
[bookmark: _Toc448140335]GSA Authorized Federal Supply Service (FSS) 
Multiple Award Schedule (MAS) Pricelist 
Information Technology 
Perspecta Enterprise Solutions LLC - Contract Number: GS-35F-146DA
General Purpose Commercial Information Technology
Equipment, Software and Services - FSC Group 70
Special Item No. 54151S 		Information Technology Professional Services
Special Item No. 54151SSTLOC 	Information Technology Professional Services
Special Item No. 518210C		Cloud Related Professional Services
Special Item No. 518210CSTLOC	Cloud Related Professional Services
Special Item No. 54151HACS		Highly Adaptive Cybersecurity Services (HACS)
Special Item No. 54151HACSSTLOC	Highly Adaptive Cybersecurity Services (HACS)
Special Item No. 54151HEAL 		Health Information Technology Services
Special Item No. 54151HEALSTLOC 	Health Information Technology Services
Special Item No. 561422 		Automated Contact Center Solutions (ACCS)
Special Item No. 561422STLOC	Automated Contact Center Solutions (ACCS)
Special Item No. 541519PIV	Homeland Security Presidential Directive 12 Product and Service Components
Special Item No. 541519PIVSTLOC	Homeland Security Presidential Directive 12 Product and Service Components
Special Item No. OLM			Order Level Materials

SIN 54151S 		Information Technology Professional Services
FSC/PSC Class D399	IT and Telecom Other Information Technology Services, Not Elsewhere Classified
SIN 518210C 	Cloud and Cloud-Related IT Professional 
FSC/PSC Class D305	IT and Telecom Cloud Computing Services

SIN 54151HACS 	Highly Adaptive Cybersecurity Services (HACS)
FSC/PSC Class D399	IT and Telecom Other Information Technology Services, Not Elsewhere Classified

SIN 54151HEAL 	Health Information Technology 
FSC/PSC Class D399	IT and Telecom Other Information Technology Services, Not Elsewhere Classified
NOTE: This SIN is limited to Health IT services only. Software and hardware products are out of scope

SIN 561422 		Automated Contact Center Solutions (ACCS)
FSC/PSC Class D399    IT and Telecom – Other IT and Telecommunications

SIN 541519PIV	Homeland Security Presidential Directive 12 Product and Service Components
FSC/PSC Class D399	IT and Telecom Other Information Technology Services, Not Elsewhere  
		Classified
 
Professional Services to support implementation and integration for ordering activities applications

Note 1:	All non-professional labor categories must be incidental to and used solely to support hardware, software and/or professional services, and cannot be purchased separately.
Note 2:	The offeror shall not provide services which fall under the Brooks Act. FAR 36.6, which distinguishes between mapping services of an A/E nature and mapping services which are not connected nor incidental to the traditionally accepted A/E Services. This applies to all SINs that include IT professional services


Perspecta Enterprise Solutions LLC 
14295 Park Meadow Drive
Chantilly, Virginia 20151
Internet Address/Web Site: https://perspecta.com/about-us/contract-vehicles
Contract Number: GS-35F-146DA
Option Period 1 Covered by Contract:  January 26, 2021 – January 25, 2026 
General Services Administration
Federal Supply Service
[bookmark: _GoBack]Pricelist current through Refresh #05 Modification # PO-0029
Prices effective January 26, 2021
Products and ordering information in this Authorized FSS Information Technology Schedule Pricelist are also available on the GSA Advantage System. Agencies can browse GSA Advantage! by accessing the Internet at http:// /www.gsaadvantage.gov
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Information for Ordering Agencies
[bookmark: _Toc309406682]Special Notice to Agencies:
Small Business Participation
SBA strongly supports the participation of small business concerns in the Federal Acquisition Service. To enhance Small Business Participation SBA policy allows agencies to include in their procurement base and goals, the dollar value of orders expected to be placed against the Federal Supply Schedules, and to report accomplishments against these goals.  
For orders exceeding the micro purchase threshold, FAR 8.404 requires agencies to consider the catalogs/pricelists of at least three schedule contractors or consider reasonably available information by using the GSA Advantage! on-line shopping service (www.gsaadvantage.gov). The catalogs/pricelists, GSA Advantage! and the Federal Acquisition Service Home Page (www.gsa.gov/fas) contain information on a broad array of products and services offered by small business concerns. 
This information should be used as a tool to assist ordering activities in meeting or exceeding established small business goals. It should also be used as a tool to assist in including small, small disadvantaged, and women-owned small businesses among those considered when selecting pricelists for a best value determination. 
For orders exceeding the micro purchase threshold, customers are to give preference to small business concerns when two or more items at the same delivered price will satisfy their requirement.
[bookmark: _Toc309406683]1.  Geographic Scope of Contract 
Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and U.S. Territories.  Domestic delivery also includes a port or consolidation point, within the aforementioned areas, for orders received from overseas activities.

Overseas delivery is delivery to points outside of the 48 contiguous states, Washington, DC, Alaska, Hawaii, Puerto Rico, and U.S. Territories. 

The Geographic Scope of Contract will be domestic and overseas delivery (SIN 33411 is excluded from OCONUS/overseas delivery).

[bookmark: _Toc309406684]2.  Contractor’s ordering Address and Payment Information 
Remittance
Credit Bank:
	Bank of America

Bank Routing #  ABA# 111000012 - ACH

Bank Wires: 	ABA# 026009593 - Wires
			
SWIFT code:        BOFAUS3N (Include for Foreign Currency)

Bank Address	 Bank of America Lockbox Services 
Lockbox 848433  
1950 N. Stemmons Fwy, Ste. 5010   Dallas, TX 75207

Bank Account No.:  3752026177

Account Type :        Checking

Federal ID :             75-2548221

ACH Payment:	To insure proper payment application, Perspecta invoice number(s) must be included in the           description field or in the invoice field as specified by some ACH software applications.

Wire Payment:	To insure proper payment application, reference the Perspecta invoice number(s) in the Originator to Beneficiary (OBI1) separated by a space.       (Example:  A1234567 B8901234 C5678901)


Acceptable EFT	ACH	 CTX in EDI 820 Format 
Format:		ACH	 CCD+
			FED	 Wire Transfer

			Note:	 ACH CCD format is not acceptable except by special permission.

Contractors are required to accept the Government purchase card for payments equal to or less than the micro-purchase threshold for oral or written delivery orders. Government purchase cards will be acceptable for payment above the micro-purchase threshold. In addition, the bank account information for wire transfer payments will be shown on the invoice. 
The following telephone number(s) can be used by ordering agencies to obtain technical and/or ordering assistance.
Technical/Ordering Assistance		Contract Assistance
Carol Monnin						Kera Pitt
Carol.Monnin@perspecta.com				Kera.Pitt@perspecta.com
Program Manager					Contracts Manager
Telephone: (571)	508-0136				Telephone: (571) 521-7729
[bookmark: _Toc309406685]
3.  Liability for Injury or Damage
The Contractor shall not be liable for any injury to Government personnel or damage to Government property arising from the use of equipment maintained by the Contractor, unless such injury or damage is due to the fault or negligence of the Contractor.
[bookmark: _Toc309406686]4.  Statistical Data for Government Ordering Office Completion of Standard Form 279
Block 9:	G. Order/Modification Under Federal Schedule
Block 16:	Data Universal Numbering System (DUNS) Number: 07-781-7617
Block 30: 	Type of Contractor – C. Large Business
Block 31:	Woman-Owned Small Business – No
Block 37:	Contractor’s Taxpayer Identification Number (TIN): 75-2548221
Block 40:   	Veteran Owned Small Business (VOSB): - No
4a.  CAGE Code: 1U305
4b.  Contractor has registered with the System for Award Management (SAM) database.
[bookmark: _Toc309406687]5.  FOB Destination
Applicable to Special Item Number 541519IPIV Products and Service Components 
 - delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and U.S. Territories.  Domestic delivery also includes a port or consolidation point, within the aforementioned areas, for orders received from overseas activities.
Not applicable to Special Item Number 54151S Information Technology Professional Services
[bookmark: _Toc309406688][bookmark: _Toc437773807]6.  Delivery Schedule
a.	TIME OF DELIVERY: The Contractor shall deliver to destination within the number of calendar days after receipt of order (ARO), as set forth below:
	Special Item Number
	Delivery Time (Days ARO)

	54151S
	As stated on Order

	518210C
	As stated on order

	54151HACS
	As stated on order

	54151HEAL
	As stated on order

	561422
	As stated on order

	541519IPIV
	90 Days or as stated on Order

	OLM
	As stated on order



b.	URGENT REQUIREMENTS: When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery requirements of an ordering agency, agencies are encouraged, if time permits, to contact the Contractor for the purpose of obtaining accelerated delivery. The Contractor shall reply to the inquiry within 3 workdays after receipt. (Telephonic replies shall be confirmed by the Contractor in writing.) If the Contractor offers an accelerated delivery time acceptable to the ordering agency, any orders placed pursuant to the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance with all other terms and conditions of the contract.
[bookmark: _Toc309406689]7.  Discounts
Prices shown are NET Prices; Basic Discounts have been deducted.
a.	Prompt Payment: Not offered.
b.	Quantity: None
c.	Dollar Volume: None
d.	Government Educational Institutions: No special or unique discounts are offered to Government Educational Institutions.
e.	Credit Card: None
f.	Other: None
[bookmark: _Toc437773809][bookmark: _Toc309406690]8.  Trade Agreements Act of 1979, as Amended
All items are U.S. made end products, designated country and products, Caribbean Basin country end products, Canadian end products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended.
[bookmark: _Toc309406691]9.  Statement Concerning Availability of Export Packing
Not applicable. 
[bookmark: _Toc309406692][bookmark: _Toc437773811]10.  Small Requirements
The guaranteed minimum dollar value of orders to be issued is $100.
[bookmark: _Toc309406693][bookmark: _Toc437773812]11.  Maximum Order
(All dollar amounts are exclusive of any discount for prompt payment.)
· The Maximum Order Threshold per order for the following Special Item Numbers (SINs) is $500,000:
Special Item No. 54151S		Information Technology (IT) Professional Services
· The Maximum Order Threshold per order for the following Special Item Numbers (SINs) is $500,000:
Special Item No. 518210C		Cloud Related Professional Services
· The Maximum Order Threshold per order for the following Special Item Numbers (SINs) is $500,000:
Special Item No. 54151HACS		Highly Adaptive Cybersecurity Services
· The Maximum Order Threshold per order for the following Special Item Numbers (SINs) is $500,000:
Special Item No. 54151HEAL		Health Information Technology Services
· The Maximum Order Threshold per order for the following Special Item Numbers (SINs) is $500,000:
Special Item No. 561422		Automated Contact Center Solutions (ACCS)
· The Maximum Order Threshold per order for the following Special Item Numbers (SINs) is $1,000,000:
Special Item No. 541519PIV		HSPD-12 Products and Service Components
· The Maximum Order Threshold per order for the following Special Item Numbers (SINs) is 1,000,000:
Special Item No. OLM			Order Level Materials

[bookmark: _Toc309406694]12.  Ordering Procedures for Federal Supply Schedule Contracts
Ordering activities shall use the ordering procedures of Federal Acquisition Regulation (FAR) 8.405 when placing an order or establishing a BPA for supplies or services.  These procedures apply to all schedules.
a.	FAR 8.405-1 Ordering procedures for supplies, and services not requiring a statement of work.
b.	FAR 8.405-2 Ordering procedures for services requiring a statement of work.
[bookmark: _Toc309406695][bookmark: _Toc437773814]13.  Federal Information Technology/Telecommunication Standards Requirements
Ordering activities acquiring products from this Schedule must comply with the provisions of the Federal Standards Program, as appropriate (reference:  NIST Federal Standards Index).  Inquiries to determine whether or not specific products listed herein comply with Federal Information Processing Standards (FIPS) or Federal Telecommunication Standards (FED-STDS), which are cited by ordering activities, shall be responded to promptly by the Contractor.
13.1	Federal Information Processing Standards Publications (FIPS PUBS)
Information Technology products under this Schedule that do not conform to Federal Information Processing Standards (FIPS) should not be acquired unless a waiver has been granted in accordance with the applicable "FIPS Publication."  Federal Information Processing Standards Publications (FIPS PUBS) are issued by the U.S. Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act.  Information concerning their availability and applicability should be obtained from the National Technical Information Service (NTIS), 5285 Port Royal Road, Springfield, Virginia  22161.  FIPS PUBS include voluntary standards when these are adopted for Federal use.  Individual orders for FIPS PUBS should be referred to the NTIS Sales Office, and orders for subscription service should be referred to the NTIS Subscription Officer, both at the above address, or telephone number (703) 487-4650.
13.2	Federal Telecommunication Standards (FED-STDS)
[bookmark: _Toc309403604][bookmark: _Toc309403790][bookmark: _Toc309404169][bookmark: _Toc309406561][bookmark: _Toc309406696]Telecommunication products under this Schedule that do not conform to Federal Telecommunication Standards (FED-STDS) should not be acquired unless a waiver has been granted in accordance with the applicable "FED-STD."  Federal Telecommunication Standards are issued by the U.S. Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act. Ordering information and information concerning the availability of FED-STDS should be obtained from the GSA, Federal Acquisition Service, Specification Section, 470 East L’Enfant Plaza, Suite 8100, SW, Washington, DC  20407, telephone number (202)619-8925.  Please include a self-addressed mailing label when requesting information by mail.  Information concerning their applicability can be obtained by writing or calling the Department of Commerce, National Institute of Standards and Technology, Gaithersburg, MD  20899, telephone number (301)975-2833
[bookmark: _Toc309406697][bookmark: _Hlk499697892]14.  CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-FSS-370) (NOV 2001)  FSS A/L FC 01-5
(a)	Security Clearances:  The Contractor may be required to obtain/possess varying levels of security clearances in the performance of orders issued under this contract.  All costs associated with obtaining/possessing such security clearances should be factored into the price offered under the Multiple Award Schedule.
(b)	Travel:  The Contractor may be required to travel in performance of orders issued under this contract.  Allowable travel and per diem charges are governed by Pub .L. 99-234 and FAR Part 31, and are reimbursable by the ordering agency or can be priced as a fixed price item on orders placed under the Multiple Award Schedule.  The Industrial Funding Fee does NOT apply to travel and per diem charges.
(c)	Certifications, Licenses and Accreditations:  As a commercial practice, the Contractor may be required to obtain/possess any variety of certifications, licenses and accreditations for specific FSC/service code classifications offered.  All costs associated with obtaining/ possessing such certifications, licenses and accreditations should be factored into the price offered under the Multiple Award Schedule program.
(d)	Insurance:  As a commercial practice, the Contractor may be required to obtain/possess insurance coverage for specific FSC/service code classifications offered.  All costs associated with obtaining/possessing such insurance should be factored into the price offered under the Multiple Award Schedule program.
(e)	Personnel:  The Contractor may be required to provide key personnel, resumes or skill category descriptions in the performance of orders issued under this contract.  Ordering activities may require agency approval of additions or replacements to key personnel.
 (f)	Organizational Conflicts of Interest:  Where there may be an organizational conflict of interest as determined by the ordering agency, the Contractor’s participation in such order may be restricted in accordance with FAR Part 9.5.
(g)	Documentation/Standards:  The Contractor may be requested to provide products or services in accordance with rules, regulations, OMB orders, standards and documentation as specified by the agency’s order.
(h)	Data/Deliverable Requirements:  Any required data/deliverables at the ordering level will be as specified or negotiated in the agency’s order.
(i)	Government-Furnished Property:  As specified by the agency’s order, the Government may provide property, equipment, materials or resources as necessary.
(j)	Availability of Funds:  Many Government agencies’ operating funds are appropriated for a specific fiscal year.  Funds may not be presently available for any orders placed under the contract or any option year.  The Government’s obligation on orders placed under this contract is contingent upon the availability of appropriated funds from which payment for ordering purposes can be made.  No legal liability on the part of the Government for any payment may arise until funds are available to the ordering Contracting Officer.
(k)	Overtime:  For professional services, the labor rates in the Schedule should not vary by virtue of the Contractor having worked overtime.  For services applicable to the Service Contract Act (as identified in the Schedule), the labor rates in the Schedule will vary as governed by labor laws (usually assessed a time and a half of the labor rate).
[bookmark: _Toc309406698]15.  Contract Administration for Ordering Offices
Any ordering office, with respect to any one or more delivery orders placed by it under this contract, may exercise the same rights of termination as might the GSA Contracting Officer under provisions of FAR 52.212–4, paragraphs (1) Termination for the Government’s convenience, and (m) Termination for Cause (See C.1.)
[bookmark: _Toc309406699]16.  GSA Advantage!
GSA Advantage! is an on-line, interactive electronic information and ordering system that provides on-line access to vendors’ schedule prices with ordering information. GSA Advantage! will allow the user to perform various searches across all contracts including, but not limited to:
1. Manufacturer;
Manufacturer’s Part Number; and
Product categories.
Agencies can browse GSA Advantage! by accessing the Internet at  http:// /www.gsaadvantage.gov 
[bookmark: _Toc309406700][bookmark: _Toc437773818]17.  PURCHASE OF OPEN MARKET ITEMS
NOTE:  Open Market Items are also known as incidental items, noncontract items, non-Schedule items, and items not on a Federal Supply Schedule contract.
For administrative convenience, an ordering activity contracting officer may add items not on the Federal Supply Multiple Award Schedule (MAS) -- referred to as open market items -- to a Federal Supply Schedule blanket purchase agreement (BPA) or an individual task or delivery order, only if- 
(1)	All applicable acquisition regulations pertaining to the purchase of the items not on the Federal Supply Schedule have been followed (e.g., publicizing (Part 5), competition requirements (Part 6), acquisition of commercial items (Part 12), contracting methods (Parts 13, 14, and 15), and small business programs (Part 19)); 
(2)	The ordering activity contracting officer has determined the price for the items not on the Federal Supply Schedule is fair and reasonable; 
(3)	The items are clearly labeled on the order as items not on the Federal Supply Schedule; and 
(4)	All clauses applicable to items not on the Federal Supply Schedule are included in the order.
[bookmark: _Toc309406701][bookmark: _Toc437773819]18.  Contractor Commitments, Warranties and Representations
a.	For the purpose of this contract, commitments, warranties and representations include, in addition to those agreed to for the entire schedule contract:
1. Time of delivery/installation quotations for individual orders;
Technical representations and/or warranties of products concerning performance, total system performance and/or configuration, physical, design and/or functional characteristics and capabilities of a product/equipment/service/software package submitted in response to requirements which result in orders under this schedule contract.
Any representations and/or warranties concerning the products made in any literature, description, drawings and/or specifications furnished by the Contractor.
b.	The above is not intended to encompass items not currently covered by the GSA Schedule contract.
[bookmark: _Toc309406702][bookmark: _Toc437773820]19.  Overseas Activities
The Information Technology Professional Services offered herein are available to Government agencies, installations, and activities at all overseas locations. Any services outside the scope of this contract are offered on an open market basis.  Such services will be negotiated between Enterprise Services LLC and the ordering office.
Upon request of the Contractor, the ordering activity may provide the Contractor with logistics support, as available, in accordance with all applicable ordering activity regulations.  Such ordering activity support will be provided on a reimbursable basis, and will only be provided to the Contractor's technical personnel whose services are exclusively required for the fulfillment of the terms and conditions of this contract.
[bookmark: _Toc309406703]20.  Blanket Purchase Agreements (BPAs)
[bookmark: _Toc309403612][bookmark: _Toc309403798][bookmark: _Toc309404177][bookmark: _Toc309406569][bookmark: _Toc309406704]The use of BPAs under any schedule contract to fill repetitive needs for supplies or services is allowable.  BPAs may be established with one or more schedule contractors.  The number of BPAs to be established is within the discretion of the ordering activity establishing the BPA and should be based on a strategy that is expected to maximize the effectiveness of the BPA(s).  Ordering activities shall follow FAR 8.405-3 when creating and implementing BPA(s).
[bookmark: _Toc309406705]21.  Contractor Team Arrangements
[bookmark: _Toc527542306][bookmark: _Toc527542630]Contractors participating in contractor team arrangements must abide by all terms and conditions of their respective contracts.  This includes compliance with Clauses 552.238-74, Contractor’s Reports of Sales and 552.238-76, Industrial Funding Fee, i.e., each contractor (team member) must report sales and remit the IFF for all products and services provided under its individual contract.
[bookmark: _Toc309406706]22.	 Installation, Deinstallation, Reinstallation
The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public buildings or public works with the United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the work shall receive less than the prevailing wage rates as determined by the Secretary of Labor.  The requirements of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services.  For example, the requirements do not apply to simple installation or alteration of a public building or public work that is incidental to furnishing supplies or equipment under a supply contract.  However, if the construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act applies.
[bookmark: _Toc309403615][bookmark: _Toc309403801][bookmark: _Toc309404180][bookmark: _Toc309406572][bookmark: _Toc309406707]The ordering activity issuing the task order against this contract will be responsible for proper administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act.  The proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for quotations is made for applicable construction classified installation, deinstallation, and reinstallation services under SIN 33411.
[bookmark: _Toc309406708]23.	Section 508 Compliance
If applicable, Section 508 compliance information on the supplies and services in this contract are available in Electronic and Information Technology (EIT) at the following:
The EIT standard can be found at: http://www.Section508.gov/
[bookmark: _Toc309406709]24.	Prime Contractor Ordering From Federal Supply Schedules.
Prime Contractors (on cost reimbursement contracts) placing orders under Federal Supply Schedules, on behalf of an ordering activity, shall follow the terms of the applicable schedule and authorization and include with each order –
(a)	A copy of the authorization from the ordering activity with whom the contractor has the prime contract (unless a copy was previously furnished to the Federal Supply Schedule contractor); and
(b)	The following statement:
This order is placed under written authorization from _______ dated _______.  In the event of any inconsistency between the terms and conditions of this order and those of your Federal Supply Schedule contract, the latter will govern.
[bookmark: _Toc309406710][bookmark: _Hlt480599133]25.	INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JAN 1997)(FAR 52.228-5)28.310
(a)	The Contractor shall, at its own expense, provide and maintain during the entire performance of this contract, at least the kinds and minimum amounts of insurance required in the Schedule or elsewhere in the contract.
(b)	Before commencing work under this contract, the Contractor shall notify the Contracting Officer in writing that the required insurance has been obtained.  The policies evidencing required insurance shall contain an endorsement to the effect that any cancellation or any material change adversely affecting the Government's interest shall not be effective—
(1)	For such period as the laws of the State in which this contract is to be performed prescribe; or 
(2)	Until 30 days after the insurer or the Contractor gives written notice to the Contracting Officer, whichever period is longer.
(c)	The Contractor shall insert the substance of this clause, including this paragraph (c), in subcontracts under this contract that require work on a Government installation and shall require subcontractors to provide and maintain the insurance required in the Schedule or elsewhere in the contract.  The Contractor shall maintain a copy of all subcontractors' proofs of required insurance, and shall make copies available to the Contracting Officer upon request. 
[bookmark: _Toc309406711]26.	SOFTWARE INTEROPERABILITY
Offerors are encouraged to identify within their software items any component interfaces that support open standard interoperability.  An item’s interface may be identified as interoperable on the basis of participation in a Government agency-sponsored program or in an independent organization program.  Interfaces may be identified by reference to an interface registered in the component registry located at http://www.core.gov.
27.	ADVANCE PAYMENTS
A payment under this contract to provide a service or deliver an article for the United States Government may not be more than the value of the service already provided or the article already delivered.  Advance or pre-payment is not authorized or allowed under this contract. (31 U.S.C. 3324)



Perspecta Enterprise Solutions LLC, Information Technology MAS GS-35F-146DA
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[bookmark: _Toc260146048][bookmark: _Toc309406713]Terms and Conditions Applicable to 
Information Technology (IT) Professional Services 
(Special Item Number 54151S and 54151SSTLOC)
[bookmark: _Toc260146049][bookmark: _Toc309406579][bookmark: _Toc309406714]1.  SCOPE
a.	The prices, terms and conditions stated under Special Item Number (SIN) 54151S, Information Technology (IT) Professional Services, apply exclusively to IT Services within the scope of this Information Technology Schedule.
The Contractor shall provide services at the Contractor’s facility and/or at the Government location, as agreed to by the Contractor and the ordering office. 
[bookmark: _Toc260146050][bookmark: _Toc309406580][bookmark: _Toc309406715]2.	PERFORMANCE INCENTIVES
a.	Performance incentives may be agreed upon between the Contractor and the ordering activity on individual fixed price orders or Blanket Purchase Agreements under this contract in accordance with this clause.
b.	The ordering activity must establish a maximum performance incentive price for these services and/or total solutions on individual orders or Blanket Purchase Agreements.
c.	Incentives should be designed to relate results achieved by the contractor to specified targets.  To the maximum extent practicable, ordering activities shall consider establishing incentives where performance is critical to the ordering activity’s mission and incentives are likely to motivate the contractor.  Incentives shall be based on objectively measurable tasks.
[bookmark: _Toc309406581][bookmark: _Toc309406716]3.	ORDERING PROCEDURES FOR SERVICES (REQUIRING A STATEMENT OF WORK) (G-FCI-920) (MAR 2003)
FAR 8.402 contemplates that GSA may occasionally find it necessary to establish special ordering procedures for individual Federal Supply Schedules or for some Special Item Numbers (SINs) within a Schedule.  GSA has established special ordering procedures for services that require a Statement of Work.  These special ordering procedures take precedence over the procedures in FAR 8.404 (b)(2) through (b)(3). 
When ordering services over $100,000, Department of Defense (DOD) ordering offices and non-DOD agencies placing orders on behalf of the DOD must follow the policies and procedures in the Defense Federal Acquisition Regulation Supplement (DFARS) 208.404-70 – Additional ordering procedures for services.  When DFARS 208.404-70 is applicable and there is a conflict between the ordering procedures contained in this clause and the additional ordering procedures for services in DFARS 208.404-70, the DFARS procedures take precedence.
GSA has determined that the prices for services contained in the contractor’s price list applicable to this Schedule are fair and reasonable.  However, the ordering activity using this contract is responsible for considering the level of effort and mix of labor proposed to perform a specific task being ordered and for making a determination that the total firm-fixed price or ceiling price is fair and reasonable.
(a)	When ordering services, ordering activities shall—
(1)	Prepare a Request (Request for Quote or other communication tool):
(i)	A statement of work (a performance-based statement of work is preferred) that outlines, at a minimum, the work to be performed, location of work, period of performance, deliverable schedule, applicable standards, acceptance criteria, and any special requirements (i.e., security clearances, travel, special knowledge, etc.) should be prepared.
(ii)	The request should include the statement of work and request the contractors to submit either a firm-fixed price or a ceiling price to provide the services outlined in the statement of work.  A firm-fixed price order shall be requested, unless the ordering activity makes a determination that it is not possible at the time of placing the order to estimate accurately the extent or duration of the work or to anticipate cost with any reasonable degree of confidence.  When such a determination is made, a labor hour or time-and-materials proposal may be requested. The firm-fixed price shall be based on the rates in the schedule contract and shall consider the mix of labor categories and level of effort required to perform the services described in the statement of work. The firm-fixed price of the order should also include any travel costs or other incidental costs related to performance of the services ordered, unless the order provides for reimbursement of travel costs at the rates provided in the Federal Travel or Joint Travel Regulations.  A ceiling price must be established for labor-hour and time-and-materials orders.
(iii)	The request may ask the contractors, if necessary or appropriate, to submit a project plan for performing the task, and information on the contractor’s experience and/or past performance performing similar tasks.
(iv)	The request shall notify the contractors what basis will be used for selecting the contractor to receive the order. The notice shall include the basis for determining whether the contractors are technically qualified and provide an explanation regarding the intended use of any experience and/or past performance information in determining technical qualification of responses.  If consideration will be limited to schedule contractors who are small business concerns as permitted by paragraph (2) below, the request shall notify the contractors that will be the case.
(2)	Transmit the Request to Contractors:
Based upon an initial evaluation of catalogs and price lists, the ordering activity should identify the contractors that appear to offer the best value (considering the scope of services offered, pricing and other factors such as contractors’ locations, as appropriate) and transmit the request as follows:  
NOTE:  When buying IT professional services under SIN 54151S ONLY, the ordering office, at its discretion, may limit consideration to those schedule contractors that are small business concerns.  This limitation is not applicable when buying supplies and/or services under other SINs as well as SIN 54151S.  The limitation may only be used when at least three (3) small businesses that appear to offer services that will meet the agency’s needs are available, if the order is estimated to exceed the micro-purchase threshold.
(i)	The request should be provided to at least three (3) contractors if the proposed order is estimated to exceed the micro-purchase threshold, but not exceed the maximum order threshold.
(ii)	 For proposed orders exceeding the maximum order threshold, the request should be provided to additional contractors that offer services that will meet the ordering activity’s needs. 
(iii)	In addition, the request shall be provided to any contractor who specifically requests a copy of the request for the proposed order.
(iv)	Ordering activities should strive to minimize the contractors’ costs associated with responding to requests for quotes for specific orders. Requests should be tailored to the minimum level necessary for adequate evaluation and selection for order placement. Oral presentations should be considered, when possible.
(3)	Evaluate Responses and Select the Contractor to Receive the Order:
After responses have been evaluated against the factors identified in the request, the order should be placed with the schedule contractor that represents the best value.  (See FAR 8.404) 
(b)	The establishment of Federal Supply Schedule Blanket Purchase Agreements (BPAs) for recurring services is permitted when the procedures outlined herein are followed. All BPAs for services must define the services that may be ordered under the BPA, along with delivery or performance time frames, billing procedures, etc. The potential volume of orders under BPAs, regardless of the size of individual orders, may offer the ordering activity the opportunity to secure volume discounts. When establishing BPAs, ordering activities shall—
(1)	Inform contractors in the request (based on the ordering activity’s requirement) if a single BPA or multiple BPAs will be established and indicate the basis that will be used for selecting the contractors to be awarded the BPAs.
(i)	SINGLE BPA: Generally, a single BPA should be established when the ordering activity can define the tasks to be ordered under the BPA and establish a firm-fixed price or ceiling price for individual tasks or services to be ordered.  When this occurs, authorized users may place the order directly under the established BPA when the need for service arises. The schedule contractor that represents the best value should be awarded the BPA.  (See FAR 8.404) 
(ii)	MULTIPLE BPAs: When the ordering activity determines multiple BPAs are needed to meet its requirements, the ordering activity should determine which contractors can meet any technical qualifications before establishing the BPAs.  When establishing the BPAs, the procedures in (a)(2) above must be followed.  The procedures at (a)(2) do not apply to orders issued under multiple BPAs.  Authorized users must transmit the request for quote for an order to all BPA holders and then place the order with the Schedule contractor that represents the best value.
(2)	Review BPAs Periodically:  Such reviews shall be conducted at least annually. The purpose of the review is to determine whether the BPA still represents the best value.  (See FAR 8.404)
(c)	The ordering activity should give preference to small business concerns when two or more   contractors can provide the services at the same firm-fixed price or ceiling price.
(d)	When the ordering activity’s requirement involves both products as well as executive, administrative and/or professional, services, the ordering activity should total the prices for the products and the firm-fixed price for the services and select the contractor that represents the best value.  (See FAR 8.404)
(e)	The ordering activity, at a minimum, should document orders by identifying the contractor from which the services were purchased, the services purchased, and the amount paid.  If other than a firm-fixed price order is placed, such documentation should include the basis for the determination to use a labor-hour or time-and-materials order.  For ordering activity requirements in excess of the micro-purchase threshold, the order file should document the evaluation of Schedule contractors’ quotes that formed the basis for the selection of the contractor that received the order and the rationale for any trade-offs made in making the selection.
[bookmark: _Toc260146052][bookmark: _Toc309406582][bookmark: _Toc309406717]4.	ORDER
a.	Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or task orders for ordering services under this contract.  Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order.  Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 (APR 1984) Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of funds and the period for which funds are available.
b.	All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task order and the contract, the contract will take precedence.
[bookmark: _Toc260146053][bookmark: _Toc309406583][bookmark: _Toc309406718]5.	PERFORMANCE OF SERVICES
a.	The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering activity. 
b.	The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the Contractor and the ordering activity. 
c.	The ordering activity should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order.  Services shall be completed in a good and workmanlike manner.
d.	Any Contractor travel required in the performance of IT/EC Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel.  Contractors cannot use GSA city pair contracts.
[bookmark: _Toc260146054][bookmark: _Toc309406584][bookmark: _Toc309406719]6.	INSPECTION OF SERVICES
The Inspection of Services–Fixed Price (AUG 1996) clause at FAR 52.246-4 applies to firm-fixed price orders placed under this contract.  The Inspection–Time‑and‑Materials and Labor-Hour (MAR 2001) clause at FAR 52.246-6 applies to time‑and‑materials and labor‑hour orders placed under this contract. 
[bookmark: _Toc260146055][bookmark: _Toc309406585][bookmark: _Toc309406720]7.	RESPONSIBILITIES OF THE CONTRACTOR
The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character.  If the end product of a task order is software, then FAR 52.227-14 Rights in Data – General (JUN 1987), may apply.
[bookmark: _Toc260146056][bookmark: _Toc309406586][bookmark: _Toc309406721]8.	RESPONSIBILITIES OF THE ORDERING ACTIVITY
Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the requisite IT Services.
[bookmark: _Toc260146057][bookmark: _Toc309406587][bookmark: _Toc309406722]9.	INDEPENDENT CONTRACTOR
All IT Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the ordering activity.
[bookmark: _Toc260146059][bookmark: _Toc309406589][bookmark: _Toc309406724]10.	INVOICES
The Contractor, upon completion of the work ordered, shall submit invoices for IT services.  Progress payments may be authorized by the ordering activity on individual orders if appropriate.  Progress payments shall be based upon completion of defined milestones or interim products.  Invoices shall be submitted monthly for recurring services performed during the preceding month. 
[bookmark: _Toc260146060][bookmark: _Toc309406590][bookmark: _Toc309406725]11.	PAYMENTS
For firm-fixed price orders, the ordering activity shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress payments shall be made only when authorized by the order.  For time‑and‑materials orders, the Payments under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.232-7 (DEC 2002), Alternate I (MAR 2000) applies to time‑and‑materials orders placed under this contract.  For labor‑hour orders, the Payment under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.232-7 (DEC 2002), Alternate II (FEB 2002) applies to labor‑hour orders placed under this contract.
[bookmark: _Toc260146061][bookmark: _Toc309406591][bookmark: _Toc309406726]12.	RESUMES
Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.
[bookmark: _Toc260146062][bookmark: _Toc309406592][bookmark: _Toc309406727]13.	INCIDENTAL SUPPORT COSTS
Incidental support costs are available outside the scope of this contract.  The costs will be negotiated separately with the ordering activity in accordance with the guidelines set forth in the FAR.
[bookmark: _Toc260146063][bookmark: _Toc309406593][bookmark: _Toc309406728]14.	APPROVAL OF SUBCONTRACTS
The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order.

[bookmark: _Toc448140387][bookmark: _Toc309406594][bookmark: _Toc309406729]
 Perspecta Enterprise Solutions LLC
Information Technology (IT) Services
 SIN 54151S and 54151SSTLOC
Contractor Site Rates Years 6-10

	 
	Contract Year 6 Contractor Site 1/26/2021 - 1/25/2022
	Contract Year 7 Contractor Site 1/26/2022 - 1/25/2023
	Contract Year 8 Contractor Site 1/26/2023 - 1/25/2024
	Contract Year 9 Contractor Site 1/26/2024 - 1/25/2025
	Contract Year 10 Contractor Site 1/26/2025 - 1/25/2026

	Account Manager
	$100.28
	$102.08
	$103.92
	$105.79
	$107.69

	Account Operations Manager
	$100.88
	$102.70
	$104.55
	$106.43
	$108.35

	Administrative Assistant I **
	$45.84
	$46.67
	$47.51
	$48.38
	$49.23

	Administrative Assistant II **
	$52.79
	$53.74
	$54.71
	$55.70
	$56.70

	Auditor - Quality Assurance
	$65.69
	$66.87
	$68.08
	$69.30
	$70.55

	Business Planning Manager
	$130.57
	$132.92
	$135.31
	$137.75
	$140.23

	Business Planning Specialist
	$64.47
	$65.63
	$66.81
	$68.01
	$69.24

	Business Relations Manager I
	$87.73
	$89.31
	$90.92
	$92.55
	$94.22

	Business Relations Manager II
	$97.87
	$99.63
	$101.43
	$103.25
	$105.11

	Business Services Analyst
	$58.17
	$59.22
	$60.28
	$61.37
	$62.47

	Business Services Analyst - Advanced
	$79.54
	$80.97
	$82.43
	$83.91
	$85.42

	Business Services Analyst - Senior
	$96.87
	$98.62
	$100.39
	$102.20
	$104.04

	Business Support Manager
	$88.08
	$89.65
	$91.27
	$92.91
	$94.58

	Communications Engineer
	$62.09
	$63.21
	$64.34
	$65.50
	$66.68

	Communications Engineer - Advanced
	$75.57
	$76.93
	$78.31
	$79.72
	$81.16

	Communications Engineer - Senior
	$85.89
	$87.43
	$89.01
	$90.61
	$92.24

	Communications Manager I
	$89.03
	$90.64
	$92.27
	$93.93
	$95.62

	Communications Manager II
	$109.87
	$111.84
	$113.85
	$115.90
	$117.99

	Computer Operator **
	$28.18
	$28.70
	$29.21
	$29.74
	$30.27

	Computer Operator – Senior **
	$57.73
	$58.77
	$59.83
	$60.90
	$62.00

	Consultant Architect
	$140.71
	$143.24
	$145.82
	$148.22
	$151.12

	Consultant - Associate
	$65.24
	$66.42
	$67.61
	$68.83
	$70.07

	Consultant - Senior
	$120.44
	$122.61
	$124.81
	$127.06
	$129.35

	Consultant Specialist
	$100.79
	$102.61
	$104.45
	$106.33
	$108.25

	Data Analyst
	$66.87
	$68.08
	$69.30
	$70.55
	$71.82

	Data Base Administrator
	$101.41
	$103.24
	$105.10
	$106.99
	$108.91

	Enterprise Architect/Staff Engineer - Senior
	$156.10
	$158.91
	$161.77
	$164.68
	$167.65

	Enterprise Consultant
	$164.31
	$167.27
	$170.28
	$173.35
	$176.47

	Field Service Technician **
	$47.14
	$47.99
	$48.86
	$49.74
	$50.63

	Financial Analyst
	$53.05
	$54.01
	$54.99
	$55.98
	$56.98

	 
	Contract Year 6 Contractor Site 1/26/2021 - 1/25/2022
	Contract Year 7 Contractor Site 1/26/2022 - 1/25/2023
	Contract Year 8 Contractor Site 1/26/2023 - 1/25/2024
	Contract Year 9 Contractor Site 1/26/2024 - 1/25/2025
	Contract Year 10 Contractor Site 1/26/2025 - 1/25/2026

	Financial Analyst - Senior
	$79.95
	$81.38
	$82.85
	$84.34
	$85.96

	Financial Specialist - Senior
	$98.60
	$100.38
	$102.19
	$104.02
	$105.90

	General Support Clerk **
	$28.10
	$28.60
	$29.12
	$29.64
	$30.18

	Graphic Designer **
	$48.34
	$49.20
	$50.09
	$50.99
	$51.91

	Help Desk Coordinator – Associate**
	$46.19
	$47.03
	$47.87
	$48.74
	$49.61

	Help Desk Coordinator **
	$52.38
	$53.32
	$54.28
	$55.26
	$56.25

	Info Systems Auditor - Advanced
	$82.11
	$83.59
	$85.09
	$86.63
	$88.19

	Information Associate
	$59.70
	$60.78
	$61.87
	$62.99
	$64.12

	Information Analyst
	$78.38
	$79.79
	$81.22
	$82.68
	$84.17

	Information Specialist
	$97.26
	$99.01
	$100.79
	$102.61
	$104.45

	Information Specialist - Senior
	$114.90
	$116.96
	$119.06
	$121.21
	$123.39

	Infrastructure Associate
	$59.73
	$60.81
	$61.91
	$63.02
	$64.15

	Infrastructure Analyst
	$80.83
	$82.28
	$83.77
	$85.27
	$86.81

	Infrastructure Specialist
	$100.79
	$102.61
	$104.45
	$106.33
	$108.25

	Infrastructure Specialist - Senior
	$119.26
	$121.41
	$123.59
	$125.82
	$128.08

	Managing Consultant 
	$138.48
	$140.97
	$143.51
	$146.09
	$148.72

	Network Operations Supervisor
	$94.55
	$96.25
	$97.99
	$99.75
	$101.55

	Network Operations Manager
	$116.01
	$118.10
	$120.23
	$122.39
	$124.59

	Network Services Technician **
	$57.96
	$59.00
	$60.06
	$61.14
	$62.24

	Network Services Technician – Senior **
	$67.83
	$69.06
	$70.30
	$71.57
	$72.86

	Project Analyst
	$66.91
	$68.12
	$69.34
	$70.59
	$71.86

	Project Analyst - Advanced
	$90.53
	$92.16
	$93.82
	$95.51
	$97.23

	Project Analyst - Senior
	$104.40
	$106.28
	$108.19
	$110.14
	$112.12

	Project Manager - Advanced
	$116.31
	$118.40
	$120.53
	$122.70
	$124.91

	Project Manager - Senior/Program Manager
	$128.31
	$130.62
	$132.97
	$135.36
	$137.80

	Program Manager - Senior
	$144.19
	$146.78
	$149.43
	$152.12
	$154.85

	Quality Assurance Analyst
	$57.90
	$58.94
	$60.00
	$61.08
	$62.18

	Quality Assurance Specialist 
	$78.74
	$80.16
	$81.60
	$83.07
	$84.57

	Quality Assurance Specialist- Senior
	$79.81
	$81.25
	$82.71
	$84.20
	$85.71

	Quality Assurance Manager
	$87.88
	$89.47
	$91.08
	$92.72
	$94.38

	Security Specialist
	$92.66
	$94.33
	$96.02
	$97.75
	$99.51

	Specialized Support Clerk I **
	$28.20
	$28.71
	$29.22
	$29.75
	$30.28

	Specialized Support Clerk II **
	$34.71
	$35.34
	$35.97
	$36.62
	$37.28

	Strategic Program Manager
	$171.87
	$174.96
	$178.11
	$181.32
	$184.58

	Systems Administrator
	$65.59
	$66.77
	$67.97
	$69.20
	$70.44

	 
	Contract Year 6 Contractor Site 1/26/2021 - 1/25/2022
	Contract Year 7 Contractor Site 1/26/2022 - 1/25/2023
	Contract Year 8 Contractor Site 1/26/2023 - 1/25/2024
	Contract Year 9 Contractor Site 1/26/2024 - 1/25/2025
	Contract Year 10 Contractor Site 1/26/2025 - 1/25/2026

	Systems Administrator - Senior
	$108.94
	$110.91
	$112.90
	$114.94
	$117.00

	Systems Architect/Staff Engineer
	$132.93
	$135.32
	$137.76
	$140.24
	$142.76

	Technical Delivery Organizational Manager
	$141.16
	$143.70
	$146.28
	$148.92
	$151.60

	Technical Delivery Strategic Manager
	$99.44
	$101.23
	$103.05
	$104.91
	$106.79

	Technical Delivery Team Manager
	$115.32
	$117.39
	$119.51
	$121.66
	$123.85

	Technical Writing Specialist
	$67.56
	$68.77
	$70.01
	$71.27
	$72.55

	Telecommunications Analyst
	$62.35
	$63.49
	$64.63
	$65.79
	$66.98

	Telecommunications Analyst - Advanced
	$86.47
	$88.03
	$89.61
	$91.22
	$92.86

	Telecommunications Analyst - Senior
	$88.39
	$89.98
	$91.60
	$93.25
	$94.93

	Telecommunications Technician **
	$52.71
	$53.66
	$54.63
	$55.61
	$56.61









SIN 54151S and 54151SSTLOC
Government Site Rates Years 6-10


	 
	Contract Year 6 Government Site  1/26/2021 - 1/25/2022
	Contract Year 7 Government Site  1/26/2022 - 1/25/2023
	Contract Year 8 Government Site 1/26/2023 - 1/25/2024
	Contract Year 9 Government Site  1/26/2024 - 1/25/2025
	Contract Year 10 Government Site  1/26/2025 - 1/25/2026

	Account Manager
	$100.27
	$102.08
	$103.92
	$105.79
	$107.69

	Account Operations Manager
	$100.88
	$102.70
	$104.55
	$106.43
	$108.35

	Administrative Assistant I **
	$44.20
	$45.00
	$45.81
	$46.63
	$47.47

	Administrative Assistant II **
	$52.79
	$53.74
	$54.71
	$55.70
	$56.70

	Auditor - Quality Assurance
	$65.69
	$66.87
	$68.08
	$69.30
	$70.55

	Business Planning Manager
	$130.57
	$132.92
	$135.31
	$137.75
	$140.23

	Business Planning Specialist
	$64.47
	$65.63
	$66.81
	$68.01
	$69.24

	Business Relations Manager I
	$87.73
	$89.31
	$90.92
	$92.55
	$94.22

	Business Relations Manager II
	$97.87
	$99.63
	$101.43
	$103.25
	$105.11

	Business Services Analyst
	$58.17
	$59.22
	$60.28
	$61.37
	$62.47

	 
	Contract Year 6 Government Site  1/26/2021 - 1/25/2022
	Contract Year 7 Government Site  1/26/2022 - 1/25/2023
	Contract Year 8 Government Site 1/26/2023 - 1/25/2024
	Contract Year 9 Government Site  1/26/2024 - 1/25/2025
	Contract Year 10 Government Site  1/26/2025 - 1/25/2026

	Business Services Analyst - Senior
	$96.87
	$98.62
	$100.39
	$102.20
	$104.04

	Business Support Manager
	$87.52
	$89.09
	$90.70
	$92.33
	$93.99

	Communications Engineer
	$62.09
	$63.21
	$64.34
	$65.50
	$66.68

	Communications Engineer - Advanced
	$75.57
	$76.93
	$78.31
	$79.72
	$81.16

	Communications Engineer - Senior
	$85.89
	$87.43
	$89.01
	$90.61
	$92.24

	Communications Manager I
	$89.03
	$90.64
	$92.27
	$93.93
	$95.62

	Communications Manager II
	$109.89
	$111.84
	$113.85
	$115.90
	$117.99

	Computer Operator **
	$28.19
	$28.70
	$29.21
	$29.74
	$30.27

	Computer Operator – Senior **
	$57.73
	$58.77
	$59.83
	$60.90
	$62.00

	Consultant Architect
	$140.71
	$143.24
	$145.82
	$148.22
	$151.12

	Consultant - Associate
	$65.24
	$66.42
	$67.61
	$68.83
	$70.07

	Consultant - Senior
	$120.44
	$122.61
	$124.81
	$127.06
	$129.35

	Consultant Specialist
	$100.79
	$102.61
	$104.45
	$106.33
	$108.25

	Data Analyst
	$66.87
	$68.08
	$69.30
	$70.55
	$71.82

	Data Base Administrator
	$101.41
	$103.24
	$105.10
	$106.99
	$108.91

	Enterprise Architect/Staff Engineer - Senior
	$156.10
	$158.91
	$161.77
	$164.68
	$167.65

