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SPECIAL ITEM NUMBERS (SIN) 

SIN 132-32 TERM SOFTWARE LICENSES 
Large Scale Computers, Application Software (FSC Class 7030) 

SIN 132-32RC TERM SOFTWARE LICENSES-RECOVERY PURCHASING 

SIN 132-33 PERPETUAL SOFTWARE LICENSES 
FSC Class 7030 Information Technology Software 

SIN 132-33RC PERPETUAL SOFTWARE LICENSES-RECOVERY PURCHASING 

SIN 132-34 MAINTENANCE OF SOFTWARE 

SIN 132-34RC MAINTENANCE OF SOFTWARE-RECOVERY PURCHASING 

SIN 132-50 TRAINING COURSES FOR INFORMATION TECHNOLOGY EQUIPMENT AND 
SOFTWARE 
SIN 132-50RC TRAINING COURSES FOR INFORMATION TECHNOLOGY EQUIPMENT 
AND SOFTWARE-RECOVERY PURCHASING 

FPDS Code U012 

SIN 132-51 - INFORMATION TECHNOLOGY (IT) PROFESSIONAL SERVICES 
FPDS Code D301 IT Facility Operation and Maintenance 
FPDS Code D302 IT Systems Development Services 
FPDS Code D306 IT Systems Analysis Services 
FPDS Code D307 Automated Information Systems Design and Integration Services 
FPDS Code D308 Programming Services 
FPDS Code D310 IT Backup and Security Services 
FPDS Code D311 IT Data Conversion Services 
FPDS Code D313 Computer Aided Design/Computer Aided Manufacturing 

(CAD/CAM) Services 
FPDS Code D316 IT Network Management Services 
FPDS Code D317 Creation/Retrieval of IT Related Automated News Services, Data 

Services, or Other Information Services (All other information 
services belong under Schedule 76) 

FPDS Code D399 Other Information Technology Services, Not Elsewhere Classified 

SIN 132-51RC INFORMATION TECHNOLOGY (IT) PROFESSIONAL SERVICES-RECOVERY 
PURCHASING 
Note 1:  All non-professional labor categories must be incidental to and used solely to support 
hardware, software and/or professional services, and cannot be purchased separately. 

Note 2:  Offerors and Agencies are advised that the Group 70 - Information Technology 
Schedule is not to be used as a means to procure services which properly fall under the Brooks 
Act.  These services include, but are not limited to, architectural, engineering, mapping, 
cartographic production, remote sensing, geographic information systems, and related services.  
FAR 36.6 distinguishes between mapping services of an A/E nature and mapping services 
which are not connected nor incidental to the traditionally accepted A/E Services. 
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Note 3:  This solicitation is not intended to solicit for the reselling of IT Professional Services, 
except for the provision of implementation, maintenance, integration, or training services in 
direct support of a product.  Under such circumstances the services must be performance by 
the publisher or manufacturer or one of their authorized agents. 
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INFORMATION FOR ORDERING ACTIVITIES APPLICABLE TO ALL  
SPECIAL ITEM NUMBERS 

SPECIAL NOTICE TO AGENCIES:  Small Business Participation 

SBA strongly supports the participation of small business concerns in the Federal Supply 
Schedules Program. To enhance Small Business Participation SBA policy allows agencies to 
include in their procurement base and goals, the dollar value of orders expected to be placed 
against the Federal Supply Schedules, and to report accomplishments against these goals.   

For orders exceeding the micropurchase threshold, FAR 8.404 requires agencies to consider 
the catalogs/pricelists of at least three schedule contractors or consider reasonably available 
information by using the GSA Advantage! on-line shopping service (www.fss.gsa.gov). The 
catalogs/pricelists, GSA Advantage! and the Federal Supply Service Home Page 
(www.fss.gsa.gov) contain information on a broad array of products and services offered by 
small business concerns.  

This information should be used as a tool to assist ordering activities in meeting or exceeding 
established small business goals. It should also be used as a tool to assist in including small, 
small disadvantaged, and women-owned small businesses among those considered when 
selecting pricelists for a best value determination.  

For orders exceeding the micropurchase threshold, customers are to give preference to small 
business concerns when two or more items at the same delivered price will satisfy their 
requirement. 

1. GEOGRAPHIC SCOPE OF CONTRACT. 
Services offered Locally, Nationally and/or Worldwide. The geographic scope of this 
contract is the 48 contiguous states and the District of Columbia, Alaska, Hawaii, and the 
Commonwealth of Puerto Rico, and, on a worldwide basis, all U.S. Government 
installations and/or agencies abroad and any foreign country in which the U.S. 
Government does not prohibit trade. 

2. CONTRACTOR’S ORDERING ADDRESS AND PAYMENT INFORMATION: 
a. Ordering address(es). 

ManTech Advanced Systems International, Inc. 
12015 Lee Jackson Highway, 8th Floor 
Fairfax, VA 22033 
Attn:  Ms. Melissa Amdahl 
703-218-8261 

 
b. Payment address(es). 

ManTech Advanced Systems International, Inc. 
12015 Lee Jackson Highway 
Fairfax, Virginia 22033-3300 
Attn:  Accounts Receivable 

Government Commercial Credit Cards will be acceptable for payment.  Contractors are 
required to accept the Government purchase card for payments equal to or less than the 
micro-purchase threshold for oral or written delivery orders.  Government purchase cards 
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will be acceptable for payment above the micro-purchase threshold.  In addition, bank 
account information for wire transfer payments will be shown on the invoice. 

