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Information for Ordering Activities.

INFORMATION FOR ORDERING ACTIVITIES
APPLICABLE TO ALL SPECIAL ITEM NUMBERS

SPECIAL NOTICE TO AGENCIES:  Small Business Participation

SBA strongly supports the participation of small business concerns in the Federal Supply Schedules Program. To enhance Small Business Participation SBA policy allows agencies to include in their procurement base and goals, the dollar value of orders expected to be placed against the Federal Supply Schedules, and to report accomplishments against these goals.  

For orders exceeding the micropurchase threshold, FAR 8.404 requires agencies to consider the catalogs/pricelists of at least three schedule contractors or consider reasonably available information by using the GSA Advantage!( on-line shopping service (www.fss.gsa.gov). The catalogs/pricelists, GSA Advantage!( and the Federal Supply Service Home Page (www.fss.gsa.gov) contain information on a broad array of products and services offered by small business concerns. 

This information should be used as a tool to assist ordering activities in meeting or exceeding established small business goals. It should also be used as a tool to assist in including small, small disadvantaged, and women-owned small businesses among those considered when selecting pricelists for a best value determination. 

For orders exceeding the micropurchase threshold, customers are to give preference to small business concerns when two or more items at the same delivered price will satisfy their requirement.

1.
Geographic Scope of Contract:

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and U.S. Territories.  Domestic delivery also includes a port or consolidation point, within the aforementioned areas, for orders received from overseas activities.

Overseas delivery is delivery to points outside of the 48 contiguous states, Washington, DC, Alaska, Hawaii, Puerto Rico, and U.S. Territories.

Offerors are requested to check one of the following boxes:

[  ]
The Geographic Scope of Contract will be domestic and overseas delivery.

[  ]
The Geographic Scope of Contract will be overseas delivery only.

[ X ]
The Geographic Scope of Contract will be domestic delivery only.

2.
Contractor's Ordering Address and Payment Information:

Everything Wireless, LLC, d.b.a./I Hear U Rentals
1310 Westwood, Los Angeles, CA  9004

Contractors are required to accept credit cards for payments equal to or less than the micro‑purchase threshold for oral or written delivery orders.  Credit cards will be acceptable for payment above the micro-purchase threshold.  In addition, bank account information for wire transfer payments will be shown on the invoice.

The following telephone number(s) can be used by ordering activities to obtain technical and/or ordering assistance: 310-315-1300

3.
LIABILITY FOR INJURY OR DAMAGE

The Contractor shall not be liable for any injury to ordering activity personnel or damage to ordering activity property arising from the use of equipment maintained by the Contractor, unless such injury or damage is due to the fault or negligence of the Contractor.

4.
Statistical Data for Government Ordering Office Completion of Standard Form 279: 

Block 9:  G.  Order/Modification Under Federal Schedule    
Block 16:  Data Universal Numbering System (DUNS) Number:  624575114
Block 30:  Type of Contractor –B Other Small Business
Block 31:  Woman-Owned Small Business - __NO
Block 36:  Contractor's Taxpayer Identification Number (TIN):  95-4663537
4a.
CAGE Code:  1SEB6
4b.
Contractor has registered with the Central Contractor Registration Database.

5.
FOB Destination

6.
DELIVERY SCHEDULE

a.
TIME OF DELIVERY:  The Contractor shall deliver to destination within the number of calendar days after receipt of order (ARO), as set forth below:

SPECIAL ITEM NUMBER
DELIVERY TIME (Days ARO)

__132-4___________
5 Business days or less
__132-53___________
5 Business days or less
Urgent and expedited services can be offered for overnight delivery through UPS and FEDEX at additional cost as required.
b.
URGENT REQUIREMENTS:  When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery requirements of an ordering activity, ordering activities are encouraged, if time permits, to contact the Contractor for the purpose of obtaining accelerated delivery.  The Contractor shall reply to the inquiry within 3 workdays after receipt.  (Telephonic replies shall be confirmed by the Contractor in writing.)  If the Contractor offers an accelerated delivery time acceptable to the ordering activity, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance with all other terms and conditions of the contract.

7.
Discounts:  Prices shown are NET Prices; Basic Discounts have been deducted.

a.
Prompt Payment:  No prompt payment discounts.
b.
Quantity. Large quantity orders may receive further negotiated price reduction.
c.
Dollar Volume. Large dollar volume may receive further negotiated price reduction.
d.
Government Educational Institutions- None

8.
Trade Agreements Act of 1979, as amended:

All items are U.S. made end products, designated country end products, Caribbean Basin country end products, Canadian end products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended.

10.
Small Requirements:  The minimum dollar value of orders to be issued is $100.

11.
Maximum Order (All dollar amounts are exclusive of any discount for prompt payment.)

a.
The Maximum Order value for the following Special Item Numbers (SINs) is $500,000:

Special Item Number 132-4 – Daily / Short Term Rental
 Special Item Number 132-53 – Wireless Service

12.
USE OF FEDERAL SUPPLY SERVICE INFORMATION TECHNOLOGY SCHEDULE CONTRACTS.   In accordance with FAR 8.404:

[NOTE:  Special ordering procedures have been established for Special Item Numbers (SINs) 132-51 IT Professional Services and 132‑52 EC Services; refer to the terms and conditions for those SINs.]

