Contract Holder

TECHNOLOGIES INC

(6) GENERAL SERVICES ADMINISTRATION

Federal Supply Service
Authorized Federal Supply Schedule Price List
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the
option to create an electronic delivery order are available through GSA Advantage! ®, a menu-
driven database system. The INTERNET address GSA Advantage!® is: GSAAdvantage.gov

Schedule Title: General Purpose Commercial Information Technology Equipment, Software
and Services

FSC Group, Part, and Section or Standard Industrial Group (as applicable): Not applicable.
FSC Class and/or Product code(s) and/or Service Codes (as applicable):

FSC CLASS 7010 - SYSTEM CONFIGURATION

FSC CLASS 7025 - INPUT/OUTPUT AND STORAGE DEVICES

FSC Class 7042 - MINI AND MICRO COMPUTER CONTROL DEVICES

FSC CLASS 5995 - CABLE, CORD, AND WIRE ASSEMBLIES: COMMUNICATIONS
EQUIPMENT

FSC/PSC Class J058 MAINT/REPAIR/REBUILD OF EQUIPMENT
COMMUNICATION, DETECTION, AND COHERENT RADIATION
EQUIPMENT

FSC/PSC Class 7030 ADP SOFTWARE - Application Software

FSC CLASS 7030 - INFORMATION TECHNOLOGY SOFTWARE

FPDS Code D301 IT Facility Operation and Maintenance

FPDS Code D302 IT Systems Development Services

FPDS Code D306 IT Systems Analysis Services

FPDS Code D307 Automated Information Systems Design and Integration Services
FPDS Code D308 Programming Services

FPDS Code D310 IT Backup and Security Services

FPDS Code D311 IT Data Conversion Services
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FPDS Code D313 Computer Aided Design/Computer Aided

Manufacturing- (CAD/CAM) Services

FPDS Code D316 IT Network Management Services

FPDS Code D317 Automated News Services, Data Services, or other Information
Services FPDS Code D399 FSC/PSC Class D399 IT AND TELECOM- OTHER IT
AND TELECOMMUNICATIONS, Not Elsewhere Classified

Contract number: GS-35F-0834R

For more information on ordering from Federal Supply Schedules click on the FSS
Schedules button at fss.gsa.gov

Pricelist current through Mod PO-0066, effective 9-14-16

Period covered by contract: September 2, 2005 to August 31,2020

HMS TECHNOLOGIES, INC.
One Discovery Place, Martinsburg, WV 25403-1844

Phone Number: (304) 596-5583
Fax Number:  (304) 596-5589

www.hmstechnologies.com

Approved Amendments

Mod # Status Acceptance Date
A013 Schedule 70 Refresh 24 11/3/2009
A095 Schedule 70 Refresh 26 7/21/2010
All12 Authorized Negotiators 4/12/2011
A160 Schedule 70 Refresh 27 6/13/2011
A188 Schedule 70 Refresh 28 9/8/2011
A197 Schedule 70 Refresh 29 9/21/2011
A215 Schedule 70 Refresh 30 2/22/2012
A308 Schedule 70 Refresh 31 1/18/2013
A344 Removal of Clause I-FSS-125 12/11/201
A345 Schedule 70 Refresh 32 10/2/2013
A377 Schedule 70 Refresh 33 5/28/2014
A403 Schedule 70 Refresh 34 5/01/2014
A454 Schedule 70 Refresh 35 07/06/2015
A491 Schedule 70 Refresh 36 02/11/2016
A518 Schedule 70 Refresh 37 04/19/2016
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Mod # Status Acceptance Date
A519 Schedule 70 Refresh 38 08/08/2016
A525 Schedule 70 Refresh 39 09/19/2016
A529 Schedule 70 Refresh 40 09/20/2016

Business size. Other Small Business

(i) CUSTOMER INFORMATION:

la.

1b.

lc.

Special Item No’s (SINs):
SIN 132-8 PURCHASE OF EQUIPMENT
SIN 132-12 - EQUIPMENT MAINTENANCE

SIN 132-33 - PERPETUAL SOFTWARE LICENSES

SIN 132-34 SOFTWARE MAINTENANCE as a Product and a Service

SIN 132-51 INFORMATION TECHNOLOGY PROFESSIONAL SERVICES
— terms and conditions are on pages 18-22 and awarded prices are on page 22-27.

SIN 132-52 ELECTRONIC COMMERCE AND SUBSCRIPTION SERVICES

Identification of the lowest priced model number and lowest unit price for that model

for each special item number awarded in the contract.
132-8 — Premier Computer Services part # GMWH-001 for $7.54.

132-12 — Xerox item E3610S4 for $250.34.

132-33 — Astria Solutions Group, LLC part numbers ECL3-1GB-201M and ECL3-1GB-

201Y for $.045 each.
132-34 — AvaSys - AVA-E-SUPP -.$0.08
132-51 — Sr. Analyst - Documentation Specialist - $95.52.

132-52 - Reserved.

A description of all corresponding commercial job titles, experience, functional
responsibility and education for those types of employees or subcontractors who will

perform services shall be provided — See pages 22-27.
Maximum order: $500,000 for all SINs.

Minimum order: $100 for all SINs.
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4.

Geographic coverage (delivery area): Domestic delivery is delivery within the 48

contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and U.S. Territories. Domestic
delivery also includes a port or consolidation point, within the aforementioned areas, for orders
received from overseas activities.

Overseas delivery is delivery to points outside of the 48 contiguous states, Washington, DC,
Alaska, Hawaii, Puerto Rico, and U.S. Territories.

The Geographic Scope of Contract will be domestic and overseas delivery.

5.

9a.

9b.

10.

11a.

11b.

11c.

11d.

12.

13a.

Point of production: Martinsburg, Berkeley County, WV.

Discount from list prices or statement of net price. Prices are net prices.
Quantity discounts — None.
Prompt payment terms — Net 30 days from receipt of invoice or date of acceptance.

Notification that Government purchase cards are accepted at or below the micro-
purchase threshold — Yes.

Notification whether Government purchase cards are accepted or not accepted above
the micro-purchase threshold — Yes.

Foreign items — Not applicable.
Time of delivery - To be negotiated with each authorized ordering activity.
Expedited Delivery — Not Applicable.
Overnight and 2-day delivery — Not Applicable.
Urgent Requirements — Not Applicable.
F.O.B. point: DEST.
Ordering address:
HMS TECHNOLOGIES, INC.

One Discovery Place
Martinsburg, WV 25403-1844

13b. Ordering procedures: For supplies and services, the ordering procedures, information on

HMS Technologies, Inc

Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR)
8.405-3.
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14.

15.
16.

17.

18.
19.

20.

20a.
21.
22.
23.

24a.

24b.

HMS Technologies, Inc

Payment address:

HMS TECHNOLOGIES, INC.

One Discovery Place

Martinsburg, WV 25403-1844

Warranty provision — Workmanlike manner.

Export packing charges — Not Applicable.

Terms and conditions of Government purchase card acceptance (any thresholds above
the micro-purchase level) — No restrictions.

Terms and conditions of rental, maintenance, and repair — See pages 9-13.
Terms and conditions of installation — Not Applicable.

Terms and conditions of repair parts indicating date of parts price lists and any
discounts from list prices — Not Applicable.

Terms and conditions for any other services — see pages 28 to 30.
List of service and distribution points - — Not Applicable.

List of participating dealers — Not Applicable.

Preventive maintenance — Not Applicable.

Special attributes such as environmental attributes (e.g., recycled content, energy
efficiency, and/or reduced pollutants) - — Not Applicable.

If applicable, indicate that Section 508 compliance information is available on
Electronic and Information Technology (EIT) supplies and services and show where
full details can be found (e.g. contractor’s website or other location.) The EIT standards
can be found at: www.Section508.gov/ - — Not Applicable.

Xerox Corporation - http://www.xerox.com/about-xerox/citizenship/section-508-
process/enus.html

About the Xerox Section 508 Assessment Process

Section 508 of the Rehabilitation Act of 1973 requires Federal agencies to ensure their
procurement of electronic and information technology takes into account the needs of all end
users - including people with disabilities. Xerox has a long history of engineering products
that are easy to access and operate. We have taken seriously our compliance with Section
508 requirements and have developed a rigorous process for assessing product
compliance.
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25.
26.

HMS Technologies, Inc

Task-based Assessment

The Xerox Section 508 Assessment Process is a set of guidelines for applying the Section
508 accessibility requirements to our products coupled with an understanding of how
Xerox customers use our products. Users perform a variety of tasks in order to use office
equipment products such as printers, copiers, fax machines, and multifunction devices.
General user tasks include programming the job at the user interface, loading documents
into the document handler, and removing the completed job from any of the Xerox-
supplied output devices. For fax machines, general user functions also include dialing,
connecting, and receiving status when faxing. Due to the wide range of Xerox product
offerings, general user tasks will vary widely. For example, the user tasks associated

with the use of a walk-up copier are actually quite different from the user tasks associated
with operating our high-speed production publishers.

Beginning in January of 2001, personnel from Xerox's industrial design and human interface
organization worked to define guidelines for applying each Section 508 specification to
Xerox products. Clarifications, where necessary, were supplied by the U.S. Government
Access Board. In parallel with this activity, individual product development teams defined
the specific tasks performed by the general user of each product. These two pieces of
information, the guidelines and the product's general user tasks, form the framework for
the assessment performed by the product development teams. As a result, every individual
product assessment consists of an evaluation of each general user task against the
applicable guidelines.

Compliance Results

After this rigorous assessment process is completed, the overall assessment results for each
product are rated as "Compliant,”" "Compliant with minor exceptions," or "Compliant
with some exceptions." A result of "Compliant” means that the product met each Section
508 applicable guidelines for every general user task required to operate the product.
Assignment of a product into either of the latter two categories is based upon the number of
exceptions. Where exceptions exist, they are summarized on the Xerox Section 508 web
pages and specifics are detailed in the individual product data sheets, which are also
available on the web. We urge all customers to examine the detailed assessments to obtain
a complete picture of the compliance of Xerox products with Section 508 requirements.

Beginning in January of 2001, personnel from Xerox's industrial design and human interface
organization worked to define guidelines for applying each Section 508 specification to
Xerox products. Clarifications, where necessary, were supplied by the U.S. Government
Access Board. In parallel with this activity, individual product development teams defined
the specific tasks performed by the general user of each product. These two pieces of
information, the guidelines and the product's general user tasks, form the framework for
the assessment performed by the product development teams. As a result, every individual
product assessment consists of an evaluation of each general user task against the
applicable guidelines.

Data Universal Number System (DUNS) number — 14-596-5872

Notification regarding registration in System for Award Management (SAM)
database — Yes.
GS-35F-0834R Pgo6



TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT
(SPECIAL ITEM NUMBER 132-8)

1. MATERIAL AND WORKMANSHIP

All equipment furnished hereunder must satisfactorily perform the function for which it is intended.

2. ORDER

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket
purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the provisions of this
contract. If time of delivery extends beyond the expiration date of the contract, the Contractor will be obligated to
meet the delivery and installation date specified in the original order.

For credit card orders and BPAs, telephone orders are permissible.

3. TRANSPORTATION OF EQUIPMENT

FOB DESTINATION. Prices cover equipment delivery to destination, for any location within the geographic scope
of this contract.

4. INSTALLATION AND TECHNICAL SERVICES

a. INSTALLATION. When the equipment provided under this contract is not normally self-installable, the
Contractor's technical personnel shall be available to the ordering activity, at the ordering activity's location, to
install the equipment and to train ordering activity personnel in the use and maintenance of the equipment. The
charges, if any, for such services are listed below, or in the price schedule:

b. INSTALLATION, DEINSTALLATION, REINSTALLATION. The Davis-Bacon Act (40 U.S.C.
276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a
party for construction, alteration, or repair (including painting and decorating) of public buildings or public works
with the United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the
work shall received less than the prevailing wage rates as determined by the Secretary of Labor. The requirements
of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment,
or services. For example, the requirements do not apply to simple installation or alteration of a public building or
public work that is incidental to furnishing supplies or equipment under a supply contract. However, if the
construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act
applies.

The ordering activity issuing the task order against this contract will be responsible for proper administration and
enforcement of the Federal labor standards covered by the Davis-Bacon Act. The proper Davis-Bacon wage
determination will be issued by the ordering activity at the time a request for quotations is made for applicable
construction classified installation, deinstallation, and reinstallation services under SIN 132-8.
c. OPERATING AND MAINTENANCE MANUALS. The Contractor shall furnish the ordering activity
with one (1) copy of all operating and maintenance manuals which are normally provided with the equipment being
purchased.
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5. INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract. The
ordering activity reserves the right to inspect or test any equipment that has been tendered for acceptance. The
ordering activity may require repair or replacement of nonconforming equipment at no increase in contract price.
The ordering activity must exercise its postacceptance rights (1) within a reasonable time after the defect was
discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the
item, unless the change is due to the defect in the item.

6. WARRANTY

a. Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as stated in the
contract’s commercial pricelist will apply to this contract.

See price list.

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for
the particular purpose described in this contract.

c. Limitation of Liability. Except as otherwise provided by an express or implied warranty, the Contractor
will not be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in
accepted items.

d. If inspection and repair of defective equipment under this warranty will be performed at the
Contractor's plant, the address is as follows: One Discovery Place, Martinsburg, WV 25403-1844 and register
your Xerox product @ http://www.onlineregister.com/xerox and Xerox Corporation, 45 Glover Avenue, Norwalk,
CT 06856-4505 or call 800-275-9376. Since Xerox is committed to excellence in after-sales support and services,
our current policy is to support a product for a minimum of five years after it goes out of production. Supplies will
be available for that product as long as there is sufficient demand for those supplies (at least as long as the product is
supported).

7. PURCHASE PRICE FOR ORDERED EQUIPMENT

The purchase price that the ordering activity will be charged will be the ordering activity purchase price in effect at
the time of order placement, or the ordering activity purchase price in effect on the installation date (or delivery date
when installation is not applicable), whichever is less.

8. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) covering
work of this character, and shall include all costs, if any, of such compliance in the prices quoted in this offer.

