	REVISED	

GENERAL SERVICES ADMINISTRATION
FEDERAL SUPPLY SERVICE 
AUTHORIZED FEDERAL SUPPLY SCHEDULE CATALOG/PRICE LIST


On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order is available through GSA Advantage!, a menu-driven database system. The INTERNET address for GSA Advantage! is http://www.gsaadvantage.gov 


SCHEDULE TITLE:  Multiple Award Schedule 

CONTRACT NUMBER: GS-35F-186GA

CONTRACT PERIOD: 1/20/2017 through 1/19/2022

For more information on ordering, visit www.gsa.gov/schedules


 CONTRACTOR: 

I-Connect, L.C.
21630 Ridgetop Circle #120
Sterling, VA 20166
703-471-3964 (phone) 
703-471-3982 (facsimile) 
www.iconnectgroup.com 

CONTRACTOR’S POINT OF CONTACT FOR CONTRACT ADMINISTRATION: 

Amitesh Sihna
CIO
I-Connect L.C.
21630 Ridgetop Circle #120
Sterling, VA 20166
703-471-3964 (phone) 
703-471-3982 (facsimile) 
amitesh@iconnectgroup.com

BUSINESS SIZE: Small

CUSTOMER INFORMATION:

1a. 	TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs) 

SIN 54151S Information Technology Professional Services
SIN 518210C Cloud and Cloud-Related IT Professional Services

1b. 	LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN: 

54151S: Team Leader $48.35

518210C: Cloud IT Technician $50.25

1c. 	HOURLY RATES: See Section 28, below. 

2. 	MAXIMUM ORDER: See NOTE TO ORDERING ACTIVITIES (below) 

SIN 54151S $500,000 
SIN 818210C $500,000

NOTE TO ORDERING ACTIVITIES: *If the best value selection places your order over the Maximum Order identified in this catalog/pricelist, you have an opportunity to obtain a better schedule contract price. Before placing your order, contact the aforementioned Contactor for a better price. The Contractor may (1) offer a new price for this requirement, (2) offer the lowest price available under this contract or (3) decline the order. A delivery order that exceeds the maximum order may be placed under the schedule contract in accordance with FAR 8.404.
3. MINIMUM ORDER: $100 

4. GEOGRAPHIC COVERAGE: Domestic-only

5. POINT(S) OF PRODUCTION: Sterling, Virginia, USA 

6. DISCOUNT FROM COMMERCIAL LIST PRICE: 

The GSA Net Prices published on the GSA Advantage website reflect the fully burdened price. The negotiated discount has been applied and the Industrial Funding Fee has been added. 

7. QUANTITY DISCOUNT: Discount of 2% for single order over $500K

8. PROMPT PAYMENT TERMS:
 Discount of 1 % if Payment is made within 20 days
 

9.a GOVERNMENT PURCHASE CARD: 

Accepted for sales at or below the micro-purchase threshold.

9.b 	GOVERNMENT PURCHASE CARD: 

Not accepted for sales above the micro-purchase threshold. 

10. 	FOREIGN ITEMS: None 

11a. 	TIME OF DELIVERY: 

Negotiated at the Task Order Level with the Ordering Activity. 

11b. 	EXPEDITED DELIVERY: 

Please contact the Contractor for availability and rates. 

11c. 	OVERNIGHT AND 2-DAY DELIVERY: 

Please contact the Contractor for availability and rates. 

11d. 	URGENT REQUIREMENTS: 

Agencies may contact the Contractor representative to affect a faster delivery. Customers are encouraged to contact the contractor for the purpose of requesting accelerated delivery. 

