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ABOUT RONALD WALKER ASSOCIATES II 
 

Ronald Walker Associates II, Inc. (RWA) is a complete information technology (IT) 
solutions company providing Managed Support and Services to medical practices, 
commercial businesses, government, education and non-profit organizations. With over 
30 years of experience, we have developed a spectrum of technology support services 
focusing on: 

• Core infrastructure consulting 

• Implementation of appropriate technology solutions 

• Reliable professional support 

RWA focuses on providing the most appropriate technical solution for your business, 
maximizing the return on your technology investment. We earn our clients’ trust using our 
knowledge, experience and performance to build long-term relationships and to provide 
consistently reliable IT services 

 

Our corporate principles: 

Versatility – Our flexibility to customize appropriate solutions. 

Accountability – We hold each other to standards of excellence in everything we do. 

Long Term Relationships – We create trusted partnerships in all relationships. 

Uncompromising Ethics – We perform with integrity. 

Empowered Associates – We enable associates to maximize use of their skills and 
judgment. 

Spirit – We have an enthusiastic “can do” attitude. 

 

Learn more at our website – www.RWACENTRAL.com 
 
 
 

  



  

 

 

 

Customer Information 
 

1. TABLE OF AWARDED SPECIAL ITEM NUMBERS 

SIN Description 

54151S Information Technology Professional Services 

OLM Order Level Materials (OLM) 

 
 
1b. Identification of the lowest priced model number:  

PROFESSIONAL SERVICES, NOT APPLICABLE. 
1c. Labor Categories and Descriptions:  

See Attachment I: Labor Categories and Attachment II: Labor Rates  

2. MAXIMUM ORDER. 
The Maximum Order value for SIN 54151S is $500,000 
The Maximum Order value for SIN OLM is N/A 

3. MINIMUM  ORDER. 
The Minimum of orders to be issued is $100. 

4. GEOGRAPHIC SCOPE OF CONTRACT. 
Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto 
Rico, Washington, DC, and U.S. Territories. Domestic delivery also includes a port or 
consolidation point, within the aforementioned areas, for orders received from 
overseas activities. 
Overseas delivery is delivery to points outside of the 48 contiguous states, 
Washington, DC, Alaska, Hawaii, Puerto Rico, and U.S. Territories. 

Offerors are requested to check one of the following boxes: 

 [X] The Geographic Scope of Contract will be domestic delivery only. 

5. PONITS OF PRODUCTION 
4009 GATEWAY DR.  
COLLEYVILLE, TEXAS 76034   

6. DISCOUNTS:   
Prices shown are net prices; basic discounts have been deducted. 

7. QUANTITY DISCOUNTS:   
None. 

8. PROMPT PAYMENT DISCOUNTS:   
0.5%, 10 Days, Net 30 



  

 

 

 

9. GOVERNMENT PURCHASE CARD ARE ACCEPTED AT THE FOLLOWING 
THRESHOLDS:   

a. At or below the Micro Purchase Threshold: YES  
b. Above the micro-purchase threshold: YES  

10. FOREIGN ITEMS:   
Not Applicable 

11. TIME OF DELIVERY:   
a. Time of delivery: RWA will adhere to the delivery schedule stipulated in each 

delivery order and/or delivery order amendment 
b. Expedited Delivery: Not Applicable  
c. Overnight & 2-Day delivery: Not Applicable  
d. Urgent Requirements: RWA will adhere to the delivery schedule stipulated in each 

task or delivery order and/or task or delivery order amendment 

12. FOB. 
Destination   

13. ORDERING ADDRESS. 
a. Address: 

4009 GATEWAY DR.  
COLLEYVILLE, TEXAS 76034  

b. Procedures: 
For supplies and services, the ordering procedures, information on Blanket 
Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 
8.405-3. 