9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT

When an ordering activity determines that Information Technology equipment will be replaced, the ordering activity
shall follow the contracting policies and procedures in the Federal Acquisition Regulation (FAR), the policies and
procedures regarding disposition of information technology excess personal property in the Federal Property
Management Regulations (FPMR) (41 CFR 101-43.6), and the policies and procedures on exchange/sale contained
in the FPMR (41 CFR part 101-46).
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TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REPAIR
SERVICE AND REPAIR PARTS/SPARE PARTS FOR GOVERNMENT-OWNED
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT, RADIO/TELEPHONE EQUIPMENT, (AFTER EXPIRATION OF
GUARANTEE/WARRANTY PROVISIONS AND/OR WHEN REQUIRED SERVICE ISNOT COVERED
BY GUARANTEE/WARRANTY PROVISIONS) AND FOR LEASED EQUIPMENT
(SPECIALITEM NUMBER 132-12)

1. SERVICE AREAS

a. The maintenance and repair service rates listed herein are applicable to any ordering activity
location within a 100-mile radius of the Contractor’s service points. If any additional charge is to apply
because of the greater distance from the Contractor’s service locations, the mileage rate or other distance
factor shall be negotiated at the Task Order level.

b. When repair services cannot be performed at the ordering activity installation site, the repair services will
be performed at the Contractor's plant(s) listed below:

RMA products would be returned to the OEM for repair or replacement in accordance with the specific product(s)
warranty.

Xerox Corporation, 45 Glover Avenue, Norwalk, CT 06856-4505 or call 800-275-9376.

2. MAINTENANCE ORDER

a. Agencies may use written orders, EDI orders, credit card orders, or BPAs, for ordering maintenance under
this contract. The Contractor shall confirm orders within fifteen (15) calendar days from the date of receipt, except
that confirmation of orders shall be considered automatic for renewals for maintenance (Special Item Number 132-
12). Automatic acceptance of order renewals for maintenance service shall apply for machines which may have
been discontinued from use for temporary periods of time not longer than 120 calendar days. If the order is not
confirmed by the Contractor as prescribed by this paragraph, the order shall be considered to be confirmed by the
Contractor.

b. The Contractor shall honor orders for maintenance for the duration of the contract period or a lessor period
of time, for the equipment shown in the pricelist. Maintenance service shall commence on a mutually agreed upon
date, which will be written into the maintenance order. Maintenance orders shall not be made effective before the
expiration of any applicable maintenance and parts guarantee/warranty period associated with the purchase of
equipment. Orders for maintenance service shall not extend beyond the end of the contract period.

C. Maintenance may be discontinued by the ordering activity on thirty (30) calendar days written notice, or
shorter notice when agreed to by the Contractor; such notice to become effective thirty (30) calendar days from the
date on the notification. However, the ordering activity may extend the original discontinuance date upon written
notice to the Contractor, provided that such notice is furnished at least ten (10) calendar days prior to the original
discontinuance date.

d. Annual Funding. When annually appropriated funds are cited on a maintenance order, the period of
maintenance shall automatically expire on September 30th of the contract period, or at the end of the contract
period, whichever occurs first. Renewal of a maintenance order citing the new appropriation shall be required, if
maintenance is to continue during any remainder of the contract period.
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e. Cross-year Funding Within Contract Period. Where an ordering activity's specific appropriation authority
provides for funds in excess of a 12 month, fiscal year period, the ordering activity may place an order under this
schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal
years.

f. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration
of maintenance service, if maintenance is to be terminated at that time. Orders for continued maintenance will be
required if maintenance is to be continued during the subsequent period.

3. REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS

a. Agencies may use written orders, EDI orders, credit card orders, blanket purchase agreements (BPAs), or
small order procedures for ordering repair service and/or repair parts/spare parts under this contract. Orders for
repair service shall not extend beyond the end of the contract period.

b. When repair service is ordered, only one chargeable repairman shall be dispatched to perform repair
service, unless the ordering activity agrees, in advance, that additional repair personnel are required to effect repairs.

4. LOSS OR DAMAGE

When the Contractor removes equipment to his establishment for repairs, the Contractor shall be responsible for any
damage or loss, from the time the equipment is removed from the ordering activity installation, until the equipment
is returned to such installation.

5. SCOPE

a. The Contractor shall provide maintenance for all equipment listed herein, as requested by the ordering
activity during the contract term. Repair service and repair parts/spare parts shall apply exclusively to the
equipment types/models within the scope of this Information Technology Schedule.

b. Equipment placed under maintenance service shall be in good operating condition.

(1) In order to determine that the equipment is in good operating condition, the equipment shall be
subject to inspection by the Contractor, without charge to the ordering activity.

2) Costs of any repairs performed for the purpose of placing the equipment in good operating
condition shall be borne by the Contractor, if the equipment was under the Contractor's guarantee/warranty
or maintenance responsibility prior to the effective date of the maintenance order.

3) If the equipment was not under the Contractor's responsibility, the costs necessary to place the
equipment in proper operating condition are to be borne by the ordering activity, in accordance with the
provisions of Special Item Number 132-12 (or outside the scope of this contract).

6. RESPONSIBILITIES OF THE ORDERING ACTIVITY

a. Ordering activity personnel shall not perform maintenance or attempt repairs to equipment while such
equipment is under the purview of a maintenance order, unless agreed to by the Contractor.

b. Subject to security regulations, the ordering activity shall permit access to the equipment which is to be
maintained or repaired.

C. If the Ordering Activity desires a factory authorized/certified service personnel, then this should be clearly

stated in the task or delivery order.
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7. RESPONSIBILITIES OF THE CONTRACTOR

a. For equipment not covered by a maintenance contract or warranty, the Contractor's repair service
personnel shall complete repairs as soon as possible after notification by the ordering activity that service
is required. Within the service areas, this repair service should normally be done within 4 hours after
notification.

b. If the Ordering Activity task or delivery order specifies a factory authorized/certified service personnel
then the Contractor is obligated to provide such a factory authorized/certified service personnel for the
equipment to be repaired or serviced, unless otherwise agreed to in advance between the Agency and
the Contractor.

8. MAINTENANCE RATE PROVISIONS

a. The Contractor shall bear all costs of maintenance, including labor, parts, and such other expenses as are
necessary to keep the equipment in good operating condition, provided that the required repairs are not occasioned
by fault or negligence of the ordering activity.

b. REGULAR HOURS

The basic monthly rate for each make and model of equipment shall entitle the ordering activity to maintenance
service during a mutually agreed upon nine (9) hour principal period of maintenance, Monday through Friday,
exclusive of holidays observed at the ordering activity location.

C. AFTER HOURS

Should the ordering activity require that maintenance be performed outside of Regular Hours, charges for such
maintenance, if any, will be specified in the pricelist. Periods of less than one hour will be prorated to the nearest
quarter hour.

d. TRAVEL AND TRANSPORTATION

If any charge is to apply, over and above the regular maintenance rates, because of the distance between the ordering
activity location and the Contractor’s service area, the charge will be negotiated at the Task Order level.

e. QUANTITY DISCOUNTS

Quantity discounts from listed maintenance service rates for multiple equipment owned and/or leased by a ordering
activity are indicated below: Non-Applicable.

Quantity Range Discounts
Units %
Units %
Units %
9. REPAIR SERVICE RATE PROVISIONS
a. CHARGES. Charges for repair service will include the labor charge, computed at the rates set forth below,

for the time during which repairmen are actually engaged in work, and, when applicable, the charge for travel or
transportation.

b. MULTIPLE MACHINES. When repairs are ordered by a ordering activity on two or more machines
located in one or more buildings within walking distance of each other, the charges will be computed from the time
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the repairman commences work on the first machine, until the work is completed on the last machine. The time
required to go from one machine to another, or from one building to another, will be considered actual work
performance, and chargeable to the ordering activity, provided the time consumed in going between machines (or
buildings) is reasonable.

C. TRAVEL OR TRANSPORTATION
(1) AT THE CONTRACTOR'S SHOP

(a) When equipment is returned to the Contractor's shop for adjustments or repairs which are
not covered by the guarantee/warranty provision, the cost of transportation, packing, etc., from the
ordering activity location to the Contractor's plant, and return to the ordering activity location,
shall be borne by the ordering activity.

(b) The ordering activity should not return defective equipment to the Contractor for
adjustments and repairs or replacement without his prior consultation and instruction.

2) AT THE ORDERING ACTIVITY LOCATION (Within Established Service Areas)

When equipment is repaired at the ordering activity location, and repair service rates are established for
service areas or zones, the listed rates are applicable to any ordering activity location within such service
areas or zones. No extra charge, time, or expense will be allowed for travel or transportation of repairmen
or machines to or from the ordering activity office; such overhead is included in the repair service rates
listed.

3) AT THE ORDERING ACTIVITY LOCATION (Outside Established Service Areas)

(a) If repairs are to be made at the ordering activity location, and the location is outside the
service area as shown in paragraph l.a, the repair service and mileage rates negotiated per
subparagraphs 1.a and 8.d will apply.

(b) When the overall travel charge computed at the above mileage rate is unreasonable
(considering the time required for travel, actual and necessary transportation costs, and the
allowable ordering activity per diem rate for each night the repairman is required to remain
overnight at the ordering activity location), the ordering activity shall have the option of
reimbursing the Contractor for actual costs, provided that the actual costs are reasonable and
allowable. The Contractor shall furnish the ordering activity with a report of travel performed and
related expenses incurred. The report shall include departure and arrival dates, times, and the
applicable mode of travel.

d. LABOR RATES
(1) REGULAR HOURS

The Regular Hours repair service rates listed herein shall entitle the ordering activity to repair service
during the period 8:00 a.m. to 5:00 p.m., Monday through Friday, exclusive of holidays observed at the
ordering activity location. There shall be no additional charge for repair service which was requested
during Regular Hours, but performed outside the Regular Hours defined above, at the convenience of the
Contractor.

) AFTER HOURS

When the ordering activity requires that repair service be performed outside the Regular Hours defined
above, except Sundays and Holidays observed at the ordering activity location, the After Hours repair
service rates listed herein shall apply. The Regular Hours rates defined above shall apply when repair
service is requested during Regular Hours, but performed After Hours at the convenience of the Contractor.
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(3) SUNDAYS AND HOLIDAYS

When the ordering activity requires that repair service be performed on Sundays and Holidays observed at
the ordering activity location, the Sundays and Holidays repair service rates listed herein shall apply.
When repair service is requested to be performed during Regular Hours and/or After Hours, but is
performed at the convenience of the Contractor on Sundays or Holidays observed at the ordering activity
location, the Regular Hours and/or After Hours repair service rates, as applicable, shall apply.

REPAIR SERVICE RATES, Non-applicable

10. REPAIR PARTS/SPARE PARTS RATE PROVISIONS, Non-applicable

11. GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS
a. REPAIR SERVICE
All repair work will be guaranteed/warranted for a period of 90 Days.

b. REPAIR PARTS/SPARE PARTS

All parts, furnished either as spares or repairs parts will be guaranteed/warranted for a period 90 Days.

12. INVOICES AND PAYMENTS
a. Maintenance Service

(1) Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly
basis, after the completion of such period. Maintenance charges must be paid in arrears (31 U.S.C. 3324).
PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

2) Payment for maintenance service of less than one month's duration shall be prorated at 1/30th of
the monthly rate for each calendar day.

b. Repair Service and Repair Parts/Spare Parts

Invoices for repair service and parts shall be submitted by the Contractor as soon as possible after completion of
work. Payment under blanket purchase agreements will be made quarterly or monthly, except where cash payment
procedures are used. Invoices shall be submitted separately to each ordering activity office ordering services under
the contract. The cost of repair parts shall be shown as a separate item on the invoice, and shall be priced in
accordance with paragraph #10, above. PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE
SHOWN ON THE INVOICE.
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TERMS AND CONDITIONS APPLICABLE TO PERPETUAL SOFTWARE LICENSES (SPECIAL ITEM
NUMBER 132-33) AND MAINTENANCE AS A SERVICE (SPECIAL ITEM NUMBER 132-34) OF
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY SOFTWARE

1. INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract. The
ordering activity reserves the right to inspect or test any software that has been tendered for acceptance. The ordering
activity may require repair or replacement of nonconforming software at no increase in contract price. The ordering
activity must exercise its post acceptance rights (1) within a reasonable time after the defect was discovered or should
have been discovered; and (2) before any substantial change occurs in the condition of the software, unless the change
is due to the defect in the software.

2. END USER LICENSE AGREEMENTS (EULA) / TERMS OF SERVICE (TOS) AGREEMENT
REQUIREMENTS

The Contractor shall provide all Enterprise User License Agreements in an editable format.

3. GUARANTEE/WARRANTY

a. Unless specified otherwise in this contract, the Contractor’s standard commercial guarantee/warranty as
stated in the contract’s commercial pricelist will apply to this contract.

AvaSys — 365 days

Compuware Corporation — 365 days
docStar — 90 days

DocuSys - 365 days

NeoHarbor - None

Premier Computer Services — 90 days
Wareman Pro — 365 days

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for
the particular purpose described in this contract.

c. Limitation of Liability. Except as otherwise provided by an express or implied warranty, the Contractor
will not be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in
accepted items.

4. TECHNICAL SERVICES

CompuwareCorporation, without additional charge to the ordering activity, shall provide a hot line technical
support number 313-227-7300 support number is available from 8:30 am to 5:00 pm CT.

docStar, without additional charge to the ordering activity, shall provide a hot line technical support number
866.243.2240 for the purpose of providing user assistance and guidance in the implementation of the software. The
technical support number is available from 8:30am to 8:00pm EST.
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WhiteOak Technologies, Inc, without additional charge to the ordering activity, shall provide a hot line technical
support number 571-282-3000 for the purpose of providing user assistance and guidance in the implementation of
the software. The technical support number is available from 8:30 am to 5:00 pm EST.