12. 	FOB POINT: Destination
13a. 	ORDERING ADDRESS: 
I-Connect L.C.
21630 Ridgetop Circle #120
Sterling, VA 20166
703-471-3964 (phone) 

13b. 	ORDERING PROCEDURES: 
Ordering activities shall use the ordering procedures described in Federal Acquisition Regulation 8.405-3 when placing an order or establishing a BPA for supplies or services. The ordering procedures, information on Blanket Purchase Agreements (BPA’s) and a sample BPA can be found at the GSA/FSS Schedule Homepage (fss.gsa.gov/schedules)
14. 	PAYMENT ADDRESS: 
I-Connect L.C.
21630 Ridgetop Circle #120
Sterling, VA 20166
703-471-3964 (phone) 

15.	 WARRANTY PROVISION: 

Standard Commercial Warranty

16. 	EXPORT PACKING CHARGES: Not Applicable 

17. 	TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE: 

Please contact the Contractor for terms and conditions for acceptance of the Government Purchase Card and for terms and conditions when the sale exceeds the Micro-Purchase Threshold. 

18. 	TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (IF APPLICABLE): 

Not Applicable 

19. 	TERMS AND CONDITIONS OF INSTALLATION: Not Applicable
20. 	TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS AND ANY DISCOUNTS FROM LIST PRICES (IF AVAILABLE): 

Not Applicable 

20a. 	TERMS AND CONDITIONS FOR ANY OTHER SERVICES: 

Not applicable


21. 	LIST OF SERVICE AND DISTRIBUTION POINTS: Not Applicable 

22.	 LIST OF PARTICIPATING DEALERS: None 

23.	PREVENTIVE MAINTENANCE: None 

24a. 	SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled content, energy efficiency, and/or reduced pollutants): 

None
24b. 	SECTION 508 COMPLIANCE FOR ELECTRONIC and INFORMATION TECHNOLOGY: 

Not Applicable 

25. 	DUNS NUMBER: 126785851
 
26. 	NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD MANAGEMENT (SAM) DATABASE: 

Contractor has an Active Registration in the SAM database. 


27. 	LABOR CATEGORY DESCRIPTIONS: 

SIN 54151S:

a. Program Manager 

Duties/Responsibilities: Functional Responsibility: Serves as the central point of contact for the project and interfaces with the Contracting Officers Technical Representatives. Establishes and enforces procedures to assure that all tasks are performed in accordance with applicable standards, quality requirements, estimated costs, and schedules. Coordinates development, quality assurance, configuration management, documentation support, software maintenance, and daily supervision of subordinates. Prepares reports and delivers briefings on the status of task assignments to contract management personnel and technical points of contact. Reviews work of subordinates, resolve discrepancies, prioritize work, and accommodate changes.
b. Team Leader

Duties/Responsibilities: Functional Responsibility: Serves as the central point of contact for a particular delivery/task order and interfaces with the Government’s Technical Representative. Establishes and enforces procedures to assure that the task is performed in accordance with applicable standards, quality requirements, estimated costs, and schedules. Coordinates development, quality assurance, configuration management, documentation support, software maintenance, and daily supervision of subordinates. Prepares reports and delivers briefings on the status of task assignments to contract management personnel and technical points of contact. Reviews work of subordinates, resolve discrepancies, prioritize work, and accommodate changes.

c. Quality Assurance Analyst 

Duties/Responsibilities: Functional Responsibility: Serves as the focal point for maintaining the quality of contract deliverables. Develops plans and guidelines for quality assurance, instructs project staff in the principles of quality management and the specifics of quality programs for projects and tasks, and works with project leadership to implement quality assurance procedures. Leads independent quality review teams for project and task deliverables and prepares reports and delivers briefings on the quality status of deliverables.
d. Systems Architect

Duties/Responsibilities: Functional Responsibility: Applies knowledge of computer concepts and techniques to develop and implement automated solutions to engineering, scientific, or business data acquisition and management problems. Uses scientific and engineering logic to independently identify conceptual or theoretical solutions to problems of computer hardware or software design and operation. Develops alternative approaches to design, test, and evaluation techniques for solving automation problems. Evaluates and recommends optimum solutions balancing specific project needs with economic constraints. Interfaces with and uses mobile, micro, mini, and main computer systems in addressing project objectives. 

