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Multiple Award Schedule

SCHEDULE 70 — PURCHASING OF NEW ELECTRONIC EQUIPMENT,
ORDER-LEVEL MATERIALS (OLM), INFORMATION TECHNOLOGY SERVICES,
HEALTH INFORMATION TECHNOLOGY SERVICES

GSA CONTRACT NO. GS-35F-333GA

CONTRACT EFFECTIVE DATES: March 30, 2017 — March 29, 2022

CONTRACTOR: Presidio Networked Solutions LLC

8161 Maple Lawn Boulevard Suite 150

Fulton, Maryland 20759-2588

Phone: Local: (301) 313-2000

Toll Free: (800) 452-6926 Fax: (301) 490-3416
Website: www.presidio.com

FOR SALES INFORMATION CONTACT:

insidesalesteaml1@presidio.com

Toll Free: (800) 452-6926

CUSTOMER INFORMATION:

1. Business Size: Other Than Small Business
la. CATEGORY 33411 Purchasing of New Electronic Equipment (Legacy SIN 132-8)
Order-Level Materials (OLM)
1b. CATEGORY 54151S Information Technology (IT) Professional Services (Legacy SIN 132-51)
1c. CATEGORY 54151HEAL Health Information Technology Services (Legacy SIN 132-56)
2. Maximum Order Threshold: $500,000
3. Minimum Order:  $50.00
3a. Lowest Priced Lowest Price
4. Geographic Coverage: 50 United States & Washington, DC
(Alaska, Hawaii & Puerto Rico included — additional charge(s) detailed per SOW)
5. Point(s) of Production: Manufacturer Defined
6. Prices: Are Net Prices
6a. Industrial Funding Fee (IFF): 0.75%
7. Quantity Discounts: None
8. Prompt Payment Terms: Net 30 Days - 0%
9. Government Purchase Cards: Accepted

Price List: GS-35F-333GA Contract Option Year 2020-2021 Contract Effective Dates: 3/31/2017-3/29/2022
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10. Foreign Items: Not Applicable
11a. Time of Delivery: 60 Days ARO
11b. Expedited Delivery: Discussed on a Case by Case Basis
12. F.O.B. Point(s): FOB Destination
13. Ordering Address:
Presidio Networked Solutions LLC
8161 Maple Lawn Boulevard
Suite 150
Fulton, Maryland 20759-2588
Phone: Local: (301) 313-2000 Toll Free: (800) 452-6926 Fax: (301) 490-3416
13a. FOR SALES INFORMATION CONTACT: Toll Free: (800) 452-6926
E-mail:insidesalesteam1@presidio.com

13b. CONTRACT ADMINISTRATION:

Senior Director Director, Contracts
Administration

Manager, Federal Contracts
Administration

Keith Strohman Jackie Arnett Elizabeth Byrd

301-313-2141 812-342-6188 301-313-2009

13c. Ordering procedures: For supplies and services, the ordering procedures, information on Blanket
Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.4

14. PAYMENT ADDRESS:

By Mail:

By Overnight Carrier:

By Wire:

Presidio Networked
Solutions LLC

PNC Bank /Presidio
Networked Solutions LLC

Receiving Bank: PNC Bank

PO Box 822169

ATTN: 822169

PNC Bank ABA:
031000053

Philadelphia, PA 19182-
2169

Route 38 & East Gate Drive
Moorestown, NJ 08057

Beneficiary: Presidio
Networked Solutions LLC

Beneficiary Account Number:
8611678714

15. Warranty Provisions: Manufacturer / Limited 30 day

16. Export Packing Charges:  Not Applicable

17. The Government Purchase Card: Is Accepted

18. Terms and Conditions of Rental, Maintenance, and Repair:
Not Applicable
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19. Terms and Conditions of Installation:
Not Applicable
20. Terms and Conditions of Repair Parts Prices:
Not Applicable
20 a. Terms and Conditions for any other Services:
Not Applicable
21. List of Service and Distribution points:
INSTALLATION/SERVICE POINTS: Location Clearly Defined and Quoted Accordingly
DISTRIBUTION: Location Clearly Defined and Quoted Accordingly
22. List of Participating Dealers: Not Applicable
23. Preventive Maintenance: Not Applicable
24. Special Attributes: Not Applicable
Section 508 Compliance Information:
Not Applicable
25. Representation: Presidio Networked Solutions LLC represented itself as Other Than Small
25 a. Woman-Owned Small Business: No
25 b. Data Universal Number System (DUNS) Number: 15-405-0959
Tax Identification Number (TIN):58-1667655
26. Presidio Networked Solutions LLC is registered and current in the Central Contractor
Registration (CCR) Database:
Cage Code: 0KDO05

NAICS Codes:
423430 | Computer and Computer Peripheral Equipment and Software Merchant
Wholesalers

423690 | Other Electronic Parts and Equipment Merchant Wholesalers

541330 | Engineering Services

541511 | Custom Computer Programming Services

541513 | Computer Facilities Management Services

541519 | Other Computer Related Services

561499 | All Other Business Support Services

561621 | Security Systems Services (except Locksmiths)
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TERMS AND CONDITIONS
APPLICABLE TO
PURCHASING OF NEW ELECTRONIC EQUIPMENT
(CATEGORY: 33411 (LEGACY SPECIAL ITEM NUMBER 132-8)

1. MATERIAL AND WORKMANSHIP
All equipment furnished hereunder must satisfactorily perform the function for which it is intended.