Orders placed pursuant to a Multiple Award Schedule (MAS), using the procedures in FAR 8.404, are considered to be issued pursuant to full and open competition.  Therefore, when placing orders under Federal Supply Schedules, ordering activities need not seek further competition, synopsize the requirement, make a separate determination of fair and reasonable pricing, or consider small business set-asides in accordance with subpart 19.5.  GSA has already determined the prices of items under schedule contracts to be fair and reasonable.  By placing an order against a schedule using the procedures outlined below, the ordering activity has concluded that the order represents the best value and results in the lowest overall cost alternative (considering price, special features, administrative costs, etc.) to meet the ordering activity’s needs.

a.
Orders placed at or below the micro-purchase threshold.  ordering activities can place orders at or below the micro-purchase threshold with any Federal Supply Schedule Contractor.  

b.
Orders exceeding the micro-purchase threshold but not exceeding the maximum order threshold.  Orders should be placed with the Schedule Contractor that can provide the supply or service that represents the best value.  Before placing an order, ordering activities should consider reasonably available information about the supply or service offered under MAS contracts by using the “GSA Advantage!” on-line shopping service, or by reviewing the catalogs/pricelists of at least three Schedule Contractors and selecting the delivery and other options available under the schedule that meets the ordering activity’s needs.  In selecting the supply or service representing the best value, the ordering activity may consider--

(1)
Special features of the supply or service that are required in effective program performance and that are not provided by a comparable supply or service; 

(2)
Trade-in considerations;

(3)
Probable life of the item selected as compared with that of a comparable item;

(4)
Warranty considerations;

(5)
Maintenance availability;

(6)
Past performance; and

(7)
Environmental and energy efficiency considerations.

c.
Orders exceeding the maximum order threshold.  Each schedule contract has an established maximum order threshold.  This threshold represents the point where it is advantageous for the ordering activity to seek a price reduction.  In addition to following the procedures in paragraph b, above, and before placing an order that exceeds the maximum order threshold, ordering activities shall--  

Review additional Schedule Contractors’ 

(1)
catalogs/pricelists or use the “GSA Advantage!” on-line shopping service;

(2)
Based upon the initial evaluation, generally seek price reductions from the Schedule Contractor(s) appearing to provide the best value (considering price and other factors); and  

(3)
After price reductions have been sought, place the order with the Schedule Contractor that provides the best value and results in the lowest overall cost alternative.  If further price reductions are not offered, an order may still be placed, if the ordering activity determines that it is appropriate.

NOTE:  For orders exceeding the maximum order threshold, the Contractor may:

(1)  Offer a new lower price for this requirement (the Price Reductions clause is not applicable to orders placed over the maximum order in FAR 52.216-19 Order Limitations);

(2)  Offer the lowest price available under the contract; or

(3)  Decline the order (orders must be returned in accordance with FAR 52.216-19). 

d.
Blanket purchase agreements (BPAs).  The establishment of Federal Supply Schedule BPAs is permitted when following the ordering procedures in FAR 8.404.  All schedule contracts contain BPA provisions.  ordering activities may use BPAs to establish accounts with Contractors to fill recurring requirements.  BPAs should address the frequency of ordering and invoicing, discounts, and delivery locations and times. 

e.
Price reductions.  In addition to the circumstances outlined in paragraph c, above, there may be instances when ordering activities will find it advantageous to request a price reduction.  For example, when the ordering activity finds a schedule supply or service elsewhere at a lower price or when a BPA is being established to fill recurring requirements, requesting a price reduction could be advantageous.  The potential volume of orders under these agreements, regardless of the size of the individual order, may offer the ordering activity the opportunity to secure greater discounts.  Schedule Contractors are not required to pass on to all schedule users a price reduction extended only to an individual ordering activity for a specific order. 

f.
Small business.  For orders exceeding the micro-purchase threshold, ordering activities should give preference to the items of small business concerns when two or more items at the same delivered price will satisfy the requirement.

g. 
Documentation.  Orders should be documented, at a minimum, by identifying the Contractor the item was purchased from, the item purchased, and the amount paid.  If an ordering activity requirement, in excess of the micro-purchase threshold, is defined so as to require a particular brand name, product, or feature of a product peculiar to one manufacturer, thereby precluding consideration of a product manufactured by another company, the ordering activity shall include an explanation in the file as to why the particular brand name, product, or feature is essential to satisfy the ordering activity’s needs.

13.
 FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATION STANDARDS REQUIREMENTS:  ordering activities acquiring products from this Schedule must comply with the provisions of the Federal Standards Program, as appropriate (reference:  NIST Federal Standards Index).  Inquiries to determine whether or not specific products listed herein comply with Federal Information Processing Standards (FIPS) or Federal Telecommunication Standards (FED-STDS), which are cited by ordering activities, shall be responded to promptly by the Contractor.

