
 

  
 

GENERAL SERVICES ADMINISTRATION 
FEDERAL SUPPLY SERVICE 

AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST 

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create 
an electronic delivery order are available through GSA Advantage!, a menu-driven database system. The Internet 

address for GSA Advantage! is: http://www.gsaadvantage.gov 
 

WORLDWIDE FEDERAL SUPPLY SCHEDULE CONTRACT 

SCHEDULE TITLE: GENERAL PURPOSE COMMERCIAL INFORMATION 
TECHNOLOGY EQUIPMENT, SOFTWARE, AND SERVICES 

FSC GROUP: 70 

CONTRACT NUMBER: 
GS-35F-211CA 

 
PERIOD COVERED BY CONTRACT: 
March 5, 2015 through March 4, 2020 

 
ARORA ENGINEERS, INC. 

61 WILMINGTON WEST CHESTER PIKE, SUITE 100 
CHADDS FORD, PA 19317 

(P) 610-459-7900 
(F) 610-459-7950 

www.aroraengineers.com 
 

CONTRACTOR’S ADMINISTRATION SOURCE: 
Adam Oliver 

Business Development Director 
aoliver@arorasystemsgroup.com 

 

General Services Administration 
Management Services Center Acquisition Division 

Modification # , dated    
 

Business Size: Small Business 

 

DUNS: 177818879 
 

For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at  
http://www.fss.gsa.gov. 
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1a. TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs) 
 

SIN: 132-51; 132-51STLOC; 132-51RC - Information Technology (IT) Professional Services 
 

1b. LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN: See attached GSA awarded 
Pricelist 

 
1c. HOURLY RATES (Services Only): See attached GSA Awarded Pricelist 

 
2. MAXIMUM ORDER*: 

SIN: 132-51; 132-51STLOC; 132-51RC:   $500,000 
 

*If the “best value” selection places your order over this Maximum Order identified in this   
catalog/pricelist, you have an opportunity to obtain a better schedule contract price. Before placing your 
order, contact the aforementioned contractor for a better price.  The contractor may (1) offer a new price 
for this requirement; (2) offer the lowest price available under this contract; or (3) decline the order. A 
delivery order that exceeds the maximum order may be placed under the Schedule contract in accordance             
with FAR 8.404 

 
3. MIMINUM ORDER: $100 

 
4. GEOGRAPHIC COVERAGE: 48 Contiguous States including Washington, DC and Hawaii 

 
5. POINT(S) OF PRODUCTION: US 

 

Arora Engineers, Inc. 
61 Wilmington West Chester Pike, Suite 100 
Chadds Ford, PA 19317 

 
1601 Walnut Street 
Suite #512 
Philadelphia, PA 19102 
(215) 564-4677 

 
One Gateway Center 
Suite #1020 
Newark, NJ 07102 
(973) 645-1880 

 
8 Faneuil Hall 
Marketplace 3rd Floor, 
Suite 305 Boston, MA 
02109 
(617) 973-6458 

 
110 East Broward Blvd., Suite 1700 
Fort Lauderdale, FL 33301 
(954) 315-3824 

 
2015 Ayrsley Town Boulevard, Suite 202 
Charlotte, NC 28273 
(704) 900-1090 
 
One East Pratt Street, Suite 803 
Baltimore, MD 21202 
(443) 963-2150 

GSA AWARDED TERMS AND CONDITIONS 
ARORA ENGINEERS, INC. 
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6. DISCOUNT FROM LIST PRICES: Refer to attached Awarded Pricelist 

 
7. QUANTITY DISCOUNT(S): None 

 
8. PROMPT PAYMENT TERMS: 0%, Net 30 Days 

 
9a.  Government purchase cards are accepted at or below the micro-purchase threshold 

9b. Government purchase cards are not accepted above the micro-purchase threshold 

10. FOREIGN ITEMS: N/A 
 

11a. TIME OF DELIVERY: To be negotiated at the task order level 

11b. EXPEDITED DELIVERY: To be negotiated at the task order level 

11c. OVERNIGHT AND 2-DAY DELIVERY: To be negotiated at the task order level 

11d. URGENT REQUIREMENTS: To be negotiated at the task order level 

12. FOB POINT: Destination 

13a. ORDERING ADDRESS: 

