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GENERAL SERVICES ADMINISTRATION

FEDERAL SUPPLY SERVICE 

AUTHORIZED FEDERAL SUPPLY SCHEDULE CATALOG/PRICE LIST
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order is available through GSA Advantage!, a menu-driven database system.  The INTERNET address for GSA Advantage! is http://www.gsaadvantage.gov 

SCHEDULE TITLE:  Federal Supply Schedule 70 – Information Technology Equipment, Software, and Services

FSC/PSC Class D301- ADP FACILITY MANAGEMENT

FSC/PSC Class D302- ADP SYSTEMS DEVELOPMENT SERVIC ES FSC/PSC Class D306 -ADP SYSTEMS ANALYSIS SERVICES FSC/PSC Class D307 -AUTOMATED INFORMATION SYSTEM SVCS FSC/PSC Class D308- PROGRAMMING SERVICES

FSC/PSC Class D310 -ADP BACKUP AND SECURITY SERVICES FSC/PSC Class D316 -TELECOMMUNICATION NETWORK MGMT SVCS FSC/PSC Class D399 -OTHER ADP & TELECOMMUNICATIONS SVCS
FSC/PSC Class 7030 ADP SOFTWARE

FSC/PSC Class J070 MAINT/REPAIR/REBUILD OF EQUIPMENT- ADP EQUIPMENT/SOFTWARE/SUPPLIES/SUPPORT EQUIPMENT

CONTRACT NUMBER:    GS-35F-320BA
CONTRACT PERIOD:  April 10, 2019 – April 9, 2024
For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at www.fss.gsa.gov   

CONTRACTOR:
ReliaSource, Inc.
CONTRACTOR’S ADMINISTRATION SOURCE:  
204 S High Street
Baltimore, MD 21202
http://www.reliasource.net
Phone: (410) 690- 3000 Fax: (443) 817-0498
BUSINESS SIZE: 
Small
CUSTOMER INFORMATION:

1a.  TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs)

SINs 



DESCRIPTION

132-51: Information Technology Professional Services
132-32: Term Software License
132-33: Perpetual Software License
132-34: Software Maintenance Services
1b.  LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN:

(Government net price based on a unit of one)
132-32: $4,551.90: AppViewX Cert+ AL-300 

132-33: $41.11: NLYTE-NEO
132-34: $7.40: NLYTE-NEO-SSUP

2.  MAXIMUM ORDER*:  $500,000.00
*If the best value selection places your order over the Maximum Order identified in this catalog/price list, you have an opportunity to obtain a better schedule contract price.  Before placing your order, contact the aforementioned contactor for a better price.  The contractor may (1) offer a new price for this requirement (2) offer the lowest price available under this contract or (3) decline the order.  A delivery order that exceeds the maximum order may be placed under the schedule contract in accordance with FAR 8.404.

3.  MINIMUM ORDER:  $100.00
4.  GEOGRAPHIC COVERAGE:  Domestic, 50 States, DC, Puerto Rico and US Territories.
5.  POINT(S) OF PRODUCTION:   204 S High Street, Baltimore, MD 21202
6.  DISCOUNT FROM LIST PRICES:  Prices shown are NET Prices; Basic Discounts have been deducted.
For calculation of the GSA Schedule price (price paid by customers ordering from the GSA Schedule, and the price to be loaded into GSA Advantage), the contractor should deduct the appropriate basic discount from the list price and add the prevailing IFF rate to the negotiated discounted price (Net GSA price).  Current IFF rate is 0.75%.

7.  QUANTITY DISCOUNT(S):  None
8.  PROMPT PAYMENT TERMS: None
9.a.  Government Purchase Cards are accepted at or below the micro-purchase threshold.

9.b.  Government Purchase Cards are accepted above the micro-purchase threshold.