13.1
FEDERAL INFORMATION PROCESSING STANDARDS PUBLICATIONS (FIPS PUBS): Information Technology products under this Schedule that do not conform to Federal Information Processing Standards (FIPS) should not be acquired unless a waiver has been granted in accordance with the applicable "FIPS Publication."  Federal Information Processing Standards Publications (FIPS PUBS) are issued by the U.S. Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act.  Information concerning their availability and applicability should be obtained from the National Technical Information Service (NTIS), 5285 Port Royal Road, Springfield, Virginia  22161.  FIPS PUBS include voluntary standards when these are adopted for Federal use.  Individual orders for FIPS PUBS should be referred to the NTIS Sales Office, and orders for subscription service should be referred to the NTIS Subscription Officer, both at the above address, or telephone number (703) 487-4650.

13.2
FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS):  Telecommunication products under this Schedule that do not conform to Federal Telecommunication Standards (FED-STDS) should not be acquired unless a waiver has been granted in accordance with the applicable "FED-STD."  Federal Telecommunication Standards are issued by the  U.S. Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act. Ordering information and information concerning the availability of FED-STDS should be obtained from the GSA, Federal Supply Service, Specification Section, 470 East L’Enfant Plaza, Suite 8100, SW, Washington, DC  20407, telephone number (202)619-8925.  Please include a self-addressed mailing label when requesting information by mail.  Information concerning their applicability can be obtained by writing or calling the U.S. Department of Commerce, National Institute of Standards and Technology, Gaithersburg, MD  20899, telephone number (301)975-2833.

14.
CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-FSS-370) (NOV 2001)  FSS A/L FC 01-5
(a)
Security Clearances:  The Contractor may be required to obtain/possess varying levels of security clearances in the performance of orders issued under this contract.  All costs associated with obtaining/possessing such security clearances should be factored into the price offered under the Multiple Award Schedule.

(b)
Travel:  The Contractor may be required to travel in performance of orders issued under this contract.  Allowable travel and per diem charges are governed by Pub .L. 99-234 and FAR Part 31, and are reimbursable by the ordering agency or can be priced as a fixed price item on orders placed under the Multiple Award Schedule.  The Industrial Funding Fee does NOT apply to travel and per diem charges.

(c)
Certifications, Licenses and Accreditations:  As a commercial practice, the Contractor may be required to obtain/possess any variety of certifications, licenses and accreditations for specific FSC/service code classifications offered.  All costs associated with obtaining/ possessing such certifications, licenses and accreditations should be factored into the price offered under the Multiple Award Schedule program.

(d)
Insurance:  As a commercial practice, the Contractor may be required to obtain/possess insurance coverage for specific FSC/service code classifications offered.  All costs associated with obtaining/possessing such insurance should be factored into the price offered under the Multiple Award Schedule program.

(e)
Personnel:  The Contractor may be required to provide key personnel, resumes or skill category descriptions in the performance of orders issued under this contract.  Ordering activities may require agency approval of additions or replacements to key personnel.

(f)
Organizational Conflicts of Interest:  Where there may be an organizational conflict of interest as determined by the ordering agency, the Contractor’s participation in such order may be restricted in accordance with FAR Part 9.5.

(g)
Documentation/Standards:  The Contractor may be requested to provide products or services in accordance with rules, regulations, OMB orders, standards and documentation as specified by the agency’s order.

(h)
Data/Deliverable Requirements:  Any required data/deliverables at the ordering level will be as specified or negotiated in the agency’s order.

(i)
Government-Furnished Property:  As specified by the agency’s order, the Government may provide property, equipment, materials or resources as necessary.

(j)
Availability of Funds:  Many Government agencies’ operating funds are appropriated for a specific fiscal year.  Funds may not be presently available for any orders placed under the contract or any option year.  The Government’s obligation on orders placed under this contract is contingent upon the availability of appropriated funds from which payment for ordering purposes can be made.  No legal liability on the part of the Government for any payment may arise until funds are available to the ordering Contracting Officer.

15.
CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES:  Any ordering activity, with respect to any one or more delivery orders placed by it under this contract, may exercise the same rights of termination as might the GSA Contracting Officer under provisions of FAR 52.212-4, paragraphs (l) Termination for the ordering activity’s convenience, and (m) Termination for Cause (See C.1.)

16.
GSA Advantage! 

GSA Advantage! is an on-line, interactive electronic information and ordering system that provides on-line access to vendors' schedule prices with ordering information.  GSA Advantage! will allow the user to perform various searches across all contracts including, but not limited to:

(1)
Manufacturer;
(2)
Manufacturer's Part Number; and
(3)
Product categories.

Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing a browser (ex.: NetScape).  The Internet address is http://www.fss.gsa.gov/.