2. ORDER

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under
blanket purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the
provisions of this contract. If time of delivery extends beyond the expiration date of the contract, the
Contractor will be obligated to meet the delivery and installation date specified in the original order.

For credit card orders and BPAs, telephone orders are permissible.

3. TRANSPORTATION OF EQUIPMENT
FOB DESTINATION. Prices cover equipment delivery to destination, for any location within the
geographic scope of this contract.

4. INSTALLATION AND TECHNICAL SERVICES

a. INSTALLATION. When the equipment provided under this contract is not normally self- installable,
the Contractor's technical personnel shall be available to the ordering activity, at the ordering activity's

location, to install the equipment and to train ordering activity personnel in the use and maintenance of

the equipment. The charges for such services are clearly defined and quoted accordingly.

b. INSTALLATION, DEINSTALLATION, REINSTALLATION. The Davis-Bacon Act (40 U.S.C.
276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of
Columbia is a party for construction, alteration, or repair (including painting and decorating) of public
buildings or public works with the United States, shall contain a clause that no laborer or mechanic
employed directly upon the site of the work shall received less than the prevailing wage rates as
determined by the Secretary of Labor. The requirements of the Davis-Bacon Act do not apply if the
construction work is incidental to the furnishing of supplies, equipment, or services. For example, the
requirements do not apply to simple installation or alteration of a public building or public work that is
incidental to furnishing supplies or equipment under a supply contract. However, if the construction,
alteration or repair is segregable and exceeds $2,000, then the requirement of the Davis-Bacon Act
applies.

The ordering activity issuing the task order against this contract will be responsible for proper
administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act. The
proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for
guotations is made for applicable construction classified installation, deinstallation, and reinstallation
services under SIN 33411/ 132-8 or SIN 33411REF / 132-9.

c. OPERATING AND MAINTENANCE MANUALS. The Contractor shall furnish the ordering
activity with one (1) copy of all operating and maintenance manuals as available and which are normally
provided with the equipment being purchased.
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5. INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of this
contract. The ordering activity reserves the right to inspect or test any equipment that has been tendered
for acceptance. The ordering activity may require repair or replacement of nonconforming equipment at
no increase in contract price. The ordering activity must exercise its post acceptance rights (1) within a
reasonable time after the defect was discovered or should have been discovered; and (2) before any
substantial change occurs in the condition of the item, unless the change is due to the defect in the item.

6. WARRANTY
a. Unless specified otherwise in this contract, the Contractor’s/Manufacturer’s standard commercial
warranty as stated in the contract’s commercial pricelist will apply to this contract.

b. The Contractor’s guarantee from Manufacturer warrants and implies that the items delivered hereunder
are merchantable and fit for use for the particular purpose described in this contract.

c. Limitation of Liability. Except as otherwise provided by an express or implied warranty, the Contractor
will not be liable to the ordering activity for consequential damages resulting from any defect or
deficiencies in accepted items.

d. If inspection and repair of defective equipment under this warranty will be performed at the
Contractor's plant, the address is as follows: Presidio location as agreed/authorized by ordering activity.

7. PURCHASE PRICE FOR ORDERED EQUIPMENT

8. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise)
covering work of this character, and shall include all costs, if any, of such compliance in the prices quoted
in this offer.

9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT

When an ordering activity determines that Information Technology equipment will be replaced, the
ordering activity shall follow the contracting policies and procedures in the Federal Acquisition
Regulation (FAR), the policies and procedures regarding disposition of information technology excess
personal property in the Federal Property Management Regulations (FPMR) (41 CFR 101-43.6), and the
policies and procedures on exchange/sale contained in the FPMR (41 CFR part 101-46).

Price List: GS-35F-333GA Contract Option Year 2020-2021 Contract Effective Dates: 3/31/2017-3/29/2022
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ORDER-LEVEL MATERIALS (OLM)

Miscellaneous - Complementary Special Item Numbers (SINS)
Category Description

OLM

Order-Level Materials (OLM) OLMs are supplies and/or services acquired in direct support of
an individual task or delivery order placed against a Schedule contract or BPA. OLM pricing is
not established at the Schedule contract or BPA level, but at the order level. Since OLMs are
identified and acquired at the order level, the ordering contracting officer (OCO) is responsible
for making a fair and reasonable price determination for all OLMs.

OLMs are procured under a special ordering procedure that simplifies the process for acquiring
supplies and services necessary to support individual task or delivery orders placed against a
Schedule contract or BPA. Using this new procedure, ancillary supplies and services not known
at the time of the Schedule award may be included and priced at the order level.

OLM SIN-Level Requirements/Ordering Instructions:

OLMs are:

- Purchased under the authority of the FSS Program

- Unknown until an order is placed

- Defined and priced at the ordering activity level in accordance with GSAR clause 552.238-115
Special Ordering Procedures for the Acquisition of Order-Level Materials. (Price analysis for
OLMs is not conducted when awarding the FSS contract or FSS BPA; therefore, GSAR
538.270 and 538.271 do not apply to OLMs)

- Only authorized for use in direct support of another awarded SIN.

