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AKRAYA, INC.
GENERAL SERVICES ADMINISTRATION
Multiple Award Schedule GS35F0738V

AKRAYA, INC.
840 W. California Ave, #220

Sunnyvale, CA 94086

P: (408) 907-6400

F: (408) 904-6610
Email: gsa_orders@akraya.com
Website: www.akraya.com
Schedule 70- Information Technology

SIN: 132-51  Information Technology Professional Services

Contract Number: GS35F0738V

Award Effective Date:  29 September, 2009

Contract Administrator: Tanya Taneja, Director of Operations, Tanya.Taneja@akraya.com, 408-907-6401

AKRAYA, INC. PROFESSIONAL SERVICES


Who We Are?
Akraya, Inc. is a multiple award-winning, fast growing provider of IT, Engineering, Creative & Marketing talent. We have extensive experience supporting Enterprise clients like eBay, Cisco, Oracle and Roche as well as hot emerging companies like Facebook. Akraya is a woman-owned and minority-owned certified business and also a certified Bay Area Green Business.

What sets Akraya apart from the competition?

Professionals Recruiting Professionals: Akraya hires formally educated, experienced professionals from their respective fields and trains them on the art and science of recruiting. Instead of burying the client in resumes, our recruiters find the best talent with the required skills sets thus expediting the process of filling the position with the right fit.

Custom Built Technology Captures Best-of-Breed Talent: Our cutting-edge technology and extensive proprietary candidate database with 400,000+ resumes gives us access to a large pool of passive candidates and “in demand” talent. This, along with our grassroots relationship building, industry partnerships & attendance at local and national networking events helps us minimize the lead time to secure skilled resources.

Customized Service Delivery Model: Akraya’s highly flexible service model allows the complete customization of our services to fit the client’s personality, culture, industry and challenge. From contingent staffing to permanent placement, managed services or managed projects, Akraya’s tailor-made solutions suit every aspect of the client’s needs and budget.

Industry Awards/Recent Achievements

2009 – Fastest-Growing Private Companies of the Year Award, The Silicon Valley Business Journal

2009 – 9th Largest Women-Owned Business in Silicon Valley by The Silicon Valley Business Journal

2009 - Women-Owned Business of the Year in Silicon Valley by Women’s Initiative

2009 - 10 Best Staffing Firms to Work For by Staffing Industry Analysts

2009- Winner of 10 Most Intriguing People in Staffing by Staffing Industry Analysts

2009 - Winner of 40 under 40 in The Silicon Valley Business Journal

2009 - Winner of 2009 Enterprising Woman of the Year Award

2008 - Pro Unlimited Supplier Excellence Award at Genentech

2007 - Ranked in top 3 Suppliers at eBay

2006 - Cisco Supplier Award

Key Skills Focus

IT/ Engineering:

Functional – Project/Program Managers, Business Analysts, Systems Analysts, Engineers Architects,

Technical Writer, Trainer

Tools – Siebel, SAP, Peoplesoft, Oracle, JD Edwards

Databases – Data Warehouse, Database Administration, Database Architecture

Infrastructure – Sys Admin, Network Admin, SAN Admin, Network Tester

Application development – C++, Java, J2EE, PHP, Ajax, Flash, Flex, .Net

Creative/Marketing:

Creative/Interactive – Web Designers, User Experience Designers, Information Architects, Project

Managers, User Interface Designers, Visual Designers, Web Analytics, User Research, SEO

Creative/Graphic Design – Graphic Design, Copywriting, Content Development, Print Production,

Traffic Management, Creative Direction

Marketing – Product Management, Marketing Project Management, Channel Marketing, Program

Management, Event Management, Account Management, Brand Management

Our Clients

Akraya is a preferred partner to several Fortune 500 companies and exciting startups.
Our Clients include leading enterprises such as:


What Services Do We Provide?
Engagement Models 

· Consulting

· Direct Hire

· Contract-to-Hire

· Payroll services

Geographic Coverage:

We serve clients nationwide

Certifications: 

· Certified Women-Owned Business Enterprise (WBENC)

· Certified Minority Business Enterprise (NMSDC)

· Certified Green Business
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1. TERMS AND CONDITIONS

.