Listed below are the telephone number(s) that may be used by ordering agencies to obtain 
technical and/or ordering assistance. 

703-218-8236 

When Authorized Dealers are allowed by the Contractor to bill ordering activities and 
accept payment, the order and/or payment must be in the name of the Contractor, in care 
of the Authorized Dealer.  For example:  
 
ManTech Advanced Systems International, Inc. 
c/o ManTech Security & Mission Assurance 
7799 Leesburg Pike, Suite 700 South 
Falls Church, VA 22043 
 
DUNS: 198148751 
CAGE: 0C0P6 
 
ManTech Advanced Systems International, Inc. 
c/o ManTech Information Systems & Technology Corporation 
14280 Park Meadow Drive, Suite 400  
Chantilly, VA 20151 
 
DUNS: 789517976 
CAGE: 0N5X4 
 
ManTech Advanced Systems International, Inc.  
c/o ManTech Telecommunications & Information Systems Corporation 
14119-A Sullyfield Circle, Suite 100 
Chantilly, VA 20151 
 
DUNS: 801008228 
CAGE: 0D0S5 
 
ManTech Advanced Systems International, Inc.  
c/o ManTech Systems Engineering Corporation 
12015 Lee Jackson Highway 
Fairfax, VA 22033 
 
DUNS: 174245993 
CAGE: 2U954 
 
ManTech Advanced Systems International, Inc. 
c/o ManTech SRS Technologies, Inc. 
1800 Quail Street, Suite 101 
Newport Beach, CA 92660 
 
DUNS: 066183039 
CAGE: 4L958 
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ManTech Advanced Systems International, Inc. 
c/o ManTech Command Control Systems Corporation 
1535 Vapor Trail 
Colorado Springs, CO 80916 
 
DUNS: 142495907 
CAGE: 3RAR6 

3. LIABILITY FOR INJURY OR DAMAGE: 
The Contractor shall not be liable for any injury to Government personnel or damage to 
Government property arising from the use of equipment maintained by the Contractor, 
unless such injury or damage is due to the fault or negligence of the Contractor. 

4. STATISTICAL DATA FOR GOVERNMENT ORDERING OFFICE COMPLETION OF 
STANDARD FORM 279:  
Block   9:  G. Order/Modification Under Federal Schedule 
Block 16:  Data Universal Numbering System (DUNS) Number: 13-962-7525 
Block 30:  Type of Contractor: C. Large Business 
Block 31:  Woman-Owned Small Business: No 
Block 36:  Contractor's Taxpayer Identification Number (TIN): 52-1396243 

a. CAGE CODE:  5N741 

b. ManTech Advanced Systems International, Inc. has registered with the Central Contractor 
Registration Database. 

5. FOB DESTINATION 

6. DELIVERY SCHEDULE 
c. TIME OF DELIVERY.  The contractor shall deliver to destination within the number of 

calendar days after receipt of order (ARO), as set forth below.   

ITEMS OR GROUPS OF ITEMS 
(SIN or Nomenclature) 

DELIVERY TIME  
(Days ARO) 

132-32/132-32RC As negotiated between the government and contractor 

132-33/132-33RC As negotiated between the government and contractor 

132-34/132-34RC As negotiated between the government and contractor 

132-50/132-50RC As negotiated between the government and contractor 

132-51/132-51RC As negotiated between the government and contractor. 

d. URGENT REQUIREMENTS:  When the Federal Supply Schedule contract delivery period 
does not meet the bona fide urgent delivery requirements of an ordering agency, agencies 
are encouraged, if time permits, to contact the contractor for the purpose of obtaining 
accelerated delivery.  The contractor shall reply to the inquiry within 3 workdays after 
receipt.  (Telephonic replies shall be confirmed by the contractor in writing.) If the 
contractor offers an accelerated delivery time acceptable to the ordering agency, any 
order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be 
delivered within this shorter delivery time and in accordance with all other terms and 
conditions of the contract. 
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7. DISCOUNTS:  Prices shown are NET Prices; Basic Discounts have been deducted. 
a. Prompt Payment: None; Net 30 days from receipt of invoice or date of acceptance, 

whichever is later. 

b. Quantity:  SIN 132-33 Quantity Discounts; see attached pricelist 

c. Dollar Volume: None 

d. Government Educational Institutions: Government Educational Institutions are offered 
the same discounts as all other Government customers. 

e. Discount for use of Government Commercial Credit Card: None 

8. TRADE AGREEMENTS ACT OF 1979, AS AMENDED: 
All items are U.S. made end products, designated country end products, Caribbean Basin 
country end products, Canadian end products, or Mexican end products as defined in the 
Trade Agreements Act of 1979, as amended. 

9. STATEMENT CONCERNING AVAILABILITY OF EXPORT PACKING: 
Export packing is available at extra cost outside the scope of this contract. 

10. SMALL REQUIREMENTS:   
The minimum dollar value of orders to be issued is $100. 

11. MAXIMUM ORDER (ALL DOLLAR AMOUNTS ARE EXCLUSIVE OF ANY DISCOUNT 
FOR PROMPT PAYMENT.) 
The Maximum Order value for the following Special Item Numbers (SINs) is $500,000: 
Special Item Number 132-32 – Term Software Licenses,   Special Item Number 132-33 – 
Perpetual Software Licenses, Special Item Number 132-34 – Maintenance of Software and 
Special Item Number 132-51 - Information Technology (IT) Professional Services. 

