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CUSTOMER INFORMATION  
 
Special Notice to Agencies:  Small Business Participation 

 
SBA strongly supports the participation of small business concerns in the Federal Supply 
Schedules Program.  To enhance Small Business Participation SBA policy allows agencies to 
include in their procurement base and goals, the dollar value of orders expected to be placed 
against the Federal Supply Schedules, and to report accomplishments against these goals. 
  
For orders exceeding the micro-purchase threshold, FAR 8.404 requires agencies to consider  
the catalogs/pricelists of at least three schedule contractors or consider reasonably available 
information by using the GSA Advantage!® on-line shopping services (www.fss.gsa.gov).  The 
catalogs/pricelists, GSA Advantage!®, and the Federal Supply Service Home Page 
(www.fss.gsa.gov) contain information on a broad array of products and services offered by small 
business concerns. 
 
This information should be used as a tool to assist ordering activities in meeting or exceeding 
established small business goals.  It should also be used as a tool to assist in including small, 
small disadvantaged, and women-owned small businesses among those considered when 
selecting pricelists for a best value determination. 
 
For orders exceeding the micro-purchase threshold, customers are to give preference to small 
business concerns when two or more items at the same delivered price will satisfy their 
requirement. 
 

 
1a. Awarded Special Item Number 132-51. 
 

Labor category descriptions can be found on page 12.  Prices shown in the table below 
for all labor categories are net prices including the GSA IFF, and are in affect for the 
award year as stated.   

 
1b. Identification of Table Order priced lowest to highest. 
 

The table below identifies the labor categories in the following order: By Functional Area; 
next by price, lowest to highest. 
 
This price is the Government price based on a unit of one, exclusive of any quantity/dollar 
volume, prompt payment, or any other concession affecting price.   

 
1c. Commercial Catalog Availability. 
 

The rates in the table below are hourly rates.  A description of all corresponding 
commercial job titles, experience, functional responsibility and education are provided on 
our company website at www.betis.com.  

 
 
 
 
 
 
 
 
 

http://www.fss.gsa.gov)/
http://www.fss.gsa.gov/
http://www.betis.com/


Betis Group, Inc. GSA Hourly Rates 
  CLIENT SITE 

RATES 
BETIS SITE 

RATES 
  
  1/1/2014 1/1/2014 
  To To 

Labor Category 12/31/2014 12/31/2014 
MANAGEMENT FUNCTIONAL AREA      
Senior Program Manager 123.55 127.26 
Project Manager 92.19 94.96 
APPLICATIONS SOFTWARE FUNCTIONAL 
AREA     

Software Engineer 131.74 135.69 
Programmer/Analyst 100.76 103.78 
DATA MANAGEMENT FUNCTIONAL AREA     
Senior Database Management Consultant 130.07 133.97 

 
 
2. Maximum order for SIN 132-51, Information Technology Professional Services  
 

$500,000; reference 52.216-19 Order Limitations (All dollar amounts are exclusive of any 
discount for prompt payment, if applicable.) 
 

3. Minimum order for SIN 132-51, Information Technology Professional Services 
 
 $100; reference 52.216-19 Order Limitations 
 
4. Geographic coverage (delivery area) 
 

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto 
Rico, Washington, DC, and U.S. Territories.  Domestic delivery also includes a port or 
consolidation point, within the aforementioned areas, for orders received from overseas 
activities. 

 
The Geographic Scope of Contract will be domestic delivery only. 

 
5. Points of Production 
 
 Not Applicable 
 
6. Discounts 
 
 Prices shown are NET prices.  Basic discounts have been deducted. 
 
7. Quantity Discounts 
 
 None. 
 
8. Prompt payment terms 
  

0.5% Net 10 days from receipt of invoice or date of acceptance, whichever is later. 



 
9a. Government purchase cards are accepted at or below the micro-purchase threshold. 
 
9b. Government purchase cards are accepted above the micro-purchase threshold. 
 

In addition, bank account information for wire transfer payments will be shown on the 
invoice. 

 
10. Foreign Items 
 
 Not Applicable. 
 
11a. Time of delivery 
 

The contractor shall deliver to destination within the number of calendar days after receipt  
of order (ARO), as set forth below: 

 
SPECIAL ITEMS NUMBER DELIVERY TIME 
  132-51  30 days or less, as mutually agreed to 

by Betis Group, Inc. and the ordering 
agency. 

 
11b. Expedited Delivery 
 
 Items available for expedited delivery are noted in this price list. 
 
11c. Overnight and 2-day delivery 
 
 The schedule customer may contact the Contractor for rates for overnight and 2-day  

delivery. 
 
11d. Urgent Requirements 
 

When the Federal Supply Schedule contract delivery period does not meet the bona fide 
urgent delivery requirements of an ordering agency, agencies are encouraged, if time 
permits, to contact the Contractor for the purpose of obtaining accelerated delivery.  The 
Contractor shall reply to the inquiry within 3 workdays after receipt.  (Telephonic replies 
shall be confirmed by the Contractor in writing.)  If the Contractor offers an accelerated 
delivery time acceptable to the ordering agency, any order(s) placed pursuant to the 
agreed upon accelerated delivery time frame shall be delivered within this shorter 
delivery time and in accordance with all other terms and conditions of the contract. 

  
12. F.O.B. point(s) 
 
 Destination 
 
13a. Ordering Address 
 

Betis Group, Inc. 
6711 Lee Highway, Suite M-2 
Arlington, Virginia 22205 
(703) 532-2008 

 
 
 
 



13b. Ordering procedures 
 

Federal Acquisition Regulation (FAR) 13.201(a) defines Blanket Purchase Agreements 
(BPAs) as "…a simplified method of filling anticipated repetitive needs for supplies or 
services by establishing 'charge accounts' with qualified sources of supply."  The use of 
Blanket Purchase Agreements under the Federal Supply Schedule Program is authorized 
in accordance with FAR 13.202(c)(3), which reads, in part, as follows: 
"BPAs may be established with Federal Supply Schedule Contractors, if not inconsistent 
with the terms of the applicable schedule contract." 
Federal Supply Schedule contracts contain BPA provisions to enable schedule users to 
maximize their administrative and purchasing savings.  This feature permits schedule 
users to set up "accounts" with Schedule Contracts to fill recurring requirements.  These 
accounts establish a period for the BPA and generally address issues such as the 
frequency of ordering and invoicing, authorized callers, discounts, delivery locations and 
times.  Agencies may qualify for the best quantity/volume discounts available under the 
contract, based on the potential volume of business that may be generated through such 
an agreement, regardless of the size of the individual orders.  In addition, agencies may 
be able to secure a discount higher than that available in the contract based on the 
aggregate volume of business possible under a BPA.  Finally, Contractors may be open 
to a progressive type of discounting where the discount would increase once the sales 
accumulated under the BPA reach certain prescribed levels.  Use of a BPA may be 
particularly useful with the new Maximum Order feature.  See the Suggested Format, 
contained on page 30 of this Schedule Pricelist, for customers to consider when using 
this purchasing tool. 

 
14. Payment Address 
 

Betis Group, Inc. 
6711 Lee Highway, Suite M-2 
Arlington, Virginia 22205 
(703) 532-2008 

 
15. Warranty provision 
 

a. For the purpose of this contract, commitments, warranties and representations 
include, in addition to those agreed to for the entire schedule contract: 

 
  (1) Time of delivery/installation quotations for individual orders; 
 

(2) Technical representations and/or warranties of products concerning 
performance, total system performance and/or configuration, physical, 
design and/or functional characteristics and capabilities of a 
product/equipment/ service/software package submitted in response to 
requirements which result in orders under this schedule contract. 

 
(3) Any representations and/or warranties concerning the products made in 

any literature, description, drawings and/or specifications furnished by 
the contractor. 

 
b. The above is not intended to encompass items not currently covered by the GSA 

Schedule contract. 
 
16. Export packing charges 
  
 Not Applicable.  
 



17. Terms and conditions of Government purchase card acceptance (any thresholds above 
the micro-purchase level). 
 

To be determined at the purchase order stage and agreed upon by both the customer 
and contractor. 

 
18. Terms and conditions of rental, maintenance, and repair. 
 
 Not Applicable. 
 
19. Terms and conditions of installation. 
 
 Not Applicable. 
 
20. Terms and conditions of repair parts indicating date of parts price lists and any 
discounts from list prices. 
 
 Not Applicable. 
 
20a. Terms and conditions for any other services. 
 

TERMS AND CONDITIONS APPLICABLE TO INFORMATION 
TECHNOLOGY (IT) 

PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51)  

1. SCOPE 

a. The prices, terms and conditions stated under Special Item Number 132-51 Information 
Technology Professional Services apply exclusively to IT Professional Services within the scope of this 
Information Technology Schedule. 

b. The Contractor shall provide services at the Contractor’s facility as agreed to by the Contractor 
and the ordering activity. 

2. PERFORMANCE INCENTIVES  I-FSS-60 Performance Incentives (April 2000) 

a. Performance incentives may be agreed upon between the Contractor and the ordering activity on 
individual fixed price orders or Blanket Purchase Agreements under this contract. 

b. The ordering activity must establish a maximum performance incentive price for these services 
and/or total solutions on individual orders or Blanket Purchase Agreements. 

c. Incentives should be designed to relate results achieved by the contractor to specified targets.  To 
the maximum extent practicable, ordering activities shall consider establishing incentives where 
performance is critical to the ordering activity’s mission and incentives are likely to motivate the 
contractor.  Incentives shall be based on objectively measurable tasks. 

3. ORDER 

a. Agencies may use written orders, EDI orders,  blanket purchase agreements, individual purchase 
orders, or task orders for ordering services under this contract.  Blanket Purchase Agreements shall not 
extend beyond the end of the contract period; all services and delivery shall be made and the contract terms 
and conditions shall continue in effect until the completion of the order.  Orders for tasks which extend 
beyond the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation – May 2003) 
Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of funds 
and the period for which funds are available. 



b. All task orders are subject to the terms and conditions of the contract.  In the event of conflict 
between a task order and the contract, the contract will take precedence. 

4. PERFORMANCE OF SERVICES 

a. The Contractor shall commence performance of services on the date agreed to by the Contractor 
and the ordering activity.  

b. The Contractor agrees to render services only during normal working hours, unless otherwise 
agreed to by the Contractor and the ordering activity.  

c. The ordering activity should include the criteria for satisfactory completion for each task in the 
Statement of Work or Delivery Order.  Services shall be completed in a good and workmanlike manner. 

d. Any Contractor travel required in the performance of IT Services must comply with the Federal 
Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. 
Established Federal Government per diem rates will apply to all Contractor travel.  Contractors cannot use 
GSA city pair contracts. 

5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989) 
(a) The Contracting Officer may, at any time, by written order to the Contractor, require the 
Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days after the 
order is delivered to the Contractor, and for any further period to which the parties may agree. The order 
shall be specifically identified as a stop-work order issued under this clause. Upon receipt of the order, the 
Contractor shall immediately comply with its terms and take all reasonable steps to minimize the 
incurrence of costs allocable to the work covered by the order during the period of work stoppage. Within a 
period of 90 days after a stop-work is delivered to the Contractor, or within any extension of that period to 
which the parties shall have agreed, the Contracting Officer shall either-  

(1) Cancel the stop-work order; or  

(2) Terminate the work covered by the order as provided in the Default, or the Termination 
for Convenience of the Government, clause of this contract.  

(b) If a stop-work order issued under this clause is canceled or the period of the order or any extension 
thereof expires, the Contractor shall resume work. The Contracting Officer shall make an equitable 
adjustment in the delivery schedule or contract price, or both, and the contract shall be modified, in writing, 
accordingly, if-  

(1) The stop-work order results in an increase in the time required for, or in the Contractor's 
cost properly allocable to, the performance of any part of this contract; and  

(2)  The Contractor asserts its right to the adjustment within 30 days after the end of the 
period of work stoppage; provided, that, if the Contracting Officer decides the facts justify the 
action, the Contracting Officer may receive and act upon the claim submitted at any time before 
final payment under this contract.  

(c) If a stop-work order is not canceled and the work covered by the order is terminated for the 
convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the 
stop-work order in arriving at the termination settlement.  

(d)  If a stop-work order is not canceled and the work covered by the order is terminated for default, 
the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from 
the stop-work order.  

6. INSPECTION OF SERVICES 

In accordance with FAR 52.212-4 CONTRACT TERMS AND CONDITIONS--COMMERCIAL ITEMS 
(MAR 2009) (DEVIATION I - FEB 2007) for Firm-Fixed Price orders and FAR 52.212-4 CONTRACT 
TERMS AND CONDITIONS −COMMERCIAL ITEMS (MAR 2009) (ALTERNATE I − OCT 2008) 



(DEVIATION I – FEB 2007) applies to Time-and-Materials and Labor-Hour Contracts orders placed under 
this contract. 
 
7. RESPONSIBILITIES OF THE CONTRACTOR 

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) 
covering work of this character.  If the end product of a task order is software, then FAR 52.227-14 (Dec 
2007) Rights in Data – General, may apply. 

8. RESPONSIBILITIES OF THE ORDERING ACTIVITY 

Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary 
to perform the requisite IT Professional  Services. 

9. INDEPENDENT CONTRACTOR 

All IT Professional  Services performed by the Contractor under the terms of this contract shall be as an 
independent Contractor, and not as an agent or employee of the ordering activity. 

10. ORGANIZATIONAL CONFLICTS OF INTEREST 

a. Definitions. 

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation 
that is a party to this contract. 

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives, 
directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture 
involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or 
any other successor or assignee of the Contractor. 

An “Organizational conflict of interest” exists when the nature of the work to be performed under a 
proposed ordering activity contract, without some restriction on ordering activities by the Contractor and its 
affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) 
impair the Contractor’s or its affiliates’ objectivity in performing contract work. 

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best 
interests of the ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, 
chief executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule 
contracts.  Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, 
or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual 
orders placed against the schedule contract.  Examples of situations, which may require restrictions, are 
provided at FAR 9.508. 

11. INVOICES 

The Contractor, upon completion of the work ordered, shall submit invoices for IT Professional  services.  
Progress payments may be authorized by the ordering activity on individual orders if appropriate.  Progress 
payments shall be based upon completion of defined milestones or interim products.  Invoices shall be 
submitted monthly for recurring services performed during the preceding month.  

12. PAYMENTS 

         For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper 
invoices or vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress 
payments shall be made only when authorized by the order.  For time-and-materials orders, the Payments 
under Time-and-Materials and Labor-Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – 
OCT 2008) (DEVIATION I – FEB 2007) applies to time-and-materials orders placed under this contract.  
For labor-hour orders, the Payment under Time-and-Materials and Labor-Hour Contracts at FAR 52.212-4 
(MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to labor-hour orders 
placed under this contract. 52.216-31(Feb 2007)  Time-and-Materials/Labor-Hour Proposal 
Requirements—Commercial Item Acquisition. As prescribed in 16.601(e)(3), insert the following 
provision:  



(a) The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract resulting 
from this solicitation.  
(b) The offeror must specify fixed hourly rates in its offer that include wages, overhead, general and 
administrative expenses, and profit. The offeror must specify whether the fixed hourly rate for each labor 
category applies to labor performed by—  

(1) The offeror;  
(2) Subcontractors; and/or  
(3) Divisions, subsidiaries, or affiliates of the offeror under a common control.  
 

13. RESUMES 

Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request. 

14. INCIDENTAL SUPPORT COSTS 

Incidental support costs are available outside the scope of this contract.  The costs will be negotiated 
separately with the ordering activity in accordance with the guidelines set forth in the FAR. 

15. APPROVAL OF SUBCONTRACTS 

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting 
Officer, written consent before placing any subcontract for furnishing any of the work called for in a task 
order. 

16. DESCRIPTION OF IT PROFESSIONAL SERVICES AND PRICING  

a. The Contractor shall provide a description of each type of IT Service offered under Special Item 
Numbers 132-51 IT Professional Services should be presented in the same manner as the Contractor sells to 
its commercial and other ordering activity customers.  If the Contractor is proposing hourly rates, a 
description of all corresponding commercial job titles (labor categories) for those individuals who will 
perform the service should be provided. 

b. Pricing for all IT Professional Services shall be in accordance with the Contractor’s customary 
commercial practices; e.g., hourly rates, monthly rates, term rates, and/or fixed prices, minimum general 
experience and minimum education. 

Senior Program Manager 
Education:  MBA/MA/MS degree in a relevant field. 
 
Experience:  At  least 5 years of senior-level experience in a relevant technical, engineering 
and/or management discipline, with 15 or more years managing IT staff and the design, 
development, and implementation of enterprise-class IT programs and projects.  Proficiencies will 
include leading organizations through the various phases of a project life cycle from planning to 
closure, while insuring the program goals are consistent and support the Enterprise strategic 
objectives.  
 
Functional Responsibilities:  Provide broad program oversight, guidance, and leadership to 
ensure program results and compliance with requirements.  Exercise independent judgment and 
analytical skill to overcome complex managerial, technical and administrative challenges and will 
be responsible for directing project planning, execution, and performance.  Organizes, directs and 
coordinates the planning and production of all contract support activities to include day-to-day 
management of overall contract support operations, involving multiple projects and groups of 
personnel at separate locations. Demonstrates advanced written and oral communication skills. 

Project Manager 
Education:  BA/BS degree in an applicable field  
 



Experience:  At least 5 years of experience in a relevant technical, engineering and/or 
management discipline, with 5 or more years managing IT staff and the design, development, and 
implementation of IT projects.  Proficiencies will include leading a project team through the 
various phases of a project life cycle to execute a project.  The Project Manager will have the 
experience to apply relevant government and industry specifications, guidelines, codes and 
regulations to the task.   
 
Functional Responsibilities:  Provide broad project oversight over multiple project activities and 
support activities, technical guidance, and team leadership to ensure program/project results and 
are in compliance with project requirements and program goals.  Provide recommendations for 
strategies to overcome managerial, technical, and administrative challenges.  Under the direction 
of a Program  
Manager, be responsible for project planning, execution, and performance. Demonstrate 
exceptional written and oral communication skills. 