Quantity Discount(s): none

Other Concessions:   none

Industrial Funding Fee (IFF):  0.75%
Minimum Order:  $100.00
Maximum Order:   $500,000

Prompt Payment: none

Guarantee/Warranty:  N/A

Delivery Time:  30 days
F.O.B. Point:  F.O.B. for all items offered to the Federal Government is Destination. 

Geographical Scope (48 Contiguous States, Alaska, Hawaii and Puerto Rico): 

Inside Delivery:  not applicable
Expedited Delivery:  not applicable
Credit Card:  Accepted (Annotate if Offered Over the Micro Purchase Threshold)
TRAVEL:  Any Contractor travel required in the performance of services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel.  Contractors cannot use GSA city pair contracts.  The Contractor shall not add the 0.75% Industrial Funding Fee onto the travel costs.
SERVICE CONTRACT ACT, AS AMENDED – Applicable to Professional Services.

All primary categories offered by AKRAYA, INC are exempt from the Service Contract Act of 1965, as amended.  Any categories that fall under the Service Contract Act of 1965, as amended, must be incidental to and used solely to support hardware, software and/or professional services, and cannot be purchased separately.  

II.
DESCRIPTION OF IT PROFESSIONAL SERVICES AND PRICING

A. Labor Categories

Akraya, Inc. offers the following Information Technology (IT) Professional Services under SIN 132-51. Provided below is a description of each of the categories of professional services offered by Akraya, Inc. 

Project Manager                                

ERP Specialist                                     

Senior IT Process Analyst                   

Senior IT Consultant                            

IT Process Analyst                                 

Web Architect                                      

IT Business Systems Analysis                                   

Programmer                                           

Project Coordinator                               

Senior Database Administrator           

Database Administrator                       

Storage Administrator                          

Network Administrator                          

Systems Administrator                           

B. Description of Labor Categories Offered by Akraya, Inc.

Position Title: Project Manager
General Experience: This position has a minimum of five years information technology experience. Experience includes: extensive management and direction on client engagements, extensive knowledge and experience with systems development and implementation, development of engagement work plans, and deployment of program criterion. A Project Manager  devises or modifies procedures to solve complex problems, provides guidance and experience on technical solution implementation, engages resources and/or serves as a team leader, performs analyses of client issues, interprets implications of design, and helps to ensure that software design meets business needs. Other experience includes implementing business process reengineering, developing financial models, orchestrating change management principles, and conducting performance measurements.

Functional Responsibility:  Serves in the role of team leader over assigned support areas, often filling the position of project team lead and instructing, directing, and monitoring the work of other IT staff. Assumes responsibility for selecting and using appropriate consulting tools and resources for the engagement. Conducts analysis of work plan completeness, prepares status reports, and supports quality control practices. Performs analyses of fundamental client issues, assesses appropriate alternatives, and recommends solutions. Communicates client expectations to project team, and escalates appropriate issues to senior level project staff. Maintains technical knowledge within industry and service line. 

Qualifications: A Bachelor’s degree (BS/BA) or higher and at least five years of professional work experience.


Position Title: ERP Specialist
General Experience: This position has a minimum of five years in information technology with at least five years involved in packaged software implementations. The ERP Specialist has experience leading portions of ERP technology implementations and may oversee a specific ERP module implementation team. Experience includes: team and project management, scoping and planning for phased implementations, conducting gap analyses, developing functional design and configuration specifications, technology integration and delivering implementations to meet those specifications. The ERP Specialist has a strong background in package-specific training on specific ERP applications.

Functional Responsibility: The ERP Specialist will play a leading role in functional and technical requirements definition, selection, and implementation of packaged enterprise-wide applications. The ERP Specialist will lead a team in performing gap analysis developing functional and technical design and configuration specifications, and developing and executing detailed implementation plans. The ERP specialist will also provide support to project and client management in planning and coordinating activities across an entire ERP implementation.

Qualifications: A Bachelor’s degree (BS/BA) or higher and at least five years of professional work experience.


