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General Description


Special Item Number 132-51


Information Technology Professional Services


FPDS Code D301
IT Facility Operation and Maintenance


FPDS Code D302
IT Systems and Development Services


FPDS Code D306
IT Systems Analysis Services


FPDS Code D307
Automated Information Systems Design and Integration Services


FPDS Code D308
Programming Services


FPDS Code D310
IT Backup and Security Services


FPDS Code D311
IT Data Conversion Services



FPDS Code D316
IT Network Management Services


FPDS Code D317
Automated News Services, Data Services, or Other Information Services


FPDS Code D399
Other Data Services Not Elsewhere Classified


Note 1: All non-professional labor categories must be incidental to and used solely to support hardware, software and/or professional services, and cannot be purchased separately. 


Note 2: Offerors and Agencies are advised that the Group 70-Information Technology Schedule is not to be used as a means to procure services which properly fall under the Brooks Act. These services include, but are not limited to, architectural, engineering, mapping, cartograhic production, remote sensing, geographic information systems, and related services. FAR 36.6 distinguishes between mapping services of an A/E nature and mapping services which are not connected nor incidental to the traditionally accepted A/E Services.


Note 3: This contract is not intended to solicit for the reselling of IT Professional Services, except for the provision of implementation, maintenance, integration, or training services in direct support of a product. Under such circumstances the services must be performance by the publisher or manufacturer or one of their authorized agents.
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INFORMATION FOR ORDERING OFFICES

APPLICABLE TO ALL SPECIAL ITEM NUMBERS


SPECIAL NOTICE TO AGENCIES:

Small Business Participation

SBA strongly supports the participation of small business concerns in the Federal Supply Schedules Program.  To enhance Small Business Participation SBA policy allows agencies to include in their procurement base and goals, the dollar value of orders expected to be placed against the Federal Supply Schedules, and to report accomplishments against these goals.

For orders exceeding the micropurchase threshold, FAR 8.404 requires agencies to consider the catalogs/pricelists of at least three schedule contractors or consider reasonably available information by using the GSA Advantage!™ on-line shopping service (www.fss.gsa.gov).  The catalogs/pricelists, GSA Advantage!™ and the Federal Supply Service Home Page (www.fss.gsa.gov) contain information on a broad array of products and services offered by small business concerns.

This information should be used as a tool to assist ordering activities in meeting or exceeding established small business goals.  It should also be used as a tool to assist in including small, small disadvantaged, and women-owned small businesses among those considered when selecting pricelists for a best value determination.

For orders exceeding the micropurchase threshold, customers are to give preference to small business concerns when two or more items at the same delivered price will satisfy their requirement.

1.
GEOGRAPHIC SCOPE OF CONTRACT:

The geographical scope of this Contract is the 48 contiguous states, Alaska,Hawaii, Puerto Rico and Washington, DC.  Sonalysts will consider contracts outside of the 48 contiguous states subject to specified terms and conditions.

2.
SONALYSTS ORDERING ADDRESS AND PAYMENT INFORMATION:

Sonalysts, Inc.

215 Parkway North

Post Office Box 280

Waterford, CT  06385

Sonalysts accepts the Government purchase card for payments equal to or less than the micropurchase threshold for oral or written delivery orders.  Government purchase cards will be acceptable for payment above the micro-purchase threshold.  In addition, bank account information for wire transfer payments will be shown on the invoice.

The following telephone number(s) can be used by ordering agencies to obtain technical and/or ordering assistance:

(860)326-3652-Denise Grudier, Contracting Officer

(860)326-3882-Fax Number

3.
LIABILITY FOR INJURY OR DAMAGE:
Sonalysts shall not be liable for any injury to Government personnel or damage to Government property arising from the use of equipment maintained by Sonalysts, unless such injury or damage is due to the fault or negligence of Sonalysts.

4.
STATISTICAL DATA FOR GOVERNMENT ORDERING OFFICE COMPLETION OF STANDARD FORM 279:


Block 9:
G.  Order/Modification Under Federal Schedule


Block 16:
Sonalysts Data Universal Numbering System (DUNS):  07-731-7766


Block 30:
Type of Contractor - C.  Large Business


Block 31:
Woman-Owned Small Business - No


Block 36:
Sonalysts Taxpayer Identification Number (TIN) 06-0902362

4a.
CAGE CODE:

1L297

4b.
Central Contractor Registration Database



Contractor has registered with the Central Contractor Registration Database.
5.
FOB DESTINATION: FOB Destination
6.
DELIVERY SCHEDULE:
Sonalysts will only provide Information Technology Professional Services (SIN 132-51) under this contract. 

6a.
Time of Delivery:

The Contractor shall deliver to destination within the number of calendar days after receipt of order (ARO), as set forth below:


SPECIAL ITEM NUMBER


DELIVERY TIME (Days ARO)

132-51 The establishment of a start date for the delivery of 

will be by mutual agreement of the ordering activity and Sonalysts.

6b.
URGENT REQUIREMENTS:


When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery requirements of an ordering agency, agencies are encouraged, if time permits, to contact the Contractor for the purpose of obtaining accelerated delivery. The Contractor shall reply to the inquiry within 3 workdays after receipt. (Telephonic replies shall be confirmed by the Contractor in writing.) If the Contractor offers an accelerated delivery time acceptable to the ordering agency, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance with all other terms and conditions of the contract.

7.
DISCOUNTS:  Prices shown are NET Prices; Basic Discounts have been deducted.

a. Prompt Payment:  No discount - Net 30 days from receipt of invoice or date of acceptance, whichever is later.

b. Quantity:  No discount.

c. Dollar Volume:  No discount.

d. Government Educational Institutions:  Government Educational Institutions are offered the same discounts as all other Government customers.  No discount.

e. Other:  No other discounts.

8.
TRADE AGREEMENTS ACT OF 1979, AS AMENDED:
All items are U.S. made end products, designated country end products, Caribbean Basin country end products, Canadian end products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended.

9.
STATEMENT CONCERNING AVAILABILITY OF EXPORT PACKING:

Not Applicable.

10.
SMALL REQUIREMENTS:

The minimum dollar value of orders to be issued is $100.

