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GSA is the federal government’s business manager, buyer, real estate developer, telecommunications manager, and IT solutions provider.  The Federal Supply Schedules Program mirrors commercial buying practices more than any other procurement process in the Federal Government today. It provides customers with literally millions of state-of-the-art, high-quality commercial products and related services, and also offers the benefits of shorter lead times and lower administrative costs.  Under the schedules program, GSA enters into contracts with commercial firms to provide supplies and services at stated prices for given periods of time. Orders are placed directly with the schedule contractor, and deliveries are made directly to the customer.  Blanket Purchase Agreements (BPAs) are a simplified method of filling anticipated repetitive needs for services and products. In accordance with Federal Acquisition Regulation (FAR), ordering offices may establish BPAs under any GSA Schedule contract. 

Bay State Computers, Inc. is a GSA Schedule Prime Contractor with corporate capabilities and experience in information technology (IT) operational support services.  In addition, various OEM and Partner products and IT solutions are available through the Bay State GSA Schedule.

 


4201 Northview Drive 

 Suite 408 

Bowie, MD  20716
Phone:  301-352-7878  

Facsimile:  301-352-6925  

Internet: www.bayst.com
e-Mail:  gsa@bayst.com
GSA SCHEDULE FACT SHEET:
  
Vendor Information:                           Bay State Computers, Inc.

4201 Northview Drive 

Suite 408 

Bowie, MD  20716
  

Federal Tax ID Number:                     52-1603027

DUNS Number:                                  36-257-4980

CAGE Code:                                       09PP4

  

Vendor Status:                                    Small Business 

                                                            Woman Owned Small Business

                                                            

  

Ordering Information:                        GSA Schedule Sales (sales@bayst.com )
                                                            (301) 352-7878
                                                            Attn: Andrew Acton
                                                            www.bayst.com  

                                                            



PERIOD COVERED BY CONTRACT:  APRIL 2, 2007 THROUGH APRIL 1, 2012
 

General Services Administration, Federal Supply Service 

 

Products and ordering information in the Authorized ADP Schedule Pricelist is also available on the GSA Advantage! system.  Agencies can browse GSA Advantage! by accessing GSA's Home Page via the internet at www.gsa.gov.

  

About Bay State Computers, Inc. and the GSA Schedule Contract:
 
Bay State Computers, Inc. (Bay State) is a professional services information technology contractor that was founded and incorporated in October 1988 in the state of Maryland.  The company maintains capabilities in the areas of systems integration, desktop support, web-based systems and software engineering, and LAN support services.  Bay State is a qualified GSA Schedule Prime Contractor.  Through its Federal Supply Schedule, federal agencies may directly contract with Bay State for IT services including LAN/Network Engineering and Administration, Help Desk/Desktop services, Web Services and e-Commerce, and other Operational Support services.  In addition, various computer products and integrated solutions are available on GSA through Bay State from OEMs including Gateway, Sharp, Telelogic, and Iron Mountain.  Bay State is a woman and minority-owned small business and all orders placed against its GSA Schedule contract qualify for Small Business credits.
 
AUTHORIZED ADP SCHEDULE PRICELIST

FSC GROUP 70, PART I, SECTIONS B & C

GENERAL PURPOSE COMMERCIAL AUTOMATIC DATA PROCESSING EQUIPMENT,

END USER COMPUTERS (NORMALLY MICROCOMPUTERS) AND EQUIPMENT

USED PRIMARILY OFF-LINE, AND SOFTWARE

Special Item No. 132-8   Purchase of Hardware

Special Item No. 132-12 Equipment Maintenance

Special Item No. 132-33 Purchase of Software/Perpetual Licenses

Special Item No. 132-34 Maintenance of Software

Special Item No. 132-50 Classroom Training 
Special Item No. 132-51 Information Technology Services

 

Hardware                                                                                                    Category Code
FSC Class 7010-0001 End User Computers  
G

FSC Class 7010-0003 Laptop, Portable and Notebook Computers  
H

FSC Class 7025-0004 Printers (ADP) 
A

FSC Class 7025-0006 Local Area Network Equipment and Accessories 
J

FSC Class 7025-0010 Other ADP Input/Output and Storage Devices   
C

FSC Class 7025-0011 Modems and Multiplexers   
D

FSC Class 7025-0012 Optical Disk Readers 
K

FSC Class 7035-0001 ADP Equipment  
E
FSC Class 7042-0001 Microcomputer Controlled Devices 
G

FSC Class 7050-0001 ADP Boards
F

FSC Class 5995-0001 Communication Equipment Cable 
I
Software
FSC Class 7030-0001 Operating System Software 
O

FSC Class 7030-0002 Application Programs
P

FSC Class 7030-0003 Other Software   
Q

BAY STATE COMPUTERS, INC.

4201 NORTHVIEW DRIVE
SUITE 408
BOWIE, MD  20716
1-800-266-3783 and 301-352-7878 
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INFORMATION FOR ORDERING OFFICES
 

 
GENERAL TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF EQUIPMENT (SPECIAL ITEM 132-8), PURCHASE OF SOFTWARE (SPECIAL ITEM 132-33), AND MAINTENANCE OF SOFTWARE (SPECIAL ITEM 132-34)
 

 
TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF GENERAL PURPOSE COMMERCIAL AUTOMATIC DATA PROCESSING EQUIPMENT (SPECIAL ITEM 132-8)
 

 
TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF SOFTWARE (SPECIAL ITEM 132-33) AND MAINTENANCE (SPECIAL ITEM 132-34) OF GENERAL PURPOSE COMMERCIAL ADP SOFTWARE LICENSES (NON-EXCLUSIVE PERPETUAL USE)
 

 

TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF TRAINING COURSES (SPECIAL ITEM 132-50) AND INFORMATION TECHNOLOGY SERVICES (SPECIAL ITEM 132-51)

BAY STATE COMPUTERS, INC. GSA SCHEDULE CONTRACT PRICE LIST
 

LABOR CATEGORY DESCRIPTIONS
 
  



 
 
           INFORMATION FOR ORDERING OFFICES
1.         Geographic Scope of Contract:  The geographic scope of this contract is the 48 contiguous states, the District of Columbia, Alaska, Hawaii, the Commonwealth of Puerto Rico and all U.S. Government installations and/or agencies abroad.                       
 
2.         Contractor’s Ordering Address:
 
            BAY STATE COMPUTERS, INC.
            4201 NORTHVIEW DRIVE
            SUITE 408
            BOWIE, MD 20716
            1-800-266-3783 and 301-352-7878
 
Contractor’s Service Area:  All Government locations within the scope of the contract.
 