Position Title: Senior IT Process Analyst
General Experience: This position has a minimum of five years in information technology with at least three years specialized in IT focused reengineering/change leadership for major IT design/ ERP projects. Experience includes: leading projects and large teams in developing and executing changed leadership and communications programs to support IT implementation, mapping and redesigning key business processes affected by technology changes, and facilitating work and communication between client and consulting staff and executives. Understands how to use information technology as an enabler to support the new processes and transition the organization.

Functional Responsibility:  Serves as day-to-day project or large team manager, working with key client managers and staff to guide project activities, prepare and review core functional and technical deliverables, and facilitate client and consultant interaction to support smooth transition and technology integration. Guides development of business process improvement and reengineering strategies and activities, and leads organizational change and development efforts. Coordinates work with technology teams to help ensure people and process goals aligned with technical requirements.

 Qualifications: A Bachelor’s degree (BS/BA) or higher and at least five years of professional work experience.


Position Title: Senior IT Consultant
General Experience: This position has a minimum of two years work experience in information technology. Experience includes:  support of program management and familiarity with client issues, assistance with design issues, analysis of important project data, and development of appropriate deliverables. A Senior IT Consultant is proficient in the use of vendor tools and helps ensure projects meet overall program objectives by performing status reports verifying work plan completeness, and communicating with team members. Other experience includes development of leadership/organizational skills, performing benchmark analyses, building organizational design models, and creating financial cost and revenue models.

Functional Responsibility:  Serves as a senior-level analytical correspondent withing engagement team. Assumes responsibility for contributing to work plan development, reaching engagement milestones, and often leading specific project tasks. Applies  data modeling, process modeling, and software design techniques. Conducts analysis of appropriate consulting tools to satisfy program requirements, and creates project deliverables. Formulates diagnoses through financial or statistical modeling, assesses appropriate alternatives, and offers conclusion to Project Manager. 

 Qualifications: A Bachelor’s degree (BS/BA) or higher and at least two years of professional work experience.


Position Title: IT Process Analyst
General Experience: This position has a minimum of three years in information technology with at least one year specialized in IT focused reengineering/change leadership for major IT design/ ERP projects. Experience includes: leading and facilitating teams in developing and executing change leadership and communications programs to support technology implementation, mapping and redesigning key business processes affected by technology changes, and performing benchmark, financial and statistical analyses. 

Functional Responsibility:  Serves as a key team member or team leader, working with client staff and consulting teams to produce key analyses of business processes, financial and statistical data, and organizational design. Translates analyses into key messages, summary documents, and other deliverables to support technology integration. Creates and delivers presentations, facilitates team meetings, and conducts client interviews.

 Qualifications: A Bachelor’s degree (BS/BA) or higher and at least three years of professional work experience.


Position Title: Web Architect
General Experience: This position requires one year of professional work experience, with a focus on Internet development. This position works on design and development teams charged with planning for, developing and implementing web-based solutions for client needs. Experience includes: thorough understanding of web technologies, such as HTML, XML, JAVA, Photoshop, Illustrator, and other design-related applications. Position will also periodically facilitate design-planning sessions. 

Functional Responsibility: Serves as a key web design and development key member. Resolves internet-related issues, creates web sites, integrates business objectives into online offerings, and works with client staff to align requirements with web products. 

Qualifications: A Bachelor’s degree (BS/BA) or higher and relevant work experience.


Position Title: IT Business Analyst
General Experience: This position requires a completed undergraduate degree in Business Administration, Finance, Marketing, Accounting, Engineering, Economics, MIS, or a related discipline. Experience includes: support of program management, process documentation, business process and IT modeling, exposure to information technologies, and development deliverables. A Business Analyst implements consulting and technology tools to satisfy project requirements by performing benchmark analyses, financial, and statistical modeling, and interviewing clients. Other experience includes applying change management initiatives, reengineering business processes to support technology, and identifying strategic synergies within project scope.

Functional Responsibility: Serves as a key analytical and technical resource on engagement team by helping to formulate and define systems scope and objectives through research and fact-finding combined with a basic understanding of business systems, industry requirements and technology implications. Assumes responsibility for analyzing and documenting data, conducting extensive research, and integrating technical solutions. Performs financial and data modeling, evaluates current processes, and prepares appropriate documentation for client. Maintains accountability for process deliverables and business presentations to client.
Qualifications: A Bachelor’s degree (BS/BA) and relevant work experience.