Arora Engineers, Inc. 
61 Wilmington West Chester Pike, Suite 100 
Chadds Ford, PA 19317 
(P) 610-459-7900 
(F) 610-459-7950 

 
13b. ORDERING PROCEDURES: For supplies and services, the ordering procedures, information on Blanket 

Purchase Agreements (BPA’s) are found in FAR 8.405-3 

14. PAYMENT ADDRESS: 

Arora Engineers, Inc. 
61 Wilmington West Chester Pike, Suite 100 
Chadds Ford, PA 19317 
(P) 610-459-7900 
(F) 610-459-7950 

 
15. WARRANTY PROVISION: N/A 

 
16. EXPORT PACKING CHARGES: N/A 

 
17. TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE: 

Accepted at or below the micro-purchase threshold 
 

18. TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (if applicable). N/A 
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19. TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE): N/A 
 

20. TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS 
AND ANY DISCOUNTS FROM LIST PRICES (IF AVAILABLE): N/A 

 
20a. TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE): N/A 

 
21. LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE): N/A 

 
22. LIST OF PARTICIPATING DEALERS (IF APPLICABLE): N/A 

 
23. PREVENTIVE MAINTENANCE (IF APPLICABLE): N/A 

 
24a. SPECIAL ATTRIBUITES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled content, 

energy efficiency, and/or reduced pollutants): N/A 

24b. Section 508 Compliance for EIT: as applicable 

25. DUNS NUMBER: 177818879 
 

26. NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD MANAGEMENT 
(SAM) DATABASE: Active 
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1. SCOPE 

a. The prices, terms and conditions stated under Special Item Number 132-51 Information 
Technology Professional Services apply exclusively to IT Professional Services within the scope 
of this Information Technology Schedule. 

b. The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity 
location, as agreed to by the Contractor and the ordering activity. 

 
 

2. PERFORMANCE INCENTIVES I-FSS-60 Performance Incentives (April 2000) 

a. Performance incentives may be agreed upon between the Contractor and the ordering activity on 
individual fixed price orders or Blanket Purchase Agreements under this contract. 

b. The ordering activity must establish a maximum performance incentive price for these services 
and/or total solutions on individual orders or Blanket Purchase Agreements. 

c. Incentives should be designed to relate results achieved by the contractor to specified targets. To 
the maximum extent practicable, ordering activities shall consider establishing incentives where 
performance is critical to the ordering activity’s mission and incentives are likely to motivate the 
contractor. Incentives shall be based on objectively measurable tasks. 

 
 

3. ORDER 

a. Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase 
orders, or task orders for ordering services under this contract. Blanket Purchase Agreements 
shall not extend beyond the end of the contract period; all services and delivery shall be made and 
the contract terms and conditions shall continue in effect until the completion of the order. 
Orders for tasks which extend beyond the fiscal year for which funds are available shall include 
FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year. The 
purchase order shall specify the availability of funds and the period for which funds are available. 

b. All task orders are subject to the terms and conditions of the contract. In the event of conflict 
between a task order and the contract, the contract will take precedence. 

 
 

4. PERFORMANCE OF SERVICES 

a. The Contractor shall commence performance of services on the date agreed to by the Contractor 
and the ordering activity. 

b. The Contractor agrees to render services only during normal working hours, unless otherwise 
agreed to by the Contractor and the ordering activity. 

c. The ordering activity should include the criteria for satisfactory completion for each task in the 
Statement of Work or Delivery Order. Services shall be completed in a good and workmanlike 
manner. 

d. Any Contractor travel required in the performance of IT Services must comply with the Federal 
Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is 

TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT) 
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51) 
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performed. Established Federal Government per diem rates will apply to all Contractor travel. 
Contractors cannot use GSA city pair contracts. 

