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WASHINGTON TECHNOLOGY GROUP, INC.

8701 Georgia Avenue, Suite 500

Silver Spring, MD 20910

Telephone No. (301) 588-3248

www.washtechgroup.com

Period Covered by Contract: September 2004
- July 2009
General Services Administration

Federal Supply Service

Go To:

Corporate Overview
LABOR CATEGORY RATES
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Corporate Overview

= Core Technical Capabilities
= Information Assurance
= Data Center Operations
= Network Operations
« Information Technelogy Continuity

= Service Goals
= Deliver quality services and products -- on time and within budget
= Meet specific client needs
= Complete focus on Client ROI
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Business & Technical Infrastructure

*  Business Infrastructure
+ Capture: Dedicated capture process to identify and win work

= Partnering: Extend Partner Network for Software/Hardware & Services

= Costing: Migrating to EVM to price FFP jobs effectively
» Recruiting and Staffing: Use multiple recruiters to find staff quickly

= Technical Infrastructure
= Quality Control: Process-driven approach to continuous improvement

= Structured Management: Implementation of a structured planning, estimating
and service delivery approach

* Training: Structured training program to improve human capital
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Select Customer List
Department of Labor @e-zrine

Nuclear Regulatory Commission (curen: - sus)
Executive Office of the President (E0P) curren -prime)

Pacific Air Force (PACAF) urent-Prime)
Naval Sea Systems Command (NAVSEA) (Current-Frime)
NASA Goddard Space Flight Center @e.zrine)
Biometrics Task Force urenrrine

Federal Emergency Management Agency @e-erine)
= Export/Import Bank (currens 2rime)
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EOP Information Assurance
Protect, defend information and information systems by ensuring their availability, integrity,
authentication, confidentiality, and non-repudiation. These measures include providing for
restoration of information systems by incorporating protection, detection, and reaction
capabilities.

= Cryptography, PKI, Digital Certificates, Smart Cards, and Secure Communications

= Enterprise-wide Security Architecture and Models
FISMA compliance assessments, reporting & recornmendation
HSDP-12 Implementation & Sustainment
Access Control Systems & Methodology
Developing, Documenting And Maintaining Security Policies & Procedures
Application Development Security
Enterprise Configuration Management & Patch Management
Develop and implement methods to detect inappropriate/unauthorized behavior
Develop and implement server build procedures, software/hardware maintenance cycles
Develop and implement the ability to capture security related events
= Monitor systems for any occurrence of viruses,
= Provide forensic analysis of compromised systems
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Network Management Services

Pacific Air For
PACAF

+  Full data center management and operations

= Implement enterprise configuration management & Path Management

= Network upgrades, installation, configuration and provide ongoing support

= Continuity Of Operation Plan (COOP)

= Call Center, Help Desk technical Support

*  Installation of hardware including routers, switches, hubs, Firewalls, cabling.
= Wireless LAN - Design, installation, configuration, security

*  Load Balancing, and Disaster Recovery Planning

= Backup and Recovery

*  Windows Operating System & Directory Design and Federation

www.washtechgroup.com
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Navel Sea Systems Command [722]

= Current
— Enterprise Facilitics Equipment Maintenance ¢FEM Application
+ DRP- Continvity Planning
+ Centralized Help Desk/CONOP
+ Transition Planning

= Future
- VEMPR
~ DATA Centers
~ Configuration Management
~ Network Performance Assessment
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Certification and Accreditation of their network under DIACAP
Classified and Unclassified Networks

Assist in establishment of Information Assurance Program
Assist in writing Information Assurance policies and procedures
Formal DIACAP training to BTF staff

www.washtechgroup.com




[image: image9.png]Technology Group, Inc.