            Contractor’s Payment Address: 
 
            BAY STATE COMPUTERS, INC.
4201 NORTHVIEW DRIVE 

SUITE 408 

BOWIE, MD  20716
 
Government Commercial Credit Cards will be acceptable for payment.  In addition, bank account information for wire transfer payments will be shown on the invoice.
 
Listed below are the telephone numbers that may be used by ordering agencies to obtain technical and/or ordering assistance.
 
301-352-7878 or 1-800-266-3783 (Technical Support)
 
3.         Reserved: 
 
4.         Statistical Data for Government Ordering Office Completion of Standard Form 279: 
 
Block 9:  G.  Order/Modification Under Federal Schedule    
Block 16:  Contractor Establishment Code (DUNS):  36-257-4980
Block 30:  Type of Contractor:  Other Corporate Entity
Block 31:  Woman-Owned Small Business:  Yes
Block 34:  Reserved
Block 36:  Contractor's Taxpayer Identification  Number (TIN):  52-1603027
 
4a.        CAGE Code:    09PP4 
 
5.         FOB Destination
 
 
  
6.         COMMERCIAL DELIVERY SCHEDULE (MULTIPLE AWARD SCHEDULES)
 
(a)        TIME OF DELIVERY.  The contractor shall deliver to destination within the number of calendar days after receipt of order (ARO), as set forth below.  Offerors shall insert in the "time of Delivery (days ARO)" column in the Schedule of Items a definite number of calendar days within which delivery will be made.  In no case shall the offered delivery time exceed the contractor's normal commercial practice.
 
ITEMS OR GROUPS 
OF ITEMS (SIN or                                         DELIVERY TIME
Nomenclature)                                                 (DAYS ARO)
132-8, 132-33 – 132-51                                   Bay State shall deliver to destination 30 calendar days after receipt of order (ARO).  Offerors shall insert in the “time of delivery (days ARO)” column in the Schedule of Items a definite number of calendar days within which delivery will be made.  In no case shall the offered delivery time exceed Bay State’s normal practice.  Standard shipment of product is UPS Ground. 

 
(b)        EXPEDITED DELIVERY TIMES.  For those items that can be delivered quicker than the delivery times in paragraph (a), above, the offeror is requested to insert below, a time (hours/days ARO) that delivery can be made when expedited delivery is requested.
 
ITEMS OR GROUPS OF ITEMS     EXPEDITED DELIVERY TIME
 (SIN or Nomenclature)                      (HOURS/DAYS ARO)
 
132-8 and 132-33 – 132-51                     Bay State will provide expedited  delivery, OVERNIGHT AND 2 DAY  DELIVERY, for in stock products, at commercially available times and rates.  If customer requires overnight or 2-day shipment of equipment, customer’s account number must be stated on the purchase order.  The account will be billed accordingly, or freight charges will be shown on invoice as a separate line item.

 
(c)        OVERNIGHT AND 2-DAY DELIVERY TIMES.  Schedule customers may require overnight or 2-day delivery.  The offeror is requested to annotate in its pricelist or by separate attachment the items that can be delivered overnight or within 2 days.  Contractors offering such delivery service will be required to state in the FSS pricelist details concerning this service.  SEE ABOVE
 
 
(d)        URGENT REQUIREMENTS
 
When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery requirements of an ordering agency, agencies are encouraged, if time permits, to contact the contractor for the purpose of obtaining accelerated delivery.  The contractor shall replay to the inquiry within 3 workdays after receipt.  (Telephonic replies shall be confirmed by the contractor in writing.)  If the contractor offers an accelerated delivery time acceptable to the ordering agency, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance with all other terms and conditions of the contract.
 
7.         Discounts:
a.         Prompt Payment:  None; Net 30 ARO
b.         Quantity:  None
c.         Dollar Volume:  None
d.         Government Educational Institutions:  Government Educational Institutions are 

offered the same discounts as all other Government customers.
e.         Discount for use of Government Commercial Credit Card:  None
f.          Other:  None
 

8.         Production Points and Statement Concerning Foreign Produced Items:  All items listed herein are domestic end products, from designated countries under the Trade Agreements Act or are U.S. made end products. 
 
9.         Statement Concerning Availability of Export Packing:  Export packing is available at extra cost outside the scope of this contract.
 
10.        Small Requirements:  The minimum dollar value of orders to be issued is $100.
 
11a.     Maximum Order:  (All dollar amounts are exclusive of any discount for prompt

payment.)

 

                        a.         Special Item 132-8 - Purchase of Hardware

 

The maximum dollar value per order will be $500,000 for all hardware products.

 

                        b.         Special Item 132-33 - Purchase of Software

 

                        The maximum dollar value per order will be $50,000 or $500,000 for all software products.

 

                        Note:  Maximum Order do not apply to Special Item Numbers, 132-34  Maintenance of Software, 132-50 Training Courses, or 132-51 Information Technology Services.

 

            11b.      Orders That Exceed the Maximum Order (I-FSS-125)(AUG 1995)
 
 (a) 
In accordance with FAR 8.404 there may be circumstances where an ordering activity finds it advantageous to request a price reduction such as where a quantity of an individual order clearly indicates the potential for obtaining a reduced price.
 
To assist the customer agencies to determine when they should seek a price decrease a level called a maximum order has been established under the contract.  When an agency order exceeds this amount it is recommended that the ordering activity contract the contractor for a reduced price.
 
(b) 
Contractor may:
 
 (1) offer a new lower price for this requirement (the Price Reduction clause is not applicable to orders placed over the Maximum Order in FAR 52.216-19.)
 
(2)  offer the lowest price available under the contract; or
 
(3)  decline the order, orders must be returned in accordance with FAR 52.216-19.
 
(c)        A delivery order for quantities that exceed the maximum order may be placed with the contractor selected in accordance with FAR 8.404.  The order will be placed under the current contract.
 
 (d)        Sales for orders that exceed the Maximum Order shall be reported in accordance with GSAR 552.238-72.
 
12.        FEDERAL ADP/TELECOMMUNICATIONS STANDARDS REQUIREMENTS:  Federal departments and agencies acquiring products from this Schedule must comply with the provisions of the Federal Standards Program, as appropriate (reference:  NIST Federal Standards Index).  Inquiries to determine whether or not specific products listed herein comply with Federal Information Processing Standards (FIPS) or Federal Telecommunication Standards (FED-STDS), which are cited by ordering offices, shall be responded to promptly by the Contractor.
 