5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989) 

(a) The Contracting Officer may, at any time, by written order to the Contractor, require the 
Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days 
after the order is delivered to the Contractor, and for any further period to which the parties may 
agree. The order shall be specifically identified as a stop-work order issued under this clause. 
Upon receipt of the order, the Contractor shall immediately comply with its terms and take all 
reasonable steps to minimize the incurrence of costs allocable to the work covered by the order 
during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to 
the Contractor, or within any extension of that period to which the parties shall have agreed, the 
Contracting Officer shall either- 

(1) Cancel the stop-work order; or 
 

(2) Terminate the work covered by the order as provided in the Default, or the Termination 
for Convenience of the Government, clause of this contract. 

 
(b) If a stop-work order issued under this clause is canceled or the period of the order or any 

extension thereof expires, the Contractor shall resume work. The Contracting Officer shall make 
an equitable adjustment in the delivery schedule or contract price, or both, and the contract shall 
be modified, in writing, accordingly, if- 

(1) The stop-work order results in an increase in the time required for, or in the Contractor's 
cost properly allocable to, the performance of any part of this contract; and 

 
(2) The Contractor asserts its right to the adjustment within 30 days after the end of the 
period of work stoppage; provided, that, if the Contracting Officer decides the facts justify the 
action, the Contracting Officer may receive and act upon the claim submitted at any time before 
final payment under this contract. 

 
(c) If a stop-work order is not canceled and the work covered by the order is terminated for the 

convenience of the Government, the Contracting Officer shall allow reasonable costs resulting 
from the stop-work order in arriving at the termination settlement. 

(d) If a stop-work order is not canceled and the work covered by the order is terminated for default, 
the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs 
resulting from the stop-work order. 

6. INSPECTION OF SERVICES 

In accordance with FAR 52.212-4 CONTRACT TERMS AND CONDITIONS-- 
COMMERCIAL ITEMS (MAR 2009) (DEVIATION I - FEB 2007) for Firm-Fixed Price 
orders and FAR 52.212-4 CONTRACT TERMS AND CONDITIONS COMMERCIAL 
ITEMS (MAR 2009) (ALTERNATE I OCT 2008) (DEVIATION I – FEB 2007) applies to 
Time-and-Materials and Labor-Hour Contracts orders placed under this contract. 

 
7. RESPONSIBILITIES OF THE CONTRACTOR 

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or 
otherwise) covering work of this character. If the end product of a task order is software, then 
FAR 52.227-14 (Dec 2007) Rights in Data – General, may apply. 
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8. RESPONSIBILITIES OF THE ORDERING ACTIVITY 

Subject to security regulations, the ordering activity shall permit Contractor access to all facilities 
necessary to perform the requisite IT Professional Services. 

 
 

9. INDEPENDENT CONTRACTOR 

All IT Professional Services performed by the Contractor under the terms of this contract shall be 
as an independent Contractor, and not as an agent or employee of the ordering activity. 

10. ORGANIZATIONAL CONFLICTS OF INTEREST 

a. Definitions. 

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or 
corporation that is a party to this contract. 

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief 
executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants 
and any joint venture involving the Contractor, any entity into or with which the Contractor 
subsequently merges or affiliates, or any other successor or assignee of the Contractor. 

An “Organizational conflict of interest” exists when the nature of the work to be performed under 
a proposed ordering activity contract, without some restriction on ordering activities by the 
Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the 
Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing 
contract work. 

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best 
interests of the ordering activity, ordering activities may place restrictions on the Contractors, its 
affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing 
orders against schedule contracts. Such restrictions shall be consistent with FAR 9.505 and shall 
be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might 
otherwise exist in situations related to individual orders placed against the schedule contract. 
Examples of situations, which may require restrictions, are provided at FAR 9.508. 

11. INVOICES 

The Contractor, upon completion of the work ordered, shall submit invoices for IT Professional 
services. Progress payments may be authorized by the ordering activity on individual orders if 
appropriate. Progress payments shall be based upon completion of defined milestones or interim 
products. Invoices shall be submitted monthly for recurring services performed during the 
preceding month. 