WASHINGTON 5

Partners

Document Management

— Information Manufacturing Corporation

Cyber Crime & Cyber Forensics

- T. Lillard Consulting

Project Management Training

— PM College
Strategic Planning/Meeting Facilitation
— DLCG, Inc.

www.washtechgroup.com




LABOR CATEGORY RATES

GS-35F-0758J
	GSA Labor Category
	
	
	2009

	 
	
	
	

	Sr. Quality Assurance 
	
	
	$397.28

	 
	
	
	

	Sr. Technical Project Manager
	
	
	$334.34

	 
	
	
	

	Sr. Lead Project Support
	
	
	$318.23

	 
	
	
	

	Project Support III
	
	
	$285.34

	 
	
	
	

	Project Support II
	
	
	$270.92

	 
	
	
	

	Project Support I
	
	
	$221.93

	 
	
	
	

	Project Support
	
	
	$194.55

	 
	
	
	

	Program Manager
	
	
	$212.47

	 
	
	
	

	Information Engineer
	
	
	$129.02

	 
	
	
	

	Network Engineer
	
	
	$89.06

	 
	
	
	

	Systems Administrator
	
	
	$90.59

	 
	
	
	

	Senior Subject Matter Expert
	
	
	$203.19

	 
	
	
	

	Application Programmer
	
	
	$116.84

	 
	
	
	

	Systems Analyst
	
	
	$79.76

	 
	
	
	

	Database Management Specialist
	
	
	$118.87

	 
	
	
	

	Draftperson  
	
	
	$57.82

	 
	
	
	

	Project Manager
	
	
	$98.30

	 
	
	
	

	Enterprise Web Developer 
	
	
	$121.42

	 
	
	
	

	Web Developer
	
	
	$86.73

	 
	
	
	

	Administrative Support
	
	
	$57.82

	 
	
	
	

	Sr. Computer Security Systems Specialist
	
	
	$121.42

	 
	
	
	

	Computer Security Systems Specialist
	
	
	$109.65

	 
	
	
	

	Help Desk Manager
	
	
	$103.87

	 
	
	
	

	Help Desk Specialist
	
	
	$92.34

	 
	
	
	

	Technical Writer
	
	
	$75.02

	 
	
	
	

	Database Application Developer
	
	
	$98.11

	 
	
	
	


TERMS & CONDITIONS FOR SERVICES 132-51

Washington Technology Group, Inc. hereby certifies that the proposed rates awarded are equal to or better than any customer for these same or similar labor categories, that blending of labor categories, pricing and /or qualifications of categories (resumes) has not occurred in it’s offer / award to the Government.

ORDER(S): While the General Services Administration has negotiated service rates for IT services, Field Buying Offices are responsible for any necessary statement of work, the reasonableness of the time frame for the contractor to perform the work, and the reasonableness of the labor mix between labor categories.

PERFORMANCE of SERVICE(s):

a. The contractor shall commence performance of services on the agreed upon date between the contractor and the Government customer.

b. The contractor agrees to render services only during normal working hours, unless otherwise agreed to by the contractor and the Government customer.

c. All services rendered shall be performed by persons who are adequately trained, skilled and equipped to perform such services in a safe, workmanlike manner consistent with good work practices.

d. Any contractor travel required in the performance of IT services must comply with the Federal Travel or Joint Travel Regulations as applicable on the date(s) the travel is performed.  Established federal Government per diem rates will apply to all contractor travel.

INSPECTION OF SERVICES:  The Inspection of Services – Fixed Price (AUG 1996) clause at FAR 52.246-4 applies to firm-fixed price orders placed under this contract.

RESPONSIBILITIES of the CONTRACTOR:  The contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) covering work of this character.

INDEPENDENT CONTRACTOR:  All IT services performed by the contractor under the terms of this contract shall be as an independent contractor, and not as an agent or employee of the Government.

GUARANTEE:

a. The contractor guarantees the satisfactory completion of all IT services performed under the contract, and shall exercise sufficient diligence to ensure the technical correctness and accuracy of the services performed.  The contractor shall reperform, at no expense to the Government, any services which are determined by the Government to be deficient, in order to ensure the satisfactory completion of such services.

b. The contractor further guarantees that all contract personnel utilized in the performance of IT services under the contract shall be current employees, have the education, experience and expertise as stated in the contractor’s Authorized IT Schedule Pricelist.

RESUMES:  Resumes shall be provided to the GSA Contracting Officer or the User Agency upon request.


RESPONSIBILITIES of the GOVERNMENT:  Subject to security regulations, the Government shall permit contractor access to all facilities necessary to perform the requisite IT services.

INCIDENTAL SUPPORT COSTS:  Incidental support costs are available outside the scope of this contract.  The costs will be negotiated separately with the ordering agency in accordance with the guidelines set forth in the FAR.

Note:  All non-professional labor categories must be included to and used solely to support hardware, software and/ or professional services, and cannot be purchased separately.