Formulates architectural design, functional specification, interfaces and documentation of computer systems considering system interrelationships, operating modes, and equipment configurations. Responsible for developing project plans, justifications, guidelines, and controls.

e. Database Administrator 

Duties/Responsibilities: Functional Responsibilities: Applies current technology in providing MIS solutions. Provides highly technical expertise in providing business application solutions. Must have a comprehensive understanding of hardware/software and communication environments such as: client/server technology, host/mainframe technology, IS, and related peripheral equipment. Specifies proper types of files organization, indexing methods, and security procedures. Advises contractor project teams on the design of complex databases (e.g., schema and subschema details). Defines specialized aspects of user's data base administrator documentation. Performs detailed comparisons of various data base systems. Provides expertise in data storage systems. Develops backup and archival policies and procedures. Configures storage systems software to meet requirements. Performs administration tasks (installing, maintaining, monitoring, recovering, rebuilding, upgrading, patching and performance tuning). Implements software solutions for performance enhancement, operator interface, and increased user capability.

f. Systems Analyst
Duties/Responsibilities: Functional Responsibility: Applies knowledge of computer science principles, automated data processing functions, and software languages to develop solutions to user requirements. Provides direction on complex application problems involving all phases of system analysis to provide resolution. Assists users, functional and technical activity personnel in the application, definition, and design. Oversees and performs the gathering, analysis, and synthesis of information for system definition. Supports the development of test plans, test descriptions, and test procedures and reviews results to ensure compliance with specifications. Develops and maintains user support documentation. Analyzes software maintenance requirements including trouble report and change proposal analysis. Proposes economical and efficient solutions as part of developing ADP solutions to user requirements. Acts as team leader, providing guidance to junior level staff.

g. Applications Programmer 

Duties/Responsibilities: Functional Responsibility: Applies basic knowledge of programming techniques. Develops program specifications for writing and testing programs. Develops, modifies and maintains assigned software according to specifications. Develops test data, performs thorough testing and corrects faulty code to ensure compliance with specifications. Documents programs according to Government standards and procedures.
h. Network Engineer 

Duties/Responsibilities: Functional Responsibility: Responsible for the design and implementation of data communications or telecommunications networks. May support video teleconferencing center equipment and communication requirements. Plans and monitors the installation of communications circuits. Manage and monitor local 
area networks and associated equipment (e.g., bridges, routers, modem pools, gateways, etc.) Conducts short and long-term planning to meet communications requirements.

i. Help Desk Technician

Duties/Responsibilities: Functional Responsibility: Serve as a primary contact for clients experiencing technical and/or non-technical issues. Requires ability to diagnose, troubleshoot and client issues by employing strong listening and communication skills. Must have creative problem-solving skills to assist clients. Must be a team player that contributes to the resolution of the client’s business problems. Provides ongoing technical support for specialized applications: logs trouble calls, analyzes and corrects problem at source. Advises users of changes in procedures. Identifies problems requiring vendor assistance and coordinates vendor technical support.
SIN 518210C:

a. Cloud Services Program Manager
Duties/Responsibilities: Establishes and enforces procedures to assure that all cloud services tasks are performed in accordance with applicable standards, quality requirements, estimated costs, and schedules. Coordinates development, quality assurance, configuration management, documentation support, software maintenance, and daily supervision of subordinates. Responsible for design, develop and maintain a detailed work breakdown of project milestones, deliverables and tasks to be accomplished for the initiative and ensure that tasks are accomplished on time and within budget. Supervises all aspects of the development and implementation of assigned projects and is responsible to ensure project is meeting milestones and deliverables. Familiarity with industry standards, guidelines and regulatory/ compliance requirements related to information security and cloud computing such as ISO 27001, Cloud Security Alliance (CSA), NIST 800-53, PCI DSS, SOC2, etc.
b. Cloud Architect

