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[bookmark: _Toc50129254]1. Customer Information
1a. Awarded SINS: 
	54151HEAL
	Health Information Technology Services
	Includes a wide range of Health IT services to include connected health, electronic health records, health information exchanges, health analytics, personal health information management, innovative Health IT solutions, health informatics, emerging Health IT research, and other Health IT services.

NOTE: Subject to Cooperative Purchasing 
	541511
541512
541519
541513

	54151S
	Information Technology Professional Services
	IT Professional Services and/or labor categories for database planning and design; systems analysis, integration, and design; programming, conversion and implementation support; network services, data/records management, and testing.

NOTE: Subject to Cooperative Purchasing 
	541511
541512
541519
541513



Note: Services offered SIN 54151HEAL shall be in accordance with the following laws and standards when
applicable to the specific task orders, including but not limited to:
o Health Information Technology for Economic and Clinical Health Act of 2009 (HITECH)
o The Health Insurance Portability and Accountability Act of 1996 (HIPAA)
o The National Institute of Standards and Technology (NIST) Federal Information Processing
Standards (FIPS) and Special Publications
o Federal Information Security Management Act (FISMA) of 2002

1b. Labor Rates 
LABOR CATEGORY RATES – SIN 54151S
	SERVICE PROPOSED (e.g. Job Title/Task)
	Base Year
(with IFF)
	Year 1
(with IFF)
	Year 2
(with IFF)
	Year 3
(with IFF)
	Year 4
(with IFF)

	Program Manager II
	$191.79
	$194.67
	$197.59
	$200.55
	$203.56

	Project Manager II
	$142.95
	$145.09
	$147.27
	$149.48
	$151.72

	Project Manager III
	$156.95
	$159.30
	$161.69
	$164.12
	$166.58

	Subject Matter Expert
	$229.82
	$233.27
	$236.77
	$240.32
	$243.92

	QA Specialist I
	$77.28
	$78.44
	$79.62
	$80.81
	$82.02

	QA Specialist II
	$111.18
	$112.85
	$114.54
	$116.26
	$118.00

	Test Engineer I
	$95.99
	$97.43
	$98.89
	$100.37
	$101.88

	Test Engineer II
	$119.97
	$121.77
	$123.60
	$125.45
	$127.33

	Test Engineer IV
	$140.34
	$142.45
	$144.59
	$146.76
	$148.96

	Technical Writer III
	$88.83
	$90.16
	$91.51
	$92.88
	$94.27

	Technical Writer IV
	$92.38
	$93.77
	$95.18
	$96.61
	$98.06

	Cost Estimator Analyst
	$65.55
	$66.53
	$67.53
	$68.54
	$69.57

	Systems Engineer II
	$104.48
	$106.05
	$107.64
	$109.25
	$110.89

	Systems Engineer IV
	$185.94
	$188.73
	$191.56
	$194.43
	$197.35

	Network Engineer I
	$105.75
	$107.34
	$108.95
	$110.58
	$112.24

	Network Engineer II
	$137.24
	$139.30
	$141.39
	$143.51
	$145.66

	Network Engineer III
	$191.85
	$194.73
	$197.65
	$200.61
	$203.62

	Security Engineer II
	$135.45
	$137.48
	$139.54
	$141.63
	$143.75

	Security Engineer III
	$162.57
	$165.01
	$167.49
	$170.00
	$172.55

	System Administrator I
	$77.64
	$78.80
	$79.98
	$81.18
	$82.40

	System Administrator II
	$86.66
	$87.96
	$89.28
	$90.62
	$91.98

	System Administrator III
	$98.04
	$99.51
	$101.00
	$102.52
	$104.06

	System Administrator IV
	$106.02
	$107.61
	$109.22
	$110.86
	$112.52

	Database Engineer VI
	$186.89
	$189.69
	$192.54
	$195.43
	$198.36

	Software Engineer I
	$76.87
	$78.02
	$79.19
	$80.38
	$81.59

	Software Engineer II
	$109.36
	$111.00
	$112.67
	$114.36
	$116.08

	Software Engineer III
	$128.23
	$130.15
	$132.10
	$134.08
	$136.09

	Software Engineer IV
	$146.31
	$148.50
	$150.73
	$152.99
	$155.28

	Software Engineer V
	$149.22
	$151.46
	$153.73
	$156.04
	$158.38

	Systems Analyst II
	$105.24
	$106.82
	$108.42
	$110.05
	$111.70

	Systems Analyst III
	$126.63
	$128.53
	$130.46
	$132.42
	$134.41

	Systems Analyst IV
	$149.22
	$151.46
	$153.73
	$156.04
	$158.38

	Analyst II
	$136.02
	$138.06
	$140.13
	$142.23
	$144.36

	Analyst III
	$149.22
	$151.46
	$153.73
	$156.04
	$158.38

	Analyst IV
	$162.57
	$165.01
	$167.49
	$170.00
	$172.55



LABOR CATEGORY RATES – SIN 54151HEAL
	SERVICE PROPOSED (e.g. Job Title/Task)
	Base Year
(with IFF)
	Year 1
(with IFF)
	Year 2
(with IFF)
	Year 3
(with IFF)
	Year 4
(with IFF)