10.  FOREIGN ITEMS:  None.

11a.  TIME OF DELIVERY:  As negotiated between ReliaSource, Inc. and ordering activity
11b.  EXPEDITED DELIVERY:  As negotiated between ReliaSource, Inc. and ordering activity
11c.  OVERNIGHT AND 2-DAY DELIVERY:  As negotiated between ReliaSource, Inc. and ordering activity
11d.  URGENT REQUIRMENTS:   When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery requirements of an ordering activity, ordering activities are encouraged, if time permits, to contact the Contractor for the purpose of obtaining accelerated delivery.  The Contractor shall reply to the inquiry within 3 workdays after receipt.  (Telephonic replies shall be confirmed by the Contractor in writing.)  If the Contractor offers an accelerated delivery time acceptable to the ordering activity, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance with all other terms and conditions of the contract.
12.  FOB POINT:    Destination
13a.  ORDERING ADDRESS:  Same as Contractor’s address.
13b.  ORDERING PROCEDURES:  For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3.
14.  PAYMENT ADDRESS:   Same as Contractor’s address.
15.  WARRANTY PROVISION:  Standard Commercial Warranty.  

16.  EXPORT PACKING CHARGES:  Not applicable.
17.  TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE:   Accepted at or below and above the micro-purchase level.
18.  TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (IF APPLICABLE): N/A

19.  TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE): N/A

20.  TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS AND ANY DISCOUNTS FROM LIST PRICES (IF AVAILABLE): N/A

20a.  TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE): N/A

21.  LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE): N/A
22.  LIST OF PARTICIPATING DEALERS (IF APPLICABLE):  N/A
23.  PREVENTIVE MAINTENANCE (IF APPLICABLE):  N/A 

24a.  SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled content, energy efficiency, and/or reduced pollutants):  N/A
24b.  Section 508 Compliance for EIT:  N/A

25.  DUNS NUMBER:  118231880
26.  NOTIFICATION REGARDING REGISTRATION IN CENTRAL CONTRACTOR REGISTRATION (CCR) DATABASE: Contractor has/has not registered with the Central Contractor Registration Database. 
GSA Pricing SINs 132-32, 132-33, and 132-34
	SIN
	MFR Part Number
	Product Name
	Product Description
	UOI
	GSA Price

	132-33
	NLYTE-ENT
	NLYTE Enterprise Edition per rack
	NLYTE Enterprise Edition per rack
	Each
	 $        719.40 

	132-33
	NLYTE-SNOW-CHG
	Nlyte Connector to ServiceNow Change Management
	Nlyte Connector to ServiceNow Change Management
	Each
	 $        137.03 

	132-33
	NLYTE-SNOW-CMDB
	Nlyte Connector to ServiceNow CMDB
	Nlyte Connector to ServiceNow CMDB
	Each
	 $        137.03 

	132-33
	NLYTE-GR
	Nlyte  Goods Receiving
	Nlyte  Goods Receiving
	Each
	 $        137.03 

	132-33
	NLYTE-NEO
	Nlyte Energy Optimizer  (PRICED PER MONITORED POINT NOT PER RACK)
	Nlyte Energy Optimizer  (PRICED PER MONITORED POINT NOT PER RACK)
	Each
	 $          41.11 

	132-33
	NLYTE-DCOI
	Nlyte DCOI Dashboard
	Nlyte DCOI Dashboard
	Each
	 $        137.03 

	132-33
	NLYTE-HBM
	Nlyte Mobile Audit per rack
	Nlyte Mobile Audit per rack
	Each
	 $        137.03 

	132-33
	NLYTE-DCM
	Nlyte Server Energy Management per rack
	Nlyte Server Energy Management per rack
	Each
	 $        137.03 

	132-33
	NLYTE-BMC-REMEDY
	Nlyte Connector to BMC Remedy per rack
	Nlyte Connector to BMC Remedy per rack
	Each
	 $        137.03 

	132-33
	NLYTE-BMC-ATRIUM
	Nlyte Connector to BMC Atrium per rack
	Nlyte Connector to BMC Atrium per rack
	Each
	 $        137.03 

	132-33
	NLYTE-BMC-ADDM
	Nlyte Connector to BMC ADDM per rack
	Nlyte Connector to BMC ADDM per rack
	Each
	 $        137.03 

	132-33
	NLYTE-HP-SVCM
	Nlyte HP Service Manager Connector per rack
	Nlyte HP Service Manager Connector per rack
	Each
	 $        137.03 

	132-33
	NLYTE-HP-CMDB
	HP uCMDB Connector per rack
	HP uCMDB Connector per rack
	Each
	 $        137.03 

	132-33
	NLYTE-HP-AMGR
	Nlyte Connector to HP Asset Manager
	Nlyte Connector to HP Asset Manager
	Each
	 $        137.03 

