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Special Item No. 33411 Purchasing of new electronic equipment

33411 Includes desktop, laptop, tablet computers (including rugged), servers, storage
equipment, hyperconverged integrated systems, supercomputers, routers, switches and
other communications equipment, IT security equipment (hardware based firewalls),
audio and video (AV) equipment, public address systems, monitors/displays, sensors and
other Internet of Things (IOT) devices, printers and Multi-Function Device (MFD)
equipment, broadcast band radio, two-way radio (LMR), microwave radio equipment,
satellite communications equipment, radio transmitters/receivers (airborne), radio
navigation equipment/antennas, optical/imaging systems, and associated peripherals
required for operations (such as controllers, connectors, cables, drivers, adapters, etc.,
ancillary installation of any equipment purchased.

NOTE: Subject to Cooperative Purchasing

Cooperative Purchasing: Yes
Set Aside: No

FSC/PSC Code: 7010
Maximum Order: $500,000

NAICS
Number Description Business Size
334111 Electronic Computer Manufacturing 1250 employees
334112 Computer Storage Device Manufacturing 1250 employees

Special Item No. 811212 Computer and Office Machine Repair and Maintenance

811212 Maintenance, Repair Service, and Repair Parts/Spare Parts for Government-
Owned General Purpose Commercial Information Technology Equipment,
Radio/Telephone Equipment. (After Expiration of Guarantee/Warranty Provisions
and/or When Required Service Is Not Covered by Guarantee/Warranty Provisions) and
for Leased Equipment

NOTE: Subject to Cooperative Purchasing

Cooperative Purchasing: Yes
Set Aside: No

FSC/PSC Code: J070
Maximum Order: $500,000

NAICS
Number Description Business Size
811212 Computer and Office Machine Repair and $30 million
Maintenance

Instructions:
1. Specific Instructions for SIN 811212 - Computer and Office Machine Repair and Maintenance
a. Hardware maintenance and/or Service Repair is available, and allow for additional
information to complete the "fill-in" to the terms and conditions.
i. Repair Service Order Terms available at www.gsa.gov/mascategoryrequirements
ii. Maintenance Order Terms available at www.gsa.gov/mascategoryrequirements
a. The terms and conditions for each option type(s) offered shall be attached to the
GSA Price List (I-FSS-600 CONTRACT PRICE LISTS (OCT 2016)).



Special Item No. 511210 Software Licenses

511210 Includes both term and perpetual software licenses and maintenance. Includes operating
system software, application software, EDI translation and mapping software, enabled email
message based applications, Internet software, database management applications, and other
software.

NOTE: Subject to Cooperative Purchasing
Cooperative Purchasing: Yes

Set Aside: No

FSC/PSC Code: 7030

Maximum Order: $500,000

NAICS
Number Description Business Size
511210 Software Publishers $41.5 million

Instructions:

Additional SIN Description: Term Licenses The word "Term" is defined in this Solicitation as "a
limited period of time". Term Software Licenses have a limited duration and are not owned in
perpetuity. Unless Offerors provide an option for converting Term licenses into perpetual
licenses, users lose the right to use these licenses upon the end of the term period. This SIN is
NOT Infrastructure as a Service (laaS), Platform as a Service (PaaS), or Software as a Service
(SaaS) as defined in SIN 518210C - Cloud and Cloud-Related IT Professional Services. Term
Software Licenses are distinct from Electronic Commerce and Subscription Services (SIN
54151ECOM).

Perpetual Licenses The word "perpetual” is defined in this Solicitation as "continuing forever,
everlasting, valid for all time".

Software maintenance as a product includes the publishing of bug/defect fixes via patches and
updates/upgrades in function and technology to maintain the operability and usability of the
software product. It may also include other no charge support that is included in the purchase
price of the product in the commercial marketplace. No charge support includes items such as
user blogs, discussion forums, online help libraries and FAQs (Frequently Asked Questions),
hosted chat rooms, and limited telephone, email and/or web-based general technical support for
users self diagnostics.

Software Maintenance as a product is billed at the time of purchase.

Software maintenance as a product does NOT include the creation, design, implementation,
integration, etc. of a software package. These examples are considered software maintenance
services under SIN 54151 Software Maintenance Services.

