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SCHEDULE TITLE: MULTIPLE AWARD SCHEDULE (MAS)
 
LARGE CATEGORY: INFORMATION TECHNOLOGY

SERVICES										FSC/PSC CLASS
IT & Telecom-Systems Development Services							D302
IT & Telecom-Teleprocessing, Timeshare, Cloud Computing, and High-Performance Computing	D305
IT & Telecom-Systems Analysis Services								D306
IT & Telecom-Automated IT Strategy and Architecture						D307
IT & Telecom-Programming Services								D308
IT & Telecom-Cyber Security and Data Backup Services						D310
IT & Telecom-Data Conversion Services								D311
IT & Telecom-Telecommunications Network Management Services					D316
IT & Telecom-Web-Based Subscription Services							D317
IT and Telecom- Other IT and Telecommunications						D399
Support- Professional: Program Management/Support						R408
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	NewWave Telecom and Technologies, Inc.
6518 Meadowridge Rd, Suite 100
Elkridge, MD 21075
(410) 782-0476 
[bookmark: _Hlk46834673]Email:  8astars2@newwave-technologies.com
Web site:  www.newwave.io
Contact for Contract Administration: Cecilia Bell, Contracts Director
Email for Contract Administration:   Cecilia.Bell@Newwave.io 




BUSINESS SIZE. SMALL 




	CUSTOMER INFORMATION



		
1a.	Table of awarded special item number(s) with appropriate cross-reference to item descriptions and awarded price(s).
	SIN
	Description

	54151S
	Custom Computer Programming Services
Computer Systems Design Services
Other Computer Related Services
Computer Facilities Management Services

	54151HEAL
	Custom Computer Programming Services
Computer Systems Design Services
Other Computer Related Services
Computer Facilities Management Services

	518210C
	Cloud and Cloud-Related IT Professional Services


	561422
	Automated Contact Center Solution

	541611
	Professional Services



	1b.	Identification of the lowest priced model number and lowest unit price for that model for each special item number awarded in the contract.  This price is the Government price based on a unit of one, exclusive of any quantity/dollar volume, prompt payment, or any other concession affecting price.  Those contracts that have unit prices based on the geographic location of the customer, should show the range of the lowest price, and cite the areas to which the prices apply.
		
	SIN
	Lowest Priced Items 
	Price

	54151S
	Administrative Support
	$45.01



	1c.	If the Contractor is proposing hourly rates, a description of all corresponding commercial job titles, experience, functional responsibility, and education for those types of employees or subcontractors who will perform services shall be provided.  If hourly rates are not applicable, indicate “Not applicable” for this item.
						See Pricing Below
2.	Maximum order.  $500,000 for SIN 54151S, 54151HEAL, 518210C, 561422, and 541611

3.	Minimum order.	$100.00

4.	Geographic coverage (delivery area).   Domestic & Overseas 

5.	Point(s) of production (city, county, and State or foreign country).   Same as company address

6. Discount from list prices or statement of net price.     Government net prices (discounts already deducted).  See Attachment.

7.	Quantity discounts.	None 

8.	Prompt payment terms.    1% Net 20 days

9a.	Notification that Government purchase cards are accepted at or below the micro-purchase threshold.  Yes

9b.	Notification whether Government purchase cards are accepted or not accepted above the micro purchase threshold.   No

10.	Foreign items (list items by country of origin).   None

11a.	Time of delivery.  (Contractor insert number of days.)   15 Days

	11b.	Expedited Delivery.  The Contractor will insert the sentence “Items available for expedited delivery are noted in this price list.” under this heading.  The Contractor may use a symbol of its choosing to highlight items in its price lists that have expedited delivery.   Contact Contractor

11c.	Overnight and 2-day delivery.  The Contractor will indicate whether overnight and 2-day delivery are available.  Also, the Contractor will indicate that the schedule customer may contact the Contractor for rates for overnight and 2-day delivery.   Contact Contractor

11d.	Urgent Requirements.  The Contractor will note in its price list the “Urgent Requirements” clause of its contract and advise agencies that they can also contact the Contractor’s representative to affect a faster delivery.   Contact Contractor

12.	F.O.B. point(s).  Destination

13a.Ordering address(es).	                    NewWave Telecom and Technologies, Inc.
     6518 Meadowridge Road, Suite 100
     Elkridge, MD 21075

13b.	Ordering procedures:  For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3.

14.Payment address(es).	                    NewWave Telecom and Technologies, Inc.
     6518 Meadowridge Road, Suite 100
     Elkridge, MD 21075

15.	Warranty provision.		Contractor’s standard commercial warranty.	N/A

16.	Export packing charges, if applicable.	N/A

17.	Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level).	N/A

18.	Terms and conditions of rental, maintenance, and repair (if applicable).	N/A

19.	Terms and conditions of installation (if applicable).	N/A

	20.	Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if applicable).	N/A

20a.	Terms and conditions for any other services (if applicable).	N/A

21.	List of service and distribution points (if applicable).    N/A

22.	List of participating dealers (if applicable).	N/A

23.	Preventive maintenance (if applicable).	N/A

24a.	Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or reduced pollutants).	N/A

24b.	If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services and show where full details can be found (e.g. contractor’s website or other location.)  The EIT standards can be found at:  www.Section508.gov/.

25.	Data Universal Number System (DUNS) number.    133570601

26.	Notification regarding registration in Central Contractor Registration (CCR) database.   11/1/2016
	
Note: None of the NewWave Labor Categories defined in this MAS schedule are subject to Service Contract Labor Standards (SCLS/SCA)                     

The Service Contract Labor Standards, formerly the Service Contract Act (SCA), apply to this contract and it includes SCLS applicable labor categories. Labor categories and fixed price services marked with a (**) in this pricelist are based on the U.S. Department of Labor Wage Determination Number(s) identified in the SCLS/SCA matrix. The prices awarded are in line with the geographic scope of the contract (i.e., nationwide).























TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT)
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 54151S) 

1.	SCOPE
a.	The prices, terms and conditions stated under Special Item Number 54151S Information Technology Professional Services apply exclusively to IT Professional Services within the scope of this MAS Schedule.
b.	The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as agreed to by the Contractor and the ordering activity.

2.	PERFORMANCE INCENTIVES I-FSS-60 Performance Incentives (April 2000)
a.	Performance incentives may be agreed upon between the Contractor and the ordering activity on individual fixed price orders or Blanket Purchase Agreements under this contract.
b.	The ordering activity must establish a maximum performance incentive price for these services and/or total solutions on individual orders or Blanket Purchase Agreements.
c.	Incentives should be designed to relate results achieved by the contractor to specified targets.  To the maximum extent practicable, ordering activities shall consider establishing incentives where performance is critical to the ordering activity’s mission and incentives are likely to motivate the contractor.  Incentives shall be based on objectively measurable tasks.

3.	ORDER
a.	Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or task orders for ordering services under this contract.  Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made, and the contract terms and conditions shall continue in effect until the completion of the order.  Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of funds and the period for which funds are available.
b.	All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task order and the contract, the contract will take precedence.

4.	PERFORMANCE OF SERVICES
a.	The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering activity. 
b.	The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the Contractor and the ordering activity. 
c.	The ordering activity should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order.  Services shall be completed in a good and workmanlike manner.
d.	Any Contractor travel required in the performance of IT Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel.  Contractors cannot use GSA city pair contracts.

5.	STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)
[bookmark: 1046690][bookmark: 1046691][bookmark: 1046692](a)	The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to the Contractor, and for any further period to which the parties may agree. The order shall be specifically identified as a stop-work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to the Contractor, or within any extension of that period to which the parties shall have agreed, the Contracting Officer shall either- 
[bookmark: 1046693](1)	Cancel the stop-work order; or 
[bookmark: 1046694](2)	Terminate the work covered by the order as provided in the Default, or the Termination for Convenience of the Government, clause of this contract. 
[bookmark: 1046695](b)	If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in the delivery schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, if- 
[bookmark: 1046696](1)	The stop-work order results in an increase in the time required for, or in the Contractor's cost properly allocable to, the performance of any part of this contract; and 
[bookmark: 1046697](2) 	The Contractor asserts its right to the adjustment within 30 days after the end of the period of work stoppage; provided, that, if the Contracting Officer decides the facts justify the action, the Contracting Officer may receive and act upon the claim submitted at any time before final payment under this contract. 
[bookmark: 1046698](c)	If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at the termination settlement. 
[bookmark: 1046699](d) 	If a stop-work order is not canceled and the work covered by the order is terminated for default, the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-work order. 

6. INSPECTION OF SERVICES
In accordance with FAR 52.212-4 CONTRACT TERMS AND CONDITIONS--COMMERCIAL ITEMS (MAR 2009) (DEVIATION I - FEB 2007) for Firm-Fixed Price orders and FAR 52.212-4 CONTRACT TERMS AND CONDITIONS COMMERCIAL ITEMS (MAR 2009) (ALTERNATE I  OCT 2008) (DEVIATION I ± FEB 2007) applies to Time-and-Materials and Labor-Hour Contracts orders placed under this contract.

7. RESPONSIBILITIES OF THE CONTRACTOR
The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character. If the end product of a task order is software, then FAR 52.227-14 (Dec 2007) Rights in Data ± General, may apply.

8. RESPONSIBILITIES OF THE ORDERING ACTIVITY
Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the requisite IT Professional Services.

9. INDEPENDENT CONTRACTOR
All IT Professional Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the ordering activity.

10.	ORGANIZATIONAL CONFLICTS OF INTEREST
a.	Definitions.
“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this contract.
“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor.


An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work.
b.	To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries, and subcontractors at any tier when placing orders against schedule contracts.  Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, 
or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract.  Examples of situations, which may require restrictions, are provided at FAR 9.508.

11. INVOICES  
The Contractor, upon completion of the work ordered, shall submit invoices for IT Professional services. Progress payments may be authorized by the ordering activity on individual orders if appropriate. Progress payments shall be based upon completion of defined milestones or interim products. Invoices shall be submitted monthly for recurring services performed during the preceding month.

12. PAYMENTS
For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted. Progress payments shall be made only when authorized by the order. For time-and-materials orders, the Payments under Time-and-Materials and Labor-Hour Contracts at FAR 52.2 12-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to time-and-materials orders placed under this contract. For labor-hour orders, the Payment under Time-and-Materials and Labor-Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to labor-hour orders placed under this contract. 52.216-31 (Feb 2007) Time-and-Materials/Labor-Hour Proposal Requirements Commercial Item Acquisition As prescribed in 16.601 (e)(3), insert the following provision:
(a) The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract resulting from this solicitation.
(b) The offeror must specify fixed hourly rates in its offer that include wages, overhead, general, and administrative expenses, and profit. The offeror must specify whether the fixed hourly rate for each labor category applies to labor performed by
(1) The offeror.
(2) Subcontractors; and/or
(3) Divisions, subsidiaries, or affiliates of the offeror under a common control.

13. RESUMES
Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.

14. INCIDENTAL SUPPORT COSTS
Incidental support costs are available outside the scope of this contract. The costs will be negotiated separately with the ordering activity in accordance with the guidelines set forth in the FAR.

15.	APPROVAL OF SUBCONTRACTS
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The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order.

16. EQUIVALENCY TABLE
The Labor Categories definitions in our pricelist describe the functional responsibilities and education and experience requirements for each labor category.

Education and experience may be substituted for each other. Each year of relevant experience may be substituted for 1 year of education, and vice versa. In addition, certifications, professional licenses, and vocational technical training may be substituted for experience or education with the written approval of the ordering activity

	H.S. Diploma + 4 Years of additional relevant Health IT experience 
	Equals
	Bachelor's Degree

	Associates + 1 Years of additional relevant Health IT experience 
	Equals
	Bachelor's Degree

	Bachelor’s Degree + 2 Years of additional relevant Health IT experience 
	Equals
	Master's Degree

	Master’s Degree + 4 Years of additional relevant Health IT experience 
	Equals
	Ph.D.