14. PAYMENT ADDRESS 
4009 GATEWAY DR.  
COLLEYVILLE, TEXAS 76034   

15. WARRANTY PROVISIONS 
Not Applicable 

16. EXPORT PACKING CHARGES, IF APPLICABLE. 
Not Applicable 

17. TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD 
ACCEPTANCE (ANY THRESHOLDS ABOVE THE MICRO-PURCHASE 
LEVEL). 
Not Applicable 

18. TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (IF 
APPLICABLE). 
Not Applicable 

19. TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE). 
Not Applicable 



  

 

 

 

20. TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF 
PARTS PRICE LISTS AND ANY DISCOUNTS FROM LIST PRICES (IF 
APPLICABLE). 
Not Applicable 

20a. Terms and conditions for any other services (if applicable). 
Not Applicable 

21. LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE).  
Not Applicable 

22. LIST OF PARTICIPATING DEALERS (IF APPLICABLE).  
Not Applicable 

23. PREVENTIVE MAINTENANCE (IF APPLICABLE). 
Not Applicable 

24. SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (E.G., 
RECYCLED CONTENT, ENERGY EFFICIENCY, AND/OR REDUCED 
POLLUTANTS). 
Not Applicable 

24b. If applicable, indicate that Section 508 compliance information is available on 
Electronic and Information Technology (EIT) supplies and services and show where 
full details can be found (e.g. contractor’s website or other location.) The EIT 
standards can be found at: www.Section508.gov/.  
Not Applicable 

25. DATA UNIVERSAL NUMBER SYSTEM (DUNS) NUMBER. 
161227988 

26. NOTIFICATION REGARDING REGISTRATION IN CENTRAL CONTRACTOR 

REGISTRATION (CCR), NOW SYSTEM FOR AWARD MANAGEMENT (SAM) 

DATABASE. 
RWA is registered in SAM formerly CCR database 

  

http://www.section508.gov/


  

 

 

 

ATTACHMENT I: LABOR CATEGORIES 
 

SENIOR PROGRAM MANAGER 

Minimum/General Experience: The Program manager must demonstrate two (2) 
year intensive and progressive experience managing complex organizations for which 
he/she has had total responsibility for the financial success of the organization. Five 
(5) years with in the last fifteen (15) calendar years of intensive and progressive ADP 
management experience in ADP software business development projects. Two (2) 
years within the last fifteen (15) calendar years of experience supervising and 
managing substantive ADP projects involving business software development. Two 
(2) year within the last ten (10) calendar years of intensive and progressive experience 
managing complex projects, including the management of at least 10 or more persons, 
in subordinate groups. 

Functional Responsibility: Manages multiple projects and Delivery Orders involving 
complex ADP Software development. Organizes, directs, and coordinates planning 
and production of all the contractor’s contract support activities. Organizes, directs, 
and manages contractors Delivery Order service. Assures completion of Delivery 

Order within estimated time frames and budget constraints. Schedules and assigns 
duties to subordinates.  Must have demonstrated capability for oral and written 
communications with all levels of management personnel and 

contractor managers. Meets with government personnel and contractor task leaders. 
Formulates and reviews 

Delivery Order plans and deliverable items, determines contract cost, ensures 
conformance with standards, determines and negotiates contractor’s costs proposals. 
Assigns, schedules, and reviews work of subordinates. Must be capable of negotiating 
and making binding decisions for the company. 

Minimum Education: A bachelor’s degree or equivalent experience from an 
accredited college or university with a major that is clearly related to the work to be 
automated. 

 

  



  

 

 

 

PROGRAM MANAGER 

Minimum/General Experience: The Program manager must demonstrate one (1) 
year intensive and progressive experience managing complex organizations for which 
he/she has had total responsibility for the financial success of the organization. Four 
(4) years with in the last ten (10) calendar years of intensive and progressive ADP 
management experience in ADP software business development projects. Two (2) 
years within the last ten (10) calendar years of experience supervising and managing 
substantive ADP projects involving business software development. One (1) year 
within the last five (5) calendar years of intensive and progressive experience 
managing complex projects, including the management of at least 5 or more persons, 
in subordinate groups. 

