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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT | 7 ConmmactiD Cooc PAGE °‘E‘m
1 1
2. AMENDMENT/MODIFICATION NC. 3, EFFecTive DaTE 4. REQUISTIONPURCHASE REQ. NO, 5, PROJECT NO. (IF APPLICABLE)
PO-0026 _ 08-13-2006 070
6. Issued By Cade 7. ADMINISTERED BY (If other than ltem 6) Coda [
ADP ACQUISITION CENTER GSA/FSS CONT MGMT DIV (4FQ)
CRYSTAL MALL BLDG 4 FCI 401 WEST PEACHTREE ST

15118
WASHINGTON, DC 20406 ATLANTA GA 50365 40453

8. Name and Address of Contracior (No., streat, county, State and ZIP Code (x) | 9A. AVENDMENT OF SOLICITATION NO.
INTERNATIONAL DEVELOPMENT & RESOURCES INC BB. DATED (SEEITEM 11)
10560 MAIN ST STE LL10
10A. MOOIFICATION OF CONTRACT/ORDER NG,
FAIRFAX, VA 220307100 X | GS-35F-4602H
10B. DATED (SEE ITEM 13)
CCDE | FACILITY CODE ocT 01, 1897
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

The above numbered sollcitation is amended as set forth in item 14, The hour and dale specified for receipt of | is exlended | 1 is not extonded.
Offars

Offar's must acknowledge recelpt of this emendment prior to the hour and date specified In the solicilation or as amended, by one of the following methods:

(a) By completing Items 8 and 15, and reuming eapies of the amendment; (b) By acknowledging recelpt of this amendment on each copy of the offer submitted; or
(c) By saparate lstter or lelegram which Includes a ref 1a the solicilation and amendment numbers, FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED
AT THE PLAGE DESIGNATED FOR THE RECEIFT OF OFFERS FRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. Ifby
virlus of this amendment you desire to change an offer alrsady submitted, such change may be made by telegram or letter, provided eech telegram or latter makes referanca

1o Lhe solicitation and this amendment, and Is recsived prior lo the apening hour and date specified.
12. ACCOUNTING AND APPROPRIATION DATA (If required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

A THIS CHANGE ORDER IS 1SSUED PURSUANT TO : (Specily authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER
NO. IN ITEM 10A.

@)

|

- — e
B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes In paying office, approprialion
date, elc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHCORITY OF :

X

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF :
©.24 OPTION TO EXTEND THE TERM OF THE CONTRACT (EVERGREEN)
D. OTHER (Specily type of madificalion end guthorily)

C.29 MODIFICATIONS CLAUSE

(I-FSS-1583) (APR 2000)

X

E. IMPORTANT: Contractor [ | is not, [ X | is required to sign this document and retum _2__copies to the issuing office.
14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organlzed by UCF section headings, Including solichallon/contract subject matier where faasibla.)
The above number contract is modifled as follows:

OPTION TO EXTEND CONTRACT FIVE YEARS EFFECTIVE 09.13.2006 THRU 05.12.2011

Except a3 provided herein, all tarms and canditions of the document referenced in ilem 9A or 10A, 85 herslofore changed, remains unchanged and in full force and effect.
15A. NAME AND TITLE OF SIGNER (Type or print) 18A. NAME AND TITLE OF CONTRACTING OFFICER (Type or prinl)

MARY T. HRY o FRESIDENT , CEO

156, CONTRACTOR/OFFERGR 15C. DATE SIGNED | (66, UNITER 16C. DATE SIGNED
')
Vs
q’aoé 01.20.2006
30-105 STANDARD FORM 30 (REV. 10-33)

PREVIOUS EDITION UNUSABLE

Prescribed by GSA,
FAR (48 CFR) 53.243



AMENDMENT OF SOLICITATION/MODIFIGATION OF CONTRAGT | - Commactio Cooe "~ PAGE cfrms
) 1 1

2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISTION/PURCHASE ReQ. No. 5. PROJECT NO. (IF APPLICABLE)
PO-QO27 02-02-2006 o070

6. Issued By Code 7. ADMINISTERED BY (If other than llem B) Code |

ADP ACQUISITION CENTER GSAFSS Fc.:om MGMT DIV (4FQ)

CRYSTAL MALL BLDG 4 FCI 401 WEST PEACHTREE ST

WASHINGTON, DC 20406 QUL OL A

8, Name and Address of Contractor (No,, strest, caunly, Stals and 2IP Code () BA. AMENDMENT OF SOLICITATION NoO.
INTERNATIONAL DEVELOPMENT & RESOURCES INC 9B. DATED (SeE Tem 11)

10560 MAIN ST STE LL10

10A, MOOIFICATION OF GONTRACT/ORDER NO.

FAIRFAX, VA 220307100 X | GS-35F-4602H
10B. DATED (SEE ITEM 13)

CODE FACILITY CODE Der 01, 1997
11. THIS ITEM ONLY APPLIES TO AMENDMENTS O - SOLICITATIONS
The above b licistion is d as set forth In item 14. The hour and date specifiiad for recelpt of is extendad Is not extended.
Offers |
Offer's must acknawledge recelpl of this amendment prier 1o the hour and dale specified in the salicitation or as ded, by one of the following matnods:
{a)&ymrnplelhullemsaard*ls and rebuming coples of the dment; (b) By ack dging receipt of this amandment on sach copy of the offer submined; or
(c) By latier or tel which ingh a 1o the solicitalion and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED
AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtus of this amendment you desira to change an offer already submitted, such change may be mads by telegram ar leter, provided each or lefler makes refersnce

lo the solicitation and this amendmen. and is received prier 19 the opening haur and date epecified.
12 NG AND APPROPRIATION DATA (If required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,
"_a e ﬁn&n&!ﬂi&nm 1S ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER
NC.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECTTHE ADMINISTRATIVE CHANGES (such as changes In paying ofice, appropriation

dale, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY O

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF :
X C.29 MODIFICATIONS CLAUSE
D. OTHER (Specily type of modification and authority)

114

74, DESGRIPTION OF A DIER ATION (Organized by UCF mection headings, including sallciizlion/contract subject matter wher feasibla.)
The above number ccmtact is rnadlﬁed as follows:

ADDITION OF V12 SYSTEM FSC CLASS 5895 - MISCELLANEOUS COMMUNICATIONS EQUIPMENT DISCOUNT @
13% FROM COMMERCIAL LIST; THIRD PARTY MAINTENANCE PER MANUFACTURER; FOB= DESTINATION

Excepl as provided hereln, aﬂmmmmmmﬁlrudomntrefmdhi!omsnnrma,as h d unchanged and In full force and effect.
16A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type of print)

MARY ESIDENT, CE
W%J}‘!F—fgﬁzk i EA{Z&: DATE S|::En

g %f'%?apg oy

RONNIE SIMPKINS

16C. DATE SIGNED

02.02.2006

tura oMderson au 1o sign)
NSN 7540-01-152-8070 30-105 DARD FORM 30 (REV. 10-83)
PREVIOUS EDITION UNUSABLE Prescribad by GSA,

FAR (48 CFR) 53.243
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT | " CONTRacTID Cobe RECECRRACES
1 | 1
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (IF APPLICABLE)
PO-0028 04-20-2008 070
6. Issued By Code 7. ADMINISTERED BY (If other than Item 6) Code

ADP ACQUISITION CENTER
CRYSTAL MALL BLDG 4 FCI

GSA/FSS CONT MGMT DIV (4FQ)
401 WEST PEACHTREE ST

ATLANTA GA 30365 404-331-5119
WASHINGTON, DC 20406 .

8. Name and Address of Contractor (No,, street, county, State and ZIP Code 9A. AMENDMENT OF SOLICITATION NO.

INTERNATIONAL DEVELOPMENT & RESQURCES INC 9B, DATED (SEE ITEM 11)

10560 MAIN ST STE LL10O

10A. MODIFICATION OF CONTRACT/ORDER No.

FAIRFAX, VA 220307100 X GS-35F-4602H
10B. DATED (SEE ITEM 13)
CODE ] FACILITY CODE ocr 01, 1997

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

The above numbered solicitation is amended as set forth in item 14, The hour and date specified for receipt of is extended

Offers
Offer's must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:
(a) By completing Items 8 and 15, and returning copies of the amendment; (b) By acknowiedging receipt of this amendment on each copy of the offer submitted; or
(c) By separate letter or telegram which includes a reference to the salicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED
AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference
to the solicitation and this amendment, and is received prior to the opening hour and date specified.
12. ACCOUNTING AND APFROPRIATION DATA (if required)

is not extended.

13. THISITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

THIS CHANGE ORDER IS ISSUED PURSUANT TCO : (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER
NC. IN ITEM 10A.

B, THE ABOVE NUMBERED CONTRACT/ORDER 1S MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation
date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF ;

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF :
C.29 Modifications (Multiple Award Schedule) (GSAR 552.243-72) (Jul 2000) (FCI Deviation)
D. OTHER (Specify type of modification and authority)

E. IMPORTANT: Contractor is not, is required to sign this document and return copies to the issuing office.
14. DESCRIPTION OF AMENBDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible. )
The above number contract is modified as follows:

PER LTR DATED 04.17.2006 RESELLER IDR, INC. REQUESTS THE ADDITION OF MANUFACTURER, ACTIVE
XTREME, INC. PRODUCTS UNDER IT 70 SIN 132-8. *NOTE: ANY TYPE OF ADVANCE PAYMENT SCHEDULE
IS PROHIBITED BY FEDERAL STATUE.

Except as provided herein, all terms and conditions of the document referenced in item 8A or 10A, as hesetofore changed, remains unchanged and in full force and effect.
15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

MARY 7. HAY , PRESIDERT, ce

158. CONTRACTOR/QFFEROR 15C. DATE SIGNED

%?//ffi%w

~—RQNNIE SIMPKINS
/ T T T e
16B. UNITEDGTATHES OF AMERICA ;
! D\_\, / ;

16C. DATE SIGNED

§ i
P ” “

- ~ -
Iy = ™ 4
BY @QN}}IE SIMpRiNG”
\ (Signature SFContratting Sfficer)/

04.20.2006

o
(Sign\slure of per‘éoﬁ authorized to sign}

NSN 7540-01-152-8070 30-108 i STANDARD FORM 30 {REV. 10-83)
PREVIOUS EDITION UNUSABLE / Prescribed by GSA,
FAR (48 CFR) 53.243
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Authorized Information Technology Schedule Pricelist
FSC Group 70, Part 1, Section B&C

General Purpose Commercial Information Technology (IT) Professional Services and
Hardware.

This pricelist covers the offer of a wide variety of IT Hardware/Maintenance professional
services, including systems analysis, design, integration, and installation; software
development; programming; network services; internet services; project management
services; data/records management; resources and facilities management; database
planning, design, and management; documentation services; business process
analysis/reengineering; and other computer-related services. It includes professional
services for electronic commerce, security, homeland defense, training, and administrative
services as it relates to information technology, products and services.

These products and services are provided under the following Special Iltem Number and
Category Codes:

Special Item No0.132-8, Purchase of Hardware

Special Item No0.132-12, Maintenance

Special Item No0.132-50, Training Services for IT

Special Item No0.132-51, IT Professional Services

Special Item No0.132-51, FPDS, Other IT Services

Special Item No0.132-52, Electronic Commerce (EC) Services
Special Item No0.132-53, Wireless Services

International Development & Resources, Inc
10560 Main Street, Suite LL10
Fairfax, Virginia 22030
(703) 591-5523

GSA Schedule Contract Number:  GS-35F-4602H

Period Covered by Contract: 1/20/2006 - 9/12/2011

General Services Administration
Federal Supply Service

Ordering information for products and services in this Authorized IT Schedule Pricelist is also available on the GSA
Advantage! System. Agencies can browse GSA Advantage! By accessing the GSA’s Home Page via Internet at

http://www.gsa.gov.

GSA-IT PRODUCTS & SERVICES Page 5 of 82 International Development & Resources, Inc



TABLE OF CONTENTS

INFORMATION FOR ORDERING OFFICES.........cccccoiiiiiii 7

GENERAL TERMS AND CONDITIONS .......coiiiiiiiiiiice e 12

TERMS AND CONDITIONS APPLICABLE TO
SPECIAL ITEM NUMBER 132-8)....cccitiiiiiiiiieieisie e 13

TERMS AND CONDITIONS APPLICABLE TO
(SPECIAL ITEM 132-12) ..ottt 15

GENERAL TERMS AND CONDITIONS APPLICABLE TO
SPECIAL ITEM NUMBERS (132-50), (132-51), (132-51(FPDS)),
(132-52), ANG (132553 .vvccooeeeeeeeeresseeeeeeeeeseeseeeesesseessseeseeseeeseeesesseseseeseesseseseeseeenees 18

SPECIFIC TERMS AND CONDITIONS APPLICABLE TO
SPECIAL ITEM NUMBERS (132-50), (132-51), (132-51(FPDS)),

R W R G5 ) 199
SERVICE AREAS.....oooovecooeeeeeseeeeeeeeoesseesssseesesseeeeseesssseeessssesesessssssesseseseeeseessssessees 20
JOB TITLE DESCRIPTIONS/QUALIFICATIONS........vvccoeeeseeeeeeeeeeeseesseseeeeereeene 24
GSA APPROVED PRICE LIST FOR IDR.....ovcveceeeeeereeeeeeeeeeesseessseeeseseseesessesssseenee 60
GSA APPROVED PRODUCT OFFERINGS AND PRICELIST ......vvveeeeeeeesnee 68
SERVICE AND DISTRIBUTION POINTS .....cocooenneereeeeeeessssesseeesseeeeesssesssseeseees 82

GSA-IT PRODUCTS & SERVICES Page 6 of 82 International Development & Resources, Inc



INFORMATION FOR ORDERING OFFICES

1. Geographic Scope of Contract:

The geographic scope contains: The 48 contiguous states and the District of Columbia.
2. Contractor’s Ordering Address and Payment Information:

Orders and payments should be addressed to:

International Development & Resources, Inc.

10560 Main Street, Suite LL10

Fairfax, Virginia 22030

Telephone (703) 591-5523
Facsimile (703) 591-5537

Contact Name: James R. Rivera
Alternate: Mary T. Hay

Government Commercial Credit Cards are acceptable for payment. In addition, bank
account information for wire transfer payments will be shown on the invoice.

Below are the telephone number(s) that can be used by ordering agencies to obtain
technical and/or ordering assistance:

Telephone (703) 591-5523
Facsimile (703) 591-5537

Contact Name: James R. Rivera
Alternate: Mary T. Hay

3. Reserved

4. Statistical Data for Government Ordering Office Completion of Standard Form
279:
Block 9 G Order/Modification Under Federal Schedule

Block 16 Contractor Establishment Code (DUNS): 62-536-8923

Block 30 Type of Contractor — A Small Disadvantaged Business, (8(a)) Certified

Block 31 Woman — Owned Small Business — Yes

GSA-IT PRODUCTS & SERVICES Page 7 of 82 International Development & Resources, Inc



4a.

10.

11a.

11b.

Block 34 Walsh Healey Act Manufacturer or Regular Dealer? No

Block 36 Contractor’s Taxpayer Identification Number
(TIN) — 54 -1556660

CAGE Code: 00170

FOB: Destination
Commercial Delivery Schedule (Multiple Award Schedules)

Commencement of services and due date for deliverables are to be negotiated by
ordering agency and IDR as set forth on each Delivery Order.

Discounts and Offsite Rates:

Pricelist reflects net discounts; however, a cost of 12 percent shall be added to the
pricelist for offsite rates.

Production Points and Statement Concerning Foreign Produced items:
(See price lists for country of origin)

Statement Concerning Availability of Export Packing:

Export packing is not available. The Geographic coverage of this contract is limited to
the 48 contiguous United States and District of Columbia. All orders must specify
delivery only within the geographic area.

Small Requirements:
The minimum dollar value of orders to be issued is $100.

Maximum Order: (All dollar amounts are exclusive of any discount for prompt
payment):

Special Item No0.132-8, Purchase of Hardware

Special Item No0.132-12, Maintenance

Special Item No0.132-50, Training Services for IT

Special Item No0.132-51, IT Professional Services

Special Item No0.132-51, FPDS, Other IT Services

Special Item No0.132-52, Electronic Commerce (EC) Services
Special Item No0.132-53, Wireless Services

Orders That Exceed the Maximum Order

GSA-IT PRODUCTS & SERVICES Page 8 of 82 International Development & Resources, Inc



@) In accordance with FIRMR 201-39.803-3 there may be circumstances where an
ordering activity finds it advantageous to request a price reduction such as where
a quantity of an individual order clearly indicates the potential for obtaining a
reduced price.

To assist the customer agencies to determine when they should seek a price
decrease, a level called a maximum order has been established under the
contract. When an agency order exceeds this amount it is recommended
the ordering activity contact the contractor for a reduced price.

(b) Contractor may:

1) offer a new lower price for this requirement (the Price reduction clause is
not applicable to orders placed over the Maximum Order in FAR 52.216-
19).

2 offer the lowest price available under the contract; or

3 decline the order; orders must be returned in accordance with FAR
52.216-19.

() A delivery order for quantities that exceed the maximum order may be placed
with the contractor selected in accordance with FIRMR 201-39.803-3. The order
will be placed under the current contract.

(d) Sales for orders that exceed the Maximum Order shall be reported in accordance
with GSAR 552.238-72.

12. FEDERAL IT/TELECOMMUNICATION STANDARDS REQUIREMENTS:
Federal departments and agencies acquiring products from this schedule must comply
with the provisions of Federal Information Resources Management Regulation (FIRMR)
201-20.303, as appropriate. Inquiries to determine whether or not specific products listed
herein comply with Federal Information Processing Standards (FIPS) or Federal
Telecommunication Standards (FED-STDS), which are cited by ordering offices, shall be
responded to promptly by the Contractor.

12a. FEDERAL INFORMATION PROCESSING STANDARDS PUBLICATIONS
(FIPSPUBS): Products under this Schedule that do not confirm to Federal Information
Processing Standards (FIPS) should not be acquired unless a waiver has been granted in
accordance with the applicable “FIPS Publication.” Federal Information Processing
Standards Publications (FIPS PUBS) are issued by the National Institute of Standards and
Technology, Department of Commerce, pursuant to section 111 of the Federal Property
and Administrative Services Act of 1949, amended, 79 Stat. 1127 (40 U.S.C. 759).
Information concerning their availability and applicability should be obtained from the
National Technical Information Service (NTIS), 5285 Port Royal Road, Springfield, VA
22161.
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12b. FEDERAL TELECOMMUNICATION STANDARDS (FED STD)

Telecommunication products under this schedule that do not conform to Federal
Telecommunication Standards (FEDSTD) should not be acquired unless a waiver has
been granted in accordance with the applicable “FEDSTD.” Federal Telecommunication
Standards are issued by the U.S. Department of Commerce, National Institute of
Standards and technology (NIST), pursuant to the National Security Act. Ordering
information and information concerning the availability of FED-STDs should be obtained
from the GSA Specification Sales Office, Room 6654 7™ and D Streets, SW,
Washington, DC 20407, telephone number (202) 708-9205. Please include a self-
addressed mailing label when requesting information by mail. Information concerning
their applicability can be obtained by writing or calling U.S. Department of Commerce,
National Institute of Standards and Technology (NIST), Gaithersburg, MD 20899,
telephone number (301) 975-2833.

13. SECURITY REQUIREMENTS

In the event security requirements are necessary, the ordering activities may incorporate
in their delivery order (s) a security clause in accordance with current laws, regulations
and individual agency policy; however, the burden of administering the security
requirements shall be with the ordering agency. If any costs are incurred as a result of the
inclusion of security requirement, such costs will be negotiated with the Schedule
Contractor on an open market basis outside the scope of the contract.

14. CONTRACT ADMINISTRATION FOR ORDERING OFFICES

Any ordering office, with respect to any one or more delivery orders placed by it under
this contract, may exercise the same Rights of Termination as might the GSA Contracting
Officer under provisions of FAR 52.249-1, 52.249-2 and 52.2498-8.

Technical and/or ordering assistance can be obtained by calling: 1-703-591-5523
15.  GSA ADVANTAGE!
The GSA Advantage! is an on-line, interactive electronic information and ordering
system that provides on-line access to vendors’ schedule price lists with ordering
information, terms and conditions, and up-to-date pricing that will aid schedule users in
acquisitions. The GSA Advantage! will allow the user to:
a. Search by Vendor’s Name or Contract Number to view or download the
vendor’s complete GSA - approved price list with terms, conditions, and
up-to-date pricing.

b. Perform database searches across all contracts including but not limited to:
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(1) Manufacturer;
(2) Manufacturer’s Part Number; and
(3) Product Code (Type/Category)

Agencies can brows GSA Advantage! by accessing the Internet World Wide Web utilizing a
browser (ex.: Netscape Navigator). The Internet URL is http://www.gsa.gov.

16. Use of Group 70 Schedule Contracts. In accordance with FIRMR 201-39.803-3:

a. PRIOR TO SELECTING A GSA NONMANDATORY FIP Schedule contract
and placing an order, the agency shall justify any restrictive requirement (e.g., an
“all or none” requirement or a requirement for “only new” equipment).

b. Ordering activities can place orders of $2,500 or less with any GSA
nonmandatory FIP schedule contractor. GSA has already determined the price of
items under these contracts to be fair and reasonable.

C. To reasonably ensure that a selection represents the best value and meets the
agency’s needs at the lowest overall cost alternative, before placing a MAS order
of more than $2,500, an ordering activity should-

1) Consider reasonably available information about products offered under
Multiple Award Schedule contracts; this standard is met if the ordering
activity does the following:

() Considers products and prices contained in any GSA MAS
automated information system (e.g., Information technology
Services On-line Schedules System); or

(1) If automated information is not available, reviews at least three (3)
pricelists.

(2 In selecting the best value item at the lowest overall cost (the price of the
item plus administrative costs), the ordering activity may consider such
factors as-

() Special features of one item not provided by comparable items
which are required in effective program performance;

(1) Trade-in Considerations;

(1) Probable life of the item selected as compared with that of a
comparable item.
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GENERAL TERMS AND CONDITIONS APPLICABLE TO PURCHASE (132-8),
MAINTENANCE (132-12)

GENERAL PURPOSE COMMERCIAL AUTOMATIC DATA PROCESSING EQUIPMENT
AND SOFTWARE

The following terms and conditions are applicable to all Special Item Numbers:
1. GEOGRAPHIC SCOPE OF CONTRACT

The geographic scope of this contract is the 48 contiguous states and the District of Columbia, or
as negotiated on an order-by-order basis for locations outside the 48 contiguous states.

2. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS

a. For the purpose of this contract, commitments, warranties and representations
include, in addition to those agreed to for the entire schedule contract:

1) Time of delivery/installation quotations for individual orders;

2 Technical representations and/or warranties of products concerning
performance, total system performance and/or configuration, physical
design and/or functional characteristics and capabilities of a
product/equipment/service/software package submitted in response to
requirements which result in orders under this schedule contract.

3) Any representation and/or warranties concerning the products made in any
literature, description, drawings and/or specifications furnished by the
Contractor.

b. The above is not intended to enlarge the scope of this schedule contract for
individual orders. Prices, options, terms and conditions of any orders are limited
strictly to those specified in the schedule contract and price list and agreed to by
GSA.
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF GENERAL PURPOSE
COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT
(SPECIAL ITEM NUMBER 132-8)

1. MATERIAL AND WORKMANSHIP

All equipment furnished hereunder must satisfactorily perform the function for which it is
intended.

2. ORDER

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders
placed under blanket purchase agreements (BPA) agreements shall be the basis for purchase in
accordance with the provisions of this contract. If time of delivery extends beyond the expiration
date of the contract, the Contractor will be obligated to meet the delivery and installation date
specified in the original order.