17.       DESCRIPTION OF IT PROFESSIONAL SERVICES AND PRICING

Title:  DBA 

Minimum/General Experience:  
· Minimum of 10 years of progressive experience in database administration and/or design.
· Requires a bachelor’s degree in a related area.
· Experience establishing and maintaining data replication efforts using Oracle tools and technologies.
· Demonstrated capability utilizing other Oracle technologies to design relational data models and create data definition language.
· Requires experience using system life-cycle documentation to meet SDLC and CMMI requirements
· Must be able to model in both Teradata and Oracle

Functional Responsibility: 
· Design database applications, such as interfaces, data transfer mechanisms, global temporary tables, data partitions, and function-based indexes to enable efficient access of the generic database structure.
· Design databases to support business applications, ensuring system scalability, security, performance, and reliability.
· Develop data models for applications, metadata tables, views, or related database structures.
· Develop load-balancing processes to eliminate down time for backup processes.

· Develop or maintain archived procedures, procedural codes, or queries for applications.
· Develop and document database architectures.
· Develop database architectural strategies at the modeling, design, and implementation stages to address business or industry requirements.
· Collaborate with system architects, software architects, design analysts, and others to understand business or industry requirements.
· Create and enforce database development standards.
· Demonstrate database technical functionality, such as performance, security, and reliability.
· Must be able to create and run SQL scripts against database to ensure that the data being retrieved is accurate
· Must be able to create and manipulate stored procedures as required.
· Assist in mapping database objects to the BI engineer in support of creating and providing reporting through the application.

Minimum Education:  
A bachelor's degree in a related area of business/information systems, computer science, or engineering is preferred


Title:  Data Architect

Minimum/General Experience:  Three (3) years of professional experience.   

Functional Responsibility: Reviews data loaded into the data warehouse for accuracy.  Responsible for the development, maintenance, and support of analyzing data in an enterprise data warehouse system and corresponding data marts. Troubleshoots and tunes existing data warehouse applications. Conducts research into new data applications and determines viability for adoption. Assists in establishing development standards.  Evaluates existing subject areas stored in the data warehouse.  Incorporates existing subject areas into an enterprise model.  Creates new or enhanced components of the data warehouse or data repository solutions.  

Minimum Education:  Bachelor’s Degree in Related Field

Commercial/Market Rate:   $129.04


Title:  Data Quality Analyst

Minimum/General Experience:  Three (3) years of professional experience.   

Functional Responsibility: Provides in-depth data analysis. Specializes in the application of statistics and/or computer technology to facilitate data analysis 
applying the use of statistical software packages. Writes custom code or use a COTS product to develop statistical models. Offers and implements various statistical modeling techniques as part of the solution. Leads or facilitates data analysis activities.

Minimum Education:  Bachelor’s Degree in Related Field

Commercial/Market Rate:   $99.98


Title: Agile Coach

Minimum/General Experience: Five (5) years of professional experience. 

Functional Responsibility:  Assists teams in delivering while adopting Agile values, principles, and practices.  Responsible for planning ahead, coordinating with partners, other scrum teams, outside vendors and more to eliminate dependencies and clear the road.  Help with Agile transformation and lead teams through their Agile adoption.  Teaching, coaching, and mentoring Agile teams.  Thought leadership.  

Minimum Education: Requires a bachelor’s degree in Business, Engineering, Computer Science,  Information Systems, and/or the equivalent combination of experience in a related field or discipline.

Commercial/Market Rate 2017:   $156.66

Title:  Program Manager

Minimum/General Experience:  Ten (10) years of project management experience, with at least five years managing large programs.   

Functional Responsibility: Oversees program resources to achieve cost, performance, and quality objectives of the company and customer(s) for large, complex programs. Manages project planning, tracking, and oversight to ensure project(s) are completed on time, within budget and to customer's satisfaction.

Minimum Education:  Requires a bachelor’s degree in Business, Engineering, Computer Science, Information Systems, and/or the equivalent combination of experience in a related field or discipline.

Commercial/Market Rate:   $211.39


Title:  Customer Service Representative

Minimum/General Experience:  One (1) year of professional experience.   

Functional Responsibility: Provides support via phone, email, web, etc. to users for moderate to complex technical or business problems.

Minimum Education:  High School

Commercial/Market Rate:   $62.58


Title:  Application Engineer II

Minimum/General Experience:  At least five (5) years of experience as an application engineer

Functional Responsibility: Plans, designs and conducts software systems modeling, simulation, or programs across multiple product lines. Oversees and coordinates project(s) or major phase of significant projects.

Minimum Education:  Requires a bachelor’s degree in Business, Engineering, Computer Science, Information Systems, and/or the equivalent combination of experience in a related field or discipline.

Commercial/Market Rate 2017:   $131.98



Title:  Business Subject Matter Expert

Minimum/General Experience:  Five (5) years of professional experience.


Functional Responsibility: Performs moderate to complex analyses as a business subject matter expert associated with a specific business domain. Coordinates and manages the analysis and recommendations for system specifications. Independently performs complex analysis to define detailed requirements, analyze business needs, and validate solutions with the customer. Provides consultation on a variety of business specialties.

Minimum Education:  Bachelor’s Degree in Related Field

Commercial/Market Rate:   $129.32


Title:  Business Analyst I

Minimum/General Experience:  Two (2) years of professional experience.   

Functional Responsibility: Supports the activities to translate business process needs into technical requirements, through elicitation of requirements from the customer and documentation of detailed business and system requirements.  

Minimum Education:  Bachelor’s Degree in Related Field

Commercial/Market Rate 2017:   $84.04



Title:  Project Administrative Support

Minimum/General Experience:  One (1) year of professional experience.   

Functional Responsibility: 
Provide administrative support specifically dedicated to the requirements of the project team. Plan and produce correspondence, reports, proposals, memos, and other documentation. Operate spreadsheet software such as Excel to produce finished documents. Proofread completed documents. Provide copying and production support as needed.

Minimum Education:  Associate degree in Related Field

Commercial/Market Rate:   $44.67

Title:  DevOps Engineer

Minimum/General Experience:  Five (5) years of professional experience.   

Functional Responsibility: Analyzes, designs, implements and validates strategies for continuous deployment to both host- and cloud-based infrastructure while ensuring high availability on both production and pre-production systems. Designs and implements automated dynamic environments to support the needs of delivery teams; collaborates with functional and technical team members to develop deployment strategies for existing and new types of services; bridging the gap across processes and teams.

Minimum Education:  Requires a bachelor’s degree in Business, Engineering, Computer Science, Information Systems, and/or the equivalent combination of experience in a related field or discipline.

Commercial/Market Rate:   $138.76


Title:  Business Analyst III

Minimum/General Experience:  At least five (5) years of professional experience.	
 
Functional Responsibility: Leads analysis activities.  Provides expertise in business process and system analysis, design, improvement, and implementation efforts and in translating business process needs into technical requirements.  Carries out procedures to ensure that all information systems, products, and services meet end user requirements and organizational standards.  Devises improvements to current procedures and develops models of possible future configuration.  Performs workflow analysis and recommends improvements.
 
Minimum Education:  Bachelor’s Degree in Related Field

Commercial/Market Rate:   $129.32


Title:  Senior Security Engineer

Minimum/General Experience:  Five (5) years of professional experience in System Security with at least 3 years in a Senior Security Engineer position.  Must have a CISSP certification or the equivalent.

Functional Responsibility: Provides security oversight and governance to the project. Acts as a primary liaison between contractor and government in handling security incidents; developing necessary artifacts and plans; ensuring compliance of security process; mitigating security issues; leading security control assessments; and educating and training contractor staff on government security requirements and policies. Develops internal security policies, guidelines, and compliancy check procedures in alignment with government security requirements.

Minimum Education:  Requires a bachelor’s degree in Business, Engineering, Computer Science, Information Systems, and/or the equivalent combination of experience in a related field or discipline.

Commercial/Market Rate:   $153.28


Title:  Security Analyst

Minimum/General Experience:  Two (2) years of professional experience as a security analyst.   


Functional Responsibility: Protects computer assets by establishing and enforcing system access controls; maintaining disaster preparedness. Job Duties include:
 
•	Establishes and maintains system controls by developing framework for controls and levels of access, recommending improvements.
•	Maintains access by providing information, resources, and technical support.
•	Ensures authorized access by investigating improper access; revoking access; reporting violations; monitoring information requests by new programming; recommending improvements.
•	Establishes computer and terminal physical security by developing standards, policies, and procedures; coordinating with facilities security; recommending improvements.
•	Safeguards computer files by performing regular backups; developing procedures for source code management and disaster preparedness; recommending improvements.
•	Develops security awareness by providing orientation, educational programs, and on-going communication.
•	Updates job knowledge by participating in educational opportunities; reading professional publications; maintaining personal networks; participating in professional organizations.
•	Accomplishes information systems and organization mission by completing related results as needed.

Minimum Education:  Requires a bachelor’s degree in Business, Engineering, Computer Science, Information Systems, and/or the equivalent combination of experience in a related field or discipline.

Commercial/Market Rate:  $126.08


Title: Scrum Master

Minimum/General Experience:  Five (5) years of professional experience, with at least 2 years’ experience as a Scrum Master.   

Functional Responsibility: A critical member of the core delivery team empowered to help build high performing teams, build shippable products, and responsible for leading Agile project coordination to support various teams. Responsible for organization and communication of the team and maintaining the product backlog and release plan and facilitating the core scrum ceremonies.

Minimum Education:  Requires a bachelor’s degree in Business, Engineering, Computer Science, Information Systems, and/or the equivalent combination of experience in a related field or discipline.

Commercial/Market Rate:   $171.21


Title:  Application Engineer I

Minimum/General Experience:  Two (2) years of professional experience.   

Functional Responsibility: Designs, develops, troubleshoots, and analyzes moderately complex software programs for computer-based systems.  Customizes software based upon research.

Minimum Education:  Requires a bachelor’s degree in Business, Engineering, Computer Science, Information Systems, and/or the equivalent combination of experience in a related field or discipline.

Commercial/Market Rate:   $83.56


Title:  Quality Assurance Analyst

Minimum/General Experience:  Two (2) years of experience as a quality assurance analyst.   

Functional Responsibility: Performs quality assurance activities for software development projects. Defines quality programs, standards and processes, revises processes and procedures. Performs quality reviews.

Minimum Education:  Bachelor’s Degree in Related Field

Commercial/Market Rate:   $105.11


Title:  Senior Computer System Administrator

Minimum/General Experience:  Two (2) years of professional experience.   

Functional Responsibility: Configuration and operation of business systems. Optimize system resource utilization and support users in accessing systems.

Minimum Education:  Bachelor's degree in related field.

Commercial/Market Rate:   $115.44


Title:  System Architect

Minimum/General Experience:  Ten (10) years of professional experience, with at least five years as a System Architect.      

Functional Responsibility: Provides support for moderate to complex projects/programs to include business and technical solutions and the planning, design, implementation, and support to ensure the information technology (IT) solutions strategy and architecture align with business strategy. Design architecture to include the appropriate hardware and software to support current requirements and future vision.

Minimum Education:  Requires a bachelor’s degree in Business, Engineering, Computer Science, Information Systems, and/or the equivalent combination of experience in a related field or discipline.

Commercial/Market Rate:   $159.84


Title:  Test Engineer I

Minimum/General Experience:  Three (3) years of professional experience.   

Functional Responsibility: Conducts moderate to complex testing, troubleshooting and analysis on IT systems development. Develops, implements, and maintains test processes and test plans.

Minimum Education:  Bachelor's degree in related field.