The Maximum Order value for the following Special Item Number (SIN) is $25,000: 

Special Item Number 132-50 – Training Courses for Information Technology Equipment 
and Software. 

12. ORDERING PROCEDURES FOR FEDERAL SUPPLY SCHEDULE CONTRACTS 
Ordering activities shall use the ordering procedures of Federal Acquisition Regulation 
(FAR) 8.405 when placing an order or establishing a BPA for supplies or services.  These 
procedures apply to all schedules. 

a. FAR 8.405-1 Ordering procedures for supplies, and services not requiring a statement of 
work. 

b. FAR 8.405-2 Ordering procedures for services requiring a statement of work. 

13. FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATION STANDARDS 
REQUIREMENTS:   
Ordering activities acquiring products from this Schedule must comply with the provisions 
of the Federal Standards Program, as appropriate (reference:  NIST Federal Standards 
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Index).  Inquiries to determine whether or not specific products listed herein comply with 
Federal Information Processing Standards (FIPS) or Federal Telecommunication 
Standards (FED-STDS), which are cited by ordering activities, shall be responded to 
promptly by the Contractor. 

13.1 FEDERAL INFORMATION PROCESSING STANDARDS PUBLICATIONS (FIPS PUBS): 
Information Technology products under this Schedule that do not conform to Federal 
Information Processing Standards (FIPS) should not be acquired unless a waiver has been 
granted in accordance with the applicable “FIPS Publication.”  Federal Information 
Processing Standards Publications (FIPS PUBS) are issued by the U.S. Department of 
Commerce, National Institute of Standards and Technology (NIST), pursuant to National 
Security Act.  Information concerning their availability and applicability should be obtained 
from the National Technical Information Service (NTIS), 5285 Port Royal Road, Springfield, 
Virginia  22161.  FIPS PUBS include voluntary standards when these are adopted for 
Federal use.  Individual orders for FIPS PUBS should be referred to the NTIS Sales Office, 
and orders for subscription service should be referred to the NTIS Subscription Officer, 
both at the above address, or telephone number (703) 487-4650. 

13.2 FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS):  Telecommunication 
products under this Schedule that do not conform to Federal Telecommunication 
Standards (FED-STDS) should not be acquired unless a waiver has been granted in 
accordance with the applicable "FED-STD."  Federal Telecommunication Standards are 
issued by the U.S. Department of Commerce, National Institute of Standards and 
Technology (NIST), pursuant to National Security Act. Ordering information and 
information concerning the availability of FED-STDS should be obtained from the GSA, 
Federal Supply Service, Specification Section, 470 East L’Enfant Plaza, Suite 8100, SW, 
Washington, DC  20407, telephone number (202)619-8925.  Please include a self-
addressed mailing label when requesting information by mail.  Information concerning their 
applicability can be obtained by writing or calling the U.S. Department of Commerce, 
National Institute of Standards and Technology, Gaithersburg, MD  20899, telephone 
number (301)975-2833. 

14. CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-FSS-370) (NOV 2001)   
a. Security Clearances:  The Contractor may be required to obtain/possess varying levels of 

security clearances in the performance of orders issued under this contract.  All costs 
associated with obtaining/possessing such security clearances should be factored into the 
price offered under the Multiple Award Schedule. 

b. Travel:  The Contractor may be required to travel in performance of orders issued under 
this contract.  Allowable travel and per diem charges are governed by Pub .L. 99-234 and 
FAR Part 31, and are reimbursable by the ordering agency or can be priced as a fixed 
price item on orders placed under the Multiple Award Schedule.  The Industrial Funding 
Fee does NOT apply to travel and per diem charges. 

NOTE:  Refer to FAR Part 31.205-46 Travel Costs, for allowable costs that pertain to official 
company business travel in regards to this contract. 

c. Certifications, Licenses and Accreditations:  As a commercial practice, the Contractor may 
be required to obtain/possess any variety of certifications, licenses and accreditations for 
specific FSC/service code classifications offered.  All costs associated with obtaining/ 
possessing such certifications, licenses and accreditations should be factored into the 
price offered under the Multiple Award Schedule program. 
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d. Insurance:  As a commercial practice, the Contractor may be required to obtain/possess 
insurance coverage for specific FSC/service code classifications offered.  All costs 
associated with obtaining/possessing such insurance should be factored into the price 
offered under the Multiple Award Schedule program. 

e. Personnel:  The Contractor may be required to provide key personnel, resumes or skill 
category descriptions in the performance of orders issued under this contract.  Ordering 
activities may require agency approval of additions or replacements to key personnel. 

f. Organizational Conflicts of Interest:  Where there may be an organizational conflict of 
interest as determined by the ordering agency, the Contractor’s participation in such order 
may be restricted in accordance with FAR Part 9.5. 

g. Documentation/Standards:  The Contractor may be requested to provide products or 
services in accordance with rules, regulations, OMB orders, standards and documentation 
as specified by the agency’s order. 

h. Data/Deliverable Requirements:  Any required data/deliverables at the ordering level will 
be as specified or negotiated in the agency’s order. 

i. Government-Furnished Property:  As specified by the agency’s order, the Government 
may provide property, equipment, materials or resources as necessary. 

j. Availability of Funds:  Many Government agencies’ operating funds are appropriated for a 
specific fiscal year.  Funds may not be presently available for any orders placed under the 
contract or any option year.  The Government’s obligation on orders placed under this 
contract is contingent upon the availability of appropriated funds from which payment for 
ordering purposes can be made.  No legal liability on the part of the Government for any 
payment may arise until funds are available to the ordering Contracting Officer. 

15. CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES: 
Any ordering activity, with respect to any one or more delivery orders placed by it under 
this contract, may exercise the same rights of termination as might the GSA Contracting 
Officer under provisions of FAR 52.212-4, paragraphs (l) Termination for the ordering 
activity’s convenience, and (m) Termination for Cause (See C.1.) 

16. GSA ADVANTAGE!  
GSA Advantage! is an on-line, interactive electronic information and ordering system that 
provides on-line access to vendors' schedule prices with ordering information.  GSA 
Advantage! will allow the user to perform various searches across all contracts including, 
but not limited to: 
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(1) Manufacturer; 

(2) Manufacturer's Part Number; and 

(3) Product categories. 

Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing 
a browser (ex.: NetScape).  The Internet address is http://www.fss.gsa.gov/. 

17. PURCHASE OF OPEN MARKET ITEMS 
NOTE:  Open Market Items are also known as incidental items, noncontract items, non-
Schedule items, and items not on a Federal Supply Schedule contract.  ODCs (Other 
Direct Costs) are not part of this contract and should be treated as open market purchases.  
Ordering Activities procuring open market items must follow FAR 8.402(f). 

For administrative convenience, an ordering activity contracting officer may add items not 
on the Federal Supply Multiple Award Schedule (MAS) -- referred to as open market items 
-- to a Federal Supply Schedule blanket purchase agreement (BPA) or an individual task or 
delivery order, only if-  

(1) All applicable acquisition regulations pertaining to the purchase of the items not on 
the Federal Supply Schedule have been followed (e.g., publicizing (Part 5), 
competition requirements (Part 6), acquisition of commercial items (Part 12), 
contracting methods (Parts 13, 14, and 15), and small business programs (Part 
19));  

(2) The ordering activity contracting officer has determined the price for the items not 
on the Federal Supply Schedule is fair and reasonable; 

(3) The items are clearly labeled on the order as items not on the Federal Supply 
Schedule; and  

(4) All clauses applicable to items not on the Federal Supply Schedule are included in 
the order. 

18. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS 
a. For the purpose of this contract, commitments, warranties and representations include, in 

addition to those agreed to for the entire schedule contract: 

(1) Time of delivery/installation quotations for individual orders; 

(2) Technical representations and/or warranties of products concerning performance, 
total system performance and/or configuration, physical, design and/or functional 
characteristics and capabilities of a product/equipment/ service/software package 
submitted in response to requirements which result in orders under this schedule 
contract. 

(3) Any representations and/or warranties concerning the products made in any 
literature, description, drawings and/or specifications furnished by the Contractor. 

b. The above is not intended to encompass items not currently covered by the GSA Schedule 
contract. 
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19. OVERSEAS ACTIVITIES 
The terms and conditions of this contract shall apply to all orders for installation, 
maintenance and repair of equipment in areas listed in the pricelist outside the 48 
contiguous states and the District of Columbia, except as indicated below: 

No exceptions – the scope of this contract is worldwide. 

Upon request of the Contractor, the ordering activity may provide the Contractor with 
logistics support, as available, in accordance with all applicable ordering activity 
regulations.  Such ordering activity support will be provided on a reimbursable basis, and 
will only be provided to the Contractor's technical personnel whose services are 
exclusively required for the fulfillment of the terms and conditions of this contract. 

20. BLANKET PURCHASE AGREEMENTS (BPAS) 
The use of BPAs under any schedule contract to fill repetitive needs for supplies or 
services is allowable.  BPAs may be established with one or more schedule contractors.  
The number of BPAs to be established is within the discretion of the ordering activity 
establishing the BPA and should be based on a strategy that is expected to maximize the 
effectiveness of the BPA(s).  Ordering activities shall follow FAR 8.405-3 when creating 
and implementing BPA(s). 

21. CONTRACTOR TEAM ARRANGEMENTS 
Contractors participating in contractor team arrangements must abide by all terms and 
conditions of their respective contracts.  This includes compliance with Clauses 552.238-
74, Industrial Funding Fee and Sales Reporting, i.e., each contractor (team member) must 
report sales and remit the IFF for all products and services provided under its individual 
contract. 

22. INSTALLATION, DEINSTALLATION, REINSTALLATION 
The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 
to which the United States or the District of Columbia is a party for construction, alteration, 
or repair (including painting and decorating) of public buildings or public works with the 
United States, shall contain a clause that no laborer or mechanic employed directly upon 
the site of the work shall received less than the prevailing wage rates as determined by the 
Secretary of Labor.  The requirements of the Davis-Bacon Act do not apply if the 
construction work is incidental to the furnishing of supplies, equipment, or services.  For 
example, the requirements do not apply to simple installation or alteration of a public 
building or public work that is incidental to furnishing supplies or equipment under a supply 
contract.  However, if the construction, alteration or repair is segregable and exceeds 
$2,000, then the requirements of the Davis-Bacon Act applies. 