For credit card orders and BPAs, telephone orders are permissible.
3. TRANSPORTATION OF EQUIPMENT

FOB DESTINATION. Prices cover equipment delivery to destination, for any location within
the geographic scope of this contract.

4. INSTALLATION AND TECHNICAL SERVICES

a. INSTALLATION. The Contractor’s technical personnel shall be available to the
Government, at the Government’s location, to install any equipment not normally
self-installable and to train Government personnel in the use and maintenance of
the equipment. The charges, if any, for such services are listed below, or in the
price schedule:

b. OPERATING AND MAINTENANCE MANUALS. The Contractor shall furnish
the Government with one (1) copy of all operating and maintenance manuals that are
normally provided with the equipment being purchased.

5. INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of this
contract. The Government reserves the right to inspect or test any equipment that has been tendered
for acceptance. The Government may require repair or replacement of nonconforming equipment
at no increase in contract price. The Government must exercise its post-acceptance rights (1) within
a reasonable time after the defect was discovered or should have been discovered; and (2) before
any substantial change occurs in the condition of the item, unless the change is due to the defect in
the item.
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6. WARRANTY

a. Unless specified otherwise in this contract, the Contractor’s standard commercial
warranty as stated in the contract’s commercial pricelist will apply to this
contract.

b. The Contractor warrants and implies that the items delivered hereunder are

merchantable and fit for use for the particular purpose described in this contract.

C. Limitation of Liability. Except as otherwise provided by an express or implied
warranty, the Contractor will not be liable to the Government for consequential
damages resulting from any defect or deficiencies in accepted items.

d. If inspection and repair of defective equipment under this warranty will be
performed at the Contractor’s plant.

7. PURCHASE PRICE FOR ORDERED EQUIPMENT

The purchase price that the Government will be charged will be the Government purchase price
in effect at the time of order placement, or the Government purchase price in effect on the
installation date (or delivery date when installation is not applicable), whichever is less.

8. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or
otherwise) covering work of this character, and shall include all costs, if any of such compliance
in the prices quoted in this offer.

9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT

When an agency determines that Information Technology equipment will be replaced, the
agency shall follow the contracting policies and procedures in the Federal Acquisition
Regulation (FAR), the Federal Information Resources Management Regulations (FIRMR) 201-
23, and the policies and procedures on exchange/sale contained in the FPMR (41 CFR part 101-
46).
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF CLASSROOM
TRAINING OF GENERAL PURPOSE AUTOMATIC DATA PROCESSING
EQUIPMENT AND SOFTWARE
(SPECIAL ITEM 132-12)

1. SCOPE

a. The Contractor shall provide classroom training normally available to commercial
customers in order to allow Government users full, efficient use of general
purpose commercial automatic data processing equipment (end-user computers,
normally microcomputers) and related software. Classroom training is restricted
to training courses for those products within the scope of this contract.

b. Training shall be provided by the Contractor at the Contractor’s facility and/or at
the Government’s location, as agreed by the Contractor and the Government.

2. ORDER

Orders for training in accordance with the terms of this contract shall be purchased on the basis
of a written delivery order, EDI (GSA Advantage! and FACNET) and credit card orders.
Written orders shall include the student’s name, course title, course date and time, and the
contracted dollar amount of the course. Written orders, EDI orders and credit card orders, or in
the case of BPAs or BOAs, telephone orders are permissible.

3. TIME OF DELIVERY

Classroom training shall be conducted by the Contractor on the date and time agreed to by the
Contractor and the Government.

4, CANCELLATION AND RESCHEDULING

a. If the Government notifies the Contractor at least seventy-two (72) hours prior to
the scheduled training date that a student is unable to attend, the Contractor will
permit the Government to either cancel the order or reschedule the classroom
training at no additional charge. In the event a training class is rescheduled, The
Government will modify its original training order, revising the time and date of
the rescheduled class.

b. The Government will be liable for the contracted dollar amount of the training
course in the event that the Government fails to cancel or schedule a training
course within the time frame specified in paragraph a above. The Contractor
agrees to permit the Government to reschedule a student who fails to attend a
training class within ninety (90) days from the original course date at no
additional charge.
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C. The Government reserves the right to substitute for another up until the first day
of class.

d. The Contractor must notify the Government at least seventy-two (72) hours
before the scheduled training date.

S. FOLLOW-UP SUPPORT

The Contractor will provide unlimited telephone support for each student for the period of one
(1) year from the completion of the training class. During this period, the student may contact
the Contractor’s instructors for assistance and answers to questions related to the course
curriculum.

6. LIABILITY FOR INJURY OR DAMAGE

The Contractor shall not be liable for any injury to the students, or damage to Government
property arising from Contractor-provided classroom training, unless such injury or damage is
due to the fault or negligence of the Contractor.

7. PURCHASE PRICE FOR CLASSROOM TRAINING

The Government will be charged with the Government purchase price in effect at the time of
order placement or the Government purchase price in effect at the time the training course is
conducted, whichever is less.

8. INVOICES AND PAYMENT

The Contractor shall submit invoices for classroom training after completion of the training
course by the Government. Charges for classroom training must be paid in arrears (31 U.S.C.
3324). PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE
INVOICE.

9. FORMAT AND CONTENT OF CLASSROOM TRAINING
a. The Contractor shall provide written materials (i.e., manuals, handbooks, texts,
etc.) normally provided with course offerings. Such documentation will become

the property of the student upon completion of the training class.

b. A one-to-one assignment of computer workstations to students is required for
hands-on training courses.

C. The Contractor will provide a Certificate of Training at the completion of each
training course.

d. The Contractor shall provide the following information for each training course
offered:
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(1)  The title, format (e.g. lecture, discussion, hands-on training), and a brief
description of the content of the course;

2 The duration of the course;

3 Prerequisites (both mandatory and recommended) for student enrollment;
4) The minimum and maximum number of students per class;

5) The locations where the course is offered;

(6) Class schedules; and

(7) Price per student, per class, where applicable.
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GENERAL TERMS AND CONDITIONS
APPLICABLE TO INFORMATION TECHNOLOGY SERVICES
SPECIAL ITEM NUMBERS (132-50), (132-51), (132-51(FPDS)), (132-52), and (132-53)

The following terms and conditions are applicable to all Special Iltem Numbers for Services:
1. GEOGRAPHIC SCOPE OF CONTRACT

The geographic scope of this contract is the 48 contiguous states and the District of
Columbia.

2. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS

a. For the purpose of this contract, commitments, warranties and representations
include, in addition to those agreed to for the entire schedule contract:

1) Time of delivery/installation quotations for individual orders;

2 Technical representations and/or warranties of products concerning
performance, total system performance and/or configuration, physical,
design and/or functional characteristics and capabilities of a
product/equipment/service/software package submitted in response to
requirements which result in orders under this schedule contract.

3) Any representations and/or warranties concerning the products made in
any literature, description, drawings and/or specifications furnished by the
contractor.

b. The above is not intended to enlarge the scope of this schedule contract for
individual orders. Prices, options, terms and conditions of any orders are limited
strictly to those specified in the schedule contract and pricelist and agreed to by
GSA.

3. OVERSEAS ACTIVITIES

The service area of this contract includes only the 48 contiguous United States, and the
District of Columbia. Therefore all products ordered under this contract must be
delivered within the service area, and all services ordered must be performed within the
service area.

GSA-IT PRODUCTS & SERVICES Page 18 of 82 International Development & Resources, Inc



SPECIFIC TERMS AND CONDITIONS
APPLICABLE TO INFORMATION TECHNOLOGY SERVICES
SPECIAL ITEM NUMBERS (132-50), (132-51), (132-51(FPDS)), (132-52), and (132-53)

1. ORDER

Agencies may use written orders, EDI orders, credit card orders, blanket purchase orders,
individual purchase orders, or task orders for ordering services under this contract. Blanket
purchase orders shall not extend beyond the end of the contract period.

2. INVOICES AND PAYMENT

Invoices for IT services shall be submitted by the contractor as soon as possible after completion
of the work. Payment under blanket purchase orders will be made quarterly or monthly, except
where cash payment procedures are used. Invoices shall be submitted separately to each
Government office ordering services under the contract. PROMPT PAYMENT DISCOUNT, IF
APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

3. DESCRIPTION OF AND PRICES OF IT SERVICES OFFERED
The following pages contain a description of IT Services Offered under SPECIAL ITEM

NUMBERS (SIN) 132-50, 132-51, 132-51(FPDS), 132-52, and 132-53 Commercial Job Title
Descriptions, and a GSA Price List, which provides prices for each commercial job title.
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SERVICE AREAS

IDR has extensive company-wide experience in the complete life-cycle development of
computer systems including system analysis and system design, programming, system
integration, conversion and implementation support, information and resources management,
network project management, database planning and design, data/record management, and
resources and facilities management. IDR has provided these services to both the Federal
Government and private industry, including international clients. The following discussion
highlights IDR’s capabilities in each of these information Technology Service areas with specific
examples of past and current work experience.

In the area of system analysis and design, IDR has specific experience in analyzing, designing,
and developing IT application programs, database applications and automated voice, video and
data telecommunication systems. For example, IDR has conducted systems baseline analysis and
economic cost/benefit studies on integrating multi-service personnel and finance systems for the
Office of the Assistant Secretary of Defense for Reserve Affairs and for the Enterprise
Integration Directorate of the Defense Information System Agency (DISA). IDR has designed
and developed relational database management systems (RDBMS) for the U.S. Special
Operations Command, the Defense Manpower Data Center, the Department of Energy (DOE),
and DISA. These database systems utilized standardized data elements and functionally enabled
each of these organizations to electronically exchange data and information rapidly throughout
and outside of the organization. IDR has also designed and developed a nationwide electronic
Distance Learning Network for the National Guard Bureau (NGB).

In the area of database planning and development, IDR has designed relational database for data
collection, analysis, and exchange, using PARADOX for Windows for the Army National
Guard, the Naval Reserve Command, the Marine Corps Reserves, and the Coast Guard Reserve
Headquarters to electronically exchange service member retirement data. IDR designed and
implemented a distributed database system for the DOE Environmental Management division to
collect and analyze contamination data from 17 field sites using Visual BASIC, SYBASE and
Crystal Reports. IDR also designed a program management system for DISA to manage
numerous defense contractors’ project reports and deliverables using Microsoft Access and
Lotus Notes.

In the area of computer applications programming, IDR has utilized numerous application and
programming languages to provide the functional task control elements in each computer
program. For example, IDR used C++ and Paradox Application Language to develop the runtime
applications for the National Guard and Reserve Components in exchanging personnel
retirement data information. IDR employed Visual BASIC to program the multiple IT functions
in gathering, analyzing, and reporting the EMA40 field data to the DOE Headquarters. IDR also
has extensive experience in developing computer applications to operate on various UNIX,
Informix, DOS, and Windows operating systems.

In the area of system conversion and implementation, IDR has developed download and interface
programs to migrate relational and flat-file database from mainframe and mid-tier computers into
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relational and distributed databases for use on PC-based client/server systems. In particular, IDR
was very successful in migrating the Reserve Component personnel data from outdated
mainframe applications to effective PC applications to use in exchanging this data with the other
six Reserve Components. For each system program developed, IDR provided complete program
documentation, user manuals, and user training to ensure the successful implementation of each
new system.

In the area of computer network design, IDR has engineered and developed both local area
networks (LANS) and wide area networks (WANS). IDR has designed its own internal LAN
using the Windows for Workgroups operating system to share files, data, and peripheral
equipment. IDR has also designed the nationwide National Guard Distance Learning Network as
a Digital Access Cross-Connect System using seven regional hubs connected with T1 spokes to
each of the 54 state Guard Headquarters. The NGB WAN uses a T3 backbone and ring topology
to ensure 100 percent reliability.

In the area of installation and management, IDR has experience in computer equipment
procurement, installation and management. For example, IDR recently purchased numerous
pieces of computer and telecommunication equipment to help equip 108 computer — aided
classrooms in 37 states for the National Guard Distance Learning Network. IDR has installed
numerous PCs and LANSs and has provided maintenance for those computers and pieces of
telecommunications equipment. IDR is also currently providing program management support to
DISA and its chief information officer.

In the area of data/records management, IDR is currently providing data standardization, data
modeling, and configuration management support to DISA. IDR is also providing program and
records management support for the DISA Command and Control Program Directorate using
Access and Lotus Notes to manage all of the National Guard Distance Learning Program
progress records, milestones and deliverable data.

In the area of resources and facilities management, IDR has provided resources planning, budget
review and facilities support services to the DISA Enterprise Integration Office. IDR has also
conducted economic analysis and activity based costing studies for numerous DOD and DOE
clients.

In the area of Conference Management, IDR is a subcontractor on a large multi-year project for
the Office of Research Services (ORS) of the National Institutes of Health to provide conference
facility management services for the NIH Campus in Bethesda, MD. These services encompass
conference facilities in 45 conference rooms in six buildings on campus and three buildings off
campus. These facilities include the Natcher Conference Center (1,800-person facility) and
Masur Auditorium (500-person facility) that are frequently used by outside organizations in
addition to NIH entities. IDR provides audiovisual and media presentation equipment and
system support that includes: Internal closed circuit television, large screen projection TV,
interactive network based teleconferencing system, computer controlled slide and motion picture
projection systems, and satellite TV systems. IDR supports the maintenance and operation of the
complex and often sensitive audio-visual and presentation systems installed in the NIH
conference facilities. Many of the events involved in this project entail presentation of research
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findings, and require the use of extremely high resolution graphics and visuals to convey the
sense of what is being presented. Consequently, it is critical that all A/V systems be operating at
peak performance, and second that if problems arise during any event, they be resolved swiftly
and surely.

In the area of U.S. Special Operations Command — Special Operations Forces Planning and
Rehearsal System (SOFARS). IDR is a subcontractor on this project for the 160" SOAR (A) in
Ft. Campbell, KY. This project involves providing Mission Planning and Rehearsal information
technology support services to this Special Operations Aviation Regiment. It involves changing a
UNIX-based LAN/WAN to a Microsoft NT network and the provision of network and database
administration, configuration management, software and equipment maintenance and CD
duplication for mission support. The prime contractor (IDR) maintains inventory control for all
parts and publications related to these systems, as well as provides user training.

The project may require deployment with the unit to support equipment and systems during
exercises and operations. The project requires the provision of training support and detailed
knowledge of REGNET and a detailed understanding of the mission capabilities of the MH-6, AH-
6, MH-6L, MH-60K, MH-7D, and MH-47E tactical aircraft.

In the area of the 160" Special Operations Aviation Regiment (Airborne) — Personnel
Administration Assistance. IDR support includes, but is not limited to, advising commanders on
assignment, utilization, training, promotion, and evaluation of military personnel. The Personnel
Administration Manager performs personnel and administrative functions normally performed at
Division level and above. These functions include managing officer/warrant officer assignments;
monitoring enlisted assignments; serving as liaison with higher headquarters and Department of
the Army Personnel; coordinating officer/warrant officer aviation skills and professional
development; processing personnel actions, such as retirement applications, overseas tours,
requests/extensions, transfers, and resignations; preparing and maintaining statistical reports;
performing official Passport Agent duties; monitoring special pay programs; managing awards,
evaluations, and promotions programs.

Services also include assisting the 160™ SOAR (A) to develop and coordinate aircraft (H-47, H-60
and H-6), personnel, materiel and support equipment load-out plans, checklists, inspection plans,
and weight and balance calculations. These load-out plans are for C-5, C-130 and C-17 aircraft in
support of Special Operations Forces directed deployments. This includes assisting with the
coordination of load-out plans with the U.S. Air Force, Air Mobility Command, Scott Air Force
Base. Assist Loadmaster to 160™ SOAR (A) personnel to determine that the plans comply with
current laws, rules and regulations as promulgated by the Department of Defense, Department of
Transportation, and 160" SOAR (A).

In the area of Homeland Defense IDR supports the 160" SOAR to conduct vulnerability
assessments of garrison, training and deployment locations; preparing and presenting pre-
OCONUS travel/periodic Anti-Terrorist briefs; seeking out, submitting, and tracking requests for
funds under various Anti-Terrorist and Force Protection (AT/FP) funding venues; preparing
Anti-Terrorist plans and ensuring appropriate AT/FP items are included in OPLAN/OPORD:s.
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IDR supports the Chief, Counterintelligence Cell, Regiment S-2, 160" SOAR (A), who is the
officer of primary responsibility, and supported agent for any contract efforts relating to Anti-
Terrorism. IDR provides support for managing the organization’s entire Anti-Terrorism/Force
Protection Program.

In summary, IDR has all the technical capabilities to provide integrated IT services covering all
aspects of the complete computer system development life cycle. IDR also has the IT system
experience to effectively provide quality support to all Federal Agencies. IDR also has the
technical capability to provide administrative management services, conference management
services and homeland defense support to all Federal Government Agencies.

In summary, IDR has all the technical capabilities to provide integrated IT services covering all
aspects of the complete computer system development life cycle. IDR also has the IT system
experience to effectively provide quality support to all Federal Agencies.
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SELECT POSITION QUALIFICATIONS

JOB TITLE DESCRIPTIONS/QUALIFICATIONS

Contractor personnel assigned to tasks under this contract meet or exceed the experience,
education, or other background requirements set forth in the appropriate paragraph of this
section.

AVIONICS SYSTEMS INTEGRATION SPECIALIST

Requires AA/AS Degree or four years Avionics (Communications & Navigation) equipment,
related experience. Must have gained from education and/or experience the technical knowledge
to support the various specialized functions associated with providing technical support
predominantly in the area of Avionics (Communications & Navigation) equipment, systems
integration architecture and Science & Technology. Assume roles and responsibilities of Project
Officer on an as needed basis. Participate in working groups within the Special Operations
Forces community and the various services. Provide management, information based upon
equipment capability analysis, operational characteristic definition, system integration, and
logistics/interoperability analysis of Avionics equipment evolving throughout the Acquisition
Life Cycle Model that impact growth and modernization. Provide technical support for the
development of Avionics required capability definition in support of the Joint Capabilities
Integration and Development System.

AVIONICS SYSTEMS INTEGRATION SPECIALIST - SENIOR

Requires BA/BS Degree or six years Avionics (Communications & Navigation) equipment,
related experience. Must have gained from education and/or experience the technical knowledge
to support the various specialized functions associated with providing technical support
predominantly in the area of Avionics (Communications & Navigation) equipment, systems
integration architecture and Science & Technology. Assume roles and responsibilities of Project
Officer on an as needed basis. Participate in working groups within the Special Operations
Forces community and the various services. Provide management, information based upon
equipment capability analysis, operational characteristic definition, system integration, and
logistics/interoperability analysis of Avionics equipment evolving throughout the Acquisition
Life Cycle Model that impact growth and modernization. Provide technical support for the
development of Avionics required capability definition in support of the Joint Capabilities
Integration and Development System. Ensure support considerations are an integral part of the
system’s design requirements, that the system can be cost-effectively supported throughout its
Life Cycle, and that the infrastructure elements necessary for the initial fielding and operational
support of the system are identified, developed and acquired.

AVIONICS SYSTEMS INTEGRATION SPECIALIST - PRINCIPAL

Requires BA/BS Degree and six years Avionics (Communications & Navigation) equipment
related experience. Must have gained from education and/or experience the technical knowledge
to support the various specialized functions associated with providing technical support
predominantly in the area of Avionics (Communications & Navigation) equipment. Assume
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roles and responsibilities of Project Officer on an as needed basis. Participate in working groups
within the Special Operations Forces community and the various services. Provide management,
information based upon equipment capability analysis, operational characteristic definition,
system integration, and logistics/interoperability analysis of Avionics equipment evolving
throughout the Acquisition Life Cycle Model that impact growth and modernization of the
Regiment. Provide technical support for the development of Avionics required capability
definition in support of the Joint Capabilities Integration and Development System. Ensure
support considerations are an integral part of the system’s design requirements, that the system
can be cost-effectively supported throughout its Life Cycle, and that the infrastructure elements
necessary for the initial fielding and operational support of the system are identified, developed
and acquired.

AUDIO-VISUAL TECHNICIAN II1

The Audio-Visual (A/V) Technician I11 will have up three (3) years of experience in A/V
installation, operation, and maintenance. This may include some experience with supervisory
responsibilities. The A/V Technician 11 will have an excellent understanding of computerized
audio and video system installation, operation, and maintenance, including good knowledge of
presentation technology and production. The A/V Technician IV will have demonstrated ability
and skill in training subordinate staff in many aspects of A/V systems and equipment operation
and maintenance; ability to communicate effectively regarding A/V technical issues with non-
technical personnel; and the ability to read blue prints and specifications for all types of A/V
equipment and facilities. A BA/BS degree in a related technical field may substitute for one (1)
year of experience.

AUDIO-VISUAL TECHNICIAN IV

The Audio-Visual (A/V) Technician IV will have up four (4) years of experience in A/V
installation, operation, and maintenance. This may include some experience with supervisory
responsibilities. The A/V Technician IV will have a thorough understanding of computerized
audio and video system installation, operation, and maintenance, including excellent knowledge
of presentation technology and production. The A/V Technician IV will have demonstrated
ability and skill in training subordinate staff in all aspects of A/V systems and equipment
operation and maintenance; ability to communicate effectively regarding A/V technical issues
with non-technical personnel; and the ability to read blue prints and specifications for all types of
A/V equipment and facilities. A BA/BS degree in a related technical field may substitute for up
to two years of experience.

AUDIO/VIDEO (A/V) TECHNICIAN COMBINATION (A/V TECH COMBO)

Requires a BA degree in related field or two years experience. The A/V Tech Combo requires
two year of experience in A/V operations and conference support. This includes experience with
supervisory responsibility. The A/V Tech Combo must have true understating and demonstrated
skills in training subordinate staff in every aspect of A/V and conference support. Requires
ability to communicate to effectively with non-technical personal. Requires the ability to read
blue-prints of various types of equipment and facilities.
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AUTOMATION RECORDS SPECIALIST

Must have a minimum of two years experience directly involved in creating, managing, filing
and distributing automated records, as required to ensure that all system users are provided the
information essential to their input/output. Demonstrated knowledge of system safeguards to
provide necessary access by authorized individuals to their respective records while precluding
any unauthorized access is mandatory. An Associate Degree in Information System Technology,
or similar may be substituted for one year of required experience.

COMPUTER CLERK

A minimum of one-year experience in clerk/assistant type work or one year of related education
above the high school level. Performs data processing support, including work such as: (1)
receiving, maintaining, and issuing data storage media for computer operations; (2) collecting
and sequentially staging input media with associated program instructions for processing; (3)
processing, collecting, maintaining, and distributing program and systems documentation; and
(4) collecting raw information, preparing flow charts, and coding in program languages; or (5)
word processing in support of technical writers and engineers in the preparation of program
documentation.

COMPUTER/TECH FITNESS SPECIALIST

Possess an Associates Degree in physical education or similar field, or equivalent background
gained by three or more years in training and instructing technical courses in either a formal
military setting or in a vocational school, with the proven capability to use and follow prescribed
curricula and subject matter related to the computer field. One year of experience may be
substituted for one year of education. Ability to use audio-visual aids in enhancing the course of
instruction, and successfully producing trained student-graduates. Technical Certification with
relevant experience may be substituted for degree.

COMPUTER OPERATIONS SPECIALIST |

Two years of relevant technical experience in procedures and methodologies of mainframe
and/or client-server computer operations. Assists team member in general system operations,
processing a range of scheduled routines, and solving nonstandard problems using mainframe or
client-server computer networks. Requires a Bachelor's Degree in Computer Science or related
discipline and two years of technical experience in procedures and methodologies of mainframe
and/or client-server computer operations; or an Associate's Degree/Technical Certification and
four years of relevant experience.