Software Engineer 
Education:  MS in Computer Science, Information Systems, or Engineering; relevant industry 
certifications and 8 years of experience may be substituted for a degree 
 
Experience:  At least 8 years of experience and 4 years of operating at a senior position 
developing team leadership, requirements analysis, language, and software architecture 
experience demonstrating successful project completion.  Experience with developing and 
maintaining enterprise-class systems, and extensive knowledge of security-enhanced coding 
techniques.  Experience participating as a team member on business process reengineering, 
Lean, and workflow analysis events where IT will play a role in process improvement.  
Demonstrate practical experience managing or implementing a formal Software Quality 
Assurance program, including focus areas such as software design, coding, source code control, 
code reviews, change and configuration management, formal user testing and defect analysis, 
and release management.  He/she will have experience with commonly used languages such as 
ASP.net, Java, C#, Perl, PHP, and Python. 
 
Functional Responsibilities:  May work independently or provide management for a team of 
application developers.  As required, provide general system support, system enhancements, 
defect analysis and correction, development of new user interfaces, automated processes, 
performance tuning, report development, development and execution of complex test data, 
scenarios, use cases, and inter-system data transfer .  Provide recommendations for COTS or 
Open Source software development tools and solutions consistent with organizational policies 
and practices.  Demonstrate exceptional written and oral communication skills. Oversee software 
quality assurance and test plan. 

Programmer/Analyst 
Education:  MS in Computer Science, Information Systems, or Engineering; relevant industry 
certifications and 7 years of experience may be substituted for a degree 
 
Experience:  At least 7 years of general software development experience and 3 years of 
developing complex applications demonstrating team skills, requirements analysis, language, and 
software architecture experience contributing to successful projects.  He/she will have knowledge 
of security-enhanced coding techniques.  This individual will have knowledge of a Software 
Quality Assurance program, including focus areas such as software design, coding, source code 
control, code reviews, change and configuration management, formal testing and defect analysis, 
and release management.   The Programmer will have the experience to participate as a team 
member on business process reengineering, lean production systems, and workflow analysis 
events where IT will play a significant role in process improvement.  He/she will also have 
experience with commonly used languages such as ASP.net, Java, C#, Perl, PHP, and Python.  
As required, the Programmer will have demonstrated experience developing web-based, 



Windows Forms, the X Window System for UNIX and Linux, or mainframe terminal-style 
interfaces. 
 
Functional Responsibilities:  May work independently or as part of a team of application 
developers.  As required, provide general system support, system enhancements, defect analysis 
and correction, development of new user interfaces, automated processes, performance tuning, 
report development, development and execution of complex test data and scenarios.  Work with 
team members and functional users to document requirements and develop new applications or 
system enhancements.  Provide  
unbiased recommendations for COTS or Open Source software development tools and solutions 
consistent with organizational policies and practices.  Demonstrate written and oral 
communication skills. 

Senior Database Management Consultant 
Education:  BS in Computer Science, Information Systems, or Engineering; certifications and 8 
years of database management experience may be substituted for a degree 
 
Experience:  At least 8 years of experience, 4 years of database management-related experience 
using industry-leading RDBMS products such as SQL Server and Oracle.  Experience supporting 
Open Source solutions, including MySQL and PostgreSQL.  Specific capabilities include 
database requirements analysis, logical and physical data modeling, data validation, physical 
storage and capacity planning, device allocation strategies, backup and recovery planning, 
performance, availability, data warehousing, and security best practices.  The Senior Database 
Management Consultant will have experience leading teams of DBAs, System Analysts, and 
Programmers to develop and maintain data-driven applications  
and web sites.  This expert will have the experience to solve complex database challenges in 
high-availability and high-performance environments. 
 
Functional Responsibilities:  Provide consulting and technical advisory service for the design and 
implementation of database applications.  Develop requirements and documentation for database 
applications.  Recommend and implement database configuration to accommodate access time, 
data integrity, security, and application data access requirements.  Develop and maintain data 
dictionaries, vocabularies, ontologies, knowledge representation schemes, and other semantic 
documentation.  Provide leadership and guidance to development and support teams.  Develop 
policy and recommend industry-recognized best practices for database and information 
management at the enterprise, organization, user, and developer level.  Install database software 
and patches.  Work independently or as a member of a team.  Demonstrate exceptional written 
and oral communication skills. 
 
21. List of service and distribution points 
 

Betis Group, Inc. 
6711 Lee Highway, Suite M-2 
Arlington, Virginia 22205 
(703) 532-2008 

 
 
22. List of participating dealers 
 
 None. 
 
23. Preventive maintenance  
 
 None. 
 
 



24a. Special attributes such as environmental attributes 
  

Betis Group is committed to providing a green work environment, internally.  We 
encourage our team members to car pool, use public transportation and in some cases, 
telecommute.  In the workplace, Betis encourages recycling and the use of recycled 
products to assure protection of our environment.  As part of our scope of service, our 
aim is to support governmental initiatives to provide “green” or Electronic Product 
Environmental Assessment Tool (EPEAT) rated products as requested. 

 
24b. Section 508 compliance 
 

If applicable, Section 508 compliance information on the supplies and services in this 
contract are available in Electronic and Information Technology (EIT) at the following:  
www.betis.com 
 
The EIT standard can be found at:  www.Section508.gov/. 

 
25. Data Universal Number System (DUNS) number 
 
 07-226-0032 
 
26. Betis Group, Inc.’s registration in SAM (formerly CCR) is valid through 01/13/2015. 
 
  
 

http://www.betis.com/
http://www.section508.gov/


INFORMATION TECHNOLOGY SCHEDULE PRICELIST 
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY  

EQUIPMENT, SOFTWARE AND SERVICES 
 
 
Special Item No. 132-8 - PURCHASE OF GENERAL PURPOSE COMMERCIAL 
                             INFORMATION TECHNOLOGY NEW EQUIPMENT  
 
FSC/PSC Class 6015  Fiber Optic Cables 
FSC/PSC Class 6020 Fiber Optic Cable Assemblies and Harnesses 
FSC/PSC Class 6145 Wire and Cable, Electrical 
FSC/PSC Class 7010 ADPE System Configuration 
FSC/PSC Class 7025 ADP Input/Output and Storage Devices 
FSC/PSC Class 7035 ADP Support Equipment 
FSC/PSC Class 7042 Mini and Micro Computer Control Devices 
FSC/PSC Class 7050 ADP Components 
FSC/PSC Class N070 Installation of Equipment – ADP 

Equipment/Software/Supplies/Support Equipment 
 
Special Item No. 132-12 – EQUIPMENT MAINTENANCE 
 
FSC/PSC Class J070 Maintenance/Repair/Rebuild of Equipment – ADP  
   Equipment/Software/Supplies/Support Equipment 
 
Contract Number:  GS35F382BA 
 
For more information on ordering from Federal Supply Schedules click on the FSS Schedules 
button at fss.gsa.gov.  Prices Shown Herein are Net (discount deducted). 
 
Period Covered by Contract:  May 29, 2014 – May 28, 2019 
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CUSTOMER INFORMATION 
 

Special Notice to Agencies:  Small Business Participation 
 

SBA strongly supports the participation of small business concerns in the Federal Supply 
Schedules Program.  To enhance Small Business Participation SBA policy allows agencies to 
include in their procurement base and goals, the dollar value of orders expected to be placed 
against the Federal Supply Schedules, and to report accomplishments against these goals. 
  
For orders exceeding the micro-purchase threshold, FAR 8.404 requires agencies to consider  
the catalogs/pricelists of at least three schedule contractors or consider reasonably available 
information by using the GSA Advantage!® on-line shopping services (www.fss.gsa.gov).  The 
catalogs/pricelists, GSA Advantage!®, and the Federal Supply Service Home Page 
(www.fss.gsa.gov) contain information on a broad array of products and services offered by small 
business concerns. 
 
This information should be used as a tool to assist ordering activities in meeting or exceeding 
established small business goals.  It should also be used as a tool to assist in including small, 
small disadvantaged, and women-owned small businesses among those considered when 
selecting pricelists for a best value determination. 
 
For orders exceeding the micro-purchase threshold, customers are to give preference to small 
business concerns when two or more items at the same delivered price will satisfy their 
requirement. 
 

 
1a. - c. Table of awarded Special Item Numbers 132-8 and 132-12. 
 

a. The following table is a listing of products for Special Item Numbers 132-8 and 132-
12.  Each product number for SIN 132-8 has a corresponding maintenance plan 
product number for SIN 132-12.  These items are required to be purchased together 
and cannot be purchased separately.  All products are manufactured in the United 
States of America; see point of production for detailed location.  Prices shown in the 
table below are net prices including the GSA IFF, and are in affect for the award year 
as stated in the cover letter above. 

 
b. The table is organized in the following order:  SIN Number, Manufacturer, Part 

Number, Product Description, Price, Warranty, and Estimated Delivery Time.   
 
c. Hourly Rates are not applicable. 

 
SIN Manufacturer Manufacturer 

Part No.  
Product Description Proposed 

GSA Cost 
(w IFF) 

Country 
Of 

Origin  

Warranty Delivery 
Time 

132-8 Datacom 
Systems 

10/100/1000-
TAP 

10/100 Passive & 1000MB TAP 
(dip-switchable) 

$781.92 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

10/100-AT       Single Channel 10/100  Ethernet 
TAP 

$310.41 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

2X16SP-1000BT 2X16 10/100/1000BASE-T Copper 
Gigabit SPAN Physical Layer 
(Matrix) Switch w/ management port 

$3,925.32 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

4X16SY-BT 4X16 10/100/1000BASE-T Copper 
Gigabit In-Line Physical Layer 
(Matrix) Switch w/ management port 

$11,783.8
2 

USA 2yr 10 BD 
ARO 

http://www.fss.gsa.gov)/
http://www.fss.gsa.gov/
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132-8 Datacom 
Systems 

4x16SY-LX 4X16 Gigabit In-Line Physical Layer 
Matrix Switch (9 Micron Single 
Mode) w/ management port 

$22,785.7
2 

USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

4X16SY-SX 4X16 Gigabit In-Line Physical Layer 
(Matrix) Switch (specify 50 or 62.5 
micron) w/ management port 

$21,214.0
2 

USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

521-0001-R C13 Connector to U.S.A. plug for 19 
inch Units 

$26.25 USA none 10 BD 
ARO 

132-8 Datacom 
Systems 

521-0009-R C7 Connector for U.S.A. plug for 
RMC-2/3 Units 

$17.49 USA none 10 BD 
ARO 

132-8 Datacom 
Systems 

521-0031-R C7 Connector to C18 Enclosed plug 
for RMC 2/3 Units 

$10.51 USA none 10 BD 
ARO 

132-8 Datacom 
Systems 

521-0032-R C7 Connector to UK plug for RMC-
2/3 Units 

$17.49 USA none 10 BD 
ARO 

132-8 Datacom 
Systems 

521-0034-R C7 Connector for Euro plug for 
RMC-2/3 Units 

$17.49 USA none 10 BD 
ARO 

132-8 Datacom 
Systems 

521-0036-R C13 Connector for UK plug for 19 
inch Units 

$26.25 USA none 10 BD 
ARO 

132-8 Datacom 
Systems 

521-0039-R C13 Connector for Euro plug for 19 
inch Units 

$26.25 USA none 10 BD 
ARO 

132-8 Datacom 
Systems 

DS-1010-LR DURAstream™ 10 Gigabit Bypass 
Switch (1-10G Single Mode (LR) 9 
micron Network Segment) 

$13,041.1
8 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

DS-1010-SR-50 DURAstream™ 10 Gigabit Bypass 
Switch (1-10G Multi-mode (SR) 50 
micron Network Segment) 

$11,390.9
0 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

DS-1010-SR-62 DURAstream™ 10 Gigabit Bypass 
Switch  (1-10G Multi-mode (SR) 
62.5 micron Network Segment) 

$11,390.9
0 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

DS-1010-SR-
CM1 

DURAstream™ 10 Gigabit Bypass 
Switch  (1-10G Multi-mode (SR) 50 
Micron Network, 62.5 micron tool) 

$13,041.1
8 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

DS3/E3-PT DS3/E3 Passive TAP $703.34 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

DS-4000-
2BT/2LX 

DURAstream™ 1G Bypass Switch 
(2 - 10/100/1000 and 2 - Single 
Mode (LX) Network Segments) 

$10,997.9
7 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

DS-4000-
2BT/2SX 

DURAstream™ 1G Bypass Switch 
(2 - 10/100/1000 and 2 - Multi-mode 
(SX) Network Segments) 

$7,854.57 USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

DS-4000-
2BT/LX/SX 

DURAstream™ 1G Bypass Switch 
(2 - 10/100/1000, 1 - LX, and 1 - SX 
Network Segments) 

$10,212.1
2 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

DS-4000-
2LX/2SX 

DURAstream™ 1G Bypass Switch 
(2 - LX and 2 - SX Network 
Segments) 

$12,569.6
7 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

DS-4000-4BT DURAstream™ 1G Bypass Switch 
(4 - 10/100/1000 Network 
Segments) 

$5,889.95 USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

DS-4000-4LX DURAstream™ 1G Bypass Switch 
(4 - Single Mode (LX) Network 
Segments) 

$14,141.3
7 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

DS-4000-4LX-
BT 

DURAstream™ 1G Bypass Switch 
with Fiber to Copper Media 
Conversion (4 - In-Line Single Mode 
(LX ) Fiber Links to 10/100/1000 
Tools) 

$11,783.8
2 

USA 1yr 10 BD 
ARO 
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132-8 Datacom 
Systems 

DS-4000-4SX DURAstream™ 1G Bypass Switch 
(4 - Multi-mode (SX) Network 
Segments) 

$10,997.9
7 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

DS-4000-4SX-
BT 

DURAstream™ 1G Bypass Switch 
with Fiber to Copper Media 
Conversion  (4 - In-Line Multi-mode 
(SX ) Fiber Links to 10/100/1000 
Tools) 

$10,212.1
2 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F50/50/50-2LCM Dual Fiber Passive TAP OC3-
OC48, 1000SX (50 micron) 50/50 
split ratio w/ LC Connectors 

$742.63 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F50/50/50-
2LCM-10G 

Dual Fiber 10Gigabit Passive TAP 
(50 micron) 50/50 split ratio 

$1,332.02 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F50/50/50-2SCM Dual Fiber Passive TAP OC3-
OC48, 1000SX (50 micron) 50/50 
split ratio w/ SC Connectors 

$742.63 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F50/50/50-4LCM Quad Fiber Passive TAP OC3-
OC48, 1000SX (50 micron) 50/50 
split ratio w/ LC Connectors 

$1,410.60 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F50/50/50-
4LCM-10G 

Quad Fiber 10Gigabit Passive TAP 
(50 micron) 50/50 split ratio 

$2,589.38 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F50/50/50-M Single Channel Fiber Passive TAP 
OC3-OC48, 1000SX (50 micron) 
50/50 split ratio 

$376.42 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F50/50/50-M-
10G 

Single Channel 10Gigabit Passive 
TAP (50 micron) 50/50 split ratio 

$781.92 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F50/50/62-2LCM Dual Fiber Passive TAP OC3-
OC48, 1000SX (62.5 micron) 50/50 
split ratio w/ LC Connectors 

$742.63 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F50/50/62-
2LCM-10G 

Dual Fiber 10Gigabit Passive TAP 
(62.5 micron) 50/50 split ratio 

$1,332.02 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F50/50/62-2SCM Dual Fiber Passive TAP OC3-
OC48, 1000SX (62.5 micron) 50/50 
split ratio w/ SC Connectors 

$742.63 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F50/50/62-4LCM Quad Fiber Passive TAP OC3-
OC48, 1000SX (62.5 micron) 50/50 
split ratio w/ LC Connectors 

$1,410.60 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F50/50/62-
4LCM-10G 

Quad Fiber 10Gigabit Passive TAP 
(62.5 micron) 50/50 split ratio 

$2,589.38 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F50/50/62-M  Single Channel Fiber Passive TAP 
OC3-OC48, 1000SX (62.5 micron) 
50/50 split ratio 

$376.42 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F50/50/62-M-
10G 

Single Channel 10Gigabit Passive 
TAP (62.5 micron) 50/50 split ratio 

$781.92 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F50/50/9-2LCS Dual Fiber Passive TAP OC3-
OC48, 1000LX (9 micron) 50/50 
split ratio w/LC Connectors 

$742.63 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F50/50/9-2LCS-
10G 

Dual Fiber 10Gigabit Passive TAP 
(9 micron) 50/50 split ratio 

$1,332.02 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F50/50/9-2SCS Dual Fiber Passive TAP OC3-
OC48, 1000LX (9 micron) 50/50 
split ratio w/ SC Connectors 

$742.63 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F50/50/9-4LCS Quad Fiber Passive TAP OC3-
OC48, 1000LX (9 micron) 50/50 
split ratio w/ LC Connectors 

$1,410.60 USA 2yr 10 BD 
ARO 
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132-8 Datacom 
Systems 

F50/50/9-4LCS-
10G 

Quad Fiber 10Gigabit Passive TAP 
(9 micron) 50/50 split ratio 

$2,589.38 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F50/50/9-S Single Channel Fiber Passive TAP 
OC3-OC48, 1000LX (9 micron) 
50/50 split ratio 

$376.42 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F50/50/9-S-10G Single Channel 10Gigabit Passive 
TAP (9 micron) 50/50 split ratio 

$781.92 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F70/30/50-2LCM Dual Fiber Passive TAP OC3-
OC48, 1000SX (50 micron) 70/30 
split ratio w/ LC Connectors 

$742.63 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F70/30/50-
2LCM-10G 

Dual Fiber 10Gigabit Passive TAP 
(50 micron) 70/30 split ratio 

$1,332.02 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F70/30/50-2SCM Dual Fiber Passive TAP OC3-
OC48, 1000SX (50 micron) 70/30 
split ratio w/ LC Connectors 

$742.63 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F70/30/50-4LCM Quad Fiber Passive TAP OC3-
OC48, 1000SX (50 micron) 70/30 
split ratio w/ LC Connectors 

$1,410.60 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F70/30/50-
4LCM-10G 

Quad Fiber 10Gigabit Passive TAP 
(50 micron) 70/30 split ratio 

$2,589.38 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F70/30/50-M Single Channel Fiber Passive TAP 
OC3-OC48, 1000SX (50 micron) 
70/30 split ratio 

$376.42 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F70/30/50-M-
10G 

Single Channel 10Gigabit Passive 
TAP (50 micron) 70/30 split ratio 

$781.92 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F70/30/62-2LCM Dual Fiber Passive TAP OC3-
OC48, 1000SX (62.5 micron) 70/30 
split ratio w/ LC Connectors 

$742.63 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F70/30/62-
2LCM-10G 

Dual Fiber 10Gigabit Passive TAP 
(62.5 micron) 70/30 split ratio 

$1,332.02 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F70/30/62-2SCM Dual Fiber Passive TAP OC3-
OC48, 1000SX (62.5 micron) 70/30 
split ratio w/ SC Connectors 