11.
MAXIMUM ORDER:  (All dollar amounts are exclusive of any discount for prompt payment.)

a. The Maximum Order value for the following Special Item Numbers (SINs) is $500,000:

Special Item 132-51 - Information Technology (IT) Professional Services

12. 
B.2 Cooperative Purchasing & Disaster Recovery: for SIN 132-51 is included in this Option Period 1.

13.
Standard Commercial Warranty: applies for Services offered.

14.
Trade Agreement Act (TAA): All services offered are compliant.

TERMS AND CONDITIONS APPLICABLE TO
INFORMATION TECHNOLOGY (IT) PROFESSIONAL
SERVICES (SPECIAL ITEM 132‑51)


1.
SCOPE:

a. The prices, terms and conditions stated under Special Item Number 132-51 Information Technology Professional Services apply exclusively to IT Services within the scope of this Information Technology Schedule.

b. Sonalysts shall provide services at our facility and/or at the Government location, as agreed to by Sonalysts and the ordering office.

2. PERFORMANCE INCENTIVES

a. When using a performance based statement of work, performance incentives may be agreed upon between the Contractor and the ordering office on individual fixed price orders or Blanket Purchase Agreements, for fixed price tasks, under this contract in accordance with this clause.

b. The ordering office must establish a maximum performance incentive price for these services and/total solutions on individual orders or Blanket Purchase Agreements.

c. To the maximum extent practicable, ordering offices shall consider establishing incentives where performance is critical to the agency’s mission and incentives are likely to motivate the contractor. Incentives shall be based on objectively measurable tasks.

d. The above procedures do not apply to Time and Material or labor hour orders.

3.
ORDERING PROCEDURES FOR SERVICES:

FAR 8.402 contemplates that GSA may occasionally find it necessary to establish special ordering procedures for individual Federal Supply Schedules or for some Special Item Numbers (SINs) within a Schedule.  GSA has established special ordering procedures for IT professional services (SIN 132-51) that are priced on schedule at hourly rates.  These special ordering procedures take precedence over the procedures in FAR 8.404 (b)(2) through (b)(3).

 GSA has determined that the rates for IT professional services contained in the contractor’s price list applicable to this Schedule are fair and reasonable.  However, the ordering office using this contract is responsible for considering the level of effort and mix of labor proposed to perform a specific task being ordered and for making a determination that the total firm-fixed price or ceiling price is fair and reasonable.

a) When ordering services ordering offices shall --

(1)
Prepare a Request:

i. A statement of work (a performance-based statement of work is preffered) that outlines, at a minimum, the work to be performed, location of work, period of performance, deliverable schedule, applicable standards, acceptance criteria, and any special requirements (i.e., security clearances, travel, special knowledge, etc.) should be prepared.

ii. A request should include the statement of work and requests the contractors submit either a firm-fixed price or a ceiling price to provide the services outlined in the statement of work.  A firm-fixed price order shall be requested, unless the ordering office makes a determination that it is not possible at the time of placing the order to estimate accurately the extent or duration of the work or to anticipate cost with any reasonable degree of confidence.  When such a determination is made, a labor hour or time-and-materials proposal may be requested.  The firm-fixed price shall be based on the hourly rates in the schedule contract and shall consider the mix of labor categories and level of effort required to perform the services described in the statement of work.  The firm-fixed price of the order should also include any travel costs or other incidental costs related to performance of the services ordered, unless the order provides for reimbursement of travel costs at the rates provided in the Federal Travel or Joint Travel Regulations.  A ceiling price must be established for labor hour and time and material orders.

iii. The request may ask contractors, if necessary or appropriate, submit a project plan for performing the task and information on the contractor’s experience and/or past performance performing similar tasks.

iv. The request shall notify the contractors what basis will be used for selecting the contractor to receive the order.  The notice shall include the basis for determining whether the contractors are technically qualified and provide an explanation regarding the intended use of any experience and/or past performance information in determining technical acceptability of responses.  If consideration will be limited to schedule contractors who are small business concerns as permitted by paragraph (2)(A) below, the request for quotations shall notify the contractors that will be the case.

(2)
Transmit the Request to Contractors:

i. Based upon an initial evaluation of catalogs and pricelists, the ordering office should identify the contractors that appear to offer the best value (considering the scope of services offered, hourly rates and other factors such as contractors’ locations, as appropriate).  When buying IT professional services under SIN 132-51 ONLY, the ordering office, at its discretion, may limit consideration to those schedule contractors that are small business concerns.  This limitation is not applicable when buying supplies and/or services under other SINs as well as SIN 132-51.  The limitation may only be used when at least three (3) small businesses that appear to offer services that will meet the agency’s needs are available, if the order is estimated to exceed the micro-purchase threshold.

ii. The request should be to three (3) contractors if the proposed order is estimated to exceed the micro-purchase threshold, but not to exceed the maximum order threshold.  For proposed orders exceeding the maximum order threshold, the request should be provided to additional contractors that offer services that will meet the agency’s needs.  Ordering offices should strive to minimize the contractors’ costs associated with responding to requests for proposals for specific orders.  Requests should be tailored to the minimum level necessary for adequate evaluation and selection for order placement.

(3)
Evaluate Responses and Select the Contractor to Receive the Order:

After responses have been evaluated against the factors identified in the request, the order should be placed with the schedule contractor that represents the best value and results in the lowest overall cost alternative (considering price, special qualifications, administrative costs, etc.) to meet the Government’s needs.

(b)
The establishment of Federal Supply Schedule Blanket Purchase Agreements (BPAs) for recurring services is permitted when the procedures outlined herein are followed.  All BPAs for services must define the services that may be ordered under the BPA, along with delivery or performance time frames, billing procedures, etc.  The potential volume of orders under BPAs, regardless of the size of individual orders, may offer the ordering office the opportunity to secure volume discounts.  When establishing BPAs ordering offices shall --

(1)
Inform contractors in the request (based on agency’s requirement) if a single BPA or multiple BPAs will be established, and indicate the basis that will be used for selecting the contractors to be awarded the BPAs.

i. SINGLE BPA:  
Generally, a single BPA should be established when the ordering office can define the tasks to be ordered under the BPA and establish a firm-fixed price or ceiling price for individual tasks or services to be ordered.  When this occurs, authorized users may place the order directly under the established BPA when the need for service arises.  The schedule contractor that represents the best value and results in the lowest overall cost alternative to meet the agency’s needs should be awarded the BPA.

ii. MULTIPLE BPAs:  
When the ordering office determines multiple BPAs are needed to meet its requirements, the ordering office should determine which contractors can meet any technical qualifications before establishing the BPAs.  When multiple BPAs are established, the authorized users must follow the procedure in (3)(ii)(B) above, and then place the order with the schedule contractor that represents the best value and results in the lowest overall cost alternative to meet the agency’s needs.

(2)
Review BPAs Periodically:  Such reviews shall be conducted at least annually.  The purpose of the review is to determine whether the BPA still represents the best value (See FAR 8.404)

(c)
The ordering office should give preference to small business concerns when two or more contractors can provide the services at the same firm-fixed price or ceiling price.