	132-33
	NLYTE-VMWARE
	Vmware vCenter Connector per rack
	Vmware vCenter Connector per rack
	Each
	 $        137.03 

	132-33
	NLYTE-HPIC
	HP Insight Connector per rack
	HP Insight Connector per rack
	Each
	 $        137.03 

	132-33
	NLYTE-RFCAM
	Nlyte Connector for RFCode Asset Manager
	Nlyte Connector for RFCode Asset Manager
	Each
	 $        137.03 

	132-34
	NLYTE-ENT-SSUP
	Nlyte Enterprise Edition - Standard Support per Year- per rack  per year
	Nlyte Enterprise Edition - Standard Support per Year- per rack  per year
	Each
	 $        129.49 

	132-34
	NLYTE-SNOW-CHG-SSUP
	Nlyte Connector to ServiceNow Change Management-Standard Support per Year- per rack  per year
	Nlyte Connector to ServiceNow Change Management-Standard Support per Year- per rack  per year
	Each
	 $          24.66 

	132-34
	NLYTE-SNOW-CMDB-SSUP
	Nlyte Connector to ServiceNow CMDB-Standard Support per Year- per rack  per year
	Nlyte Connector to ServiceNow CMDB-Standard Support per Year- per rack  per year
	Each
	 $          24.66 

	132-34
	NLYTE-GR-SSUP
	Nlyte  Goods Receiving-Standard Support per Year- per rack  per year
	Nlyte  Goods Receiving-Standard Support per Year- per rack  per year
	Each
	 $          24.66 

	132-34
	NLYTE-NEO-SSUP
	Nlyte Energy Optimizer  Standard Support per Year- per monitored point  per year
	Nlyte Energy Optimizer  Standard Support per Year- per monitored point  per year
	Each
	 $            7.40 

	132-34
	NLYTE-DCOI-SSUP
	Nlyte DCOI Dashboard-Standard Support per Year- per rack  per year
	Nlyte DCOI Dashboard-Standard Support per Year- per rack  per year
	Each
	 $          24.66 

	132-34
	NLYTE-HBS-SSUP
	Nlyte Mobile Audit- Standard Support per Year- per rack  per year
	Nlyte Mobile Audit- Standard Support per Year- per rack  per year
	Each
	 $          24.66 

	132-34
	NLYTE-DCM-SSUP
	Nlyte Server Energy Management- Standard Support per Year- per rack  per year
	Nlyte Server Energy Management- Standard Support per Year- per rack  per year
	Each
	 $          24.66 

	132-34
	NLYTE-BMC-ADDM-SSUP
	Nlyte Connector to BMC Remedy- Standard Support per Year- per rack  per year
	Nlyte Connector to BMC Remedy- Standard Support per Year- per rack  per year
	Each
	 $          24.66 

	132-34
	NLYTE-BMC-REMEDY-SSUP
	Nlyte Connector to BMC Atrium- Standard Support per Year- per rack  per year
	Nlyte Connector to BMC Atrium- Standard Support per Year- per rack  per year
	Each
	 $          24.66 

	132-34
	NLYTE-BMC-ATRIUM-SSUP
	Nlyte Connector to BMC ADDM- Standard Support per Year- per rack  per year
	Nlyte Connector to BMC ADDM- Standard Support per Year- per rack  per year
	Each
	 $          24.66 

	132-34
	NLYTE-HP-SVCM-SSUP
	Nlyte HP Service Manager Connector- Standard Support per Year- per rack  per year
	Nlyte HP Service Manager Connector- Standard Support per Year- per rack  per year
	Each
	 $          24.66 

	132-34
	NLYTE-HP-CMDB-SSUP
	HP uCMDB Connector- Standard Support per Year- per rack  per year
	HP uCMDB Connector- Standard Support per Year- per rack  per year
	Each
	 $          24.66 

	132-34
	NLYTE-HP-AMGR-SSUP
	Nlyte Connector to HP Asset Manager- Standard Support per Year- per rack  per year
	Nlyte Connector to HP Asset Manager- Standard Support per Year- per rack  per year
	Each
	 $          24.66 

	132-34
	NLYTE-VMWARE-SSUP
	Vmware vCenter Connector- Standard Support per Year- per rack  per year
	Vmware vCenter Connector- Standard Support per Year- per rack  per year
	Each
	 $          24.66 