COMPUTER OPERATIONS SPECIALIST Il

Five years of relevant technical experience in procedures and methodologies of mainframe
and/or client-server computer operations. Performs general system operations, processes a range
of scheduled routines, and solves nonstandard problems using mainframe or personal computer
networks. Assists in developing routines and user's guides. Requires a Bachelor's Degree in
Computer Science or related discipline and five years of relevant technical experience in
procedures and methodologies of mainframe and/or client-server computer operations; or an
Associate's Degree or Technical Certification and seven years of relevant experience.
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COMPUTER OPERATIONS SPECIALIST 111

Minimum ten years of relevant technical experience in procedures and methodologies of
mainframe and/or client-server computer operations. Directs general system operations and
solves nonstandard problems using mainframe or personal computer networks. Develops and
schedules routines and user's guides. Requires a Master's Degree in Computer Science or related
discipline and ten years of relevant technical experience in procedures and methodologies of
mainframe and/or client-server computer operations; or a Bachelor's Degree and twelve years of
relevant experience.

COMPUTER PROGRAMMER - JR

Two years of a technical college plus one year experience or three years experience in operating
systems software, database management systems, teleprocessing software, and distributed
networks are required. Experienced in operating and maintaining programs written in formal
computer languages, as applicable to the individual tasking.

COMPUTER PROGRAMMER - MID-LEVEL

Bachelor’s Degree with three-year experience, or Technical Certification and at least three years
of directly related experience, in designing and developing software tools and subsystems, and
the implementation of the software ensuring that stated objectives are met. Capable of
developing interfaces that provides connectivity and transition of data between platforms or
systems. Generally works under supervision of more senior programmer/analysts with fairly
specific guidance as to what is required.

COMPUTER PROGRAMMER - SENIOR

Must possess as a minimum a Bachelor’s Degree in a field of computer science, or similar, and
two years of specialized experience directly related to programming computers and computer
equipment. Must be capable of developing the software that is compatible with the operating
system and capable of achieving the desired or specified objective. Capable of translating the
needs of the analysts to computer operations that satisfies the need, and analyzing failures or
discrepancies necessary to de-bug the programs during and after implementation. Three
additional years of programming experience may be substituted for the Bachelor’s Degree.

COMPUTER PROGRAMMER/ANALYST - JUNIOR

Minimum of Bachelor’s Degree in a computer science or related discipline and two or more
years of database language programming, or have five years of directly related experience.
Knowledge of applications programming and analysis techniques, combined with knowledge of
the pertinent system software and characteristics, in order to gather data relevant to projects
assigned, predict impact on currently installed applications, and generate recommendations
regarding enhancement. Technical Certification with relevant experience may be substituted for
degree.

COMPUTER PROGRAMMER/ANALYST - ASSOCIATE

Two years of relevant experience in systems analysis, design, programming, and computer
platforms. Assists team member in the design, development, implementation, and maintenance
of large, complex management information and business systems. Assists in preparing
feasibility studies of potential systems and configurations. Assists in preparing complex
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specifications. Participates in post-implementation analyses. Applies scientific/engineering and
mathematical disciplines to support research, investigations, data processing operations and
activities, and participating in preparation of project reports and briefings. Requires a Bachelor's
Degree in Computer Science, Information Systems, or other related discipline and two years of
relevant experience in systems analysis, design, programming, and computer platforms; or an
Associate's Degree/ Technical Certification and four years of relevant experience.

COMPUTER PROGRAMMER/ANALYST - MID-LEVEL

Five years of relevant experience in systems analysis, design, programming, and computer
platforms. Acts as a team member in the design, development, implementation, and maintenance
of large, complex management information and business systems. Coordinates with other
analysts assigned to project. Prepares feasibility studies of potential systems and configurations.
Prepares complex specifications. Participates in post-implementation analyses. Requires a
Bachelor's Degree in Computer Science, Information Systems, or other related discipline and
five years of relevant experience in systems analysis, design, programming, and computer
platforms; or an Associate's Degree or Technical Certification and seven years of relevant
experience.

COMPUTER PROGRAMMER/ANALYST - SENIOR

Ten years of relevant experience in systems analysis, design, and programming, and computer
platforms. Acts as project team leader in the design, development, implementation, and
maintenance of large, complex management information and business systems. Coordinates and
instructs analysts assigned to project. Prepares feasibility studies of potential systems and
configurations. Prepares complex specifications. Prepares time and cost estimates for
completing projects. Leads post-implementation analyses. Requires a Master's Degree in
Computer Science, Information Systems, or other related discipline and ten years of relevant
experience in systems analysis, design, programming, and computer platforms; or a Bachelor's
Degree and twelve years of relevant experience.

COMPUTER/PUBLICATION TECHNICAL WRITER

Bachelor of Arts Degree with a background in Language Arts is required, or three years of
technical writing experience. Must possess the ability to write technical manuals and
documentation on complex hardware and software, and to write in a clear and concise manner,
and such that documentation presented is easily readable and understandable by technical
personnel. Technical Certification with relevant experience may be substituted for degree.

COMPUTER SECURITY SYSTEMS SPECIALIST

Must have three years of experience in computer systems environments, with at least two years
directly involving computer security. Knowledge of numerous computer and database security
applications and methods, and the proven capability to develop and implement virus detection,
removal and prevention procedures, with the capability to analyze and evaluate any breaches of
applicable security systems. A graduate degree in electrical engineering, information science,
computer science, or information systems may be substituted for two years of specialized
experience.

GSA-IT PRODUCTS & SERVICES Page 28 of 82 International Development & Resources, Inc



COMPUTER TECHNICIAN I

As a minimum, must have completed a curriculum in a military or vocational school that
prepares an individual for independent troubleshooting, and repairing computers and related
equipment in the event there is a malfunction. An Associate Degree in Computer Repair, or a
similar discipline, is considered equivalent to the specified education. Must have two or more
years experience and proven capability to perform preventive and corrective maintenance to PCs,
micro- or mini-computers, or mainframe, and associated peripheral units.

COMPUTER TECHNICIAN 11

As a minimum, must have completed a curriculum in a military or vocational school that
prepares an individual for independent troubleshooting and repairing computers and related
equipment in the event there is a malfunction, plus two or more years of experience and proven
capability to independently perform preventive and corrective maintenance to PCs, micro- and
mini-computers, or mainframes, and associated peripheral units. Capable of directing and
guiding lower graded technicians in the performance of their prescribed duties. An Associate
Degree in Computer Repair, or a similar discipline, is considered equivalent to the specified
education.

CONFIGURATION/DATA MANAGEMENT SPECIALIST- JUNIOR

Bachelor’s Degree in Engineering or Management Sciences plus two years of directly related
experience that involved drawing standards and procedures, change control plus a working
knowledge of the transition process from engineering design to full scale hardware production.
At least one-year experience must have involved configuration management, preferably relative
to the acquisition process. Knowledge of Acquisition Management System and Data
Requirements Control List, Data Item Descriptions, and Contract Data Requirements List (DD-
1423) application and use. Five years of directly related experience may be substituted for a
Bachelor’s Degree.

CONFIGURATION/DATA MANAGEMENT SPECIALIST — MID-LEVEL

Bachelor’s Degree in Engineering or Management Sciences plus three years of directly related
experience, or six years of related experience that involved drawing standards, procedures, and
change control, plus a working knowledge of the transition process from engineering design to
full scale hardware production. At least two years experience must have involved configuration
management and, preferably relative to the acquisition process. Knowledge of Acquisition
Management Systems and Data Requirements Control List, Data Item Descriptions, and DD-
1423 (Contract Data Requirements List) preparation and interpretation. Six years of directly
related experience may be substituted for a Bachelor’s Degree.

CONFIGURATION/DATA MANAGEMENT SPECIALIST — SENIOR

Bachelor’s Degree in Engineering or Management Sciences plus three years experience with a
strong background in drawing procedures, management, and change control, or six years of
directly related experience, plus a working knowledge of the transition process from engineering
design to full scale hardware production, with two years of experience involving configuration
management, preferably, relative to the acquisition process. Knowledge of Acquisition
Management Systems and Data Requirements Control List, Data Item Descriptions, and DD-
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1423 (Contract Data Requirements List) preparation and interpretation. Ten years of directly
related experience may be substituted for the Bachelor’s degree.

CONFERENCE SPECIALIST |

An entry level position. The Conference Specialist I will have either ;( 1) one or more years of
experience providing clerical or administrative support to conference facility management
activities; or (2) an Associates Degree/Technical Certification in business or hotel management.

CONFERENCE SPECIALIST 11

The Conference Specialist Il will have at least two (2) years of experience in conference
planning and conference facilities management. The Conference Specialist Il will have a basic
understanding of space utilization and space/room arrangements to suit the requirements of
specific events; understand the concepts of scheduling of support staff for each event; have basic
computer skills related to conference management (event scheduling systems, word processing,
e-mail, database, and spreadsheet applications); and have limited understanding of the
conference services-related hospitality, administrative, and A/V equipment operation skills. A
BA/BS degree in business or hotel management may substitute for one year of experience.

CONFERENCE SPECIALIST 111

The Conference Specialist I11 will have at least three (3) years of experience in conference
planning and conference facilities management. The Conference Specialist 111 will have a
working understanding of space utilization and space/room arrangements to suit the requirements
of specific events; understand the appropriate scheduling of support staff for each event; have
good computer skills related to conference management (event scheduling systems, word
processing, e-mail, database, and spreadsheet applications); have some understanding of the
conference services-related hospitality administrative, and A/V equipment operation skills; and
knowledge of the coordination of catered functions. A BA/BS degree in business or hotel
management may substitute for one year of experience.

CONFERENCE SPECIALIST IV

The Conference Specialist IV will have at least four (4) years of experience in conference
planning and conference facilities management. This may include limited experience
supervising subordinate conference specialists and other assigned staff. The Conference
Specialist IV will have a good understanding of space utilization and space/room arrangements
to suit the requirements of specific events; understand the appropriate scheduling of support staff
for each event; have excellent computer skills related to conference management (event
scheduling systems, word processing, e-mail, database, and spreadsheet applications); have some
understanding of the conference services-related hospitality administrative, and A/V equipment
operation skills; and knowledge of the coordination of catered functions. A BA/BS degree in
business or hotel management may substitute for one year of experience.

CONFERENCE SPECIALIST - SENIOR

The Senior Conference Specialist will have at least five (5) years of experience in conference
planning and conference facilities management. This will include up to eighteen months of
experience supervising subordinate conference specialists and other assigned staff. The Senior
Conference Specialist will have an excellent understanding of space utilization and space/room
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arrangements to suit the requirements of specific events; be skilled in the appropriate scheduling
of support staff for each event; have excellent computer skills related to conference management
(event scheduling systems, word processing, e-mail, database, and spreadsheet applications); be
experienced in training subordinate staff in conference planning and conference facility
management skills; have a good understanding of the conference services-related hospitality,
administrative, and A/V equipment operation skills; and knowledge of the coordination of
catered functions. A BA/BS degree in business or hotel management may substitute for up to
two years of experience.

DATABASE ANALYST - JUNIOR

Must have a Bachelor’s Degree in an engineering or sciences field and two years experience
related to data management, or have two years of directly related experience that has provided a
comprehensive understanding of engineering data as it relates to conceptualizing, designing, and
developing products, application of drawing standards, and the development of Data Item
Descriptions, Standard Data Item Dictionary, and the use of data management procedures related
to computer management information systems. . Five years of directly related experience may
be substituted for a Bachelor’s Degree.

DATABASE ANALYST — MID-LEVEL

Must possess a Bachelor of Science Degree in Computer Science or equivalent, and at least three
years experience using databases. Able to plan, design, develop, modify, and test databases.
Able to translate systems/subsystems designs and detailed designs into database structures. Able
to provide advice on differing database designs and accesses, methods in problem resolution,
design, and development situations. Able to work with other senior technical and user staff to
complete projects. Five years of directly related experience may be substituted for a Bachelor’s
Degree.

DATABASE ANALYST - SENIOR

Must possess a Bachelor’s Degree in Computer Science or equivalent, or have at least eight years
of experience using databases. Able to plan, design, develop, modify, and test databases. Able to
translate systems/subsystems designs and detailed designs into database structures. Able to
provide advice on differing database designs and accesses methods in problem resolutions,
design, and development situations. Able to work with other senior technical and user staff to
complete projects. Able to provide assistance and guidance to less experienced technical staff.

DRAFTER CAD/CAM

Minimum of one year experience in the field of CAD/CAM or specialized training in AutoCAD
software. Knowledgeable of aspects of computer-aided drafting including use of current
computer language. Create architectural backgrounds for use by professional engineers. Use of
standard drafting procedures as well as inking and letter setting, and the demonstrated ability to
produce drawings from sketches or general design drawings

ELECTRONICS TECHNICIAN |

Must have one year experience and completed military or vocational training designed for
electronic technicians, or completed an Associate Degree in Electronics, and must have
subsequent to training or education, gained the experience necessary to independently develop,
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implement, and maintain a program of preventive and corrective measures necessary to ensure
the smooth and continuous operation of electronic equipment or systems, including computers
and their associated equipment. Must have demonstrated the capability to determine
maintenance requirements for the specified equipment, based upon operational commitments,
functional quality, reliability and maintainability, and then to develop and implement a
continuing maintenance program, with documentation necessary for automatic recall of cyclic
measures. Must also be capable of using testing and diagnostic equipment and tools essential for
the preventive and corrective maintenance.

ELECTRONICS TECHNICIAN 11

Must have three experience and completed military or vocational training designed for electronic
technicians, or completed an Associate Degree in Electronics, and must have subsequent to
training or education, gained the experience necessary to independently develop, implement, and
maintain a program of preventive and corrective measures necessary to ensure the smooth and
continuous operation of electronic equipment or systems, including computers and their
associated equipment. Must have demonstrated the capability to determine maintenance
requirements for the specified equipment, based upon operational commitments, functional
quality, reliability and maintainability, and then to develop and implement a continuing
maintenance program, with documentation necessary for automatic recall of cyclic measures.
Must also be capable of using testing and diagnostic equipment and tools essential for the
preventive and corrective maintenance.

EXPERIMENTAL TEST PILOT

DOD rated/qualified in the MH-47E, A/IMH-6M, MH-60K. Successful completion of Naval or
Air Force Test Pilot School. Employment/ service as a test pilot within the past five years.
Current FAA Commercial Pilot Certificate, Instrument Rated (Helicopter) per AR 95-20.
Minimum 2500 hours of pilot/copilot experience in rotary wing aircraft. Minimum 100 hours
Night Vision Goggle (NVG) flight experience. Supports the testing and integration of new
aircraft and aircraft systems into inventory. Assists in the development of training plans for new
aircraft and aircraft systems.

FIBER OPTIC TECHNICIAN

Must be trained and certified for fiber optic cable installation. Must have completed a
curriculum of study in a military or vocational school in electronics technology, or that prepares
the individual for pulling, handling, bending, and connecting fiber optic cable in the installation
and implementation of computer or telecommunications systems or networks. Must have
demonstrated knowledge and physical capability to perform the duties of cabling teams for the
systems specified. Knowledge of principles of operation of fiber optic transmission of signals
and data, it’s testing, and connectors are required.

FIPS SYSTEMS ENGINEER

Must possess a Bachelor’s Degree or equivalent experience in engineering and/or computer
science and at least three years working experience in this specialty. Qualified in technical
design, planning, development and testing for various types of fully integrated computer-based
systems. Experienced in the conceptual, definition, development, test and operational phases of
the system cycle. Knowledgeable of DOD system development processes and pertinent MIL-
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STDs that govern acquisition, installation, and use of Federal Information Processing (FIP)
resources. Requires knowledge of mainframe, mini, and microcomputer hardware, user interface
technology.

FIPS SYSTEMS ENGINEER - SENIOR

Fully qualified in technical design, planning, development and testing for various types of fully
integrated computer-based systems. Experienced in the conceptual, definition, development, test
and operational phases of the system cycle. Knowledgeable of DOD system development
processes and pertinent Military Standards. Requires knowledge of mainframe, mini, and
microcomputer hardware, user interface technology, utility software, and mass storage
technology. Individual must be qualified and experienced in performance evaluation and
capacity management of computer systems, and the installation, implementation, user interface
technology, operations, maintenance operating systems, and database management systems as
applicable to the individual tasking. Must possess a Bachelor’s Degree, or Six years experience
in engineering and/or computer science.

FORCE PROTECTION TECHNOLOGY ANALYST

Conduct vulnerability and risk assessments of information systems and networks at the enterprise
and systems levels. Assess terrorist threats, appropriate protective actions, and funding the
development and implementation of secure information systems to streamline the dissemination
of critical homeland security information. Assess existing and new technology policies and
security architectures. Provide direct support to clients for computer security incident response
capability on both non-classified and sensitive systems. Provide support to all aspects of
incident reporting and handling. Develop and recommend appropriate incident handling
procedures and tools to identify, contain, and recover from reported technology or computer-
related incidents. Initiate research into potential methods to isolate and protect critical
infrastructures and information highways that carries vital information and communications.
Develop warning and alert methodologies for cyberspace threats. Provide comprehensive
strategy to defend cyberspace as a result of coordination and collaboration among government
and owners and operatives of critical infrastructure — including various operatives of the
information technology industry, telecommunications, electric power, and the financial services
industries. Serve as a competent effective member of delivery and assignment team. Focus on
building technology skills and competencies in the areas of assignment performance, and in
embracing and practicing functional expertise to client deliverables. Four plus years of
experience in IT/information security areas conducting vulnerability/risk assessments,
developing information systems security policies and plans, and developing secure IT
architectures to support e-Business and e-Government applications. Knowledge of technologies
such as firewalls, intrusion detection systems, access controls, digital certificates, network
management security tools, authentication, and certification and accreditation.

GRAPHICS ARTIST

Must possess a high school diploma or G.E.D. and a minimum of three years of experience in
computer graphics. Requires artistic and technical work in design, illustration, and preparation
of materials for publication, duplication, broadcast, or other visual presentations.
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HTML EDITOR

Two years of relevant experience in the design and development of Internet projects on a range
of computer operating systems using hypertext mark-up language and a knowledge of client and
server types used on the Internet. Performs HTML editing, development of creative concepts for
online projects; online discussion group moderation; development of collateral marketing and
promotional material; and assists with Internet classes. Requires a Bachelor's Degree in
Computer Science or related discipline and two years of relevant experience; or Associate's
Degree/Technical Certification and four years of relevant experience.

INFORMATION ENGINEER-JUNIOR

Requires a BS degree in a related field of computer science, information systems, engineering, or
other technical management disciplines, or three years experience in program management or
project management position. Management experience involving a complex IT network or a
graduate degree is desirable.

INFORMATION ENGINEER-SENIOR

Requires a BS degree in a related field of computer science, information systems, engineering, or
other technical management disciplines, or eight years experience in program management or
project management position. Management experience involving a complex IT network or a
graduate degree is acceptable for substitute for management experience.

INFORMATION SYSTEM-JUNIOR

Requires a BS degree in a related field of computer science, information systems, engineering, or
other technical management disciplines, or three years experience in program management or
project management position. Management experience involving a complex IT network or a
graduate degree is desirable.

INFORMATION SYSTEM-SENIOR

Requires a BS degree in a related field of computer science, information systems, engineering, or
other technical management disciplines, or eight years experience in program management or
project management position. Management experience involving a complex IT network or a
graduate degree is acceptable for substitute for management experience.

INFORMATION TECHNOLOGY INDUSTRIAL SECURITY ADMINISTRATOR

Requires four years experience. Prepares for IT operational business area the Visit Authorization
Letter preparation, SF86 processing, fingerprinting, badging, briefings, document control
inventory, security database management and use of Electronic Personnel Security Questionnaire
(EPSQ). Perform physical security functions for access control, container combination changes,
provide COMSEC and AIS support, and perform other administrative duties as assigned.
Position subject to a government security investigation and must meet eligibility requirements
for access to classified information. Knowledge of the National Industrial Security Program
Operating Manual (NISPOM), Communication Security (COMSEC).

INFORMATION TECHNOLOGY FACILITATOR
Requires two years experience in monitoring and guiding large complex management projects.
Facilitates the difficulty dealing with the staff and client relationships. Responsible for the

GSA-IT PRODUCTS & SERVICES Page 34 of 82 International Development & Resources, Inc



management of tasks related to various facilitating projects. Under-graduate degree in
management program desirable, or two years of relevant experience.

INFORMATION TECHNOLOGY NETWORK SECURITY ENGINEER

Performs network and system monitoring and intrusion detection. Analyzes ISS - related
technical problems and provides technical support in solving these problems. Provides
recommendations for immediate correction and prevention. Particular attention placed on
firewall, Virtual Private Network (VPN), anti-virus, vulnerability assessment, intrusion
detection, and user account management. Support the 7X24 operational security of client
systems and networks for Topology Mapping and Landscape Discovery Monitoring. Specific
elements to be supported include: (1) Network Security Monitoring, (2) Event Detection
Monitoring (3) PKI Operational Monitoring, (4) Firewall Monitoring, (5) Intrusion Detection,
(6) Virus Detection, (7) Monitoring For Updates Conformance, and (8) Effectiveness Of ISS
Measures. Experience should include monitoring, intrusion detection, security incident handling,
and emergency response to IT and Cyber threats. Subject to a government security investigation
and must meet eligibility requirements for access to classified information. BS required in
electrical, electronic or computer engineering; computer science; or a related field. Working
experience may be substituted for academic requirements, of which at least two years must be
specialized experience in IT and/or security/homeland defense.

INFORMATION TECHNOLOGY QUALITY ASSURANCE MANAGER

Must possess a Bachelor’s Degree in Business, Economics, Computer Science, Information
Systems, Engineering, or related scientific or technical discipline, or have eight years of
specialized experience directly related to developing and performing quality assurance
requirements. Must be able to independently analyze quality requirements and processes for user
needs to determine economic and fiscal consequences and requirements. Performs quality
evaluation to identify tasks to be done and their interrelationships. Requires the demonstrated
ability to ensure through testing, sampling, analysis, or review that products and services
conform to specified standards.

INFORMATION TECHNOLOGY QUALITY CONTROL MANAGER

Represents corporate management in the review of final deliverable products, in the ongoing
review of the quality and effectiveness of the contract services being provided, ensures
compliance with regulations and contractual requirements, and monitors schedules and
utilization of resources to support the effective management of Company projects. Must have a
minimum of eight years of responsible business management experience. Requires a B.S. degree
in Business Administration, Computer Science, or Business Management.

INFORMATION TECHNOLOGY INDUSTRIAL SECURITY ADMINISTRATOR

Prepares for IT operational business area the Visit Authorization Letter preparation, SF86
processing, fingerprinting, badging, briefings, document control inventory, security database
management and use of Electronic Personnel Security Questionnaire (EPSQ). Perform physical
security functions for access control, container combination changes, provide COMSEC and AIS
support, and perform other administrative duties as assigned. Position subject to a government
security investigation and must meet eligibility requirements for access to classified information.
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Knowledge of the National Industrial Security Program Operating Manual (NISPOM),
Communication Security (COMSEC).

INFORMATION TECHNOLOGY SECURITY ASSISTANT

Supports the Information Technology (IT) Security Specialist in administrating and coordinating
a variety of information security projects for homeland defense such as systems access control
and monitoring. Performs a wide variety of information security duties in support of homeland
defense. Work accomplished in a secure location or secure environment and will process
security documents and information technology requests to send, receive, and process
confidential and classified materials. Provides support to the program on the struggle against
terrorism at the Federal, State, and local government level, as well as the private sector.
Performs systems communication — content, process, and infrastructure —bridging the existing
gaps between the Federal, State, and local governments, as well as the private sector. Minimum
Education and/or Certifications or equivalencies are required. Clearance is required subject to a
security investigation and may need to meet eligibility requirements for access to classified
information.