17.
PURCHASE OF OPEN MARKET ITEMS

NOTE:  Open Market Items are also known as incidental items, non-contract items, non-Schedule items, and items not on a Federal Supply Schedule contract.  ODCs (Other Direct Costs) are not part of this contract and should be treated at open market purchases.  Ordering Activities procuring open market items must follow FAR 8.401(d).
For administrative convenience, an ordering activity contracting officer may add items not on the Federal Supply Multiple Award Schedule (MAS) -- referred to as open market items -- to a Federal Supply Schedule blanket purchase agreement (BPA) or an individual task or delivery order, only if- 

(1)
All applicable acquisition regulations pertaining to the purchase of the items not on the Federal Supply Schedule have been followed (e.g., publicizing (Part 5), competition requirements (Part 6), acquisition of commercial items (Part 12), contracting methods (Parts 13, 14, and 15), and small business programs (Part 19)); 

(2)
The ordering activity contracting officer has determined the price for the items not on the Federal Supply Schedule is fair and reasonable; 

(3)
The items are clearly labeled on the order as items not on the Federal Supply Schedule; and 

(4)
All clauses applicable to items not on the Federal Supply Schedule are included in the order. 
18.
CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS

a.
For the purpose of this contract, commitments, warranties and representations include, in addition to those agreed to for the entire schedule contract:

(1)
Time of delivery/installation quotations for individual orders;

(2)
Technical representations and/or warranties of products concerning performance, total system performance and/or configuration, physical, design and/or functional characteristics and capabilities of a product/equipment/ service/software package submitted in response to requirements which result in orders under this schedule contract.

(3)
Any representations and/or warranties concerning the products made in any literature, description, drawings and/or specifications furnished by the Contractor.

b.
The above is not intended to encompass items not currently covered by the GSA Schedule contract.

19.
OVERSEAS ACTIVITIES

The terms and conditions of this contract shall apply to all orders for installation, maintenance and repair of equipment in areas listed in the pricelist outside the 48 contiguous states and the District of Columbia, except as indicated below:

Not Applicable




Upon request of the Contractor, the ordering activity may provide the Contractor with logistics support, as available, in accordance with all applicable ordering activity regulations.  Such ordering activity support will be provided on a reimbursable basis, and will only be provided to the Contractor's technical personnel whose services are exclusively required for the fulfillment of the terms and conditions of this contract.

20. 
BLANKET PURCHASE AGREEMENTS (BPAs)

Federal Acquisition Regulation (FAR) 13.303-1(a) defines Blanket Purchase Agreements (BPAs) as “…a simplified method of filling anticipated repetitive needs for supplies or services by establishing ‘charge accounts’ with qualified sources of supply.”  The use of Blanket Purchase Agreements under the Federal Supply Schedule Program is authorized in accordance with FAR 13.303-2(c)(3), which reads, in part, as follows:  

“BPAs may be established with Federal Supply Schedule Contractors, if not inconsistent with the terms of the applicable schedule contract.”

Federal Supply Schedule contracts contain BPA provisions to enable schedule users to maximize their administrative and purchasing savings.  This feature permits schedule users to set up “accounts” with Schedule Contractors to fill recurring requirements.  These accounts establish a period for the BPA and generally address issues such as the frequency of ordering and invoicing, authorized callers, discounts, delivery locations and times.  Agencies may qualify for the best quantity/volume discounts available under the contract, based on the potential volume of business that may be generated through such an agreement, regardless of the size of the individual orders.  In addition, agencies may be able to secure a discount higher than that available in the contract based on the aggregate volume of business possible under a BPA.  Finally, Contractors may be open to a progressive type of discounting where the discount would increase once the sales accumulated under the BPA reach certain prescribed levels.  Use of a BPA may be particularly useful with the new Maximum Order feature.  See the Suggested Format, contained in this Schedule Pricelist, for customers to consider when using this purchasing tool.

21.
CONTRACTOR TEAM ARRANGEMENTS

Contractors participating in contractor team arrangements must abide by all terms and conditions of their respective contracts.  This includes compliance with Clauses 552.238-74, Industrial Funding Fee and Sales Reporting, i.e., each contractor (team member) must report sales and remit the IFF for all products and services provided under its individual contract.

22. INSTALLATION, DEINSTALLATION, REINSTALLATION

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public buildings or public works with the United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the work shall received less than the prevailing wage rates as determined by the Secretary of Labor.  The requirements of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services.  For example, the requirements do not apply to simple installation or alteration of a public building or public work that is incidental to furnishing supplies or equipment under a supply contract.  However, if the construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act applies.

The ordering activity issuing the task order against this contract will be responsible for proper administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act.  The proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for quotations is made for applicable construction classified installation, deinstallation, and reinstallation services under SIN 132-8.

23.
SECTION 508 COMPLIANCE.

If applicable, Section 508 compliance information on the supplies and services in this contract are available in Electronic and Information Technology (EIT) at the following: www.ihearu.net/gsa
The EIT standard can be found at:  www.Section508.gov/
24.
PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY SCHEDULES.

