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Authorized Federal Supply Schedule Pricelist
SIN 33411 – Purchase of Information Technology (IT) Equipment

SIN 811212 – Maintenance, Repair Service and Repair Parts/Spare Parts
SIN 54151S – Information Technology (IT) Professional Service
Note 1:  
All non-professional labor categories must be incidental to and used solely to support hardware, software and/or professional services, and cannot be purchased separately.
Note 2:  
Offerors and Agencies are advised that the Group 70 – Information Technology Schedule is not to be 
used as a means to procure services, which properly fall under the Brooks Act.  These services include, but are not limited to, architectural, engineering, mapping, cartographic production, remote sensing, geographic information systems, and related services. FAR 36.6 distinguish between mapping services of an A/E nature and mapping services that are not connected nor incidental to the 
traditionally accepted A/E Services.
Note 3:  
This solicitation is not intended to solicit for the reselling of IT Professional Services, except for the 
provision of implementation, maintenance, integration, or training services in direct support of a 
product.  Under such circumstances the services must be performance by the publisher or 
manufacturer or one of their authorized agents.
SIN 54151ECOM – Electronic Commerce Services
Netrix, LLC

2801 Lakeside Drive, Suite 125

Bannockburn, IL 60015 

1-847-283-7300 - phone
1-847-283-7500 – fax

www.netrixllc.com 
DUNS: 089027127
TIN: 36-4413678
Business Size: Large Business
Contract Number:  GS-35F-099DA
Period Covered by Contract:  December 15, 2015 through December 14, 2025 
Pricelist current through modification 82 dated March 3, 2021
Products and ordering information in this Authorized FSS Information Technology Pricelist are also available on the GSA Advantage! System. Agencies can browse GSA Advantage! by accessing the Federal Supply Service’s Home Page via the Internet at http://www.gsa.gov/schedules.
ABOUT US

Since 1989, Netrix has helped clients operate their businesses more efficiently and effectively, improving business performance and profitability. We do this by designing, implementing, and supporting superior information technology solutions that help them run their organization better.

We specialize in the delivery of network infrastructure, security, software development, systems services, unified communications, mobility, carrier and cloud services, and managed services, as well as the hardware, software, and services needed to implement them. In short, we enable our clients to simplify their technology sourcing and speed deployment.

We are an expert technology resource for all IT design, integration, maintenance, and management needs and are committed to complete satisfaction for all our clients. Our experienced professionals hold certifications in leading technologies such as Cisco, Microsoft, Juniper, Citrix, VMware, EMC, HP, FalconStor, Cymphonix, and Symantec and understand the proper methodology to ensure successful implementation. As a company, we hold many vendor partnerships, including: Cisco Gold Partner, Citrix Gold Partner and Microsoft Gold Partner.

Our client base ranges from Fortune 500 firms, large government municipalities, and global organizations that have complex computing networks scattered throughout the world. Netrix is also consistently ranked in the CRN VAR500 detailing the country’s top system integrators.

The relationship is remembered long after the project is done. Some might consider our commitment to client satisfaction overly enthusiastic. We consider it business as usual.
Experienced, Reputable, and a rapidly expanding firm!
· Founded in 1989 – 25 years

· Experienced Sales Support & Channel Resources

· 2014 CRN Fast Growth 150: #24

· 2014 CRN 500: MS Provider Elite 150

· 2014 Juniper Great Lakes Partner of the Year

· 2014 Channel Partner 360: Top 10 Winner

· SOC 2 Type 1 [Mount Prospect Data Center]

Relevant & Comprehensive Portfolio
· Nationwide Coverage with 1 Point of Contact for all services

· Carrier Connectivity Solutions – Internet Service /Private MPLS/ Voice

· Cloud services – Private, Public, or Hybrid (IaaS)

· Hosted Voice Services & Hosted Unified Communications

· Data Center & Colocation

· Online Data Backup

· Managed IT Services

· Professional IT Services

World Class Team & Support
· True Subject Matter Experts. Pre and Post sale

· 150+ Certified Engineers on staff

· Full staffed – Project Management

· Redundant Cloud Management Center

· 24/7/365 NOC

· Located in Illinois

· Owned and operated by Netrix

· State of the Art Experience Center

· Located in Chicago, IL

· Available for client appointments & demos
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CURRENT GSA MANUFACTURERS
CUSTOMER INFORMATION:

1a.  TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs)

SIN 

DESCRIPTION


54151S

IT Professional Services – Subject to Cooperative Purchasing

334111

Purchase of IT Equipment


811212

Maintenance, Repair Service and Repair Parts/Spare Parts


54151ECOM
Electronic Commerce Services


OLM

Order Level Materials

1b.
LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN: 

54151S:  Deployment Technician, Junior



$115.91

334111:  N042-001-WH





$1.18
Q
54151ECOM:  NTRX-Tetra-UCMGS-RR_Phone


$2.15
1c.        HOURLY RATES (Services only):  See Pricelist

2.
MAXIMUM ORDER*:  

SIN




MAXIMUM ORDER
54151S, 334111, 811212,
 
$500,000/per Order
54151ECOM
NOTE TO ORDERING ACTIVITIES: *If the best value selection places your order over the Maximum Order identified in this catalog/pricelist, you have an opportunity to obtain a better schedule contract price.  Before placing your order, contact the aforementioned contactor for a better price.  The contractor may (1) offer a new price for this requirement (2) offer the lowest price available under this contract or (3) decline the order.  A delivery order that exceeds the maximum order may be placed under the schedule contract in accordance with FAR 8.404.