(d)
When the ordering office’s requirement involves both products as well as IT professional services, the ordering office should total the prices for the products and the firm-fixed price for the services and select the contractor that represents the greatest value in terms of meeting the agency’s total needs.


The ordering office, at a minimum, should document orders by identifying the contractor the services were purchased from, the services purchased, and the amount paid.  If other than a firm-fixed price order is placed, such documentation should include the basis for the determination to use a labor-hour or time‑and‑materials order.  For agency requirements in excess of the micro‑purchase threshold, the order file should document the evaluation of schedule contractors’ proposals that formed the basis for the selection of the contractor that received the order and the rationale for any trade-offs made in making the selection.


Ordering Procedures for other services available on schedule at fixed prices for specifically defined services or tasks should use the procedures in FAR 8.404. These procedures are listed in the pricelist, under (Information for Ordering Office,” paragraph #12.

4.
ORDER:

a. Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or task orders for ordering services under this contract.  Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order.  Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of funds and the period for which funds are available.

b. All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task order and the contract, the contract will take precedence.

5.
PERFORMANCE OF SERVICES:

a. Sonalysts shall commence performance of services on the date agreed to by Sonalysts and the ordering office.

b. Sonalysts agrees to render services only during normal working hours, unless otherwise agreed to by Sonalysts and the ordering office.

c. The Agency should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order.  Services shall be completed in a good and workmanlike manner.

d. Any Sonalysts travel required in the performance of IT Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed.  Established Federal Government per diem rates will apply to all Sonalysts travel.  Sonalysts will not use GSA city pair contracts.

6.
INSPECTION OF SERVICES:

The Inspection of Services-Fixed Price (AUG 1996) clause at FAR 52.246-4 applies to firm-fixed price orders placed under this contract.  The Inspection-Time-and-Materials and Labor-Hour (JAN 1986) clause at FAR 52.246-6 applies to time-and-materials and labor‑hour orders placed under this contract.

7.
RESPONSIBILITIES OF THE CONTRACTOR:

Sonalysts shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character. If the end product of a task order is software, then FAR 52.227-14 Rights in Data-General, may apply.

8.
RESPONSIBILITIES OF THE GOVERNMENT:

Subject to security regulations, the ordering office shall permit Sonalysts access to all facilities necessary to perform the requisite IT Services.

9.
INDEPENDENT CONTRACTOR:

All IT Services performed by Sonalysts under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the Government.

10.
ORGANIZATIONAL CONFLICTS OF INTEREST:

a. Definitions.

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this contract.

“Contractor and its affiliates” and “Contractor or its affiliates” refers to Sonalysts, its chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving Sonalysts, any entity into or with which Sonalysts subsequently merges or affiliates, or any other successor or assignee of Sonalysts.

An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed Government contract, without some restriction on activities by Sonalysts and our affiliates, may either (i) result in an unfair competitive advantage to Sonalysts or our affiliates or (ii) impair Sonalysts or our affiliates objectively in performing contract work.

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the Government, ordering offices may place restrictions on Sonalysts, our affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts.  Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract.  Examples of situations, which may require restrictions, are provided at FAR 9.508.

11.
INVOICES:

Sonalysts, upon completion of the work ordered, shall submit invoices for IT Services.  Progress payments may be authorized by the ordering office on individual orders if appropriate.  Progress payments shall be based upon completion of defined milestones or interim products.  Invoices shall be submitted monthly for recurring services performed during the preceding month.

12.
PAYMENTS:

For firm-fixed price orders the Government shall pay Sonalysts, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress payments shall be made only when authorized by the order.  For time‑and-materials orders, the Payments under Time-and-Materials and Labor-Hour Contracts (Alternate I (APR 1984)) at FAR 52.232-7 applies to time-and-materials orders placed under this contract.  For labor-hour orders, the Payment under Time-and-Materials and Labor-Hour Contracts (FEB 2002) (Alternate II (FEB 2002)) at FAR 52.232-7 applies to labor-hour orders placed under this contract.

13.
RESUMES:

Resumes shall be provided to the GSA Contracting Officer or the user agency upon request.

14.
INCIDENTAL SUPPORT COSTS:

Incidental support costs are available outside the scope of this contract.  The costs will be negotiated separately with the ordering agency in accordance with the guidelines set forth in the FAR.

15.
APPROVAL OF SUBCONTRACTS:

The ordering activity may require that Sonalysts receive, from the ordering activity’s Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order.

16.    DESCRIPTION OF IT SERVICES AND PRICING

a) Sonalysts will provide a description of each type of IT Service offered under Special Item Numbers 132-51. IT Services are presented in the same manner as Sonalysts sells to its commercial and other Government customers. IF the Sonalysts is proposing hourly rates, a description of all corresponding commercial job titles (labor categories) for those individuals who will perform the service should be provided.

b) Pricing for all IT Services shall be in accordance with the Sonalysts customary commercial practices; e.g., hourly rates, monthly rates, term rates, and/or fixed prices.

USA COMMITMENT TO PROMOTE
SMALL BUSINESS PARTICIPATION
PROCUREMENT PROGRAMS


PREAMBLE

Sonalysts provides commercial products and services to the Federal Government.  We are committed to promoting participation of small, small disadvantaged and women-owned small businesses in our contracts.  We pledge to provide opportunities to the small business community through reselling opportunities, mentor-protégé programs, joint ventures, teaming arrangements, and subcontracting.

COMMITMENT

To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses by purchasing from these businesses whenever practical.

To develop and promote company policy initiatives that demonstrate our support for awarding contracts and subcontracts to small business concerns.

To undertake significant efforts to determine the potential of small, small disadvantaged and women-owned small business to supply products and services to our company.

To ensure procurement opportunities are designed to permit the maximum possible participation of small, small disadvantaged, and women-owned small businesses.

To attend business opportunity workshops, minority business enterprise seminars, trade fairs, procurement conferences, etc., to identify and increase small businesses with whom to partner.

To publicize in our marketing publications our interest in meeting small businesses that may be interested in subcontracting opportunities.

We signify our commitment to work in partnership with small, small disadvantaged and women-owned small businesses to promote and increase their participation in Federal Government contracts.  To accelerate potential opportunities please contact:  Ms. Donetta Hodge, (860) 326-3786 email:  dhodge@sonalysts.com; fax:  (860) 326-3882.