The ordering activity issuing the task order against this contract will be responsible for 
proper administration and enforcement of the Federal labor standards covered by the 
Davis-Bacon Act.  The proper Davis-Bacon wage determination will be issued by the 
ordering activity at the time a request for quotations is made for applicable construction 
classified installation, deinstallation, and reinstallation services under SIN 132-8. 
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23. SECTION 508 COMPLIANCE. 
As the premier provider of IT and EIT services to the Federal Government, ManTech is 
committed to assisting federal agencies and their clients to properly interpret and 
implement the requirements of Section 508 of the Rehabilitation Act of 1973 (“Section 
508”).  To that end, ManTech is ready to provide our customers with advisory assistance at 
any time during the EIT procurement life cycle – from performing Section 508 requirements 
analyses or market surveys to providing compliant goods or services needed by our 
customers to meet their mission requirements.  Additionally, when providing goods and 
services covered by Section 508, ManTech informs its customers about Section 508 
compliance so that they may make informed procurement decisions and satisfy the 
requirements of the Act.  Section 508 compliance information may include completed 
compliance matrices in the form set forth at http://www.section508.gov or other information 
made available by our third party EIT product suppliers and manufacturers. 

24. PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY SCHEDULES. 
Prime Contractors (on cost reimbursement contracts) placing orders under Federal Supply 
Schedules, on behalf of an ordering activity, shall follow the terms of the applicable 
schedule and authorization and include with each order – 

a. A copy of the authorization from the ordering activity with whom the contractor has 
the prime contract (unless a copy was previously furnished to the Federal Supply 
Schedule contractor); and 

b. The following statement: 

This order is placed under written authorization from _______ dated _______.  In the 
event of any inconsistency between the terms and conditions of this order and those 
of your Federal Supply Schedule contract, the latter will govern. 

25. INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JAN 1997)(FAR 52.228-
5) 

a. The Contractor shall, at its own expense, provide and maintain during the entire 
performance of this contract, at least the kinds and minimum amounts of insurance 
required in the Schedule or elsewhere in the contract. 

b. Before commencing work under this contract, the Contractor shall notify the Contracting 
Officer in writing that the required insurance has been obtained.  The policies evidencing 
required insurance shall contain an endorsement to the effect that any cancellation or any 
material change adversely affecting the Government's interest shall not be effective— 

(1) For such period as the laws of the State in which this contract is to be performed 
prescribe; or  

(2) Until 30 days after the insurer or the Contractor gives written notice to the 
Contracting Officer, whichever period is longer. 

c. The Contractor shall insert the substance of this clause, including this paragraph (c), in 
subcontracts under this contract that require work on a Government installation and shall 
require subcontractors to provide and maintain the insurance required in the Schedule or 
elsewhere in the contract.  The Contractor shall maintain a copy of all subcontractors' 
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proofs of required insurance, and shall make copies available to the Contracting Officer 
upon request.  

26. SOFTWARE INTEROPERABILITY. 
Offerors are encouraged to identify within their software items any component interfaces 
that support open standard interoperability.  An item’s interface may be identified as 
interoperable on the basis of participation in a Government agency-sponsored program or 
in an independent organization program.  Interfaces may be identified by reference to an 
interface registered in the component registry located at http://www.core.gov. 

27. ADVANCE PAYMENTS 
A payment under this contract to provide a service or deliver an article for the United 
States Government may not be more than the value of the service already provided or the 
article already delivered.  Advance or pre-payment is not authorized or allowed under this 
contract. (31 U.S.C. 3324) 
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TERMS AND CONDITIONS APPLICABLE TO TERM SOFTWARE LICENSES 
(SINS 132-32 & 132-32RC) 

1. INSPECTION/ACCEPTANCE 
The Contractor shall only tender for acceptance those items that conform to the 
requirements of this contract.  The ordering activity reserves the right to inspect or test any 
software that has been tendered for acceptance.  The ordering activity may require repair 
or replacement of nonconforming software at no increase in contract price.  The ordering 
activity must exercise its post acceptance rights (1) within a reasonable time after the 
defect was discovered or should have been discovered; and (2) before any substantial 
change occurs in the condition of the software, unless the change is due to the defect in 
the software. 

2. GUARANTEE/WARRANTY 
a. Unless specified otherwise in this contract, the Contractor’s standard commercial 

guarantee/warranty as stated in the contract’s commercial pricelist will apply to this 
contract. 

BIDS Warranty 

DecisionPoint Warranty 

ManTech WARRANTS that the BIDS and DecisionPoint applications and service provided by its 
AcqCenter Division shall conform to applicable specifications as detailed in the attached BIDS 
and DecisionPoint General Descriptions and shall remain free from defects for the duration of 
the service period agreement. ManTech warrants that the BIDS and DecisionPoint application 
designs will not contain any computer viruses, worms, trap doors, time bombs, undocumented 
passwords, disabling code, Trojan horses, or similar malicious mechanism or device. However, 
ManTech does not warrant data entered, attached, or otherwise provided by clients or other 
third parties for inclusion in the BIDS or DecisionPoint system. 

ManTech’s obligation under this Warranty shall be limited to repair at the Headquarters 
(ManTech IS&T 14280 Park Meadow Drive, Suite 400, Chantilly, VA 20151, Phone (703) 803-
9115), or at its option, replacement of defective product. In no event shall ManTech be 
responsible for incidental or consequential damages whatsoever (including without limitation, 
special, or indirect damages for personal injury, loss of business profits, compromise of 
protected information, business interruption, loss of business information, or any other 
pecuniary loss) to system hardware configuration, or data contained thereon. ManTech shall 
make good faith efforts, where applicable, to inform customers of potential incidental or 
consequential damages that could occur by use of BIDS or DecisionPoint, if said potential 
damages are reasonably foreseeable by ManTech prior to installation and use of the software. 
This Warranty shall not apply to Products that have been damaged through negligence, 
accident, any misuse to include software code tampering, or acts or nature such as floods, fires, 
earthquakes, lightning strikes, etc.  