Prime Contractors (on cost reimbursement contracts) placing orders under Federal Supply Schedules, on behalf of an ordering activity, shall follow the terms of the applicable schedule and authorization and include with each order –

(a)
A copy of the authorization from the ordering activity with whom the contractor has the prime contract (unless a copy was previously furnished to the Federal Supply Schedule contractor); and

(b)
The following statement:

This order is placed under written authorization from _______ dated _______.  In the event of any inconsistency between the terms and conditions of this order and those of your Federal Supply Schedule contract, the latter will govern.
25.
INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JAN 1997)(FAR 52.228-5)
28.310
(a)
The Contractor shall, at its own expense, provide and maintain during the entire performance of this contract, at least the kinds and minimum amounts of insurance required in the Schedule or elsewhere in the contract.

(b)
Before commencing work under this contract, the Contractor shall notify the Contracting Officer in writing that the required insurance has been obtained.  The policies evidencing required insurance shall contain an endorsement to the effect that any cancellation or any material change adversely affecting the Government's interest shall not be effective—

(1)
For such period as the laws of the State in which this contract is to be performed prescribe; or 

(2)
Until 30 days after the insurer or the Contractor gives written notice to the Contracting Officer, whichever period is longer.

(c)
The Contractor shall insert the substance of this clause, including this paragraph (c), in subcontracts under this contract that require work on a Government installation and shall require subcontractors to provide and maintain the insurance required in the Schedule or elsewhere in the contract.  The Contractor shall maintain a copy of all subcontractors' proofs of required insurance, and shall make copies available to the Contracting Officer upon request. 

Terms and Conditions Applicable to Daily/Term Rental of General Purpose Commercial Information Technology Equipment, SIN 132-4
1.
STATEMENT
a.
It is understood by all parties to this contract that this is a daily or short term rental arrangement.  In the sense that someone would rent a car for a day or a week and lease it for one or more years, the intent of this Schedule pricelist is to provide for the rental of Information Technology products for brief periods of time for purposes such as disaster recovery, trade shows, short term training support or other short term requirements.  If the ordering activity's requirement is likely to exceed six months, then other means of acquisition such as lease or purchase should be considered.

b.
Agencies are advised to follow the guidance provided in Federal Acquisition Regulation (FAR) Subpart 7.4 Equipment Lease or Purchase, and the guidelines provided in Federal Property Management Regulations (FPMR) 101-25.5 Guidelines for Making Purchase or Lease Determinations, in determining whether equipment should be acquired by purchase, lease or rental.

2.
RENTAL ARRANGEMENTS
a.  In recognition of the types of products on this Schedule and the potential adverse impact to the ordering activity’s mission, the ordering activity’s quiet and peaceful possession and unrestricted use of the equipment shall not be disturbed in the event the equipment is sold by the Contractor, or in the event of bankruptcy of the Contractor, corporate dissolution of the Contractor, or other event, so long as the ordering activity is not in default.  The equipment shall remain in the possession of the ordering activity until the expiration of the rental agreement.  Any assignment, sale, bankruptcy, or other transfer of the rented equipment by the Contractor will not relieve the Contractor of its obligations to the ordering activity, and will not change the ordering activity’s duties or increase the burdens or risks imposed on the ordering activity.

b.  GSAR 552.232-23 Assignment of Claims is incorporated herein by reference as part of this pricelist.

3. ORDERING PROCEDURE
a.  When a ordering activity ordering activity wishes to place a rental order through this Schedule, the following information will be provided to the vendor:

1. The required products,

2. The required delivery date,

3. The term of the rental order, and

4. The location and intended use of the equipment.

b.  The vendor will respond with whether the equipment can be provided on the required delivery date.

4.
MAINTENANCE AND INSTALLATION 

Maintenance is included in the charge for rental.  The ordering activity may obtain installation from the Contractor or from other sources, including ordering activity performed installation and/or maintenance.

5.
RENTAL PAYMENTS

a.
Rental payments are as stated in this pricelist.

b.
If the sum of the payments exceeds 0% of the stated initial value of the rented property, then ownership of the rented property transfers to the renting ordering activity.

6.
ORDER END OPTION

At the end of the order rental term, the ordering activity will return the equipment to the Contractor pursuant to paragraph 12 unless by written notice, at least three (3) days prior to expiration of the rental term, the ordering activity elects to extend the rental order.

7.
UPGRADES AND ADDITIONS

a.
The ordering activity may affix or install any accessory, addition, upgrade, equipment or device on the equipment ("additions") provided that such additions:

(1)
can be removed without causing material damage to the equipment;

(2)
do not reduce the value of the equipment; and

(3)
are obtained from or approved by the Contractor, and are not subject to the interest of any third party other than the Contractor.

b.
Any other additions may not be installed without the Contractor's prior written consent.  At the end of the rental term, the ordering activity shall remove any additions which:

(1)
were not rented from the Contractor, and

(2)
are readily removable without causing material damage or impairment of the intended function, use, or value of the equipment, and restore the equipment to its original configuration. 

c.
Any Additions which are not so removable will become the Contractor's property (lien free).