	132-34
	NLYTE-HPIC-SSUP
	HP Insight Connector- Standard Support per Year- per rack  per year
	HP Insight Connector- Standard Support per Year- per rack  per year
	Each
	 $          24.66 

	132-34
	NLYTE-RFCAM-SSUP
	Nlyte Connector for RFCode Asset Manager Standard Support per Year- per rack  per year
	Nlyte Connector for RFCode Asset Manager Standard Support per Year- per rack  per year
	Each
	 $          24.66 

	132-33
	AppViewX ADC+ PL-1000 
	AppViewX ADC+ PL-1000 
	Perpetual Licnes for managing upto 1,000 objects 
	Each
	 $   24,893.20 

	132-33
	AppViewX ADC+ PL-2000 
	AppViewX ADC+ PL-2000 
	Perpetual Licnes for managing upto 2,000 objects 
	Each
	 $   37,837.66 

	132-33
	AppViewX ADC+ PL-5000 
	AppViewX ADC+ PL-5000 
	Perpetual Licnes for managing upto 5,000 objects 
	Each
	 $   74,679.60 

	132-33
	AppViewX ADC+ PL-10000 
	AppViewX ADC+ PL-10000 
	Perpetual Licnes for managing upto 10,000 objects 
	Each
	 $ 129,444.63 

	132-33
	AppViewX ADC+ PL-20000 
	AppViewX ADC+ PL-20000 
	Perpetual Licnes for managing upto 20,000 objects 
	Each
	 $ 229,017.43 

	132-33
	AppViewX ADC+ PL-30000 
	AppViewX ADC+ PL-30000 
	Perpetual Licnes for managing upto 30,000 objects 
	Each
	 $ 308,675.67 

	132-33
	AppViewX ADC+ PL-10000A 
	AppViewX ADC+ PL-10000A 
	Perpetual Licnes for managing additional 10,000 objects beyond 30,000 objects 
	Each
	 $   28,449.37 

	APPVIEWX ADC+ V10.X LICENSE  PRICE – ANNUAL MODEL (Single Vendor Environment)

	132-32
	AppViewX ADC+ AL-1000 
	AppViewX ADC+ AL-1000 
	License for managing upto 1,000 objects 
	Each
	 $   12,328.06 

	132-32
	AppViewX ADC+ AL-2000 
	AppViewX ADC+ AL-2000 
	License for managing upto 2,000 objects 
	Each
	 $   18,681.75 

	132-32
	AppViewX ADC+ AL-5000 
	AppViewX ADC+ AL-5000 
	License for managing upto 5,000 objects 
	Each
	 $   39,829.12 

	132-32
	AppViewX ADC+ AL-10000 
	AppViewX ADC+ AL-10000 
	License for managing upto 10,000 objects 
	Each
	 $   69,700.96 

	132-32
	AppViewX ADC+ AL-20000 
	AppViewX ADC+ AL-20000 
	License for managing upto 20,000 objects 
	Each
	 $ 119,487.36 

	132-32
	AppViewX ADC+ AL-30000 
	AppViewX ADC+ AL-30000 
	License for managing upto 30,000 objects 
	Each
	 $ 164,295.11 

	132-32
	AppViewX ADC+ AL-10000A 
	AppViewX ADC+ AL-10000A 
	License for managing additional 10,000 objects beyond 30,000 objects 
	Each
	 $   14,224.69 

	APPVIEWX ADC+ V10.X – MULTI VENDOR ENVIRONMENTS

	132-33
	Multi-Vendor Device Support 
	Multi-Vendor Device Support 
	License for managing Multivendor device environments (Perpetual)
	Each
	N/A

	132-32
	Multi-Vendor Device Support 
	Multi-Vendor Device Support 
	License for managing Multivendor device environments (Annual)
	Each
	N/A

	APPVIEWX ADC+ V10.X – SUPPORT PRICE

	132-34
	Standard Support 
	Standard Support 
	24x7 unlimited support for 1000/2000/ 5000/10000 /20000 /30000/40000/50000 
	Each
	N/A

	132-34
	Special Support 
	Special Support 
	Special support (24x7 support with dedicated engineer) 
	Each
	N/A

	132-34
	Standard Support 
	Standard Support 
	24x7 unlimited support for 1000/2000/ 5000/10000 /20000 /30000/40000/50000 
	Each
	N/A