1.) Specific Instructions for SIN 511210 - Software Licenses

a.) Offerors are encouraged to identify within their software items any component interfaces
that support open standard interoperability. An item's interface may be identified as
interoperable on the basis of participation in a Government agency-sponsored program or
in an independent organization program. Interfaces may be identified by reference to an
interface registered in the component registry located at http://www.core.gov.

b.) Contractors are encouraged to offer SIN 54151 Software Maintenance Services in
conjunction with SIN 511210 - Software Licenses.

c.) Conversion From Term License To Perpetual License

i.) When standard commercial practice offers conversions of term licenses to perpetual
licenses, and an ordering activity requests such a conversion, the contractor shall
provide the total amount of conversion credits available for the subject software within



ten (10) calendar days after placing the order.

ii.) When conversion credits are provided, they shall continue to accrue from one contract
period to the next, provided the software has been continually licensed without
interruption.

iii.) The term license for each software product shall be discontinued on the day
immediately preceding the effective date of conversion from a term license to a
perpetual license.

iv.) When conversion from term licenses to perpetual licenses is offered, the price the
ordering activity shall pay will be the perpetual license price that prevailed at the time
such software was initially ordered under a term license, or the perpetual license price
prevailing at the time of conversion from a term license to a perpetual license,
whichever is the less, minus an amount equal to a percentage of all term license
payments during the period that the software was under a term license within the
ordering activity.

d). Term License Cessation

i.) After a software product has been on a continuous term license for a period of

(Fill-in the period of time.) months, a fully paid-up, non-exclusive, perpetual
license for the software product shall automatically accrue to the ordering activity. The
period of continuous term license for automatic accrual of a fully paid-up perpetual
license does not have to be achieved during a particular fiscal year; it is a written
Contractor commitment which continues to be available for software that is initially
ordered under this contract, until a fully paid-up perpetual license accrues to the
ordering activity. However, should the term license of the software be discontinued
before the specified period of the continuous term license has been satisfied, the
perpetual license accrual shall be forfeited. Contractors who do not commercially offer
conversions of term licenses to perpetual licenses shall indicate that their term licenses
are not eligible for conversion at any time.

ii.) Each separately priced software product shall be individually enumerated, if different
accrual periods apply for the purpose of perpetual license attainment.

iii.) Fill-in data and specific terms shall be attached to the GSA Price List (I-FSS-600
CONTRACT PRICE LISTS (OCT 2016)).

iv.) The Contractor agrees to provide updates and software maintenance services for the
software after a perpetual license has accrued, at the prices and terms of SIN 54151 -
Software Maintenance Services, if the licensee elects to order such services. Title to the
software shall remain with the Contractor.

e.) Utilization Limitations for Perpetual Licenses
i.) Software Asset Identification Tags (SWID) (Option 1 Perpetual License)

1.) Option 1 is applicable when the Offeror agrees to include the International
Organization for Standardization/International Electrotechnical Commission
19770-2 (ISO/IEC 19770- 2:2015) standard identification tag (SWID Tag) as an
embedded element in the software. An ISO/IEC 19970-2 tag is a discoverable
identification element in software that provides licensees enhanced asset visibility.
Enhance visibility supports both the goals of better software asset management and
license compliance. Offerors may use the National Institute of Standards and
Technology (NIST) document “NISTIR 8060: Guidelines for Creation of
Interoperable Software Identification (SWID) Tags” December 2015 to determine
if they are in compliance with the ISO/IEC 19770-2 standard.

2.) Section 837 of The Federal Information Technology Acquisition Reform Act
(FITARA) of 2014, requires GSA to seek agreements with software vendors that
enhance government- wide acquisition, shared use, and dissemination of software,



as well as compliance with end user license agreements. The Megabyte Act of 2016
requires agencies to inventory software assets and to make informed decisions prior
to new software acquisitions. In June of 2016, the Office of Management and
Budget issued guidance on software asset management requiring each CFO Act
(Public Law 101-576 —11/15/1990) agency to begin software inventory
management (M-16-12). To support these requirements, Offerors may elect to
include the terms of Option 1 and/or Option 2, which support software asset
management and government-wide reallocation or transferability of perpetually
licensed software.

ii.) Reallocation of Perpetual Software (Option 2 Perpetual License)

1.) The purpose of SIN 511210 OPTION 2 is to allow ordering activities to transfer
software assets for a pre-negotiated charge to other ordering activities.