8.
RISK OF LOSS OR DAMAGE 

The ordering activity is relieved from all risk of loss or damage to the equipment during periods of transportation, installation, and during the entire time the equipment is in possession of the ordering activity, except when loss or damage is due to the fault or negligence of the ordering activity.  The ordering activity shall assume risk of loss or damage to the equipment during relocation unless the Contractor shall undertake such relocation. 

9.
TITLE 

The rented property shall always remain the property of the Contractor.  The ordering activity shall have no right or interest in the equipment except as provided in this rental Schedule and the rental order and shall hold the property subject and subordinate to the rights of the Contractor.

10.
TAXES

The Contractor is responsible for all state and local taxes.

11.
DISCONTINUANCE AND TERMINATION

Equipment rented under this agreement may be terminated at any time during a fiscal year in accordance with FAR 52.212-4, paragraph (l) Termination for the ordering activity’s convenience.

12.
RETURN OF EQUIPMENT

a.
Within three (3) days after the date of expiration or termination of rental order, the ordering activity shall, at its own risk and expense, have the equipment packed for shipment in accordance with the Contractor's specifications and shall return the equipment to the Contractor at the Contractor’s facility nearest to the ordering activity location, in the same condition as when delivered, ordinary wear and tear excepted. 

b.
Upon request by the ordering activity and at the ordering activity's expense, the Contractor shall assist in the deinstallation and packing of equipment so terminated or discontinued.  Such services, if required, are outside the scope of the contract.

c.
The vendor shall conduct a timely inspection of the returned products and within 30 days of the return, assert any claim if the equipment condition exceeds normal wear and tear.

Terms and Conditions Applicable to Wireless Services, SIN 132-4
1.
Acceptance Testing

**Per E.4(d), insert the proposed acceptance test plans and procedures.**

The Contractor shall provide acceptance test plans and procedures for ordering activity approval.  The Contractor shall perform acceptance testing of the systems for ordering activity approval in accordance with the approved test procedures.

**Prior to the rental date a phone will be set to the client to be tested at no charge for 3 days.

2.
Equipment

The Contractor shall make available cellular voice and data devices.  The cellular devices offered shall be compatible with the cellular access standards employed within the geographical scope of contract.

The Contractor shall provide programming of any cellular telephone device, including Contractor-provided and ordering activity-furnished devices, that conforms to the cellular service furnished by the Contractor. 

3.
Warranty

The Contractor shall provide a warranty covering each Contractor-provided device.  The minimum duration of the warranty shall be the duration of the manufacturer’s commercial warranty for the item listed below:

**Insert commercial warranty.**

The warranty shall commence upon the later of the following:

a.
Activation of the user’s service
b.
Installation/delivery of the equipment

The Contractor, by repair or replacement of the defective item, shall complete all warranty services within five working days of notification of the defect.  Warranty service shall be deemed complete when the user has possession of the repaired or replaced item.  If the Contractor renders warranty service by replacement, the user shall return the defective item(s) to the Contractor as soon as possible but not later than ten (10) working days after notification.

4.
Management and Operations Pricing

The Offeror shall provide management and operations pricing on a uniform basis.  All management and operations requirements for which pricing elements are not specified shall be provided as part of the basis service.

5.
Training

The Contractor shall provide normal commercial installation, operation, maintenance, and engineering interface training on the system.  If there is a separate charge, indicate below:

There Will be instructions with all of the products. Our technicians are o call 24/7. 






6.
Monthly Reports

In accordance with commercial practices, the Contractor may furnish the ordering activity/User with a monthly summary ordering activity report.

7.
WIRELESS SERVICE PLAN

(a)
Describe the wireless service plan and eligibility requirements.  Include, but not limited to, service area, monthly service charge, minutes included, etc.

The service will be provided based on the location the customer is at. Based on their needs we will offer them the package  with minutes included.






(b)
Describe charges, if any, for additional minutes, domestic wireless long distance, roaming, nights and weekends, etc.

Please see bleow on the rates for the additional minutes. They vary based the plan and the location.









(c)
Describe corporate volume discounts and eligibility requirements.


The rates below include corporate volume discounts









The following Terms and Conditions are applicable to the Special Item Numbers (SIN) Above

1.     The portable phone (including batteries and accessories) is and remains Lessor’s property. Customer acknowledges he or she acquires no rights hereunder other than use of the portable phone. While the portable phone is on rental to Customer, any service to or replacement of a part or accessory of the portable phone must have Lessor’s prior approval. 
2.        All charges and other amounts billed pursuant to this Agreement are payable by credit cards acceptable to Lessor by Customer at conclusion of rental and Customer authorizes Lessor to process a credit card voucher in Customer’s name for charges created by this agreement. A deposit or prepayment for the value of equipment may be required. Lessor is entitled to bill Customer, on a delayed basis, within 120 days after the phone has been returned should the Lessor not be aware of any charges upon check-in.

