
   
 

 

 

 

 
GENERAL SERVICES ADMINISTRATION 

FEDERAL SUPPLY SERVICE  
AUTHORIZED FEDERAL SUPPLY SCHEDULE CATALOG/PRICE LIST 

 
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to 
create an electronic delivery order is available through GSA Advantage!, a menu-driven database system.  
The INTERNET address for GSA Advantage! is http://www.gsaadvantage.gov  
 
SCHEDULE TITLE:  Federal Supply Schedule 70 – General Purpose Commercial Information Technology 
Equipment, Software, and Services 
 
CONTRACT NUMBER:    GS-35F--359BA 
 
CONTRACT PERIOD:   5/15/2019 to 5/14/2024 
   Prices are current thru Modification PO-0003, effective 9/14/2015 
 
For more information on ordering from Federal Supply go to this website:  www.gsa.gov/schedules 
 
CONTRACTOR: Diverse Computing, Inc. 
   Daniel Percy, President 
               3717 Apalachee Pkwy, Ste 102 
   Tallahassee, FL 32311-3116 
   Phone number:  850-656-3333 

Fax number: 850-656-7755 
E-Mail:   dpercy@diversecomputing.com 
 

CONTRACTOR’S ADMINISTRATION SOURCE:   Craig Gibbens, Business Development 
         3717 Apalachee Pkwy, Ste 102 
         Tallahassee, FL 32311-3116 
 Phone number:  850-656-333 
 Fax number: 850-656-7755 
 E-Mail:  cgibbens@diversecomputing.com 
 
BUSINESS SIZE:   Small Concern 
 
CUSTOMER INFORMATION: 
 
1a.  TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs) 
 

SIN   DESCRIPTION 
 

 511210  Software License 
 54151  Software Maintenance Services 
 54151S  Information Technology Professional Services 
 OLM  Order-Level Materials (OLM) 
 
1b. LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN: 
 (Government net price based on a unit of one) 
 

511210: $14.66 
 54151: $25% of License 
 54151S: $82.62 

 
 
1c.        HOURLY RATES (Services only):   

http://www.gsaadvantage.gov/
http://www.gsa.gov/schedules


   
 

 

 

 

 
 See the attached GSA Pricelist 
 
2. MAXIMUM ORDER*:  $500,000 per all SIN’s 
 
NOTE TO ORDERING ACTIVITIES: *If the best value selection places your order over the Maximum Order 
identified in this catalog/pricelist, you have an opportunity to obtain a better schedule contract price.  Before 
placing your order, contact the aforementioned contactor for a better price.  The contractor may (1) offer a new 
price for this requirement (2) offer the lowest price available under this contract or (3) decline the order.  A 
delivery order that exceeds the maximum order may be placed under the schedule contract in accordance with 
FAR 8.404. 
   
3. MINIMUM ORDER:  $100.00 
 
4. GEOGRAPHIC COVERAGE: Domestic only 
 
5. POINT(S) OF PRODUCTION:  Tallahassee, FL for products only for services N/A 
  
6. DISCOUNT FROM LIST PRICES:   

GSA Net Prices are shown on the attached GSA Pricelist.  Negotiated discount has been 
applied and the IFF has been added. 

 
7. QUANTITY DISCOUNT(S):  None] 
 
8. PROMPT PAYMENT TERMS:  Net 30 
 
9.a Government Purchase Cards must be accepted at or below the micro-purchase threshold. 
  
9.b Government Purchase Cards are accepted above the micro-purchase threshold.  Contact 

contractor for limit. 
 
10. FOREIGN ITEMS: None 
 
11a. TIME OF DELIVERY:  30 Days ARO 
 
11b. EXPEDITED DELIVERY:  Items available for expedited delivery are noted in this price list.  
       (14 Days for SINs 511210 & 54151S) 
       (15 Days for SIN 54151) 
11c. OVERNIGHT AND 2-DAY DELIVERY:  Overnight and 2-day delivery are available.  Contact the 

Contractor for rates. 
 
11d. URGENT REQUIRMENTS:   Agencies can contact the Contractor’s representative to affect a faster 

delivery. Customers are encouraged to contact the contractor for the purpose of requesting 
accelerated delivery.   