GENERAL IT SUPPORT SERVICES SUMMARY



Sonalysts has provided highly technical professional services to the Government for 24 years.  Our expertise is in program management, operations analysis, systems analysis, systems engineering, applications engineering and programming, instructional design/training, and multimedia.  Sonalysts professionals use state-of-the-art methodologies and tools to perform Information Technology (IT) scientific and technical analysis and associated IT systems design.


The following paragraphs summarize the range of services offered by Sonalysts.  For assistance with your specific IT technical requirements or general questions about this GSA schedule, please call Sonalysts at (860) 442-4355, visit our homepage at www.sonalysts.com, e‑mail Sonalysts at gsait@sonalysts.com, or visit our headquarters facility in Waterford, Connecticut.

PROGRAM MANAGEMENT

Much of Sonalysts expertise is in program management involving multi-million dollar contracts with subcontractors and consultants.  Our personnel function as the contractor counterpart to the Government contracting officer managing multiple projects and task orders requiring action by a variety of professional skills at diverse locations.  While filling program management or senior technical representative positions, our staff meets with and confers with government and commercial senior management officials regarding the planning and execution of the contract identifying and resolving problems, issues or conflicts that arise.  Our program management personnel are capable of negotiating and committing Sonalysts corporate assets.

OPERATIONS ANALYSIS

Sonalysts expertise in operations research and analysis is exceptional involving such areas as commercial aircraft operations and related weather patterns, naval operations and information warfare, and government intelligence analysis.  This operations analysis can be used to establish a basis for information technology system capabilities and design, identify system hardware and software shortfalls, and project priorities.  For example, Sonalysts capabilities are  particularly strong in:

Scientific Analysis and Design.  Sonalysts provides a variety of scientific research and analysis in support of system development, training, modeling and simulation needs.  Our engineers specialize in:

· Human factors - basic research, cognitive factor modeling, computer simulation, laboratory experiments.

· Modeling - computational acoustical and fluid dynamics, ship configuration analysis, naval force mission simulation, acoustics, and data analysis.

· Real-time data acquisition/control systems - high performance, customized front-end to back-end sensors, data analysis, and control analysis systems theory.

Modeling and Simulation.  In addition to supporting customer needs for modeling and simulation, Sonalysts has the proven capability to apply a variety of modeling and simulation systems and software and, when necessary, to develop modeling and simulation techniques to emergent tasks.  Our modeling expertise covers the spectrum from large-scale, high-level simulations to small-scale, component-level simulations.

SYSTEMS ANALYSIS AND ENGINEERING

Sonalysts offers analysis, design, and consultant services in support of a variety of information technology requirements.  Tasks may include but are not limited to:  design models; systems/software baselines and target architectures; systems/software prototypes; risk and impact assessments, and requirements documents.

Technical Analysis and Design.  Sonalysts engineers analyze information technology requirements for subsequent interoperability analysis, engineering analysis and design, or architecture development.  In addition, Sonalysts performs studies, evaluations, and assessments of new technologies and assesses the viability of Commercial-Off-The-Shelf (COTS), Government-Off-The-Shelf (GOTS), Non-Developmental-Item (NDI), and reusable components to satisfy customer requirements.  Our services include:  analytical studies; feasibility and trade-off studies; risk and threat analysis; integration assessments, prototype designs, hardware and software demonstrations; and on-site assessments of operational systems.

Our engineers design software for a wide variety of domains, such as command and control, intelligence, and weather operations.  In addition, our specialists have extensive knowledge of a range of functions such as data handling, networking, distributed computing, and systems integration.  Our engineers design applications in support of technical projects ranging from satellite data collection to submarine operations.


In addition, Sonalysts designs specialty software supporting advanced graphics and visualization.

APPLICATIONS ENGINEERING AND PROGRAMMING

Sonalysts offers a variety of application engineering and programming services directed at the application of information technology.  These services range from basic software development through full-system design and application.

Programming.  Sonalysts software engineers develop and implement software design using state-of-the-art technologies.  Our developers are experts in the most advanced systems and technologies, including:

· Networking technologies such as:


-
TCP/IP
-
DECnet
     -
HTTP/HTTPS
   -    Firewalls


-
FDDI
-
VPN

     -
SOAP


· Operating systems such as:


-
UNIX
-
OS/2
-
COS
-
RSX


-
Unicos
-
AIX
-
NOS/BE
-
HP/UX

· Windows NT


9x/2000/XP
-
VOS/EOS
-
Mac OS
-
SunOS/Solaris


-
VAX/VMS
      -
SGI/IRIX
      -
CRAY

· Programming languages such as:


-
JAVA
-
VB/VBA/
-
C/C++
-
Swing




JavaScript
      VB SCRIPT





-
MFC

      -
Unix

      -
AWT

   -     EJB


-
Servlet

      -
Applet

      -
COM

   -     CORBA


-
HTML

      -
XML

      -
SQL/PL
   -     Perl



-
XHTML

      -
XSLT

      -
DHTML
   -     Xpath


-
TCL/Tk

      -
SED

      -
AWK

   -
PHP


-
YACC

      -
LEXX

      -
VRML

   -
Pascal


-
FORTRAN
      -
Active X/
      -
UNIX Shell







DirectX

(C/Korn/Bash etc)


-
Eiffel


Our specialists develop software for a wide variety of customers and technical requirements, including:

· System integration leveraging (Enterprise Application Integration) EAI technologies

· Scientific computing including algorithm and model development

· Data handling including migration, fusion, mining, model analysis, and real-time reporting topics

· Data display systems

· Artificial Intelligence including Neural Network, Agent and Expert System technologies

Advanced graphics

· 3D, Virtual Reality, Multimedia visualization

· Command and Control

· Workstation animation and rendering

· Computational acoustics

· Real-time control systems

· Training including embedded, networked, adaptive and standalone

· eCommerce, Business Intelligence and Informational Systems design and developement

· Scientific computing including algorithm and model development

Database Planning and Design.  Our engineers provide a full range of database consultation, planning, and design for secure or non-secure systems.  Sonalysts offers database experts knowledgeable with personal computer, mainframe or workstation-based systems and networks.  Database planning and design comply with applicable standards, including Government and Internet security standards and protocols that allow data transmission among servers of different security levels.


Sonalysts engineers provide database architecture planning or consultation in support of:

· Transition to a common enterprise database

· Re-engineering and/or integration of legacy systems

· Migration to a relational database/object oriented database

· Integration of various GOTS and COTS applications

· Integration of new technologies

Technology Integration Installation and Testing.  Sonalysts offers comprehensive consultant, integration, and installation services for multi-vendor hardware and software that emphasize the seamless integration of new technologies into the customer's environment.  Our specialists plan and design implementation strategies that minimize disruptive impact at operational sites.