	Enterprise Consultant
	$164.32
	$167.27
	$170.28
	$173.35
	$176.47

	Field Service Technician **
	$47.14
	$47.99
	$48.86
	$49.74
	$50.63

	Financial Analyst
	$53.06
	$54.01
	$54.99
	$55.98
	$56.98

	Financial Analyst - Advanced
	$67.35
	$68.56
	$69.80
	$71.05
	$72.33

	Financial Analyst - Senior
	$79.94
	$81.38
	$82.85
	$84.34
	$85.96

	Financial Specialist - Senior
	$98.60
	$100.38
	$102.19
	$104.02
	$105.90

	General Support Clerk **
	$28.10
	$28.60
	$29.12
	$29.64
	$30.18

	Graphic Designer **
	$48.33
	$49.20
	$50.09
	$50.99
	$51.91

	Help Desk Coordinator – Associate**
	$45.42
	$46.24
	$47.07
	$47.92
	$48.78

	Help Desk Coordinator **
	$51.89
	$52.82
	$53.77
	$54.74
	$55.73

	Info Systems Auditor - Advanced
	$82.11
	$83.59
	$85.09
	$86.63
	$88.19

	Information Associate
	$59.71
	$60.78
	$61.87
	$62.99
	$64.12

	Information Analyst
	$78.38
	$79.79
	$81.22
	$82.68
	$84.17

	Information Specialist
	$97.26
	$99.01
	$100.79
	$102.61
	$104.45

	Information Specialist - Senior
	$114.89
	$116.96
	$119.06
	$121.21
	$123.39

	Infrastructure Associate
	$59.74
	$60.81
	$61.91
	$63.02
	$64.15

	Infrastructure Analyst
	$80.83
	$82.28
	$83.77
	$85.27
	$86.81

	Infrastructure Specialist
	$100.79
	$102.61
	$104.45
	$106.33
	$108.25

	Infrastructure Specialist - Senior
	$119.26
	$121.41
	$123.59
	$125.82
	$128.08

	Managing Consultant 
	$138.48
	$140.97
	$143.51
	$146.09
	$148.72

	Network Operations Supervisor
	$94.55
	$96.25
	$97.99
	$99.75
	$101.55

	 
	Contract Year 6 Government Site  1/26/2021 - 1/25/2022
	Contract Year 7 Government Site  1/26/2022 - 1/25/2023
	Contract Year 8 Government Site 1/26/2023 - 1/25/2024
	Contract Year 9 Government Site  1/26/2024 - 1/25/2025
	Contract Year 10 Government Site  1/26/2025 - 1/25/2026

	Network Services Technician **
	$57.95
	$59.00
	$60.06
	$61.14
	$62.24

	Network Services Technician – Senior **
	$67.84
	$69.06
	$70.30
	$71.57
	$72.86

	Project Analyst
	$66.91
	$68.12
	$69.34
	$70.59
	$71.86

	Project Analyst - Advanced
	$90.53
	$92.16
	$93.82
	$95.51
	$97.23

	Project Analyst - Senior
	$104.04
	$106.28
	$108.19
	$110.14
	$112.12

	Project Manager - Advanced
	$116.31
	$118.40
	$120.53
	$122.70
	$124.91

	Project Manager - Senior/Program Manager
	$128.31
	$130.62
	$132.97
	$135.36
	$137.80

	Program Manager - Senior
	$144.19
	$146.78
	$149.43
	$152.12
	$154.85

	Quality Assurance Analyst
	$57.89
	$58.94
	$60.00
	$61.08
	$62.18

	Quality Assurance Specialist 
	$78.74
	$80.16
	$81.60
	$83.07
	$84.57

	Quality Assurance Specialist- Senior
	$79.81
	$81.25
	$82.71
	$84.20
	$85.71

	Quality Assurance Manager
	$87.88
	$89.47
	$91.08
	$92.72
	$94.38

	Security Specialist
	$92.66
	$94.33
	$96.02
	$97.75
	$99.51

	Specialized Support Clerk I **
	$28.20
	$28.71
	$29.22
	$29.75
	$30.28

	Specialized Support Clerk II **
	$34.71
	$35.34
	$35.97
	$36.62
	$37.28

	Strategic Program Manager
	$171.87
	$174.96
	$178.11
	$181.32
	$184.58

	Systems Administrator
	$65.59
	$66.77
	$67.97
	$69.20
	$70.44

	Systems Administrator - Advanced
	$79.71
	$81.14
	$82.60
	$84.09
	$85.61

	Systems Administrator - Senior
	$108.95
	$110.91
	$112.90
	$114.94
	$117.00

	Systems Architect/Staff Engineer
	$132.93
	$135.32
	$137.76
	$140.24
	$142.76

	Technical Delivery Organizational Manager
	$141.16
	$143.70
	$146.28
	$148.92
	$151.60

	Technical Delivery Strategic Manager
	$99.44
	$101.23
	$103.05
	$104.91
	$106.79

	Technical Delivery Team Manager
	$115.32
	$117.39
	$119.51
	$121.66
	$123.85

	Technical Writing Specialist
	$67.55
	$68.77
	$70.01
	$71.27
	$72.55

	Telecommunications Analyst
	$62.36
	$63.49
	$64.63
	$65.79
	$66.98

	Telecommunications Analyst - Advanced
	$86.47
	$88.03
	$89.61
	$91.22
	$92.86

	Telecommunications Analyst - Senior
	$88.39
	$89.98
	$91.60
	$93.25
	$94.93

	Telecommunications Technician **
	$52.71
	$53.66
	$54.63
	$55.61
	$56.61










	SCA Matrix
	 
	 

	SCA Eligible Contract Labor Category
	SCA Equivalent Code Title
	WD Number

	Administrative Assistant I
	Administrative Assistant-01020
	2015-4238

	Administrative Assistant II
	Secretary II-01312
	2015-4238

	Computer Operator
	Computer Operator I-14041
	2015-4238

	Computer Operator - Senior
	Computer Operator IV-14044
	2015-4238

	Field Service Technician
	Personal Computer Support Technician-14160
	2015-4238

	General Support Clerk
	General Clerk I-01111
	2015-4238

	Specialized Support Clerk I
	 General Clerk II-01112
	2015-4238

	Specialized Support Clerk II
	General Clerk III-01113
	2015-4238

	Graphic Designer
	Graphic Artist-15080
	2015-4238

	Network Services Technician
	Computer System Analyst II-14102
	2015-4238

	Network Services Technician-Senior
	Computer System Analyst III-14103
	2015-4238

	Telecommunications Technician
	Computer System Analyst I-14101
	2015-4238

	Help Desk Coordinator
	Customer Service Representative III - 01043
	2015-4238

	Help Desk Coordinator - Associate
	Customer Service Representative II - 01042
	2015-4238




** The Service Contract Act (SCA) is applicable to this contract and it includes SCA applicable labor categories. The prices for the indicated (**) SCA labor categories are based on the U.S. Department of Labor Wage Determination Number(s) identified in the SCA matrix. The prices awarded are in line with the geographic scope of the contract (i.e. nationwide). Wage Determination No: 2015-4238 Revision No: 14 Date of Revision: 5/11/2020 
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Account Manager
Plans and directs contract value delivery for an Perspecta customer. Plans and oversees the delivery of contracted services according to contract terms, as well as the customer's satisfaction with those services. Establishes and sustains business relationships between Perspecta and the customer's management team. Leads the account team in identifying and delivering value to the customer. Manages and coordinates resources, satisfying contract terms and securing customer satisfaction. Responsible for revenue, growth, productivity and profit of the contract. Accountable for the contribution of the contract to Perspecta’s' financial and business performance. Expands the range of services Perspecta offers the customer, increasing the depth and breadth of Perspecta service offerings employed in the customer's functional operation. Advises the customer on contract's technology strategy including architecture, integration, selection and operation with the goal of improving the success of the customer's business operation. Represents Perspecta with authority to deliver on Perspecta commitments. 
Minimum Education and Experience Required: Bachelor’s Degree and 10 years of experience.
Account Operations Manager
Responsible for assisting the account manager by planning, directing, and coordinating the total operations of the account. Monitors daily operations to ensure contract requirements are met. Keeps abreast of major situations affecting service to the customer and ensures all aspects of customer satisfaction. Responsible for short-term and long-term planning as well as P&L and operating budget preparation. Usually performs these responsibilities at an Perspecta account that has multiple locations.
Minimum Education and Experience Required: Bachelor’s Degree and 8 years of experience.
Administrative Assistant I
Under general direction, responsible for providing analytical and specialized administrative support functions. Interacts with outside departments to resolve problems of a confidential nature such as compensation, benefits, and financial reporting. Coordinates projects by analyzing project, determining approach, compiling/analyzing data and preparing report/recommendation using PC skills, knowledge of administrative systems, and understanding of policies and procedures.  Plans and coordinates meetings, conferences, and employee functions. 
Minimum Education and Experience Required: High School Diploma and 6 months of experience.
Administrative Assistant II
Under minimal direction, responsible for providing analytical and specialized administrative support functions. Interacts with outside departments to resolve problems of a confidential nature such as compensation, benefits, and financial reporting. Coordinates special projects by analyzing project, determining approach, compiling/analyzing data and preparing report/recommendation using PC skills, knowledge of administrative systems, and understanding of policies and procedures. Determines administrative procedures and methods and work priorities. Plans and coordinates meetings, conferences, and employee functions. May direct and coordinate work of other administrative personnel.
Minimum Education and Experience Required: High School Diploma and 4 years of experience.
Auditor - Quality Assurance
Under general direction, audits and tests applications performance against specifications to ensure program integrity. Analyzes program specifications to determine expected results. Develops test data and test plans and maintains test files. Tests new and enhanced application programs and documents results. Identifies and researches applications deficiencies. Interfaces with systems engineers to coordinate corrective action. Performs final testing to determine impact of specific changes on the overall system. Provides industry training to systems engineers to ensure development of appropriate application programs.
Minimum Education and Experience Required: Bachelor’s Degree and 2 years of experience.
Business Planning Manager
Responsible for assisting corporate or customer business units in planning, directing, and coordinating the development of strategic or tactical business plans. Directs subordinate managers or employees in identifying and analyzing systems, product, or operational alternatives. Presents planning alternatives to management or customers and participates in the decision making process. Supports plans by identifying resources, communicating objectives, implementing plans, monitoring plan adherence or reviewing results.
Minimum Education and Experience Required:  Bachelor’s Degree and 6 years of experience.
Business Planning Specialist
Under minimal direction, responsible for supporting the strategic planning process of a corporate or customer business unit. Interfaces with Perspecta or customer management on strategic business objectives and planning needs.  Facilitates the development of system, product, or operational plans by researching and documenting alternatives.  Evaluates alternatives to determine whether corporate or customer business unit objectives will be met. Presents findings to management or customers. Interviews competitors or industry experts to determine trends. Supports management efforts to communicate, implement or review the effectiveness of strategic plans.
Minimum Education and Experience Required: Bachelor’s Degree and 2 years of experience.
Business Relations Manager I
Plans, directs, and coordinates small, short term or simple business relations activities to develop user requirements and implement business systems that meet customer needs. Ensures that business solutions are achieved and are consistent with department objectives, customer requirements and corporate goals. Advises staff on priorities, technical problems and administrative policies and procedures. Reviews and evaluates the definition, analysis and testing of business systems. Reviews tasks and project status to ensure accurate, timely and cost-effective completion. Provides guidance and support in the decision process between customer and internal support groups.
Minimum Education and Experience Required: Bachelor’s Degree and 8 years of experience.
Business Relations Manager II
Plans, directs, and coordinates business relations activities to develop user requirements and implement business systems that meet customer needs. Ensures that business solutions are achieved and are consistent with department objectives, customer requirements and corporate goals. Advises staff on priorities, technical problems and administrative policies and procedures. Reviews and evaluates the definition, analysis and testing of business systems. Reviews tasks and project status to ensure accurate, timely and cost-effective completion. Provides guidance and support in the decision process between customer and internal support groups. 
Minimum Education and Experience Required:  Bachelor’s Degree and 10 years of experience.
Business Services Analyst
Under general direction, formulates and defines systems scope and objectives using information technology and industry knowledge/requirements. Acts as a liaison between customer and technical solutions/support groups to identify business processes, systems, and product requirements. Researches, identifies and develops solutions to problems. Analyzes business and user needs, and documents customer specifications. Supports aspects of the business cycle including proposals, feasibility studies, and implementations.  Considers the business implications of the application of technology to the current business environment.
Minimum Education and Experience Required: Bachelor’s Degree and 0-2 years of experience.
Business Services Analyst - Advanced
Under minimal direction, formulates and defines systems scope and objectives based on both user needs and a good understanding of information technology, business processes, and industry requirements. Applies extensive knowledge of the customer's business and industry to develop project specifications. Analyzes business and user needs, documents requirements and translates into proper system requirements specifications. Advises on methods to improve business processes. Coordinates and participates in proposals, feasibility studies, implementations, and new business development. Considers the business implications of the application of technology to the current and future business environment. May lead the training of customers and peers.
Minimum Education and Experience Required: Bachelor’s Degree and 3 years of experience.
Business Services Analyst - Senior
Through self-directed activities, influences the strategic direction of the customer and Perspecta. Applies industry specific expertise to recommend and coordinate the development, enhancement, and maintenance of a customer's business systems, processes, and products. Combines industry expertise with information technology to develop innovative business solutions. Leads teams on large projects, studies, and implementations. Leads business studies and presents study results to Perspecta and customer senior management. Leverages industry knowledge and customer relationships. Promotes and directs process improvement activities and training of peers and customers.
Minimum Education and Experience Required: Bachelor’s Degree and 5 years of experience.
Business Support Manager
Plans, directs and coordinates the daily interface of an account with the activities of an IPC. Establishes computer operation priorities, recommends standard policies and enhances procedures for providing routine and quality service. Functions as a business and technical consultant on cost management, workload trending analysis and product planning and development for account served. Maintains contact with user groups, management services and data processing services to balance the needs and obtain the best results for the account and IPC. Provides technical operation support on all account related proposals. Functions as a key member in final decisions made in the technical arena that may impact the account served or the corporation. 
Minimum Education and Experience Required:  Bachelor’s Degree and 6 years of experience.
Communications Engineer
Under general direction, responsible for planning, investigating, designing, and implementing physical and logical communications networks that impact individual sites. Works with the Perspecta team, end customer and vendors to analyze needs and provide solutions for the customer's voice data, and image communications requirements. Prepares work prints and schematics to define and illustrate network designs and solutions. Designs circuit paths and transmission logic for the transmission of voice and data within a single network environment. Projects and evaluates network usage to recommend media solutions for the transport and receipt of voice, data, and image communications. Contributes to studies by providing costing models, reports, and technical solutions. Recommends and configures hardware and software solutions for individual site changes and additions. Assists in the planning, design, and implementation of network management systems to monitor, diagnose, control, and measure performance of communications networks that impact individual sites. Uses and supports network administrative systems to ensure accurate network inventory and timely implementations.
Minimum Education and Experience Required: Bachelor’s Degree and 0-2 years of relevant experience.
Communications Engineer – Advanced
Under minimal direction, responsible for planning, investigating, designing, and implementing physical and logical communication networks impacting multiple sites.  Works with the Perspecta team, end customer, and vendors to define, analyze, and provide solutions for the customer's voice, data, and image communications requirements.  Provides research and recommendations for the incorporation of current regulatory climates, trends, and issues in communications projects.  Prepares work-prints and schematics to define and illustrate multiple-site network designs and solutions.  Applies digital encoding formats, line codes, and timing techniques to design circuit paths and transmission logic for the transmission of voice data and images within a multiple network environment.  Uses design tools to evaluate projected network usage and produce media, technical, and cost solutions for multiple-site networks. Participates in marketing proposals and studies by providing costing models, reports, and technical solutions for multiple-site network projects.  Selects and configures hardware and software for multiple-site networks. Plans, designs, and implements network management systems to monitor, diagnose, control, and measure performance of communications networks that impact multiple sites. Uses and recommends changes to network administrative systems to ensure accurate network inventory and timely implementation.
Minimum Education and Experience Required: Bachelor’s Degree with 2 years of experience.
Communications Engineer - Senior
Under broad direction, provides technical leadership in the planning, investigation, design, and implementation of physical and logical communication solutions having network-wide impact. Provides solutions that incorporate integration of digital encoding formats, line codes, and timing concepts across engineering disciplines and environments. Influences Perspecta team members, the end customer, and vendors to define, analyze, and provide solutions for the customer's voice, data, and image communications requirements. Prepares complex work prints and schematics to define and illustrate entire network structures and solutions. Identifies and recommends new design tools for use in communications projects. Evaluates projected corporate network usage and provides and implements media solutions. Participates in and influences studies by providing costing models, reports, and technical solutions for network-wide projects. Identifies product modifications and influences vendors to incorporate these changes into their products. Plans, designs, and implements network management systems to monitor, diagnose, control, and measure performance of multiple communication networks. Identifies, analyzes, and recommends new network administrative systems for entire networks to ensure accurate network inventory and timely implementation.
Minimum Education and Experience Required: Bachelor’s Degree or 5 years of relevant experience.
Communications Manager I
Plans, directs, and coordinates the design, installation and maintenance of small or simple communications networks. Ensures quality of voice, data, and video/audio systems operations. Monitors project status and ensures the timeliness and quality of results. Participates in the planning and marketing of products, equipment, and services. Advises staff on new industry of product issues, technical problems, priorities, and methods. Ensures customer satisfaction by directing the resolution or circumvention of hardware, software, and/or circuit problems and by ensuring design utilization of the network to provide cost effective performance. Develops new policies and procedures and ensures adherence to safety standards.
Minimum Education and Experience Required: Bachelor’s Degree and 5 years of experience.
Communications Manager II
Plans, directs, and coordinates the design, installation and maintenance of communications networks. Ensures quality of voice, data, and video/audio systems operations. Monitors project status and ensures the timeliness and quality of results. Participates in the planning and marketing of products, equipment, and services. Advises staff on new industry of product issues, technical problems, priorities, and methods. Ensures customer satisfaction by directing the resolution or circumvention of hardware, software, and/or circuit problems and by ensuring design utilization of the network to provide cost effective performance. Develops new policies and procedures and ensures adherence to safety standards.
Minimum Education and Experience Required: Bachelor’s Degree and 8 years of experience.
Computer Operator
Under direct supervision, responsible for monitoring, controlling and/or setting-up computer resources in accordance with established procedures within a processing site. Monitors performance of networks effectively utilizing software tools. May perform network emergency corrective and preventive maintenance. Ensures timeliness and quality of product/service being delivered. May solve technical and/or customer problems within scope of defined standards. Interfaces with necessary customers and/or business support groups and escalates issues to appropriate support groups. Creates and maintains documentation.
Minimum Education and Experience Required: High School Diploma and 6 months of experience.
Computer Operator - Senior  
Under general supervision, functions as a computer operator and has performed the duties and aspects of three or more operations disciplines.  Operations disciplines include scheduling/production control, resource/systems management, interactive operations, network operations, operations assistance center, etc. Scheduling/production control is responsible for production cycle set-up and maintenance. Monitors and processes production cycles within pre-determined deadlines. Documents and resolves processing problems.  Resource/systems management duties include using appropriate tools in monitoring and controlling system performance. Diagnoses and documents hardware problems and coordinates problem resolution with vendors and support groups. Performs systems IPLS and executes scheduled maintenance and changes. Interactive operations supports, monitors, and reports on on-line application systems and availability. Responsible for bringing inter-active regions up/down at scheduled times, opening and closing files, customer interaction, problem determination, status and escalation. Network operations maintains maximum network availability by monitoring and controlling network resources. Diagnoses logical problems affecting network performance. Responsible for performing supportive actions such as starting/ stopping lines and varying terminals, customer interaction, initial problem resolution and vendor interaction. Operations assistance center responsibilities include first level problem resolution, customer interaction, initial point of entry into site for problems and information. Documents problem calls and escalates problems to appropriate support group. May provide guidance to less experienced operators and handle project coordination.
Minimum Education and Experience Required: High School Diploma and 3 years of work experience.
Consultant Architect
Under broad direction, advises on or leads the design and development of a highly specialized solution.  These solutions may cover but are not limited to information security, privacy, and information assurance scope.  Applies expert business skills and methodologies to deliver complex solutions to the client. Advises managing consultants on technical issues. Develops and delivers presentations to project team and client leadership. Provides thought leadership in the development of new services offerings.  Contributes to the creation of intellectual capital for the service offering or service line.  Acts as a leading authority on at least one service offering and displays a deep working knowledge of others. Exhibits a broad knowledge of all practices.
Minimum Education and Experience Required: Bachelor’s Degree and 8 years of experience.
Consultant - Associate
Under general direction, assists in developing and implementing solutions to meet the client’s needs. Provides research and data analysis support on projects. Documents and summarizes research results. Gains experience and knowledge of Perspecta, a service offering and the related tools and methodologies. May contribute to the development of service offerings and provide business support.
Minimum Education and Experience Required:  Bachelor’s Degree and 1 year of experience.
Consultant - Senior
Under broad direction, acts as a technical or project lead. Leads the design, development and implementation of solutions to meet the client’s needs. Oversees project teams and their day-to-day activities. Applies strong business skills and methodologies to interpret data and deliver solutions to clients. Exhibits a deep understanding of a service line and a broad knowledge of all service offerings within a practice area.  Develops and delivers informal presentations to project team and client management. Identifies and assists with the development if service offerings. Applies knowledge of and experience in multiple specializations.
Minimum Education and Experience Required: Bachelor’s Degree and 5 years of experience.
Consultant Specialist
Under minimal direction, designs, develops and implements specialized solutions to meet the client’s needs. Analyzes data and recommends solutions as a specialized member of the project team. Assists in planning a phase of the project and delivering the results to the client. Develops and assists in making informal presentations to client teams. Assists with the development of service offerings. Applies knowledge in area of specialization and is acquiring experience in related specializations.
Minimum Education and Experience Required:  Bachelor’s Degree and 3 years of experience.
Data Analyst
Under general direction, verifies and maintains accurate data in the master and control files of a data base in a user environment. Identifies, researches and analyzes data errors or inconsistencies within a data base system. Determines appropriate corrective actions. May discuss problems and solutions with data base users. Updates master and control files as needed. Generates and reviews system reports. Responds to requests for reports or information. Maintains documentation on system files and reports. May recommend data base improvements or coordinate system modifications with the appropriate personnel. 
Minimum Education and Experience Required:  Bachelor’s Degree 
Data Base Administrator
Under minimal direction, responsible for the design and integrity of data base structures in a multi-user environment. Develops and enforces data base standards and procedures. Analyzes data and process requirements. Leads or participates in logical and physical data base design. Reviews system and programming designs to ensure efficient use of data base resources. Maintains control programs required for accessing a data base. Interfaces with operations data base support group on production problems and data base management issues. Monitors data base performance statistics and recommends improvements. Advises systems engineers and updates management on data base concepts and techniques. Researches new data base technologies.
Minimum Education and Experience Required: Bachelor’s Degree and 5 years of experience.
Enterprise Architect/Staff Engineer - Senior
Acts independently to provide business and/or technical information technology consulting support to Perspecta strategic units and customer enterprises. Works with executives in Perspecta and customer organization to formulate enterprise-wide business and/or technical information technology product and/or service strategies. Develops and applies state-of-the-art consulting methodologies, business models and organizational behavior models to conceptualize methods to apply business and/or technical information technology products and services as strategic assets. Applies extensive industry and enterprise knowledge to identify and recommend integrated solutions, products and services to support the enterprise's accomplishments of business goals or technical needs. Provides recommendations and guidance in the design, development, implementation and management of products and solutions. Researches and recommends Perspecta’s and the SU's position and new emerging technologies, techniques and tools. Assists with the application of emerging technologies to current Perspecta and customer environments. Conceptualizes and proposes new and add-on opportunities for the customer and Perspecta. Supports and participates in the conceptualization and development of Perspecta’s' technology policy, methodologies, models, techniques and strategies. Develops and delivers executive presentations to customers and Perspecta management. Transfers knowledge to others and serves as a mentor/coach for selected specialty areas. 
Minimum Education and Experience Required: Bachelor’s Degree and 10 years of experience. 
Enterprise Consultant
Acts independently and advises on or manages the solution development for large, complex engagements. Demonstrates expertise in integrating multiple diverse processes and systems within a single engagement. Understands customer requirements and advise product team on highly specialized, complex solution architecture and implementation.  Advises managing consultants on complex, technical issues or leads a complex portion of projects.  Delivers presentations to executive levels of Perspecta and client organization. Contributes to creation of intellectual capital for the service line or practice. Provides thought leadership on the development of new offerings. Acts as a leading authority on multiple service offerings and displays a deep knowledge of all practices.
Minimum Education and Experience Required:  Bachelor’s Degree and 12 years of experience.  
Field Service Technician
Under direct supervision, performs onsite installation and preventative maintenance of equipment/electronic devices. Performs diagnostics and analysis on equipment/electronic devices. Performs periodic and corrective maintenance on installed equipment and responds to service calls based on priority. Modifies or updates equipment when necessary. Ensures proper inventory of equipment, parts and materials. Maintains records and paperwork. Interacts with customer to ensure satisfaction. May develop schedules and provide technical assistance on the repair of equipment/electronic devices.
Minimum Education and Experience Required: High School Diploma and 2 years of relevant working experience. 
Financial Analyst
Under general direction, performs financial analysis using standard procedures in support of SU objectives. Interprets and implements financial concepts for financial planning and control. Follows standard practices and procedures to prepare forecasts, budgets, operating statistics and financial analysis for business proposals; analyzes financial results, trends, and variances. Recognizes and solves business problems through financial analysis, such as lease-versus-purchase analysis, capital appropriations analysis, or discounted cash flow analysis. Provides input to business decisions by calculating rates of return and depreciation and researching capital appropriations requirements, investment opportunities, investment performance, due diligence, and governmental requirements. Prepares reports on findings and makes recommendations to financial management. Uses standard financial models, Perspecta financial systems, and PC software to complete tasks and automate work.
Minimum Education and Experience Required: Bachelor’s Degree.
Financial Analyst - Advanced
Under general direction, performs complex financial analysis in support of SU objectives. Develops, interprets and implements financial concepts for financial planning and control. Determines methods and tools used to prepare forecasts, budgets, operating statistics and financial analysis for business proposals: Leads analysis of financial results, trends, and variances. Recognizes and solves complex business problems through financial analysis, such as lease-versus-purchase analysis, capital appropriations analysis, or discounted cash flow analysis. Provides financial expertise for business decisions by analyzing rates of return, depreciation, capital appropriations requirements, investment opportunities, investment performance, due diligence, and governmental requirements. Prepares reports on findings and makes recommendations to financial, SU, or customer management. Uses advanced and modified financial models, Perspecta financial systems, and PC software to complete tasks and automate work.
Minimum Education and Experience Required: Bachelor’s Degree and 2 years of experience. 
Financial Analyst - Senior
Under minimal direction, performs complex financial analysis in support of SU and corporate objectives. Leads development, interpretation and implementation of financial concepts for financial planning and control. Reviews and analyzes the effects of current financial practices, policies, and procedures on the strategic unit's financial position. Recommends changes in financial analysis methodology to streamline project activities and improve productivity. Leads preparation of forecasts, budgets, operating statistics and financial analysis for business proposals, determining methods and timelines. Recognizes and solves complex business problems through financial analysis, such as lease-versus-purchase analysis, capital appropriations analysis, or discounted cash flow analysis. Provides comprehensive financial expertise for business decisions by analyzing rates of return, depreciation, capital appropriations requirements, investment opportunities, investment performance, due diligence, and governmental requirements. Performs financial and statistical analysis for special projects such as acquisitions and joint ventures. Uses and creates advanced financial models; uses Perspecta financial systems and PC software to complete tasks and automate work.
Minimum Education and Experience Required: Bachelor’s Degree and 4 years of experience.
Financial Specialist - Senior
Under broad direction influences current financial practices, policies and procedures. Determines changes in methodology for financial analysis to streamline project activities and improve productivity. Directs preparation of forecasts, budgets, operating statistics, and financial analysis for business proposals, determining methods and time lines. Recognizes and solves extremely complex business problems through financial analyses. Provides extensive financial expertise for business decisions by analyzing rates of return, deprecation, capital appropriations requirements, investment opportunities, investment performance, due diligence, and governmental requirements. Leads financial and statistical analysis for special projects.  Influences the design of financial models, Perspecta financial systems and PC software for the corporation.  Acts independently to determine methods and procedures on new assignments and may supervise the activities of lower level personnel.
Minimum Education and Experience Required:  Bachelor’s Degree and 6 years of experience.
General Support Clerk
Under direct supervision, performs routine office or clerical duties following established procedures. Verifies and proofreads records or documents. Sorts and files records, reports or documentation and retrieves information from files upon request. Makes copies and collates and staples documents. Types correspondence or reports utilizing typewriter, word processor or electronic mail. Addresses envelopes by machine or by hand. Sorts and distributes mail. Answers telephones and directs calls to destination or takes messages.
Minimum Education and Experience Required: High School Diploma and 6 months of relevant experience.
Graphic Designer
Under general direction, conceptualizes and executes designs for brochures, advertisements and specialty applications. Leads creative sessions with customer, writers and internal staff to determine project requirements. Develops creative concepts and communicates direction to the graphic artist to produce thumbnail sketches and comprehensive layouts. Prepares job estimates and production calendars. Produces camera ready boards, provides art direction during photo shoot and interfaces with photographer to select finished photographs. Interfaces with outside printer during the production process and reviews work for quality.
Minimum Education and Experience Required: High School Diploma and 2 years of relevant experience.
Help Desk Coordinator 
Under direct supervision, is responsible for ensuring timely process through which problems are controlled.  Includes problem recognition, research, isolation, resolution, and follow-up steps. Requires experience and understanding of MIS environment. Ability to resolve less complex problems immediately, while more complex problems are escalated for resolution. Typically involves use of problem management database and help desk system.  Escalates more complex problems to senior level. May provide guidance/training for less experience personnel.
Minimum Education and Experience Required: High School Diploma and 3 years of relevant experience.
Help Desk Coordinator Associate 
Under direct supervision, provides customer assistance with routine inquiries and problems such as software, hardware and network operations. Responds to and diagnoses problems through discussions with users. Includes problem recognition, research, isolation, and resolution steps. Typically is able to resolve less complex problems immediately, while more complex problems are assigned to second level support, senior operator or supervisor.  May involve use of problem management database and help desk systems.
Minimum Education and Experience Required: High School Diploma.
Information Analyst
Under general direction, conceptualizes, designs, constructs, tests, and implements portions of business and technical information technology solutions through application of appropriate software development life cycle methodology. Interacts with the customer to gain an understanding of the business environment, technical context and organizational strategic direction. Defines scope, plans and deliverables for assigned projects. Collects, identifies, defines, and organizes detailed user and information technology requirements. Coordinates and collaborates with others in analyzing collected requirements to ensure plans and identified solutions meet customer needs and expectations. Confirms and prioritizes project plans and deliverables with the customer. Participates in business and technical information technology solution implementations, upgrades, enhancements, and conversions. Understands and uses appropriate tools to analyze, identify and resolve business and/or technical problems. Applies metrics to monitor performance and measure key project criteria. Prepares system documentation. Establishes and maintains security, integrity and business continuity controls and documents. Participates in special studies. Stays current on emerging tools, techniques, and technologies. 
Minimum Education and Experience Required: Bachelor’s Degree and 2 years of experience.
Information Associate
Under general direction, constructs, tests, and implements portions of business and technical information technology solutions through application of appropriate software development life cycle methodology. Researches business environment and technical context. Defines scope, plans, and deliverables for assigned basic projects. Collects detailed user and information technology requirements. Works with others to analyze collected requirements, translate into business and technical information technology solutions, and to ensure that identified solutions meet customer needs and expectations. Investigates and resolves problems on selected software products and standard systems. Learning to apply appropriate tools to analyze, identify, and resolve technical problems. Participates in standard business and information technology solution implementations, upgrades, enhancements, and conversions. Prepares system documentation. Maintains security, integrity, and business continuity controls and documents. Gaining knowledge on emerging tools, techniques, and technologies. 
Minimum Education and Experience Required: Bachelor’s Degree. 
Information Specialist
Under general direction, applies specialized knowledge in a single discipline such as assembly/integration, cross-discipline functions, data engineering, industry expertise, knowledge engineering or legacy evolution. Applies specialization to conceptualize, design, construct, test and implement portions of business and technical information technology solutions through application of appropriate software development life cycle methodology. Interacts with the customer to gain an understanding of the business environment, technical context and organizational strategic direction. Defines scope, plans and deliverables for assigned projects. Collects, identifies, defines and organizes detailed user and information technology requirements. Coordinates and collaborates with others in analyzing collected requirements to ensure plans and identified solutions meet customer needs and expectations. Confirms and prioritizes project plans and deliverables with the customer. Participates in business and technical information technology solution implementations, upgrades, enhancement and conversions. Understands and uses appropriate tools to analyze, identify and resolve business and or technical problems. Applies metrics to monitor performance and measure key project criteria. Prepares system documentation. Establishes and maintains security, integrity and business continuity controls and documents. Participates in special studies. Stays current on emerging tools, techniques and technologies. Assists information engineers on application of specialized knowledge to coding, testing, implementation and documentation projects.
Minimum Education and Experience Required:  Bachelor’s Degree and 6 years of experience.
Information Specialist - Senior
Under minimal direction, functions in advanced specialty disciplines such as but not limited to information security, privacy, and information assurance, assembly/integration, cross-discipline functions, data engineering, industry expertise, knowledge engineering, legacy evolution, or system infrastructure. Leads and coordinates the design, development, implementation and support of business and/or technical information technology solutions encompassing multiple specializations, platforms and technologies. Defines project scope, plans and deliverables including cost projections and proposed implementation dates. Assists leadership in determining technical direction of the organization. Researches, analyzes, recommends and implements new technologies, standard processes, tools and techniques. Creates portions of information technology plans based on an understanding of the customer's organizational strategic direction, technology context and business needs. Coaches and provides technical leadership to others on the application of new technologies, appropriate project management and system development methodologies. Provides technical support for marketing initiatives through participation in proposals and marketing studies. Reviews other system and programming designs to ensure selection of appropriate technology, efficient use of resources and integration of multiple systems and technologies. Identifies, develops, updates and enforces standards and procedures. Monitors and ensures resolutions of performance issues. Interfaces with support groups and production problems, technical concerns and financial issues. Researches, evaluates and stays current on emerging tools, techniques and technologies. 
Minimum Education and Experience Required: Bachelor’s Degree and 8 years of relevant experience. 
Information Systems Auditor - Advanced 
Under minimal direction, performs audits and reviews of computer equipment and software.  Interprets complex audit findings to audit and account management. Identifies integrity exposures and internal control weaknesses in various operating systems, software, subsystems, exits, and interface routines and makes recommendations for corrective action to IPC and system support management. Determines appropriateness for information access and library control and escalates concerns to audit team management. 
Minimum Education and Experience Required: Bachelor’s Degree and 4 years of experience.
Infrastructure Analyst
Under general direction, conceptualizes designs, constructs, tests, implements and optimizes basic infrastructure systems that enable and support business and/or engineering/manufacturing functions. Interacts with the customer and Perspecta team to gain and understanding of the business environment, technical context and organizational strategic direction. Defines scope, plans and deliverables for assigned projects. Collects, identifies, defines and organizes detailed user requirements. Coordinates and collaborates with others to ensure plans and identified solutions meet customer needs and expectations. Confirms and prioritizes project plans and deliverables with the customer. Conceptualizes, constructs, tests and implements integrated network, hardware and software solutions, distributed computing solutions, and/or physical and logical communications networks for the customer and Perspecta. Assists in the creation of application program interfaces and/or network designs. Monitors performance and analyses statistics to identify and resolve system infrastructure problems. Analyzes performance problems and recommends solutions to enhance functionality, reliability and/or usability. Acts as a liaison between the customer, suppliers and other technical groups to resolve problems. Applies metrics to monitor performance and measure key project criteria. Prepares system infrastructure documentation. Establishes and maintains security, integrity and business continuity controls and documentation. Participates in special studies. Stays current on emerging tools, techniques and technologies.
Minimum Education and Experience Required: Bachelor’s Degree and 2 years of relevant experience.
Infrastructure Associate
Under general direction, designs, constructs, tests, implements, and optimizes portions of basic infrastructure systems that enable and support business and engineering/manufacturing functions. Researches technical environment and infrastructure needs. Defines scope, plans, and deliverables for assigned basic projects. Collects detailed user and technical requirements. Works with others to analyze collected requirements, translate into infrastructure solutions, and to ensure that identified solutions meet customer needs and expectations. Learning to design, construct, test, and implement basic integrated network, hardware and software solutions, distributed computing solutions, and physical and logical communications networks for the customer and Perspecta. Monitors performance to identify and help resolve system infrastructure problems. Investigates and resolves problems on selected software products and standard systems. Learning to apply appropriate tools to analyze, identify, and resolve technical problems. Participates in standard infrastructure solution implementations, upgrades, enhancements, and conversions. Maintains security, integrity, and business continuity controls and documents. Gaining knowledge on emerging tools, techniques, and technologies. 
Minimum Education and Experience Required: Associate degree and 1 year of relevant experience
Infrastructure Specialist 
Under general direction, applies specialized knowledge in a systems infrastructure discipline to conceptualize, design, construct, test, implement and optimize infrastructure systems that enable and support business and/or engineering/manufacturing functions. Interacts with the customer and Perspecta team to gain an understanding of the business environment, technical context and organizational strategic direction. Defines scope, plans and deliverables for assigned projects. Collects, identifies, defines and organizes detailed user and systems requirements. Coordinates and collaborates with others to ensure plans and identified solutions meet customer needs and expectations. Confirms and prioritizes project plans and deliverables with the customer. Conceptualizes, constructs, tests and implements integrated network, hardware and software solutions, distributed computing solutions, and/or physical and logical communications networks for the customer and Perspecta architects client/server solutions and environments.
Creates application program interfaces and/or network designs.  Monitors performance and analyzes statistics to identify and resolve system infrastructure documentation. Establishes and maintains security, integrity and business continuity controls and documents.  Participates in special system infrastructure projects.
Minimum Education and Experience Required: Bachelor’s Degree and 5 years of relevant experience.
Infrastructure Specialist - Senior
Under minimal direction, functions in multiple advanced specialty disciplines such as systems infrastructure, assembly/integration, cross-discipline functions, data engineering, industry expertise, knowledge engineering or legacy evolution. Leads and coordinates the design, development, implementation support and optimization of infrastructure systems that enable and support business and/or engineering/manufacturing functions. Defines project scope, plans and deliverables including cost projections and proposed implementation dates. Assists leadership in determining technical direction of the organization. Researches, analyzes, recommends and implements new technologies, standards, processes, tools and techniques. Creates systems infrastructure portions of information/technology plans based on an understanding of the customer's organizational strategic direction, technical context and business needs. Conceptualizes, constructs, tests and implements integrated network, hardware and software solutions, distributed computing solutions, and/or physical and logical communications networks for the customer and Perspecta architects client/server solutions and environments. Coaches and provides technical leadership to others on network designs, platform sizing, infrastructure system design and the application of new technologies and project management methodologies. Provide technical support for marketing initiatives through participation in proposals and marketing studies. Reviews other infrastructure system designs to select appropriate technology, ensure efficient use of resources and ensure integration of multiple systems and technologies. Identifies, develops, updates and enforces standards and procedures. Monitors and ensures resolution of performance issues. Interfaces with others on system infrastructure problems, technical concerns, and financial issues. Researches, evaluates and stays current on emerging tools, techniques and technologies.
Minimum Education and Experience Required: Bachelor’s Degree and 8 years of relevant experience.
Managing Consultant 
Under broad direction, manages day-to-day project activities. Leads project teams comprised of personnel from Perspecta, client organization, and/or third-party supplier organizations. Applies strong business skills and methodologies to lead a team in the implementation of solutions to meet a client’s needs. Manages the project by establishing the requirements, balancing the project budget, and delivering the results to the client.  Ensures client satisfaction and overall quality of services delivered. Develops and delivers presentations to project teams and client management. Identifies sales growth opportunities and provides experiential knowledge during the development of cost models, risk management and solutions design. Provides market and client insight to assist in identifying new service offerings.  Exhibits a deep knowledge of all service offerings within a practice area.
Minimum Education and Experience Required: Bachelor’s Degree and 8 years of experience.
Network Operations Manager
Plans, directs and coordinates network operation and performance functions to ensure network availability and high quality transmissions. Responsible for personnel and activities involved in monitoring, isolating, resolving and circumventing network problems. Advises management and interfaces with customers concerning problems affecting network performance. Plans implementation of enhancements and upgrades to the network and the acquisition, installation and testing of network hardware and software. Manages resource usage to minimize costs and maximize network availability. Interfaces with users to define present network needs and plan for future requirements. 
Minimum Education and Experience Required: Bachelor’s Degree and 8 years of relevant experience.
Network Operations Supervisor
Assigns, directs and checks the work of personnel responsible for locating and resolving network problems. Monitors network performance to ensure circuit quality and network uptime. Coordinates problem resolution or circumvention with support groups, customers and vendors. Assists users in defining network needs and advises on hardware requirements, configurations and limitations. Interfaces with user/vendor concerning upgrades, installs and downtime allocations. Monitors repair and routine maintenance of hardware. Evaluates and tests new products and services.
Minimum Education and Experience Required: Bachelor’s Degree and 5 years of relevant experience.
Network Services Technician 
Under direct supervision, performs routine testing and analysis of all elements of the network facilities (including power, software, communications, machinery, lines, modems and terminals). Monitors and controls the performance and status of the network resources. Utilizes software and hardware tools, identifies and diagnoses problems and factors affecting network performance.
Minimum Education and Experience Required: High School Diploma
Network Services Technician - Senior 
Under general supervision, performs the most complex testing and analysis of all elements of the network facilities (including power, software, communications devices, lines modems and terminals). Monitors and controls the performance and status of the network resources. Utilizes software and hardware tools, identifies, and diagnoses complex problems and factors affecting network performance. May assist with training of other technicians.
Minimum Education and Experience Required:  High School Diploma, 2 years of relevant work experience.
Program Manager - Senior
Plans, directs, and co-ordinates a cross-functional team’s activities to manage and implement project and/or interrelated programs from contract/proposal initiation to final operational stage. Proposes and develops add-on program opportunities. Leads teams to develop plans that model program commitments and timing. Leads the project/program team(s) in determining client requirements and translating requirements into operational plans. Determines, monitors, and reviews all project/program economics to include costs, operational budgets, staffing requirements, resources and risk. Identifies and assembles the appropriate blend of resources to meet program needs and requirements; monitors and reports on activities related to the project/program.  Meets with customers to review program scope/progress and resolve program issues. Controls project/program requirements, scope, and change management issues. Works with senior management on program proposals, bids, contracts, estimates, and schedules.  Formulates contingency plans to address schedule revisions, risk, fund allocations, and work requirements. Ensures adherence to legally binding requirements and client’s long-term strategic goals. Coaches and counsels members of cross-functional teams to accomplish project/program goals, to meet established schedules, and resolve technical/operational issues.  Establishes appropriate metrics for measuring key program criteria. Maintains awareness of emerging technologies and project/program management techniques.
Minimum Education and Experience Required: Bachelor’s Degree and 10 years of relevant experience.
Project Analyst
Under general supervision supports project planning, scheduling, monitoring, and reporting activities in a project/program office environment. Develops understanding of the analysis of project economics   including costs, operational budgets, staffing requirements, resources, and risk. Develops ability to ensure adherence to legally binding requirements. Prepares project/program documentation including WBS and project plan; contributes to requirements, risk schedule, and change control. Develops understanding of the contract detail and develops the ability to determine whether work is in scope. Collates requested information for the client. Develops an understanding of the relationship with client’s project/program office. Produces documents needed for changes to requirements. Develops the ability to estimate and communicate the impact of change requirements. Adheres to quality standards. Develops awareness of project management techniques.
Minimum Education and Experience Required:  Associate’s Degree and 1 year of relevant experience.
Project Analyst – Advanced
Under general supervision lead project planning, scheduling, monitoring, and reporting activities in a project/program office environment. Analyzes and reports project economics including costs, operational budgets, staffing requirements, resources, and risk. Ensures adherence to legally binding requirements. Creates and controls project/program documentation including the WBS and the project plan; contributes to requirements, risk schedule, and change control. Develops understanding of the contract detail and determines whether work is in scope. Provides requested information to the client. Works closely with client’s project/program office.  Documents needs for changes to requirements. Develops the ability to estimate and communicate the impact of change requirements. Provides project management knowledge during marketing efforts. Assists in the training of project/program office and project team staff on application of procedures. Adheres to quality standards. Develops awareness on emerging technologies and project management techniques. Monitors sub-contractors.
Minimum Education and Experience Required: Bachelor’s Degree and 3 years of relevant experience.
Project Analyst – Senior
Under minimal direction, leads project planning, scheduling, monitoring, and reporting activities for small to medium projects. Facilitates needs assessment and the development of recommended project control solutions to be used for planning, scheduling and tracking projects through integration of various project management tools. Determines, monitors, and reviews all project economics to include costs, operational budgets, staffing requirements, resources, and risk.  Contributes to project estimation process. Plans, schedules, monitors, and reports on activities related to the project, including sub-contractor monitoring. Integrates and uses specific industry methodologies (such as systems development, product development, and so forth). Ensures adherence to legally binding requirements. Controls project requirements, scope and change management issues.  Establishes appropriate metrics for measuring key project criteria.  Manages changes in operational plan. Assists in the training of the project team on application of procedures. Maintains awareness on emerging technologies and project management techniques.  Develops project control and reporting procedures and manages changes in operational plan. Undertakes status review meetings among project team members and clients. Works with management on project proposals, bids, contracts, estimates, and schedules. Coaches and advises team members to accomplish project goals, to meet established schedules and resolve technical/operational issues.
Minimum Education and Experience Required: Bachelor’s Degree and 5 years of relevant experience.
Project Manager - Advanced
Plans, directs, and co-ordinates the team’s activities to manage and implement project and/or interrelated projects from contract/proposal initiation to final operational stage. Determines, monitors, and reviews all project economics to include costs, operational budgets, staffing requirements, resources and risk. Leads the project team in determining client requirements and translating requirements into operational plans. Identifies and assembles the appropriate blend of resources to meet project needs and requirements; manages sub-contractors. Plans, schedules, monitors, and reports on activities related to the project. Develops project control and reporting procedures and manages changes in operational plan. Undertakes status review meetings among project team members and clients. Works with management on project proposals, bids, contracts, estimates, and schedules. Coaches and advises team members to accomplish project goals, to meet established schedules, and resolve technical/operational issues. Proactively influences customers to apply project planning methodologies. Ensures adherence to legally binding requirements. Controls project requirements, scope, and change management issues. Establishes appropriate metrics for measuring key project criteria. Installs appropriate automated systems for management of projects. Develops, proposes, and negotiates project proposals, quotations, and add-ons to leadership and the client. Analyzes needs and recommends appropriate planning concepts and tools to be used for all facets of planning, scheduling, and tracking projects. Analyzes project progress/costs and facilitates the development of recommended alternatives. Integrates and uses project management methodologies. Creates communication plans, ensuring that appropriate information is exchanged among key stakeholders. Advises senior management on project management capability and risk.  Maintains awareness on emerging technologies and project management techniques.
Minimum Education and Experience Required: Bachelor’s Degree and 7 years of relevant experience.
Project Manager –Senior / Program Manager
Plans, directs, and co-ordinates a cross-functional team’s activities to manage and implement project and/or interrelated projects from contract/proposal initiation to final operational stage. Determines, monitors, and reviews all project/program economics to include costs, operational budgets, staffing requirements, sub-contractors, resources and risk. Identifies and assembles the appropriate blend of resources to meet project/program needs and requirements; including sub-contractor selection. Plans, schedules, monitors, and reports on activities related to the project/program. Leads the project/program team(s) in determining client requirements and translating requirements into operational plans. Ensures adherence to legally binding requirements and client’s long-term goals. Facilitates status review meetings among project team members and clients.  Works with senior management on project/program proposals, bids, contracts, estimates, and schedules. Proposes and develops add-on program opportunities. Mentors and trains the customer and/or vendor in project management methods, procedures, and activities. Controls project/program requirements, scope, and change management issues. Coaches and counsels members of cross-functional teams to accomplish project/program goals, to meet established schedules, and resolve technical/operational issues.  Establishes appropriate metrics for measuring key program criteria. Determines and installs appropriate automated systems for management of projects. Identifies and recommends contingency measures. Facilitates the creation of communication plans, ensuring that appropriate information is exchanged among key stakeholders. Advises senior management on project management capability and risk.  Maintains awareness on emerging technologies and project/program management techniques.
Minimum Education and Experience Required: Bachelor’s Degree and 10 years of relevant experience.
Quality Assurance Analyst
Under general direction, performs quality reviews of departmental operations at department and individual levels to measure performance against contract regulation, program policy and procedure. Reviews group and individual outputs on a scheduled and random basis to ensure proper procedures are followed.  Identifies and researches inefficiencies or inaccuracies in departmental methods and procedures.  Proposes and implements procedural/systems solutions to meet needs and improve overall performance. Determines related training needs and provides training to internal staff. Gathers and analyzes quality statistics to determine trends and documents findings for management.  Responds to questions from customers and outside auditors regarding quality issues.
Minimum Education and Experience Required: Bachelor’s Degree 
Quality Assurance Manager
Plans, directs and coordinates the quality review of departmental operations and related support systems to ensure compliance with contractual requirements. Establishes review criteria and procedures. Oversees the identification and resolution of quality issues. Reviews documented results and reports on quality assurance activities. Monitors the implementation of system or procedural enhancements to ensure customer acceptance and satisfaction. Provides overall direction for the development of related training programs for internal staff.
Minimum Education and Experience Required: Bachelor’s Degree and 5 years of relevant experience.
Quality Assurance Specialist
Under minimal direction, studies, measures and analyzes Perspecta customer and account team member satisfaction level.  Plans, coordinates and executes quality reviews for multiple accounts and customers to assess contract obligations and customer expectations.  Conducts in-depth interviews with multiple levels of customer management.  Analyzes and compiles complex quality statistics to determine account trends and documents findings to management.  Advises managers in preparing an action plan following each quality review.  Identifies and researches account concerns and problem areas and oversees implementation of procedural/system solutions to improve performance quality.  Identifies account management trends across the organization and proposes methods and policies for quality improvement.
Minimum Education and Experience Required: Bachelor’s Degree and 2 years of relevant experience.
Quality Assurance Specialist - Senior
Under broad direction, provides management with the knowledge and tools to ensure conformance to requirements and improve the quality processes of the organization.  Serves as a focal point within an organization for quality improvement information regarding roles, tasks, requirements, problem solving and measurement criteria and processes.  Sets the direction and agenda for the quality improvement team. Assists management in the development and implementation of quality measurement processes in the workplace.  Identifies and defines areas of non-conformance to requirements and presents logical procedures for eliminating problems.  Continues to focus on quality initiatives and assists in identifying corrective and preventive methods.  Consults with multiple levels of management on the vision, direction, and quality initiative plans of the organization.
Minimum Education and Experience Required:  Bachelor’s Degree and 4 years of relevant experience.
Security Specialist
Under minimal direction, provides support for security related programs, policies and initiatives.  Develops and applies knowledge of security principles, concepts and industry practices and standards in the analysis of information and projects.  Participates in program and policy development with peers and leadership. Supports activities to identify and minimize client Perspecta and external client security risks in compliance with corporate security standards and guidelines. Assists with the development of security presentations to Perspecta and client management to address concerns and ensure client requirements are met. May assist in the evaluation of physical security enhancements, product upgrades, and tools across multiple environments to ensure minimal exposures.
Minimum Education and Experience Required:  Bachelor’s Degree and 4 years of relevant experience.
Specialized Support Clerk I
Under general supervision performs routine by moderately complex office or clerical tasks that are related to the specific business area supported.  Applies knowledge of established procedures to research and resolve customer questions or management requests. Resolves most problems and escalates only the most complex issues to immediate supervisor.  Examples of work performed may include preparing routine correspondence, word processing, report preparation, verifying data, completing forms, collections and data entry. Performs other office or clerical duties as assigned. Involved in the training of new employees and may take the lead in areas of expertise.
Minimum Education and Experience Required: High School Diploma and 6 months of relevant work experience.
Specialized Support Clerk II
Under general supervision performs specialized and varies clerical support tasks that are related to specific business area supported. Performs tasks which require previous knowledge of business area or corporate procedures.  Serves as a resource to others in the resolution of complex problems. Examples of work performed may include preparing complex reports or forms, maintaining records or files, interpreting data, and account reconciliation. Performs other duties as assigned.  Trains new employees and may take the lead in the area of specialization.
Minimum Education and Experience Required: High School Diploma and 2 years of relevant work experience.
Strategic Program Manager
Provides guidance in strategic planning to the client’s team. Plans, directs, and co-ordinates global programs incorporating interrelated, complex, high-risk programs and the acquisition and development of new business to an operational stage. Manages programs impacting multiple Perspecta organizations and requiring partnering with third-party suppliers.  Works with senior management on program proposals, bids, contracts, estimates, and schedules. Leads complex matrixes teams to develop master plans that model program commitments and timing.  Conceptualizes and proposes add-on program opportunities. Sets and reviews costs, operational budgets, schedules, and staffing requirements for cross-functional program teams.  Analyzes the effect of programs on various operating and support areas to determine the most practical and cost-effective method to obtain the required resources.  Identifies and assembles the appropriate blend of resources to meet needs and requirements of major programs. Sets strategy for contingency planning.  Ensures adherence to legally binding requirements and customer long-term strategic goals. Controls program requirements, scope, and change management issues. Reports program status, progress, and benefits to company, client, and third-party management. Establishes appropriate metrics for measuring key program criteria. Maintains currency on emerging technologies and program management techniques.
Minimum Education and Experience Required: Bachelor’s Degree and 12 years of relevant work experience.
Systems Administrator
Under general direction, implements and supports local area network (LAN) and campus area network (CAN) hardware and software. Analyzes customer workflow and procedures to recommend operational support tools and technologies to satisfy customer needs. Ensures workstations/server data integrity by evaluating, implementing and managing appropriate software/hardware solutions. Acts as a liaison between the customer, suppliers, and other technical groups to resolve network and hardware problems. Analyzes performance problems and recommends solutions to enhance functionality, reliability and/or
usability. Participates on project teams in the implementation of new/upgraded designs. Implements operational support standards and procedures relating to change management, performance management, and security. Recommends changes and improvements to existing standards. Ensures data/media recoverability by implementing a schedule of system backups, and database archive operations. Develops site administration documentation. Provides user orientation on hardware, software and network operations. Keeps abreast of emerging operational support technologies and industry trends.
Minimum Education and Experience Required: Bachelor’s Degree 
Systems Administrator - Advanced
Under minimal direction, coordinates operational designs, develops support plans, coordinates implementations, and provides second level support for local area network (LAN), campus area network (CAN), and wide area network (WAN) solutions encompassing heterogeneous platforms. Develops system support requirements by reviewing and analyzing customer business processes and evaluating available Perspecta and/or supplier capabilities. Leads project teams in implementing new or upgraded designs and coordinates project efforts with support groups. Creates plans that support implementation of changes. Participates in system support design and performance evaluation reviews. Advises on distributed network computing issues. Establishes and maintains security and integrity standards and controls. Ensures support plans and services meet customer needs and expectations. Assists in the evaluation, testing and recommendation of hardware, software, and network configurations based on customer need. Coaches others in the application of new operational support technologies. Analyzes user requirements and statistics to identify trends and resolve performance issues. Coordinates and approves updates of the site administration documentation. Keeps abreast of emerging operational support technologies and industry trends. Recommends appropriate price/performance improvement opportunities.
Minimum Education and Experience Required: Bachelor’s Degree and typically 2 years of relevant experience.
Systems Administrator - Senior
Under broad direction, leads and coordinates the operational support and implementation activities for local area network (LAN), campus area network (CAN), and wide area network (WAN) service offerings encompassing heterogeneous platforms. Assists leadership in determining tactical and strategic direction of the organization as it relates to emerging operational support technologies. Researches, analyzes, and recommends new operational support technologies, tools, and techniques. Coaches others on the application of new operational support technologies. Reviews distributed computing and network designs to select appropriate operational support strategies and ensure efficient use of resources. Conducts system support design and performance evaluation reviews. Identifies, develops, and updates operational support standards and procedures. Participates with corporate strategic planning teams. Keeps abreast of emerging operational support technologies and industry trends. Recommends price/performance improvement opportunities.
Minimum Education and Experience Required: Bachelor’s Degree and typically 5 years of relevant experience.
Systems Architect/Staff Engineer
Under minimal direction, blends the right combination of specializations to conceptualize, design and develop total system/product solutions for enterprise-wide information technology and/or engineering/manufacturing processes. Translates customer and organizational objectives and critical success factors into actionable business, organization and technology strategies. Creates information technology plans based on an understanding of the customer's organization, strategic direction, technology context and business needs. Leads and works in a collaborative effort to conceptualize total systems and/or product solutions. Architects, designs and develops integrated business/engineering systems and products to support the achievement of the customer's and Perspecta’s business goals. Leads others in the definition of project scope, plans and deliverables including cost projections and proposed implementation dates. Controls project requirements, scope and change management issues. Assists leadership in determining tactical and strategic direction of the division/organization. Works with others to develop and propose new business and technical opportunities to leadership and/or the customer. Monitors market trends and the work of standard bodies to assist Perspecta, SU and the customer in defining technical standards. Mentors others on the application of new technologies, tools, processes, standards and project management/system development methodologies. Researches, evaluates and stays current on emerging tools, techniques and technologies.
Minimum Education and Experience Required: Bachelor’s Degree and 8 years of experience.
Technical Delivery Organizational Manager
Plans, directs and coordinates tactical/strategic engineering activities of an organization. Has overall organizational responsibility for people, customer and organizational project management activities. Responsible for large, complex, globally-based employees, locations and customer industry segments. Coaches and counsels engineering team managers on business, organizational and technology strategies. Participates in setting direction and policies related to engineering methodologies. Establishes strategies to achieve business goals and objectives of the SU. Reviews new business opportunities, proposals and presentations to ensure they meet the customer's and Perspecta’s business objectives. 
Minimum Education and Experience Required: Bachelor’s Degree and 10 years of relevant work experience.
Technical Delivery Strategic Manager
Plans, directs and coordinates strategic engineering activities for the SU. Develops long-term relationships with strategic customers and industry leaders.  Responsible for large, complex, globally-based employees, locations and customer industry segments. Coaches and counsels engineering organizational and team managers on business, organizational and customer strategies. Conceptualizes and creates long-term business strategies and plans that demonstrate awareness of the culture, values, customer diversity and laws of different countries/regions. Establishes SU business goals and objectives related to engineering activities. 
Minimum Education and Experience Required: Bachelor’s Degree and 8 years of relevant work experience.
Technical Delivery Team Manager
Plans, directs and coordinates organizational/tactical activities of individuals responsible for conceptualizing, designing, constructing, testing and implementing business and technical information technology solutions.  Has overall responsibility for people, customer and day-to-day project management activities of the team. Coaches and counsels team members to translate customer and organizational objectives and critical success factors into actionable business, organization and technology strategies. Ensures the design and development of integrated business/engineering systems and products to support the achievement of the customer's and Perspecta business goals. Identifies and assembles the appropriate blend of talent and additional resources to meet customer needs and requirements. Formulates contingency plans to address schedule revisions, manpower adjustments, fund allocations and work requirements. Participates in Perspecta and customer business planning process. 
Minimum Education and Experience Required: Bachelor’s Degree and 8 years of relevant work experience
Technical Writing Specialist
Under minimal direction, analyzes and interprets highly specialized technical information to compose detailed documentation and technical manuals. Conducts complex documentation and user needs analysis. Studies customer environment by analyzing job tasks, organizational structure and user needs to propose documentation solutions. Observes developmental and experiential activities to determine operating procedure and detail for document content. Interviews technical personnel, interprets reports, specifications and drawings to increase understanding of processes and document requirements. Assists others with technical interpretation and appropriate phrasing for document content. May plan documentation development process and coordinate writing projects. Reviews documentation for an entire project to ensure validity, completeness of content and consistency with order, style and terminology standards.
Minimum Education and Experience Required: Bachelor’s Degree and 2 years of relevant work experience.
Telecommunications Analyst
Under general direction, responsible for small to medium projects involving planning, installation, relocation, and/or removal of telecommunications systems. Researches and analyzes telecommunications activity associated with a technical area within the telecom functions (such as, but not limited to, network design, implementation, or operations/user support.) Prepares reports on status and network performance trends. Analyzes traffic reports and diagnostic reports to determine network logic and malfunction trends. Reviews statement of work and vendor project bids. Conducts material quality and cost reviews. Determines cause of project delays. Participates in feasibility studies, costing, proposal preparation, and project implementation activities. May train technicians.
Minimum Education and Experience Required: Bachelor’s Degree 
Telecommunications Analyst - Advanced
Under general direction, responsible for medium to large projects involving planning, installation, relocation, and/or removal of telecommunications systems. Researches and analyzes telecommunications activity associated within one or more technical areas within the telecom functions (such as, but not limited to, network design, implementation, or operations/user support.) Analyzes traffic reports and diagnostic reports to determine network logic and malfunction trends. Recommends improvements to enhance network performance trends. Participates in vendor project bids. Conducts material quality and cost reviews. Determines cause of project delays. Participates in feasibility studies, costing, proposal preparation, and project implementation activities.
Minimum Education and Experience Required: Bachelor’s Degree and 2 years of relevant experience.
Telecommunications Analyst - Senior 
Under minimal direction, directs large projects involving complex planning, installation, relocation, and/or removal of telecommunications systems. Interacts with all levels of management and customers on large contract administration. Leads resources to implement cost effective network solutions. Leads feasibility studies, costing, proposal preparation, and project implementation activities. Work typically involves activities associated with multiple technical areas within the telecom functions (such as, but not limited to, network design, implementation, or operations/user support.) Monitors and evaluates vendor performance to ensure conformance to standards. Leads process improvements to enhance network performance trends. Researches and develops new processes to improve telecommunications services.
Minimum Education and Experience Required:  Bachelor’s Degree and typically 5 years of relevant experience.
Telecommunications Technician
Under direct supervision, performs basic monitoring services such as installation, trouble shooting, relocations, and/or maintenance of telecommunications/network equipment. Identifies and resolves basic telecommunications problems. Demonstrates knowledge of telecommunications process establishment and integration. Responds to customer questions regarding basic telecommunications service. Prepares or assists in the preparation of service record and documentation. Interacts with customers to eliminate unsatisfactory service. Is aware of standards and regulatory requirements related to assigned tasks.