Position Title: Systems Analyst
General Experience: This position requires a completed undergraduate degree in Computer Science Engineering, Information Systems, or a related discipline. Experience includes: support of program management, exposure to information systems design and implementation, and development of deliverables. A Systems Analyst performs technical and non-technical analyses on project issues, maintains fundamental understanding of firm and client business practices, helps to ensure technical implementations  follow quality assurance metrics, has programming experience in one or more languages, an is versed in system testing. Other experience includes data warehousing, information systems design, financial modeling, and business process improvement documentation.
Functional Responsibility: Serves as a key information technology resource on engagement team. Analyzes data and systems architecture, creates designs, and implements information systems solutions. Identifies client issues and offers end-to-end solutions and approaches. Assists project team in meeting program objectives timely and effectively. Assumes responsibility for process documentation and technical soundness.
Qualifications: A Bachelor’s degree (BS/BA) and relevant work experience.

Position Title: Programmer
General Experience: This position requires two years of relevant experience. Experience includes: exposure to information systems design, understanding of applications programming, experience in various programming languages, and knowledge of major computer equipment and software packages.
Functional Responsibility: Serves as a key information technology resource on engagement team. Work includes designing software, coding in various languages, debugging, testing, integrating the final product, and documenting all programming-related activities.
Qualifications: A Bachelor’s degree (BS/BA) or two years of relevant work experience.


Position Title: Project Coordinator
General Experience: This position requires a completed undergraduate degree in Business Administration, Finance, Accounting, MIS, or a related discipline. Experience includes: knowledge of core work-products, project planning, and project budgeting required for large system integration or ERP engagements. Proficiency in project and financial support tools required to manage large technology project from beginning to end.

Functional Responsibility: This position is responsible for assisting the project director in setting up, monitoring, and delivering the technology project. Services include establishing project accounting and billing systems, developing project documentation, tracking team progress, managing major milestones, and establishing project standards. Position manages the project budget and all financials, tracks consulting time and expenses, prepares all client billings, monitors profitability, and reconciles project budgets.
Qualifications: A Bachelor’s degree (BS/BA) and relevant work experience.


Position Title: Senior Database Administrator

General Experience: This position requires a minimum of 8 years professional work experience in the management and support of database instances. Experience includes: planning, installation, configuration, maintenance and production monitoring of database instances and associated software tools. 
Functional Responsibility: Provides assistance and consultation to other infrastructure staff. Analyzes and determines informational needs and elements, data relationships and attributes, proposed manipulation, data flow, storage requirements, data output and reporting capabilities. Defines logical attributes and inter-relationships and designs data structures to accommodate database production, storage, maintenance and accessibility. Tests designed applications utilizing database management software or general programming software. Installs, implements and supports highly complex systems within the user base. Performs complex system level database maintenance. Serves as the counterpart to the Government program technical manager.

Qualifications: MS/BS in Computer Science, Information Technology or a related discipline.

Position Title: Database Administrator

General Experience: This position requires a minimum of 3 years professional work experience in database administration. Experience includes:  developing database design based on logical data requirements and desired performance goals. Experience with creating and implementing database structures. 
Functional Responsibility: Works with Senior Database Administrator on administrative policies and procedures, technical problems, priorities, and methods in regard to proper and efficient database administration. Projects long-range requirements for database administration and design in conjunction with corporate objectives and within information systems strategic initiatives. Prepares activity and progress reports regarding database systems management. Responsibility also includes all activities related to the administration of computerized databases.

Qualifications: MS/BS in Computer Science, Information Technology or a related discipline.

Position Title: Storage Administrator
General Experience: This position requires a minimum of 3 years of IT work experience. Experience includes: knowledge of Enterprise Storage Management, Operating System Support, network communications, application integration, platform management and analysis, and Operational Process development and control.
Functional Responsibility: Assist in the Research and Design of Storage Technologies and Solutions. Supports installation, testing, and migration of storage solutions. Manages storage allocation, security, and performance. Troubleshoots storage issues and failures - Hardware, Software, Network, Performance. Assists in the research, design, implementation, and testing of a disaster recovery solution. Collects and presents data for reporting, technical direction, and capacity planning. Assists with planning and implementation of short and long-range strategies, changes in configuration, technology and processes. 