- Only authorized for inclusion at the order level under a Time-and-Materials (T&M) or Labor-
Hour (LH) Contract Line Item Number (CLIN)

- Subject to a Not To Exceed (NTE) ceiling price

OLMs are not:

- Open Market ltems.

- Items awarded under ancillary supplies/services or other direct cost (ODC) SINs (these items
are defined, priced, and awarded at the FSS contract level)

OLM Pricing:

- Prices for items provided under the Order-Level Materials SIN must be inclusive of the
Industrial Funding Fee (IFF).

- The value of OLMs in a task or delivery order, or the cumulative value of OLMs in orders
against an FSS BPA awarded under an FSS contract, cannot exceed 33.33%.

NOTE: When used in conjunction with a Cooperative Purchasing eligible SIN, this SIN is
Cooperative Purchasing Eligible.
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TERMS AND CONDITIONS
APPLICABLE TO INFORMATION TECHNOLOGY (IT) PROFESSIONAL SERVICES
(CATEGORY: 54151S (LEGACY SPECIAL ITEM NUMBER 132-51)

NOTE: All non-professional labor categories must be incidental to, and used solely to support
professional services, and cannot be purchased separately. Further, non-professional labor
categories shall be offered under SIN 132 100 only.

1. SCOPE

a. The prices, terms and conditions stated under CATEGORY': 54151S (Special Item Number 132-51)
Information Technology Professional Services apply exclusively to IT Professional Services within the
scope of this Information Technology Schedule.

b. The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity
location, as agreed to by the Contractor and the ordering activity.

2. PERFORMANCE INCENTIVES I-FSS-60 Performance Incentives (April 2000)
a. Performance incentives may be agreed upon between the Contractor and the ordering activity on
individual fixed price orders or Blanket Purchase Agreements under this contract.

b. The ordering activity must establish a maximum performance incentive price for these services and/or
total solutions on individual orders or Blanket Purchase Agreements.

c. Incentives should be designed to relate results achieved by the contractor to specified targets. To the
maximum extent practicable, ordering activities shall consider establishing incentives where performance
is critical to the ordering activity’s mission and incentives are likely to motivate the contractor. Incentives
shall be based on objectively measurable tasks.

3. ORDER

a. Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders,
or task orders for ordering services under this contract. Blanket Purchase Agreements shall not extend
beyond the end of the contract period; all services and delivery shall be made and the contract terms and
conditions shall continue in effect until the completion of the order. Orders for tasks which extend beyond
the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation — May 2003)
Availability of Funds for the Next Fiscal Year. The purchase order shall specify the availability of funds
and the period for which funds are available.

b. All task orders are subject to the terms and conditions of the contract. In the event of conflict between a
task order and the contract, the contract will take precedence.

4. PERFORMANCE OF SERVICES

a. The Contractor shall commence performance of services on the date agreed to by the Contractor and
the ordering activity.

b. The Contractor agrees to render services only during normal working hours, unless otherwise agreed to
by the Contractor and the ordering activity.

Price List: GS-35F-333GA Contract Option Year 2020-2021 Contract Effective Dates: 3/31/2017-3/29/2022
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c. The ordering activity should include the criteria for satisfactory completion for each task in the
Statement of Work or Delivery Order. Services shall be completed in a good and workmanlike manner.

d. Any Contractor travel required in the performance of IT Services must comply with the Federal Travel
Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed.
Established Federal Government per diem rates will apply to all Contractor travel. Contractors cannot use
GSA city pair contracts.

5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

a. The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to
stop all, or any part, of the work called for by this contract for a period of 90 days after the order is
delivered to the Contractor, and for any further period to which the parties may agree. The order shall be
specifically identified as a stop-work order issued under this clause. Upon receipt of the order, the
Contractor shall immediately comply with its terms and take all reasonable steps to minimize the
incurrence of costs allocable to the work covered by the order during the period of work stoppage. Within
a period of 90 days after a stop-work is delivered to the Contractor, or within any extension of that period
to which the parties shall have agreed, the Contracting Officer shall either- (1) Cancel the stop-work
order; or

(2) Terminate the work covered by the order as provided in the Default, or the Termination for
Convenience of the Government, clause of this contract.

b. If a stop-work order issued under this clause is canceled or the period of the order or any extension
thereof expires, the Contractor shall resume work. The Contracting Officer shall make an equitable
adjustment in the delivery schedule or contract price, or both, and the contract shall be modified, in
writing, accordingly, if- (1) The stop-work order results in an increase in the time required for, or in the
Contractor's cost properly allocable to, the performance of any part of this contract; and

(2) The Contractor asserts its right to the adjustment within 30 days after the end of the period of work
stoppage; provided, that, if the Contracting Officer decides the facts justify the action, the Contracting
Officer may receive and act upon the claim submitted at any time before final payment under this
contract.

c. If a stop-work order is not canceled and the work covered by the order is terminated for the
convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the
stop-work order in arriving at the termination settlement.

d. If a stop-work order is not canceled and the work covered by the order is terminated for default, the
Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the
stop-work order.