3.        Customer is responsible for phone service and airtime charges during the entire period the phone is rented whether or not the Customer personally makes the calls for which charges are imposed.

4.        Customer agrees to indemnify and hold harmless Customer from and against any and all loss, liability or expense which may be incurred by Lessor, caused by or arising out of Customer care, custody, control, possession, operation or use of the portable phone.

5.      Customer will be charged for disconnected, incomplete and busy calls as well as incoming calls.

6.       When equipment is shipped to/from customer via Lessor’s contracted delivery service (i.e. FedEx, Airbourne, etc.) And Lessor’s supplied packaging is used “as is”, will stop your rental as of the date and time received by shipper.  A change in service level will be at Customer’s expense. Should the Customer return the equipment using means other than the pre-assigned shipper, Customer will be liable for any damage or daily charges while in transit.  Packages returned with missing pieces will continue to be charged full rental until pieces are returned or replacement values paid.

7.      This Agreement constitutes the entire agreement between the Lessor and   Customer covering the portable phone. There are no other representations,     conditions, warranties, guarantees, or collateral agreements, express or implied, statutory or otherwise concerning portable phones, or its use, or this Agreement, other than as set forth herein.

Any Descriptive Information Relating to the Equipment or Service, will be at website, www.Ihearu.net/gsa, special website for GSA schedules,or by calling the Director of Sales, Everything Wireless, LLC, d.b.a. I Hear U Rentals at 310-315-1300 or 877-phone-51.
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SIN 132-53, 132-3 & 132-4

  Monthly                  Cellular Minutes
      Overage
              Roaming
                  Long Distance

      Monthly
       Cellular Minutes         Overage               Roaming
     Long Distance

	$67.50
	500
	35¢
	Included
	Included

	$112.50
	1,000
	35¢
	Included
	Included

	$211.50
	2,000
	32¢
	Included
	Included

	$295.50 
	3,000
	29¢
	Included
	Included


The rates above include a cellular phone and each phone is completely accessorized with a desktop charger, 2 batteries, cigarette lighter adapter, holster and is nicely housed in a Pelican carrying case.   






 GSA

RENTAL PACKAGES FOR THE IRIDUM  SATELLITE PHONE

	
	

	Package 1
10 Days:

Additional Days:
	$144.99 Free Incoming Calls
30 minutes included, $3.14 per minute over 30

$14.44 per day, 3 minutes included per day

	
	

	Package 2
10 Days:

Additional Days:
	$186.99 Free Incoming Calls
50 minutes included, $2.35 per minute over 50

$18.69 per day, 5 minutes included per day

	
	

	Package 3
1 month:

Additional Months:
	$254.99 Free Incoming Calls
100 minutes included, $2.80 per minute over 100

 Prorated

	
	

	Package 4

1 month:

Additional Months:
	$424.99 Free Incoming Calls
200 minutes included, $2.54 per minute over 200

Prorated

	
	

	Package 5

1 month:

Additional Months:
	$594.99 Free Incoming Calls
300 minutes included, $2.46 per minute over 300

Prorated
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Walkie Weekly Rates
Motorola P1225
$18.00 for one week/each
Motorola P1225
$13.50 for two weeks/each

Motorola P1225
$9.00 three weeks and longer/each



       Hand Mics      
$0.99 per week/each

              Light Headsets   
$0.99 per week/each



       CIA Surveillance Mics
$2.97 per week/each
WORLD PHONE RATES – GROUP A

	Daily Rental
	$6.80

	Monthly Rental
	$84.15

	Incoming & Outgoing Minute Cost
	$1.79 per minute

	Insurance (Optional)
	$0.99 per day

	Deductible with Insurance
	$200.00

	Replacement Cost of rental phone without Insurance
	$500.00


Call Packages for Group A Countries Only Outgoing Calls includes the phone

	Package Minutes
	Per Minute Cost
	Package Price
	Additional Minutes

	50
	$1.71
	$85.50
	$1.79

	100
	$1.61
	$161.10
	$1.79

	200
	$1.53
	$305.10
	$1.79

	400
	$1.43
	$572.40
	$1.79


Incoming Package: $80.00 for 100 minutes Additional minutes over 100 $1.59/minute