	HIT Program Manager
	$237.40
	$240.96
	$244.58
	$248.24
	$251.97

	HIT Principal Architect
	$207.72
	$210.84
	$214.00
	$217.21
	$220.47

	HIT Engineer
	$153.74
	$156.05
	$158.39
	$160.76
	$163.17

	HIT Principal Engineer
	$178.24
	$180.91
	$183.63
	$186.38
	$189.18

	HIT Programmer
	$155.96
	$158.30
	$160.67
	$163.08
	$165.53



1c. Labor Category Descriptions 
[bookmark: _Toc472938872]LABOR CATEGORY DESCRIPTIONS – SIN 54151S
[bookmark: _Ref18134252]Commercial Job Title	Program Manager II	
Minimum/General Experience: Ten years (10) experience in a leadership role involving development or operation and maintenance programs.
Functional Responsibility: Responsible for the performance of a relatively significant program or multiple smaller programs in accordance with contract requirements and company policies, procedures and guidelines.  Programs require the application of advanced management principles, theories, and concepts. Can support complex programs that provide solutions that are highly innovative.
Minimum Education: A Bachelor’s degree or equivalent experience.
Commercial Job Title	Project Manager II	
Minimum/General Experience: Six years (6) experience in a leadership role involving development or operation and maintenance programs.
Functional Responsibility: Responsible for the performance of small and midsize projects or a definable portion of a larger program in accordance with contract requirements and company policies, procedures and guidelines. Responsible for complex projects that require the regular use of management expertise. Projects require the continuation of specialized management theories and knowledge.
Minimum Education: A Bachelor’s degree or equivalent experience.
Commercial Job Title	Project Manager III	
Minimum/General Experience: Eight years (8) experience in a leadership role involving development or operation and maintenance programs.
Functional Responsibility: Responsible for the performance of small and midsize projects or a definable portion of a larger program in accordance with contract requirements and company policies, procedures and guidelines. Projects require the application of advanced management principles, theories, and concepts. Can support projects that provide solutions that are highly innovative.
Minimum Education: A Bachelor’s degree or equivalent experience.
Commercial Job Title 	Subject Matter Expert 	
Minimum/General Experience: Sixteen (16) years experience developing system or enterprise architectures for mission critical projects. Provides expertise and expert advice and assistance in state-of-the-practice software, hardware, technologies, or engineering disciplines.
Functional Responsibility:  Supports requirements, architecture, design, and development of complex computer systems and is knowledgeable about the domain being represented. May interact directly with the resulting system, possibly through a simplified interface, or may present domain knowledge for use by systems engineers.  May also be involved in validating the resulting system. Analyzes complex networks and systems.
Minimum Education: A Master’s degree in Computer Science, Engineering, Mathematics, Business, Management or equivalent.  
Commercial Job Title			QA Specialist I						
Minimum/General Experience: Three (3) years experience in the analysis and design of applications, database management systems, or programming languages. 
Functional Responsibility: Organizes and maintains quality assurance documentation.  Responsible for ensuring compliance with recognized standards and practices.  Reviews documentation for completeness, accuracy, and correctness.  Supports the test and integration personnel as a witness to testing requirements.  Ensures that quality software is provided for release to production by supporting the development of test scripts. Certifies that deliverables have met quality requirements. Uses and applies concepts, practices, and techniques in a general manner. Works under general direction and develops solutions to a variety of problems of moderate scope and complexity.
Minimum Education: A Bachelor’s degree or equivalent experience.
[bookmark: _Ref18134587]Commercial Job Title	QA Specialist II	
Minimum/General Experience: Six (6) years experience in quality assurance, quality control, or software testing and integration. Experience includes increasing team leader responsibilities.
Functional Responsibility: Ensures that quality software is provided for release to production by executing test scripts. Reviews requirements, specifications and documentation to gain a thorough understanding of the programs and processes to be certified. Organizes and maintains required quality assurance documentation.  Responsible for ensuring compliance with recognized standards and practices.  Reviews documentation for completeness, accuracy, and correctness.  Supports test and integration personnel as a witness to testing requirements.  Certifies that deliverables have met quality requirements. Has a wide range of knowledge of principles, theories, and concepts in a specialized field, plus knowledge of related disciplines gained through wide exposure. Can work independently and determines and develops approaches to solutions.
Minimum Education: A Bachelor’s degree or equivalent experience.
[bookmark: _Ref181710774]Commercial Job Title	Test Engineer I	
Minimum/General Experience: Two (2) years experience creating test system processes to ensure quality. Experience determining test processes that will achieve full test coverage of system components.
Functional Responsibility: Ensures that quality software is provided for release to production by independently executing test scripts. May also write test scripts, under moderate supervision. Reviews requirements, specifications and documentation to gain a thorough understanding of the programs and processes to be assessed. Under moderate supervision, creates and modifies test scripts to verify system changes. Develops test control databases. Maintains test databases and ensures their integrity and currency. Distributes test data from control database to development staff to ensure adequate unit testing. Releases completed projects into production. May write traceability matrices and test reports. Works closely supervised and follows specific detailed instructions. Also, solves problems of limited scope and complexity.
Minimum Education: A Bachelor’s degree or equivalent experience.
[bookmark: _Ref181710776]Commercial Job Title	Test Engineer II	
Minimum/General Experience: Five (5) years experience creating test system processes to ensure quality. Experience determining test processes that will achieve full test coverage of all system components.
Functional Responsibility: Ensures that quality software is provided for release to production by independently executing test scripts. Writes test scripts and reviews requirements, specifications and documentation to gain a thorough understanding of the programs and processes to be assessed. Provides or validates estimates for assigned tasks. Creates and modifies test scripts to verify system changes. Develops test control databases. Maintains test databases and ensures their integrity and currency. Distributes test data from control database to development staff to ensure adequate unit testing. Assists with configuration management tasks such as developing test scripts, performing source code control, and coordinating requirements changes. Releases completed projects into production. May write traceability matrices and test reports. Uses and applies concepts, practices, and techniques in a general manner. Works under general direction and develops solutions to a variety of problems of moderate scope and complexity.
Minimum Education: A Bachelor’s degree or equivalent experience.
Commercial Job Title	Test Engineer IV	
Minimum/General Experience: Nine (9) years experience creating test system processes to ensure quality. Experience determining test processes that will achieve full test coverage of all system components.
Functional Responsibility: Ensures that quality software is provided for release to production by independently executing test scripts. May also develop test scripts. Reviews requirements, specifications and documentation to gain a thorough understanding of the programs and processes to be certified. Provides or validates estimates for assigned tasks. Creates and modifies test scripts to certify system changes. Develops test control databases. Maintains test databases and ensures their integrity and currency. Distributes test data from control database to development staff to ensure adequate unit testing. Assists with configuration management tasks such as developing test scripts, performing source code control, and coordinating requirements changes. Releases completed projects into production. Writes traceability matrices and test reports. Provides solutions to complex problems that require the regular use of expertise and creativity. Problems are broadly defined and solutions require the continuation of specialized theories and knowledge.