2.) When an ordering activity becomes aware that a reusable software asset may be
available for transfer, it shall contact the Contractor, identify the software license or
licenses in question, and request that these licenses be reallocated or otherwise
made available to the new ordering activity.

3.) Contractors shall release the original ordering activity from all future obligations
under the original license agreement and shall present the new ordering activity
with an equivalent license agreement. When the new ordering activity agrees to the
license terms, henceforth any subsequent infringement or breach of licensing
obligations by the new ordering activity shall be a matter exclusively between the
new ordering activity and the Contractor.

4.) The original ordering activity shall de-install, and/or make unusable all of the
software assets that are to be transferred. It shall have no continuing right to use the
software and any usage shall be considered a breach of the Contractor’s intellectual
property and a matter of dispute between the original ordering activity/original
license grantee and the licensor.

5.) As a matter of convenience, once the original licenses are deactivated, di-installed,
or made otherwise unusable by the original ordering activity or license grantee, the
Contractor may elect to issue new licenses to the new ordering activity to replace
the old licenses. When new licenses are not issued, the Contractor shall provide
technical advice on how best to achieve the functional transfer of the software
assets.

6.) Software assets that are eligible for transfer that have lapsed Software Maintenance
Services (SIN 54151) may require a maintenance reinstatement fee, chargeable to
the new ordering activity or license grantee. When such a fee is paid, the new
ordering activity shall receive all the rights and benefits of Software Maintenance
Services.

7.) When software assets are eligible for transfer, and are fully covered under pre-paid
Software Maintenance Services (SIN 54151), the new ordering activity shall not be
required to pay maintenance for those license assets prior to the natural termination
of the paid for maintenance period. The rights associated with paid for current
Software Maintenance Services shall automatically transfer with the software
licenses without fee. When the maintenance period expires, the new ordering
activity or license grantee shall have the option to renew maintenance.

8.) The administrative fee to support the transfer of licenses, exclusive of any new
incremental licensing or maintenance costs shall be percentage (%) of the
original license fee. The fee shall be paid only at the time of transfer. In applying
the transfer fee, the Software Contractor shall provide transactional data that
supports the original costs of the licenses.

9.) Fill-in data and specific terms shall be attached to the GSA Price List (I-FSS-600



CONTRACT PRICE LISTS (OCT 2016).

f.) Software Conversions: Full monetary credit will be allowed to the ordering activity
when conversion from one version of the software to another is made as a result of
a change in operating system, or from one computer system to another. Under a
perpetual license, the purchase price of the new software shall be reduced by the
amount that was paid to purchase the earlier version. Under a term license, if
conversion credits had accrued while the earlier version was under a term license,
those credits shall carry forward and remain available as conversion credits which
may be applied towards the perpetual license price of the new version.

Special Item No. 54151 Software Maintenance Services

54151 Software maintenance services creates, designs, implements, and/or integrates customized
changes to software that solve one or more problems and is not included with the price of the
software. Software maintenance services includes person-to-person communications regardless of
the medium used to communicate: telephone support, online technical support, customized
support, and/or technical expertise which are charged commercially.

NOTE: Subject to Cooperative Purchasing

Cooperative Purchasing: Yes
Set Aside: No

FSC/PSC Code: JO70
Maximum Order; $500,000

NAICS
Number Description Business Size
541511 Custom Computer Programming Services $30 million
541512 Computer Systems Design Services $30 million

Instructions:

Additional SIN Description: Software maintenance services are billed in arrears in accordance
with 31 U.S.C.