6. INSPECTION OF SERVICES

In accordance with 552.212-4 CONTRACT TERMS AND CONDITIONS-COMMERCIAL ITEMS
(JAN 2017) (DEVIATION - FEB 2007)(DEVIATION - FEB 2018) for Firm-Fixed Price orders; or
GSAR 552.212-4 CONTRACT TERMS AND CONDITIONS-COMMERCIAL ITEMS (JAN 2017)
(DEVIATION - FEB 2018) (ALTERNATE I - JAN 2017) (DEVIATION - FEB 2007) for Time-and-
Materials and Labor-Hour Contracts orders placed under this contract.

Price List: GS-35F-333GA Contract Option Year 2020-2021 Contract Effective Dates: 3/31/2017-3/29/2022
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7. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise)
covering work of this character. If the end product of a task order is software, then FAR 52.227-14 (Dec
2007) Rights in Data — General, may apply.

8. RESPONSIBILITIES OF THE ORDERING ACTIVITY
Subject to security regulations, the ordering activity shall permit Contractor access to all facilities
necessary to perform the requisite IT Professional Services.

9. INDEPENDENT CONTRACTOR
All IT Professional Services performed by the Contractor under the terms of this contract shall be as an
independent Contractor, and not as an agent or employee of the ordering activity.

10. ORGANIZATIONAL CONFLICTS OF INTEREST

a. Definitions.

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or
corporation that is a party to this contract.

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief
executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any
joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges
or affiliates, or any other successor or assignee of the Contractor.

An “Organizational conflict of interest” exists when the nature of the work to be performed under a
proposed ordering activity contract, without some restriction on ordering activities by the Contractor and
its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or
(i) impair the Contractor’s or its affiliates’ objectivity in performing contract work.

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of
the ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief
executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule
contracts. Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize,
or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual
orders placed against the schedule contract. Examples of situations, which may require restrictions, are
provided at FAR 9.508.

11. INVOICES

The Contractor, upon completion of the work ordered, shall submit invoices for IT Professional Services.
Progress payments may be authorized by the ordering activity on individual orders if appropriate.
Progress payments shall be based upon completion of defined milestones or interim products. Invoices
shall be submitted monthly for recurring services performed during the preceding month.

12. PAYMENTS

For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper
invoices or vouchers, the prices stipulated in this contract for service rendered and accepted. Progress
payments shall be made only when authorized by the order. For time-and-materials orders, the Payments
under Time-and-Materials and Labor-Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE | -
OCT 2008) (DEVIATION | — FEB 2007) applies to time-and-materials orders placed under this contract.
For labor-hour orders, the Payment under Time-and-Materials and Labor-Hour Contracts at FAR 52.212-

Price List: GS-35F-333GA Contract Option Year 2020-2021 Contract Effective Dates: 3/31/2017-3/29/2022
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4 (MAR 2009) (ALTERNATE I — OCT 2008) (DEVIATION I — FEB 2007) applies to labor-hour orders
placed under this contract. 52.216-31(Feb 2007) Time-and Materials/Labor-Hour Proposal
Requirements—Commercial Item Acquisition. As prescribed in 16.601(e)(3), insert the following
provision:

a. The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract resulting
from this solicitation.

b. The offeror must specify fixed hourly rates in its offer that include wages, overhead, general and
administrative expenses, and profit. The offeror must specify whether the fixed hourly rate for each labor
category applies to labor performed by— (1) The offeror;

(2) Subcontractors; and/or
(3) Divisions, subsidiaries, or affiliates of the offeror under a common control.

13. RESUMES
Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.

14. INCIDENTAL SUPPORT COSTS
Incidental support costs are available outside the scope of this contract. The costs will be negotiated
separately with the ordering activity in accordance with the guidelines set forth in the FAR.

15. APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting
Officer, written consent before placing any subcontract for furnishing any of the work called for in a task
order.

16. DESCRIPTION OF IT PROFESSIONAL SERVICES AND PRICING

a. The Contractor shall provide a description of each type of IT Service offered under CATEGORY::
54151S (Special Item Numbers 132-51) IT Professional Services should be presented in the same
manner as the Contractor sells to its commercial and other ordering activity customers. If the Contractor
is proposing hourly rates, a description of all corresponding commercial job titles (labor categories) for
those individuals who will perform the service should be provided.

b. Pricing for all IT Professional Services shall be in accordance with the Contractor’s customary
commercial practices; e.g., hourly rates, monthly rates, term rates, and/or fixed prices, minimum general
experience and minimum education.

c. The following is an example of the manner in which the description of a commercial job title should be
presented:

EXAMPLE: Commercial Job Title: System Engineer

Minimum/General Experience: Three (3) years of technical experience which applies to systems analysis
and design techniques for complex computer systems. Requires competence in all phases of systems
analysis techniques, concepts and methods; also requires knowledge of available hardware, system
software, input/output devices, structure and management practices.

Functional Responsibility: Guides users in formulating requirements, advises alternative approaches,
conducts feasibility studies.

