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INFORMATION FOR ORDERING ACTIVITIES 
APPLICABLE TO ALL SPECIAL ITEM NUMBERS 

 
1a. AUTHORIZED SPECIAL ITEM NUMBERS (SINs): 

 

 SIN   DESCRIPTION 

   132-3 Leasing of Products  

   132-8 Purchase of New Equipment  

   132-12 Maintenance of Equipment, Repair Services and/or Repair/Spare Parts  

   132-32 Term Software License  

   132-33 Perpetual Software License  

   132-34 Maintenance of Software as a Service  

   132-51 Information Technology Professional Services  

 

1b.   Lowest Priced Model Number and Price for each SIN:   See Price List 

     

1c.   SERVICES OFFERED:  See Price List 

       

2. MAXIMUM ORDER PER SIN:  
3.  
  SIN     MAXIMUM ORDER 

   132-3  $500,000 per SIN/Order  

   132-8  $500,000 per SIN/Order  

   132-12 $500,000 per SIN/Order  

   132-32  $500,000 per SIN/Order   

   132-33  $500,000 per SIN/Order   

   132-34  $500,000 per SIN/Order   

   132-51    $500,000 per SIN/Order 

    

3. MINIMUM ORDER LIMITATION:  $100 

 

4. GEOGRAPHIC COVERAGE (DELIVERY AREA): The Geographic Scope of Contract will be domestic and 
overseas delivery. 

 

5. POINT OF PRODUCTION: United States 
 

6. BASIC DISCOUNT: Prices listed are net, discounts have been deducted and the industrial funding fee has been 
added 

  

7. QUANTITY DISCOUNT: 3% for computer systems over quantity of 50; 1% for volume orders over $100,000 
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8. PROMPT PAYMENT TERMS: .25% - 10 Days, NET 30 Days 

 

9a. GOVERNMENT PURCHASE CARDS ARE ACCEPTED UP TO THE MICRO-PURCHASE 
THRESHOLD. 

 

9b. GOVERNMENT PURCHASE CARDS ARE ACCEPTED ABOVE THE MICRO-PURCHASE 
THRESHOLD. 

 

10. FOREIGN ITEMS: None 

 

11a. TIME OF DELIVERY: Not Applicable to Services; 30 Days ARO for Products 

 

11b. EXPEDITED DELIVERY: Contact Contractor 

  

11c. OVERNIGHT AND 2-DAY DELIVERY: Contact Contractor 

 

11d.     URGENT REQUIREMENTS: Contact Contractor 

 

12. F.O.B. POINT: Destination 
    

13a. ORDERING ADDRESS:      SteelCloud LLC 

20110 Ashbrook Place, Suite 270 

Ashburn, VA 20147 
 

13b. ORDERING PROCEDURES: For supplies and services, the ordering procedures, information on Blanket 
Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3. 

 

14. PAYMENT ADDRESS: Same as Ordering Address 
 

15. WARRANTY PROVISION: Standard Commercial Warranty 

 

16. EXPORT PACKING CHARGES: Not Applicable 

 

17. TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE:  

Will be accepted above the micro-purchase threshold 

 

18. TERMS AND CONDITIONS OF RENTAL: Not Applicable 

 

19. TERMS AND CONDITIONS OF INSTALLATION: Not Applicable 
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20. TERMS AND CONDITIONS OF REPAIR PARTS: Not Applicable 

 

20a. TERMS AND CONDITIONS FOR ANY OTHER SERVICES: Not Applicable 

 

21. LIST OF SERVICE AND DISTRIBUTION POINTS: Not Applicable 

 

22. LIST OF PARTICIPATING DEALERS: Not Applicable 

  

23. PREVENTIVE MAINTENANCE: Not Applicable 

 

24a. SPECIAL ATTRIBUTES: Not Applicable 

 

24b. SECTION 508 COMPLIANCE INFORMATION: www.steelcloud.com  

 

25. DATA UNIVERSAL NUMBER SYSTEM (DUNS) NUMBER: 079364854 

 

26. CONTRACTOR HAS REGISTERED IN THE SYSTEM FOR AWARD MANAGEMENT (SAM) 
DATABASE.   
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TERMS AND CONDITIONS APPLICABLE TO  
LEASING OF GENERAL PURPOSE COMMERCIAL  

INFORMATION TECHNOLOGY PRODUCTS 
(SPECIAL ITEM NUMBER 132-3) 

 
LEASE TYPES 

The ordering activity will consider proposals for the following lease types: 

a. Lease to Ownership, 
b. Lease with Option to Own, and 
c. Step Lease. 

Orders for leased products must specify the leasing type. 

OPTION 1:   

1.  STATEMENT 

a. It is understood by all parties to this contract that orders issued under this SIN shall constitute a lease 
arrangement.   Unless the ordering activity intends to obligate other than annual appropriations to fund 
the lease, the base period of the lease is from the date of the product acceptance through September 30 of 
the fiscal year in which the order is placed. 

b. Agencies are advised to follow the guidance provided in Federal Acquisition Regulation (FAR) Subpart 
7.4 Product Lease or Purchase and OMB Circular A-11.  Agencies are responsible for the obligation of 
funding consistent with all applicable legal principles when entering into any lease arrangement. 

2.  FUNDING AND PERIODS OF LEASING ARRANGEMENTS 

a. Annual Funding.  When annually appropriated funds are cited on an order for leasing, the following 
applies: 

(1) The base period of an order for any lease executed by the ordering activity shall be for the 
duration of the fiscal year.  All ordering activity renewal options under the lease shall be 
specified in the delivery order.  All orders for leasing shall remain in effect through September 
30 of the fiscal year or the planned expiration date of the lease, whichever is earlier, unless the 
ordering activity exercises its rights hereunder to acquire title to the product prior to the planned 
expiration date or unless the ordering activity exercise its right to terminate under FAR 52.212-
4.  Orders under the lease shall not be deemed to obligate succeeding fiscal year’s funds or to 
otherwise commit the ordering activity to a renewal. 

(2) All orders for leasing shall automatically terminate on September 30, unless the ordering activity 
notifies the Contractor in writing thirty (30) calendar days prior to the expiration of such orders 
of the ordering activity’s intent to renew.  Such notice to renew shall not bind the ordering 
activity.  The ordering activity has the option to renew each year at the original rate in effect at 
the time the order is placed.  This rate applies for the duration of the order.  If the ordering 
activity exercises its option to renew, the renewal order, shall be issued within 15 days after 
funds become available for obligation by the ordering activity, or as specified in the initial order.  
No termination fees shall apply if the ordering activity does not exercise an option.   

b. Crossing Fiscal Years Within Contract Period.  Where an ordering activity has specific authority to cross 
fiscal years with annual appropriations, the ordering activity may place an order under this option to lease 
product for a period up to the expiration of its period of appropriation availability, or twelve months, 
whichever occurs later, notwithstanding the intervening fiscal years. 
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3.  DISCONTINUANCE AND TERMINATION 

Notwithstanding any other provision relating to this SIN, the ordering activity may terminate products leased 
under this agreement, at any time during a fiscal year in accordance with the termination provisions contained in 
FAR 52.212-4. (l) Termination for the ordering activity’s convenience, or (m) Termination for cause.  
Additionally, no termination for cost or fees shall be charged for non-renewal of an option. 

************************************************************************************** 

OPTION 2 

To the extent an Offeror wishes to propose alternative lease terms and conditions that provide for lower discounts/prices 
based on the ordering activity’s stated intent to fulfill the projected term of a lease including option years, while at the same 
time including separate charges for early end of the lease, the following terms apply. These terms address the timing and 
extent of the ordering activity’s financial obligation including any potential charges for early end of the lease.   

1.  LEASING PRICE LIST NOTICE: 

Contractors must include the following notice in their contract price list for SIN 132-3: 

“The ordering activity is responsible for the obligation of funds consistent with applicable law.  Agencies are 
advised to review the lease terms and conditions contained in this price list prior to ordering and obligating 
funding for a lease.”     

2.  STATEMENT OF ORDERING ACTIVITY INTENT: 

(a) The ordering activity and the Contractor understand that a delivery order issued pursuant to this SIN is a 
lease arrangement and contemplates the use of the product for the term of the lease specified in such 
delivery order (the “Lease Term”).  In that regard, the ordering Activity, as lessee, understands that the 
lease provisions contained herein and the rate established for the delivery order are premised on the 
ordering Activity's intent to fulfill that agreement, including acquiring products for the period of time 
specified in the order.  Each lease hereunder shall be initiated by a delivery order which shall, either 
through a statement of work or other attachment, specify the product being leased, and the required terms 
of the transaction. 

(b) Each ordering activity placing a delivery order under the terms of this option intends to exercise each 
renewal option and to extend the lease until completion of the Lease Term so long as the need of the 
ordering activity for the product or functionally similar product continues to exist and funds are 
appropriated.  Contractor may request information from the ordering activity concerning the essential use 
of the products. 

3.  LEASE TERM: 

(a) The date on which the ordering activity accepts the products is the Commencement Date of the lease.  
For acceptance to occur, the products must operate in accordance with the product’s published 
specifications and statement of work.  Acceptance shall be in accordance with the terms of the contract or 
as otherwise negotiated by the ordering activity and the Contractor. 

(b) Any lease is executed by the ordering activity on the basis that the known requirement for such product 
exceeds the initial base period of the delivery order, which is typically 12 months, or for the remainder of 
the fiscal year.  Pursuant to FAR 32.703-3(b), delivery orders with options to renew that are funded by 
annual (fiscal year) appropriations may provide for initial base periods and option periods that cross 
fiscal years as long as the initial base period or each option period does not exceed a 12 month period.  
Defense agencies must also consider DOD FAR supplement (DFAR) 232.703-3(b) in determining 
whether to use cross fiscal year funding. This cross fiscal year authority does not apply to multi-year 
leases. 

(c) The total Lease Term will be specified in each delivery order, including any relevant renewal options of 
the ordering activity.  All delivery orders, whether for the initial base period or renewal period, shall 
remain in effect through September 30 of the fiscal year (unless extended by statute), through any earlier 
expiration date specified in the delivery order, or until the ordering activity exercises its rights hereunder 
to acquire title to the product prior to such expiration date.  The ordering activity, at its discretion, may 
exercise each option to extend the term of the lease through the lease term.  Renewal delivery orders shall 
not be issued for less than all of the product and/or software set forth in the original delivery order.   
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Delivery orders under this SIN shall not be deemed to obligate succeeding fiscal year funds.  The 
ordering activity shall provide the Contractor with written notice of exercise of each renewal option as 
soon as practicable.  Notice requirements may be negotiated on an order-by-order basis. 

(d) Where an ordering activity’s specific appropriation or procurement authority provides for contracting 
beyond the fiscal year period, the ordering activity may place a delivery order for a period up to the 
expiration of the Lease Term, or to the expiration of the period of availability of the multi-year 
appropriation, or whatever is appropriate under the applicable circumstance. 

4.  LEASE TERMINATION:   

(a) The ordering activity must  elect the Lease Term of the relevant delivery order.  The Contractor (and 
assignee, if any) will rely on the ordering activity’s representation of its intent to fulfill the full Lease 
Term to determine the monthly lease payments calculated herein. 

(i) The ordering activity may terminate or not renew leases under this option at no cost, pursuant to 
a Termination for Non-Appropriation as defined herein (see paragraph (c) below).  In any other 
event, the ordering activity’s contracting officer may either terminate the relevant delivery order 
for cause or Termination for Convenience in accordance with FAR 52.212-4 paragraphs (l) and 
(m).   

(ii) The Termination for Convenience at the end of a fiscal year allows for separate charges for the 
early end of the lease (see paragraph (d) below).  In the event of termination for the convenience 
of the ordering activity, the ordering activity may be liable only up to the amount beyond the 
order’s Termination Ceiling.  Any termination charges calculated under the Termination for 
Convenience clause must be determined or identified in the delivery order or in the lease 
agreement. 