Minimum Education: A Bachelor’s degree or equivalent experience.
[bookmark: _Ref18134789]Commercial Job Title	Technical Writer III	
Minimum/General Experience: Five (5) years experience including technical writing and editing experience.
Functional Responsibility: Researches, organizes, writes, edits, and produces technical data for major publication projects. Ensures technical documentation is accurate and complete; meets editorial and government specifications; and adheres to standards for quality, graphics, coverage, format, and style. May participate in the establishment of style guidelines and standards for texts and illustrations. May provide work leadership for lower level employees. Has a wide range of knowledge of principles, theories, and concepts in a specialized field, plus knowledge of related disciplines gained through wide exposure. Can work independently and determines and develops approaches to solutions.
Minimum Education: A Bachelor’s degree in an applicable technical field or equivalent experience.
[bookmark: _Ref18134791]Commercial Job Title		Technical Writer IV	
Minimum/General Experience: Seven (7) years experience including technical writing and editing experience.
Functional Responsibility: Researches, organizes, writes, edits, and produces data for use in a wide variety of complex technical publications requiring in-depth knowledge and understanding of the subject matter and allied fields. Recommends overall organization and layout, editorial standards, and publication methods. Coordinates publication with outside sources and vendors as needed. Develops department editing standards and styles. May provide work leadership for lower level employees. Provides solutions to complex problems that require the regular use of expertise and creativity. Problems are broadly defined and solutions require the continuation of specialized theories and knowledge.
Minimum Education: A Bachelor’s degree in an applicable technical field or equivalent experience.
[bookmark: _Ref18134259]Commercial Job Title	Cost/Estimator Analyst	
Minimum/General Experience: Three (3) years experience in cost, schedule, or contract performance tracking. 
Functional Responsibility: Performs financial and administrative reporting for contracts and programs. Participates in contract performance tracking, variance, and risk analysis, small pricing efforts, and report preparation. May be assigned to government mandated cost/accounting management systems. 
Minimum Education: A Bachelor's degree or equivalent experience.
Commercial Job Title	Systems Engineer II	
Minimum/General Experience: Five (5) years experience in systems development, functional and data requirements analysis, and systems analysis and design. 
Functional Responsibility: Work on several phases of systems or software with little direction.  Analyzes systems requirements in response to business requirements, risks, and costs.  Evaluates, selects, verifies, and validates the systems software environment.  Evaluates, selects, and installs compilers, assemblers, and utilities.  Integrates hardware and software components within the systems environment.  Monitors and fine-tunes performance of the systems environment.  Evaluates new systems engineering technologies and their effect on the operating environment.  Has a wide range of knowledge of principles, theories, and concepts in a specialized field, plus knowledge of related disciplines gained through wide exposure. Can work independently and determines and develops approaches to solutions.
Minimum Education: A Bachelor’s degree or equivalent in Computer Science, Math, Electrical Engineering or related field.
Commercial Job Title	Systems Engineer IV	
Minimum/General Experience: Eleven years (11) experience developing and leading information technology programs including experience developing and leading projects similar in size and technical complexity. Experience with systems development, network and security architectures, and systems engineering tool utilization.
Functional Responsibility: Works independently on advanced systems/software projects. Maintains current knowledge of system and software technologies.  Remains current in operating systems/software analysis technological developments and applications. Recommends future direction or projects to management. Provides expertise and direction in the development or modification of complex programs to enhance system.  Ensures that information security/information assurance policies, principles, and practices are an integral element of the operating environment. Applies advanced principles, theories, and concepts. Works on complex problems and provides solutions that are highly innovative.
Minimum Education: A Bachelor’s degree (Master’s degree preferred) in Computer Science, or related field, or equivalent experience.
 Commercial Job Title		Network Engineer I					
Minimum/General Experience: Three (3) years experience in communications software, communications hardware, or networks.
Functional Responsibility: Evaluates, designs, documents, installs, implements, tests, performs problem isolation and resolution, monitors, tunes, sets standards and maintains a range of computer network components and systems. Researches, evaluates, and recommends new computer network equipment and technologies. Uses and applies concepts, practices, and techniques in a general manner. Works under general direction and develops solutions to a variety of problems of moderate scope and complexity.
Minimum Education: A Bachelor’s degree in Computer Science, Math, Engineering or equivalent experience.
Commercial Job Title	Network Engineer II	
Minimum/General Experience: Five (5) years experience with protocol analysis, network equipment, or the operation and maintenance of networks. General experience includes networks planning, installation or support.
Functional Responsibility: Evaluates, designs, documents, installs, implements, tests, performs problem isolation and resolution, monitors, tunes, sets standards and maintains a complex range of computer network components and systems across a wide range of network facilities and network management components. Plans and coordinates computer network initiatives. Researches, evaluates, and recommends new computer network equipment and technologies. Has a wide range of knowledge of principles, theories, and concepts in a specialized field, plus knowledge of related disciplines gained through wide exposure. Can work independently and determines and develops approaches to solutions.
Minimum Education: A Bachelor’s degree in Computer Science, Math, Engineering or equivalent experience.
[bookmark: _Ref181710772]Commercial Job Title	Network Engineer III	
Minimum/General Experience: Seven (7) years supporting design, development, and support of networks.
Functional Responsibility: Evaluates, designs, documents, installs, implements, tests, performs problem isolation and resolution, monitors, tunes, sets standards and maintains a complex range of computer network components and systems. Plans and coordinates major computer network initiatives. Researches, evaluates, and recommends new computer network equipment and technologies. Utilizes monitoring, performance analysis, network management, software and hardware equipment to troubleshoot and isolate problems, gauge network performance, and trace data and protocol activity. Devises solutions to complex operational problems within the capacity and operational limitations of installed equipment. Provides solutions to complex problems that require the regular use of expertise and creativity. Problems are broadly defined and solutions require the continuation of specialized theories and knowledge.
Minimum Education: A Bachelor’s degree in Computer Science, Engineering, or Math, or equivalent experience.
Commercial Job Title	Security Engineer II	
Minimum/General Experience: Seven (7) years experience in defining or evaluating computer security requirements for applications or networks. Experience developing policies and procedures to ensure information systems reliability and accessibility and to prevent and defend against unauthorized access to systems, networks, and data.  
Functional Responsibility: Monitors, evaluates, and maintains systems and procedures to protect them from unauthorized users. Identifies potential threats and responds to reported security violations. Determines causes of security breaches and researches, recommends, and implements changes to procedures to protect data from future violations. Conducts risk and vulnerability assessments of planned and installed information systems to identify vulnerabilities, risks, and protection needs.  Provides solutions to complex problems that require the regular use of expertise and creativity. Problems are broadly defined and solutions require the continuation of specialized theories and knowledge.