LABOR CATEGORY DESCRIPTIONS

	Program Manager

	Minimum/General Experience: 

Ten years information technology experience, including five years of experience in a management or supervisory capacity, plus three years of experience in the functional area of the project to be managed.  Organizes, directs, and coordinates planning and execution of all program/technical support activities. Has demonstrated information technology expertise and communications skills to be able to interface with all levels of management. Simultaneously plans and manages the transition of several highly technical projects. Establishes and alters (as necessary) management structure to effectively direct program/technical support activities. Meets and confers with Government management officials regarding the status of program/technical activities and problems, issues or conflicts regarding resolution.



	Functional Responsibility:

Responsible for planning and executing a project. Prepares and maintains the project schedule and budget. Prepares and delivers status reports to the customer. Primary point of contact for the customer. Oversees all work and takes corrective action as necessary to ensure project success. Manages staffing, budget, prioritization, and other personnel matters. May serve as technical lead for the project.

	Minimum Education: 

Bachelor’s Degree in Computer Science 


	Information Engineer

	Minimum/General Experience: 

Five years overall Information Systems support experience that includes three years of direct related experience with technologies applicable to the current project requirements.  Applies business process improvement practices to re-engineer methodologies/principles and business process modernization projects. Applies, as appropriate, activity and data modeling, transaction flow analysis, internal control and risk analysis and modern business methods and performance measurement techniques. Assists in establishing standards for information systems procedures. Develops and applies organization-wide information models for use in designing and building integrated, shared software and database management systems. Constructs sound, logical business improvement models consistent with the configuration information management guiding principles, cost savings, and open architecture objectives.

	Functional Responsibility:

Analyzes information requirements. Evaluates, analytically and systematically, problems of workflow, organization, and planning and develops appropriate corrective action. Plans project coordination and management. Provides comprehensive definition of all aspects of development from analysis of mission needs to verification of system performance.

	Minimum Education: 

Bachelor’s Degree in Computer Science


	Network Engineer

	Minimum/General Experience: 

Two years of technical experience installing, maintaining, and managing Local Area Networks (LANs). Holds a current certification in LAN administration or engineering appropriate to the network environment being supported (e.g., Microsoft Certified System Engineer (MCSE)).

	Functional Responsibility:

Responsible for acquisition, installation, maintenance, and usage of Microsoft systems. Determines best products to meet needs and presents results. Manages system performance and maintains system security. Installs network hardware and software. Evaluates, develops, and maintains telecommunications systems. Troubleshoots system problems. Establishes and implements system policies, procedures, and standards, and ensures their conformance with information systems objectives. Trains users on system operation. May perform network planning and engineering functions. May be responsible for both local and remote administration of networks. Has access to highly-technical and specialized OEM support, technical data, and software specific to the area of certification.

	Minimum Education: 

Associate’s Degree in Computer Science with MCSE Certification


	Systems Administrator

	Minimum/General Experience: 

Four years experience that includes three years in a specialized area.  Specialized experience includes: administrating UNIX, Windows NT, Novell systems and/or open systems. Optimizes system operations and resource utilization and performs system capacity analysis and planning. Provides assistance to users in accessing and using business/computer systems. Monitors and supports computer processing. Coordinates input, output, and file media. Distributes output and controls computer operation.

	Functional Responsibility:

Supervises the monitoring of network facilities. Ensures high quality transmission on network. Directs testing and analysis of all elements of the network facility (including hardware, software, power, communications, lines, modems and terminals). Supervises testing and analysis of all elements of the network facilities (including software, power, communications machinery, lines, modems and terminals). Serves as key contact for remote locations and customers to obtain clarification of problems and provides resolution of system failures and degradations. 

	Minimum Education: 

Associate’s Degree in Computer Science


	Senior Subject Matter Expert

	Minimum/General Experience: 

Ten years of experience in a specialized area of technology such as: Client/Server, data warehousing/data mining, Internet, Intranets/Extranets, communications network computing, object oriented development, or workflow/document management. Experience with Government or industry processes, procedures, standards, methodologies, or tools relative to the assignment.