Functional Responsibility: Manages multiple projects and Delivery Orders involving 
complex ADP Software development. Organizes, directs, and coordinates planning 
and production of all the contractor’s contract support activities. Organizes, directs, 
and manages contractors Delivery Order service. Assures completion of Delivery 

Order within estimated time frames and budget constraints. Schedules and assigns 
duties to subordinates.  Must have demonstrated capability for oral and written 
communications with all levels of management personnel and 

contractor managers. Meets with government personnel and contractor task leaders. 
Formulates and reviews 

Delivery Order plans and deliverable items, determines contract cost, ensures 
conformance with standards, determines and negotiates contractor’s costs proposals. 
Assigns, schedules, and reviews work of subordinates. Must be capable of negotiating 
and making binding decisions for the company. 

Minimum Education: A bachelor’s degree or equivalent experience from an 
accredited college or university with a major that is clearly related to the work to be 
automated. 

  

SYSTEMS ANALYST/PROGRAMMER 

Minimum/General Experience: Five (5) years experience in computer programming 
and analysis. 

Functional Responsibility: Performs systems analysis, design, programming, 
documentation, and implementation of applications which are administrative or 
business orientated in nature. Participates in all phases of software development with 
emphasis on the programming, testing, documentation and acceptance phases. 
Applies standard business and data manipulation principles and methods to technical 
problems to arrive at automated solutions. Designs and prepares technical reports and 
related documentation, and charts/graphs to record results. 

Minimum Education: A bachelor’s degree or equivalent experience from an 
accredited college or university with a major that is clearly related to the work to be 
automated. 

 

  



  

 

 

 

APPLICATIONS PROGRAMMER  

Minimum/General Experience: Five (5) years experience in computer programming 
and analysis. 

Functional Responsibility: Performs assigned portions of design, programming, 
documentation, and implementation of applications which are administrative or 
business orientated in nature. Participates in all phases of software development with 
emphasis on the programming, testing, documentation and acceptance phases. 
Applies standard business and data manipulation principles and methods to technical 
problems to arrive at automated solutions. Designs and prepares technical reports and 
related documentation, and charts/graphs to record results. 

Minimum Education: A bachelor’s degree or equivalent experience from an 
accredited college or university with a major that is clearly related to the work to be 
automated. 

 

APPLICATIONS PROGRAMMER II  

Minimum/General Experience: Three (3) years’ experience in computer 
programming and analysis. 

Functional Responsibility: Performs assigned portions of design, programming, 
documentation, and implementation of applications which are administrative or 
business orientated in nature. Participates in all phases of software development with 
emphasis on the programming, testing, documentation and acceptance phases. 
Applies standard business and data manipulation principles and methods to technical 
problems to arrive at automated solutions. Designs and prepares technical reports and 
related documentation, and charts/graphs to record results. 

Minimum Education: A bachelor’s degree or equivalent experience from an 
accredited college or university with a major that is clearly related to the work to be 
automated. 

  

SENIOR NETWORK ENGINEER 

Minimum/General Experience: Five (7) years progressive experience in the systems 
design, analysis, and administration of Local and Wide Area Networks. 

Functional Responsibility: Leads or supervises a team of subordinates. Analyzes, 
designs, and supports Local and Wide Area Networks operating systems. Directs 
performance tests and performs system analysis to determine improvements in 
network traffic, Wide Area Network data communications, network applications 
distribution and performance, and other vital network functions. Formulates studies for 
the needed requirements of network applications, operating systems, and 
infrastructure systems upgrades. Evaluates new equipment to determine compatibility 
with existing systems and makes modifications to insure interoperability. Makes 
necessary modifications and enhancements to systems components for both in-house 
and remote network systems. Writes customized routines using systems software to 
aid in the overall hardware assessments to meet complex network operations 
requirements. 

Minimum Education: A bachelor’s degree from an accredited college or university 
with a major that is clearly related to the work to be performed or equivalent 
experience. Must possess certification or equivalent from a qualified training source or 
vendor training program for the network operating system to be supported. 



  

 

 

 

 

NETWORK ENGINEER 

Minimum/General Experience: Five (5) years progressive experience in the systems 
design, analysis, and administration of Local and Wide Area Networks. 