(b) Termination for Convenience of the Ordering Activity:  Leases entered into under this option may not be 
terminated except by the ordering activity’s contracting office responsible for the delivery order in 
accordance with FAR 52.212-4, Contract Terms and Conditions-Commercial Items, paragraph (l), 
Termination for Convenience of the ordering activity.  The costs charged to the ordering activity as the 
result of any Termination for Convenience of the ordering activity must be reasonable and may not 
exceed the sum of the fiscal year’s payment obligations less payments made to date of termination plus 
the Termination Ceiling 

(c) Termination for Non-Appropriation:  The ordering activity reasonably believes that the bona fide need 
will exist for the entire Lease Term and corresponding funds in an amount sufficient to make all payment 
for the lease Term will be available to the ordering activity.  Therefore, it is unlikely that leases entered 
into under this option will terminate prior to the full Lease Term.  Nevertheless, the ordering activity’s 
contracting officer may terminate or not renew leases at the end of any initial base period or option 
period under this paragraph if (a) it no longer has a bona fide need for the product or functionally similar 
product; or (b) there is a continuing need, but adequate funds have not been made available to the 
ordering activity in an amount sufficient to continue to make the lease payments.  If this occurs, the 
ordering activity will promptly notify the Contractor, and the product lease will be terminated at the end 
of the last fiscal year for which funds were appropriated.  Substantiation to support a termination for non-
appropriation shall be provided to the Contractor upon request. 

(d) Termination Charges:  At the initiation of the lease, termination ceilings will be established for each year 
of the lease term. The termination ceiling is a limit on the amount that a Contractor may be paid by the 
ordering activity on the Termination for Convenience of a lease. No claim will be accepted for future 
costs: supplies, maintenance, usage charges or interest expense beyond the date of termination. In 
accordance with the bona fide needs rule, all termination charges must reasonably represent the value the 
ordering activity received for the work performed based upon the shorter lease term.  No Termination for 
Convenience costs will be associated with the expiration of the lease term. 

(e) At the order level, the ordering activity may, consistent with legal principles, negotiate lower monthly 
payments or rates based upon appropriate changes to the termination conditions in this section.   

************************************************************************************** 
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LEASE PROVISIONS COMMON TO  
ALL TYPES OF LEASE AGREEMENTS 

1.  ORDERING PROCEDURES: 

(a) When an ordering activity expresses an interest in leasing a product(s), the ordering activity will provide 
the following information to the prospective Contractor: 

(i) Which product(s) is (are) required. 
(ii) The required delivery date. 
(iii) The proposed lease plan and term of the lease. 
(iv) Where the product will be located. 
(v) Description of the intended use of the product. 
(vi) Source and type of appropriations to be used. 

(b) The Contractor will respond with: 

(i) Whether the Contractor can provide the required product. 
(ii) The estimated residual value of the product (Lease with Option to Own and Step Lease only). 
(iii) The monthly payment based on the rate. 
(iv) The estimated cost, if any, of applicable State or local taxes.  State and local personal    property 
taxes are to be estimated as separate line items in accordance with FAR 52.229-1, which may be 
identified and added to the monthly lease payment. 
(v)  A confirmation of the availability of the product on the required delivery date. 
(vi) Extent of warranty coverage, if any, of the leased products. 
(vii) The length of time the quote is valid. 

(c) The ordering activity may issue a delivery order to the Contractor based on the information set forth in 
the Contractor’s quote.  In the event that the ordering activity does not issued a delivery order within the 
validity period stated in the Contractor’s quote letter, the quote shall expire. 

2.  ASSIGNMENT OF CLAIMS:  

GSAR 552.232-23, Assignment of Claims, is incorporated herein by reference as part of these lease provisions.  
The ordering activity’s contracting officer will acknowledge the assignment of claim for a lease in accordance 
with FAR 32.804-5.  The extent of the assignee’s protection is in accordance with FAR 32.804.  Any setoff 
provision must be in accordance with FAR 32.803.    

3.  PEACEFUL POSSESSION AND UNRESTRICTED USE:  

In recognition of the types of products available for lease and the potential adverse impact to the ordering 
activity’s mission, the ordering activity’s quiet and peaceful possession and unrestricted use of the product shall 
not be disturbed in the event the product is sold by the Contractor, or in the event of bankruptcy of the Contractor, 
corporate dissolution of the Contractor, or other event.  The product shall remain in the possession of the ordering 
activity until the expiration of the lease.  Any assignment, sale, bankruptcy, or other transfer of the leased product 
by the Contractor will not relieve the Contractor of its obligations to the ordering activity, and will not change the 
ordering activity’s duties or increase the burdens or risks imposed on the ordering activity. 

4.  COMMENCEMENT OF LEASE: 

The date on which the ordering activity accepts the products is the Commencement Date of the lease.  Acceptance 
is as defined elsewhere in the contract, or as further specified in the order. 

5.  INSTALLATION AND MAINTENANCE: 

a. Installation and Maintenance, when applicable, normally are not included in the charge for leasing.  The 
Contractor may require the ordering activity to obtain installation and maintenance services from a 
qualified source. The ordering activity may obtain installation and/or maintenance on the open market, 
from the Contractor’s schedule contract, or from other sources. The ordering activity may also perform 
installation and/or maintenance in house, if qualified resources exist.  In any event, it is the responsibility 
of the ordering activity to ensure that maintenance is in effect for the Lease term for all products leased.   

b. When installation and/or maintenance are ordered under this schedule to be performed by the Contractor, 
the payments, terms and conditions as stated in this contract apply.  The rates and terms and conditions in 
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effect at the time the order is issued shall apply during any subsequent renewal period of the lease.  The 
maintenance rates and terms and conditions may be added to the lease payments with mutual agreement 
of the parties.   

6.  MONTHLY PAYMENTS: 

a. Prior to the placement of an order under this Special Item Number, the ordering activity and the 
Contractor must agree on a “base value” for the products to be leased. For Lease to Ownership (Capital 
Lease) the base value will be the contract purchase price (less any discounts).  For Lease with Option to 
Own (Operating Lease), the base value will be the contract purchase price (less any discounts), less a 
mutually agreed upon residual value (pre-stated purchase option price at the conclusion of the lease) for 
the products.  The residual value will be used in the calculation of the original lease payment, lease 
extension payments, and the purchase option price.  

b. To determine the initial lease term payment, the Contractor agrees to apply the negotiated lease factor to 
the agreed upon base value:   

Two Percent over the rate for the three year (or other term) Treasury Bill (T-bill) at the most current U. S. 
Treasury auction. 

The lease payment may be calculated by using a programmed business calculator or by using “rate” functions 
provided in commercial computer spreadsheets (e.g., Lotus 1-2-3, Excel). 

MONTHLY PAYMENT = BV x i/(1-(1-____1__)) 

(1-i)t 

BV = Base Value (purchase price for capital lease or purchase price less residual value for operating lease) 

I =  Annual Interest Rate 
i = Monthly rate (I-1/2)=i 
T = Term in years 
t = Term in months (T/12) = t 
 
c. For any lease extension, the extension lease payment will be based on the original residual value, in lieu 

of the purchase price.  The ordering activity and the Contractor shall agree on a new residual value based 
on the estimated fair market price at the end of the extension.  The formula to determine the lease 
payment will be that in 6.b. above. 

Financial Cost for Residual = R X (I X t) 

d. The purchase option price will be the fair market value of the product or payment will be based upon the 
unamortized principle, as shown on the payment schedule as of the last payment prior to date of transfer 
of ownership, whichever is less. 

NOTE:  At the order level, ordering activity may elect to obtain a lower rate for the lease by setting the 
purchase option price as either, the fair market value of the product or unamoritized principle.  The 
methodology for determining lump sum payments may be identified in the pricelist. 

e. The point in time when monthly rates are established is subject to negotiation and evaluation at the order 
level.   

In the event the ordering activity desires, at any time, to acquire title to product leased hereunder, the 
ordering activity may make a one-time lump sum payment.  

7.  LEASE END/DISCONTINUANCE OPTIONS: 

a. Upon the expiration of the Lease Term, Termination for Convenience, or Termination for Non-
Appropriation, the ordering activity will return the Product to the Contractor unless the ordering activity 
by 30 days written notice elects either: 

(i) to purchase the product for the residual value of the product, or 
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(ii) to extend the term of the Lease, as mutually agreed.  To compute the lease payment, the residual 
value from the preceding lease shall be the initial value of the leased product.  A new residual 
value shall be negotiated for the extended lease and new lease payments shall be computed. 

b. Relocation - The ordering activity may relocate products to another location within the ordering activity 
with prior written notice.  No other transfer, including sublease, is permitted.  ordering activity shall not 
assign, transfer or otherwise dispose of any products, or any interest therein, or crate or suffer any levy, 
lien or encumbrance then except those created for the benefit of Contractor or it's assigns. 

c.  Returns:  

(i) Within fourteen (14) days after the date of expiration, non-renewal or termination of a lease, the 
ordering activity shall, at its own risk and expense, have the products packed for shipment in 
accordance with manufacturer's specifications and return the products to Contractor at the 
location specified by Contractor in the continental US,  in the same condition as when delivered, 
ordinary wear and tear excepted.  Any expenses necessary to return the products to good 
working order shall be at ordering activity's expense. 

(ii) The Contractor shall conduct a timely inspection of the returned products and within 45 days of 
the return, assert a claim if the condition of the product exceeds normal wear and tear. 

(iii) Product will be returned in accordance with the terms of the contract and in accordance with 
Contractor instruction. 

(iv) With respect to software, the ordering activity shall state in writing to the Contractor that it has: 

 (1) deleted or disabled all files and copies of the software from the equipment on which it 
was installed; 
(2) returned all software documentation, training manuals, and physical media on which 
the software was delivered; and 
(3) has no ability to use the returned software. 

8.  UPGRADES AND ADDITIONS: 

a. The ordering activity may affix or install any accessory, addition, upgrade, product or device on the 
product ("additions") provided that such additions: 

(1) can be removed without causing material damage to the product; 

(2) do not reduce the value of the product; and 

(3) are obtained from or approved by the Contractor, and are not subject to the interest of any third 
party other than the Contractor. 

b. Any other additions may not be installed without the Contractor's prior written consent.  At the end of the 
lease term, the ordering activity shall remove any additions which: 

(1) were not leased from the Contractor, and 

(2) are readily removable without causing material damage or impairment of the intended function, 
use, or value of the product, and restore the product to its original configuration.  

c. Any additions that are not so removable will become the Contractor's property (lien free). 

d. Leases of additions and upgrades must be co-terminus with that of the product. 

9.  RISK OF LOSS OR DAMAGE: 

The ordering activity is relieved from all risk of loss or damage to the product during periods of transportation, 
installation, and during the entire time the product is in possession of the ordering activity, except when loss or 
damage is due to the fault or negligence of the ordering activity.  The ordering activity shall assume risk of loss or 
damage to the product during relocation, (i.e., moving the product from one ordering activity location to another 
ordering activity location), unless the Contractor shall undertake such relocation.  
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10.  TITLE: 

During the lease term, product shall always remain the property of the Contractor.  The ordering activity shall 
have no property right or interest in the product except as provided in this leasing agreement and shall hold the 
product subject and subordinate to the rights of the Contractor.  Software and software licenses shall be deemed 
personal property.  The ordering activity shall have no right or interest in the software and related documentation 
except as provided in the license and the lease.  Upon the Commencement Date of the Lease Term, the ordering 
activity shall have an encumbered license to use the software for the Lease Term.  The ordering activity’s 
encumbered license rights in the software will be subject to the same rights as provided to a purchaser of a license 
under the terms of this contract except that the ordering activity will not have an unencumbered, paid-up license 
until it has made all lease payments for the full Lease Term in the case of an Lease To Ownership or has otherwise 
paid the applicable purchase option price. 

11.  TAXES: 

The lease payments, purchase option prices, and interest rates identified herein exclude all state and local taxes 
levied on or measured by the contract or sales price of the product furnished hereunder.  The ordering activity will 
be invoiced for any such taxes as Contractor receives such tax notices or assessments from the applicable local 
taxing authority.  Pursuant to the provisions of FAR 52.229-1 (Deviation – May 2003), State and Local Taxes, the 
ordering activity agrees to pay tax or provide evidence necessary to support an exemption from the tax. 

12. OPTION TO PURCHASE EQUIPMENT  (FEB 1995)  (FAR 52.207-5) 

(a) The Government may purchase the equipment provided on a lease or rental basis under this contract. The 
Contracting Officer may exercise this option only by providing a unilateral modification to the 
Contractor. The effective date of the purchase will be specified in the unilateral modification and may be 
any time during the period of the contract, including any extensions thereto. 

(b) Except for final payment and transfer of title to the Government, the lease or rental portion of the contract 
becomes complete and lease or rental charges shall be discontinued on the day immediately preceding the 
effective date of purchase specified in the unilateral modification required in paragraph (a) of this clause. 