3.
MINIMUM ORDER: $100 

4.
GEOGRAPHIC COVERAGE: Domestic 

5.
POINT(S) OF PRODUCTION:  See GSA Price File in Advantage!
6.
DISCOUNT FROM LIST PRICES:  GSA Net Prices are shown on the attached GSA Pricelist.  Negotiated discount has been applied and the IFF has been added.
7.
QUANTITY DISCOUNT(S):  1% Discount on orders of $250,000 and over
8.
PROMPT PAYMENT TERMS:  1% - 15 Days

9.a
Government Purchase Cards must be accepted at or below the micro-purchase threshold.

9.b
Government Purchase Cards are accepted above the micro-purchase threshold.   
10.
FOREIGN ITEMS:  N/A

11a.
TIME OF DELIVERY:  
	Special Item Number
	Delivery Times (Days ARO)



	811212, 54151S, 54151ECOM
	As negotiated between ordering agency and contractor


33411


30 Days

11b.
EXPEDITED DELIVERY:  As Negotiated at the task order level.

11c.
OVERNIGHT AND 2-DAY DELIVERY:  As Negotiated at the task order level.

11d.
URGENT REQUIRMENTS:   Agencies can contact the Contractor’s representative to affect a faster delivery. Customers are encouraged to contact the contractor for the purpose of requesting accelerated delivery.  

12.
FOB POINT:  Destination

13a.
ORDERING ADDRESS: 
Netrix, LLC

      Attention: GSA Orders

2801 Lakeside Drive, Suite 125

Bannockburn, IL 60015 

1-847-283-7300 - phone
1-847-283-7500 – fax

www.netrixllc.com 

13b.
ORDERING PROCEDURES:  Ordering activities shall use the ordering procedures described in Federal Acquisition Regulation 8.405-3 when placing an order or establishing a BPA for supplies or services.  The ordering procedures, information on Blanket Purchase Agreements (BPA’s) and a sample BPA can be found at the GSA/FSS Schedule Homepage (fss.gsa.gov/schedules).

14.
PAYMENT ADDRESS

	Payment via Check/U.S. Mail
Netrix, LLC

2801 Lakeside Drive, Suite 125

Bannockburn, IL 60015
	ACH Payments

Netrix LLC
 North Shore Community Bank & Trust 

ABA routing number: 071925444

Account number: 6350009649

	Payment via Wire Transfer
North Shore Community Bank & Trust

7800 N Lincoln Ave, Skokie IL 60077

 ABA: 071925444  
9-digit ABA: 071925444

Account number: 6350009649

Beneficiary:  Netrix LLC

Bank Phone #: 847-933-1900

Bank Contact:  Susan Giuliani


15. WARRANTY PROVISION: See GSA Price File in Advantage!
16.
EXPORT PACKING CHARGES:  N/A

17.
TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE: None

18.
TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR:  None
19.
TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE): N/A

20.
TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS AND ANY DISCOUNTS FROM LIST PRICES (IF AVAILABLE): None
20a.
TERMS AND CONDITIONS FOR ANY OTHER SERVICES: N/A

21.
LIST OF SERVICE AND DISTRIBUTION POINTS: N/A 

22. LIST OF PARTICIPATING DEALERS: N/A
23.
PREVENTIVE MAINTENANCE: N/A
24a.
SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled content, energy efficiency, and/or reduced pollutants): N/A 

24b.
Section 508 Compliance for Electronic and Information Technology (EIT): N/A

25.
DUNS NUMBER:    089027127
26.
NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD MANAGEMENT (SAM) 
DATABASE:  Contractor has an Active Registration in the SAM database.
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	SIN
	ORDER NUMBER
	LABOR CATEGORY
	GSA PRICE (including IFF)


	54151S
	NETRIX004
	Applications/Systems Analyst, Senior
	$170.02

	54151S
	NETRIX006
	Architect, Senior
	$162.46

	54151S
	NETRIX019
	Database Architect
	$154.90

	54151S
	NETRIX023
	Deployment Technician, Junior
	$115.91

	54151S
	NETRIX051
	System Engineer, Senior
	$162.46

	54151S
	NETRIX052
	Network/Security Manager
	$186.65



	SIN
	Order Number
	Labor Category
	Description
	Minimum Education Level
	Degree Type
	Years of Experience