Functional Responsibility: Analyzes, designs, and supports Local and Wide Area 
Networks operating systems. Directs performance tests and performs system analysis 
to determine improvements in network traffic, Wide Area Network data 
communications, network applications distribution and performance, and other vital 
network functions. Formulates studies for the needed requirements of network 
applications, operating systems, and infrastructure systems upgrades. Evaluates new 
equipment to determine compatibility with existing systems and makes modifications 
to insure interoperability. Makes necessary modifications and enhancements to 
systems components for both in-house and remote network systems. Writes 
customized routines using systems software to aid in the overall hardware 
assessments to meet complex network operations requirements. 

Minimum Education: A bachelor’s degree from an accredited college or university 
with a major that is clearly related to the work to be performed or equivalent 
experience. Must possess certification or equivalent from a qualified training source or 
vendor training program for the network operating system to be supported. 

 

JOURNEYMAN NETWORK ENGINEER 

Minimum/General Experience: Five (5) years progressive experience in the systems 
design, analysis, and administration of Local and Wide Area Networks. 

Functional Responsibility: Analyzes, designs, and supports Local and Wide Area 
Networks operating systems. Directs performance tests and performs system analysis 
to determine improvements in network traffic, Wide Area Network data 
communications, network applications distribution and performance, and other vital 
network functions. Formulates studies for the needed requirements of network 
applications, operating systems, and infrastructure systems upgrades. Evaluates new 
equipment to determine compatibility with existing systems and makes modifications 
to insure interoperability. Makes necessary modifications and enhancements to 
systems components for both in-house and remote network systems. Writes 
customized routines using systems software to aid in the overall hardware 
assessments to meet complex network operations requirements. 

Minimum Education: Must possess certification or equivalent from a qualified training 
source or vendor training program for the network operating system to be supported. 

  

SENIOR MICROCOMPUTER SPECIALIST 

Minimum/General Experience: Five (7) years’ experience in the microcomputer 
support area. 

Functional Responsibility: Leads or supervises a team of subordinates. Analyzes 
complex requirements needed for the resolution of microcomputer/workstation 
operations problems. Provides customer assistance in the set up and installation of 
microcomputers software packages, hands-on user training on the use of complex 
network support products. Performs hardware maintenance such as board 
replacement, cable plant maintenance, and installation of peripherals. 



  

 

 

 

Minimum Education: Must be a high school graduate or equivalent, and possess a 
technical certification or an associate’s degree from an accredited technical college in 
computer-related field, or equivalent experience. Must possess certification or 
equivalent from a qualified training source or vendor training program for the network 
operating system to be supported. 

 

MICROCOMPUTER SPECIALIST 

Minimum/General Experience: Five (5) years experience in the microcomputer 
support area. 

Functional Responsibility: Analyzes complex requirements needed for the 
resolution of microcomputer/workstation operations problems. Provides customer 
assistance in the set up and installation of microcomputers software packages, hands-
on user training on the use of complex network support products. Performs hardware 
maintenance such as board replacement, cable plant maintenance, and installation of 
peripherals. 

Minimum Education: Must be a high school graduate or equivalent, and possess a 
technical certification or an associate’s degree from an accredited technical college in 
computer-related field, or equivalent experience. Must possess certification or 
equivalent from a qualified training source or vendor training program for the network 
operating system to be supported. 

 

 
  



  

 

 

 

ATTACHMENT II:  LABOR RATES  

 

 

LABOR CATEGORY TITLE 
12/2019 

– 
11/2020 

12/2020 
– 

11/2021 

12/2021 
– 

11/2022 

Senior Program Manager  $159.74  $162.50  $165.31  

Program Manager  $90.92  $92.49  $94.09  

System Analyst/Programmer  $99.70  $101.42  $103.18  

Application Programmer I  $73.54  $74.81  $76.11  

Application Programmer II  $68.55  $69.74  $70.94  

Senior Network Engineer  $114.50  $116.48  $118.49  

Network Engineer  $84.49  $85.95  $87.44  

Journeyman Network Eng  $65.16  $66.29  $67.43  

Sr. Microcomputer Specialist  $103.74  $105.53  $107.36  

Microcomputer Specialist  $52.24  $53.14  $54.06  

 

 
 
 
 
Rates are net – discounts have been deducted and IFF included 

 

 