Minimum Education and Experience Required: High School Diploma and 2 years working experience in related field.
Education/Experience Substitution Table
	Degree
	Degree and Experience Substitution
	Related Experience Substitution

	Associate’s
	2 Years
	2 Years

	Bachelor’s
	Associate’s + 2 Years
	4 Years

	Master’s
	Bachelor’s + 2 Years
	6 Years

	Doctorate
	Master’s + 2 Years
	8 Years
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Information Technology (IT) Professional Services – Cloud Related Labor Services 
(Special Item Number 518210C and 518210C STLOC)
INFORMATION PERTAINING TO CLOUD RELATED IT PROFESSIONAL SERVICES 
 A.  SCOPE OF 518210C Cloud Related IT Professional Services (1) the labor categories, prices, terms and conditions stated under Special Item Numbers 518210C Cloud Services and Related IT Professional Services apply exclusively to this SIN within the scope of this Information Technology Schedule.  It is anticipated that the relevant IT Professional Services for this SIN 518210C are related to the following:  assessing cloud solutions, preparing for cloud solutions, refactoring legacy solutions for cloud migration, migrating legacy or other systems to cloud solutions, DevOps, developing new cloud based applications and providing management/governance for cloud solutions.  Contractors may propose other types of relevant professional services as long as they are specifically designed to work within and/or support the types of cloud product services described in SIN 518210C.   (2) Cloud Related IT Professional Services provided under this SIN shall comply with all certifications and industry standards as applicable pertaining to the type of services as specified by ordering agency.  (3) The Contractor shall provide Cloud Related IT Professional Services at the Contractor’s facility and/or at the ordering activity location, as agreed to by the Contractor and the ordering activity. 
 B. ORDER (1) Agencies may use written orders, Electronic Data Interchange (EDI) orders, Blanket Purchase Agreements, individual purchase orders, or task orders for ordering services under this contract. Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order. Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year. The order shall specify the availability of funds and the period for which funds are available. (2) All task orders are subject to the terms and conditions of the contract. In the event of conflict between a task order and the contract, the contract will take precedence. 
 C. PERFORMANCE OF SERVICES (1) The Contractor shall commence performance of Cloud Related IT Professional Services on the date agreed to by the Contractor and the ordering activity.  (2) The Contractor agrees to render Cloud Related IT Professional Services during normal working hours, unless otherwise agreed to by the Contractor and the ordering activity. (3) The ordering activity should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order. Cloud Related IT Professional Services shall be completed in a good and workmanlike manner. (4) Any Contractor travel required in the performance of Cloud Related IT Professional Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel.  Contractors cannot use GSA city pair contracts. All travel will be agreed upon with the client prior to the Contractor’s travel. 
 D. INSPECTION OF SERVICES Inspection of services is in accordance with 552.212-4 CONTRACT TERMS AND CONDITIONS–COMMERCIAL ITEMS (JAN 2017) (DEVIATION – FEB 2007) (DEVIATION - FEB 2018) for Firm-Fixed Price orders; or GSAR 552.212-4 CONTRACT TERMS AND CONDITIONS-COMMERCIAL ITEMS (JAN 2017) (DEVIATION - FEB 2018) (ALTERNATE I - JAN 2017) (DEVIATION - FEB 2007) for Time-and-Materials and Labor Hour Contracts orders placed under this contract. 
E.  RESPONSIBILITIES OF THE CONTRACTOR  The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character. If the end 
 The Contractor shall comply with contract clause (52.204-21) to the Federal Acquisition Regulation (FAR) for the basic safeguarding of contractor information systems that process, store, or transmit Federal data received by the contract in performance of the contract. This includes contract documents and all information generated in the performance of the contract. 
 F. RESPONSIBILITIES OF THE ORDERING ACTIVITY Subject to the ordering activity’s security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the requisite Cloud Computing IT Professional Services. 
 G. INDEPENDENT CONTRACTOR All Cloud Computing IT Professional Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the ordering activity. 
 H.  ORGANIZATIONAL CONFLICTS OF INTEREST (1) Definitions. “Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this contract. 
 “Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor. 
 An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work. 
 To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts. Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract. Examples of situations, which may require restrictions, are provided at FAR 9.508. 
I. INVOICES The Contractor, upon completion of the work ordered, shall submit invoices for Cloud Computing IT Professional Services. Progress payments may be authorized by the ordering activity on individual orders if appropriate. Progress payments shall be based upon completion of defined milestones or interim products. Invoices shall be submitted monthly for recurring IT professional services performed during the preceding month. 
 J. PAYMENTS The ordering activity shall pay the Contractor upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted. Progress payments shall be made only when authorized by the order. Payments shall be made in accordance with: 
 For orders that are NOT time-and-materials/labor hours (fixed price applicable). ● GSAR 552.212-4 CONTRACT TERMS AND CONDITIONS–COMMERCIAL ITEMS (JAN 2017) (DEVIATION – FEB 2007) (DEVIATION - FEB 2018) 
 For orders that are time-and-materials/labor hours.  ●  GSAR 552.212-4 CONTRACT TERMS AND CONDITIONS-COMMERCIAL ITEMS (JAN 2017) (DEVIATION - FEB 2018) (ALTERNATE I - JAN 2017) (DEVIATION - FEB 2007)  
 ● FAR 52.216-31 (Feb 2007) Time-and Materials/Labor-Hour Proposal Requirements— Commercial Item Acquisition. As prescribed in 16.601(f)(3), insert the following provision: (1) The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract resulting from this solicitation. (2) The offeror must specify fixed hourly rates in its offer that include wages, overhead, general and administrative expenses, and profit. The offeror must specify whether the fixed hourly rate for each labor category applies to labor performed by- i The offeror; ii Subcontractors; and/or iii Divisions, subsidiaries, or affiliates of the offeror under a common control.] 
K. RESUMES - Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.  
L. APPROVAL OF SUBCONTRACTS The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order. 
M.  DESCRIPTION OF CLOUD COMPUTING LABOR HOURS AND PRICING (1) The Contractor shall provide a description of each type of Cloud Computing Professional Service offered under Special Item Numbers 518210C and it should be presented in the same manner as the Contractor sells to its commercial and other ordering activity customers.  If the Contractor is proposing hourly rates, a description of all corresponding commercial job titles (labor categories) for those individuals who will perform the service should be provided. (2) Pricing for all Cloud Computing IT Professional Services shall be in accordance with the Contractor’s customary commercial practices; e.g., hourly rates, minimum general experience and minimum education. 


  
















Perspecta Enterprise Solutions LLC
Information Technology (IT) Cloud Related Professional Services Labor 
SIN 518210C Contractor and Government Rates

	 
	Contract Year 6 Contractor & Government Site 1/26/2021 - 1/25/2022
	Contract Year 7 Contractor & Government Site 1/26/2022 - 1/25/2023
	Contract Year 8 Contractor & Government Site 1/26/2023 - 1/25/2024
	Contract Year 9 Contractor & Government Site 1/26/2024 - 1/25/2025
	Contract Year 10 Contractor & Government Site 1/26/2025 - 1/25/2026

	Cloud Program Manager
	$146.55
	$149.19
	$151.87
	$154.61
	$157.39

	Cloud Subject Matter Expert
	$138.40
	$140.89
	$143.42
	$146.01
	$148.63

	Cloud Project Manager
	$126.90
	$129.19
	$131.51
	$133.88
	$136.29

	Cloud Security Architect- Senior
	$146.47
	$149.11
	$151.79
	$154.52
	$157.30

	Cloud Security Architect
	$131.46
	$133.83
	$136.24
	$138.69
	$141.19

	Cloud Architect
	$138.40
	$140.89
	$143.42
	$146.01
	$148.63

	Cloud Solutions Architect- Senior
	$146.47
	$149.11
	$151.79
	$154.52
	$157.30

	Cloud Solutions Architect
	$131.46
	$133.83
	$136.24
	$138.69
	$141.19

	Cloud Business Analyst - Senior
	$116.21
	$118.31
	$120.44
	$122.60
	$124.81

	Cloud Business Analyst 
	$100.04
	$101.84
	$103.67
	$105.54
	$107.44

	Cloud Business Analyst - Junior
	$74.42
	$75.76
	$77.12
	$78.51
	$79.92

	Cloud Data Architect- Senior
	$153.02
	$155.77
	$158.57
	$161.43
	$164.33

	Cloud Data Architect
	$109.85
	$111.83
	$113.84
	$115.89
	$117.98

	Cloud Security Analyst - Senior
	$145.45
	$148.07
	$150.74
	$153.45
	$156.21

	Cloud Security Analyst
	$131.46
	$133.83
	$136.24
	$138.69
	$141.91

	Cloud Security Analyst - Junior
	$110.67
	$112.66
	$114.69
	$116.75
	$118.85

	Cloud Developer - Senior
	$160.27
	$163.16
	$166.10
	$169.09
	$172.13

	Cloud Developer
	$138.40
	$140.89
	$143.42
	$146.01
	$148.63

	Cloud Solutions Engineer - Senior
	$146.47
	$149.11
	$151.79
	$154.52
	$157.30

	Cloud Solutions Engineer
	$110.87
	$112.87
	$114.90
	$116.97
	$119.07

	Cloud Engineer Senior
	$146.47
	$149.11
	$151.79
	$154.52
	$157.30

	Cloud i&O Engineer 
	$103.72
	$105.59
	$107.49
	$109.43
	$111.40

	Cloud i&O Engineer- Senior
	$125.45
	$127.71
	$130.00
	$132.35
	$134.73








Perspecta Enterprise Solutions LLC
Information Technology (IT) Services 
Cloud Related Labor Category Descriptions 

Job Summary:  Cloud Program Manager
Responsible for the performance of relatively small technical projects or a definable portion of a larger technical program in accordance with contract requirements and company policies, procedures and guidelines. Directs and supervises all support resources for the performance of project assignments and activities. Manages the technical direction of a project through the design, implementation, and testing in accordance with project objectives. Also responsible for acquiring follow-on business associated with assigned projects and for supporting new business development by leading relatively small proposals or assisting with major proposals. Responsible for all aspects of the development and implementation of assigned projects and provides a single point of contact for those projects. Takes projects from original concept through final implementation. Interfaces with all areas affected by the project including end users, computer services, and client services. Defines project scope and objectives. Develops detailed work plans, schedules, project estimates, resource plans, and status reports. Conducts project meetings and is responsible for project tracking and analysis. Ensures adherence to quality standards and reviews project deliverables. Manages the integration of vendor tasks and tracks and reviews vendor deliverables. Provides technical and analytical guidance to project team. Recommends and takes action to direct the analysis and solutions of problems. May assist in the management of a business unit or department or is at an entry level in management of such under the close supervision of the Division or Program Director. Manages one or more programs.  May supervise professional and technical personnel performing in their regular disciplines. May participate in the development and execution of budgets, sales and marketing plans and other strategic tools. Participates in driving initiatives for achieving established objectives. May serve as the primary or assistant technical and management interface for the company, customer, and senior staff. Provides management services including general administrative oversight, time accounting. Financial tracking, cost projection, inventory management, personnel evaluation and support. Responsible for the preparation of and accountability for all contract deliverables. Responsible for assisting in the technical leadership and direction to a multidisciplinary staff. Develop and operate a variety of technical systems related to the specific job function. Specify systems requirements and insure that completed systems meet requirements. Support data acquisition process control. Prepares and approves Standard Operating Procedures, Protocols and other technical documentation. Able to supervise, manage, support and evaluate personnel. 

[bookmark: OLE_LINK2]Cloud Program Manager - Manages subordinate management and/or experienced professionals who exercise significant latitude and independence. Often heads one or more departments. Plans, conducts and supervises assignments, generally involving larger and more important projects or multiple projects. Evaluates and determines changes in methods or procedures in assigned area of responsibility. Determines candidates for employment/termination, conducts performance evaluations and salary reviews for assigned staff and is responsible for the application of company policies. Minimum Bachelor's (or equivalent) with 12 years of experience or a Master’s with 10 years of experience. 4 years in a management capacity.

Job Summary:  Cloud Subject Mater Expert, Project Manager

Manages team that provides technical assistance to computer system and network users. May also have oversight for a data center. Provides 24/7 technical support for computers and associated networks. Manages a team of support personnel who troubleshoot IT issues. Implements policies and procedures regarding how problems are identified, received, documented, distributed, and corrected. Ensures maximum issue resolution in minimum time to meet Service Level Agreements. Evaluates new information systems products or services and suggests changes to existing products or services to better aide the end user. Coordinates the preparation of bid specifications for required purchases (e.g. computers, software, (email, firewall, backup) and a variety of parts, supplies, etc.) for the purpose of maintaining availability of required items. Directs, establishes, plans and implements the policies and procedures to support the organization's technical support services. Manages the deployment, maintenance, support and upgrade of servers, desktop PCs, hardware, software, operating systems and distributed printers. Monitors technology trends such as emerging standards for new technology opportunities.

Cloud Subject Matter Expert - Manages subordinate management and/or experienced professionals who exercise significant latitude and independence. Often heads one or more departments.  Plans, conducts and supervises assignments, generally involving larger and more important projects or multiple projects. Evaluates and determines changes in methods or procedures in assigned area of responsibility. Determines candidates for employment/termination, conducts performance evaluations and salary reviews for assigned staff and is responsible for the application of company policies. Minimum Bachelor’s (or equivalent) with 12 - 15 years of experience or a Master’s with 10 - 13 years of experience. At least 4 years in a management capacity.
Cloud Project Manager - Manages experienced professionals who exercise latitude and independence in their assignments. Often heads one or more sections or a small department. Plans, conducts and supervises assignments, generally involving larger and more important projects or multiple projects. Evaluates and determines changes in methods or procedures in assigned area of responsibility. Determines candidates for employment/termination, conducts performance evaluations and salary reviews for assigned staff and is responsible for the application of company policies. Minimum Bachelor's (or equivalent) with 10 - 12 years of experience or a Master’s with 8 - 10 years of experience. 4 years in a supervisory capacity.

Job Summary:  Cloud Security Architect – Senior, Cloud Security Architect, Cloud Architect
Provides the technical leadership and direction in implementing enterprise information/data management practices. Responsible for leading and engaging in information/data management projects including the Enterprise Information Architecture, information models and flows, data dictionaries, data standards, and data quality standards and processes. Responsible for developing and maintaining the logical Enterprise Information Architecture that enables seamless information interoperability of systems from transaction systems, document management systems and information delivery systems. Proven experience in developing information architectures aligned information lifecycle management. Proven experience performing conceptual, logical and physical data modeling with data modeling tools and database design in complex, large-scale data environments. Proven experience in transactional data modeling, dimensional modeling and object-oriented modeling. Proven experience in developing scalable design of entities using advanced data structures (e.g., tall tables) is a plus. Experience in developing data models that support, inter alia, time dependency, historical tracings, taxonomies (simple and complex), and multilingual data. Knowledge of application modeling languages/techniques (e.g., UML, OML, entity relationship modeling, DFDs) including the ability to create and read the associated diagrams. Proven experience creating enterprise models incorporating master and reference data. Experience in creation of data dictionaries, defining metadata management approaches and governance processes. Experience in developing and implementing IT architecture plans, Enterprise Information Architecture standard and guidelines, software development methodologies and strategic plans. Experience in developing data sharing standards and architecting scalable service-oriented solutions. Solid understanding of transaction and information systems, data warehouses, data marts, ODS, MDM methodologies and life cycle as well as ETL and MDM technologies.

Cloud Security Architect - Senior - Considered a recognized authority within the company. Works on unusually complex technical problems and provides solutions which are highly innovative. Determines and pursues courses of action necessary to obtain desired results. Minimum Bachelor's (or equivalent) with 10 - 12 years of experience or a Master’s with 8 - 10 years of experience. 
Cloud Security Architect - Considered an emerging authority, who applies extensive technical expertise. Develops technical solutions to complex problems. Exercises considerable latitude in determining objectives and approaches to assignment. Minimum Bachelor's (or equivalent) with 8 years of experience, or a Master’s with 6 years of experience.
[bookmark: OLE_LINK5]Cloud Architect - Considered a recognized authority within the company. Works on unusually complex technical problems and provides solutions, which are highly innovative. Determines and pursues courses of action necessary to obtain desired results. Minimum Bachelor's (or equivalent) with 10 - 12 years of experience or a Master’s with 8 - 10 years of experience. 

Job Summary:  Cloud Solutions Architect – Senior, Cloud Solutions Architect
Supports business process design related to relevant applications; performs impact and system analysis based on business requirements; leading a sub-team of designers and specification writers in support of implementation; supporting the development of test architectures and technology validation strategies; developing and nurture consensus and working relationships with technical teams and integration on projects and programs; leading or participating in technical Centers of Competence (CoE) on a regular basis; collaborating with other technical teams in the exchange and transfer of technical knowledge and in the development and evolution of architecture standards, guidelines, reference architecture, and the systems Technology Roadmap; and performing other duties and responsibilities as assigned. Participates when needed as a technical expert in pre-sales qualification. Works with Project Managers and Program Managers in the design, development, and implementation of the technical content defined in the Statement of Work.  Creates project status reports and accurately tracks/manages project issues and risks.
Cloud Solutions Architect - Senior - Recognized expert within the Company, who designs, researches and develops highly advanced applications, which may result in new product/business opportunities for the Company. Leads efforts to capture new business through technical work and capability briefings. Minimum Bachelor's (or equivalent) with 12 - 15 years of experience or a Master’s with 10 - 13 years of experience.
Cloud Solutions Architect - Considered a recognized authority within the Company. Works on unusually complex technical problems and provides solutions which are highly innovative. Determines and pursues courses of action necessary to obtain desired results. Minimum Bachelor’s (or equivalent) with 10 - 12 years of experience or a Master’s with 8 - 10 years of experience.

Job Summary:  Cloud Business Analyst - Senior, Cloud Business Analyst, Cloud Business Analyst - Junior
Provides expertise in the formulation of systems scope and objectives relative to the business plan and industry requirements.  Determines operational objectives by studying business functions; gathering information; evaluating output requirements and formats.  Analyzes business and technical processes to formulate and develop new and modified business information processing systems, such as production and inventory control systems, financial tracking systems, call center management and human resources systems. Works independently or as a member of a project team responsible for providing technical guidance related to the business implications of the application of various systems.  Devises and/or modifies procedures to solve technical problems related to computer equipment capacity and limitations, operating time and form of desired results.  Creates detailed specifications from which programs will be written. 
Cloud Business Analyst - Senior - Considered a recognized authority within the company. Works on unusually complex technical problems and provides solutions which are highly innovative. Determines and pursues courses of action necessary to obtain desired results. Minimum Bachelor's (or equivalent) with 10 - 12 years of experience or a Master’s with 8 - 10 years of experience.
[bookmark: OLE_LINK8]Cloud Business Analyst - Career level with a complete understanding and wide application of technical principles, theories and concepts. Working under only general direction, provides technical solutions to a wide range of difficult problems. Independently determines and develops approach to solutions. Minimum Bachelor's (or equivalent) with 5 - 7 years of experience, or a Master’s and 3 to 5 years of experience.
 Cloud Business Analyst -  Experienced with frequent use and application of technical standards, principles and theories. Works under general supervision, providing solutions to technical problems of moderate scope/complexity. Minimum Bachelor's (or equivalent) with 2 - 4years of experience, or a Master’s with 0-2 years of experience.


Job Summary: Cloud Data Architect – Senior, Cloud Data Architect 
Performs independent high-level design of enterprise application systems. Establishes the basic structure of the system, defines essential core design features and elements that provide the framework. Works with systems users in the identification and resolution of user problems and concerns for complex projects. Performs cost-benefit analyses to determine whether requirements are best met by manual, software, or hardware functions; making maximum use of commercial off-the-shelf or already developed components. Generates a set of acceptance test requirements for complex systems, together with the designers, test engineers, and the user to determine that all of the high-level requirements have been met, especially for the computer-human-interface. May participate in business development activities. 

Cloud Data Architect - Senior - Considered an emerging authority, who applies extensive technical expertise. Develops technical solutions to complex problems. Exercises considerable latitude in determining objectives and approaches to assignment. Minimum Bachelor's (or equivalent) with 8 - 10 years of experience, or a Master’s with 6 - 8 years of experience. 
Cloud Data Architect - Recognized expert within the company, who designs, researches and develops highly advanced applications, which may result in new product/business opportunities for the company. Leads efforts to capture new business through technical work and capability briefings. Minimum Bachelor's (or equivalent) with 12 - 15 years of experience or a Master’s with 10 - 13 years of experience.

Job Summary : Cloud Security Analyst – Senior, Cloud Security Analyst, Cloud Security Analyst - Junior
Provides programmatic consultation in support of information systems and networks and the confidentiality, integrity, availability, authenticity, and non-repudiation of the data being assembled, processed, transmitted and stored and assessing privacy governance methodology conditions and in implementing a program that can be applied to discrete privacy tasks or to managing privacy and sensitive data at the enterprise level.  Capabilities reflect a strong foundation in Federal laws and regulations governing information security / privacy, and information assurance and a working knowledge of the security standards and controls utilized by Federal civilian agencies, the DoD and the Intelligence Community.  Manages and directs the implementation, testing and validation of physical, technical and administrative security requirements and assists in the design of a strong security operations program and an effective business continuity plan.  Evaluates programs against Privacy Act, HIPAA/HITECH, Federal and commercial regulations and guidance (e.g., NIST, FISMA, OMB). May monitor, evaluate, and maintain systems and procedures to protect data systems and databases from unauthorized users. Determines causes of security breaches and researches, recommends, and implements changes to procedures to protect data from future violations. Assists in educating users on security procedures. Maintains one or more of the following professional certifications: CISM, CIPA, CISSP.
Cloud Security Analyst - Senior  - Considered a recognized authority within the company. Works on unusually complex technical problems and provides solutions which are highly innovative. Determines and pursues courses of action necessary to obtain desired results. Minimum Bachelor's (or equivalent) with 10 years of experience or a Master’s with 8 years of experience.
Cloud Security Analyst - Considered an emerging authority, who applies extensive technical expertise. Develops technical solutions to complex problems. Exercises considerable latitude in determining objectives and approaches to assignment. Minimum Bachelor's (or equivalent) with 8 - 10 years of experience, or a Master’s with 6 - 8 years of experience.
Cloud Security Analyst - Junior - Career level with a complete understanding and wide application of technical principles, theories and concepts. Working under only general direction, provides technical solutions to a wide range of difficult problems. Independently determines and develops approach to solutions. Minimum Bachelor's (or equivalent) with 5 years of experience, or a Master’s and 3 years of experience.

Job Summary –Cloud Developer - Senior, Cloud Developer
Provides expertise and direction in the development and/or modification of computer-based scientific, technical, and business software systems. Uses expertise to design develop, code, test, and debug software.  May work in one or several areas, such as equipment or software design, engineering evaluation or test, configuration management procedures, statistical analysis and modeling. Works with users to define existing or new system scope and objectives. Provides analytical support and technical advice during the conceptualization, development, and implementation phases.  Plans and schedules new applications systems projects with user, systems software, and computer center operations personnel, including the identification of objectives, time frames, costs, and manpower requirements. Performs tasks necessary to ensure the identification and documentation of hazards within software systems using various analysis tools and techniques. Reviews and evaluates systems and software for adherence to government or commercial directives, standards, guidelines, and criteria concerning software safety and systems safety. Confirms design mitigations are captured in the design and its documentation and verifies implementation. May perform as a project lead with the responsibility for the instruction, assigning, direction, and monitoring of the performance of assigned systems developers / analyst working on a specific project.  
Cloud Developer - Senior - Considered a recognized authority within the company. Works on unusually complex technical problems and provides solutions which are highly innovative. Determines and pursues courses of action necessary to obtain desired results. Minimum Bachelor's (or equivalent) with 10 - 12 years of experience or a Master’s with 8 - 10 years of experience. 
Cloud Developer  - Considered an emerging authority, who applies extensive technical expertise. Develops technical solutions to complex problems. Exercises considerable latitude in determining objectives and approaches to assignment. Minimum Bachelor's (or equivalent) with 8 - 10 years of experience, or a Master’s with 6 - 8 years of experience. 

Job Summary: Cloud Solutions Engineer - Senior, Cloud Solutions Engineer, Cloud Engineer – Senior
Designs, develops, evaluates and modifies systems and systems-oriented products. Gathers information concerning the capabilities of Company products; investigates the technical capabilities of Company products and competing equipment and/or solutions; stays abreast of developments in hardware and software; analyzes customer problems; assists in designing systems to satisfy customer needs. Researches, collects, and reports information on the ability and capacity of Company products and competitors. Coordinates resolution of product/service issues, upgrades, and problems. Prepares equipment analysis to instruct sales force and customers in equipment capabilities. May prepare and present sales proposals. Coordinates the planning, design, and installation of equipment, using knowledge of engineering and programming as well as sophisticated instruments and computers. Provides supervision of the customer installation of hardware and software. Conducts system calibrations after the hardware and software are installed. Provides technical guidance to management on changing trends and emerging products in the industry with the view to further improve existing technology and its application. Develops and maintains manuals, drawings, system specifications, electronic and hardcopy files of customer installations, calibration records, maintenance records, and quality control information. Supports promotional projects, such as trade shows, conferences and technical articles. 
Cloud Solutions Engineer - Senior - Recognized expert within the Company, who designs, researches and develops highly advanced applications, which may result in new product/business opportunities for the Company. Leads efforts to capture new business through technical work and capability briefings. Minimum Bachelor's (or equivalent) with 12 - 15 years of experience or a Master’s with 10 - 13 years of experience.
 Cloud Solutions Engineer - Considered an emerging authority, who applies extensive technical expertise. Develops technical solutions to complex problems. Exercises considerable latitude in determining objectives and approaches to assignment. Minimum Bachelor's (or equivalent) with 8 - 10 years of experience, or a Master’s with 6 - 8 years of experience. 
Cloud Engineer - Senior – Recognized expert within the Company, who designs, researches and develops highly advanced applications, which may result in new product/business opportunities for the Company. Leads efforts to capture new business through technical work and capability briefings. Minimum Bachelor's (or equivalent) with 12 - 15 years of experience or a Master’s with 10 - 13 years of experience.

Job Summary: Cloud I&O Engineer - Senior, Cloud I&O Engineer
Using a holistic approach, designs, develops, evaluates and modifies end-to-end systems and systems-oriented products through their entire life cycle. Generates quantifiable requirements based on customer description, system planning and design, and acquisition logistics. Ensures requirements comply with client requirements and government standards through formal verification methods. Translates high level product development strategies into system requirement specifications and works with other engineering disciplines to develop lower level detailed implementation requirements. Establishes and coordinates development of standards, practices, and procedures as related to the overall product development. Designs interfaces and brings system elements together, so they work as a whole. Assesses performance using evaluation criteria and technical performance measures. Customer liaison and support for business development activities and to understand and shape requirements. Participates in system conceptual design and documentation of the design concepts. Translates high level product development strategies into system requirement specifications and works with multi-discipline engineering teams to develop lower level detailed requirements. Participates in design reviews of components (hardware and software) to ensure applicability to the current system and traceability of requirements through compliance verification and validation. Generates system level requirements verification procedures and customer acceptance test procedures. Reviews test plans/procedures and ensures they meet the objectives of the contractual requirements and participates in the testing process to validate requirements.

Cloud I&O Engineer - Senior - Considered an emerging authority, who applies extensive technical expertise. Develops technical solutions to complex problems. Exercises considerable latitude in determining objectives and approaches to assignment. Minimum Bachelor's (or equivalent) with 8 - 10 years of experience, or a Master’s with 6 - 8 years of experience.
Cloud I&O Engineer– Career level with a complete understanding and wide application of technical principles, theories and concepts. Working under only general direction, provides technical solutions to a wide range of difficult problems. Independently determines and develops approach to solutions. Minimum Bachelor's (or equivalent) with 5 - 7 years of experience, or a Master’s and 3 to 5 years of experience.


Education/Experience Substitution Table
	Degree
	Degree and Experience Substitution
	Related Experience Substitution

	Associate’s
	2 Years
	2 Years

	Bachelor’s
	Associate’s + 2 Years
	4 Years

	Master’s
	Bachelor’s + 2 Years
	6 Years

	Doctorate
	Master’s + 2 Years
	8 Years




Terms and Conditions Applicable to 
Information Technology (IT) Professional Services - Highly Adaptive Cybersecurity Services 
(Special Item Number 54151HACS and 154151HACSSTLOC)
1.  SCOPE
a.	Highly Adaptive Cybersecurity Services (HACS) - PURCHASING includes proactive and reactive cybersecurity services that improve the customer's enterprise-level security posture. 

The scope of this category encompasses a wide range of fields that include, but are not limited to, Risk Management Framework (RMF) services, information assurance (IA), virus detection, network management, situational awareness and incident response, secure web hosting, and backup and security services. 