Commercial/Market Rate:   $109.19


Title:  Test Engineer II

Minimum/General Experience:  Six (6) years of professional experience, with at least 4 years as a Test Engineer.   

Functional Responsibility: Provides expert technical oversight in the design, development, execution and maintenance of test processes and diagnostic programs for IT systems development. Has experience with automated testing tools.

Minimum Education:  Requires a bachelor’s degree in Business, Engineering, Computer Science, Information Systems, and/or the equivalent combination of experience in a related field or discipline. 

Commercial/Market Rate:   $127.37


Title:  Technical Writer II

Minimum/General Experience:  Two (2) years of professional experience.   

Functional Responsibility: Coordinates technical writing projects. Researches, writes, edits, and proofreads complex technical data for use in documents or sections of documents such as manuals, procedures, and specifications.

Minimum Education:  Bachelor's degree in related field.

Commercial/Market Rate:   $114.52


Title:  Technical Subject Matter Expert

Minimum/General Experience:  Seven (7) years of technical professional experience.   

Functional Responsibility: Performs moderate to complex analyses as a technical subject matter expert associated with a specific technical domain. Coordinates and manages the analysis and recommendations for system specifications. Independently performs complex analysis to define detailed requirements, analyze technical needs, and validate solutions with the customer. Provides consultation on a variety of technical specialties.

Minimum Education:  Requires a bachelor’s degree in Business, Engineering, Computer Science, Information Systems, and/or the equivalent combination of experience in a related field or discipline. 

Commercial/Market Rate:   $211.39



Title:  Project Manager I

Minimum/General Experience:  Two (2) years of project management experience.   

Functional Responsibility: Oversees and manages the operation of small to medium sized projects.

Minimum Education:  Bachelor’s Degree in Related Field

Commercial/Market Rate:   $108.29


Title:  Project Manager III

Minimum/General Experience:  Five (5) years of project management experience.   

Functional Responsibility:  Manages large sized projects with high complexity. Performs project planning, tracking, and oversight to ensure project(s) are completed on schedule and within budget.  Oversees the ongoing review of project(s) status.

Minimum Education:  Requires a bachelor’s degree in Business, Engineering, Computer Science, Information Systems, and/or the equivalent combination of experience in a related field or discipline.

Commercial/Market Rate:   $171.21








































GSA IT SERVICES PRICELIST


	
	Labor Categories
	GSA
Hourly Rate

	1
	Agile Coach
	$156.66

	2
	Application Engineer II
	$131.98

	3
	Application Engineer I
	$83.56

	4
	Business Analyst I
	$84.04

	5
	Business Analyst III
	$129.32

	6
	Business Subject Matter Expert
	$129.32

	7
	Customer Service Representative
	$62.58

	8
	Data Architect
	$129.04 

	9
	Data Quality Analyst
	$99.98

	10
	Database Administrator
	$116.52 

	11
	DevOps Engineer
	$138.76

	12
	Program Manager
	$211.39

	13
	Project Administrative Support
	$44.67 

	14
	Project Manager I
	$108.29

	15
	Project Manager III
	$171.21

	16
	Quality Assurance Analyst
	$105.11

	17
	Scrum Master
	$171.21

	18
	Security Analyst
	$126.08

	19
	Senior Security Engineer
	$153.28

	20
	Senior Computer System Administrator
	$115.44

	21
	System Architect
	$159.84

	22
	Technical Subject Matter Expert
	$211.39

	23
	Technical Writer II
	$114.52

	24
	Test Engineer I
	$109.19 

	25
	Test Engineer II
	$127.37 










TERMS AND CONDITIONS APPLICABLE TO HEALTH INFORMATION TECHNOLOGY (IT) SERVICES
(SPECIAL ITEM NUMBER 54151HEAL)



[bookmark: Vendor_suitability_for_offering_services]Vendor suitability for offering services through the new Health IT SIN must be in accordance with the following laws and standards when applicable to the specific task orders, including but not limited to:

· Health Information Technology for Economic and Clinical Health Act of 2009 (HITECH)
· The Health Insurance Portability and Accountability Act of 1996  (HIPAA)
· National Institute of Standards and Technology (NIST) Federal Information Processing Standards (FIPS) and Special Publications
· Federal Information Security Management Act (FISMA) of 2002
****NOTE: All non-professional labor categories must be incidental to, and used solely to support Health IT services, and cannot be purchased separately.
****NOTE: All labor categories under the Special Item Number 54151S Information Technology Professional Services may remain under SIN 54151S unless the labor categories are specific to the Health IT SIN.

1. SCOPE

a. 	The labor categories, prices, terms, and conditions stated under Special Item Number 54151HEAL Health Information Technology Services apply exclusively to Health IT Services within the scope of this MAS Schedule.
	b. 	This SIN is limited to Health IT Services only.  Software and hardware products are out of scope. Hardware and software can be acquired through different Special Item Numbers on the MAS Schedule.
This SIN provides ordering activities with access to Health IT services.
c. Health IT Services provided under this SIN shall comply with all Healthcare certifications and industry standards as applicable at the task order level.
d. The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as agreed to by the Contractor and the ordering activity.

2. [bookmark: 2._ORDER]ORDER

a. Agencies may use written orders, Electronic Data Interchange (EDI) orders, Blanket Purchase Agreements, individual purchase orders, or task orders for ordering services under this contract. Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made, and the contract terms and conditions shall continue in effect until the completion of the order. Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year. The purchase order shall specify the availability of funds and the period for which funds are available.


b. All task orders are subject to the terms and conditions of the contract. In the event of conflict
between a task order and the contract, the contract will take precedence.

3. [bookmark: 3._PERFORMANCE_OF_SERVICES]PERFORMANCE OF SERVICES

The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering activity. All Contracts will be fully funded.
The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the Contractor and the ordering activity.
The ordering activity should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order. Services shall be completed in a good and workmanlike manner.
Any Contractor travel required in the performance of Health IT Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel. Contractors cannot use GSA city pair contracts. All travel will be agreed upon with the client prior to the Contractor’s travel.

4. INSPECTION OF SERVICES

In accordance with FAR 52.212-4 CONTRACT TERMS AND CONDITIONS--COMMERCIAL ITEMS
(MAR 2009) (DEVIATION I - FEB 2007) for Firm-Fixed Price orders and FAR 52.212-4 CONTRACT TERMS AND CONDITIONS −COMMERCIAL ITEMS (MAR 2009) (ALTERNATE I − OCT 2008)
(DEVIATION I – FEB 2007) applies to Time-and-Materials and Labor-Hour Contracts orders placed under this contract.

5. [bookmark: 5._RESPONSIBILITIES_OF_THE_CONTRACTOR]RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character. If the end product of a task order is software, then FAR 52.227-14 (Dec 2007) Rights in Data – General, may apply.

6. [bookmark: 6._RESPONSIBILITIES_OF_THE_ORDERING_ACTI]RESPONSIBILITIES OF THE ORDERING ACTIVITY

Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the requisite Health IT Services.

7. [bookmark: 7._INDEPENDENT_CONTRACTOR]INDEPENDENT CONTRACTOR

All Health IT Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the ordering activity.

8. [bookmark: 8._ORGANIZATIONAL_CONFLICTS_OF_INTEREST]ORGANIZATIONAL CONFLICTS OF INTEREST

a. Definitions.
“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this contract.

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives,
directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor.

An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work.

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries, and subcontractors at any tier when placing orders against schedule contracts. Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract. Examples of situations, which may require restrictions, are provided at FAR 9.508.


9. [bookmark: 9._INVOICES]INVOICES

The Contractor, upon completion of the work ordered, shall submit invoices for Health IT Professional services. Progress payments may be authorized by the ordering activity on individual orders if appropriate. Progress payments shall be based upon completion of defined milestones or interim products. Invoices shall be submitted monthly for recurring services performed during the preceding month.

10. [bookmark: 10._RESUMES]RESUMES

Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.

11. INCIDENTAL SUPPORT COSTS

Incidental support costs are not considered part of the scope of this contract. The costs will be negotiated separately with the ordering activity in accordance with the guidelines set forth in the FAR.

12. APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order.


13. [bookmark: 13._DESCRIPTION_OF_HEALTH_IT_SERVICES_AN]DESCRIPTION OF HEALTH IT SERVICES AND PRICING

The Contractor shall provide a description of each type of Health IT Service offered under Special Item Numbers 54151HEAL Health IT Services and it should be presented in the same manner as the Contractor sells to its commercial and other ordering activity customers. If the Contractor is proposing hourly rates, a description of all corresponding commercial job titles (labor categories) for those individuals who will perform the service should be provided.


Pricing for all Health IT Services shall be in accordance with the Contractor’s customary
commercial practices, e.g., hourly rates, monthly rates, term rates, and/or fixed prices, minimum general experience and minimum education.


The Labor Categories definitions in our pricelist describe the functional responsibilities and education and experience requirements for each labor category.

Education and experience may be substituted for each other. Each year of relevant experience may be substituted for 1 year of education, and vice versa. In addition, certifications, professional licenses, and vocational technical training may be substituted for experience or education with the written approval of the ordering activity

	H.S. Diploma + 4 Years of additional relevant Health IT experience 
	Equals
	Bachelor's Degree

	Associates + 1 Years of additional relevant Health IT experience 
	Equals
	Bachelor's Degree

	Bachelor’s Degree + 2 Years of additional relevant Health IT experience 
	Equals
	Master's Degree

	Master’s Degree + 4 Years of additional relevant Health IT experience 
	Equals
	Ph.D.



Title:  HIT Application Architect 

Minimum/General Experience:  
· Minimum years of experience for performance of this service is seven (7) years of which a minimum of three (3) years is specialty related.

Functional Responsibility: 

Analyze functional requirements of Health IT applications such as EHR and provide design specifications for functional activities. Prepare required documentation, including both program level and user
level documentation. Provide Health IT expertise in providing technical direction to 
engineers to ensure program deadlines are met.

Minimum Education:  

Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.

Commercial/Market Rate: $164.66

Title: HIT Application Developer (Junior)

Minimum/General Experience:  
· Minimum years of experience for performance of this service is three (3) years of which a minimum of one (1) year is specialty related.

Functional Responsibility: 
Drives the translation and construction of health IT related complex business problems into innovative technology solutions within a multidisciplinary environment. Oversees the development, design, user interface, and technology integration direction, and site architecture management from definition phase through implementation. Assists software development and support using formal specifications, data flow diagrams, other accepted design techniques. Estimates software development costs and schedule. Reviews existing systems and assists in making enhancements, reducing operating time, and improving current techniques.

Minimum Education:  
Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.

Commercial/Market Rate: $120.58



Title: HIT Application Developer (Senior)

Minimum/General Experience:  
Minimum years of experience for performance of this service is seven (7) years of which a minimum of three (3) years is specialty related.

Functional Responsibility: 
Drives the translation and construction of health IT related complex business problems into innovative technology solutions within a multidisciplinary environment. Oversees the development, design, user interface, and technology integration direction, and site architecture management from definition phase through implementation. Owns the technical vision of the project; ensuring that the vision is achieved with a high level of quality. Manages software development and support using formal specifications, data flow diagrams, other accepted design techniques. Estimates software development costs and schedule. Reviews existing systems and assists in making enhancements, reducing operating time, and improving current techniques.

Minimum Education:  
Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.

Commercial/Market Rate: $210.75

Title: HIT BI Programmer (Senior)

Minimum/General Experience:  
Minimum years of experience for performance of this service is seven (7) years of which a minimum of three (3) years is specialty related.

Functional Responsibility: 
The Lead BI Developer that develops various dashboards utilizing data extracts from multiple Health IT applications. Create visualizations and dashboards using other 3rd party Data Management, Information Management and Business Intelligence related technologies and products via various analytical approaches and develop assessment documents. Has experience working with various Healthcare providers to create analytic files using administrative health care data (e.g., commercial claims, hospital claims, Medicare, or Medicaid data) and healthcare informatics.