(c) The purchase conversion cost of the equipment shall be computed as of the effective date specified in the 
unilateral modification required in paragraph (a) of this clause, on the basis of the purchase price set forth 
in the contract, minus the total purchase option credits accumulated during the period of lease or rental, 
calculated by the formula contained elsewhere in this contract. 

(d) The accumulated purchase option credits available to determine the purchase conversion cost will also 
include any credits accrued during a period of lease or rental of the equipment under any previous 
Government contract if the equipment has been on continuous lease or rental. The movement of 
equipment from one site to another site shall be “continuous rental.” 
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF 
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT 

(SPECIAL ITEM NUMBER 132-8) 
 
1. MATERIAL AND WORKMANSHIP 

All equipment furnished hereunder must satisfactorily perform the function for which it is intended. 
 
2. ORDER 

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket 
purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the provisions of this 
contract.  If time of delivery extends beyond the expiration date of the contract, the Contractor will be obligated to 
meet the delivery and installation date specified in the original order. 
For credit card orders and BPAs, telephone orders are permissible. 

 
3. TRANSPORTATION OF EQUIPMENT 

FOB DESTINATION.  Prices cover equipment delivery to destination, for any location within the geographic 
scope of this contract. 

 
4. INSTALLATION AND TECHNICAL SERVICES 

a. INSTALLATION.  When the equipment provided under this contract is not normally self-installable, the 
Contractor's technical personnel shall be available to the ordering activity, at the ordering activity's 
location, to install the equipment and to train ordering activity personnel in the use and maintenance of 
the equipment. The charges, if any, for such services are listed below, or in the price schedule: 
 
Charges are listed in the price schedule 
 

b. INSTALLATION, DEINSTALLATION, REINSTALLATION 
The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the 
United States or the District of Columbia is a party for construction, alteration, or repair (including 
painting and decorating) of public buildings or public works with the United States, shall contain a clause 
that no laborer or mechanic employed directly upon the site of the work shall received less than the 
prevailing wage rates as determined by the Secretary of Labor.  The requirements of the Davis-Bacon Act 
do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services.  
For example, the requirements do not apply to simple installation or alteration of a public building or 
public work that is incidental to furnishing supplies or equipment under a supply contract.  However, if 
the construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the 
Davis-Bacon Act applies. 
The ordering activity issuing the task order against this contract will be responsible for proper 
administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act.  The 
proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for 
quotations is made for applicable construction classified installation, deinstallation, and reinstallation 
services under SIN 132-8. 
 

c. OPERATING AND MAINTENANCE MANUALS.  The Contractor shall furnish the ordering activity 
with one (1) copy of all operating and maintenance manuals which are normally provided with the 
equipment being purchased.  

 
5. INSPECTION/ACCEPTANCE 

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The 
ordering activity reserves the right to inspect or test any equipment that has been tendered for acceptance.  The 
ordering activity may require repair or replacement of nonconforming equipment at no increase in contract price.  
The ordering activity must exercise its postacceptance rights (1) within a reasonable time after the defect was 
discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the 
item, unless the change is due to the defect in the item. 
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6. WARRANTY 

a. Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as stated in 
the contract’s commercial pricelist will apply to this contract.   

 
The contractor will furnish all maintenance, machine adjustments, repairs and parts at the 
Contractor’s location for a period of three years-returns to factory. 

 
b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use 

for the particular purpose described in this contract. 
 
c. Limitation of Liability.  Except as otherwise provided by an express or implied warranty, the Contractor 

will not be liable to the ordering activity for consequential damages resulting from any defect or 
deficiencies in accepted items. 

 
d. If inspection and repair of defective equipment under this warranty will be performed at the Contractor's 

plant, the address is as follows:   
 

SteelCloud LLC 
20110 Ashbrook Place, Suite 270 
Ashburn, VA 20147 
 

7. PURCHASE PRICE FOR ORDERED EQUIPMENT 
The purchase price that the ordering activity will be charged will be the ordering activity purchase price in effect 
at the time of order placement, or the ordering activity purchase price in effect on the installation date (or delivery 
date when installation is not applicable), whichever is less. 

 
8. RESPONSIBILITIES OF THE CONTRACTOR 

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) covering 
work of this character, and shall include all costs, if any, of such compliance in the prices quoted in this offer. 

 
9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT 

When an ordering activity determines that Information Technology equipment will be replaced, the ordering 
activity shall follow the contracting policies and procedures in  the Federal Acquisition Regulation (FAR), the 
policies and procedures regarding disposition of information technology excess personal property in the Federal 
Property Management Regulations (FPMR) (41 CFR 101-43.6), and the policies and procedures on exchange/sale 
contained in the FPMR (41 CFR part 101-46).  
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TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REPAIR  
SERVICE AND REPAIR PARTS/SPARE PARTS FOR GOVERNMENT-OWNED  

GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY  
EQUIPMENT (AFTER EXPIRATION OF GUARANTEE/WARRANTY  

PROVISIONS AND/OR WHEN REQUIRED SERVICE IS NOT COVERED  
BY GUARANTEE/WARRANTY PROVISIONS) AND FOR LEASED EQUIPMENT 

(SPECIAL ITEM NUMBER 132-12) 
 
1. SERVICE AREAS 

a. The maintenance and repair service rates listed herein are applicable to any ordering activity location 
within a 25 mile radius of the Contractor's service points.  If any additional charge is to apply because of 
the greater distance from the Contractor's service locations, the mileage rate or other distance factor shall 
be stated in paragraphs 7.d and 8.d of this Special Item Number 132-12. 

 
b. When repair services cannot be performed at the ordering activity installation site, the repair services will 

be performed at the Contractor's plant(s) listed below: 
 
SteelCloud LLC 
20110 Ashbrook Place, Suite 270 
Ashburn, VA 20147 
 

2. MAINTENANCE ORDER 
a. Agencies may use written orders, EDI orders, credit card orders, or BPAs, for ordering maintenance 

under this contract.  The Contractor shall confirm orders within fifteen (15) calendar days from the date 
of receipt, except that confirmation of orders shall be considered automatic for renewals for maintenance 
(Special Item Number 132-12).  Automatic acceptance of order renewals for maintenance service shall 
apply for machines which may have been discontinued from use for temporary periods of time not longer 
than 120 calendar days.  If the order is not confirmed by the Contractor as prescribed by this paragraph, 
the order shall be considered to be confirmed by the Contractor. 

 
b. The Contractor shall honor orders for maintenance for the duration of the contract period or a lessor 

period of time, for the equipment shown in the pricelist.  Maintenance service shall commence on a 
mutually agreed upon date, which will be written into the maintenance order.  Maintenance orders shall 
not be made effective before the expiration of any applicable maintenance and parts guarantee/warranty 
period associated with the purchase of equipment.  Orders for maintenance service shall not extend 
beyond the end of the contract period. 

 
c. Maintenance may be discontinued by the ordering activity on thirty (30) calendar days written notice, or 

shorter notice when agreed to by the Contractor; such notice to become effective thirty (30) calendar days 
from the date on the notification.  However, the ordering activity may extend the original discontinuance 
date upon written notice to the Contractor, provided that such notice is furnished at least ten (10) calendar 
days prior to the original discontinuance date. 

 
d. Annual Funding.  When annually appropriated funds are cited on a maintenance order, the period of 

maintenance shall automatically expire on September 30th of the contract period, or at the end of the 
contract period, whichever occurs first.  Renewal of a maintenance order citing the new appropriation 
shall be required, if maintenance is to continue during any remainder of the contract period. 

 
e. Cross-year Funding Within Contract Period.  Where an ordering activity's specific appropriation 

authority provides for funds in excess of a 12 month, fiscal year period, the ordering activity may place 
an order under this schedule contract for a period up to the expiration of the contract period, 
notwithstanding the intervening fiscal years. 
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f. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration 
of maintenance service, if maintenance is to be terminated at that time.  Orders for continued 
maintenance will be required if maintenance is to be continued during the subsequent period. 

 
3.  REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS 

a. Agencies may use written orders, EDI orders, credit card orders, blanket purchase agreements (BPAs), or 
small order procedures for ordering repair service and/or repair parts/spare parts under this contract. 
Orders for repair service shall not extend beyond the end of the contract period. 

 
b. When repair service is ordered, only one chargeable repairman shall be dispatched to perform repair 

service, unless the ordering activity agrees, in advance, that additional repair personnel are required to 
effect repairs. 

 
4. LOSS OR DAMAGE 

When the Contractor removes equipment to his establishment for repairs, the Contractor shall be responsible for 
any damage or loss, from the time the equipment is removed from the ordering activity installation, until the 
equipment is returned to such installation. 

 
5. SCOPE 

a. The Contractor shall provide maintenance for all equipment listed herein, as requested by the ordering 
activity  during the contract term.  Repair service and repair parts/spare parts shall apply exclusively to 
the equipment types/models within the scope of this Information Technology Schedule. 

 
b. Equipment placed under maintenance service shall be in good operating condition. 

 
(1) In order to determine that the equipment is in good operating condition, the equipment shall be 

subject to inspection by the Contractor, without charge to the ordering activity. 
 
(2) Costs of any repairs performed for the purpose of placing the equipment in good operating condition 

shall be borne by the Contractor, if the equipment was under the Contractor's guarantee/warranty or 
maintenance responsibility prior to the effective date of the maintenance order. 

 
(3) If the equipment was not under the Contractor's responsibility, the costs necessary to place the 

equipment in proper operating condition are to be borne by the ordering activity, in accordance with 
the provisions of Special Item Number 132-12 (or outside the scope of this contract). 

 
6. RESPONSIBILITIES OF THE ORDERING ACTIVITY 

a. Ordering activity personnel shall not perform maintenance or attempt repairs to equipment while such 
equipment is under the purview of a maintenance order, unless agreed to by the Contractor. 

 
b. Subject to security regulations, the ordering activity shall permit access to the equipment which is to be 

maintained or repaired. 
 
7. RESPONSIBILITIES OF THE CONTRACTOR 

For equipment not covered by a maintenance contract or warranty, the Contractor's repair service personnel shall 
complete repairs as soon as possible after notification by the ordering activity that service is required.  Within the 
service areas, this repair service should normally be done within 4 hours after notification. 

 
8. MAINTENANCE RATE PROVISIONS 

a. The Contractor shall bear all costs of maintenance, including labor, parts, and such other expenses as are 
necessary to keep the equipment in good operating condition, provided that the required repairs are not 
occasioned by fault or negligence of the ordering activity. 

 
b. REGULAR HOURS 

The basic monthly rate for each make and model of equipment shall entitle the ordering activity to 
maintenance service during a mutually agreed upon nine (9) hour principal period of maintenance, 
Monday through Friday, exclusive of holidays observed at the ordering activity location. 
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c. AFTER HOURS 

 Should the Government require that maintenance be performed outside of Regular Hours, charges for 
such maintenance, if any, will be specified in the pricelist.  Periods of less than one hour will be prorated 
to the nearest quarter hour. 
 

d. TRAVEL AND TRANSPORTATION 
If any charge is to apply, over and above the regular maintenance rates, because of the distance between 
the ordering activity location and the Contractor's service area, the charge will be: 

 
$35 per hour of travel 

 
9. REPAIR SERVICE RATE PROVISIONS 

a. CHARGES.  Charges for repair service will include the labor charge, computed at the rates set forth 
below, for the time during which repairmen are actually engaged in work, and, when applicable, the 
charge for travel or transportation. 

 
b. MULTIPLE MACHINES.  When repairs are ordered by a ordering activity  on two or more machines 

located in one or more buildings within walking distance of each other, the charges will be computed 
from the time the repairman commences work on the first machine, until the work is completed on the 
last machine.  The time required to go from one machine to another, or from one building to another, will 
be considered actual work performance, and chargeable to the ordering activity, provided the time 
consumed in going between machines (or buildings) is reasonable. 

 
c. TRAVEL OR TRANSPORTATION 

(1) AT THE CONTRACTOR'S SHOP 
(a)  When equipment is returned to the Contractor's shop for adjustments or repairs which are 

not covered by the guarantee/warranty provision, the cost of transportation, packing, etc., 
from the ordering activity location to the Contractor's plant, and return to the ordering 
activity location, shall be borne by the ordering activity. 

 
(b)  The ordering activity should not return defective equipment to the Contractor for 

adjustments and repairs or replacement without his prior consultation and instruction. 
 