5. SOFTWAREMAINTENANCE
a. Software maintenance as it is defined: (select software maintenance type) :
_ X 1. Software Maintenance as a Product (SIN 132-33)

Software maintenance as a product includes the publishing of bug/defect fixes via patches and
updates/upgrades in function and technology to maintain the operability and usability of the
software product. It may also include other no charge support that are included in the purchase
price of the product in the commercial marketplace. No charge support includes items such as
user blogs, discussion forums, on-line help libraries and FAQs (Frequently Asked Questions),
hosted chat rooms, and limited telephone, email and/or web-based general technical support for
user’s self-diagnostics.

Software maintenance as a product does NOT include the creation, design, implementation,
integration, etc. of a software package. These examples are considered software maintenance as a

service.

Software Maintenance as a product is billed at the time of purchase.

X 2. Software Maintenance as a Service (SIN 132-34)

Software maintenance as a service creates, designs, implements, and/or integrates customized
changes to software that solve one or more problems and is not included with the price of the
software. Software maintenance as a service includes person-to-person communications regardless
of the medium used to communicate: telephone support, on- line technical support, customized
support, and/or technical expertise which are charged commercially. Software maintenance as a
service is billed arrears in accordance with 31

U.S.C.3324.

Software maintenance as a service is billed in arrears in accordance with 31 U.S.C. 3324.

HMS Technologies, Inc GS-35F-0834R Pg 15



b. Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after
the completion of such period. Maintenance charges must be paid in arrears (31 U.S.C. 3324). PROMPT
PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

6. PERIODS OF MAINTENANCE (SIN 132-34)

a. The Contractor shall honor orders for periods for the duration of the contract period or a lessor period of
time.

b. Maintenance may be discontinued by the ordering activity on thirty (30) calendar days written notice to the
Contractor.

c. Annual Funding. When annually appropriated funds are cited on an order for term licenses and/or

maintenance, the period of the term licenses and/or maintenance shall automatically expire on September 30 of the
contract period, or at the end of the contract period, whichever occurs first. Renewal of the maintenance orders
citing the new appropriation shall be required, if the maintenance is to be continued during any remainder of the
contract period.

d. Cross-Year Funding Within Contract Period. Where an ordering activity’s specific appropriation authority
provides for funds in excess of a 12 month (fiscal year) period, the ordering activity may place an order under this
schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal
years.

e. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration
of an order, if the maintenance is to be terminated at that time. Orders for the continuation of maintenance will be
required if the term licenses and/or maintenance is to be continued during the subsequent period.

7. UTILIZATION LIMITATIONS - (SIN 132-33, AND SIN 132-34)
a. Software acquisition is limited to commercial computer software defined in FAR Part 2.101.
b. When acquired by the ordering activity, commercial computer software and related documentation so

legend shall be subject to the following:

(1) Title to and ownership of the software and documentation shall remain with the Contractor, unless
otherwise specified.

2) Software licenses are by site and by ordering activity. An ordering activity is defined as a cabinet
level or independent ordering activity. The software may be used by any subdivision of the ordering
activity (service, bureau, division, command, etc.) that has access to the site the software is placed at, even
if the subdivision did not participate in the acquisition of the software. Further, the software may be used
on a sharing basis where multiple agencies have joint projects that can be satisfied by the use of the
software placed at one ordering activity's site. This would allow other agencies access to one ordering
activity's database. For ordering activity public domain databases, user agencies and third parties may use
the computer program to enter, retrieve, analyze and present data. The user ordering activity will take
appropriate action by instruction, agreement, or otherwise, to protect the Contractor's proprietary property
with any third parties that are permitted access to the computer programs and documentation in connection
with the user ordering activity's permitted use of the computer programs and documentation. For purposes
of this section, all such permitted third parties shall be deemed agents of the user ordering activity.

3) Except asis provided in paragraph 8.b(2) above, the ordering activity shall not provide or
otherwise make available the software or documentation, or any portion thereof, in any form, to any third
party without the prior written approval of the Contractor. Third parties do not include prime Contractors,
subcontractors and agents of the ordering activity who have the ordering activity's permission to use the
licensed software and documentation at the facility, and who have agreed to use the licensed software and
documentation only in accordance with these restrictions. This provision does not limit the right of the
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ordering activity to use software, documentation, or information therein, which the ordering activity may
already have or obtains without restrictions.

4) The ordering activity shall have the right to use the computer software and documentation with the
computer for which it is acquired at any other facility to which that computer may be transferred, or in
cases of Disaster Recovery, the ordering activity has the right to transfer the software to another site if the
ordering activity site for which it is acquired is deemed to be unsafe for ordering activity personnel; to use
the computer software and documentation with a backup computer when the primary computer is
inoperative; to copy computer programs for safekeeping (archives) or backup purposes; to transfer a copy
of the software to another site for purposes of benchmarking new hardware and/or software; and to modify
the software and documentation or combine it with other software, provided that the unmodified portions
shall remain subject to these restrictions.

(5) "Commercial Computer Software" may be marked with the Contractor's standard commercial
restricted rights legend, but the schedule contract and schedule pricelist, including this clause, "Utilization
Limitations" are the only governing terms and conditions, and shall take precedence and supersede any
different or additional terms and conditions included in the standard commercial legend.

8. SOFTWARE CONVERSIONS - (SIN 132-33)

Full monetary credit will be allowed to the ordering activity when conversion from one version of the software to
another is made as the result of a change in operating system, or from one computer system to another. Under a
perpetual license (132-33), the purchase price of the new software shall be reduced by the amount that was paid to
purchase the earlier version.

9. DESCRIPTIONS AND EQUIPMENT COMPATIBILITY

The Contractor shall include, in the schedule pricelist, a complete description of each software product and a list of
equipment on which the software can be used. Also, included shall be a brief, introductory explanation of the
modules and documentation which are offered.

See price list.
10. RIGHT-TO-COPY PRICING

The Contractor shall insert the discounted pricing for right-to-copy licenses.

Not Applicable
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TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT)
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51)

1. SCOPE

a. The prices, terms and conditions stated under Special Item Number 132-51 Information Technology
Professional Services apply exclusively to IT Services within the scope of this Information Technology
Schedule.

b. The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location,
as agreed to by the Contractor and the ordering activity.

2. PERFORMANCEINCENTIVES

a. Performance incentives may be agreed upon between the Contractor and the ordering activity on
individual fixed price orders or Blanket Purchase Agreements under this contract in accordance with this clause.

b. The ordering activity must establish a maximum performance incentive price for these services
and/or total solutions on individual orders or Blanket Purchase Agreements.

c. Incentives should be designed to relate results achieved by the contractor to specified targets. To the
maximum extent practicable, ordering activities shall consider establishing incentives where performance is
critical to the ordering activity’s mission and incentives are likely to motivate the contractor. Incentives shall be
based on objectively measurable tasks.

3. ORDER

a. Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders,
or task orders for ordering services under this contract. Blanket Purchase Agreements shall not extend beyond
the end of the contract period; all services and delivery shall be made and the contract terms and conditions

shall continue in effect until the completion of the order. Orders for tasks which extend beyond the fiscal year
for which funds are available shall include FAR 52.232-19 (Deviation — May 2003) Availability of Funds for

the Next Fiscal Year. The purchase order shall specify the availability of funds and the period for which funds
are available.

b. All task orders are subject to the terms and conditions of the contract. In the event of conflict between a
task order and the contract, the contract will take precedence.

c.

4. PERFORMANCE OF SERVICES

a. The Contractor shall commence performance of services on the date agreed to by the Contractor and the

ordering activity.
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b. The Contractor agrees to render services only during normal working hours, unless otherwise agreed
to by the Contractor and the ordering activity.

c. The ordering activity should include the criteria for satisfactory completion for each task in the Statement
of Work or Delivery Order. Services shall be completed in a good and workmanlike manner.

d. Any Contractor travel required in the performance of IT Services must comply with the Federal Travel
Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established
Federal Government per diem rates will apply to all Contractor travel. Contractors cannot use GSA city pair
contracts.

5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

(a) The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop
all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to the
Contractor, and for any further period to which the parties may agree. The order shall be specifically identified as a
stop-work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with
its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order
during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to the Contractor, or
within any extension of that period to which the parties shall have agreed, the Contracting Officer shall either-

1) Cancel the stop-work order; or

) Terminate the work covered by the order as provided in the Default, or the Termination for
Convenience of the Government, clause of this contract.

(b) If a stop-work order issued under this clause is canceled or the period of the order or any extension
thereof expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in
the delivery schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, if-

(N The stop-work order results in an increase in the time required for, or in the Contractor's cost
properly allocable to, the performance of any part of this contract; and

2) The Contractor asserts its right to the adjustment within 30 days after the end of the period of
work stoppage; provided, that, if the Contracting Officer decides the facts justify the action, the
Contracting Officer may receive and act upon the claim submitted at any time before final payment
under this contract.

(©) If a stop-work order is not canceled and the work covered by the order is terminated for the
convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-
work order in arriving at the termination settlement.
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(d) If a stop-work order is not canceled and the work covered by the order is terminated for default, the
Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-
work order.

6. INSPECTION OF SERVICES

The Inspection of Services—Fixed Price (AUG 1996) (Deviation — May 2003) clause at FAR 52.246-4 applies to
firm-fixed price orders placed under this contract. The Inspection—Time-and-Materials and Labor-Hour (JAN
1986) (Deviation — May 2003) clause at FAR 52.246-6 applies to time-and-materials and labor-hour orders placed
under this contract.

7. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering
work of this character. If the end product of a task order is software, then FAR 52.227-14 (Deviation — May
2003) Rights in Data— General, may apply.

8. RESPONSIBILITIES OF THE ORDERING ACTIVITY

Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to
perform the requisite IT Services.

9. INDEPENDENT CONTRACTOR

AILIT Services performed by the Contractor under the terms of this contract shall be as an independent
Contractor, and not as an agent or employee of the ordering activity.

10. ORGANIZATIONAL CONFLICTS OF INTEREST

a. Definitions.

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is
a party to this contract.

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives, directors,
officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the
Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor
or assignee of the Contractor.

An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed
ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may
either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s
or its affiliates’ objectivity in performing contract work.
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b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the
ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives,
directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts. Such
restrictions shall be consistent with  FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational
conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule
contract. Examples of situations, which may require restrictions, are provided at FAR 9.508.

11. INVOICES

The Contractor, upon completion of the work ordered, shall submit invoices for IT services. Progress payments
may be authorized by the ordering activity on individual orders if appropriate. Progress payments shall be based
upon completion of defined milestones or interim products. Invoices shall be submitted monthly for recurring
services performed during the preceding month.

12. PAYMENTS

For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or
vouchers, the prices stipulated in this contract for service rendered and accepted. Progress payments shall be made
only when authorized by the order. For time-and-materials orders, the Payments under Time-and-Materials and
Labor-Hour Contracts at FAR 52.232-7 (DEC 2002), (Alternate II — Feb 2002) (Deviation — May 2003) applies to
time-and-materials orders placed under this contract. For labor-hour orders, the Payment under Time-
and-Materials and Labor-Hour Contracts at FAR 52.232-7 (DEC 2002), (Alternate Il — Feb 2002) (Deviation— May
2003)) applies to labor-hour orders placed under this contract. 52.216-31(Feb 2007) Time-and- Materials/Labor-
Hour Proposal Requirements—Commercial Item Acquisition As prescribed in 16.601(e)(3), insert the following
provision:

(a) The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract
resulting from this solicitation.

(b) The offeror must specify fixed hourly rates in its offer that include wages, overhead, general and
administrative expenses, and profit. The offeror must specify whether the fixed hourly rate for each
labor category applies to labor performed by—

(1) The offeror;

(2) Subcontractors; and/or

(3) Divisions, subsidiaries, or affiliates of the offeror under a common control.

13. RESUMES

Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.
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14. INCIDENTAL SUPPORT COSTS

Incidental support costs are available outside the scope of this contract. The costs will be negotiated
separately with the ordering activity in accordance with the guidelines set forth in the FAR.

15. APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written
consent before placing any subcontract for furnishing any of the work called for in a task order.

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written
consent before placing any subcontract for furnishing any of the work called for in a task order.

16. DESCRIPTION OF IT SERVICES AND PRICING

D ion Speciali

Minimum/General Experience: A project support position requiring 5 or more years of experience. Associates in
this position are skilled in MS Windows series, MS Office 97 or 2000 which includes Excel, Access, and PowerPoint,
graphic design, and MS Project, among other applications.

Functional Responsibility: Performs project tasks as required by the Project Manager.

Minimum Education: Bachelor's Degree required or equivalent experience (5 to 8 years) considered.

Systems Consultant

Minimum/General Experience: Associates in this entry-level position have one to two years relevant experience and
have basic experience and theoretical knowledge of healthcare, healthcare information systems, advanced
technology products and technologies, or software development skills and tools. The consultant is demonstrating
technical proficiency in his/her area of expertise (see various areas of expertise as set forth in the addendum.)

Functional Responsibility: Systems Consultants are expected to perform portions of client assignments
independently and in teams as assigned by and under the supervision of the Project Manager.

Minimum Education: 1 - 2 Years of previous work experience or comparable collegiate or post-graduate education.
Bachelor's Degree or 5 to 8§ years' experience considered.
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Sr, Systems Consultant

Minimum/General Experience: Associates in this position have several years’ relevant information
management/information technology experience and are developing a deep technical skill set in a focused area,
advanced technical area, or advanced system development skills. These people can work independently.

Functional Responsibility: These consultants are expected to perform a variety of complex project tasks
independently and in teams as assigned by the Project Manager.

Minimum Education: Bachelor's Degree required and 2 to 3 years' experience.

Management Consultant

Minimum/General Experience: Colleagues in this position have 3-5 years relevant experience and advance
knowledge of information systems, advanced technology products and technologies, or software development skills
and tools. The consultant is demonstrating technical and management proficiency in his/her area of expertise (see
various areas of expertise as set forth in the addendum.)

Functional Responsibility: Management Consultants are expected to perform portions of client assignments
independently and in teams as assigned by and under the supervision of the Project Manager.

Minimum Education: 3-5 Years of previous work experience and appropriate collegiate or post-graduate education.
Bachelor's Degree or 5 to 8 years' experience considered.