Minimum Education: Bachelor’s Degree in Computer Science

Price List: GS-35F-333GA Contract Option Year 2020-2021 Contract Effective Dates: 3/31/2017-3/29/2022
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PRESIDIO IT PROFESSIONAL SERVICE LABOR CATEGORIES

CATEGORY 54151S
PRICING CANNOT BE INCREASED OR DECREASED WITHOUT PRIOR APPROVAL
CONTACT Government Contracts: @ DLGovContracts@presidio.com
PRICING IS QUOTED PER HOUR/RESOURCE RESUME REQUIRED
(YOU CANNOT QUOTE LUMP SUM PRICING OR ADD ANY OTHER TYPE WORK TO A GSA CATEGORY)

DESCRIPTION OF GSA IT SERVICES AND HOURLY RATE/ PRICING

NETWORK Performs installation, troubleshooting and support of local | s
ENGINEER area network hardware, software and applications. Is OPTION
TPC-NE experienced with industry-standard network operating ;(FEIAQ:RING

systems, such as NetWare and Windows NT, and may
optionally have certifications, such as CNE or MCSE. Can
install and configure LAN hardware such as switches, hubs
and bridges. Works with minimal supervision or under the
direction of Sr. Network Engineers.

Experience: 5 years IT Related Field. 5 years of

additional relevant experience may be substituted for
education.

Education: Bachelor’s Degree in Computer

Science, Engineering, Math or equivalent.

PROJECT Planning and directing technological improvements and SEE
MANAGER project management implementation. Manage a diverse OPTION
TPC-PM group of functional activities, subordinate groups of EFE/IACF?NG

technical and administrative personnel.

Experience: 10 years IT Related Field with 3 year
minimum project management.

Education: Bachelor’s Degree in Computer Science,
Systems, Business or related scientific/technical discipline.

SYSTEMS Assists with definition of system requirements to be SEE
ENGINEER included in project scopes, working under direction of OPTION
TPC-SE Senior Engineers and Project Mgrs. Codes modules as gglﬂngG

assigned, with little supervision. Experience: 5 years
experience. 5 years of additional relevant experience may
be substituted for education.

Education: Bachelor’s Degree in Computer

Science, Engineering, Math, or equivalent.

Price List: GS-35F-333GA Contract Option Year 2020-2021 Contract Effective Dates: 3/31/2017-3/29/2022
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Experience: 5 years experience. 5 years of additional
relevant experience may be substituted for education.
Education: Bachelor’s Degree in Computer

Science, Engineering, Math, or equivalent.

SENIOR NETWORK | Performs design, installation, troubleshooting and support
ENGINEER of local- and wide-area network hardware, software and
TPC-SNE applications. Is vendor-certified with industry-standard SEE
network operating systems, such as NetWare and Windows | o110
NT. Can install and configure WAN hardware such as routers | YEAR
and DSUs, as well as LAN hardware such as switches, hubs PRICING
and bridges.
Works independently with minimal
supervision. Experience: 10 years
experience.
Education: Master’s Degree in Computer Science,
Engineering, Math, or equivalent.
SENIOR SYSTEMS Plan project coordination, management and engineering. SEE
ENGINEER Provides comprehensive definition of all aspects of system OPTION
TPC-SSE development from analysis of mission needs to verification | YEAR
. . PRICING
of system performance. Performs evaluation of alternatives
and assessment of risks and costs.
Experience: 10 years IT Related Field.
Education: Bachelor’s Degree in Computer
Science, Engineering, Math, or equivalent.
TECHNICAL WRITER | Prepare, disseminate and provide for the orderly SEE
TPC-TW safeguard of technical documents. Proficiency in writing OPTION
technical documents. YEAR
Experience: 5 years Proposal Writing experience. 5 years PRICING
of additional relevant experience may be substituted in
lieu of education.
Education: Bachelor's Degree in English or equivalent,
Bachelor’s Degree in Computer Science, Engineering, Math,
or equivalent.
NETWORK INSTALL | Planning, development, and installation of network SEE
TPC-INSTALL components. Components included in environments such as | OPTION
LAN/WAN, Optical, Security, Wireless, etc. YEAR
PRICING

Price List: GS-35F-333GA
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to suit the operating environment. Designs codes, tests,
implements and/or documents systems related
modifications.

Experience: 10 years experience.

Education: Bachelor’s Degree in Computer

Science, Engineering, Math or equivalent.

VOICE ENGINEER Performs basic level design, planning, and implementation | g¢
TPC-VOICE of telecommunications equipment related to PBX voice mail | OPTION

systems, small business key systems, video conferencing YEAR

) . . PRICING

systems, IP telephony environments, voice/data wiring and

cable installation.

Experience: 5 years experience. 5 years of additional

relevant experience may be substituted for education.

Education: Bachelor’s Degree in Computer

Science, Engineering, Math, or equivalent.
NETWORK Provide network support by phone or onsite for hours SEE
SUPPORT (AFTER outside 7am - 5pm. OPTION
HOURS) Experience: 10 years experience. YEAR
TPC-NSAH Education: Master’s Degree in Computer Science, PRICING

Engineering, Math or equivalent.
ARCHITECTURE Provides direction and expertise in system/network SEE
MANAGER architecture. Includes strategies and implementation OPTION
TPC-AM planning services. YEAR

Evaluates and recommends technical, management and PRICING

financial approaches to implementation of specific

information technologies.