12. PAYMENTS 

For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of 
proper invoices or vouchers, the prices stipulated in this contract for service rendered and 
accepted. Progress payments shall be made only when authorized by the order. For 
time-and-materials orders, the Payments under Time-and-Materials and Labor-Hour Contracts at 
FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies 
to time-and-materials orders placed under this contract. For labor-hour orders, the Payment under 
Time-and-Materials and Labor-Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – 
OCT 2008) (DEVIATION I – FEB 2007) applies to labor-hour orders placed under this contract. 
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52.216-31(Feb 2007) Time-and-Materials/Labor-Hour Proposal Requirements—Commercial 
Item Acquisition. As prescribed in 16.601(e)(3), insert the following provision: 

 
(a) The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract 
resulting from this solicitation. 

(b) The offeror must specify fixed hourly rates in its offer that include wages, overhead, general 
and administrative expenses, and profit. The offeror must specify whether the fixed hourly rate 
for each labor category applies to labor performed by— 

(1) The offeror; 
(2) Subcontractors; and/or 
(3) Divisions, subsidiaries, or affiliates of the offeror under a common control. 

 

13. RESUMES 

Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon 
request. 

14. INCIDENTAL SUPPORT COSTS 

Incidental support costs are available outside the scope of this contract. The costs will be 
negotiated separately with the ordering activity in accordance with the guidelines set forth in the 
FAR. 

15. APPROVAL OF SUBCONTRACTS 

The ordering activity may require that the Contractor receive, from the ordering activity's 
Contracting Officer, written consent before placing any subcontract for furnishing any of the 
work called for in a task order. 

16. DESCRIPTION OF ITPROFESSIONAL SERVICES AND PRICING 

a. The Contractor shall provide a description of each type of IT Service offered under Special Item 
Numbers 132-51 IT Professional Services should be presented in the same manner as the 
Contractor sells to its commercial and other ordering activity customers. If the Contractor is 
proposing hourly rates, a description of all corresponding commercial job titles (labor categories) 
for those individuals who will perform the service should be provided. 

b. Pricing for all IT Professional Services shall be in accordance with the Contractor’s customary 
commercial practices; e.g., hourly rates, monthly rates, term rates, and/or fixed prices, minimum 
general experience and minimum education. 

The following is an example of the manner in which the description of a commercial job title 
should be presented: 

EXAMPLE: Commercial Job Title: System Engineer 

Minimum/General Experience: Three (3) years of technical experience which applies to systems 
analysis and design techniques for complex computer systems. Requires competence in all 
phases of systems analysis techniques, concepts and methods; also requires knowledge of 
available hardware, system software, input/output devices, structure and management practices. 

Functional Responsibility: Guides users in formulating requirements, advises alternative 
approaches, conducts feasibility studies. 

Minimum Education: Bachelor’s Degree in Computer Science 
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Arora Engineers, Inc. 
Awarded GSA Pricelist 
GS-35F-211CA 

 
  Base Term 

SIN 
GSA APPROVED 
SERVICE  

UNIT 
OF 

ISSUE 

Awarded 
GSA Rate 

w/ IFF  
Year 1 

 
(3/5/2015 – 
3/4/2016) 

Awarded 
GSA Rate 

w/ IFF  
Year 2 

 
(3/5/2016 – 
3/4/2017) 

Awarded 
GSA Rate 

w/ IFF  
Year 3 

 
(3/5/2017 – 
3/4/2018) 

Awarded 
GSA Rate 

w/ IFF  
Year 4 

 
(3/5/2018 – 
3/4/2019) 

Awarded 
GSA Rate 

w/ IFF  
Year 5 

 
(3/5/2019 – 
3/4/2020) 

132-51 Principal Hour $230.81 $235.19 $239.66 $244.21 $248.85 

132-51 IT Chief Engineer Hour $191.43 $195.07 $198.78 $202.55 $206.40 

132-51 Project Manager Hour $128.30 $130.74 $133.22 $135.75 $138.33 

132-51 Senior GIS Specialist Hour $114.72 $116.90 $119.13 $121.39 $123.69 

132-51 
GIS Applications 
Specialist 

Hour $76.03 $77.47 $78.95 $80.45 $81.98 

132-51 GIS Technician Hour $67.88 $69.17 $70.49 $71.83 $73.19 
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Arora Engineers, Inc. 
Labor Category Descriptions 
GS-35F-211CA 