The scope of this category also includes Security Operations Center (SOC) services. HACS vendors are able to identify and protect a customer's information resources, detect and respond to cybersecurity events or incidents, and recover capabilities or services impaired by any incidents that emerge. 
2.	PERFORMANCE INCENTIVES
a.	Performance incentives may be agreed upon between the Contractor and the ordering activity on individual fixed price orders or Blanket Purchase Agreements under this contract in accordance with this clause.
b.	The ordering activity must establish a maximum performance incentive price for these services and/or total solutions on individual orders or Blanket Purchase Agreements.
c.	Incentives should be designed to relate results achieved by the contractor to specified targets.  To the maximum extent practicable, ordering activities shall consider establishing incentives where performance is critical to the ordering activity’s mission and incentives are likely to motivate the contractor.  Incentives shall be based on objectively measurable tasks.
3.	ORDERING PROCEDURES FOR SERVICES (REQUIRING A STATEMENT OF WORK) (G-FCI-920) (MAR 2003)
FAR 8.402 contemplates that GSA may occasionally find it necessary to establish special ordering procedures for individual Federal Supply Schedules or for some Special Item Numbers (SINs) within a Schedule.  GSA has established special ordering procedures for services that require a Statement of Work.  These special ordering procedures take precedence over the procedures in FAR 8.404 (b)(2) through (b)(3). 
When ordering services over $100,000, Department of Defense (DOD) ordering offices and non-DOD agencies placing orders on behalf of the DOD must follow the policies and procedures in the Defense Federal Acquisition Regulation Supplement (DFARS) 208.404-70 – Additional ordering procedures for services.  When DFARS 208.404-70 is applicable and there is a conflict between the ordering procedures contained in this clause and the additional ordering procedures for services in DFARS 208.404-70, the DFARS procedures take precedence.
GSA has determined that the prices for services contained in the contractor’s price list applicable to this Schedule are fair and reasonable.  However, the ordering activity using this contract is responsible for considering the level of effort and mix of labor proposed to perform a specific task being ordered and for making a determination that the total firm-fixed price or ceiling price is fair and reasonable.
(a)	When ordering services, ordering activities shall—
(1)	Prepare a Request (Request for Quote or other communication tool):
(i)	A statement of work (a performance-based statement of work is preferred) that outlines, at a minimum, the work to be performed, location of work, period of performance, deliverable schedule, applicable standards, acceptance criteria, and any special requirements (i.e., security clearances, travel, special knowledge, etc.) should be prepared.
(ii)	The request should include the statement of work and request the contractors to submit either a firm-fixed price or a ceiling price to provide the services outlined in the statement of work.  A firm-fixed price order shall be requested, unless the ordering activity makes a determination that it is not possible at the time of placing the order to estimate accurately the extent or duration of the work or to anticipate cost with any reasonable degree of confidence.  When such a determination is made, a labor hour or time-and-materials proposal may be requested. The firm-fixed price shall be based on the rates in the schedule contract and shall consider the mix of labor categories and level of effort required to perform the services described in the statement of work. The firm-fixed price of the order should also include any travel costs or other incidental costs related to performance of the services ordered, unless the order provides for reimbursement of travel costs at the rates provided in the Federal Travel or Joint Travel Regulations.  A ceiling price must be established for labor-hour and time-and-materials orders.
(iii)	The request may ask the contractors, if necessary or appropriate, to submit a project plan for performing the task, and information on the contractor’s experience and/or past performance performing similar tasks.
(iv)	The request shall notify the contractors what basis will be used for selecting the contractor to receive the order. The notice shall include the basis for determining whether the contractors are technically qualified and provide an explanation regarding the intended use of any experience and/or past performance information in determining technical qualification of responses.  If consideration will be limited to schedule contractors who are small business concerns as permitted by paragraph (2) below, the request shall notify the contractors that will be the case.
(2)	Transmit the Request to Contractors:
Based upon an initial evaluation of catalogs and price lists, the ordering activity should identify the contractors that appear to offer the best value (considering the scope of services offered, pricing and other factors such as contractors’ locations, as appropriate) and transmit the request as follows:  
NOTE:  When buying IT professional services under SIN 54151S ONLY, the ordering office, at its discretion, may limit consideration to those schedule contractors that are small business concerns.  This limitation is not applicable when buying supplies and/or services under other SINs as well as SIN 54151S.  The limitation may only be used when at least three (3) small businesses that appear to offer services that will meet the agency’s needs are available, if the order is estimated to exceed the micro-purchase threshold.
(i)	The request should be provided to at least three (3) contractors if the proposed order is estimated to exceed the micro-purchase threshold, but not exceed the maximum order threshold.
(ii)	 For proposed orders exceeding the maximum order threshold, the request should be provided to additional contractors that offer services that will meet the ordering activity’s needs. 
(iii)	In addition, the request shall be provided to any contractor who specifically requests a copy of the request for the proposed order.
(iv)	Ordering activities should strive to minimize the contractors’ costs associated with responding to requests for quotes for specific orders. Requests should be tailored to the minimum level necessary for adequate evaluation and selection for order placement. Oral presentations should be considered, when possible.
(3)	Evaluate Responses and Select the Contractor to Receive the Order:
After responses have been evaluated against the factors identified in the request, the order should be placed with the schedule contractor that represents the best value.  (See FAR 8.404) 
(b)	The establishment of Federal Supply Schedule Blanket Purchase Agreements (BPAs) for recurring services is permitted when the procedures outlined herein are followed. All BPAs for services must define the services that may be ordered under the BPA, along with delivery or performance time frames, billing procedures, etc. The potential volume of orders under BPAs, regardless of the size of individual orders, may offer the ordering activity the opportunity to secure volume discounts. When establishing BPAs, ordering activities shall—
(1)	Inform contractors in the request (based on the ordering activity’s requirement) if a single BPA or multiple BPAs will be established, and indicate the basis that will be used for selecting the contractors to be awarded the BPAs.
(i)	SINGLE BPA: Generally, a single BPA should be established when the ordering activity can define the tasks to be ordered under the BPA and establish a firm-fixed price or ceiling price for individual tasks or services to be ordered.  When this occurs, authorized users may place the order directly under the established BPA when the need for service arises. The schedule contractor that represents the best value should be awarded the BPA.  (See FAR 8.404) 
(ii)	MULTIPLE BPAs: When the ordering activity determines multiple BPAs are needed to meet its requirements, the ordering activity should determine which contractors can meet any technical qualifications before establishing the BPAs.  When establishing the BPAs, the procedures in (a)(2) above must be followed.  The procedures at (a)(2) do not apply to orders issued under multiple BPAs.  Authorized users must transmit the request for quote for an order to all BPA holders and then place the order with the Schedule contractor that represents the best value.
(2)	Review BPAs Periodically:  Such reviews shall be conducted at least annually. The purpose of the review is to determine whether the BPA still represents the best value.  (See FAR 8.404)
(c)	The ordering activity should give preference to small business concerns when two or more   contractors can provide the services at the same firm-fixed price or ceiling price.
(d)	When the ordering activity’s requirement involves both products as well as executive, administrative and/or professional, services, the ordering activity should total the prices for the products and the firm-fixed price for the services and select the contractor that represents the best value.  (See FAR 8.404)
(e)	The ordering activity, at a minimum, should document orders by identifying the contractor from which the services were purchased, the services purchased, and the amount paid.  If other than a firm-fixed price order is placed, such documentation should include the basis for the determination to use a labor-hour or time-and-materials order.  For ordering activity requirements in excess of the micro-purchase threshold, the order file should document the evaluation of Schedule contractors’ quotes that formed the basis for the selection of the contractor that received the order and the rationale for any trade-offs made in making the selection.
4.	ORDER
a.	Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or task orders for ordering services under this contract.  Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order.  Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 (APR 1984) Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of funds and the period for which funds are available.
b.	All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task order and the contract, the contract will take precedence.
5.	PERFORMANCE OF SERVICES
a.	The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering activity. 
b.	The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the Contractor and the ordering activity. 
c.	The ordering activity should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order.  Services shall be completed in a good and workmanlike manner.
d.	Any Contractor travel required in the performance of IT/EC Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel.  Contractors cannot use GSA city pair contracts.
6.	INSPECTION OF SERVICES
The Inspection of Services–Fixed Price (AUG 1996) clause at FAR 52.246-4 applies to firm-fixed price orders placed under this contract.  The Inspection–Time‑and‑Materials and Labor-Hour (MAR 2001) clause at FAR 52.246-6 applies to time‑and‑materials and labor‑hour orders placed under this contract. 
7.	RESPONSIBILITIES OF THE CONTRACTOR
The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character.  If the end product of a task order is software, then FAR 52.227-14 Rights in Data – General (JUN 1987), may apply.
8.	RESPONSIBILITIES OF THE ORDERING ACTIVITY
Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the requisite IT Services.
9.	INDEPENDENT CONTRACTOR
All IT Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the ordering activity.
10.	INVOICES
The Contractor, upon completion of the work ordered, shall submit invoices for IT services.  Progress payments may be authorized by the ordering activity on individual orders if appropriate.  Progress payments shall be based upon completion of defined milestones or interim products.  Invoices shall be submitted monthly for recurring services performed during the preceding month. 
11.	PAYMENTS
For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress payments shall be made only when authorized by the order.  For time‑and‑materials orders, the Payments under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.232-7 (DEC 2002), Alternate I (MAR 2000) applies to time‑and‑materials orders placed under this contract.  For labor‑hour orders, the Payment under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.232-7 (DEC 2002), Alternate II (FEB 2002) applies to labor‑hour orders placed under this contract.
12.	RESUMES
Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.
13.	INCIDENTAL SUPPORT COSTS
Incidental support costs are available outside the scope of this contract.  The costs will be negotiated separately with the ordering activity in accordance with the guidelines set forth in the FAR.
14.	APPROVAL OF SUBCONTRACTS
The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order.


Perspecta Enterprise Solutions LLC
Information Technology (IT) Services Cyber Security 
Highly Adaptive Cyber Security SIN 54151HACS 

SIN 54151HACS Labor Categories

	 
	Contract Year 6    Contractor & Government Site 1/26/2021 - 1/25/2022
	Contract Year 7 Contractor & Government 1/26/2022 - 1/25/2023
	Contract Year 8 Contractor & Government Site 1/26/2023 - 1/25/2024
	Contract Year 9 Contractor & Government Site 1/26/2024 - 1/25/2025
	Contract Year 10 Contractor & Government Site 1/26/2025 - 1/25/2026

	Cyber Security Consultant Architect 
	$140.71
	$143.24
	$145.82
	$148.44
	$151.12

	Cyber Security Consultant - Senior
	$120.44
	$122.61
	$124.81
	$127.06
	$129.35

	Cyber Security Enterprise Architect/Staff Engineer - Senior
	$156.10
	$158.91
	$161.77
	$164.68
	$167.65

	Cyber Security Enterprise Consultant
	$164.32
	$167.27
	$170.28
	$173.35
	$176.47

	Cyber Security Managing Consultant
	$138.48
	$140.97
	$143.51
	$146.06
	$148.72

	Cyber Security Project Manager/Program Manager - Senior
	$128.31
	$130.62
	$132.97
	$135.36
	$137.80

	Cyber Security Strategic Program Manager
	$171.87
	$174.96
	$178.11
	$181.32
	$184.58

	Cyber Security System Architect/Staff Engineer
	$132.93
	$135.32
	$137.76
	$140.24
	$142.76













Perspecta Enterprise Solutions LLC
Information Technology (IT) Services 
Highly Adaptive Cyber Security Services (HACS) 
SIN 54151HACS 

Cyber Security Consultant Architect
Under broad direction, advises on or leads the design and development of a highly specialized solution.  These solutions may cover but are not limited to information security, privacy, and information assurance scope.  Applies expert business skills and methodologies to deliver complex solutions to the client. Advises managing consultants on technical issues. Develops and delivers presentations to project team and client leadership. Provides thought leadership in the development of new services offerings.  Contributes to the creation of intellectual capital for the service offering or service line.  Acts as a leading authority on at least one service offering and displays a deep working knowledge of others. Exhibits a broad knowledge of all practices.
Minimum Education and Experience Required: Bachelor’s Degree and 8 years of experience.
Cyber Security Consultant - Senior
Under broad direction, acts as a technical or project lead. Leads the design, development and implementation of solutions to meet the client’s needs. Oversees project teams and their day-to-day activities. Applies strong business skills and methodologies to interpret data and deliver solutions to clients. Exhibits a deep understanding of a service line and a broad knowledge of all service offerings within a practice area.  Develops and delivers informal presentations to project team and client management. Identifies and assists with the development if service offerings. Applies knowledge of and experience in multiple specializations.
Minimum Education and Experience Required: Bachelor’s Degree and 5 years of experience.
Cyber Security Enterprise Architect/Staff Engineer - Senior
Acts independently to provide business and/or technical information technology consulting support to Perspecta strategic units and customer enterprises. Works with executives in Perspecta and customer organization to formulate enterprise-wide business and/or technical information technology product and/or service strategies. Develops and applies state-of-the-art consulting methodologies, business models and organizational behavior models to conceptualize methods to apply business and/or technical information technology products and services as strategic assets. Applies extensive industry and enterprise knowledge to identify and recommend integrated solutions, products and services to support the enterprise's accomplishments of business goals or technical needs. Provides recommendations and guidance in the design, development, implementation and management of products and solutions. Researches and recommends Perspecta’s and the SU's position and new emerging technologies, techniques and tools. Assists with the application of emerging technologies to current Perspecta and customer environments. Conceptualizes and proposes new and add-on opportunities for the customer and Perspecta. Supports and participates in the conceptualization and development of Perspecta’s technology policy, methodologies, models, techniques and strategies. Develops and delivers executive presentations to customers and Perspecta management. Transfers knowledge to others and serves as a mentor/coach for selected specialty areas. 
Minimum Education and Experience Required: Bachelor’s Degree and 10 years of experience. 
Cyber Security Enterprise Consultant
Acts independently and advises on or manages the solution development for large, complex engagements. Demonstrates expertise in integrating multiple diverse processes and systems within a single engagement. Understands customer requirements and advises product team on highly specialized, complex solution architecture and implementation.  Advises managing consultants on complex, technical issues or leads a complex portion of projects.  Delivers presentations to executive levels of Perspecta and client organization. Contributes to creation of intellectual capital for the service line or practice. Provides thought leadership on the development of new offerings. Acts as a leading authority on multiple service offerings and displays a deep knowledge of all practices.
Minimum Education and Experience Required:  Bachelor’s Degree and 12 years of experience.  
Cyber Security Managing Consultant 
Under broad direction, manages day-to-day project activities. Leads project teams comprised of personnel from Perspecta, client organization, and/or third-party supplier organizations. Applies strong business skills and methodologies to lead a team in the implementation of solutions to meet a client’s needs. Manages the project by establishing the requirements, balancing the project budget, and delivering the results to the client.  Ensures client satisfaction and overall quality of services delivered. Develops and delivers presentations to project teams and client management. Identifies sales growth opportunities and provides experiential knowledge during the development of cost models, risk management and solutions design. Provides market and client insight to assist in identifying new service offerings.  Exhibits a deep knowledge of all service offerings within a practice area.
Minimum Education and Experience Required: Bachelor’s Degree and 8 years of experience.
Cyber Security Project Manager/ Program Manager - Senior
Plans, directs, and co-ordinates a cross-functional team’s activities to manage and implement project and/or interrelated projects from contract/proposal initiation to final operational stage. Determines, monitors, and reviews all project/program economics to include costs, operational budgets, staffing requirements, sub-contractors, resources and risk. Identifies and assembles the appropriate blend of resources to meet project/program needs and requirements; including sub-contractor selection. Plans, schedules, monitors, and reports on activities related to the project/program. Leads the project/program team(s) in determining client requirements and translating requirements into operational plans. Ensures adherence to legally binding requirements and client’s long-term goals. Facilitates status review meetings among project team members and clients.  Works with senior management on project/program proposals, bids, contracts, estimates, and schedules. Proposes and develops add-on program opportunities. Mentors and trains the customer and/or vendor in project management methods, procedures, and activities. Controls project/program requirements, scope, and change management issues. Coaches and counsels members of cross-functional teams to accomplish project/program goals, to meet established schedules, and resolve technical/operational issues.  Establishes appropriate metrics for measuring key program criteria. Determines and installs appropriate automated systems for management of projects. Identifies and recommends contingency measures. Facilitates the creation of communication plans, ensuring that appropriate information is exchanged among key stakeholders. Advises senior management on project management capability and risk.  Maintains awareness on emerging technologies and project/program management techniques.
Minimum Education and Experience Required: Bachelor’s Degree and 10 years of relevant experience.
Cyber Security Strategic Program Manager
Provides guidance in strategic planning to the client’s team. Plans, directs, and co-ordinates global programs incorporating interrelated, complex, high-risk programs and the acquisition and development of new business to an operational stage. Manages programs impacting multiple Perspecta organizations and requiring partnering with third-party suppliers.  Works with senior management on program proposals, bids, contracts, estimates, and schedules. Leads complex matrixes teams to develop master plans that model program commitments and timing.  Conceptualizes and proposes add-on program opportunities. Sets and reviews costs, operational budgets, schedules, and staffing requirements for cross-functional program teams.  Analyzes the effect of programs on various operating and support areas to determine the most practical and cost-effective method to obtain the required resources.  Identifies and assembles the appropriate blend of resources to meet needs and requirements of major programs. Sets strategy for contingency planning.  Ensures adherence to legally binding requirements and customer long-term strategic goals. Controls program requirements, scope, and change management issues. Reports program status, progress, and benefits to company, client, and third-party management. Establishes appropriate metrics for measuring key program criteria. Maintains currency on emerging technologies and program management techniques.
Minimum Education and Experience Required: Bachelor’s Degree and 12 years of relevant work experience.
Cyber Security Systems Architect/Staff Engineer
Under minimal direction, blends the right combination of specializations to conceptualize, design and develop total system/product solutions for enterprise-wide information technology and/or engineering/manufacturing processes. Translates customer and organizational objectives and critical success factors into actionable business, organization and technology strategies. Creates information technology plans based on an understanding of the customer's organization, strategic direction, technology context and business needs. Leads and works in a collaborative effort to conceptualize total systems and/or product solutions. Architects, designs and develops integrated business/engineering systems and products to support the achievement of the customer's and Perspecta’s business goals. Leads others in the definition of project scope, plans and deliverables including cost projections and proposed implementation dates. Controls project requirements, scope and change management issues. Assists leadership in determining tactical and strategic direction of the division/organization. Works with others to develop and propose new business and technical opportunities to leadership and/or the customer. Monitors market trends and the work of standard bodies to assist Perspecta, SU and the customer in defining technical standards. Mentors others on the application of new technologies, tools, processes, standards and project management/system development methodologies. Researches, evaluates and stays current on emerging tools, techniques and technologies.
Minimum Education and Experience Required: Bachelor’s Degree and 8 years of experience.




Education/Experience Substitution Table
	Degree
	Degree and Experience Substitution
	Related Experience Substitution

	Associate’s
	2 Years
	2 Years

	Bachelor’s
	Associate’s + 2 Years
	4 Years

	Master’s
	Bachelor’s + 2 Years
	6 Years

	Doctorate
	Master’s + 2 Years
	8 Years





Terms and Conditions Applicable to 
Health Information Technology (IT) Professional Services 
(Special Item Number 54151HEAL and 54151HEALSTLOC)
1.  SCOPE
a.	The prices, terms and conditions stated under Special Item Number (SIN) 54151HEAL, Information Technology (IT) Professional Services, apply exclusively to IT Services within the scope of this Information Technology Schedule.
· The Contractor shall provide services at the Contractor’s facility and/or at the Government location, as agreed to by the Contractor and the ordering office. 
2.	PERFORMANCE INCENTIVES
a.	Performance incentives may be agreed upon between the Contractor and the ordering activity on individual fixed price orders or Blanket Purchase Agreements under this contract in accordance with this clause.
b.	The ordering activity must establish a maximum performance incentive price for these services and/or total solutions on individual orders or Blanket Purchase Agreements.
c.	Incentives should be designed to relate results achieved by the contractor to specified targets.  To the maximum extent practicable, ordering activities shall consider establishing incentives where performance is critical to the ordering activity’s mission and incentives are likely to motivate the contractor.  Incentives shall be based on objectively measurable tasks.
3.	ORDERING PROCEDURES FOR SERVICES (REQUIRING A STATEMENT OF WORK) (G-FCI-920) (MAR 2003)
FAR 8.402 contemplates that GSA may occasionally find it necessary to establish special ordering procedures for individual Federal Supply Schedules or for some Special Item Numbers (SINs) within a Schedule.  GSA has established special ordering procedures for services that require a Statement of Work.  These special ordering procedures take precedence over the procedures in FAR 8.404 (b)(2) through (b)(3). 
When ordering services over $100,000, Department of Defense (DOD) ordering offices and non-DOD agencies placing orders on behalf of the DOD must follow the policies and procedures in the Defense Federal Acquisition Regulation Supplement (DFARS) 208.404-70 – Additional ordering procedures for services.  When DFARS 208.404-70 is applicable and there is a conflict between the ordering procedures contained in this clause and the additional ordering procedures for services in DFARS 208.404-70, the DFARS procedures take precedence.
GSA has determined that the prices for services contained in the contractor’s price list applicable to this Schedule are fair and reasonable.  However, the ordering activity using this contract is responsible for considering the level of effort and mix of labor proposed to perform a specific task being ordered and for making a determination that the total firm-fixed price or ceiling price is fair and reasonable.
(a)	When ordering services, ordering activities shall—
(1)	Prepare a Request (Request for Quote or other communication tool):
(i)	A statement of work (a performance-based statement of work is preferred) that outlines, at a minimum, the work to be performed, location of work, period of performance, deliverable schedule, applicable standards, acceptance criteria, and any special requirements (i.e., security clearances, travel, special knowledge, etc.) should be prepared.
(ii)	The request should include the statement of work and request the contractors to submit either a firm-fixed price or a ceiling price to provide the services outlined in the statement of work.  A firm-fixed price order shall be requested, unless the ordering activity makes a determination that it is not possible at the time of placing the order to estimate accurately the extent or duration of the work or to anticipate cost with any reasonable degree of confidence.  When such a determination is made, a labor hour or time-and-materials proposal may be requested. The firm-fixed price shall be based on the rates in the schedule contract and shall consider the mix of labor categories and level of effort required to perform the services described in the statement of work. The firm-fixed price of the order should also include any travel costs or other incidental costs related to performance of the services ordered, unless the order provides for reimbursement of travel costs at the rates provided in the Federal Travel or Joint Travel Regulations.  A ceiling price must be established for labor-hour and time-and-materials orders.
(iii)	The request may ask the contractors, if necessary or appropriate, to submit a project plan for performing the task, and information on the contractor’s experience and/or past performance performing similar tasks.
(iv)	The request shall notify the contractors what basis will be used for selecting the contractor to receive the order. The notice shall include the basis for determining whether the contractors are technically qualified and provide an explanation regarding the intended use of any experience and/or past performance information in determining technical qualification of responses.  If consideration will be limited to schedule contractors who are small business concerns as permitted by paragraph (2) below, the request shall notify the contractors that will be the case.
(2)	Transmit the Request to Contractors:
Based upon an initial evaluation of catalogs and price lists, the ordering activity should identify the contractors that appear to offer the best value (considering the scope of services offered, pricing and other factors such as contractors’ locations, as appropriate) and transmit the request as follows:  
NOTE:  When buying IT professional services under SIN 54151S ONLY, the ordering office, at its discretion, may limit consideration to those schedule contractors that are small business concerns.  This limitation is not applicable when buying supplies and/or services under other SINs as well as SIN 54151S.  The limitation may only be used when at least three (3) small businesses that appear to offer services that will meet the agency’s needs are available, if the order is estimated to exceed the micro-purchase threshold.
(i)	The request should be provided to at least three (3) contractors if the proposed order is estimated to exceed the micro-purchase threshold, but not exceed the maximum order threshold.
(ii)	 For proposed orders exceeding the maximum order threshold, the request should be provided to additional contractors that offer services that will meet the ordering activity’s needs. 
(iii)	In addition, the request shall be provided to any contractor who specifically requests a copy of the request for the proposed order.
(iv)	Ordering activities should strive to minimize the contractors’ costs associated with responding to requests for quotes for specific orders. Requests should be tailored to the minimum level necessary for adequate evaluation and selection for order placement. Oral presentations should be considered, when possible.
(3)	Evaluate Responses and Select the Contractor to Receive the Order:
After responses have been evaluated against the factors identified in the request, the order should be placed with the schedule contractor that represents the best value.  (See FAR 8.404) 
(b)	The establishment of Federal Supply Schedule Blanket Purchase Agreements (BPAs) for recurring services is permitted when the procedures outlined herein are followed. All BPAs for services must define the services that may be ordered under the BPA, along with delivery or performance time frames, billing procedures, etc. The potential volume of orders under BPAs, regardless of the size of individual orders, may offer the ordering activity the opportunity to secure volume discounts. When establishing BPAs, ordering activities shall—
(1)	Inform contractors in the request (based on the ordering activity’s requirement) if a single BPA or multiple BPAs will be established, and indicate the basis that will be used for selecting the contractors to be awarded the BPAs.
(i)	SINGLE BPA: Generally, a single BPA should be established when the ordering activity can define the tasks to be ordered under the BPA and establish a firm-fixed price or ceiling price for individual tasks or services to be ordered.  When this occurs, authorized users may place the order directly under the established BPA when the need for service arises. The schedule contractor that represents the best value should be awarded the BPA.  (See FAR 8.404) 
(ii)	MULTIPLE BPAs: When the ordering activity determines multiple BPAs are needed to meet its requirements, the ordering activity should determine which contractors can meet any technical qualifications before establishing the BPAs.  When establishing the BPAs, the procedures in (a)(2) above must be followed.  The procedures at (a)(2) do not apply to orders issued under multiple BPAs.  Authorized users must transmit the request for quote for an order to all BPA holders and then place the order with the Schedule contractor that represents the best value.
(2)	Review BPAs Periodically:  Such reviews shall be conducted at least annually. The purpose of the review is to determine whether the BPA still represents the best value.  (See FAR 8.404)
(c)	The ordering activity should give preference to small business concerns when two or more   contractors can provide the services at the same firm-fixed price or ceiling price.
(d)	When the ordering activity’s requirement involves both products as well as executive, administrative and/or professional, services, the ordering activity should total the prices for the products and the firm-fixed price for the services and select the contractor that represents the best value.  (See FAR 8.404)
(e)	The ordering activity, at a minimum, should document orders by identifying the contractor from which the services were purchased, the services purchased, and the amount paid.  If other than a firm-fixed price order is placed, such documentation should include the basis for the determination to use a labor-hour or time-and-materials order.  For ordering activity requirements in excess of the micro-purchase threshold, the order file should document the evaluation of Schedule contractors’ quotes that formed the basis for the selection of the contractor that received the order and the rationale for any trade-offs made in making the selection.
4.	ORDER
a.	Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or task orders for ordering services under this contract.  Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order.  Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 (APR 1984) Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of funds and the period for which funds are available.
b.	All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task order and the contract, the contract will take precedence.
5.	PERFORMANCE OF SERVICES
a.	The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering activity. 
b.	The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the Contractor and the ordering activity. 
c.	The ordering activity should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order.  Services shall be completed in a good and workmanlike manner.
d.	Any Contractor travel required in the performance of IT/EC Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel.  Contractors cannot use GSA city pair contracts.
6.	INSPECTION OF SERVICES
The Inspection of Services–Fixed Price (AUG 1996) clause at FAR 52.246-4 applies to firm-fixed price orders placed under this contract.  The Inspection–Time‑and‑Materials and Labor-Hour (MAR 2001) clause at FAR 52.246-6 applies to time‑and‑materials and labor‑hour orders placed under this contract. 
7.	RESPONSIBILITIES OF THE CONTRACTOR
The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character.  If the end product of a task order is software, then FAR 52.227-14 Rights in Data – General (JUN 1987), may apply.
8.	RESPONSIBILITIES OF THE ORDERING ACTIVITY
Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the requisite IT Services.
9.	INDEPENDENT CONTRACTOR
All IT Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the ordering activity.
10.	INVOICES
The Contractor, upon completion of the work ordered, shall submit invoices for IT services.  Progress payments may be authorized by the ordering activity on individual orders if appropriate.  Progress payments shall be based upon completion of defined milestones or interim products.  Invoices shall be submitted monthly for recurring services performed during the preceding month. 
11.	PAYMENTS
For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress payments shall be made only when authorized by the order.  For time‑and‑materials orders, the Payments under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.232-7 (DEC 2002), Alternate I (MAR 2000) applies to time‑and‑materials orders placed under this contract.  For labor‑hour orders, the Payment under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.232-7 (DEC 2002), Alternate II (FEB 2002) applies to labor‑hour orders placed under this contract.
12.	RESUMES
Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.
13.	INCIDENTAL SUPPORT COSTS
Incidental support costs are available outside the scope of this contract.  The costs will be negotiated separately with the ordering activity in accordance with the guidelines set forth in the FAR.
14.	APPROVAL OF SUBCONTRACTS
The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order.


 Perspecta Enterprise Solutions LLC
Health Information Technology (IT) Services 
 SIN 54151HEAL and 54151HEALSTLOC

	[bookmark: _Hlk61773629] 
	Contract Year 6 Contractor Site 1/26/2021 - 1/25/2022
	Contract Year 7 Contractor Site 1/26/2022 - 1/25/2023
	Contract Year 8 Contractor Site 1/26/2023 - 1/25/2024
	Contract Year 9 Contractor Site 1/26/2024 - 1/25/2025
	Contract Year 10 Contractor Site 1/26/2025 - 1/25/2026

	Healthcare Program Manager (Senior) 
	$150.65
	$153.36
	$156.12
	$158.93
	$161.79

	Healthcare Project Manager (Senior) 
	$131.81
	$134.18
	$136.60
	$139.06
	$141.46

	Healthcare Data Warehouse Specialist (Journeyman) 
	$92.62
	$94.29
	$95.98
	$97.71
	$99.47

	Healthcare Data Warehouse Specialist (Senior) 
	$124.08
	$126.31
	$128.59
	$130.90
	$133.26

	Healthcare Data Warehouse Specialist (Master) 
	$140.05
	$142.57
	$145.14
	$147.75
	$150.41

	Healthcare Technology Consultant (Master) 
	$147.84
	$150.50
	$153.21
	$155.97
	$158.78

	Healthcare Applications Developer (Entry Level) 
	$69.62
	$71.18
	$72.46
	$73.76
	$75.09

	Healthcare Applications Developer (Journeyman)
	$95.01
	$96.72
	$98.46
	$100.23
	$102.04

	Healthcare Applications Developer (Senior) 
	$127.97
	$130.27
	$132.62
	$135.01
	$137.44

	Healthcare Applications Developer (Master)  
	$152.93
	$155.68
	$158.49
	$161.34
	$164.24

	Healthcare Subject Matter Expert I 
	$122.74
	$124.95
	$127.20
	$129.49
	$131.82

	Healthcare Subject Matter Expert II 
	$138.03
	$140.51
	$143.04
	$145.62
	$148.24

	Healthcare Subject Matter Expert III 
	$153.12
	$155.88
	$158.68
	$161.54
	$164.24

	Healthcare Subject Matter Expert IV 
	$205.99
	$209.70
	$213.47
	$217.31
	$221.23

	Healthcare Test Engineer (Journeyman) 
	$79.76
	$81.20
	$82.66
	$84.15
	$86.66

	Healthcare Data Scientist
	$152.66
	$155.41
	$158.21
	$161.05
	$163.95

	Healthcare Data Visualization Analyst
	$100.99
	$102.81
	$104.66
	$106.54
	$108.46

	Healthcare Account Operations Manager
	$100.88
	$102.70
	$104.55
	$106.43
	$108.35

	Healthcare Administrative Assistant I **
	$45.84
	$46.67
	$47.51
	$48.36
	$49.23

	Healthcare Business Services Analyst
	$58.47
	$59.53
	$60.60
	$61.69
	$62.80

	Healthcare Business Services Analyst – Advanced
	$79.54
	$80.97
	$82.42
	$83.91
	$85.42

	 
	Contract Year 6 Contractor Site 1/26/2021 - 1/25/2022
	Contract Year 7 Contractor Site 1/26/2022 - 1/25/2023
	Contract Year 8 Contractor Site 1/26/2023 - 1/25/2024
	Contract Year 9 Contractor Site 1/26/2024 - 1/25/2025
	Contract Year 10 Contractor Site 1/26/2025 - 1/25/2026

	Healthcare Computer Operator – Senior
	$57.73
	$58.77
	$59.83
	$60.90
	$62.00

	Healthcare Consultant Architect
	$140.71
	$143.24
	$145.82
	$148.44
	$151.12

	Healthcare Consultant - Associate
	$65.24
	$66.42
	$67.61
	$68.83
	$70.07

	Healthcare Consultant - Senior
	$120.44
	$122.61
	$124.81
	$127.06
	$129.35

	Healthcare Data Base Administrator
	$101.41
	$103.24
	$105.10
	$106.99
	$108.91

	Healthcare Enterprise Architect/Staff Engineer – Senior
	$156.10
	$158.91
	$161.77
	$164.68
	$167.65

	Healthcare Help Desk Coordinator – Associate**
	$46.20
	$47.03
	$47.87
	$48.74
	$49.61

	Healthcare Help Desk Coordinator **
	$52.38
	$53.32
	$54.28
	$55.26
	$56.25

	Healthcare Information Analyst
	$78.38
	$79.79
	$81.22
	$82.68
	$84.17

	Healthcare Information Specialist
	$97.26
	$99.01
	$100.79
	$102.61
	$104.45

	Healthcare Infrastructure Associate
	$59.74
	$60.81
	$61.91
	$63.02
	$64.15

	Healthcare Infrastructure Analyst
	$80.83
	$82.28
	$83.77
	$85.27
	$86.81

	Healthcare Infrastructure Specialist
	$100.79
	$102.61
	$104.45
	$106.33
	$108.25

	Healthcare Infrastructure Specialist - Senior
	$119.26
	$121.41
	$123.59
	$125.82
	$128.08

	Healthcare Network Operations Supervisor
	$94.55
	$96.25
	$97.99
	$99.75
	$101.55

	Healthcare Network Operations Manager
	$116.01
	$118.10
	$120.23
	$122.39
	$124.59

	Healthcare Network Services Technician – Senior **
	$67.84
	$69.06
	$70.30
	$71.57
	$72.86

	Healthcare Project Analyst
	$66.91
	$68.12
	$69.34
	$70.59
	$71.86

	Healthcare Project Analyst - Advanced
	$90.53
	$92.16
	$93.82
	$95.51
	$97.23

	Healthcare Project Manager - Senior/Program Manager
	$128.31
	$130.62
	$132.97
	$135.36
	$137.80

	Healthcare Quality Assurance Analyst
	$57.89
	$58.94
	$60.00
	$61.08
	$62.18

	Healthcare Quality Assurance Specialist 
	$78.74
	$80.16
	$81.60
	$83.07
	$84.57

	Healthcare Systems Administrator
	$65.59
	$66.77
	$67.97
	$69.20
	$70.44

	Healthcare Systems Administrator - Advanced
	$79.71
	$81.14
	$82.60
	$84.09
	$85.61

	Healthcare Systems Administrator - Senior
	$108.95
	$110.91
	$112.90
	$114.94
	$117.00

	Healthcare Technical Writing Specialist
	$67.55
	$68.77
	$70.01
	$71.27
	$72.55

	Healthcare Technical Delivery Team Manager
	$115.32
	$117.39
	$119.51
	$121.66
	$123.85

	 
	Contract Year 6 Contractor Site 1/26/2021 - 1/25/2022
	Contract Year 7 Contractor Site 1/26/2022 - 1/25/2023
	Contract Year 8 Contractor Site 1/26/2023 - 1/25/2024
	Contract Year 9 Contractor Site 1/26/2024 - 1/25/2025
	Contract Year 10 Contractor Site 1/26/2025 - 1/25/2026

	Healthcare Telecommunications Analyst – Advanced
	$86.47
	$88.03
	$89.61
	$91.22
	$92.86







Government Site Rates Years 6-10

	 
	Contract Year 6 Government Site 1/26/2021 - 1/25/2022
	Contract Year 7 Government Site 1/26/2022 - 1/25/2023
	Contract Year 8 Government Site 1/26/2023 - 1/25/2024
	Contract Year 9 Government Site 1/26/2024 - 1/25/2025
	Contract Year 10 Government Site 1/26/2025 - 1/25/2026

	Healthcare Program Manager (Senior) 
	$149.14
	$151.82
	$154.56
	$157.34
	$160.17

	Healthcare Project Manager (Senior) 
	$130.29
	$132.64
	$135.02
	$137.45
	$139.93

	Healthcare Data Warehouse Specialist (Journeyman) 
	$91.10
	$92.75
	$94.45
	$96.11
	$97.84

	Healthcare Data Warehouse Specialist (Senior) 
	$122.56
	$124.77
	$127.01
	$129.30
	$131.63

	Healthcare Data Warehouse Specialist (Master) 
	$138.54
	$141.03
	$143.57
	$146.16
	$148.79

	Healthcare Technology Consultant (Master) 
	$146.33
	$148.96
	$151.65
	$154.37
	$157.15

	Healthcare Applications Developer (Entry Level) 
	$68.41
	$69.64
	$70.89
	$72.17
	$73.47

	Healthcare Applications Developer (Journeyman)
	$93.50
	$95.18
	$96.90
	$98.64
	$100.42

	Healthcare Applications Developer (Senior) 
	$126.46
	$128.74
	$131.05
	$133.41
	$135.81

	Healthcare Applications Developer (Master)  
	$151.62
	$154.35
	$157.13
	$159.96
	$162,83

	Healthcare Subject Matter Expert I 
	$121.24
	$123.42
	$125.64
	$127.91
	$130.21

	Healthcare Subject Matter Expert II 
	$136.53
	$138.99
	$141.49
	$144.04
	$146.63

	Healthcare Subject Matter Expert III 
	$151.62
	$154.35
	$157.13
	$159.96
	$162.83

	Healthcare Subject Matter Expert IV 
	$204.48
	$208.16
	$211.91
	$215.72
	$219.60

	Healthcare Test Engineer (Journeyman) 
	$78.26
	$79.67
	$81.10
	$82.56
	$84.05

	Healthcare Data Scientist
	$149.82
	$152.52
	$155.26
	$158.06
	$160.90

	Healthcare Data Visualization Analyst
	$99.11
	$100.89
	$102.71
	$104.56
	$106.44

	 
	Contract Year 6 Government Site 1/26/2021 - 1/25/2022
	Contract Year 7 Government Site 1/26/2022 - 1/25/2023
	Contract Year 8 Government Site 1/26/2023 - 1/25/2024
	Contract Year 9 Government Site 1/26/2024 - 1/25/2025
	Contract Year 10 Government Site 1/26/2025 - 1/25/2026

	Healthcare Account Operations Manager
	$100.88
	$102.70
	$104.55
	$106.43
	$108.35

	Healthcare Administrative Assistant I **
	$44.20
	$45.00
	$45.81
	$46.63
	$47.47

	Healthcare Business Services Analyst
	$58.47
	$59.53
	$60.60
	$61.69
	$62.80

	Healthcare Business Services Analyst – Advanced
	$79.54
	$80.97
	$82.42
	$83.91
	$85.42

	Healthcare Business Services Analyst - Senior
	$97.32
	$99.07
	$100.86
	$102.67
	$104.52

	Healthcare Computer Operator – Senior
	$57.73
	$58.77
	$59.83
	$60.90
	$62.00

	Healthcare Consultant Architect
	$140.71
	$143.24
	$145.82
	$148.44
	$151.12

	Healthcare Consultant - Associate
	$65.24
	$66.42
	$67.61
	$68.83
	$70.07

	Healthcare Consultant - Senior
	$120.44
	$122.61
	$124.81
	$127.06
	$129.35

	Healthcare Data Base Administrator
	$101.41
	$103.24
	$105.10
	$106.99
	$108.91

	Healthcare Enterprise Architect/Staff Engineer – Senior
	$156.10
	$158.91
	$161.77
	$164.68
	$167.65

	Healthcare Help Desk Coordinator – Associate**
	$45.46
	$46.28
	$47.12
	$47.96
	$48.83

	Healthcare Help Desk Coordinator **
	$51.89
	$52.82
	$53.77
	$54.74
	$55.73

	Healthcare Information Analyst
	$78.38
	$79.79
	$81.22
	$82.68
	$84.17

	Healthcare Information Specialist
	$97.26
	$99.01
	$100.79
	$102.61
	$104.45

	Healthcare Infrastructure Associate
	$59.74
	$60.81
	$61.91
	$63.02
	$64.15

	Healthcare Infrastructure Analyst
	$80.83
	$82.28
	$83.77
	$85.27
	$86.81

	Healthcare Infrastructure Specialist
	$100.79
	$102.61
	$104.45
	$106.33
	$108.25

	Healthcare Infrastructure Specialist - Senior
	$119.26
	$121.41
	$123.59
	$125.82
	$128.08

	Healthcare Network Operations Supervisor
	$94.55
	$96.25
	$97.99
	$99.75
	$101.55

	Healthcare Network Operations Manager
	$116.01
	$118.10
	$120.23
	$122.39
	$124.59

	Healthcare Network Services Technician – Senior **
	$67.84
	$69.06
	$70.30
	$71.57
	$72.86

	Healthcare Project Analyst
	$66.91
	$68.12
	$69.34
	$70.59
	$71.86

	Healthcare Project Analyst - Advanced
	$90.53
	$92.16
	$93.82
	$95.51
	$97.23

	Healthcare Project Manager - Senior/Program Manager
	$128.31
	$130.62
	$132.97
	$135.36
	$137.80

	Healthcare Quality Assurance Analyst
	$57.89
	$58.94
	$60.00
	$61.08
	$62.18

	 
	Contract Year 6 Government Site 1/26/2021 - 1/25/2022
	Contract Year 7 Government Site 1/26/2022 - 1/25/2023
	Contract Year 8 Government Site 1/26/2023 - 1/25/2024
	Contract Year 9 Government Site 1/26/2024 - 1/25/2025
	Contract Year 10 Government Site 1/26/2025 - 1/25/2026

	Healthcare Quality Assurance Specialist 
	$78.74
	$80.16
	$81.60
	$83.07
	$84.57

	Healthcare Systems Administrator
	$65.59
	$66.77
	$67.97
	$69.20
	$70.44

	Healthcare Systems Administrator - Advanced
	$79.71
	$81.14
	$82.60
	$84.09
	$85.61

	Healthcare Systems Administrator - Senior
	$108.95
	$110.91
	$112.90
	$114.94
	$117.00

	Healthcare Technical Writing Specialist
	$67.55
	$68.77
	$70.01
	$71.27
	$72.55

	Healthcare Technical Delivery Team Manager
	$115.32
	$117.39
	$119.51
	$121.66
	$123.85

	Healthcare Telecommunications Analyst – Advanced
	$86.47
	$88.03
	$89.61
	$91.22
	$92.86











	SCA Matrix
	 
	 

	SCA Eligible Contract Labor Category
	SCA Equivalent Code Title
	WD Number

	Healthcare Administrative Assistant I
	Administrative Assistant-01020
	2015-4238

	Healthcare Network Services Technician-Senior
	Computer System Analyst III-14103
	
2015-4238 

	Healthcare Help Desk Coordinator
	Customer Service Representative III - 01043
	2015-4238 

	Healthcare Help Desk Coordinator - Associate
	Customer Service Representative II - 01042
	
2015-4238 



** The Service Contract Act (SCA) is applicable to this contract and it includes SCA applicable labor categories. The prices for the indicated (**) SCA labor categories are based on the U.S. Department of Labor Wage Determination Number(s) identified in the SCA matrix. The prices awarded are in line with the geographic scope of the contract (i.e. nationwide). Wage Determination No: 2015-4238 Revision No: 14 Date of Revision: 5/11/2020 



Perspecta Enterprise Solutions LLC
Health Information Technology (IT) Services 
Labor Category Descriptions 
SIN 54151HEAL and 54151HEALSTLOC

Healthcare Program Manager (Senior) 
Responsible for the successful technical, schedule, and cost performance of a major program, or multiple programs, through subordinate program/project managers, in accordance with contract requirements and company policies, procedures and guidelines. Acquires follow-on business associated with areas of responsibility and supports new business development by leading major proposals personally, or through subordinate program/project managers.  Manages a directorate within a division. Has supervisory and developmental responsibilities within a functional area. The program director manages one or more projects or programs, may manage an operating office and supervises professional and technical personnel performing in their customary disciplines. Maintains aggressive efforts to achieve objectives. Acts as a technical liaison with vendors. Trains and supervises personnel. Assists in proposal process and coordinates with Pricing Department when required. Responsible for all phases of the program budget. Performs analysis for contract reviews with various software. Develops Quality Assurance Programs for all products and services. Prepare Staffing Plans, including skill and labor mix, to support contract operations.  Manages experienced professionals who exercise latitude and independence in their assignments. Often heads one or more sections or a small department.  Selects and hires candidates for management positions within department, conducts performance evaluations and salary reviews for assigned staff. Is responsible for the development of departmental policies. The functional activities will be the most complex and decisions will have a major impact on business operations for the entire directorate and throughout the company. 

Minimum Education and Experiences:  Bachelor's (or equivalent) with 16+ years of experience or a Master's with 14+ years of experience. At least 6 years in a management capacity.

Healthcare Project Manager (Senior) 
Responsible for the performance of relatively small technical projects or a definable portion of a larger technical program in accordance with contract requirements and company policies, procedures and guidelines. Directs and supervises all support resources for the performance of project assignments and activities. Manages the technical direction of a project through the design, implementation, and testing in accordance with project objectives.  Responsible for all aspects of the development and implementation of assigned projects and provides a single point of contact for those projects. Takes projects from original concept through final implementation. Interfaces with all areas affected by the project including end users, computer services, and client services. Defines project scope and objectives. Develops detailed work plans, schedules, project estimates, resource plans, and status reports. Conducts project meetings and is responsible for project tracking and analysis. Ensures adherence to quality standards and reviews project deliverables. Manages the integration of vendor tasks and tracks and reviews vendor deliverables. Provides technical and analytical guidance to project team. Recommends and takes action to direct the analysis and solutions of problems. May assist in the management of a business unit or department or is at an entry level in management of such under the close supervision of the Division or Program Director. Manages one or more programs.  May supervise professional and technical personnel performing in their regular disciplines. May participate in the development and execution of budgets, sales and marketing plans and other strategic tools. Participates in driving initiatives for achieving established objectives. May serve as the primary or assistant technical and management interface for the company, customer, and senior staff. Provides management services including general administrative oversight, time accounting. financial tracking, cost projection, inventory management, personnel evaluation and support. Responsible for the preparation of and accountability for all contract deliverables. Responsible for assisting in the technical leadership and direction to a multidisciplinary staff. Develop and operate a variety of technical systems related to the specific job function. Specify systems requirements and insure that completed systems meet requirements. Support data acquisition process control. Prepares and approves Standard Operating Procedures, Protocols and other technical documentation. Able to supervise, manage, support and evaluate personnel. Manages experienced professionals who exercise latitude and independence in their assignments. Often heads one or more sections or a small department. Plans, conducts and supervises assignments, generally involving larger and more important projects or multiple projects. Evaluates and determines changes in methods or procedures in assigned area of responsibility.

Minimum Education and Experience: Bachelor's (or equivalent) with 10 - 12 years of experience or a Master's with 8 - 10 years of experience. At least 4 years in a supervisory capacity.

Healthcare Data Warehouse Specialist (Journeyman) 
Designs, develops, builds, analyzes, evaluates and installs database management systems to include database modeling and design, relational database architecture, metadata and repository creation and configuration management. Uses data mapping, data mining and data transformational analysis tools to design and develop databases. Determines data storage and optimum storage requirements. Prepares system requirements, source analysis and process analyses and design throughout the database implementation. Evaluates, sizes and selects technology components, such as software, hardware, and networking capabilities, for database management systems and application databases. Writes and tunes SQL queries for performance and scalability. Implements comprehensive backup and database replication solutions. Experienced with frequent use and application of technical standards, principles and theories. Works under general supervision, providing solutions to technical problems of moderate scope/complexity. 

Minimum Education and Experience: Bachelor's (or equivalent) with 2 - 4yrs of experience, or a Master's with 0-2 yrs. of experience.


Healthcare Data Warehouse Specialist (Senior) 
Projects long-range requirements for database administration and design in conjunction with other IT leadership. Works on the most complex phases of database administration and manages all staff activities related to the administration of computerized databases. Plans for growth and upgrades of current systems, optimization and tuning, evaluation of tools and products, coordinating release implementation, maintaining the production database environment. Participates in evaluation and prioritization of customer/user requests. Oversees feasibility studies, time and cost estimates, and the establishment and implementation of new or revised programs. Modifies complex database programs to increase processing performance or tuning. May direct other team members in this capacity. Improves the effectiveness of the database tools and services, ensures all the data complies with legal regulations, and the information is protected and backed-up. Consults with business and IT management to evaluate user requests and clarify objectives for projects and initiatives. Confers with and advises the database administrator team on administrative policies and procedures, technical problems, priorities and methods. Manages experienced professionals who exercise latitude and independence in their assignments. Often heads one or more sections or a small department. Plans, conducts and supervises assignments, generally involving larger and more important projects or multiple projects. Evaluates and determines changes in methods or procedures in assigned area of responsibility. 

Minimum Education and Experience: Bachelor's (or equivalent) with 10 - 12 years of experience or a Master's with 8 - 10 years of experience. 

Healthcare Data Warehouse Specialist (Master) 
Projects long-range requirements for database administration and design in conjunction with other IT leadership. Works on the most complex phases of database administration and manages all staff activities related to the administration of computerized databases. Plans for growth and upgrades of current systems, optimization and tuning, evaluation of tools and products, coordinating release implementation, maintaining the production database environment. Participates in evaluation and prioritization of customer/user requests. Oversees feasibility studies, time and cost estimates, and the establishment and implementation of new or revised programs. Modifies complex database programs to increase processing performance or tuning. May direct other team members in this capacity. Improves the effectiveness of the database tools and services, ensures all the data complies with legal regulations, and the information is protected and backed-up. Consults with business and IT management to evaluate user requests and clarify objectives for projects and initiatives. Confers with and advises the database administrator team on administrative policies and procedures, technical problems, priorities and methods. Manages subordinate management and/or experienced professionals who exercise significant latitude and independence. Often heads one or more departments.  Plans, conducts and supervises assignments, generally involving larger and more important projects or multiple projects. Evaluates and determines changes in methods or procedures in assigned area of responsibility. 