INFORMATION TECHNOLOGY SECURITY SPECIALIST

Primarily responsible for planning, organizing and leading information security tasks and
projects, and ensuring the quality of homeland defense. Provides direct support to clients for
certification and accreditation of information systems. Applies well-developed management and
technical skills in the execution of information security work to design and help implement an
interagency information architecture that will support United States efforts to find, track, and
respond to terrorist threats within the United States and around the world. Conducts IT systems
security analysis and implementation, system engineering, design assurance, configuration
management, integration, and testing of ISS enabling products and techniques. Provides work
direction and guidance to other personnel and ensures compliance with IT and security
regulatory and statutory requirements. Conducts IT Vulnerability Assessments, IT Physical
security inspections (people, facilities, and assets), Cyber Security Reviews (information,
networks), Product/Market Strategy Threats, Business Continuation Strategies Assessments,
Command and control IT recovery Assessments, Information Assurance Reviews, and Business
Model Changes monitoring. Supports the Defense against terrorism Program, Defense Counter-
terrorism Program, Force Protection Program, and Operational Security and Situation
Awareness. Provides support for Consequence Management, First responder training, Bio-
terrorism Preparedness, Deployment models, and Integration of Distributed Resources.
Minimum 4-year technical degree from a accredited university, but can substitute one academic
year for one and one-half years of experience in information systems security, project
management, systems engineering, technical system operation, design, development, and test of
information systems.

INSTRUCTOR SYSTEMS DEVELOPER

Requires three years of systems development instruction on technical systems. The instruction
may be in application development or software development, or network systems development.
Minimum education required is a BS in systems or related field, or substitute with three years
experience in a related field.

GSA-IT PRODUCTS & SERVICES Page 36 of 82 International Development & Resources, Inc



INSTRUCTOR SYSTEMS PROGRAMMER/ANALYST

Requires five years of systems development instruction on technical systems. The instruction
may be in application development or software development, or network systems development.
Minimum education required is a BS in systems or related field, or substitute with five years
experience in a related field.

INSTRUCTOR SYSTEMS DEVELOPER-SENIOR

Requires eight years of systems development instruction on technical systems. The instruction
may be in application development or software development, or network systems development.
Minimum education required is a BS in systems or related field, or substitute with eight years
experience in a related field.

INSTRUCTOR SYSTEMS DEVELOPER-LEADER

Requires ten years of systems development instruction on technical systems. The instruction
may be in application development or software development, or network systems development.
Minimum education required is a BS in systems or related field, or substitute with ten years
experience in a related field.

LOGISTICS SPECIALIST

Requires one year experienced in the basic functional logistics processes of requirements,
maintenance, distribution, acquisition, finance, inventory management, maintenance data
collection, material management and supply, and in material engineering analysis at the military
depot level and the operating command level. Overall application of knowledge to major
systems engineering at both depot and field level is required.

LOGISTICS SUPPORT TECHNICAL ANALYST

Requires AA/AS Degree or four years aviation equipment and aircraft logistics support, related
experience. Must have gained from education and/or experience the technical knowledge to
support the various specialized functions associated with providing technical support as required,
in support of the JCIDS process and system evolution throughout the Acquisition Life Cycle
Model. Provide logistical support as required, for Command, Control, Communications,
Computers, and Intelligence (C41), Avionics (Communications and Navigation), Aircraft
Survivability Equipment (ASE), Sensors, Simulation, Mission Planning, and Helicopter
Armament Systems work elements to include the RDT&E aircraft peculiar work elements.
Assess logistic alternatives, analyzing and resolving logistics deficiencies, and assist in the
management of logistics throughout the system’s development. Participate in working groups
within the Special Operations Forces community and the various services. Influence system
design for supportability, and identify a cost-effective approach for support to help ensure
support structure elements are developed; systems are acquired, delivered and user requirements
are satisfied. Evaluate reported problems with respect to total system effect, note possible trends,
and determine probable resolution. Provide management, system status/logistics support
briefings as appropriate.

LOGISTICS SUPPORT TECHNICAL ANALYST - SENIOR
Requires BA/BS Degree or six years aviation equipment and aircraft logistics support, related
experience. Must have gained from education and/or experience the technical knowledge to
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support the various specialized functions associated with providing technical support as required,
in support of the JCIDS process and system evolution throughout the Acquisition Life Cycle
Model. Provide logistical support as required, for Command, Control, Communications,
Computers, and Intelligence (C41), Avionics (Communications and Navigation), Aircraft
Survivability Equipment (ASE), Sensors, Simulation, Mission Planning, and Helicopter
Armament Systems work elements to include the RDT&E aircraft peculiar work elements.
Identify, consider, and trade-off support considerations with other system cost, schedule and
performance elements to arrive at an optimum balance of system requirements that meet the
user’s operational and readiness requirements. Assess logistic alternatives, analyzing and
resolving logistics deficiencies, and assist in the management of logistics throughout the
system’s development. Participate in working groups within the Special Operations Forces
community and the various services. Influence system design for supportability, and identify a
cost-effective approach for support to help ensure support structure elements are developed;
systems are acquired, delivered and user requirements are satisfied. Evaluate reported problems
with respect to total system effect, note possible trends, and determine probable resolution.
Provide management, system status/logistics support briefings as appropriate.

LOGISTICS SUPPORT TECHNICAL ANALYST - PRINCIPAL

Requires BA/BS Degree and six years aviation equipment and aircraft logistics support, related
experience. Must have gained from education and/or experience the technical knowledge to
support the various specialized functions associated with providing technical support as required,
in support of the JCIDS process and system evolution throughout the Acquisition Life Cycle
Model. Provide logistical support as required, for Command, Control, Communications,
Computers, and Intelligence (C41), Avionics (Communications and Navigation), Aircraft
Survivability Equipment (ASE), Sensors, Simulation, Mission Planning, and Helicopter
Armament Systems work elements to include the RDT&E aircraft peculiar work elements.
Identify, consider, and trade-off support considerations with other system cost, schedule and
performance elements to arrive at an optimum balance of system requirements that meet the
user’s operational and readiness requirements. Assess logistic alternatives, analyzing and
resolving logistics deficiencies, and assist in the management of logistics throughout the
system’s development. Participate in working groups within the Special Operations Forces
community and the various services. Influence system design for supportability, and identify a
cost-effective approach for support to help ensure support structure elements are developed:;
systems are acquired, delivered and user requirements are satisfied. Evaluate reported problems
with respect to total system effect, note possible trends, and determine probable resolution.
Provide management, system status/logistics support briefings as appropriate.

MANAGEMENT ANALYST

Bachelor’s Degree in a field of computer science, engineering, or other related scientific field
plus three years of specialized experience related to program/project management activities in an
IT environment. A graduate degree can substitute for one year of specialized experience. Five
years of directly related experience may be substituted for a Bachelor’s Degree

MANAGEMENT ANALYST — SENIOR/TECHNICAL DIRECTOR
Bachelor’s Degree in a field related to computer science, Information Systems, Engineering, or
other technical management discipline, or eight years of experience in a program management,
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project management or as a technical director. Management experience involving directing
complex IT projects. Directs the development of production schedules. Ensures quality control
standards are met. Directs the taskings and assigned efforts amongst designated personnel.
Oversees the support requests necessary for work related development.

MECHANICAL ENGINEER - SENIOR

Must possess a BS degree in mechanical engineering, and two years of directly related
experience. Have demonstrated ability to design/develop mechanical items or equipment that
meet stated requirements, produce manufacturing or installation/implementation specifications,
and the ability to oversee the production of the product or system by lower level technical
personnel. Six years of directly related experience may be substituted for a Bachelor’s Degree.

NETWORK ENGINEER

Must possess a Bachelor’s Degree in Electronics or equivalent experience with electronic and
network installation. Shall be certified by the Original Equipment Manufacturer (OEM) or
equivalent on the installation, diagnosis and operation of all network electronic equipment
proposed. Shall possess knowledge of IEEE 802.3 standards. Shall have demonstrable
knowledge of industry wiring practices. Two years of directly related experience may be
substituted for a Bachelor’s Degree.

NETWORK ENGINEER — MID-LEVEL

Must possess a Bachelor’s Degree, or equivalent of specialized experience, in electronics, data
communications and/or telecommunications and at least three years of experience designing
and/or installing LANs. Thorough understanding of network standards and conventions.
Knowledge of fiber optic cable installation, UTP cable installation and National Electrical Code
regulations. Familiar with industry documentation standards, CAD/CAM capabilities and
required Government support materials.

NETWORK ENGINEER - SENIOR

Must possess a Bachelor’s Degree or equivalent experience in electronics, data communications
and/or telecommunications and at least five years experience designing and/or installing LANSs.
Certification as a Netware Engineer (CNE) or equivalent certification for other LAN operating
systems. Thorough understanding of governing standards and conventions. Knowledge of fiber
optic cable installation, UTP cable installation and National Electrical Code regulations.

Familiar with industry documentation standards, CAD/CAM capabilities and required
Government support materials. Thorough understanding of the industry methodologies and
conventions in the areas of network implementation scheduling, acceptance test plans, equipment
marking and labeling, network documentation, and material inventory control.

NETWORK INTEGRATION ENGINEER — SENIOR

Requires knowledge of a broad range of IT hardware, software, software, and networking
components, and the demonstrated expertise necessary to select and integrate compatible
equipment and software into an information processing operation or center. Must also be able to
analyze discrepancies or incompatibilities in equipment or software system integration, and take,
or recommend, corrective action. Requires a Bachelor’s Degree in computer science or
engineering or eight years experience directly involved with information systems/networks.
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NETWORK SECURITY ENGINEER

Performs network and system monitoring and intrusion detection. Analyzes ISS - related
technical problems and provides technical support in solving these problems. Provides
recommendations for immediate correction and prevention. Particular attention placed on
firewall, Virtual Private Network (VPN), anti-virus, vulnerability assessment, intrusion
detection, and user account management. Support the 7X24 operational security of client
systems and networks for Topology Mapping and Landscape Discovery Monitoring. Specific
elements to be supported include: (1) Network Security Monitoring, (2) Event Detection
Monitoring (3) PKI Operational Monitoring, (4) Firewall Monitoring, (5) Intrusion Detection,
(6) Virus Detection, (7) Monitoring For Updates Conformance, and (8) Effectiveness Of ISS
Measures. Experience should include monitoring, intrusion detection, security incident handling,
and emergency response to IT and Cyber threats. Subject to a government security investigation
and must meet eligibility requirements for access to classified information. BS required in
electrical, electronic or computer engineering; computer science; or a related field. Working
experience may be substituted for academic requirements, of which at least two years must be
specialized experience in IT and/or security/homeland defense.

NETWORK TECHNICIAN
One to three years experience in installation and diagnostic procedure. Experience in pulling and
installing UTP copper or fiber optic cable through conduits, risers, or plenums.

PRINCIPAL ENGINEER

Minimum of a Master’s Degree in an engineering field and a BS in engineering, science or
related field, or a minimum of six years of directly related work experience. Must be able to
demonstrate knowledge by referencing inventions, novel concepts, groundbreaking technology,
publications, presentations and/or successful program leadership.

PROGRAM ANALYST-JUNIOR

Minimum of Bachelor’s degree in a computer science or related discipline and two or more years
of database language programming, or have five years of directly related experience.

Knowledge of applications programming and analysis techniques, combined with knowledge of
the pertinent system characteristics, in order to gather data relevant to projects assigned. Ability
to predict the impact on currently installed applications, and generate recommendations
regarding enhancement. Technical Certification with relevant experience may be substituted for
degree.

PROGRAM ANALYST-SENIOR

Minimum of Bachelor’s degree in a computer science or related discipline and two or more years
of database language programming, or have ten years of directly related experience. Knowledge
of applications programming and analysis techniques, combined with knowledge of the pertinent
system characteristics, in order to gather data relevant to projects assigned. Ability to predict the
impact on currently installed applications, and generate recommendations regarding
enhancement. Capable of translating the needs of the analysts that satisfies the need, and
analyzing failures or discrepancies necessary to the programs during and after implementation.
Technical Certification with relevant experience may be substituted for degree.
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PRINCIPLE SYSTEMS ANALYST

Must have a Bachelor’ degree in a field related to computer science, Information Systems,
Engineering, or other technical management discipline, or eight years of experience in a program
management or project management position. Management experience involving a complex IT
network plus a graduate degree is acceptable.

PROGRAM/PROJECT MANAGER

A Minimum of ten years experience in the performance of large or complicated projects that
encompass the overall management of Government or commercial technical and management
support programs dealing with the disciplines involved in the task, and including financial
management, staffing, contract compliance, and client relations. Provides supervisory, technical,
and administrative direction for personnel performing on tasks for this program. Responsible for
resource management and performance of all tasks on this contract to include analyses, report
findings, and deliverables. Develops a project management plan for each contract that identifies
project staff, staffing hours, task outlines, milestones, contract deliverables, and due dates. Must
have an advanced degree in an accredited graduate program in a recognized business or technical
discipline relevant to the contract and ten years of relevant experience; or a Bachelor's Degree
and twelve years of relevant experience.

PROJECT MANAGER

Requires five years experience in performance of large or complex management projects.
Manage programs with difficulty dealing with the staff and client relationships. Responsible for
the performance of the tasks related to various projects. Must have an under-graduate degree in
management program or five years of relevant experience.

PROJECT ADMINISTRATION-ASSISTANT

Requires two years experience in performance of management projects. Manage programs with
difficulty dealing with the staff and client relationships. Responsible for the performance of the
tasks related to various projects. Under-graduate degree in management program desirable, or
two years of relevant experience.

PROJECT MANAGER-ASSISTANT

Requires two years experience in performance of large or complex management projects.
Manage programs with difficulty dealing with the staff and client relationships. Responsible for
the performance of the tasks related to various projects. Under-graduate degree in management
program desirable, or two years of relevant experience.

PROJECT SCHEDULER/PROGRAM INTEGRATOR

The Project Scheduler/Program Integrator will have three (3) or more years of experience
preparing detailed plans or schedules in GANNT, CPM, PERT, or other such networking
formats. This person will have advanced training in Microsoft Project and other automated
planning applications.
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PUBLICATIONS TECHNICIAN

Requires two years knowledge and practical experience with the production of technical
publications. Must possess the ability of presentation and production. Requires the ability to
communicate problems and issues to the client relative to their publications. Effectively
communicating requires the ability to communicate technical problems to non-technical
personnel. Two years of general office experience is desirable.

RESEARCH ASSISTANT — TECHNICAL LIBRARIAN

Must possess a Bachelor’s Degree, or equivalent experience that is specialized in the area of
researching reference material and documents focused upon a specified subject matter area, to
retrieve the associated material, organize it for presentation to higher level individuals or groups.
Requires knowledge of general library science and library organization, and familiarization with
Government Technical Libraries for researching reference standards, technical manuals,
maintenance data lists, and regulations. Must have the proven capability to organize notes and
prepare clearly written drafts that present the selected topic matter, including spelling,
punctuation, capitalization, and composition. Requires three years of experience.

SCIENTIST - SENIOR

Must possess as a minimum a BS degree in engineering, mathematics, physics, computer
science, or a similar discipline, and have eight years of experience in engineering, or have a MS
degree in one of the appropriate fields of study and four years of related work experience. Must
have demonstrated ability to research, analyze, and present factors bearing upon the design or
development of a highly complex computer system or network, and the ability to detect and
analyze problems encountered in the operation of such a system or network, and develop viable
solutions for improved operation. Must also be able to troubleshoot inoperative equipment or
systems hardware and software, and the technical documentation, to locate, isolate, and correct
discrepancies causing the malfunction. Experience must involve design, development,
production or installation of systems, and the evaluation of a systems ability to meet or exceed
stated objectives. A Ph.D. plus two years of specialized experience may be considered

qualifying.

SCIENTIST - PRINCIPAL

A minimum of a Master’s Degree in a science field and a BS in an engineering, science, or
related field, or have a minimum of six years of experience working with one or more of
appropriate disciplines related to the tasking. Must also be able to demonstrate knowledge by
referencing inventions, novel concepts, groundbreaking technology, publications, presentations,
and/or successful program leadership.

SCIENTIST - CHIEF

Must possess, as a minimum, a Master’s Degree in a scientific field and a BS in engineering,
science or related field, or have a minimum of eight years experience working with one or more
of appropriate disciplines related to the individual tasking, and be able to demonstrate knowledge
by referencing inventions, novel concepts, groundbreaking technology, publications,
presentations to professional groups, and successful program leadership. Must also possess
proven capability to direct and manage a specified program and its staff, achieving success from
both technological and budgetary standpoints.
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SYSTEMS ANALYST - JUNIOR

Two years of relevant experience in programming techniques, operating systems, and platform
capabilities. Capable of applying scientific/engineering and mathematical disciplines to support
research, investigations, data processing operations and activities, and participation in
preparation of project reports and briefings. Assists team members on tasks applying the latest
tools and information to the task. Assists in ensuring the results are consistent with task scope
and objectives. Assists in developing programs to meet user or market requirements. Assists in
writing program documentation and user operations guidelines. Requires a Bachelor of Science
Degree from an accredited four-year college in an engineering, scientific, or technical discipline
and a minimum of two years of progressively responsible experience; or an Associate's
Degree/Technical Certification and two years of relevant experience.

SYSTEMS ANALYST

Bachelor’s Degree in a computer science or engineering discipline and two years experience, of
which one year must have been gained in analysis and design of computer systems,
troubleshooting systems and software to isolate and correct problems in the programming or
software of the system. Capable of distinguishing between equipment problems and software
problems. Proven capability of defining computer systems to meet stated user requirements.
Three years of directly related experience may be substituted for the Bachelor’s Degree.

SYSTEMS ANALYST - MID-LEVEL

Five years of relevant experience in programming techniques, operating systems, and platform
capabilities. Serves as team member on tasks applying the latest tools and information to the
task. Assists in ensuring the results are consistent with task scope and objectives. Develops
programs to meet user or market requirements. Writes program documentation and user
operations guidelines. Assists in reviewing technical quality of deliverables and external
communications. Requires a Bachelor's Degree from an accredited four-year college in an
engineering, scientific, or technical discipline and a minimum of five years of progressively
responsible experience; or an Associate's Degree /Technical Certification and four years of
relevant experience.

SYSTEMS ANALYST - SENIOR

Must possess a Bachelor’s Degree in a field related to computer technology, or have seven years
of progressively responsible experience directly involved with Information Technology systems
or networks, and have demonstrated knowledge and ability to be the team leader in the design,
development and implementation of technical programs or operations. Must have proven
capability to monitor operations, detect the need for change, determine the changes needed, and
implement them with minimum disruption of the operation, and to analyze proposed new ideas
or concepts, evaluating them for feasibility and potential before implementing them. Directs and
guides other lower grade personnel in performance of their duties.

SYSTEMS ANALYST - PRINCIPAL

Ten years of relevant experience in programming techniques, operating systems, and platform
capabilities; also outlining steps required for program development. Serves as principal
technical leader on tasks to ensure best technical approach is selected, latest tools and
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information are applied to the solution, and results are consistent with task scope and objectives.
Develops programs to meet user or market requirements. Writes program documentation and
user operations guidelines. Assists me reviewing technical quality of deliverables and external
communications. Requires an advanced degree from an accredited graduate program in an
engineering, scientific, or technical discipline and a minimum of ten years of progressively
responsible experience or a Bachelor's Degree and twelve years of relevant experience.

SYSTEMS ANALYST - PROJECT MANAGER

Must possess at least a Bachelor’s Degree in Computer Science or an engineering discipline, or
have six years experience in analysis and design of computer systems, troubleshooting systems
and software to isolate and correct problems in the programming or software of the system.
Capable of distinguishing between hardware and software problems, and making
recommendations as to corrective measures. Proven capability of defining computer systems to
meet user requirements. Demonstrated capability of directing/guiding a total project, and its staff
to a successful completion from both a technological and budgetary standpoint.

SYSTEMS ENGINEER - JUNIOR

Must have a Bachelor’s Degree in a scientific or engineering field and a minimum of two years
experience in automated information systems design, development, implementation, and
verification, with the ability and knowledge necessary to discover, identify, isolate, and correct
hardware and software problems in the computer system or network. Proven capability to
perform configuration audits to prove that hardware and software conforms to design
specifications. A graduate degree may be substituted for one year of experience. Technical
Certification with relevant experience may be substituted for degree.

SYSTEMS ENGINEER - ASSOCIATE

Two years of relevant experience in systems analysis, design, programming, and methods and
business information planning. Assists team member in identifying and implementing
information management technology. Assists in identifying hardware and software requirements
consistent with specific project criteria, analyzing alternatives and cost justifications,
coordinating efforts with other contractors; and implementing planning, prototyping, training,
and ongoing support. Applies scientific/engineering and mathematical disciplines to support
research, investigations, data processing operations and activities, and participating in
preparation of project reports and briefings. Requires a Bachelor's Degree in Computer Science,
Information Systems, Engineering, Business or other related discipline and two years of relevant
experience in systems analysis, design, programming, and methods and business information
planning; or an Associate's Degree/Technical Certification and four years of relevant experience.

SYSTEMS ENGINEER

Five years of relevant experience in systems analysis, design, programming, and methods and
business information planning. Functions as an investigator in identifying and implementing
information management technology. ldentifies hardware and software requirements consistent
with specific project criteria; analyzes alternatives and cost justifications; coordinates efforts
with other contractors; and implements planning, prototyping, training, and ongoing support.
Requires a Bachelor's Degree in Computer Science, Information Systems, Engineering, Business
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or other related discipline and five years of relevant experience; or an Associate's
Degree/Technical Certification and seven years of relevant experience.

SYSTEMS ENGINEER - MID-LEVEL

Ten years of relevant experience in systems analysis, design, and programming, and computer
platforms. Acts as project team leader in the design, development, implementation, and
maintenance of large, complex management information and business systems. Coordinates and
instructs analysts assigned to project. Prepares feasibility studies of potential systems and
configurations. Prepares complex specifications. Prepares time and cost estimates for
completing projects. Leads post-implementation analyses. Requires a Master's Degree in
Computer Science, Information Systems, or other related discipline and ten years of relevant
experience in systems analysis, design, programming, and computer platforms; or a Bachelor's
Degree and twelve years of relevant experience.

SYSTEMS ENGINEER — SENIOR

Ten years of relevant experience in systems analysis, design, and programming, and methods and
business information planning. Functions as a principal investigator in identifying and
implementing information management technology. Identifies hard and software requirements
consistent with specific project criteria: analyzes alternatives and cost justifications: coordinates
efforts with other contractors: and implements planning, prototyping, training, and ongoing
support. Requires an advanced degree in an accredited graduate program in Computer Science,
Information Systems Engineering, Business, or other related discipline and ten years of relevant
experience in systems analysis, design, programming, and computer platforms; or a Bachelor's
Degree and twelve years of relevant experience.

SYSTEMS ENGINEER - PRINCIPAL

Fifteen years of relevant experience in systems analysis, design programming, and methods and
business information planning. Functions as the technical leader in identifying and
implementing information management technology. Identifies hardware and software
requirements consistent with specific project criteria; analyzes alternatives and cost
justifications; coordinates efforts with other contractors; and implements planning, training, and
ongoing support. Requires MS degree in Computer Science, Information Systems, Engineering,
Business, or other related discipline and ten years of experience; or an advanced degree from an
accredited graduate program and fifteen years of relevant experience.

TD&TS CELL PROJECT LEAD

Ten years experience managing training and training development. Minimum Two years
experience in computer based training. Two years experience training management. Masters
Degree in Education, Instructional Systems Development, Business, or related field. Working
knowledge of TRADOC 350-20. Analyzes training requirements. Develops and tracks
production schedules. Performs secondary duties as an Instructional Systems Developer.
Ensures quality control standards are met. Directs the daily activity of the TD&TS personnel.
Coordinates efforts with designated personnel. Submits support requests necessary for lesson
development. Coordinates taskings and assigned efforts with the supported unit. Manages the
integration of TD&TS products into existing training. Evaluates new equipment training
requirements.
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TECH-ACCOUNTANT ASSISTANT |

Requires five years experience in performing accounting related tasks and contract data entry.
Must have the experience in automated financial and related database systems. Desirable
experience required in tracking large volumes of commitment in appropriation accounting. AA
degree in accounting or related field may substitute for one year of related experience.