Experience: 10 years experience.

Education: Master’s Degree in Computer Science,

Engineering, Math or equivalent.
SENIOR Knowledge and experience with systems analysis and design | e
PROGRAMMER methodologies. Certified, maintains and modifies systems OPTION
ANALYST and programs for improved performance and service to the | YEAR
TPC-SPA end-user. Ability to resolve program and system problems PRICING

Price List: GS-35F-333GA
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PROJECT ANALYST | Provides Supportin the preparation of management plans SEE
TPC-PA and reports. Performs evaluations of existing procedures, OPTION

processes and systems, and provides recommendations for | YEAR

. . . PRICING

improvement. Coordinates schedules to facilitate

completion of, but not limited to briefings, presentations,

contract deliverables, task order reviews. May provide

some direction to staff as needed.

Experience: 5 years experience. 5 years of additional

relevant experience may be substituted for education.

Education: Bachelor’s Degree in Computer

Science, Engineering, Math, or equivalent.
MICROSOFT Performs troubleshooting and support of local area network | s
CERTIFIED hardware, software and applications. Is experienced with OPTION
ENGINEER industry-standard Microsoft network operating systems. YEAR
SUPPORT The Support Technician may optionally have certifications, PRICING
TECHNICIAN such as CNE or MCSE. Can install and configure Desktop and
TPC-MCSEST Server Operating Systems and Applications. Works with

minimal supervision or under the direction of Sr. Microsoft

Certified Engineer or Support Advisor.

Experience: 5 years experience. 5 years of additional

relevant experience may be substituted for education.

Education: Bachelor’s Degree in Computer

Science, Engineering, Math, or equivalent.
MICROSOFT Analyze system requirements and develop design SEE
CERTIFIED alternatives to satisfy those requirements. Provide technical | OPTION
ENGINEER leadership developing Microsoft based solutions for the YEAR
SUPPORT ADVISOR | customer environment. Is expert with industry standard PRICING
TPC-MCSESA desktop and server operating systems and client

requestors, and office automation software suites.
Experience: 10 years experience.

Education: Bachelor’s Degree in Computer
Science, Engineering, Math or equivalent.

Price List: GS-35F-333GA
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SENIOR Interfaces directly with supported end-user/customer to SEE
MICROSOFT provide advanced hardware, software, network and OPTION
CERTIFIED applications planning and design. Works independently and | YEAR
ENGINEER directs activities of Support Advisor and Support PRICING
TPC-MCSESR Technicians. Capable of managing large implementation

projects, new technology roll outs and is fully certified in
the Microsoft Technology.

Experience: 5 years experience. 5 years of additional
relevant experience may be substituted for education.
Education: Bachelor’s Degree in Computer

Science, Engineering, Math, or equivalent.

OPTION YEAR PRICING

2017- 2018- 2019- 2020- 2021-
2018 2019 2020 2021 2022

TPC-NE Network Engineer | $124.21 | $125.95 | $127.71 | $129.50 | $131.31
TPC-PM Project Manager $142.38 | $144.37 | $146.39 | $148.44 | $150.52

TPC-SE Systems Engineer $104.34 | $105.80 | $107.28 | $108.78 | $110.30
TPC-SNE Senior Network
Engineer $168.93 | 5171.23 | $173.63 | $176.06 | $178.52
TPC-5SE Senior Systems
Engineer $153.25 | $155.40 | $157.58 | $159.79 | $162.02

TPC-TW Technical Writer $152.18 | $154.31 | $156.47 | $158.66 | $160.88
TPC-INSTALL Network Install | $§148.06 | $150.13 | $152.23 | $154.36 | $156.52

TPC-VOICE Voice Engineer $150.18 | $152.28 | $154.41 | $156.57 | $158.76
TPC- NSAH Network Support

After Hrs. $180.21 | 5182.73 | $185.29 | $187.88 | $190.51
TPC-AM Architecture

Manager $174.00 | 5176.44 | $178.11 | $180.60 | $183.13
TPC-SPA Senior Programmer

Analyst $120.80 | $122.49 | $124.20 | $125.94 | $127.70
TPC-PA Project Analyst $102.18 | $103.61 | $105.06 | $106.53 | $108.02

TPC-MCSEST Microsoft

Certified Engineer Support
Technician $118.25 | $119.91 | $121.59 | $123.29 | $125.02
TPC-MCSESA Microsoft

Certified Engineer Support
Advisor $158.19 | $160.40 | $162.65 | $164.93 | $167.24
TPC-MCSESR Senior
Microsoft Certified Engineer | $118.25 | $119.91 | $121.59 | $123.29 | $125.02
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TERMS AND CONDITIONS
APPLICABLE TO HEALTH INFORMATION TECHNOLOGY (IT) SERVICES
(CATEGORY: 54151HEAL (LEGACY SPECIAL ITEM NUMBER 132-56)

NOTE: This SIN is limited to professional Health IT Services only. Any non-professional labor
categories shall be offered under SIN 132 100 only. All non-professional labor categories must be
incidental to, and used solely to support Health IT services, and cannot be purchased separately.
Software and hardware products are out of scope.