Qualifications: Bachelor's Degree in IT/MIS/Computer Science, Engineering, or other related technical field.
Position Title: Network Administrator

General Experience: This position requires a minimum of 3 years professional work experience in a technical System Administration/Engineer role. Experience includes: Setting up, configuring, and supporting internal and/or external networks. Knowledge of developing and maintaining all systems, applications, security, and network configurations. Experience with troubleshooting network performance issues and maintaining an IT disaster recovery plan.

Functional Responsibility: The Network Administrator is responsible for supporting senior network administrator with analysis, evaluation and recommendations for continual process and system improvement, optimization, development, and/or configuration. Resolves technical problems and addresses customer related issues via remote network monitoring and administrative tools to support customer hardware, software, network systems, and encryption systems. Familiar with a variety of the field's concepts, practices, and procedures. Relies on extensive experience and judgment to plan and accomplish goals. Performs a variety of tasks. A wide degree of creativity and latitude is expected. Expected to deliver exceptional customer service. Typically reports to a manager or head of a unit/department.

Qualifications: MS/BS in Computer Science, Information Technology or a related discipline.
 



Position Title: Systems Administrator

General Experience: This position requires a minimum of 3 years of previous system administration experience. Experience includes:  Familiarity with most basic system administration tools and processes. Fundamental understanding of an operating system; Familiarity with networked/distributed computing environment concepts; for example, can use the route command or administer routing and remote access service, add a workstation to a network, and mount remote file systems. Experience in writing scripts in some administrative language (Tk, Perl, VBScript, a shell). Programming experience in any applicable language. 

Functional Responsibility: Administers a small, uniform site alone or assists in the administration of a larger system. Works under the general supervision of a system administrator or computer systems manager. 

 Qualifications: MS/BS in Computer Science, Information Technology or a related discipline.
Note:  All non-professional labor categories must be incidental to and used solely to support hardware, software, and/or professional services and cannot be purchased separately.
	
	2009
	2010
	2011
	2012
	2013

	Job Title
	GSA Price w/o IFF ($)
	GSA Final price w/ IFF ($)
	GSA Price w/o IFF ($)
	GSA Final Price w/ IFF ($)
	GSA Price w/o IFF ($)
	GSA Final Price w/ IFF ($)
	GSA Price w/o IFF ($)
	GSA Final Price w/ IFF ($)
	GSA Price w/o IFF ($)
	GSA Final Price w/ IFF ($)

	Project Manager
	 $                    117.00 
	 $        117.88 
	 $                119.22 
	 $           120.12 
	 $                     121.49 
	 $    122.40 
	 $          123.80 
	 $    124.72 
	 $          126.15 
	 $    127.09 

	ERP Specialist
	 $                    135.00 
	 $        136.01 
	 $                137.57 
	 $           138.60 
	 $                     140.18 
	 $    141.23 
	 $          142.84 
	 $    143.91 
	 $          145.56 
	 $    146.65 

	Senior IT Process Analyst
	 $                    126.00 
	 $        126.95 
	 $                128.39 
	 $           129.36 
	 $                     130.83 
	 $    131.81 
	 $          133.32 
	 $    134.32 
	 $          135.85 
	 $    136.87 

	Senior IT Consultant
	 $                    108.00 
	 $        108.81 
	 $                110.05 
	 $           110.88 
	 $                     112.14 
	 $    112.98 
	 $          114.27 
	 $    115.13 
	 $          116.44 
	 $    117.32 

	IT Process Analyst
	 $                      94.50 
	 $          95.21 
	 $                  96.30 
	 $             97.02 
	 $                       98.13 
	 $      98.86 
	 $            99.99 
	 $    100.74 
	 $          101.89 
	 $    102.65 

	Web Architect
	 $                    126.00 
	 $        126.95 
	 $                128.39 
	 $           129.36 
	 $                     130.83 
	 $    131.81 
	 $          133.32 
	 $    134.32 
	 $          135.85 
	 $    136.87 