3324,

Specific Instructions for SIN 54151 - Software Maintenance Services
N/A
Special Item No. 611420 Information Technology Training
611420 Includes training on hardware, software, cloud, and other applicable systems.
NOTE: Subject to Cooperative Purchasing
Cooperative Purchasing: Yes
Set Aside: No
FSC/PSC Code: U012
Maximum Order: $250,000

NAICS
Number Description Business Size
611420 Computer Training $12 million




Instructions:
1) Specific Instructions for SIN 611420 - Computer Training

a) Prepaid training tokens, credits, etc. shall not be permitted on this SIN.

b) Offerors shall provide training courses normally available to commercial customers, which
will permit ordering activity users to make full, efficient use of general purpose commercial
IT products. Training is restricted to training courses for those products within the scope of
the IT Category.

c¢) Cancellation and Rescheduling
i) The ordering activity will notify the Contractor at least seventy-two (72) hours before the

scheduled training date, if a student will be unable to attend. The Contractor will then
permit the ordering activity to either cancel the order or reschedule the training at no
additional charge. In the event the training class is rescheduled, the ordering activity will
modify its original training order to specify the time and date of the rescheduled training
class.

ii) In the event the ordering activity fails to cancel or reschedule a training course within
the time frame specified above, the ordering activity will be liable for the contracted
dollar amount of the training course. The Contractor agrees to permit the ordering
activity to reschedule a student who fails to attend a training class within ninety (90)
days from the original course date, at no additional charge.

iii) The ordering activity reserves the right to substitute one student for another up to the
first day of class.

iv) In the event the Contractor is unable to conduct training on the date agreed to by the
Contractor and the ordering activity, the Contractor must notify the ordering activity at
least seventy-two (72) hours before the scheduled training date.

d) Follow-Up Support

The Contractor agrees to provide each student with unlimited telephone support or
online support for a period of one (1) year from the completion of the training course.
During this period, the student may contact the Contractor's instructors for refresher
assistance and answers to related course curriculum questions.

e) Format And Content Of Training
i) Offerors shall provide written materials (i.e., manuals, handbooks, texts, etc.) normally

provided with course offerings, printed and copied two-sided on paper containing 30%
postconsumer materials (fiber). Such documentation will become the property of the
student upon completion of the training class.

ii) If applicable, for hands-on training courses, there must be a one-to-one assignment of IT
equipment to students.

iii) Offerors shall provide each student with a Certificate of Training at the completion of
each training course.

iv) Offerors shall provide the following information for each training course offered:

A) course title,

B) a brief description of the course content, to include the course format (e.g., lecture,
discussion, hands-on training);

C) length of the course;

D) mandatory and desirable prerequisites for student enroliment;

E) minimum and maximum number of students per class;

F) locations where the course is offered;

G) class schedules; and

H) price (per student, per class (if applicable)).

v) For courses conducted at the ordering activity’s location, instructor travel charges (if
applicable), including mileage and daily living expenses (e.g., per diem charges) are
governed by Pub. L.99-234 and FAR Part 31.205-46, and are reimbursable by the
ordering activity on orders placed under the Multiple Award Schedule, as applicable, in
effect on the date(s) the travel is performed. The Industrial Funding Fee does NOT
apply to travel and per diem charges.

vi) For Online Training Courses, a copy of all training material must be available for



electronic download by the students.
f) “No Charge” Training
g) Offerors shall describe any training provided with equipment and/or software provided
under this contract, free of charge on the GSA Price List (I-FSS-600 CONTRACT PRICE
LISTS (OCT 2016).

Special Item No. 54151S Information Technology Professional Services

54151S IT Professional Services and/or labor categories for database planning and design;
systems analysis, integration, and design; programming, conversion and implementation support;
network services, data/records management, and testing.

NOTE: Subject to Cooperative Purchasing

Cooperative Purchasing: Yes

Set Aside: No

FSC/PSC Code: D399

Maximum Order: $500,000

NAICS
Number Description Business Size
541511 Custom Computer Programming Services $30 million
541512 Computer Systems Design Services $30 million
541513 Computer Facilities Management Services $30 million
541519 Other Computer Related Services $30 million

Instructions:

Specific Instructions for SIN 54151S - Information Technology Professional Services

N/A

Special Item No. 54151ECOM Electronic Commerce and Subscription Services

54151ECOM Includes value added network services, e-mail services, Internet access services,
electronic subscription services, data transmission services, and emerging electronic commerce

technologies.