$742.63 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F70/30/62-4LCM Quad Fiber Passive TAP OC3-
OC48, 1000SX (62.5 micron) 70/30 
split ratio w/ LC Connectors 

$1,410.60 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F70/30/62-
4LCM-10G 

Quad Fiber 10Gigabit Passive TAP 
(62.5 micron) 70/30 split ratio 

$2,589.38 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F70/30/62-M Single Channel Fiber Passive TAP 
OC3-OC48, 1000SX (62.5 micron) 
70/30 split ratio 

$376.42 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F70/30/62-M-
10G 

Single Channel 10Gigabit Passive 
TAP (62.5 micron) 70/30 split ratio 

$781.92 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F70/30/9-2LCS Dual Fiber Passive TAP OC3-
OC48, 1000LX (9 micron) 70/30 
split ratio w/LC Connectors 

$742.63 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F70/30/9-2LCS-
10G 

Dual Fiber 10Gigabit Passive TAP 
(9 micron) 70/30 split ratio 

$1,332.02 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F70/30/9-2SCS Dual Fiber Passive TAP OC3-
OC48, 1000LX (9 micron) 70/30 
split ratio w/ SC Connectors 

$742.63 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F70/30/9-4LCS Quad Fiber Passive TAP OC3-
OC48, 1000LX (9 micron) 70/30 
split ratio w/ LC Connectors 

$1,410.60 USA 2yr 10 BD 
ARO 
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132-8 Datacom 
Systems 

F70/30/9-4LCS-
10G 

Quad Fiber 10Gigabit Passive TAP 
(9 micron) 70/30 split ratio 

$2,589.38 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F70/30/9-S Single Channel Fiber Passive TAP 
OC3-OC48, 1000LX (9 micron) 
70/30 split ratio 

$376.42 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F70/30/9-S-10G Single Channel 10Gigabit Passive 
TAP (9 micron) 70/30 split ratio 

$781.92 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

F80/20/9-S Single Channel Fiber Passive TAP 
OC3-OC48, 1000LX (9 micron) 
80/20 split ratio 

$376.42 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

FSS-2000BT SINGLEstream™ Filtered Dual Link 
Aggregation TAP (2 - 10/100/1000 
TAPs, 4 - 10/100/1000 and/or SFP 
Monitor Ports) 

$3,139.47 USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

FSS-2000BT/LX SINGLEstream™ Filtered Dual Link 
Aggregation TAP (2 - 10/100/1000 
TAPs and 2 - 1000LX [9 micron] 
TAPs; (can use any 2 TAPs at a 
time), 4 - 10/100/1000 and/or SFP 
Monitor Ports) 

$3,139.47 USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

FSS-2000BT/SX SINGLEstream™ Filtered Dual Link  
Aggregation TAP (2 - 10/100/1000 
TAPs and 2 - 1000SX [50 or 62.5 
micron] TAPs; (can use any 2 TAPs 
at a time), 4 - 10/100/1000 and/or 
SFP Monitor Ports)  

$3,139.47 USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

FSS-2000LX SINGLEstream™ Filtered Dual Link 
Aggregation TAP (2 - 1000LX [9 
micron] TAPs, 4 - 10/100/1000 
and/or SFP Monitor Ports) 

$3,139.47 USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

FSS-2000SX SINGLEstream™ Filtered Dual Link 
Aggregation TAP (2 - 1000SX [50 or 
62.5 micron] TAPs, 4 - 10/100/1000 
and/or SFP Monitor Ports) 

$3,139.47 USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

FTP-8504 10/1 Gb Passive TAP with 16 
ports, to tap 8 Full Duplex 
Fiber links.50/50 split ratio, 
50 micron fiber 

$3,610.98 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

FTP-8506 10/1 Gb Passive TAP with 16 
ports, to tap 8 Full Duplex 
Fiber links.50/50 split ratio, 
9 micron fiber 

$3,610.98 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

FTP-9504 10/1 Gb Passive TAP with 48 ports, 
to tap 24 Full Duplex Fiber 
links.50/50 split ratio, 50 micron 
fiber 

$11,713.0
9 

USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

FTP-9506 10/1 Gb Passive TAP with 48 ports, 
to tap 24 Full Duplex Fiber 
links.50/50 split ratio, 9 micron fiber 

$11,713.0
9 

USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

FTP-9704 10/1 Gb Passive TAP with 48 ports, 
to tap 24 Full Duplex Fiber 
links.70/30 split ratio, 50 micron 
fiber 

$11,713.0
9 

USA 2yr 10 BD 
ARO 
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132-8 Datacom 
Systems 

FTP-9706 10/1 Gb Passive TAP with 48 ports, 
to tap 24 Full Duplex Fiber 
links.70/30 split ratio, 9 micron fiber 

$11,713.0
9 

USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

FVS-1080 VERSAstream™ 8-Port Data 
Access Switch w/ Filtering (8 - 
10/100/1000 and/or SFP Any-to-
Any Ports) 

$10,212.1
2 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

INST-1 1 day onsite business day 
installation (plus travel and 
expenses) 

$1,511.25 USA none N/A 

132-8 Datacom 
Systems 

INST-2 4 hours onsite business day 
installation (plus travel and 
expenses) 

$881.56 USA none N/A 

132-8 Datacom 
Systems 

INST-3 1 hour onsite business day 
installation (plus travel and 
expenses) 

$251.88 USA none N/A 

132-8 Datacom 
Systems 

RMC-12-2 12 TAP 6u rack mount chassis for 
1000 and 2000 series devices 

$170.92 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

RMC-12-3 12 TAP 4u rack mount chassis for 
100 and 200 series devices 

$170.92 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

RMC-2 2 Tap 1u rack mount chassis $61.31 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

RMC-2R Ruggedized RMC-2 $214.75 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

RMC-3 3 Tap 1u rack mount chassis $61.31 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

RMC-3 2A RMC-2 slot to RMC-3 slot adaptor $17.49 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

RPS-12-5-AC 12 TAP Dual Redundant Rack 
Mountable AC Power Supply  

$2,625.19 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

RPS-12-5-AC-
SPARE-PWR 

Spare Power Supply for RPS $696.84 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

RPS-12-5-DC 12 TAP Dual Redundant Rack 
Mountable DC Power Supply  

$2,625.19 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

RPS-12-5-DC-
SPARE-PWR 

Spare Power Supply for RPS $696.84 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

RPS-12-5-
SPARE-MGT 

Spare RPS Management Card $696.84 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SFP+-ER/EW 10GBase-ER/EW Transceiver 
(40km) 

$1,573.36 USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SFP+-LR/LX 10GBase-LR/1GLX Transceiver $657.39 USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SFP+-SR/SX 10GBase-SR/1GSX Transceiver $306.78 USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SFP-LX LX Gigabit SFP(Small Form 
Pluggable) 

$170.92 USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SFP-RJ45 Copper Gigabit SFP (Small Form 
Pluggable) 

$170.92 USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SFP-SX SX Gigabit SFP(Small Form 
Pluggable) 

$170.92 USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-100 SINGLEstream™ Link Aggregation 
TAP (10/100 Auto-Negotiation, 
copper in/2 - copper out) 

$664.04 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-101 SINGLEstream™ Link Aggregation 
TAP (100Mb Full Duplex, copper 
in/2 - copper out) 

$664.04 USA 2yr 10 BD 
ARO 
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132-8 Datacom 
Systems 

SS-102 SINGLEstream™ Link Aggregation 
TAP (10/100 Auto-Negotiation, 
traffic injection, copper in/2 - copper 
out) 

$664.04 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-1204BT-BT-
S 

SINGLEstream™ Link Aggregation 
TAP (1- 10/100/1000 TAP, 2 - 
10/100/1000 Any-to-Any Ports) 
w/SSH, SNMP 

$1,724.94 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-1204BT-
SFP-S 

SINGLEstream™ Link Aggregation 
TAP (1- 10/100/1000 TAP, 2 - SFP 
Any-to-Any Ports) w/ SSH, SNMP 

$1,803.53 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-1204LR-
10G-F 

SINGLEstream™ 10G Link 
Aggregation Tap with Data Filtering, 
2 - 10G XFP monitor ports, 1 - 10G 
LR SM Tap, Dual hot swappable AC 
or DC pwr 50/50 split ratio 9 micron 

$9,504.86 USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-1204LX-BT-
S 

SINGLEstream™ Link Aggregation 
TAP (1 - 1000LX [9 micron] TAP, 2 - 
10/100/1000 Any-to-Any Ports) w/ 
SSH, SNMP 

$2,039.28 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-1204LX-
SFP-S 

SINGLEstream™ Link Aggregation 
TAP (1 - 1000LX [9 micron] TAP, 2 - 
SFP Any-to-Any Ports) w/ SSH, 
SNMP 

$2,510.79 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-1204SR-
10G-F 

SINGLEstream™ 10G Link 
Aggregation Tap with Data Filtering, 
2 - 10G XFP monitor ports, 1 - 10G 
SR MM Tap, Dual hot swappable 
AC or DC pwr 50/50 split ratio 50 
micron 

$8,247.50 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-1204SX-BT-
S 

SINGLEstream™ Link Aggregation 
TAP (1 - 1000SX [specify 50 or 62.5 
micron] TAP, 2 - 10/100/1000 Any-
to-Any Ports) w/ SSH, SNMP 

$1,960.70 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-1206LR-
10G-F 

SINGLEstream™ 10G Link 
Aggregation Tap with Data Filtering, 
4 - 10G XFP monitor ports, 1 - 10G 
LR SM Tap, Dual hot swappable AC 
or DC pwr 50/50 split ratio 9 micron 

$15,005.8
1 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-1206SR-
10G-F 

SINGLEstream™ 10G Link 
Aggregation Tap with Data Filtering, 
4 - 10G XFP monitor ports, 1 - 10G 
SR MM Tap, Dual hot swappable 
AC or DC pwr 50/50 split ratio 50 
micron 

$13,434.1
1 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-1214LX-
10G-F 

SINGLEstream™ 1G to 10G link 
aggregation tap with Data Filtering, 
4 - 10G XFP ports, 5 - 1G LX SM 
taps, Dual hot swappable AC or DC 
pwr supplies 50/50 split ratio 9 
micron 

$13,827.0
3 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-1214SX-
10G-F 

SINGLEstream™ 1G to 10G link 
aggregation tap with Data Filtering, 
4 - 10G XFP ports, 5 - 1G SX MM 
taps, Dual hot swappable AC or DC 
pwr supplies 50/50 split ratio 62.5 
micron 

$13,434.1
1 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-202 SINGLEstream™ 2 Port SPAN 
Aggregator TAP (10/100 Auto-
Negotiation, traffic injection, 2 - 
copper in/2 - copper out) 

$781.92 USA 2yr 10 BD 
ARO 
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132-8 Datacom 
Systems 

SS-2206BT-BT-
S 

SINGLEstream™ Dual Link 
Aggregation TAP (2 - 10/100/1000 
TAPs, 2 - 10/100/1000 Any-to-Any 
Ports) w/ SSH, SNMP 

$2,510.79 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-2206SX-
SFP-S 

SINGLEstream™ Dual Link 
Aggregation TAP (2 - 1000SX 
[specify 50 or 62.5 micron] TAPs, 2 
- SFP Any-to-Any Ports) w/ SSH, 
SNMP 

$2,825.13 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-2210BT-
BT/SFP-S 

SINGLEstream™ Dual Link 
Aggregation TAP (2 - 10/100/1000 
TAPs, 4 - 10/100/1000 & 2 - SFP 
Any-to-Any Ports) w/ SSH, SNMP 

$3,532.40 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-2212-CM-
10G 

SINGLEstream™ 10G Link Network 
Tap (10 Taps, 2 Non-Aggregated 
Monitoring Ports, 8 TAP ports LR 
70/30 9 micron and 2 TAP ports SR 
70/30, 50 micron, Common Ports 
SR 

$37,543.9
8 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-2212-CM1-
10G 

SINGLEstream™ 10G Link Network 
Tap (10 Taps, 2 Non-Aggregated 
Monitoring Ports,  5 TAP ports LR 
70/30 9 micron and 5 TAP ports SR 
70/30, 50 micron, Common Ports 
SR 

$37,543.9
8 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-2212-CM2-
10G 

SINGLEstream™ 10G Link Network 
Tap (10 Taps, 2 Non-Aggregated 
Monitoring Ports,  10 TAP ports LR 
70/30 9 micron , Common Ports SR 

$37,543.9
8 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-2212-CM3-
10G 

SINGLEstream™ 10G Link Network 
Tap (10 Taps, 2 Non-Aggregated 
Monitoring Ports,  3 TAP ports LR 
70/30 9 micron and 7 TAP ports SR 
70/30, 50 micron, Common Ports 
SR 

$37,543.9
8 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-2212LR-
10G-559 

SINGLEstream™ 10G Link Network 
Tap (10 Taps, 2 Non-Aggregated 
Monitoring Ports, 50/50 split ratio, 9 
micron fiber, Common Ports LR 

$37,543.9
8 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-2212LR-
10G-739 

SINGLEstream™ 10G Link Network 
Tap (10 Taps, 2 Non-Aggregated 
Monitoring Ports, 70/30 split ratio, 9 
micron fiber, Common Ports LR 

$37,543.9
8 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-2212SR-
10G-555 

SINGLEstream™ 10G Link Network 
Tap (10 Taps, 2 Non-Aggregated 
Monitoring Ports, 50/50 split ratio, 
50 micron fiber, Common Ports SR 

$36,931.0
2 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-2212SR-
10G-556 

SINGLEstream™ 10G Link Network 
Tap (10 Taps, 2 Non-Aggregated 
Monitoring Ports, 50/50 split ratio, 
62.5 micron fiber, Common Ports 
SR 

$36,931.0
2 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-2212SR-
10G-735 

SINGLEstream™ 10G Link Network 
Tap (10 Taps, 2 Non-Aggregated 
Monitoring Ports, 70/30 split ratio, 
50 micron fiber, Common Ports SR 

$36,931.0
2 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-2212SR-
10G-736 

SINGLEstream™ 10G Link Network 
Tap (10 Taps, 2 Non-Aggregated 
Monitoring Ports, 70/30 split ratio, 
62.5 micron fiber, Common Ports 
SR 

$36,931.0
2 

USA 1yr 10 BD 
ARO 
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132-8 Datacom 
Systems 

SS-2222-CM-
10G 

SINGLEstream™ 10G Link Network 
Tap (10 Taps, 2 Non-Aggregated 
Monitoring Ports, 10 Dedicated 
Monitoring Ports, 8 TAP ports LR 
70/30 9 micron and 2 TAP ports SR 
70/30, 50 micron, Common Ports 
SR 

$45,732.5
4 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-2222-CM1-
10G 

SINGLEstream™ 10G Link Network 
Tap (10 Taps, 2 Non-Aggregated 
Monitoring Ports, 10 Dedicated 
Monitoring Ports, 5 TAP ports LR 
70/30 9 micron and 5 TAP ports SR 
70/30, 50 micron, Common Ports 
SR 

$45,732.5
4 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-2222LR-
10G-559 

SINGLEstream™ 10G Link Network 
Tap (10 Taps, 2 Non-Aggregated 
Monitoring Ports, 10 Dedicated 
Monitoring Ports, 10 TAP ports LR 
50/50 9 micron Common Ports SR 

$45,732.5
4 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-2222LR-
10G-739 

SINGLEstream™ 10G Link Network 
Tap (10 Taps, 2 Non-Aggregated 
Monitoring Ports, 10 Dedicated 
Monitoring Ports, 10 TAP ports LR 
70/30 9 micron Common Ports SR 

$45,732.5
4 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-2222SR-
10G-555 

SINGLEstream™ 10G Link Network 
Tap (10 Taps, 2 Non-Aggregated 
Monitoring Ports, 10 Dedicated 
Monitoring Ports, 10 TAP ports SR 
50/50 50 micron Common Ports SR 

$44,475.1
8 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-2222SR-
10G-556 

SINGLEstream™ 10G Link Network 
Tap (10 Taps, 2 Non-Aggregated 
Monitoring Ports, 10 Dedicated 
Monitoring Ports, 10 TAP ports SR 
50/50 62.5 micron Common Ports 
SR 

$44,475.1
8 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-2222SR-
10G-735 

SINGLEstream™ 10G Link Network 
Tap (10 Taps, 2 Non-Aggregated 
Monitoring Ports, 10 Dedicated 
Monitoring Ports, 10 TAP ports SR 
70/30 50 micron Common Ports SR 

$44,475.1
8 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-2222SR-
10G-736 

SINGLEstream™ 10G Link Network 
Tap (10 Taps, 2 Non-Aggregated 
Monitoring Ports, 10 Dedicated 
Monitoring Ports, 10 TAP ports SR 
70/30 62.5 micron Common Ports 
SR 

$44,475.1
8 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

SS-4210BT-
SFP-S 

SINGLEstream™ Quad Link 
Aggregation Tap (BT) with 2 - SFP 
Monitoring Ports w/ SSH, SNMP 

$3,610.98 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

T1/E1-PT T1/E1 Passive Tap $703.34 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

VS-1204-10G-F VERSAstream™ 10G Data Access 
Switch with Data Filtering,  4 XFP 
ports,  Dual hot swappable AC or 
DC pwr supplies 

$11,390.9
0 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

VS-1204BT-S VERSAstream™ Data Access 
Switch (4 - 10/100/1000 Any-to-Any 
Ports) w/ SSH, SNMP 

$1,724.94 USA 2yr 10 BD 
ARO 
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132-8 Datacom 
Systems 

VS-1206LR-
10G-F 

VERSAstream™ 10G Data Access 
Switch with Data Filtering,  2 - LR 
SM Ports and 4 -  XFP ports,  Dual 
hot swappable AC or DC pwr 
supplies 

$17,284.7
7 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

VS-1206SR-
10G-F 

VERSAstream™ 10G Data Access 
Switch with Data Filtering,  2 - SR 
MM Ports and 4 -  XFP ports,  Dual 
hot swappable AC or DC pwr 
supplies 

$15,713.0
7 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

VS-1208BT-S VERSAstream™ Data Access 
Switch (8 - 10/100/1000 Any-to-Any 
Ports) w/ SSH, SNMP 

$2,746.55 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

VS-
1210BT/SFP-S 

VERSAstream™ Data Access 
Switch (8 - 10/100/1000 and 2 - 
SFP Any-to-Any Ports) w/ SSH, 
SNMP 