Senior Management Consultant

Minimum/General Experience: These senior managers have several years’ experience and have, in addition to
excellent project management and people skills, deep and/or broad functional and technical expertise in a focused
area, advanced technical area, and/or advanced system development skills. These senior managers have a strong
understanding of the Information Technology arena and the technology to support multiple special areas. These
senior consultants can lead larger teams of information technology professionals (5-12 people) across multiple
technology specialties. They are key leaders in large-scale program management and responsible for integration of
work across complex projects.

FunctionalResponsibility: These senior managers are responsible for the project management which includes
planning, monitoring and documenting a project; development of project associates, building relationships with the
client; delivery of the project economics, and recruiting other consultants to the Firm.

Minimum Education: Bachelor's Degree required and 3 to 5 years' experience.
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Technical Advisor

Minimum/General Experience: The Technical Advisor is a skilled practitioner with several years’ relevant
experience and highly developed focused, specialty or advanced information technology core skill sets. The
Technical Advisor is the associate primarily responsible for the delivery of specific subject matter expertise with
deep technically focused knowledge. They also contribute detailed technical knowledge to a project and play a key
role in augmenting the role of the consultant, senior consultant in specific subject areas.

Functional Responsibility: Technical Advisor positions provide the advanced skills required to complete project
deliverables.

Minimum Education: Bachelor's Degree required and 3 to 5 years' experience.

Senior Technical Advisor

Minimum/General Experience: The Senior Technical Advisor has several years’ relevant experience and has
advanced expertise in a focused area, advanced technical area, and/or advanced system development skills. These
individuals have significant contacts in the market within their area of expertise, publish and/or speak at
conferences, and are recognized firm-wide leaders in a specific specialty area.

Functional Responsibility: The Senior Technical Advisor positions provide very advanced skills required to complete
project deliverables.

Minimum Education: Bachelor's Degree required and 3 to 5 years' experience.

Project Manager

Minimum/General Experience: Associates in this position have several years of relevant experience and are skilled
practitioners with a broadly developed technical and project management skill set. The Project Manager is the
colleague primarily responsible for the detailed delivery of the project. These people blend the capability to run
project(s), provide professional information technology advice, interface with smaller size client groups, and
manage small teams of colleagues (3-5 people).

Functional Responsibility: Responsible for Project Management. The Project Manager, Consulting Services manages
the project's quality, economics, staff and deliverables. This position assures quality services to the client.

Minimum Education: Bachelor's Degree required and 3 to 5 years' experience.
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Engagement Manager

Minimum/General Experience: The engagement manager has several years' experience and may be a generalist or
specialist. The engagement manager has a strong understanding of the Information Technology industry in general
and 1-3 deep specialty areas and knowledge of the information technology to support a given area(s). Engagement
managers have responsibility for multiple projects running concurrently and have responsibility for several managers
and/or senior managers on a project. The Engagement Manager is a key leader with responsibility for interaction
and relationship management with senior IM/IT executives at 1-3 customer sites.

Functional Responsibility: Responsible for quality assurance for projects in the region as assigned by the appropriate
practice area Vice-President; may perform as Client Service Executive on projects; and contributes through add-on
and new business development.

Minimum Education: Bachelor's Degree required and 3 to 5 years' experience.
lient Service Executi E

Minimum/General Experience: Colleagues at the CSE level typically have 15+ years of experience, have a solid
understanding of business in general and are industry leaders in several specific information technology specialty
areas. CSEs are responsible for client relationships and program management & delivery. CSEs manage a large
customer segment and several concurrently running projects (depending on size). CSEs are industry leaders in
specific subject areas, publish regularly and are frequent industry speakers. They are responsible for executive level
relationships, provide coaching to executives and their senior managers, assist with strategy development and
implementation of large programs. One of a CSE’s primary roles is to work with client executives on information
management and information technology planning strategies.

Functional Responsibility: Insures the quality of work with clients and achieves satisfaction; develops new and add-
on engagements through the delivery of superior service and value received; manages and achieves the
project/service line economics.

Minimum Education: Bachelor's Degree required and 8 - 10 years' experience.
rporate Officer

Minimum/General Experience: Colleagues at the Corporate Officer level typically have 15+ years of experience,
have a solid understanding of the business in general and are corporate and industry leaders in several specific
information technology specialty areas. Corporate Officers are responsible for the management of the business and
ultimately responsible for the entire client relationship. Corporate Officers direct large customer segments and
several concurrently running projects (depending on size). Corporate Officers are industry leaders in specific
subject areas publish regularly and are frequent industry speakers. They are responsible for executive level
relationships between HMS TECHNOLOGIES and all clients in the area of responsibility. They direct strategy
development and implementation of large programs. One of a Corporate Officer’s primary roles is to work with
client executives on information management and information technology visioning strategies.

Functional Responsibility: Insures the quality of work with clients and achieves satisfaction; develops new and add-
on engagements through the delivery of superior service and value received; manages and achieves the
project/service line economics.

Minimum Education: Bachelor's Degree required and 5 to 8 years' experience.
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INFORMATION TECHNOLOGY SKILLS ADDENDUM

For purposes of these position descriptions for information technology skills, specific focused, advanced technical,
and software development areas include:

* clinical information system(s);

» managed care system(s);

* enterprise networking;

* desktop and messaging;

» e-commerce and e-health;

* web enabling technologies;

« data center design, security, and operations;
« disaster avoidance and recovery;

* network and systems management;

* voice systems and networks;

« customer service/call centers;

* help desks;

* picture archival and retrieval systems (PACS);
« telemedicine;

* data warehousing;

* data mining;

« interface engines;

« interface design;

* custom application development;

+ document management systems;
 compliance engines;

» graphical user interface (GUI) front ends;

» workflow and process engineering;

* Information management/information technology (IM/IT) requirements definition;
o IM/IT strategy;

* [T contracting support;

* Cost/Benefit & ROI analysis;

* IT Change Management;

* program management;

* IM/IT communications planning;

* front & back office systems;

* enterprise resource planning;

* financial & clinical systems;

* reporting & compliance;

« utilization, disease, & wellness management systems;
* pharmacy systems;

Functional and technical skills include, but are not limited to, planning, designing, selecting, architecture building,
implementing, and/or administering network systems and services, telecommunications systems and services,
interface engines, databases, data warehouses, web applications, healthcare information systems, managed care
systems, system development, and systems integration.
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Prices by Labor Category/Job Description

Classification GSA Rate
Documentation Specialist $95.52
Systems Consultant $107.46
Sr. Systems Consultant $149.26
Management Consultant $185.08
Sr. Management Consultant $232.84
Technical Advisor $191.05
Sr. Technical Advisor $208.96
Project Manager $226.87
Engagement Manager $268.66
Client Services Executive $328.36
Corporate Officer $417.92
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TERMS AND CONDITIONS APPLICABLE TO
ELECTRONIC COMMERCE AND SUBSCRIPTION SERVICES
(SPECIAL IDENTIFICATION NUMBER 132-52)

1. SCOPE

The prices, terms and conditions stated under Special Item Number 132-52 Electronic Commerce (EC) Services apply
exclusively to EC Services within the scope of this Information Technology Schedule.

2. ELECTRONIC COMMERCE CAPACITY AND COVERAGE

The Ordering Activity shall specify the capacity and coverage required as part of the initial requirement.

3. INFORMATION ASSURANCE

a. The Ordering Activity is responsible for ensuring to the maximum extent practicable that each requirement issued
is in compliance with the Federal Information Security Management Act (FISMA)

b. The Ordering Activity shall assign an impact level (per Federal Information Processing Standards Publication
199 & 200 (FIPS 199, “Standards for Security Categorization of Federal Information and Information Systems”) (FIPS
200, “Minimum Security Requirements for Federal Information and Information Systems”) prior to issuing the initial
statement of work. Evaluations shall consider the extent to which each proposed service accommodates the necessary
security controls based upon the assigned impact level. The Contractor awarded SIN 132-52 is capable of meeting at least
the minimum security requirements assigned against a low-impact information system (per FIPS 200).

c. The Ordering Activity reserves the right to independently evaluate, audit, and verify the FISMA compliance for
any proposed or awarded Electronic Commerce services. All FISMA certification, accreditation, and evaluation activities
are the responsibility of the ordering activity.

4. DELIVERY SCHEDULE.

The Ordering Activity shall specify the delivery schedule as part of the initial requirement. The Delivery Schedule options
are found in Information for Ordering Activities Applicable to All Special [tem Numbers, paragraph 6. Delivery Schedule.

5. INTEROPERABILITY.

When an Ordering Activity requires interoperability, this requirement shall be included as part of the initial requirement.
Interfaces may be identified as interoperable on the basis of participation in a sponsored program acceptable to the
Ordering Activity. Any such access or interoperability with teleports/gateways and provisioning of enterprise service
access will be defined in the individual requirement.
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6. ORDER

a. Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or task
orders for ordering electronic services under this contract. Blanket Purchase Agreements shall not extend beyond the end
of the contract period; all electronic services and delivery shall be made and the contract terms and conditions shall
continue in effect until the completion of the order. Orders for tasks which extend beyond the fiscal year for which funds
are available shall include FAR 52.232-19 (Deviation — May 2003) Availability of Funds for the Next Fiscal Year. The
purchase order shall specify the availability of funds and the period for which funds are available.

b. All task orders are subject to the terms and conditions of the contract. In the event of conflict between a task
order and the contract, the contract will take precedence.

7. PERFORMANCE OF ELECTRONIC SERVICES

The Contractor shall provide electronic services on the date agreed to by the Contractor and the ordering activity.

8. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work
of this character.

9. RIGHTS IN DATA

The Contractor shall comply FAR 52.227-14 RIGHTS IN DATA — GENERAL and with all laws, ordinances, and
regulations (Federal, State, City, or otherwise) covering work of this character.

10. ACCEPTANCE TESTING

If requested by the ordering activity the Contractor shall provide acceptance test plans and procedures for ordering activity
approval. The Contractor shall perform acceptance testing of the systems for ordering activity approval in accordance with
the approved test procedures.

11. WARRANTY

The Contractor shall provide a warranty covering each Contractor-provided electronic commerce service. The minimum
duration of the warranty shall be the duration of the manufacturer’s commercial warranty for the item listed below:
**Insert commercial warranty.**

The warranty shall commence upon the later of the following:

a. Activation of the user’s service
b. Installation/delivery of the equipment
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The Contractor, by repair or replacement of the defective item, shall complete all warranty services within five working
days of notification of the defect. Warranty service shall be deemed complete when the user has possession of the repaired
or replaced item. If the Contractor renders warranty service by replacement, the user shall return the defective item(s) to
the Contractor as soon as possible but not later than ten (10) working days after notification.

12. MANAGEMENT AND OPERATIONS PRICING

The Contractor shall provide management and operations pricing on a uniform basis. All management and operations
requirements for which pricing elements are not specified shall be provided as part of the basic service.

13. TRAINING

The Contractor shall provide normal commercial installation, operation, maintenance, and engineering interface training
on the system. If there is a separate charge, indicate below:

14. MONTHLY REPORTS

In accordance with commercial practices, the Contractor may furnish the ordering activity/user with a monthly summary
ordering activity report.

14. ELECTRONIC COMMERCE SERVICE PLAN

(a) Describe the electronic service plan and eligibility requirements.
(b) Describe charges, if any, for additional usage guidelines.
(c) Describe corporate volume discounts and eligibility requirements, if any.
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Warranty

Mfg Part # SIN Description GSA S
Amphenol PTB-18-32PS, MIL-C-
A-32 API 132-8 26482 series 32-pin miniature $143.14 365
cylindrical connector.
Astria Solutions Group, docSTAR Workstation (Core2Duo
LLC DS-4601 132-8 RAIDI Tower) $1,493.27 90
Astria Solutions Group, docSTAR Entry Level Server (Xeon
LLC DS-4602 132-8 RAIDI Tower) $2,491.80 90
Astria Solutions Group, docSTAR Enterprise Server (RAID1
LLC DS-4603 132-8 Convertible 4U Rack) $4,443.48 90
Astria Solutions Grou docSTAR Enterprise Server
LLC P, DS-4604 132-8 (RAID1/RAID5 Convertible 4U $6,032.05 90
Rack)
Astria S"lffgns Group, DSOF-301U.3t 13233 |  docSTAR WorkgroupPro Bundle $9,526.92 90
. . docSTAR Concurrent User (Qty 1)
Astria SOIEEEHS Group, | DSOF-301USTWUB | 13233 | (includes one concurrent user scan $1,629.43 90
license) (per User)
Astria SOIEEEHS Group, DSOF-303U.3t 132-33 docSTAR Enterprise Bundle $13,389.42 90
Astria SOIIE‘EEHS Group, DSOF-350U 3t 132-33 docSTAR EP Core $3,081.84 90
Astria SOIEEEHS Group, DSOF-353U.3t 132-33 docSTAR SPX Core $7,489.00 90
Astria Solutions Group, DSTT-025 132-33 Workflow Designer Training/License $1.810.98 90
LLC (for Resale)
Astria Solutions Gro Additional Storage per GB — 11GB to
ELC up, ECL3-1GB-100M 132-33 100GB (Month-to-Month Term) $2.05 90
Monthly Subscription
Astria Solutions Grou Additional Storage per GB — 11GB to
LLC P, ECL3-1GB-100Y 132-33 100GB (1 Year Term) Monthly $2.05 90
Subscription
. . Additional Storage per GB — Up to
Astria Soﬁlg“s Group, ECL3-1GB-10M 132-33 10GB (Month-to-Month Term) $2.95 90
Monthly Subscription
. . Additional Storage per GB — Up to
Astria 501&18“5 Group, ECL3-1GB-10Y 132-33 10GB (1 Year Term) Monthly $2.95 90
Subscription
Astria Solutions Grou Additional Storage per GB — 101GB
LLC P, ECL3-1GB-200M 132-33 to 200GB (Month-to-Month Term) $1.14 90
Monthly Subscription
Astria Solutions Grou Additional Storage per GB — 101GB
LLC P, ECL3-1GB-200Y 132-33 to 200GB (1 Year Term) Monthly $1.14 90
Subscription
Astria Solutions Grou Additional Storage per GB — 201GB
LLC P, ECL3-1GB-201M 132-33 + (Month-to-Month Term) Monthly $0.45 90
Subscription
Astria Solutions Grou Additional Storage per GB — 201GB
LLC P, ECL3-1GB-201Y 132-33 + (1 Year Term) Monthly $0.45 90
Subscription
. . Application Integrator Module (Qty
Astria Solutions GIoup, | ECp 3 APPINT-100M | 132:33 | 1-100+) (Month-to-Month Term) $525.59 90
Monthly Subscription
. . Application Integrator Module (Qty
Astria Solutions Group, ECL3-APPINT-100Y 132-33 1-100+) (1 Year Term) Monthly $525.59 90

