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Veteran-owned Small Business (VOSB)
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CUSTOMER INFORMATION

1a.  Table of awarded special item number(s): 

	Special Item Numbers (SINS)
	Title/Description

	132 51 --- Information Technology Services


	Includes resources and facilities management, database planning and design, systems analysis and design, network services, programming, millennium conversion services, conversion and implementation support, network services project management, data/records management, subscriptions/publications (electronic media), and other services.



NOTE 1: All non-professional labor categories must be incidental to and used solely to support hardware, software and/or professional services, and cannot be purchased separately.
NOTE 2: Offerors and Agencies are advised that the Group 70 Information Technology Schedule is not to be used as a means to procure services which properly fall under the Brooks Act. These services include, but are not limited to, architectural, engineering, mapping, cartographic production, remote sensing, geographic information systems, and related services. FAR 36.6 distinguishes between mapping services of an A/E nature and mapping services which are not connected nor incidental to the traditionally accepted A/E Services.
NOTE 3: This solicitation is not intended to solicit for the reselling of IT Professional Services, except for the provision of implementation, maintenance, integration, or training services in direct support of a product. Under such circumstances the services must be performed by the publisher or manufacturer or one of their authorized agents.
1b.  Lowest priced model number and lowest unit price for that model for each special item number awarded:  Not applicable to a services contract.

1c.  GSA IT Labor Category Descriptions
The following labor categories are provided in support of SIN 132-51, Information Technology Professional Services.

Program Manager 

Minimum/General Experience:  Twelve years experience including five years in program and project management.

Functional Responsibility:  Responsible for managing a contract or information technology program to ensure that implementation and prescribed activities are carried out in accordance with specified objectives. Management position accountable for program management, customer interface, and business planning.  Ensures that objectives are met within the designated time and financial constraints.  Provides supervision to subordinates as required.  Coordinates work schedules, sets priorities, and develops goals and objectives.    

Minimum Education:  MS in computer science, engineering or field related to work area in which the individual performs.    

Project/Task Leader 

Minimum/General Experience:  Ten years experience including five years in program and project management.

Functional Responsibility:  Provides technical leadership/supervision to assigned IT projects or programs by coordinating the efforts of the assigned technical staff.  Organizes project and task workloads within budget and schedule guidelines.  

Minimum Education:  BS in computer science, engineering or field related to work area in which the individual performs.  

Software Engineer/Scientist VII

Minimum/General Experience:  Fifteen or more year’s relevant experience desired.  

Functional Responsibility:  Performs professional IT work in any combination of systems analysis, research, development, design, testing, programming conversion and implementation support, network services, data/records management or database planning and design requiring knowledge of sound engineering principles. 

Minimum Education:  BS degree and/or advanced degree in computer science, engineering or scientific field related to work area in which the individual performs.

Software Engineer/Scientist VI

Minimum/General Experience:  Twelve years experience utilizing the skills required for the assigned project.  Advanced degree may be substituted for two years work experience.

Functional Responsibility: Performs professional IT work in any combination of systems analysis, research, development, design, testing, programming conversion and implementation support, network services, data/records management or database planning and design requiring knowledge of sound engineering principles. 

Minimum Education:  BS degree and/or advanced degree in computer science, engineering or scientific field related to work area in which the individual performs.  

Software Engineer/Scientist V 

Minimum/General Experience:  Ten years experience utilizing the skills required for the assigned project.  Applies full engineering proficiency to resolving engineering problems and to recommending technical direction and strategy.  

Functional Responsibility: Performs professional IT work in any combination of systems analysis, research, development, design, testing, programming conversion and implementation support, network services, data/records management or database planning and design requiring knowledge of sound engineering principles. 

Minimum Education:  BS degree and/or advanced degree in computer science, engineering or scientific field related to work area in which the individual performs.  

Software Engineer/Scientist IV

Minimum/General Experience:  Eight years experience utilizing the skills required for the assigned project.  

Functional Responsibility: Performs professional IT work in any combination of systems analysis, research, development, design, testing, programming conversion and implementation support, network services, data/records management or database planning and design requiring knowledge of sound engineering principles. 

Minimum Education:  BS degree and/or advanced degree in computer science, engineering or scientific field related to work area in which the individual performs.  

Software Engineer/Scientist II

Minimum/General Experience:  Two years experience in one or more technological areas related to work area.  A related master's degree may be substituted for up to two years experience.

Functional Responsibility: Performs professional IT work in any combination of systems analysis, research, development, design, testing, programming conversion and implementation support, network services, data/records management or database planning and design requiring knowledge of sound engineering principles.

Minimum Education:  BS degree and/or advanced degree in computer science, engineering or scientific field related to work area in which the individual performs.  

Software Engineer/Scientist I 

Minimum/General Experience:  Entry-level position and no experience required; however, one to three years related experience is desirable.  