 

SIN# POSITION FUNCTIONAL RESPONSIBILITY 
MINIMUM 
EDUCATION 

MINIMUM 
EXPERIENCE 

132-51 Principal 

 

Sets strategic direction, vision, and managerial oversight for information 
technology & GIS database implementations. Provides technical and managerial 
supervision for senior staff.  Has demonstrated experience and ability to provide 
enterprise-wide technical management and direction for problem definition, 
analysis and requirements development and implementation for complex systems.  
Confers with client executive management using industry expertise to define the 
client's strategic enterprise information technology goals, and advises in the 
reengineering of high level organizational processes to meet these goals.  Also 
provides workable recommendations and advice to client executive management on 
emerging technology, system improvements, optimization and maintenance.  
Oversees budgeting, scheduling, staff allocation, and identification of 
subcontractors.   
 

A Bachelor’s degree in 
Computer Science, Information 
Systems, Engineering, Business, 
Social Science, or other related 
analytical, scientific, or technical 
disciplines.   

Requires fifteen 
(15) years of 
progressive 
experience in 
participating in 
related projects. 

132-51 IT Chief Engineer 

 

Provides technical leadership for the development of program requirements, 
planning, and execution.  Responsible for coordinating with program and project 
management as well as the client on a routine basis to ensure that the technical 
vision and execution are aligned with the client’s expectations.  Resource is a 
mentor for junior technical staff in all areas of information technology related to 
Geographical Information Systems (GIS) including requirements analysis, 
database/ system design and development, integration, user training, acceptance 
testing, and rollout support.  This individual ensures the quality of the work 
produced maintains the highest standards and monitors project product and 
schedules to ensure projects are completed on schedule and on budget. Individual 
will be held accountable by Senior Management for the technical delivery on the 
strategic requirements of our clients  
 

A Bachelor’s degree in 
Computer Science, Information 
Systems, Engineering, Business, 
Social Science, or other related 
analytical, scientific, or technical 
disciplines.  

Requires twelve 
(12) years of 
progressive 
experience in 
participating in 
related projects. 



Arora Engineers, Inc.  GS-35F-211CA Page 11 

132-51 Project Manager 

 

Performs day-to-day management of assigned projects involving technical and 
support teams of data processing and other information systems tasks.  Has 
performance responsibility for managing scope, cost, schedule, and contractual 
deliverables in analyzing, designing, integrating, testing, documenting, and 
implementing automated information technology solutions.  Acts as project 
facilitator, identifying issues and risks and recommending possible issue and risk 
mitigation strategies associated with the project. Directs completion of technical 
tasks within estimated timeframes and budget constraints. Schedules and assigns 
duties to subordinates and subcontractors and ensures assignments are completed as 
directed. Enforces work standards and reviews/resolves work discrepancies to 
ensure compliance with contract requirements.   

A Bachelor’s degree in 
Computer Science, Information 
Systems, Engineering, Business, 
Social Science, or other related 
analytical, scientific, or technical 
disciplines. 

Requires six (6) 
years of 
progressive 
experience in 
participating in 
related projects. 

132-51 
Senior GIS 
Specialist 

 

Provides GIS designs and oversees integration of GIS with data and applications.  
Supports application and database management.  Performs integration tasks to take 
full advantage of GIS platform functions and applications.  Also develops and 
manages GIS data conversion procedures. Performs GIS software and spatial 
database quality control and testing as required for GIS projects. Resource is 
proficient in the enhancement and extension of GIS software and processing of 
digital spatial databases. Individual is also adept in ESRI solution languages, as 
well as third-generation programming languages, Internet mark-up languages, and 
other technologies essential to the successful operation of Geographic Information 
Systems. 