(2) AT THE ORDERING ACTIVITY LOCATION (Within Established Service Areas) 
When equipment is repaired at the ordering activity location, and repair service rates are 
established for service areas or zones, the listed rates are applicable to any ordering activity 
location within such service areas or zones.  No extra charge, time, or expense will be allowed 
for travel or transportation of repairmen or machines to or from the ordering activity office; such 
overhead is included in the repair service rates listed. 

 
(3) AT THE ORDERING ACTIVITY LOCATION (Outside Established Service Areas) 

(a)  The repair service rates listed for subparagraph (2) above apply, except that a travel charge 
of $.375 per mile for repairmen will apply to the round-trip distance between the 
geographic limits of the applicable service area and the ordering activity location.  Such 
charge will apply as an additional charge, but it will be limited to one round trip for each 
request that is made by the ordering activity for repair service, regardless of whether repairs 
are performed at the ordering activity location or at the Contractor's shop. 

 
(b)  When the overall travel charge computed at the above mileage rate is unreasonable 

(considering the time required for travel, actual and necessary transportation costs, and the 
allowable ordering activity per diem rate for each night the repairman is required to remain 
overnight at the ordering activity location), the ordering activity shall have the option of 
reimbursing the Contractor for actual costs, provided that the actual costs are reasonable 
and allowable.  The Contractor shall furnish the ordering activity with a report of travel 
performed and related expenses incurred.  The report shall include departure and arrival 
dates, times, and the applicable mode of travel. 
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d. LABOR RATES 

(1) REGULAR HOURS 
The Regular Hours repair service rates listed herein shall entitle the ordering activity to repair 
service during the period 8:00 a.m. to 5:00 p.m., Monday through Friday, exclusive of holidays 
observed at the ordering activity location.  There shall be no additional charge for repair service 
which was requested during Regular Hours, but performed outside the Regular Hours defined 
above, at the convenience of the Contractor. 

 
(2) AFTER HOURS 

When the ordering activity requires that repair service be performed outside the Regular Hours 
defined above, except Sundays and Holidays observed at the ordering activity location, the After 
Hours repair service rates listed herein shall apply.  The Regular Hours rates defined above shall 
apply when repair service is requested during Regular Hours, but performed After Hours at the 
convenience of the Contractor. 

 
(3) SUNDAYS AND HOLIDAYS 

When the ordering activity requires that repair service be performed on Sundays and Holidays 
observed at the ordering activity location, the Sundays and Holidays repair service rates listed 
herein shall apply.  When repair service is requested to be performed during Regular Hours 
and/or After Hours, but is performed at the convenience of the Contractor on Sundays or 
Holidays observed at the ordering activity location, the Regular Hours and/or After Hours repair 
service rates, as applicable, shall apply. 

 
REPAIR SERVICE RATES 

  REGULAR AFTER SUNDAYS AND 
 MINIMUM HOURS HOURS HOLIDAYS 
LOCATION CHARGE* PER HOUR** PER HOUR** PER HOUR 
CONTRACTOR'S SHOP $120____ $60_______ N/A______ N/A_______  
ORDERING ACTIVITY LOCATION 
(WITHIN ESTABLISHED  
SERVICE AREAS) $192____ $96_______ $144______ $192_______ 
ORDERING ACTIVITY LOCATION 
(OUTSIDE ESTABLISHED 
SERVICE AREAS) $192____ $96_______ $144______ $192_______ 
*MINIMUM CHARGES INCLUDE 2 FULL HOURS ON THE JOB. 
**FRACTIONAL HOURS, AT THE END OF THE JOB, WILL BE PRORATED TO THE NEAREST QUARTER 
HOUR. 
 
10. REPAIR PARTS/SPARE PARTS RATE PROVISIONS 

All parts, furnished as spares or as repair parts in connection with the repair of equipment, unless otherwise 
indicated in this pricelist, shall be new, standard parts manufactured by the equipment manufacturer.  All parts 
shall be furnished at prices indicated in the Contractor's then current commercial pricelist at a discount of 50% 
from such listed prices. 

 
11. GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS 

a. REPAIR SERVICE 
All repair work will be guaranteed/warranted for a period of one year. 

 
b. REPAIR PARTS/SPARE PARTS 

All parts, furnished either as spares or repairs parts will be guaranteed/warranted for a period of one year. 
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12. INVOICES AND PAYMENTS 
a. Maintenance Service 

1)  Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly 
basis, after the completion of such period.  Maintenance charges must be paid in arrears (31 U.S.C. 
3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE 
INVOICE. 

 
(2)  Payment for maintenance service of less than one month's duration shall be prorated at 1/30th of the 

monthly rate for each calendar day. 
 

b. Repair Service and Repair Parts/Spare Parts 
Invoices for repair service and parts shall be submitted by the Contractor as soon as possible after 
completion of work.  Payment under blanket purchase agreements will be made quarterly or monthly, 
except where cash payment procedures are used.  Invoices shall be submitted separately to each ordering 
activity office ordering services under the contract.  The cost of repair parts shall be shown as a separate 
item on the invoice, and shall be priced in accordance with paragraph #10, above.  PROMPT PAYMENT 
DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 
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TERMS AND CONDITIONS APPLICABLE TO PERPETUAL SOFTWARE LICENSES 
(SPECIAL ITEM NUMBER 132-33) AND MAINTENANCE AS A SERVICE (SPECIAL ITEM 

NUMBER 132-34) OF GENERAL PURPOSE COMMERCIAL INFORMATION 
TECHNOLOGY SOFTWARE 

1. INSPECTION/ACCEPTANCE 
The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The 
ordering activity reserves the right to inspect or test any software that has been tendered for acceptance.  The 
ordering activity may require repair or replacement of nonconforming software at no increase in contract price.  
The ordering activity must exercise its postacceptance rights (1) within a reasonable time after the defect was 
discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the 
software, unless the change is due to the defect in the software. 

 
2. GUARANTEE/WARRANTY 

a. Unless specified otherwise in this contract, the Manufacturer’s standard commercial guarantee/warranty 
as stated in the manufacturer’s commercial pricelist will apply to this contract. 
(a) THE SOFTWARE IS PROVIDED TO YOU STRICTLY ON AN "AS IS", "WHERE IS" AND "AS 
AVAILABLE" BASIS. FIXMO DOES NOT MAKE, AND YOU DO NOT RECEIVE ANY  
REPRESENTATION, WARRANTY, CONDITION OR GUARANTEE AS TO THE RELIABILITY, 
TIMELINESS, QUALITY, SUITABILITY, TRUTH, AVAILABILITY, ACCURACY OR 
COMPLETENESS OF THE SOFTWARE. YOU ACKNOWLEDGE AND AGREE THAT FIXMO 
DOES NOT REPRESENT OR WARRANT, OR GIVE ANY CONDITION THAT: (I) THE USE OF 
THE SOFTWARE WILL BE SECURE, TIMELY, UNINTERRUPTED OR ERROR-FREE OR 
OPERATE IN COMBINATION WITH ANY HARDWARE, SOFTWARE, DEVICE, PHONE, 
COMPUTER, SYSTEM OR DATA, (II) THE SOFTWARE WILL MEET YOUR REQUIREMENTS 
OR EXPECTATIONS, (III) ANY DATA WILL BE ACCURATE OR RELIABLE, (IV) ERRORS OR 
DEFECTS WILL BE CORRECTED, OR, (V) THE SOFTWARE, OR THE COMPUTERS AND 
SYSTEMS THAT MAKE THE SOFTWARE AVAILABLE, ARE FREE OF VIRUSES, WORMS, 
TROJANS, MALICIOUS CODE, SPYWARE, MALWARE OR OTHER HARMFUL COMPONENTS 
OF ANY KIND. ALL CONDITIONS, REPRESENTATIONS AND WARRANTIES, WHETHER 
EXPRESS, IMPLIED, STATUTORY, ARISING FROM A COURSE OF CUSTOM OR TRADE, OR 
OTHERWISE, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTY OR 
CONDITION OF MERCHANTABILITY, ANY IMPLIED WARRANTY OR CONDITION OF 
FITNESS FOR A PARTICULAR PURPOSE, ANY IMPLIED WARRANTY OR CONDITION OF 
COMPLIANCE WITH ANY DESCRIPTION, OR IMPLIED WARRANTY OR CONDITION OF 
NON-INFRINGEMENT, VIOLATION AND/OR NON-MISAPROPRIATION OF THIRD PARTY 
RIGHTS, ARE HEREBY DISCLAIMED BY FIXMO TO THE MAXIMUM EXTENT PERMITTED 
BY APPLICABLE LAW. THE FOREGOING SHALL SURVIVE ANY TERMINATION OR EXPIRY 
OF THIS AGREEMENT, HOWSOEVER CAUSED. 

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use 
for the particular purpose described in this contract. 

c. Limitation of Liability.  Except as otherwise provided by an express or implied warranty, the Contractor 
will not be liable to the ordering activity for consequential damages resulting from any defect or 
deficiencies in accepted items. 

 
3. TECHNICAL SERVICES 

The Contractor, without additional charge to the ordering activity, shall provide a hot line technical support 
number 703-674-5500 for the purpose of providing user assistance and guidance in the implementation of the 
software.  The technical support number is available from 9:00 am to 5:00 pm ET. 

 
4. SOFTWARE MAINTENANCE 

a. Software maintenance as it is defined: (select software maintenance type):   
___X______ 2.    Software Maintenance as a Service (SIN 132-34) 
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Software maintenance as a service creates, designs, implements, and/or 
integrates customized changes to software that solve one or more problems 
and is not included with the price of the software. Software maintenance as a 
service includes person-to-person communications regardless of the medium 
used to communicate: telephone support, on-line technical support, 
customized support, and/or technical expertise which are charged 
commercially.  Software maintenance as a service is billed arrears in 
accordance with 31 U.S.C. 3324. 

 
Software maintenance as a service is billed in arrears in accordance with 31 
U.S.C. 3324. 

 
b. Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, 

after the completion of such period.  Maintenance charges must be paid in arrears (31 U.S.C. 3324).  
PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.  

 
5. PERIODS OF MAINTENANCE (SIN 132-34)    

a. The Contractor shall honor orders for periods for the duration of the contract period or a lessor period of 
time. 

b. Maintenance may be discontinued by the ordering activity on thirty (30) calendar days written notice to 
the Contractor.  

c. Annual Funding.  When annually appropriated funds are cited on an order for maintenance, the period of 
the maintenance shall automatically expire on September 30 of the contract period, or at the end of the 
contract period, whichever occurs first.  Renewal of the maintenance orders citing the new appropriation 
shall be required, if the maintenance is to be continued during any remainder of the contract period. 

d. Cross-Year Funding Within Contract Period.  Where an ordering activity’s specific appropriation 
authority provides for funds in excess of a 12 month (fiscal year) period, the ordering activity may place 
an order under this schedule contract for a period up to the expiration of the contract period, 
notwithstanding the intervening fiscal years. 

e. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration 
of an order, if the maintenance is to be terminated at that time.  Orders for the continuation of 
maintenance will be required if the maintenance is to be continued during the subsequent period. 

 
6. UTILIZATION LIMITATIONS - (SIN 132-33 AND SIN 132-34) 

a. Software acquisition is limited to commercial computer software defined in FAR Part 2.101. 
b. When acquired by the ordering activity, commercial computer software and related documentation so 

legend shall be subject to the following:  
(1) Title to and ownership of the software and documentation shall remain with the Contractor, 

unless otherwise specified. 
(2) Software licenses are by site and by ordering activity.  An ordering activity is defined as a 

cabinet level or independent ordering activity.  The software may be used by any subdivision of 
the ordering activity (service, bureau, division, command, etc.) that has access to the site the 
software is placed at, even if the subdivision did not participate in the acquisition of the 
software.  Further, the software may be used on a sharing basis where multiple agencies have 
joint projects that can be satisfied by the use of the software placed at one ordering activity's 
site.  This would allow other agencies access to one ordering activity's database.  For ordering 
activity public domain databases, user agencies and third parties may use the computer program 
to enter, retrieve, analyze and present data.  The user ordering activity will take appropriate 
action by instruction, agreement, or otherwise, to protect the Contractor's proprietary property 
with any third parties that are permitted access to the computer programs and documentation in 
connection with the user ordering activity's permitted use of the computer programs and 
documentation.  For purposes of this section, all such permitted third parties shall be deemed 
agents of the user ordering activity. 