Minimum Education:  Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.

Commercial/Market Rate: $159.75

Title: HIT Business Analyst 

Minimum/General Experience:  
Minimum years of experience for performance of this service is seven (7) years of which a minimum of three (3) years is specialty related.

Functional Responsibility: 
Business Analyst should possess health related IT experience in the analysis, design, and integration of information systems and commercial-off-the-shelf (COTS) and development software. Should be well versed in understanding structured analysis and design methodologies for the translation of systems requirements from business needs with a proven track record.  May be able to evaluate cost factors and risk.

Minimum Education:  Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.

Commercial/Market Rate: $107.63

Title: HIT Computer Security System Specialist 

Minimum/General Experience:  
Minimum years of experience for performance of this service is five (5) years of which a minimum of three (3) years is specialty related.
Functional Responsibility: 
Design, develop, engineer, and implement Health IT solutions to MLS requirements. Perform complex risk analyses which also include risk assessment.  Establish and satisfy information assurance and security requirements based upon HIPAA and PII demands. Support customers at the highest levels in the development and implementation of doctrine and policies.  Perform analysis, design, and development of security features for system architectures.

Minimum Education:  Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.

Commercial/Market Rate: $148.24

Title: HIT Configuration Management Specialist 

Minimum/General Experience:  
Minimum years of experience for performance of this service is five (5) years of which a minimum of three (3) years is specialty related.
Functional Responsibility: 
Provide configuration management planning for Health IT applications.  Describe provisions for configuration identification, change control, configuration status accounting, and configuration audits.  Regulate the change process so that only approved and validated changes are incorporated into product documents and related software.                     

Minimum Education:  Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.

Commercial/Market Rate: $137.25

Title: HIT Data Analyst 

Minimum/General Experience:  
Minimum years of experience for performance of this service is five (5) years of which a minimum of three (3) years is specialty related.

Functional Responsibility: 
Provide health IT data importing, cleaning, transforming, validating, or modeling data with the purpose of understanding or making conclusions from the data for decision making purposes. Creating and presenting data in charts, graphs, tables, designing and developing relational databases for collecting data and in some organizations it also includes building or designing data input or data collection screens.

Minimum Education:  Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.

Commercial/Market Rate: $159.75

Title: HIT Database Administrator (DBA)

Minimum/General Experience:  
Minimum years of experience for performance of this service is five (5) years of which a minimum of three (3) years is specialty related.

Functional Responsibility: 
A database administrator (DBA) is responsible for the performance, integrity, and security of a health IT databases. They will also be involved in the planning and development of the databases, as well as troubleshooting any issues on behalf of the users.

Minimum Education:  Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.

Commercial/Market Rate: $113.59


Title: HIT Project Manager 

Minimum/General Experience:  
Minimum years of experience for performance of this service is seven (7) years of which a minimum of three (3) years is specialty related. PMP highly preferred. 

	
Functional Responsibility: 
Typically oversee all aspects of the Health IT project, leading a team on or a significant segment of large and complex projects. Analyze new and complex project related problems and create innovative solutions that normally involve the schedule, technology, methodology, tools, solution components, and financial management of the project. 

Minimum Education: 
Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.

Commercial/Market Rate: $148.66

Title: HIT Subject Matter Expert 

Minimum/General Experience:  
Minimum years of experience for performance of this service is ten (10) years of which a minimum of Seven (7) years is specialty related. 

	
Functional Responsibility: 
Is the definitive source of knowledge, technique, or expertise in a specific subject area, such as public health, health information technology, software development, process engineering. 

Minimum Education: 
Master of Science in or equivalent of educations or related IT experience.

Commercial/Market Rate: $242.99

Title: HIT Help Desk Representative 

Minimum/General Experience:  
Minimum years of experience for performance of this service is three (3) years of which a minimum of one (1) year is specialty related.
	
Functional Responsibility: 
Provides support to end users on a variety of health IT issues. Identifies, researches, and resolves technical problems. Responds to telephone calls, email, and personnel requests for technical support. Documents, tracks, and monitors the problem to ensure a timely resolution. Provides support to end users on a variety of issues. Identifies, researches, and resolves technical problems. Responds to telephone calls, email, and personnel requests for technical support. Documents, tracks, and monitors the problem to ensure a timely resolution.


Minimum Education: 
Associates Degree or equal vent relevant IT experience. 

Commercial/Market Rate: $52.07

Title: HIT Quality Assurance Analyst 

Minimum/General Experience:  
Minimum years of experience for performance of this service is five (5) years of which a minimum of three (3) years is specialty related.
	
Functional Responsibility: 
Responsible for establishing and enforcing the policies, objectives and processes necessary to achieve client health IT requirements and policy compliance; ensuring consistent implementation of processes; monitoring and measuring the processes and results against the established requirements; and continual improving performance by measuring outcomes and recommending or adjusting organizational policies, procedure and processes. Maintain and advocate continual focus and commitment to the quality program objectives. Prepare and conduct Quality Assurance program presentations and training. Providing and recommending items for continuous improvement of processes and products. Ensure continuing compliance with the Systems Development Life-Cycle processes and procedures. Ensure continuing compliance with the Quality Assurance Plan and all of its provisions. Provide consolidated quality reporting. Deliver a trained and capable quality capability in a timely fashion. Allocate quality resources to perform audits, evaluations, and reporting.

Minimum Education: 
Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.

Commercial/Market Rate: $98.33

Title: HIT Software Engineer 

Minimum/General Experience:  
Minimum years of experience for performance of this service is five (5) years of which a minimum of three (3) years is specialty related.
	
Functional Responsibility: 
Analyze functional health IT business applications and design specifications for functional activities. Translate detailed design into application systems. Test, debug, and refine applications to produce the required product. Prepare required documentation, including both program level and user level documentation. Enhance applications to improve
performance and add functionality. Provide technical direction to engineers to ensure program deadlines are met.

Minimum Education: 
Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.

Commercial/Market Rate: $198.36

Title: HIT Systems Engineer 

Minimum/General Experience:  
Minimum years of experience for performance of this service is five (5) years of which a minimum of three (3) years is specialty related.
	
Functional Responsibility: 
Provide direct support in the day to day operations on network hardware and operating systems, including the evaluation of system utilization, monitoring response time and primary support for detection and correction of operational problems.  Troubleshoot at the physical level of the network, working with network measurement hardware and software, as well as physical checking and testing of hardware devices at the logical level working with communication protocols.  Maintain network infrastructure standards including network communication protocols such as TCP/IP.  Provide technical consultation, training and support to Health IT staff as designated by the government.

Minimum Education: 
Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.

Commercial/Market Rate: $92.46


Title: HIT Tester

Minimum/General Experience:  
Minimum years of experience for performance of this service is five (5) years of which a minimum of three (3) years is specialty related.
	
Functional Responsibility: 
Design and executive health IT test plans on computer applications, record and document results and compare to expected results, detect software failures so that defects may be discovered and corrected, generate historical analysis of test results, maintain database of software defects, examine code and execution of code in various environments, verify specific action or function of code. Develop and document application test plans based on software requirements and technical specifications. Create meaningful error handling procedures for application code. Ensure compliance with general programming best practices, accepted web standards and those standards set forth by upstream sources. Perform application security audits. Implement application designs, create queries, scripts, web pages and other deliverables. Participate in application planning meetings.
   
Minimum Education: 
Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.

Commercial/Market Rate: $125.76















GSA HEALTH IT PRICELIST


	
	Labor Categories
	GSA
Hourly Rate

	1
	HIT Application Architect 
	$164.66

	2
	HIT Application Developer (Junior)
	$120.58

	3
	HIT Application Developer (Senior)
	$210.75

	4
	HIT BI Programmer (Senior)
	$159.75

	5
	HIT Business Analyst 
	$107.63

	6
	HIT Computer Security System Specialist
	$148.24

	7
	HIT Configuration Management Specialist 
	$137.25

	8
	HIT Data Analyst 
	$159.75

	9
	HIT Database Administrator 
	$113.59

	10
	HIT Project Manager 
	$148.66

	11
	HIT Subject Matter Expert 
	$242.99

	12
	HIT Help Desk Representative 
	$52.07

	13
	HIT Quality Assurance Analyst 
	$98.33

	14
	HIT Software Engineer 
	$198.36

	15
	HIT Systems Engineer 
	$92.46

	16
	HIT Tester 
	$125.76



























TERMS AND CONDITIONS APPLICABLE TO CLOUD AND CLOUD-RELATED IT PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 518210C) 

1.	SCOPE
a.	The prices, terms and conditions stated under Special Item Number 518210C Cloud and Cloud-Related IT Professional Services apply exclusively to these Services within the scope of this MAS Schedule.
b.	The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as agreed to by the Contractor and the ordering activity.

2.	PERFORMANCE INCENTIVES I-FSS-60 Performance Incentives (April 2000)
a.	Performance incentives may be agreed upon between the Contractor and the ordering activity on individual fixed price orders or Blanket Purchase Agreements under this contract.
b.	The ordering activity must establish a maximum performance incentive price for these services and/or total solutions on individual orders or Blanket Purchase Agreements.
c.	Incentives should be designed to relate results achieved by the contractor to specified targets.  To the maximum extent practicable, ordering activities shall consider establishing incentives where performance is critical to the ordering activity’s mission and incentives are likely to motivate the contractor.  Incentives shall be based on objectively measurable tasks.

3.	ORDER
a.	Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or task orders for ordering services under this contract.  Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made, and the contract terms and conditions shall continue in effect until the completion of the order.  Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of funds and the period for which funds are available.
b.	All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task order and the contract, the contract will take precedence.

4.	PERFORMANCE OF SERVICES
a.	The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering activity. 
b.	The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the Contractor and the ordering activity. 
c.	The ordering activity should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order.  Services shall be completed in a good and workmanlike manner.
d.	Any Contractor travel required in the performance of IT Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel.  Contractors cannot use GSA city pair contracts.

5.	STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)
(a)	The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to the Contractor, and for any further period to which the parties may agree. The order shall be specifically identified as a stop-work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to the Contractor, or within any extension of that period to which the parties shall have agreed, the Contracting Officer shall either- 
(1)	Cancel the stop-work order; or 
(2)	Terminate the work covered by the order as provided in the Default, or the Termination for Convenience of the Government, clause of this contract. 
(b)	If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in the delivery schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, if- 
(1)	The stop-work order results in an increase in the time required for, or in the Contractor's cost properly allocable to, the performance of any part of this contract; and 
(2) 	The Contractor asserts its right to the adjustment within 30 days after the end of the period of work stoppage; provided, that, if the Contracting Officer decides the facts justify the action, the Contracting Officer may receive and act upon the claim submitted at any time before final payment under this contract. 
(c)	If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at the termination settlement. 
(d) 	If a stop-work order is not canceled and the work covered by the order is terminated for default, the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-work order. 

6. INSPECTION OF SERVICES
In accordance with FAR 52.212-4 CONTRACT TERMS AND CONDITIONS--COMMERCIAL ITEMS (MAR 2009) (DEVIATION I - FEB 2007) for Firm-Fixed Price orders and FAR 52.212-4 CONTRACT TERMS AND CONDITIONS COMMERCIAL ITEMS (MAR 2009) (ALTERNATE I  OCT 2008) (DEVIATION I ± FEB 2007) applies to Time-and-Materials and Labor-Hour Contracts orders placed under this contract.

7. RESPONSIBILITIES OF THE CONTRACTOR
The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character. If the end product of a task order is software, then FAR 52.227-14 (Dec 2007) Rights in Data ± General, may apply.