LLC

Subscription
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Mfg Part # SIN Description GSA S
Application Integrator per Named
Astria Solutions Group, User (Qty 1-24) (per User) (Month-
LLC ECL3-APPINT-24M 132-33 to-Month Term) Monthly $11.34 90
Subscription
. . Application Integrator per Named
Astria SOIEEEHS Group, ECL3-APPINT-24Y 132-33 | User (Qty 1-24) (per User) (1 Year $11.34 90
Term) Monthly Subscription
. . Application Integrator Module (Qty
Astria SOIEEEHS Growp. | ECL3-APPINT-99M | 13233 1-99) (Month-to-Month Term) $271.42 90
Monthly Subscription
. . Application Integrator Module (Qty
Astria 501&18“5 Group, ECL3-APPINT-99Y 132-33 1-99) (1 Year Term) Monthly $271.42 90
Subscription
. . Application Integrator per Named
Astria SOIIE‘EEHS Group, ECL3-APPINT-9M 13233 | User (Qty 1-9) (per User) (Month-to- $13.62 90
Month Term) Monthly Subscription
. . Application Integrator per Named
Astria SOIIE‘EEHS Group, ECL3-APPINT-9Y 13233 | User (Qty 1-9) (per User) (1 Year $13.62 90
Term) Monthly Subscription
Astria Solutions Grou docSTAR Eclipse On-Premises -
LLC P, ECL3-APPINTP-100 132-33 Application Integrator Module (Qty $6,808.18 90
1-100+)
Astria Solutions Grou docSTAR Eclipse On-Premises -
LLC P, ECL3-APPINTP-24 132-33 Application Integrator per Named $136.16 90
User (Qty 1-24) (per User)
Astria Solutions Grou docSTAR Eclipse On-Premises -
LLC P, ECL3-APPINTP-9 132-33 Application Integrator per Named $177.02 90
User (Qty 1-9) (per User)
Astria Solutions Grou docSTAR Eclipse On-Premises -
LLC P, ECL3-APPINTP-99 132-33 Application Integrator Module (Qty $3,404.09 90
1-99)
. . Workflow Module (Qty 1-100+)
Astria SOIEEEHS Group, ECL3-AWF-100M 132-33 (Month-to-Month Term) Monthly $1,447.88 90
Subscription
Astria Solutions Group, Workflow Module (Qty 1-100+) (1
LLC ECL3-AWF-100Y 132-33 Year Term) Monthly Subscription $1,447.88 90
. . Workflow per Named User (Qty 1-
Astria SOIEEEHS Group, ECL3-AWF-24M 132-33 24) (per User) (Month-to-Month $29.95 90
Term) Monthly Subscription
. . Workflow per Named User (Qty 1-
Astria SOIEEEHS Group, ECL3-AWF-24Y 132-33 24) (per User) (1 Year Term) $29.95 90
Monthly Subscription
. . Workflow Module (Qty 1-99)
Astria SOIEEEHS Group, ECL3-AWF-99M 132-33 (Month-to-Month Term) Monthly $721.67 90
Subscription
Astria Solutions Group, Workflow Module (Qty 1-99) (1
LLC ECL3-AWF-99Y 132-33 Year Term) Monthly Subscription $721.67 %0
. . Workflow per Named User (Qty 1-9)
Astria SOIIE‘EEHS Group, ECL3-AWF-9M 13233 | (per User) (Month-to-Month Term) $44.48 90
Monthly Subscription
. . Workflow per Named User (Qty 1-9)
Astria SOIIE‘EEHS Group, ECL3-AWF-9Y 132-33 | (per User) (1 Year Term) Monthly $44.48 90
Subscription
Astria Solutions Group, ECL3-AWFP-100 132-33 docSTAR Eclipse On-Premises - $18,150.62 90

LLC

Workflow Module (Qty 1-100+)
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Mfg Part # SIN Description GSA S
Astria Solutions Grou docSTAR Eclipse On-Premises -
LLC P, ECL3-AWFP-24 132-33 Workflow per Named User (Qty 1- $358.57 90
24) (per User)
Astria Solutions Grou docSTAR Eclipse On-Premises -
LLC P, ECL3-AWFP-9 132-33 | Workflow per Named User (Qty 1-9) $540.12 90
(per User)
Astria Solutions Group, docSTAR Eclipse On-Premises -
LLC ECL3-AWFP-99 132-33 Workflow Module (Qty 1-99) $9,073.04 90
Astria Solutions Grou docSTAR Eclipse On-Premises -
LLC P, ECL3-BCl1 132-33 Barcode Recognition (1D) (Named $449.35 90
User Only) (per User)
. . Barcode Recognition (1D) (Named
Astria SOIIE‘EEHS Group, ECL3-BCI-M 132-33 | User Only) (per User) (Month-to- $13.62 90
Month Term) Monthly Subscription
. . Barcode Recognition (1D) (Named
Astria SOIIE‘EEHS Group, ECL3-BCI-Y 132-33 | User Only) (per User) (1 Year Term) $13.62 90
Monthly Subscription
Astria Solutions Grou docSTAR Eclipse On-Premises -
LLC P, ECL3-BC2 132-33 Barcode Recognition (2D) (Named $903.22 90
User Only) (per User)
. . Barcode Recognition (2D) (Named
Astria SOIIE‘EEHS Group, ECL3-BC2-M 132-33 | User Only) (per User) (Month-to- $22.70 90
Month Term) Monthly Subscription
. . Barcode Recognition (2D) (Named
Astria SOIIE‘EEHS Group, ECL3-BC2-Y 132-33 | User Only) (per User) (1 Year Term) $22.70 90
Monthly Subscription
. . DataLink Module (Qty 1-100+)
Astria S"li‘;jg“s Group, ECL3-DLINK-100M 132-33 (Month-to-Month Term) Monthly $525.59 90
Subscription
Astria Solutions Group, DataLink Module (Qty 1-100+) (1
LLC ECL3-DLINK-100Y 132-33 Year Term) Monthly Subscription $525.59 920
. . DataLink per Named User (Qty 1-24)
Astria SOIEEEHS Group, ECL3-DLINK-24M 132-33 | (per User) (Month-to-Month Term) $11.34 90
Monthly Subscription
. . DataLink per Named User (Qty 1-24)
Astria SOIEEEHS Group, ECL3-DLINK-24Y 132-33 (per User) (1 Year Term) Monthly $11.34 90
Subscription
. . DataLink Module (Qty 1-99)
Astria SOIEEEHS Group, ECL3-DLINK-99M 13233 | (Month-to-Month Term) Monthly $271.42 90
Subscription
Astria Solutions Group, DataLink Module (Qty 1-99) (1
LLC ECL3-DLINK-99Y 132-33 Year Term) Monthly Subscription $271.42 920
. . DataLink per Named User (Qty 1-9)
Astria 501&18“5 Group, ECL3-DLINK-9M 13233 | (per User) (Month-to-Month Term) $13.62 90
Monthly Subscription
. . DataLink per Named User (Qty 1-9)
Astria SOIIE‘EEHS Group, ECL3-DLINK-9Y 13233 | (per User) (1 Year Term) Monthly $13.62 90
Subscription
Astria Solutions Group, docSTAR Eclipse On-Premises -
LLC ECL3-DLINKP-100 132-33 DataLink Module (Qty 1-100+) $6,808.18 90
Astria Solutions Grou docSTAR Eclipse On-Premises -
LLC P, ECL3-DLINKP-24 132-33 DataLink per Named User (Qty 1-24) $136.16 90
(per User)
Astria Solutions Grou docSTAR Eclipse On-Premises -
P, ECL3-DLINKP-9 132-33 DataLink per Named User (Qty 1-9) $177.02 90

LLC

(per User)

HMS Technologies, Inc

GS-35F-0834R

Pg33



Warranty

Mfg Part # SIN Description GSA
Days
Astria Solutions Group, docSTAR Eclipse On-Premises -
LLC ECL3-DLINKP-99 132-33 DataLink Module (Qty 1-99) $3,404.09 90
. . IELink Module (Qty 1-100+)
Astria SOIEEEHS Group, ECL3-IELINK-100M 132-33 (Month-to-Month Term) Monthly $525.59 90
Subscription
Astria Solutions Group, IELink Module (Qty 1-100+) (1 Year
LLC ECL3-IELINK-100Y 132-33 Term) Monthly Subscription $525.59 90
. . IELink per Named User (Qty 1-24)
Astria 501&18“5 Group, ECL3-IELINK-24M 13233 | (per User) (Month-to-Month Term) $11.34 90
Monthly Subscription
. . IELink per Named User (Qty 1-24)
Astria SOIIE‘EEHS Group, ECL3-IELINK-24Y 13233 | (per User) (1 Year Term) Monthly $11.34 90
Subscription
. . IELink Module (Qty 1-99) (Month-
Astria Solutions Growp, | per 3 IELINK-99M | 13233 to-Month Term) Monthly $271.42 90
Subscription
Astria Solutions Group, IELink Module (Qty 1-99) (1 Year
LLC ECL3-IELINK-99Y 132-33 Term) Monthly Subscription $271.42 90
. . IELink per Named User (Qty 1-9)
Astria SOIIE‘EEHS Group, ECL3-IELINK-9M 13233 | (per User) (Month-to-Month Term) $13.62 90
Monthly Subscription
. . IELink per Named User (Qty 1-9)
Astria SOIIE‘EEHS Group, ECL3-IELINK-9Y 13233 | (per User) (1 Year Term) Monthly $13.62 90
Subscription
Astria Solutions Group, docSTAR Eclipse On-Premises -
LLC ECL3-IELINKP-100 132-33 IELink Module (Qty 1-100-+) $6,808.18 90
Astria Solutions Grou docSTAR Eclipse On-Premises -
LLC P, ECL3-IELINKP-24 132-33 | IELink per Named User (Qty 1-24) $136.16 90
(per User)
Astria Solutions Grou docSTAR Eclipse On-Premises -
LLC P, ECL3-IELINKP-9 132-33 IELink per Named User (Qty 1-9) $177.02 90
(per User)
Astria Solutions Group, docSTAR Eclipse On-Premises -
LLC ECL3-IELINKP-99 132-33 TELink Module (Qty 1-99) $3,404.09 90
. . Integration Suite Module (Qty 1-
Astria Solutions GIOUP. | Bep 3 INTSUITE-100M | 13233 100+) (Month-to-Month Term) $903.22 90
Monthly Subscription
. . Integration Suite Module (Qty 1-
Astria SOIEEEHS Group, | ECL3.INTSUITE-100Y | 132-33 100+) (1 Year Term) Monthly $903.22 90
Subscription
Astria Solutions Grou Integration Suite per Named User
LLC Ps ECL3-INTSUITE-24M 132-33 (Qty 1-24) (per User) (Month-to- $18.16 90
Month Term) Monthly Subscription
Astria Solutions Gr Integration Suite per Named User
s Ong SMIOUD, | ECL3-INTSUITE-24Y | 132-33 | (Qty 1-24) (per User) (1 Year Term) $18.16 90
Monthly Subscription
. . Integration Suite Module (Qty 1-99)
Astria Solutions Group, | ECL3.INTSUITE99M | 13233 | (Month-to-Month Term) Monthly $434.82 90
Subscription
Astria Solutions Group, Integration Suite Module (Qty 1-99)
) : ) ear Term) Mont ubscription '
LLC ECL3-INTSUITE-99Y 132-33 (1 Year Term) Monthly Subscrip $434.82 90
. . Integration Suite per Named User
Astria Solutions Group, | gy 3 INTSUITE-OM | 132-33 (Qty 1-9) (per User) (Month-to- $29.95 90

LLC

Month Term) Monthly Subscription
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Astria Solutions Grou Integration Suite per Named User
LLC P, ECL3-INTSUITE-9Y 132-33 | (Qty 1-9) (per User) (1 Year Term) $29.95 90
Monthly Subscription
Astria Solutions Grou docSTAR Eclipse On-Premises -
LLC P, ECL3-INTSUITEP-100 132-33 Integration Suite Module (Qty 1- $11,346.97 90
100+)
Astria Solutions Grou docSTAR Eclipse On-Premises -
LLC P, ECL3-INTSUITEP-24 132-33 Integration Suite per Named User $226.94 90
(Qty 1-24) (per User)
Astria Solutions Grou docSTAR Eclipse On-Premises -
LLC P, ECL3-INTSUITEP-9 132-33 Integration Suite per Named User $358.57 90
(Qty 1-9) (per User)
Astria Solutions Group, docSTAR Eclipse On-Premises -
LLC ECL3-INTSUITEP-99 132-33 Integration Suite Module (Qty 1-99) $5,673.48 90
. . SmartLink Module (Qty 1-100+)
Astria Solutions Group, | ECL3.SLINK-100M | 13233 | (Month-to-Month Term) Monthly $525.59 90
Subscription
Astria Solutions Group, SmartLink Module (Qty 1-100+) (1
LLC ECL3-SLINK-100Y 132-33 Year Term) Monthly Subscription $525.59 20
. . SmartLink per Named User (Qty 1-
Astria SOIIE‘EEHS Group, ECL3-SLINK-24M 132-33 24) (per User) (Month-to-Month $11.34 90
Term) Monthly Subscription
. . SmartLink per Named User (Qty 1-
Astria Solutions Group, ECL3-SLINK-24Y 132-33 24) (per User) (1 Year Term) $11.34 90
Monthly Subscription
. . SmartLink Module (Qty 1-99)
Astria SOIEEEHS Group, ECL3-SLINK-99M 132-33 (Month-to-Month Term) Monthly $271.42 90
Subscription
Astria Solutions Group, SmartLink Module (Qty 1-99) (1
LLC ECL3-SLINK-99Y 132-33 Year Term) Monthly Subscription $271.42 920
. . SmartLink per Named User (Qty 1-9)
Astria SOIEEEHS Group, ECL3-SLINK-9M 132-33 | (per User) (Month-to-Month Term) $13.62 90
Monthly Subscription
. . SmartLink per Named User (Qty 1-9)
Astria SOIEEEHS Group, ECL3-SLINK-9Y 132-33 (per User) (1 Year Term) Monthly $13.62 90
Subscription
Astria Solutions Group, docSTAR Eclipse On-Premises -
LLC ECL3-SLINKP-100 132-33 SmartLink Module (Qty 1-100-+) $6,808.18 90
Astria Solutions Grou docSTAR Eclipse On-Premises -
LLC P, ECL3-SLINKP-24 132-33 | SmartLink per Named User (Qty 1- $136.16 90
24) (per User)
Astria Solutions Grou docSTAR Eclipse On-Premises -
LLC P, ECL3-SLINKP-9 132-33 SmartLink per Named User (Qty 1-9) $177.02 90
(per User)
Astria Solutions Group, docSTAR Eclipse On-Premises -
LLC ECL3-SLINKP-99 132-33 SmartLink Module (Qty 1-99) $3,404.09 90
docSTAR Eclipse Hosted Services
Astria Solutions Group, ECL3-USERC-249M 132-33 (Cloud) - Concurrent User Quantity $65.36 90