(3) Except as is provided in paragraph 8.b(2) above, the ordering activity shall not provide or 
otherwise make available the software or documentation, or any portion thereof, in any form, to 
any third party without the prior written approval of the Contractor.  Third parties do not include 
prime Contractors, subcontractors and agents of the ordering activity who have the    ordering 
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activity's permission to use the licensed software and documentation at the facility, and who 
have agreed to use the licensed software and documentation only in accordance with these 
restrictions.  This provision does not limit the right of the ordering activity to use software, 
documentation, or information therein, which the ordering activity may already have or obtains 
without restrictions. 

(4) The ordering activity shall have the right to use the computer software and documentation with 
the computer for which it is acquired at any other facility to which that computer may be 
transferred, or in cases of Disaster Recovery, the ordering activity has the right to transfer the 
software to another site if the ordering activity site for which it is acquired is deemed to be 
unsafe for ordering activity personnel; to use the computer software and documentation with a 
backup computer when the primary computer is inoperative; to copy computer programs for 
safekeeping (archives) or backup purposes; to transfer a copy of the software to another site for 
purposes of benchmarking new hardware and/or software; and to modify the software and 
documentation or combine it with other software, provided that the unmodified portions shall 
remain subject to these restrictions. 

(5) "Commercial Computer Software" may be marked with the  Contractor's standard commercial 
restricted rights legend, but the schedule contract and schedule pricelist, including this clause, 
"Utilization Limitations" are the only governing terms and conditions,  and shall take 
precedence and supersede any different or additional terms and conditions included in the 
standard commercial legend. 

 
7. SOFTWARE CONVERSIONS - (SIN 132-32 AND SIN 132-33) 

Full monetary credit will be allowed to the ordering activity when conversion from one version of the software to 
another is made as the result of a change in operating system, or from one computer system to another.  Under a 
perpetual license (132-33), the purchase price of the new software shall be reduced by the amount that was paid to 
purchase the earlier version.  Under a term license (132-32), conversion credits which accrued while the earlier 
version was under a term license shall carry forward and remain available as conversion credits which may be 
applied towards the perpetual license price of the new version. 

 
8. DESCRIPTIONS AND EQUIPMENT COMPATIBILITY 

The Contractor shall include, in the schedule pricelist, a complete description of each software product and a list 
of equipment on which the software can be used.  Also, included shall be a brief, introductory explanation of the 
modules and documentation which are offered.  

 
9. RIGHT-TO-COPY PRICING 

The Contractor shall insert the discounted pricing for right-to-copy licenses.       
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TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT) 
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51)  

 
1. SCOPE 

a. The prices, terms and conditions stated under Special Item Number 132-51 Information Technology 
Professional Services within the scope of this Information Technology Schedule. 

 
b. The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, 

as agreed to by the Contractor and the ordering activity. 
 
2. PERFORMANCE INCENTIVES 

a. Performance incentives may be agreed upon between the Contractor and the ordering activity on 
individual fixed price orders or Blanket Purchase Agreements under this contract in accordance with this 
clause. 

 
b. The ordering activity must establish a maximum performance incentive price for these services and/or 

total solutions on individual orders or Blanket Purchase Agreements. 
 
c. Incentives should be designed to relate results achieved by the contractor to specified targets.  To the 

maximum extent practicable, ordering activities shall consider establishing incentives where performance 
is critical to the ordering activity’s mission and incentives are likely to motivate the contractor.  
Incentives shall be based on objectively measurable tasks. 

 
3. ORDER 

a. Agencies may use written orders, EDI orders,  blanket purchase agreements, individual purchase orders, 
or task orders for ordering services under this contract.  Blanket Purchase Agreements shall not extend 
beyond the end of the contract period; all services and delivery shall be made and the contract terms and 
conditions shall continue in effect until the completion of the order.  Orders for tasks which extend 
beyond the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation – May 
2003) Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of 
funds and the period for which funds are available. 

 
b. All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a 

task order and the contract, the contract will take precedence. 
 
4. PERFORMANCE OF SERVICES 

a. The Contractor shall commence performance of services on the date agreed to by the Contractor and the 
ordering activity.  

 
b. The Contractor agrees to render services only during normal working hours, unless otherwise agreed to 

by the Contractor and the ordering activity.  
 
c. The ordering activity should include the criteria for satisfactory completion for each task in the Statement 

of Work or Delivery Order.  Services shall be completed in a good and workmanlike manner. 
 

d. Any Contractor travel required in the performance of IT Services must comply with the Federal Travel 
Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. 
Established Federal Government per diem rates will apply to all Contractor travel.  Contractors cannot 
use GSA city pair contracts. 

 
5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989) 

(a) The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to 
stop all, or any part, of the work called for by this contract for a period of 90 days after the order is 
delivered to the Contractor, and for any further period to which the parties may agree. The order shall be 
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specifically identified as a stop-work order issued under this clause. Upon receipt of the order, the 
Contractor shall immediately comply with its terms and take all reasonable steps to minimize the 
incurrence of costs allocable to the work covered by the order during the period of work stoppage. 
Within a period of 90 days after a stop-work is delivered to the Contractor, or within any extension of 
that period to which the parties shall have agreed, the Contracting Officer shall either-  

(1) Cancel the stop-work order; or  

(2) Terminate the work covered by the order as provided in the Default, or the Termination 
for Convenience of the Government, clause of this contract.  

(b) If a stop-work order issued under this clause is canceled or the period of the order or any extension 
thereof expires, the Contractor shall resume work. The Contracting Officer shall make an equitable 
adjustment in the delivery schedule or contract price, or both, and the contract shall be modified, in 
writing, accordingly, if-  

(1) The stop-work order results in an increase in the time required for, or in the 
Contractor's cost properly allocable to, the performance of any part of this contract; and  

(2)  The Contractor asserts its right to the adjustment within 30 days after the end of the 
period of work stoppage; provided, that, if the Contracting Officer decides the facts 
justify the action, the Contracting Officer may receive and act upon the claim submitted 
at any time before final payment under this contract.  

(c) If a stop-work order is not canceled and the work covered by the order is terminated for the convenience 
of the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work 
order in arriving at the termination settlement.  

(d)  If a stop-work order is not canceled and the work covered by the order is terminated for default, the 
Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the 
stop-work order.  

 
6. INSPECTION OF SERVICES 

The Inspection of Services–Fixed Price (AUG 1996) (Deviation – May 2003) clause at FAR 52.246-4 applies to 
firm-fixed price orders placed under this contract.  The Inspection–Time-and-Materials and Labor-Hour (JAN 
1986) (Deviation – May 2003) clause at FAR 52.246-6 applies to time-and-materials and labor-hour orders placed 
under this contract.  

 
7. RESPONSIBILITIES OF THE CONTRACTOR 

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) 
covering work of this character.  If the end product of a task order is software, then FAR 52.227-14 (Deviation – 
May 2003) Rights in Data – General, may apply. 

 
8. RESPONSIBILITIES OF THE ORDERING ACTIVITY 

Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to 
perform the requisite IT Services. 

 
9. INDEPENDENT CONTRACTOR 

All IT Services performed by the Contractor under the terms of this contract shall be as an independent 
Contractor, and not as an agent or employee of the ordering activity. 

 
10. ORGANIZATIONAL CONFLICTS OF INTEREST 

a. Definitions. 
“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or 
corporation that is a party to this contract. 

 
“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief 
executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any 
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joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges 
or affiliates, or any other successor or assignee of the Contractor. 

 
An “Organizational conflict of interest” exists when the nature of the work to be performed under a 
proposed ordering activity contract, without some restriction on ordering activities by the Contractor and 
its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or 
(ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work. 

 
b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of 

the ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief 
executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule 
contracts.  Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, 
neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related 
to individual orders placed against the schedule contract.  Examples of situations, which may require 
restrictions, are provided at FAR 9.508. 

 
11. INVOICES 

The Contractor, upon completion of the work ordered, shall submit invoices for IT services.  Progress payments 
may be authorized by the ordering activity on individual orders if appropriate.  Progress payments shall be based 
upon completion of defined milestones or interim products.  Invoices shall be submitted monthly for recurring 
services performed during the preceding month.  

 
12. PAYMENTS 

For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or 
vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress payments shall be 
made only when authorized by the order.  For time-and-materials orders, the Payments under Time-and-Materials 
and Labor-Hour Contracts at FAR 52.232-7 (DEC 2002), (Alternate II – Feb 2002) (Deviation – May 2003) 
applies to time-and-materials orders placed under this contract.  For labor-hour orders, the Payment under 
Time-and-Materials and Labor-Hour Contracts at FAR 52.232-7 (DEC 2002), (Alternate II – Feb 2002) 
(Deviation – May 2003)) applies to labor-hour orders placed under this contract. 

 
13. RESUMES 

Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request. 
 
14. INCIDENTAL SUPPORT COSTS 

Incidental support costs are available outside the scope of this contract.  The costs will be negotiated separately 
with the ordering activity in accordance with the guidelines set forth in the FAR. 

 
15. APPROVAL OF SUBCONTRACTS 

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, 
written consent before placing any subcontract for furnishing any of the work called for in a task order. 

 
16. DESCRIPTION OF IT SERVICES AND PRICING  

Please refer to the labor category descriptions and pricing incorporated into this GSA Pricelist. 
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STEELCLOUD LLC’S 

 INFORMATION TECHNOLOGY 

 LABOR CATEGORY DESCRIPTIONS & RATES 

GSA# 6020 Sr. System Engineer - LAN Design ($138.41/hr): 
Designs data communications networks that serve users within a confined geographical area. These networks are composed 
of servers, workstations, network operating systems, communications links, and other LAN components such as bridges, 
routers, gateways, hubs, and switches. Provides strategies to clients for the best use of network components. 
Requirements: 
Knowledge - In-depth understanding of network design. Knowledge of network operating systems such as Netware, 
Windows NT, UNIX etc. Understanding of network access methods (Ethernet, Fast Ethernet, Token Ring, etc.). 
Knowledge of all commonly used network hardware and software components. 
Experience - Minimum of 7 years 
Education - Bachelors Degree or equivalent experience 
Supervision Required - Self-supervised 
 
GSA# 6030 Consultant - WAN Design ($145.09/hr): 
Designs data communications networks that serve users within a wide geographical area such as a state or country. These 
networks are composed of servers, workstations, network operating systems, communications links, and other LAN 
components such as bridges, routers, gateways, hubs, and switches. Provides strategies to clients for the best use of 
network components. 
Requirements: 
Knowledge - In-depth understanding of WAN design. Knowledge of network operating systems such as Netware, 
Windows NT, UNIX etc. Understanding of network access methods (Ethernet, Fast Ethernet, Token Ring, etc.). 
Knowledge of all commonly used network hardware and software components. 
Experience - Minimum of 5 years 
Education - Bachelors Degree or equivalent experience 
Supervision Required - Self-supervised 
 
GSA# 6040 Consultant - Backup Planning and Design ($145.09/hr): 
Plans and designs backup solutions for customers which will apply additional resources or duplicate copies of data on 
different storage media for emergency purposes. Plans type of backup based on customer requirements - full, differential, 
incremental, etc. Develops manual and machine procedures that can restore lost data in the event of hardware or software 
failure. Devises procedures for the routine backup of databases and logs of computer activity as a part of backup and 
recovery plans. 
Requirements: 
Knowledge - In-depth understanding of enterprise network backup solutions and design. Knowledge of software such as 
ArcServe, Legato, etc. Knowledge of network operating systems such as Netware, Windows NT, UNIX etc. Knowledge of 
all commonly used network hardware and software components. 
Experience - Minimum of 5 years 
Education - Bachelors Degree or equivalent experience 
Supervision Required - Self-supervised 
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GSA# 6060 System Engineer - Senior System Administration ($120.27/hr): 
Manages a communications network and is responsible for its efficient operation. Responsibilities include network 
security, 
installing new applications, distributing software upgrades, monitoring daily activity, enforcing licensing agreements, 
developing a storage management program, and providing for routine backups. 
Requirements: 
Knowledge - In-depth understanding of network design. Knowledge of network operating systems such as Netware, 
Windows NT, UNIX etc. Understanding of network access methods (Ethernet, Fast Ethernet, Token Ring, etc.). 
Knowledge of all commonly used network hardware and software components. 
Experience - Minimum of 7 years 
Education - Bachelors Degree or equivalent experience 
Supervision Required - Needs general guidance 
 