	54151S
	NETRIX004
	Applications/ Systems Analyst, Senior
	A Senior Application Analyst must have experience in conducting analysis of various commercial off-the-shelf computer applications and internal applications and identify strengths and weaknesses for use in different environments.  They must also have experience in the study of application and the consumption of system resources and be able to detect problems such as dead locks, run away jobs as well as security issues.  A Senior Application Analyst must be able to direct and guide junior members of a project team and give feedback to developers.
	Bachelor's Degree
	Computer Science, Engineering, Math, or equivalent
	10 years

	54151S
	NETRIX006
	Architect, Senior
	Extensive experience in design and development of IT architecture.  Experience must include a wide range of work in creating diagrams and documentation with all components that comprise IT systems including network topology. 
	Master's Degree
	Computer Science, Engineering, Math, or equivalent
	10 years

	54151S
	NETRIX019
	Database Architect
	A Database Architect is able to clearly identify goals for data management. Can effectively translate user needs to database design. Has experience in creating database management processes and detailed documentation.
	Bachelor's Degree
	Computer science, electronics engineering or other engineering or technical discipline is required.  
	2 years

	54151S
	NETRIX023
	Deployment Technician, Junior
	A Junior Deployment Technician must have experience with the Input of deployment data into automated deployment management tools. Validate data following input. Must have experience in creating standard and ad hoc reports as directed by senior staff.
	AA or 2 year technical school
	Computer science, electronics engineering or other engineering or technical discipline is required.  
	 

	54151S
	NETRIX051
	System Engineer, Senior
	A Senior Systems Engineer provides technical support in system architecture, system design, system integration and technical management. Assists in providing technical input to the systems engineering process. Leads teams in developing application and technical plans. Guide customers in the installation and use of strategic products through education and guidance, first-use and tuning assistance problem solving and critical situation resolution.
	Master's Degree
	Computer science, electronics engineering or other engineering or technical discipline is required.  
	10 years

	54151S
	NETRIX052
	Network/Security Manager
	The Network Engineer/ Security Engineer will be responsible for the implementation, maintenance, and integration of the corporate WAN, LAN and server architecture. This individual will also be responsible for implementation and administration of network security hardware and software, enforcing the network security policy and complying with requirements of external security audits and recommendations.

	Bachelor’s Degree
	Computer Science / Information Systems Security
	10 years


Appendix C: Degree / Experience Equivalency
The labor category definitions in our Pricelist describe the functional responsibilities and education and experience requirements for each labor category. These requirements are a guide to the types of experience and educational background of typical personnel in each labor category.
Education and experience may be substituted for each other. Each year of relevant experience may be substituted for 1 year of education, and vice versa. In addition, certifications, professional licenses, and vocational technical training may be substituted for experience or education with the written approval of the ordering activity.
	Degree
	Experience Equivalence*
	Other Equivalence

	Associate’s
	1 year relevant experience
	Vocational or technical training in work-related field

	Bachelor’s
	Associate’s degree + 2 years relevant experience, or 4 years relevant experience
	Professional certification

	Master’s
	Bachelor’s + 2 years relevant experience, or Associate’s + 4 years relevant experience
	Professional license

	Doctorate
	Master’s + 2 years relevant experience, or
Bachelor’s + 4 years relevant experience
	


* Successful completion of each year of higher education that has not yet resulted in a degree may be counted 1-for-1 for a year of experience.
Further, both parties recognize that, on occasion, there may be a need to waive the requirements in order to use the best individual for the task. Therefore, waivers to the education/experience requirements may be granted by either the task order contracting officer or contracting officer technical representative. If such a waiver is included in our proposal, award of said proposal should 
be deemed a grant of the waiver.
Appendix D: Electronic Commerce

	Part Number
	Product Description
	GSA Price

	NTRX-Tetra-tVX-RR-Voice _Enhanced_US48
	Direct Routing Enhanced per month
	 $           11.01 

	NTRX-Tetra-iCX-RR-VoiceAgent_Cloud
	This service/user provides the organization the right to use the voice ACD of TetraVX to receive, evaluate and queue calls from customers; and route them to eligible agents. This subscription provides agents with multiple phone mode options including Web RTC; per month
	 $         105.29 

	NTRX-Tetra-UCMGS-RR-MSFT_G
	Voice/ User Managed Services pe rmonth
	 $           11.01 

	NTRX-Tetra-nVX-RR-Voice_Analog
	Voice/Analog Managed Services per month
	 $           14.36 

	NTRX-Tetra-UCMGS-RR_Phone
	Phone Management  - Customer Owned - per month
	 $             2.15 


Current GSA Schedule Manufacturers:

Transition Networks

American Battery

Fellowes
Netrix TetraVX
TrendNet

Tripp Lite

Jabra

CyberPower
Cables2Go

Vertiv
Products and Pricing can be found on GSA Advantage!
Appendix A: IT Labor Rates (SIN 54151S)

















Appendix B: IT Labor CATEGORIES (SIN 54151S)
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