Minimum Education: A Bachelor’s degree in Computer Science or related field or equivalent experience.
Commercial Job Title	Security Engineer III	
Minimum/General Experience: Nine (9) years experience in defining computer security requirements. Experience developing policies and procedures to ensure information systems reliability and accessibility and to prevent and defend against unauthorized access to systems, networks, and data.  
Functional Responsibility: Monitors, evaluates, and maintains systems and procedures to protect data systems and databases from unauthorized users. Identifies potential threats and responds to reported security violations. Determines causes of security breaches. Researches, recommends, and implements changes to procedures to protect data from future violations. Conducts risk and vulnerability assessments of planned and installed information systems to identify vulnerabilities, risks, and protection needs.  Promotes awareness of security issues among management and ensures that sound security principles are reflected in organizations’ visions and goals.  Conducts systems security evaluations, audits, and reviews.  Applies advanced principles, theories, and concepts. Works on complex problems and provides solutions that are highly innovative.
Minimum Education: A Bachelor’s in Computer Science or related field degree or equivalent experience.
[bookmark: _Ref18134272]Commercial Job Title	System Administrator I	
Minimum/General Experience: One (1) year experience in administrating Windows or UNIX/LINUX-based servers. General experience includes operations on large-scale computer systems or multi-server local area networks.
Functional Responsibility: Maintains data files and control procedures for a system of networked computers or for a single group of microcomputers linked to a host workstation, or mainframe. Responsible for system security and data integrity. Assigns passwords and monitors use of resources, backs up files as required, and responds to management requests for information. Works closely supervised and follows specific detailed instructions. Also, supports systems of limited scope and complexity.
Minimum Education: A Bachelor’s degree in Computer Science, or related field or equivalent experience.
Commercial Job Title	System Administrator II	
Minimum/General Experience: Three (3) years experience administrating Windows or UNIX/LINUX -based servers. General experience includes operations experience on large-scale computer systems or multi-server local area networks.
Functional Responsibility: Maintains data files and control procedures for a complex system of networked computers or for a single group of microcomputers linked to a host workstation, or mainframe. Responsible for system security and data integrity. Assigns passwords and monitors use of resources, backs up files as required, and responds to management requests for information. Manages accounts, network rights, and access to systems and equipment.  Uses and applies concepts, practices, and techniques in a general manner. Works under general direction and supports systems of moderate scope and complexity.
Minimum Education: A Bachelor’s degree in Computer Science, or related field or equivalent experience.
Commercial Job Title	System Administrator III	
Minimum/General Experience: Five (5) years experience in administrating Windows or UNIX/LINUX -based servers. General experience includes operations experience on large-scale computer systems or multi-server local area networks.
Functional Responsibility: Maintains data files and control procedures for a complex system of networked computers or for a single group of microcomputers linked to a host workstation, or mainframe. Responsible for system security and data integrity. Assigns passwords and monitors use of resources, backs up files as required and responds to management requests for information. Plans and schedules the installation of new or modified hardware and operating systems and applications software.  Manages accounts, network rights, and access to systems and equipment.  Manages systems resources including performance, capacity, availability, serviceability, and recoverability. Has a wide range of knowledge of principles, theories, and concepts in a specialized field, plus knowledge of related disciplines gained through wide exposure. Can work independently and determines and develops approaches to solutions.
Minimum Education: A Bachelor’s degree in Computer Science, or related field or equivalent experience.
Commercial Job Title	System Administrator IV	
Minimum/General Experience: Seven (7) years experience administrating Windows or UNIX/LINUX-based servers. General experience includes operations experience on large-scale computer systems or  multi-server local area networks.
Functional Responsibility: Maintains data files and control procedures for a complex system of networked computers or for a single group of microcomputers linked to a host workstation, or mainframe. Responsible for system security and data integrity. Assigns passwords and monitors use of resources, backs up files as required and responds to management requests for information. Plans and schedules the installation of new or modified hardware and operating systems and applications software.  Manages accounts, network rights, and access to systems and equipment.  Manages systems resources including performance, capacity, availability, serviceability, and recoverability.  Ensures systems availability, functionality, integrity, and efficiency.  Maintains systems configuration and manages the installation and integration of systems fixes, updates, and enhancements.  Provides solutions to complex problems that require the regular use of expertise and creativity. Problems are broadly defined and solutions require the continuation of specialized theories and knowledge.
Minimum Education: A Bachelor’s degree in Computer Science, or related field or equivalent experience.
Commercial Job Title	Database Engineer VI	
Minimum/General Experience: Eleven (11) years experience with database design and system analysis, and data manipulation languages. Experience includes increasing responsibilities in the development and maintenance of database systems.
Functional Responsibility: Defines database organizations, standards, controls, procedures, and documentation. Provides experienced technical consulting in the definition, design, and creation of a database environment. Advises applications development staff and users on database solutions to business problems, data architectures, database management system facilities and capabilities, and the operation and tuning of databases. Develops expertise in use of automated tools for database design and implementation. Experienced with database tuning and applications and advanced replication and/or distribution methods and techniques. Is a recognized authority in the field and exhibits technical insight and understanding in related technical disciplines.
Minimum Education: A Bachelor’s degree in Computer Science or a related technical discipline, or equivalent experience.
Commercial Job Title		Software Engineer I					
Minimum/General Experience: One (1) year general software engineering experience. 
Functional Responsibility: Under direct supervision, designs, develops, troubleshoots, and analyzes software programs. Performs routine systems modeling, simulation, and analysis. Writes, debugs, and maintains code.  As required, provides input for documentation of new or existing programs. Works closely supervised and follows specific detailed instructions. Also, solves problems of limited scope and complexity.
Minimum Education: A high school diploma.
Commercial Job Title:	Software Engineer II	
Minimum/General Experience: Three (3) years experience performing software engineering tasks including knowledge and application of tools, and methods for defining software requirements.
Functional Responsibility: Performs requirements definition and analysis, preliminary and detailed design, design implementation, and subsystem and system integration and testing. Participates in software requirements reviews, preliminary and critical design reviews, integration readiness reviews, and software acceptance reviews. Writes, debugs, and maintains code.  Uses and applies concepts, practices, and techniques in a general manner. Works under general direction and develops solutions to a variety of problems of moderate scope and complexity.