GSA# 6050 Network Technician - Junior System Administration ($90.68/hr): 
Same as Senior System Administration except that the junior administration position assists the senior in performing 
administration functions. 
Requirements: 
Knowledge - In-depth understanding of network design. Knowledge of network operating systems such as Netware, 
Windows NT, UNIX etc. Understanding of network access methods (Ethernet, Fast Ethernet, Token Ring, etc.). 
Knowledge of all commonly used network hardware and software components. 
Experience - Minimum of 3 years 
Education - Associates Degree or equivalent experience 
Supervision Required - Needs specific guidance 
 
GSA# 6070 Network Technician – System Documentation ($100.23/hr): 
Documents LAN/WAN configurations and provides schematics showing the location and configuration of all network 
devices. 
Requirements: 
Knowledge - Understanding of network configurations. Basic knowledge of network design. Knowledge of all commonly 
used network hardware and software components. Knowledge of technical writing and commercial word processing and 
graphics software tools. 
Experience - Minimum of 5 years 
Education - Associates Degree or equivalent experience 
Supervision Required - Needs specific guidance 
 
GSA# 6080 Sr. System Engineer - LAN/WAN Audit ($138.41/hr) 
Audits data communications networks that serve users both within a wide, as well as, confined geographical area. These 
networks are composed of servers, workstations, network operating systems, communications links, and other LAN 
components such as bridges, routers, gateways, hubs, and switches. Suggests moves, adds, and changes to networks that 
will enhance their performance. Examines client networking procedures in order to determine the efficiency of network 
operations. Provides strategies to clients for the best use of network components. 
Requirements: 
Knowledge - In-depth understanding of network design. Knowledge of network operating systems such as Netware, 
Windows NT, UNIX etc. Understanding of network access methods (Ethernet, Fast Ethernet, Token Ring, etc.). 
Knowledge of all commonly used network hardware and software components. 
Experience - Minimum of 7 years 
Education - Bachelors Degree or equivalent experience 
Supervision Required - Self-supervised 
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GSA# 6090 System Engineer - RFP Development ($119.32/hr): 
Develops RFPs for government agencies and commercial businesses. Defines problems and requirements that must be 
addressed for 
the client. Determines what resources and information that needs to be addressed in the RFP. Develops the Scope of Work 
necessary to complete the job. Defines a proposed budget for the work to be done. Establishes a tentative time line for 
which the requirement is to be completed once the work begins. Outlines restrictions within for the RFP as to who may bid 
and the manner in which the bids will be evaluated. 
Requirements: 
Knowledge - Knowledge of project management and budget estimation. Knowledge of technical writing and 
commercial word processing and graphics software tools. Experience with government and commercial contracting. 
Knowledge of proposal development and creation of Statements of Work. 
Experience - Minimum of 7 years 
Education - Bachelors degree or equivalent experience 
Supervision Required - Self-supervised 
 
GSA# 6100 Consultant - Security Policy Planning and Development ($147.00/hr): 
Plans and develops security policy for clients. Policies ensure that data circuits and equipment on a network are used only 
by authorized users, in authorized ways. Policies ensure availability of network components, information, and services 
whenever needed. Policies also ensure that services and information are only available to those authorized to use them and 
that components and information are not destroyed, corrupted, or stolen, either through outside intervention or in-house 
negligence. 
Requirements: 
Knowledge - Knowledge of threats to security to include hardware, software, information, and network operations. 
Knowledge of policy planning and policy development. Knowledge of technical writing and commercial word processing 
and graphics software tools. 
Experience - Minimum of 7 years 
Education - Bachelors Degree or equivalent experience 
Supervision Required - Self-supervised 
 
GSA# 6110 Sr. System Engineer - Disaster Preparedness Planning and Development ($128.86/hr): 
Develops contingency plans for clients. These plans describe what to do in case of a disaster where network hardware is 
fully or partially destroyed. Plans include off-site storage of data, alternate site selection and utilization, establishment of 
contact procedures for key personnel, identification of critical data, system and data restore procedures, etc. 
Requirements: 
Knowledge - Knowledge of disaster threats against hardware, software, information, and network operations. 
Knowledge of disaster preparedness planning and policy development. Knowledge of technical writing and commercial 
word processing and graphics software tools. 
Experience - Minimum of 5 years 
Education - Bachelors Degree or equivalent experience 
Supervision Required - Self-supervised 
 
GSA# 6120 Consultant - Security Audit ($147.00/hr): 
Audits security policies, procedures, and their implementation at client’s site. These audits serve as a validation and 
verification of security procedures already in place, and that these procedures are being adhered to. Reviews findings with 
client and makes recommendations on how to improve security measures. 
Requirements: 
Knowledge - Knowledge of security auditing and how to implement security measures. In-depth understanding of 
network design. Knowledge of network operating systems such as Netware, Windows NT, UNIX etc. Understanding of 
network access methods (Ethernet, Fast Ethernet, Token Ring, etc.). Knowledge of all commonly used network hardware 
and software components. 
Experience - Minimum of 7 years 
Education - Bachelors Degree or equivalent experience 
Supervision Required - Self-supervised 
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GSA# 6130 System Engineer – Systems and Data Interface Design ($116.45/hr) 
Designs and develops data communication interfaces. Familiar with all types of data transmission such as point-to-point, 
mediated, switched, broadcast, multicast, stored and forwarded, time division multiplexed, and frequency division 
multiplexed. Designs data communications for networks that serve users within a confined or wide geographical area. 
These data interfaces link networks that are composed of servers, workstations, network operating systems, 
communications links, and other LAN components such as bridges, routers, gateways, hubs, and switches. Provides 
strategies to clients for the best way to interface data between different network components. 
Requirements: 
Knowledge - Knowledge of data communications, data compression methods, and data packet manipulation. In-depth 
understanding of network design. Knowledge of network operating systems such as Netware, Windows NT, UNIX etc. 
Understanding of network access methods (Ethernet, Fast Ethernet, Token Ring, etc.). Knowledge of all commonly used 
network hardware and software components. 
Experience - Minimum of 5 years 
Education - Bachelors Degree or equivalent experience 
Supervision Required - Self-supervised 
 
GSA# 6140 Sr. Application Developer - Data Interface Development ($116.45/hr) 
Develops data application interfaces. Familiar with all types of data applications and transmission. Designs data interfaces 
for network applications that serve users within a confined or wide geographical area. These data interfaces link 
applications that are resident on servers, workstations, network operating systems, communications links, and other LAN 
components such as bridges, routers, gateways, hubs, and switches. Provides strategies to clients for the best way to 
interface data between different network applications. 
Requirements: 
Knowledge - Knowledge of data communications, data compression methods, and data packet manipulation. In-depth 
understanding of network design. Knowledge of network operating systems such as Netware, Windows NT, UNIX etc. 
Understanding of network access methods (Ethernet, Fast Ethernet, Token Ring, etc.). Knowledge of all commonly used 
network hardware and software components. 
Experience - Minimum of 5 years 
Education - Bachelors Degree or equivalent experience 
Supervision Required - Self-supervised 
 
GSA# 6160 Network Technician - Data Migration ($100.23/hr): 
Migrates data between network devices such as servers and workstations. Plans data migration efforts for clients. Prepares 
data for migration. Verifies data that has been migrated for completeness and accuracy. Ensures that proper resources are 
available for data migrations. Documents migration process. 
Requirements: 
Knowledge - Knowledge of data communications, data compression methods, and data packet manipulation. In-depth 
understanding of network design. Knowledge of network operating systems such as Netware, Windows NT, UNIX etc. 
Understanding of network access methods (Ethernet, Fast Ethernet, Token Ring, etc.). Knowledge of all commonly used 
network hardware and software components. 
Experience - Minimum of 5 years 
Education - Associates Degree or equivalent experience 
Supervision Required - Self-supervised 
 
GSA# 6150 Sr. Application Developer - Database Planning and Design ($116.45/hr): 
Plans and designs databases. Evaluates data and business or organizational functions to decide which data needs to be 
captured. Designs database structures such as tables, keys, indexes, data types, data relationships, and views. Performs 
database design by creating business models and definitions, data entity models, table definitions, and relationship tables. 
Requirements: 
Knowledge - In-depth understanding of database design. Knowledge of flat file, relational, object-oriented, inverted-list, 
hierarchical, network, and distributed databases. Knowledge of popular databases such as Oracle, Sybase, Access, DB2 etc. 
Programming knowledge in languages such as Visual Basic, PowerBuilder, C/C++, etc. 
Experience - Minimum of 5 years
Education - Bachelors Degree or equivalent experience 
Supervision Required - Self-supervised 
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GSA# 6170 Sr. System Engineer - Data Quality Planning ($128.86/hr): 
Audits data quality policies, procedures, and their implementation at client’s site. These audits serve as a validation and 
verification of data quality procedures already in place, and that these procedures are being adhered to. Reviews findings 
with client and makes recommendations on how to improve data quality in client’s organization. Informs client on ways to 
improve the accuracy, timeliness, completeness, and consistency of data. Trains client’s employees on all aspects of data 
quality. 
Requirements: 
Knowledge - Understanding of systems and business analysis methods. Knowledge of data modeling, data transmission 
and storage. Understanding of the software development life cycle. Knowledge of data collection methods. 
Experience - Minimum of 5 years 
Education - Bachelors Degree or equivalent experience 
Supervision Required - Self-supervised 
 
GSA# 6180 Sr. System Engineer - Systems Analysis and Design ($128.86/hr): 
Plans and designs systems. Evaluates business or organizational functions to decide which systems structure needs to be 
recommended to clients. Designs systems structures such as hardware, software, topology, connectivity, and other systems 
infrastructure components. Performs systems design by creating business models and process flows. 
Analyzes client’s current systems and recommends moves, adds, and changes to infrastructure. Analyzes performance of 
software running on current systems and recommends methods to improve system performance. 
Requirements: 
Knowledge - In-depth understanding of system development life cycle. In-depth understanding of mainframe, mini, PCs 
and network design. Knowledge of network operating systems such as Netware, Windows NT, UNIX etc. Knowledge of 
mainframe operating systems such as IBM VM, IBM MVS XA, and IBM MVS ESA. Understanding of network access 
methods (Ethernet, Fast Ethernet, Token Ring, etc.). Knowledge of all commonly used network hardware and software 
components. 
Experience - Minimum of 5 years 
Education - Bachelors Degree or equivalent experience 
Supervision Required - Self-supervised 
 
GSA# 6210 Sr. Application Developer – Senior Level Programming ($119.32/hr): 
Determines systems specifications with users and client’s senior technical staff members. Completes general and detailed 
designs. Codes and debugs new software or enhancements to existing software and may help in assigning, instructing, 
directing and checking the work of other applications programmer/analysts. The Senior Applications Developer also may 
assist in overall management and scheduling of other applications programmer/analysts. 
Requirements: 
Knowledge - In-depth understanding of system development life cycle and programming techniques. Knowledge of 
project management techniques and methods. Ability to manage technical people. Understanding of program languages 
such as
C/C++, PowerBuilder, Visual Basic, COBOL/COBOL II, Delphi, Lotus Notes, etc. Knowledge of commercial database 
products 
such as Access, SequelServer, Oracle, Sybase, Foxpro, etc. 
Experience - Minimum of 7 years 
Education - Bachelors Degree or equivalent experience 
Supervision Required - Self-supervised 
 
GSA# 6200 Application Developer – Mid Level Programming ($90.68/hr): 
Same as Senior Application Developer without the managerial functions. 
Requirements: 
Knowledge - In-depth understanding of system development life cycle and programming techniques. Understanding of 
program languages such as C/C++, PowerBuilder, Visual Basic, COBOL/COBOL II, Delphi, Lotus Notes, etc. Knowledge 
of commercial database products such as Access, SequelServer, Oracle, Sybase, Foxpro, etc. 
Experience - Minimum of 5 years 
Education - Bachelors Degree or equivalent experience 
Supervision Required - Needs general guidance 
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GSA# 6190 Applications Developer – Junior Level Programming ($62.05/hr): 
Same as Mid Level Programming without the requirement to determine specifications. 
Requirements: 
Knowledge - Basic Understanding of system development life cycle and programming techniques. Understanding of 
program 
languages such as C/C++, PowerBuilder, Visual Basic, COBOL/COBOL II, Delphi, Lotus Notes, etc. Knowledge of 
commercial database products such as Access, SequelServer, Oracle, Sybase, Foxpro, etc. 
Experience - Minimum of 2 years 
Education - Bachelors Degree or equivalent experience 
Supervision Required - Needs specific guidance 
 