 
            12.1      FEDERAL INFORMATION PROCESSING STANDARDS PUBLICATIONS  (FIPS PUBS):  ADP products under this Schedule that do not conform to Federal Information Processing Standards (FIPS) should not be acquired unless a waiver has been granted in accordance with the applicable "FIPS Publication".  Federal Information Processing Standards Publications (FIPS PUBS) are issued by the U.S. Department of Commerce.  National Institute of Standards and Technology (NIST), pursuant to National Security Act.  Information Concerning their availability and applicability should be obtained from the National Technology Information Service (NTIS), 5285 Port Royal Road, Springfield, Virginia  22161.  FIPS PUBS include voluntary standards when these are adopted for Federal use.  Individual orders for FIPS PUBS should referred to the NTIS Sales Office, and orders for subscription service should be referred to the NTIS Subscription Officer, both at the above address, or telephone number (703)487-4650.
 
            12.2      FEDERAL TELECOMMUNICATIONS STANDARDS (FED-STDS):  Telecommunication products under this Schedule that do not conform to Federal Telecommunication Standards (FED-STDS) should not be acquired unless a waiver has been granted in accordance with the applicable "FED-STD."  Federal Telecommunication Standards are issued by the U.S. Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act.  Ordering information and information concerning the availability of FED-STDS should be obtained from the GSA Specification Sales Office, Room 6654, 7th & D Streets, SW, Washington, DC 20407, telephone number (202)708-9205.  Please include a self-addressed mailing label when requesting information by mail.  Information concerning their applicability can be obtained by writing or calling the U.S. Department of Commerce, National Institute of Standards and Technology, Gaithersburg, MD 20899, telephone number (301)975-2833.
 
13.        SECURITY REQUIREMENTS.  In the event security requirements are necessary, the ordering activities may incorporate, in their delivery order(s), a security clause in accordance with current laws, regulations, and individual agency policy; however, the burden of administering the security requirements shall be with the ordering agency.  If any costs are incurred as a result of the inclusion of security requirements, such costs will be negotiated with the Schedule Contractor on an open market basis, outside the scope of the contract.
 
14.        CONTRACT ADMINISTRATION FOR ORDERING OFFICES:  Any ordering office, with respect to any one or more delivery orders placed by it under this contract, may exercise the same rights of termination as might the GSA Contracting Officer under provisions of FAR 52.249-1, 52.249-2, and 52.249-8.
 
15.       GSA Advantage! (replaces the OSS ITS On-Line Schedule System)

 

            The GSA Advantage! Is an on-line, interactive electronic information and ordering system that provides on-line access to vendors' schedule pricelists with ordering information, terms and conditions, and up-to-date pricing that will aid Schedule users in acquisitions.  The GSA Advantage! Will allow the user to:
 
                        a.         Search by Vendor's Name or Contract Number to view or download the vendor's complete GSA-approved pricelist with terms, conditions, and up-to-date pricing.
 
                                    b.         Perform various searches across all contracts including, but not limited to:
 
                                    (1)        Manufacturer;
 
                                    (2)        Manufacturer's Part Number; and
 
                                    (3)        Product category (ies).
 
            Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing a browser (ex:  NetScape).  The Internet address is http://www.gsa.gov.
 
16.       Use of Group 70 Schedules Contracts.  In accordance with FAR 8.404:
 
a.         Ordering activities can place orders of $2,500 or less with any GSA Federal Supply Schedule contractor.  GSA has already determined the prices of items under these contracts to be fair and reasonable.  
 
b.         To reasonably ensure that a selection represents the best value and meets the agency's needs at the lowest overall cost, before placing an order of more than $2500, an ordering activity should--
 
(1)        Consider reasonably available information about products offered under Multiple Award Schedule (MAS) contracts; this standard is met if the ordering activity does the following:
 
(i)         Considers products and prices contained in any GSA MAS automated information system (e.g., GSA Advantage!); or
 
(ii)        If automated information is not available, reviews at least three (3) pricelists.
 
(2)        In selecting the best value item at the lowest overall cost (the price of the item plus administrative costs), the ordering activity may consider such factors as--
             
(i)         Special features of one item not provided by comparable items which are required in effective program performance;
 
(ii)        Trade-in considerations;
 
(iii)       Probable life of the item selected as compared with that of a comparable item; 
 
(iv)       Warranty conditions; and
 
(v)        Maintenance availability.
 
(3)        Give preference to the items of small business concerns when two or more items at the same delivered price will meet an ordering activity's needs.
 
c.         MAS contractors will not be required to pass on to all schedule users a price reduction extended only to an individual agency for a specific order.  There may be circumstances where an ordering activity finds it advantageous to request a price reduction, such as where the ordering activity finds that a schedule product is available elsewhere at a lower price, or where the quantity of an individual order clearly indicates the potential for obtaining a reduced price.
 
d.         Ordering activities should document orders of $2,500 or less by identifying the contractor the item was purchased from, the item purchased, and the amount paid.  For orders over $2,500, MAS ordering files should be documented in accordance with internal agency practices.  Agencies are encouraged to keep documentation to a minimum.        
 
GENERAL TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF EQUIPMENT(132-8), PURCHASE OF SOFTWARE (132-33) AND MAINTENANCE OF SOFTWARE (132-34) 
 
                                                GENERAL PURPOSE COMMERCIAL 
                       AUTOMATIC DATA PROCESSING EQUIPMENT AND SOFTWARE
 
The following terms and conditions are applicable to all Special Item Numbers:
 
1.         GEOGRAPHIC SCOPE OF CONTRACT
 
The geographic scope of this contract is the 48 contiguous states, the District of Columbia, Alaska, Hawaii, the Commonwealth of Puerto Rico and all U.S. Government installations and/or agencies abroad..
 
2.         CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS
 
a.         For the purpose of this contract, commitments, warranties and representations include, in addition to those agreed to for the entire schedule contract:
  
(1)        Time of delivery/installation quotations for individual orders;
 
(2)        Technical representations and/or warranties of products concerning performance, total system performance and/or configuration, physical, design and/or functional characteristics and capabilities of a product/equipment/ service/software package submitted in response to requirements which result in orders under this schedule contract.
 
(3)        Any representations and/or warranties concerning the products made in any literature, description, drawings and/or specifications furnished by the contractor.
 
b.         The above is not intended to enlarge the scope of this schedule contract for individual orders.  Prices, options, terms and conditions of any orders are limited strictly to those specified in the schedule contract and pricelist and agreed to by GSA.
 