LLC

100 -249 Monthly Subscription
(Month-to-Month Term) (per User)
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Mfg Part # SIN Description GSA S
docSTAR Eclipse Hosted Services
Astria Solutions Group, (Cloud) - Concurrent User Quantity
LLC ECL3-USERC-249Y 132-33 100 -249 Monthly Subscription (1 $56.28 20
Year Term) (per User)
docSTAR Eclipse Hosted Services
Astria Solutions Group, (Cloud) - Concurrent User Quantity
LLC ECL3-USERC-24M 132-33 10 - 24 Monthly Subscription $92.59 90
(Month-to-Month Term) (per User)
docSTAR Eclipse Hosted Services
Astria Solutions Group, (Cloud) - Concurrent User Quantity
LLC ECL3-USERC-24Y 132-33 10 - 24 Monthly Subscription (1 $83.51 90
Year Term) (per User)
docSTAR Eclipse Hosted Services
Astria Solutions Group, (Cloud) - Concurrent User Quantity
LLC ECL3-USERC99M 132-33 250 -499 Monthly Subscription $56.28 92
(Month-to-Month Term) (per User)
docSTAR Eclipse Hosted Services
Astria Solutions Group, (Cloud) - Concurrent User Quantity
LLC ECL3-USERC-49M 132-33 25 - 49 Monthly Subscription $83.51 90
(Month-to-Month Term) (per User)
docSTAR Eclipse Hosted Services
Astria Solutions Group, (Cloud) - Concurrent User Quantity
LLC ECL3-USERC9Y 132-33 25 - 49 Monthly Subscription (1 Year $74.43 2
Term) (per User)
docSTAR Eclipse Hosted Services
Astria Solutions Group, (Cloud) - Concurrent User Quantity
LLC ECL3-USERC-500M 132-33 500 + Monthly Subscription (Month- $49.01 2
to-Month Term) (per User)
docSTAR Eclipse Hosted Services
Astria Solutions Group, (Cloud) - Concurrent User Quantity
LLC ECL3-USERC-500Y 132-33 500 + Monthly Subscription (1 Year $39.94 92
Term) (per User)
docSTAR Eclipse Hosted Services
Astria Solutions Group, (Cloud) - Concurrent User Quantity
LLC ECL3-USERC-99M 132-33 50-99 Monthly Subscription $74.43 90
(Month-to-Month Term) (per User)
docSTAR Eclipse Hosted Services
Astria Solutions Group, (Cloud) - Concurrent User Quantity
LLC ECL3-USERC-99Y 132-33 1 50 _99 Monthly Subscription (1 Year $65.36 2
Term) (per User)
docSTAR Eclipse Hosted Services
Astria Solutions Group, (Cloud) - Concurrent User Quantity 0
LLC ECL3-USERC-9M 132-33 1 Monthly Subscription (Month-to- $98.95 920
Month Term) (per User)
docSTAR Eclipse Hosted Services
Astria Solutions Group, ECL3-USERC-9Y 132-33 (Cloud) - Concurrent User Quantity 0 $89.87 90

LLC

- 9 Monthly Subscription (1 Year
Term) (per User)
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Astria Solutions Grou docSTAR Eclipse On-Premises -
LLC P, ECL3-USERCP-24 132-33 Concurrent User Quantity 10 - 24 $1,538.65 90
(per User)
Astria Solutions Grou docSTAR Eclipse On-Premises -
LLC P, ECL3-USERCP-249 132-33 Concurrent User Quantity 100 -249 $994.00 90
(per User)
Astria Solutions Grou docSTAR Eclipse On-Premises -
LLC P, ECL3-USERCP-49 132-33 Concurrent User Quantity 25 - 49 $1,357.10 90
(per User)
Astria Solutions Grou docSTAR Eclipse On-Premises -
LLC P, ECL3-USERCP-499 132-33 Concurrent User Quantity 250 -499 $721.67 90
(per User)
Astria Solutions Grou docSTAR Eclipse On-Premises -
LLC P, ECL3-USERCP-500 132-33 Concurrent User Quantity 500 + (per $540.12 90
User)
Astria Solutions Grou docSTAR Eclipse On-Premises -
LLC P, ECL3-USERCP-9 132-33 Concurrent User Quantity 0 - 9 (per $1,720.21 90
User)
Astria Solutions Grou docSTAR Eclipse On-Premises -
LLC P ECL3-USERCP-99 132-33 Concurrent User Quantity 50 - 99 $1,175.55 90
(per User)
docSTAR Eclipse Hosted Services
Astria Solutions Group, (Cloud) - Named User Quantity 100 -
LLC ECL3-USERN-249M 132-33 249 Monthly Subscription (Month-to- $45.39 %0
Month Term) (per User)
docSTAR Eclipse Hosted Services
Astria Solutions Group, (Cloud) - Named User Quantity 100 -
LLC ECL3-USERN-249Y 132-33 249 Monthly Subscription (1 Year $36.31 20
Term) (per User)
docSTAR Eclipse Hosted Services
Astria Solutions Group, (Cloud) - Named User Quantity 10 -
LLC ECL3-USERN-24M 132-33 1 o4 Monthly Subscription (Month-to- $59.01 920
Month Term) ( per User)
docSTAR Eclipse Hosted Services
Astria Solutions Group, (Cloud) - Named User Quantity 10 -
LLC ECL3-USERN-24Y 132-33 24 Monthly Subscription (1 Year $49.93 920
Term) (per User)
docSTAR Eclipse Hosted Services
Astria Solutions Group, (Cloud) - Named User Quantity 250 -
LLC ECL3-USERN-499M 132-33 499 Monthly Subscription (Month- $40.85 90
to-Month Term) (per User)
docSTAR Eclipse Hosted Services
Astria Solutions Group, (Cloud) - Named User Quantity 250 -
LLC ECL3-USERN-499Y 132-33 499 Monthly Subscription (1 Year $31.78 90
Term) (per User)
docSTAR Eclipse Hosted Services
Astria Solutions Group, ECL3-USERN-49M 132-33 (Cloud) - Named User Quantity 25 - $54.47 90

LLC

49 Monthly Subscription (Month-to-
Month Term) (per User)
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docSTAR Eclipse Hosted Services
Astria Solutions Group, (Cloud) - Named User Quantity 25 -
LLC ECL3-USERN-49Y 132-33 49 Monthly Subscription (1 Year $45.39 20
Term) (per User)
docSTAR Eclipse Hosted Services
Astria Solutions Group, (Cloud) - Named User Quantity 500 +
LLC ECL3-USERN-300M 132-33 Monthly Subscription (Month-to- $36.31 20
Month Term) (per User)
docSTAR Eclipse Hosted Services
Astria Solutions Group, (Cloud) - Named User Quantity 500 +
LLC ECL3-USERN-300Y 132-33 Monthly Subscription (1 Year Term) $27.23 920
(per User)
docSTAR Eclipse Hosted Services
Astria Solutions Group, (Cloud) - Named User Quantity 50 -
LLC ECL3-USERN-99M 132-33 99 Monthly Subscription (Month-to- $49.93 %0
Month Term) (per User)
docSTAR Eclipse Hosted Services
Astria Solutions Group, (Cloud) - Named User Quantity 50 -
LLC ECL3-USERN-99Y 132-33 99 Monthly Subscription (1 Year $40.85 20
Term) ( per User)
docSTAR Eclipse Hosted Services
Astria Solutions Group, (Cloud) - Named User Quantity 0 - 9
LLC ECL3-USERN-9M 13233 Monthly Subscription (Month-to- $62.64 90
Month Term) ( per User)
docSTAR Eclipse Hosted Services
Astria Solutions Group, (Cloud) - Named User Quantity 0 - 9
LLC ECL3-USERN-9Y 132-33 Monthly Subscription (1 Year Term) $53.56 20
( per User)
Astria Solutions Grou docSTAR Eclipse On-Premises -
LLC P, ECL3-USERNP-24 132-33 Named User Quantity 10 - 24 (per $994.00 90
User)
Astria Solutions Grou docSTAR Eclipse On-Premises -
LLC P, ECL3-USERNP-249 132-33 Named User Quantity 100 -249 (per $585.51 90
User)
Astria Solutions Grou docSTAR Eclipse On-Premises -
LLC P, ECL3-USERNP-49 132-33 Named User Quantity 25 - 49 (per $812.45 90
User)
Astria Solutions Grou docSTAR Eclipse On-Premises -
LLC P, ECL3-USERNP-499 132-33 Named User Quantity 250 -499 (per $431.19 90
User)
Astria Solutions Grou docSTAR Eclipse On-Premises -
LLC P, ECL3-USERNP-500 132-33 Named User Quantity 500 + (per $331.34 90
User)
Astria Solutions Group, docSTAR Eclipse On-Premises -
LLC ECL3-USERNP-9 132-33 | Named User Quantity 0 - 9 (per User) $1.175.55 20
Astria Solutions Grou docSTAR Eclipse On-Premises -
LLC P, ECL3-USERNP-99 132-33 Named User Quantity 50 - 99 (per $721.67 90
User)
Astria Solutions Grou Convert to SuperMicro 4U
P, RACK-001 132-8 Convertible Rackmount Chassis $767.06 90

LLC

(w/rail kit)
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Astria SOIEEEHS Group, SOF-010.3t 132-33 File Users 1 $567.35 90
Astria Solutions Group, SOF-0103TWUBI 132-33 docSTAR Concurrent User (Qty 2-9) $1.629.43 90
LLC (per User)
Astria Solutions Group, docSTAR Concurrent User (Qty 10-
LLC SOF-010.3TWUB2 132-33 15) (per User) $903.22 90
Astria Solutions Group, | 5ok 019 3TWUB3 13233 | doeSTAR Coneurrent User (Qty 15%) | g549, 15 90
LLC (per User)
Astria SOIIEIE(%HS Group, SOF-011.3t 132-33 File Users 5 $2,673.35 90
Astria SOIEEEHS Group, SOF-012.3t 132-33 File Users 10 $4,670.42 90
Astria SOIEEEHS Group, SOF-013.3t 132-33 File Users 15 $6,667.48 90
Astria SOIIEIE(%HS Group, SOF-014.3t 132-33 File Users 25 $10,480.07 90
Astria Solutions Group, SOF-015.3t 132-33 File Users 50 $16,198.94 90
Astria Solutions Group, SOF-020.3t 132-33 Retrieve Users 1 $281.40 90
Astria Solutions Group, SOF-021.3t 132-33 Retrieve Users 5 $1,311.71 90
Astria SOIEEEHS Group, SOF-022.3t 132-33 Retrieve Users 10 $2,264.86 90
Astria SOIIE‘EEHS Group, SOF-023.3t 132-33 Retrieve Users 15 $2,836.75 90
Astria SOIIE‘EEHS Group, SOF-024.3t 132-33 Retrieve Users 25 $4,289.16 90
Astria SOIEEEHS Group, SOF-025.3t 132-33 Retrieve Users 50 $8,147.13 90
Astria Solutions Group, SOF-030.3t 132-33 WebView 1 additional WebView user $89.87 920
LLC ’ seat ’
Astria Solutions Group, SOF-0323t 132-33 WebView 10 additional WebView $757.98 90
LLC user seat
Astria Solutions Group, SOF-033 3t 132-33 WebView 50 additional WebView $3.581.11 90
LLC user seat
Astria SOIEEEHS Group, SOF-070.5.0 132-33 Print Import 5.0 single seat $313.18 90
Astria S"li‘fg“s Group, SOF-070.5.0-05 132-33 Print Import 5.0 five seat package $1,357.10 90
Astria SOIEEEHS Group, SOF-070.5.0-10 132-33 Print Import 5.0 ten seat package $2,264.86 90
Astria Solutions Group, SOF-070.5.0-25 132-33 Print Import 5.0 twenty five seat $3.898.82 90
LLC package
Astria SOIEEEHS Group, SOF-090 132-33 Access Management $903.22 90
Astria SOIIE‘EEHS Group, SOF-091 132-33 Advanced Templates & OCR $1,447.88 90
Astria S"IEEEHS Group, SOF-093 132-33 Audit Trail requires Access Mgmt $2,718.74 90
Astria SOIEEEHS Group, SOF-095 132-33 Native File Management $1,175.55 90
Astria SOIEEEHS Group, SOF-100 132-33 NetConnect $1,810.98 90
Astria Solutions Group, SOF-101 132-33 WebView (requires Windows server $903.22 90
LLC 08) '
Astria Solutions Group, SOF-102 132-33 DataLink external database $1.266.33 90
LLC integration T
Astria Solutions Group, SOF-102.UB 132-33 DataLink Concurrent Users (Qty 1-9) $177.02 90
LLC (per User)
Astria Solutions Group, SOF-103 132-33 Integration Agent (requires Windows $1.810.98 920
LLC server OS) o
Astria SolIilItjgns Group, SOF-103.1 132-33 MFP Link $903.22 90
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Astria Solutions Group, Integration Agent Concurrent Users

