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SIN �DESCRIPTION
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33411 
54151S 
811212 
OLM

Purchasing of new electronic equipment
Information Technology Professional Services
Maintenance of Equipment, Repair Services and/or Repair/Spare Parts
Order Level Materials
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33411 Purchasing of new electronic equipment
54151S Information Technology Professional Services
811212 Maintenance of Equipment, Repair Services and/or Repair/Spare Parts
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811212 Services Hourly Rate  
 

 
 

Server Configuration, Repair and Maintenance (post warranty) Hourly$90.93

Computer Hardware Repair and Maintenance (post warranty) Hourly$62.22

541515 
Server Configuration and Maintenance Consultant  $90.93 Hourly
Computer Hardware Maintenance and Repair   $62.22 Hourly
Network Administration Consultant    $90.93 Hourly
Software Installation Consultant    $90.93 Hourly
Professional Services—Consulting and Integration, Cloud Solutions $90.93 Hourly

SHERRY
Typewritten Text

SHERRY
Typewritten Text

SHERRY
Typewritten Text
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF GENERAL 
PURPOSE COMMERCIAL INFORMATION TECHNOLOGY NEW

EQUIPMENT (SPECIAL ITEM NUMBER 33411)
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Quick Response Systems Inc. provides 30 days warranty on all hardware items (33411). Quick 
Response Systems Inc. also provides extended warranty, called Store Warranty – on select 
products and where customer chooses to purchase such warranty; we will be fully responsible 
for honoring the warranty request and provide remedy within the warranty coverage.� 
Manufacturer’s warranty is listed as standard commercial warranty for all products.�
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The purchase price that the ordering activity will be charged will be the ordering activity purchase price in effect at the 

time of order placement, or the ordering activity purchase price in effect on the installation date (or delivery date when 

installation is not applicable), whichever is less. 
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TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REPAIR SERVICE 
AND REPAIR PARTS/SPARE PARTS FOR GOVERNMENT-OWNED GENERAL 

PURPOSE COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT, 
RADIO/TELEPHONE EQUIPMENT, (AFTER EXPIRATION OF

GUARANTEE/WARRANTY PROVISIONS AND/OR WHEN REQUIRED SERVICE IS NOT COVERED 
BY GUARANTEE/WARRANTY PROVISIONS) AND FOR LEASED EQUIPMENT  (SPECIAL ITEM 

NUMBER 811212)
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TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT) 
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 541515) 

****NOTE: All non-professional labor categories must be incidental to, and used solely to support 
professional services, and cannot be purchased separately.�
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