3.         OVERSEAS ACTIVITIES
 
The terms and conditions of this contract shall apply to all orders for installation, maintenance and repair of equipment in areas listed in the pricelist outside the 48 contiguous states and the District of Columbia, except for the following modifications:
 
a.         In place of an installation date for equipment, a shipping date shall be specified on the order.
 
b.         The contractor agrees to promptly install all equipment, ready for use.
 
c.         Upon request of the contractor, the Government may provide the contractor with logistics support, as available, in accordance with all applicable Government regulations. such Government support will be provided on a reimbursable basis, and will only be provided to the contractor's technical personnel whose services are exclusively required for the fulfillment of the terms and conditions of this contract (Purchase, Maintenance, and Repair Service).
 
d.         The contractor agrees to accept orders for repair of equipment, except for the following additions and modifications:
 
NONE___________________________________________________________
_________________________________________________________________
  
   TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF GENERAL PURPOSE COMMERCIAL AUTOMATIC DATA PROCESSING EQUIPMENT
 (SPECIAL ITEM 132-8)
1.         MATERIAL AND WORKMANSHIP
 
All equipment furnished hereunder must be new and satisfactorily perform the function for which it is intended.
 
2.         ORDER
 
A written order, EDI (GSA Advantage! and FACNET) and, credit card orders or, shall be the basis for purchase in accordance with the provisions of this contract.  If time of delivery extends beyond the expiration date of the contract, the contractor will be obligated to meet the delivery and installation date specified in the original order.  Written orders, EDI orders, credit card orders or, in the case of BPAs or BOAs, telephone orders are permissible
 
3.         TRANSPORTATION OF EQUIPMENT
 
FOB DESTINATION.  Prices cover equipment delivery to destination, for any location within the geographic scope of this contract.
 
4.         INSTALLATION AND TECHNICAL SERVICES
 
a.         INSTALLATION.  When the equipment provided under this contract is not normally self-installable, the contractor's technical personnel shall be available to the Government, at the Government's location, to install the equipment and to train Government personnel in the use and maintenance of the equipment. The charges for such services are listed below, or in the price schedule:
_________________________________________________________________
_________________________________________________________________
_________________________________________________________________
 
b.         OPERATING AND MAINTENANCE MANUALS.  The contractor   shall furnish the Government with one (1) copy of all operating and maintenance manuals relating to the equipment being installed/purchased. 
 
5.         ACCEPTANCE
 
Equipment must operate in accordance with manufacturer's published specifications.  The user agency should give the contractor a notice of acceptance or rejection within 30 days from receipt of the equipment.  The Government is relieved of  all risk of loss or damage prior to acceptance.
 
6.         GUARANTEE
 
a.         The contractor will furnish all maintenance, machine adjustments, repairs, and parts at the Government's location for a period of 90 days.
 
b.         All parts replaced during the guarantee period shall become the property of the contractor.
 
c.         Prior to the expiration of the guarantee period, whenever equipment is shipped for repair or mechanical replacement purposes, the contractor shall bear all costs, including, but not limited to, costs of packing, transportation, rigging, drayage, and insurance.  This guarantee shall apply to the replacement machine from the date of its acceptance.
 
d.         When equipment is returned to the contractor's establishment for repairs, the contractor shall be responsible for any damage or loss, from the time the equipment is removed from the Government's installation, until the equipment is returned to such installation.
 
e.         This guarantee does not apply if damage to the equipment is occasioned by fault or negligence of the Government.
 
f.          Inspection and repair of defective equipment under this guarantee will only be performed at the contractor's plant at the following address:
 
4201 Northview Dr, Suite 408_________________________________________
Bowie,  MD 20716______________________________________________
 
and defective equipment will be repaired or replaced within 48 hours after receipt.
 
Warranty Procedures:
 

When the Government has any item(s) needing warranty repair, it will:
 

1.       Contact the Bay State Technical Services Division at 1-800-266-3783

2.       Obtain a Service Incident Number (SIN).

3.       Provide Bay State with the original order number, model type of item(s) to be repaired, along with the unit serial number(s).

4.       Provide Bay State a brief explanation of the problem per item.

5.       Provide billing and shipping addresses, along with the contact names and telephone numbers.

6.       Provide a Government Purchase Order for each out-of-warranty repair order.

7.       Bay State will repair parts within 30 days of receipt from the Government.

 

 LIMITED WARRANTY COVERAGE SPECIFICATION
 

Bay State Computers, Inc. (“Bay State”) warrants all products to be free from defects in material and workmanship in normal use for a period of two (2) years after the date of purchase by the End User (the “Warranty Period”).  This warranty does not cover loss or damage which occurs in shipment or which is due to: (1) improper installation or maintenance by other than Bay State or a Bay State authorized service center, misuse, neglect or any cause other than ordinary computing applications, including without limitations, accidents or acts of God: (2) adjustments, repair or modification by other than Bay State or a Bay State authorized service center; (3) improper environment, excessive or inadequate heating or air conditioning, electrical power failures, surges or other irregularities; (4) nonconformity to models or samples shown to the purchaser; (5) software and software viruses; (6) broken or marred cases; or (7) if any serial numbers are removed or tampered with.  This warranty applies only to the original end user purchaser and is not transferable.  Purchaser’s acceptance of these products confirms agreement with Bay State’s limited warranty as set forth in this document.

 

PURCHASER’S REMEDIES & WARRANTY REPAIR PROCEDURES
 

All warranty claims must be made through Bay State Computers or the vendor (the party from whom you originally purchased the product) and be accompanied by a copy of your valid Delivery Order or a receipt from the vendor.  During the Warranty Period, Bay State Computers will provide On-Site or In-Home repair service, within Two(2) Business Days or 48 hours at no charge to you, provided that the System Unit is located within 25 miles of Washington, D.C. (as measure from distance outside the Capital Beltway).  For system units located outside of the coverage area.  Bay State will arrange for pick-up and shipping of the unit to and from o After the Warranty Period ends, you are responsible for shipping any products to Bay State Computers or a Bay State Computers authorized service center, freight prepaid.  Should any product be deemed defective by Bay State Computers or a Bay State Computers authorized service center (1) within the first thirty (30) days of the Warranty Period, Bay State Computers’ entire liability shall be to promptly exchange any or all components deemed defective by Bay State Computers or a Bay State Computers authorized service center, or (2)  after the first 30 days but prior to the expiration of the Warranty Period, Bay State Computers’ entire liability shall be to repair or replace the product or any component deemed to be defective by Bay State Computers or a Bay State Computers authorized service center.  Bay State Computers is obligated to return repaired or replaced product to you, freight prepaid.  Any replacement products parts furnished under this warranty are warranted for only the unexpired portion of the original warranty.  These remedies are the purchaser’s sole and exclusive remedies.