	Functional Responsibility:

Provides expert-level support in specialized technology areas that can include, but is not limited to, elements such as: research, studies, requirements/specifications definition, analysis, assessments, planning, acquisition, design, development, integration, testing, installation, performance tuning, deployment, or maintenance. Interfaces with users at all levels during the support process. Supports strategic or tactical planning to justify, market, or manage the technology needed for successful business operations. Provides user or subordinate training, as required. Authors technical documentation. Provides technical presentations. Works with other disciplines as required to achieve the best solution. Uses applicable methodologies, modeling/estimating techniques, tools, applications, systems, software, or databases at advanced levels to perform assigned tasks. Ensures compliance with the standards and organization requirements relative to specific assignments. May lead or manage a technical project.

	Minimum Education: 

Bachelor’s Degree in Information Technology


	Applications Programmer

	Minimum/General Experience: 

Six years of technical experience in applications software development, one of which is in systems analysis. Competent to work at a high technical level for all phases of applications systems analysis and programming activities.

	Functional Responsibility:

Works under general direction. Formulates/defines system scope and objectives. Devises or modifies procedures to solve complex problems considering computer equipment capacity and limitations. Prepares detailed specifications from which programs will be written. Designs, codes, tests, debugs, and documents programs. May be involved in related areas such as database design/management, evaluation of commercial off-the-shelf (COTS) products, and analysis of network hardware/software issues. May provide guidance to other systems analysts and programmers.

	Minimum Education: 

Bachelor’s Degree in Computer Science


	  Systems Analyst

	Minimum/General Experience: 

Five years of experience in an area of specialization associated with the requirement. Experience with Government or industry standards, processes, procedures, methodologies, or tools that support analysis as relative to the requirement.

	Functional Responsibility:

Provides support for work that is varied and somewhat difficult, but that involves limited responsibility. Performs analysis and evaluation of existing or proposed processes, applications, systems, or software. Performs project planning, scope, control, management, tracking, or review. Performs analysis and evaluation throughout the process, application, system, or software development life-cycle which includes, but is not limited to: planning, requirements, design, acquisition, development, integration, installation/deployment, performance tuning, testing, or training. Performs, or may direct, document development/preparation at various stages of a project life-cycle (e.g., planning through implementation) to detail analysis results and solution recommendations. Facilitates meetings such as joint application development (JAD) sessions to support the analysis process. Serves as a liaison between functional and technical specialists. Assists with testing to support the project life-cycle, as applicable. Uses methodologies, modeling/estimating techniques, tools, applications, systems, software, or databases to perform assigned tasks. Ensures compliance with the standards and organization requirements relative to specific assignments. May supervise analysis tasks/projects.

	Minimum Education: 

Bachelor’s Degree in Computer Science


	Database Management Specialist

	Minimum/General Experience: 

Four years of technical experience in administration, analysis, and programming of computerized databases. Competent to work in most phases of database management.

	Functional Responsibility:

Under general direction, designs, implements, and maintains moderately complex databases with respect to the operating system, access methods, access time, device allocation, validation checks, organization, and statistical methods. Maintains database dictionaries and integrates system through database design.

	Minimum Education: 

Bachelor’s Degree in Computer Science


	Sr. Quality Assurance

	Minimum/General Experience: 

Five to fifteen years demonstrated performance in related technology.  Provide quality assurance review of engagement processes and deliverables.  Participate in strategic planning sessions with Technical Project Manager and customer staff.  Contribute to the review of customer tasks and development of strategic approaches.  They will participate in project staffing decisions and in delivering technical presentations to customer staff.



	Functional Responsibility:

Works closely with Project managers and sole or shared Technical lead to ensure development and/or analysis and/or deployment remains on schedule and in line with the current capabilities and future directions of Microsoft products.



	Minimum Education: 

Bachelor’s Degree in Computer Science 


	Sr. Technical Project Manager

	Minimum/General Experience: 

Five to fifteen years demonstrated performance in related technology.  Experienced in topic such as complex networks, cross-platform integration and large-scale, complex systems design and implementation.  This individual will provide key personal link to Microsoft technology groups.  They will direct the activities of other Senior Consultants, Consultants and Associate Consultants and participate in projects staffing decisions.  They will analyze technical requirements and develop effective technical solutions and will be the lead role in conceiving architectural designs, provide leadership and guidance to support the implementation of large systems including methodology, design approaches, and architectural and engineering consideration.  This individual will have the lead role in delivering technical presentations to the customer.  They will be formally trained by Microsoft in one or more of the following areas: Microsoft Solutions Framework, product futures, and relevant Certified Training in infrastructure and/or development areas associated with Microsoft's products.