Minimum Education and Experience: Bachelor's (or equivalent) with 12 - 15 years of experience or a Master's with 10 - 13 years of experience. At least 4 years in a management capacity.


Healthcare Technology Consultant (Master) 
Provides objective advice, expertise and specialized skills with the aim of creating value, maximizing growth or improving the performance of their clients. May serve in an executive assistant/advisory role to a high-level government official in support of large complex programs.   Has expertise and operates across one or more industries and variety of services such as business strategy, manpower planning, policy analysis, management controls, information technology, e-business and operations.  Primarily concerned with the strategy, structure, management and operations of an organization. Identifies options with recommendations, and/or the implementation of solutions. Projects may be complex, involving multiple products and computer environments. Considered an emerging authority, who applies extensive technical expertise. Develops technical solutions to complex problems. Exercises considerable latitude in determining objectives and approaches to assignment. 

Minimum Education and Experience:  Bachelor's (or equivalent) with 8 - 10 years of experience, or a Master's with 6 - 8 years of experience.

Healthcare Applications Developer (Entry Level) 
Designs, develops, evaluates and modifies Healthcare systems and Healthcare systems-oriented products. Gathers information concerning the capabilities of Company products; investigates the technical capabilities of Company products and competing equipment and/or solutions; stays abreast of developments in hardware and software; analyzes customer problems; assists in designing systems to satisfy customer needs. Researches, collects, and reports information on the ability and capacity of Company products and competitors. Coordinates resolution of product/service issues, upgrades, and problems. Prepares equipment analysis to instruct sales force and customers in equipment capabilities. May prepare and present sales proposals. Coordinates the planning, design, and installation of equipment, using knowledge of engineering and programming as well as sophisticated instruments and computers. Provides supervision of the customer installation of hardware and software. Conducts system calibrations after the hardware and software are installed. Provides technical guidance to management on changing trends and emerging products in the industry with the view to further improve existing technology and its application. Develops and maintains manuals, drawings, system specifications, electronic and hardcopy files of customer installations, calibration records, maintenance records, and quality control information. Supports promotional projects, such as trade shows, conferences and technical articles. Works on assignments requiring considerable judgment and initiative.  Develops solutions to routine technical problems of limited scope following detailed instructions. Work is supervised. 

Minimum Education and Experience: Bachelor’s degree and 0 - 2 years of experience.


Healthcare Applications Developer (Journeyman)
Designs, develops, evaluates and modifies Healthcare systems and Healthcare systems-oriented products. Gathers information concerning the capabilities of Company products; investigates the technical capabilities of Company products and competing equipment and/or solutions; stays abreast of developments in hardware and software; analyzes customer problems; assists in designing systems to satisfy customer needs. Researches, collects, and reports information on the ability and capacity of Company products and competitors. Coordinates resolution of product/service issues, upgrades, and problems. Prepares equipment analysis to instruct sales force and customers in equipment capabilities. May prepare and present sales proposals. Coordinates the planning, design, and installation of equipment, using knowledge of engineering and programming as well as sophisticated instruments and computers. Provides supervision of the customer installation of hardware and software. Conducts system calibrations after the hardware and software are installed. Provides technical guidance to management on changing trends and emerging products in the industry with the view to further improve existing technology and its application. Develops and maintains manuals, drawings, system specifications, electronic and hardcopy files of customer installations, calibration records, maintenance records, and quality control information. Supports promotional projects, such as trade shows, conferences and technical articles. Experienced with frequent use and application of technical standards, principles and theories. Works under general supervision, providing solutions to technical problems of moderate scope/complexity. 

Minimum Education and Experience: Bachelor's (or equivalent) with 2 - 4years of experience, or a Master's with 0-2 years of experience.

Healthcare Applications Developer (Senior) 
Designs, develops, evaluates and modifies Healthcare systems and Healthcare systems-oriented products. Gathers information concerning the capabilities of Company products; investigates the technical capabilities of Company products and competing equipment and/or solutions; stays abreast of developments in hardware and software; analyzes customer problems; assists in designing systems to satisfy customer needs. Researches, collects, and reports information on the ability and capacity of Company products and competitors. Coordinates resolution of product/service issues, upgrades, and problems. Prepares equipment analysis to instruct sales force and customers in equipment capabilities. May prepare and present sales proposals. Coordinates the planning, design, and installation of equipment, using knowledge of engineering and programming as well as sophisticated instruments and computers. Provides supervision of the customer installation of hardware and software. Conducts system calibrations after the hardware and software are installed. Provides technical guidance to management on changing trends and emerging products in the industry with the view to further improve existing technology and its application. Develops and maintains manuals, drawings, system specifications, electronic and hardcopy files of customer installations, calibration records, maintenance records, and quality control information.  Career level with a complete understanding and wide application of technical principles, theories and concepts. Working under only general direction, provides technical solutions to a wide range of difficult problems. Independently determines and develops approach to solutions.

Minimum Education and Experience: Bachelor's (or equivalent) with 5 - 7 years of experience, or a Master's and 3 to 5 years of experience.

Healthcare Applications Developer (Master)  
Designs, develops, evaluates and modifies Healthcare systems and Healthcare systems-oriented products. Gathers information concerning the capabilities of Company products; investigates the technical capabilities of Company products and competing equipment and/or solutions; stays abreast of developments in hardware and software; analyzes customer problems; assists in designing systems to satisfy customer needs. Researches, collects, and reports information on the ability and capacity of Company products and competitors. Coordinates resolution of product/service issues, upgrades, and problems. Prepares equipment analysis to instruct sales force and customers in equipment capabilities. May prepare and present sales proposals. Coordinates the planning, design, and installation of equipment, using knowledge of engineering and programming as well as sophisticated instruments and computers. Provides supervision of the customer installation of hardware and software. Conducts system calibrations after the hardware and software are installed. Provides technical guidance to management on changing trends and emerging products in the industry with the view to further improve existing technology and its application. Develops and maintains manuals, drawings, system specifications, electronic and hardcopy files of customer installations, calibration records, maintenance records, and quality control information. Considered an emerging authority, who applies extensive technical expertise. Develops technical solutions to complex problems. Exercises considerable latitude in determining objectives and approaches to assignment. 

Minimum Education and Experience:  Bachelor's (or equivalent) with 8 - 10 years of experience, or a Master's with 6 - 8 years of experience.

Healthcare Subject Matter Expert I 
Works as a Healthcare consulting team member or an individual Healthcare consultant providing objective advice, expertise and specialized skills in, but not limited to, supporting projects related to the individual's subject matter expertise.  These senior employees are considered experts in a functional domain (e.g., large scale enterprise solutions, acquisition, industry, client, finance, organizational development, etc.) with a number of years of experience. SMEs prepare and deliver presentations to colleagues, subordinates, commercial clients and government representatives. Assures the proper use of current or requested programming, testing and documentation techniques. Career level with a complete understanding and wide application of technical principles, theories and concepts. Working under only general direction, provides technical solutions to a wide range of difficult problems. Independently determines and develops approach to solutions. 

Minimum Education and Experience: Bachelor's with 5 - 7 years of experience, or a Master's and 3 to 5 years of experience.

Healthcare Subject Matter Expert II 
Works as a Healthcare consulting team member or an individual Healthcare consultant providing objective advice, expertise and specialized skills in, but not limited to, supporting projects related to the individual's subject matter expertise.  These senior employees are considered experts in a functional domain (e.g., large scale enterprise solutions, acquisition, industry, client, finance, organizational development, etc.) with a number of years of experience. SMEs prepare and deliver presentations to colleagues, subordinates, commercial clients and government representatives. Assures the proper use of current or requested programming, testing and documentation techniques. Considered an emerging authority, who applies extensive technical expertise. Develops technical solutions to complex problems. Exercises considerable latitude in determining objectives and approaches to assignment. 

Minimum Education and Experience:  Bachelor's with 8 - 10 years of experience, or a Master's with 6 - 8 years of experience.

Healthcare Subject Matter Expert III 
Works as a Healthcare consulting team member or an individual Healthcare consultant providing objective advice, expertise and specialized skills in, but not limited to, supporting projects related to the individual's subject matter expertise.  These senior employees are considered experts in a functional domain (e.g., large scale enterprise solutions, acquisition, industry, client, finance, organizational development, etc.) with a number of years of experience. SMEs prepare and deliver presentations to colleagues, subordinates, commercial clients and government representatives. Assures the proper use of current or requested programming, testing and documentation techniques.  Considered a recognized authority within the company. Works on unusually complex technical problems and provides solutions which are highly innovative. 

Minimum Education and Experience:  Bachelor's (or equivalent) with 10 - 12 years of experience or a Master's with 8 - 10 years of experience.

Healthcare Subject Matter Expert IV 
Works as a Healthcare consulting team member or an individual Healthcare consultant providing objective advice, expertise and specialized skills in, but not limited to, supporting projects related to the individual's subject matter expertise.  These senior employees are considered experts in a functional domain (e.g., large scale enterprise solutions, acquisition, industry, client, finance, organizational development, etc.) with a number of years of experience. SMEs prepare and deliver presentations to colleagues, subordinates, commercial clients and government representatives. Assures the proper use of current or requested programming, testing and documentation techniques. Recognized expert within the company, who designs, researches and develops highly advanced applications.

Minimum Education and Experience: Bachelor's (or equivalent) with 12 - 15 years of experience or a Master's with 10 - 13 years of experience.

Healthcare Test Engineer (Journeyman) 
Devises testing plans, methods and equipment to assure reliability of product in conjunction with product design and specifications. Designs, develops, and implements testing methods and equipment. Plans and arranges the labor, schedules, and equipment required for testing and evaluating standard and special devices. Provides test area with parameters for sample testing and specifies tests to be performed. Compiles data and defines changes required in testing equipment, testing procedures, manufacturing processes, or new testing requirements. Responsible for testing all customer samples and for special tests that cannot be performed in the test area. Consults with the development and/or requirements team to coordinate and test applications. Performs analysis, diagnostics and preliminary evaluations of products. Develop testing procedures. Develops test plans, scripts, scenarios, functional tests, regression tests, and deployment tests. Implements the testing processes and ensures all test activities follow those processes. Produces reports on each test activity and tracks test metrics. Monitors for continual test process improvement through failure analysis, throughput analysis, yield analysis, and report to management periodically. Experienced with frequent use and application of technical standards, principles and theories. Works under general supervision, providing solutions to technical problems of moderate scope/complexity.

Minimum Education and Experience:  Bachelor's (or equivalent) with 2 - 4years of experience, or a Master's with 0-2 years of experience.

Healthcare Test Engineer (Senior) 
Devises testing plans, methods and equipment to assure reliability of product in conjunction with product design and specifications. Designs, develops, and implements testing methods and equipment. Plans and arranges the labor, schedules, and equipment required for testing and evaluating standard and special devices. Provides test area with parameters for sample testing and specifies tests to be performed. Compiles data and defines changes required in testing equipment, testing procedures, manufacturing processes, or new testing requirements. Responsible for testing all customer samples and for special tests that cannot be performed in the test area. Consults with the development and/or requirements team to coordinate and test applications. Performs analysis, diagnostics and preliminary evaluations of products. Develop testing procedures. Develops test plans, scripts, scenarios, functional tests, regression tests, and deployment tests. Implements the testing processes and ensures all test activities follow those processes. Produces reports on each test activity and tracks test metrics. Monitors for continual test process improvement through failure analysis, throughput analysis, yield analysis, and report to management periodically. Career level with a complete understanding and wide application of technical principles, theories and concepts. Working under only general direction, provides technical solutions to a wide range of difficult problems. Independently determines and develops approach to solutions. 

Minimum Education and Experience: Bachelor's (or equivalent) with 5 - 7 years of experience, or a Master's and 3 to 5 years of experience.

Healthcare Data Scientist 
Involved in the analysis of unstructured and semi-structured data, including latent semantic indexing (LSI), entity identification and tagging, complex event processing (CEP), and the application of analysis algorithms on distributed, clustered, and cloud-based high-performance infrastructures. Exercises creativity in applying non-traditional approaches to large-scale analysis of unstructured data in support of high-value use cases visualized through multi-dimensional interfaces. Handle processing and index requests against high-volume collections of data and high-velocity data streams. Has the ability to make discoveries in the world of big data.  Requires strong technical and computational skills - engineering, physics, and mathematics, coupled with the ability to code design, develop, and deploy sophisticated applications using advanced unstructured and semi-structured data analysis techniques and utilizing high-performance computing environments. Has the ability to utilize advance tools and computational skills to interpret, connect, predict and make discoveries in complex data and deliver recommendations for business and analytic decisions.  Experience with software development, either an open-source enterprise software development stack (Java/Linux/Ruby/Python) or a Windows development stack (.NET, C#, C++). Experience with data transport and transformation APIs and technologies such as JSON, XML, XSLT, JDBC, SOAP and REST. Experience with Cloud-based data analysis tools including Hadoop and Mahout, Acumulo, Hive, Impala, Pig, and similar. Experience with visual analytic tools like Microsoft Pivot, Palantir, or Visual Analytics. Experience with open source textual processing such as Lucene, Sphinx, Nutch or Solr. Experience with entity extraction and conceptual search technologies such as LSI, LDA, etc. Experience with machine learning, algorithm analysis, and data clustering. Experienced with frequent use and application of technical standards, principles and theories. Works under general supervision, providing solutions to technical problems of moderate scope/complexity. 

Minimum Education and Experience:  Bachelor's (or equivalent) with 2 - 4yrs of experience, or a Master's with 0-2 yrs of experience 

Healthcare Data Visualization Analyst  
Provides a leadership role and has a deep and broad understanding of internet technologies (HTML, JavaScript), database structures, and the product development process.  Responsible for documenting and communicating data process business rules and systems across Marketing, Sales Operations, Contracts and Pricing, Finance, and IT. This position will work on multiple projects that plan and develop data related solutions that are responsible for daily operations within areas of responsibility. Provides technical and analytic support that create symmetry and consistency across systems for data processing. Translates technical and analytical results into valuable business and system insights and recommendations; presents findings and recommendations to managers and implements approved recommendations. Works with the cross-functional team to identify, evaluate, implement and communicate corporate business rules for data management across company’s systems. Assures projects / requests are appropriately completed and aligned with the strategy and direction of the organization. Management of day-to-day relationships with vendors. Comprehensive knowledge of technical and analytical techniques including advanced knowledge of data management, SQL or SAS, UNIX, Oracle, Excel, etc. Career level with a complete understanding and wide application of technical principles, theories and concepts. Working under only general direction, provides technical solutions to a wide range of difficult problems. Independently determines and develops approach to solutions. 

Minimum Education and Experience:  Bachelor's (or equivalent) with 5 - 7 yrs of experience, or a Master's and 3 to 5 yrs of experience.

Healthcare Data Architect 
Ensures the successful implementation and day to day operation of database systems supporting critical Company or client systems. Designs, models, documents, and guides the logical and conceptual relationship of data and database changes for complex applications. Analyzes needs and requirements of existing and proposed systems, and develops technical, structural, and organizational specifications. May create standards and/or do modeling to monitor and enhance capacity and performance. Communicates with technical, applications, and operational staff, in order to design an optimal database architecture (performance, accessibility, backup, and recovery plan). Analyzes and makes recommendations for improvements to existing software regarding database performance, stability, usability and scalability. Performs logical and physical data modeling, designs relational database models and creates physical data models from logical data models. Designs database servers and interfaces to improve database and application performance. Supports the development effort by authoring stored procedures, functions, views and check constraints. Career level with a complete understanding and wide application of technical principles, theories and concepts. Working under only general direction, provides technical solutions to a wide range of difficult problems. Independently determines and develops approach to solutions. 

Minimum Education and Experience: Bachelor's (or equivalent) with 5 - 7 yrs of experience, or a Master's and 3 to 5 yrs of experience.

Healthcare Account Operations Manager
Responsible for assisting the account manager by planning, directing, and coordinating the total operations of the account. Monitors daily operations to ensure contract requirements are met. Keeps abreast of major situations affecting service to the customer and ensures all aspects of customer satisfaction. Responsible for short-term and long-term planning as well as P&L and operating budget preparation. Usually performs these responsibilities at a Perspecta account that has multiple locations.

Minimum Education and Experience Required: Bachelor’s Degree and 8 years of experience.
Healthcare Administrative Assistant I
Under general direction, responsible for providing analytical and specialized administrative support functions. Interacts with outside departments to resolve problems of a confidential nature such as compensation, benefits, and financial reporting. Coordinates projects by analyzing project, determining approach, compiling/analyzing data and preparing report/recommendation using PC skills, knowledge of administrative systems, and understanding of policies and procedures.  Plans and coordinates meetings, conferences, and employee functions. 

Minimum Education and Experience Required: High School Diploma and 6 months of experience.
Healthcare Business Services Analyst
Under general direction, formulates and defines systems scope and objectives using information technology and industry knowledge/requirements. Acts as a liaison between customer and technical solutions/support groups to identify business processes, systems, and product requirements. Researches, identifies and develops solutions to problems. Analyzes business and user needs, and documents customer specifications. Supports aspects of the business cycle including proposals, feasibility studies, and implementations.  Considers the business implications of the application of technology to the current business environment.
Minimum Education and Experience Required: Bachelor’s Degree 
Healthcare Business Services Analyst - Advanced
Under minimal direction, formulates and defines systems scope and objectives based on both user needs and a good understanding of information technology, business processes, and industry requirements. Applies extensive knowledge of the customer's business and industry to develop project specifications. Analyzes business and user needs, documents requirements and translates into proper system requirements specifications. Advises on methods to improve business processes. Coordinates and participates in proposals, feasibility studies, implementations, and new business development. Considers the business implications of the application of technology to the current and future business environment. May lead the training of customers and peers.

Minimum Education and Experience Required: Bachelor’s Degree and 3 years of experience.
Healthcare Business Services Analyst - Senior
Through self-directed activities, influences the strategic direction of the customer and Perspecta. Applies industry specific expertise to recommend and coordinate the development, enhancement, and maintenance of a customer's business systems, processes, and products. Combines industry expertise with information technology to develop innovative business solutions. Leads teams on large projects, studies, and implementations. Leads business studies and presents study results to Perspecta and customer senior management. Leverages industry knowledge and customer relationships. Promotes and directs process improvement activities and training of peers and customers.

Minimum Education and Experience Required: Bachelor’s Degree and 5 years of experience.
Healthcare Computer Operator - Senior  
Under general supervision, functions as a computer operator and has performed the duties and aspects of three or more operations disciplines.  Operations disciplines include scheduling/production control, resource/systems management, interactive operations, network operations, operations assistance center, etc. Scheduling/production control is responsible for production cycle set-up and maintenance. Monitors and processes production cycles within pre-determined deadlines. Documents and resolves processing problems.  Resource/systems management duties include using appropriate tools in monitoring and controlling system performance. Diagnoses and documents hardware problems and coordinates problem resolution with vendors and support groups. Performs systems IPLS and executes scheduled maintenance and changes. Interactive operations supports, monitors, and reports on on-line application systems and availability. Responsible for bringing inter-active regions up/down at scheduled times, opening and closing files, customer interaction, problem determination, status and escalation. Network operations maintains maximum network availability by monitoring and controlling network resources. Diagnoses logical problems affecting network performance. Responsible for performing supportive actions such as starting/ stopping lines and varying terminals, customer interaction, initial problem resolution and vendor interaction. Operations assistance center responsibilities include first level problem resolution, customer interaction, initial point of entry into site for problems and information. Documents problem calls and escalates problems to appropriate support group. May provide guidance to less experienced operators and handle project coordination.

Minimum Education and Experience Required: High School Diploma and 3 years of relevant work experience.
Healthcare Consultant Architect
Under broad direction, advises on or leads the design and development of a highly specialized solution.  These solutions may cover but are not limited to information security, privacy, and information assurance scope.  Applies expert business skills and methodologies to deliver complex solutions to the client. Advises managing consultants on technical issues. Develops and delivers presentations to project team and client leadership. Provides thought leadership in the development of new services offerings.  Contributes to the creation of intellectual capital for the service offering or service line.  Acts as a leading authority on at least one service offering and displays a deep working knowledge of others. Exhibits a broad knowledge of all practices.

Minimum Education and Experience Required: Bachelor’s Degree and 8 years of experience.

Healthcare Consultant - Associate
Under general direction, assists in developing and implementing solutions to meet the client’s needs. Provides research and data analysis support on projects. Documents and summarizes research results. Gains experience and knowledge of Perspecta, a service offering and the related tools and methodologies. May contribute to the development of service offerings and provide business support.

Minimum Education and Experience Required:  Bachelor’s Degree and 1 year of experience.
Healthcare Consultant - Senior
Under broad direction, acts as a technical or project lead. Leads the design, development and implementation of solutions to meet the client’s needs. Oversees project teams and their day-to-day activities. Applies strong business skills and methodologies to interpret data and deliver solutions to clients. Exhibits a deep understanding of a service line and a broad knowledge of all service offerings within a practice area.  Develops and delivers informal presentations to project team and client management. Identifies and assists with the development if service offerings. Applies knowledge of and experience in multiple specializations.

Minimum Education and Experience Required: Bachelor’s Degree and 5 years of experience.
Healthcare Data Base Administrator
Under minimal direction, responsible for the design and integrity of data base structures in a multi-user environment. Develops and enforces data base standards and procedures. Analyzes data and process requirements. Leads or participates in logical and physical data base design. Reviews system and programming designs to ensure efficient use of data base resources. Maintains control programs required for accessing a data base. Interfaces with operations data base support group on production problems and data base management issues. Monitors data base performance statistics and recommends improvements. Advises systems engineers and updates management on data base concepts and techniques. Researches new data base technologies.

Minimum Education and Experience Required: Bachelor’s Degree and 5 years of experience.
Healthcare Enterprise Architect/Staff Engineer - Senior
Acts independently to provide business and/or technical information technology consulting support to Perspecta strategic units and customer enterprises. Works with executives in Perspecta and customer organization to formulate enterprise-wide business and/or technical information technology product and/or service strategies. Develops and applies state-of-the-art consulting methodologies, business models and organizational behavior models to conceptualize methods to apply business and/or technical information technology products and services as strategic assets. Applies extensive industry and enterprise knowledge to identify and recommend integrated solutions, products and services to support the enterprise's accomplishments of business goals or technical needs. Provides recommendations and guidance in the design, development, implementation and management of products and solutions. Researches and recommends Perspecta’s and the SU's position and new emerging technologies, techniques and tools. Assists with the application of emerging technologies to current Perspecta and customer environments. Conceptualizes and proposes new and add-on opportunities for the customer and Perspecta. Supports and participates in the conceptualization and development of Perspecta’s technology policy, methodologies, models, techniques and strategies. Develops and delivers executive presentations to customers and Perspecta management. Transfers knowledge to others and serves as a mentor/coach for selected specialty areas. 

Minimum Education and Experience Required: Bachelor’s Degree and 10 years of experience. 
Healthcare Help Desk Coordinator Associate 
Under direct supervision, provides customer assistance with routine inquiries and problems such as software, hardware and network operations. Responds to and diagnoses problems through discussions with users. Includes problem recognition, research, isolation, and resolution steps. Typically is able to resolve less complex problems immediately, while more complex problems are assigned to second level support, senior operator or supervisor.  May involve use of problem management database and help desk systems.

Minimum Education and Experience Required: High School Diploma 
Healthcare Help Desk Coordinator 
Under direct supervision, is responsible for ensuring timely process through which problems are controlled.  Includes problem recognition, research, isolation, resolution, and follow-up steps. Requires experience and understanding of MIS environment. Is able to resolve less complex problems immediately, while more complex problems are escalated for resolution. Typically involves use of problem management database and help desk system.  Escalates more complex problems to senior level. May provide guidance/training for less experience personnel.

Minimum Education and Experience Required: High School Diploma and 3 years of relevant experience.
Healthcare Information Analyst
Under general direction, conceptualizes, designs, constructs, tests, and implements portions of business and technical information technology solutions through application of appropriate software development life cycle methodology. Interacts with the customer to gain an understanding of the business environment, technical context and organizational strategic direction. Defines scope, plans and deliverables for assigned projects. Collects, identifies, defines, and organizes detailed user and information technology requirements. Coordinates and collaborates with others in analyzing collected requirements to ensure plans and identified solutions meet customer needs and expectations. Confirms and prioritizes project plans and deliverables with the customer. Participates in business and technical information technology solution implementations, upgrades, enhancements, and conversions. Understands and uses appropriate tools to analyze, identify and resolve business and/or technical problems. Applies metrics to monitor performance and measure key project criteria. Prepares system documentation. Establishes and maintains security, integrity and business continuity controls and documents. Participates in special studies. Stays current on emerging tools, techniques, and technologies. 

Minimum Education and Experience Required: Bachelor’s Degree and 2 years of experience.
Healthcare Information Specialist
Under general direction, applies specialized knowledge in a single discipline such as assembly/integration, cross-discipline functions, data engineering, industry expertise, knowledge engineering or legacy evolution. Applies specialization to conceptualize, design, construct, test and implement portions of business and technical information technology solutions through application of appropriate software development life cycle methodology. Interacts with the customer to gain an understanding of the business environment, technical context and organizational strategic direction. Defines scope, plans and deliverables for assigned projects. Collects, identifies, defines and organizes detailed user and information technology requirements. Coordinates and collaborates with others in analyzing collected requirements to ensure plans and identified solutions meet customer needs and expectations. Confirms and prioritizes project plans and deliverables with the customer. Participates in business and technical information technology solution implementations, upgrades, enhancement and conversions. Understands and uses appropriate tools to analyze, identify and resolve business and or technical problems. Applies metrics to monitor performance and measure key project criteria. Prepares system documentation. Establishes and maintains security, integrity and business continuity controls and documents. Participates in special studies. Stays current on emerging tools, techniques and technologies. Assists information engineers on application of specialized knowledge to coding, testing, implementation and documentation projects.

Minimum Education and Experience Required:  Bachelor’s Degree and 6 years of experience.
Healthcare Infrastructure Associate
Under general direction, designs, constructs, tests, implements, and optimizes portions of basic infrastructure systems that enable and support business and engineering/manufacturing functions. Researches technical environment and infrastructure needs. Defines scope, plans, and deliverables for assigned basic projects. Collects detailed user and technical requirements. Works with others to analyze collected requirements, translate into infrastructure solutions, and to ensure that identified solutions meet customer needs and expectations. Learning to design, construct, test, and implement basic integrated network, hardware and software solutions, distributed computing solutions, and physical and logical communications networks for the customer and Perspecta. Monitors performance to identify and help resolve system infrastructure problems. Investigates and resolves problems on selected software products and standard systems. Learning to apply appropriate tools to analyze, identify, and resolve technical problems. Participates in standard infrastructure solution implementations, upgrades, enhancements, and conversions. Maintains security, integrity, and business continuity controls and documents. Gaining knowledge on emerging tools, techniques, and technologies. 

Minimum Education and Experience Required: Associate’s Degree and 1 year of relevant experience.
Healthcare Infrastructure Analyst
Under general direction, conceptualizes designs, constructs, tests, implements and optimizes basic infrastructure systems that enable and support business and/or engineering/manufacturing functions. Interacts with the customer and Perspecta team to gain and understanding of the business environment, technical context and organizational strategic direction. Defines scope, plans and deliverables for assigned projects. Collects, identifies, defines and organizes detailed user requirements. Coordinates and collaborates with others to ensure plans and identified solutions meet customer needs and expectations. Confirms and prioritizes project plans and deliverables with the customer. Conceptualizes, constructs, tests and implements integrated network, hardware and software solutions, distributed computing solutions, and/or physical and logical communications networks for the customer and Perspecta. Assists in the creation of application program interfaces and/or network designs. Monitors performance and analyses statistics to identify and resolve system infrastructure problems. Analyzes performance problems and recommends solutions to enhance functionality, reliability and/or usability. Acts as a liaison between the customer, suppliers and other technical groups to resolve problems. Applies metrics to monitor performance and measure key project criteria. Prepares system infrastructure documentation. Establishes and maintains security, integrity and business continuity controls and documentation. Participates in special studies. Stays current on emerging tools, techniques and technologies.

Minimum Education and Experience Required: Bachelor’s Degree and 2 years of relevant experience.
Healthcare Infrastructure Specialist 
Under general direction, applies specialized knowledge in a systems infrastructure discipline to conceptualize, design, construct, test, implement and optimize infrastructure systems that enable and support business and/or engineering/manufacturing functions. Interacts with the customer and Perspecta team to gain an understanding of the business environment, technical context and organizational strategic direction. Defines scope, plans and deliverables for assigned projects. Collects, identifies, defines and organizes detailed user and systems requirements. Coordinates and collaborates with others to ensure plans and identified solutions meet customer needs and expectations. Confirms and prioritizes project plans and deliverables with the customer. Conceptualizes, constructs, tests and implements integrated network, hardware and software solutions, distributed computing solutions, and/or physical and logical communications networks for the customer and Perspecta architects client/server solutions and environments.
Creates application program interfaces and/or network designs.  Monitors performance and analyzes statistics to identify and resolve system infrastructure documentation. Establishes and maintains security, integrity and business continuity controls and documents.  Participates in special system infrastructure projects.

Minimum Education and Experience Required: Bachelor’s Degree and 5 years of relevant experience.
Healthcare Infrastructure Specialist - Senior
Under minimal direction, functions in multiple advanced specialty disciplines such as systems infrastructure, assembly/integration, cross-discipline functions, data engineering, industry expertise, knowledge engineering or legacy evolution. Leads and coordinates the design, development, implementation support and optimization of infrastructure systems that enable and support business and/or engineering/manufacturing functions. Defines project scope, plans and deliverables including cost projections and proposed implementation dates. Assists leadership in determining technical direction of the organization. Researches, analyzes, recommends and implements new technologies, standards, processes, tools and techniques. Creates systems infrastructure portions of information/technology plans based on an understanding of the customer's organizational strategic direction, technical context and business needs. Conceptualizes, constructs, tests and implements integrated network, hardware and software solutions, distributed computing solutions, and/or physical and logical communications networks for the customer and Perspecta architects client/server solutions and environments. Coaches and provides technical leadership to others on network designs, platform sizing, infrastructure system design and the application of new technologies and project management methodologies. Provide technical support for marketing initiatives through participation in proposals and marketing studies. Reviews other infrastructure system designs to select appropriate technology, ensure efficient use of resources and ensure integration of multiple systems and technologies. Identifies, develops, updates and enforces standards and procedures. Monitors and ensures resolution of performance issues. Interfaces with others on system infrastructure problems, technical concerns, and financial issues. Researches, evaluates and stays current on emerging tools, techniques and technologies.

Minimum Education and Experience Required: Bachelor’s Degree and 8 years of relevant experience. 
Healthcare Network Operations Supervisor
Assigns, directs and checks the work of personnel responsible for locating and resolving network problems. Monitors network performance to ensure circuit quality and network uptime. Coordinates problem resolution or circumvention with support groups, customers and vendors. Assists users in defining network needs and advises on hardware requirements, configurations and limitations. Interfaces with user/vendor concerning upgrades, installs and downtime allocations. Monitors repair and routine maintenance of hardware. Evaluates and tests new products and services.

Minimum Education and Experience Required: Bachelor’s Degree and 5 years of relevant experience.
Healthcare Network Operations Manager
Plans, directs and coordinates network operation and performance functions to ensure network availability and high quality transmissions. Responsible for personnel and activities involved in monitoring, isolating, resolving and circumventing network problems. Advises management and interfaces with customers concerning problems affecting network performance. Plans implementation of enhancements and upgrades to the network and the acquisition, installation and testing of network hardware and software. Manages resource usage to minimize costs and maximize network availability. Interfaces with users to define present network needs and plan for future requirements. 

Minimum Education and Experience Required: Bachelor’s Degree and 8 years of relevant experience.
Healthcare Network Services Technician - Senior 
Under general supervision, performs the most complex testing and analysis of all elements of the network facilities (including power, software, communications devices, lines modems and terminals). Monitors and controls the performance and status of the network resources. Utilizes software and hardware tools, identifies, and diagnoses complex problems and factors affecting network performance. May assist with training of other technicians.

Minimum Education and Experience Required:  High School Diploma, 2 years of relevant work experience.
Healthcare Project Analyst
Under general supervision supports project planning, scheduling, monitoring, and reporting activities in a project/program office environment. Develops understanding of the analysis of project economics including costs, operational budgets, staffing requirements, resources, and risk. Develops ability to ensure adherence to legally binding requirements. Prepares project/program documentation including WBS and project plan; contributes to requirements, risk schedule, and change control. Develops understanding of the contract detail and develops the ability to determine whether work is in scope. Collates requested information for the client. Develops an understanding of the relationship with client’s project/program office. Produces documents needed for changes to requirements. Develops the ability to estimate and communicate the impact of change requirements. Adheres to quality standards. Develops awareness of project management techniques.

Minimum Education and Experience Required:  Associate’s Degree and 1 year of relevant experience.
Healthcare Project Analyst – Advanced
Under general supervision lead project planning, scheduling, monitoring, and reporting activities in a project/program office environment. Analyzes and reports project economics including costs, operational budgets, staffing requirements, resources, and risk. Ensures adherence to legally binding requirements. Creates and controls project/program documentation including the WBS and the project plan; contributes to requirements, risk schedule, and change control. Develops understanding of the contract detail and determines whether work is in scope. Provides requested information to the client. Works closely with client’s project/program office.  Documents needs for changes to requirements. Develops the ability to estimate and communicate the impact of change requirements. Provides project management knowledge during marketing efforts. Assists in the training of project/program office and project team staff on application of procedures. Adheres to quality standards. Develops awareness on emerging technologies and project management techniques. Monitors sub-contractors.

Minimum Education and Experience Required: Bachelor’s Degree and 3 years of relevant experience.
Healthcare Project Manager –Senior / Program Manager
Plans, directs, and co-ordinates a cross-functional team’s activities to manage and implement project and/or interrelated projects from contract/proposal initiation to final operational stage. Determines, monitors, and reviews all project/program economics to include costs, operational budgets, staffing requirements, sub-contractors, resources and risk. Identifies and assembles the appropriate blend of resources to meet project/program needs and requirements; including sub-contractor selection. Plans, schedules, monitors, and reports on activities related to the project/program. Leads the project/program team(s) in determining client requirements and translating requirements into operational plans. Ensures adherence to legally binding requirements and client’s long-term goals. Facilitates status review meetings among project team members and clients.  Works with senior management on project/program proposals, bids, contracts, estimates, and schedules. Proposes and develops add-on program opportunities. Mentors and trains the customer and/or vendor in project management methods, procedures, and activities. Controls project/program requirements, scope, and change management issues. Coaches and counsels members of cross-functional teams to accomplish project/program goals, to meet established schedules, and resolve technical/operational issues.  Establishes appropriate metrics for measuring key program criteria. Determines and installs appropriate automated systems for management of projects. Identifies and recommends contingency measures. Facilitates the creation of communication plans, ensuring that appropriate information is exchanged among key stakeholders. Advises senior management on project management capability and risk.  Maintains awareness on emerging technologies and project/program management techniques.

Minimum Education and Experience Required: Bachelor’s Degree and 10 years of relevant experience.
Healthcare Quality Assurance Analyst
Under general direction, performs quality reviews of departmental operations at department and individual levels to measure performance against contract regulation, program policy and procedure. Reviews group and individual outputs on a scheduled and random basis to ensure proper procedures are followed.  Identifies and researches inefficiencies or inaccuracies in departmental methods and procedures.  Proposes and implements procedural/systems solutions to meet needs and improve overall performance. Determines related training needs and provides training to internal staff. Gathers and analyzes quality statistics to determine trends and documents findings for management.  Responds to questions from customers and outside auditors regarding quality issues.

Minimum Education and Experience Required: Bachelor’s Degree 
Healthcare Quality Assurance Specialist
Under minimal direction, studies, measures and analyzes Perspecta customer and account team member satisfaction level.  Plans, coordinates and executes quality reviews for multiple accounts and customers to assess contract obligations and customer expectations.  Conducts in-depth interviews with multiple levels of customer management.  Analyzes and compiles complex quality statistics to determine account trends and documents findings to management.  Advises managers in preparing an action plan following each quality review.  Identifies and researches account concerns and problem areas and oversees implementation of procedural/system solutions to improve performance quality.  Identifies account management trends across the organization and proposes methods and policies for quality improvement.

Minimum Education and Experience Required: Bachelor’s Degree and typically 2 years of relevant experience.
Healthcare Systems Administrator
Under general direction, implements and supports local area network (LAN) and campus area network (CAN) hardware and software. Analyzes customer workflow and procedures to recommend operational support tools and technologies to satisfy customer needs. Ensures workstations/server data integrity by evaluating, implementing and managing appropriate software/hardware solutions. Acts as a liaison between the customer, suppliers, and other technical groups to resolve network and hardware problems. Analyzes performance problems and recommends solutions to enhance functionality, reliability and/or usability. Participates on project teams in the implementation of new/upgraded designs. Implements operational support standards and procedures relating to change management, performance management, and security. Recommends changes and improvements to existing standards. Ensures data/media recoverability by implementing a schedule of system backups, and database archive operations. Develops site administration documentation. Provides user orientation on hardware, software and network operations. Keeps abreast of emerging operational support technologies and industry trends.

Minimum Education and Experience Required: Bachelor’s Degree 
Healthcare Systems Administrator - Advanced
Under minimal direction, coordinates operational designs, develops support plans, coordinates implementations, and provides second level support for local area network (LAN), campus area network (CAN), and wide area network (WAN) solutions encompassing heterogeneous platforms. Develops system support requirements by reviewing and analyzing customer business processes and evaluating available Perspecta and/or supplier capabilities. Leads project teams in implementing new or upgraded designs and coordinates project efforts with support groups. Creates plans that support implementation of changes. Participates in system support design and performance evaluation reviews. Advises on distributed network computing issues. Establishes and maintains security and integrity standards and controls. Ensures support plans and services meet customer needs and expectations. Assists in the evaluation, testing and recommendation of hardware, software, and network configurations based on customer need. Coaches others in the application of new operational support technologies. Analyzes user requirements and statistics to identify trends and resolve performance issues. Coordinates and approves updates of the site administration documentation. Keeps abreast of emerging operational support technologies and industry trends. Recommends appropriate price/performance improvement opportunities.

Minimum Education and Experience Required: Bachelor’s Degree and 2 years of relevant experience.
Healthcare Systems Administrator - Senior
Under broad direction, leads and coordinates the operational support and implementation activities for local area network (LAN), campus area network (CAN), and wide area network (WAN) service offerings encompassing heterogeneous platforms. Assists leadership in determining tactical and strategic direction of the organization as it relates to emerging operational support technologies. Researches, analyzes, and recommends new operational support technologies, tools, and techniques. Coaches others on the application of new operational support technologies. Reviews distributed computing and network designs to select appropriate operational support strategies and ensure efficient use of resources. Conducts system support design and performance evaluation reviews. Identifies, develops, and updates operational support standards and procedures. Participates with corporate strategic planning teams. Keeps abreast of emerging operational support technologies and industry trends. Recommends price/performance improvement opportunities.

Minimum Education and Experience Required: Bachelor’s Degree and 5 years of relevant experience.
Healthcare Technical Delivery Team Manager
Plans, directs and coordinates organizational/tactical activities of individuals responsible for conceptualizing, designing, constructing, testing and implementing business and technical information technology solutions.  Has overall responsibility for people, customer and day-to-day project management activities of the team. Coaches and counsels team members to translate customer and organizational objectives and critical success factors into actionable business, organization and technology strategies. Ensures the design and development of integrated business/engineering systems and products to support the achievement of the customer's and Perspecta business goals. Identifies and assembles the appropriate blend of talent and additional resources to meet customer needs and requirements. Formulates contingency plans to address schedule revisions, manpower adjustments, fund allocations and work requirements. Participates in Perspecta and customer business planning process. 

Minimum Education and Experience Required: Bachelor’s Degree and 8 years of relevant work experience.

Healthcare Technical Writing Specialist
Under minimal direction, analyzes and interprets highly specialized technical information to compose detailed documentation and technical manuals. Conducts complex documentation and user needs analysis. Studies customer environment by analyzing job tasks, organizational structure and user needs to propose documentation solutions. Observes developmental and experiential activities to determine operating procedure and detail for document content. Interviews technical personnel, interprets reports, specifications and drawings to increase understanding of processes and document requirements. Assists others with technical interpretation and appropriate phrasing for document content. May plan documentation development process and coordinate writing projects. Reviews documentation for an entire project to ensure validity, completeness of content and consistency with order, style and terminology standards.

Minimum Education and Experience Required: Bachelor’s Degree and 2 years of relevant work experience.
Healthcare Telecommunications Analyst - Advanced
Under general direction, responsible for medium to large projects involving planning, installation, relocation, and/or removal of telecommunications systems. Researches and analyzes telecommunications activity associated within one or more technical areas within the telecom functions (such as, but not limited to, network design, implementation, or operations/user support.) Analyzes traffic reports and diagnostic reports to determine network logic and malfunction trends. Recommends improvements to enhance network performance trends. Participates in vendor project bids. Conducts material quality and cost reviews. Determines cause of project delays. Participates in feasibility studies, costing, proposal preparation, and project implementation activities.

Minimum Education and Experience Required: Bachelor’s Degree and 2 years of relevant experience.





Education/Experience Substitution Table
	Degree
	Degree and Experience Substitution
	Related Experience Substitution

	Associate’s
	2 Years
	2 Years

	Bachelor’s
	Associate’s + 2 Years
	4 Years

	Master’s
	Bachelor’s + 2 Years
	6 Years

	Doctorate
	Master’s + 2 Years
	8 Years




[bookmark: _Toc309406734]Terms and Conditions Applicable to 
Automated Contact Center Solutions 
(Special Item Number 561422 and 561422STLOC)
A.  SCOPE -ACCS is defined as any combination of products, equipment, software and/or services that are required to establish and maintain contact center capabilities managed by the contractor for an agency.  These include a wide range of automated and attended managed solutions that allow agencies to respond to inquiries from the public.  Permissible offerings under this SIN may include any technologies or services required to deliver and support ACCS to agencies, including but not limited to: 
Technology: Automated services to include but not limited to Artificial Intelligence (AI), Chat Bots, Robotic Process Automation, Interactive Voice Response (IVR), Voice/Speech Recognition, Text-to Speech, Voicemail, Callback, Web Callback, Email Delivery, Hosted Online Ordering, Hosted Email Web Form, Hosted FAQ Service, etc.) 

The anticipated Place of Performance required to meet the Government need shall be defined at the task order level, and contractors should anticipate contractor-site and Government-site requirements.  Ancillary supplies and/or services shall neither be the primary purpose nor the preponderance of the work ordered but be an integral part of the total solution offered. Ancillary supplies and/or services may only be ordered in conjunction with or in support of IT supplies and/or services purchased under the ACCS SIN. 

Ordering activities may request from Schedule contractors their awarded End User License Agreements (EULAs) or Terms of Service (TOS) Agreements, which will assist the ordering activities with reviewing the terms and conditions and additional products and services and prices which, may be included. 

B. ORDER Agencies may use written orders, Electronic Data Interchange (EDI) orders, Blanket Purchase Agreements, individual purchase orders, or task orders for ordering services under this contract. Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order. Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year. The purchase order shall specify the availability of funds and the period for which funds are available. All task orders are subject to the terms and conditions of the contract. In the event of conflict between a task order and the contract, the contract will take precedence. 
 
C. PERFORMANCE OF SERVICES a.  The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering activity. All Contracts will be fully funded. b.  The Contractor agrees to render services during normal working hours, unless otherwise agreed to by the Contractor and the ordering activity. c.  The ordering activity should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order. Services shall be completed in a good and workmanlike manner. d.  Any Contractor travel required in the performance of Automated Contact Center Solutions must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel.  Contractors cannot use GSA city pair contracts. All travel will be agreed upon with the client prior to the Contractor’s travel. 

 D. INSPECTION OF SERVICES Inspection of services is in accordance with 552.212-4 - CONTRACT TERMS AND CONDITIONS – COMMERCIAL ITEMS for Firm-Fixed Price and Time-and-Materials and Labor-Hour Contracts orders placed under this contract. 
 
E. RESPONSIBILITIES OF THE CONTRACTOR The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character. If the end product of a task order is software, then FAR 52.227-14 Rights in Data – General, may apply. The Contractor shall comply with contract clause (52.204-21) to the Federal Acquisition Regulation (FAR) for the basic safeguarding of contractor information systems that process, store, or transmit Federal data received by the contract in performance of the contract. This includes contract documents and all information generated in the performance of the contract. 

F. RESPONSIBILITIES OF THE ORDERING ACTIVITY Subject to the ordering activity’s security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the requisite Automated Contact Center Solutions. 
 
G. INDEPENDENT CONTRACTOR All Automated Contact Center Solutions performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the ordering activity. 
 
H. ORGANIZATIONAL CONFLICTS OF INTEREST a.  Definitions. 
 
“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this contract. “Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor. An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work. 
 
b.  To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts. Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract. Examples of situations, which may require restrictions, are provided at FAR 9.508. 
 
9. INVOICES The Contractor, upon completion of the work ordered, shall submit invoices for Automated Contact Center Solutions. Progress payments may be authorized by the ordering activity on individual orders if appropriate. Progress payments shall be based upon completion of defined milestones or interim products. Invoices shall be submitted monthly for recurring services performed during the preceding month. 

 10. RESUMES -Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.  
 
11. APPROVAL OF SUBCONTRACTS The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order. 
 
12. ENTERPRISE USER LICENSE AGREEMENTS REQUIREMENTS (EULA)/COMMERCIAL SUPPLIER AGREEMENTS (CSAs) The Contractor shall provide all Commercial Supplier Agreements (CSAs) to include End User License Agreements (EULAs), Service Level Agreements (SLAs), or Terms of Service (ToS) in an editable Microsoft Office (Word) format. 
 
13. TRANSITION OF CONTACT CENTER SERVICES The time period required to transition from an ordering activity’s existing contact center solution and requirements to new requirements (as defined in the task order) will be determined on a case-by-case basis and shall be stated in individual task orders.  Transition shall begin at Notice-To-Proceed and continue for a period as specified in the task order. During the transition period, the Contractor shall work with the Government to develop a sound project implementation plan and to perform all preparatory work to establish one or more fully functional multi-channel contact centers in support of the task.  The Government will transfer business and procedural data, including appropriate training material, to the Contractor, and work with the Contractor to establish appropriate system feeds.  The transition period will provide the Contractor with the opportunity to prepare and staff its contact center; develop the support of the knowledge base and scripts for automated response in support of the project; establish a fully functional contact center to handle the expected work volume; and complete all transition related activities to migrate the service to the new center. Government personnel will closely monitor the Contractor’s effort to ensure a successful launch.  Based on the Contractor’s ability and expert advice on transitioning the work volume, the Government reserves the right to coordinate with the Contractor to achieve a staffing plan that minimizes disruption of the existing services and seamlessly transitions the customer base and work volumes to the center.