8. RESPONSIBILITIES OF THE ORDERING ACTIVITY
Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the requisite Cloud and Cloud-Related IT Professional Services.

9. INDEPENDENT CONTRACTOR
All Cloud and Cloud-Related IT Professional Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the ordering activity.

10. ORGANIZATIONAL CONFLICT OF INTEREST
a.	Definitions.
“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this contract.
“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor.
An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work.
b.	To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries, and subcontractors at any tier when placing orders against schedule contracts.  Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, 
or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract.  Examples of situations, which may require restrictions, are provided at FAR 9.508.

13. 
14. 
11. INVOICES  
The Contractor, upon completion of the work ordered, shall submit invoices for IT Professional services. Progress payments may be authorized by the ordering activity on individual orders if appropriate. Progress payments shall be based upon completion of defined milestones or interim products. Invoices shall be submitted monthly for recurring services performed during the preceding month.

12. PAYMENTS
For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted. Progress payments shall be made only when authorized by the order. For time-and-materials orders, the Payments under Time-and-Materials and Labor-Hour Contracts at FAR 52.2 12-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to time-and-materials orders placed under this contract. For labor-hour orders, the Payment under Time-and-Materials and Labor-Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to labor-hour orders placed under this contract. 52.216-31 (Feb 2007) Time-and-Materials/Labor-Hour Proposal Requirements Commercial Item Acquisition As prescribed in 16.601 (e)(3), insert the following provision:
(c) The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract resulting from this solicitation.
(d) The offeror must specify fixed hourly rates in its offer that include wages, overhead, general, and administrative expenses, and profit. The offeror must specify whether the fixed hourly rate for each labor category applies to labor performed by
(4) The offeror.
(5) Subcontractors; and/or
(6) Divisions, subsidiaries, or affiliates of the offeror under a common control.

13. RESUMES
Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.

14. INCIDENTAL SUPPORT COSTS
Incidental support costs are available outside the scope of this contract. The costs will be negotiated separately with the ordering activity in accordance with the guidelines set forth in the FAR.

15. APPROVAL OF SUBCONTRACTS
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The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order.

16. EQUIVALENCY TABLE
The Labor Categories definitions in our pricelist describe the functional responsibilities and education and experience requirements for each labor category.

Education and experience may be substituted for each other. Each year of relevant experience may be substituted for 1 year of education, and vice versa. In addition, certifications, professional licenses, and vocational technical training may be substituted for experience or education with the written approval of the ordering activity

	H.S. Diploma + 4 Years of additional relevant Health IT experience 
	Equals
	Bachelor's Degree

	Associates + 1 Years of additional relevant Health IT experience 
	Equals
	Bachelor's Degree

	Bachelor’s Degree + 2 Years of additional relevant Health IT experience 
	Equals
	Master's Degree

	Master’s Degree + 4 Years of additional relevant Health IT experience 
	Equals
	Ph.D.




17. DESCRIPTION OF CLOUD AND CLOUD-RELATED IT PROFESSIONAL SERVICES AND PRICING


Title: Cloud Tester

Minimum/General Experience:  
Three (3) years of professional experience.   

Functional Responsibility: 
Design and executive Cloud test plans on computer applications, record and document results and compare to expected results, detect software failures so that defects may be discovered and corrected, generate historical analysis of test results, maintain database of software defects, examine code and execution of code in various environments, verify specific action or function of code. Develop and document application test plans based on software requirements and technical specifications. Create meaningful error handling procedures for application code. Ensure compliance with general programming best practices, accepted web standards and those standards set forth by upstream sources. Perform application security audits. Implement application designs, create queries, scripts, web pages and other deliverables. Participate in application planning meetings.

Minimum Education:  
Bachelor’s Degree 


Title: Cloud Systems Security Officer

Minimum/General Experience:  
Three (3) years of professional experience.   

Functional Responsibility: 
Provides security oversight and governance to the project. Acts as a primary liaison between contractor and government in handling security incidents; developing necessary artifacts and plans; ensuring compliance of security process; mitigating security issues; leading security control assessments; and educating and training contractor staff on government security requirements and policies. Develops internal security policies, guidelines, and compliancy check procedures in alignment with government security requirements.

Minimum Education:  
Bachelor’s Degree plus CISSP Certification


Title: Cloud Program Manager

Minimum/General Experience: 
Ten (10) years of professional experience. 

Functional Responsibility:  
Assisting management with major programs, following work plans, schedules, evaluation criteria, and assist in utilizing resources in the most effective and efficient manner; confer with personnel in feasibility studies, systems, planning equipment scheduling, and activities as assigned. Enforce established applications programming, and documentation; plan and create work items for future Budget Years and participate in the preparation of current budget; plan and develop, review, and enforce policies, practices and standards, including programming and documentation standards; manage current projects through contract process and construction, continually keeping program data up to date for current year; work with government personnel and co-ordinate efforts to populate and maintain work items in database; support development of work items and assist with execution; maintain liaison with management and government personnel; communicate, coordinate, and cooperate with staff members to assure that the Network and Information Services is operating at maximum efficiency; supervise and participate in the selection, training, and evaluation of staff members; perform related duties as assigned.  

Minimum Education: 
Bachelor’s Degree


Title: Cloud Operations Manager

Minimum/General Experience:  
Five (5) years of professional experience.   

Functional Responsibility: 
Provides guidance and leadership to cloud stakeholders and its technicians, but also directly supports end users by handling escalations, resolving user issues, and monitoring the performance of business-critical systems to prevent delays and outages and quickly resolve ongoing issues.

Minimum Education:  
Bachelor’s Degree	


Title: Cloud Infrastructure & DevOps Architect

Minimum/General Experience:  
Eight (8) years of professional experience.   

Functional Responsibility: 
Technical liaison between customers, service engineering & support teams. Directly collaborate with the sales team to formulate and execute a sales strategy to exceed revenue objectives through the adoption of AWS. Be an AWS evangelist. Educate customers of all sizes on the value proposition of AWS. Establish credibility & build deep relationships with senior technical individuals within customers to enable them to be cloud advocates. Participate in deep architectural discussions to build confidence and ensure customer success when building new and migrating existing applications, software, and services on the AWS platform. Responsibilities include functional or technical supervision of lower level professional, technical or clerical positions. Positions in this class are distinguished from other related classes in that they require specialized subject matter expertise in the design/operation of network systems including LANs and WANs; knowledge is applied to research and evaluation involving innovative solutions and alternatives. Positions in this class are distinguished from those in the Network Engineer class by the advance level of technical expertise, experience, and ability to evaluate solutions for networking requirements; making recommendations which have significant impact or consequences including the development of new policies, procedures, and service.

Minimum Education:  Bachelor’s Degree


Title: Cloud Network Architect

Minimum/General Experience:  
Six (6) years of professional experience

Functional Responsibility: 
Requires customer facing skills to represent AWS well within the customer’s environment and drive discussions with senior personnel regarding trade-offs, best practices, project management and risk mitigation. Demonstrated ability to think strategically about business, product, and technical challenges. Deep hands-on experience leading the design, development, and deployment of business software at scale or current hands on technology infrastructure, network, compute, storage, and virtualization experience. Proven experience with software development life cycle (SDLC) and agile/iterative methodologies required. Integration of AWS cloud services with on-premise technologies from Microsoft, IBM, Oracle, HP, SAP etc. Experience with IT compliance and risk management requirements (e.g. security, privacy, SOX, HIPAA etc.) 

Minimum Education: 
 Bachelor’s Degree


Title: Cloud Database Architect

Minimum/General Experience:  
Eight (8) years of professional experience.


Functional Responsibility: 
Hands on experience leading large-scale global data warehousing and analytics projects. Demonstrated industry leadership in the fields of database, data warehousing or data sciences. Understand high availability concepts. Understands server tuning concepts (parameters, resources, contention, etc.). Backup / restore/ Disaster Recovery experience. Experience with AWS EC2, monitoring and optimization. Experience with data warehousing concepts and techniques including extensive knowledge and use of star schema. Full understanding of Redshift or Columnar DB architecture. At least 1-year experience in managing a Vertica/Greenplum/Paracel cluster. Experience in optimization techniques such as projections and partitioning. Able to write, tune SQL queries. Understand column store databases.

Minimum Education:  
Bachelor’s Degree


Title: Cloud Applications Subject Matter Expert

Minimum/General Experience:  
Eight (8) years of professional experience.   

Functional Responsibility:
 Provide strong understanding of AWS capabilities and limitations. Designs and manages IT solutions and architectures to support current requirements and future cross-functional requirements and interfaces. Scopes, designs, develops, installs, and maintains enterprise-wide or largescale information systems. Ensures systems are compatible and in compliance with application standards such as NIST, IEEE reference models, open systems architecture standards, and that the common operating environment is architecturally compliant. Analyzes, defines, and provides solutions for resolving issues that exist in data center disciplines. Thorough understanding of Cloud Computing: virtualization technologies, Infrastructure as a Service, Platform as a Service and Software as a Service Cloud delivery models and the current competitive landscape. Thorough understanding of infrastructure (firewalls, load balancers, hypervisor, storage, monitoring, security etc.) and have experience with orchestration to develop a cloud solution. Thorough understanding of and/or ability to solution service offerings across all four tiers:  - Infrastructure (including outsourcing best practices, transition, and ITIL)  - Application Development and Maintenance (including a basic understanding of various programming languages, SOA, and CGI’s development centers)  - System Integration and Management (including multiple SDLC methodologies, CMMI, and IEEE);  - Thorough understanding of Government procurement policies and practices


Minimum Education:  
Bachelor’s Degree






























 GSA CLOUD AND CLOUD-RELATED SERVICES PRICELIST


	
	Labor Categories
	GSA
Hourly Rate

	1
	Cloud Tester
	$143.66

	2
	Cloud Systems Security Officer
	$173.01

	3
	Cloud Program Manager
	$185.58

	4
	Cloud Operations Manager
	$227.10

	5
	Cloud Infrastructure & DevOps Architect
	$149.87

	6
	Cloud Network Architect
	$197.48

	7
	Cloud Database Architect
	$197.48

	8
	Cloud Applications Subject Matter Expert
	$227.10





























TERMS AND CONDITIONS APPLICABLE TO
Automated Contact Center Solutions (ACCS)
(SPECIAL ITEM NUMBERS 561422)



****NOTE: All non-professional labor categories must be incidental to, and used solely to
support Automated Contact Center Solutions and cannot be purchased separately.

1. SCOPE
SIN 561422: Automated Contact Center Solutions (ACCS)
The intended scope of this SIN is to offer ACCS. ACCS is defined as any
combination of products, equipment, software and/or services that are required to
establish and maintain contact center capabilities managed by the contractor for
an agency. These include a wide range of automated and attended managed
solutions that allow agencies to respond to inquiries from the public. Permissible
offerings under this SIN may include any technologies or services required to
deliver and support ACCS to agencies, including but not limited to:
Technology: Automated services to include but not limited to Artificial Intelligence
(AI), Chat Bots, Robotic Process Automation, Interactive Voice Response (IVR),
Voice/Speech Recognition, Text-to-Speech, Voicemail, Callback, Web Callback,
Email Delivery, Hosted Online Ordering, Hosted Email Web Form, Hosted FAQ
Service, etc.)