NOTE: Subject to Cooperative Purchasing

Cooperative Purchasing: Yes

Set Aside: No

FSC/PSC Code: D304

Maximum Order: $500,000

NAICS
Number Description Business Size
541511 Custom Computer Programming Services $30 million
541512 Computer Systems Design Services $30 million
541513 Computer Facilities Management Services $30 million
541519 Other Computer Related Services $30 million
811212 Computer and Office Machine Repair and $30 million
Maintenance




Instructions:

1. Specific Instructions for SIN 54151ECOM - Electronic Commerce and Subscription Services
a. Acceptance Testing: Acceptance testing shall be performed of the systems for ordering
activity approval in accordance with the approved test procedures. Management and

operations pricing shall be provided on a uniform basis. All management and operations
requirements for which pricing elements are not specified shall be provided as part of the
basic service.
b. Normal commercial installation, operation, maintenance, and engineering interface training
on the system shall be provided. If there is a separate charge, it must be stated on the GSA
Price List (I-FSS-600 CONTRACT PRICE LISTS (OCT 2016).
c¢. Monthly summary report may be provided to the Ordering Activity in accordance with
commercial practice.
2. If an electronic commerce service plan is offered the following must be stated on the GSA
Price List (I-FSS-600 CONTRACT PRICE LISTS (OCT 2016):
a. Describe the electronic service plan and eligibility requirements;
b. Describe charges, if any, for additional usage guidelines; and
c. Describe corporate volume discounts and eligibility requirements, if any.
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Price List by Manufacturer

Black Stratus Lexmark

Bretford Metavis
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Idemia Samsung
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Lenovo Virtual Imaging
Sysorex Government Services, Inc. GS-35F-210DA

(703) 961-1125



INFORMATION FOR ALL CUSTOMERS

la. Table of awarded Special Item Number (SIN):

Contract # SIN Description

GS-35F-210DA SIN 33411 Pur(_:hasmg of new electronic
equipment

GS-35F-210DA SIN 811212 Computer and Office Machine
Repair and Maintenance

GS-35F-210DA SIN 511210 Software Licenses

GS-35F-210DA SIN 54151 Software Maintenance Services

GS-35F-210DA SIN 611420 Information Technology

Training

GS-35F-210DA

SIN 54151S Information

Information Technology
Professional Services

GS-35F-210DA

SIN 54151ECOM

Electronic Commerce and
Subscription Services

GS-35F-210DA

SIN 33411

Purchasing of new electronic
equipment

1b. Lowest priced model: See Attached Pricelist

1c. Professional Services Descriptions: Refer to below awarded GSA Schedule Contract Labor Categories

and Pricelist.

2. Maximum Order:

a) The Maximum Order value for the following Special Item Numbers
(SINSs) is $500,000 Special Item Number 33411 — Purchase of New

Electronic Equipment

Special Item Number 811212 — Maintenance of Equipment

Special Item No. 511210 - Software Licenses

Special Item No. 54151 - Software Maintenance Services

Special Item No. - 54151S Information Technology Professional Services
Special Item No. 54151ECOM - Electronic Commerce and Subscription Services

b) The Maximum Order value for the following Special Item Number (SIN) is $250,000
Special Item Number Special Item No. 611420 - Information Technology Training

3. Minimum Order: $100.00

4. Geographic coverage: 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and U.S.

Territories.

5. Point of production: United States

6. Discount from list prices: Prices shown are NET prices; Basic Discounts have been deducted

7. Quantity Discounts: Yes, please contact sales representative

Sysorex Government Services, Inc.
(703) 961-1125

GS-35F-210DA




8. Prompt payment terms: None

9a. Government purchase cards are accepted at or below the micro-purchase threshold.

9b. Government purchase cards are accepted at or above the micro-purchase threshold.
10. Foreign items: Not applicable
11a. Time of delivery: 10 — 30 Days (ARO)

11b. Expedited delivery: 1- 5 days (ARO)

11c. Overnight and 2 day delivery: Schedule customers may require overnight or 2-day delivery. Terms
for this service are FOB Origin. All products are available for 2-day delivery at an additional
charge. Shipments to Alaska, Hawaii and Puerto Rico are required to be 2-day at an additional
charge.