	IT Business Analyst
	 $                      94.50 
	 $          95.21 
	 $                  96.30 
	 $             97.02 
	 $                       98.13 
	 $      98.86 
	 $            99.99 
	 $    100.74 
	 $          101.89 
	 $    102.65 

	System Analyst
	 $                      85.50 
	 $          86.14 
	 $                  87.12 
	 $             87.78 
	 $                       88.78 
	 $      89.45 
	 $            90.47 
	 $      91.15 
	 $            92.19 
	 $      92.88 

	Programmer
	 $                      85.50 
	 $          86.14 
	 $                  87.12 
	 $             87.78 
	 $                       88.78 
	 $      89.45 
	 $            90.47 
	 $      91.15 
	 $            92.19 
	 $      92.88 

	Project Coordinator
	 $                      85.50 
	 $          86.14 
	 $                  87.12 
	 $             87.78 
	 $                       88.78 
	 $      89.45 
	 $            90.47 
	 $      91.15 
	 $            92.19 
	 $      92.88 

	Senior Database Administrator
	 $                    135.00 
	 $        136.01 
	 $                137.57 
	 $           138.60 
	 $                     140.18 
	 $    141.23 
	 $          142.84 
	 $    143.91 
	 $          145.56 
	 $    146.65 

	Database Administrator
	 $                    117.00 
	 $        117.88 
	 $                119.22 
	 $           120.12 
	 $                     121.49 
	 $    122.40 
	 $          123.80 
	 $    124.72 
	 $          126.15 
	 $    127.09 

	Storage Administrator
	 $                    126.00 
	 $        126.95 
	 $                128.39 
	 $           129.36 
	 $                     130.83 
	 $    131.81 
	 $          133.32 
	 $    134.32 
	 $          135.85 
	 $    136.87 

	Network Administrator
	 $                      99.00 
	 $          99.74 
	 $                100.88 
	 $           101.64 
	 $                     102.80 
	 $    103.57 
	 $          104.75 
	 $    105.54 
	 $          106.74 
	 $    107.54 

	Systems Administrator
	 $                      99.00 
	 $          99.74 
	 $                100.88 
	 $           101.64 
	 $                     102.80 
	 $    103.57 
	 $          104.75 
	 $    105.54 
	 $          106.74 
	 $    107.54 

	
	
	
	
	
	
	
	
	
	
	

	*  Rates escalate 1.9% per year in accordance with the Department of Labor, Bureau of Labor Statistics, Table 5 Compensation, June, 2009
	
	
	


III. USA COMMITMENT TO PROMOTE SMALL BUSINESS PARTICIPATION 
PROCUREMENT PROGRAMS

PREAMBLE

Akraya, Inc. provides commercial products and services to ordering activities. We are committed to promoting participation of small, small disadvantaged and women-owned small businesses in our contracts.  We pledge to provide opportunities to the small business community through reselling opportunities, mentor-protégé programs, joint ventures, teaming arrangements, and subcontracting.

COMMITMENT

To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses by purchasing from these businesses whenever practical.

To develop and promote company policy initiatives that demonstrate our support for awarding contracts and subcontracts to small business concerns.

To undertake significant efforts to determine the potential of small, small disadvantaged and women-owned small business to supply products and services to our company.

To insure procurement opportunities are designed to permit the maximum possible participation of small, small disadvantaged, and women-owned small businesses.

To attend business opportunity workshops, minority business enterprise seminars, trade fairs, procurement conferences, etc., to identify and increase small businesses with whom to partner.

To publicize in our marketing publications our interest in meeting small businesses that may be interested in subcontracting opportunities.

We signify our commitment to work in partnership with small, small disadvantaged and women-owned small businesses to promote and increase their participation in ordering activity contracts. To accelerate potential opportunities please contact Milissa Barnicoat, VP, Sales at (408) 907-6413, 840 W. California Ave, Ste 220, Sunnyvale, CA 94086,  Milissa.Barnicoat@akraya.com. 
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Agilent Technologies
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EMC





Oracle


Wells Fargo


Adobe
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Hitachi
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Applied Biosystems
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Yahoo
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