NOTE:
The anticipated Place of Performance required to meet the Government need shall
be defined at the task order level, and contractors should anticipate
contractor-site and Government-site requirements.
Ancillary supplies and/or services shall neither be the primary purpose nor the
preponderance of the work ordered, but be an integral part of the total solution
offered. Ancillary supplies and/or services may only be ordered in conjunction
with or in support of IT supplies and/or services purchased under the ACCS SIN.
Ordering activities may request from Schedule contractors their awarded End
User License Agreements (EULAs) or Terms of Service (TOS) Agreements, which
will assist the ordering activities with reviewing the terms and conditions and
additional products and services and prices which, may be included.
The Transactional Data Reporting (TDR) Rule requires vendors to electronically
report the price the Federal Government paid for an item or service purchased
through GSA acquisition vehicles. The TDR PILOT DOES NOT APPLY TO THIS
SIN, except if a TDR-covered SIN(s) is proposed as part of a vendor’s total offering
to GSA (e.g. 132-8, 132-32, 132-33, 132-34, 132-54, 132-55). If both TDR and
Non-TDR SINs are offered, the entire contract may be subject to TDR if so elected
by the vendor. As such, the Price Reduction clause (PRC) and Commercial Sales
Practice (CSP) requirements shall be removed from the terms and conditions of
the entire contract. If Non- TDR SIN(s) are offered only, then the offering shall be
subject to the PRC and CSP.

2. ORDER
Agencies may use written orders, Electronic Data Interchange (EDI) orders, Blanket
Purchase Agreements, individual purchase orders, or task orders for ordering services
under this contract. Blanket Purchase Agreements shall not extend beyond the end of
the contract period: all services and delivery shall be made and the contract terms and
conditions shall continue in effect until the completion of the order. Orders for tasks
which extend beyond the fiscal year for which funds are available shall include FAR
52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year. The
purchase order shall specify the availability of funds and the period for which funds are
available.
All task orders are subject to the terms and conditions of the contract. In the event of
conflict between a task order and the contract, the contract will take precedence.

3. PERFORMANCE OF SERVICES
a. The Contractor shall commence performance of services on the date agreed to
by the Contractor and the ordering activity. All Contracts will be fully funded.
b. The Contractor agrees to render services during normal working hours, unless
otherwise agreed to by the Contractor and the ordering activity.
c. The ordering activity should include the criteria for satisfactory completion for
each task in the Statement of Work or Delivery Order. Services shall be
completed in a good and workmanlike manner.
d. Any Contractor travel required in the performance of Automated Contact Center
Solutions must comply with the Federal Travel Regulation or Joint Travel
Regulations, as applicable, in effect on the date(s) the travel is performed.
Established Federal Government per diem rates will apply to all Contractor travel.
Contractors cannot use GSA city pair contracts. All travel will be agreed upon
with the client prior to the Contractor’s travel.

4. INSPECTION OF SERVICES
Inspection of services is in accordance with 552.212-4 - CONTRACT TERMS AND
CONDITIONS – COMMERCIAL ITEMS for Firm-Fixed Price and Time-and-Materials
and Labor-Hour Contracts orders placed under this contract.

5. RESPONSIBILITIES OF THE CONTRACTOR
The Contractor shall comply with all laws, ordinances, and regulations (Federal, State,
City, or otherwise) covering work of this character. If the end product of a task order is
software, then FAR 52.227-14 Rights in Data – General, may apply.
The Contractor shall comply with contract clause (52.204-21) to the Federal Acquisition
Regulation (FAR) for the basic safeguarding of contractor information systems that
process, store, or transmit Federal data received by the contract in performance of the
contract. This includes contract documents and all information generated in the
performance of the contract.

6. RESPONSIBILITIES OF THE ORDERING ACTIVITY
Subject to the ordering activity’s security regulations, the ordering activity shall permit
Contractor access to all facilities necessary to perform the requisite Automated Contact
Center Solutions.

7. INDEPENDENT CONTRACTOR
All Automated Contact Center Solutions performed by the Contractor under the terms of
this contract shall be as an independent Contractor, and not as an agent or employee of
the ordering activity.

8. ORGANIZATIONAL CONFLICTS OF INTEREST
a. Definitions.
“Contractor” means the person, firm, unincorporated association, joint venture,
partnership, or corporation that is a party to this contract.
“Contractor and its affiliates” and “Contractor or its affiliates” refers to the
Contractor, its chief executives, directors, officers, subsidiaries, affiliates,
subcontractors at any tier, and consultants and any joint venture involving the
Contractor, any entity into or with which the Contractor subsequently merges or
affiliates, or any other successor or assignee of the Contractor.
An “Organizational conflict of interest” exists when the nature of the work to be
performed under a proposed ordering activity contract, without some restriction
on ordering activities by the Contractor and its affiliates, may either (i) result in an
unfair competitive advantage to the Contractor or its affiliates or (ii) impair the
Contractor’s or its affiliates’ objectivity in performing contract work.
b. To avoid an organizational or financial conflict of interest and to avoid prejudicing
the best interests of the ordering activity, ordering activities may place restrictions
on the Contractors, its affiliates, chief executives, directors, subsidiaries and
subcontractors at any tier when placing orders against schedule contracts. Such
restrictions shall be consistent with FAR 9.505 and shall be designed to avoid,
neutralize, or mitigate organizational conflicts of interest that might otherwise
exist in situations related to individual orders placed against the schedule
contract. Examples of situations, which may require restrictions, are provided at
FAR 9.508.

9. INVOICES
The Contractor, upon completion of the work ordered, shall submit invoices for
Automated Contact Center Solutions. Progress payments may be authorized by the
ordering activity on individual orders if appropriate. Progress payments shall be based
upon completion of defined milestones or interim products. Invoices shall be submitted
monthly for recurring services performed during the preceding month.

10. RESUMES
Resumes shall be provided to the GSA Contracting Officer or the user ordering activity
upon request.

11. APPROVAL OF SUBCONTRACTS
The ordering activity may require that the Contractor receive, from the ordering activity's
Contracting Officer, written consent before placing any subcontract for furnishing any of
the work called for in a task order.

12. ENTERPRISE USER LICENSE AGREEMENTS REQUIREMENTS
(EULA)/COMMERCIAL SUPPLIER AGREEMENTS (CSAs)
The Contractor shall provide all Commercial Supplier Agreements (CSAs) to include End
User License Agreements (EULAs), Service Level Agreements (SLAs), or Terms of
Service (ToS) in an editable Microsoft Office (Word) format.

13. TRANSITION OF CONTACT CENTER SERVICES
The time period required to transition from an ordering activity’s existing contact center
solution and requirements to new requirements (as defined in the task order) will be
determined on a case-by-case basis and shall be stated in individual task orders.
Transition shall begin at Notice-To-Proceed and continue for a period as specified in the
task order. During the transition period, the Contractor shall work with the Government to
develop a sound project implementation plan and to perform all preparatory work to
establish one or more fully functional multi-channel contact centers in support of the
task.
The Government will transfer business and procedural data, including appropriate
training material, to the Contractor, and work with the Contractor to establish appropriate
system feeds.
The transition period will provide the Contractor with the opportunity to prepare and staff
its contact center; develop the support of the knowledge base and scripts for automated
response in support of the project; establish a fully functional contact center to handle
the expected work volume: and complete all transition related activities to migrate the
service to the new center. Government personnel will closely monitor the Contractor’s
effort to ensure a successful launch.
Based on the Contractor’s ability and expert advice on transitioning the work volume, the
Government reserves the right to coordinate with the Contractor to achieve a staffing
plan that minimizes disruption of the existing services and seamlessly transitions the
customer base and work volumes to the new center.



The Labor Categories definitions in our pricelist describe the functional responsibilities and education and experience requirements for each labor category.

Education and experience may be substituted for each other. Each year of relevant experience may be substituted for 1 year of education, and vice versa. In addition, certifications, professional licenses, and vocational technical training may be substituted for experience or education with the written approval of the ordering activity

	H.S. Diploma + 4 Years of additional relevant Health IT experience 
	Equals
	Bachelor's Degree

	Associates + 1 Years of additional relevant Health IT experience 
	Equals
	Bachelor's Degree

	Bachelor’s Degree + 2 Years of additional relevant Health IT experience 
	Equals
	Master's Degree

	Master’s Degree + 4 Years of additional relevant Health IT experience 
	Equals
	Ph.D.



Commercial Job Title:  Contact Center Automation Engineer

Minimum/General Experience:  
performance of this service is seven (7) years of which a minimum of three (3) years is specialty related.

Functional Responsibility: 
Designs and develops software applications. Performs coding, debugging, testing, and troubleshooting throughout the application development process. May direct a few junior level software engineers. Requires a bachelor's degree. Typically reports to a manager. Contributes to moderately complex aspects of a project. Work is generally independent and collaborative in nature

Minimum Education:  
Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.


Commercial Job Title: Contact Center Business Process Analyst

Minimum/General Experience:  
performance of this service is three (3) years of which a minimum of one (1) year is specialty related.

Functional Responsibility: 
Supports business operation services for CMS models including planning, business analysis processes, project coordination, and documentation standardization/management and risk and opportunity management activities. Develop client-centric solutions to address client business operations and project management activities. Ability to create project templates and manage database development.  Define and document business needs and objectives, current operational procedures, and create standard operational procedures.

Minimum Education:  
Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.

Commercial Job Title: Contact Center Financial Analyst

Minimum/General Experience:  
performance of this service is three (3) years of which a minimum of one (1) year is specialty related.

Functional Responsibility: 
Responsible for the preparation, coordination, and documentation of financial analysis projects such as financial and expense performance, rate of return, depreciation, working capital, and investments. Provides analysis for forward-looking financial and business-related projects. Prepares forecasts and analysis of trends in manufacturing, sales, finance, general business conditions, and other related areas. Responsible for the reconciliation of internal accounts. Identifies trends and developments in competitive environments and presents findings to senior management. Requires a bachelor's degree. Typically reports to a supervisor or manager. Gaining exposure to some of the complex tasks within the job function. Occasionally directed in several aspects of the work. Typically requires 2 to 4 years of related experience.

Minimum Education:  
Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.


Commercial Job Title: Contact Center Helpdesk Lead

Minimum/General Experience:  
performance of this service is three (3) years of which a minimum of one (1) year is specialty related.

Functional Responsibility: 
Monitors day-to day activities of the customer service area to provide guidance and to ensure adherence to policies and maintain service level quality. Assists with creating internal performance reviews, communicating changes in client and internal policy.

Minimum Education:  
Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.


Commercial Job Title: Contact Center Network Admin

Minimum/General Experience:  
performance of this service is three (3) years of which a minimum of one (1) year is specialty related.

Functional Responsibility: 
Designs, supports, coordinates, controls, or operates specialized components of a network whether data, voice, or video.  Conducts activities such as planning, coordinating, configuring, testing, maintaining, troubleshooting, and tuning devices.

Minimum Education:  
Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.


Commercial Job Title: Contact Center Performance Analyst

Minimum/General Experience:  
performance of this service is three (3) years of which a minimum of one (1) year is specialty related.

Functional Responsibility: 
Performs quality assurance activities. Defines quality programs, standards and processes, revises processes and procedures. Performs quality reviews.

Minimum Education:  
Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.


[bookmark: _Hlk12356006]Commercial Job Title: Contact Center Production Control Lead

Minimum/General Experience:  
performance of this service is seven (7) years of which a minimum of three (3) years is specialty related.

Functional Responsibility: 
Uses ticketing system to review recorded tickets and to understand their impact to the project. Responds to customer service requests. Monitors customer requests and service requests to validate the process is used effectively to ensure customer needs are quickly met. Coordinates with co-workers to ensure service requests are resolved by
the appropriate teams. Facilitates meetings with project stakeholders for status/issue updates. Interfaces with management and provides various reports on a regular basis. Demonstrates strong oral and written communication skills to management. Interfaces daily with the customer. Presents status reports, meeting minutes, and other documents at meetings and delivers on action items. Generates metrics that demonstrate operational excellence.

Minimum Education:  
Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.


Commercial Job Title: Contact Center Program Director

Minimum/General Experience:  
performance of this service is three (3) years of which a minimum of one (1) year is specialty related.