 
Return Authorization Guidelines
Returns
 

Please Call Our Customer Service Department @ 301-352-7878
 

Our Customer Service Department is ready to answer all inquiries on:

 

Defective Returns         
Short Shipments

Replacement Orders     
Billing Inquiries

Lost Shipments             
Mis-shipments

Return Authorizations    
Freight Damage Claims

 

For Bay State to process your return in a timely manner, please review the following information before returning a product:

 

        Use the original manufacturer’s boxes and packaging.

        Do not write on any boxes

        Do not put labels on any boxes

        All returns must be complete including accessories, cables, manuals, and software included in original shipment

        RMA numbers are only valid until the given expiration date

        Returns must be shipped freight prepaid

        All returns must have an RMA number printed on the return shipping label

 

 

Basic Return Guidelines
 

All returns must be issued a Return Authorization (RMA) number by Bay State Computers, Inc.  To obtain a RMA number please call our Customer Service Department and ask for the RMA Representative.  For your convenience, you may fax your request to the RMA department at (301) 352-6925.

The following information is needed to issue a Return Authorization:

 

        Company Name

        Customer purchase order number

        Reason for Return

        Specify whether returning for credit or replacement

        Serial Number


Please ship all returns to the following address, with the RMA number clearly printed on the shipping label.

 

Bay State Computers, Inc.

ATTN:  RMA # __________

4201 Northview Drive, Suite 408
Bowie, MD  20716

 

Any returns that arrive without the RMA number clearly identified will be refused.

 

Return Restrictions
 

Restrictions apply to product returned for any reason other than DOA.  If a product is returned for any reason other than DOA it must be in new, unopened, and resalable boxes.  This means the outer box seal has not been opened or re-taped.  Product boxes that have been opened or re-taped are not eligible for return and will be refused.  Also, restrictions apply to all software whose license seals have been broken, non-defective disk drives, promotions or damaged products.
 

Shipping Discrepancies
 

We are proud of the accuracy and timeliness of our ordering and shipping process.  However, errors may occur.  If there is a discrepancy with a shipment, please contact our Customer Service Department at (301) 352-7878 within five business days of receipt of the order and we will correct the situation promptly.

 

Discontinued Items
 

Purchases made after an item has been discontinued, may not be eligible for return.  Please verify the item status with your sales representative at the time of purchase.

7.         PURCHASE PRICE FOR ORDERED EQUIPMENT

The purchase price that the Government will be charged will be the Government purchase price in effect at the time of order placement, or the Government purchase price in effect on the installation date (or delivery date when installation is not applicable), whichever is less.
 
8.         TRADE-IN OF INFORMATION TECHNOLOGY (FIP) EQUIPMENT
 
When an agency determines that Information Technology (FIP) equipment will be replaced, the agency shall follow the contracting policies and procedures in the Federal Acquisition Regulation (FAR), the policies and procedures regarding Disposition of Information Technology Excess Personal Property in the Federal Property Management Regulations (FPMR) (41 CFR 101-43.6), and the policies and procedures on exchange/sale contained in FPMR 41 CFR part 101-46.
 
 
   TERMS AND CONDITIONS APPLICABLE TO PURCHASE SOFTWARE (SPECIAL ITEM 132-33) AND MAINTENANCE (SPECIAL ITEM 132-34) OF GENERAL PURPOSE
   COMMERCIAL ADP SOFTWARE LICENSES (NON-EXCLUSIVE PERPETUAL USE)
 
 
1.         PURCHASE TERMS
 
a.         ACCEPTANCE.  The Government shall accept or reject software in writing within thirty (30) calendar days after date of delivery.
 
b.         GUARANTEE.  All software furnished pursuant to the terms of this contract will be unconditionally guaranteed for defects in the software media for a period of one (1) year, beginning on the first day of acceptance.
 
2.         UTILIZATION LIMITATIONS
 
The Government agrees to refrain from changing or removing any insignia or lettering from the software or documentation that is provided, or producing copies of manuals or disks, except one copy for backup purposes, as allowed by the manufacturer.  The Government also agrees to comply with the following:
 
a.         Title to and ownership of the software and documentation, and any reproductions thereof, shall remain with the contractor.
b.         Use of the software and documentation shall be limited to the facility for which the software is acquired.
c.         FAR clauses 52.227-14 RIGHTS IN DATA—GENERAL (JUN 1987) and 52.227-19 COMMERCIAL COMPUTER SOFTWARE--RESTRICTED RIGHTS (JUN 1987) are incorporated by reference as part of this pricelist.
 
3.         TECHNICAL SERVICES
The contractor, without additional charge to the Government, shall provide a hot line technical support number 1-800-266-3783 for the purpose of providing user assistance and guidance in the implementation of the software.  The technical support number is available from 8:00 a.m. to 5:00 p.m..
 
 
4.         SOFTWARE MAINTENANCE
a.         Software maintenance service shall include the following:  As specified by Manufacturer.
b.         Invoices for maintenance service shall be submitted by the contractor on a quarterly or monthly basis, after the completion of such period.  Maintenance charges must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.
TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF
 TRAINING COURSES FOR GENERAL PURPOSE COMMERCIAL 
INFORMATION TECHNOLOGY EQUIPMENT AND SOFTWARE
(SPECIAL ITEM NUMBER 132-50)

1. SCOPE

a. The Contractor shall provide training courses normally available to commercial customers, which will permit ordering activity users to make full, efficient use of general purpose commercial IT products.  Training is restricted to training courses for those products within the scope of this solicitation.

b. The Contractor shall provide training at the Contractor’s facility and/or at the ordering activity’s location, as agreed to by the Contractor and the ordering activity.

2. ORDER
Written orders, EDI orders (GSA Advantage! and FACNET),  credit card orders, and orders placed under blanket purchase agreements (BPAs) shall be the basis for the purchase of training courses in accordance with the terms of this contract.  Orders shall include the student’s name, course title, course date and time, and contracted dollar amount of the course.
3. TIME OF DELIVERY

The Contractor shall conduct training on the date (time, day, month, and year) agreed to by the Contractor and the ordering activity.