A Bachelor’s degree in 
Computer Science, Information 
Systems, Engineering, Business, 
Social Science, or other related 
analytical, scientific, or technical 
disciplines. 

Requires five (5) 
years of 
progressive 
experience in 
participating in 
related projects. 

132-51 
GIS Applications 
Specialist 

Provides application development in GIS to include integration of demographic and 
spatial data with applications.  Installs and configures GIS systems. Supports end-
users’ GIS requests.  Individual is responsible for implementing efficient product 
tools and work flows in accordance with approved project plans and design 
parameters. Areas of expertise include performing GIS data conversion, migration 
and translation activities utilizing advanced processing techniques in GIS. 

A Bachelor’s degree in 
Computer Science, Information 
Systems, Engineering, Business, 
Social Science, or other related 
analytical, scientific, or technical 
disciplines. 

Requires three 
(3) years of 
progressive 
experience in 
participating in 
related projects. 

132-51 GIS Technician 

Responsible for providing GIS database development services and support in 
creating cartographic and digital spatial data products.  Additionally, these staff 
implement efficient production tools and coordinate work flow with project 
personnel.  Tasks include documentation preparation, data coding/attribution, 
conversion & migration support, editing, QA/QC activities, and database creation 
activities.   

A Bachelor’s degree in 
Computer Science, Information 
Systems, Engineering, Business, 
Social Science, or other related 
analytical, scientific, or technical 
disciplines. 

Requires two (2) 
years of 
progressive 
experience in 
participating in 
related projects. 

 



CORPORATE OFFICE:
Arora Engineers, Inc.
61 Wilmington-West Chester Pike
Chadds Ford, PA 19317
www.aroraengineers.com

GOVERMENT CONTACTS:
Adam Oliver - (610) 500-0714

aoliver@aroraengineers.com
David Grigg, GISP - (704) 500-1133

dgrigg@aroraengineers.com

CERTIFICATIONS
• DBE CA, CO, DE, DC, FL, GA,   

MD, MA, NV, NJ, NY, NC,  
OH, PA, RI, SC, TN, TX, VT, VA

• MBE FL, MD, MA, NJ, NY, PA, RI, 
TN, VA

• LDBE DC
• USGBC 5 LEED Accredited Engineers

FEDERAL GIS CAPABILITY STATEMENT

DUNS: 177818879
CAGE: oLoV5

SERVICES
• FAA Airport GIS Program Compliance
• FAA Airport GIS Enhancement
• Airport Legacy Data Integration
• Mobile and Web-Based Portal Development
• GIS Implementation Plans
• CAD-to-GIS Conversion

• BIM Modeling
• Field Inspection and Inventory
• Enterprise GIS Database Setup
• Spatial Analysis
• Vendor Evaluation Services
• Staff Augmentation

CURRENT GSA SUPPLY SCHEDULES
• 70-151 IT Professional Services - GIS (GS-35F-211CA)

SOCIO-ECONOMIC PROGRAMS
• Small Business

Corporate Overview

Founded in 1986, Arora Engineers, Inc. (Arora) maintains a comprehensive engineering practice with the goal of providing clients 
with innovative solutions, quality designs, and hyper-responsive service.  A certified MBE/DBE, the firm’s core practice areas include 
mechanical, electrical, and plumbing engineering, fire suppression and life safety systems, IT/security/communications, Geographic 
Information Systems (GIS), Building Information Modeling (BIM), construction and program management, and facilities maintenance 
management.  
Arora’s multidisciplinary approach provides clients with a broad range of cost-effective services to successfully plan, design, and 
implement specialized building and airfield systems of various sizes and complexities.  From the initial design process, bid services, 
and cost estimation to construction and ongoing facility maintenance and management, Arora’s team of professionals is equipped 
to address any problem, to find the right solution, and most importantly, to deliver results.

With experience in spatial technologies and asset management, Arora’s team of GIS professionals provide clients with scalable GIS 
and IT solutions in an Agile development environment. Arora’s solutions expand client’s geospatial capabilities in a direction that 
leverages existing data while also modernizing their system to take advantage of new technologies.