Duties/Responsibilities: Defines to-be application and platform architecture for a Cloud native application, participate in client discussions on the cloud native design and apply patterns. Conducts research on emerging cloud technologies in support of infrastructure development efforts, and recommends technologies that will increase cost effectiveness and infrastructure flexibility. Assists in the development of standard reusable Pivotal consulting service offerings including definition of tasks, deliverables and estimates.
Tech lead for Cloud native work, create reusable components, mentor team in implementing best practices in development. Ensure successful architecture and deployment of enterprise grade PaaS solutions. Establish standards around development stacks, including languages, containers, frameworks, libraries and design patterns. Support the client in the selection of the cloud platform and architecture that best suits their requirements. Architect and implement a cloud-based solution design and implementation of data ingestion and processing system

c. Cloud Systems Analyst

Duties/Responsibilities: Work directly with product owners, developers, product architects and leads (such as engineering, marketing, etc.) to organize a product backlog and develop user stories and lead the scrum team through refinement sessions. Determine and apply processes, procedures & security requirements needed to support and protect the organization’s cloud infrastructure. Create the deliverables according to the Software Development Lifecycle such as Discovery and Design documents. Facilitate creating and optimizing tools and procedures for administrators of both on- and off-premise resources. Work in collaboration with data scientists on innovative and strategic activities related to cloud and emerging technologies. Assist in Data aggregation and develop analytics, dashboard, & KPI reporting. Provide “Hands on” assistance in specific deliverables such as credits, billings resolution, customer disputes & part number creations. Collaborate with stakeholders to build upon & improve analysis to aid in strategic decision making. Convert requirements into various types of models or diagrams such as process mapping, decision tables, value streams, and data flows.	Present project updates, analysis, and findings on a formal & informal basis to various levels of management including executive leadership. Manage the day-to-day operational tasks and projects to support the Cloud business.

d. Cloud QA Analyst

Duties/Responsibilities: Create software/system, test strategies, schedules, plans, cases, and reports, for IT, web and cloud platforms. Be an active member of a QA team as they design and develop manual and automated tests for new development and enhancements. Ensure the automated tests and test plans are of the highest quality and follow the currently accepted coding standards and practices. Communicate test progress, test results, and quality of application changes. Participate in sprint planning and other product team activities, including helping the product manager with the ongoing refinement of the product/project backlog. Collaborate with the appropriate product manager(s) to establish project priorities, deadlines, and deliverables. Apply automated and/or manual scripts and tests integrated hardware and software systems. Work with Development & IT Infrastructure teams to debug performance problems. Requirements Management and QA/Test Management preferably on JIRA and/or Confluence. Develop innovative solutions to test processes, foresees issues and provides proactive solutions. Identify and/or coordinates dependencies between projects/products. Verify and validate code updates and data fix changes. Reviewing test results for quality assurance to confirm acceptance criteria is met for user acceptance testing.

e. Cloud Network Engineer

Duties/Responsibilities: Responsible for implementing and supporting network infrastructure solutions for Cloud network including network services design, implementation, administration and automation. Work with Architecture, Engineering, Operations and Product teams to implement and maintain Network technologies that establish Applications are delivered in a secure and resilient manner. Displaying skills in TCP/IP, routing protocols, switching, IPsec and SSL VPNs, load balancing, firewalls, DNS, DHCP, network monitoring and troubleshooting tools, packet analysis, etc. Demonstrate expertise in standard concepts, practices, and procedures in networking and network security. Oversee application design and deployment in traditional and Cloud-based environments, including public, private, and hybrid Clouds using automated DevOps pipelines. Act as an advisor to organizations for developing Cloud strategy and stay up-to-date on the latest trends and issues. Support strategic vision to establish near-term goals for Cloud computing and services, apply technical expertise, and help to solve complex problems on network- and Cloud-specific activities.