TECH-ACCOUNTING ASSISTANT lI

Performs the closing of the accounting period and analysis of operations. Produces the
accounting period financial statements. Assists in the accounting period financial review and
presentation. Reviews accounts receivable and accounts payable performance. Assists in all
aspects of the accounting operation and administration. Performs the timekeeping function and
project control. Interacts with senior management, peers and co-workers concerning areas of
responsibility. Must have a minimum of 24 hours of accounting education. Requires at least 5
years of experience in a related accounting and/or financial management field.

TECH-ACCOUNTING MANAGER

Responsible for accounting period closing and analysis of operations. Performs accounting
period financial review and presentation. Oversees accounts receivable and accounts payable
performance. Review, supervise and develop staff of financial professionals which include
operations and administration. Oversees accounting analysts and technicians, timekeeping
functions and project control. Interacts with senior management, peers and co-workers in a
collaborative and consultative manner concerning areas of responsibility. Strong leadership,
supervisory, and oral and written communication skills are required to deal with diverse internal
and external customer base. Requires at least 10 years of experience in a progressively more
responsible role within the Finance/Accounting functional field. Bachelors Degree in
Accounting or Business Management/Administration with a minimum of 24 hours of accounting.

TECH-ADMINISTRATIVE SPECIALIST |

Must possess minimum of high school diploma or G.E.D. and a minimum of one year of
experience in a secretarial or clerical support position. Must be able to type 40 words per
minute, and a comprehensive knowledge of punctuation, spelling, capitalization, abbreviations,
compounding and spacing. Word Processing experience is essential.

TECH-ADMINISTRATIVE SPECIALIST Il

Must possess a minimum of a high school diploma, or G.E.D., and two years of experience in
typing assorted documents, including formal and informal correspondence, form letters, pre-
printed forms, and various other records. Must be able to type correctly 40 words per minute,
minimum, and demonstrate working knowledge of correspondence procedures, spelling,
punctuation, capitalization, and composition such that smooth and final documents are produced
from notes, verbal discussions, or the need to convey a message. Associate Degree in Business
Administration or related Office Science may substitute for the one year of experience.

TECH-ADMINISTRATIVE SPECIALIST 111
Must possess three years of general office/clerical experience as a member of the office staff,
learning respective assignments, interaction and overlap of functions to ensure that in crises
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situations all required functions are performed. One year of specialized experience involving
directing or supervising administrative functions in an environment of several individuals to
accomplish mission objectives are required. A Bachelor’s Degree may be substituted for the
experience.

TECH-ADMINISTRATIVE SPECIALIST IV

Must have minimum of four years of general office/administrative experience involving various
office functions, and one year of specialized experience in which the incumbent is the only
administrative person supporting technical or business functions in a complex environment. Must be
proficient in word processing and general administrative matters, and preferably knowledgeable of
other automated administrative processes, such as spreadsheets, graphics, and desktop publishing. A
Bachelor’s Degree in Business Administration, or similar, may be substituted for the three years of
general office experience.

TECH-ADMINISTRATIVE SPECIALIST V

Must possess five years of specialized experience in supervising clerical or office staff in an
office environment, plus two years of general clerical or office experience. Must be familiar
with office procedures and processes, and be able to apply that experience to an automated
environment in which the specialist may be the sole support. A Bachelor’s degree may be
substituted for two years of general experience, or a graduate degree may be substituted for the
general and one year of specialized experience. Must have the demonstrated capability to
organize, staff, and manage an office scenario.

TECH-ADMINISTRATIVE SPECIALIST -SENIOR

Must possess seven years of specialized experience in supervising clerical or office staff in an
office environment, plus two years of general clerical or office experience. Must be familiar
with office procedures and processes, and be able to apply that experience to an automated
environment in which the specialist may be the sole support. A Bachelor’s degree may be
substituted for two years of general experience, or a graduate degree may be substituted for the
general and one year of specialized experience. Must have the demonstrated capability to
organize, staff, and manage an office scenario.

TECH-BUDGET ASSISTANT |

The Budget Assistant will have minimal of one year business experience performing budget and
contract data entry and retrieval in sophisticated automated financial and related database systems.
Schooling in accounting or related field may substitute for experience.

TECH-BUDGET ASSISTANT I

The Budget Assistant will have three years of experience performing budget and contract data
entry and retrieval in sophisticated automated financial and related database systems.
Knowledge of Government budget, contracting, and appropriation practice highly desirable.
Technical School Diploma or AA/AS in accounting or related field may substitute for one (1) of
experience.
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TECH-BUDGET ASSISTANT 11

The Budget Assistant will have five years of experience performing budget and contract data
entry and retrieval in sophisticated automated financial and related database systems. Should be
experienced in tracking large volume of commitments in multiple Federal Appropriation
Accounts. Technical School Diploma or AA/AS in accounting or related field may substitute for
one (1) of experience.

TECH-BUDGET ASSISTANT IV

The Budget Assistant will have seven years of experience performing budget and contract data
entry and retrieval in sophisticated automated financial and related database systems.
Knowledge of Government budget, contracting, and appropriation practice highly desirable.
Should be experienced in tracking large volume of commitments in multiple Federal
Appropriation Accounts. Technical School Diploma or AA/AS in accounting or related field
may substitute for one (1) of experience.

TECH-FINANCIAL ANALYST

The Financial Analyst will have five years of experience in the fields of financial management
financial analysis, and accounting, as well as seven (7) or more years experience with
sophisticated automated cost accounting systems. Knowledge of Government accounting and
auditing procedures and practices, including those of GAO, OMB, Department of the Treasury,
DCAA, DFAS, and others, highly desirable. Experience tracking and managing large volumes
of unliquidated obligations, negative unliquidated obligations, and outstanding commitments in
multiple Federal Appropriation Accounts essential. A BA/BS degree in finance, economics,
business, information systems, or a related field may substitute for two (2) years of experience.

TECH-FINANCIAL ANALYST-SENIOR

Requires a minimum of eight years of experience in the field of financial management financial
analysis, and accounting, as well as some experience with sophisticated automated cost
accounting systems. Requires a through understanding of Government accounting and auditing
procedures and practices, including those of GAO, OMB, Department or the Treasure, DCAA,
DFAS, and others. Experience in tracking and managing large volumes of unliquidated
obligations, negative unliquidated obligations, and outstanding commitments in multiple Federal
Appropriation Accounts is essential. An undergraduate degree in finance, economics, business,
information systems, or related field may be substituted for three (3) years of experience.

TECH-FINANCIAL MANAGER - JUNIOR

Requires an AA degree in business or financial field and three years experience. Performs
review and analysis of program budget execution. Identifies resources required to support
program objectives. Coordinates resource management functions of manpower, funding,
equipment and facilities. Provides assistance to functional Program Managers in their budget
estimates and budget requests and supporting justification. lIdentifies and corrects imbalances
among program functional managers. Reviews financial policy to conform to organizational
policy. Prepares financial guidance and policy to subordinate organizations on budget
formulation and resource submissions. Monitors program performance, measurable workloads,
potential savings and other potential financial impacts. Performs corporate or independent
studies involving manpower and funding issues. Assists in preparing and providing additional
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information and justification in programmed resource requirements involving multi-year
programs, budgetary forecasts, financial estimates and financial requirements. Minimum
experience in resource and financial management with working knowledge of programming and
budgeting policies, processes, and procedures, and regulatory and statutory requirements.
Financial management education may be substituted for experience.

TECH-FINANCIAL MANAGER — MID-LEVEL

Requires a BA degree in business or financial field and five years experience. Performs review
and analysis of program budget execution. ldentifies resources required to support program
objectives. Coordinates resource management functions of manpower, funding, equipment and
facilities. Provides assistance to functional Program Managers in their budget estimates and
budget requests and supporting justification. ldentifies and corrects imbalances among program
functional managers. Reviews financial policy to conform to organizational policy. Prepares
financial guidance and policy to subordinate organizations on budget formulation and resource
submissions. Monitors program performance, measurable workloads, potential savings and other
potential financial impacts. Performs corporate or independent studies involving manpower and
funding issues. Assists in preparing and providing additional information and justification in
programmed resource requirements involving multi-year programs, budgetary forecasts,
financial estimates and financial requirements. Requires a minimum of five years of experience
in resource and financial management. Good knowledge of programming and budgeting
policies, processes, and procedures, and regulatory and statutory requirements. Desirable
financial education and certifications or comparable experience in a related field of financial
management.

TECH-FINANCIAL MANAGER - SENIOR

Requires a BA degree in business or financial field and seven years experience. Performs review
and analysis of program budget execution. ldentifies resources required to support program
objectives. Coordinates resource management functions of manpower, funding, equipment and
facilities. Provides assistance to functional Program Managers in their budget estimates and
budget requests and supporting justification. ldentifies and corrects imbalances among program
functional managers. Reviews financial policy to conform to organizational policy. Prepares
financial guidance and policy to subordinate organizations on budget formulation and resource
submissions. Monitors program performance, measurable workloads, potential savings and other
potential financial impacts. Performs corporate or independent studies involving manpower and
funding issues. Assists in preparing and providing additional information and justification in
programmed resource requirements involving multi-year programs, budgetary forecasts,
financial estimates and financial requirements. Requires a minimum of ten years of experience
in resource and financial management. Comprehensive knowledge of programming and
budgeting policies, processes, and procedures, and regulatory and statutory requirements.
Financial education and/or certifications is highly desirable, or equivalent BA degree in a related
field,

TECH-CIVILIAN FLIGHT CREW INSTRUCTOR

Required minimum two years experience as an FMQ mission SIP or IP in Special Operations
Aviation. Provides mission readiness training to crew chiefs and maintainers. Requires
experience as a Special Operations Mission Flight Instructor, and Standardization Instructor.
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Provides independent training to the above. Successfully complete an Instructor Pilot Flight
Evaluation. Qualified in the 9D5 Crew Dunker and HEEDS.

TECH-FIXED WING PILOT

Qualified in the fixed wing aircraft. Successful Completion of Approved Instructor Pilot Multi-
Engine Fixed Wing Aircraft Course. Current FAA Commercial Pilot Certificate, Instrument
Rated appropriate to types of A/C flown per AR 95-20. Minimum 2500 hours of flight time
total. Minimum 500 hours flight time in types of A/C to be flown. Minimum of 100 hours of
actual weather flying time. Responsible for transportation to authorized passengers and their
personal baggage to/from specified locations using government-furnished or commercial aircraft.

TECH-MH-47D INSTRUCTOR

Required minimum six years as a FMQ pilot and SIP. Successful completion of DOD Instructor
Pilot Course. Successfully served as a Standardization Instructor Pilot (SIP) or Instructor Pilot
(IP) within the past five years. Current FAA Commercial Pilot Certificate, Instrument Rated
(Helicopter) per AR 95-20. Minimum 2500 hours of pilot/copilot experience in rotary wing
aircraft. Minimum 500 hours experience in MH-47D flight. Minimum 500 hours Night Vision
Goggle (NVG) flight experience. Minimum two years experience as an FMQ mission SIP or IP
in Special Operations Aviation. Successfully complete an Instructor Pilot Flight Evaluation...
Qualified in the 9D5 Crew Dunker and HEEDS. Requires Basic Mission Qualification and
proficiency certification of all MH-47D mission pilots assigned. Prepares aircrews to operate
new/modified special operations unique equipment. Instructs classes when required responding
to additional taskings that will not interfere with mission orientation requirements or as directed
by the Government Flight Representative. Also, responsible for administering the MH-47D
flight training program at Hunter Army Airfield, GA

TECH-MH-47E INSTRUCTOR

Required minimum six years as a FMQ pilot and SIP. Successful completion of DOD Instructor
Pilot Course. Successfully served as a Standardization Instructor Pilot (SIP) or Instructor Pilot
(IP) within the past five years. Current FAA Commercial Pilot Certificate, Instrument Rated
(Helicopter) per AR 95-20. Minimum 2500 hours of pilot/copilot experience in rotary wing
aircraft. Minimum 500 hours experience in MH-47E flight. Minimum 500 hours Night Vision
Goggle (NVG) flight experience. Minimum two years experience as an FMQ mission SIP or IP
in Special Operations Aviation. Successfully complete an Instructor Pilot Flight Evaluation.
Qualified in the 9D5 Crew Dunker and HEEDS. Requires Basic Mission Qualification and
proficiency certification of all MH-47E mission pilots assigned. Prepares aircrews to operate
new/modified special operations unique equipment. Instructs classes when required responding
to additional taskings that will not interfere with mission orientation requirements or as directed
by the Government Flight Representative.

TECH-MH-60K INSTRUCTOR

Required minimum six years as a FMQ pilot and SIP. Successful completion of DOD Instructor
Pilot Course. Successfully served as a Standardization Instructor Pilot (SIP) or Instructor Pilot
(IP) within the past five years. Current FAA Commercial Pilot Certificate, Instrument Rated
(Helicopter) per AR 95-20. Minimum 2500 hours of pilot/copilot experience in rotary wing
aircraft. Minimum 500 hours experience in MH-47E flight. Minimum 500 hours Night Vision
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Goggle (NVG) flight experience. Minimum two years experience as an FMQ mission SIP or IP
in Special Operations Aviation. Successfully complete an Instructor Pilot Flight Evaluation.
Qualified in the 9D5 Crew Dunker and HEEDS. Requires Basic Mission Qualification and
proficiency certification of all MH-60K mission pilots assigned. Prepares aircrews to operate
new/modified special operations unique equipment. Instructs classes when required responding
to additional taskings that will not interfere with mission orientation requirements or as directed
by the Government Flight Representative.

TECH-MH-6C INSTRUCTOR

Required minimum six years as a FMQ pilot and SIP. Successful completion of DOD Instructor
Pilot Course. Successfully served as a Standardization Instructor Pilot (SIP) or Instructor Pilot
(IP) within the past five years. Current FAA Commercial Pilot Certificate, Instrument Rated
(Helicopter) per AR 95-20. Minimum 2500 hours of pilot/copilot experience in rotary wing
aircraft. Minimum 500 hours experience in MH-47E flight. Minimum 500 hours Night Vision
Goggle (NVG) flight experience. Minimum two years experience as an FMQ mission SIP or IP
in Special Operations Aviation. Successfully complete an Instructor Pilot Flight Evaluation.
Qualified in the 9D5 Crew Dunker and HEEDS. Requires Basic Mission Qualification and
proficiency certification of all MH-6C pilots assigned. Prepares aircrews to operate
new/modified special operations unique equipment. Instructs classes when required, to include
aircraft systems ground instructor for the MH-6C. Responds to additional taskings that will not
interfere with mission orientation requirements or as directed by the Government Flight
Representative. Serves as the MH-6C Civilian Mission Flight Instructor Section Leader, solely
responsible for administering the MH-6C flight training program

TECH-A/MH-6J INSTRUCTOR

Required minimum six years as a FMQ pilot and SIP. Successful completion of DOD Instructor
Pilot Course. Successfully served as a Standardization Instructor Pilot (SIP) or Instructor Pilot
(IP) within the past five years. Current FAA Commercial Pilot Certificate, Instrument Rated
(Helicopter) per AR 95-20. Minimum 2500 hours of pilot/copilot experience in rotary wing
aircraft. Minimum 500 hours experience in MH-47E flight. Minimum 500 hours Night Vision
Goggle (NVG) flight experience. Minimum two years experience as an FMQ mission SIP or IP
in Special Operations Aviation. Successfully complete an Instructor Pilot Flight Evaluation.
Qualified in the 9D5 Crew Dunker and HEEDS. Requires Basic Mission Training and
proficiency certification of all AH-6J mission pilots assigned. Instructs and certifies all aviators
assigned to the Basic Navigation Skills POI. Prepares aircrews to operate new/modified special
operations unique equipment. Instructs classes when required responding to additional taskings
that will not interfere with mission orientation requirements or as directed by the Government
Flight Representative.

TECH-A/MH-6/212 INSTRUCTOR

Required minimum six years as a FMQ pilot and SIP. Successful completion of DOD Instructor
Pilot Course. Successfully served as a Standardization Instructor Pilot (SIP) or Instructor Pilot
(IP) within the past five years. Current FAA Commercial Pilot Certificate, Instrument Rated
(Helicopter) per AR 95-20. Minimum 2500 hours of pilot/copilot experience in rotary wing
aircraft. Minimum 500 hours experience in MH-47E flight. Minimum 500 hours Night Vision
Goggle (NVG) flight experience. Minimum two years experience as an FMQ mission SIP or IP
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in Special Operations Aviation. Successfully complete an Instructor Pilot Flight Evaluation.
Qualified in the 9D5 Crew Dunker and HEEDS. Requires Basic Mission Training and
proficiency certification of all AH-6J mission pilots assigned. Requires also Basic Mission
Qualification and proficiency certification of all MH-60L mission pilots assigned. Instructs and
certifies all aviators assigned to the Basic Navigation Skills POI. Prepares aircrews to operate
new/modified special operations unique equipment. Instructs classes when required responding
to additional taskings that will not interfere with mission orientation requirements or as directed
by the Government Flight Representative.

TECH-CMSI MH-60K INSTRUCTOR

Required minimum six years as a FMQ pilot and SIP. Successful completion of DOD Instructor
Pilot Course. Successfully served as a Standardization Instructor Pilot (SIP) or Instructor Pilot
(IP) within the past five years. Current FAA Commercial Pilot Certificate, Instrument Rated
(Helicopter) per AR 95-20. Minimum 2500 hours of pilot/copilot experience in rotary wing
aircraft. Minimum 500 hours experience in MH-47E flight. Minimum 500 hours Night Vision
Goggle (NVG) flight experience. Minimum two years experience as an FMQ mission SIP or IP
in Special Operations Aviation. Successfully complete an Instructor Pilot Flight Evaluation.
Qualified in the 9D5 Crew Dunker and HEEDS. Operates the Simulator Instructor Operator’s
Station and instructs in the MH-60K Special Operations Aviation Combat Mission Simulator,
aviator qualification course, systems training, special mission training, continuation training, and
all training tasks as required. Develops lesson plans, programs of instruction, and mission
training scenarios. Prepares aircrews to operate new/modified special operations unique
equipment and systems provided by material developers. Verifies installation and teaching
Simulator Software updates. Pre-briefs and de-briefs students as to their performance in the
simulator. Conducts aircraft specific academics. Limited flight status if so designated by the
GFR. Responds to additional taskings that will not interfere with mission orientation
requirements or as directed by the GFR.

TECH-MH-60L INSTRUCTOR

Required minimum six years as a FMQ pilot and SIP. Successful completion of DOD Instructor
Pilot Course. Successfully served as a Standardization Instructor Pilot (SIP) or Instructor Pilot
(IP) within the past five years. Current FAA Commercial Pilot Certificate, Instrument Rated
(Helicopter) per AR 95-20. Minimum 2500 hours of pilot/copilot experience in rotary wing
aircraft. Minimum 500 hours experience in MH-47E flight. Minimum 500 hours Night Vision
Goggle (NVG) flight experience. Minimum two years experience as an FMQ mission SIP or IP
in Special Operations Aviation. Successfully complete an Instructor Pilot Flight Evaluation.
Qualified in the 9D5 Crew Dunker and HEEDS. Requires Basic Mission Qualification and
proficiency certification of all MH-60L mission pilots assigned. Prepares aircrews to operate
new/modified special operations unique equipments. Instructs classes when required. Responds
to additional taskings that will not interfere with mission orientation requirements or as directed
by the Government Flight Representative.

TECH-MISSION SIMULATOR INSTRUCTOR

Responsible for ensuring air-crew competencies utilizing simulation devices including the
Combat Mission Simulators for the MH-60, MH-47, and A/MH series of aircraft. This includes
the conduct of simulator flight training, conduct of aircraft specific academic training, operation
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of the Simulator Instructor/Operator’s Station, verifying installation and teaching of Simulator
Software updates, preparing scenarios for use in simulators, and pre-briefing and de-briefing
students as to their performance in the simulator, depending on qualifications. Simulator
Instructors may be required to perform in limited flight status.

TECH A/MH-6 PI (LIMITED FLIGHT) INSTRUCTOR

Requires three years in rated platform instruction. Requires a thorough understanding of
computerized systems installation, operation and maintenance including the presentation of
technology and production capabilities. Limited flight is required. Requires an undergraduate
degree in a technical related field, or substitution of three years of experience. Required
minimum six years as a FMQ pilot and SIP. Successful completion of DOD Instructor Pilot
Course. Successfully served as a Standardization Instructor Pilot (SIP) or Instructor Pilot (IP)
within the past five years. Current FAA Commercial Pilot Certificate, Instrument Rated
(Helicopter) per AR 95-20. Minimum 2500 hours of pilot/copilot experience in rotary wing
aircraft. Minimum 500 hours experience in MH-47E flight. Minimum 500 hours Night Vision
Goggle (NVG) flight experience. Minimum two years experience as an FMQ mission SIP or IP
in Special Operations Aviation. Successfully complete an Instructor Pilot Flight Evaluation.
Qualified in the 9D5 Crew Dunker and HEEDS. Requires Basic Mission Training and
proficiency certification of all AH-6J mission pilots assigned. Instructs and certifies all aviators
assigned to the Basic Navigation Skills POI. Prepares aircrews to operate new/modified special
operations unique equipment. Instructs classes when required responding to additional taskings
that will not interfere with mission orientation requirements or as directed by the Government
Flight Representative.

TECH AH/MH-6 (LIMITED FLIGHT) INSTRUCTOR

Required minimum six years as a FMQ pilot and SIP. Successful completion of DOD Instructor
Pilot Course. Successfully served as a Standardization Instructor Pilot (SIP) or Instructor Pilot
(IP) within the past five years. Current FAA Commercial Pilot Certificate, Instrument Rated
(Helicopter) per AR 95-20. Minimum 2500 hours of pilot/copilot experience in rotary wing
aircraft. Minimum 500 hours experience in MH-47E flight. Minimum 500 hours Night Vision
Goggle (NVG) flight experience. Minimum two years experience as an FMQ mission SIP or IP
in Special Operations Aviation. Successfully complete an Instructor Pilot Flight Evaluation.
Qualified in the 9D5 Crew Dunker and HEEDS. Requires Basic Mission Training and
proficiency certification of all AH-6J mission pilots assigned. Instructs and certifies all aviators
assigned to the Basic Navigation Skills POI. Prepares aircrews to operate new/modified special
operations unique equipment. Instructs classes when required responding to additional taskings
that will not interfere with mission orientation requirements or as directed by the Government
Flight Representative. Limited flight is required.

TECH-A/MH-6/212 INSTRUCTOR

Required minimum six years as a FMQ pilot and SIP. Successful completion of DOD Instructor
Pilot Course. Successfully served as a Standardization Instructor Pilot (SIP) or Instructor Pilot
(IP) within the past five years. Current FAA Commercial Pilot Certificate, Instrument Rated
(Helicopter) per AR 95-20. Minimum 2500 hours of pilot/copilot experience in rotary wing
aircraft. Minimum 500 hours experience in MH-47E flight. Minimum 500 hours Night Vision
Goggle (NVG) flight experience. Minimum two years experience as an FMQ mission SIP or IP
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in Special Operations Aviation. Successfully complete an Instructor Pilot Flight Evaluation.
Qualified in the 9D5 Crew Dunker and HEEDS. Requires Basic Mission Training and
proficiency certification of all AH-6J mission pilots assigned. Requires also Basic Mission
Qualification and proficiency certification of all MH-60L mission pilots assigned. Instructs and
certifies all aviators assigned to the Basic Navigation Skills POI. Prepares aircrews to operate
new/modified special operations unique equipment. Instructs classes when required responding
to additional taskings that will not interfere with mission orientation requirements or as directed
by the Government Flight Representative.