Minimum Education: A Bachelor’s degree in Computer Science, or related field, or equivalent experience.
[bookmark: _Ref181710755]Commercial Job Title:	Software Engineer III	
Minimum/General Experience: Five (5) years experience performing software engineering tasks including knowledge and application of tools, and methods for defining software requirements.
Functional Responsibility: Performs requirements definition and analysis, preliminary and detailed design, design implementation, and subsystem and system integration and testing. Participates in software requirements reviews, preliminary and critical design reviews, integration readiness reviews, and software acceptance reviews. Determines and designs applications architecture.  Determines output media/formats and designs user interfaces.  Works with customers to test applications.  Assures software and systems quality and functionality.  Integrates hardware and software components.  Evaluates new applications software technologies. Has a wide range of knowledge of principles, theories, and concepts in a specialized field, plus knowledge of related disciplines gained through wide exposure. Can work independently and determines and develops approaches to solutions.
Minimum Education: A Bachelor’s degree in Computer Science, or related field, or equivalent experience.
[bookmark: _Ref181710763]Commercial Job Title:	Software Engineer IV	
Minimum/General Experience: Seven (7) years experience performing software engineering tasks including knowledge and application of tools, and methods for defining software requirements.
Functional Responsibility: Performs requirements definition and analysis, preliminary and detailed design, design implementation, and subsystem and system integration and testing. Participates in software requirements reviews, preliminary and critical design reviews, integration readiness reviews, and software acceptance reviews. Determines and designs applications architecture.  Assures software and systems quality and functionality.  Integrates hardware and software components.  Evaluates new applications software technologies; and/or ensures the rigorous application of information security/information assurance policies, principles, and practices to the delivery of application software services. Represents the organization as technical customer contact on contracts or projects. Interacts with senior customer personnel on significant technical matters, often requiring coordinated activity across organizational lines. Provides solutions to complex problems that require the regular use of expertise and creativity. Problems are broadly defined and solutions require the continuation of specialized theories and knowledge.
Minimum Education: A Bachelor’s degree in Computer Science, or related field, or equivalent experience.
[bookmark: _Ref181710764]Commercial Job Title:	Software Engineer V	
Minimum/General Experience: Nine (9) years experience applying software engineering tasks including tools and methods for defining software requirements.
Functional Responsibility: Determines and designs applications architecture.  Evaluates new applications software technologies; and/or ensures the rigorous application of information security/information assurance policies, principles, and practices to the delivery of application software services. Resolves difficult inter-operability problems to obtain operation across all platforms considering areas such as e-mail, files transfer, multimedia, and teleconferencing. Configures systems to user environments. Supports acquisition of hardware and software and subcontractor services. Serves as manager or industry recognized expert. Represents the organization as the prime customer contact on contracts or projects. Interacts with senior customer personnel on significant technical matters, often requiring coordinated activity across organizational lines. Applies advanced principles, theories, and concepts. Works on complex problems and provides solutions that are highly innovative.
Minimum Education: A Bachelor’s degree in Computer Science (Master’s degree preferred) or related field, or equivalent experience. 
[bookmark: _Ref18134406]Commercial Job Title	Systems Analyst II	
Minimum/General Experience: Six (6) years experience with system operation, maintenance, or development including integrating technical and functional issues for routine information systems and projects, articulating/optimizing work, and process and data flows. 
Functional Responsibility: Analyzes and develops computer software possessing a wide range of capabilities, including numerous engineering, business, and records management functions.  Determines equipment and software requirements, establishes system parameters and formats, and coordinates and/or modifies user requirements in terms of existing and projected computer capacities and capabilities. Analyzes new hardware to determine its need or application in existing or new systems; and advises on new techniques and estimates costs associated with data processing programs. Has a wide range of knowledge of principles, theories, and concepts in a specialized field, plus knowledge of related disciplines gained through wide exposure. Can work independently and determines and develops approaches to solutions.
Minimum Education: A Bachelor’s degree in Computer Science, Management Information Systems, or related field, or equivalent experience.
[bookmark: _Ref18134411]Commercial Job Title	Systems Analyst III	
Minimum/General Experience: Eight (8) years system operation, maintenance, and development experience including integrating technical and functional issues for moderately complex information systems and projects. 
Functional Responsibility: Analyzes and develops computer software possessing a wide range of capabilities, including numerous engineering, business, and records management functions.  Applies existing/emerging technology tools to develop and document complex systems. Researches, evaluates and proposes solutions for adapting/integrating existing information systems. Prepares system for operational use and oversees operational tests. Analyzes new hardware to determine its need or application in existing or new systems; and advises on new techniques and estimates costs associated with data processing programs. Provides solutions to complex problems that require the regular use of expertise and creativity. Problems are broadly defined and solutions require the continuation of specialized theories and knowledge.
Minimum Education: A Bachelor’s degree in Computer Science, Management Information Systems, or related field, or equivalent experience.
[bookmark: _Ref18134413]Commercial Job Title	Systems Analyst IV	
Minimum/General Experience: Eleven (11) years system operation, maintenance, or development including experience with integrating technical and functional issues for complex systems and projects.
Functional Responsibility: Serves as company expert in establishing complex operational databases, performing software configuration control, and developing system interfaces for computer system(s) assigned. Researches, evaluates and proposes solutions for designing new systems, and modifying/integrating existing information systems. Analyzes new hardware to determine its need or application in existing or new systems; and advises on new techniques and estimates costs associated with data processing programs. May supervise less experienced systems personnel, prepare systems for operational use, and oversee operational tests. Applies advanced principles, theories, and concepts. Works on complex problems and provides solutions that are highly innovative.
Minimum Education: A Bachelor’s degree in Computer Science, Management Information Systems, or related field, or equivalent experience.
[bookmark: _Ref18134491][bookmark: _Ref18134478]Commercial Job Title	Analyst II	
Minimum/General Experience: Seven (7) years experience responding to specific requirements, or developing functional requirements for complex systems. Must demonstrate the ability to work independently or under only general direction.
Functional Responsibility: Works on problems of diverse scope and complexity and uses technical discretion within generally defined practices and policies in selecting methods and techniques for obtaining solutions. Assembles, prepares and analyzes data within areas of expertise. May provide leadership to less experienced analysts and technicians through work assignments, monitoring schedules and resolving problems. Provides solutions to complex problems that require the regular use of expertise and creativity. Problems are broadly defined and solutions require the continuation of specialized theories and knowledge.
Minimum Education: A Bachelor’s degree in a related discipline or equivalent experience.