 
12. FOB POINT:  Destination 
 
13a. ORDERING ADDRESS:  Same as contractor 
 
13b. ORDERING PROCEDURES:  Ordering activities shall use the ordering procedures described in 
Federal Acquisition Regulation 8.405-3 when placing an order or establishing a BPA for supplies or services.  
The ordering procedures, information on Blanket Purchase Agreements (BPA’s) and a sample BPA can be 
found at the GSA/FSS Schedule Homepage (fss.gsa.gov/schedules). 
 
14. PAYMENT ADDRESS:  Same as contractor 
 



   
 

 

 

 

15. WARRANTY PROVISION:  Standard Commercial Warranty.  Customer should contact 
contractor for a copy of the warranty or generally N/A for services 

 
16. EXPORT PACKING CHARGES:  Not applicable 
 
17. TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE: (any thresholds 

above the micropurchase level may be inserted by contractor) 
  
18. TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (IF APPLICABLE):  

N/A 
 
19. TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE): N/A 
 
20. TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS AND 

ANY DISCOUNTS FROM LIST PRICES (IF AVAILABLE): N/A 
 
20a. TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE): N/A 
 
21. LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE): N/A 
 
22. LIST OF PARTICIPATING DEALERS (IF APPLICABLE): N/A 
 
23. PREVENTIVE MAINTENANCE (IF APPLICABLE):  N/A 
 
24a. SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled content, 

energy efficiency, and/or reduced pollutants):  N/A 
 
24b. Section 508 Compliance for Electronic and Information Technology (EIT):  N/A 
 
25. DUNS NUMBER:    62-419-1727 
 
26. NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD MANAGEMENT (SAM) 
 DATABASE:  Contractor has an Active Registration in the SAM database. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



   
 

 

 

 

 
 
GSA PRICE LIST 
 

SIN(s) 
PROPOSED PRODUCT/SERVICE PROPOSED 

UNIT OF 
ISSUE 

PRICE 
OFFERED TO 
GSA (w/ IFF) 

54151S Installation/Field Engineering Hour  $82.62  

54151S Installation/Field Engineering Day  $1,652.39  

54151S Technical Services - Senior Day  $2,065.49  

54151S Technical Services - Senior Hour  $165.24  

54151S Technical Services - Junior Hour  $99.14  

54151S Project Management Hour  $123.93  

54151S Project Management Day  $2,065.49  

511210 
DCI - eAgentX2 Server License (Includes 50 Named Users, 
1st Year Only) Item  $4,886.65  

511210 
DCI - eAgentX2 Server License (Includes 75 Named Users, 
1st Year Only) Item  $6,352.64  

511210 
DCI - eAgentX2 Server License (Includes 100 Named 
Users, 1st Year Only) Item  $7,818.64  

511210 
DCI - eAgentX2 Server License (Includes 150 Named 
Users, 1st Year Only) Item  $9,284.63  

511210 
DCI - eAgentX2 Server License (Includes 200 Named 
Users, 1st Year Only) Item  $10,750.63  

511210 
DCI - eAgentX2 Server License (Includes 250 Named 
Users, 1st Year Only) Item  $12,216.62  

511210 
DCI - eAgentX2 Server License (Includes 300 Named 
Users, 1st Year Only) Item  $13,682.62  

511210 
DCI - eAgentX2 Server License (Includes 400 Named 
Users, 1st Year Only) Item  $15,637.28  

511210 
DCI - eAgentX2 Server License (Includes 500 Named 
Users, 1st Year Only) Item  $17,591.94  

511210 
DCI - eAgentX2 Server License (Includes 600 Named 
Users, 1st Year Only) Item  $19,546.60  

511210 
DCI - eAgentX2 Server License (Includes 700 Named 
Users, 1st Year Only) Item  $21,501.26  

511210 
DCI - eAgentX2 Server License (Includes 800 Named 
Users, 1st Year Only) Item  $23,455.92  

511210 
DCI - eAgentX2 Server License (Includes 900 Named 
Users, 1st Year Only) Item  $25,410.58  

511210 
DCI - eAgentX2 Server License (Includes 1000 Named 
Users, 1st Year Only) Item  $27,365.24  

511210 
DCI - eAgentX2 Server License (Additional 100 Users After 
1,000, 1st Year Only) Item  $1,465.99  

54151 
DCI - eAgentX2 Server Support and Maintenance 
(Recurring Annually, Begins 2nd Year) Item 

 25% of Server 
License (less 

.25%)  