GSA# 6250 Sr. System Engineer – Senior Level Network Services ($143.18/hr): 
Installs network systems. Troubleshoots and fixes problems on networks that serve users within a confined geographical 
area. These networks are composed of servers, workstations, network operating systems, communications links, and other 
LAN components such as bridges, routers, gateways, hubs, and switches. Provides strategies to clients for the best way to 
prevent problems in using network components. May help in assigning, instructing, directing and checking the work of 
other network engineers. The Senior System Engineer also may assist in management and scheduling of other network 
engineers. Also responsible for capacity planing by helping client determine how new applications or users affect network 
utilization, how changes to the network affect network performance and response times, and how these changes affect 
existing applications. This engineer is also available for long term network administration assignments. 
Requirements: 
Knowledge - In-depth understanding of network design. Knowledge of network operating systems such as Netware, 
Windows NT, UNIX etc. Understanding of network access methods (Ethernet, Fast Ethernet, Token Ring, etc.). 
Knowledge of all commonly used network hardware and software components. Knowledge of project management 
techniques and methods. Ability to manage technical people. 
Experience - Minimum of 7 years 
Education - Bachelors Degree or equivalent experience 
Supervision Required - Needs broad guidance 
 
GSA# 6240 System Engineer – Mid Level Network Services ($119.32/hr): 
Same as Senior Level Network Services without the managerial functions. This engineer is also available for long term 
network administration assignments. 
Requirements: 
Knowledge - In-depth understanding of network design. Knowledge of network operating systems such as Netware, 
Windows NT, UNIX etc. Understanding of network access methods (Ethernet, Fast Ethernet, Token Ring, etc.). 
Knowledge of all commonly used network hardware and software components. 
Experience - Minimum of 7 years 
Education - Bachelors Degree or equivalent experience 
Supervision Required - Needs general guidance 
 
GSA# 6230 Network Technician – Junior Level Network Services ($81.14/hr): 
Same as Mid Level Network Services without the managerial functions and with lower level of experience. This engineer 
is also available for long term network administration assignments. 
Requirements: 
Knowledge - In-depth understanding of network design. Knowledge of network operating systems such as Netware, 
Windows NT, UNIX etc. Understanding of network access methods (Ethernet, Fast Ethernet, Token Ring, etc.). 
Knowledge of all commonly used network hardware and software components. 
Experience - Minimum of 2 years 
Education – Associate Degree or equivalent experience 
Supervision Required - Needs specific guidance 
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GSA# 6220 Network Technician - Conversion and Implementation Support ($100.23/hr): 
Aids in large scale network conversions such as DOS to Windows 95/97 for hundreds of users. Installs and migrates 
network systems such as NetWare 3.12 to Netware 4.1. Troubleshoots and fixes conversion problems with networks that 
serve a large number of users within a confined geographical area. These networks are composed of servers, workstations, 
network operating systems, communications links, and other LAN components such as bridges, routers, gateways, hubs, 
and switches. Provides strategies to clients for the best way to prevent problems in using network components. 
Requirements: 
Knowledge - In-depth understanding of network design. Knowledge of network operating systems such as Netware, 
Windows NT, UNIX etc. Understanding of network access methods (Ethernet, Fast Ethernet, Token Ring, etc.). 
Knowledge of all commonly used network hardware and software components. 
Experience - Minimum of 5 years 
Education - Associates Degree or equivalent experience 
Supervision Required - Needs broad guidance 
 
GSA# 6270 Network Technician - Resources and Facilities Management ($100.23/hr): 
Manages network and network facility. Responsible for efficient operation of the network and all its components. 
Responsible for network security, installing new applications, distributing software upgrades, monitoring daily activity, 
enforcing licensing agreements, developing a storage management program and providing routine backups. May also assist 
users in troubleshooting and fixing workstation problems. Manages and schedules other network engineers and technicians. 
Usually involved in long term assignments and tasks. 
Requirements: 
Knowledge - In-depth understanding of network design. Knowledge of network operating systems such as Netware, 
Windows NT, UNIX etc. Understanding of network access methods (Ethernet, Fast Ethernet, Token Ring, etc.). 
Knowledge of all commonly used network hardware and software components such as servers, workstations, routers, hubs, 
switches, bridges, and gateways. Knowledge of project management techniques and methods. Ability to manage technical 
people. 
Experience - Minimum of 5 years 
Education - Associates Degree or equivalent experience 
Supervision Required - Needs broad guidance 
 
GSA# 6260 Project Manager – Project Management ($119.32/hr): 
Directs the efforts of one or more project teams and is responsible for all activities involved in the delivery of computer 
systems for the solution of business, scientific, and/or engineering problems. Ensures the appropriate technical 
environment. Sees that feasibility studies and systems planning are done. Prepares scheduling for projects and establishes 
programming and networking procedures and standards. Prepares activity, progress and performance reports, regarding the 
activities of the programming or networking functions. 
Requirements: 
Knowledge - In-depth understanding of network design. Knowledge of network operating systems such as Netware, 
Windows NT, UNIX etc. Understanding of network access methods (Ethernet, Fast Ethernet, Token Ring, etc.). 
Knowledge of all commonly used network hardware and software components such as servers, workstations, routers, hubs, 
switches, bridges, and gateways. Knowledge of programming techniques and methods. Knowledge of project management 
methods. Ability to managetechnical people. 
Experience - Minimum of 6 years 
Education - Bachelors Degree or equivalent experience 
Supervision Required - Needs broad guidance 
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GSA# 6280 Senior Consultant - Security Engineering Principal ($251.89/hr): 
Develops enterprise level security infrastructure strategies, capital investment, architecture, and/or acquisition 
approaches for commercial and federal government departments, agencies, major agency components, and/or entire site 
facilities. Knowledge - Extensive knowledge and familiarity with leading edge IT security software and hardware 
standard technology systems and tools being used by government and industry. Extensive experience with defining, 
managing, and resolving high-level technical issues for security-based programs that can be applied to solve major 
internal and customer program/project issues. Experienced in supervising large IT security services contracts, including 
supervising people of various job categories and skills. Proven managerial and supervisory skills and exceptional 
written and oral communications skills. Supervision Required - Self-supervised 

Knowledge - Experience in a principal/lead engineering position associated with large, complex IT security project 
development and management, from inception to deployment, as well as quality management, strategic planning, 
technology expertise, and applied business process improvement. Must have senior expertise to understand, analyze, 
and structure (at the CIO and/or major agency site level) the security enterprise architecture/system, enterprise, system, 
and system allocated design levels. Must have extensive experience and familiarity with operation and/or design of 
security system infrastructure frameworks such as at the federal enterprise level or at the Treasury, DOT, and State 
Department agency levels 
Experience - Minimum of 10 years 
Education - Bachelors Degree in a related field or equivalent experience 
 
GSA# 6290 Senior Consultant - Subject Matter Expert ($251.89/hr): 
Responsible for performing direct interface with customer senior technical, and management personnel for investigating 
and implementing sophisticated emerging information technology system architecture concepts and processes. Provides 
analyses involving the logical planning and integration of information technology into system concept alternatives; 
and/or formulating operational, technical, and system reference models and architectures as required in initiating the 
systems engineering process. Knowledge - Possesses a sound knowledge of network topologies and architectures, 
hardware and software components, network standards, and installation techniques. Able to design and implement IT 
systems to include considerations in the area of Service Desk (Magic, Remedy, etc.), Patch Management, and 
monitoring tools and systems. Supervision Required - Self-supervised 
Knowledge - Progressive experience in principal/lead engineering positions investigating and implementing cutting-
edge information technology related concepts, architectures and processes. Must have experience associated with 
logical planning and integration and independent verification and validation (IV&V) of complex enterprise-wide 
operational, technical and systems architectures. Experience in architecture analyses and studies will have considered 
the structure of components, their relationships, and the principles governing their design over time including emerging 
technology insertion. 
Experience - Minimum of 10 years 
Education - Bachelors Degree in a related field or equivalent experience 
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STEELCLOUD LLC’S AUTHORIZED GSA SCHEDULE CONTRACT PRICING 

 

SIN Mfr Part Number Product Description  GSA Price   

    Dell Units   
132-8 SCLD-SW-E2443A SteelWorks Primary, E2000  $         3,421.41  
132-8 SCLD-DUAL-E2443A SteelWorks Primary and Back up, E2000  $         6,418.89  
132-8 SCLD-SW-E4446A SteelWorks Primary Mid Range Quad, E4000  $         5,134.26  
132-8 SCLD-DUAL-E4446A SteelWorks Primary and Back up Quad, E4000  $         9,416.37  
132-8 SCLD-SW-E4886x SteelWorks High-end Dual Quad E4000  $         6,504.53  
132-8 SCLD-DUAL-E4886x SteelWorks High-end Dual Quad Primary and Back-up E4000  $       12,842.07  
132-8 SCLD-SW-STIG-E2443A SteelWorks FedMobile Primary, E2000  $       10,015.87  

132-8 
SCLD-DUAL-STIG-

E2443A 
SteelWorks FedMobile Primary and Back up, E2000  $       14,983.12  

132-8 SCLD-SW-STIG-E4446A SteelWorks FedMobile Primary Mid Range Quad, E4000  $       11,043.58  

132-8 
SCLD-DUAL-STIG-

E4446A 
SteelWorks FedMobile Primary and Back up Quad, E4000  $       16,610.33  

132-8 SCLD-SW-STIG-E4886x SteelWorks FedMobile High-end Dual Quad E4000  $       13,270.28  
132-8 SCLD-DUAL-STIG-E4886x SteelWorks FedMobile High-end Dual Quad Primary and Back-up E4000  $       20,549.87  

132-8 
SCLD-SW-BESEXP-

E2223A 
SteelWorks XPRESS Dual-core, E2000  $         2,907.56  

    FedMobile VM Software   
132-33 SCLD-SW-FMVM-1P SteelWorks FedMobile VM First HA Pair  $       15,068.77  
132-33 SCLD-SW-FMVM-2P SteelWorks FedMobile VM Second HA Pair  $       10,272.80  
132-33 SCLD-SW-FMVM-3P SteelWorks FedMobile VM Third HA Pair  $         5,990.68  
132-33 SCLD-SW-FMVM-4P SteelWorks FedMobile VM Fourth+ HA Pair  $         4,277.83  

    SteelWorks STIG360 Maintenance   

    

STIG360 is a maintenance and support program for SteelCloud SteelWorks 
customers running FedMobile or FedMobile VM. This program guarantees 
that customers are kept current with the latest DISA STIGs as they apply to 
our appliance and VMware solutions. It includes STIG update notification, 
telephone support, on-line customer portal for access to SteelWorks STIG 

implementation guide(s), and software image upgrade/replacement services. 
STIG360 provides DoD Information Assurance personnel and BlackBerry 
Enterprise Server Administrators with the tools and pro-active notification 

they need to remain compliant with the latest DISA mandated STIGs. 
Main Features: 

• Pro-active notification of STIG updates 
• STIG updates for: 
o Wireless Checklist 
o Windows Server 

o .NET 
o SQL 

• STIG Implementation Guides 
• Automated installation when available 
• FedMobile Appliance software support 
• Software image updates/replacements 

• 8x5 telephone support 
• Online support portal 
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SIN Mfr Part Number Product Description  GSA Price   

132-12 SCLD-SVCS-STIG360 First production server (Annual per site fee)  $         4,020.91  
132-12 SCLD-SVCS-STIG360B Each additional production server at same site (Annual per site fee)  $         1,023.43  

    ConfigOS for Windows   
132-32 SCLD-COSA-WIN-100 ConfigOS for Windows Annual (w/maint.) License - 100 Servers  $       25,692.70  
132-32 SCLD-COSA-WIN-500 ConfigOS for Windows Annual (w/maint.) License - 500 Servers  $     107,052.90  
132-32 SCLD-COSA-WIN-1000 ConfigOS for Windows Annual (w/maint.) License - 1000 Servers  $     181,989.92  
132-32 SCLD-COSA-WIN-2500 ConfigOS for Windows Annual (w/maint.) License - 2500 Servers  $     401,448.36  
132-32 SCLD-COSA-WIN-5000 ConfigOS for Windows Annual (w/maint.) License - 5000 Servers  $     695,843.83  
132-32 SCLD-COSA-WIN-10000 ConfigOS for Windows Annual (w/maint.) License - 10000 Servers  $  1,284,634.76  
132-32 SCLD-COSA-WWS-1 ConfigOS for Windows Workstation Annual (w/maint.) License - 1 System  $            107.05  

132-32 SCLD-COSA-WWS-100 
ConfigOS for Windows Workstation Annual (w/maint.) License - 100 