Functional Responsibility:  Performs routine IT work using standard engineering procedures.  Performs professional engineering design, development, experimentation, analysis, and/or evaluation on segments of large projects.  Evaluates, selects and applies standard engineering principles and criteria under the close supervision of higher-level engineers and/or project leader.  

Minimum Education:  BS degree in computer science, engineering or scientific field related to the work area in which the individual performs.  
Analyst/Specialist IV

Minimum/General Experience:  Ten or more years related experience utilizing the skills required for the assigned project. 

Functional Responsibility:  Responsible for the analysis, design, evaluation, testing and implementation of information technology systems.  Reviews computer system capabilities, workflow, and scheduling limitations to determine if requested program or program change is possible within existing system.  Studies existing information-processing systems to evaluate effectiveness and develops new systems to improve production or work flow as required.  Produces user, operator and maintenance manuals in accordance with accepted documentation standards.  Provides technical guidance to users and other project members.

Minimum Education:  BS degree in Computer Sciences or scientific field related to work area in which the individual performs.

Analyst/Specialist III

Minimum/General Experience:   Five years experience utilizing the skills required for the assigned project.  

Functional Responsibility: Responsible for the analysis, design, evaluation, testing and implementation of information technology systems.  Reviews computer system capabilities, workflow, and scheduling limitations to determine if requested program or program change is possible within existing system.  Studies existing information-processing systems to evaluate effectiveness and develops new systems to improve production or work flow as required.  Produces user, operator and maintenance manuals in accordance with accepted documentation standards.  

Minimum Education:  BS degree in Computer Sciences or scientific field related to work area in which the individual performs.  

Subject Matter Expert ​

Minimum/General Experience:  Significant professional accomplishments relevant to the software engineering/scientific topic or key considerations.

Functional Responsibility:  Highly skilled individual who has the technological expertise in the specific functional tasks required for performance of the task order.  Individual should possess unique capability or experience not available under basic labor categories in this contract.  

Minimum Education:   BS/MS/PhD in technical, business or management area.   

Documentation Specialist 

Minimum/General Experience:  Three years of experience with basic understanding of technical subject matter reports.  Requires excellent word processing, communication and organizational skills.  

Functional Responsibility:  Performs editing and or/rewriting of technical reports and documents for approval by author.  Determines consistency and clarity of style within technical reports.

 Minimum Education:  BS/AS degree may be substituted for three years work experience. 

Program Controls Specialist 

Minimum/General Experience:  Five years experience including three in Program Office Support.

Functional Responsibility:  Requires familiarity with a wide range of project program tasks controls applications software packages, including cost schedule and performance measure and automatic reporting.  Must also possess writing and presentation skills commensurate with responsibilities.

Minimum Education:  Vocational school or business graduate.  Associate degree may be substituted for three years experience

2.  Maximum order:  The maximum order value of orders to be issued is $500,000.
3.  Minimum order:  The minimum dollar value of orders to be issued is $100.
4.  Geographic coverage (delivery area):  The Geographic Scope of Contract will be domestic delivery only.  Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and U.S. Territories.  Domestic delivery also includes a port or consolidation point, within the aforementioned areas, for orders received from overseas activities.

5.  Point(s) of production:  Not applicable to a services contract.
6.  Prices shown are NET Prices; Basic Discounts have been deducted.
a.
Prompt Payment:  Net 30 days

b.
Quantity - none

c.
Dollar Volume - none 

d.
Government Educational Institutions - Government Educational Institutions are offered the same discounts as all other Government customers.
e.
Other - none

7.  Quantity discounts:  None
8.  Prompt payment terms:  Net 30 days
9a.  Government purchase cards are accepted at or below the micro-purchase threshold.

9b.  Government purchase cards are not accepted above the micro-purchase threshold.

10.  Foreign items:  Not Applicable
11a. Time of delivery:  The Contractor shall deliver to destination within the number of calendar days after receipt of order (ARO), as set forth below:  As agreed to by ordering agency.
11b.  Expedited Delivery:  Not Applicable
11c.  Overnight and 2-day delivery:  Not Applicable
11d.  Urgent requirements:  When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery requirements of an ordering activity, ordering activities are encouraged, if time permits, to contact the Contractor for the purpose of obtaining accelerated delivery.  The Contractor shall reply to the inquiry within 3 workdays after receipt.  (Telephonic replies shall be confirmed by the Contractor in writing.)  If the Contractor offers an accelerated delivery time acceptable to the ordering activity, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance with all other terms and conditions of the contract.

12.  FOB Destination
13a.  Ordering address(es):
DESE Research, Inc.




Attn:  Patsy L. Lindley






Contract Administrator





315 Wynn Drive, Suite 2





Huntsville, AL  35805






The following telephone number(s) can be used by ordering activities to obtain technical and/or ordering assistance:  (256) 837-8004
13b.  Ordering procedures:  For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3.