Perspecta Enterprise Solutions LLC
Information Technology (IT) Services
 SIN 561422 and SIN 561422STLOC



	 
	Contract Year 6 Government & Contractor Site 1/26/2021 - 1/25/2022
	Contract Year 7 Government & Contractor Site 1/26/2022 - 1/25/2023
	Contract Year 8 Government & Contractor Site 1/26/2023 - 1/25/2024
	Contract Year 9 Government & Contractor Site 1/26/2024 - 1/25/2025
	Contract Year 10 Government & Contactor Site 1/26/2025 - 1/25/2026

	Project Implementation Support - Site Manager
	$138.88
	$141.38
	$143.92
	$146.51
	$149.15

	Project Implementation Support - Program Manager
	$200.22
	$203.82
	$207.49
	$211.23
	$215.03

	Project Implementation Support - Technology Manager
	$180.47
	$183.72
	$187.03
	$190.39
	$193.82

	Project Implementation Support - Information Systems Security Manager
	$225.80
	$229.87
	$234.00
	$238.22
	$242.50

	Project Implementation Support - Content and Knowledge Manager
	$224.37
	$228.41
	$232.52
	$236.70
	$240.96

	Project Implementation Support - Contact/Case Manager
	$196.25
	$199.78
	$203.38
	$207.04
	$210.77

	Project Implementation Support - Relationship Manager
	$180.65
	$183.91
	$187.22
	$190.59
	$194.02

	Project Implementation Support - Customer Satisfaction Survey Manager
	$167.10
	$170.11
	$173.17
	$176.29
	$179.47

	Information Specialist (IS) - English - Normal Business Hours-Level 1**
	$36.94
	$37.61
	$38.29
	$38.97
	$39.68

	Information Specialist (IS) - English - Normal Business Hours-Level 2**
	$42.63
	$43.40
	$44.18
	$44.98
	$45.79

	Information Specialist (IS) - English - Normal Business Hours-Level 3
	$46.94
	$47.78
	$48.65
	$49.52
	$50.41

	Information Specialist (IS) - English - Normal Business Hours-Level 4
	$64.32
	$65.47
	$66.65
	$67.85
	$69.07

	Information Specialist (IS) - English - Normal Business Hours-Level 5
	$91.23
	$92.88
	$94.55
	$96.25
	$97.98

	Supervisor Information Specialist (IS) - English - Normal Business Hours-Level 3
	$67.03
	$68.23
	$69.46
	$70.71
	$71.98

	Supervisor Information Specialist (IS) - English - Normal Business Hours-Level 4
	$79.08
	$80.50
	$81.95
	$83.43
	$84.93

	Supervisor Information Specialist (IS) - English - Normal Business Hours-Level 5
	$102.17
	$104.01
	$105.88
	$107.78
	$109.72

	Information Specialist (IS) - Bi-Lingual - Normal Business Hours-Level 1 **
	$38.37
	$39.06
	$39.76
	$40.48
	$41.41

	Information Specialist (IS) - Bi-Lingual - Normal Business Hours-Level 2 **
	$44.35
	$45.15
	$45.97
	$46.79
	$47.64

	Information Specialist (IS) - Bi-Lingual - Normal Business Hours-Level 3
	$49.04
	$49.92
	$50.82
	$51.73
	$52.66

	Information Specialist (IS) - Bi-Lingual - Normal Business Hours-Level 4
	$67.00
	$68.21
	$69.44
	$70.69
	$71.96

	Information Specialist (IS) - Bi-Lingual - Normal Business Hours-Level 5
	$95.06
	$96.77
	$98.51
	$100.20
	$102.09

	Supervisor Information Specialist (IS)-Bi-Lingual - Normal Business Hours-Level 3
	$70.03
	$71.29
	$72.57
	$73.88
	$75.21

	 
	Contract Year 6 Government & Contractor Site 1/26/2021 - 1/25/2022
	Contract Year 7 Government & Contractor Site 1/26/2022 - 1/25/2023
	Contract Year 8 Government & Contractor Site 1/26/2023 - 1/25/2024
	Contract Year 9 Government & Contractor Site 1/26/2024 - 1/25/2025
	Contract Year 10 Government & Contactor Site 1/26/2025 - 1/25/2026

	Supervisor Information Specialist (IS) - Bi-Lingual - Normal Business Hours-Level 4
	$83.23
	$84.73
	$86.25
	$87.81
	$89.39

	Supervisor Information Specialist (IS) - Bi-Lingual - Normal Business Hours-Level 5
	$108.60
	$110.56
	$112.55
	$114.57
	$116.63













	Help Desk Coordinator
	Customer Service Representative III - 01043
	2015-4238

	Help Desk Coordinator - Associate
	Customer Service Representative II - 01042
	2015-4238



[bookmark: _Hlk61343976]** The Service Contract Act (SCA) is applicable to this contract and it includes SCA applicable labor categories. The prices for the indicated (**) SCA labor categories are based on the U.S. Department of Labor Wage Determination Number(s) identified in the SCA matrix. The prices awarded are in line with the geographic scope of the contract (i.e. nationwide). Wage Determination No: 2015-4238 Revision No: 14 Date of Revision: 5/11/2020 



















Perspecta Enterprise Solutions LLC
Information Technology (IT) Services 
Labor Category Descriptions 
SIN 561422 and SIN 561422STLOC

Project Implementation Support -Site Manager - responsible for overall daily operations and management of the contact center, including staffing, facility, training, service delivery, problem escalation and resolution, and performance monitoring; provides technical assistance for the planning, design, installation, modification, and operation of telecommunications and information systems capabilities; ensures all functions and processes are implemented and operated properly. 

Minimum Education and work Experience:  Bachelor Degree and 4 years work experience

Project Implementation Support- Program Manager - responsible for managing and implementing the overall contract requirement and overseeing implementation of more complex tasks; organizes, directs, and coordinates planning, and implements all contract and/or task order support activities; interacts with high level program officials regarding issues and status of the contract and/or task orders; coordinates financial and staffing resources; monitors and analyzes contract and performance data, and reports results to senior Government officials; coordinates recruitment and training activities to keep staff current on agency programs and performance objectives; manages the activities of subcontractors; and reviews contract, operations and management reports. 

Minimum Education and work Experience:  Bachelor Degree and 6 years work experience

Project Implementation Support- Technology Manager 
Provides all required technology management services to effectively plan, implement, operate and manage the contact center solution, including, but not limited to the following: 
· Infrastructure and Network Management - Plan, design, implement, operate, maintain, and manage the contact center site and technology infrastructure and related networks, including, but not limited to: information and telecommunications systems hardware, software, and services. 
· Coordination - Recommend, process, coordinate, and monitor telecommunications orders, serving as a liaison with telecommunications vendors. 
· Monitoring - Perform real-time monitoring of call delivery. Monitor network and system performance and identify problems and outages; compile and maintain a log of problems, outages, service interruptions, and unauthorized access; notify designated Government personnel promptly of any problems, service disruptions, and unauthorized access. 
· Traffic Analysis - Analyze traffic and usage data to determine network performance levels. Recommend improvements in network design in accordance with customer service standards and cost efficiencies. 
· Optimization - Provide optimized call routing design based on availability of network-based or systems-based call routing capabilities. Provide optimized automated announcement system design based on availability of network-based and systems-based automated announcement capabilities. 
· Contingency/Disaster Recovery - Perform all functions in support of implementing the Contingency/Disaster Recovery Plan. 
Minimum Education and work Experience:  Bachelor’s degree and 5 years of work experience

Project Implementation Support- Information Systems Security Manager (ISSM) - responsible for ensuring that information systems used in supporting task requirements comply with initial and ongoing information systems security requirements, in accordance with FIPS Publication 200, Minimum Security Requirements of Federal Information Systems. The ISSM shall ensure that information systems used to support a specific task meet the minimum-security requirements as defined in FIPS Publication 200 through the use of security controls, in accordance with the NIST Special Publication 800 - 53, Recommended Security Controls for Federal Information Systems, As Amended. This includes preparing all required documentation for the compliance process, including a security plan, risk assessments, contingency and contingency test plans, a configuration management plan, system test and evaluation reports, security certifications, and an accreditation package. 

Minimum Education and work Experience:  Bachelor’s degree and 4 years of work experience

Project Implementation Support- Content and Knowledge Manager 
Performs all content and knowledge management functions including the following: 
Automated Voice Response Development and Maintenance 
Analysis and ongoing support for script design and optimization, call flow analyses, service request processing and coordination, if required, and script management. 

· Collect, organize, select, record, verity, update, and present relevant information in the knowledge management system on an ongoing basis. 
· Update and manage the content of the knowledge management system on an on-going basis. 
· Develop a procedure to ensure agency concurrence on all updates and information dissemination from the knowledge management system to any other media. 
· Conduct research of agency-approved sources of information and develop appropriate responses to customer inquiries. 
· Organize information into suitable means for easy access by all contact center employees, Government employees, and/or customers. 
· Analyze usage data of the knowledge management system to determine trends and patterns. 
· Analyze new inquiries and inquiry trends to develop responses based on research. 
· Collect, organize, and prepare information and answers to frequently asked questions for dissemination using automated systems, such as interactive voice response, automatic fax-back, information search and retrieval systems, and web-based systems. 
· Where new and topical inquiries arrive, have a mechanism for collection (from IS to management), quick preparation of response, and a means of advising the Government of these sudden unexpected influxes of question categories 
· Ensure that, where applicable, additions, changes, or deletions of materials from the knowledge database are carried over to corresponding IS training and support materials. 
· Website Content Coordination - share relevant inquiry data and trends with agency web support team to ensure that information provided at the agency websites and the contact center is accurate, up-to-date, and meets the needs of agency customers. o Filing System - The Contractor shall establish and maintain a filing system that shall allow Government oversight of, at a minimum, written and electronic correspondence, employee (but not individual) performance, work stoppages, agency liaison, hardware and software maintenance, database maintenance, call data, and contract reports. 
Minimum Education and work Experience:  Bachelor’s degree and 6 years of experience

Project Implementation Support- Contact/Case Manager -Develop, implement, administer and manage the required contact/case management system to effectively track the status and disposition of all customer contacts. Incorporate best practices in system design to minimize, to the extent possible, keystrokes or data entry required for recording inquiry tracking and management data. 

Minimum Education and work Experience:  Bachelor’s degree and 4 years of experience

Project Implementation Support- Relationship Manager
Provides customer coordination support to meet customer requirements, including, but not limited to the following tasks: 
· Coordinate with Government agency representatives, business partners, contractors, and other relevant individuals or organizations to discuss implementation, operational, and programmatic issues. 
· Provide planning and coordination support to implement and manage the Directory Listing Service. 
Minimum Education and work Experience:  Bachelor’s degree and 4 years of experience

Project Implementation Support -Customer Satisfaction Assessment/Survey Manager
Provide support to design, develop, and implement customer satisfaction surveys in conjunction with Government personnel to measure the performance level of the Contractor-provided services. Analyze the results of the customer satisfaction assessment to determine customer perceptions about the quality of the service delivery and use these results to develop and implement action plans to continually improve customer satisfaction. 

Minimum Education and work Experience:  Bachelor’s degree and 4 years of experience

Information Specialists (IS) (English and Bi-Lingual)
Has a speaking proficiency equivalent to that of an educated native speaker; and b) has complete fluency in the language, such that speech on all levels is fully accepted by educated native speakers in all of its features, including breadth of vocabulary and idiom, colloquialism, and pertinent cultural preferences. 
Bi-Lingual Languages: minimum, English, Spanish, and Chinese.
Minimum requirements: 
· Oral and written communication skills sufficient to facilitate clear and accurate information exchanges with customers. 
· Ability to control the pace and flow of the inquiry/request and manage call time effectively. 
· Ability to handle inquiries and requests in a courteous and professional manner, including calls received in crisis situations, and/or from abusive callers. 
· Ability to listen to and empathize with customers and acknowledge their concerns. 
· Ability to follow protocol and to apply sensitivity and discretion in handling confidential information. 
· Ability to gather information to determine a customer's needs, apply problem-solving skills, and resolve the inquiry/request effectively. 
· Computer and keyboarding skills sufficient to record information from the inquirer in an accurate and efficient manner. 
· Ability to use the web to search and retrieve information. 
· Ability to receive inquiries from the hearing, speech, and visually impaired, as well as other physically impaired callers and route them to the appropriate IS or queue for response. 
· Ability to take direction within a team setting and complete team-related work promptly. 
· For IS assigned specifically to support TrY callers, ability to effectively respond to inquiries using appropriate equipment. 
Level 1 - Handles telephone and e-mail inquiries that are routine and transactional in nature. Captures or disseminates basic information, utilizing a prepared script. Little or no deviation from script is permitted in responding to inquiries. Proficient in using automated tools, search and information retrieval systems, and knowledge and contact management systems. 

Minimum Education and Work Experience: Requires High School diploma, or GED. 

Level 2 - Handles inquiries received via multiple communication channels (e.g., phone, email). Nature of inquiries involves subjects that are moderate in complexity. Responses are generally scripted but may require probing of callers for specific information. Proficient in using automated tools, search and information retrieval systems, and knowledge and contact management systems. 

Minimum Education and Work Experience: Requires High School diploma, or GED and some college, or equivalent combination of education and 2 years prior customer service experience. Requires general knowledge of Government programs. 

Level 3 - Handles inquiries via multiple communication channels. Nature of inquiries involves subjects that are high in complexity. Responses are not scripted and require frequent probing of callers for specific information. Proficient in using automated tools, search and information retrieval systems, and knowledge and contact management systems. 

Minimum Education and work Experience:  Associate degree and 3 years of prior experience in one or more specialized areas. Requires specialized knowledge of Government programs and/or subject matters. 

Level 4 - Handles inquiries via multiple communication channels. Nature of inquiries involves subjects that are very high in complexity and requires subject matter experience. Responses are not scripted and require extensive probing of callers for specific information. Proficient in using automated tools, search and information retrieval systems, knowledge and contact management systems, and other specialized systems. 

Minimum Education and work Experience: Bachelor’s degree and 4 years work experience and subject matter experience. 

Level 5 - Handles inquiries via multiple communication channels. Nature of inquiries involves subjects that are highly specialized and requires subject matter expertise. Responses are not scripted and require extensive probing of callers for specific information. Proficient in using automated tools, search and information retrieval systems, knowledge and contact management systems, and other specialized systems. 

Minimum Education and work Experience:  Requires advanced degree and 4 years of work experience and subject matter expertise. 

Supervisory Information Specialist (English and Bi-Lingual) Level 3-5
In addition to meeting minimum education and/or experience, requirements specified for Information Specialist in the pricelist for the respective skill category, Supervisory Information Specialists need to meet the following minimum requirements: 
Bi-Lingual Languages: minimum, English, Spanish, and Chinese

Minimum Two or more years of experience serving as an Information Specialist at the respective skill level, or one or more years of experience supervising Information Specialists at the respective skill level. 
Excellent oral and written communications skills 
Strong organizational skills 
Skilled at oral and written reviews as well as coaching to improve performance 
Must be positive and self-motivated with the ability to change priorities on demand 
Solid understanding of computer basics (Windows, Excel, Word, Operating Systems and Internet applications such   as web, email, and chat). 









	Degree
	Degree and Experience Substitution
	Related Experience Substitution

	Associate’s
	2 Years
	2 Years

	Bachelor’s
	Associate’s + 2 Years
	4 Years

	Master’s
	Bachelor’s + 2 Years
	6 Years

	Doctorate
	Master’s + 2 Years
	8 Years




Terms and Conditions Applicable to 
Homeland Security Presidential Directive 12 Product and Service Components
(Special Item Number 541519IPIV and 541519IPIVSTLOC)
[bookmark: _Toc260146067][bookmark: _Toc309406600][bookmark: _Toc309406735]1.	ORDER
a.	Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or task orders for ordering authentication products and services under this contract.  Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order.  Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of funds and the period for which funds are available.
b.	All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task order and the contract, the contract will take precedence.
c.	When placing an order, ordering activities may deal directly with the contractor or ordering activities may send the requirement to the Program Management Office to receive assisted services for a fee.
2.	PERFORMANCE OF SERVICES
a.	The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering activity. 
b.	The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the Contractor and the ordering activity. 
c.	The ordering activity should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order.  Services shall be completed in a good and workmanlike manner.
d.	Any Contractor travel required in the performance of the Services under SINs 541519ICAM, 541519PKI and 541519IPIV must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel.  Contractors cannot use GSA city pair contracts.
3.	STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)
(a)	The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to the Contractor, and for any further period to which the parties may agree. The order shall be specifically identified as a stop-work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to the Contractor, or within any extension of that period to which the parties shall have agreed, the Contracting Officer shall either- 
(1)	Cancel the stop-work order; or 
(2)	Terminate the work covered by the order as provided in the Default, or the Termination for Convenience of the Government, clause of this contract. 
(b)	If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in the delivery schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, if- 
(1)	The stop-work order results in an increase in the time required for, or in the Contractor's cost properly allocable to, the performance of any part of this contract; and 
(2) 	The Contractor asserts its right to the adjustment within 30 days after the end of the period of work stoppage; provided that, if the Contracting Officer decides the facts justify the action, the Contracting Officer may receive and act upon the claim submitted at any time before final payment under this contract. 
(c)	If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at the termination settlement. 
(d) 	If a stop-work order is not canceled and the work covered by the order is terminated for default, the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-work order. 
4.	INSPECTION OF SERVICES
The Inspection of Services–Fixed Price (AUG 1996) (Deviation – May 2003) clause at FAR 52.246-4 applies to firm-fixed price orders placed under this contract.  The Inspection–Time‑and‑Materials and Labor-Hour (JAN 1986) (Deviation – May 2003) clause at FAR 52.246-6 applies to time‑and‑materials and labor‑hour orders placed under this contract. 
5.	RESPONSIBILITIES OF THE ORDERING ACTIVITY
Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the requisite services.
6.	INDEPENDENT CONTRACTOR
All services performed by the Contractor under the terms of this contract shall be an independent Contractor, and not as an agent or employee of the ordering activity.
7.	INVOICES
The Contractor, upon completion of the work ordered, shall submit invoices for products and/or services.  Progress payments may be authorized by the ordering activity on individual orders if appropriate.  Progress payments shall be based upon completion of defined milestones or interim products.  Invoices shall be submitted monthly for recurring services performed during the preceding month. 
8.	PAYMENTS
For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress payments shall be made only when authorized by the order.  For time‑and‑materials orders, the Payments under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.232-7 (DEC 2002), (Alternate II – Feb 2002) (Deviation – May 2003) applies to time‑and‑materials orders placed under this contract.  For labor‑hour orders, the Payment under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.232-7 (DEC 2002), (Alternate II – Feb 2002) (Deviation – May 2003)) applies to labor‑hour orders placed under this contract.
9.	RESUMES
Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.
10.	INCIDENTAL SUPPORT COSTS
Incidental support costs are available outside the scope of this contract.  The costs will be negotiated separately with the ordering activity in accordance with the guidelines set forth in the FAR.
11.	APPROVAL OF SUBCONTRACTS
The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order.


12.  Hazardous Material Identification and Material Safety Data
	




			
	

































Homeland Security Presidential Directive 12 Product and Service Components 
SIN 541519IPIV and 541519IPIVSTLOC

	 
	Contract Year 6 Contractor Site 1/26/2021 - 1/25/2022
	Contract Year 7 Contractor Site 1/26/2022 - 1/25/2023
	Contract Year 8 Contractor Site 1/26/2023 - 1/25/2024
	Contract Year 9 Contractor Site 1/26/2024 - 1/25/2025
	Contract Year 10 Contractor Site 1/26/2025 - 1/25/2026

	Analyst – Senior
	$120.09
	$122.26
	$124.46
	$126.70
	$128.98

	Applications Programmer – Junior
	$54.85
	$55.84
	$56.84
	$57.87
	$58.91

	Business Process Consultant
	$150.33
	$153.03
	$155.79
	$158.59
	$161.45

	Data Security Administration Manager
	$128.15
	$130.45
	$132.80
	$135.19
	$137.62

	Editor/Analyst
	$64.11
	$65.27
	$66.44
	$67.64
	$68.86

	Hardware Engineer – Intermediate
	$96.88
	$98.63
	$100.40
	$102.21
	$104.05

	Hardware Engineer – Junior
	$59.74
	$60.81
	$61.91
	$63.02
	$64.15

	Hardware Engineer – Senior
	$115.62
	$117.71
	$119.82
	$121.98
	$124.18

	Instructional System Designer – Junior
	$58.41
	$59.46
	$60.53
	$61.62
	$62.73

	Journeyman Analyst
	$93.37
	$95.05
	$96.76
	$98.50
	$100.28

	Journeyman Scientist/Engineer
	$119.42
	$121.57
	$123.76
	$125.99
	$128.25

	Journeyman Technician
	$79.82
	$81.26
	$82.72
	$84.21
	$85.73

	Network Engineer – Senior
	$101.78
	$103.61
	$105.48
	$107.38
	$109.31

	Project Manager
	$127.00
	$129.28
	$131.61
	$133.98
	$136.39

	Scientist/Engineer – Senior
	$180.21
	$183.45
	$186.75
	$190.11
	$193.54

	Software Engineer – Senior
	$108.02
	$109.96
	$111.94
	$113.96
	$116.01

	Systems Engineer
	$104.85
	$106.74
	$108.66
	$110.62
	$112.61

	Systems Engineer – Intermediate
	$127.19
	$129.48
	$131.81
	$134.18
	$136.60

	Systems Engineer – Junior
	$61.81
	$62.93
	$64.06
	$65.21
	$66.39

	Systems Engineer – Senior
	$158.79
	$161.65
	$164.56
	$167.52
	$170.53

	Systems Operator – Senior
	$72.09
	$73.39
	$74.71
	$76.06
	$77.43

	Task Order Manager
	$108.35
	$110.30
	$112.28
	$114.30
	$116.36

	Technician – Associate
	$79.84
	$81.28
	$82.74
	$84.23
	$85.75

	Technician – Lead
	$100.96
	$102.77
	$104.62
	$106.51
	$108.42

	Technician – Senior
	$78.76
	$80.18
	$81.62
	$83.09
	$84.59

	Training Specialist – Junior
	$57.72
	$58.76
	$59.82
	$60.89
	$61.99

	Training Specialist – Senior
	$74.46
	$75.80
	$77.16
	$78.55
	$79.96




	 
	Contract Year 6 Government Site 1/26/2021 - 1/25/2022
	Contract Year 7 Government 1/26/2022 - 1/25/2023
	Contract Year 8 Government  Site 1/26/2023 - 1/25/2024
	Contract Year 9 Government Site 1/26/2024 - 1/25/2025
	Contract Year 10 Government Site 1/26/2025 - 1/25/2026

	Analyst – Senior
	$117.89
	$120.02
	$122.18
	$124.38
	$126.61

	Applications Programmer – Junior
	$48.61
	$49.48
	$50.38
	$51.28
	$52.21

	Business Process Consultant
	$143.70
	$146.29
	$148.92
	$151.60
	$154.33

	Data Security Administration Manager
	$124.16
	$126.39
	$128.67
	$130.98
	$133.34

	Editor/Analyst
	$57.11
	$58.14
	$59.18
	$60.25
	$61.33

	Hardware Engineer – Intermediate
	$93.62
	$95.30
	$97.02
	$98.76
	$100.54

	Hardware Engineer – Junior
	$56.47
	$57.48
	$58.52
	$59.57
	$60.65

	Hardware Engineer – Senior
	$112.17
	$114.19
	$116.25
	$118.34
	$120.47

	Instructional System Designer – Junior
	$54.77
	$55.75
	$56.76
	$57.78
	$58.82

	Journeyman Analyst
	$91.17
	$92.81
	$94.48
	$96.18
	$97.92

	Journeyman Scientist/Engineer
	$116.95
	$119.05
	$121.20
	$123.38
	$125.60

	Journeyman Technician
	$76.19
	$77.56
	$78.95
	$80.38
	$81.82

	Network Engineer – Senior
	$91.85
	$93.51
	$95.19
	$96.60
	$98.65

	Project Manager
	$120.36
	$122.52
	$124.73
	$126.98
	$129.26

	Scientist/Engineer – Senior
	$164.21
	$167.17
	$170.18
	$173.24
	$176.36

	Software Engineer – Senior
	$105.23
	$107.12
	$109.05
	$111.02
	$113.01

	Systems Engineer
	$94.87
	$96.58
	$98.31
	$100.08
	$101.88

	Systems Engineer – Intermediate
	$122.12
	$124.32
	$126.56
	$128.83
	$131.15

	Systems Engineer – Junior
	$58.56
	$59.61
	$60.68
	$61.77
	$62.89

	Systems Engineer – Senior
	$150.41
	$153.12
	$155.87
	$158.68
	$161.53

	Systems Operator – Senior
	$65.07
	$66.24
	$67.43
	$68.65
	$69.88

	Task Order Manager
	$101.55
	$103.37
	$105.23
	$107.13
	$109.06

	Technician – Associate
	$76.13
	$77.50
	$78.89
	$80.31
	$81.76

	Technician – Lead
	$97.69
	$99.45
	$101.24
	$103.06
	$104.91

	Technician – Senior
	$75.49
	$76.85
	$78.24
	$79.65
	$81.08

	Training Specialist – Junior
	$54.46
	$55.44
	$56.44
	$57.46
	$58.49

	Training Specialist – Senior
	$71.20
	$72.48
	$73.79
	$75.11
	$76.47
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[bookmark: _Toc309406601][bookmark: _Toc309406736]Labor Category Descriptions 
[bookmark: _Toc309406602][bookmark: _Toc309406737]SIN 541519IPIV and 541519IPIVSTLOC


[bookmark: _Toc482150165][bookmark: _Toc482150159]Analyst - Lead
Formulates/defines system scope and objectives based on user defined needs.  Devises or modifies procedures to solve complex problems related to HSPD-12 implementations considering computer equipment capacity and limitations, operating time, and form of desired results.  Prepares detailed specifications from which programs will be written.  Analyzes and revises existing system logic difficulties and documentation as necessary.  Has full technical knowledge of all phases of applications systems analysis.  Also has duties instructing, directing, and checking the work of other IT analysis personnel. Responsible for quality assurance review.  Acts as project leader for projects with small budgets or limited duration.

Education and Experience Required: Bachelor’s Degree and 10 years relevant experience.
Analyst - Senior
Under general direction, formulates/defines system scope and objectives based on user needs.  Devises or modifies procedures to solve complex problems related to HSPD-12 implementations considering computer equipment capacity and limitations, operating time, and form of desired results.  Prepares detailed specifications from which programs will be written.  Analyzes and revises existing system logic difficulties and documentation as necessary.  Competent to work at the highest technical level of all phases of applications systems analysis activities.  

Education and Experience Required: Bachelor’s Degree and 6 years of relevant experience.
[bookmark: _Toc482150160]Applications Programmer - Junior
The Junior Applications Programmer (JAP) analyzes HSPD-12 systems requirements and design specifications. The JAP develops block diagrams and logic flow charts. The JAP translates detailed design into computer software. The JAP interfaces applications with system security features and services. The JAP develops mission-unique security functions (for example, guards, downgrades, and information fusion capability). The JAP develops prototypes of new secure system applications to demonstrate feasibility. The JAP tests, debugs, and refines the computer software to produce the required product. The JAP prepares required documentation, including both program-level and user-level documentation. The JAP enhances software to reduce operating time or improve efficiency. 

Education and Experience Required: Bachelor’s Degree and 2 years of relevant experience. 
[bookmark: _Toc480186463]Business Process Consultant
Responsible for complex systems process analysis, design, and simulation related to HSPD-12 implementations.  Has highest level understanding of organization’s business systems and industry requirements.  Focus is on process analysis and re-engineering, with an understanding of technical problems and solutions as they relate to the current and future business environment.  Creates process change by integrating new processes with existing ones, and communicating these changes to impacted HSPD-12 implementation teams.  Recommends and facilitates quality improvement efforts.  May lead re-engineering team and act as project manager.

Education and Experience Required: Bachelor’s Degree and 5 years of relevant experience.
Data Security Administrator Manager
Directs and implements the necessary controls and procedures to cost-effectively protect information systems assets from intentional or inadvertent modification, disclosure or destruction.  Provides guidance and direction for the physical protection of information systems assets to other functional units.  Provides reports to superiors regarding effectiveness of data security and makes recommendations for the adoption of new procedures.  Assigns work to subordinates and monitors performance.    

Education and Experience Required:  Bachelor’s Degree and 8 years of relevant experience.
Editor/Analyst
The Editor/Analyst (EA) edits HSPD-12 functional descriptions, system specifications, user manuals, special reports, or any other customer deliverables or documents for HSPD-12 projects. The EA assists in performing financial and administrative functions for HSPD-12 projects. The EA must have experience in all aspects of editing and analyzing written documents.

Education and Experience Required: Bachelor’s Degree and 2 years of relevant experience.
[bookmark: _Toc480186416]Hardware Engineer - Intermediate
The Intermediate Hardware Engineer (IHE) provides functional and empirical analysis related to the design, development, and implementation of HSPD-12 related hardware products. The IHE participates in the development of HSPD-12 compliant applications for various hardware suites and HSPD-12 requirements to secure operating systems. The IHE is responsible for reviewing computer systems in terms of machine capabilities and human-machine interface. The IHE assists in identifying requirements of current computer hardware. The IHE prepares reports and studies about HSPD-12 requirements and current capabilities. The IHE assists the Senior Hardware Engineer in providing guidance and supervision to lower-grade engineers. 

Education and Experience Required:  Bachelor’s Degree and 2 years relevant experience.
[bookmark: _Toc480186417]Hardware Engineer - Junior
The Junior Hardware Engineer (JHE) provides functional and empirical analysis related to the design, development, and implementation of hardware products for HSPD-12 implementations. The JHE participates in the development of HSPD-12 compliant applications for various hardware suites. The JHE is responsible for reviewing computer systems in terms of machine capabilities and human-machine interface. The JHE assists in identifying HSPD-12 requirements of existing computer hardware. The JHE prepares reports and studies about IA requirements and current capabilities. 

Education and Experience Required: Bachelor’s Degree 
Hardware Engineer - Senior
The Senior Hardware Engineer (SHE) provides functional and empirical analysis relevant to the design, development, and implementation of hardware products for HSPD-12 implementations. The SHE participates in the development of applications for various hardware suites and of requirements to secure operating systems. The SHE is responsible for reviewing computer systems in terms of machine capabilities and human-machine interface. The SHE assists in identifying requirements of current HSPD-12 compliant hardware and services such as Web-based capabilities, electronic commerce, and PKI. The SHE prepares reports and studies on requirements and existing capabilities. The SHE provides direction to junior hardware engineers. The SHE will have the demonstrated capability to work independently and will have supervisory experience. 

Education and Experience Required: Bachelor’s Degree and 4 years of relevant experience.
[bookmark: _Toc480186418]Information Services Consultant
Top level technical expert supporting unlimited end user groups for HSPD-12 implementations.  Works with HSPD-12 user groups to solve business problems with available technology including hardware, software databases, and peripherals.  Has high level of diverse technical experience related to studying and analyzing HSPD-12 system’s needs, systems development and systems process analysis, design and re-engineering.  Has skills and experience related to business management, systems engineering, operations research, and management engineering.  Typically has specialization in particular software or business application utilized in an end user environment.  Knowledgeable in technological developments and applications related to security and HSPD-12.

Education and Experience Required: Bachelor’s Degree and 8 years of relevant experience.
Instructional System Designer - Junior
Under guidance, the Junior Instructional System Designer (JISD) prepares course analysis, course outlines, and storyboards for the production of distributive and advanced distance learning, interactive training, and classroom instruction for HSPD-12 implementations. The JISD assesses various types of new technologies to enhance various learning styles (visual, audio). The JISD provides guidance to HSPD-12 course developers of various multimedia capabilities to support training requirements. The JISD must have experience in the design and development of interactive multimedia distributive training products. 

Education and Experience Required:  Bachelor’s Degree and 1-3 years in a training and delivery role and 1 year in a stand up training role.
Journeyman Analyst
Under general supervision, formulates and defines system scope and objectives through research and fact-finding to develop or modify moderately complex HSPD-12 systems.  Prepares detailed specifications from which programs will be written.  Analyzes and revises existing system logic difficulties and documentation as necessary.  Competent to work on most phases of applications systems analysis activities, but requires instruction and guidance in other phases. 

Education and Experience Required: Bachelor’s Degree and 3 years of relevant experience.
[bookmark: _Toc435778007][bookmark: _Toc465496496][bookmark: _Toc482150149]Journeyman Scientist/Engineer
Performs assigned portions of HSPD-12 projects such as analysis, design, integration, and related engineering/scientific skills and knowledge.  Participates in all phases of HSPD-12 projects such as design, development, testing, training and documentation.  Applies business or technical principles and methods to difficult business or technical problems to arrive at an HSPD-12 solution.  May have responsibility for assisting in planning and have individual responsibility for portions of a HSPD-12 solution project.

Education and Experience Required: Bachelor’s Degree and 4 years of relevant experience.
[bookmark: _Toc435778008][bookmark: _Toc465496497][bookmark: _Toc482150150]Journeyman Technician
Under general supervision, monitors and responds to HSPD-12 hardware and software problems utilizing hardware and software testing tools and techniques.  May interface with vendor support service groups to ensure proper escalation during outages or period of degraded system performance.  May assist with installation of terminals and associated hardware.  May provide LAN server support.  Requires strong knowledge of HSPD-12 compliant hardware/software, in a multi-protocol environment, and network management software.  

Education and Experience Required: Bachelor’s Degree and 2 years of relevant experience.
[bookmark: _Toc482150152]Network Engineer - Senior
The Senior Network Engineer (SNE) applies knowledge of network protocols, architectures, equipment, services, standards, and technology to various system engineering activities related to HSPD-12 implementations. The SNE performs threat and vulnerability analyses of various network architectures, access configurations, and hardware and software components. The SNE develops appropriate security requirements and impact operations plans for HSPD-12 technologies and services. The SNE will have demonstrated experience in analytical problem solving of workflows, organization, and planning. The SNE will have demonstrated experience with HSPD-12 products and systems. The SNE will have demonstrated experience in network protocols, architectures, equipment, services, standards, and technology for HSPD-12 related system engineering activities. 

Education and Experience Required:  Bachelor’s Degree and 8 years of relevant experience.
[bookmark: _Toc482150153]Project Manager
Serves as the contractor’s single contract manager and shall be the contractor’s authorized interface with the Government Contracting Officer (KO), Government management personnel and customer agency representatives.  Responsible for formulating and enforcing work standards for HSPD-12 implementations, assigning contractor schedules, reviewing work discrepancies, supervising contractor personnel and communicating policies, purposes, and goals of the organization to subordinates.  The Program Manager is responsible for overall contract performance
Education and Experience Required:  Bachelor’s Degree and 6 years relevant experience. 
[bookmark: _Toc435778015][bookmark: _Toc465496504][bookmark: _Toc482150154]Scientist/Engineer - Senior
Performs high-level systems analysis, evaluation, design, integration, documentation, and implementation of very complex applications, which require a thorough knowledge of administrative and technical skills.  Directs and participates in all phases of system development with emphasis on planning, analysis, evaluation, integration, testing and acceptance phases for HSPD-12 solutions.  Applies higher level business or technical principles and methods to very difficult business or technical problems to arrive at an HSPD-12 solution.  Designs and prepares technical reports and related documentation.  Prepares and delivers presentations and briefings as required by the Task Order.  May be required to serve as Task Leader.  Responsible for ensuring the quality and services delivered for particular task(s) for which this skill is performing the Task Leader position.  

Education and Experience Required:  Bachelor’s Degree and 12 years of relevant experience.
[bookmark: _Toc435778016][bookmark: _Toc465496505][bookmark: _Toc482150155]Software Engineer - Senior
The Senior Software Engineer (SSE) performs complex analysis, design, development, integration, testing, and debugging of computer software for HSPD-12 implementations. Such activities range from operating system architecture integration and software design to recommendation of products. The SSE will have expert knowledge of operating systems, LANs, WANs, VPNs, PKI, routers, firewalls, network protocols, data encryption, and key management. The SSE provides functional and empirical analysis related to the design, development, and implementation of software operating systems for products including but not limited to HSPD-12 compliant utility, development, and diagnostic software. The SSE develops system-level scripts in various common languages. The SSE analyzes network and computer communications hardware characteristics for HSPD-12 requirements. The SSE assists and coordinates with network specialists about communications hardware. The SSE will have demonstrated experience in developing, testing, installing, and operating network and computer (host) communications software (for example, access method and protocol software, application interfaces, transaction processors, and emulators) and in using and implementing communications standards. 

Education and Experience Required:  Bachelor’s Degree and 6 years of relevant experience.
[bookmark: _Toc480186407]Systems Engineer
The Systems Engineer (SE) performs a variety of routine project tasks applied to HSPD-12 solution and implementation problems. Such tasks involve the integration of processes or methodologies to resolve total system problems or technology problems as they relate to HSPD-12 requirements. The SE conducts security assessments and provides security consulting services. The SE analyzes information security requirements. The SE applies operating system security configurations. The SE applies analytical and systematic approaches to resolve problems of workflow, organization, and planning. The SE conducts security certification and accreditation for information technologies. The SE provides help desk support.  The SE will have experience in security test and evaluations The SE will have demonstrated experience in risk management and risk mitigation. The SE will have demonstrated experience in analytical problem solving of workflows, organization, and planning. The SE will have demonstrated experience with HSPD-12 products and systems. 

Education and Experience Required: Bachelor’s Degree and 2 years of writing code.
[bookmark: _Toc480186421]Systems Engineer - Intermediate
The Intermediate Systems Engineer (ISE) performs a variety of moderately complex project tasks applied to HSPD-12 solution and implementation problems. Such tasks involve the integration of processes or methodologies to resolve total system problems or technology problems. The ISE analyzes information security requirements. The ISE applies analytical and systematic approaches to resolve problems of workflow, organization, and planning. The ISE assists the Senior Systems Engineer in directing and assisting other system engineers in the application of engineering principles to the solution of secure systems design problems. The ISE will have demonstrated experience in analytical problem solving of workflows, organization, and planning. The ISE will have demonstrated experience with HSPD-12 products and systems. 

Education and Experience Required:  Bachelor’s Degree and 6 years of writing code.
[bookmark: _Toc480186422]Systems Engineer - Junior
The Junior Systems Engineer (JSE) performs a variety of relatively routine project tasks applied to HSPD-12 solution and implementation problems. Such tasks involve the integration of processes or methodologies to resolve total system problems or technology problems as they relate to HSPD-12 requirements. The JSE analyzes information security requirements. The JSE applies analytical and systematic approaches in the resolution of problems of workflow, organization, and planning. The JSE provides help desk support.  

Education and Experience Required: Bachelor’s Degree 
Systems Engineer - Senior
The Senior Systems Engineer (SSE) performs a variety of complex project tasks applied to HSPD-12 solution and implementation problems. Such tasks involve the integration of processes or methodologies to resolve total system problems or technology problems. The SSE applies analytical and systematic approaches to resolve problems of workflow, organization, and planning. The SSE directs and assists system engineers in the application of system engineering principles to the solution of secure systems design problems. The SSE will have expert knowledge of LANs, WANs, VPNs, routers, firewalls, network protocols, other security and network operations and monitoring, vulnerability analysis, PKI, data encryption, key management, data warehousing, and data-mining capabilities.   The SSE must have demonstrated experience in engineering large, complex systems or networks. The SSE will have demonstrated experience in analytical problem solving of workflows, organization, and planning. The SSE will have demonstrated experience with HSPD-12 products and systems.

Education and Experience Required:  Bachelor’s Degree and 8 years of writing code.
[bookmark: _Toc480186467]System Operator - Senior
Under minimal direction, the Senior Systems Operator (SSO) provides enrollment, issuance or activation services.  The SSO coordinates system resource availability and provides basic system diagnostics and maintenance. The SSO provides advice and assistance to other operators and users on equipment operation and procedures. The SSO ensures site compliance with electronic and physical security procedures and standards. May supervise ISO and JSA.

Education and Experience Required:  Bachelor’s Degree and 2-5 years of relevant experience.
[bookmark: _Toc482150167]Task Order Manager  
The Task Order Manager (TOM) manages day-to-day HSPD-12 task orders activities. The TOM is responsible for formulating and enforcing work standards, assigning task order work schedules, and reviewing work discrepancies. The TOM manages the task order and associated staff, ensuring that appropriately skilled and trained personnel are assigned. The TOM has the demonstrated capability to provide guidance and direction for tasks and possesses proven expertise in managing and controlling funds and resources. The TOM will have experience in managing financial management, contract administration, and fiscal reporting and accounting. The TOM will have a demonstrated capability to handle increasing responsibilities in general accounting and management activities. 

Education and Experience Required:  Bachelor’s Degree and 6 years of relevant experience.
Technician - Associate
Under direct supervision, monitors and responds to HSPD-12 hardware and software problems utilizing hardware and software testing tools and techniques.  May interface with vendor support service groups to ensure proper escalation during outages or period of degraded system performance.  May assist with installation of terminals and associated hardware.  May provide LAN server support.  Requires knowledge of HSPD-12 compliant hardware/software, in a multi-protocol environment, and network management software.  

Education and Experience Required:  Associate’s Degree 
[bookmark: _Toc480186437]

Technician - Lead
Monitors and responds to complex HSPD-12 hardware and software problems utilizing a variety of hardware and software testing tools and techniques.  Provides primary interface with vendor support service groups or provides internal analysis and support to ensure proper escalation during outages or periods of degraded system performance.  May provide LAN server support.  Requires extensive knowledge of HSPD-12 compliant hardware/software in a multi-protocol environment, and network management software.  May function as lead job providing guidance and training for less experienced technicians.

Education and Experience Required: Bachelor’s Degree and 6 years of relevant experience.
[bookmark: _Toc480186453]Technician - Senior
Monitors and responds to HSPD-12 hardware and software problems utilizing hardware and software testing tools and techniques.  May interface with vendor support service groups to ensure proper escalation during outages or period of degraded system performance.  May assist with installation of terminals and associated hardware.  May provide LAN server support.  Requires strong knowledge of HSPD-12 compliant hardware/software, in a multi-protocol environment, and network management software.  

Education and Experience Required: Bachelor’s Degree and 4 years of relevant experience.

Training Specialist - Junior
Under limited supervision, the Junior Training Specialist (JTS) conducts the research necessary to develop and revise training courses for HSPD-12 implementation related instruction. The JTS develops and revises these courses and prepares appropriate training catalogs. The JTS prepares instructor materials (course outline, background material, and training aids) and student materials (course manuals, workbooks, handouts, completion certificates, and course critique forms). The JTS trains personnel by conducting formal classroom or web-based courses, workshops, and seminars.

Education and Experience Required: Bachelor’s Degree and 1 year in a training role.
Training Specialist - Senior
The Senior Training Specialist (STS) conducts the research necessary to develop and revise training courses for HSPD-12 implementation related instruction. The STS develops and revises these courses and prepares appropriate training catalogs. The STS prepares instructor materials (such as course outline, background material, and training aids). The STS prepares student materials (course manuals, workbooks, handouts, completion certificates, and course critique forms). The STS trains personnel by conducting formal classroom or web-based courses, workshops, and seminars. 

Education and Experience Required:  Bachelor’s Degree and 6 years in a training role, and 4 years of experience in demonstrative presentation.



Education/Experience Substitution Table
	Degree
	Degree and Experience Substitution
	Related Experience Substitution

	Associate’s
	2 Years
	2 Years

	Bachelor’s
	Associate’s + 2 Years
	4 Years

	Master’s
	Bachelor’s + 2 Years
	6 Years

	Doctorate
	Master’s + 2 Years
	8 Years



552.238-115  SPECIAL ORDERING PROCEDURES FOR THE ACQUISITION OF ORDER-LEVEL MATERIALS (MAY 2019) ORDER LEVEL MATERIALS (OLM)
 (a) OLM “Order-level materials” means supplies and/or services acquired in direct support of an individual task or delivery order placed against a Federal Supply Schedule (FSS) contract or FSS blanket purchase agreement (BPA), when the supplies and/or services are not known at the time of Schedule contract or FSS BPA award. The prices of order-level materials are not established in the FSS contract or FSS BPA. Order-level materials acquired following the procedures in paragraph (d) of this section are done so under the authority of the FSS program, pursuant to 41 U.S.C. 152(3), and are not open market items, which are discussed in FAR 8.402(f).
(b) FAR 8.403(b) provides that GSA may establish special ordering procedures for a particular FSS.
(c) The procedures in FAR subpart 8.4 apply to this contract, with the exceptions listed in this clause. If a requirement in this clause is inconsistent with FAR subpart 8.4, this clause takes precedence pursuant to FAR 8.403(b).
 (d) Procedures for including order-level materials when placing an individual task or delivery order against an FSS contract or FSS BPA.
(1) The procedures discussed in FAR 8.402(f) do not apply when placing task and delivery orders that include order-level materials.
(2) Order-level materials are included in the definition of the term “material” in FAR clause 52.212-4 Alternate I, and therefore all provisions of FAR clause 52.212-4 Alternate I that apply to “materials” also apply to order-level materials. The ordering activity shall follow procedures under the Federal Travel Regulation and FAR Part 31 when order-level materials include travel.
(3) Order-level materials shall only be acquired in direct support of an individual task or delivery order and not as the primary basis or purpose of the order.
(4) The value of order-level materials in a task or delivery order, or the cumulative value of order-level materials in orders against an FSS BPA awarded under a FSS contract shall not exceed 33.33%.
(5) All order-level materials shall be placed under the Order-Level Materials SIN.
(6) Prior to the placement of an order that includes order-level materials, the Ordering Activity shall follow procedures in FAR 8.404(h).
(7) To support the price reasonableness of order-level materials–
(i) The contractor proposing order-level materials as part of a solution shall obtain a minimum of three quotes for each order-level material above the simplified acquisition threshold.
(A) One of these three quotes may include materials furnished by the contractor under FAR 52.212-4 Alt I (i)(1)(ii)(A).
(B) If the contractor cannot obtain three quotes, the contractor shall maintain its documentation of why three quotes could not be obtained to support their determination.
(C) A contractor with an approved purchasing system per FAR 44.3 shall instead follow its purchasing system requirement and is exempt from the requirements in paragraphs (d)(7)(i)(A)-(B) of this clause.
(ii) The Ordering Activity Contracting Officer must make a determination that prices for all order-level materials are fair and reasonable. The Ordering Activity Contracting Officer may base this determination on a comparison of the quotes received in response to the task or delivery order solicitation or other relevant pricing information available.
(iii) If indirect costs are approved per FAR 52.212-4(i)(1)(ii)(D)(2) Alternate I), the Ordering Activity Contracting Officer must make a determination that all indirect costs approved for payment are fair and reasonable. Supporting data shall be submitted in a form acceptable to the Ordering Activity Contracting Officer.
(8) Prior to an increase in the ceiling price of order-level materials, the Ordering Activity Contracting Officer shall follow the procedures at FAR 8.404(h)(3)(iv).
(9) In accordance with GSAR clause 552.238-83, Examination of Records by GSA, GSA has the authority to examine the Contractor's records for compliance with the pricing provisions in FAR clause 52.212-4 Alternate I, to include examination of any books, documents, papers, and records involving transactions related to the contract for overbillings, billing errors, and compliance with the IFF and the Sales Reporting clauses of the contract.
(10) OLMs are exempt from the following clauses:
(i) 552.216-70 Economic Price Adjustment - FSS Multiple Award Schedule Contracts.
(ii) 552.238-77 Submission and Distribution of Authorized FSS Schedule Pricelists.
(iii) 552.238-81 Price Reductions.
(11) Exceptions for travel. (i) Travel costs are governed by FAR 31.205-46 and therefore the requirements in paragraph (d)(7) do not apply to travel costs.
(ii) Travel costs do not count towards the 33.33% limitation described in paragraph (d)(4) of this section.
(iii) Travel costs are exempt from clause 552.238-80 Industrial Funding Fee and Sales Reporting.