511210 

DCI - Remote eAgentX2 Virtual Appliance Basic Installation 
(includes a virtual appliance; single domain; and integration 
with the following wireless VPNS: Cisco VPN, RadioIP, 
NetMotion or Columbitech) Item  $488.66  



   
 

 

 

 

511210 DCI - Additional Domain Item  $244.33  

511210 
DCI - eAgent Hosted "Java" Client for Desktop License 
(First 1-10 Devices) (Per Device) (1st Year Only) Item  $586.40  

511210 
DCI - eAgent Hosted "Java" Client for Desktop License 
(Next 11-20 Devices) (Per Device) (1st Year Only) Item  $488.66  

511210 
DCI - eAgent Hosted "Java" Client for Desktop License 
(Next 21-50 Devices) (Per Device) (1st Year Only) Item  $439.80  

511210 
DCI - eAgent Hosted "Java" Client for Desktop License 
(Next 51+ Devices) (Per Device) (1st Year Only) Item  $390.93  

54151 
DCI - eAgent Hosted "Java" Client for Desktop Support and 
Mainentance (Recurring Annually, Including First Year) Item 

 20% of Total 
License (less 

.25%)  

511210 
DCI - eAgent Hosted "Java" Client for Mobile Data Terminal 
License (First Device) (1st Year Only) Item  $586.40  

511210 
DCI - eAgent Hosted "Java" Client for Mobile Data Terminal 
License (Next 2-5 Devices) (Per Device) (1st Year Only) Item  $488.66  

511210 
DCI - eAgent Hosted "Java" Client for Mobile Data Terminal 
License (Next 6-10 Devices) (Per Device) (1st Year Only) Item  $390.93  

511210 
DCI - eAgent Hosted "Java" Client for Mobile Data Terminal 
License (Next 11-50 Devices) (Per Device) (1st Year Only) Item  $293.20  

511210 
DCI - eAgent Hosted "Java" Client for Mobile Data Terminal 
License (Next 51+ Devices) (Per Device) (1st Year Only) Item  $195.47  

54151 

DCI - eAgent Hosted "Java" Client for Mobile Data Terminal 
Support and Mainentance (Recurring Annually, Including 1st 
Year) Item 

 20% of Total 
License (less 

.25%)  

511210 
DCI - Yearly eAgent for Web Subscription - Query Access 
(First 1-5 Users) (Per Named User) Item  $195.47  

511210 
DCI - Yearly eAgent for Web Subscription - Query Access 
(Next 6-10 Users) (Per Named User) Item  $146.60  

511210 
DCI - Yearly eAgent for Web Subscription - Query Access 
(Next 11-20 Users) (Per Named User) Item  $122.17  

511210 
DCI - Yearly eAgent for Web Subscription - Query Access 
(Next 21-50 Users) (Per Named User) Item  $97.73  

511210 
DCI - Yearly eAgent for Web Subscription - Query Access 
(Next 51-1,000 Users) (Per Named User) Item  $73.30  

511210 
DCI - Yearly eAgent for Handheld Subscription - Query 
Access (First User) (Per Named User) Item  $195.47  

511210 
DCI - Yearly eAgent Handheld Subscription - Query Access 
(Next 2-10 Users) (Per Named User) Item  $146.60  

511210 
DCI - Yearly eAgent Handheld Subscription - Query Access 
(Next 11-25 Users) (Per Named User) Item  $122.17  

511210 
DCI - Yearly eAgent Handheld Subscription - Query Access 
(Next 26-1,000 Users) (Per Named User) Item  $97.73  

511210 

DCI - Yearly eAgentX2 Hosted Subscription (For Customers 
Already Using eAgent Client Software for Mobiles or 
Desktops) (First 1-20 Users) (Per Named User) Item  $29.32  