Differentiator

Atlanta|Baltimore|Boston|Charlotte|Fort Lauderdale|New York|Philadelphia|San Francisco



PAST PERFORMANCE
City of Charlotte, Aviation Department, CityWorks Implementation, Charlotte Douglas International Airport (CLT), 
Charlotte, NC: Provide system design support, installation, and rollout support for the Cityworks software solution, 
which will establish an ongoing automated process that will identify and account for the “operational use” of 
CLT’s assets in order to support the renewal & replacement, capital improvement, maintenance and master 
planning programs necessary at the airport. Jerry Swinghammer, Chief Technology Officer at CLT, 704 359-4007.

City of Philadelphia, Division of Aviation, Capacity Enhancement Program (CEP), GIS Standards, Philadelphia 
International Airport, Philadelphia, PA: Development of GIS data submittal standards for PHL, which specify the 
geometry, attributes, and metadata requirements that apply to all GIS data submitted to PHL. A corresponding 
data model ensured that project datasets are delivered to the airport in a consistent manner and structured to 
be compatible with one another. Jannett Walker, VP, PHL CEP Deputy Program, 215-640-9063.

South Jersey Transportation Authority, GIS Integration Services, Atlantic City International Airport, Egg Harbor 
Township, NJ: GIS services to create and implement a web-based GIS viewer, develop a mobile mapping ap-
plication for Aircraft Rescue and Firefighting (ARFF) response, design a customized GIS database, and evaluate 
solutions for FAR Part 139 inspections. Joel Falk, IT Director at SJTA, 609-561-6849.

PRODUCT SERVICE CODE (PSC) / FEDERAL SUPPLY CODE (FSC)
• C219  Architect And Engineering General: Other 

• C211  Architect And Engineering General:    
  Landscaping, Interior Layout, And Designing 

• R425  Support Professional: Engineering/Technical 

• B599  Special Studies/Analysis Other 

• R499  Support Professional: Other 

• 7030  Adp Software 

• D313  It And Telecom Computer Aided Design/  
  Computer Aided Manufacturing (Cad/Cam) 

• D399  It And Telecom Other It And Telecommunications 

• D302  It And Telecom Systems Development 

• D309  It And Telecom Information And Data   
  Broadcasting Or Data Distribution 

• D308  It And Telecom Programming 

• R408  Support Professional: Program Management/Support 

• R799  Support Management: Other 

• F003  Natural Resources/Conservation Forest Range Fire  
  Suppression/Presuppression 

• D318  It And Telecom Integrated Hardware/Software/ 
  Services Solutions, Predominantly Services 

• 7045  Adp Supplies 

• 7035  Adp Support Equipment 

• R702  Support Management: Data Collection 

NORTH AMERICAN INDUSTRY CLASSIFICATION SYSTEM (NAICS)
• 561210  Facilities Support Services 

• 541990  All Other Professional, Scientific, And Technical  
  Services 

• 541690  Other Scientific And Technical Consulting Services 

• 541620  Environmental Consulting Services 

• 541618  Other Management Consulting Services 

• 541614  Process, Physical Distribution, And Logistics Consulting  
  Services 

• 541611  Administrative Management And General   
  Management Consulting Services

• 541519  Other Computer Related Services 

• 541513  Computer Facilities Management Services 

• 541512  Computer Systems Design Services 

• 541511  Custom Computer Programming Services 

• 541490  Other Specialized Design Services 

• 541370  Surveying And Mapping (Except Geophysical)  
  Services 

• 541360  Geophysical Surveying And Mapping Services 

• 541340  Drafting Services 

• 541330  Engineering Services 

• 518210  Data Processing, Hosting, And Related Services 

• 511210  Software Publishers 

• 423490  Other Professional Equipment And Supplies   
  Merchant Wholesalers 

• 423430  Computer And Computer Peripheral Equipment  
  And Software Merchant Wholesalers 

• 334511  Search, Detection, Navigation, Guidance,   
  Aeronautical, And Nautical System And   
  Instrument Manufacturing 