Group A Countries

	Andorra
	France
	Ireland
	Monaco
	Slovakia

	Austria
	Germany
	Isle Of Man
	Netherlands
	Spain

	Belgium
	Gibraltar
	Italy
	Norway
	Sweden

	Czech Republic
	Guernsey
	Jersey
	Poland
	Switzerland

	Denmark
	Hungary
	Liechtenstein
	Portugal
	United Kingdom

	Finland
	Iceland
	Luxembourg
	San Marino
	Vatican City


GSA SIN 132-53 132-3 & 132-4
WORLD PHONE RATES – GROUP B

	Daily Rental
	$6.80

	Monthly Rental
	$84.15

	Incoming & Outgoing Minute Cost
	$2.26 per minute

	Insurance (Optional)
	$0.99 per day

	Deductible with Insurance
	$200.00

	Replacement Cost of rental phone without Insurance
	$500.00


Call Packages for Group B Countries Only Outgoing Calls includes the phone

	Package Minutes
	Per Minute Cost
	Package Price
	Additional Minutes

	50
	$2.14
	$107
	$2.26

	100
	$1.98
	$229
	$2.26

	200
	$1.98
	$439
	$2.26

	400
	$1.88
	$836
	$2.26


Incoming Package: $159.20 for 100 minutes Additional minutes over 100 $2.24 minutes
Group B Countries

	Antigua and Barbuda
	Croatia
	Jamaica
	Slovenia

	Aruba
	Cyprus
	Kuwait
	South Africa

	Australia
	French Guiana
	Latvia
	St. Lucia

	Bahrain
	Ghana
	Lithuania
	St. Vincent 

	Barbados
	Greece
	Macau
	Taiwan

	Brunei
	Grenada
	Martinique
	Thailand

	Bulgaria
	Guadeloupe
	Mexico
	Tunisia

	Cayman Islands
	Hong Kong
	Singapore
	Venezuela


GSA
SINS 132-53, 132-3 & 132-4
WORLD PHONE RATES – GROUP C

	Daily Rental
	$6.80

	Monthly Rental
	$84.15

	Incoming & Outgoing Minute Cost
	$2.24 per minute

	Insurance (Optional)
	$0.99 per day

	Deductible with Insurance
	$200.00

	Replacement Cost of rental phone without Insurance
	$500.00


Call Packages for Group C Countries Only Outgoing Calls includes the phone

	Package Minutes
	Per Minute Cost
	Package Price
	Additional Minutes

	50
	$2.61
	$130.50
	$2.24

	100
	$2.42
	$242
	$2.24

	200
	$2.20
	$440
	$2.24

	
	
	
	


Incoming Package: $159.20 for 100 minutes

Additional minutes over 100 $2.24/minutes
Group C Countries

	Argentina
	El Salvador
	Malaysia
	Qatar

	Bangladesh
	Estonia
	Mauritius
	Romania

	Bermuda
	Faroe Islands
	Morocco
	Saudi Arabia

	Botswana
	Fiji
	Namibia
	Seychelles

	Chile
	Gaza
	Netherlands Antilles
	Turkey

	Congo
	Japan
	New Zealand
	United Arab Emirates

	Dominican Republic
	Jordan
	Nigeria
	West Bank

	Egypt
	Macedonia
	Pakistan
	Zimbabwe


GSA SIN 132-53, 132-3 & 132-4
WORLD PHONE RATES – GROUP D

	Daily Rental
	$6.80

	Monthly Rental
	$84.15

	Incoming & Outgoing Minute Cost
	$3.15 per minute

	Insurance (Optional)
	$0.99 per day

	Deductible with Insurance
	$200.00

	Replacement Cost of rental phone without Insurance
	$500.00


Call Packages for Group D Countries Only Outgoing Calls includes the phone

	Package Minutes
	Per Minute Cost
	Package Price
	Additional Minutes

	50
	$2.86
	$143
	$3.15

	100
	$2.60
	$260
	$3.15

	200
	$2.24
	$450
	$3.15

	
	
	
	


Incoming Package: $159.20 for 100 minutes Additional minutes over 100 $2.24/minutes

Group D Countries

	Belize
	Cote D'ivoire
	Kazakhstan
	Paraguay
	Ukraine

	Bolivia
	Equatorial Guinea
	Lebanon
	Peru
	Vietnam

	Brazil
	French Polynesia
	Madagascar
	Philippines
	

	Cambodia
	Georgia
	Malta
	Serbia
	

	China
	India
	Moldova
	Montenegro
	

	Colombia
	Israel
	Panama
	Sri Lanka
	


GSA

SIN 132-53 132-3  132-4

WORLD PHONE RATES – GROUP E

	Daily Rental
	$6.80

	Monthly Rental
	$84.15

	Incoming & Outgoing Minute Cost
	$5.39 per minute

	Insurance (Optional)
	$0.99 per day

	Deductible with Insurance
	$200.00

	Replacement Cost of rental phone without Insurance
	$500.00


Call Packages for Group E Countries Only Outgoing Calls includes the phone

	Package Minutes
	Per Minute Cost
	Package Price
	Additional Minutes

	50
	$5.31
	$265
	$5.39

	100
	$5.21
	$521
	$5.39

	200
	$5.13
	$1,025
	$5.39

	
	
	
	


Incoming Package: $159.00 for 100 minutes 

Additional minutes over 100 $2.24/minutes

Group E Countries

	Albania
	Ecuador
	Russia

	Azerbaijan
	Indonesia
	Uganda

	Belarus
	Kenya
	Uzbekistan

	Cameroon
	Mongolia
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