ManTech’s liability, whether in contract or in tort, arising out of warranties or representations, 
instructions or defects from any cause, shall be limited exclusively to application replacement 
and service restoration to include data archival restoration to the extent practicable under the 
aforementioned conditions. ManTech requires notification of system interruption within seven 
calendar days of discovery of the interruption to establish a claim under this warranty. To obtain 
warranty service for BIDS application service, you must first call the AcqCenter.com help desk 
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at (703) 674-2973 or for DecisionPoint application service you must first call (703) 654-9108. 
The telephone representative will provide further information, including scheduling of service at 
Warrantees facility if appropriate. During the period of this limited Warranty, ManTech will 
provide Technical Support at no additional charge to you. Technical Support is limited to 
application support installed by ManTech. Technical Support may be obtained by calling the 
BIDS Technical Help Desk, Monday Friday, 8 a.m. to 6 p.m. E.S.T., at (703) 654-2973 or 
DecisionPoint Technical Help Desk, Monday through Friday, 8 a.m. to 6 p.m. E.S.T at (703) 
654-9108. 

The above Warranty applies to services and applications provided by ManTech. ManTech may, 
at the warrantees request, provide hardware, software, firmware or other information technology 
from Original Equipment Manufacturers or other third parties. Equipment and services provided, 
but not manufactured by ManTech, are warranted and will be repaired to the extent of and 
according to the current terms and conditions of the respective manufacturers. In no event shall 
ManTech be liable for consequential, incidental, special, indirect or punitive damages or 
attorney fees or court costs, in relation to any failure of the hardware, software, firmware or 
information technology provided by ManTech to perform as specified in this warranty. Monetary 
damages relating to this warranty, whether arising in contract or in tort, or otherwise, shall be 
limited to the contract price for the specific hardware, software, firmware or information 
technology subject to a warranty claim. 

Disputes regarding this warranty shall be resolved in accordance with FAR clause 52.233-1, 
Disputes. 

(End of Warranty) 

b. The Contractor warrants and implies that the items delivered hereunder are merchantable 
and fit for use for the particular purpose described in this contract. 

c. Limitation of Liability. Except as otherwise provided by an express or implied warranty, the 
Contractor will not be liable to the Government for consequential damages resulting from 
any defect or deficiencies in accepted items. 

3. TECHNICAL SERVICES 
The Contractor, without additional charge to the ordering activity, shall provide a hot line 
technical support number BIDS (703) 654-2973 or Decision Point (703) 654-9108 for the 
purpose of providing user assistance and guidance in the implementation of the software.  
The technical support number is available from 8 a.m. to 6 p.m. EST. 

4. SOFTWARE MAINTENANCE 
a. Software maintenance service shall include the following: 

 N/A 

b. Invoices for maintenance service shall be submitted by the Contractor on a quarterly or 
monthly basis, after the completion of such period.  Maintenance charges must be paid in 
arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE 
SHOWN ON THE INVOICE.  

5. PERIODS OF TERM LICENSES (132-32 & 132-32RC)  
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a. The Contractor shall honor orders for periods for the duration of the contract period or a 
lessor period of time. 

b. Term licenses may be discontinued by the ordering activity on thirty (30) calendar days 
written notice to the Contractor.  

c. Annual Funding.  When annually appropriated funds are cited on an order for term 
licenses, the period of the term licenses shall automatically expire on September 30 of the 
contract period, or at the end of the contract period, whichever occurs first.  Renewal of the 
term licenses orders citing the new appropriation shall be required, if the term licenses is to 
be continued during any remainder of the contract period. 

d. Cross-Year Funding Within Contract Period.  Where an ordering activity’s specific 
appropriation authority provides for funds in excess of a 12 month (fiscal year) period, the 
ordering activity may place an order under this schedule contract for a period up to the 
expiration of the contract period, notwithstanding the intervening fiscal years. 

e. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to 
the expiration of an order, if the term licenses are to be terminated at that time.  Orders for 
the continuation of term licenses will be required if the term license is to be continued 
during the subsequent period. 

6. CONVERSION FROM TERM LICENSE TO PERPETUAL LICENSE    
a. The ordering activity may convert term licenses to perpetual licenses for any or all software 

at any time following acceptance of software.  At the request of the ordering activity the 
Contractor shall furnish, within ten (l0) calendar days, for each software product that is 
contemplated for conversion, the total amount of conversion credits which have accrued 
while the software was on a term license and the date of the last update or enhancement.    

b. Conversion credits which are provided shall, within the limits specified, continue to accrue 
from one contract period to the next, provided the software remains on a term license 
within the ordering activity. 

c. The term license for each software product shall be discontinued on the day immediately 
preceding the effective date of conversion from a term license to a perpetual license. 

d. The price the ordering activity shall pay will be the perpetual license price that prevailed at 
the time such software was initially ordered under a term license, or the perpetual license 
price prevailing at the time of conversion from a term license to a perpetual license, 
whichever is the less, minus an amount equal to __________% of all term license 
payments during the period that the software was under a term license within the ordering 
activity.   

NOT APPLICABLE 

7. TERM LICENSE CESSATION  
a. After a software product has been on a continuous term license for a period of 

___________ * months, a fully paid-up, non-exclusive, perpetual license for the software 
product shall automatically accrue to the ordering activity.  The period of continuous term 
license for automatic accrual of a fully paid-up perpetual license does not have to be 
achieved during a particular fiscal year; it is a written Contractor commitment which 
continues to be available for software that is initially ordered under this contract, until a fully 
paid-up perpetual license accrues to the ordering activity.  However, should the term 
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license of the software be discontinued before the specified period of the continuous term 
license has been satisfied, the perpetual license accrual shall be forfeited.  

b. The Contractor agrees to provide updates and maintenance service for the software after a 
perpetual license has accrued, at the prices and terms of Special Item Number l32-34, if 
the licensee elects to order such services.  Title to the software shall remain with the 
Contractor.   