$3,768.15 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

VS-1210SFP-S VERSAstream™ Data Access 
Switch (10 - SFP Any-to-Any Ports) 
w/ SSH, SNMP 

$4,082.49 USA 2yr 10 BD 
ARO 

132-8 Datacom 
Systems 

VS-1212-F VERSAstream™ 10G/1G Data 
Access Switch with Data 
Filtering/Load Balancing,  12 SFP+ 
ports,  Dual hot swappable AC or 
DC pwr supplies 

$15,713.0
7 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

VS-1214-10G-F VERSAstream™ 10G/1G Data 
Access Switch with Data Filtering,  
4 XFP ports, 10 SFP ports,  Dual 
hot swappable AC or DC pwr 
supplies 

$15,320.1
5 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

VS-1224-F VERSAstream™ 10G/1G Data 
Access Switch with Data 
Filtering/Load Balancing,  24 SFP+ 
ports,  Dual hot swappable AC or 
DC pwr supplies 

$27,500.8
2 

USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

XFP-ER 10G pluggable transceiver ER, SM 
fiber, 1550nm, dual LC 

$3,326.41 USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

XFP-LR 10G pluggable transceiver LR (Long 
Reach), SM fiber, 1310nm, dual LC 

$1,485.71 USA 1yr 10 BD 
ARO 

132-8 Datacom 
Systems 

XFP-SR 10G pluggable transceiver SR 
(Short Reach), MM fiber, 850nm, 
dual LC 

$872.14 USA 1yr 10 BD 
ARO 

 
SIN Manufacturer Manufacturer 

Part No.  
Product Description Proposed 

GSA Cost 
(w IFF) 

Country 
Of 

Origin  

Warranty Delivery 
Time 

132-12 Datacom 
Systems 

E-10/100/1000-
TAP 

Extended Service - 1 Year 
Hardware and Software Support 

$142.85 USA none N/A 

132-12 Datacom 
Systems 

E-10/100-AT       Extended Service - 1 Year 
Hardware and Software Support 

$56.71 USA none N/A 

132-12 Datacom 
Systems 

E-2X16SP-
1000BT 

Extended Service - 1 Year 
Hardware and Software Support 

$717.13 USA none N/A 

132-12 Datacom 
Systems 

E-4X16SY-BT Extended Service - 1 Year 
Hardware and Software Support 

$2,152.81 USA none N/A 

132-12 Datacom 
Systems 

E-4x16SY-LX Extended Service - 1 Year 
Hardware and Software Support 

$4,162.78 USA none N/A 

132-12 Datacom 
Systems 

E-4X16SY-SX Extended Service - 1 Year 
Hardware and Software Support 

$3,875.64 USA none N/A 
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132-12 Datacom 
Systems 

E-DS-1010-LR Extended Service - 1 Year 
Hardware and Software Support 

$2,382.52 USA none N/A 

132-12 Datacom 
Systems 

E-DS-1010-LR-
SR-50 

Extended Service - 1 Year 
Hardware and Software Support 

$2,081.03 USA none N/A 

132-12 Datacom 
Systems 

E-DS-1010-SR-
50 

Extended Service - 1 Year 
Hardware and Software Support 

$2,081.03 USA none N/A 

132-12 Datacom 
Systems 

E-DS-1010-SR-
62 

Extended Service - 1 Year 
Hardware and Software Support 

$2,081.03 USA none N/A 

132-12 Datacom 
Systems 

E-DS-1010-SR-
CM1 

Extended Service - 1 Year 
Hardware and Software Support 

$2,382.52 USA none N/A 

132-12 Datacom 
Systems 

E-DS-1010-SR-
CM2 

Extended Service - 1 Year 
Hardware and Software Support 

$2,813.23 USA none N/A 

132-12 Datacom 
Systems 

E-DS3/E3-PT Extended Service - 1 Year 
Hardware and Software Support 

$128.49 USA none N/A 

132-12 Datacom 
Systems 

E-DS-4000-
2BT/2LX 

Extended Service - 1 Year 
Hardware and Software Support 

$2,009.24 USA none N/A 

132-12 Datacom 
Systems 

E-DS-4000-
2BT/2SX 

Extended Service - 1 Year 
Hardware and Software Support 

$1,434.97 USA none N/A 

132-12 Datacom 
Systems 

E-DS-4000-
2BT/LX/SX 

Extended Service - 1 Year 
Hardware and Software Support 

$1,865.68 USA none N/A 

132-12 Datacom 
Systems 

E-DS-4000-
2LX/2SX 

Extended Service - 1 Year 
Hardware and Software Support 

$2,296.38 USA none N/A 

132-12 Datacom 
Systems 

E-DS-4000-
4BT 

Extended Service - 1 Year 
Hardware and Software Support 

$1,076.05 USA none N/A 

132-12 Datacom 
Systems 

E-DS-4000-4LX Extended Service - 1 Year 
Hardware and Software Support 

$2,583.52 USA none N/A 

132-12 Datacom 
Systems 

E-DS-4000-
4LX-BT 

Extended Service - 1 Year 
Hardware and Software Support 

$2,152.81 USA none N/A 

132-12 Datacom 
Systems 

E-DS-4000-
4SX-50 

Extended Service - 1 Year 
Hardware and Software Support 

$2,009.24 USA none N/A 

132-12 Datacom 
Systems 

E-DS-4000-
4SX-62 

Extended Service - 1 Year 
Hardware and Software Support 

$2,009.24 USA none N/A 

132-12 Datacom 
Systems 

E-DS-4000-
4SX-BT-50 

Extended Service - 1 Year 
Hardware and Software Support 

$1,865.68 USA none N/A 

132-12 Datacom 
Systems 

E-DS-4000-
4SX-BT-62 

Extended Service - 1 Year 
Hardware and Software Support 

$1,865.68 USA none N/A 

132-12 Datacom 
Systems 

E-F50/50/50-
2LCM 

Extended Service - 1 Year 
Hardware and Software Support 

$135.67 USA none N/A 

132-12 Datacom 
Systems 

E-F50/50/50-
2LCM-10G 

Extended Service - 1 Year 
Hardware and Software Support 

$150.60 USA none N/A 

132-12 Datacom 
Systems 

E-F50/50/50-
2SCM 

Extended Service - 1 Year 
Hardware and Software Support 

$135.67 USA none N/A 

132-12 Datacom 
Systems 

E-F50/50/50-
4LCM 

Extended Service - 1 Year 
Hardware and Software Support 

$257.71 USA none N/A 

132-12 Datacom 
Systems 

E-F50/50/50-
4LCM-10G 

Extended Service - 1 Year 
Hardware and Software Support 

$286.42 USA none N/A 

132-12 Datacom 
Systems 

E-F50/50/50-M Extended Service - 1 Year 
Hardware and Software Support 

$68.77 USA none N/A 

132-12 Datacom 
Systems 

E-F50/50/50-M-
10G 

Extended Service - 1 Year 
Hardware and Software Support 

$85.42 USA none N/A 

132-12 Datacom 
Systems 

E-F50/50/62-
2LCM 

Extended Service - 1 Year 
Hardware and Software Support 

$135.67 USA none N/A 

132-12 Datacom 
Systems 

E-F50/50/62-
2LCM-10G 

Extended Service - 1 Year 
Hardware and Software Support 

$150.60 USA none N/A 
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132-12 Datacom 
Systems 

E-F50/50/62-
2SCM 

Extended Service - 1 Year 
Hardware and Software Support 

$135.67 USA none N/A 

132-12 Datacom 
Systems 

E-F50/50/62-
4LCM 

Extended Service - 1 Year 
Hardware and Software Support 

$257.71 USA none N/A 

132-12 Datacom 
Systems 

E-F50/50/62-
4LCM-10G 

Extended Service - 1 Year 
Hardware and Software Support 

$286.42 USA none N/A 

132-12 Datacom 
Systems 

E-F50/50/62-M  Extended Service - 1 Year 
Hardware and Software Support 

$68.77 USA none N/A 

132-12 Datacom 
Systems 

E-F50/50/62-M-
10G 

Extended Service - 1 Year 
Hardware and Software Support 

$85.42 USA none N/A 

132-12 Datacom 
Systems 

E-F50/50/9-
2LCS 

Extended Service - 1 Year 
Hardware and Software Support 

$135.67 USA none N/A 

132-12 Datacom 
Systems 

E-F50/50/9-
2LCS-10G 

Extended Service - 1 Year 
Hardware and Software Support 

$150.60 USA none N/A 

132-12 Datacom 
Systems 

E-F50/50/9-
2SCS 

Extended Service - 1 Year 
Hardware and Software Support 

$135.67 USA none N/A 

132-12 Datacom 
Systems 

E-F50/50/9-
4LCS 

Extended Service - 1 Year 
Hardware and Software Support 

$257.71 USA none N/A 

132-12 Datacom 
Systems 

E-F50/50/9-
4LCS-10G 

Extended Service - 1 Year 
Hardware and Software Support 

$286.42 USA none N/A 

132-12 Datacom 
Systems 

E-F50/50/9-S Extended Service - 1 Year 
Hardware and Software Support 

$68.77 USA none N/A 

132-12 Datacom 
Systems 

E-F50/50/9-S-
10G 

Extended Service - 1 Year 
Hardware and Software Support 

$85.42 USA none N/A 

132-12 Datacom 
Systems 

E-F70/30/50-
2LCM 

Extended Service - 1 Year 
Hardware and Software Support 

$135.67 USA none N/A 

132-12 Datacom 
Systems 

E-F70/30/50-
2LCM-10G 

Extended Service - 1 Year 
Hardware and Software Support 

$150.60 USA none N/A 

132-12 Datacom 
Systems 

E-F70/30/50-
2SCM 

Extended Service - 1 Year 
Hardware and Software Support 

$135.67 USA none N/A 

132-12 Datacom 
Systems 

E-F70/30/50-
4LCM 

Extended Service - 1 Year 
Hardware and Software Support 

$257.71 USA none N/A 

132-12 Datacom 
Systems 

E-F70/30/50-
4LCM-10G 

Extended Service - 1 Year 
Hardware and Software Support 

$286.42 USA none N/A 

132-12 Datacom 
Systems 

E-F70/30/50-M Extended Service - 1 Year 
Hardware and Software Support 

$68.77 USA none N/A 

132-12 Datacom 
Systems 

E-F70/30/50-M-
10G 

Extended Service - 1 Year 
Hardware and Software Support 

$85.42 USA none N/A 

132-12 Datacom 
Systems 

E-F70/30/62-
2LCM 

Extended Service - 1 Year 
Hardware and Software Support 

$135.67 USA none N/A 

132-12 Datacom 
Systems 

E-F70/30/62-
2LCM-10G 

Extended Service - 1 Year 
Hardware and Software Support 

$150.60 USA none N/A 

132-12 Datacom 
Systems 

E-F70/30/62-
2SCM 

Extended Service - 1 Year 
Hardware and Software Support 

$135.67 USA none N/A 

132-12 Datacom 
Systems 

E-F70/30/62-
4LCM 

Extended Service - 1 Year 
Hardware and Software Support 

$257.71 USA none N/A 

132-12 Datacom 
Systems 

E-F70/30/62-
4LCM-10G 

Extended Service - 1 Year 
Hardware and Software Support 

$286.42 USA none N/A 

132-12 Datacom 
Systems 

E-F70/30/62-M Extended Service - 1 Year 
Hardware and Software Support 

$68.77 USA none N/A 

132-12 Datacom 
Systems 

E-F70/30/62-M-
10G 

Extended Service - 1 Year 
Hardware and Software Support 

$85.42 USA none N/A 

132-12 Datacom 
Systems 

E-F70/30/9-
2LCS 

Extended Service - 1 Year 
Hardware and Software Support 

$135.67 USA none N/A 



13 

 

132-12 Datacom 
Systems 

E-F70/30/9-
2LCS-10G 

Extended Service - 1 Year 
Hardware and Software Support 

$150.60 USA none N/A 

132-12 Datacom 
Systems 

E-F70/30/9-
2SCS 

Extended Service - 1 Year 
Hardware and Software Support 

$135.67 USA none N/A 

132-12 Datacom 
Systems 

E-F70/30/9-
4LCS 

Extended Service - 1 Year 
Hardware and Software Support 

$257.71 USA none N/A 

132-12 Datacom 
Systems 

E-F70/30/9-
4LCS-10G 

Extended Service - 1 Year 
Hardware and Software Support 

$286.42 USA none N/A 

132-12 Datacom 
Systems 

E-F70/30/9-S Extended Service - 1 Year 
Hardware and Software Support 

$68.77 USA none N/A 

132-12 Datacom 
Systems 

E-F70/30/9-S-
10G 

Extended Service - 1 Year 
Hardware and Software Support 

$85.42 USA none N/A 

132-12 Datacom 
Systems 

E-F80/20/9-S Extended Service - 1 Year 
Hardware and Software Support 

$68.77 USA none N/A 

132-12 Datacom 
Systems 

E-FSS-2000BT Extended Service - 1 Year 
Hardware and Software Support 

$573.56 USA none N/A 

132-12 Datacom 
Systems 

E-FSS-
2000BT/LX 

Extended Service - 1 Year 
Hardware and Software Support 

$573.56 USA none N/A 

132-12 Datacom 
Systems 

E-FSS-
2000BT/SX 

Extended Service - 1 Year 
Hardware and Software Support 

$573.56 USA none N/A 

132-12 Datacom 
Systems 

E-FSS-2000LX Extended Service - 1 Year 
Hardware and Software Support 

$573.56 USA none N/A 

132-12 Datacom 
Systems 

E-FSS-2000SX Extended Service - 1 Year 
Hardware and Software Support 

$573.56 USA none N/A 

132-12 Datacom 
Systems 

E-FTP-8504 Extended Service - 1 Year 
Hardware and Software Support 

$659.70 USA none N/A 

132-12 Datacom 
Systems 

E-FTP-8506 Extended Service - 1 Year 
Hardware and Software Support 

$659.70 USA none N/A 

132-12 Datacom 
Systems 

E-FTP-9504 Extended Service - 1 Year 
Hardware and Software Support 

$1,996.32 USA none N/A 

132-12 Datacom 
Systems 

E-FTP-9506 Extended Service - 1 Year 
Hardware and Software Support 

$1,996.32 USA none N/A 

132-12 Datacom 
Systems 

E-FTP-9704 Extended Service - 1 Year 
Hardware and Software Support 

$1,996.32 USA none N/A 

132-12 Datacom 
Systems 

E-FTP-9706 Extended Service - 1 Year 
Hardware and Software Support 

$1,996.32 USA none N/A 

132-12 Datacom 
Systems 

E-FVS-1080 Extended Service - 1 Year 
Hardware and Software Support 

$1,865.68 USA none N/A 

132-12 Datacom 
Systems 

E-RPS-12-5-
AC 

Extended Service - 1 Year 
Hardware and Software Support 

$429.99 USA none N/A 

132-12 Datacom 
Systems 

E-RPS-12-5-
AC-SPARE-
PWR 

Extended Service - 1 Year 
Hardware and Software Support 

$114.14 USA none N/A 

132-12 Datacom 
Systems 

E-RPS-12-5-
DC 

Extended Service - 1 Year 
Hardware and Software Support 

$429.99 USA none N/A 

132-12 Datacom 
Systems 

E-RPS-12-5-
DC-SPARE-
PWR 

Extended Service - 1 Year 
Hardware and Software Support 

$114.14 USA none N/A 

132-12 Datacom 
Systems 

E-RPS-12-5-
SPARE-MGT 

Extended Service - 1 Year 
Hardware and Software Support 

$114.14 USA none N/A 

132-12 Datacom 
Systems 

E-SS-100 Extended Service - 1 Year 
Hardware and Software Support 

$121.32 USA none N/A 

132-12 Datacom 
Systems 

E-SS-101 Extended Service - 1 Year 
Hardware and Software Support 

$121.32 USA none N/A 

132-12 Datacom 
Systems 

E-SS-102 Extended Service - 1 Year 
Hardware and Software Support 

$121.32 USA none N/A 
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132-12 Datacom 
Systems 

E-SS-1204BT-
BT-S 

Extended Service - 1 Year 
Hardware and Software Support 

$315.13 USA none N/A 

132-12 Datacom 
Systems 

E-SS-1204BT-
SFP-S 

Extended Service - 1 Year 
Hardware and Software Support 

$329.49 USA none N/A 

132-12 Datacom 
Systems 

E-SS-1204LR-
10G-F 

Extended Service - 1 Year 
Hardware and Software Support 

$1,736.46 USA none N/A 

132-12 Datacom 
Systems 

E-SS-1204LX-
BT-S 

Extended Service - 1 Year 
Hardware and Software Support 

$372.56 USA none N/A 

132-12 Datacom 
Systems 

E-SS-1204LX-
SFP-S 

Extended Service - 1 Year 
Hardware and Software Support 

$458.70 USA none N/A 

132-12 Datacom 
Systems 

E-SS-1204SR-
10G-F 

Extended Service - 1 Year 
Hardware and Software Support 

$1,506.75 USA none N/A 

132-12 Datacom 
Systems 

E-SS-1204SX-
BT-S 

Extended Service - 1 Year 
Hardware and Software Support 

$358.20 USA none N/A 

132-12 Datacom 
Systems 

E-SS-1206LR-
10G-F 

Extended Service - 1 Year 
Hardware and Software Support 

$2,741.45 USA none N/A 

132-12 Datacom 
Systems 

E-SS-1206SR-
10G-F 

Extended Service - 1 Year 
Hardware and Software Support 

$2,454.31 USA none N/A 

132-12 Datacom 
Systems 

E-SS-1214LX-
10G-F 

Extended Service - 1 Year 
Hardware and Software Support 

$2,526.09 USA none N/A 

132-12 Datacom 
Systems 

E-SS-1214SX-
10G-F 

Extended Service - 1 Year 
Hardware and Software Support 

$2,454.31 USA none N/A 

132-12 Datacom 
Systems 

E-SS-202 Extended Service - 1 Year 
Hardware and Software Support 

$142.85 USA none N/A 

132-12 Datacom 
Systems 

E-SS-2206BT-
BT-S 

Extended Service - 1 Year 
Hardware and Software Support 

$458.70 USA none N/A 

132-12 Datacom 
Systems 

E-SS-2206SX-
SFP-S 

Extended Service - 1 Year 
Hardware and Software Support 

$516.13 USA none N/A 

132-12 Datacom 
Systems 

E-SS-2210BT-
BT/SFP-S 

Extended Service - 1 Year 
Hardware and Software Support 

$645.34 USA none N/A 

132-12 Datacom 
Systems 

E-SS-2212-
CM-10G 

Extended Service - 1 Year 
Hardware and Software Support 

$6,859.00 USA none N/A 

132-12 Datacom 
Systems 

E-SS-2212-
CM1-10G 

Extended Service - 1 Year 
Hardware and Software Support 

$6,859.00 USA none N/A 

132-12 Datacom 
Systems 

E-SS-2212-
CM2-10G 

Extended Service - 1 Year 
Hardware and Software Support 

$6,859.00 USA none N/A 

132-12 Datacom 
Systems 

E-SS-2212-
CM3-10G 

Extended Service - 1 Year 
Hardware and Software Support 

$6,859.00 USA none N/A 

132-12 Datacom 
Systems 

E-SS-2212LR-
10G-559 

Extended Service - 1 Year 
Hardware and Software Support 

$6,859.00 USA none N/A 

132-12 Datacom 
Systems 

E-SS-2212LR-
10G-739 

Extended Service - 1 Year 
Hardware and Software Support 

$6,859.00 USA none N/A 

132-12 Datacom 
Systems 

E-SS-2212SR-
10G-555 

Extended Service - 1 Year 
Hardware and Software Support 

$6,747.01 USA none N/A 

132-12 Datacom 
Systems 

E-SS-2212SR-
10G-556 

Extended Service - 1 Year 
Hardware and Software Support 

$6,747.01 USA none N/A 

132-12 Datacom 
Systems 

E-SS-2212SR-
10G-735 

Extended Service - 1 Year 
Hardware and Software Support 

$6,747.01 USA none N/A 

132-12 Datacom 
Systems 

E-SS-2212SR-
10G-736 

Extended Service - 1 Year 
Hardware and Software Support 

$6,747.01 USA none N/A 

132-12 Datacom 
Systems 

E-SS-2222-
CM-10G 

Extended Service - 1 Year 
Hardware and Software Support 

$8,354.98 USA none N/A 

132-12 Datacom 
Systems 

E-SS-2222-
CM1-10G 

Extended Service - 1 Year 
Hardware and Software Support 

$8,354.98 USA none N/A 
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132-12 Datacom 
Systems 