TECH-LOADMASTER

Requires three years experience. Requires a thorough understanding of computerized systems
installation, operation and maintenance including the presentation of technology and production
capabilities. Requires an Associate degree in a technical related field, or substitution of three
years of experience.

TECH-RATED PLATFORM INSTRUCTOR

Requires three years in rated platform instructions. Requires a thorough understanding of
computerized systems installation, operation and maintenance including the presentation of
technology and production capabilities. Requires an undergraduate degree in a technical related
field, or substitution of three years of experience.

TECH-NON-RATED PLATFORM INSTRUCTOR

Requires three years in non-rated platform instructions. Requires a thorough understanding of
computerized systems installation, operation and maintenance including the presentation of
technology and production capabilities. Requires an undergraduate degree in a technical related
field, or substitution of three years of experience.

TECH PERSONNEL ADMINISTRATION MANAGER

The Personnel Administration Manager will have at least five (5) years of experience in Federal,
military, or civilian human resources administration. This individual will have a thorough
knowledge of all aspects of career development and professional development; processing of
personnel actions; preparing statistical reports; as required, performing Passport Agent duties;
monitoring special pay programs; and managing award, performance evaluation, and promotion
programs. A BA/BS in business or related field may substitute or two (2) years of experience.

TECHNICAL EDITOR

Must possess a Bachelor’s Degree in a business, management, or engineering field plus three
years of specialized experience related to preparing for publication technical articles, point
papers, concept documents in a technical field, or editing and correcting technical manuals or
documentation regarding scientific or technical matters. Must possess the ability to prepare clear
and concise written articles, or to determine corrective measures necessary for existing
documentation. Technical Certification with relevant experience may be substituted for degree.

TECHNICAL STRUCTURE MODERNIZATION ANALYST-MID-LEVEL
Requires BA degree in related field or two years experience. Provides management,
development/modernization, and structure analyses and technical support services for short term
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work on Objective Force and long term work will be on Force Structure and Modernization
analysis, programming and execution actions in support of Objective Force growth initiatives.
Research, analyze, evaluate and make recommendations to the Regiment Staff on policies,
procedures and guidelines on the information technology, acquisition, documentation and
fielding of equipment in consonance with command guidance. Exercises discretion and
judgment in determining whether to broaden or narrow the scope of fielding issues. Reviews and
analyzes and staffs material fielding plans to ensure new equipment training is provided.
Effectiveness of work performed impacts on the combat readiness and integration of the
command with other SOF units, improved cost savings for the sustainment of new equipment
and the efficiency with which equipment is acquired and retrograded.

TECHNICAL STRUCTURE MODERNIZATION ANALYST-SENIOR-LEVEL

Requires BA degree in related field or six years experience. Provides management,
development/modernization, and structure analyses and technical support services for short term
work on Objective Force and long term work will be on Force Structure and Modernization
analysis, programming and execution actions in support of Objective Force growth initiatives.
Research, analyze, evaluate and make recommendations to the Regiment Staff on policies,
procedures and guidelines on the information technology, acquisition, documentation and
fielding of equipment in consonance with command guidance. Exercises discretion and
judgment in determining whether to broaden or narrow the scope of fielding issues. Reviews and
analyzes and staffs material fielding plans to ensure new equipment training is provided.
Effectiveness of work performed impacts on the combat readiness and integration of the
command with other SOF units, improved cost savings for the sustainment of new equipment
and the efficiency with which equipment is acquired and retrograded.

TECHNICAL WRITER

Bachelor of Arts Degree with a background in Language Arts is required, or three years of
technical writing experience. Must possess the ability to write technical manuals and
documentation on complex hardware and software, and to write in a clear and concise manner,
and such that documentation presented is easily readable and understandable by technical
personnel. Technical Certification with relevant experience may be substituted for degree.

TECHNICAL SUPPORT SPECIALIST

Requires one year experience and must have gained from education and experience the technical
knowledge to support the various specialized functions associated with information systems
design, development, installation and operation, with the demonstrated knowledge and ability to
order and pre-position equipment and installation materials, ensure proper configuration and
nomenclature of the specified equipment, and the conformance of materials to the applicable
specifications or standards. Must have the knowledge and ability to review technical
specifications, engineering drawings, job material lists, and equipment manuals to provide the
needed equipment or material at the proper time to facilitate a timely operation or task
completion.

TECHNOLOGY & CAPABILITIES TECHNICAL ANALYST
Requires AA/AS Degree or four years aviation related experience. Must have gained from
education and/or experience the technical knowledge to support the various specialized functions
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associated with the development and refinement of all documentation related to the Joint
Capabilities Integration and Development System. Assume roles and responsibilities of Project
Officer on an as needed basis. Participate in working groups within the Special Operations
Forces community and the various services. Provide management, information based upon
research, analysis, participation and evaluation of programmatic matters pertaining to systems
evolving throughout the Acquisition Life Cycle Model that impact growth and modernization.
Provide technical support as required, in the areas of Command, Control, Communications,
Computers, and Intelligence (C41), Avionics (Communications and Navigation), Aircraft
Survivability Equipment (ASE), Sensors, Simulation, Mission Planning, Helicopter Armament
Systems, Systems Integration architecture, and Science & Technology. Participate in or conduct
assessments of unit level, current and projected capabilities.

TECHNOLOGY & CAPABILITIES TECHNICAL ANALYST - SENIOR

Requires BA/BS Degree or six years aviation related experience. Must have gained from
education and/or experience the technical knowledge to support the various specialized functions
associated with the development and refinement of all documentation related to the Joint
Capabilities Integration and Development System. Assume roles and responsibilities of Project
Officer on an as needed basis. Participate in working groups within the Special Operations
Forces community and the various services. Provide management, information based upon
research, analysis, participation and evaluation of programmatic matters pertaining to systems
evolving throughout the Acquisition Life Cycle Model that impact growth and modernization.
Provide technical support as required, in the areas of Command, Control, Communications,
Computers, and Intelligence (C4l), Avionics (Communications and Navigation), Aircraft
Survivability Equipment (ASE), Sensors, Simulation, Mission Planning, Helicopter Armament
Systems, Systems Integration architecture, and Science & Technology. Participate in or conduct
assessments of unit level, current and projected capabilities. As required, conduct and document
a System Safety and Risk Analysis, which will support training and mission operations involving
the use of new equipment items and aircraft modifications.

TECHNOLOGY & CAPABILITIES TECHNICAL ANALYST - PRINCIPAL

Requires BA/BS Degree and six years aviation related experience. Must have gained from
education and/or experience the technical knowledge to support the various specialized functions
associated with the development and refinement of all documentation related to the Joint
Capabilities Integration and Development System. Assume roles and responsibilities of Project
Officer on an as needed basis. Participate in working groups within the Special Operations
Forces community and the various services. Provide management, information based upon
research, analysis, participation and evaluation of programmatic matters pertaining to systems
evolving throughout the Acquisition Life Cycle Model that impact growth and modernization.
Provide technical support as required, in the areas of Command, Control, Communications,
Computers, and Intelligence (C41), Avionics (Communications and Navigation), Aircraft
Survivability Equipment (ASE), Sensors, Simulation, Mission Planning, Helicopter Armament
Systems, Systems Integration architecture, and Science & Technology. Participate in or conduct
assessments of unit level, current and projected capabilities. As required, conduct and document
a System Safety and Risk Analysis, which will support training and mission operations involving
the use of new equipment items and aircraft modifications.
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TECHNOLOGY SECURITY ADMINISTRATOR

Performs IT personnel, physical, document control, COMSEC and Information security.
Individual must possess a strong background in multiple security disciplines and understand the
implementation of security concepts, practices and procedures in daily IT operations. Must also
have a thorough knowledge of the National Industrial Security Program (NISPOM) and Director
of Intelligence Directives (DCIDs) and the ability to apply the requirements to IT operational
requirements. In particular classified document control, closed area procedures, security
education and training, NISPOM Chapter 8 Information Systems (IS) procedures, Standard
Practices and Procedures (SPP) preparation and Communications Security (COMSEC).
Familiarity with Defense Security Services (DSS) clearance processing procedures. Minimum 5
years of progressive experience in information technology operational security experience is
required. Subject to a government security investigation and must meet eligibility requirements
for access to classified information.

TRAINER/INSTRUCTOR

Possess a Bachelor’s Degree in education or similar field, or equivalent background gained by
three or more years in training and instructing technical courses in either a formal military setting
or in a vocational school, with the proven capability to use and follow prescribed curricula and
subject matter related to the computer field. Ability to use audio-visual aids in enhancing the
course of instruction, and successfully producing trained student-graduates. Technical
Certification with relevant experience may be substituted for degree.

TRAINING SPECIALIST

Minimum of a Bachelor’s Degree in the training and/or human sciences field, plus two years
experience, or have five years directly related experience, in course of instruction development.
Must be able to prepare course and training objectives, outlines, instructions and student guides,
and be able to perform training operations involving audio-visual aids. Possess the ability to
provide training for instructors and students in new topical areas. Technical Certification with
relevant experience may be substituted for degree.

TELECOM INTEGRATION SPECIALIST

Must possess a Bachelor’s Degree in computer science or engineering or eight years experience
directly involved with information systems/networks. Must have knowledge of a broad range of
IT hardware, software, and networking components, and the demonstrated expertise necessary to
select and integrate compatible equipment into development of an information processing
operation or center. Must also be able to analyze discrepancies or incompatibilities in equipment
or system integration, and take, or recommend, corrective action.

TELECOMMUNICATIONS ENGINEER

Must possess a Bachelor’s Degree or equivalent experience in Electrical Engineering or in a
related formal computer sciences discipline, or have at least three years of related working
experience. Experienced in the planning, designing, development, testing and analysis of all
types of communications systems. Qualified in the conceptual, development, installation,
implementation, operation, and maintenance of communications software/protocols as applicable
to the individual tasking. Also communications transmission technology using communication-
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computer standards recognized by IEEE, 1SO, CCITT, NIST, and MIL-STDs as applicable to the
individual tasking.

TELECOMMUNICATIONS ENGINEER — MID-LEVEL

Must possess a Bachelor’s Degree in Electrical Engineering or in a related formal computer
sciences or communications discipline, or have at least five years of related working experience.
Experienced in the planning, designing, development, testing and analysis of all types of
communications systems. Qualified in conceptual, development and acquisition processes and
the pertinent Military Standards. Requires knowledge and experience in installation,
implementation, operation and maintenance of communications software/protocols Also,
communication transmission technology using broadband, and baseband fiber optic, twisted pair,
satellite, T1-T3 lines, PBXs and ISDN, and communication-computer standards recognized by
IEEE, ISO, CCITT, NIST, and MIL-STDs as applicable to the individual tasking.

TELECOMMUNICATIONS ENGINEER — SENIOR

Must possess a BS degree in electrical engineering from an accredited college or university, and
ten years work experience in on or more of the following: circuit design/analysis, system
configuration development and design, overseeing the installation or implementation of a
designed layout, or the design/development of a network of computer equipment that meets
stated requirements.

TELECONFERENCING ENGINEER

Bachelor’s Degree in Information Systems Engineering or in a related formal telecommunications
discipline, or have five years directly related experience, with the knowledge and abilities of a
video teleconferencing (VTC) information systems engineer. Must also have demonstrated
proficiency in modern techniques with telecommunications analysis and design of video
teleconferencing information systems. Requires knowledge, expertise, and experience with
planning, designing, and implementing video teleconferencing session, and a knowledge of
telecommunications transmission technology. Technical Certification with relevant experience
may be substituted for degree.

TROUBLE SHOOTER

Bachelor’s Degree in Engineering or Management Sciences plus three years experience with a
strong background in drawing procedures, management, and change control, or six years of
directly related experience, plus a working knowledge of the transition process from engineering
design to full scale hardware production, with two years of experience involving configuration
management, preferably, relative to the acquisition process. Ten years of directly related
experience may be substituted for the Bachelor’s degree.

VIDEO/AUDIO COMPUTER/TECHNICAL ENGINEER

Bachelor’s degree or equivalent certification in technical graphic design or video/film
production. Completion of at least 2 years college related to graphic design or video/film
production and a minimum of 5 years of progressively responsible work experience in the field
of audio/video engineering may be substituted. Proficiency using software programs including
Photoshop, Premiere, After Effects, Authorware, Dreamweaver, Flash and Sound Forge. Also
requires knowledge of computer based training, multimedia Strategies for interactive training

GSA-IT PRODUCTS & SERVICES Page 58 of 82 International Development & Resources, Inc



programs, audio engineering, video production, lighting techniques, DV and film camera
operation, video production techniques, non-linear post production editing, production
deployment procedures.

VIDEO/TELECOMMUNICATION (V/T) SPECIALIST - JUNIOR

Requires one year of V/T experience in installation, operation, and maintenance of A/T systems.
Requires an excellent understanding of computerized telecommunications in used with video
systems. Experience required with planning, designing, development, testing and analysis of all
types of telecommunications problems. Requires a BS in a technical field, or three years
substitute experience.

VIDEO/TELECOMMUNICATION SPECIALIST - SENIOR

Requires five years of V/T experience in installation, operation, and maintenance of A/T
systems. Requires an excellent understanding of computerized telecommunications in used with
video systems. Experience required with planning, designing, development, testing and analysis
of all types of telecommunications problems. Requires a BS in a technical field, or eight years
substitute experience.

VIDEO OPERATIONS CENTER SPECIALIST

Requires two year of V/T experience in installation, operation, and maintenance of A/T systems.
Requires an excellent understanding of computerized telecommunications in used with video
systems. Experience required with planning, designing, development, testing and analysis of all
types of telecommunications problems. Requires a BS in a technical field, or two years
substitute experience.

VIDEO OPERATIONS CENTER SPECIALIST - SENIOR

Requires seven years of /T experience in installation, operation, and maintenance of A/T
systems. Requires an excellent understanding of computerized telecommunications in used with
video systems. Experience required with planning, designing, development, testing and analysis
of all types of telecommunications problems. Requires a BS in a technical field, or seven years
substitute experience.

WEBMASTER

Experienced in Web page design and development using such products such as FrontPage, or
Home site. Also requires functional and technical knowledge and three years experience in
programming in HTML and/or XML. Must have ability to create and manipulate graphics to be
used in web pages using graphics packages such as Photoshop, Paint Shop Pro. Responsible for
completing client work in accordance with established plans and quality standards. Ability to
directly manipulate source code in a text editor. Must have technical education and certifications,
or equivalent BS degree in a related field, or five years of experience in a related field.
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GENERAL SERVICES ADMINISTRATION (GSA) APPROVED

PRICE LIST FOR IDR SIN 132-50

SERVICE ITEM NUMBER 132-50 TRAINING SERVICES FOR IT

International Development & Resources (IDR), Incorporated

GENERAL SERVICES ADMINISTRATION

PRICE LIST

SERVICE ITEM NUMBER 132-50 TRAINING SERVICES FOR IT
GSA SCHEDULE CONTRACT NUMBER GS-35-F-4602H
Revisions: SF30-0026 [01/20/06], SF30-0027 [02/02/06] & SF30-0028 [04/20/06]

(Includes IFF of .75%)

2006 2007 2008 2009 2010 2011

Site Site Site Site Site Site

Labor Category Rate Rate Rate Rate Rate Rate
A/MH-6 PI (Limited Flight Instructor) 76.16 79.02 81.98 85.05 88.24 91.55
A/V Tech Combo 41.46 43.01 44.63 46.30 48.04 49.84
AH/MH-6 (Limited Flight Instructor) 72.99 75.73 78.57 81.51 84.57 87.74
MH-47E (Limited Flight Instructor) 72.99 75.73 78.57 81.51 84.57 87.74
MH-47K (Limited Flight Instructor) 72.99 75.73 78.57 81.51 84.57 87.74
Audio/Visual Technician IlI 43.41 45.04 46.73 48.48 50.30 52.18
Audio/Visual Technician IV 49.81 51.68 53.61 55.62 57.71 59.87
Conf-Instruct Specialist | 29.39 30.50 31.64 32.83 34.06 35.33
Conf-Instruct Specialist Il 32.28 33.49 34.75 36.05 37.41 38.81
Conf-Instruct Specialist Il 36.67 38.05 39.48 40.96 42.49 44.08
Conf-Instruct Specialist IV 41.19 42.73 44.33 46.00 47.72 49.51
Conf-Instruct Specialist Sr. 45.20 46.89 48.65 50.48 52.37 54.33
Experimental Test Instruct 72.99 75.73 78.57 81.51 84.57 87.74
Graphics Artist 40.21 41.72 43.28 44.90 46.59 48.33
Instructional Systems Developer 46.29 48.03 49.83 51.70 53.64 55.65
Instructional Systems Developer - Senior 50.92 52.82 54.81 56.86 58.99 61.21
Instructional Systems Programmer/Analyst 46.29 48.03 49.83 51.70 53.64 55.65
Instructor Systems Developer - Leader 60.38 62.64 64.99 67.43 69.96 72.58
IT Facilitator 36.28 37.64 39.05 40.52 42.04 43.61
Project Administrative Assistant 37.40 38.80 40.25 41.76 43.33 44,95
Project Manager 74.06 76.84 79.72 82.71 85.81 89.03
Project Manager-Assistant 55.56 57.64 59.80 62.04 64.37 66.78
Publications Technician 33.33 34.58 35.88 37.23 38.62 40.07
Research Assistant -Technical 39.86 41.36 42.91 44.52 46.19 47.92
TD & TS Cell Project Lead 66.67 69.17 71.77 74.46 77.25 80.15
Tech-Civilian Flight Crew Instructor 69.81 72.42 75.14 77.96 80.88 83.91
Tech-Fixed Wing Instructor 60.18 62.43 64.78 67.20 69.72 72.34
Tech-MH - 47D Instructor 80.65 83.67 86.81 90.07 93.45 96.95
Tech-MH - 47E Instructor 79.70 82.69 85.79 89.01 92.34 95.81
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Tech-MH - 47E Simulation-Instructor 75.10 77.92 80.84 83.87 87.02 90.28
Tech-MH - 60K Instructor 81.53 84.59 87.76 91.05 94.46 98.01
Tech-MH - 60K Simulation-Instructor 70.29 72.92 75.66 78.50 81.44 84.49
Tech-MH - 60L Instructor 75.26 78.08 81.01 84.05 87.20 90.47
Tech-MH - 6C Instructor 85.16 88.35 91.67 95.10 98.67 102.37
Tech-MH/AH-6J Instructor 89.36 92.71 96.19 99.79 103.54 107.42
Tech-MH/AH-6J/212 Instructor 83.92 87.07 90.33 93.72 97.23 100.88
Technical Editor 44.08 45.73 47.45 49.23 51.07 52.99
Technical Writer 44.08 45.73 47.45 49.23 51.07 52.99
Tech-Non-Rated Platform System Instructor 74.14 76.92 79.80 82.80 85.90 89.12
Tech-Rated Platform System Instructor 82.63 85.73 88.94 92.28 95.74 99.33
Trainer/Instructor 41.58 43.13 44.75 46.43 48.17 49.98
Training Specialist 69.42 72.02 74.73 77.53 80.43 83.45
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GENERAL SERVICES ADMINISTRATION (GSA) APPROVED
PRICE LIST FOR IDR SIN 132-51
SERVICE ITEM NUMBER 132-51 IT PROFESSIONAL SERVICES

International Development & Resources (IDR), Incorporated
GENERAL SERVICES ADMINISTRATION
PRICE LIST
SERVICE ITEM NUMBER 132-51 IT PROFESSIONAL SERVICES
GSA SCHEDULE CONTRACT NUMBER GS-35-F-4602H
Revisions: SF30-0026 [01/20/06], SF30-0027 [02/02/06] & SF30-0028 [04/20/06]
(Includes IFF of .75%)