Lo SOF-103.UB 132-33 (Ot 1.9) (por Usen $258.72 90
Astria Soﬁlg“s Group, SOF-104 132-33 Barcode Recognition-single seat $903.22 90
Astria SOIIE‘EEHS Group, SOF-104-05 132-33 Barcode Recognition-5 seat pkg $3,626.50 90
Astria Sdffgns Group, SOF-105 132-33 Two Tier Storage License 80GB $994.00 90
Astria SOIEEEHS Group, SOF-105A 132-33 | Two Tier Storage License 160GB $1,357.10 90
Astria Sdffgns Group, SOF-105B 13233 | Two Tier Storage License 320GB $1,810.98 90
Astria 501&18“5 Group, SOF-105C 13233 | Two Tier Storage License 649GB $2,196.77 90
Astria SOIIE‘EEHS Group, SOF-105D 132-33 | Two Tier Storage License 120GB $1,175.55 90
Astria SOIIE‘EEHS Group, SOF-105E 132-33 Two Tier Storage License 40GB $812.45 90
Astria Solutions Group, SOF-106-020 132-33 Attache additional 20,000 pages $267.79 90
Astria SOIEEEHS Group, SOF-106-050 132-33 Attache additional 50,000 pages $531.04 90
Astria SOIIE‘EEHS Group, SOF-106-100 132-33 Attache additional 100,000 pages $757.98 90
Astria SOIIE‘EEHS Group, SOF-110 132-33 SmartLink $1,810.98 90
Astria Solutions Group, SOF-110.UB 132-33 SmartLink Concurrent Users (Qty 1- $258.72 90

LLC 9) (per User)
Astria Solutions Grou SmartLink Solutions Bundle:

LLC P, SOF-111 132-33 includes SmartLink, Integration $3,626.50 90

Agent & DataLink

Astria SOIEEEHS Group, SOF-112 132-33 Dashboard & Reports $1,175.55 90
Astria SOIIE‘EEHS Group, SOF-112.RW 132-33 ReportWorks $1,175.55 90
Astria S"lffgns Group, SOF-113 132-33 Records Management $2,718.74 90
Astria SOIEEEHS Group, SOF-114 132-33 Business Document Packages $4,534.25 90
Astria Solutions Group, PackageWorks Concurrent Users

Lo SOF-114.UB 132-33 fty 1-9) (por Usen) $258.72 90
Astria Solutions Group, SOF-115.UB 132-33 WebWorks Concurrent Users (Qty 1- $195.17 90

LLC 9) (per User)
Astria Solutions Group, SOF-116.UB 132-33 IELink Concurrent Users (Qty 1-9) $258.72 90

LLC (per User)
Astria Solutions Group, Integration Suite Concurrent Users

Lo SOF-120.UB 132-33 Oty 1.9) {por User) $517.42 90
Astria Solutions Group, SOF-121.UB 132-33 Workflow Concurrent Users (Qty 1- $258.72 90

LLC 9) (per User)
Astria SOIEEEHS Group, SOF-200.3t 132-33 Scan Users 1 $903.22 90
Astria Solutions Group, SOF-2003TWUB 132-33 Scan Add-on Concurrent User $158.86 90

LLC Licenses (per User)
Astria Soﬁlg“s Group, SOF-201.3t 132-33 Scan Users 5 $4,080.38 90
Astria SOIIE‘EEHS Group, SOF-260 132-33 MapLink $7,852.10 90
Astria SOIEEEHS Group, SOF-261 132-33 MapView $2,405.56 90
Astria Soﬁlg“s Group, SOF-262 132-33 ArcMap Toolbar $1,25.47 90
Astria SOIIE‘EEHS Group, SOF-263 132-33 MapConnect SDK $4,080.38 90
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Astria SOIEEEHS Group, SOF-530 132-33 SmartClick $22.70 90
Astria Solutions Group, SOF-602 132-33 SQL Server 2008 R2 Standard $721.67 90
LLC upgrade * '
Astria Solutions Group, FAX - ZetaFax 2009 for docSTAR 5
LLC SOF-ZF09-005 132-33 additional ZetaFax named users $630.90 92
Astria Solutions Group, FAX - ZetaFax 2009 for docSTAR 10
LLC SOF-ZF09-010 132-33 additional ZetaFax named users $903.22 2
Astria Solutions Group, FAX - ZetaFax 2009 for docSTAR 25
LLC SOF-ZF09-025 132-33 additional ZetaFax named users $1,765.59 92
Astria Solutions Group, FAX - ZetaFax 2009 for docSTAR 50
LLC SOF-ZF09-050 132-33 additional ZetaFax named users $3.354.17 92
Astria Solutions Grou; FAX - ZetaFax 2009 for
LLC P, SOF-ZF09-100 132-33 docSTAR100 additional ZetaFax $4.221.07 90
named users
Astria Solutions Group, SOF-ZF09-A01 132-33 FAX - ZetaFax 2009 docSTAR $358.57 90
LLC Connector
Astria SOIEEEHS Group, SOF-ZF09-L1 132-33 | FAX - ZetaFax 2009 1 additional line $721.67 90
Astria SOIEEEHS Group, SOF-ZF09-L2 132-33 FAX - ZetaFax 2 additional lines $948.61 90
Astria SOIIE‘EEHS Group, SOF-ZF09-L4 132-33 FAX - ZetaFax 4 additional line $1,130.16 90
Astria Solutions Group, SOF-ZF09-LU 132-33 FAX - ZetaFax L}nllmlted additional $1.810.98 90
LLC lines
Astria S"lffgns Group, SOF-ZF09-S01 13233 | FAX - ZetaFax 2009 for docSTAR $358.57 90
Astria SOIEEEHS Group, SOF-ZF09-UP1 132-33 | FAX - ZetaFax 2007 to 2009 upgrade $163.40 90
Astria Solutions Group, SOF-ZF11-005 132-33 FAX - ZetaFax 2011 5 additional $630.90 90
LLC ZetaFax named users
Astria SOIEEEHS Group, SOF-ZF11-010 132-33 10 additional ZetaFax named users $903.22 90
Astria SOIEEEHS Group, SOF-ZF11-025 132-33 25 additional ZetaFax named users $1,765.59 90
Astria SOIEEEHS Group, SOF-ZF11-050 132-33 50 additional ZetaFax named users $3,354.17 90
Astria Soﬁlg“s Group, SOF-ZF11-100 132-33 100 additional ZetaFax named users $4,221.07 90
Astria Solutions Group, SOF-ZF11-A01 132-33 FAX - ZetaFax 2011 docSTAR $358.57 90
LLC Connector
Astria SOIIE‘EEHS Group, SOF-ZF11-L1 13233 | FAX - ZetaFax 2011 1 additional line $721.67 90
Astria SOIIE‘EEHS Group, SOF-ZF11-L2 132-33 FAX - ZetaFax 2 additional lines $948.61 90
Astria S"lffgns Group, SOF-ZF11-L4 132-33 FAX - ZetaFax 4 additional line $1,130.16 90
Astria Solutions Group, SOF-ZF11-LU 132-33 FAX - ZetaFax .unhmlted additional $1.810.98 90
LLC lines
Astria Solutions Group, SOF-ZF11-UP1 132-33 FAX - ZetaFax 2007-2010 upgrade $163.40 90
LLC to 2011
AvaSys AVA-024M-EC 1328 | AVaSYS Spare_ﬁfgiﬁfg“ms “Setof S g100.89 365
AvaSys AVA-024M-HS 132-8 AvaSys Headset Kit w/Spare Ear $143.28 365

Cushions & Case - 1-5 units
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AvaSys AVA-B-0104 132-8 AvaSys Portable System Locking $241.63 365

Bracket - 1-5 units
AvaSys AVA-B-USD-0102 132.8 | AvaSysP O”ablillfi‘t’som System - 1-5 1 ¢4 451.01 365
AvaSys Enterprise Computer
AvaSys AVA-C-0101 132-8 S ST e o 1 $4,234.82 365
AvaSys AVA-C-MP-LIC 13233 | AvaSys Enterprise Server Software $8,473.87 365
Campus License - 1-5 units
AvaSys AVA-E-0101 132-33 | /AvaSys Enterprise Server Software $5,082.63 365
Facility License - 1-5 units
AvaSys AVA-E-SM-SERV 132-33 | AAvaSys Monitoring Station Software $890.20 365
License - 1-5 units
1 0,
AvaSys AVA-E-SUPP 13234 | 83 Service Level Agreement 8% of $0.08 365
system list price. - 1-5 units
1 o,

AvaSys AVA-E-SUPPI 132-34 | 24x 7 Service Level Agreement 12% 50.12 365

of system list price. - 1-5 units

AvaSys AVA-M-0101 132.8 | AvaSysMobile Cart Room System - | g5 559 4 365

1-5 units
AvaSys Mobile Cart Room System
AvaSys AVA-M-0101-BW 132-8 w/Wireless & Battery . 1-5 anits $12,505.22 365
AvaSys AVA-M-0101-W 132-8 AvaSys Mobile Cart Room System $8,473.87 365
w/Wireless - 1-5 units
HP Procurve 48 Port Layer 2
AvaSys AVA-NS-0101 132-8 Network Swith - 1.5 it $487.49 365
Monitoring Station PC/Video Card,
AvaSys AVA-PC-0101 132-8 25 Il Momto 105 oot $1,691.38 365
AvaSys AVA-R-0101 132.8 | AvaSys Permanent Room System - 1- $4,196.67 365
5 units
AvaSys AVA-SERV-0101 132-8 Install, Configure & Test AvaSys $2,967.34 365
Enterprise Server Software - 1-5 units
AvaSys AVA-SERV-0102 132.3 | Install, Configure & Test Monitoring $419.67 365
Station Software - 1-5 units
Pull & Terminate AC Power &

AvaSys AVA-SERV-0103 132-8 Communications wire to room - 1-5 $453.58 365

units

AvaSys AVA-SERV-0104 132.8 | Pull & Terminate Communications $216.19 365

wire to room - 1-5 units

AvaSys AVA-SERV-0105 132.8 | Pull & Terminate AC Power wire to $275.54 365

room - 1-5 units

AvaSys AVA-SERV-0106 132-8 Mount, Connect & Test Room $334.89 365

System Devices - 1-5 units
AvaSys Spare Power, IR Light,

AvaSys AVA-SPARE-KIT 132:8 | o A Elemonts < 1.8 waits $2,369.63 365
B-050 API 132-8 BNC 50 Ohm wired straight through. $268.47 365
B-075 API 132-8 | BNC 75 Ohm wired straight through. $275.84 365

BNC High Pass Filter with 1550
B-1550 API 132-8 MHz cutoff (INMARSAT) $372.32 365
BNC High Pass Filter with 240 MHz
B-240 API 132-8 cutoff (VSAT) $367.97 365
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Compuware Corporation

PL10

132-34

Implementation Services - Customer
Site Package - Level C1

$910.25

365

Compuware Corporation

PLI11

132-34

Implementation Services - Customer
Site Package - Level C2

$1,183.33

365

Compuware Corporation

PLI12

132-34

Implementation Services - Customer
Site Package - Level C3

$1,456.41

365

Compuware Corporation

PL13

132-34

Implementation Services - Remote
Package - Level R1

$500.64

365

Compuware Corporation

PL14

132-34

Implementation Services - Remote
Package - Level R2

$591.66

365

Compuware Corporation

PL15

132-34

Implementation Services - Remote
Package - Level R3

$682.69

365

Compuware Corporation

PL16

132-34

Optional Services: Price per
additional day on-site consulting (Full
day increment)

$1,092.30

365

Compuware Corporation

PL17

132-34

Standard Hourly Rate for consulting
services (Via telephone or Webex)

$86.47

365

Compuware Corporation

PL18

132-34

Standard Hourly Rate for consulting
services (On-site)

$136.54

365

D25-000

132-8

DB25, 25 pin, wired straight through.

$225.52

365

D25-232

132-8

DB25, 25 pin, medium speed RS232
(Data, low current line, 100
milliamps or less).

$241.20

365

D25-530

132-8

DB25, 25 pin, medium speed RS530
(Ethernet, StU phone, Firebird).

$294.26

365

D37-232

132-8

DB37, 37 pin, Medium speed RS232

$548.72

365

D9-232

132-8

DB9 male to female, Medium speed
RS232

$241.20

365

DocuSys

D-10000- IS

132-34

Anesthesia Information Management
System (“AIMS”) - Implementation *
- *Implementation Fees: 1) are based
on a standard implementation task
outline for the products purchased; 2)
assumes standard template,
configurations, training and as
required; 3) provide software
implementation support for one
facility; 4) assumes the customer will
roll out workstations fr additional
facilities unless otherwise indicated;
5) does not include travel expenses to
customer sites.

$127,957.34

365

DocuSys

D-10000-SM

132-34

Anesthesia Information Management

System (“AIMS”) - Annual Software

Maintenance (Each Order Unit is per
1000 cases. )

$3,995.50

365

DocuSys

D-10010-SM

132-34

PreSurgical Care Management
System - Annual Software
Maintenance (Each Order Unit is per
1000 cases. )

$2,681.43

365
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DocuSys

D-10020-IS

132-34

Anesthesia Coding - Implementation
**Implementation Fees: 1) are based
on a standard implementation task
outline for the products purchased; 2)
assumes standard template,
configurations, training and as
required; 3) provide software
implementation support for one
facility; 4) assumes the customer will
roll out workstations fr additional
facilities unless otherwise indicated;
5) does not include travel expenses to
customer sites.