E-SS-2222LR-
10G-559 

Extended Service - 1 Year 
Hardware and Software Support 

$8,354.98 USA none N/A 

132-12 Datacom 
Systems 

E-SS-2222LR-
10G-739 

Extended Service - 1 Year 
Hardware and Software Support 

$8,354.98 USA none N/A 

132-12 Datacom 
Systems 

E-SS-2222SR-
10G-555 

Extended Service - 1 Year 
Hardware and Software Support 

$8,125.27 USA none N/A 

132-12 Datacom 
Systems 

E-SS-2222SR-
10G-556 

Extended Service - 1 Year 
Hardware and Software Support 

$8,125.27 USA none N/A 

132-12 Datacom 
Systems 

E-SS-2222SR-
10G-735 

Extended Service - 1 Year 
Hardware and Software Support 

$8,125.27 USA none N/A 

132-12 Datacom 
Systems 

E-SS-2222SR-
10G-736 

Extended Service - 1 Year 
Hardware and Software Support 

$8,125.27 USA none N/A 

132-12 Datacom 
Systems 

E-SS-4210BT-
SFP-S 

Extended Service - 1 Year 
Hardware and Software Support 

$659.70 USA none N/A 

132-12 Datacom 
Systems 

E-T1/E1-PT Extended Service - 1 Year 
Hardware and Software Support 

$128.49 USA none N/A 

132-12 Datacom 
Systems 

E-VS-1204-
10G-F 

Extended Service - 1 Year 
Hardware and Software Support 

$2,081.03 USA none N/A 

132-12 Datacom 
Systems 

E-VS-1204BT-
S 

Extended Service - 1 Year 
Hardware and Software Support 

$315.13 USA none N/A 

132-12 Datacom 
Systems 

E-VS-1206LR-
10G-F 

Extended Service - 1 Year 
Hardware and Software Support 

$3,157.79 USA none N/A 

132-12 Datacom 
Systems 

E-VS-1206SR-
10G-F 

Extended Service - 1 Year 
Hardware and Software Support 

$2,870.66 USA none N/A 

132-12 Datacom 
Systems 

E-VS-1208BT-
S 

Extended Service - 1 Year 
Hardware and Software Support 

$501.77 USA none N/A 

132-12 Datacom 
Systems 

E-VS-
1210BT/SFP-S 

Extended Service - 1 Year 
Hardware and Software Support 

$688.41 USA none N/A 

132-12 Datacom 
Systems 

E-VS-
1210SFP-S 

Extended Service - 1 Year 
Hardware and Software Support 

$745.84 USA none N/A 

132-12 Datacom 
Systems 

E-VS-1212-F Extended Service - 1 Year 
Hardware and Software Support 

$2,870.66 USA none N/A 

132-12 Datacom 
Systems 

E-VS-1214-
10G-F 

Extended Service - 1 Year 
Hardware and Software Support 

$2,798.87 USA none N/A 

132-12 Datacom 
Systems 

E-VS-1224-F Extended Service - 1 Year 
Hardware and Software Support 

$5,024.19 USA none N/A 

132-12 Datacom 
Systems 

P-10/100/1000-
TAP 

Premium Service - 1 Year Hardware 
and Software Support 

$190.47 USA none N/A 

132-12 Datacom 
Systems 

P-10/100-AT       Premium Service - 1 Year Hardware 
and Software Support 

$75.61 USA none N/A 

132-12 Datacom 
Systems 

P-2X16SP-
1000BT 

Premium Service - 1 Year Hardware 
and Software Support 

$956.17 USA none N/A 

132-12 Datacom 
Systems 

P-4X16SY-BT Premium Service - 1 Year Hardware 
and Software Support 

$2,870.42 USA none N/A 

132-12 Datacom 
Systems 

P-4x16SY-LX Premium Service - 1 Year Hardware 
and Software Support 

$5,550.37 USA none N/A 

132-12 Datacom 
Systems 

P-4X16SY-SX Premium Service - 1 Year Hardware 
and Software Support 

$5,167.52 USA none N/A 

132-12 Datacom 
Systems 

P-DS-1010-LR Premium Service - 1 Year Hardware 
and Software Support 

$3,176.70 USA none N/A 

132-12 Datacom 
Systems 

P-DS-1010-LR-
SR-50 

Premium Service - 1 Year Hardware 
and Software Support 

$2,774.71 USA none N/A 

132-12 Datacom 
Systems 

P-DS-1010-SR-
50 

Premium Service - 1 Year Hardware 
and Software Support 

$2,774.71 USA none N/A 
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132-12 Datacom 
Systems 

P-DS-1010-SR-
62 

Premium Service - 1 Year Hardware 
and Software Support 

$2,774.71 USA none N/A 

132-12 Datacom 
Systems 

P-DS-1010-SR-
CM1 

Premium Service - 1 Year Hardware 
and Software Support 

$3,176.70 USA none N/A 

132-12 Datacom 
Systems 

P-DS-1010-SR-
CM2 

Premium Service - 1 Year Hardware 
and Software Support 

$3,750.97 USA none N/A 

132-12 Datacom 
Systems 

P-DS3/E3-PT Premium Service - 1 Year Hardware 
and Software Support 

$171.33 USA none N/A 

132-12 Datacom 
Systems 

P-DS-4000-
2BT/2LX 

Premium Service - 1 Year Hardware 
and Software Support 

$2,678.99 USA none N/A 

132-12 Datacom 
Systems 

P-DS-4000-
2BT/2SX 

Premium Service - 1 Year Hardware 
and Software Support 

$1,913.29 USA none N/A 

132-12 Datacom 
Systems 

P-DS-4000-
2BT/LX/SX 

Premium Service - 1 Year Hardware 
and Software Support 

$2,487.57 USA none N/A 

132-12 Datacom 
Systems 

P-DS-4000-
2LX/2SX 

Premium Service - 1 Year Hardware 
and Software Support 

$3,061.84 USA none N/A 

132-12 Datacom 
Systems 

P-DS-4000-
4BT 

Premium Service - 1 Year Hardware 
and Software Support 

$1,434.73 USA none N/A 

132-12 Datacom 
Systems 

P-DS-4000-4LX Premium Service - 1 Year Hardware 
and Software Support 

$3,444.69 USA none N/A 

132-12 Datacom 
Systems 

P-DS-4000-
4LX-BT 

Premium Service - 1 Year Hardware 
and Software Support 

$2,870.42 USA none N/A 

132-12 Datacom 
Systems 

P-DS-4000-
4SX-50 

Premium Service - 1 Year Hardware 
and Software Support 

$2,678.99 USA none N/A 

132-12 Datacom 
Systems 

P-DS-4000-
4SX-62 

Premium Service - 1 Year Hardware 
and Software Support 

$2,678.99 USA none N/A 

132-12 Datacom 
Systems 

P-DS-4000-
4SX-BT-50 

Premium Service - 1 Year Hardware 
and Software Support 

$2,487.57 USA none N/A 

132-12 Datacom 
Systems 

P-DS-4000-
4SX-BT-62 

Premium Service - 1 Year Hardware 
and Software Support 

$2,487.57 USA none N/A 

132-12 Datacom 
Systems 

P-F50/50/50-
2LCM 

Premium Service - 1 Year Hardware 
and Software Support 

$180.90 USA none N/A 

132-12 Datacom 
Systems 

P-F50/50/50-
2LCM-10G 

Premium Service - 1 Year Hardware 
and Software Support 

$200.80 USA none N/A 

132-12 Datacom 
Systems 

P-F50/50/50-
2SCM 

Premium Service - 1 Year Hardware 
and Software Support 

$180.90 USA none N/A 

132-12 Datacom 
Systems 

P-F50/50/50-
4LCM 

Premium Service - 1 Year Hardware 
and Software Support 

$343.61 USA none N/A 

132-12 Datacom 
Systems 

P-F50/50/50-
4LCM-10G 

Premium Service - 1 Year Hardware 
and Software Support 

$381.89 USA none N/A 

132-12 Datacom 
Systems 

P-F50/50/50-M Premium Service - 1 Year Hardware 
and Software Support 

$91.69 USA none N/A 

132-12 Datacom 
Systems 

P-F50/50/50-M-
10G 

Premium Service - 1 Year Hardware 
and Software Support 

$113.90 USA none N/A 

132-12 Datacom 
Systems 

P-F50/50/62-
2LCM 

Premium Service - 1 Year Hardware 
and Software Support 

$180.90 USA none N/A 

132-12 Datacom 
Systems 

P-F50/50/62-
2LCM-10G 

Premium Service - 1 Year Hardware 
and Software Support 

$200.80 USA none N/A 

132-12 Datacom 
Systems 

P-F50/50/62-
2SCM 

Premium Service - 1 Year Hardware 
and Software Support 

$180.90 USA none N/A 

132-12 Datacom 
Systems 

P-F50/50/62-
4LCM 

Premium Service - 1 Year Hardware 
and Software Support 

$343.61 USA none N/A 

132-12 Datacom 
Systems 

P-F50/50/62-
4LCM-10G 

Premium Service - 1 Year Hardware 
and Software Support 

$381.89 USA none N/A 
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132-12 Datacom 
Systems 

P-F50/50/62-M  Premium Service - 1 Year Hardware 
and Software Support 

$91.69 USA none N/A 

132-12 Datacom 
Systems 

P-F50/50/62-M-
10G 

Premium Service - 1 Year Hardware 
and Software Support 

$113.90 USA none N/A 

132-12 Datacom 
Systems 

P-F50/50/9-
2LCS 

Premium Service - 1 Year Hardware 
and Software Support 

$180.90 USA none N/A 

132-12 Datacom 
Systems 

P-F50/50/9-
2LCS-10G 

Premium Service - 1 Year Hardware 
and Software Support 

$200.80 USA none N/A 

132-12 Datacom 
Systems 

P-F50/50/9-
2SCS 

Premium Service - 1 Year Hardware 
and Software Support 

$180.90 USA none N/A 

132-12 Datacom 
Systems 

P-F50/50/9-
4LCS 

Premium Service - 1 Year Hardware 
and Software Support 

$343.61 USA none N/A 

132-12 Datacom 
Systems 

P-F50/50/9-
4LCS-10G 

Premium Service - 1 Year Hardware 
and Software Support 

$381.89 USA none N/A 

132-12 Datacom 
Systems 

P-F50/50/9-S Premium Service - 1 Year Hardware 
and Software Support 

$91.69 USA none N/A 

132-12 Datacom 
Systems 

P-F50/50/9-S-
10G 

Premium Service - 1 Year Hardware 
and Software Support 

$113.90 USA none N/A 

132-12 Datacom 
Systems 

P-F70/30/50-
2LCM 

Premium Service - 1 Year Hardware 
and Software Support 

$180.90 USA none N/A 

132-12 Datacom 
Systems 

P-F70/30/50-
2LCM-10G 

Premium Service - 1 Year Hardware 
and Software Support 

$200.80 USA none N/A 

132-12 Datacom 
Systems 

P-F70/30/50-
2SCM 

Premium Service - 1 Year Hardware 
and Software Support 

$180.90 USA none N/A 

132-12 Datacom 
Systems 

P-F70/30/50-
4LCM 

Premium Service - 1 Year Hardware 
and Software Support 

$343.61 USA none N/A 

132-12 Datacom 
Systems 

P-F70/30/50-
4LCM-10G 

Premium Service - 1 Year Hardware 
and Software Support 

$381.89 USA none N/A 

132-12 Datacom 
Systems 

P-F70/30/50-M Premium Service - 1 Year Hardware 
and Software Support 

$91.69 USA none N/A 

132-12 Datacom 
Systems 

P-F70/30/50-M-
10G 

Premium Service - 1 Year Hardware 
and Software Support 

$113.90 USA none N/A 

132-12 Datacom 
Systems 

P-F70/30/62-
2LCM 

Premium Service - 1 Year Hardware 
and Software Support 

$180.90 USA none N/A 

132-12 Datacom 
Systems 

P-F70/30/62-
2LCM-10G 

Premium Service - 1 Year Hardware 
and Software Support 

$200.80 USA none N/A 

132-12 Datacom 
Systems 

P-F70/30/62-
2SCM 

Premium Service - 1 Year Hardware 
and Software Support 

$180.90 USA none N/A 

132-12 Datacom 
Systems 

P-F70/30/62-
4LCM 

Premium Service - 1 Year Hardware 
and Software Support 

$343.61 USA none N/A 

132-12 Datacom 
Systems 

P-F70/30/62-
4LCM-10G 

Premium Service - 1 Year Hardware 
and Software Support 

$381.89 USA none N/A 

132-12 Datacom 
Systems 

P-F70/30/62-M Premium Service - 1 Year Hardware 
and Software Support 

$91.69 USA none N/A 

132-12 Datacom 
Systems 

P-F70/30/62-M-
10G 

Premium Service - 1 Year Hardware 
and Software Support 

$113.90 USA none N/A 

132-12 Datacom 
Systems 

P-F70/30/9-
2LCS 

Premium Service - 1 Year Hardware 
and Software Support 

$180.90 USA none N/A 

132-12 Datacom 
Systems 

P-F70/30/9-
2LCS-10G 

Premium Service - 1 Year Hardware 
and Software Support 

$200.80 USA none N/A 

132-12 Datacom 
Systems 

P-F70/30/9-
2SCS 

Premium Service - 1 Year Hardware 
and Software Support 

$180.90 USA none N/A 

132-12 Datacom 
Systems 

P-F70/30/9-
4LCS 

Premium Service - 1 Year Hardware 
and Software Support 

$343.61 USA none N/A 
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132-12 Datacom 
Systems 

P-F70/30/9-
4LCS-10G 

Premium Service - 1 Year Hardware 
and Software Support 

$381.89 USA none N/A 

132-12 Datacom 
Systems 

P-F70/30/9-S Premium Service - 1 Year Hardware 
and Software Support 

$91.69 USA none N/A 

132-12 Datacom 
Systems 

P-F70/30/9-S-
10G 

Premium Service - 1 Year Hardware 
and Software Support 

$113.90 USA none N/A 

132-12 Datacom 
Systems 

P-F80/20/9-S Premium Service - 1 Year Hardware 
and Software Support 

$91.69 USA none N/A 

132-12 Datacom 
Systems 

P-FSS-2000BT Premium Service - 1 Year Hardware 
and Software Support 

$764.74 USA none N/A 

132-12 Datacom 
Systems 

P-FSS-
2000BT/LX 

Premium Service - 1 Year Hardware 
and Software Support 

$764.74 USA none N/A 

132-12 Datacom 
Systems 

P-FSS-
2000BT/SX 

Premium Service - 1 Year Hardware 
and Software Support 

$764.74 USA none N/A 

132-12 Datacom 
Systems 

P-FSS-2000LX Premium Service - 1 Year Hardware 
and Software Support 

$764.74 USA none N/A 

132-12 Datacom 
Systems 

P-FSS-2000SX Premium Service - 1 Year Hardware 
and Software Support 

$764.74 USA none N/A 

132-12 Datacom 
Systems 

P-FTP-8504 Premium Service - 1 Year Hardware 
and Software Support 

$879.60 USA none N/A 

132-12 Datacom 
Systems 

P-FTP-8506 Premium Service - 1 Year Hardware 
and Software Support 

$879.60 USA none N/A 

132-12 Datacom 
Systems 

P-FTP-9504 Premium Service - 1 Year Hardware 
and Software Support 

$2,661.76 USA none N/A 

132-12 Datacom 
Systems 

P-FTP-9506 Premium Service - 1 Year Hardware 
and Software Support 

$2,661.76 USA none N/A 

132-12 Datacom 
Systems 

P-FTP-9704 Premium Service - 1 Year Hardware 
and Software Support 

$2,661.76 USA none N/A 

132-12 Datacom 
Systems 

P-FTP-9706 Premium Service - 1 Year Hardware 
and Software Support 

$2,661.76 USA none N/A 

132-12 Datacom 
Systems 

P-FVS-1080 Premium Service - 1 Year Hardware 
and Software Support 

$2,487.57 USA none N/A 

132-12 Datacom 
Systems 

P-RPS-12-5-
AC 

Premium Service - 1 Year Hardware 
and Software Support 

$573.32 USA none N/A 

132-12 Datacom 
Systems 

P-RPS-12-5-
AC-SPARE-
PWR 

Premium Service - 1 Year Hardware 
and Software Support 

$152.18 USA none N/A 

132-12 Datacom 
Systems 

P-RPS-12-5-
DC 

Premium Service - 1 Year Hardware 
and Software Support 

$573.32 USA none N/A 

132-12 Datacom 
Systems 

P-RPS-12-5-
DC-SPARE-
PWR 

Premium Service - 1 Year Hardware 
and Software Support 

$152.18 USA none N/A 

132-12 Datacom 
Systems 

P-RPS-12-5-
SPARE-MGT 

Premium Service - 1 Year Hardware 
and Software Support 

$152.18 USA none N/A 

132-12 Datacom 
Systems 

P-SS-100 Premium Service - 1 Year Hardware 
and Software Support 

$161.75 USA none N/A 

132-12 Datacom 
Systems 

P-SS-101 Premium Service - 1 Year Hardware 
and Software Support 

$161.75 USA none N/A 

132-12 Datacom 
Systems 

P-SS-102 Premium Service - 1 Year Hardware 
and Software Support 

$161.75 USA none N/A 

132-12 Datacom 
Systems 

P-SS-1204BT-
BT-S 

Premium Service - 1 Year Hardware 
and Software Support 

$420.18 USA none N/A 

132-12 Datacom 
Systems 

P-SS-1204BT-
SFP-S 

Premium Service - 1 Year Hardware 
and Software Support 

$439.32 USA none N/A 

132-12 Datacom 
Systems 

P-SS-1204LR-
10G-F 

Premium Service - 1 Year Hardware 
and Software Support 

$2,315.29 USA none N/A 
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132-12 Datacom 
Systems 