	132-34
	Special Support 
	Special Support 
	Special support (24x7 support with dedicated engineer) 
	Each
	 $   67,390.43 

	APPVIEWX CERT+ V10.X LICENSE  PRICE – ANNUAL MODEL

	132-32
	AppViewX Cert+ AL-300 
	AppViewX Cert+ AL-300 
	License for managing upto 300 SSL Certificates 
	Each
	 $     4,551.90 

	132-32
	AppViewX Cert+ AL-500 
	AppViewX Cert+ AL-500 
	License for managing upto 500 SSL Certificates 
	Each
	 $     7,491.67 

	132-32
	AppViewX Cert+ AL-1000 
	AppViewX Cert+ AL-1000 
	License for managing upto 1,000 SSL Certificates 
	Each
	 $   14,793.67 

	132-32
	AppViewX Cert+ AL-2000 
	AppViewX Cert+ AL-2000 
	License for managing upto 2,000 SSL Certificates 
	Each
	 $   29,208.02 

	132-32
	AppViewX Cert+ AL-5000 
	AppViewX Cert+ AL-5000 
	License for managing upto 5,000 SSL Certificates 
	Each
	 $   72,071.74 

	132-32
	AppViewX Cert+ AL-10000 
	AppViewX Cert+ AL-10000 
	License for managing upto 10,000 SSL Certificates 
	Each
	 $ 142,246.85 

	132-32
	AppViewX Cert+ AL-15000 
	AppViewX Cert+ AL-15000 
	License for managing upto 15,000 SSL Certificates 
	Each
	 $ 209,814.11 

	132-32
	AppViewX Cert+ AL-30000 
	AppViewX Cert+ AL-30000 
	License for managing upto 30,000 SSL Certificates 
	Each
	 $ 412,515.87 

	132-32
	AppViewX Cert+ AL-40000 
	AppViewX Cert+ AL-40000 
	License for managing upto 40,000 SSL Certificates 
	Each
	 $ 540,538.04 

	132-32
	AppViewX Cert+ AL-50000 
	AppViewX Cert+ AL-50000 
	License for managing upto 50,000 SSL Certificates 
	Each
	 $ 663,818.64 

	APPVIEWX CERT+ V10.X – SUPPORT PRICE

	132-34
	Standard Support (across all buckets) 
	Standard Support (across all buckets) 
	24x7 unlimited support 
	Each
	$0 


GSA Pricing SIN 132-51

LABOR CATEGORY DESCRIPTIONS & PRICING

Senior Program Manager

Minimum Education: BS/BA or higher in Information Systems, Computer Science, Engineering, Business, or related field

Functional Responsibility: Under indirect supervision, oversees the operational planning, establishment, execution, and evaluation of a multifaceted program/project typically consisting of a set of closely related subprograms or associated activities. Oversees fiscal, operational, administrative, and human resources management of the program; seeks and develops outside funding sources, serves as principal point of representation and liaison with external constituencies on operational matters, and provides day-to-day technical/professional guidance and leadership as appropriate to the area of expertise.

Minimum Years of Experience: 8 years of professional experience required.

Associate Program Manager

Minimum Education: BS/BA or higher in Information Systems, Computer Science, Engineering, Business, or related field

Functional Responsibility: Under immediate supervision, oversees the operational planning, establishment, execution, and evaluation of a multifaceted program/project typically consisting of a set of closely related subprograms or associated activities. Oversees fiscal, operational, administrative, and human resources management of the program; seeks and develops outside funding sources, serves as principal point of representation and liaison with external constituencies on operational matters, and provides day-to-day technical/professional guidance and leadership as appropriate to the area of expertise.

Minimum Years of Experience: 5 years of professional experience required.

Project Manager

Minimum Education: BS/BA or higher in Information Systems, Computer Science, Engineering, Business, or related field

Functional Responsibility: Responsible for all aspects of the development and implementation of assigned projects and provides a single point of contact for those projects. Takes projects from original concepts through final implementation. Interfaces with all areas affected by the project including end users, computer services, and client services. Defines project scope and objectives. Develops detailed work plans, schedules, project estimates, resource plans, and status reports. Conducts project meetings and is responsible for project tracking and analysis. Ensures adherence to quality standards and reviews project deliverables. Manages the integration of vendor tasks and tracks and reviews vendor deliverables. Provides technical and analytical guidance to project team. Recommends and takes action to direct the analysis and solutions of problems. May serve as Task Lead or Technical Lead.