NOT APPLICABLE 

8. UTILIZATION LIMITATIONS - (132-32 & 132-32RC) 
a. Software acquisition is limited to commercial computer software defined in FAR Part 2.101. 

b. When acquired by the ordering activity, commercial computer software and related 
documentation so legend shall be subject to the following:  

(1) Title to and ownership of the software and documentation shall remain with the 
Contractor, unless otherwise specified. 

(2) Software licenses are by site and by ordering activity.  An ordering activity is 
defined as a cabinet level or independent ordering activity.  The software may be 
used by any subdivision of the ordering activity (service, bureau, division, 
command, etc.) that has access to the site the software is placed at, even if the 
subdivision did not participate in the acquisition of the software.  Further, the 
software may be used on a sharing basis where multiple agencies have joint 
projects that can be satisfied by the use of the software placed at one ordering 
activity's site.  This would allow other agencies access to one ordering activity's 
database.  For ordering activity public domain databases, user agencies and third 
parties may use the computer program to enter, retrieve, analyze and present 
data.  The user ordering activity will take appropriate action by instruction, 
agreement, or otherwise, to protect the Contractor's proprietary property with any 
third parties that are permitted access to the computer programs and 
documentation in connection with the user ordering activity's permitted use of the 
computer programs and documentation.  For purposes of this section, all such 
permitted third parties shall be deemed agents of the user ordering activity. 

(3) Except as is provided in paragraph 8.b(2) above, the ordering activity shall not 
provide or otherwise make available the software or documentation, or any portion 
thereof, in any form, to any third party without the prior written approval of the 
Contractor.  Third parties do not include prime Contractors, subcontractors and 
agents of the ordering activity who have the    ordering activity's permission to use 
the licensed software and documentation at the facility, and who have agreed to 
use the licensed software and documentation only in accordance with these 
restrictions.  This provision does not limit the right of the ordering activity to use 
software, documentation, or information therein, which the ordering activity may 
already have or obtains without restrictions. 

(4) The ordering activity shall have the right to use the computer software and 
documentation with the computer for which it is acquired at any other facility to 
which that computer may be transferred, or in cases of disaster recovery, the 
ordering activity has the right to transfer the software to another site if the ordering 
activity site for which it is acquired is deemed to be unsafe for ordering activity 
personnel; to use the computer software and documentation with a backup 
computer when the primary computer is inoperative; to copy computer programs 
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for safekeeping (archives) or backup purposes; to transfer a copy of the software 
to another site for purposes of benchmarking new hardware and/or software; and 
to modify the software and documentation or combine it with other software, 
provided that the unmodified portions shall remain subject to these restrictions. 

(5) "Commercial Computer Software" may be marked with the  Contractor's standard 
commercial restricted rights legend, but the schedule contract and schedule 
pricelist, including this clause, "Utilization Limitations" are the only governing terms 
and conditions,  and shall take precedence and supersede any different or 
additional terms and conditions included in the standard commercial legend. 

9. SOFTWARE CONVERSIONS - (132-32 & 132-32RC) 
Full monetary credit will be allowed to the ordering activity when conversion from one 
version of the software to another is made as the result of a change in operating system, or 
from one computer system to another.  Under a perpetual license (132-33), the purchase 
price of the new software shall be reduced by the amount that was paid to purchase the 
earlier version.  Under a term license (132-32), conversion credits which accrued while the 
earlier version was under a term license shall carry forward and remain available as 
conversion credits which may be applied towards the perpetual license price of the new 
version. 

10. DESCRIPTIONS AND EQUIPMENT COMPATIBILITY 
The Contractor shall include, in the schedule pricelist, a complete description of each 
software product and a list of equipment on which the software can be used.  Also, 
included shall be a brief, introductory explanation of the modules and documentation which 
are offered.  

11. RIGHT-TO-COPY PRICING 
The Contractor shall insert the discounted pricing for right-to-copy licenses.       

NOT APPLICABLE 
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PRICE LIST – MANTECH’S BAA INFORMATION DELIVERY SYSTEM (BIDS) SOLUTION 

SINS 132-32 & 132-32RC Term Software License 

Are you responsible for getting the Broad Agency Announcement (BAA) out to industry and 
research organizations, for maintaining control over the influx of proposal submissions, as well 
as effectively empowering your team of Subject Matter Experts (SMEs), Specialists, and 
Managers to monitor and analyze the submissions quickly and efficiently?  

Ask yourself these questions about your Broad Agency Announcement process 

• Can proposals be submitted quickly and easily? 

• Can your team of Evaluators access the submissions 24/7 wherever they are?  

• Can you quickly gather and evaluate the information you need to make an informed 
decision?  

• Do you have oversight of your evaluation process? 

If not, ManTech’s BAA Information Delivery System (BIDS) is your solution.  BIDS is a 
mature solution that insures your agency’s ability to execute and maintain a successful BAA. 
Everything is provided: hardware, software, secure hosting, 24/7 technical support, a training 
course and materials, as well as our extensive BAA expertise to assure success. And, since 
BIDS is easy to deploy, your announcements can be posted to the system within a few weeks. 

What services are included with BIDS? 