In addition, Sonalysts uses state-of-the-art testing methodologies and automated testing software to find errors early and consequently reduce program risk.  Our process develops plans and procedures and accomplishes qualification testing, acceptance testing (Alpha and Beta), system testing (unit, class, and integration testing), accreditation and certification testing, and hardware/software compatibility testing at Government facilities, operational sites or fully equipped contractor labs that emulate the customer's environment.

Sonalysts provides documentation in accordance with applicable Government Standards as well as customer-specific products.  Task order deliverables include, but are not limited to:

· Impact analysis and recommendations

· Phased migration and installation plans

· Site-specific configuration documentation

· Site-specific software development or conversion in support of integration activities

· Test plans, problem reports, and test results

Services and Support.  Our engineers provide a full range of consultation, support, and services.

Sonalysts engineers monitor local and wide-area network peak performance and maintain system hardware.  Our specialists define and document performance objectives and measurable technical performance criteria to drive technical evaluations, performance management analysis, and capacity management analysis.

Sonalysts specialists operate, monitor, and analyze systems, networks, and associated equipment for data processing, including operations such as loading input/output materials, and observing and responding to control displays for errors or operator messages.  They also establish and maintain user accounts and password control.

Sonalysts can establish or operate a help desk for system users.  Our help desk specialists log and track trouble calls, respond to and resolve problems efficiently, and maintain detailed trouble calls histories.

INSTRUCTIONAL DESIGN/TRAINING

Sonalysts engineers design courses for technical and management staffs on techniques, tools, and methodologies employed for a task order including formal classroom lectures, hands‑on training, and one-on-one training courses.  Task order deliverables can include, but are not limited to training objectives, lesson plans, student handbooks, slides and audio-visual training aids, end-of-course evaluations, and a course development history.


Sonalysts provides a full-range of instructional systems design, training support, and training systems development services related to IT products and Intelligent Tudor capabilities.  Instructional systems design will follow current military standard methodologies, agency standards, or commercial best practices, as specified in individual tasks orders.

· We develop traditional training documents employing IT technologies to support classroom lecture, laboratory/hands-on-instruction, and distance learning applications.  Training conduct support documents include lesson plans, trainee guides, audio/visual aids, and test packages, as appropriate for specific training applications.  We also provide instructional support and training effectiveness evaluation services, as required.

· We develop computer-based training applications interactive multimedia-based and simulation-based training applications for stand-alone, CD/ROM, network, intranet/internet, and embedded training applications.  Interactive multimedia training applications are developed using time-proven methodologies, a variety of commercial authoring tools, and our extensive video, graphics, animation, music, and sound design production facilities.

· Utilizing the latest IT technologies, we develop Simulation-based training applications with extensive modeling and simulation background as well as extensive libraries of reusable code and databases, such as for underwater acoustics, electromagnetic, and photonics sensors; weapons and platforms; and environmental effects.  We also develop instructional support components include scenario generation and control, reconstruction and playback, performance assessment, and training evaluation tools.  Simulation-based training applications can be enhanced for education and entertainment (edutainment) value with technology components tested in the commercial game marketplace.

· We develop intelligent training applications using proven intelligent tutoring system technology.  Our objective-based performance assessment and training management approach has been fielded as an integrated “learning center” using  integrated interactive multimedia and simulation-based components.  Our “instructional expert” technology generates and delivers an individualized education plan for each student based on assigned learning objectives, mastery of objectives, instructional history and learning style.  Our “domain expert” technology provides real-time, dynamic coaching and performance assessment in simulation-based training environments.  Intelligent training can be developed in stand-alone and networked training environments, as well as embedded into primary information technology or advanced distance learning applications.

MEDIA AND DOCUMENTATION RELATED SERVICES

Sonalysts provides custom-built computer-based interactive multimedia applications that combine the audio-visual power of television, the publishing power of the printing press, and the interactive power of the computer to provide high impact, fully integrated computerized training applications and informational messages.  These applications can reduce training time, lower overall costs and improve employee performance.  Sonalysts multimedia and video products have been used to augment software applications; concept and scenario-based training; program and product promotion; and information and publicity.Our media center products can be employed with IT technologies to take advantage of a spectrum of techniques including text, animation, graphics, audio and full-motion video to hold user’s attention and improve learning and retention.  We use state-of-the-art techniques in video capture and compression, multimedia authoring, display technology, and Computer-Based Training paradigms.  Experienced script writers, interface designers, graphic artists and video/audio engineers capture and convey essential information in easily understood and visually appealing formats.


Sonalysts also provides a complete range of documentation utilizing the latest automation techniques but in accordance with customer requirements and applicable Government standards.  In addition, we develop customer-specific products as requested.  Task order deliverables include, but are not limited to:  Functional Data Models, Common Data Architectures, Data Administration Plans, Implementation Plans, and Migration Plans.

LABOR CATEGORY DESCRIPTIONS


PROGRAM MANAGEMENT
Commercial Job Title:  Senior Program Manager (Note 1)
Minimum/General Experience: MS/MA degree with fifteen (15) years experience in managing and supervising complex Information Technology programs.

Functional Responsibility:  Serves as the contractor’s single technical point of contact and is the contractor's authorized interface with the Contracting Officer’s Representative (COR), designated Government management personnel, or other customer agency representatives.  Responsible for formulating and enforcing work standards, assigning contractor schedules, monitoring work progress, supervising personnel, and communicating policies, goals, and objectives.  Responsible for the overall management of specific task order and for ensuring that technical solutions are designed, developed, and implemented on schedule and within budget.
Commercial Job Title:  Program Manager (Note 1)

Minimum/General Experience: MS/MA degree with fifteen (15) years experience in managing and supervising complex Information Technology programs.

Functional Responsibility:  Serves as the contractor’s technical point of contact and is the contractor’s authorized interface with the COR, Government management personnel, and customer agency representatives.  May in some cases be subordinate to a Program Manager.  Responsible for formulating and enforcing work standards, assigning contractor schedules, monitoring work progress, supervising personnel, and communicating policies, goals, and objectives.

OPERATIONS ANALYSIS

Commercial Job Title:  Operations Analyst VI (Note 1)
Minimum/General Experience:  BS/BA degree with ten (10) years experience in the analysis, design, documentation, programming, or validation of complex information technology systems.

Functional Responsibilities:  Conducts analysis of complex problems, performs operations research, computer modeling, computer simulation analysis and design, and process analysis.  Also defines functional requirements.  May develop and provide related training materials or reports.  May perform team leader responsibilities for various size teams.
Commercial Job Title:  Operations Analyst V (Note 1)

Minimum/General Experience: BS/BA degree with seven (7) years experience in the analysis, design, documentation, programming, or validation of complex information technology systems.