11d. Urgent requirements: As negotiated with the using agency
12. F.O.B. points: Destination

13a. Ordering Address: Sysorex Government Services, Inc.
Attn: GSA Sales Department
13880 Dulles Corner Lane, Suite 175
Herndon, VA 20171
Phone: (703) 961-1125
Fax: (703) 961-1127
Email: salesinfo@sysorexinc.com

13b. Ordering procedures: Ordering activities shall use the ordering procedures of Federal Acquisition
Regulation (FAR) 8.405 when placing an order or establishing a BPA for supplies or services.

14. Payment address: Same as company address.

15. Warranty provision: See Attached Pricelist

16. Export packing charges: Not Applicable

17.Terms and conditions of Government purchase card acceptance: Not Applicable
18. Terms and conditions of rental, maintenance and repair: See Attached Pricelist
19. Terms and conditions of installation: See Attached Pricelist

20. Terms and conditions or repair parts: See Attached Pricelist

20a. Terms and conditions for any other services: See Attached Pricelist

21.List of service and distribution points: Not Applicable

22.List of participating dealers: Not Applicable

Sysorex Government Services, Inc. GS-35F-210DA
(703) 961-1125
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23.Preventative maintenance: See Attached Pricelist

24a. Special attributes such as environmental attributes: Not Applicable

24b. If applicable, indicate that Section 508 compliance information is available on Electronic and
Information Technology (EIT) supplies and services and show where full details can be found (e.g.
contractor’s website or other location.) The EIT standards can be found at: www.Section508.gov/.
sysorexinc.com

25. Data universal Number System (DUNS) number: 884141599

26. Notification regarding registration in SAM.gov database. Sysorex Government Services, Inc. has an
active registration in the SAM database. CAGE Code: OH5P8

Sysorex Government Services, Inc. GS-35F-210DA
(703) 961-1125
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SYSOREX GOVERNMENT SERVICES INC’S
INFORMATION TECHNOLOGY LABOR
CATEGORY DESCRIPTIONS
CONSULTANT 111 (SP-CS3)

Minimum/General Experience: Ten or more years’ experience

Functional Responsibility: Specific expertise in four or more functional areas and knowledgeable

in at least two others. Supervises guidance and direction for specific sub-tasks of a project.

Interfaces with the client on a day-to-day basis.

Supports the completion of project specific tasks within estimated time frames and budget constraints.

Minimum Education: Bachelor’s degree in Computer Science or related field preferred.
Equivalent work experience considered.

CONSULTANT IV (SP-CS4)

Minimum/General Experience: Ten or more years’ experience

Functional Responsibility: Manages direction for specific sub-tasks of a project. Specific
expertise in five or more functional areas and knowledgeable in at least two others. Interfaces with
the client on a day-to-day basis. Supports the completion of project specific tasks within estimated
time frames and budget constraints.

Minimum Education: Bachelor’s degree in Computer Science or related field preferred.
Equivalent work experience considered.

PROGRAMMER/DEVELOPER 111 (SP-PRG3)

Minimum/General Experience: Four or more years’ experience

Functional Responsibility: Recommends new or emerging technology or software to satisfy
functional requirements and processes. Provides highly technical and/or specialized guidance
mapping complex technology to business processes and missions related to the subject field. Provides
expert consultation in one or more areas for the design, development and implementation of technical
products and systems. Recognized as technical leader and resource. Recommends alterations and
enhancements to improve quality of products and/or procedures regarding open systems and client-
service architectures.

Minimum Education: Bachelor’s degree in Computer Science or related field preferred.
Equivalent work experience considered.

PROJECT MANAGER I (SP-PRJ1)

Minimum/General Experience: Three or more years’ experience

Functional Responsibility: Assists with plans, organizes and manages groups of employees engaged
in various technical duties. Provides administrative and technical direction to personnel; coordinates
approved task order; assist with establishing improved procedures and controls, where necessary, to
ensure that all services meet schedule and/or production; Provides the customer representative the
status and activities of personnel covered under contract; responds to administrative or technical
requests from the customer representative; and applies continuous evaluation and control measures.

Minimum Education: Bachelor’s degree in Computer Science or related field preferred.
Equivalent work experience considered.