Minimum Years of Experience: 5 years of professional experience required.

Facilities Manager

Minimum Education: BS/BA or higher in Information Systems, Computer Science, Engineering, Business, or related field

Functional Responsibility: Under indirect supervision, assists in developing & monitoring assigned department budget and risk management efforts directly supporting Enterprise infrastructure and infostructure IT goals and projects. Can include tasks associated with receiving, distributing, or shipping of materials. Coordinate on-site emergencies. Must possess strategic planning skills and have a thorough understanding of internal & external compliance policies. Accurately completes paperwork or system transactions applicable to function, such as documentation of material movement (i.e., Receipt, Shop Order, and Packing Lists). Ability to organize, plan & schedule work with minimal supervision

Minimum Years of Experience: 5 years of professional experience required.

Senior Engineer/Analyst

Minimum Education: BS/BA or higher in Information Systems, Computer Science, Engineering, Business, or related

Functional Responsibility: Provide design, programming, documentation and implementation of applications which requires knowledge of government information technology systems for effective development and deployment of software modules. Directs and participates in all phases of software development with emphasis on analysis, coding, testing, documentation, and acceptance phases. Responsible for identifying new and emerging technology to support strategic planning initiatives required to meet business needs. Conducts assessments, evaluations, selections, site surveys, requirements analysis and definition, technology prototyping, and cost analysis related to information technology. Designs and prepares technical reports and documentation to record results. Applies process improvement and reengineering methodologies and principles to conduct process modernization projects including process and data modeling, developing modern business methods, identifying best practices, and creating and assessing performance measurements. May be required to serve as Task Leader with responsibility for ensuring the quality and services delivered for that particular task(s) meets customer performance levels.

Minimum Years of Experience: 8 years of professional experience required.

Intermediate Engineer/Analyst

Minimum Education: BS/BA or higher in Information Systems, Computer Science, Engineering, Business, or related

Functional Responsibility: Under general supervision, performs high-level systems analysis, evaluation, design, integration, documentation, and implementation of very complex applications/networks/software/systems that require a thorough knowledge of administrative and technical skills. Directs and participates in all phases of system development with emphasis on planning, analysis, evaluation, integration, testing and acceptance phases (IV&V and DT&E). Applies higher-level business or technical principles and methods to very difficult technical problems to arrive at automated engineering solution.

Minimum Years of Experience: 5 years of professional experience required.

Junior Engineer/Analyst

Minimum Education: BS/BA or higher in Information Systems, Computer Science, Engineering, Business, or related field or 2 year degree with 2 years’ experience

Functional Responsibility: Under direct supervision assists in performing systems analysis, evaluation, design, integration, documentation, and implementation of applications/networks/software/systems that require comprehensive knowledge and technical skills.

Minimum Years of Experience: 2 years of professional experience required.

Senior Technician

Minimum Education: BS/BA or higher in Information Systems, Computer Science, Engineering, Business, or related

Functional Responsibility: Performs direct technical work on projects. Selects and adapts plans, techniques, designs, or layouts. Supervises other technicians and installs, operates, maintains, configures, troubleshoots, and repairs general purpose commercial automated data processing computer system devices, circuits, cables, components, software, and end-user devices, components, software, and connectivity. Reviews, analyzes, and integrates the technical work of others. Coordinates with Project Manager and/or Government user representatives to ensure accurate solutions and user satisfaction on technical matters. Performs systems analysis and plans tests to evaluate equipment performance, hardware capabilities and configurations. Conducts tests and prepares reports on findings and recommendations. May be required to serve as Task Lead or Technical lead.

Minimum Years of Experience: 8 years of professional experience required.

Technician
Minimum Education: BS/BA or higher in Information Systems, Computer Science, Engineering, Business, or related field

Functional Responsibility: Performs direct technical work on projects. Selects and adapts plans, techniques, designs, or layouts. Supervises other technicians and installs, operates, maintains, configures, troubleshoots, and repairs general purpose commercial automated data processing computer system devices, circuits, cables, components, software, and end-user devices, components, software, and connectivity. Reviews, analyzes, and integrates the technical work of others. Coordinates with Project Manager and/or Government user representatives to ensure accurate solutions and user satisfaction on technical matters. Performs systems analysis and plans tests to evaluate equipment performance, hardware capabilities and configurations. Conducts tests and prepares reports on findings and recommendations.