Functional Responsibility: 
Coordinates and monitors the scheduling, pricing, and technical performance of company programs. Negotiates and prepares contracts by considering the financial conditions, resources, and contractual requirements. Develops new business and expands product line. Ensures adherence to master plans and schedules, develops solutions to program problems, and directs work of incumbents assigned to program from various departments. Ensures projects are completed on time and within budget. Acts as advisor to program team regarding projects, tasks, and operations. Prepares proposals to win new programs. Requires a bachelor's degree. Typically reports to a department head. Has a wide and comprehensive understanding of both general and specific aspects of the job. Is capable of working on complex problems and exceptions without direct supervision.

Minimum Education:  
Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.


Commercial Job Title: Contact Center Program Operations Manager

Minimum/General Experience:  
performance of this service is three (3) years of which a minimum of one (1) year is specialty related.

Functional Responsibility: 
Helps with the overall day to day operations of the Contact Center program. This resource will help direct surge requests, implement training and continuous improvement efforts and other support as required. This resource will work in coordination with the shared services lead but report directly to the Contact Center Program Director.

Minimum Education:  
Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.


Commercial Job Title: Contact Center Project Coordinator

Minimum/General Experience:  
performance of this service is three (3) years of which a minimum of one (1) year is specialty related.

Functional Responsibility: 
Coordinates all IT projects and ensures company resources are utilized appropriately. Compiles project status reports, coordinates project schedules, manages project meetings, and identifies and resolves technical problems. Identifies and analyzes systems requirements and defines project scope, requirements, and deliverables. Coordinates project activities and ensures all project phases are documented appropriately. Requires a bachelor's degree. Typically reports to a supervisor or manager. Contributes to moderately complex aspects of a project. Work is generally independent and collaborative in nature.
Minimum Education:  
Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.


Commercial Job Title: Contact Center Project Manager

Minimum/General Experience:  
performance of this service is three (3) years of which a minimum of one (1) year is specialty related.

Functional Responsibility: 
Manages and oversees all aspects of a project to ensure it is completed on-time and within budget. Has overall responsibility for managing scope, cost, schedule, internal staffing and outside vendors, and contractual deliverable. Prepares reports for upper management regarding status of project. Typically requires a bachelor's degree or its equivalent. Typically reports to a manager. Gaining exposure to some of the complex tasks within the job function. Occasionally directed in several aspects of the work. Active PMP certification through the PMI required throughout the duration of the task order.

Minimum Education:  
Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.


Commercial Job Title: Contact Center Reporting Analyst

Minimum/General Experience:  
performance of this service is three (3) years of which a minimum of one (1) year is specialty related.

Functional Responsibility: 
Translates stakeholder’s requirements into reporting deliverables. Assists analyst team with dashboard and report generation. Develops performance metrics. Deliver ad hoc reports.

Minimum Education:  
Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.


Commercial Job Title: Contact Center Script Developers

Minimum/General Experience:
performance of this service is three (3) years of which a minimum of one (1) year is specialty related.

Functional Responsibility: 
Creates and publishes technical documentations scripts and manuals. Collects and interprets technical data or information and coordinates layout for publication. Requires a bachelor's degree. Typically reports to a manager. Contributes to moderately complex aspects of a project. Work is generally independent and collaborative in nature.

Minimum Education:  
Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.


Commercial Job Title: Contact Center Security Analyst/SCA

Minimum/General Experience:  
performance of this service is three (3) years of which a minimum of one (1) year is specialty related.

Functional Responsibility: 
Completes tasks designed to ensure security of the organization's systems and information assets. Protects against unauthorized access, modification, or destruction and develops IT security policies and standards. Works with end users to determine needs of individual departments. Understands internet architecture and firewall configuration to protect system security. May need to authorize user access and familiar with domain structures and digital signatures. Requires a bachelor's degree or its equivalent. Typically reports to a manager. Contributes to moderately complex aspects of a project. Work is generally independent and collaborative in nature.

Minimum Education:  
Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.


Commercial Job Title: Contact Center Shared Services Project Manager

Minimum/General Experience:  
performance of this service is three (3) years of which a minimum of one (1) year is specialty related.

Functional Responsibility: 
Directs efforts of Shared Services Team, managing and overseeing all aspects of work to ensure it is completed on time and within budget. Skilled in solving complex issues.

Minimum Education:  
Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.


Commercial Job Title: Contact Center Spanish Script Developers

Minimum/General Experience:  
performance of this service is three (3) years of which a minimum of one (1) year is specialty related.

Functional Responsibility: 
Creates and publishes technical documentations scripts and manuals in Spanish. Collects and interprets technical data or information and coordinates layout for publication. Requires a bachelor's degree. Typically reports to a manager. Contributes to moderately complex aspects of a project. Work is generally independent and collaborative in nature.

Minimum Education:  
Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.


Commercial Job Title: Contact Center System Admin (ITSM Expert)

Minimum/General Experience:  
performance of this service is three (3) years of which a minimum of one (1) year is specialty related.

Functional Responsibility: 
Configuration and operation of Service Now & Remedy. Optimizes system resource utilization and supports users in accessing Service Now & Remedy.

Minimum Education:  
Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.


Commercial Job Title: Contact Center Technical Writer

Minimum/General Experience:  
performance of this service is three (3) years of which a minimum of one (1) year is specialty related.

Functional Responsibility: 
Creates and publishes technical documentations and manuals. Collects and interprets technical data or information and coordinates layout for publication. Requires a bachelor's degree. Typically reports to a manager. Contributes to moderately complex aspects of a project. Work is generally independent and collaborative in nature.

Minimum Education:  
Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.


Commercial Job Title: Contact Center Tier 1 Analyst

Minimum/General Experience:  
performance of this service is three (3) years of which a minimum of one (1) year is specialty related.

Functional Responsibility: 
Provides technical support to users for basic computer related technical problems.  Enters tickets into the call tracking tool; ensures information is accurate, prioritized and assigned to a queue.

Minimum Education:  
Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.


Commercial Job Title: Contact Center Tier 2 Analyst

Minimum/General Experience:  
performance of this service is three (3) years of which a minimum of one (1) year is specialty related.

Functional Responsibility: 
Provides technical support to users for highly complex computer related technical problems on a primary account.  Acts as customer service lead back-up as needed.  Provides back-up assistance as needed.

Minimum Education:  
Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.

[bookmark: _Hlk12356578]
Commercial Job Title: Contact Center Tier 3 Analyst

Minimum/General Experience:  performance of this service is five (5) years of which a minimum of three (3) years is specialty related..

Functional Responsibility: 
The Tier 3 analyst is the final escalation point within the contact center. Technical issues that cannot be resolved by levels 1 & 2 support staff are escalated to the Tier 3 Analyst. The Tier 3 analyst shall have advanced subject matter expertise on one more primary topic covered by the contact center.

Minimum Education:  
Bachelor of science in computer science, Information systems or relevant technical, engineering, or scientific field; or equivalent of educations or related IT experience.



	 
	Labor Categories
	GSA Hourly Rate

	1
	Contact Center Automation Engineer 
	$134.23 

	2
	Contact Center Business Process Analyst 
	$120.89 

	3
	Contact Center Financial Analyst 
	$109.03 

	4
	Contact Center Helpdesk Lead
	$140.94 

	5
	Contact Center Network Admin 
	$134.23 

	6
	Contact Center Performance Analyst 
	$140.94 

	7
	Contact Center Production Control Lead 
	$140.94 

	8
	Contact Center Program Director 
	$167.52 

	9
	Contact Center Program Operations Manager
	$140.94

	10
	Contact Center Project Coordinator 
	$125.81 

	11
	Contact Center Project Manager 
	$140.94 

	12
	Contact Center Reporting Analyst 
	$111.07 

	13
	Contact Center Script Developers
	$149.87 

	14
	Contact Center Security Analyst/SCA
	$128.92 

	15
	Contact Center Shared Services Project Manager 
	$140.94 

	16
	Contact Center Spanish Script Developers
	$149.87 

	17
	Contact Center System Admin (ITSM Expert)
	$134.23 

	18
	Contact Center Technical Writer 
	$86.89 

	19
	Contact Center Tier 1 Analyst 
	$86.89 

	20
	Contact Center Tier 2 Analyst 
	$111.07 

	21
	Contact Center Tier 3 Analyst 
	$138.18























TERMS AND CONDITIONS APPLICABLE TO
Professional Services
(SPECIAL ITEM NUMBERS 541611



****NOTE: All non-professional labor categories must be incidental to, and used solely to
support Professional Services and cannot be purchased separately.

1. SCOPE
SIN 541611: Professional Services 
Provide operating advice and assistance on administrative and management issues. Examples include: strategic and organizational planning,  business process improvement, acquisition and grants management support, facilitation, surveys, assessment  and improvement of financial management systems, financial reporting and analysis, due diligence in validating an agency’s portfolio of assets and related support services, strategic financial planning, financial policy formulation and development, special cost studies, actuarial services, economic and regulatory analysis, benchmarking and program metrics, and business program and project management. 

Inherently Governmental services as identified in FAR 7.503 or by the ordering agency are prohibited. It is the responsibility of the Contracting Officer placing the order to make this determination. Ordering activities must require prospective contractors to identify potential conflicts of interest and address those, prior to task order award.

Personal services as defined in FAR 37.104 are prohibited.

NOTE:
The anticipated Place of Performance required to meet the Government need shall
be defined at the task order level, and contractors should anticipate
contractor-site and Government-site requirements.

2. ORDER
Agencies may use written orders, Electronic Data Interchange (EDI) orders, Blanket
Purchase Agreements, individual purchase orders, or task orders for ordering services
under this contract. Blanket Purchase Agreements shall not extend beyond the end of
the contract period: all services and delivery shall be made and the contract terms and
conditions shall continue in effect until the completion of the order. Orders for tasks
which extend beyond the fiscal year for which funds are available shall include FAR
52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year. The
purchase order shall specify the availability of funds and the period for which funds are
available.
All task orders are subject to the terms and conditions of the contract. In the event of
conflict between a task order and the contract, the contract will take precedence.

3. PERFORMANCE OF SERVICES
a. The Contractor shall commence performance of services on the date agreed to
by the Contractor and the ordering activity. All Contracts will be fully funded.
b. The Contractor agrees to render services during normal working hours, unless
otherwise agreed to by the Contractor and the ordering activity.
c. The ordering activity should include the criteria for satisfactory completion for
each task in the Statement of Work or Delivery Order. Services shall be
completed in a good and workmanlike manner.
d. Any Contractor travel required in the performance of Professional Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel. Contractors cannot use GSA city pair contracts. All travel will be agreed upon
with the client prior to the Contractor’s travel.

4. INSPECTION OF SERVICES
Inspection of services is in accordance with 552.212-4 - CONTRACT TERMS AND
CONDITIONS – COMMERCIAL ITEMS for Firm-Fixed Price and Time-and-Materials
and Labor-Hour Contracts orders placed under this contract.

5. RESPONSIBILITIES OF THE CONTRACTOR
The Contractor shall comply with all laws, ordinances, and regulations (Federal, State,
City, or otherwise) covering work of this character. If the end product of a task order is
software, then FAR 52.227-14 Rights in Data – General, may apply.
The Contractor shall comply with contract clause (52.204-21) to the Federal Acquisition
Regulation (FAR) for the basic safeguarding of contractor information systems that
process, store, or transmit Federal data received by the contract in performance of the
contract. This includes contract documents and all information generated in the
performance of the contract.

6. RESPONSIBILITIES OF THE ORDERING ACTIVITY
Subject to the ordering activity’s security regulations, the ordering activity shall permit
Contractor access to all facilities necessary to perform the requisite Professional Services.