4. CANCELLATION AND RESCHEDULING

a. The ordering activity will notify the Contractor at least seventy-two (72) hours before the scheduled training date, if a student will be unable to attend.  The Contractor will then permit the ordering activity to either cancel the order or reschedule the training at no additional charge.  In the event the training class is rescheduled, the ordering activity will modify its original training order to specify the time and date of the rescheduled training class.

b. In the event the ordering activity fails to cancel or reschedule a training course within the time frame specified in paragraph a, above, the ordering activity will be liable for the contracted dollar amount of the training course.  The Contractor agrees to permit the ordering activity to reschedule a student who fails to attend a training class within ninety (90) days from the original course date, at no additional charge.


c. The ordering activity reserves the right to substitute one student for another up to the first day of class.


d. In the event the Contractor is unable to conduct training on the date agreed to by the Contractor and the ordering activity, the Contractor must notify the ordering activity at least seventy-two (72) hours before the scheduled training date.


5. FOLLOW-UP SUPPORT

The Contractor agrees to provide each student with unlimited telephone support for a period of one (1) year from the completion of the training course.  During this period, the student may contact the Contractor’s instructors for refresher assistance and answers to related course curriculum questions.

6. PRICE FOR TRAINING

The price that the ordering activity will be charged will be the ordering activity training price in effect at the time of order placement, or the ordering activity price in effect at the time the training course is conducted, whichever is less.
7. INVOICES AND PAYMENT

Invoices for training shall be submitted by the Contractor after ordering activity completion of the training course.  Charges for training must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.


8.
FORMAT AND CONTENT OF TRAINING

a.
The Contractor shall provide written materials (i.e., manuals, handbooks, texts, etc.) normally provided with course offerings.  Such documentation will become the property of the student upon completion of the training class.

b.
**If applicable**  For hands-on training courses, there must be a one-to-one assignment of IT equipment to students.

c.
The Contractor shall provide each student with a Certificate of Training at the completion of each training course.

d.
The Contractor shall provide the following information for each training course offered:

(1)      The course title and a brief description of the course content, to include the course format (e.g., lecture, discussion, hands-on training);
(2)     The length of the course;

(3)     Mandatory and desirable prerequisites for student enrollment;

(4)     The minimum and maximum number of students per class;

(5)     The locations where the course is offered;

(6)     Class schedules; and

(7)     Price (per student, per class (if applicable)).

e.
For those courses conducted at the ordering activity’s location, instructor travel charges (if applicable), including mileage and daily living expenses (e.g., per diem charges) are governed by Pub. L. 99-234 and FAR Part 31.205-46, and are reimbursable by the ordering activity on orders placed under the Multiple Award Schedule, as applicable, in effect on the date(s) the travel is performed.  Contractors cannot use GSA city pair contracts.  The Industrial Funding Fee does NOT apply to travel and per diem charges.

9 “NO CHARGE” TRAINING
The Contractor shall describe any training provided with equipment and/or software provided under this contract, free of charge, in the space provided below.

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
 
TERMS AND CONDITIONS APPLICABLE TO PURCHASE (SPECIAL ITEM 132-51) OF  INFORMATION TECHNOLOGY SERVICES:
1.         PRICES AND LABOR RATES
 
CHARGES.  Charges for information technology service will include the labor charge, computed at the rates set forth below, for the time during which services are actually performed or a worker is engaged in work, and, when applicable, the charge for travel or transportation.

 
2.         (1)        REGULAR HOURS
 
The Regular Hours service rates listed herein shall entitle the Government to support service during the period  8:00 a.m. to 5:00 p.m., Monday through Friday, exclusive of holidays observed at the Government location.  There shall be no additional charge for support services which was requested during Regular Hours, but performed outside the Regular Hours defined above, at the convenience of the contractor.

 
(2)        AFTER HOURS
 
When the Government requires that support service be performed outside the Regular Hours defined above, except Sundays and Holidays observed at the Government location, the After Hours service rates listed herein shall apply.  The Regular Hours rates defined above shall apply when service is requested during Regular Hours, but performed After Hours at  the convenience of the contractor.  After hours rate and 24/7 rates may be negotiated between the Government and the contractor.
 
(3)                SUNDAYS AND HOLIDAYS
 
When the Government requires that services be performed on Sundays and Holidays observed at the Government location, the Sundays and Holidays support service rates listed herein shall apply.  When service is requested to be performed during Regular Hours and/or After Hours, but is performed at the convenience of the contractor on Sundays or Holidays observed at the Government location, the Regular Hours and/or After Hours service rates, as applicable, shall apply.
 
 
(4)                ESCALATION RATE
 
The Annual Escalation Rate for all Line Item Labor Categories is 4.0% and shall apply at the beginning of each federal government fiscal year.

 
BAY STATE COMPUTERS, INC. GSA SCHEDULE CONTRACT PRICE LIST

	DESCRIPTION
(GSA Schedule)
	UNIT
	 GSA RATE 

	Program Manager
	Hour
	 $          110.83 

	Project Manager
	Hour
	 $            95.71 

	Help Desk Manager
	Hour
	 $            75.56 

	Network Engineer – Senior
	Hour
	 $            85.64 

	Network Engineer - Mid Level
	Hour
	 $            70.53 

	Network Engineer – Junior
	Hour
	 $            65.49 

	Help Desk Technician - Senior
	Hour
	 $            58.44 

	Help Desk Technician - Mid Level
	Hour
	 $            44.33 

	Help Desk Technician - Junior
	Hour
	 $            40.30 

	Help Desk Operator
	Hour
	 $            36.27 

	Applications Developer - Senior
	Hour
	 $            75.56 

	Applications Developer - Junior
	Hour
	 $            65.49 

	Web Developer
	Hour
	 $            72.54 

	Technical Writer
	Hour
	 $            58.44 

	Certified Training Specialist
	Hour
	 $            75.56 

	Subject Matter Expert
	Hour
	 $            82.62 

	Subject Matter Expert-Senior I
	Hour
	 $          151.13 

	Computer Operator – Senior
	Hour
	 $            42.32 

	Computer Operator – Mid
	Hour
	 $            36.27 

	Computer Operator – Junior
	Hour
	 $            26.20 

	 
	 
	 
	 
	 


 
LABOR CATEGORIES – Job Descriptions

Program Manager                                                  

 
Minimum/General Experience: Fifteen years experience, of which at least ten years must be specialized. Specialized experience includes: project development from inception to deployment, expertise in the management and control of funds and resources using complex reporting mechanisms, demonstrated capability in managing multi-task contracts and/or subcontracts of various types and complexity. General experience includes increasing responsibilities in information systems design and/or management. 
Functional Responsibility: Serves as the contractor's single contract manager, and shall be the contractor's authorized interface with the Government Contracting Officer (CO), the contract level Contracting Officer's Representative (COR), government management personnel and customer agency representatives. Responsible for formulating and enforcing work standards, assigning contractor schedules, reviewing work discrepancies, supervising contractor personnel and communicating policies, purposes, and goals of the organization to subordinates. Shall be responsible for the overall contract performance and shall not serve in any other capacity under this contract. 