Commercial Job Title		Analyst III						
Minimum/General Experience: Nine (9) years experience responding to specific requirements, or developing functional requirements for complex systems. Must demonstrate the ability to work independently.
Functional Responsibility: Works on problems of diverse scope and complexity and uses technical discretion within generally defined practices and policies in selecting methods and techniques for obtaining solutions. Assembles, prepares and analyzes data regarding data within areas of expertise. May provide leadership to less experienced analysts and technicians through work assignments, monitoring schedules and resolving problems. May also act as lead person or technical advisor on small to medium projects. Applies advanced principles, theories, and concepts. Works on complex problems and provides solutions that are highly innovative.
Minimum Education: A Bachelor’s degree in a related discipline or equivalent experience.
Commercial Job Title	Analyst IV 	
Minimum/General Experience: Eleven (11) years experience with information systems. Experience with integrating technical and functional issues for large, complex systems and projects; presenting information to all levels of management; and articulating/optimizing work, process and data flows. 
Functional Responsibility: Works on problems of diverse scope and complexity and uses technical discretion within generally defined practices and policies in selecting methods and techniques for obtaining solutions. Adapt existing/emerging information technology to develop and document complex information systems. Researches, evaluates and proposes solutions for designing new and modifying/integrating existing information systems. May supervise less experienced systems personnel, prepare systems for operational use, and oversee operational tests. Is a recognized authority in the field and exhibits technical insight and understanding in related technical disciplines.
Minimum Education: A Bachelor’s degree in a related discipline or equivalent experience. ____________________________________________________________________________________