Minimum Years of Experience: 5 years of professional experience required.

Junior Technician

Minimum Education: HS Diploma

Functional Responsibility: Performs direct technical work on projects. Follows standard work methods on recurring assignments but receives instruction on unfamiliar assignments. Assembles, constructs, services, and/or repairs simple or standard equipment or parts. Coordinates with the Project Manager, Senior Technician, and Government user representatives to ensure accurate solutions and user satisfaction on technical matters. Conducts tests using established procedures, adjusts and operates equipment, records test data, and presents data in a prescribed form.

Minimum Years of Experience: 2 years of professional experience required.

Entry-Level Technician

Minimum Education: HS Diploma

Functional Responsibility: Works under close supervision. Provides technical support in one or more technology areas including but not limited to: Tier I Help desk/service desk, technology deployments, warranty services.

Minimum Years of Experience: 0 years of professional experience required.

Senior IA Engineer/Analyst

Minimum Education: BS/BA or higher in Information Systems, Computer Science, Engineering, Business, or related field

Functional Responsibility: Under general direction, responsible for all activities relating to information assurance procedures and systems. Develops information systems assurance programs and control guidelines. Confers with and advises subordinates on administrative policies and procedures and resolving technical problems, priorities, and methods. Consults with and advises other sections regarding internal controls and security procedures. Prepares activity and progress reports relating to the information systems audit function. May serve as Task Lead or Technical Lead for IA specific tasks or projects.

Minimum Years of Experience: 8 years of professional experience required.

Intermediate IA Engineer/Analyst

Minimum Education: BS/BA or higher in Information Systems, Computer Science, Engineering, Business, or related field

Functional Responsibility: Under general supervision, develops information systems assurance programs and control guidelines, assists in resolving technical problems, priorities, and methods.

Minimum Years of Experience: 5 years of professional experience required. 

U.5. General Services Administration

Junior IA Engineer/Analyst

Minimum Education: HS Diploma

Functional Responsibility: Under general supervision, audits new and existing information systems applications to ensure that appropriate controls exist, that processing is efficient and accurate, and that systems procedures are in compliance with corporate standards

Minimum Years of Experience: 2 years of professional experience required.

Subject Matter Expert/Consultant

Minimum Education: BS/BA or higher in Information Systems, Computer Science, Engineering, Business, or related field

Functional Responsibility: Subject Matter Experts (SMEs) have twelve (12) years of progressive experience in supporting large information technology projects related to the individual’s subject matter expertise. These senior personnel are proven experts in technical disciplines (e.g., computer security, network engineering, etc.) with many years of experience. SMEs serve as technical experts in areas relevant to a particular project. SMEs produce and/or review substantive and/or complex technical documentation reflecting detailed knowledge of technical areas as identified in the SOW. Documentation subjects include but are not limited to systems/security design, system/security architecture, feasibility studies, and system specifications.

Minimum Years of Experience: 12 years of professional experience required.

NLYTE-SRCON-SVCS - Sr. Nlyte Consultant
Responsible for configuring Nlyte solutions to address specific client needs and objectives.

PRINCIPAL DUTIES AND RE SPONSIBLIITIES

Can design project approach and tailor Nlyte methodology to client's needs and priorities. Expert in particular Nlyte products and solutions. Leads teams of consultants to plan, execute, and deliver project phases. Can train client personnel on proper use of Nlyte products and/or Nlyte solutions. Interacts with client project leads and client management. ITIL Foundation Certified. Working knowledge of, and proficiency in Data Center Infrastructure Management (DCIM). Knowledge of Windows Server, SQL, IIS, and VMWare, Knowledge of Building Management Systems (BMS), and Enterprise Management System (EMS), Knowledge of how industrial cooling and power functions.

EDUCATION AND EXPERIENCE

Typically holds (4) year degree in computer science or related field or equivalent education and experience.

NLYTE-PM-SVCS - Nlyte Project Manager
A Nlyte Sr. Project Manager is responsible for managing enterprise-scale implementations of Nlyte Software products, including designing the implementation to facilitate the capabilities of new and existing IT infrastructures.