Minimum Education: Bachelor's degree in Computer Science, Information Systems, Engineering, Business, or other related discipline or equivalent experience in a technical or business discipline. 

 

Project Manager

Minimum/General Experience: Twelve years experience, of which at least nine years must be specialized. Specialized experience includes: project development from inception to deployment, expertise in the management and control of funds and resources using complex reporting mechanisms, demonstrated capability in managing multi-task contracts and/or subcontracts of various types and complexity. General experience includes increasing responsibilities in information systems design and/or management. 
Functional Responsibility: Serves as the project manager for a large, complex task order (or a group of task orders affecting the same common/standard/migration system) and shall assist the Program Manager in working with the Government Contracting Officer (CO), the contract-level Contracting Officer's Representative (COR), the task order-level COR(s), government management personnel and customer agency representatives. Under the guidance of the Program Manager, responsible for the overall management of the specific task order(s) and insuring that the technical solutions and schedules in the task order are implemented in a timely manner. Performs enterprise wide horizontal integration planning and interfaces to other functional systems. 
Minimum Education: Bachelor's degree in Computer Science, Information Systems, Engineering, Business, or other related discipline or equivalent experience in a technical or business discipline. 
Help Desk Manager:

Minimum/General Experience: Six years customer support experience, with one year supervisory experience
Functional Responsibility: Apply advanced computer skills. Apply demonstrated high level of technical expertise with product or system to be supported. Apply demonstrated ability to learn and teach technical and professional information. Apply demonstrated competence in defining and implementing processes and projects. Apply strong project management skills. Display a positive attitude. Provide overall project leadership. Lead and interact with Support Room personnel. Provide assistance and technical direction to all Support Room personnel. Interact with customers and other departments. Demonstrate tact and sensitivity in customer communications, projecting a positive image
Minimum Education: BS/BA degree from an accredited university/college or equivalent experience
 
Network Engineer - Senior

Minimum/General Experience: Eight years professional experience in area of specialization; thorough knowledge of related activities.
Functional Responsibility: Those specified for Network Engineer-Mid Level plus: Apply unusually high degree of creative/analytical ability to solve very complex problems. Recognized as an authority in field. Make decisions that affect a major function; significantly' influence related areas. Make assignments that directly affect schedule and cost objectives for a significant system, program, or project. Serve as team leader; provide technical guidance; accountable for end results. Participate in functional planning. Present status and technical alternatives. Present at technical conferences
Minimum Education: Bachelor’s degree or equivalent in a technical discipline. 
 
Network Engineer – Mid Level:

Minimum/General Experience: Five years professional experience in area of specialization working knowledge of related activities.
Functional Responsibility: Those specified for Network Engineer Junior plus: Apply high degree of investigative/creative ability to identify and solve complex problems. Submit technical reports. Make decisions that affect several teams and influence a function. Assure technical, project schedules, quality, and cost objectives are met. Contribute to the development of new concepts and improves existing techniques. Serve as project leader; provides technical guidance to team; responsible for end results. Present status and technical alternatives. Regular external contacts to exchange information/resolve problems.
Minimum Education: Bachelor's degree or equivalent in a technical discipline. 
Network Engineer - Junior:
Minimum/General Experience: Three years professional experience in specialized area; some knowledge of related activities.
Functional Responsibility: Apply analytical ability to understand/interpret and creatively solve moderately complex problems. Apply decisions aided by established practices, procedures, and processes. Responsible for technical results, quality, cost, and schedule of assigned tasks. Participate in project planning; provide some guidance to team members. Frequent external contacts to exchange information. Attends technical conferences.
Minimum Education: Bachelor's degree or equivalent in a technical discipline. 
 
Help Desk Technician - Senior

Minimum/General Experience: Six years customer support experience, with one year supervisory experience.
Functional Responsibility: Those specified for Help Desk Technician – Mid Level 5 plus: Apply advanced computer skills. Apply demonstrated high level of technical expertise with product or system to be supported. Apply demonstrated ability to learn and teach technical and professional information. Apply demonstrated competence in defining and implementing processes and projects. Apply strong project management skills. Display a positive attitude. Provide overall project leadership. Lead and interact with Support Room personnel. Provide assistance and technical direction to all Support Room personnel. Interact with customers and other departments. Demonstrate tact and sensitivity in customer communications, projecting a positive image.
Minimum Education: BS/BA degree from an accredited university/college or equivalent experience. 
 

Help Desk Technician – Mid Level

Minimum/General Experience: Three years customer support experience.
Functional Responsibility: Those specified for Help Desk Technician – Junior plus: Apply technical experience with product or system to be supported. Apply ability to learn and teach technical information. Apply competence in customer service techniques. Apply strong oral and written communication skills. Display a positive attitude. Requires minimal direction in daily operation and problem resolution. Demonstrate tact and sensitivity in customer communications, projecting a positive image. Provide assistance to junior Support Room personnel.
Minimum Education: Associates Degree from an accredited university/college or equivalent experience
 

Help Desk Technician Junior

Minimum/General Experience: One-year customer support experience.
Functional Responsibility: Apply competent computer skills. Apply technical familiarity with product or system to be supported. Apply competent problem determination skills. Apply working knowledge of customer service techniques. Display a positive attitude. Requires direction in daily operation and problem resolution. Demonstrate tact and sensitivity in customer communications, projecting a positive image.
Minimum Education: Pursuing a BS/BA Degree from an accredited university/college or equivalent experience
 

Help Desk Operator

Minimum/General Experience: One year of equivalent experience.

Functional Responsibility: Perform basic functions of receiving and recording calls to the Help Desk and provide general troubleshooting support to end-users.  Position requires communications and interface with end users and members of technical staff, as well as documentation of all work and call transactions.  Requires one (1) year of experience in the diagnosis and repair of computer hardware and software problems.

Minimum Education: High School Diploma and technical school certificate, or one (1) year of equivalent experience.

 

Applications Developer – Senior

Minimum/General Experience: Six years including project with over two years in specialization areas.
Functional Responsibility: Assumes complete responsibility for a project or major task. Conceives, analyzes, and designs data processing systems. Performs feasibility studies, system and requirements analysis, and external and internal systems design. Manages software development and implementation projects. Is accountable for providing technical direction to a small group of professionals.
Minimum Education: Master’s Degree and Bachelor’s Degree in Computer Science, Computer Information Systems, Electrical Engineering, Mathematics or equivalent technical studies. 
 