511210 

DCI - Yearly eAgentX2 Hosted Subscription (For Customers 
Already Using eAgent Client Software for Mobiles or 
Desktops) (Next 21-50 Users) (Per Named User) Item  $24.43  

511210 

DCI - Yearly eAgentX2 Hosted Subscription (For Customers 
Already Using eAgent Client Software for Mobiles or 
Desktops) (Next 51-100 Users) (Per Named User) Item  $19.55  

511210 

DCI - Yearly eAgentX2 Hosted Subscription (For Customers 
Already Using eAgent Client Software for Mobiles or 
Desktops) (Next 101-1,000 Users) (Per Named User) Item  $14.66  



   
 

 

 

 

511210 

DCI - Yearly eAgent X2 Hosted Subscription (For 
Customers Using Only eAgent VPN or Gateway) (Per 
Named User) Item  $58.64  

511210 
DCI - Yearly Lease of eAgent Network Gateway (Per 
Location) Item  $1,954.66  

511210 
DCI - Installation Fee for eAgent Gateway (Per Location) 
(One-Time Fee) Item  $488.66  

511210 
DCI - Yearly Lease of eAgent VPN (Up to 8 Concurrent 
Mobile Connections) Item  $1,954.66  

511210 
DCI - Yearly Lease of eAgent VPN (Up to 23 Concurrent 
Mobile Connections) Item  $2,443.32  

511210 
DCI - Yearly Lease of eAgent VPN (Up to 248 Concurrent 
Mobile Connections) Item  $3,909.32  

511210 
DCI - Installation Fee for eAgent VPN (Per Location) (One-
Time Fee) Item  $488.66  

511210 
DCI - eAgentJXI Software License (Up to 50 Sworn 
Personnel) (1st Year Only) Item  $4,886.65  

511210 
DCI - eAgentJXI Software License (Up to 100 Sworn 
Personnel) (1st Year Only) Item  $7,818.64  

511210 
DCI - eAgentJXI Software License (Up to 200 Sworn 
Personnel) (1st Year Only) Item  $10,750.63  

511210 
DCI - eAgentJXI Software License (Up to 300 Sworn 
Personnel) (1st Year Only) Item  $13,682.62  

511210 
DCI - eAgentJXI Software License (Up to 400 Sworn 
Personnel) (1st Year Only) Item  $16,614.61  

511210 
DCI - eAgentJXI Software License (Up to 500 Sworn 
Personnel) (1st Year Only) Item  $19,546.60  

511210 
DCI - eAgentJXI Software License (Up to 600 Sworn 
Personnel) (1st Year Only) Item  $22,478.59  

511210 
DCI - eAgentJXI Software License (Up to 700 Sworn 
Personnel) (1st Year Only) Item  $25,410.58  

511210 
DCI - eAgentJXI Software License (Up to 800 Sworn 
Personnel) (1st Year Only) Item  $27,365.24  

511210 
DCI - eAgentJXI Software License (Up to 900 Sworn 
Personnel) (1st Year Only) Item  $29,319.90  

511210 
DCI - eAgentJXI Software License (Up to 1,000 Sworn 
Personnel) (1st Year Only) Item  $31,274.56  

511210 
DCI - eAgentJXI - Additional Message Key License (Per 
Message Key) (1st Year Only) Item  $977.33  

54151 
DCI - eAgentJXI Support and Maintenance (Recurring 
Annually, Begins 2nd Year) Item 

 25% of Total 
Software and 
Message Key 
License (less 

.25%)  

511210 
DCI - eAgent Enterprise Message Switch & Software Suite 
License (Includes 50 Named Users, 1st Year Only) Item  $19,546.60  

511210 
DCI - eAgent Enterprise Message Switch & Software Suite 
License (Includes 75 Named Users, 1st Year Only) Item  $24,433.25  

511210 
DCI - eAgent Enterprise Message Switch & Software Suite 
License (Includes 100 Named Users, 1st Year Only) Item  $29,319.90  