Product Descriptions
	
	Manufacturer Name
	Part Number
	Product description 
PIV Middleware

	GSA price with IFF

	541519IPIV
	90 Meters
	NC-1033-0908-2
	PIV/CAC Middleware Support/ Maintenance includes 12 months of Tier 3 support- minimum quantity 500

	$6.31

	541519IPIV
	90 Meters
	NC-1033-0908-1
	PIV Middleware License, includes 12 months of Tier 3 support- minimum quantity 500

	$16.27




	Manufacturer Name
	Part Number
	Product Description
Homeland Security Presidential Directive 12 Product and Service Components 
	GSA price with IFF

	PERSPECTA
	HMS0001
	Enrollment Seat Price - A Managed Service that provides for enrollment services, enrollment subscription and PIV card activation services.  Includes: Shared Service Provider, PIV Card, OCSP Responder, Electronic Personalization (Product), Cryptographic Module. One-time charge incurred at time of enrollment.
	$76.32

	PERSPECTA
	HMS0002
	Monthly Maintenance Seat Price - A Managed Service that provides for monthly PIV card operations and maintenance.  Monthly charge beginning month after enrollment.
	$8.31

	PERSPECTA
	HMS0003
	Standard Contact/Contactless PIV Card Replacement without Enrollment: Re-Issue Price.  Instances when a card is re-issued: 1) the original card is damaged, lost, or stolen; 2) name change; 3) new picture is desired. Includes: Shared Service Provider, PIV Card Electronic Personalization (Product), Cryptographic Module.
	$48.36

	PERSPECTA
	HMS0004
	PIV Card Upgrade with 125 MHz Proximity Coil - Must purchase with enrollment seat price, HMS0001.  Includes PIV Card.
	$9.82

	PERSPECTA
	HMS0005
	PIV Card with 125 MHz Proximity Coil - Replacement without enrollment: Re-Issue Price - Must purchase with HMS0003.  Includes PIV Card.
	$48.36

	PERSPECTA
	HMS0006
	Design PIV Card - Additional Surface Template - Purchase Price.  Includes: PIV Card
	$7,898.55

	PERSPECTA
	HMS0007
	Design PIV Card - Additional Overlay - Purchase Price.  Includes: PIV Card. One card security feature (Great Seal, Optical Variable Ink (OVI)). Does not include other features such as holograms, Optical Variable Devices (OVDs), Ultra-Violet (UV) ink, etc.
	$32,615.04

	PERSPECTA
	HMS0008
	PIV Card - Priority Printing.  Includes: PIV Card.  Order must be received by 2:00 PM EST to be shipped by the next business day.  Does not include expedited shipping.                           
	$15.11


	PERSPECTA
	HMS0009
	Enrollment transaction not associated with shared service IDMS.  Includes PIV Card.


	$24.94

	Manufacturer Name
	Part Number


	Product Description

	GSA price with IFF

	PERSPECTA
	HMS0010
	Standard Enrollment Station –Fixed Monthly usage. Includes: facial Image Capture Station, Facial image capture middleware. Fingerprint capture station, template generator, template matcher, transparent reader, single fingerprint capture device, CMS middleware, workstation, Dual 17 inch LCD Displays, Flatbed Document Scanner, ID Card Document Authenticator, UPS, Combination Cable Lock, Anti-virus Software, OCSP Validation Client Software, Device Level Security Software, Power Strip, network cable, Firewire interface, desktop tripod, photo backdrop system.  Includes Maintenance.
	$1,099.43

	PERSPECTA
	HMS0011
	Standard enrollment station - fixed - purchase price.  Includes: Facial Image Capture Station, Facial image capture middleware, Fingerprint capture station, Template generator, Template matcher, Transparent reader, Single Fingerprint Capture Device, CMS Middleware, Workstation, Dual 17 inch LCD Displays, Flatbed Document Scanner, ID Card Document Authenticator, UPS, Combination Cable Lock, Anti-Virus Software, OCSP Validation Client Software, Device Level Security Software,   Power Strip, Network cable, Firewire Interface, Desktop tripod, Photo backdrop system. Includes 12 month maintenance/warranty.
	$30,115.43

	PERSPECTA
	HMS0012
	Standard Activation Station – fixed –monthly usage. Includes template generator, template matcher, transparent reader, single fingerprint capture device, CMS Middleware, PIV Card, Workstation, PIN PAD, 17 inch LCD Display, Antivirus Software, OCSP Validation Client Software, Device Level Security Software, Power Strip, Network cable. Includes maintenance.
	$100.50

	PERSPECTA
	HMS0013
	Standard activation station - fixed - purchase price. Includes: Template generator, Template matcher, Transparent reader, Single fingerprint Capture Device,  CMS Middleware, PIV Card. Workstation, PIN Pad, 17 inch LCD Display, Antivirus Software,  OCSP Validation Client Software, Device Level Security Software,  Power Strip, Network cable.  Includes 12 month warranty.


	$2,773.90




	Manufacturer Name
	Part Number

	Product Description

	GSA price with IFF

	PERSPECTA
	HMS0014
	Standard combination enrollment/activation station – mobile – monthly usage. Includes: facial image capture station, facial image capture middleware, template matcher, transparent reader, single fingerprint capture device, CMS Middleware, PIV card, Laptop, Dual 17 inch LCD displays, docking station, keyboard, flatbed document scanner, ID card document Authenticator, UPS combination cable lock, PIN Pad, Antivirus software, OCSP Validation Client Software, Device Level Security Software, power strip, USB Hub, Network Cable, desktop tripod, photo backdrop system, shipping cases.
	$1,377.50

	PERSPECTA
	HMS0015
	Standard combination enrollment/activation station - mobile - purchase price.  Includes: Facial Image Capture Station, Facial image capture middleware, Fingerprint capture station, Template generator, Template matcher, Transparent reader, Single Fingerprint Capture Device, CMS Middleware, PIV Card, Laptop, Dual 17inch LCD Displays, Docking Station, Keyboard, Flatbed Document Scanner, ID Card Document Authenticator, UPS, Combination Cable Lock, PIN Pad, Anti-Virus Software, OCSP Validation Client Software, Device Level Security Software, Power Strip, USB Hub, Network cable, Desktop tripod, Photo backdrop system, Shipping Cases. Includes 12 month warranty. 
	$33,923.03

	PERSPECTA
	HMS0016
	Standard combination enrollment/activation station - fixed – monthly usage.  Includes: Facial Image Capture Station, Facial image capture middleware, Fingerprint capture station, Template generator, Template matcher, Transparent reader, Single Fingerprint Capture Device, CMS Middleware, PIV Card, Workstation, Dual 17inch LCD Displays, Flatbed Document Scanner, ID Card Document Authenticator, UPS, Combination Cable Lock, PIN Pad, Anti-Virus Software, OCSP Validation Client Software, Device Level Security Software, Power Strip, Firefire Interface, USB Hub, Network cable, Desktop tripod, Photo backdrop system. Includes maintenance.
	$1,116.81




	Manufacturer Name
	Part Number
	Product Description
	GSA price with IFF

	PERSPECTA
	HMS0017
	Standard combination enrollment/activation station - fixed - purchase price.  Includes: Facial Image Capture Station, Facial image capture middleware, Fingerprint capture station, Template generator, Template matcher, Transparent reader, Single Fingerprint Capture Device, CMS Middleware, PIV Card, Workstation, Dual 17inch LCD Displays, Flatbed Document Scanner, ID Card Document Authenticator, UPS, Combination Cable Lock, PIN Pad, Anti-Virus Software, OCSP Validation Client Software, Device Level Security Software, Power Strip, Firefire Interface, USB Hub, Network cable, Desktop tripod, Photo backdrop system. Includes 12 month warranty.
	$30,675.35

	PERSPECTA
	HMS0018
	Standard enrollment station - mobile – monthly usage.  Includes: Facial Image Capture Station, Facial image capture middleware, Fingerprint capture station, Template generator, Template matcher, Transparent reader, Single fingerprint capture device, CMS Middleware, Laptop, Dual 17inch LCD Displays, Docking Station, Keyboard, Flatbed Document Scanner, ID Card Document Authenticator, UPS, Combination Cable Lock, Anti-Virus Software,  OCSP Validation Client Software, Device Level Security Software, Desktop tripod, Photo backdrop system,  Power Strip, USB Hub, Network cable, Shipping Cases.  Includes maintenance.
	$1,198.42

	PERSPECTA
	HMS0019
	Standard enrollment station - mobile - purchase price.  Includes: Facial Image Capture Station, Facial image capture middleware, Fingerprint capture station, Template generator, Template matcher, Transparent reader, Single fingerprint capture device, CMS Middleware, Laptop, Dual 17inch LCD Displays, Docking Station, Keyboard, Flatbed Document Scanner, ID Card Document Authenticator, UPS, Combination Cable Lock, Anti-Virus Software,  OCSP Validation Client Software, Device Level Security Software, Desktop tripod, Photo backdrop system,  Power Strip, USB Hub, Network cable, Shipping Cases.  Includes 12 month warranty.
	$33,452.27

	PERSPECTA
	HMS0020
	Standard activation station - mobile – monthly usage price.  Includes:  Template generator, Template matcher, Transparent reader, Single fingerprint capture device, CMS Middleware, PIV Card, Laptop, PIN Pad, Antivirus Software,  OCSP Validation Client Software, Device Level Security Software,  Power Strip, Network cable, Shipping Cases.  Includes maintenance.
	$142.06




	Manufacturer Name
	Part Number
	Product Description

	GSA price with IFF

	PERSPECTA
	HMS0021
	Standard activation station - mobile - purchase price.  Includes:  Template generator, Template matcher, Transparent reader, Single fingerprint capture device, CMS Middleware, PIV Card, Laptop, PIN Pad, Antivirus Software,  OCSP Validation Client Software, Device Level Security Software,  Power Strip, Network cable, Shipping Cases.  Includes 12 month warranty.
	$4,443.83

	PERSPECTA
	HMS0022
	Standard activation station components - fixed – monthly usage.  Computer not included.   Includes:  Template generator, Template matcher, Transparent reader, Single fingerprint capture device, CMS Middleware, PIV Card, PIN Pad, Antivirus Software,  OCSP Validation Client Software, Device Level Security Software,  Power Strip, Network cable. Includes maintenance.
	$49.12

	PERSPECTA
	HMS0023
	Standard activation station components - fixed - purchase price.  Computer not included.   Includes:  Template generator, Template matcher, Transparent reader, Single fingerprint capture device, CMS Middleware, PIV Card, PIN Pad, Antivirus Software,  OCSP Validation Client Software, Device Level Security Software,  Power Strip, Network cable. Includes 12 month warranty.
	$1,381.28

	PERSPECTA
	HMS0024
	Standard activation station components - mobile – monthly usage.  Computer not included.  Includes:  Template generator, Template matcher, Transparent reader, Single fingerprint capture device, CMS Middleware, PIV Card, PIN Pad, Antivirus Software,  OCSP Validation Client Software, Device Level Security Software,  Power Strip, Network cable, Shipping Cases. Includes maintenance.
	$64.98

	PERSPECTA
	HMS0025
	Standard activation station components - mobile - purchase price.  Computer not included.  Includes:  Template generator, Template matcher, Transparent reader, Single fingerprint capture device, CMS Middleware, PIV Card, PIN Pad, Antivirus Software,  OCSP Validation Client Software, Device Level Security Software,  Power Strip, Network cable, Shipping Cases.   Includes 12 month warranty.
	$1,957.07

	PERSPECTA
	HMS0026
	12 months extended maintenance for HMS0011 Standard enrollment station – fixed
	$5,435.21

	PERSPECTA
	HMS0027
	12 months extended maintenance for HMS0013 Standard activation station - fixed.  
	$980.05

	PERSPECTA
	HMS0028
	12 months extended maintenance for HMS0015 Standard combination enrollment/activation station - mobile.  

	$5,601.45

	Manufacturer Name
	Part Number
	Product Description
	GSA price with IFF

	PERSPECTA
	HMS0029
	12 months extended maintenance for HMS0017 Standard combination enrollment/activation station - fixed.  
	$5,502.46

	PERSPECTA
	HMS0030
	12 months extended maintenance for HMS0019 Standard enrollment station - mobile.  
	$5,551.58

	PERSPECTA
	HMS0031
	12 months extended maintenance for HMS0021 Standard activation station - mobile. 
	$1,054.10


	PERSPECTA
	HMS0032
	12 months extended maintenance for HMS0023 Standard activation station components - fixed.  
	$908.26

	PERSPECTA
	HMS0033
	12 months extended maintenance for HMS0025 Standard activation station components - mobile.  
	$908.26

	PERSPECTA
	HMS0034
	Distributed Card Operations Jump Kit.  Includes Single Fingerprint Capture device, two PIV Card readers, PIV Middleware, and an Installation CD.
	$1,039.58


	PERSPECTA
	HMS0035A
	Light Credentialing Solution Kit (Includes Laptop) - Purchase Price -   Includes: Laptop, Facial Image Capture Camera, Facial Image Capture Middleware,  Template Generator, Template Matcher, Transparent Reader, Single Fingerprint Capture Device, PIV Middleware, CMS Middleware, Document Scanner, USB Hub, Power Strip, Network Cable, Desktop Tripod, Photo backdrop Cloth, Wheeled Shipping Case with Foam, Combination Padlock. Includes 12 month maintenance/warranty.
	$13,013.53


	PERSPECTA
	HMS0035B
	Light Credentialing Solution Kit (NO Laptop) - Purchase Price -   Includes: Facial Image Capture Camera, Facial Image Capture Middleware,  Template Generator, Template Matcher, Transparent Reader, Single Fingerprint Capture,  PIV Middleware, CMS Middleware, Device Middleware, Document Scanner, USB Hub, Power Strip, Network Cable, Desktop Tripod, Photo backdrop Cloth, Wheeled Shipping Case with Foam, Combination Padlock. Includes 12 month maintenance/warranty.
	$11,848.79


	PERSPECTA
	HMS0036A
	12 months extended warranty for:  
HMS0035A Light Credentialing Solution (Includes Laptop) 
	$1,558.82

	PERSPECTA
	HMS0036B
	12 months extended warranty for:  
HMS0035B Light Credentialing Solution (NO Laptop) 
	$1,558.82




USA Commitment to Promote 
Small Business Participation Procurement Programs
[bookmark: _Toc437773824]PREAMBLE
Perspecta Enterprise Solutions provides commercial products and services to ordering activities. We are committed to promoting participation of small, small disadvantaged and women-owned small businesses in our contracts.  We pledge to provide opportunities to the small business community through reselling opportunities, mentor-protégé programs, joint ventures, teaming arrangements, and subcontracting.
COMMITMENT
To actively seek and collaborate with small businesses.
To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses by purchasing from these businesses whenever practical.
To develop and promote company policy initiatives that demonstrate our support for awarding contracts and subcontracts to small business concerns.
To undertake significant efforts to determine the potential of small, small disadvantaged and women-owned small business to supply products and services to our company.
To insure procurement opportunities are designed to permit the maximum possible participation of small, small disadvantaged, and women-owned small businesses.
To attend business opportunity workshops, minority business enterprise seminars, trade fairs, procurement conferences, etc., to identify and increase small businesses with whom to partner.
To publicize in our marketing publications our interest in meeting small businesses that may be interested in subcontracting opportunities.
We signify our commitment to work in partnership with small, small disadvantaged and women-owned small businesses to promote and increase their participation in ordering activity contracts. 
  
 


[bookmark: _Toc96504232][bookmark: _Toc260146069][bookmark: _Toc309406738]Blanket Purchase Agreement
Federal Supply Schedule 
(Insert Customer Name)
In the spirit of the Federal Acquisition Streamlining Act 	(Agency)	 and 	(Contractor)		 enter into a cooperative agreement to further reduce the administrative costs of acquiring commercial items from the General Services Administration (GSA) Federal Supply Schedule Contract(s) 		.
Federal Supply Schedule contract BPAs eliminate contracting and open market costs such as: search for sources; the development of technical documents, solicitations and the evaluation of offers.  Teaming Arrangements are permitted with Federal Supply Schedule Contractors in accordance with Federal Acquisition Regulation (FAR) Part 9.6.
This BPA will further decrease costs, reduce paperwork, and save time by eliminating the need for repetitive, individual purchases from the schedule contract.  The end result is to create a purchasing mechanism for the Government that works better and costs less.
Signatures
							
	Agency	Date	Contractor	Date
[bookmark: _Toc96504233][bookmark: _Toc260146070][bookmark: _Toc309406604][bookmark: _Toc309406739]
(Customer Name)
Blanket Purchase Agreement
Pursuant to GSA Federal Supply Schedule Contract Number(s) 		,	Blanket Purchase Agreements, the Contractor agrees to the following terms of a Blanket Purchase Agreement (BPA) EXCLUSIVELY WITH 	(Ordering Agency)	:
1.	The following contract items can be ordered under this BPA.  All orders placed against this BPA are subject to the terms and conditions of the contract, except as noted below:
	MODEL NUMBER/PART NUMBER
	*SPECIAL BPA DISCOUNT/PRICE

	
	

	
	



2.	Delivery:
	DESTINATION
	DELIVERY SCHEDULE/DATES

	
	

	
	



3.	The Government estimates, but does not guarantee that the volume of purchases through this agreement will be 	.
4.	This BPA does not obligate any funds.
5.	This BPA expires on 	    or at the end of the contract period, whichever is earlier.
6.	The following office(s) is/are hereby authorized to place orders under this BPA:
	OFFICE
	POINT OF CONTACT

	
	

	
	


7.	Orders will be placed against this BPA via Electronic Data Interchange (EDI), Fax or paper.
8.	Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickets or sales slips that must contain the following information as a minimum:
Name of Contractor;
Contract Number;
BPA Number;
Model Number or National Stock Number (NSN);
Purchase Order Number;
Date of Purchase;
Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be shown when incompatible with the use of automated systems; provided, that the invoice is itemized to show the information); and
Date of Shipment.
9.	The requirements of a proper invoice are specified in the Federal Supply Schedule contract.  Invoices will be submitted to the address specified within the purchase order transmission issued against this BPA.
10.	The terms and conditions included in this BPA apply to all purchases made pursuant to it.  In the event of an inconsistency between the provisions of this BPA and the Contractor’s invoice, the provisions of this BPA will take precedence.
[bookmark: _Toc96504234][bookmark: _Toc260146071][bookmark: _Toc309406740]
Basic Guidelines for Using 
“Contractor Team Arrangements”
Federal Supply Schedule Contractors may use “Contractor Team Arrangements” (see FAR 9.6) to provide solutions when responding to an ordering activity requirements.
These Team Arrangements can be included under a Blanket Purchase Agreement (BPA).  BPAs are permitted under all Federal Supply Schedule contracts.
Orders under a Team Arrangement are subject to terms and conditions or the Federal Supply Schedule Contract.
Participation in a Team Arrangement is limited to Federal Supply Schedule Contractors.
Customers should refer to FAR 9.6 for specific details on Team Arrangements.
Here is a general outline on how it works:
The customer identifies their requirements.
Federal Supply Schedule Contractors may individually meet the customers’ needs, or -
Federal Supply Schedule Contractors may individually submit a Schedules “Team Solution” to meet the customer’s requirement.
Customers make a best value selection.
[image: cid:image003.png@01D1188B.8C276D90]	 14
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Simplo Technology Co., Ltd.
Simplo Technology(Changshu)Inc.
Simplo Technology(Chongqing)Inc.
Huapu Technologyv(Changshu)Inc.

MATERIAL SAFETY DATA SHEET

Issued/Revised date :April 06 2016
Document No. : HP16040601

1. Product and Company ldentification
Product Identification :
Lithium-lon Rechargeable Battery pack
Product information Reference to appendix 17
Made in China

Manufacturer :

Simplo Technology Co., Ltd.

No.471, Sec.2, Pa Teh Rd,. Hu Kou 303, Hsin Chu Hsien, Taiwan
Tel : +886-3-5695920 Fax : +886-3-5695931

Simplo Technology (CHANGSHU) INC.

No.2 DongNan Avenue,ChangShu,JiangSu Province , China
Tel :+86-0512-52302255 Fax :+86- 0512-52302277
Simplo Technology (CHONGQING) INC

NO.2 Zongbao Avenue, Shapingba District,Chongging,China
Tel :023-61718899 Fax : 023-61710488

Huapu Technology(Changshu) Inc.

No.2 DongNan Avenue,ChangShu,JiangSu Province , China
Tel :+86-0512-52302255 Fax :+86- 0512-52302277

2. Hazards Identification
Primary routes of entry : Skin contact, Skin absorption; Eye contact, Inhalation and ingestion: No
Symptoms of exposure : Skin contact, No effect under routine handling and use.
Skin absorption : No effect under routine handling and use.
Eye contact : No effect under routine handling and use.
Inhalation : No effect under routine handling and use.
Reported as carcinogen : Not applicable

3. Composition / Identification on Ingredients
Substance : Lithium lon Battery
CAS number : Reference 3-3
UN Class : Even classified as lithium batteries, they are exempted from dangerous goods.
UN-Recommendations on the Transport of Dangerous Goods Model Regulations.
* Lithium ion cells and batteries may be offered for transport if they meet the following :
* For cells, the Watt-hour rating should not be more than 20 Wh;
* For batteries, the Watt-hour rating should not be more than 100 Wh. The Watt-hour rating must be marked on
the outside of the battery case .
* Each cell or battery of the type proved to meet the requirements of each test in the UN manual of tests and
criteria, Part 111, subsection 38.3.
* General requirements and additional requirements, Please see Section Il or IB of Packing Instruction 965,
966, 967 accordingly or UN 3480 , UN3481.

Composition :

3-1. Cases: Plastic Not dangerous
1
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Simplo Technology Co., Ltd.
Simplo Technology(Changshu)Inc.
Simplo Technology(Chongqing)Inc.
Huapu Technologyv(Changshu)Inc.

3-2. Printed Circuit Board Assembly Not dangerous
3-3. Lithium lon Cell :

Hazardous Ingredients % CAS Number
Cobalt oxide <30 % 1307-96-6
Manganese dioxide <30 % 1313-13-9
Nickel oxide <30 % 1313-99-1
Carbon <30 % 7440-44-0
Electrolyte <20 % N/A
Polyvinylidene fluoride (PVdF) <10 % 24937-79-9
Aluminium foil 2-10% 7429-90-5
Copper foil 2-10% 7440-50-8
Aluminium and inert materials 5-10% N/A

. First Aid Measures

Inhalation : Make the victim blow his/her nose, gargle. Seek medical attention if necessary.

Skin contact : Remove contaminated clothes and shoes immediately. Wash extraneous matter or contact
region with soap and plenty of water immediately.

Eye contact : Do not rub one’s eyes. Immediately flush eyes with water continuously for at least 15
minutes. Seek medical attention immediately.

Ingestion : Make the victim vomit. When it is impossible or the feeling is not well after vomiting, seek

medical attention.

. Fire Fighting Measures

Extinguishing Media : Use suitable extinguishing media.

Firefighting Equipment : Use NIOSH/MSHA approved full-face self-contained breathing apparatus (SCBA)
with full protective gear.

. Accidental Release Measures
On Land : Place material into suitable containers and call local fire/police department.
In Water : If possible, Remove from water and call local fire/police department.

. Handling and Storage

Handling :

Do not expose the battery to excessive physical shock or vibration. Short-circuiting should be avoided. However,
accidental short-circuiting for a few seconds will not seriously affect the battery. Prolonged short circuits will
cause the battery to rapidly lose energy, could generate enough heat to burn skin. Sources of short circuits
include jumbled batteries in bulk containers, coins, metal jewelry, metal covered tables, or metal belts used for
assembly of batteries in devices. To minimize risk of short-circuiting, the protective case supplied with the
battery should be used to cover the terminals when transporting or storing the battery. Do not disassemble or
deform the battery. Should an individual cell within a battery become ruptured, do not allow contact with water.
Storage :
The lithium ion battery should be between 25% and 75% of full charge when stored for a long period
of time. Store in a cool, dry, well ventilated area. And temperature above 100 Celsius degree can

result in loss of battery performance, leakage, or rust. Do not expose the battery to open flames..
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Simplo Technology Co., Ltd.
Simplo Technology(Changshu)Inc.
Simplo Technology(Chongqing)Inc.
Huapu Technologyv(Changshu)Inc.

8. Exposure Controls / Personal Protection
Engineering Controls : Keep away from heat and open flame. Store in a cool dry place
Personal Protection :
Respirator : Not required during normal operations. SCBA required in the event of a fire.
Eye/Face Protection : Not required beyond safety practices of employer.
Gloves : Not required for handling of battery.
Foot Protection : Steel toed shoes recommended for large container handling.

9. Physical and Chemical Properties

State Solid
Odor N/A

PH N/A
\apor pressure N/A
\apor density N/A
Boiling point N/A
Solubility in water Insoluble
Specific gravity N/A
Density N/A

10. Stability and Reactivity

Reactivity : None
Incompatibilities : None during normal operation. Avoid exposure to heat, open flame, and corrosives.

Conditions to Avoid : Avoid exposure to heat and open flame. Do not puncture, crush or incinerate.

11. Toxicological Information
This product does not elicit toxicological properties during routine handling and use.

12. Ecological Information
Lithium ion battery pack can be disposable in accordance with appropriate federal, state
and local regulations.

13. Disposal Consideration
Recommended methods for safe and environmentally preferred disposal:
Product(waste from residues)
Do not throw out a used battery cell. Recycle it through the recycling company.
Contaminated packaging
Neither a container nor packing is contaminated during normal use. When internal materials leaked from a
battery cell contaminates, dispose as industrial wastes subject to special control.

14. Transport Information
With regard to transport, the following regulations are cited and considered:
- UN No. 3480
- UN proper shipping name: Lithium lon Batteries.
- Transport hazard class : 9
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- The International Civil Aviation Organization (ICAO) Technical Instructions, Packing Instruction 965,
Section IB orII

- The International Air Transport Association (IATA ) Dangerous Goods Regulations(57" Edition, 2016),
Packing Instruction 965, Section IB or II

- The International Maritime Dangerous Goods (IMDG) Code [Special provision 188, 230]

- US Hazardous Materials Regulations 49 CFR(Code of Federal Regulations)

Sections 173.185 Lithium batteries and cells,

- The UN Recommendations on the Transport of Dangerous Goods, Manual of Tests and Criteria 38.3
Lithium batteries, Revision 3, Amendment 1 or any subsequent revision and amendment applicable at the
date of the type

If those lithium-ion batteries are packed with or contained in an equipment, then it is the responsibility of the
shipper to ensure that the consignment are packed in compliance to the latest edition of the IATA Dangerous Goods
Regulations section II of either Packing Instruction 966 or 967 in order for that consignment to be declared as
NOT RESTRICTED (non-hazardous/non-Dangerous). If those lithium-ion batteries are packed with or contained in
an equipment, UN No. is UN3481

Our products are properly classified, described, packaged, marked, and labeled, and are in proper condition for
transportation according to all the applicable international and national governmental regulations, not limited to the
above mentioned. We further certify that the enclosed products have been tested and fulfilled the requirements and
conditions in accordance with UN Recommendations (T1 — T8) on the Transport of Dangerous Goods Model
Regulations and the Manual of Testes and Criteria.

Test results of the UN Recommendation on the Transport of Dangerous Goods

Manual of Test and Criteria (38.3 Lithium battery) Test Results Remark
No Test item

T1 Altitude Simulation Pass

T2 Thermal Test Pass

T3 Vibration Pass

T4 Shock Pass

T5 External Short Circuit Pass

T6 Impact/Crush Pass

T7 Overcharge Pass

T8 Forced Discharge Pass

15. Regulatory Information
Recommendations on the Transport of Dangerous Goods, Manual of Tests and Criteria
(ST/SG/AC.10/11/Rev.5)
OSHA Hazard communication standard (29 CFR 1910.1200)

Hazardous Vv Non-hazardous

16. Other Information
The information contained in this Safety data sheet is based on the present state of knowledge and current
legislation.
This safety data sheet provides guidance on health, safety and environmental aspects of the product and should
not be construed as any guarantee of technical performance or suitability for particular applications.
Chemical substances information: Japan Advanced Information center of Safety and Health International
Chemical Safety Cards (ICSCs):
International Occupational Safety and Health Information Centre (CIS)

4
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1999 TLVs and BEIs: American Conference of Governmental Industrial Hygienists (ACGIH)
Wastes Disposal and Public Cleaning Law [Japan]
Law for Promotion of Effective Utilization of resources [Japan]

17. Appendix
Model name SCQPN STC PN HP PN Description Battery Agency#
G96QA005H G96TAO005H
G96QA005HA G96TAOO0SHA 698750-1C1 Coslight- 2000mAh,3S2P
G96QA005HB G96TA005HB
0OD06044XL GI6QAC06H GO6TAO06H HSTNN-IB4F
G96QA006HA G96TAOCO06HA 698750-171 ATL-1980mAh,3S2P
G96QA006HB G96TA006HB
G96QA001H G96TA001H
G96QA001HA | G96TAOC0IHA 687518-1C1 Coslight 2960mAh; 2S1P
G96QA001HB | G96TA001HB
AJ02021XL G96QA002H GO6TA002H HSTNN-IB3Y
G96QA002HA | G96TAO002HA 687518-1B1 Lishen 2960mAh; 2S1P
G96QA002HB | G96TA002HB
G96QA021H G96TA021H
G96QA021HA | G96TAO021HA 728250-1C1 Coslight 4100mah;2S1P
G96QA021HB | G96TA021HB
AO002030XL G96QA022H GO6TA022H HSTNN-IB50
G96QA022HA | G96TAO022HA 728250-121 LGC4100mah ;2S1P
G96QA022HB | G96TA022HB
996Q2239H 996T2239H
996Q2239HA 996T2239HA 707614-121 LGC 2800(C2) ; 4S2P
996Q2239HB 996T2239HB
AR08075XL 996Q2231H 996T2231H HSTNN-IB4H
996Q2231HA 996T2231HA 707614-141 SDI-2800 (A) ; 4S2P
996Q2231HB 996T2231HB
996Q2243H 996T2243H
996Q2243HA 996T2243HA 707615-121 LGC 2800(C2) ; 4S2P
9960Q2243HB 996T2243HB
996Q2242H 996T2242H
996Q2242HA 996T2242HA LGC 2800(C3) ; 4S2P
996Q2242HB 996T2242HB
AR08083 996Q2232H | 996T2232H HSTNN-1B4I
996Q2232HA 996T2232HA 707615-141 SDI-2800 (A) ; 4S2P
996Q2232HB 996T2232HB
996Q2233H 996T2233H
996Q2233HA | 996T2233HA 707615-151 Sanyo0-2800 (ZT) ; 4S2P
9960Q2233HB 996T2233HB
996QA025H 996 TAO025H
996QA025HA 996 TAO025HA 685368-1C1 Coslight 3380mAh; 2S1P
996QA025HB 996 TA025HB
AT02025XL 996QA026H 996TA026H HSTNN-IB3U
996QA026HA 996 TAO026HA 685368-1B1 Lishen 3380mAh;2S1P
996QA026HB 996TA026HB
996QA085H 996 TA085H
996QA085HA 996 TAO85HA 804175-1C1 Coslight 2010mAh; 3S2P
996QA085HB 996TA085HB
BG06045XL 996QA086H 996 TAO86H HSTNN-IB6Z
996QA086HA | 996TAO086HA 804175-1B1 Lishen 2010mAh; 3S2P
996QA086HB 996TA086HB
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996QA054H 996 TA054H
996QA054HA | 996TA054HA 722236-171  |ATL1945mah/3S2P
996QA054HB | 996TA054HB
BLO6042XL 396 0A055H SOGTAGEEH HSTNN-IB5D
996QA055HA | 996TAOS5HA 722236-1C1  |Coslight 1930mah/3S2P
996QA055HB | 996TA055HB
996QA066H 996 TA066H
996QA066HA | 996TAOG6HA 751895-1B1 Lishen 2960/mAh/3S1P
996QA066HB | 996TAO66HB
BO03032XL S96QA067H 96T AGSTH HSTNN-IB6C
996QA067HA | 996TAO67HA 751895-1C1 Coslight 2960/mAh/3S1P
996QA067HB | 996TAO67HB
996QA077H 996TAQ77H
996QA077HA | 996TA077THA 773836-1B1 Lishen-3280mAh,3S2P
996QA077HB | 996TA077HB
BO03037XL 5960A07EH SS6TAGTBH HSTNN-1B6P
996QA078HA | 996TA078HA 773836-1C1 Coslight-3280mAh,3S2P
996QA078HB | 996TA078HB
996QA029H 996 TA029H
996QA029HA | 996TA029HA 687517-1C1 Coslight 3550mAh;4S1P
996QA029HB | 996TA029HB
996QA031H 996TAO31H
BT04052XL | 996QA031HA | 996TA03LIHA 687517-171 ATL 3550mAh; 4S1P HSTNN-IB3Z
996QA031HB | 996TAO031HB
996QA062H 996 TA062H
996QA062HA | 996TA062HA 687517-121 LGC 3550mAh; 4S1P
996QA062HB | 996TA062HB
996QA090H 996 TA090H
996QA090HA | 996TAO90HA 816498-1C1 Coslight 3280mAh;3S1P
996QA090HB | 996TA090HB
BU03037XL 996 0A002H S96TAGO2H HSTNN-IB7F
996QA092HA | 996TA092HA 816498-1B1 Lishen-3280mAh,3S1P
996QA092HB | 996TA062HB
996QA079H 996TAO79H HSTNN-1B6Q
996QA079HA | 996TAO79HA 775621-121 LGC4380mAh;2S1P
996QA079HB | 996TA079HB
BV02033XL 996QA080H 996 TA080H
996QA080HA | 996TAOSOHA 775624-1C1 Coslight4380mAh,21P
996QA080HB | 996TAOS0HB
G96QA027H | G9BTA027H
G96QA027HA | GIETAD27HA Cosliglht 2940mAh; 1S2P;
G96QA027HB | G96TA027HB
BY02021 Go60A028H | GIGTAGZEH HSTNH-C12C-S
G96QA028HA | GIETAD28HA ATL 2940mAh; 1S2P
G96QA028HB | GI6TA028HB
996Q2253H 996T2253H
996Q2253HA | 996T2253HA 718675-121 LGC/3000mAh/3S/1P
996Q2253HB | 996T2253HB
CA03033 996Q2252H 996T2252H HSTNN-1B4W
996Q2252HA | 996T2252HA 718675-141 SDI1/2950 mAh/3S/1P
996Q2252HB | 996T2252HB
996Q2254H 996T2254H
996Q2254HA | 996T2254HA 718676-141 SDI 2600mAh;3S2P
996Q2254HB | 996T2254HB
CADB055 996Q2251H 996T2251H HSTNN-1B4X
996Q2251HA | 996T2251HA 718676-121 LG 2600mAh; 3S2P
996Q2251HB | 996T2251HB
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996Q2249H 996T2249
996Q2249HA 996T2249HA 718677-141 SDI 2800mAh;3S2P
996Q2249HB 996T2249HB
996Q2255H 996T2255H
996Q2255HA 996T2255HA LGC 2800 C3mAh;3S2P
9960Q2255HB 996T2255HB
CA06055XL 996Q2248H 996T2248H HSTNN-IB4Y
996Q2248HA 996T2248HA 718677-121 LGC 2800 C2mAh;3S2
9960Q2248HB 996T2248HB
996Q2301H 996T2301H
996Q2301HA 996T2301HA 718677-122 LGC 2800 C4mAh;3S2
9960Q2301HB 996T2301HB
996QA083H 996TA083H
996QA083HA | 996TA083HA 800231-1C1 Coslight 4075Ah;3S1P
996QA83HB 996TA83HB
CS03046XL 996QA084H 996TA084H HSTNN-IB6Y
996QA084HA | 996TA084HA 800231-141 SDI 4075; 3S1P
996QA084HB | 996TA084HB
996QA048H 996 TA048H
996QA048HA | 996TA048HA 716724-1C1 Coslight 4520mAh;3S1P
996QA048HB | 996TA048HB
996QA049H 996 TA049H
CMO03050XL 996QA049HA | 996TA049HA 716724-1C1 ATL 4520mAh;3S1P HSTNN-IB4R
996QA049HB | 996TA049HB
996Q2245H 996T2245H
996Q2245HA 996T2245HA 716724-141 SDI 4452mAh;3S1P
996Q2245HB 996T2245HB
996QA040H 996 TA040H
996QA040HA | 996TA040HA 694399-1C1 Coslight 2960mAh; 2S1P
996QA040HB | 996TA040HB
DA02021XL 9960QA042H 996TA042H HSTNN-IB4C
996QA042HA | 996TA042HA 694399-1B1 Lishen 2960mAh;2S1P
996QA042HB | 996TA042HB
996Q2286H 996T2286H
996Q2286HA 996T2286HA 796930-141 SDI3200mAh; 3S1P
9960Q2286HB 996T2286HB
DBO3036 996Q2288H 996T2288H HSTNN-1B6V
996Q2288HA 996T2288HA 796930-121 LGC3200mAh; 3S1P
996Q2288HB 996T2288HB
996QA105H 996TAL105H
996QA105HA | 996TAL105HA 859027-1C1 Coslight 5680mAh; 2S1P
996QA105HB | 996TA105HB
DR02043XL 9960106H 996TAL06H HSTNN-IB7M
996Q106HA 996 TAL06HA 859027-121 LGC 5680mAh; 2S1P
996Q106HB 996TA106HB
996QA038H 996TA038H
996QA038HA | 996TA038HA 694398-1C1 Coslight 3380mAh; 1S2P
996QA038HB | 996TA038HB
DW02025XL 996QA036H 996 TAO036H
996QA036HA | 996TAO036HA 694398-1B1 Lishen 3380mAh; 1S2P HSTNN-IB4B
996QA036HB | 996TA036HB
996QA023H 996TA023H
996QA023HA | 996TA023HA 681881-171 ATL 4050mAh;4S1P
996QA023HB | 996TA023HB
EG04060XL 9960A024H 996TA024H HSTNN-IB3T
996QA024HA | 996TA024HA 681881-1B1 Lishen 4050mAh;4S1P
996QA024HB | 996TA024HB
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996QA044H | 996TA044H
996QA044HA 996 TA044HA 681881-121 LGC 4050mAh;4S1P
996QA044HB | 996TAQ44HB
9960A021H | 996TAC21H
996QA021HA | 996TAG2IHA |  681879-171 ATL 3550mAh; 4S1P
9960A021HB | 996A021HB
9960A022H | 996TA022H
EL04052XL | 9960A022HA | 996TAO22HA |  681879-1C1 | Coslight 3550mAh: 4S1P HSTNN-IB3R
9960A022HB | 996TA022HB
996QA043H | 996TA043H
996QA043HA | 996TAO43HA |  681879-121 LGC 3550mAh; 4S1P
9960A043HB | 996TA043HB
9960A094H | 996TA094H
996QA094HA | 996TAC94HA |  827927-1C1 | Coslight3090mAh; 4S1P
9960A094HB | 996TA094HB
E0003BXL [ et HSTNN-IB7I
996QM095HA | 996TAQ95HA |  827927-1B1 | Lishen3090mAh: 4S1P
9960A095HB | 996TAC95HB
996Q2229H | 996T2229H
996Q2229HA | 996T2229HA |  707616-141 | SDI-2200(F)mAh: 352P
99602229HB | 996T2229HB
996Q2256H | 996T2229H
996Q2256HA | 996T2229HA |  707616-142 | SDI-2200(FM)mAh: 352P
05047 99602256HB | 996T2256HB S TNNAIBA]
996Q2234H | 996T2234H SANYO 2200 (AY)
996Q2234HA | 996T2234HA |  707616-151 SEares o
996Q2234HB | 996T2234HB :
996Q2275H | 996T2275H
996Q2275HA | 996T2275HA |  707616-152 sr’rm,{%ggg; jfﬁﬁ?
99602275HB | 996T2275HB ,352P4
996Q2276H | 996T2276H
996Q2276HA | 996T2276HA |  757435-141 SDI2600mAh; 352P
996Q2276HB | 996T2276HB
FROGOSIXL (oSt | S HSTNN-IB6M
996Q2302HA | 996T2302HA |  757435-142 SDI2600mAh; 352P
996Q2302HB | 996T2302HB
9960A028H | 996TA028H
9960M028HA | 996TA028HA |  685866-1B1 | Lishen 3050mAh: 4S1P
9960A028HB | 996TA028HB
HD04045XL 996QA027H 996TA027H HSTNN-IB3V
996QA027THA | 996TAG27THA |  685866-171 | Lishen 3050mAh: 4S1P
9960A027HB | 996TA027HB
996Q2296H | 996T2296H
906Q2296HA | 996T2296HA |  807611-131 | Sanyo-2800 (ZT) : 3S1P
99602296HB | 996T2296HB
HS03031 99602298H | 996T2298H HSTNN-IB7A
906Q2298HA | 996T2298HA |  807611-141 SDI-2800(A);351P
99602298HB | 996T2298HB
996Q2295H | 996T2295H
996Q2295HA | 996T2295HA |  807612-131 | Sanyo-2800 (ZT) : 4S1P
996Q2295HB | 996T2295HB
HS04041 996Q2297H | 996T2297H HSTNN-1B78B
996Q2297HA | 996T2297THA |  807612-141 SDI-2800(A):4S1P
99602297HB | 996T2297HB
996Q2118H | 996T2118H
JNO4041 | 996Q2118HA | 996T2118HA | 633731-141  |SDI-2800 (A)mAh:4S1P|  HSTNN-IB2U
99602118HB | 996T2118HB
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996Q2154H | 996T2154H
996Q2154HA | 996T2154HA SDI-2800 (A)mAh ; 4S1P
996Q2154HB | 996T2154HB
996Q2119H | 996T2119H _
996Q2119HA | 996T2119HA 633731-151 Sa”yo'zgfgl(PZT)mAh ’
996Q2119HB | 996T2119HB
996Q2121H 996T2121H
996Q2121HA | 996T2121HA 633732-141 | SDI-2800 (A)mAh ; 352P
996Q2121HB | 996T2121HB
996Q2153H 996T2153H _
INOBO62 996Q2153HA | 996T2153HA 633732-141 53%'2'2,’35’;(?2)1@@‘2’ HSTNN-IB2V
996Q2153HB | 996T2153HB :
996Q2122H 996T2122H
996QQzlzzHA 996T2122HA 633732-151 Sa”y°'28§§2(PZT)mAh '
996Q2122HB | 996T2122HB
996QA068H | 996TA068H
996QA068HA | 996TA0B8HA 753329-1C1 | Coslight 2000mAh; 252P
996QA068HB | 996TA068HB
KKO4029XL  [—goe s teor | 8667 AGEoH HSTNN-IB6E
996QA069HA | 996TA0BIHA 753329-171 ATL1980mAh; 252P
996QA069HB | 996TA0G9HB
996Q2278H 996T2278H
KPO6066 996Q2278HA | 996T2278HA 759916-121 LGC 3000mAh; 352P HSTNN-IB6N
996Q2278HB | 996T2278HB
996QA070H | 996TAO70H
996QA070HA | 996TA070HA 753330-1C1 | Coslight 3380mAh; 251P
996QA070HB | 996TA070HB
KT02025XL 996OA0TZH | 906TACT2H HSTNN-IB6F
996QA072HA | 996TA072HA 753330-1B1 Lishen 3380mAh;2S1P
996QA072HB | 996TA072HB
996Q2293H 996T2293H
996Q2293HA | 996T2293HA 800009-141 SDI-2800(A);4S1P
996Q2293HB | 996T2293HB
K104041 996Q2294H 996T2294H HSTNN-1B6X
996Q2294HA | 996T2294HA 800009-121 LGC-2800(C4):4S1P
996Q2294HB | 996T2294HB
996Q2282H 996T2282H
KPOB0BOXL | 996Q2282HA | 996T2282HA 794309-121 | LGC 3000mAh (D1) ;352P HSTNN-IB6T
996Q2282HB | 996T2282HB
996Q2279H 996T2279H
996Q2279HA | 996T2279HA 775625-121  |LGC-2800(C2):3S1P
996Q2279HB | 996T2279HB
LA03031DF 59502251 oG Toral HSTNN-IB6R
996Q2281HA | 996T2281HA 775625-141  |SDI-2800(A);3S1P
996Q2281HB | 996T2281HB
996Q2261H 996T2261H
996Q2261HA | 996T2261HA 728248-121 | LGC-2800(C2)mAh;4S1P
996Q2261HB | 996T2261HB
LA04041 996Q2262H 996T2262H HSTNN-IBSM
996Q2262HA | 996T2262HA 728248-141 SDI-2800(A)mAh:4S1P
996Q2262HB | 996T2262HB
996Q2273H 996T2273H
996Q2273HA | 996T2273HA 751906-121 | LGC-2800(C2)mAh;4S1P
LAO4041DF | 996Q2273HB | 996T2273HB
(BTEHR) 996Q2274H | 996T2274H HSTNN-IBSM
996Q2274HA | 996T2274HA 751906-141 SDI-2800(A)mAh:4S1P
996Q2274HB | 996T2274HB
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996Q2284H | 996T2284H
LAOGO47DF | 996Q2284HA | 996T2284HA 796047-141 SDI2200mAh; 352P HSTNN-IB6U
99602284HB | 996T2284HB
9960A089H | 996TA089H
MLO03042XL | 996QA089HA | 996TAOBOHA |  813999-1C1 | Coslight 3690mAh:3S1P HSTNN-IB7D
9960A089HB | 996TA0B9HB
G96QA007H | GIETAOOTH
GI6QA007HA | GIETAOOTHA |  721895-1C1 | Coslight 3380mAh; 251P
G96QA007HB | GISTACO7HB
MAO20ZSXL = e ST AR HSTNN-IB5B
GO6QAC08HA | GIETAOOSHA |  721895-1C1 LGC 3380mAh:251P
G96QA008HB | GISTACOSHB
996Q2189H | 996T2189H
MT06055 996Q2189HA | 996T2189HA 646657-121 LGC2550mAh:; 352P HSTNN-IB3
996Q2189HB | 996T2189HB
A96Q2004H | A96T2004H
HPMC96 | A96Q2004HA | A96T2004HA |  727260-001 | LGC-1500(B2)mAh: 2S1P HSTNN-IS6A
A96Q2004HB | A96T2004HB
A96QA002H | A96TA00ZH
HPMFC12 | A96QA002HA | A96TAOO2HA |  727263-001 | Coslight-550mAh; 2S1P HSTNN-1S6D
A96QA002HB | AI6TA002HB
996Q2205H | 996T2205H
996Q2205HA | 996T2205HA 671567-141 | SDI-2800 (A) mAh; 352P
996Q2205HB | 996T2205HB
996Q2206H | 996T2206H _
MO06062 996Q2206HA | 996T2206HA 671567-121 LGC-2800 (CaImAN HSTNN-IB3N
996Q2206HB | 996T2206HB
996Q2207H | 996T2207H
996QQZZO7HA 996T2207HA 671567-151 Sa”y°'28§§2(§T)mAh '
996T2207HB | 996T2207HB
996Q2264H | 996T2264H
996Q2264HA | 996T2264HA 740005-121  |LGC-2600 (B4)mAh; 3S1P
996Q2264HB | 996T2264HB
MR03028 996Q2263H | 996T2263H HSTNN-1BST
996Q2263HA | 996T2263H 740005-141 | SDI-2600(H)mAh:3S1P
996Q2263HB | 996T2263HB
996Q2045H | 996T2045H
996Q2045HA | 996T2045HA 586595-141 | SDI-2800 (A)mAh : 352P
996Q2045HB | 996T2045HB
996Q2047H | 996T2047H _
MSO06055XL | 996Q2047HA | 996T2047HA 586595-121 LeC-2800 (CmAN HSTNN-IBOV
996Q2047HB | 996T2047HB
996Q2086H | 996T2086H _
996Q2086HA | 996T2086HA 586595-122 LGC'ZSggégz)mAh ’
996Q2086HB | 996T2086HB
996Q2017H | 996T2017H
996Q2017HA | 996T2017HA 581191-141 | SDI-2800 (A)mAh: 352P
99602017HB | 996T2017HB
996Q2018H | 996T2018H _
MS06062 996Q2018HA | 996T2018HA 581191-121 LeC-2800 (CLmAN: HSTNN-IBOR
99602018HB | 996T2018HB
996Q2085H | 996T2085H _
996Q2085HA | 996T2085HA 581191-122 LGC'Zngégz)mAh ’
996Q2085HB | 996T2085HB
996Q2021H | 996T2021H _
MU06047 096002 | 906120211 586007-121 LGC-2200(S3) ; 352P HSTNN-IBOW
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Simplo Technology Co., Ltd.
Simplo Technology(Changshu)Inc.