Applications Developer – Junior

Minimum/General Experience: Three years including analysis and programming responsibilities and at least two years with system design activities.
Functional Responsibility: Prepares application requirements from user input. Prepares system documentation. Plans and estimates work of team by phase. Reports team work progress at a phase level. Creates system-level test plans. Uses several programming languages and operating systems. Performs total system tests. Ensures proper analysis of problems and programming design, thereby preventing rework or schedule slippage. Provides moderately complex technical direction to a small group of computer programmers. Maintains routine contacts with computer programmers outside the core programming team.
Minimum Education: Bachelor’s Degree in Computer Science, Computer Information Systems, Electrical Engineering, Mathematics or equivalent technical studies. 
 
Web Developer

Minimum/General Experience: Five years with over three years in specialization areas.
Functional Responsibility: Perform various internet/web development duties that include web page design, maintenance, and support services.  Maintain basic skills and advanced skills in Web Development programming tools, including HTML, Microsoft FrontPage, and Java.

Minimum Education: High School Diploma, technical school certificate preferred, and one (1) year of experience.

 

Technical Writer

Minimum/General Experience: Three years.
Functional Responsibility: Prepare revisions to and rewrite existing documentation. Create new documentation from related documentation, examination of subject system or procedure, interviews, and/or experience and/or expertise in subject area. Use word processor or text processor. Apply excellent writing skills and use of the English language. Apply PC skills and technical aptitude. Handle correspondence and uploading and downloading. Apply knowledge of different writing styles and ability to follow the appropriate style for the intended audience. Apply knowledge of book structure (i.e., front matter, body, back matter, index, etc.) and ability to produce each of these independently and as a part of the entire document. Apply indexing and file management skills. Create, implement, and track to a document production plan. Support pre-production and mark-up. Understand the intended audience and identify and develop information appropriate for that audience (may or may not be technical). Follow a documented process. Learn new tools and processes quickly. Produce accurate work and maintain schedule integrity. Understand copy editing/proofread marks. Understand archiving and retrieval of information. Estimate own work at a task level. Plan and estimate work of team by phase. Report team work progress at a phase level. Create on-line interface documentation. Direct a project team.
Minimum Education: High school diploma. 
 
Certified Training Specialist:

Minimum/General Experience: Seven years experience, of which at least five years must be specialized. Specialized experience includes: experience in developing and providing technical and end-user training on computer hardware and application software. Demonstrated ability to communicate orally and in writing. Demonstrated ability to work independently or under only general direction.
Functional Responsibility: Conducts the research necessary to develop and revise training courses and prepares appropriate training catalogs. Develops all instructor materials (course outline, background material, and training aids). Develops all student materials (course manuals, workbooks, handouts, completion certificates, and course critique forms). Trains personnel by conducting formal classroom courses, workshops, seminars, and/or computer based/computer aided training. Provides daily supervision and direction to staff.
Minimum Education: A BA or BS degree in any field. 
Subject Matter Expert – Senior

Minimum/General Experience: Ten years experience, of which at least ten years must be specialized. Specialized experience includes: superior functional knowledge of task order specific requirements, or developing functional requirements for complex integrated systems. Must demonstrate the ability to work independently or under only general direction.
Functional Responsibility: Provide expert, independent services and leadership in specialized technical areas. Provides expertise on an as-needed basis to all task assignments. Provides expert advice and assistance in state-of-the-art software/hardware. Coordinates with contractor management and Government personnel to ensure that the problem has been properly defined and that the solution will satisfy Government requirements.
Minimum Education: Advanced degree in Computer Science, Information Systems, Engineering, Business, or other task related discipline; or equivalent experience in a technical or business discipline. 
 
Subject Matter Expert
Minimum/General Experience: Eight years experience, of which at least six years must be specialized. Specialized experience includes: superior functional knowledge of task order specific requirements, or developing functional requirements for complex integrated systems. Must demonstrate the ability to work independently or under only general direction.
Functional Responsibility: Provide expert, independent services and leadership in specialized technical areas. Provides expertise on an as-needed basis to all task assignments. Provides expert advice and assistance in state-of-the-art software/ hardware. Coordinates with contractor management and Government personnel to ensure that the problem has been property defined and that the solution will satisfy Government requirements.
Minimum Education: Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other task related discipline; or equivalent experience in a technical or business discipline. 
 
Computer Operator Senior 

Minimum/General Experience: Three years in a data processing environment.

Functional Responsibility:  Those specified for Computer Operator Mid plus: Set own priorities. Establish, prioritize and coordinate work assignments. Oversee and coordinate the entire Computer Room operation. Understand and follow involved operational instructions. Apply knowledge in the operation of complex computer systems including: set-up, controlling, job sequencing, restart operation, and basic programming. Apply knowledge in job applications. Diagnose problems and take appropriate corrective action. Apply knowledge of different platforms or operating environments and their interdependencies. Lead and interact with Computer Room personnel. Provide assistance to Computer Room personnel. Interact with customers and other departments. Demonstrate tact and sensitivity in customer communications, projecting a positive image.

Minimum Education: Associate’s Degree in Data Processing or equivalent experience with specialized training. 

 
Computer Operator Mid 

Minimum/General Experience:   Two years in a data processing environment.

Functional Responsibility: Those specified for Computer Operator Junior plus: Apply thorough knowledge and understanding of: information systems, automation tools and technology, job applications, and operational hardware. Apply working knowledge of software and sub-systems. Expedite recovery and/or problem resolution. Evaluate automation possibilities. Spends majority of time providing assistance and direction to more junior Computer Operators. Provides assistance to more senior Computer Operators. Focal point for Computer Room activity and assignments. Demonstrate tact and sensitivity in customer communications, projecting a positive image.

Minimum Education: Associate’s Degree in Data Processing or equivalent experience. 

 
Computer Operator Junior

Minimum/General Experience:  Two years in a data processing environment.

Functional Responsibility: Understand and follow operational instructions. Understand basic data processing concepts. Operate and/or interact with data processing (hardware and software) and teleprocessing environment. Apply basic understanding of machine principles, operating systems, system configuration, utility programs, operating procedures, and automation concepts. Recognize problems and take corrective action. Perform minor cleaning and maintenance of I/O equipment. Requires minimal direction in daily operation and problem resolution. Provides assistance to less experienced personnel.

Minimum Education: Associate’s Degree in Data Processing or equivalent experience. 
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