LABOR CATEGORY DESCRIPTIONS – SIN 54151HEAL
Commercial Job Title	Health IT Program Manager 	
Minimum/General Experience: Seven (7) years of experience in a leadership role involving development or operation and maintenance programs.
Functional Responsibility: Has broad management authority over very large clinical/health IT projects and initiatives, which potentially span multiple accounts or customers.  Ensures problem resolution and customer satisfaction for individual amendments; provides supervisory, technical, and administrative direction for personnel performing on an amendment. Directs multiple work streams and oversees objective clinical/health IT accomplishments. Manages, leads and advices employees on how to meet the objectives of the established timeline. Responsible for a project’s schedule and resource management. Directs the completion of projects and applies experience in clinical/health IT systems development and implementation, enterprise architecture, performance management, risk management, or other related services. Interacts with the client on project-related issues and directs communication across the clinical/health IT project and with key stakeholders. Reports orally and in writing to internal management and customer representatives. Applies and develops highly advanced principles and concepts in managing large scale projects. Acts independently to resolve major problems. Works unusually complex problems with consultative direction rather than formal supervision.
Minimum Education: A Bachelor’s degree or equivalent experience.
Commercial Job Title 	Health IT Principal Architect 	
Minimum/General Experience: Seven (7) years of experience developing system or enterprise architectures for mission critical projects. Provides expertise and expert advice and assistance in state-of-the-practice software, hardware, technologies, or engineering disciplines.
Functional Responsibility:  Serves as a senior subject matter technical expert in areas relevant to the clinical/health project. Demonstrated experience and ability to provide enterprise-wide technical management and direction for problem definition, analysis and requirements development and implementation for complex clinical/health systems in the subject matter area.  Confers with client executive management using industry expertise to define the client's strategic enterprise clinical/health information technology goals, and advises in the reengineering of high level organizational processes to meet these goals.  Produces/reviews substantive and/or complex technical documentation reflecting detailed knowledge of technical areas. Documentation subjects shall include but not be limited to: software acquisition best practices, systems design, system engineering best practices, system architecture, feasibility studies, risk assessment/management, configuration management, quality assurance, measurements/metrics, cost estimation, earned value, project planning and monitoring, implementation planning, system specifications, programming, computer system security,  Provides workable recommendations and advice to client executive management on emerging clinical/health technology, system improvements, optimization and maintenance.  Interfaces with management personnel. Reports orally and in writing to internal management and customer representatives.
Minimum Education: A Master’s degree in Computer Science, Engineering, Mathematics, Business, Management or equivalent experience.  
Commercial Job Title	Health IT System Engineer 	
Minimum/General Experience: Five (5) years experience in systems development, functional and data requirements analysis, and systems analysis and design. 
Functional Responsibility: Requires exercising independent judgment and technical discretion when providing technical support in any combination of the following areas: system architecture, system/equipment design, system integration, technical management, and direct interface with customer management personnel for the solution of emergent clinical/health technology engineering and technical problems; and total quality management review of clinical/health systems, hardware and computer software engineering products developed by more junior system engineers and hardware and software engineers.  Evaluates and develops technical input to the clinical/health systems engineering process. Typical products include identification of customer/user needs and objectives; and requirements definition, including missions, measures of effectiveness, use environments, and constraints. Performs requirements analysis for systems missions and environments to identify functional definitions and designs for clinical/health system hardware and software architecture. Defines performance and design constraints. Performs functional analysis to the lower level functions required to accomplish the parent system requirement. Provides progress measurement, assessment, and decision mechanisms required to evaluate design capabilities and document system design and decision data.
Minimum Education: A Bachelor’s degree or equivalent in Computer Science, Math, Electrical Engineering or related field, or equivalent experience.
Commercial Job Title	Health IT Principal System Engineer	
Minimum/General Experience: Seven years (7) experience developing and leading information technology programs including experience developing and leading projects similar in size and technical complexity. Experience with systems development, network and security architectures, and systems engineering tool utilization.
Functional Responsibility: Develops and delivers clinical/health technology engineering management plans, monitors schedule execution, and integrates/develops recommendations for corrective and remedial action; prepares status reports reflecting engineering/technical milestones, progress, and problems; provides technical guidance and expertise to junior personnel for development/delivery of engineering designs and documentation. Defines and designs clinical/health system products and process solutions in terms of design requirements that satisfy functional architecture and define and integrate the system and physical (hardware and software) architecture. Conducts interactive syntheses to: define the system elements for each logical set of functional and performance requirements; determine design completeness; refine physical and communications interfaces; and define system alternatives; develops detailed product and process solutions that enable design verification and provide the basis for specification trees, work breakdown structures, and progressive definitions of specification and configuration baselines.
Minimum Education: A Bachelor’s degree (Master’s degree preferred) in Computer Science, or related field, or equivalent experience.
Commercial Job Title:	Health IT Programmer	
Minimum/General Experience: Five (5) years of experience performing software engineering and programming tasks including knowledge and application of tools, and methods for defining software requirements.
Functional Responsibility: Participates in Requirements elicitation and Preliminary Design of Health Care Software Systems.  Analyzes studies and interprets system requirements and high-level design specifications to design, code, integrate and test software components using the PSP.  Uses appropriate methodologies and tools to support design.  Provides input to the project plans by performing estimation and planning at the individual level.  Reviews existing programs and assists in making refinements, reducing operating time and improving current techniques.  Participates in software configuration management activities.  Responsible for segments or phases of broader, more complex health care projects. Designs, modifies, develops, writes and implements software programming applications/operating systems. Also, coordinates work teams. Provides technical support to project team members. Demonstrates expertise in a variety of the field's concepts, practices, and procedures. Relies on extensive experience and judgment to plan and accomplish goals. Performs a variety of tasks. May provide consultation on complex health care projects and is considered to be the top-level contributor/specialist. A wide degree of creativity and latitude is expected. May report to an executive or a manager.  
Minimum Education: A Bachelor’s degree in Computer Science, or related field, or equivalent experience.