P-SS-1204LX-
BT-S 

Premium Service - 1 Year Hardware 
and Software Support 

$496.75 USA none N/A 

132-12 Datacom 
Systems 

P-SS-1204LX-
SFP-S 

Premium Service - 1 Year Hardware 
and Software Support 

$611.60 USA none N/A 

132-12 Datacom 
Systems 

P-SS-1204SR-
10G-F 

Premium Service - 1 Year Hardware 
and Software Support 

$2,009.01 USA none N/A 

132-12 Datacom 
Systems 

P-SS-1204SX-
BT-S 

Premium Service - 1 Year Hardware 
and Software Support 

$477.61 USA none N/A 

132-12 Datacom 
Systems 

P-SS-1206LR-
10G-F 

Premium Service - 1 Year Hardware 
and Software Support 

$3,655.26 USA none N/A 

132-12 Datacom 
Systems 

P-SS-1206SR-
10G-F 

Premium Service - 1 Year Hardware 
and Software Support 

$3,272.41 USA none N/A 

132-12 Datacom 
Systems 

P-SS-1214LX-
10G-F 

Premium Service - 1 Year Hardware 
and Software Support 

$3,368.12 USA none N/A 

132-12 Datacom 
Systems 

P-SS-1214SX-
10G-F 

Premium Service - 1 Year Hardware 
and Software Support 

$3,272.41 USA none N/A 

132-12 Datacom 
Systems 

P-SS-202 Premium Service - 1 Year Hardware 
and Software Support 

$190.47 USA none N/A 

132-12 Datacom 
Systems 

P-SS-2206BT-
BT-S 

Premium Service - 1 Year Hardware 
and Software Support 

$611.60 USA none N/A 

132-12 Datacom 
Systems 

P-SS-2206SX-
SFP-S 

Premium Service - 1 Year Hardware 
and Software Support 

$688.17 USA none N/A 

132-12 Datacom 
Systems 

P-SS-2210BT-
BT/SFP-S 

Premium Service - 1 Year Hardware 
and Software Support 

$860.46 USA none N/A 

132-12 Datacom 
Systems 

P-SS-2212-
CM-10G 

Premium Service - 1 Year Hardware 
and Software Support 

$9,145.33 USA none N/A 

132-12 Datacom 
Systems 

P-SS-2212-
CM1-10G 

Premium Service - 1 Year Hardware 
and Software Support 

$9,145.33 USA none N/A 

132-12 Datacom 
Systems 

P-SS-2212-
CM2-10G 

Premium Service - 1 Year Hardware 
and Software Support 

$9,145.33 USA none N/A 

132-12 Datacom 
Systems 

P-SS-2212-
CM3-10G 

Premium Service - 1 Year Hardware 
and Software Support 

$9,145.33 USA none N/A 

132-12 Datacom 
Systems 

P-SS-2212LR-
10G-559 

Premium Service - 1 Year Hardware 
and Software Support 

$9,145.33 USA none N/A 

132-12 Datacom 
Systems 

P-SS-2212LR-
10G-739 

Premium Service - 1 Year Hardware 
and Software Support 

$9,145.33 USA none N/A 

132-12 Datacom 
Systems 

P-SS-2212SR-
10G-555 

Premium Service - 1 Year Hardware 
and Software Support 

$8,996.02 USA none N/A 

132-12 Datacom 
Systems 

P-SS-2212SR-
10G-556 

Premium Service - 1 Year Hardware 
and Software Support 

$8,996.02 USA none N/A 

132-12 Datacom 
Systems 

P-SS-2212SR-
10G-735 

Premium Service - 1 Year Hardware 
and Software Support 

$8,996.02 USA none N/A 

132-12 Datacom 
Systems 

P-SS-2212SR-
10G-736 

Premium Service - 1 Year Hardware 
and Software Support 

$8,996.02 USA none N/A 

132-12 Datacom 
Systems 

P-SS-2222-
CM-10G 

Premium Service - 1 Year Hardware 
and Software Support 

$11,139.9
8 

USA none N/A 

132-12 Datacom 
Systems 

P-SS-2222-
CM1-10G 

Premium Service - 1 Year Hardware 
and Software Support 

$11,139.9
8 

USA none N/A 

132-12 Datacom 
Systems 

P-SS-2222LR-
10G-559 

Premium Service - 1 Year Hardware 
and Software Support 

$11,139.9
8 

USA none N/A 

132-12 Datacom 
Systems 

P-SS-2222LR-
10G-739 

Premium Service - 1 Year Hardware 
and Software Support 

$11,139.9
8 

USA none N/A 

132-12 Datacom 
Systems 

P-SS-2222SR-
10G-555 

Premium Service - 1 Year Hardware 
and Software Support 

$10,833.7
0 

USA none N/A 
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132-12 Datacom 
Systems 

P-SS-2222SR-
10G-556 

Premium Service - 1 Year Hardware 
and Software Support 

$10,833.7
0 

USA none N/A 

132-12 Datacom 
Systems 

P-SS-2222SR-
10G-735 

Premium Service - 1 Year Hardware 
and Software Support 

$10,833.7
0 

USA none N/A 

132-12 Datacom 
Systems 

P-SS-2222SR-
10G-736 

Premium Service - 1 Year Hardware 
and Software Support 

$10,833.7
0 

USA none N/A 

132-12 Datacom 
Systems 

P-SS-4210BT-
SFP-S 

Premium Service - 1 Year Hardware 
and Software Support 

$879.60 USA none N/A 

132-12 Datacom 
Systems 

P-T1/E1-PT Premium Service - 1 Year Hardware 
and Software Support 

$171.33 USA none N/A 

132-12 Datacom 
Systems 

P-VS-1204-
10G-F 

Premium Service - 1 Year Hardware 
and Software Support 

$2,774.71 USA none N/A 

132-12 Datacom 
Systems 

P-VS-1204BT-
S 

Premium Service - 1 Year Hardware 
and Software Support 

$420.18 USA none N/A 

132-12 Datacom 
Systems 

P-VS-1206LR-
10G-F 

Premium Service - 1 Year Hardware 
and Software Support 

$4,210.39 USA none N/A 

132-12 Datacom 
Systems 

P-VS-1206SR-
10G-F 

Premium Service - 1 Year Hardware 
and Software Support 

$3,827.54 USA none N/A 

132-12 Datacom 
Systems 

P-VS-1208BT-
S 

Premium Service - 1 Year Hardware 
and Software Support 

$669.03 USA none N/A 

132-12 Datacom 
Systems 

P-VS-
1210BT/SFP-S 

Premium Service - 1 Year Hardware 
and Software Support 

$917.88 USA none N/A 

132-12 Datacom 
Systems 

P-VS-
1210SFP-S 

Premium Service - 1 Year Hardware 
and Software Support 

$994.45 USA none N/A 

132-12 Datacom 
Systems 

P-VS-1212-F Premium Service - 1 Year Hardware 
and Software Support 

$3,827.54 USA none N/A 

132-12 Datacom 
Systems 

P-VS-1214-
10G-F 

Premium Service - 1 Year Hardware 
and Software Support 

$3,731.83 USA none N/A 

132-12 Datacom 
Systems 

P-VS-1224-F Premium Service - 1 Year Hardware 
and Software Support 

$6,698.92 USA none N/A 

132-12 Datacom 
Systems 

S-10/100/1000-
TAP 

Standard Service - 1 Year Hardware 
and Software Support 

$95.23 USA none N/A 

132-12 Datacom 
Systems 

S-10/100-AT       Standard Service - 1 Year Hardware 
and Software Support 

$37.81 USA none N/A 

132-12 Datacom 
Systems 

S-2X16SP-
1000BT 

Standard Service - 1 Year Hardware 
and Software Support 

$478.08 USA none N/A 

132-12 Datacom 
Systems 

S-4X16SY-BT Standard Service - 1 Year Hardware 
and Software Support 

$1,435.21 USA none N/A 

132-12 Datacom 
Systems 

S-4x16SY-LX Standard Service - 1 Year Hardware 
and Software Support 

$2,775.18 USA none N/A 

132-12 Datacom 
Systems 

S-4X16SY-SX Standard Service - 1 Year Hardware 
and Software Support 

$2,583.76 USA none N/A 

132-12 Datacom 
Systems 

S-DS-1010-LR Standard Service - 1 Year Hardware 
and Software Support 

$1,588.35 USA none N/A 

132-12 Datacom 
Systems 

S-DS-1010-LR-
SR-50 

Standard Service - 1 Year Hardware 
and Software Support 

$1,387.35 USA none N/A 

132-12 Datacom 
Systems 

S-DS-1010-SR-
50 

Standard Service - 1 Year Hardware 
and Software Support 

$1,387.35 USA none N/A 

132-12 Datacom 
Systems 

S-DS-1010-SR-
62 

Standard Service - 1 Year Hardware 
and Software Support 

$1,387.35 USA none N/A 

132-12 Datacom 
Systems 

S-DS-1010-SR-
CM1 

Standard Service - 1 Year Hardware 
and Software Support 

$1,588.35 USA none N/A 

132-12 Datacom 
Systems 

S-DS-1010-SR-
CM2 

Standard Service - 1 Year Hardware 
and Software Support 

$1,875.49 USA none N/A 
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132-12 Datacom 
Systems 

S-DS3/E3-PT Standard Service - 1 Year Hardware 
and Software Support 

$85.66 USA none N/A 

132-12 Datacom 
Systems 

S-DS-4000-
2BT/2LX 

Standard Service - 1 Year Hardware 
and Software Support 

$1,339.50 USA none N/A 

132-12 Datacom 
Systems 

S-DS-4000-
2BT/2SX 

Standard Service - 1 Year Hardware 
and Software Support 

$956.65 USA none N/A 

132-12 Datacom 
Systems 

S-DS-4000-
2BT/LX/SX 

Standard Service - 1 Year Hardware 
and Software Support 

$1,243.78 USA none N/A 

132-12 Datacom 
Systems 

S-DS-4000-
2LX/2SX 

Standard Service - 1 Year Hardware 
and Software Support 

$1,530.92 USA none N/A 

132-12 Datacom 
Systems 

S-DS-4000-
4BT 

Standard Service - 1 Year Hardware 
and Software Support 

$717.37 USA none N/A 

132-12 Datacom 
Systems 

S-DS-4000-4LX Standard Service - 1 Year Hardware 
and Software Support 

$1,722.35 USA none N/A 

132-12 Datacom 
Systems 

S-DS-4000-
4LX-BT 

Standard Service - 1 Year Hardware 
and Software Support 

$1,435.21 USA none N/A 

132-12 Datacom 
Systems 

S-DS-4000-
4SX-50 

Standard Service - 1 Year Hardware 
and Software Support 

$1,339.50 USA none N/A 

132-12 Datacom 
Systems 

S-DS-4000-
4SX-62 

Standard Service - 1 Year Hardware 
and Software Support 

$1,339.50 USA none N/A 

132-12 Datacom 
Systems 

S-DS-4000-
4SX-BT-50 

Standard Service - 1 Year Hardware 
and Software Support 

$1,243.78 USA none N/A 

132-12 Datacom 
Systems 

S-DS-4000-
4SX-BT-62 

Standard Service - 1 Year Hardware 
and Software Support 

$1,243.78 USA none N/A 

132-12 Datacom 
Systems 

S-F50/50/50-
2LCM 

Standard Service - 1 Year Hardware 
and Software Support 

$90.45 USA none N/A 

132-12 Datacom 
Systems 

S-F50/50/50-
2LCM-10G 

Standard Service - 1 Year Hardware 
and Software Support 

$100.40 USA none N/A 

132-12 Datacom 
Systems 

S-F50/50/50-
2SCM 

Standard Service - 1 Year Hardware 
and Software Support 

$90.45 USA none N/A 

132-12 Datacom 
Systems 

S-F50/50/50-
4LCM 

Standard Service - 1 Year Hardware 
and Software Support 

$171.80 USA none N/A 

132-12 Datacom 
Systems 

S-F50/50/50-
4LCM-10G 

Standard Service - 1 Year Hardware 
and Software Support 

$190.95 USA none N/A 

132-12 Datacom 
Systems 

S-F50/50/50-M Standard Service - 1 Year Hardware 
and Software Support 

$45.85 USA none N/A 

132-12 Datacom 
Systems 

S-F50/50/50-M-
10G 

Standard Service - 1 Year Hardware 
and Software Support 

$56.95 USA none N/A 

132-12 Datacom 
Systems 

S-F50/50/62-
2LCM 

Standard Service - 1 Year Hardware 
and Software Support 

$90.45 USA none N/A 

132-12 Datacom 
Systems 

S-F50/50/62-
2LCM-10G 

Standard Service - 1 Year Hardware 
and Software Support 

$100.40 USA none N/A 

132-12 Datacom 
Systems 

S-F50/50/62-
2SCM 

Standard Service - 1 Year Hardware 
and Software Support 

$90.45 USA none N/A 

132-12 Datacom 
Systems 

S-F50/50/62-
4LCM 

Standard Service - 1 Year Hardware 
and Software Support 

$171.80 USA none N/A 

132-12 Datacom 
Systems 

S-F50/50/62-
4LCM-10G 

Standard Service - 1 Year Hardware 
and Software Support 

$190.95 USA none N/A 

132-12 Datacom 
Systems 

S-F50/50/62-M  Standard Service - 1 Year Hardware 
and Software Support 

$45.85 USA none N/A 

132-12 Datacom 
Systems 

S-F50/50/62-M-
10G 

Standard Service - 1 Year Hardware 
and Software Support 

$56.95 USA none N/A 

132-12 Datacom 
Systems 

S-F50/50/9-
2LCS 

Standard Service - 1 Year Hardware 
and Software Support 

$90.45 USA none N/A 
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132-12 Datacom 
Systems 

S-F50/50/9-
2LCS-10G 

Standard Service - 1 Year Hardware 
and Software Support 

$100.40 USA none N/A 

132-12 Datacom 
Systems 

S-F50/50/9-
2SCS 

Standard Service - 1 Year Hardware 
and Software Support 

$90.45 USA none N/A 

132-12 Datacom 
Systems 

S-F50/50/9-
4LCS 

Standard Service - 1 Year Hardware 
and Software Support 

$171.80 USA none N/A 

132-12 Datacom 
Systems 

S-F50/50/9-
4LCS-10G 

Standard Service - 1 Year Hardware 
and Software Support 

$190.95 USA none N/A 

132-12 Datacom 
Systems 

S-F50/50/9-S Standard Service - 1 Year Hardware 
and Software Support 

$45.85 USA none N/A 

132-12 Datacom 
Systems 

S-F50/50/9-S-
10G 

Standard Service - 1 Year Hardware 
and Software Support 

$56.95 USA none N/A 

132-12 Datacom 
Systems 

S-F70/30/50-
2LCM 

Standard Service - 1 Year Hardware 
and Software Support 

$90.45 USA none N/A 

132-12 Datacom 
Systems 

S-F70/30/50-
2LCM-10G 

Standard Service - 1 Year Hardware 
and Software Support 

$100.40 USA none N/A 

132-12 Datacom 
Systems 

S-F70/30/50-
2SCM 

Standard Service - 1 Year Hardware 
and Software Support 

$90.45 USA none N/A 

132-12 Datacom 
Systems 

S-F70/30/50-
4LCM 

Standard Service - 1 Year Hardware 
and Software Support 

$171.80 USA none N/A 

132-12 Datacom 
Systems 

S-F70/30/50-
4LCM-10G 

Standard Service - 1 Year Hardware 
and Software Support 

$190.95 USA none N/A 

132-12 Datacom 
Systems 

S-F70/30/50-M Standard Service - 1 Year Hardware 
and Software Support 

$45.85 USA none N/A 

132-12 Datacom 
Systems 

S-F70/30/50-M-
10G 

Standard Service - 1 Year Hardware 
and Software Support 

$56.95 USA none N/A 

132-12 Datacom 
Systems 

S-F70/30/62-
2LCM 

Standard Service - 1 Year Hardware 
and Software Support 

$90.45 USA none N/A 

132-12 Datacom 
Systems 

S-F70/30/62-
2LCM-10G 

Standard Service - 1 Year Hardware 
and Software Support 

$100.40 USA none N/A 

132-12 Datacom 
Systems 

S-F70/30/62-
2SCM 

Standard Service - 1 Year Hardware 
and Software Support 

$90.45 USA none N/A 

132-12 Datacom 
Systems 

S-F70/30/62-
4LCM 

Standard Service - 1 Year Hardware 
and Software Support 

$171.80 USA none N/A 

132-12 Datacom 
Systems 

S-F70/30/62-
4LCM-10G 

Standard Service - 1 Year Hardware 
and Software Support 

$190.95 USA none N/A 

132-12 Datacom 
Systems 

S-F70/30/62-M Standard Service - 1 Year Hardware 
and Software Support 

$45.85 USA none N/A 

132-12 Datacom 
Systems 

S-F70/30/62-M-
10G 

Standard Service - 1 Year Hardware 
and Software Support 

$56.95 USA none N/A 

132-12 Datacom 
Systems 

S-F70/30/9-
2LCS 

Standard Service - 1 Year Hardware 
and Software Support 

$90.45 USA none N/A 

132-12 Datacom 
Systems 

S-F70/30/9-
2LCS-10G 

Standard Service - 1 Year Hardware 
and Software Support 

$100.40 USA none N/A 

132-12 Datacom 
Systems 

S-F70/30/9-
2SCS 

Standard Service - 1 Year Hardware 
and Software Support 

$90.45 USA none N/A 

132-12 Datacom 
Systems 

S-F70/30/9-
4LCS 

Standard Service - 1 Year Hardware 
and Software Support 

$171.80 USA none N/A 

132-12 Datacom 
Systems 

S-F70/30/9-
4LCS-10G 

Standard Service - 1 Year Hardware 
and Software Support 

$190.95 USA none N/A 

132-12 Datacom 
Systems 

S-F70/30/9-S Standard Service - 1 Year Hardware 
and Software Support 

$45.85 USA none N/A 

132-12 Datacom 
Systems 

S-F70/30/9-S-
10G 

Standard Service - 1 Year Hardware 
and Software Support 

$56.95 USA none N/A 
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132-12 Datacom 
Systems 