Functional Responsibilities:  Conducts analysis of complex problems, performs operations research, computer modeling, computer simulation analysis and design, and process analysis.  Also defines functional requirements.  May develop and provide related training materials or reports.  May perform team leader responsibilities for small teams.

Commercial Job Title:  Operations Analyst IV (Note 2 & 3)

Minimum/General Experience: BS/BA degree with six (6) years experience in the analysis, design, documentation, programming, or validation of complex information technology systems.

Functional Responsibilities:  Conducts analysis of complex problems and performs operations research, computer modeling, and process analysis.  Also defines functional requirements.  May develop and provide related training materials or reports.
Commercial Job Title:  Operations Analyst III (Note 2& 3)

Minimum/General Experience: BS/BA degree with five (5) years experience in the analysis, design, documentation, programming, or validation of complex information technology systems.

Functional Responsibilities:  Conducts analysis of complex problems, performs operations research, computer modeling, and process analysis.  Also defines functional requirements.  May develop and provide related training materials or reports.

Commercial Job Title:  Operations Analyst II (Note 2 & 3)
Minimum/General Experience: BS/BA degree with three (3) years experience in the analysis, design, documentation, programming, or validation of complex information technology systems.

Functional Responsibilities:  Conducts analysis of complex problems and performs operations research, computer modeling, and process analysis.  Also defines functional requirements.  May develop and provide related training materials or reports.

Commercial Job Title:  Operations Analyst I (Note 2 & 3)

Minimum/General Experience: BS/BA degree with no special experience is required.

Functional Responsibilities:  Conducts analysis of complex problems, performs operations research, computer modeling, and process analysis.  Also defines functional requirements.  May develop and provide related training materials or reports.

SYSTEMS ANALYSIS

Commercial Job Title:  Systems Analyst V (Note 1)
Education/Experience Requirements: Minimum/General Experience:  MS/MA degree with (10) years experience performing information technology system requirements analysis and implementing complex computer-based systems solutions.

Functional Responsibilities:  Determines functional and cross-functional requirements to ascertain required tasks and their interrelationships, and identifies resources to accomplish these tasks.  Analyzes and develops systems possessing a wide range of capabilities, including numerous engineering and operational functions.  Defines requirements and develops system requirements and program specifications.  Analyzes user interfaces, evaluates hardware and software performance, analyzes workload and computer usage including downtime measurements as well as proposed system modifications and upgrades, and maintains interfaces with outside systems as required.  Systematically analyzes problems with work flows, organization, and planning, and develops appropriate corrective actions as well as system alternative solutions.

Commercial Job Title:  Systems Analyst IV (Note 2 &3 )

Minimum/General Experience: BS/BA degree with ten (10) years experience performing information technology system requirements analysis and implementing complex computer-based systems solutions.

Functional Responsibilities:  Determines functional and cross-functional requirements to ascertain required tasks and their interrelationships, and identifies resources to accomplish these tasks.  Analyzes and develops systems possessing a wide range of capabilities, including numerous engineering, business and operational functions.  Defines and develops system requirements and program specifications.  Analyzes user interfaces, evaluates hardware and software performance, analyzes workload and computer usage including downtime measurements as well as proposed system modifications and upgrades, and maintains interfaces with outside systems as required.  Systematically analyzes problems with work flows, organization, and planning, and develops appropriate corrective actions as well as system alternative solutions.

Commercial Job Title:  Systems Analyst III (Note 2 & 3)

Minimum/General Experience: BS/BA degree with five (5) years experience performing information technology system requirements analysis and implementing complex computer-based systems solutions.

Functional Responsibilities:  Determines functional and cross-functional requirements to ascertain required tasks and their interrelationships, and identifies resources to accomplish these tasks.  Analyzes and develops systems possessing a wide range of capabilities, including numerous engineering and operational functions.  Defines and develops system requirements and program specifications.  Analyzes user interfaces, evaluates hardware and software performance, analyzes workload and computer usage including downtime measurements as well as proposed system modifications and upgrades, and maintains interfaces with outside systems as required.  Systematically analyzes problems with work flows, organization, and planning, and develops appropriate corrective actions as well as system alternative solutions.

Commercial Job Title:  Systems Analyst II (Notes 2 & 3)

Minimum/General Experience: BS/BA degree with three (3) years experience performing information technology system requirements analysis and implementing complex computer-based systems solutions.

Functional Responsibilities:  Analyzes and assists in developing individual systems possessing a range of capabilities, including numerous engineering and operational functions.  Defines and develops system requirements and program specifications on smaller systems as well as on larger and more complex systems.  Analyzes user interfaces, evaluates hardware and software performance, analyzes workload and computer usage, including contributions to effectiveness of operations, and measures the impact of proposed system modifications and upgrades on subsystems and outside systems.  Performs effectiveness studies and systematically analyzes problems with work flows, organization, and planning, and works with others to develop appropriate corrective actions as well as system alternative solutions.

Commercial Job Title:  Systems Analyst I (Note 2 & 3)

Minimum/General Experience: BS/BA degree with no special experience is required

Functional Responsibilities:  Analyzes and assists in developing individual systems possessing a range of capabilities, including numerous engineering and operational functions.  Helps define and develop system requirements and program specifications.  Analyzes user interfaces, evaluates hardware and software performance; analyzes workload and computer usage including contributions to effectiveness of operations; and measures the impact of proposed system modifications and upgrades on subsystems and outside systems.  Performs effectiveness studies and systematically analyzes problems with work flows, organization and planning and works with others to develop appropriate corrective actions as well as system alternative solutions.

SYSTEMS ENGINEERING

Commercial Job Title:  Combat Systems Engineer (Note 1)
Minimum/General Experience: MS/MA degree with three (3) years experience in design, development, production, or testing of combat systems.

Functional Responsibilities:  Reviews and evaluates engineering designs, studies, or specifications related to combat systems.  Identifies operational and tactical requirements and develops concepts of operations.

APPLICATIONS ENGINEERING/PROGRAMMING

Commercial Job Title:  Applications Engineer/Programmer V ( Note 2 & 3 )
Minimum/General Experience: BS/BA degree with eight (8) years experience developing scientific, business, logistics, engineering, and/or training applications and software programs.

Functional Responsibilities:  Designs software tools and maintenance subsystems and manages their implementation.  Manages information system development; requirements analysis; systems analysis and design; program design and documentation preparation using formal specifications, data flow diagrams, and other accepted design techniques.  Reviews existing programs and assists in making process refinements, reducing operating time, and improving current techniques.  Applies business process improvement practices to reengineer methodologies and principles.