f. Cloud Helpdesk Support
Duties/Responsibilities: Provide exceptional customer service, technical assistance, and training to internal and external customers. Prompt and accurate response to questions from customers and prospective customers about the features and capabilities of services. Representative for the Helpdesk team supporting the cloud deployment systems in addition to basic desktop, network and end-user support. Primarily responsible for managing the service desk queues and ensuring that we are meeting SLAs and providing exceptional customer experience. Troubleshoots hardware, software, network problems, manages MSPs and vendors, and works with outside vendors to resolve issues internally and at retail sites and dealer network. Coordinate with vendors on the resolution of advanced issues as needed. Communicates status of help desk tickets on a constant basis to supervisor and business users. Triage support tickets and collaborate with team members. Support user software and hardware installations as necessary. Maintain documentation of all tasks performed and update documentation as required.

g. Cloud Administrator

Duties/Responsibilities: Deliver customer value in the form of high-quality hardware, software components and services in adherence with IaaS/SaaS/PaaS and RPR policies on Security, performance, longevity and Integration. Coordinate with network engineering, business application, platform and database administration functions to ensure availability, reliability, and scalability of cloud systems to meet business demands. Assess ticket priority, escalates as necessary through proper channels to resolve issues in a timely manner. Resolve issues timely and accurately to help the team meet expected metrics and SLAs. Maintain the highest level of confidentiality and security regarding our customers' accounts, assigned company equipment, and company systems. Review processes and recommend changes to improve the overall effectiveness/efficiencies. Recommend and execute modifications to Linux systems in order to improve efficiency, reliability, and performance. Configuration and Change management, Storage management, system recovery, network communications, and performance management. Follow corporate and datacenter policies, procedures, and technologies to ensure system security on cloud..
h. Cloud Programmer

Duties/Responsibilities: Responsible for development, support, maintenance and implementation of IT systems to be hosted on cloud. Facilitate implementing, migrating, managing, and operating systems/applications in a cloud environment. Develop Service Oriented Architectures, including service-to-service communications, service discovery, and fault tolerance. Solve complex problems, provide tests that validate the software, and direct interaction with customers. Identify and address product bugs, deficiencies, and performance bottlenecks. Participate in an agile delivery team, helping to ensure the technical quality of the features delivered across the team, including documentation, testing strategies, and code. Help determine technical feasibility and solutions for business requirements. Remain up-to-date on emerging technologies and architecture and propose ways to use them in current and upcoming projects. Leverage technical knowledge to cut scope while maintaining or achieving the overall goals of the product.
.

i. Cloud IT Technician
Duties/Responsibilities: Facilitate maintenance and monitoring of core infrastructure services such as Cloud virtualization infrastructure, desktop end-points, and the Microsoft Azure eco-system. Perform maintenance of cloud infrastructure, servers, VM’s and connected resources. Detect and dispatch help for trouble situations in facilities, and attempt troubleshooting if possible/practical. Conduct routine walkthroughs of local facility, correcting both appearance and functional imperfections. Troubleshoot and resolve hardware, software, and basic network related issues. Support deployment of cloud infrastructure including Servers, disk, OS. Support parts/component replacement and physical hardware troubleshooting. As required, assist Datacenter Inventory and Asset Management Team with shipping/receiving and inventory management to address high work volumes. Proactively research and review new, innovative technical solutions that will help build a better, faster, and more awesome IT infrastructure.
28. LABOR CATEGORY PRICING including IFF: 

SIN 54151S:

a. Project Manager $90.86
b. Team Leader $48.35
c. Quality Assurance Analyst $52.43 
d. Systems Architect $75.73
e. Database Administrator $69.89
f. Systems Analyst $58.22 
g. Applications Programmer $58.22
h. Network Engineer $81.79
i. Helpdesk technician $53.68

SIN 518210C:

a. Cloud Services Program Manager $95.72
b. Cloud Architect $110.08
c. Cloud Systems Analyst  $69.40 
d. Cloud QA Analyst $57.43
e. Cloud Network Engineer $83.75
f. Cloud Helpdesk Support $69.40
g. Cloud Administrator  $79.45 
h. Cloud Programmer $83.75 
i. Cloud IT Technician $50.25