14.  Payment address(es):
DESE Research, Inc.

Attn:  Kevin J. Shannon

Accounting Manager
315 Wynn Drive, Suite 2

Huntsville, AL  35805

Contractors are required to accept credit cards for payments equal to or less than the micro‑purchase threshold for oral or written delivery orders.  Credit cards will not be acceptable for payment above the micro-purchase threshold.  In addition, bank account information for wire transfer payments will be shown on the invoice.

15.  Warranty provision:  Not Applicable
16.  Export packing charges:  Not Applicable
17.  Terms and conditions of Government purchase card acceptance:  Not Applicable
18.  Terms and conditions of rental, maintenance, and repair:  Not Applicable
19.  Terms and conditions of installation: Not Applicable to service contracts.
20.  Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices:  Not Applicable
20a.  Terms and conditions for any other services:  Not Applicable
21.  List of service and distribution points:  Not Applicable to service contracts.
22.  List of participating dealers:  Not Applicable to service contracts.
23.  Preventive maintenance:  Not Applicable to service contracts.
24a.  Special attributes such as environmental attributes:  Not Applicable
24b.  Section 508 compliance:
If applicable, Section 508 compliance information on the supplies and services in this contract are available in Electronic and Information Technology (EIT) at the following:  This does not pertain to DESE.

The EIT standard can be found at:  www.Section508.gov/.
25.  Data Universal Number System (DUNS) number:  10/208/2625
26.  Contractor has registered with the Central Contractor Registration Database.
GSA HOURLY RATES

	OPTION PERIOD, 2009 THROUGH 2013
	
	
	
	
	

	OFF-SITE (CONTRACTOR'S FACILITY)
	
	
	
	
	

	
	
	
	
	
	

	LABOR CATEGORY
	OPTION
	OPTION
	OPTION
	OPTION
	OPTION

	 
	2009
	2010
	2011
	2012
	2013

	Program Manager II
	$175.51
	$180.78
	$186.20
	$191.79
	$197.54

	Project/Task Leader
	$131.80
	$135.75
	$139.82
	$144.01
	$148.33

	Software Engineer/Scientist, VII
	$151.32
	$155.86
	$160.54
	$165.36
	$170.32

	Software Engineer/Scientist, VI
	$128.55
	$132.41
	$136.38
	$140.47
	$144.68

	Software Engineer/Scientist, V
	$115.07
	$118.52
	$122.08
	$125.74
	$129.51

	Software Engineer/Scientist, IV
	$98.18
	$101.13
	$104.16
	$107.28
	$110.50

	Software Engineer/Scientist, II
	$77.86
	$80.20
	$82.61
	$85.09
	$87.64

	Software Engineer/Scientist, I
	$66.02
	$68.00
	$70.04
	$72.14
	$74.30

	Analyst/Specialist IV
	$111.59
	$114.94
	$118.39
	$121.94
	$125.60

	Analyst/Specialist III
	$89.38
	$92.06
	$94.82
	$97.66
	$100.59

	Subject Matter Expert
	$262.37
	$270.24
	$278.35
	$286.70
	$295.30

	Documentation Specialist
	$56.52
	$58.22
	$59.97
	$61.77
	$63.62

	Program Controls Specialist
	$57.91
	$59.65
	$61.44
	$63.28
	$65.18


GSA HOURLY RATES

	OPTION PERIOD, 2009 THROUGH 2013
	
	
	
	
	

	ON-SITE (AGENCY LOCATION)
	
	
	
	
	

	
	
	
	
	
	

	LABOR CATEGORY
	OPTION
	OPTION
	OPTION
	OPTION
	OPTION

	 
	2009
	2010
	2011
	2012
	2013

	Program Manager II
	$151.82
	$156.37
	$161.06
	$165.89
	$170.87

	Project/Task Leader
	$113.99
	$117.41
	$120.93
	$124.56
	$128.30

	Software Engineer/Scientist, VII
	$130.86
	$134.79
	$138.83
	$142.99
	$147.28

	Software Engineer/Scientist, VI
	$111.16
	$114.49
	$117.92
	$121.46
	$125.10

	Software Engineer/Scientist, V
	$99.52
	$102.51
	$105.59
	$108.76
	$112.02

	Software Engineer/Scientist, IV
	$84.93
	$87.48
	$90.10
	$92.80
	$95.58

	Software Engineer/Scientist, II
	$67.32
	$69.34
	$71.42
	$73.56
	$75.77

	Software Engineer/Scientist, I
	$57.11
	$58.82
	$60.58
	$62.40
	$64.27

	Analyst/Specialist IV
	$96.50
	$99.40
	$102.38
	$105.45
	$108.61

	Analyst/Specialist III
	$77.32
	$79.64
	$82.03
	$84.49
	$87.02

	Subject Matter Expert
	$226.94
	$233.75
	$240.76
	$247.98
	$255.42

	Documentation Specialist
	$48.88
	$50.35
	$51.86
	$53.42
	$55.02

	Program Controls Specialist
	$50.09
	$51.59
	$53.14
	$54.73
	$56.37






