$6,758.31

365

DocuSys

D-10020-SM

132-34

Anesthesia Coding - Annual
Software Maintenance (Each Order
Unit is per 1000 cases. )

$769.50

365

DocuSys

D-10030-IS

132-34

Anesthesia Clinical Decision Support
- Implementation **Implementation
Fees: 1) are based on a standard
implementation task outline for the
products purchased; 2) assumes
standard template, configurations,
training and as required; 3) provide
software implementation support for
one facility; 4) assumes the customer
will roll out workstations fr additional
facilities unless otherwise indicated;
5) does not include travel expenses to
customer sites.

$5,406.65

365

DocuSys

D-10030-SM

132-34

Anesthesia Clinical Decision Support
- Annual Software Maintenance
(Each Order Unit is per 1000 cases. )

$550.49

365

DocuSys

D-10040-IS

132-34

Anesthesia Drug Management
System - Implementation
**Implementation Fees: 1) are based
on a standard implementation task
outline for the products purchased; 2)
assumes standard template,
configurations, training and as
required; 3) provide software
implementation support for one
facility; 4) assumes the customer will
roll out workstations fr additional
facilities unless otherwise indicated;
5) does not include travel expenses to
customer sites.

$54,877.48

365

DocuSys

D-10040-SM

132-34

Anesthesia Drug Management
System - Annual Software
Maintenance (Each Order Unit is per
1000 cases. )

$852.37

365

DocuSys

D-10050-SM

132-34

Anesthesia Analytics - Annual
Software Maintenance (Each Order
Unit is per 1000 cases. )

$426.19

365
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DocuSys

D-10060-SM

132-34

AIMS- Ancillary Locations - Annual
Software Maintenance (Each Order
Unit is per 1000 cases. )

$1,686.99

365

DocuSys

D-10110-1S

132-34

PreSurgical Care Management
System - Implementation
**Implementation Fees: 1) are based
on a standard implementation task
outline for the products purchased; 2)
assumes standard template,
configurations, training and as
required; 3) provide software
implementation support for one
facility; 4) assumes the customer will
roll out workstations fr additional
facilities unless otherwise indicated;
5) does not include travel expenses to
customer sites.

$101,374.65

365

DocuSys

D-30050-SM

132-34

Biomedical device interface : Annual
Maintenance

$115.43

365

DocuSys

D-40010-SM

132-34

ADT Interface - Annual Maintenance

$1,065.47

365

DocuSys

D-40020-SM

132-34

OR Scheduling Interface - Annual
Maintenance

$1,065.47

365

DocuSys

D-40030-SM

132-34

Lab Interface - Inbound (HL7):
Annual Maintenance.

$2,130.94

365

DocuSys

D-40040-SM

132-34

Med/Supply Utilization Interface -
Annual Maintenance

$887.89

365

DocuSys

D-40050-IS

132-34

Post Case Record Transfer Interface:
Implementation

$6,758.31

365

DocuSys

D-40050-SM

132-34

Post Case Record Transfer Interface:
Annual Maintenance

$1,775.78

365

DocuSys

D-40200-IS

132-34

IV Pump Connectivity interface,
inbound :Serial interface with [V
pumps. Implementaton

$10,813.30

365

DocuSys

D-40200-SM

132-34

IV Pump Connectivity interface,
inbound : Annual Maintenance

$1,775.78

365
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E-SVC (300) 1-2

TE3MI

132-8

Electromagnetic Interference Secure
Vehicle Cover (Portable) Radio
Frequency (RF) Attenuating
Enclosure sized at 15' x 20" x 10' with
300 square feet of floor space and two
(2) RF secure doors. One (1) vehicle
entry door and one (1) side entry
personnel door. This enclosure
includes an expandable, single piece
frame, three (3) 90dB rated air vents,
one (1) multi-speed fan assembly and
one (1) ventilation mounting kit.
Accessory Case included for storage
of power and signal panel, mounting
screws, two (2) surge suppressor
power strips, field repair kit, spare
parts kit, assembly manual, and LED
flashlight. Ballistics cloth enclosure
and frame bags included. One (1)
standard configuration power and
signal panel included, mounted with
one (1) 110/220 Volt, 50/60 Cycle, 15
Amp breaker power filter, one (1) six
port Fiber Optic Wave Guide and one
(1) 1/4" ground stud. (Custom power
and signal configurations sold
separately).

Call

365
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E-SWS (108)2-2F33

TE3MI

132-8

Electromagnetic Interference (EMI)
Secure Work Space (Portable). Radio
Frequency (RF) Attenuating
Enclosure designed for the reduction
of EMI and sized at 9' x 12' x 7' with
108 square feet of floor space and two
(2) RF secure doors with foyer entry.
This enclosure includes an
expandable, single piece frame, two
(2) 100dB rated air vents, one (1)
AirKing 3 speed fan assembly and
one (1) ventilation mounting kit.
Three (3) LED light strips.
Accessory Case included with power
and signal panel mounting screws,
two (2) surge suppressor power strips,
field repair kit, spare parts kit,
assembly manual, and LED
flashlight. Ballistics cloth enclosure
and frame bags included. Two (2)
standard configuration power and
signal panels included, each one
mounted with one (1) 110/220 Volt,
50/60 Cycle, 15 Amp breaker power
filter, one (1) six port Fiber Optic
Wave Guide and one (1) 1/4" ground
stud. (Custom power and signal
configurations sold separately).

$60,066.29

365
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E-SWS (144)
2F33

2-

TE3MI

132-8

Electromagnetic Interference (EMI)
Secure Work Space (Portable). Radio
Frequency (RF) Attenuating
Enclosure designed for the reduction
of EMI and sized at 12' x 12' x 7' with
144 square feet of floor space and two
(2) RF secure doors with foyer entry.
This enclosure includes an
expandable, single piece frame, three
(3) 100dB rated air vents, one (1)
AirKing 3 speed fan assembly and
one (1) ventilation mounting kit.
Four (4) LED light strips. Accessory
Case included for storage of power
and signal panel(s), mounting
screws, two (2) surge suppressor
power strips, field repair kit, spare
parts kit, assembly manual, and LED
flashlight. Ballistics cloth enclosure
and frame bags included. Two (2)
standard configuration power and
signal panels included, each one
mounted with one (1) 110/220 Volt,
50/60 Cycle, 15 Amp breaker power
filter, one (1) six port Fiber Optic
Wave Guide and one (1) 1/4" ground
stud. (Custom power and signal
configurations sold separately).

$73,935.03

365
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E-SWS (18) 2-2

TE3MI

132-8

Electromagnetic Interference (EMI)
Secure Work Space (Portable). Radio
Frequency (RF) Attenuating
Enclosure designed for the reduction
of EMI and sized at 3' x 6' x 7' with
18 square feet of floor space and two
(2) RF secure doors. This enclosure
includes an expandable, single piece
frame, two (2) 100dB rated air vents,
one (1) AirKing 3 speed fan assembly
and one (1) ventilation mounting kit.
One (1) LED light strip. Accessory
Case included with power and signal
panel mounting screws, one (1) surge
suppressor power strip, field repair
kit, spare parts kit, assembly manual,
and LED flashlight. Ballistics cloth
enclosure and frame bags included.
One (1) standard configuration power
and signal panel included, mounted
with one (1) 110/220 Volt, 50/60
Cycle, 15 Amp breaker power filter,
one (1) six port Fiber Optic Wave
Guide and one (1) 1/4" ground stud.
(Custom power and signal
configurations sold separately).

$24,656.50

365

E-SWS (36) 2-2

TE3MI

132-8

Electromagnetic Interference (EMI)
Secure Work Space (Portable). Radio
Frequency (RF) Attenuating
Enclosure designed for the reduction
of EMI and sized at 6' x 6' x 7' with
36 square feet of floor space and two
(2) RF secure doors. This enclosure
includes an expandable, single piece
frame, two (2) 100dB rated air vents,
one (1) AirKing 3 speed fan assembly
and one (1) ventilation mounting kit.
Two (2) LED light strips. Accessory
Case included with power and signal
panel mounting screws, one (1) surge
suppressor power strip, field repair
kit, spare parts kit, assembly manual,
and LED flashlight. Ballistics cloth
enclosure and frame bags included.
One (1) standard configuration power
and signal panel included, mounted
with one (1) 110/220 Volt, 50/60
Cycle, 15 Amp breaker power filter,
one (1) six port Fiber Optic Wave
Guide and one (1) 1/4" ground stud.
(Custom power and signal
configurations sold separately).

$34,115.76

365
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E-SWS (54) 2-2F33

TE3MI

132-8

Electromagnetic Interference (EMI)
Secure Work Space (Portable). Radio
Frequency (RF) Attenuating
Enclosure designed for the reduction
of EMI and sized at 6' x 9' x 7' with
54 square feet of floor space and two
(2) RF doors with foyer entry. This
enclosure includes an expandable,
single piece frame, two (2) 100dB
rated air vents, one (1) AirKing 3
speed fan assembly and one (1)
ventilation mounting kit. Three (3)
LED light strips. Accessory Case
included with power and signal panel
mounting screws, one (1) surge
suppressor power strip, field repair
kit, spare parts kit, assembly manual,
and LED flashlight. Ballistics cloth
enclosure and frame bags included.
One (1) standard configuration power
and signal panel included, mounted

with one (1) 110/220 Volt, 50/60
Cycle, 15 Amp breaker power filter,
one (1) six port Fiber Optic Wave
Guide and one (1) 1/4" ground stud.
(Custom power and signal
configurations sold separately).

$44,859.49

Days

365
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Warranty

Mfg Part # SIN Description GSA S

Electromagnetic Interference (EMI)
Secure Work Space (Portable). Radio
Frequency (RF) Attenuating
Enclosure designed for the reduction
of EMI and sized at 9'x 9' x 7' with
81 square feet of floor space and two
(2) RF secure doors with foyer entry.
This enclosure includes an
expandable, single piece frame, two
(2) 100dB rated air vents, one (1)
AirKing 3 speed fan assembly and
one (1) ventilation mounting kit.
Three (3) LED light strips.
Accessory Case included with power
and signal panel mounting screws,
one (1) surge suppressor power strip,
field repair kit, spare parts kit,
assembly manual, and LED
flashlight. Ballistics cloth enclosure
and frame bags included. One (1)
standard configuration power and
signal panel included, mounted with
one (1) 110/220 Volt, 50/60 Cycle, 15
Amp breaker power filter, one (1) six
port Fiber Optic Wave Guide and one
(1) 1/4" ground stud. (Custom power
and signal configurations sold
separately).

E-SWS (81) 2-2F33 TE3MI 132-8 $55,853.03 365

Lexmark 2353756 132-12 3 Year OnSite Repair - C792n $747.00 90

Lexmark 2353778 132-12 3 Year OnSite Repair - X792¢ $1,976.02 90

Lexmark 2354237 132-12 3 Year OnSite Repair - X950 $4,877.20 90

Lexmark 2354265 132-12 3 Year OnSite Repair - X952 $5,429.01 90

Lexmark 2354998 132-12 3 Year OnSite Repair - C746 $312.24 90

Lexmark 2355082 132-12 3 Year OnSite Repair - X748 $1,229.48 90

Lexmark 2355166 132-12 3 Year OnSite Repair - MX810 $1,240.28 90

3 Year OnSite Repair - MX610 &

Lexmark 2355604 132-12 MX611

$747.00 90

Lexmark 2355880 132-12 3 Year OnSite Repair - MS811 $412.56 90

Lexmark 21K0237 132-8 2200 Sheet Tray $781.44

Lexmark 21K0567 132-8 550 Sheet Tray $260.90

Lexmark 21K2501 132-8 Caster Base $307.22

DRWR STND W/ CAB A3 A4 520
Lexmark 2270012 132-8 SHT INPUT C95 $585.53 90

C950 X950 3X520SHT DRWR
Lexmark 2270013 132-8 STAND A3 $1,218.69 90

Lexmark 2270016 132-8 €950 X950 STSA}I;](]))I;RD FINISHER $1,800.18 90

Lexmark 2270016 132-8 Standard Finisher- 3 Hole $1,369.11
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Days

Lexmark

227T176

132-8

Lexmark X950de Color MFP CAC
Enabled - (110v) Includes a 10.2-inch
touch screen operator panel, 1.2GHz
processor and 1GB of memory, prints
up to 45 ppm black or 40 ppm in
color and prints on media up to 12.6 x
48 inches. Features include direct
USB print

$10,445.01

90

Lexmark

227T181

132-8

Lexmark X952dte Color MFP CAC
Enabled - (220v) Includes a 10.2-inch
touch screen operator panel, 1.2GHz
processor and 1GB of memory, prints
up to 50 ppm in black or 45 ppm in
color and prints on media up to 12.6 x
48 inches. Features include direct
USB

$14,211.65

90

Lexmark

24T7300

132-8

550SHT TRAY MX810 MX811
MX812

$257.84

90

Lexmark

24T7350

132-8

2100SHT TRAY MX810 MX811
MX812

$504.73

90

Lexmark

24TT207

132-8

Lexmark Monochrome Laser Device
MX810de (220v) - Network ready;
Print, copy, scan and fax; Duplex
standard; Print up to 55 ppm; 800
MHz Processor; 1GB RAM; 160+GB
hard disk; 10.2-inch customizable e-
Task touch screen; 500-sheet offset
stacker; Legal-size

$3,771.11

90

Lexmark

24TT307

132-8

Lexmark Monochrome Laser Device
MX810de CAC Enabled (110v) -
Network ready; Print, copy, scan and
fax; Duplex standard; Print up to 55
ppm; 800 MHz Processor; 1GB
RAM; 160+GB hard disk; 10.2-inch
customizable e-Task touch screen;
500-sheet offset stacker;

$3,951.01

90

Lexmark

24TT812

132-8

BW Performance MFP 220V

$3,459.22

Lexmark

24TT816

132-8

BW Performance MFP 110V

$2,496.27

Lexmark

2782100

132-8

550 SHT DRWR C734 C736 X734
X736 X738

$280.29

90

Lexmark

27X0014

132-8

160GB HARD DISK

$441.88

90

Lexmark

27X0200

1