PROJECT MANAGER Il (SP-PRJ2)

Minimum/General Experience: Five or more years’ experience

Sysorex Government Services, Inc. GS-35F-210DA Page 9
(703) 429-3250



Functional Responsibility: Supervises plans and manages groups of employees engaged in
various technical duties. Provides administrative and technical direction to personnel;
coordinates approved task order; establishes improved procedures and controls, where necessary,
to ensure that all services meet schedule and/or production; Provides the customer representative
the status and activities of personnel covered under contract; responds to administrative or
technical requests from the customer representative; and applies continuous evaluation and
control measures.

Minimum Education: Bachelor’s degree in Computer Science or related field preferred.
Equivalent work experience considered.

PROJECT MANAGER III (SP-PRJ3)

Minimum/General Experience: Seven or more years’ experience

Functional Responsibility: Responsible for overall project management of complex, multi-task 1T
contracts. Plans, organizes and manages groups of employees engaged in various technical duties.
Provides administrative and technical direction to personnel; Has the corporate authority to recruit,
hire, terminate personnel and commit corporate resources; coordinates approved task order; establishes
improved procedures and controls, where necessary, to ensure that all services meet schedule and/or
production; Provides the customer representatives the status and activities of personnel covered under
contract; responds to administrative or technical requests from the customer representative; and applies
continuous evaluation and control measures; Works without supervision.

Minimum Education: Bachelor’s degree in Computer Science or related field. Master’s degree
preferred. Equivalent work experience considered.

APPLICATIONS SPECIALIST 111 (SP-SAS3)

Minimum/General Experience: Ten or more years’ experience

Functional Responsibility: Provides project management for design, development and testing of
critical projects. Analyzes user requests and produces research of requirements. Provides technical
programming/systems guidance, QA and training for SW Development staff. 10 years relevant
experience (degree can be substituted for 3 years’ experience).

Minimum Education: Bachelor’s degree in Computer Science or related field preferred.
Equivalent work experience considered.

APPLICATIONS SPECIALIST IV (SP-SAS4)

Minimum/General Experience: Twelve or more years’ experience

Functional Responsibility: Provides technical development leadership and business support.
Develops, implements and integrates custom and packaged applications. Manages client relationship in
resolving complex support issues. Has a thorough understanding of the business processes and the
information processing requirements of the client. Performs feasibility analyses and cost/benefit
studies for the purpose of identifying solutions to information processing requirements, including the
evaluation and recommendation of software packages and/or custom solutions.

Minimum Education: Bachelor’s degree in Computer Science or related field. Master’s degree
preferred. Equivalent work experience considered.

SYSTEMS INTEGRATOR Il (SP-SI2)

Minimum/General Experience: Seven or more years’ experience

Functional Responsibility: Provides technology expertise in a wide-range of information technology

Sysorex Government Services, Inc. GS-35F-210DA
(703) 429-3250
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environments by monitoring and evaluating performance, reliability and cost in order to upgrade the
infrastructure through design changes. Develops and implements infrastructure changes. Develops
solutions to breakdowns in the areas of recovery/integrity/security; assesses the impact of changes to
the infrastructure, application software, system performance and to clients.

Minimum Education: Bachelor’s degree in Computer Science or related field. Master’s degree
preferred. Equivalent work experience considered.

SUBJECT MATTER EXPERT Il (SP-SME3)

Minimum/General Experience: Twelve or more years’ experience

Functional Responsibility: Specializes in technical development and business support. Has a
thorough understanding of the business processes and the information processing requirements of the
client. Identifies solutions to information processing requirements, including the evaluation and
recommendation of software packages and/or custom solutions.

Degree or equivalent experience.

Minimum Education: Bachelor’s degree in Computer Science or related field preferred.
Equivalent work experience considered.

SYSTEM ENGINEER | (SP-SYE1)

Minimum/General Experience: Three or more years’ experience

Functional Responsibility: Assists with the development of code, testing and implementing computer
programs and subsystems utilizing multiple programming languages. Assist with the support of system
design, business studies and feasibility studies. Assists with the installation and support of network
communications. Works from specifications to assist in developing and modifying operating software
programming applications. Assists with design, coding, benchmark testing, debugging, and
documentation.