S-F80/20/9-S Standard Service - 1 Year Hardware 
and Software Support 

$45.85 USA none N/A 

132-12 Datacom 
Systems 

S-FSS-2000BT Standard Service - 1 Year Hardware 
and Software Support 

$382.37 USA none N/A 

132-12 Datacom 
Systems 

S-FSS-
2000BT/LX 

Standard Service - 1 Year Hardware 
and Software Support 

$382.37 USA none N/A 

132-12 Datacom 
Systems 

S-FSS-
2000BT/SX 

Standard Service - 1 Year Hardware 
and Software Support 

$382.37 USA none N/A 

132-12 Datacom 
Systems 

S-FSS-2000LX Standard Service - 1 Year Hardware 
and Software Support 

$382.37 USA none N/A 

132-12 Datacom 
Systems 

S-FSS-2000SX Standard Service - 1 Year Hardware 
and Software Support 

$382.37 USA none N/A 

132-12 Datacom 
Systems 

S-FTP-8504 Standard Service - 1 Year Hardware 
and Software Support 

$439.80 USA none N/A 

132-12 Datacom 
Systems 

S-FTP-8506 Standard Service - 1 Year Hardware 
and Software Support 

$439.80 USA none N/A 

132-12 Datacom 
Systems 

S-FTP-9504 Standard Service - 1 Year Hardware 
and Software Support 

$1,330.88 USA none N/A 

132-12 Datacom 
Systems 

S-FTP-9506 Standard Service - 1 Year Hardware 
and Software Support 

$1,330.88 USA none N/A 

132-12 Datacom 
Systems 

S-FTP-9704 Standard Service - 1 Year Hardware 
and Software Support 

$1,330.88 USA none N/A 

132-12 Datacom 
Systems 

S-FTP-9706 Standard Service - 1 Year Hardware 
and Software Support 

$1,330.88 USA none N/A 

132-12 Datacom 
Systems 

S-FVS-1080 Standard Service - 1 Year Hardware 
and Software Support 

$1,243.78 USA none N/A 

132-12 Datacom 
Systems 

S-RPS-12-5-
AC 

Standard Service - 1 Year Hardware 
and Software Support 

$286.66 USA none N/A 

132-12 Datacom 
Systems 

S-RPS-12-5-
AC-SPARE-
PWR 

Standard Service - 1 Year Hardware 
and Software Support 

$76.09 USA none N/A 

132-12 Datacom 
Systems 

S-RPS-12-5-
DC 

Standard Service - 1 Year Hardware 
and Software Support 

$286.66 USA none N/A 

132-12 Datacom 
Systems 

S-RPS-12-5-
DC-SPARE-
PWR 

Standard Service - 1 Year Hardware 
and Software Support 

$76.09 USA none N/A 

132-12 Datacom 
Systems 

S-RPS-12-5-
SPARE-MGT 

Standard Service - 1 Year Hardware 
and Software Support 

$76.09 USA none N/A 

132-12 Datacom 
Systems 

S-SS-100 Standard Service - 1 Year Hardware 
and Software Support 

$80.88 USA none N/A 

132-12 Datacom 
Systems 

S-SS-101 Standard Service - 1 Year Hardware 
and Software Support 

$80.88 USA none N/A 

132-12 Datacom 
Systems 

S-SS-102 Standard Service - 1 Year Hardware 
and Software Support 

$80.88 USA none N/A 

132-12 Datacom 
Systems 

S-SS-1204BT-
BT-S 

Standard Service - 1 Year Hardware 
and Software Support 

$210.09 USA none N/A 

132-12 Datacom 
Systems 

S-SS-1204BT-
SFP-S 

Standard Service - 1 Year Hardware 
and Software Support 

$219.66 USA none N/A 

132-12 Datacom 
Systems 

S-SS-1204LR-
10G-F 

Standard Service - 1 Year Hardware 
and Software Support 

$1,157.64 USA none N/A 

132-12 Datacom 
Systems 

S-SS-1204LX-
BT-S 

Standard Service - 1 Year Hardware 
and Software Support 

$248.37 USA none N/A 

132-12 Datacom 
Systems 

S-SS-1204LX-
SFP-S 

Standard Service - 1 Year Hardware 
and Software Support 

$305.80 USA none N/A 

132-12 Datacom 
Systems 

S-SS-1204SR-
10G-F 

Standard Service - 1 Year Hardware 
and Software Support 

$1,004.50 USA none N/A 
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132-12 Datacom 
Systems 

S-SS-1204SX-
BT-S 

Standard Service - 1 Year Hardware 
and Software Support 

$238.80 USA none N/A 

132-12 Datacom 
Systems 

S-SS-1206LR-
10G-F 

Standard Service - 1 Year Hardware 
and Software Support 

$1,827.63 USA none N/A 

132-12 Datacom 
Systems 

S-SS-1206SR-
10G-F 

Standard Service - 1 Year Hardware 
and Software Support 

$1,636.21 USA none N/A 

132-12 Datacom 
Systems 

S-SS-1214LX-
10G-F 

Standard Service - 1 Year Hardware 
and Software Support 

$1,684.06 USA none N/A 

132-12 Datacom 
Systems 

S-SS-1214SX-
10G-F 

Standard Service - 1 Year Hardware 
and Software Support 

$1,636.21 USA none N/A 

132-12 Datacom 
Systems 

S-SS-202 Standard Service - 1 Year Hardware 
and Software Support 

$95.23 USA none N/A 

132-12 Datacom 
Systems 

S-SS-2206BT-
BT-S 

Standard Service - 1 Year Hardware 
and Software Support 

$305.80 USA none N/A 

132-12 Datacom 
Systems 

S-SS-2206SX-
SFP-S 

Standard Service - 1 Year Hardware 
and Software Support 

$344.09 USA none N/A 

132-12 Datacom 
Systems 

S-SS-2210BT-
BT/SFP-S 

Standard Service - 1 Year Hardware 
and Software Support 

$430.23 USA none N/A 

132-12 Datacom 
Systems 

S-SS-2212-
CM-10G 

Standard Service - 1 Year Hardware 
and Software Support 

$4,572.66 USA none N/A 

132-12 Datacom 
Systems 

S-SS-2212-
CM1-10G 

Standard Service - 1 Year Hardware 
and Software Support 

$4,572.66 USA none N/A 

132-12 Datacom 
Systems 

S-SS-2212-
CM2-10G 

Standard Service - 1 Year Hardware 
and Software Support 

$4,572.66 USA none N/A 

132-12 Datacom 
Systems 

S-SS-2212-
CM3-10G 

Standard Service - 1 Year Hardware 
and Software Support 

$4,572.66 USA none N/A 

132-12 Datacom 
Systems 

S-SS-2212LR-
10G-559 

Standard Service - 1 Year Hardware 
and Software Support 

$4,572.66 USA none N/A 

132-12 Datacom 
Systems 

S-SS-2212LR-
10G-739 

Standard Service - 1 Year Hardware 
and Software Support 

$4,572.66 USA none N/A 

132-12 Datacom 
Systems 

S-SS-2212SR-
10G-555 

Standard Service - 1 Year Hardware 
and Software Support 

$4,498.01 USA none N/A 

132-12 Datacom 
Systems 

S-SS-2212SR-
10G-556 

Standard Service - 1 Year Hardware 
and Software Support 

$4,498.01 USA none N/A 

132-12 Datacom 
Systems 

S-SS-2212SR-
10G-735 

Standard Service - 1 Year Hardware 
and Software Support 

$4,498.01 USA none N/A 

132-12 Datacom 
Systems 

S-SS-2212SR-
10G-736 

Standard Service - 1 Year Hardware 
and Software Support 

$4,498.01 USA none N/A 

132-12 Datacom 
Systems 

S-SS-2222-
CM-10G 

Standard Service - 1 Year Hardware 
and Software Support 

$5,569.99 USA none N/A 

132-12 Datacom 
Systems 

S-SS-2222-
CM1-10G 

Standard Service - 1 Year Hardware 
and Software Support 

$5,569.99 USA none N/A 

132-12 Datacom 
Systems 

S-SS-2222LR-
10G-559 

Standard Service - 1 Year Hardware 
and Software Support 

$5,569.99 USA none N/A 

132-12 Datacom 
Systems 

S-SS-2222LR-
10G-739 

Standard Service - 1 Year Hardware 
and Software Support 

$5,569.99 USA none N/A 

132-12 Datacom 
Systems 

S-SS-2222SR-
10G-555 

Standard Service - 1 Year Hardware 
and Software Support 

$5,416.85 USA none N/A 

132-12 Datacom 
Systems 

S-SS-2222SR-
10G-556 

Standard Service - 1 Year Hardware 
and Software Support 

$5,416.85 USA none N/A 

132-12 Datacom 
Systems 

S-SS-2222SR-
10G-735 

Standard Service - 1 Year Hardware 
and Software Support 

$5,416.85 USA none N/A 

132-12 Datacom 
Systems 

S-SS-2222SR-
10G-736 

Standard Service - 1 Year Hardware 
and Software Support 

$5,416.85 USA none N/A 
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132-12 Datacom 
Systems 

S-SS-4210BT-
SFP-S 

Standard Service - 1 Year Hardware 
and Software Support 

$439.80 USA none N/A 

132-12 Datacom 
Systems 

S-T1/E1-PT Standard Service - 1 Year Hardware 
and Software Support 

$85.66 USA none N/A 

132-12 Datacom 
Systems 

S-VS-1204-
10G-F 

Standard Service - 1 Year Hardware 
and Software Support 

$1,387.35 USA none N/A 

132-12 Datacom 
Systems 

S-VS-1204BT-
S 

Standard Service - 1 Year Hardware 
and Software Support 

$210.09 USA none N/A 

132-12 Datacom 
Systems 

S-VS-1206LR-
10G-F 

Standard Service - 1 Year Hardware 
and Software Support 

$2,105.20 USA none N/A 

132-12 Datacom 
Systems 

S-VS-1206SR-
10G-F 

Standard Service - 1 Year Hardware 
and Software Support 

$1,913.77 USA none N/A 

132-12 Datacom 
Systems 

S-VS-1208BT-
S 

Standard Service - 1 Year Hardware 
and Software Support 

$334.52 USA none N/A 

132-12 Datacom 
Systems 

S-VS-
1210BT/SFP-S 

Standard Service - 1 Year Hardware 
and Software Support 

$458.94 USA none N/A 

132-12 Datacom 
Systems 

S-VS-
1210SFP-S 

Standard Service - 1 Year Hardware 
and Software Support 

$497.23 USA none N/A 

132-12 Datacom 
Systems 

S-VS-1212-F Standard Service - 1 Year Hardware 
and Software Support 

$1,913.77 USA none N/A 

132-12 Datacom 
Systems 

S-VS-1214-
10G-F 

Standard Service - 1 Year Hardware 
and Software Support 

$1,865.92 USA none N/A 

132-12 Datacom 
Systems 

S-VS-1224-F Standard Service - 1 Year Hardware 
and Software Support 

$3,349.46 USA none N/A 

 
2. Maximum order 
 

SIN 132-8, Purchase of General Purpose Commercial Information Technology New 
Equipment: $500,000; reference 52.216-19 Order Limitations (All dollar amounts are 
exclusive of any discount for prompt payment, if applicable.) 
 
SIN 132-12, Equipment Maintenance: $500,000; reference 52.216-19 Order Limitations 
(All dollar amounts are exclusive of any discount for prompt payment, if applicable.) 
 

3. Minimum order 
 

SIN 132-8, Purchase of General Purpose Commercial Information Technology New 
Equipment: $100; reference 52.216-19 Order Limitations 
 
SIN 132-12, Equipment Maintenance: $100; reference 52.216-19 Order Limitations 

 
4. Geographic coverage (delivery area) 
 

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto 
Rico, Washington, DC, and U.S. Territories.  Domestic delivery also includes a port or 
consolidation point, within the aforementioned areas, for orders received from overseas 
activities. 

 
The Geographic Scope of Contract will be domestic delivery only. 

 
5. Points of Production 
 
 DataCom Systems, Inc. 
 9 Adler Drive 
 East Syracuse, NY 13057 
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6. Discounts 
 
 Prices shown are NET prices.  Basic discounts have been deducted. 
 
7. Quantity Discounts 
 
 None. 
 
8. Prompt payment terms 
  

0.5% Net 10 days from receipt of invoice or date of acceptance, whichever is later. 
 
9a. Government purchase cards are accepted at or below the micro-purchase threshold. 
 
 
9b. Government purchase cards are accepted above the micro-purchase threshold. 
 

In addition, bank account information for wire transfer payments will be shown on the 
invoice. 

 
10. Foreign Items 
 
 Not Applicable. 
 
11a. Time of delivery 
 

The contractor shall deliver to destination within the number of calendar days after receipt  
of order (ARO), as set forth below: 

 
SPECIAL ITEMS NUMBER DELIVERY TIME 
  132-8  See Table of Products/price list above 

for estimated delivery time, if delivery 
time is not listed with a product the 
standard  delivery agreement is 30 days 
or less, as mutually agreed to by Betis 
Group, Inc. and the ordering agency.  

 
  132-12  See Table of Products/price list above 

for estimated delivery time, if delivery 
time is not listed with a product the 
standard  delivery agreement is 30 days 
or less, as mutually agreed to by Betis 
Group, Inc. and the ordering agency. 

 
11b. Expedited Delivery 
 
 Items available for expedited delivery are noted in the Table of Products/price list above. 
 
11c. Overnight and 2-day delivery 
 
 Not Available. 
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11d. Urgent Requirements 
 

When the Federal Supply Schedule contract delivery period does not meet the bona fide 
urgent delivery requirements of an ordering agency, agencies are encouraged, if time 
permits, to contact the Contractor for the purpose of obtaining accelerated delivery.  The 
Contractor shall reply to the inquiry within 3 workdays after receipt.  (Telephonic replies 
shall be confirmed by the Contractor in writing.)  If the Contractor offers an accelerated 
delivery time acceptable to the ordering agency, any order(s) placed pursuant to the 
agreed upon accelerated delivery time frame shall be delivered within this shorter 
delivery time and in accordance with all other terms and conditions of the contract. 

  
 
12. F.O.B. point(s) 
 
 Destination 
 
13a. Ordering Address 
 

Betis Group, Inc. 
6711 Lee Highway, Suite M-2 
Arlington, Virginia 22205 
(703) 532-2008 

 
13b. Ordering procedures 
 

Federal Acquisition Regulation (FAR) 13.201(a) defines Blanket Purchase Agreements 
(BPAs) as "…a simplified method of filling anticipated repetitive needs for supplies or 
services by establishing 'charge accounts' with qualified sources of supply."  The use of 
Blanket Purchase Agreements under the Federal Supply Schedule Program is authorized 
in accordance with FAR 13.202(c)(3), which reads, in part, as follows: 
"BPAs may be established with Federal Supply Schedule Contractors, if not inconsistent 
with the terms of the applicable schedule contract." 
Federal Supply Schedule contracts contain BPA provisions to enable schedule users to 
maximize their administrative and purchasing savings.  This feature permits schedule 
users to set up "accounts" with Schedule Contracts to fill recurring requirements.  These 
accounts establish a period for the BPA and generally address issues such as the 
frequency of ordering and invoicing, authorized callers, discounts, delivery locations and 
times.  Agencies may qualify for the best quantity/volume discounts available under the 
contract, based on the potential volume of business that may be generated through such 
an agreement, regardless of the size of the individual orders.  In addition, agencies may 
be able to secure a discount higher than that available in the contract based on the 
aggregate volume of business possible under a BPA.  Finally, Contractors may be open 
to a progressive type of discounting where the discount would increase once the sales 
accumulated under the BPA reach certain prescribed levels.  Use of a BPA may be 
particularly useful with the new Maximum Order feature.  See the Suggested Format, 
contained on page 30 of this Schedule Pricelist, for customers to consider when using 
this purchasing tool. 

 
14. Payment Address 
  

Betis Group, Inc. 
6711 Lee Highway, Suite M-2 
Arlington, Virginia 22205 
(703) 532-2008 
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15. Warranty provision 
 

a. Warranties for products are provided by the manufacturer with additional 
maintenance plans required for each purchase.  Betis Group will assist in contacting 
the manufacturer to give notice of the need for warranty usage. 

 
b. The above is not intended to encompass items not currently covered by the GSA 

Schedule contract. 
 
16. Export packing charges 
  
 Not Applicable.  
 
17. Terms and conditions of Government purchase card acceptance (any thresholds above 
the micro-purchase level). 
 

To be determined at the purchase order stage and agreed upon by both the customer 
and contractor. 

 
18. Terms and conditions of rental, maintenance, and repair. 
 
 Not Applicable. 
 
19. Terms and conditions of installation. 
 
 Not Applicable. 
 
20. Terms and conditions of repair parts indicating date of parts price lists and any 
discounts from list prices. 
 
 Not Applicable. 
 
20a. Terms and conditions for any other services. 
 

TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF GENERAL 
PURPOSE COMMERCIAL INFORMATION TECHNOLOGY NEW 

EQUIPMENT(SPECIAL ITEM NUMBER 132-8) 

1. MATERIAL AND WORKMANSHIP  
 
All equipment furnished hereunder must satisfactorily perform the function for which it is intended.  
 