[bookmark: _Toc50129255]2. Maximum Order
The maximum dollar value of orders is $500,000.00.

[bookmark: _Toc50129256]3. Minimum Order  
The minimum dollar value of orders is $100.00.

[bookmark: _Toc50129257]4. Geographic Scope of Contract
The geographic scope of contract is the 48 contiguous states, the District of Columbia, Alaska, Hawaii, and the Commonwealth of Puerto Rico. All US Government overseas locations are also included.

[bookmark: _Toc50129258]5. Point(s) of production 
DCCA is offering services only. 

[bookmark: _Toc50129259]6. Pricing
Prices shown herein are Net.

[bookmark: _Toc50129260]7. Quantity Discounts
No quantity or volume discounts are offered. 

[bookmark: _Toc50129261]8. Prompt Payment 
No prompt payment discounts are available. Information for Ordering Offices: Prompt payment terms cannot be negotiated out of the contractual agreement in exchange for other concessions.

[bookmark: _Toc50129262]9. Government Purchase Card
9a. Contracts accept credit cards for payments equal to or less than the micro‑purchase threshold for oral or written delivery orders.  
9b. Credit cards will be acceptable for payment above the micro-purchase threshold.  

[bookmark: _Toc50129263]10. Foreign Items
Not applicable. 

[bookmark: _Toc50129264]11. Time of Delivery
The Contractor shall deliver to destination within the number of calendar days after receipt of order (ARO), as set forth below:

	SPECIAL ITEM NUMBER
	DELIVERY TIME (Days ARO)

	54151S
	As cited on delivery schedule

	54151HEAL
	As cited on delivery schedule


Contractor is offering services only, therefore expedited, overnight or urgent shipping is not applicable. 

[bookmark: _Toc50129265]12. FOB
FOB is destination. 

[bookmark: _Toc50129266]13. Contractor's Ordering Address 
Data Computer Corporation of America
5310 Dorsey Hall Drive
Ellicott City, MD 21042-7761
Phone: (410) 992-3760
POC: Tracey Daniels
contracts@dcca.com

Ordering procedures: For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3.

[bookmark: _Toc50129267]14. Payment Address
Data Computer Corporation of America
5310 Dorsey Hall Drive
Ellicott City, MD 21042-7761
Phone: (410) 992-3760
POC: Heather Fisher
finance@dcca.com

[bookmark: _Toc50129268]15. Warranty Provisions
The Contractor shall not be liable for any injury to ordering activity personnel or damage 	to ordering activity property arising from the use of equipment maintained by the Contractor, unless such injury or damage is due to the fault or negligence of the Contractor.

[bookmark: _Toc50129269]16. Export Packing
Not applicable

[bookmark: _Toc50129270]17. Terms and Conditions of Government Purchase Card Acceptance Above Micro-Purchase Threshold
Each order is unique, please call (410)992-3760 x3395 for more information on purchase above the mirco-purchase threshold. 

[bookmark: _Toc50129271]18. Data Universal Number System (DUNS) number
Contractor’s DUNS is 10-1471936.
	
[bookmark: _Toc50129272]19. Notification regarding registration in System for Award Management (SAM) database. 
Contractor has an active registration in SAM.