2006 2007 2008 2009 2010 2011

Site Site Site Site Site Site

Labor Category Rate Rate Rate Rate Rate Rate
Automated Records Specialist 36.26 37.62 39.04 40.50 42.02 43.59
Avionics Systems & Integration Specialist 56.91 59.04 61.26 63.56 65.94 68.41
Avionics Systems & Integration Specialist - Senior 82.66 85.76 88.97 92.31 95.77 99.36
Avionics Systems & Integration Specialist - Principal 100.24 | 10399 | 107.89 | 111.94 | 116.14 | 120.49
Computer Clerk 32.54 33.76 35.03 36.34 37.71 39.12
Computer Operations Specialist | 50.43 52.32 54.29 56.32 58.44 60.63
Computer Operations Specialist Il 58.87 61.08 63.37 65.74 68.21 70.77
Computer Operations Specialist |1l 62.05 64.37 66.79 69.29 71.89 74.58
Computer Programmer - Jr. 37.82 39.24 40.71 42.24 43.82 45.46
Computer Programmer - Mid-Level 44.39 46.05 47.78 49.57 51.43 53.36
Computer Programmer - Sr. 51.97 53.92 55.95 58.04 60.22 62.48
Computer Programmer/Analyst - Associate 45.27 46.97 48.73 50.56 52.46 54.42
Computer Programmer/Analyst - Jr. 36.74 38.12 39.55 41.03 42.57 44.17
Computer Programmer/Analyst - M/L 68.23 70.79 73.44 76.19 79.05 82.02
Computer Programmer/Analyst - Sr. 102.18 | 106.01 | 109.98 | 114.11 | 118.39 | 122.83
Computer Security Systems Specialist 67.92 70.47 73.11 75.85 78.69 81.65
Computer Technical Writer (Flight Concepts) 52.07 54.03 56.05 58.15 60.33 62.60
Computer Technician | 42.67 44.27 45.93 47.66 49.44 51.30
Computer Technician Il 45.93 47.65 49.44 51.29 53.21 55.21
Computer/Tech Fitness Specialist 42.00 43.57 45.21 46.90 48.66 50.49
Configuration/Data Mgmt. Specialist - Jr. 49.12 50.97 52.88 54.86 56.92 59.05
Configuration/Data Mgmt. Specialist - M/L 66.99 69.51 72.11 74.82 77.62 80.53
Configuration/Data Mgmt. Specialist - Sr. 83.94 87.09 90.35 93.74 97.26 | 100.91
Data Base Analyst - Jr. 58.08 60.26 62.52 64.86 67.29 69.82
Data Base Analyst - Mid-Level 71.33 74.00 76.78 79.66 82.64 85.74
Data Base Analyst - Sr. 86.23 89.47 92.82 96.30 99.91 | 103.66
Drafter CAD/CAM 36.92 38.30 39.74 41.23 42.77 44.38
Fiber Optics Technician 42.92 44.53 46.20 47.94 49.73 51.60
FIPS Systems Engineer 62.20 64.53 66.95 69.46 72.07 74.77
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FIPS Systems Engineer - Sr. 75.68 78.52 81.46 84.52 87.69 90.97
Force Protection Technology Principal 110.38 | 114,52 | 118.81 | 123.27 | 127.89 | 132.69
Force Protection Technology - Senior 90.69 94.09 97.62 | 101.28 | 105.08 | 109.02
Force Protection Technology — Mid-Level 77.31 80.21 83.22 86.34 89.58 92.93
Force Protection Technology - Junior 67.75 70.29 72.93 75.66 78.50 81.44
HTML Editor 37.22 38.62 40.07 41.57 43.13 44.75
Information Systems Engineer - Junior 49.12 50.97 52.88 54.86 56.92 59.05
Information Systems Engineer - Senior 83.94 87.09 90.35 93.74 97.26 | 100.91
Information Engineer - Junior 62.20 64.53 66.95 69.46 72.07 74.77
Information Engineer - Senior 75.68 78.52 81.46 84.52 87.69 90.97
Information Technology Security Assistant 43.33 44,95 46.64 48.39 50.20 52.08
Information Technology Security Specialist 11795 | 12237 | 126.96 | 131.72 | 136.66 | 141.79
IT Industrial Security Administrator 62.30 64.63 67.06 69.57 72.18 74.89
IT Network Security Engineer 101.62 | 10543 | 109.38 | 11348 | 117.74 | 122.16
IT-Quality Assurance Manager 111.09 | 115.26 | 119.58 | 124.07 | 128.72 | 133.54
IT-Quality Control Manager 80.44 83.45 86.58 89.83 93.20 96.69
Logistics - Manager Senior (Comp-2-SA-Sr) 71.06 73.72 76.49 79.36 82.33 85.42
Logistics - Manager Mid-Level (Comp-2-SA-ML) 56.98 59.12 61.33 63.63 66.02 68.50
Logistics Specialist 78.66 81.61 84.67 87.85 91.14 94.56
Logistics Support Technical Analyst 56.91 59.04 61.26 63.56 65.94 68.41
Logistics Support Technical Analyst - Senior 66.40 68.89 71.47 74.15 76.94 79.82
Logistics Support Technical Analyst - Principal 82.66 85.76 88.97 92.31 95.77 99.36
Management Analyst 72.52 75.24 78.06 80.99 84.03 87.18
Management Analyst - Sr. 80.61 83.63 86.77 90.02 93.40 96.90
Mechanical Engineer - Sr. 82.11 85.19 88.39 91.70 95.14 98.71
Network Engineer 49.28 51.13 53.04 55.03 57.10 59.24
Network Engineer - Mid-Level 60.27 62.53 64.88 67.31 69.84 72.46
Network Engineer - Sr. 71.98 74.68 77.48 80.39 83.40 86.53
Network Integration Engineer 46.64 48.39 50.20 52.09 54.04 56.07
Network Integration Engineer - Sr. 99.60 | 103.33 | 107.21 | 111.23 | 115.40| 119.72
Network Technician 41.71 43.27 44.90 46.58 48.33 50.14
Principal Engineer 100.23 | 103.99 | 107.89 | 111.94 | 116.13 | 120.49
Program/Project Manager 107.07 | 111.08 | 115.25| 119.57 | 124.05| 128.71
Project Scheduler/Program Coordinator 33.70 34.96 36.27 37.63 39.05 40.51
Scientist - Chief 129.43 | 134.28 | 139.31 | 14454 | 149.96 | 155.58
Scientist - Principal 100.23 | 103.99 | 107.89 | 111.94 | 116.13 | 120.49
Scientist - Senior 86.96 90.23 93.61 97.12 | 100.76 | 104.54
Systems Analyst 53.19 55.18 57.25 59.40 61.63 63.94
Systems Analyst - Jr. 41.09 42.64 44.23 45.89 47.61 49.40
Systems Analyst - Mid-Level 56.98 59.12 61.33 63.63 66.02 68.50
Systems Analyst - Senior 71.06 73.72 76.49 79.36 82.33 85.42
Systems Analyst - Principal 82.75 85.85 89.07 92.41 95.87 99.47
Systems Analyst - Project Manager 93.09 96.58 | 100.20 | 103.96 | 107.86 | 111.90
Systems Engineer 56.85 58.98 61.19 63.48 65.86 68.33
Systems Engineer - Associate. 49.64 51.51 53.44 55.44 57.52 59.68
Systems Engineer - Jr. 45.91 47.63 49.42 51.27 53.19 55.19
Systems Engineer - Senior 86.66 89.91 93.28 96.77 | 100.40 | 104.17
Systems Engineer - Mid-Level 68.23 70.79 73.44 76.19 79.05 82.02
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Systems Engineer - Principal 90.87 94.28 97.82 | 101.48 | 105.29 | 109.24
Tech-Subject Matter Expert — SME Principal 140.32 | 14558 | 151.04 | 156.71 | 162.58 | 168.68
Tech-Subject Matter Expert — SME Senior 124.79 | 129.47 | 134.32 | 139.36 | 144.59 | 150.01
Tech-Subject Matter Expert — SME Mid-Level 107.06 | 111.07 | 115.24 | 119.56 | 124.05| 128.70
Tech-Subject Matter Expert — SME Junior 86.66 89.91 93.28 96.78 | 100.41 | 104.17
Tech-Program Analyst - Principal 162.49 | 168.58 | 174.91 | 181.46 | 188.27 | 195.33
Tech-Program Analyst - Level VII 137.02 | 14216 | 147.49 | 153.02 | 158.76 | 164.71
Tech-Program Analyst - Level VI 116.50 | 120.87 | 125.40| 130.10 | 134.98 | 140.04
Tech-Program Analyst - Level V 98.58 | 102.28 | 106.11 | 110.09 | 114.22 | 118.50
Tech-Program Analyst - Level IV 82.90 86.01 89.23 92.58 96.05 99.65
Tech-Program Analyst - Level Il 69.18 71.77 74.47 77.26 80.16 83.16
Tech-Program Analyst - Level Il 57.17 59.31 61.54 63.85 66.24 68.72
Tech-Program Analyst - Level | 46.73 48.48 50.30 52.19 54.14 56.17
Tech-Accounting Assistant | 41.46 43.01 44.63 46.30 48.04 49.84
Tech-Accounting Assistant |l 49.76 51.63 53.56 55.57 57.65 59.82
Tech-Accounting Manager 64.66 67.09 69.61 72.22 74.92 77.73
Tech-Administrative Specialist - Sr. 43.08 44.69 46.37 48.11 49.91 51.78
Tech-Administrative Specialist | 29.39 30.50 31.64 32.83 34.06 35.33
Tech-Administrative Specialist Il 31.90 33.09 34.33 35.62 36.96 38.34
Tech-Administrative Specialist IlI 36.67 38.05 39.48 40.96 42.49 44.08
Tech-Administrative Specialist IV 38.81 40.27 41.78 43.34 44.97 46.65
Tech-Administrative Specialist V 45.20 46.89 48.65 50.48 52.37 54.33
Tech-Budget Assistant | 21.54 22.34 23.18 24.05 24.95 25.89
Tech-Budget Assistant |l 24.54 25.46 26.42 27.41 28.44 29.50
Tech-Budget Assistant Il 27.54 28.57 29.64 30.75 31.91 33.10
Tech-Budget Assistant IV 31.52 32.71 33.93 35.20 36.52 37.89
Tech-Financial Analyst 50.13 52.01 53.96 55.98 58.08 60.26
Tech-Financial Analyst - Senior 60.18 62.43 64.78 67.20 69.72 72.34
Tech-Financial Manager - Junior 36.78 38.16 39.59 41.08 42.62 44.21
Tech-Financial Manager - Mid-Level 47.81 49.61 51.47 53.40 55.40 57.48
Tech-Financial Manager - Senior 62.16 64.49 66.91 69.42 72.02 74.72
Tech-Grant Specialist - Level llI 54.26 56.29 58.41 60.60 62.87 65.23
Tech-Grant Specialist - Level Il 44.18 45.84 47.56 49.34 51.19 53.11
Tech-Grant Specialist - Level | 33.12 34.36 35.65 36.99 38.37 39.81
Tech-Loadmaster - Log Spt - Loadmaster Principal 78.91 81.87 84.94 88.12 91.43 94.86
Tech-Loadmaster - Log Spt - Loadmaster Senior 63.39 65.77 68.24 70.80 73.45 76.21
Technology & Capabilities Technical Analyst 56.91 59.04 61.26 63.56 65.94 68.41
Technology & Capabilities Technical Analyst - Senior 66.40 68.89 71.47 74.15 76.94 79.82
Technology & Capabilities Technical Analyst -Principal 76.92 79.80 82.79 85.90 89.12 92.46
Technology Security Administrator 81.73 84.79 87.97 91.27 94.69 98.24
Tech-Personnel Administration Manager 50.92 52.82 54.81 56.86 58.99 61.21
Telecom Integration Specialist 101.19 | 104.99 | 108.93 | 113.01 | 117.25| 121.65
Trouble Shooter 81.80 84.87 88.05 91.36 94.78 98.34
Web Master 75.45 78.28 81.21 84.26 87.42 90.70
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GENERAL SERVICES ADMINISTRATION (GSA) APPROVED
PRICE LIST FOR IDR 132-51, FPDS CODE D399
SERVICE ITEM NUMBER 132-51 IT PROFESSIONAL SERVICES
FPDS CODE D399 OTHER INFORMATION TECHNOLOGY SERVICES

International Development & Resources (IDR), Incorporated

GENERAL SERVICES ADMINISTRATION
PRICE LIST
SERVICE ITEM NUMBER 132-51 IT PROFESSIONAL SERVICES
FPDS CODE D399 OTHER INFORMATION TECHNOLOGY SERVICES
GSA SCHEDULE CONTRACT NUMBER GS-35-F-4602H
Revisions: SF30-0026 [01/20/06], SF30-0027 [02/02/06] & SF30-0028 [04/20/06]
(Includes IFF of .75%)

2006 2007 2008 2009 2010 2011

Site Site Site Site Site Site

Labor Category Rate Rate Rate Rate Rate Rate
Technical Structure Mod Analyst-Mid-Level 58.47 60.66 62.94 65.30 67.75 70.29
Technical Structure Mod Analyst-Sr.-Level 76.91 79.79 82.78 85.89 89.11 92.45
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GENERAL SERVICES ADMINISTRATION (GSA) APPROVED

PRICE LIST FOR IDR SIN 132-52

IT SERVICE ITEM 132-52 ELECTRONIC COMMERCE (EC) SERVICES

International Development & Resources (IDR), Incorporated

GENERAL SERVICES ADMINISTRATION
PRICE LIST

(Includes IFF of .75%)

IT SERVICE ITEM 132-52 ELECTRONIC COMMERCE (EC) SERVICES
GSA SCHEDULE CONTRACT NUMBER GS-35-F-4602H
Revisions: SF30-0026 [01/20/06], SF30-0027 [02/02/06] & SF30-0028 [04/20/06]

2006 2007 2008 2009 2010 2011
Labor Category Site Rate | Site Rate | Site Rate | Site Rate | Site Rate | Site Rate
Electronics Technician | 29.56 30.67 31.82 33.01 34.25 35.54
Electronics Technician Il 38.24 39.67 41.16 42.70 44.30 45.97
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GENERAL SERVICES ADMINISTRATION (GSA) APPROVED

PRICE LIST FOR IDR SIN 132-53

IT SERVICE ITEM 132-53 WIRELESS SERVICES

International Development & Resources (IDR), Incorporated

PRICE LIST

(Includes IFF of .75%)

GENERAL SERVICES ADMINISTRATION

IT SERVICE ITEM 132-53 WIRELESS SERVICES
GSA SCHEDULE CONTRACT NUMBER GS-35-F-4602H
Revisions: SF30-0026 [01/20/06], SF30-0027 [02/02/06] & SF30-0028 [04/20/06]

2006 2007 2008 2009 2010 2011

Site Site Site Site Site Site

Labor Category Rate Rate Rate Rate Rate Rate
Telecommunications Engineer 57.47 60.20 62.45 64.80 67.23 69.75
Telecommunications Engineer M/L 74.38 77.91 80.83 83.87 87.01 90.27
Telecommunications Engineer Sr. 79.90 83.69 86.83 90.08 93.46 96.97
Teleconferencing Engineer 65.54 68.65 71.23 73.90 76.67 79.54
Video Operations Center Specialist 46.38 48.59 50.41 52.30 54.26 56.29
Video Operations Center Specialist - Sr. 85.23 89.27 92.62 96.10 99.70 103.44
Video Telecom Specialist - Jr. 36.57 38.30 39.74 41.23 42.77 44.38
Video Telecom Specialist - Sr. 50.87 53.28 55.28 57.35 59.51 61.74
Video/Audio Computer Technical Engineer 47.38 49.63 51.49 53.42 55.42 57.50
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PRODUCT OFFERINGS AND PRICELISTS
(SPECIAL ITEM NO. 132-8)

BROTHER
IDR # | Manufacturer # Description SRP IDR |Warranty | Country |Energy| YR Product
PRICE | (Days) |of Origin | Star? | 2000? Class
371925 [BA4000 NiCAD Battery for 69.95| 4055| 365 JAPAN | N/A N/A  |BLALBFAF
PN8510/9000/NB60
Delete
371951 |BR-3000 BR Script Upgrade for HL-1060 149.00] 92.63] N/A JAPAN | N/A N/A AHAB
371931 |DR-200 Drum Unit for HL-730PIus/760Plus 192.99] 121.00f N/A JAPAN | N/A N/A AHAB
spec  |DR-300 Drum Unit for HL-1060 192.99| 121.00f N/A JAPAN | N/A N/A AHAB
order
371943 |DX-1600 Duplex Unit for HL-1660/1660N 549.00] 405.26] N/A JAPAN | N/A N/A AHAG
371943 |DX-1600 Duplex Unit for HL-1660/1660N 549.99| 405.26 - JAPAN | N/A N/A AHAG
spec |DX-2000 Duplex Unit for HL-1660e/2060 549.99| 393.11 - JAPAN | N/A N/A AHAG
order
spec |EC1 External Battery Charger for BA- 69.95| 41.80| 365 JAPAN | N/A N/A  |BLALBFAF
order 4000
spec [FC10 10MB Flash Memory Card NB-60 199.99| 149.38| 365 USA N/A N/A NONE
order
spec |FC4 4MB Flash Memory Card NB-60 99.99| 80.03| 365 USA N/A N/A NONE
order
spec |FX144 14.4 kbps modem for PN-8510 79.99|] 6157 365 USA N/A N/A NONE
order
spec |FX336 33.6 kbps modem for PN-9000GR 149.99| 119.01| 365 USA N/A N/A NONE
order
371967 |HL-1660e PAR/SER PCL6 BRSCRIPT2 1,099.00| 848.10| 365 JAPAN | YES |Request| ABCB
FOR/WIN95/NT 17ppm 8MB
1200x1200DP
371982 |HL-2060 LSR PRT 21PPM 600 DPI 8MB 1,299.99| 979.00 365 JAPAN | YES | YES ABDB
MEMORY
spec |HL-2400C LSR Color Printer 16 PPM Mono, 2,699.00(2,063.81| 365 JAPAN | YES |Request| ABAM
order 4PPM color
spec |HL2400CN Laser Color Printer 16ppm mono, 4,499.99|3,333.00f 365 JAPAN | YES |Request| ABAM
order 4ppm (4 color), 16MB (expand,
112MB)
371961 |HS5000 Solid Ink Jet Color Printer, 2ppm @ {1,999.99|1,274.90( 365 JAPAN | YES |Request| ACAC
600 DPI CL/B & W 12MB exp. To
72MB
spec |HS-5300 Solid Ink Jet Color Printer, 2ppm @ {2,299.99|1,537.80( 365 JAPAN | YES | YES ACAC
order 600 DPI CL/B & W 24MB exp. To
72MB
371942 |LT-1600 Lower Tray for HL-1660/1660N 329.00f 215.37| N/A JAPAN | N/A N/A AHBM
spec [LT-2000 500 Sheet Letter Tray for HL- 329.99| 208.91 - JAPAN | N/A N/A AHBM
order 1660e/2060
spec  |M4309A Dot Matrix Printer 18" carriage dual |2,195.00({1,364.00| 365 JAPAN | YES |Request| AAAC
order interface 9 resident fonts
371926 |ME1000 1MB upgr for 3550/4550/6550/7550 199.99| 116.60] N/A JAPAN | N/A N/A AHBF
371927 |ME2000 2MB upgr for 3550/4550/6550/7550 299.99| 188.10] N/A JAPAN | N/A N/A AHBH
371973 |[MFC-4350 MULTI-FUNCTION FAX 14.4, 799.99( 391.60| 365 JAPAN | YES |Request| ABAK
PRINTER 600X600, TO 99 COPIES
371974 |MFC-4650 MFC COLOR PRT CPY SCAN PC 899.99( 470.80| 365 JAPAN | YES | YES ABAK
FAX
371975 |MFC-6650mc  |LASER 6PPM 600 DPI 1MB 999.99( 558.26| 365 JAPAN | YES | YES ABAK
PCL4/5 PRNT, SCN, CPY, FAX
WI/NT
spec  |MFC-7050C MFC COLOR PRT PC FAX BLACK | 699.99| 332.20| 365 JAPAN | YES | YES ABAK
order & WHITE
371978 |MFC-7150C MFC COLOR PRT CPY SCAN PC 999.99( 487.30| 365 JAPAN | YES | YES ABAK
FAX
371981 [MFC-7160C MFC COLOR PRT CPY SCAN PC  [1,099.99| 564.86| 365 JAPAN | YES | YES ABAK
FAX MSG CTR
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IDR # | Manufacturer # Description SRP IDR | Warranty | Country |Energy| YR Product
PRICE | (Days) |of Origin | Star? | 2000? Class
371985 |MFC-7750 MFC PRT CPY SCAN PC FAX 1,299.99| 858.00| 365 JAPAN | YES | YES ABAK
MSG CTR
371995 |MP-21C Ink Jet Color Mobile Printer, 720 x 399.99| 287.10f 365 JAPAN | YES YES ACAK
720 DPI
371996 |MP-21Cdx Ink Jet Color Mobile Printer, 720 x 499.99| 331.10| 365 JAPAN | YES | YES ACAK
720 DPI
spec  [MS-1 1 MB SIMM Upgr for HL-760Plus 54.00| 43.80| N/A JAPAN | N/A N/A AHBF
order and up
spec |MS-16 16 MB SIMM Upgr for HL-760Plus 249.00( 230.25| N/A JAPAN | N/A N/A AHBJ
order and up
spec |MS-2 2 MB SIMM Upgr for HL-760Plus 99.00| 85.36| N/A JAPAN | N/A N/A AHBH
order and up
spec |MS-32 32 MB SIMM Upgr for HL-760Plus 499.00{ 459.37| N/A JAPAN | N/A N/A AHBJ
order and up
371904 |MS-4 4 MB SIMM Upgr for HL-760Plus 66.00| 52.27| N/A JAPAN | N/A N/A AHBJ
and up
371905 |MS-8 8 MB SIMM Upgr for HL-760Plus 125.00| 107.82| N/A JAPAN | N/A N/A AHBJ
and up
371958 |NB60 GeoBook - Personal Digital Notebook| 999.99| 460.36| 365 USA N/A N/A | BLARKNA
G
371976 |NB-80C GeoBook - Personal Digital Color 1,199.99| 583.00| 365 USA N/A N/A | BLARKNA
Notebook G
371937 [NC-1200 Ethernet Interface for HL-1660 399.00 334.63| N/A JAPAN | N/A N/A JBNA
371992 |[NC-2010H Ethernet Card for HL-1660e/2060 399.00 331.33 - JAPAN | N/A N/A JBNA
spec |PN9000GR Super PowerNote w/Graphics 799.99| 365.20| 90da/lyr | USA N/A N/A | BLARKNA
order parts G
371983 |PPF-2750 LSR FAX 14.4BPS 20 PG ADF 2MB | 899.99| 440.00 90 JAPAN | YES |Request| ABAK
spec |PPF-3750 LSR FAX 33.6K BPS 30 PG ADF 1,299.99| 775.48 90 JAPAN | YES | YES ABAK
order 4MB
371987 |PT-9200PC Computer Label Prt PC and MAC 799.99( 236.50| 1VYr. JAPAN | N/A N/A AEAA
Compatible
318100 |PT-PC Computer Label Prt MAC and IBM 449.95| 209.00 90 JAPAN | N/A N/A  |BLALAFHL
110V
spec |PT-PC EX Computer Label Prt MAC and IBM 489.95| 260.99 90 JAPAN | N/A N/A  |BLALAFHL
order 220V
spec |R74-1004 Toner Cartridge for HL- 159.99| 103.95| N/A JAPAN | N/A N/A AHAD
order 1660/1660N1660e
318123 |RS-100M RS 232C Intrface 99.95| 55.92| N/A JAPAN | N/A N/A AHAH
HL730P/760P/1060
371935 | TN-200HL LSR Print Toner Cart - HL- 33.99| 21.45| N/A JAPAN | N/A N/A AHAD
730P/760P
616951 | TN-300HL LSR Print. Toner Cartr. for HL-1060 33.99| 21.45| N/A JAPAN | N/A N/A AHAD
616963 [TN-9000 Toner Cartridge/High Yield for HL- 159.99| 103.95| N/A JAPAN | N/A N/A AHAD
1660/1660N1660e
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Executive Software

IDR # | Manufacturer # Description SRP IDR |[Warranty | Country Of [Energy Star| YR | BBS Code
PRICE Origin | Compliant? | 2000?

966829 10008 Diskeeper v 4.0 W/S Single 75.001 42.12| 90 days USA N/A Y HFAFCA
Pak

966854 10009 Diskeeper NT v 4.0 Upgrade 39.00f 21.90| 90 days USA N/A HFAFCA
WIS Single Pak

966832 11008 Diskeeper v 4.0 W/S 10 Pak 600.00| 332.55| 90 days USA N/A Y HFAFCA

966856 11009 Diskeeper NT v 4.0 Upgrade 270.00 151.62| 90 days USA N/A Y HFAFCA
WIS 10 Pak

966830 14008 Diskeeper v 4.0 W/S 5 Pak 350.00] 196.55| 90 days USA N/A Y HFAFCA

966855 14009 Diskeeper NT v 4.0 Upgrade 15750 88.45| 90 days USA N/A Y HFAFCA
WIS 5 Pak

966866 17008 Diskeeper v 4.0 Extra Box 24.00f 13.48| 90 days USA N/A Y HFAFCA
Volume Lic Only

966850 20008 Diskeeper v 4.0 SRV Single 399.00 224.07| 90 days USA N/A Y HFAFCA
Pak

966857 20009 Diskeeper NT v 4.0 Upgrade 179.56| 100.84| 90 days USA N/A Y HFAFCA
SRV Single Pak

966852 21008 Diskeeper v 4.0 SRV 10 Pak | 2,750.00 |1,544.35] 90 days USA N/A Y HFAFCA

996859 21009 Diskeeper NT v 4.0 Upgrade 1,237.50| 694.96| 90 days USA N/A Y HFAFCA
SRV 10 Pak

966851 24008 Diskeeper v 4.0 SRV 5 Pak 1,625.00{ 912.57| 90 days USA N/A Y HFAFCA

966858 24009 Diskeeper NT v 4.0 Upgrade 731.26| 410.66| 90 days USA N/A Y HFAFCA
SRV 5 Pak

966867 27008 Diskeeper v 4.0 SRV Extra 24,001 13.48| 90 days USA N/A Y HFAFCA
Box Volume Lic Only

044700 30012 Single Undelete Workstation 75.00{ 42.12| 90days USA N/A Y HFAFCA

044701 30013 Five Pack Undelete 350.00 196.55| 90 days USA N/A Y HFAFCA
Workstation

044705 30017 Single Undelete Server 399.00| 224.07| 90 days USA N/A Y HFAFCA

044706 30018 Five Pack Undelete Server 1,625.00] 912.57| 90 days USA N/A Y HFAFCA

044742 30026 Undelete Server media & Doc 24.00| 13.48| 90 days USA N/A Y HFAFCA

044743 30027 Undelete Server media & Doc 24.00{ 13.48| 90 days USA N/A Y HFAFCA

696170 A10008 Diskeeper v 4.0 W/S 20-99 52.00f 29.21| 90 days USA N/A Y HFAFCA
(Price Per Unit License)

696186 A10009 Diskeeper v 4.0Upgrade 23.40| 13.15| 90 days USA N/A Y HFAFCA
Volume License Levels W/S
20-99 (Price Per Unit License)

696179 A20008 Diskeeper v 4.0 SRV 20-49 ( 240.00( 134.78| 90 days USA N/A Y HFAFCA
Price Per Unit License)

696195 A20009 Diskeeper v 4.0Upgrade 108.00| 60.65| 90 days USA N/A Y HFAFCA
Volume License Levels SRV
20-49 (Price Per Unit License)

044710 A30022 Undelete Workstation (20-199) 52.00| 29.21| 90 days USA N/A Y HFAFCA
Price Per Unit License

44719 A30026 Undelete Server (20-49) Price 240.00| 134.78| 90 days USA N/A Y HFAFCA
Per Unit License

696171 B10008 Diskeeper v 4.0 W/S 100-499 45.00{ 25.27| 90 days USA N/A Y HFAFCA
(Price Per Unit License)

696187 B10009 Diskeeper v 4.0Upgrade 20.26| 11.37| 90 days USA N/A Y HFAFCA
Volume License Levels W/S
100-499 (Price Per Unit
License)

696180 B20008 Diskeeper v 4.0 SRV 50-99 220.00( 123.55| 90 days USA N/A Y HFAFCA
(Price Per Unit License)

696196 B20009 Diskeeper v 4.0Upgrade 99.00f 55.59| 90 days USA N/A Y HFAFCA
Volume License Levels SRV
50-99 (Price Per Unit License)

044711 B30022 Undelete Workstation (200- 45.00{ 25.27| 90 days USA N/A Y HFAFCA
499) Price Per Unit License

044720 B30023 Undelete Server (50-99) Price 220.00( 123.55| 90 days USA N/A Y HFAFCA
Per Unit License

696172 C10008 Diskeeper v 4.0 W/S 500-999 40.00f 22.46| 90 days USA N/A Y HFAFCA
(Price Per Unit License)
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IDR #

Manufacturer #

Description

SRP

IDR
PRICE

Warranty

Country Of
Origin

Energy Star
Compliant?