Commercial Job Title:  Applications Engineer/Programmer IV ( Note 2 & 3 )

Minimum/General Experience: BS/BA degree with seven (7) years experience developing scientific, business, logistics, engineering, and/or training applications and software programs.

Functional Responsibilities:  Designs and develops computer-based information management tools to address a variety of customer-specific requirements.  Conducts requirements analysis; systems analysis and design; program design and documentation preparation using formal specifications, data flow diagrams, and other accepted design techniques.  Reviews existing programs and assists in the design and development of software architectures that facilitate integration of applications in a distributed open system.  Applies business process improvement practices to reengineer methodologies. 

Commercial Job Title:  Applications Engineer/Programmer III ( Note 2 & 3 )

Minimum/General Experience: BS/BA degree with four (4) years experience developing scientific, business, logistics, engineering, and/or training applications and software programs.

Functional Responsibilities:  Reviews existing programs and assists in the development of software applications to support scientific, engineering, business or training functions.  Applies business process improvement practices to reengineer methodologies.  Duties may include requirements analysis, design, programming, software integration, documentation, test, and evaluation.

Commercial Job Title:  Applications Engineer/Programmer II (Note 2 & 3 )

Minimum/General Experience: BS/BA degree with two (2) years experience developing scientific, business, logistics, engineering, and/or training applications and software programs.

Functional Responsibilities:  Assists in the development of software applications to support scientific, engineering, business and/or training functions.  Duties may include requirements analysis, design, programming, and documentation.

Commercial Job Title:  Applications Engineer/Programmer I

Minimum/General Experience: AA degree with two (2) years experience developing scientific, business, logistics, engineering, and/or training applications and software programs. No degree is required with an additional two (2) years experience.
Functional Responsibilities:  Assists in the development of software applications to support scientific, engineering, business and/or training functions.  Duties may include requirements analysis, design, programming, and documentation, usually under the guidance of a more senior leader or manager.

INSTRUCTIONAL DESIGN

Commercial Job Title:  Instructional Designer III
Minimum/General Experience: PhD with six (6) years experience developing instructional courseware, computer-based interactive courseware, and specialized multimedia training materials. A MS degree may be substituted with an additional four (4) years experience.

Functional Responsibilities:  Conducts detailed analysis of customer requirements and develops training tools to provide the most efficient and effective method of instruction delivery.  Designs, develops, tests, and modifies training tools and assists the customer in resolving unique instructional difficulties.  Develops intelligent tutoring systems using artificial intelligence technology to adapt instruction to students’ needs.  Develops an assessment strategy to judge students’ progression through the training program.  Responsible for the design, conduct, analysis, and interpretation of human performance studies.  Advises the customer on the most effective method of instruction delivery based on analysis and study.

Commercial Job Title:  Instructional Designer II (Note 2 & 3)
Minimum/General Experience: BS/BA with five (5) years experience developing instructional courseware, computer-based interactive courseware, and specialized multimedia training materials.

Functional Responsibilities:  Conducts detailed analysis of customer requirements and develops training tools to provide the most efficient and effective method of instruction delivery.  Assists in the design, development, test, and modification of computer-based training tools to resolve unique instructional difficulties.  Adapts intelligent tutoring systems to meet students’ needs.  Develops an assessment strategy to judge students’ progression through the training program.  Advises the customer on the most effective method of instruction delivery based on analysis and study.

Commercial Job Title:  Instructional Designer I (Note 2 & 3 )

Minimum/General Experience: BS/BA with one (1) year experience developing instructional courseware, computer-based interactive courseware, and specialized multimedia training materials.

Functional Responsibilities:  Conducts detailed analysis of customer requirements and assists in the development of training tools to provide the most efficient and effective method of instruction delivery.  Assists in the design, development, test, and modification of training tools to resolve unique instructional difficulties.  Utilizes an assessment strategy to judge students’ progression through the training program.  Advises the customer on the most effective method of instruction delivery based on analysis and study.







SUPPORT

Commercial Job Title:  Media Video Editor 

Minimum/General Experience: AA degree with two (2) years experience in videotape production and editing using digital editing systems and equipment. No degree is required with an additional two (2) years experience.

Functional Responsibility:  Conducts final editing of video-based multimedia presentations.  Provides assistance in planning productions as required.

Commercial Job Title:  Senior Technical Editor (Note 2 & 3 )
Minimum/General Experience: BS/BA degree with six (6) years experience in technical writing/editing, preparation and/or editing of manuals, technical documentation, and training materials.

Functional Responsibility:  Edits material for technical publications, scripts, presentations, and reports with regard to technical clarity, correctness of grammar and syntax, conformance with style and format standards, and effectiveness of communication.  The material includes printed documents, audio-visual slides/viewgraphs/tapes/disks, and electronic media.  Recommends improved language, graphic techniques, and preparation methods for more timely and effective presentation of subject matter.  Supervise and/or performs review and verification of final material for integrity of numbering, indexing, cross-references, pagination, and related requirements.  Supervises and/or performs assembly, verification, and duplication of deliverable materials.
Commercial Job Title:  Technical Editor (Note 2 & 3)

Minimum/General Experience:  BS/BA degree with four (4) years experience in technical writing/editing, preparation and/or editing of manuals, technical documentation, and training materials.

Functional Responsibilities:  Analyzes requirements for manuals, reports, viewgraphs, and other multimedia material; formulates methods for gathering the required information and organizes presentation material.  Plans, organizes, and coordinates writing projects.
Commercial Job Title:  Technical Writer
Minimum/General Experience: HS degree with four (4) years experience in developing technical documentation.

Functional Responsibilities:  Collects, analyzes, and composes technical information required to prepare user manuals, training material, proposals, reports, etc.  Prepares user manuals, special reports, and other customer deliverables and documents.  Conducts research to ensure proper use of technical terminology.  Translates technical information into clear, readable documents to be used by technical and non-technical personnel.

Commercial Job Title:  Graphic Artist (Note 2 & 3 )
Minimum/General Experience: BS/BA degree with one (1) year experience in developing graphics/artistic presentations or publications using automated word processing and graphics systems.

Functional Responsibility:  Supports the design and development of all contracted deliverables and reports by developing and updating graphics presentations to improve the quality and enhance the usability of these products.  Responsible for integrating graphics generated with automated tools into the deliverable products.
Commercial Job Title:  Document Production Specialist
Minimum/General Experience: HS degree or equivalent with one (1) year relevant experience.

Functional Responsibilities:  Prepares user manuals, training material, proposals, and reports.  Prepares functional descriptions, system specifications, user manuals, special reports, and other customer deliverables and documents.