511210 
DCI - eAgent Enterprise Message Switch & Software Suite 
License (Includes 150 Named Users, 1st Year Only) Item  $38,115.87  

511210 
DCI - eAgent Enterprise Message Switch & Software Suite 
License (Includes 200 Named Users, 1st Year Only) Item  $46,911.84  

511210 DCI - eAgent Enterprise Message Switch & Software Suite Item  $55,219.14  



   
 

 

 

 

License (Includes 250 Named Users, 1st Year Only) 

511210 
DCI - eAgent Enterprise Message Switch & Software Suite 
License (Includes 300 Named Users, 1st Year Only) Item  $63,526.45  

511210 
DCI - eAgent Enterprise Message Switch & Software Suite 
License (Includes 400 Named Users, 1st Year Only) Item  $78,186.40  

511210 
DCI - eAgent Enterprise Message Switch & Software Suite 
License (Includes 500 Named Users, 1st Year Only) Item  $92,846.35  

511210 
DCI - eAgent Standalone Message Switch System License 
(Includes 25 Named Users, 1st Year Only) Item  $6,347.61  

511210 
DCI - eAgent Standalone Message Switch System License 
(Includes 50 Named Users, 1st Year Only) Item  $9,068.01  

511210 
DCI - eAgent Standalone Message Switch System License 
(Includes 100 Named Users, 1st Year Only) Item  $11,788.41  

511210 
DCI - eAgent Standalone Message Switch System License 
(Includes 200 Named Users, 1st Year Only) Item  $15,869.02  

511210 
DCI - eAgent Standalone Message Switch System License 
(Includes 300 Named Users, 1st Year Only) Item  $19,949.62  

511210 
DCI - eAgent Standalone Message Switch System License 
(Includes 400 Named Users, 1st Year Only) Item  $23,576.83  

511210 
DCI - eAgent Standalone Message Switch System License 
(Includes 500 Named Users, 1st Year Only) Item  $27,204.03  

54151 
DCI - eAgent Message Switch Support & Maintenance 
(Recurring Annually, Begins 2nd Year) Item 

 25% of System 
License + 

Interface(s) + 
Customized 

Software (less 
.25%)  

511210 

DCI - eAgent Enterprise Message Switch & Software Suite 
License (Additional 500 users after first 500, 1st Year Only) 
(MSS-ELSS1000) Item 

$14,659.95 
 

511210 eAgent CCH ND Criminal History Records management 
system configurable to meet each state’s statutory and 
business requirements 

Item  $586,397.98  

511210 eAgent CCH UI User interface for Criminal History Records 
management systems - eAgent CCH UI is configurable to 
meet each state’s statutory and business requirements 

Item  $244,332.49  

511210 eAgent CCH eAgent CCH is licensed to include all aspects 
of DCI’s CCH software suite, including the business 
workflow, database, user interface and disposition 
processing 

Item  $830,730.48  

511210 eAgent DISPO eAgent DISPO is a solution designed to 
manage incoming court dispositions.  

Item  $293,198.99  

 
 
 
LABOR CATEOGRIES 
 

Classification Responsibilities Education/Experience 

Installation/Field 
Engineering 
 
PSV-102, PSV-104 

Installation and field engineering in multiple capacities: System 
development, Testing, Department, Implementation, 
Operations and maintenance support, System transition, etc.  

2+ years of experience 
Bachelor’s Degree 

Technical Services 
(Junior) 

Technical Services and Custom Development in multiple 
capacities: System development, Testing, Department, 

2+ years of experience 
Bachelor’s Degree 



   
 

 

 

 

 
PSV-306 

Implementation, Operations and maintenance support, 
System transition, etc.  

Technical Services 
(Senior) 
 
PSV-304 

Technical Services and Custom Development in multiple 
capacities: System development, Testing, Department, 
Implementation, Operations and maintenance support, 
System transition, etc.  

10+ years of 
experience 
Bachelor’s Degree 

Project Management 
 
PSV-402, PSV-404 

Project Management oversight over multiple areas: System 
development, Testing, Department, Implementation, 
Operations and maintenance support, System transition, etc.  

5+ years of experience 
Bachelor’s Degree 

 