Vendor suitability for offering services through the new Health IT SIN must be in accordance with the
following laws and standards when applicable to the specific task orders, including but not limited to:

« Health Information Technology for Economic and Clinical Health Act of 2009 (HITECH)

« The Health Insurance Portability and Accountability Act of 1996 (HIPAA) Critical Information Specific to
- National Institute of Standards and Technology (NIST) Federal Information Processing Standards
(FIPS) and Special Publications

« Federal Information Security Management Act (FISMA) of 2002

1. SCOPE

a. The labor categories, prices, terms and conditions stated under CATEGORY: 54151HEAL (Special
Item Number 132-56) Health Information Technology Services apply exclusively to Health IT Services
within the scope of this Information Technology Schedule.

b. This SIN is limited to Health IT Services only. Software and hardware products are out of scope.
Hardware and software can be acquired through different Special Item Numbers on IT Schedule 70 (e.g.
CATEGORY 511210(SIN 132-32, 132-33), CATEGORY 33411(SIN132-8).

c. This SIN provides ordering activities with access to Health IT Services.

d. Health IT Services provided under this SIN shall comply with all Healthcare certifications and industry
standards as applicable at the task order level.

e. The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity
location, as agreed to by the Contractor and the ordering activity.

2. ORDER

a. Agencies may use written orders, Electronic Data Interchange (EDI) orders, Blanket Purchase
Agreements, individual purchase orders, or task orders for ordering services under this contract. Blanket
Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery
shall be made and the contract terms and conditions shall continue in effect until the completion of the
order. Orders for tasks which extend beyond the fiscal year for which funds are available shall include
FAR 52.232-19 (Deviation — May 2003) Availability of Funds for the Next Fiscal Year. The purchase
order shall specify the availability of funds and the period for which funds are available.

b. All task orders are subject to the terms and conditions of the contract. In the event of conflict between a
task order and the contract, the contract will take precedence.

Price List: GS-35F-333GA Contract Option Year 2020-2021 Contract Effective Dates: 3/31/2017-3/29/2022
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3. PERFORMANCE OF SERVICES

a. The Contractor shall commence performance of services on the date agreed to by the Contractor and
the ordering activity. All Contracts will be fully funded.

b. The Contractor agrees to render services only during normal working hours, unless otherwise agreed to
by the Contractor and the ordering activity.

c. The ordering activity should include the criteria for satisfactory completion for each task in the
Statement of Work or Delivery Order. Services shall be completed in a good and workmanlike manner.

d. Any Contractor travel required in the performance of Health IT Services must comply with the Federal
Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is
performed. Established Federal Government per diem rates will apply to all Contractor travel. Contractors
cannot use GSA city pair contracts. All travel will be agreed upon with the client prior to the Contractor’s
travel.

4. INSPECTION OF SERVICES

In accordance 552.212-4 CONTRACT TERMS AND CONDITIONS-COMMERCIAL ITEMS (JAN
2017) (DEVIATION - FEB 2007)(DEVIATION - FEB 2018) for Firm-Fixed Price orders; or GSAR
552.212-4 CONTRACT TERMS AND CONDITIONS-COMMERCIAL ITEMS (JAN 2017)
(DEVIATION - FEB 2018) (ALTERNATE I - JAN 2017) (DEVIATION - FEB 2007) for Time-and-
Materials and Labor-Hour Contracts orders placed under this contract.

RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise)
covering work of this character. If the end product of a task order is software, then FAR 52.227-14 (Dec
2007) Rights in Data — General, may apply.

5. RESPONSIBILITIES OF THE ORDERING ACTIVITY
Subject to security regulations, the ordering activity shall permit Contractor access to all facilities
necessary to perform the requisite Health IT Services.

6. INDEPENDENT CONTRACTOR
All Health IT Services performed by the Contractor under the terms of this contract shall be as an
independent Contractor, and not as an agent or employee of the ordering activity.

7. ORGANIZATIONAL CONFLICTS OF INTEREST

a. Definitions.

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or
corporation that is a party to this contract.

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief
executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any
joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges
or affiliates, or any other successor or assignee of the Contractor.

An “Organizational conflict of interest” exists when the nature of the work to be performed under a
proposed ordering activity contract, without some restriction on ordering activities by the Contractor and
its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or
(if) impair the Contractor’s or its affiliates’ objectivity in performing contract work.
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b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of
the ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief
executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule
contracts. Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize,
or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual
orders placed against the schedule contract. Examples of situations, which may require restrictions, are
provided at FAR 9.508.

8. INVOICES

The Contractor, upon completion of the work ordered, shall submit invoices for Health IT Professional
Services. Progress payments may be authorized by the ordering activity on individual orders if
appropriate. Progress payments shall be based upon completion of defined milestones or interim products.
Invoices shall be submitted monthly for recurring services performed during the preceding month.

9. RESUMES
Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.

10. INCIDENTAL SUPPORT COSTS
Incidental support costs are not considered part of the scope of this contract. The costs will be negotiated
separately with the ordering activity in accordance with the guidelines set forth in the FAR.

11. APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting
Officer, written consent before placing any subcontract for furnishing any of the work called for in a task
order.