Simplo Technology(Chongqing)Inc.
Huapu Technologyv(Changshu)Inc.

996Q2158H 996T2158H 586007-122 LGC-2200(S3) ; 3S2P ;
996Q2158HA 996T2158HA new connector
996Q2019H 996T2019H .
996Q2019HA 996T2019HA 586007-1A1 BAK-2200 (C4); 3S2P
996Q2163H 996T2163H ) BAK-2200 (C4); 3S2P;
996Q2163HA | 996T2163HA | 00007-1A2 new connector
996Q2183H 996T2183H ) BAK-2250 (CA) ; 3S2P;
996Q2183HA | 996T2183HA | 00007-1A3 new connector
996Q2022H 996T2022H .
996Q02022HA 996T2022HA 586007-161 Sony-2200 (G6F) ; 3S2P
996Q2159H 996T2159H 586007-163 Sony-2200 (G6F) ;
996Q2159HA 996T2159HA 3S2P ; new connector
996Q2023H 996T2023H .
996Q2023HA 996T2023HA 586007-141 SDI-2200 (F) ; 3S2P
996Q2161H 996T2161H i SDI-2200 (F) ; 3S2P ;
996Q2161HA | 996T2161HA 586007-142 new connector
996Q2258H 996T2258H .
996Q2258HA 996T2258HA 586007-143 SDI-2200(FM);3S2P
996Q2102H 996T2102H .
996Q2102HA 996T2102HA 586007-151 Sanyo-2200 (A) ; 3S2P
996Q2162H 996T2162H 586007-152 Sanyo-2200 (A) ; 3S2P ;
996Q2162HA 996T2162HA new connector
996Q2197H 996T2197H .
996Q02197HA 996T2197HA 586007-153 Sany0-2200 (AY) ; 3S2P
996Q2061H 996T2061H SDI-2200 (F) ; 3S2P;
996Q2061HA 996T2061HA Maxim 1789 IC
996Q2026H 996T2026H .
99602026 HA 996T2026HA 586028-141 SDI-2800 (A) ; 3S2P HSTNN-IBOY
996Q2169H 996T2169H 586028-142 SDI-2800 (A) ; 3S2P;
996Q2169HA 996T2169HA new connector
996Q2027H 996T2027H .
996Q2027HA 996T2027HA 586028-121 LGC-2800 (C1) ; 3S2P
996Q2083H 996T2083H .
MU06062 99602083HA 996T2083HA 586028-122 LGC-2800 (C2) ; 3S2P
996Q2171H 996T2171H 586028-123 LGC-2800 (C2) ; 3S2P ;
996Q2171HA 996T2171HA new connector
996Q2073H 996T2073H .
996Q02073HA 996T2073HA 586028-151 Sanyo-2800 (ZT) ; 3S2P
996Q2172H 996T2172H 586028-152 Sanyo-2800 (ZT) ;
996Q2172HA 996T2172HA 3S2P ; new connector
996Q2131H 996T2131H i SDI-2800 (A) ; 3S3P ;
MU03083XL 996Q2131HA 996T2131HA 593015-141 LED HSTNN-IB1G
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Simplo Technology Co., Ltd.
Simplo Technology(Changshu)Inc.
Simplo Technology(Chongqing)Inc.
Huapu Technologyv(Changshu)Inc.

996Q2175H 996T2175H 593015-142 SDI-2800 (A) ; 3S3P;
996Q2175HA 996T2175HA LED ; new connector
996Q2125H 996T2125H LGC-2800 (C2) ; 3S3P;
996Q2125HA | 996T2125HA | 093015121 LED
996Q2176H 996T2176H 593015-122 LGC-2800 (C2) ; 3S3P;
996Q2176HA 996T2176HA LED ; new connector
996Q2151H 996T2151H SDI-3000 (A) ; 3S3P;
996Q2151HA | 996T2151HA | ~ 033216-141 LED
MU09100 HSTNN-IB2W
996Q2149H 996T2149H 633216-151 Sanyo0-3000 (ZTA) ;
996Q2149HA 996T2149HA 3S3P; LED
G96QA009H G96TA009H . )
G9BQA009HA | GIBTACOIHA 721896-1C1 Coslight 2960mAh;2S1P
MY02021X HSTNN-IB5C
G96QA010H G96TA010H . .
GIBQAOIOHA | GIBTAOIOHA 721896-1B1 Lishen 2960mAh;2S1
996Q2271H 996T2271H .
99602271HA | 996T2271HA 746458-141 SDI-2800(A);3S1P
OA03031 HSTNN-IB5Y
996Q2272H 996T2272H .
996Q2272HA 996T2272HA 746458-121 LGC-2800(C2);3S1P
996Q2265H 996T2265H .
99602265HA | 996T2265HA 740004-141 SDI-2800(A);4S1P
0OA04041 HSTNN-IB5S
996Q2266H 996T2266H .
996Q2266HA 996T2266HA 740004-121 LGC-2800(C2);4S1P
996QA000F 996 TAO00F .
996QA000FA 996TAOOOFA 436425-181 SKC405497 2.1; 3S52P
996QA010F 996 TAOQ10F .
996QA010FA 996TAOLOFA 436425-171 ATL 2000mAh; 3S2P
996QA020F 996 TA020F .
0S06046 9960A020FA 996TAO20FA 436425-172 ATL 2000mAh; 3S2P HSTNN-1B43
996QA020H 996 TA020H .
996QA020HA | 996TA020HA 436425-173 ATL 2000mAh; 3S2P
996QA006H 996 TAO06H
996QA006HA | 996TA006HA 436425-173 ATL 2000mAh; 3S2P
996QA006HB | 996TA006HB
996Q2185H 996T2185H
OTO06039XL 996Q2185HA 996T2185HA 586596-141 SDI-2000mAh ; 3S2P HSTNN-IB3E
996Q2185HB 996T2185HB
996Q2184H 996T2184H
0OT06044 996Q2184HA 996T2184HA 436426-141 SDI-2000mAh ; 3S2P HSTNN-IB3D
996Q2184HB 996T2184HB
996QA093H 996 TA093H
PO02037XL 996QA093HA | 996TA093HA 823908-1C1 Coslight 4960mAh;2S1P HSTNN-IB7G
996QA093HB | 996TA093HB
996Q2305H 996T2305H
PP02037XL 996Q2305HA 996T2305HA 823909-141 SDI 4870mAh;2S1P HSTNN-IB7H
996Q2305HB 996T2305HB
996Q2034H 996T2034H .
PHO06047 996Q2034HA 996T2034HA 587706-121 LGC-2200(S3) ; 3S2P HSTNN-IB1A
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Simplo Technology Co., Ltd.
Simplo Technology(Changshu)Inc.

Simplo Technology(Chongqing)Inc.

Huapu Technologyv(Changshu)Inc.

996Q2034HB 996T2034HB
996Q2035H 996T2035H
996Q2035HA 996T2035HA 587706-131 Pana-2200 ; 3S2P
996Q2035HA 996T2035HB
996Q2123H 996T2123H
996Q2123HA 996T2123HA 633733-141 SDI-2200 (F) ; 3S2P
996Q2123HB 996T2123HB
996Q2152H 996T2152H
996Q2152HA 996T2152HA 637332-1A1 BAK-2200 (C4); 3S2P
9960Q2152HB 996T2152HB
996Q2124H 996T2124H
PR06047 996Q2124HA 996T2124HA 633733-151 Sanyo-2200 (A) ; 3S2P HSTNN-IB2R
9960Q2124HB 996T2124HB
996Q2259H 996T2259H
996Q2259HA 996T2259HA 633733-142 SDI-2200(FM);3S2P
996Q2259HB 996T2259HB
996Q2198H 996T2198H
996Q2198HA 996T2198HA 633733-152 Sanyo-2200 (AY) ; 3S2P
9960Q2198HB 996T2198HB
996Q2269H 996T2269H
RA04040XL 996Q2269HA 996T2269HA 745416-121 LGC-2800 (D1) 4S1P HSTNN-IB5X
9960Q2269HB 996T2269HB
996Q2227H 996T2227H
996Q2227HA 996T2227THA 707618-121 LGC-3000 (D1) 4S1P
9960Q2227HB 996T2227HB
RA04044 996Q2228H 996T2228H HSTNN-IB4L
996Q2228HA 996T2228HA 707618-141 SDI-3000 (A) ; 4S1P
996Q2228HB 996T2228HB
996QA053H 996 TA053H
996QA053HA | 996TAO53HA 716725-171 ATL 2500mah; 3S1P
996QA053HB | 996TAO053HA
SB03026XL 9960A052H 996TAO052H HSTNN-IB4S
996QA052HA | 996TA052HA 716725-1C1 Coslight 2500mah; 3S1P
996QA052HB | 996TA052HB
996QA051H 996TA051H
996QA051HA | 996TAO51HA 716726-171 ATL 4150mah; 3S1P
996QA051HB | 996TA051HB
SB03046XL 9960QA050H 996TAO50H HSTNN-1B4AT
996QA050HA | 996TAO050HA 716726-1C1 Coslight 4150mah; 3S1P
996QA050HB | 996TA050HB
996QA100H 996 TA100H
SD03045X 996QA100HA | 996TAL100HA 847462-1C1 Coslight 3950mAh; 3S1P HSTNN-IB7K
996QA100HB | 996TA100HB
996QA098H 996TA098H
996QA098HA | 996TA098HA 843534-121 LGC4985mAh; 2S2P
996QA098HB | 996TA098HB
S004038XL 9960A099H 996TA099H HSTNN-IB7J
996QA099HA | 996TAO099HA 843534-1C1 Coslight4985mAnh; 2S2P
996QA099HB | 996TA099HB
G96QA037H G96TA037H
G96QO37HA G96TO37HA 859470-1B1 Lishen4230mAh;2S1P
G96QA037HB | G96TA037HB
SW02032XL G96QA038H GO6TA038H HSTNN-IB7N
G96Q038HA G96TO38HA 859470-121 LGC4230mAh;2S1P
G96QA038HB | G96TA038HB
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996QA101H 996TA101H
996QA101HA | 996TA101HA 854047-1C1 Coslight4560mAh; 3S1P
996QA101HB | 996TA101HB
996QA102H 996TA102H
TAO03051XL 996QA102HA | 996TAL102HA 854047-141 SDI14560mAnh; 3S1P HSTNN-IB7L
996QA102HB | 996TA102HB
996QA103H 996TA103H
996QA103HA | 996TAL03HA 854047-171 LGC4650mAh; 3S1P
996QA103HB | 996TA103HB
996Q2139H 996T2139H
TDO06055 996Q2139HA 996T2139HA 463310-125 LGC-2550(B3) ; 3S2P HSTNN-IB69
9960Q2139HB 996T2139HB
G96QA015H G96TAO015H
G96QA015HA | G96TAO015HA 723921-1B1 Lishen 2960mAh;3S1P
G96QA015HB | G96TA015HB
TG03032XL G96QA014H GO6TAOLAH HSTNN-IB5F
G96QA014HA | G96TAO014HA 723921-1C1 Coslight2960mAh;3S1P
G96QA014HB | G96TA014HB
G96QA025H G96TA025H
G96QA025HA | G96TAO025HA Coslight 2400mAh;2S1P
G96QA025HB | G96TA025HA
TP02018XL G96QA026H GO6TAO26H HSTNN-IB5U
G96QA026HA | GI96TAO026HA 741348-171 ATL 2400mAh;2S1P
G96QA026HB | G96TA026HB
G96QA016H G96TA016H
G96QA016HA | G96TAO16HA 723922-171 ATL 3050mAh; 3S1P
G96QA016HB | G96TA016HB
TR03033XL G96QA013H GO6TAOL3H HSTNN-IB5G
G96QA013HA | G96TAO013HA 723922-1B1 Lishen 3050mAh; 3S1P
G96QA013HB | G96TA013HB
996Q2650F 996T2650F
996Q2650FA 996T2650FA 440267-ABC Pana 2200mAh; 4S1P
9960Q2650FB 996T2650FB
996Q2660F 996T2660F
996Q2660FA 996 T2660FA 440266-ABC SDI12200mAh; 4S1P
996Q2660FB 996T2660FB
Vveo40s2 996Q2002F 996T2002F HSTNN-1B44
996Q2002FA 996T2002FA 532396-ABC SDI2200mAh;4S1P
996Q2002FB 996T2002FB
996Q3750F 996T3750F
996Q3750FA 996T3750FA 440266-ABC SDI2200mAh;4S1P
996Q3750FB 996T3750FB
996Q2590F 996T2590F
996Q2590FA 996T2590FA 440269-ABC Pana 2200mAh; 4S2P
9960Q2590FB 996T2590FB
996Q2600F 996T2600F
VC08063 996Q2600FA 996 T2600FA 440268-ABC SDI12200mAh; 4S2P HSTNN-IB45
996Q2600FB 996T2600FB
996Q4530F 996T4530F
996Q4530FA 996T4530FA 513855-ABC SDI2200mAnh; 4S52P
9960Q4530FB 996T4530FB
996Q2120F 996T2120F
996Q2120FA 996T2120FA 411462-121 LGC2000mAh; 3S2P
9960Q2120FB 996T2120FB
VE06043 996Q2130F 996T2130F HSTNN-1B31
996Q2130FA 996T2130FA 411462-141 SDI12000mAnh; 3S2P
996Q2130FB 996T2130FB
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996Q2450F | 996T2450F
096Q2450FA | 996T2450FA | 436281-141  |SDI 2200mAh; 352P
996Q2450FB 996T2450FB
996Q2460F | 996T2460F
096Q2460FA | 996T2460FA | 436281-131  |Pana 2200mAh; 352P
996Q2460FB | 996T2460FB
996Q2960F | 996T2960F
VE06047 996Q2960FA 996T2960FA 436281-151 Sanyo 2200mAh; 3S2P HSTNN-IB42
996Q2960FB | 996T2960FB
996Q3720F 996T3720F
996Q3720FA | 996T3720FA | 436281-141  |SDI 2200mAh; 352P
996Q3720FB | 996T3720FB
996Q4340F | 996Q4340F
996Q4340FA 996T4340FA 436281-142 SDI 2200mAh; 3S2P
996Q4340FB 996T4340FB
996Q3180F | 996T3180F
996Q3180FA 996T3180FA 441243-141 SDI 2550mAnh; 3s2p
996Q3180FB | 996T3180FB
996Q3190F 996T3190F
996Q3190FA | 996T3190FA | 441243-121  |LGC 2550mAh: 352P
996Q3190FB | 996T3190FB
VE06055 99602148F | 996T2148F HSTNN-IB46
996Q2148FA 996T2148FA 441243-143 SDI-2550mAh; 3S2P
996Q3148FB 996T2148FB
996Q4330F | 996T4330F
996Q4330FA 996T4330FA 441243-142 SDI-2550mAh; 3S2P
996Q4330FB | 996T4330FB
996Q2140F | 996T2140F
096Q2140FA | 996T2140FA | 411463-141  |SDI 2200mAh; 3S4P
996Q2140FB | 996T2140FB
996Q2150F | 996T2150F
996Q2150FA | 996T2150FA | 411463-161  |Sony 2200mAh: 354P
VE12095 | 996Q2150FB | 996T2150FB
996Q3860F | 996T3860F HSTRN-1B32
996Q3860FA | 996T3860FA | 411463-141  |DI 2200mAh; 354P
996Q3860FB | 996T3860FB
996Q4320F | 996T4320F
006Q4320FA | 996T4320FA | 411463-142  |DI 2200mAh; 3S4P
996Q4320FB | 996T4320FB
996QA012H 996TAO012H
996QA012HA | 996TA012HA 671277-171 ATL 2700mAh; 3S2P BATAZ60L59S
Venturi 996QA012HB | 996TA012HB
996QA014H | 996TAOLAH
996QA014HA | 996TAO014HA 671278-171 ATL 2300mAh; 3S52P BATAZ60L53S
996QA014HB | 996TA014KHB
996Q2115H 996T2115H
996Q2115HA 996T2115HA 632114-141 SDI 2800mAh; 4S2P
996Q2115HB 996T2115HB
VHO08075XL 996Q2113H 996T2113H HSTNN-IB2Q
996Q2113HA 996T2113HA 632114-151 SANYO 2800mAh; 4S52P
996Q2113HB 996T2113HB
996Q2112H 996T2112H
VHO08083 996Q2112HA 996T2112HA 632113-141 SDI 2800mAh; 4S2P HSTNN-1B2P
996Q2112HB 996T2112HB
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Simplo Technology Co., Ltd.
Simplo Technology(Changshu)Inc.

Simplo Technology(Chongqing)Inc.

Huapu Technologyv(Changshu)Inc.

996Q2114H 996T2114H

996Q2114HA 996T2114HA 632113-151 SANYO 2800mAh; 4S2P
996Q2114HB 996T2114HB

996Q2510F 996T2510F
996Q2510FA | 996T2510FA 434045-141 SDI 2.2 ; 4S1P
996Q2510FB | 996T2510FB

9960Q2520F 996T2520F
996Q2520FA | 996T2520FA 434045-161 Sony 2.2 ; 4S1P
9960Q2520FB | 996T2520FB

996Q2003F 996T2003F

VL04032 996Q2003FA | 996T2003FA 571978-ABC  [Sony 2.2 (G6F) ; 4S1P HSTNN-1B39

9960Q2003FB | 996T2003FB

996Q2096F 996T2096F
996Q2096FA | 996T2096FA Sony 2.2 (G6G) ; 4S1P
996Q2096FB | 996T2096FB

996Q3760F 996T3760F
996Q3760FA | 996T3760FA 434045-161 Sony 2.2 (G6F) ; 4S1P
996Q3760FB | 996T3760FB

996QA091H 996TA091H HSTNN-IB7E

VR03045XL 996QA091HA | 996TA091IHA 816497-1C1  |Coslight 3950mAh; 3S1P

996QA091HB | 996TA091HB
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Material Safety Data Sheet   MSDS for HP batteries.pdf
LGCHEM MATERIAL SAFETY DATASHEET

@ LG Chem

Lithium-ion Rechargeable Battery Pack

LG Chem, Ltd.
MSDS for HP Batteries.
® History
Version. | Items Description Date
Vol Origin Initial Release 2014.08.01
V02 Add Add HV02032XL, DB03036 2014.09.15
Vo3 Add Add KI04041, KI04048 2014.10.14
Vo4 Add Add HS03031, HS04041 2014.12.06
Vo5 Add Update 2015 format Add CI03048XL 2015.01.06
V06 Add Add DO02033XL, AI06096XL, ZO04064XL, 2015.02.02
RI0O6055XL, RO06055XL
Vo7 Add Update OA03031/0A04041 of C4 2015.02.04
Vo8 Add Add MU06055 2015.02.13
V09 Add Add HV03048XL 2015.04.20
V10 Add Update CA06055XL/VI04041 of C4 2015.07.23
V11 Add Add PG03064XL/GI02033XL 2015.08.05
V12 Add Add Vail 2015.08.13
V13 Add Add MU06062 2015.10.13
V14 Add Add BP02041XL/SE03041XL 2015.11.17
V15 Update IATA regulation 2016.01.08
V16 Add Add SG03041XL/SG03061XL 2016.01.11
V17 Add Add VE06047 2016.02.17
V18 Add Add MT03028/MT06055 2016.02.18
V19 Add Add TA03051XL/ST03049XL 2016.03.14
V20 Add Add SW02032XL 2016.03.18
V21 Add Add DR02043XL 2016.03.23
V22 Add Add RR03048XL 2016.04.08
V23 Add Add SH03057XL 2016.04.20
V24 Add Add CN03057XL 2016.05.12
V25 Add Add OWK-INTERNAL and OWK-EXTERNAL 2016.05.30
V26 Add Add BI03041XL 2016.09.02
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V27

Add

Add

ONO03041XL/BK03041XL/KN03037XL/WA03048XL/LK03055XL

2016.10.21

The Attached MSDS, accurately represents the chemical construction, of

the HP Batteries listed below.

No. Model HP Project P/N Wh Cell type

1 CA06055 HSTNN-LB4X 55 18650 B4

2 CA06055XL HSTNN-LB4Y 55 18650 C2 / C4
3 CA09100 HSTNN-LB4Z 91 18650 D1

4 CC06055 HSTNN-LB2F 55 18650 B4

5 CCO06055XL HSTNN-LB2H 55 18650 C2

6 CC06062 HSTNN-LB2G 62 18650 C2

7 CC09100 HSTNN-LB2I 100 18650 D1

8 FP06047 HSTNN-LB4J 47 18650 S3

9 FP09093 HSTNN-LB4K 93 18650 C2
10 HY04041 HSTNN-LB4U 41 18650 C2
11 MO09100 HSTNN-LB3P 100 18650 D1
12 OA03031 HSTNN-LB5Y 31 18650 C2 / C4
13 0OA04041 HSTNN-LB5S 41 18650 C2 / C4
14 PH06047 HSTNN-LB1A 47 18650 S3
15 P106047 HSTNN-LB4N 47 18650 S3
16 P106062 HSTNN-LB40O 62 18650 C2
17 PR06047 HSTNN-LB2R 47 18650 S3
18 PR08073 HSTNN-LB2S 73 18650 B4
19 VH08075XL HSTNN-LB2Q 75 18650 C2
20 VH08083 HSTNN-LB2P 83 18650 C2
21 V104041 HSTNN-LB6I 41 18650 C2 / C4
22 V104044 HSTNN-LB6) 44 18650 D1
23 V104048 HSTNN-LB6K 48 18650 E1
24 AO02030XL HSTNN-LB50 30 ICP3674120L1
25 A2304051XL HSTNN-LB5R 51 ICP3768110L2
26 CD02031 HSTNH-LO1B 31 ICP3473131L1
27 CMO03050XL HSTNN-LB4R 50 ICP666180L1
28 KT02025XL HSTNN-LB6F 25 ICP3076120L1
29 MAQ02025XL HSTNN-LB5B 25 ICP3076120L1
30 MEO3037XL HSTNN-LB60O 37 ICP485780A1
31 MY02021XL HSTNN-LB5C 21 ICP289791L1
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32 NP03043XL HSTNN-LB6L 43 ICP606080L1
33 PEO3036XL HSTNN-LB6M 36 ICP485780A1
34 PLO2029XL HSTNN-LB6B 29 ICP606080L1
35 PX03050XL (Pol) HSTNN-LB4P 50 ICP646480L1
36 PX03050XL (Pri) HSTNN-LB4P 50 ICP666180L1
37 RG04051XL HSTNN-LB5Q 51 ICP3768110L2
38 RR04058 HSTNN-LB6N 58 ICP606080L1
39 SK02030XL HSTNN-LB6G 30 ICP556790L1
40 SB03046XL HSTNN-LB4T 46 ICP556790L1
41 HV02032XL HSTNN-LB6P 32 ICP606080A2
42 DB03036 HSTNN-LB6Q 36 18650 E1
43 KI04041 HSTNN-LB6R 41 18650 C4
44 KI04048 HSTNN-LB6S 48 18650 E1
45 HS03031 HSTNN-LB6U 31 18650 C4
46 HS04041 HSTNN-LB6V 41 18650 C4
47 CI03048XL HSTNN-LB6T 48 ICP606080A2
48 DO02033XL HSTNN-LB6Y 33 ICP3182113L1
49 AI06096XL HSTNN-LB6X 96 ICP606080A2
50 Z004064XL HSTNN-LB6W 64 ICP606080A2
51 RIO6055XL HSTNN-LB6Z 55 18650 C4
52 RO06055XL HSTNN-LB7A 55 18650 C4
53 MU06055 HSTNN-LBOX 55 18650 B4
54 HV03048XL HSTNN-LB7B 48 ICP606080A2
55 PG03064XL HSTNN-LB7C 64 ICP3678122
56 GI02033XL HSTNN-LB7D 33 ICP3182113L1
57 Vail HSTNN-LB11 69 ICR18650 A2
58 MU06062 HSTNN-LBOY 62 ICR18650 C2
59 BP02041XL HSTNN-LB7H 41 ICP666180B1
60 SE03041XL HSTNN-LB7G 41 ICP496080L1
61 SG03041XL HSTNN-LB7E 41 ICP496080L1
62 SG03061XL HSTNN-LB7F 61 ICP666180B1
63 VE06047 HSTNN-LB42 47 ICR18650S2
64 MT03028 HSTNN-LB3A 28 ICR18650B4
65 MT06055 HSTNN-LB3B 55 ICR18650B4
66 TA03051XL HSTNN-LB7) 51 ICP506480L1
67 ST03049XL HSTNN-LB7K 49 ICP505295L1
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68 SW02032XL HSTNN-LB7N 32 ICP2982111L1
69 DR02043XL HSTNN-LB7M 43 ICP3678122L1
70 RR0O3048XL HSTNN-LB7I 48 ICP606080A2
71 SHO3057XL HSTNN-LB7L 57 ICP368598
72 CNO03057XL HSTNN-LB7L 57 ICP368598
73 OWK-INTERNAL 93 18650 C4
74 OWK-EXTERNAL 73 18650 HG2
75 BIO3041XL HSTNN-LB7P 41 ICP496080L1
76 ONO03041XL HSTNN-LB7P 41 ICP496080L1
77 BK03041XL HSTNN-LB7S 41 ICP496080L1
78 KNO3037XL HSTNN-LB7R 37 ICP606080C1
79 WAOQ3048XL HSTNN-LB7T 48 ICP606080A2
80 LKO3055XL HSTNN-LB7U 55 ICP606080C1

MATERIAL SAFETY DATA SHEET
Lithium-lon Battery
LG Chem, Ltd.
1. Chemical Product and Company ldentification

Product Identification
Lithium-lon Battery ( All models manufactured by LG Chem, Ltd )

Manufacturer

LG Chem, Ltd.
LG Twin Towers, 128, Yeoui-daero,
Yeongdeungpo-gu, Seoul 150-721, Korea

Emergency Telephone Number
82-2-3773-7256
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2. Composition Information

Hazardous Ingredients % CAS Number

Emergency Overview

May explode in a fire, which could release hydrogen fluoride gas.
Use extinguishing media suitable for materials burning in fire.

Aluminum Foil 2-10 7429-90-5
Nickel compound (proprietary) 0-25

Manganese compound (proprietary) 0-15

Cobalt compound (proprietary) 4-50
Styrene-Butadiene-Rubber <1

Polyvinylidene Fluoride (PVDF) <5 24937-79-9
Copper Foil 2-10 7440-50-8
Carbon (proprietary) 10-30 7440-44-0
Electrolyte (proprietary) 10-20

Stainless steel, Nickel and inert materials Remainder N/A

3. Hazards ldentification

Primary routes of entry

Skin contact : NO
Skin absorption . NO
Eye contact : NO
Inhalation : NO
Ingestion . NO

Symptoms of exposure

Skin contact
No effect under routine handling and use.

Skin absorption
No effect under routine handling and use.

Eye contact

MSDS Page 5 of 13 Printed 16-10-219





LGCHEM MATERIAL SAFETY DATASHEET

No effect under routine handling and use.

Inhalation
No effect under routine handling and use.

Reported as carcinogen

Not applicable

4. First Aid Measures

Inhalation
Not a health hazard.

Eye contact
Not a health hazard.

Skin contact
Not a health hazard.

Ingestion
If swallowed, obtain medical attention immediately.

IF EXPOSURE TO INTERNAL MATERIALS WITHIN CELL DUE TO
DAMAGED OUTER CASING, THE FOLLOWING ACTIONS ARE
RECOMMENDED ;

Inhalation
Leave area immediately and seek medical attention.

Eye contact
Rinse eyes with water for 15 minutes and seek medical attention.

Skin contact
Wash area thoroughly with soap and water and seek medical attention.
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Ingestion
Drink milk/water and induce vomiting; seek medical attention.
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5. Fire Fighting Measures

General Hazard

Cell is not flammable but internal organic material will burn if the cell is
incinerated. Combustion products include, but are not limited to hydrogen fluoride,
carbon monoxide and carbon dioxide.

Extinguishing Media
Use extinguishing media suitable for the materials that are burning.

Special Firefighting Instructions
If possible, remove cell(s) from fire fighting area. If heated above 125°C, cell(s)

may explode/vent.
Firefighting Equipment

Use NIOSH/MSHA approved full-face self-contained breathing apparatus (SCBA)
with full protective gear.

6. Accidental Release Measures

On Land
Place material into suitable containers and call local fire/police department.

In Water
If possible, remove from water and call local fire/police department.

7. Handling and Storage

Handling
No special protective clothing required for handling individual cells.

Storage
Store in a cool, dry place.
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8. Exposure Controls / Personal Protection

Engineering controls
Keep away from heat and open flame. Store in a cool dry place.

Personal Protection

Respirator
Not required during normal operations. SCBA required in the event of a fire.

Eye/face protection
Not required beyond safety practices of employer.

Gloves
Not required for handling of cells.

Foot protection
Steel toed shoes recommended for large container handling.

9. Physical and Chemical Properties

State Solid
Odor N/A
PH N/A
Vapor pressure N/A
Vapor density N/A
Boiling point N/A
Solubility in water Insoluble
Specific gravity N/A
Density N/A
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10. Stability and Reactivity

Reactivity
None

Incompatibilities
None during normal operation. Avoid exposure to heat, open flame, and
Ccorrosives.

Hazardous Decomposition Products
None during normal operating conditions. If cells are opened, hydrogen fluoride

and carbon monoxide may be released.

Conditions To Avoid
Avoid exposure to heat and open flame. Do not puncture, crush or incinerate.

11. Toxicological Information

This product does not elicit toxicological properties during routine handling and

use.
Sensitization Teratogenicity Reﬁ);g(ijcui%tllve Acute toxicity
NO NO NO NO

If the cells are opened through misuse or damage, discard immediately. Internal
components of cell are irritants and sensitizers.

12. Ecological Information

Some materials within the cell are bioaccumulative. Under normal conditions,
these materials are contained and pose no risk to persons or the surrounding
environment.
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13. Disposal Considerations

California regulated debris
RCRA Waste Code : Nonregulated

Dispose of according to all federal, state, and local regulations.

14.  Transport Information

Lithium lon batteries are considered to be "Rechargeable batteries" and meet the
requirements of transportation by the U.S. Department of Transportation(DOT), the
International Civil Aviation Administration(ICAQ), the International Maritime Dangerous
Goods (IMDG) Code.

Even classified as lithium ion batteries (UN3480), 2016 IATA Dangerous Goods
Regulations 57" edition Packing Instruction 965 Section IB or 11 is applied.

The general and additional requirements apply to all lithium ion cells and batteries
prepared for transport according to this packing instruction:

1) Section IB applies to lithium ion cells with a Watt-hour rating not exceeding 20 Wh
and lithium ion batteries with a Watt-hour rating not exceeding 100 Wh packed in
guantities that exceed the allowance permitted in Section 1B, Table 965-1B; and

TABLE 965-1B

Net quartty per package | Net guantty per package
PassenQer prcraft ~arpo Accraft On

thium on cells and bafteres 1043

OUTER PACKAGINGS

Type Drurms Jerncans I Bores

2) Section Il applies to lithium ion cells with a Watt-hour rating not exceeding 20 Wh
and lithium ion batteries with a Watt-hour rating not exceeding 100 Wh packed in
guantities not exceeding the allowance permitted in Section 11, Table 965-11.

TABLE 9651l

L hon ool andiod bafledies | Lishium ion cals with 3 Wal-hour raSng of | Lithium ion baanes wih a Walt-
wish @ Watt-hour raling of 2 7 'Wh mcng thas 2.7 Wh bt net mone than hizir rating of mone han 2T Wh bt
Conlents of less 20 %Wh maoil more tham 100 Wh
2 3 +
Maxirwm number of celshatteres pe
MR TSt 0 SO Pl heo limat & cells 2 Blatteries
pachage
Haximom net quanity per paccage 2.5 hg [ A

Cells and/or batteries specified in columns 2, 3 and 4 of Table 965-11 must not be
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combined in the same package.

Each cell or battery is of the type proven to meet the requirements of each test in the UN

Manual of Tests and Criteria Part 3 subsection 38.3.

The product has been evaluated according to the UN Manual of Tests and Criteria.

No. Test Item Criteria Result

Test 1 | Altitude simulation - After OCV (%) > 90% Pass
- No leakage, no venting, no

Test2 | Thermal test disassembly, no rupture, no fire Pass
- Mass loss limit (leakage)

Test 3 | Vibration 1) If M<1g, less than 0.5%, Pass

2) If 1g<M<75g, less than 0.2%,

Test4 | Shock 3) If M>75g, less than 0.1%) Pass
- No disassembly, no rupture, no fire

Test5 | External short circuit within 6 hours after the test Pass
- Max. Temp < 170C
- No disassembly, no fire

Test 6 | Impact or Crush within 6 hours after the test Pass
- Max. Temp < 170C
- No disassembly, no fire

Test7 | Overcharge within 7 days after the test Pass

. - No disassembly, no fire
Test 8 [ Forced discharge within 7 days after the test Pass

15. Regulatory Information

This product is not hazardous under the criteria of the Federal Occupational Safety and

Health

Administration(OSHA) Hazard Communication Standard.(29 CFR 1910.1200)

IATA Dangerous Goods Regulations 57th Edition Effective 1 January 2016.

Hazardous

¥ Non-hazardous

MSDS
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16. Other Information

The data in this Product Safety Data Sheet relates only to the specific product
designated herein and does not relate to use in combination with any other product or
in any process. This PSDS may not meet regulatory requirements in other countries.
This information is based on technical information believed to be reliable. It is subject
to revision as additional knowledge and experiences are gained.

REFERENCE

International Chemical Safety Cards(ICSCs) International Occupational Safety and Health
Information Centre(CIS) 0710 March 1999

Opinion of the scientific committee on toxicity, ecotoxicity and the
environment(CSTEE)
Adopted by the CSTEE during the 43rd plenary meeting of 28 May 2004

UN-Recommendations on the Transport of Dangerous Goods Model Regulations.
(ST/SG/AC. 10/1/Rev.5/Amend.2)
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HP Product Information Sheet:

Coin Cell Batteries Used in HP
Products I /

PURPOSE OF THIS DOCUMENT

Hewlett-Packard Company (HP) is providing the information in this document voluntarily as a
service to its customers. The products addressed in this document are generally defined as
“articles” that are exempt from requirements for Material Safety Data Sheets (MSDS) such as under
the Hazard Communication Standard of the U.S. Occupational Safety and Health Administration
(OSHA), 29 CFR 1910.1200, European Union Regulation (EC) 1907/2006, and similar requirements
in other countries. In particular, these products are manufactured according to a specific design,
have an end-use dependent upon such design, are not intended to release chemicals during normal
use or handling, and do not normally release more than trace amounts of hazardous chemicals.

The information in this document is based on documents provided by the battery manufacturers,
and is intended to provide a generalized, composite view of the information in such documents for
the convenience of HP’s customers. The information in this document is not intended to be
comprehensive, nor is it a substitute for the information provided by the manufacturers of the coin
cell batteries in their Product Information Sheets or similar documents. To the extent that the
manufacturer’s information differs from any information in this document, the manufacturer’s
information should govern.

PRODUCT IDENTIFICATION

The products covered by this document are Coin Cell Batteries (also known as Button Cell
Batteries) originally contained in HP-branded electronic products or otherwise provided by HP for
use in or with such electronic products. They can be characterized by a cylindrical metal case 12 to
35 mm in diameter and less than 6 mm thick. They may be single use or rechargeable and operate
at 1.2 to 3.6 V with capacities varying from 45 to 700 mAH. The physical dimensions and basic
chemistries of these batteries are standardized across the industry.

The specific models typically utilized in HP products are specified below. In most cases, the
batteries are installed in electronic equipment and not shipped separately. However, this document
is focused only on the batteries.

Table 1: Button cell battery models used in real-time clock and non-volatile
memory applications in HP Products

Li Battery
Model . .
Number Chemistry Content  Weight

(grams)  (grams)
Non-Rechargeable Coin Cell Batteries

Diameter Height Capacity Voltage
(mm) (mm) (mAH) V)

BR1225 (Li-CF) Lithium Carbon monofluoride 0.01 0.8 125 25 48.0 3.0
BR1632 (Li-CF) Lithium Carbon monofluoride 0.04 15 16.0 3.2 120.0 3.0
BR2032 (Li-CF) Lithium Carbon monofluoride 0.06 25 20.0 3.2 190.0 3.0
BR2330 (Li-CF) Lithium Carbon monofluoride 0.08 3.2 23.0 3.0 255.0 3.0
CR2016 (LiMnO2) Lithium Manganese Dioxide 0.03 1.7 20.0 1.6 90.0 3.0
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Li Battery

NMu?ndbe(lr Chemistry Content  Weight Diz’:\nr]nrﬁ';er |_(|r?:r9nr;t C?ﬂ?if_:)ty Vo(l;t/a)lge
(grams)  (grams)

CR2025 (LiMnO2) Lithium Manganese Dioxide 0.05 2.5 20.0 2.5 165.0 3.0

CR2032 (LiMnO2) Lithium Manganese Dioxide 0.07 3.0 20.0 3.2 225.0 3.0

CR2450 (LiMnO2) Lithium Manganese Dioxide 0.19 5.9 24.5 5.0 620.0 3.0

ER22G68 (Li-SOCI2) Lithium Thionyl Chloride 0.12 6.0 22.6 7.5 400 3.6

ER22G75 (Li-SOCI2) Lithium Thionyl Chloride 0.12 5.7 22.8 11.7 400 3.6
LR44  Alkaline 0.0 2.0 11.6 54 120 3.0

Rechargeable Coin Cell Batteries

ML1220 (LiMnO2) Lithium Manganese Dioxide 0.01 0.8 125 2.0 170 3.0

V500HRT (Ni-MH) Nickel Metal Hydride 0.0 14.0 34.0 6.9 0.5 1.2

V650HRT (Ni-MH) Nickel Metal Hydride 0.0 15.0 34.0 6.9 0.7 1.2

NOTE: HP does not use coin cell batteries containing Mercury (M or N Series), Silver Oxide
(SR series), or Ni-Cd chemistries in new products.

SAFETY PRECAUTIONS

CAUTION: Vapor, generated from burning batteries may make eyes, nose and throat
irritated. In case of fire, use CO2 or dry chemical extinguishers. Wear respiratory protection
eguipment in some cases.

These batteries contain organic electrolytes. Under normal condition of use, the chemicals are
contained in sealed assemblies. Risk of exposure may occur if the battery is physically abused. The
organic electrolytes in the cell can cause respiratory, skin and/or eye irritation. In the event physical
damage results in the leakage of chemical contents, individuals coming in contact with those
chemicals should follow these steps:

. Eye contact: DO NOT RUB EYES. Immediately flush the eyes with plenty of clean
water for at least 15 minutes. Seek medical treatment. If appropriate procedures are
not taken, this may cause an eye irritation.

. Skin contact: Wash the contact areas off immediately with plenty of water and soap.
If appropriate procedures are not taken, this may cause sores on the skin.

. Inhalation: Move to fresh air immediately. Seek medical evaluation and/or treatment.

o Swallowing: COIN CELL SAFETY NOTICE: Keep coin cell batteries out of the reach

of small children in that coin cell batteries can be accidentally ingested. If ingested,
these batteries may leak harmful contents causing chemical burns, perforation of soft
tissue, and in severe cases may cause death. Lithium coin batteries must be removed
immediately if swallowed. Seek medical attention immediately.

DISPOSAL

Do not incinerate. Spent coin cell batteries should be disposed of or recycled in accordance with
any applicable national, state/provincial, and local requirements. HP encourages the
environmentally sound recycling of these batteries. HP has joined the Call2Recycle™ recycling
program of the Rechargeable Battery Recycling Corporation. Inthe U.S. and Canada, please call
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1-800-8-BATTERY or go to www.rbrc.org for information on recycling your used rechargeable
batteries.

TRANSPORTATION

The requirements applicable to transport of coin cell batteries vary depending upon their chemistry
and other factors. The key categories of coin cell batteries are discussed separately below.

Lithium Metal Coin Cell Batteries

This category includes Lithium Carbon Monofluoride (Li-CF) Batteries (BR Series), Lithium
Manganese Dioxide (LiMnO2) Batteries (CR Series), Lithium Thionyl Chloride (Li-SOCI2) Batteries
(ER Series), and Lithium Aluminum Manganese Dioxide (Li/Al-MnO2) Batteries (ML Series)
Batteries.

Lithium metal batteries are generally classified for purposes of transportation as either UN 3090
(Lithium Metal Batteries) or UN 3091 (Lithium Metal Batteries Contained In or Packed with
Equipment). However, the lithium metal batteries originally contained in HP-branded electronic
products (or otherwise provided by HP for use in or with such electronic products) are generally of
a type that allows the batteries to be excepted from requirements for transport as Class 9
hazardous materials or dangerous goods under most national and international regulations. The
batteries contain no more than 1 g of lithium per cell or no more than 2 g of lithium per battery. In
addition, the batteries are of a type that has been demonstrated to pass each applicable test (T.1
through T.8) under the UN Manual of Tests and Criteria (ST/SG/AC.10/11/Rev.4), Part 11,
Subsection 38.3.

To qualify for exception, the batteries may be subject to certain requirements relating to packaging,
marking, shipping documentation, quantity limitations, and the like. For example, under the
Dangerous Goods Regulations (55th Edition, 2014) of the International Air Transport Association
(“IATA"), excepted lithium-ion batteries must be transported in accordance with the requirements of
Section Il of Packing Instruction 965. See also, e.g., Special Provision 188 of the International
Maritime Dangerous Goods (“IMDG") Code (2012 Edition); 49 C.F.R. § 173.185(c); Special
Provision 34 of the Canadian Transport of Dangerous Goods Regulations.

To qualify for exemption from Class 9 hazardous materials or dangerous goods transport
requirements, certain conditions must be met, such as Packing Instructions 965, 966, and 967 of
the International Air Transport Association (IATA) Dangerous Goods Regulations, and Special
Provision 188 of the International Maritime Dangerous Goods (IMDG) Code.

ICAO/IATA — Effective January 1, 2013 these BR cells can be shipped by air in accordance with
International Air Transport Association (IATA) 54th edition, Section Il, since these cells have less
than 0.3 g of Lithium per cell. See Packing Instructions: Pl 968 (Batteries), Pl 969 (Batteries, packed
with equipment) and PI 970 (Batteries, contained in equipment) as applicable.

Cells and batteries are to be separated so as to prevent short circuits and packed in strong
packaging, except when installed in equipment. When installed in equipment, each package
containing more than 24 cells or 12 batteries must be marked indicating that it contains lithium
batteries and that special procedures should be following in the event that the packaging is
damaged. In addition, each shipment must be accompanied by appropriate documentation and the
package must be capable of withstanding the drop test requirements.

Shipping packages containing non-rechargeable lithium batteries must be labeled, regardless of
size or number of batteries, with the following statement: “PRIMARY LITHIUM BATTERIES —
FORBIDDEN FOR TRANSPORT ABOARD PASSENGER AIRCRAFT.” The labeling requirement
covers shipments via highway, rail, vessel or cargo-only aircraft and covers all shipments inside,
into or out of the US. The label must be in contrasting color and the letters must be 12 mm (0.5 in) in
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height for packages weighing more than 30 kg (66 Ibs.) and 6 mm (0.24 in) in height for packages

less than 30 kg (66 Ibs.).

Effective January 1, 2009, new ICAO regulations for air cargo shipments require a reduced package
size quantity and the use of two new labels for batteries that are not installed in equipment. The
maximum quantity a single master carton must not exceed 2.5 Kg. The new caution label requires
the proper UN for the batteries being shipped and a telephone number for information. The package
must also bear a ‘cargo aircraft only’ label. At this time, IMO and ADR continue to follow Special
Provision 188 from the UN Model Regulations.

Dry Cell Batteries

This category includes Alkaline Batteries and Rechargeable Nickel Metal Hydride (NiMH) batteries
(V Series) that are considered to be “dry cells” and are not regulated for the purposes of
transportation by the International Air Transport Association (IATA).

FOR ADDITIONAL INFORMATION

Additional information, such as Product Information Sheets may be found on the battery cell
manufacturer’s web sites listed in the table below:

Table 2: Button cell battery manufacture links to additional information documents

Coin Cell Manufacturer

MSDS / PDS Link

http://ww?2.duracell.com/en-US/Global-Technical-Content-Library/Product-Data-

Duracell Sheets.jspx?icn=Prim/PrimNav/Product-Data-Sheets&cc=Primary
Eve http://www.evebatteryusa.com/products lithiumprimary lisoci2.htm
FDK (Fujitsu) http://www.fdk.com/cyber-e/pi bt msds.html

Hitachi-Maxell http://biz.maxell.com/en/product index/?pci=9#4

JHT (Jhih Hong /Long Trump)

http://www.jht-energy.com

KTS (Lixing / Vic Dawn)

http://www.shihno.com.tw

Mitsubishi

http://www.meau.com/eprise/main/sites/public/About _Us/Environment/Battery M

aterial Data Sheets

Panasonic (Matsushita)

http://na.industrial.panasonic.com/products/batteries

Renata

http://www.renata.com/industrial-products/3v-lithium-coin-cells

Shun Wo (Newsun)

http://www.newsun.com.hk/battery-category/primary-button-series-cr-

30v?page=1&order=field weight&sort=asc

Sony http://www.sony.net/Products/MicroBattery/cr/spec.html
Tadiran http://www.tadiranbatteries.de/eng/products/overview
Toshiba http://www.toshiba-batteries-eu.com/battery/lithium-coin
Vv http://www.varta-microbattery.com/en/products/batteries-cells-
arta - -
configurations/technology.html
DISCLAIMER

This document is provided without charge to customers of HP and its subsidiaries. It is based on
information provided to HP by the independent manufacturers of the battery products. HP has not
independently assessed the information provided by the manufacturers, and neither endorses nor
guarantees the accuracy or completeness of any of the information contained herein. This document
should not be construed as guaranteeing specific properties of the products as described or suitability for

a particular application.

ISSUE DATE

This document was issued on April 30, 2015.
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http://www.newsun.com.hk/battery-category/primary-button-series-cr-30v?page=1&order=field_weight&sort=asc

http://www.sony.net/Products/MicroBattery/cr/spec.html
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