Systems 
 $         8,564.23  

132-32 SCLD-COSA-WWS-500 
ConfigOS for Windows Workstation Annual (w/maint.) License - 500 

Systems 
 $       32,115.87  

132-32 SCLD-COSA-WWS-1000 
ConfigOS for Windows Workstation Annual (w/maint.) License - 1000 

Systems 
 $       53,526.45  

132-32 SCLD-COSA-WWS-2500 
ConfigOS for Windows Workstation Annual (w/maint.) License - 2500 

Systems 
 $     107,052.90  

132-32 SCLD-COSA-WWS-5000 
ConfigOS for Windows Workstation Annual (w/maint.) License - 5000 

Systems 
 $     160,579.35  

132-32 SCLD-COSA-WWS-10000 
ConfigOS for Windows Workstation Annual (w/maint.) License - 10000 

Systems 
 $     256,926.95  

132-32 SCLD-COSA-WIN-1 ConfigOS for Windows Annual (w/maint.) License - 1 Server  $            321.16  
132-32 SCLD-COSA-WIN-F1P ConfigOS for Windows Foundry+ Annual (w/maint.) License  $         6,423.17  

    ConfigOS Foundry Initial Version   
132-33 SCLD-COSP-WIN-F1 ConfigOS for Windows Foundry Initial Perpetual License  $         8,564.23  
132-32 SCLD-COSM-WIN-F1 ConfigOS for Windows Foundry Initial Annual Maintenance  $         1,712.85  
132-32 SCLD-COSA-WIN-F1 ConfigOS for Windows Foundry Initial Annual (w/maint.) License  $         4,282.12  
132-33 SCLD-COSP-WIN-F2 ConfigOS for Windows Foundry Additional Perpetual License  $         4,282.12  
132-32 SCLD-COSM-WIN-F1 ConfigOS for Windows Foundry Additional Annual Maintenance  $            856.42  
132-32 SCLD-COSA-WIN-F1 ConfigOS for Windows Foundry Additional Annual (w/maint.) License  $         2,141.06  

    ConfigOS Linux - Annual Licenses (w/maint.)   
132-32 SCLD-COSA-LX-1 ConfigOS for Linux Annual (w/maint.) License - 1 System  $            214.11  
132-32 SCLD-COSA-LX-100 ConfigOS for Linux Annual (w/maint.) License - 100 Systems  $       17,128.46  
132-32 SCLD-COSA-LX-500 ConfigOS for Linux Annual (w/maint.) License - 500 Systems  $       68,513.85  
132-32 SCLD-COSA-LX-1000 ConfigOS for Linux Annual (w/maint.) License - 1000 Systems  $     128,463.48  
132-32 SCLD-COSA-LX-2500 ConfigOS for Linux Annual (w/maint.) License - 2500 Systems  $     256,926.95  
132-32 SCLD-COSA-LX-5000 ConfigOS for Linux Annual (w/maint.) License - 5000 Systems  $     406,801.01  
132-32 SCLD-COSA-LX-10000 ConfigOS for Linux Annual (w/maint.) License - 10000 Systems  $     727,959.70  

    ConfigOS Production Starter Kit   

132-32 SCLD-PSK-WIN-F1P 
ConfigOS Production Starter Kit - (10) ConfigOS Clients & (1) Foundry+ 8 

hrs Services+ Annual Lic. 
 $         9,848.87  

    Biometric Associates, LP    
132-8 BAL-BA100 blueARMOR Secure Bluetooth Headset and Wall Charger (Qty. 10-25)  $            166.42  
132-8 BAL-BA100 blueARMOR Secure Bluetooth Headset and Wall Charger (Qty. 26-50)  $            164.41  
132-8 BAL-BA100 blueARMOR Secure Bluetooth Headset and Wall Charger (Qty. 51-99)  $            160.40  
132-8 BAL-BA100 blueARMOR Secure Bluetooth Headset and Wall Charger (Qty. 100-499)  $            152.38  
132-8 BAL-BA100 blueARMOR Secure Bluetooth Headset and Wall Charger (Qty. 500-999)  $            148.37  
132-8 BAL-BA100 blueARMOR Secure Bluetooth Headset and Wall Charger (Qty. 1000+)  $            142.36  
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SIN Mfr Part Number Product Description  GSA Price   

132-8 BAL-3000MP baiMobile 3000MP Bluetooth Smart Card Reader  $            241.68  
132-8 BAL-BTA001 baiMobile Bluetooth Adapter  $              41.14  

132-12 BAL-MA-3000MP-1YR 3000MP annual middleware maintenance and support agreement  $              48.34  
    MobileWorks for Sentinel Appliances   

132-8 
SCLD-MW-FXGE-

E44166A 
MobileWorks GE for Sentinel, Mid-Range, E4400  $         6,847.10  

132-8 
SCLD-DUAL-FXGE-

E44166A 
MobileWorks GE for Sentinel, Mid-Range, Primary and Back-Up, E4400  $       11,557.43  

132-8 SCLD-MW-FXGE-E48166x MobileWorks GE for Sentinel, High-End, E4800  $         8,559.95  

132-8 
SCLD-DUAL-FXGE-

E48166x 
MobileWorks GE for Sentinel, High-End, Primary and Back-Up, E4800  $       15,411.34  

132-8 
SCLD-MW-FXDE-

E44166A 
MobileWorks DE for Sentinel, Mid-Range, E4400  $       11,043.58  

132-8 
SCLD-DUAL-FXDE-

E44166A 
MobileWorks DE for Sentinel, Mid-Range, Primary and Back-Up, E4400  $       16,610.33  

132-8 SCLD-MW-FXDE-E48166x MobileWorks DE for Sentinel, High-End, E4800  $       13,270.28  

132-8 
SCLD-DUAL-FXDE-

E48166x 
MobileWorks DE for Sentinel, High-End, Primary and Back-Up, E4800  $       20,549.87  

    Mobileworks DOD Edition (DE) for Sentinel VM   
132-33 SCLD-MW-FDVM-1S MobileWorks DE-VM for Sentinel Single VM  $         7,703.53  
132-33 SCLD-MW-FDVM-1P MobileWorks DE-VM for Sentinel First HA Pair  $       15,068.77  
132-33 SCLD-MW-FDVM-2P MobileWorks DE-VM for Sentinel Second HA Pair  $       10,272.80  
132-33 SCLD-MW-FDVM-3P MobileWorks DE-VM for Sentinel Third HA Pair  $         5,990.68  
132-33 SCLD-MW-FDVM-4P MobileWorks DE-VM for Sentinel Fourth HA Pair  $         4,277.83  

    Mobileworks DOD Edition (DE) for Sentinel COOP Implementation   

132-8 SCLD-MW-FDEC-E44166A 
COOP - MobileWorks DE for Sentinel Mid Range, E4400 with EverAvail 

Pre-Req: Any MobileWorks DE for Sentinel model with SCLD-MW-DTDE  
 $         9,930.23  

132-8 SCLD-MW-FDEC-E48166x 
COOP - MobileWorks DE for Sentinel High End, E4800 with EverAvail 

Pre-Req: Any MobileWorks DE for Sentinel model with SCLD-MW-DTDE  
 $       11,129.22  

132-33 SCLD-MW-FDVC-1S COOP - MobileWorks DE for Sentinel -VM COOP Server with EverAvail  $         8,559.95  
    MobileWorks EverAvail (Double-Take) Failover Option   

132-33 SCLD-MW-DTGE MobileWorks EverAvail GE (Double-Take H/A, failover, COOP option)   $         3,421.41  
132-33 SCLD-MW-DTDE MobileWorks EverAvail DE (Double-Take H/A, failover, COOP option)   $         3,939.55  

    MobileWorks and EverAvail / Double-Take Support Fees   

132-12 SCLD-MWGE-SUP1 
MobileWorks GE Support - First Production Server -  (Annual Per Server 

Support Fee) 
 $         2,564.99  

132-12 SCLD-MWGE-SUP1B 
MobileWorks GE Support - Each additional Server at the same site -          

(Annual Per Server Support Fee) 
 $            937.78  

132-12 SCLD-GEEA-SUP1 
MobileWorks GE EverAvail (Double-Take) Support -                      

(Annual Per Server Support Fee) 
 $         1,451.64  

132-12 SCLD-MWDE-SUP1 
STIG360 MobileWorks DE Support - First Production Server -              

(Annual Per Server Support Fee) 
 $         3,939.55  

132-12 SCLD-MWDE-SUP1B 
STIG360 MobileWorks DE Support - Each additional Server at same site - 

(Annual Per Server Support Fee) 
 $            984.89  

132-12 SCLD-DEEA-SUP1 
MobileWorks DE EverAvail (Double-Take) Support -                     

(Annual Per Server Support Fee) 
 $         1,708.56  

    MOBILEWORKS DOD EDITION (DE) FOR BES 10 VM   
132-33 SCLD-MW-B10DE-1S MobileWorks DE for BES 10 -VM Single Server  $         7,703.53  
132-33 SCLD-MW-B10DE-1P MobileWorks DE for BES 10 -VM First HA Pair  $       15,068.77  
132-33 SCLD-MW-B10DE-2P MobileWorks DE for BES 10 -VM Second HA Pair  $       10,272.80  
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132-33 SCLD-MW-B10DE-3P MobileWorks DE for BES 10 -VM Third HA Pair  $         5,990.68  
132-33 SCLD-MW-B10DE-4P MobileWorks DE for BES 10 -VM Fourth+ HA Pair  $         4,277.83  

    MOBILEWORKS DOD EDITION (DE) FOR BES 10 COOP VM   
132-33 SCLD-MW-B10DE-COOP COOP - MobileWorks DE for BES10 -VM COOP Server with EverAvail  $         8,559.95  

     MAINTENANCE:   

132-12 GSA3520 
MINIMUM CHARGE FOR REPAIR SERVICE AT STEELCLOUD 

FACILITY. 1ST HOUR 
 $              75.38  

    SERVICES BY THE HOUR:   
132-51 GSA6020 LAN DESIGN  $            138.41  
132-51 GSA6030 WAN DESIGN  $            145.09  
132-51 GSA6040 BACKUP PLANNING AND DESIGN  $            145.09  
132-51 GSA6050 SYSTEM ADMINISTRATION JUNIOR  $              90.68  
132-51 GSA6060 SYSTEM ADMINISTRATION SENIOR  $            120.27  
132-51 GSA6070 SYSTEM DOCUMENTATION  $            100.23  
132-51 GSA6080 LAN/WAN AUDIT  $            138.41  
132-51 GSA6090 RFP DEVELOPMENT  $            119.32  
132-51 GSA6100 SECURITY POLICY PLANNING AND DEVELOPMENT  $            147.00  
132-51 GSA6110 DISASTER PREPAREDNESS PLANNING AND DEVELOPMENT  $            128.86  
132-51 GSA6120 SECURITY AUDIT  $            147.00  
132-51 GSA6130 SYSTEMS AND DATA INTERFACE DESIGN  $            116.45  
132-51 GSA6140 DATA INTERFACE DEVELOPMENT  $            116.45  
132-51 GSA6150 DATABASE PLANNING AND DESIGN  $            116.45  
132-51 GSA6160 DATA MIGRATION  $            100.23  
132-51 GSA6170 DATA QUALITY PLANNING  $            128.86  
132-51 GSA6180 SYSTEMS ANALYSIS AND DESIGN  $            128.86  
132-51 GSA6190 PROGRAMMING - JUNIOR LEVEL  $              62.05  
132-51 GSA6200 PROGRAMMING - MID LEVEL  $              90.68  
132-51 GSA6210 PROGRAMMING - SENIOR LEVEL  $            119.32  
132-51 GSA6220 CONVERSION AND IMPLEMENTATION SUPPORT  $            100.23  
132-51 GSA6230 NETWORK SERVICES - JUNIOR LEVEL  $              81.14  
132-51 GSA6240 NETWORK SERVICES - MID LEVEL  $            119.32  
132-51 GSA6250 NETWORK SERVICES - SENIOR LEVEL  $            143.18  
132-51 GSA6260 PROJECT MANAGEMENT  $            119.32  
132-51 GSA6270 RESOURCES AND FACILITIES MANAGEMENT  $            100.23  
132-51 GSA6280 SENIOR CONSULTANT - SECURITY ENGINEERING PRINCIPAL  $            251.89  
132-51 GSA6290 SENIOR CONSULTANT - SUBJECT MATTER EXPERT  $            251.89  

 