Commercial Job Title:  Data Entry Clerk

Minimum/General Experience: HS degree or equivalent with two (2) years relevant experience.

Functional Responsibility:  Processes complex and lengthy technical reports that include tables, graphs, charts, or multiple columns.  Uses either different word processing packages, many different style macros, or special command functions.  Independently completes assignments and resolves problems.

Minimum/General Experience: BS/BA degree with one (1) year experience in developing graphics/artistic presentations or publications using automated word processing and graphics systems.

Notes:

1. A BS/BA degree and an additional four (4) years experience may be substituted for the MS/MA degree requirement.

2. A Technical Certificate or Associates Degree and an additional two (2) years experience may be substituted for the BS/BA degree requirement.

3. An additional five (5) years experience may be substituted for the BS/BA degree requirement.

GSA SCHEDULE LABOR RATES


	
	Option Year 6

	      LABOR CATEGORIES
	8/20/10-8/19/11

	
	

	      PROGRAM MANAGEMENT
	

	      EXECUTIVE PROGRAM MANAGER     
	$163.22

	      SENIOR PROGRAM MANAGER
	$142.91

	      PROGRAM MANAGER
	$115.35

	      OPERATIONS ANALYSIS
	

	      OPERATIONS ANALYST - VI
	$124.05

	      OPERATIONS ANALYST - V
	$97.93

	      OPERATIONS ANALYST - IV
	$88.50

	      OPERATIONS ANALYST - III
	$84.88

	      OPERATIONS ANALYST - II
	$75.45

	      OPERATIONS ANALYST - I
	$62.39

	         SYSTEMS ANALYSIS
	

	      SYSTEMS ANALYST - V
	$102.29

	      SYSTEMS ANALYST - IV
	$92.86

	      SYSTEMS ANALYST - III
	$79.80

	      SYSTEMS ANALYST - II
	$66.74

	      SYSTEMS ANALYST - I
	$58.04

	     SYSTEMS ENGINEERING
	

	     COMBAT SYSTEMS ENGINEER
	$97.93

	APPLICATIONS     ENGINEERING/PROGRAMMING
	

	     APPLICATIONS ENGINEER/PROGRAMMER - V
	$111.72

	     APPLICATIONS       ENGINEER/PROGRAMMER - IV
	$92.86

	     APPLICATIONS ENGINEER/PROGRAMMER - III
	$75.45

	     APPLICATIONS ENGINEER/PROGRAMMER - II
	$62.39

	     APPLICATIONS ENGINEER/PROGRAMMER - I
	$53.68

	     INSTRUCTIONAL DESIGN
	

	     INSTRUCTIONAL DESIGNER - III
	$106.64

	     INSTRUCTIONAL DESIGNER - II
	$75.45

	     INSTRUCTIONAL DESIGNER - I
	$44.25

	     SUPPORT/ADMINISTRATIVE
	

	     MEDIA VIDEO EDITOR
	$88.50

	     SENIOR TECHNICAL EDITOR
	$66.74

	     TECHNICAL EDITOR
	$51.51

	     TECHNICAL WRITER
	$53.68

	     GRAPHIC ARTIST
	$56.58

	     DOCUMENT PRODUCTION SPECIALIST
	$48.60

	     DATA ENTRY CLERK
	    $31.19


BEST VALUE
BLANKET PURCHASE AGREEMENT (BPA)
FEDERAL SUPPLY SCHEDULE
(Customer Name)
In the spirit of the Federal Acquisition Streamlining Act, _____________________ and Sonalysts, Inc. enter into a cooperative agreement to further reduce the administrative costs of acquiring commercial items from the General Service Administration (GSA) Federal Supply Schedule Contract __________________.

Federal Supply Schedule contract BPAs eliminate contracting and open market costs such as: search for sources; development of technical documents, solicitations and the evaluation of bids and offers.  Teaming Arrangements are permitted with Federal Supply Schedule contractors in accordance with Federal Acquisition Regulation (FAR) Part 9.6.

This BPA will further decrease costs, reduce paperwork and save time by eliminating the need for repetitive, individual purchases from the schedule contract.  The end result is to create a purchasing mechanism for the Government that works better and costs less.

Signatures:

__________________________________

Agency



Date

__________________________________

Sonalysts, Inc.



Date

BPA NUMBER _______________

(Customer Name)

BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Supply contract number _____________________, Blanket Purchase Agreements, Sonalysts agrees to the following terms of the Blanket Purchase Agreement (BPA) exclusively with __________________________:

(1) The following contract items can be ordered under this BPA.  All orders placed against this BPA are subject to the terms and conditions of the contract, except as noted below:



MODEL NUMBER/PART NUMBER
*SPECIAL BPA DISCOUNT PRICE



__________________________

  _________________________

(2) Delivery:

DESTINATION




  DELIVERY SCHEDULES/DATES

____________________________

  __________________________

(3)
The Government estimates, but does not guarantee, that the volume of purchases through this agreement will be _______________________.

(4)
This BPA does not obligate any funds.

(5)
This BPA expires on ___________________ or at the end of the contract period, whichever is earlier.

(6)
The following office (s) is hereby authorized to place orders under this BPA:

OFFICE




  POINT OF CONTACT

__________________________

 __________________________

(6)
Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX or paper.

(7)
Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickets or sales slips that must contain the following information as a minimum:


(a)
Name of contractor;


(b)
Contract number;


(c)
BPA number;


(d)
Model Number or National Stock Number (NSN);


(e)
Purchase Order Number;


(f)
Date of Purchase;

(g) Quantity; Unit Price, and Extension of Each Item (unit prices and extensions need not be shown when incompatible with the use of automated systems; provided, that the invoice is itemized to show the information); and

(h) Date of Shipment

(9)
The requirements of a proper invoice are as specified in the Federal Supply Schedule contract.  Invoices will be submitted to the address specified within the purchase order transmission issued against this BPA.

(10)
The terms and conditions included in this BPA apply to all purchases made pursuant to it.  In the event of an inconsistency between the provisions of this BPA and Sonalysts invoice, the provisions of this BPA will take precedence.

Authorized Federal Supply Service Information Technology Schedule Pricelist General Purpose commercial Information Technology Equipment, Software and Services








General Services Administration

Federal Supply Service

Products and ordering information in this Authorized FSS INFORMATION TECHNOLOGY Schedule Pricelist are also available on the GSA Advantage! System.  Agencies can browse GSA Advantage! by accessing the Federal Supply Service’s Home Page via Internet at http:// www.fss.gsa.gov/


