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132-51 Information Technology (IT) Professional Services
  · IT Facility Operation and Maintenance (FPDS code D301)
  · IT Network Management Services (FPDS code D316)

132-52 Electronic Commerce Services and Telecommunications Transmission Services
  · E-mail Service
  · FPDS CODE D399 - Other Data Transmission Services Labor Category

Data collection and management.
♦
eCommerce, including billing, collections, and site management
♦
Responsive and pro-active general purpose or technical support
♦
Customized web-based tools, including collaborative Intranet environments, e-mail-enabled applications
♦
Workflow management analysis, design/re-design, and development.
♦
Data communications via Internet, wireless, phone, or satellite
	GSA HUBZone IT GWAC Prime Contractor
♦

KPMG/Shenandoah Valley Technology Council's Entrepreneur of the Year
♦

Participant in OSD's Pilot Mentor-Protégé Direct Program


Omnet, Inc., founded in 1980, has a solid track record providing computer management and support services for the international scientific community, government agencies and professional societies.

The company has served numerous federal agencies and offices (The White House, National Academy of Sciences, NASA, NSF, ONR, NOAA DOE, EPA, U.S. Navy, Army Corp of Engineers, and many more) via its SCIENCEnet email network, which served the world's ocean research community in pre-Internet days.

Today, Omnet's work includes the development of ground station infrastructure for the ocean research community based on the Iridium satellite system.

• 
Data Management 

Omnet can manage data, from collection at the source, to the destination user interface. We provide database design, implementation, management, administration, and hosting. Whether your data is generated by environmental sensors, cameras, or human input, we handle the process. We deal with the messiest of legacy data sets, clean-up of old databases, and provide quality on-going data housekeeping services. We also specialize in people directories. Oracle, Access, MySQL, or whatever… 

Plus, every Omnet-managed data system comes with Omnet's no nonsense, people-oriented support. 

• 
Web-Based Tools 

Omnet builds customized web-enabled tools: workflow, collaborative efforts, document management, Intranets, extranets, eCommerce, database access. Omnet takes pride in taking the time to understand your needs, and, then, moving to rapid prototyping to give you something to try as we proceed with development, so that we can be assured that what we build solves a problem, meets a need. We integrate COTS and GOTS tools, our own modular tools, and new customized code. We work in Java, html, xml, php, and other languages, as appropriate.

And every Omnet-built web-based tool comes with Omnet's responsive, to-the-point support.

• 
Data Communications 

Omnet can move data from anywhere on earth to any other place on earth, validate it, quality control it, and deliver it to the system you specify. If you prefer, we can archive or warehouse it, and give you access via the Web. We can move your data via the Internet, terrestrial wireless, satellite, landline phone -- whatever is most cost-effective for your project. Omnet is a pioneer in moving data on the Iridium satellite constellation, a system which gives us a global reach.

And every Omnet-designed and managed data communications system comes with Omnet's time-tested, high quality support.

• 
eCommerce

Omnet can take orders on a web site dedicated to your project or agency, handle collections and payments, effect multi-party reconciliation, and provide detailed reports. We can work with pre-paid accounts, credit cards, invoicing: whatever works for your project. We will run a secure web site, maintain account security, and provide audit access and information for you. We can build an interface to your catalog or database of services and products, with a shopping cart for the user.

And, every Omnet-run eCommerce service comes with Omnet's customized, discerning support. 

• 
Workflow Management

Omnet can analyze an existing workflow in your operation, or work to design a new one to meet a newly emerging need. We can make detailed recommendations for a digital system, possibly Web-based, to solve problems. While it is sometimes appropriate to duplicate a hardcopy system on the Web, often a close analysis will reveal ways to streamline the workflow in the digital system, ways impossible on paper. Workflow can integrate user input, reports, data-generated alerts and automatic outputs, process archiving and logging, document management, and links to existing legacy systems.

And every Omnet-developed workflow system comes with Omnet's tailored, expert support. 

• 
Collaborative Tools

Omnet can build web-based tools that facilitate collaborations within groups. Omnet has been building and managing collaboratories (collaborative laboratories) since the early 1980s. We have existing, customizable modules and can build new ones to meet your needs and assemble a powerful and effective Intranet or extranet. Omnet believes that a combination of powerful tools and pro-active support can build strong virtual communities.

And every Omnet built and managed collaboratory comes with Omnet's plain-speaking, down-to-earth support.

• 
E-mail-enabled Applications

Omnet can link any application or database to e-mail inputs and outputs allowing you to send an e-mail to update a database, generate an e-mail when a specified database value drops below a specified value, or e-mail to an application program to start a process, place an order for supplies, archive some information, or retrieve data to be returned to you by e-mail.

And, every Omnet managed e-mail enabled system comes with Omnet's respected, professional support.

• 
Support

At Omnet, support is planned and built in from the start. Support at Omnet includes carefully designed admin functions so that user requests are handled quickly and effectively. At Omnet, support includes an Omnet knowledgebase, which is constantly being updated as we learn new twists from our customers. Support at Omnet includes a comprehensive database of users, so that we can better understand the special needs of each individual. Above all, Omnet support means intelligent, caring people answering phones and e-mail. It means you do not have to push "1" for a technical problem, or push "2" if you have an account problem. It means getting a real person who can handle whatever problem, question, or request...the first time and every time.

Omnet supports your end users, your resident technical people, your contracts shop, your staff, and -- of course -- you.
	Omnet Labor Category Price List


PRICES FOR IT/EC PROFESSIONAL SERVICES AT HOURLY RATES
The following hourly labor rates are applicable to off-site (i.e., contractor site) operations.

Effective 3/10/08

	Labor Category
	Off-Site
Price Per Hour

	Program Manager - Level II 
	84.02

	Program Manager - Level I
	55.49

	Software Developer - Level II
	130.32

	Software Developer - Level I
	46.47

	Help Desk Manager
	130.32

	Help Desk Specialist
	51.56

	Information Center Specialist
	74.73

	LAN Administrator
	51.80

	System Administrator
	48.19

	Data Administrator
	54.98

	Documentation Specialist
	56.25

	Data Entry Clerk - Level II
	29.46

	Data Entry Clerk - Level I
	23.50


Questions? Call or write Omnet's president, Susan K. Kubany at 540.885.5800
S.Kubany@Omnet.com 

Visit our web site: www.omnet.com/gsaschedule