	Functional Responsibility:

Lead Advocate and Technical lead to ensure development, analysis or deployment remains on schedule and in line with the current capabilities and future directions of Microsoft products. 



	Minimum Education: 

Bachelor’s Degree in Computer Science 


	Sr. Lead Project Support

	Minimum/General Experience: 

Five to ten years demonstrated performance in related technology.  Experienced in topics such as complex networks, messaging, cross-platform integration and large-scale, complex systems and applications design and implementation.  This individual will participate in design of information systems and has worked with customer staff to implement customer technology (e.g., testing, documentation, meeting user expectations).  This individual has managed specific tasks including directing the efforts of selected customer staff.  This person has analyzed technical requirements and developed effective technical solutions. They have assisted in the implementation of large systems including methodology, design approaches, and architectural and engineering considerations.  Microsoft has formally trained this individual in one or more of the following areas: Microsoft Solutions Framework, product futures, and relevant Certified Training associated with Microsoft's products.



	Functional Responsibility:

Works closely with Project manager as the Advocate and sole or shared Technical lead to ensure development and/or analysis and/or deployment remains on schedule and in line with the current capabilities and future directions of Microsoft products.



	Minimum Education: 

Bachelor’s Degree in Computer Science 


	Project Support I

	Minimum/General Experience: 

Five plus years demonstrated performance in related technology.  They will have experienced in topics such as complex networks, messaging, cross-platform integration and large-scale, complex systems design and implementation.  This person can design and write code as required for selected customer systems.  They will meet and interview customers to capture specific requirements and document those requirements.  They will assist in conceiving architectural designs and in implementation of large systems including methodology, design approaches and architectural and engineering considerations.  This person will assist in the delivery of technical presentations to customer staff.  Microsoft will have formally trained this individual in one or more of the following areas: Microsoft Solutions Framework, product futures, and relevant Certified Training associated with Microsoft's products.



	Functional Responsibility:

Works closely with Project manager as the Advocate and sole or shared Technical lead to ensure development or analysis or deployment remains on schedule and in line with the current capabilities and future directions of Microsoft products.



	Minimum Education: 

Bachelor’s Degree in Computer Science 


	Project Support II

	Minimum/General Experience: 

Five plus years demonstrated performance in related technology.  They will have experienced in topics such as complex networks, messaging, cross-platform integration and large-scale, complex systems design and implementation.  This person can design and write code as required for selected customer systems.  They will meet and interview customers to capture specific requirements and document those requirements.  This individual will develop documentation on selected customer systems and objectives and work together with customer staff personnel to support technical strategy and control objectives.  They will assist in conceiving architectural designs and in implementation of large systems including methodology, design approaches and architectural and engineering considerations.  This person will assist in the delivery of technical presentations to customer staff.  Microsoft will have formally trained this individual in one or more of the following areas: Microsoft Solutions Framework, product futures, and relevant Certified Training associated with Microsoft's products.



	Functional Responsibility:

Works closely with Project manager as the Advocate and sole or shared Technical lead to ensure development or analysis or deployment remains on schedule and in line with the current capabilities and future directions of Microsoft products.



	Minimum Education: 

Bachelor’s Degree in Computer Science 


	Project Support III

	Minimum/General Experience: 

Three to Five plus years demonstrated performance in related technology.  They will have experienced in topics such as complex networks, messaging, cross-platform integration and large-scale, complex systems design and implementation.  This person can design and write code as required for selected customer systems.  They will meet and interview customers to capture specific requirements and document those requirements.  This individual will develop documentation on selected customer systems and objectives and work together with customer staff personnel to support technical strategy and control objectives.  They will assist in conceiving architectural designs and in implementation of large systems including methodology, design approaches and architectural and engineering considerations.  This person will assist in the delivery of technical presentations to customer staff.  Microsoft will have formally trained this individual in one or more of the following areas: Microsoft Solutions Framework, product futures, and relevant Certified Training associated with Microsoft's products.



	Functional Responsibility:

Works closely with Project manager as the Advocate and sole or shared Technical lead to ensure development or analysis or deployment remains on schedule and in line with the current capabilities and future directions of Microsoft products.



	Minimum Education: 

Bachelor’s Degree in Computer Science 
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