12. DESCRIPTION OF HEALTH IT SERVICES AND PRICING

a. The Contractor shall provide a description of each type of Health IT Service offered under
CATEGORY: 54151HEAL (Special Item Numbers 132-56) Health IT Services and it should be
presented in the same manner as the Contractor sells to its commercial and other ordering activity
customers. If the Contractor is proposing hourly rates, a description of all corresponding commercial job
titles (labor categories) for those individuals who will perform the service should be provided.

b. Pricing for all Health IT Services shall be in accordance with the Contractor’s customary commercial
practices; e.g., hourly rates, monthly rates, term rates, and/or fixed prices, minimum general experience
and minimum education.

The following is an example of the manner in which the description of a commercial job title should be
presented:

EXAMPLE: Commercial Job Title: Health IT Subject Matter Expert

Minimum Experience: Ten (10) years.

Functional Responsibilities: Significant information technology consulting and clinical information
system strategy and implementation experience. Experienced in client engagements representing a wide
array of activities, related to professional information technology projects, in a healthcare/clinical
environment, including strategic planning related to information technology systems and/or software,
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governance, process design/ redesign, clinical content development, and communications and training
strategies for information technology solutions.
Minimum Education: Medical Doctor or Doctor of Osteopathic Medicine.

PRESIDIO HEALTH IT PROFESSIONAL SERVICE LABOR CATEGORIES

CATGORY 54151HEAL
PRICING CANNOT BE INCREASED OR DECREASED WITHOUT PRIOR APPROVAL
CONTACT Government Contracts: @ DLGovContracts@presidio.com
PRICING IS QUOTED PER HOUR/RESOURCE RESUME REQUIRED
(YOU CANNOT QUOTE LUMP SUM PRICING OR ADD ANY OTHER TYPE WORK TO A GSA CATEGORY)

DESCRIPTION OF GSA HEALTH IT SERVICES AND HOURLY RATE/ PRICING

HEALTH NETWORK ENGINEER The Systems Engineer supports the definition of $124.41
(TPC-HNE) system requirements to be included in project
scopes, working under the direction of Senior
Engineers and Project Managers. Codes modules as
assigned, with little supervision. Health IT projects
may include those relating to connected health,
electronic health records, health information
exchanges, health analytics, personal health
information management, innovative Health IT
solutions, health informatics, emerging Health IT
research, or other Health IT services.

5 years' experience. 5 years of additional relevant
experience may be substituted for education.
Bachelor's Degree in Computer Science, Engineering,
Math or equivalent
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HEALTH PROJECT MANAGER The Systems Engineer supports the definition of $142.38
(TPC-HPM) system requirements to be included in project

scopes, working under the direction of Senior
Engineers and Project Managers. Codes modules as
assigned, with little supervision. Health IT projects
may include those relating to connected health,
electronic health records, health information
exchanges, health analytics, personal health
information management, innovative Health IT
solutions, health informatics, emerging Health IT
research, or other Health IT services.

5 years' experience. 5 years of additional relevant
experience may be substituted for education.
Bachelor’'s Degree in Computer Science, Systems,
Business or related scientific/technical discipline.

HEALTH SYSTEMS ENGINEER The Systems Engineer supports the definition of $104.34
(TPC-HSE) system requirements to be included in project
scopes, working under the direction of Senior
Engineers and Project Managers. Codes modules as
assigned, with little supervision. Health IT projects
may include those relating to connected health,
electronic health records, health information
exchanges, health analytics, personal health
information management, innovative Health IT
solutions, health informatics, emerging Health IT
research, or other Health IT services.

5 years' experience. 5 years of additional relevant
experience may be substituted for education.
Bachelor's Degree in Computer Science,
Engineering, Math, or equivalent.
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HEALTH SENIOR NETWORK The Senior Network Engineer performs the design, $168.93
ENGINEER installation, troubleshooting, and support of local-
(TPC-HSNE) and wide-area Health IT network hardware,

software, and applications. The Senior Network
Engineer is vendor certified with industry-standard
Health IT network operating systems, such as
NetWare and Windows NT. Can install and configure
wide area network (WAN) hardware such as routers
and data service units (DSUs), as well as LAN
hardware such as switches, hubs, and bridges.
Works independently with minimal supervision.
Health IT projects may include those relating to
connected health, electronic health records, health
information exchanges, health analytics, personal
health information management, innovative Health
IT solutions, health informatics, emerging Health IT
research, or other Health IT services.

10 years' experience.

Master’s Degree in Computer Science,

Engineering, Math, or equivalent.

HEALTH VOICE ENGINEER (TPC- The Voice Engineer performs basic level design, $150.18
HVOICE) planning, and implementation of
telecommunications equipment related to Health IT
private branch exchange (PBX) voice mail systems,
small business key systems, video conferencing
systems, IP telephony environments, voice/data
wiring, and cable installation. Health IT projects may
include those relating to connected health, electronic
health records, health information exchanges, health
analytics, personal health information management,
innovative Health IT solutions, health informatics,
emerging Health IT research, or other Health IT
services.

5 years’ experience. 5 years of additional relevant
experience may be substituted for education.
Bachelor's Degree in Computer Science,

Engineering, Math, or equivalent.
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GSA
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