 FUNCTIONAL RESPONSIBILITY

This individual has knowledge of all aspects of operations management, and provides technical leadership and architectural direction for project objectives. This individual effectively leads large teams of multi-disciplined personnel to implement complex, business-centric IT solutions. This individual is effective at performing customer briefings, is articulate and communicates to diverse levels the intricacies of IT architectures and their applicability to solving business solutions. ITIL Foundation Certified. PMP Certification. ITIL Foundation Certified.

EDUCATION AND EXPERIENCE

Typically holds (4) year degree or advanced degree in computer science or related field or equivalent education and experience.

NLYTE-INTCON-SVCS - Nlyte Integration Specialist
Leads highly complex and uncommon solution design when required.

 FUNCTIONAL RESPONSIBILITY

Tasks and document deliverables are highly complex and architectural in nature (i.e. functional requirements, solution design, database design, high-availability and disaster recovery planning.) Management of a large project or program (multiple projects) with complex planning required. Multiple deliverables and a large resource team to deliver. Working knowledge of, and proficiency in Data Center Infrastructure Management (DCIM). Knowledge of Windows Server, SQL, IIS, and VMWare, Knowledge of Building Management Systems (BMS), and Enterprise Management System (EMS), Knowledge of how industrial cooling and power functions.

EDUCATION AND EXPERIENCE

Typically holds (4) year degree in computer science or related field or equivalent education and experience.

NLYTE-TRAIN-SVCS - Nlyte Trainer
Delivers array of Nlyte Training courses from Standard to Advanced.

 FUNCTIONAL RESPONSIBILITY

Delivers training courses to support customer implementations. Capable of deliver one or more of the following Nlyte Courses: Nlyte Standard; Nlyte Advanced; BDM Workshop; Workflow; Workflow Workshop; Dashboards; RDBMS Reporting; and Cube Reporting. Working knowledge of, and proficiency in Data Center Infrastructure Management (DCIM) and Nlyte software platform. Knowledge of Windows Server, SQL, IIS, and VMWare, Knowledge of Building Management Systems (BMS), and Enterprise Management System (EMS), Knowledge of how industrial cooling and power functions.

EDUCATION AND EXPERIENCE

Typically holds (4) year degree in computer science or related field or equivalent education and experience.
	Labor Category
	4/10/2014
4/9/2015
	4/10/2015
4/9/2016
	4/10/2016
4/9/2017
	4/10/2017
4/9/2018
	4/10/2018
4/9/2019

	Senior Program Manager
	$141.63
	$144.46
	$147.35
	$150.29
	$153.30

	Associate Program Manager
	$128.16
	$130.72
	$133.33
	$136.00
	$138.72

	Project Manager
	$107.74
	$109.89
	$112.09
	$114.33
	$116.62

	Facilities Manager
	$100.32
	$102.33
	$104.38
	$106.46
	$108.59

	Senior Engineer/Analyst
	$164.04
	$167.32
	$170.66
	$174.08
	$177.56

	Intermediate Engineer/Analyst
	$137.40
	$140.15
	$142.95
	$145.81
	$148.73

	Junior Engineer/Analyst
	$99.87
	$101.87
	$103.90
	$105.98
	$108.10

	Senior Technician
	$125.58
	$128.09
	$130.66
	$133.27
	$135.93

	Technician
	$76.99
	$78.53
	$80.10
	$81.70
	$83.33

	Junior Technician
	$61.59
	$62.82
	$64.08
	$65.36
	$66.67

	Entry-Level Technician
	$33.89
	$34.57
	$35.26
	$35.97
	$36.69

	Senior IA Engineer/Analyst
	$120.70
	$123.11
	$125.57
	$128.08
	$130.64

	Intermediate IA Engineer/Analyst
	$92.28
	$94.12
	$96.00
	$97.93
	$99.88

	Junior IA Engineer/Analyst
	$61.00
	$62.22
	$63.46
	$64.73
	$66.02

	Subject Matter Expert/Consultant
	$164.04
	$167.32
	$170.66
	$174.08
	$177.56


	SIN(s) PROPOSED
	SERVICE PROPOSED (e.g. Job Title/Task)
	PRICE OFFERED TO GSA (including IFF)

	132-51
	Nlyte Senior Consultant 
	
$191.43 

	132-51
	Nlyte Project Manager 
	$210.57 

	132-51
	Nlyte Integration Specialist 
	$191.43 

	132-51
	Nlyte Trainer 
	$222.05 