7. INDEPENDENT CONTRACTOR
All Professional Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the ordering activity.

8. ORGANIZATIONAL CONFLICTS OF INTEREST
a. Definitions.
“Contractor” means the person, firm, unincorporated association, joint venture,
partnership, or corporation that is a party to this contract.
“Contractor and its affiliates” and “Contractor or its affiliates” refers to the
Contractor, its chief executives, directors, officers, subsidiaries, affiliates,
subcontractors at any tier, and consultants and any joint venture involving the
Contractor, any entity into or with which the Contractor subsequently merges or
affiliates, or any other successor or assignee of the Contractor.
An “Organizational conflict of interest” exists when the nature of the work to be
performed under a proposed ordering activity contract, without some restriction
on ordering activities by the Contractor and its affiliates, may either (i) result in an
unfair competitive advantage to the Contractor or its affiliates or (ii) impair the
Contractor’s or its affiliates’ objectivity in performing contract work.
b. To avoid an organizational or financial conflict of interest and to avoid prejudicing
the best interests of the ordering activity, ordering activities may place restrictions
on the Contractors, its affiliates, chief executives, directors, subsidiaries and
subcontractors at any tier when placing orders against schedule contracts. Such
restrictions shall be consistent with FAR 9.505 and shall be designed to avoid,
neutralize, or mitigate organizational conflicts of interest that might otherwise
exist in situations related to individual orders placed against the schedule
contract. Examples of situations, which may require restrictions, are provided at
FAR 9.508.

9. INVOICES
The Contractor, upon completion of the work ordered, shall submit invoices for
Professional Services. Progress payments may be authorized by the
ordering activity on individual orders if appropriate. Progress payments shall be based
upon completion of defined milestones or interim products. Invoices shall be submitted
monthly for recurring services performed during the preceding month.

10. RESUMES
Resumes shall be provided to the GSA Contracting Officer or the user ordering activity
upon request.

11. APPROVAL OF SUBCONTRACTS
The ordering activity may require that the Contractor receive, from the ordering activity's
Contracting Officer, written consent before placing any subcontract for furnishing any of
the work called for in a task order.

12. ENTERPRISE USER LICENSE AGREEMENTS REQUIREMENTS
(EULA)/COMMERCIAL SUPPLIER AGREEMENTS (CSAs)
The Contractor shall provide all Commercial Supplier Agreements (CSAs) to include End
User License Agreements (EULAs), Service Level Agreements (SLAs), or Terms of
Service (ToS) in an editable Microsoft Office (Word) format.


The Labor Categories definitions in our pricelist describe the functional responsibilities and education and experience requirements for each labor category.

Education and experience may be substituted for each other. Each year of relevant experience may be substituted for 1 year of education, and vice versa. In addition, certifications, professional licenses, and vocational technical training may be substituted for experience or education with the written approval of the ordering activity

	H.S. Diploma + 4 Years of additional relevant Health IT experience 
	Equals
	Bachelor's Degree

	Associates + 1 Years of additional relevant Health IT experience 
	Equals
	Bachelor's Degree

	Bachelor’s Degree + 2 Years of additional relevant Health IT experience 
	Equals
	Master's Degree

	Master’s Degree + 4 Years of additional relevant Health IT experience 
	Equals
	Ph.D.



Commercial Job Title: Program Manager

Minimum/General Experience:  
performance of this service is Ten (10) years of project management experience, with at least five (5) years managing large programs.   

Functional Responsibility: 
Oversees program resources to achieve cost, performance, and quality objectives of the company and customer(s) for large, complex programs. Manages project planning, tracking, and oversight to ensure project(s) are completed on time, within budget and to customer's satisfaction.

Minimum Education:  
Bachelor’s degree in Business, Engineering, Computer Science, Information Systems, and/or the equivalent combination of experience in a related field or discipline.

Commercial Job Title: Program Analyst

Minimum/General Experience:  
performance of this service is two (2) years of experience as a Program analyst.   

Functional Responsibility: 
Analyze and evaluate the efficiency and effectiveness of program operations. Identify problems; develop and recommend operational policies and procedures.

Minimum Education:  
Bachelor’s degree in related field or discipline or the equivalent combination of experience.

Commercial Job Title: Business Analyst

Minimum/General Experience:  
performance of this service is three (3) years of experience as Business analyst.   

Functional Responsibility: 
Analyze, assess, plan, design, and implement operational and functional baselines. Create conceptual business models to identify relevant changes needed.

Minimum Education:  
Bachelor’s degree in Business, Engineering, Computer Science, Information Systems, and/or the equivalent combination of experience in a related field or discipline
Commercial Job Title: Financial Analyst

Minimum/General Experience:  
performance of this service is two (2) years of experience as Quality Assurance analyst.   

Functional Responsibility: 
Performs quality assurance activities for software development projects. Defines quality programs, standards and processes, revises processes and procedures. Performs quality reviews

Minimum Education:  
Bachelor’s degree in Business or a related field or discipline

Commercial Job Title: Quality Assurance Analyst

Minimum/General Experience:  
performance of this service is three (3) years of experience as Business analyst.   

Functional Responsibility: 
Analyze, assess, plan, design, and implement operational and functional baselines. Create conceptual business models to identify relevant changes needed.

Minimum Education:  
Bachelor’s degree in a related field or discipline

Commercial Job Title: Project Manager 1

Minimum/General Experience:  
performance of this service is two (2) years of experience in Project management .   

Functional Responsibility: 
Control, plan and direct all aspects of the project and project team to include schedule, operations, and financial management. Organize and assign responsibilities to subordinates and oversee the successful completion of assigned tasks.

Minimum Education:  
Requires a bachelor’s degree in Business, Engineering, Computer Science, Information Systems, and/or the equivalent combination of experience in a related field or discipline.


Commercial Job Title: Business Process Consultant

Minimum/General Experience:  
performance of this service is five (5) years of Business Process experience.   

Functional Responsibility: 
Responsible for most complex systems process analysis, design, and simulation. Requires highest-level understanding of organization’s business systems and industry requirements. Focus is on process analysis and re-engineering, with an understanding of technical problems and solutions as they relate to the current and future business environment. Creates process change by integrating new processes with existing ones and communicating these changes to impacted Business Systems teams. Recommends and facilitates quality improvement efforts. May lead re-engineering team and act as project manager in some cases. 
 
Minimum Education:  
Requires a bachelor’s degree in Business, Engineering, Computer Science, Information Systems, and/or the equivalent combination of experience in a related field or discipline.


Commercial Job Title: Technical SME

Minimum/General Experience:  
performance of this service is seven (7) years of technical professional experience.   

Functional Responsibility: 
Performs moderate to complex analyses as a technical subject matter expert associated with a specific technical domain. Coordinates and manages the analysis and recommendations for system specifications. Independently performs complex analysis to define detailed requirements, analyze technical needs, and validate solutions with the customer. Provides consultation on a variety of technical specialties
 
Minimum Education:  
Requires a bachelor’s degree in Business, Engineering, Computer Science, Information Systems, and/or the equivalent combination of experience in a related field or discipline.


Commercial Job Title: Agile/SAFE Coach 

Minimum/General Experience:  
Requires a minimum of 5 years of experience as an Agile professional.
Agile Coach certification
Experience as an Agile Coach on multiple projects using a variety of team sizes.

Functional Responsibility: 
Assists teams in delivering while adopting Agile values, principles, and practices. Responsible for planning ahead, coordinating with partners, other scrum teams, outside vendors and more to eliminate dependencies and clear the road. Help with Agile transformation and lead teams through their Agile adoption. Teaching, coaching, and mentoring Agile teams, and Thought leadership.
 
Minimum Education:  
Requires a bachelor’s degree in Business, Engineering, Computer Science, Information Systems, and/or the equivalent combination of experience in a related field or discipline.


Commercial Job Title: Project Manager III

Minimum/General Experience:  
performance of this service is five (5) years of experience in Project management .   

Functional Responsibility: 
Manages large sized projects with high complexity. Performs project planning, tracking, and oversight to ensure project(s) are completed on schedule and within budget.  Oversees the ongoing review of project(s) status

Minimum Education:  
Requires a bachelor’s degree in Business, Engineering, Computer Science, Information Systems, and/or the equivalent combination of experience in a related field or discipline.


Commercial Job Title: Earned Value Management (EVM) Analyst

Minimum/General Experience:  
performance of this service is five (5) years of experience in Earned Value Management

Functional Responsibility: 
Analyze information using Earned Value Management skills.

Minimum Education:  
Requires a bachelor’s degree in Business or in a related field or discipline.


Commercial Job Title: Principal Architect

Minimum/General Experience:  
performance of this service is seven (7) years of experience in Architecture. 

Functional Responsibility: 
Analyze, plan, design, and implement structural framework to align IT strategy, plans, and systems with the mission, goals, structure, and processes required.

Minimum Education:  
Requires a bachelor’s degree in Business, Engineering, Computer Science, Information Systems, and/or the equivalent combination of experience in a related field or discipline


Commercial Job Title: DEVOPS Engineer

Minimum/General Experience:  
performance of this service is five (5) years of professional experience.   

Functional Responsibility: 
Analyzes, designs, implements, and validates strategies for continuous deployment to both host- and cloud-based infrastructure while ensuring high availability on both production and pre-production systems. Designs and implements automated dynamic environments to support the needs of delivery teams; collaborates with functional and technical team members to develop deployment strategies for existing and new types of services; bridging the gap across processes and teams.

Minimum Education:  
Requires a bachelor’s degree in Business, Engineering, Computer Science, Information Systems, and/or the equivalent combination of experience in a related field or discipline


Commercial Job Title: Test Engineer

Minimum/General Experience:  
performance of this service is five (5) years of professional experience.   

Functional Responsibility: 
Subject matter specialist providing testing know-how in for the support of user requirements of complex to highly complex software/hardware applications. Directs and/or participates in all phases of risk management assessments and software/hardware development with emphasis on analysis of user requirements, test design and test tools selection.

Minimum Education:  
Requires a bachelor’s degree in a related field or discipline


Commercial Job Title: System Administrator - Senior

Minimum/General Experience:  
performance of this service is five (5) years of professional experience.   

Functional Responsibility: 
Under general direction, responsible for activities related to system administration. Assigns personnel to various projects, directs their activities, and evaluates their work. Ensures long-term requirements of systems operations and administration are included in the overall information systems planning of the organization. Responsible for the installation, maintenance, configuration, and integrity of computer software. Implements operating system enhancements that will improve the reliability and performance of the system.

Minimum Education:  
Requires a bachelor’s degree in a related field or discipline





	 
	Labor Categories
	GSA Hourly Rate

	1
	Program Manager
	$226.18

	2
	Program Analyst
	$123.84

	3
	Business Analyst
	$120.89

	4
	Financial Analyst
	$79.52

	5
	Quality Assurance Analyst
	$98.34

	6
	Project Manager I
	$133.38

	7
	Business Process Consultant
	$162.92

	8
	Technical SME
	$256.86

	9
	Agile/SAFE Coach
	$171.42

	10
	Project Manager III
	$171.42

	11
	Earned Value Management (EVM) Analyst
	$133.38

	12
	Principal Architect
	$187.61

	13
	DEVOPS Engineer
	$187.61

	14
	Test Engineer
	$133.38

	15
	System Administrator - Senior
	$133.38
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	Points of Contact Multiple Award Schedule (MAS)
	

	
	
	



For general questions regarding MAS IT Schedule  Contracting:
FAS National Customer Service Ctr
Phone: 1-800-488-3111
E-mail: ncsccustomer.service@gsa.gov
	For questions regarding eOffer submission or Certifications:	
Vendor Support Center visit www.gsa.gov/vsc. Phone: 1-877-495-4849
For general questions regarding HSPD 12:
Email: hspd12@gsa.gov 
Phone: 1-703-605-2727
For general questions regarding COMSATCOM:
Email: fasnetworkservice@gsa.gov 
Phone: 1-877-387-2001
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