2. ORDER  
 
Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under 
blanket purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the 
provisions of this contract. If time of delivery extends beyond the expiration date of the contract, the 
Contractor will be obligated to meet the delivery and installation date specified in the original order.  
For credit card orders and BPAs, telephone orders are permissible.  
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3. TRANSPORTATION OF EQUIPMENT  
 
FOB DESTINATION. Prices cover equipment delivery to destination, for any location within the 
geographic scope of this contract.  
 
4. INSTALLATION AND TECHNICAL SERVICES  
 
a. INSTALLATION. When the equipment provided under this contract is not normally self-installable, the 
Contractor's technical personnel shall be available to the ordering activity, at the ordering activity's 
location, to install the equipment and to train ordering activity personnel in the use and maintenance of the 
equipment. The charges, if any, for such services are listed in the price schedule.  The equipment is self-
installable. 
 
b. INSTALLATION, DEINSTALLATION, REINSTALLATION. The Davis-Bacon Act (40 U.S.C. 276a-
276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is 
a party for construction, alteration, or repair (including painting and decorating) of public buildings or 
public works with the United States, shall contain a clause that no laborer or mechanic employed directly 
upon the site of the work shall receive less than the prevailing wage rates as determined by the Secretary of 
Labor. The requirements of the Davis-Bacon Act do not apply if the construction work is incidental to the 
furnishing of supplies, equipment, or services. For example, the requirements do not apply to simple 
installation or alteration of a public building or public work that is incidental to furnishing supplies or 
equipment under a supply contract. However, if the construction, alteration or repair is segregable and 
exceeds $2,000, then the requirements of the Davis-Bacon Act applies.  
 
The ordering activity issuing the task order against this contract will be responsible for proper 
administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act. The proper 
Davis-Bacon wage determination will be issued by the ordering activity at the time a request for quotations 
is made for applicable construction classified installation, deinstallation, and reinstallation services under 
SIN 132-8 or SIN 132-9.  
 
c. OPERATING AND MAINTENANCE MANUALS. The Contractor shall furnish the ordering activity 
with one (1) copy of all operating and maintenance manuals which are normally provided with the 
equipment being purchased.  
 
5. INSPECTION/ACCEPTANCE  
 
The Contractor shall only tender for acceptance those items that conform to the requirements of this 
contract. The ordering activity reserves the right to inspect or test any equipment that has been tendered for 
acceptance. The ordering activity may require repair or replacement of nonconforming equipment at no 
increase in contract price. The ordering activity must exercise its postacceptance rights (1) within a 
reasonable time after the defect was discovered or should have been discovered; and (2) before any 
substantial change occurs in the condition of the item, unless the change is due to the defect in the item.  
 
6. WARRANTY  
 
a. Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as stated in 
the contract’s commercial pricelist will apply to this contract.  
 
b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use 
for the particular purpose described in this contract.  
 
c. Limitation of Liability. Except as otherwise provided by an express or implied warranty, the Contractor 
will not be liable to the ordering activity for consequential damages resulting from any defect or 
deficiencies in accepted items.  
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d. If inspection and repair of defective equipment under this warranty will be performed at the Contractor's 
plant, the address is as follows:  DataCom Systems, Inc., 9 Adler Drive, East Syracuse, NY 13057. 
 
7. PURCHASE PRICE FOR ORDERED EQUIPMENT  
 
The purchase price that the ordering activity will be charged will be the ordering activity purchase price in 
effect at the time of order placement, or the ordering activity purchase price in effect on the installation date 
(or delivery date when installation is not applicable), whichever is less.  
 
8. RESPONSIBILITIES OF THE CONTRACTOR  
 
The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) 
covering work of this character, and shall include all costs, if any, of such compliance in the prices quoted 
in this offer.  
 
9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT  
When an ordering activity determines that Information Technology equipment will be replaced, the 
ordering activity shall follow the contracting policies and procedures in the Federal Acquisition Regulation 
(FAR), the policies and procedures regarding disposition of information technology excess personal 
property in the Federal Property Management Regulations (FPMR) (41 CFR 101-43.6), and the policies 
and procedures on exchange/sale contained in the FPMR (41 CFR part 101-46). 
 

TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REPAIR 
SERVICE AND REPAIR PARTS/SPARE PARTS FOR GOVERNMENT-OWNED 

GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY 
EQUIPMENT, RADIO/TELEPHONE EQUIPMENT, (AFTER EXPIRATION OF 

GUARANTEE/WARRANTY PROVISIONS AND/OR WHEN REQUIRED 
SERVICE IS NOT COVERED BY GUARANTEE/WARRANTY PROVISIONS) 

AND FOR LEASED EQUIPMENT (SPECIAL ITEM NUMBER 132-12) 

1. SERVICE AREAS  
 
a. The maintenance and repair service rates listed herein are applicable to any ordering activity location 
within a mile radius of the Contractor’s service points. If any additional charge is to apply because of the 
greater distance from the Contractor’s service locations, the mileage rate or other distance factor shall be 
negotiated at the Task Order level.  
 
b. When repair services cannot be performed at the ordering activity installation site, the repair services 
will be performed at the Contractor's plant(s) listed below:  
 Betis Group 

6711 Lee Highway  
Arlington, Virginia 22205 

 
2. MAINTENANCE ORDER  
 
a. Agencies may use written orders, EDI orders, credit card orders, or BPAs, for ordering maintenance 
under this contract. The Contractor shall confirm orders within fifteen (15) calendar days from the date of 
receipt, except that confirmation of orders shall be considered automatic for renewals for maintenance 
(Special Item Number 132-12). Automatic acceptance of order renewals for maintenance service shall 
apply for machines which may have been discontinued from use for temporary periods of time not longer 
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than 120 calendar days. If the order is not confirmed by the Contractor as prescribed by this paragraph, the 
order shall be considered to be confirmed by the Contractor.  
 
b. The Contractor shall honor orders for maintenance for the duration of the contract period or a lessor 
period of time, for the equipment shown in the pricelist. Maintenance service shall commence on a 
mutually agreed upon date, which will be written into the maintenance order. Maintenance orders shall not 
be made effective before the expiration of any applicable maintenance and parts guarantee/warranty period 
associated with the purchase of equipment. Orders for maintenance service shall not extend beyond the end 
of the contract period.  
 
c. Maintenance may be discontinued by the ordering activity on thirty (30) calendar days written notice, or 
shorter notice when agreed to by the Contractor; such notice to become effective thirty (30) calendar days 
from the date on the notification. However, the ordering activity may extend the original discontinuance 
date upon written notice to the Contractor, provided that such notice is furnished at least ten (10) calendar 
days prior to the original discontinuance date.  
 
d. Annual Funding. When annually appropriated funds are cited on a maintenance order, the period of 
maintenance shall automatically expire on September 30th of the contract period, or at the end of the 
contract period, whichever occurs first. Renewal of a maintenance order citing the new appropriation shall 
be required, if maintenance is to continue during any remainder of the contract period.  
 
e. Cross-year Funding Within Contract Period. Where an ordering activity's specific appropriation authority 
provides for funds in excess of a 12 month, fiscal year period, the ordering activity may place an order 
under this schedule contract for a period up to the expiration of the contract period, notwithstanding the 
intervening fiscal years.  
 
f. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration 
of maintenance service, if maintenance is to be terminated at that time. Orders for continued maintenance 
will be required if maintenance is to be continued during the subsequent period.  
 
3. REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS  
 
a. Agencies may use written orders, EDI orders, credit card orders, blanket purchase agreements (BPAs), or 
small order procedures for ordering repair service and/or repair parts/spare parts under this contract. Orders 
for repair service shall not extend beyond the end of the contract period.  
 
b. When repair service is ordered, only one chargeable repairman shall be dispatched to perform repair 
service, unless the ordering activity agrees, in advance, that additional repair personnel are required to 
effect repairs.  
 
4. LOSS OR DAMAGE  
 
When the Contractor removes equipment to his establishment for repairs, the Contractor shall be 
responsible for any damage or loss, from the time the equipment is removed from the ordering activity 
installation, until the equipment is returned to such installation.  
 
5. SCOPE  
 
a. The Contractor shall provide maintenance for all equipment listed herein, as requested by the ordering 
activity during the contract term. Repair service and repair parts/spare parts shall apply exclusively to the 
equipment types/models within the scope of this Information Technology Schedule.  
 
b. Equipment placed under maintenance service shall be in good operating condition.  
(1) In order to determine that the equipment is in good operating condition, the equipment shall be subject 
to inspection by the Contractor, without charge to the ordering activity.  
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(2) Costs of any repairs performed for the purpose of placing the equipment in good operating condition 
shall be borne by the Contractor, if the equipment was under the Contractor's guarantee/warranty or 
maintenance responsibility prior to the effective date of the maintenance order.  
(3) If the equipment was not under the Contractor's responsibility, the costs necessary to place the 
equipment in proper operating condition are to be borne by the ordering activity, in accordance with the 
provisions of Special Item Number 132-12 (or outside the scope of this contract).  
 
6. RESPONSIBILITIES OF THE ORDERING ACTIVITY  
 
a. Ordering activity personnel shall not perform maintenance or attempt repairs to equipment while such 
equipment is under the purview of a maintenance order, unless agreed to by the Contractor.  
 
b. Subject to security regulations, the ordering activity shall permit access to the equipment which is to be 
maintained or repaired.  
 
c. If the Ordering Activity desires a factory authorized/certified service personnel then this should be 
clearly stated in the task or delivery order.  
 
7. RESPONSIBILITIES OF THE CONTRACTOR 
 
a. For equipment not covered by a maintenance contract or warranty, the Contractor's repair service 
personnel shall complete repairs as soon as possible after notification by the ordering activity that service is 
required. Within the service areas, this repair service should normally be done within 4 hours after 
notification.  
 
b. If the Ordering Activity task or delivery order specifies a factory authorized/certified service personnel 
then the Contractor is obligated to provide such a factory authorized/certified service personnel for the 
equipment to be repaired or serviced, unless otherwise agreed to in advance between the Agency and the 
Contractor.  
 
8. MAINTENANCE RATE PROVISIONS  
 
a. The Contractor shall bear all costs of maintenance, including labor, parts, and such other expenses as are 
necessary to keep the equipment in good operating condition, provided that the required repairs are not 
occasioned by fault or negligence of the ordering activity.  
 
b. REGULAR HOURS  
The basic monthly rate for each make and model of equipment shall entitle the ordering activity to 
maintenance service during a mutually agreed upon nine (9) hour principal period of maintenance, Monday 
through Friday, exclusive of holidays observed at the ordering activity location.  
 
c. AFTER HOURS  
Should the ordering activity require that maintenance be performed outside of Regular Hours, charges for 
such maintenance, if any, will be specified in the pricelist. Periods of less than one hour will be prorated to 
the nearest quarter hour.  
 
d. TRAVEL AND TRANSPORTATION  
If any charge is to apply, over and above the regular maintenance rates, because of the distance between the 
ordering activity location and the Contractor’s service area, the charge will be negotiated at the Task Order 
level.  
 
e. QUANTITY DISCOUNTS  
Quantity discounts from listed maintenance service rates for multiple equipment owned and/or leased by a 
ordering activity are indicated below: None. 
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9. REPAIR SERVICE RATE PROVISIONS  
 
a. CHARGES. Charges for repair service will include the labor charge, computed at the rates set forth 
below, for the time during which repairmen are actually engaged in work, and, when applicable, the charge 
for travel or transportation.  
 
b. MULTIPLE MACHINES. When repairs are ordered by a ordering activity on two or more machines 
located in one or more buildings within walking distance of each other, the charges will be computed from 
the time the repairman commences work on the first machine, until the work is completed on the last 
machine. The time required to go from one machine to another, or from one building to another, will be 
considered actual work performance, and chargeable to the ordering activity, provided the time consumed 
in going between machines (or buildings) is reasonable.  
 
c. TRAVEL OR TRANSPORTATION 
 
(1) AT THE CONTRACTOR'S SHOP  
 

(a) When equipment is returned to the Contractor's shop for adjustments or repairs which are not 
covered by the guarantee/warranty provision, the cost of transportation, packing, etc., from the 
ordering activity location to the Contractor's plant, and return to the ordering activity location, 
shall be borne by the ordering activity.  

 
(b) The ordering activity should not return defective equipment to the Contractor for adjustments 
and repairs or replacement without his prior consultation and instruction.  

 
(2) AT THE ORDERING ACTIVITY LOCATION (Within Established Service Areas)  
 

When equipment is repaired at the ordering activity location, and repair service rates are 
established for service areas or zones, the listed rates are applicable to any ordering activity 
location within such service areas or zones. No extra charge, time, or expense will be allowed for 
travel or transportation of repairmen or machines to or from the ordering activity office; such 
overhead is included in the repair service rates listed.  

 
(3) AT THE ORDERING ACTIVITY LOCATION (Outside Established Service Areas)  
 

(a) If repairs are to be made at the ordering activity location, and the location is outside the service 
area as shown in paragraph 1.a, the repair service and mileage rates negotiated per subparagraphs 
1.a and 8.d will apply.  

 
(b) When the overall travel charge computed at the above mileage rate is unreasonable 
(considering the time required for travel, actual and necessary transportation costs, and the 
allowable ordering activity per diem rate for each night the repairman is required to remain 
overnight at the ordering activity location), the ordering activity shall have the option of 
reimbursing the Contractor for actual costs, provided that the actual costs are reasonable and 
allowable. The Contractor shall furnish the ordering activity with a report of travel performed and 
related expenses incurred. The report shall include departure and arrival dates, times, and the 
applicable mode of travel.  

 
d. LABOR RATES  
 
(1) REGULAR HOURS  
 

The Regular Hours repair service rates listed herein shall entitle the ordering activity to repair 
service during the period 8:00 a.m. to 5:00 p.m., Monday through Friday, exclusive of holidays 
observed at the ordering activity location. There shall be no additional charge for repair service 
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which was requested during Regular Hours, but performed outside the Regular Hours defined 
above, at the convenience of the Contractor.  

 
(2) AFTER HOURS  
 

When the ordering activity requires that repair service be performed outside the Regular Hours 
defined above, except Sundays and Holidays observed at the ordering activity location, the After 
Hours repair service rates listed herein shall apply. The Regular Hours rates defined above shall 
apply when repair service is requested during Regular Hours, but performed After Hours at the 
convenience of the Contractor.  

 
(3) SUNDAYS AND HOLIDAYS  
 

When the ordering activity requires that repair service be performed on Sundays and Holidays 
observed at the ordering activity location, the Sundays and Holidays repair service rates listed 
herein shall apply. When repair service is requested to be performed during Regular Hours and/or 
After Hours, but is performed at the convenience of the Contractor on Sundays or Holidays 
observed at the ordering activity location, the Regular Hours and/or After Hours repair service 
rates, as applicable, shall apply.  

 
REPAIR SERVICE RATES 
     REGULAR AFTER  SUNDAYS AND 
   MINIMUM HOURS  HOURS  HOLIDAYS 
LOCATION  CHARGE* PER HOUR** PER HOUR** PER HOUR** 
 
CONTRACTORS SHOP ___$35___ ___$50_____ ___$75____ __$75____ 
 
ORDERING ACTIVITY LOCATION 
(WITHIN ESTABLISHED 
SERVICE AREAS) ___$35___ ___$50_____ ___$75____ __$75____ 
 
ORDERING ACTIVITY LOCATION 
(OUTSIDE ESTABLISHED 
SERVICE AREAS) ___N/A___ ___N/A_____ ___N/A____ __N/A____ 
 
  *MINIMUM CHARGES INCLUDE _1_ FULL HOUR(S) ON THE JOB. 
**FRACTIONAL HOURS, AT THE END OF THE JOB, WILL BE PRORATED TO THE NEAREST QUARTER HOUR. 

 
10. REPAIR PARTS/SPARE PARTS RATE PROVISIONS  
 
All parts, furnished as spares or as repair parts in connection with the repair of equipment, unless otherwise 
indicated in this pricelist, shall be new, standard parts manufactured by the equipment manufacturer. All 
parts shall be furnished at prices indicated in the Contractor's commercial pricelist dated 
___N/A___________, at a discount of __N/A____% from such listed prices.  
 
11. GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS  
 
a. REPAIR SERVICE  
 
All repair work will be guaranteed/warranted for a period as stated on the pricelist. 
 
b. REPAIR PARTS/SPARE PARTS  
 
All parts, furnished either as spares or repairs parts will be guaranteed/warranted for a period as stated on 
the pricelist.  
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12. INVOICES AND PAYMENTS  
 
a. Maintenance Service  
 

(1)  Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly 
basis, after the completion of such period. Maintenance charges must be paid in arrears (31 U.S.C. 
3324). PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE 
INVOICE.  

 
(2)  Payment for maintenance service of less than one month's duration shall be prorated at 1/30th of 

the monthly rate for each calendar day.  
 
b. Repair Service and Repair Parts/Spare Parts  
 
Invoices for repair service and parts shall be submitted by the Contractor as soon as possible after 
completion of work. Payment under blanket purchase agreements will be made quarterly or monthly, 
except where cash payment procedures are used. Invoices shall be submitted separately to each ordering 
activity office ordering services under the contract. The cost of repair parts shall be shown as a separate 
item on the invoice, and shall be priced in accordance with paragraph #10, above. PROMPT PAYMENT 
DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 
 
21. List of service and distribution points 
 

Betis Group, Inc. 
6711 Lee Highway, Suite M-2 
Arlington, Virginia 22205 
(703) 532-2008 

 
22. List of participating dealers 
 
 None. 
 
23. Preventive maintenance  
 
 None; See SIN 132-12 Terms and Conditions. 
 
24a. Special attributes such as environmental attributes 
  

Betis Group is committed to providing a green work environment, internally.  We 
encourage our team members to car pool, use public transportation and in some cases, 
telecommute.  In the workplace, Betis encourages recycling and the use of recycled 
products to assure protection of our environment.  As part of our scope of service, our 
aim is to support governmental initiatives to provide “green” or Electronic Product 
Environmental Assessment Tool (EPEAT) rated products as requested. 

 
24b. Section 508 compliance 
 

If applicable, Section 508 compliance information on the supplies and services in this 
contract are available in Electronic and Information Technology (EIT) at the following:  
www.betis.com 
 
The EIT standard can be found at:  www.Section508.gov/. 

 
 

http://www.betis.com/
http://www.section508.gov/
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25. Data Universal Number System (DUNS) number 
 
 07-226-0032 
 
26. Betis Group, Inc.’s registration in SAM (formerly CCR) is valid through 01/13/2015. 
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