Minimum Education: Bachelor’s degree in Computer Science or related field preferred.
Equivalent work experience considered.

SYSTEM ENGINEER IlI (SP-SYE3)

Minimum/General Experience: Seven or more years’ experience

Functional Responsibility: Designs and implements IT systems to meet business needs. Develops
code, test and implement computer programs and subsystems utilizing multiple programming
languages. Leads subsystem design and participates in system design projects. Interfaces with
customers to define system requirements and priorities. Leads business studies and feasibility

studies. Manages the purchase, installation, and support of network communications.

Responsible for evaluating current systems. Plans large scale systems projects. Provides technical
direction for personnel performing software development tasks, including the review of work products
for correctness, adherence to the design concept and to user standards, and for progress in accordance
with schedules. Prepares milestone status reports and analysis related to the design, development, and
integration of hardware, software, man-machine interfaces and all system level requirements. Develops

integrated system test requirement, strategies, devices and systems. Directs overall system level testing.

Assists with the development of code, testing and implementing computer programs and subsystems
utilizing multiple programming languages. Assist with the support of system design, business studies
and feasibility studies. Assists with the installation and support of network communications. Works
from specifications to assist in developing and modifying operating software programming
applications. Assists with design, coding, benchmark testing, debugging, and documentation.

Minimum Education: Bachelor’s degree in Computer Science or related field preferred.
Master’s degree preferred. Equivalent work experience considered
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SYSTEM ENGINEER IV (SP-SYE4)

Minimum/General Experience: Seven or more years’ experience

Functional Responsibility: Designs and implements IT systems to meet business needs. Develops
code, test and implement computer programs and subsystems utilizing multiple programming
languages. Leads subsystem design and participates in system design projects. Interfaces with
customers to define system requirements and priorities. Leads business studies and feasibility

studies. Manages the purchase, installation, and support of network communications.

Responsible for evaluating current systems. Plans large scale systems projects. Provides technical
direction for personnel performing software development tasks, including the review of work products
for correctness, adherence to the design concept and to user standards, and for progress in accordance
with schedules. Prepares milestone status reports and analysis related to the design, development, and
integration of hardware, software, man-machine interfaces and all system level requirements. Develops

integrated system test requirement, strategies, devices and systems. Directs overall system level testing.

Minimum Education: Bachelor’s degree in Computer Science or related field preferred.
Master’s degree preferred. Equivalent work experience considered
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SYSOREX GOVERNMENT SERVICES,
INC’S INFORMATION TECHNOLOGY

LABOR CATEGORY RATES

GSA Rate GSA Rate w/ GSA Rate w/ | GSA Rate w/ GSA Rate w/

Labor C w/ IFF IFF Year 2 IFF Year 3 IFF Year 4 IFF Year 5
oGP G Year 1 03/03/2017 — | 03/03/2018 — | 03/03/2019— | 03/03/2020 —

03/03/ 2016 — 03/02/2018 03/02/2019 03/02/2020 03/02/2021

03/02/2017

Consultant 111 $226.70 $231.01 $235.40 $239.87 $244.43
Consultant 1V $249.37 $254.11 $258.94 $263.86 $268.87
Programmflr |/ Developer $136.02 $138.60 $141.24 $143.92 $146.66
Project Manager | $136.02 $138.60 $141.24 $143.92 $146.66
Project Manager 1l $158.69 $161.71 $164.78 $167.91 $171.10
Project Manager 11 $181.36 $184.81 $188.32 $191.90 $195.54
Applications Spectalist $181.36 $184.81 $188.32 $191.90 $195.54
App"cat'olr{i Specialist $272.04 $277.21 $282.48 $287.84 $293.31
System Integrator Il $181.36 $184.81 $188.32 $191.90 $195.54
Subject Mfﬁter Expert $226.70 $231.01 $235.40 $239.87 $244.43
Systems Engineer | $136.02 $138.60 $141.24 $143.92 $146.66
Systems Engineer 111 $181.36 $184.81 $188.32 $191.90 $195.54
Systems Engineer 1V $226.70 $231.01 $235.40 $239.87 $244.43
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