YR
20007

BBS Code

696188

C10009

Diskeeper v 4.0Upgrade
Volume License Levels W/S
500-999 (Price Per Unit
License)

18.00

10.11

90 days

USA

N/A

HFAFCA

696181

C20008

Diskeeper v 4.0 SRV 100-199
( Price Per Unit License)

175.00

98.27

90 days

USA

N/A

HFAFCA

696197

C20009

Diskeeper v 4.0Upgrade
Volume License Levels SRV
100-199 (Price Per Unit
License)

78.76

44.23

90 days

USA

N/A

HFAFCA

044712

C30022

Undelete Workstation (500-
999) Price Per Unit License

40.00

22.46

90 days

USA

N/A

<

HFAFCA

044721

C30023

Undelete Server (100-199)
Price Per Unit License

175.00

98.27

90 days

USA

N/A

HFAFCA

696173

D10008

Diskeeper v 4.0 W/S 1000-
2999 ( Price Per Unit License)

35.00

19.66

90 days

USA

N/A

HFAFCA

696189

D10009

Diskeeper v 4.0Upgrade
Volume License Levels W/S
1000-2999 (Price Per Unit
License)

15.76

8.86

90 days

USA

N/A

< <| <

HFAFCA

696182

D20008

Diskeeper v 4.0 SRV 200-299
(Price Per Unit License)

168.00

94.35

90 days

USA

N/A

<

HFAFCA

696182

D20008

Diskeeper v 4.0 SRV 200-299
(Price Per Unit License)

168.00

94.35

90 days

USA

N/A

HFAFCA

696198

D20009

Diskeeper v 4.0Upgrade
Volume License LevelsSRV
200-299 (Price Per Unit
License)

75.60

42.46

90 days

USA

N/A

HFAFCA

044713

D30022

Undelete Workstation (1000-
2999) Price Per Unit License

35.00

19.66

90 days

USA

N/A

HFAFCA

044722

D30023

Undelete Server (200-299)
Price Per Unit License

168.00

94.35

90 days

USA

N/A

HFAFCA

696118

MA10000

Diskeeper NT Annual
Maintenance Pricing for VLA
WIS 20-99 (PRICE PER UNIT
LICENSE)

10.40

5.84

90 days

USA

N/A

HFAFCA

696127

MAZ20000

Diskeeper NT Annual
Maintenance Pricing for VLA
SRV 20-49 (PRICE PER
UNIT LICENSE)

48.00

26.96

90 days

USA

N/A

HFAFCA

044744

MA30028

Undelete Maintenance W/S
(20-99) Price Per Unit License

10.40

5.84

90 days

USA

N/A

HFAFCA

044753

MA30029

Undelete Maintenance Server
(20-49) Price Per Unit License

48.00

26.96

90 days

USA

N/A

HFAFCA

696119

MB10000

Diskeeper NT Annual
Maintenance Pricing for VLA
WIS 100-499 (PRICE PER
UNIT LICENSE)

9.00

5.05

90 days

USA

N/A

HFAFCA

696128

MB20000

Diskeeper NT Annual
Maintenance Pricing for VLA
SRV 50-99 (PRICE PER
UNIT LICENSE)

44.00

24.71

90 days

USA

N/A

HFAFCA

044745

MB30028

Undelete Maintenance W/S
(100-499) Price Per Unit
License

9.00

5.05

90 days

USA

N/A

HFAFCA

044754

MB30029

Undelete Maintenance Server
(50-99) Price Per Unit License

44.00

24.71

90 days

USA

N/A

HFAFCA

696120

MC10000

Diskeeper NT Annual
Maintenance Pricing for VLA
WIS 500-999 (PRICE PER
UNIT LICENSE)

8.00

4.49

90 days

USA

N/A

HFAFCA

696129

MC20000

Diskeeper NT Annual
Maintenance Pricing for VLA
SRV 100-199 (PRICE PER
UNIT LICENSE)

35.00

19.66

90 days

USA

N/A

HFAFCA
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IDR #

Manufacturer #

Description

SRP

IDR
PRICE

Warranty

Country Of
Origin

Energy Star
Compliant?

YR
20007

BBS Code

044746

MC30028

Undelete Maintenance W/S
(500-999) Price Per Unit
License

8.00

4.49

90 days

USA

N/A

HFAFCA

044755

MC30029

Undelete Maintenance Server
(100-199) Price Per Unit
License

35.00

19.66

90 days

USA

N/A

HFAFCA

696121

MD10000

Diskeeper NT Annual
Maintenance Pricing for VLA
W/S 1000-2999 (PRICE PER
UNIT LICENSE)

7.00

3.93

90 days

USA

N/A

HFAFCA

696130

MD20000

Diskeeper NT Annual
Maintenance Pricing for VLA
SRV 200-299 (PRICE PER
UNIT LICENSE)

33.60

18.87

90 days

USA

N/A

HFAFCA

044747

MD30028

Undelete Maintenance W/S
(1000-2999) Price Per Unit
License

7.00

3.93

90 days

USA

N/A

HFAFCA

044756

MD30029

Undelete Maintenance Server
(200-299) Price Per Unit
License

33.60

18.87

90 days

USA

N/A

HFAFCA

044719

A30023

Undelete Server (20-49) Price
Per Unit License

240.00

134.78

90 days

USA

N/A

HFAFCA
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lomega

IDR # |Manufacturer # Description SRP IDR [Warra| Country | Energy YR [(PCODE
PRICE | nty Star? 2000?
729643 11035 Zip 100MB Parallel Port External Drive | 119.95| 116.02|1 Year| USA Yes Yes | CBAV
729644 11036 Zip 100MB SCSI External Drive 119.95| 116.02|1 Year| USA Yes Yes | CBAV
Viewsonic
IDR# |Manufacturer # Description SRP IDR | Warranty | Country |Energy Star| Year 2000
PRICE of Compliant? | Compliant?
Origin
609453 |GAT771 16.0" dia., .27mm, 1280x1024 max | 449.00| 391.99| 3years JAPAN Yes N/A
609444 |GS771 16.0" dia., .27mm, 1280x1024 max | 419.00| 365.02| 3years JAPAN Yes N/A
609416 |GT775 16.0" dia., .25AG, 1600x1280 max 409.00| 358.29| 3years JAPAN Yes N/A
Special |Hard Carrying |PJ80, PJ820, PJ1000 Hard Shell 299.00| 257.20 N/A USA N/A N/A
order |Case-HC Carrying Case with Wheels
Special |HPjL802 Hard |PJL802 Hard Shell Carrying Case 299.00| 257.20 N/A USA N/A N/A
order |Carrying Case- |with Wheels
VBHC
Special |MAC Adaptor- |Mac Adaptability Kit for PJ800 45.00f 32.57 N/A USA N/A N/A
order |PJIMAC1
609407 |P810 20.0" dia., ,25mm, 1600x1280 max |1,149.00|1,009.72 3 years JAPAN Yes N/A
609441 |P815 20.0"dia., .25mm, 1800x1440 max |1,339.00|1,173.70| 3 years JAPAN Yes N/A
231900 |P817 .26mm/2048X1536 max res/50-180 |1,849.00|1,604.99| 3 Years JAPAN N/A
Hz/TCO '95
609451 |PJ1000 3-panel LCD SVGA projector, 600 |5,825.00(4,711.65| 3 years, 90 | JAPAN N/A N/A
ANSI Lumens, 260W DC metal days on
halide lamp lamp
Special |PJ1000- PJ1000 260W DC Metal Halide 379.00( 335.82| 3Years JAPAN N/A N/A
order |RLU1000 Replacement Lamp
609417 |PJ1200 3-panel LCD Projector/ 110 ANSI  {6,995.00|6,120.09| 3 years, 90 | JAPAN N/A N/A
Lumens/ 1024 X768/ 30" days on
lamp
Special |PJ800-RLU800 |PJ800 260W DC Metal Halide 379.00| 335.82| 3 Years JAPAN N/A N/A
order Replacement Lamp
Special |PJ800-RLU820 |PJ820 280W DC Metal Halide 379.00( 335.82| 3Years JAPAN N/A N/A
order Replacement Lamp
Special |PJ802 Ultra Portable, 3-Panel LCD 4,995.00(4,374.70| 3 Year Parts | JAPAN N/A N/A
order Projector / 650 ANSI Lumens/ & Labor 90
800X600/ 20"-300" Diagonal/ 150 Day Lamp
W DC Metal Halide Lamp with Module
PCMCIA Memory Card Slot
609455 |PJ820 3-panel LCD SVGA projector, 750 |4,645.00|3,756.46| 3 years, 90 | JAPAN N/A N/A
ANSI Lumens, 280W DC metal days on
halide lamp lamp
Special |PJ830 3-Panel LCD Projector / 575 ANSI  |4,495.00|3,813.12| 3 Year Parts | JAPAN N/A N/A
order Lumens/ 1024 x 768 / 30"-300" & Labor 90
Diagonal/ 120W Ultra High Day Lamp
Pressure Mercury Lamp Module
Special |PJCASE-SC2  |Soft-Sideed Carrying Case for 149.00| 111.19 N/A USA N/A N/A
order PJL802, PJ800, PJ820, PJ1000
609484 |PJL1030 3-Panel LCD Projector / 375 ANSI |6,895.00(5,947.12| 3 Year Parts | JAPAN N/A N/A
Lumens /1024 x 768 / 30"-300" & Labor 90
Diagonal / 120W Ultra High Day Lamp
Pressure Mercury Lamp Module
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IDR# |Manufacturer # Description SRP IDR | Warranty | Country |Energy Star| Year 2000
PRICE of Compliant? | Compliant?
Origin
609445 |PJL802 3-panel LCD projector, 400 ANSI  |3,995.00|3,251.55| 3 years, 90 | JAPAN N/A N/A
Lumens, 150W DC metal halide days on
lamp lamp
Special |PJL802-RLU802|PJ802 150W DC Metal Halide 379.00( 335.82| 3Years JAPAN N/A N/A
order Replacement Lamp
231916 |PS775 .25mm/1600X1280 max res/50-180 | 509.00| 448.14| 3 Years JAPAN N/A
Hz/TCO '95/USB
609462 |PS790 .25mm/1600X1280 max res/50-180 | 699.00| 616.62| 3 Years JAPAN Yes N/A
Hz/TCO '95 SuperClear Short Depth
609437 |PT775 16.0" dia., .25AG, 1600x1280 max 515.00| 448.14| 3years JAPAN Yes N/A
609499 |PT795 19.0" dia., 27AG, 1,039.00| 908.63| 3 Year JAPAN Yes Yes
609440 |PT813 20.0" dia., ,28AG, 1600x1280 max |1,295.00(1,119.79| 3 years JAPAN Yes N/A
906418 |V115 20.0" dia, 26mm, 1600x1280 max |1,049.00| 919.86| 3years& | JAPAN Yes N/A
CRT, 1yr
labor
609471 |V73 .26mm/1280X1024 max res/ 50-180 | 389.00| 335.82| 3 Years JAPAN Yes N/A
Hz / TCO 92
609498 (VG180 TFT active Matrix LCD Color 3,395.00(2,952.79| 3years,1 | JAPAN
ViewPanel/ 1280x 1024 max res/ year Light
160-deg. Viewing angle/ dual Source
inputs/ TCO '95
609409 |VP140 TFT active matrix LCD, 1024x768 999.00| 897.40| 3years,1 | JAPAN Yes N/A
max year on light
Special |VP140 Wall VP140 Wall Mount, Fixed 59.00( 43.80 N/A USA N/A N/A
order  |Mount- Fixed -
WMK 140W
Special |VP140 Wall VP140 Wall Mount with Swing Arm| 149.00| 133.66 N/A USA N/A N/A
order  |Mount- Swing
Arm-WMK140C
609414 |VP150 TFT active matrix LCD, 1024x768 |1,095.00{ 949.07| 3 Years JAPAN Yes N/A
max
Special |VP150 Wall VP150 Wall Mount Fixed 53.00f 43.80 N/A USA N/A N/A
order |Mount- Fixed -
WMK 150 W
Special |VP150 Wall VP150 Wall Mount with Swing Arm| 149.00 133.66 N/A USA N/A N/A
order  |Mount- Swing
arm - WMK
150C
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IDR Standard Price List
Personnel Locator System Next Generation V12 System

Product Government
Line ltem Number Unit Price
Receiver/Transmitter 429/1553/QD 282550-1 $48,282.48
Receiver/Transmitter 429/1553 282600-1 $32,860.08
DF Antenna 282620-1 $18,909.72
UHF Antenna 282622-1 $1,614.60
Mount Base 282610-1 $729.00
Mount Adapter 282615-1 $189.00
Cable Adapter 1553 282625-1 $570.24
R/T Kit Backward Compatible* 282800-1 $33,542.64

*Includes: 282600-1. 282615-1, 282625-1

EFFECTIVE DATE: Prices Effective January 1, 2006 through December 31, 2006

PRICING: All Line Items are standalone prices

WARRANTY: A twelve (12) month warranty for material workmanship and defects is applicable
MAINTENANCE: After warranty, maintenance can be seperately purchased

DELIVERY: Delivery of units 1-25 will be 6 months ARO, with 10 units each to follow per month
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IDR STANDARD PRICE LIST

Product ANR/HEARS Helmet Kit HGU-56/P System
MFR Part# AX-H56-AHK-31-N-1
MFR Description Complete Active Noise Reduction (ANR) system and Hearing

Enhancement and Audio Reduction System (HEARS) modification kit
for the HGU-56/P helmet. The components of the modification kit
includes all items necessary to complete the modification of an
existing helmet. The Active Noise Reduction system electronically
attenuates low frequency noise in the ear cup. The HEARS is an
operator selectable device that is integrated into the helmet speaker
system allowing the user to monitor external sounds without
removing the helmet. All components and wiring harness are
designed for seamless integration into an existing HGU-56/P helmet.

Unit Price $890.00
Unit EA

Min. per Order 1
Stock Status Direct Delivery

Delivery 90 Days

F.O.B.

W arranty 120 Days

Country of Origin U.S.A.

IDR STANDARD PRICE LIST

Product ANR Helmet Kit HGU-56/P System
MFR Part# AX-H56-A0K-31-N-1
MFR Description Complete Active Noise Reduction (ANR) system modification kit for

the HGU-56/P helmet. The components of the modification kit
includes all items necessary to complete the modification of an
existing helmet. The Active Noise Reduction system electronically
attenuates low frequency noise in the ear cup. All components and
wiring harness are designed for seamless integration into an existing
HGU-56/P helmet.

Unit Price $810.00
Unit EA

Min. per Order 1
Stock Status Direct Delivery

Delivery 90 Days

F.O.B.

W arranty 120 Days

Country of Origin U.S.A.
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IDR STANDARD PRICE LIST

Product

ANR/HEARS Helmet Kit HGU-55/P System

MFR Part#

AX-H55-AHK-31-N-1

MFR Description

Complete Active Noise Reduction (ANR) system and Hearing
Enhancement and Audio Reduction System (HEARS) modification kit
for the HGU-55/P helmet. The components of the modification kit
includes all items necessary to complete the modification of an
existing helmet. The Active Noise Reduction system electronically
attenuates low frequency noise in the ear cup. The HEARS is an
operator selectable device that is integrated into the helmet speaker
system allowing the user to monitor external sounds without
removing the helmet. All components and wiring harness are
designed for seamless integration into an existing HGU-55/P helmet.

Unit Price $890.00
Unit EA
Min. per Order 1

Stock Status

Direct Delivery

Delivery 90 Days
F.O.B.

Warranty 120 Days
Country of Origin U.S.A.

IDR STANDARD PRICE LIST

Product

ANR Helmet Kit HGU-55/P System

MFR Part#

AX-H55-A0K-31-N-1

MFR Description

Complete Active Noise Reduction (ANR) system modification kit for
the HGU-55/P helmet. The components of the modification kit
includes all items necessary to complete the modification of an
existing helmet. The Active Noise Reduction system electronically
attenuates low frequency noise in the ear cup. All components and
wiring harness are designed for seamless integration into an existing
HGU-55/P helmet.

Unit Price $810.00
Unit EA
Min. per Order 1

Stock Status

Direct Delivery

Delivery 90 Days
F.O.B.

Warranty 120 Days
Country of Origin U.S.A.
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IDR STANDARD PRICE LIST

Product ANR/HEARS Helmet Kit SPH 4 / SPH 5 System
MFR Part# AX-SP4-AHK-31-N-1
MFR Description Complete Active Noise Reduction (ANR) system and Hearing

Enhancement and Audio Reduction System (HEARS) modification kit
for the SPH-4 helmet. The components of the modification kit
includes all items necessary to complete the modification of an
existing helmet. The Active Noise Reduction system electronically
attenuates low frequency noise in the ear cup. The HEARS is an
operator selectable device that is integrated into the helmet speaker
system allowing the user to monitor external sounds without
removing the helmet. All components and wiring harness are
designed for seamless integration into an existing SPH-4 or SPH 5

helmet.
Unit Price $890.00
Unit EA
Min. per Order 1
Stock Status Direct Delivery
Delivery 90 Days
F.O.B.
W arranty 120 Days

Country of Origin U.S.A.

IDR STANDARD PRICE LIST

Product ANR Helmet Kit SPH 4 / SPH 5 System
MFR Part# AX-SP4-A0K-31-N-1
MFR Description Complete Active Noise Reduction (ANR) system modification kit for

the SPH-4 helmet. The components of the modification kit includes
all items necessary to complete the modification of an existing
helmet. The Active Noise Reduction system electronically attenuates
low frequency noise in the ear cup. All components and wiring
harness are designed for seamless integration into an existing SPH-4
or SPH-5 helmet.

Unit Price $810.00
Unit EA

Min. per Order 1
Stock Status Direct Delivery

Delivery 90 Days

F.O.B.

Warranty 120 Days

Country of Origin U.S.A.
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IDR STANDARD PRICE LIST

Product

Custom Molded Ear Plugs

MFR Part#

CMEP-HO1

MFR Description

Custom molded ear plugs are designed to attenuate noise levels
greater than 85 db. Each earpiece is an exact silicone mold of the
users ear canal providing both a custom and comfortable fit.
Requires ear mold for custom fit. Waterproof hard shell case for
storage.

Unit Price $105.00
Unit EA
Min. per Order 50

Stock Status

Direct Delivery

Delivery 30 Days
F.O.B.

Warranty 120 Days
Country of Origin U.S.A.

IDR STANDARD PRICE LIST

Product

PACS Custom Molded Communications and Hearing Protection Kit
(Complete)

MFR Part#

PACS-MO03

MFR Description

Personal Audio Communication System (PACS) is an advanced in-
ear communication system designed to increase hearing protection
and speech intelligibility when used in conjunction with most flight
helmets or headsets. PACS incorporates low profile custom molded
silicon earpieces, helmet adapter and cables. PACS is compatible
with the HGU-55/P, HGU-56/P, SPH-4, SPH-5 and most headsets.
The kit includes one set of (Mono) PACS earpieces complete with
electronics, cables, helmet installation kit and instructions.
Additionally, the kit includes one set of custom molded ear plugs that
are designed to attenuate noise levels greater than 85 db. Each
earpiece is an exact silicone mold of the users ear canal providing
both a custom and comfortable fit. Requires ear mold for custom fit.
W aterproof hard shell case for storage.

Unit Price $370.00
Unit EA
Min. per Order 25

Stock Status

Direct Delivery

Delivery 30 Days
F.O.B.

Warranty 120 Days
Country of Origin U.S.A.
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IDR STANDARD PRICE LIST

Product

PACS Custom Molded Communications and Hearing Protection Kit
(Complete)

MFR Part#

PACS-B04

MFR Description

Personal Audio Communication System (PACS) is an advanced in-
ear communication system designed to increase hearing protection
and speech intelligibility when used in conjunction with most flight
helmets or headsets. PACS incorporates low profile custom molded
silicon earpieces, helmet adapter and cables. PACS is compatible
with the HGU-55/P, HGU-56/P, SPH-4, SPH-5 and most headsets.
The kit includes one set of (Binaural) PACS earpieces complete with
electronics, cables, helmet installation kit and instructions.
Additionally, the kit includes one set of custom molded ear plugs that
are designed to attenuate noise levels greater than 85 db. Each
earpiece is an exact silicone mold of the users ear canal providing
both a custom and comfortable fit. Requires ear mold for custom fit.
W aterproof hard shell case for storage.

Unit Price $390.00
Unit EA
Min. per Order 25

Stock Status

Direct Delivery

Delivery 30 Days
F.O.B.

Warranty 120 Days
Country of Origin U.S.A.

IDR STANDARD PRICE LIST

Product

OTH ANR/HEARS Communications Headset

MFR Part#

AX-OTH-AHC-1

MFR Description

Hearing conservation communications headset with integrated Active
Noise Reduction (ANR) system and Hearing Enhancement and Audio
Reduction System (HEARS). Flexible microphone boom with
attached dynamic noise canceling microphone. Over-the-head design
includes gel type ear seals. The Active Noise Reduction system
electronically attenuates low frequency noise in the headset. The
HEARS is an operator selectable device that is integrated into the
headset allowing the user to monitor external sounds without
removing the headset.

Unit Price $450.00
Unit EA
Min. per Order 1

Stock Status

Direct Delivery

Delivery 60 Days
F.O.B.

Warranty 120 Days
Country of Origin U.S.A.
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IDR STANDARD PRICE LIST

Product

BTH ANR/HEARS Communications Headset

MFR Part#

AX-BTH-AHC-1

MFR Description

Hearing conservation communications headset with integrated Active
Noise Reduction (ANR) system and Hearing Enhancement and Audio
Reduction System (HEARS). Flexible microphone boom with
attached dynamic noise canceling microphone. Behind-the-head
design includes gel type ear seals. The Active Noise Reduction
system electronically attenuates low frequency noise in the headset.
The HEARS is an operator selectable device that is integrated into
the headset allowing the user to monitor external sounds without
removing the headset.

Unit Price

$510.00

Unit

EA

Min. per Order

1

Stock Status

Direct Delivery

Delivery 60 Days
F.O.B.

W arranty 120 Days
Country of Origin U.S.A.
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SERVICE AND DISTRIBUTION POINTS

International Development & Resources, Inc
ATTN: James R. Rivera

10560 Main Street, Suite LL10

Fairfax, Virginia 22030

(703) 591-5523
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