BIDS is a 508-compliant solution that has three components: Setup and Training, License and 
Hosting and Agency Customization. The first two are required; the third is optional.   

BIDS SETUP AND INSTRUCTION (SIN 132-51 & 132-51RC)  
This service provides your agency with a customized web address (URL), a Verisign issued 128 
bit SSL certificate, and the basic customization of BIDS to your BAA evaluation phases and 
cycles. It includes your agency’s logo on the site, so users know they are in the right place.  
ManTech also provides an initial instruction for up to 25 people at your offices or at our training 
facilities. The setup and instruction will be provided at the hourly rates on this GSA Schedule for 
a one-time cost of not to exceed $15,000. 

BIDS LICENSE AND HOSTING (SIN 132-32 & 132-32RC)  
This service covers all hardware, software, bandwidth, upgrades and technical support for the 
site at one low monthly price. Your agency is given its own space on fully redundant, 
production-grade, servers in ManTech’s secure data center. The center is continually monitored 
by network engineers for intrusions and other threats using the latest security hardware and 
software. Technical support for your agency’s site is provided via email, or by phone, by 
dedicated ManTech Acquisition Center help desk staff. The monthly fee for this service is 
dependant on the number of BAAs you wish to process in a year: 
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NUMBER of BAAs PER YEAR 
 

COST

1 BAA $2,867 per month 
2 or 3 BAAs $3,824 per month 
4 or more BAAs $5,738 per month 

 

AGENCY CUSTOMIZATION (SIN 132-51 & 132-51RC) 
Most of our clients find that they have additional needs as they modernize and take control of 
their BAA process. Among the most commonly requested customizations are: 

• Ad-hoc and specialized reports (by funding type, etc.) 
• Additional user types (Universal submission readers, etc.) 
• Customized Evaluator Computer Based Training (CBTs) 
• Specialized Conflict of Interest (COI), or other, process. 

 
Most customers find that they need a minimum of 100 additional software developer hours for 
application customization to add functions and/or abilities they discover as they better document 
their BAA process. This customization is provided at the hourly rates of this GSA schedule. 

 BIDS IS THE SOLUTION FOR YOUR SUCCESSFUL BAA 
Discover what many government agencies already know. BIDS is a robust and reliable 
investment that anyone with a browser can easily use. Don’t let your BAA’s paperwork take 
control of you. BIDS puts you in control with real time oversight of the BAA’s process from its 
publishing to final approved proposal. Contact ManTech today for more information.  
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PRODUCT DESCRIPTION – BAA INFORMATION DELIVERY SYSTEM (BIDS) 

 “BIDS” is a web-based, Section 508-compliant, secure, fully automated, and paperless Broad 
Agency Announcement (BAA) management tool that not only streamlines the BAA 
dissemination and proposal gathering process, but allows for real-time online evaluations while 
reducing the demand on personnel resources and maintaining the highest levels of information 
security.   BIDS is housed in a secure data center which has the same level of intrusion 
monitoring as Congress’ website.  

When awarding numerous multi-million dollar contracts, government proposal evaluators rely on 
BIDS to provide solutions for award selection. BIDS allows the government customer to 
electronically release information requests to industry for viewing and downloading, allows 
vendors to electronically upload submissions, and then provides the government customer with 
secure access for group evaluations from anywhere in the world in accordance with the 
customer’s customizable evaluation process. BIDS streamlines the acquisition process and 
significantly increases process efficiency. It also helps government customers solicit innovative 
ideas and potential research projects from industry and academia on how to use technology to 
solve problems, e.g., combating the war on terrorism.  

BIDS is a mature solution that insures your agency’s ability to execute and maintain a 
successful BAA. Everything is provided: hardware, software, secure hosting, 24/7 technical 
support, a training course and materials, as well as ManTech’s extensive BAA expertise to 
assure success. And, since BIDS is easy to deploy, you’re ready to go within a few weeks. 
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PRICE LIST – MANTECH’S DECISIONPOINT 

1. Internet Configuration License 
Secure access to DecisionPoint via the Internet from the customer s desktop 

Hosted on the IDS Secure Server System in the Virginia IT Data Center 

Pricing based on not more than 25 evaluators/users for one source selection 

DecisionPoint set-up* and user training $10,056.00 
Includes:  

 One-day on-site user application training session for up to 25 users** 

 Application set-up, configuration and routine customizations 

 Network performance testing and validation  

DecisionPoint license fees $1,609.00/month  
Includes: 

 24 by 7 customer-access to the DecisionPoint Technical Help Desk  

- Direct telephone/email support during normal business hours (8:00 AM to 6:00 PM 
EST Monday Friday) 

- Pager notification during non-business hours and weekends 

 DecisionPoint software upgrades at no extra cost  

 IDS DecisionPoint warranty  

* Installation and registration of X.509 Certificates (PKI) is an additional $2,000 per source 
selection (THIS IS A NON-SCHEDULE ITEM).  

** Travel expenses required for support outside the local Washington DC area are additional. 

2. Intranet Configuration License 
Secure access to DecisionPoint via client s private Intranet LAN 

Data stored on client-supplied server or server leased from IDS (non-schedule item) 

Pricing based on not more than 25 evaluators/users for one source selection 

DecisionPoint installation, set-up* and user training $11,413.00 
Includes:  

 One-day on-site user application training session for up to 25 users** 

 Application set-up, configuration and routine customizations 

 Two-day on-site server installation and testing  

DecisionPoint license fees $944/month  
Includes: 

 24 by 7 customer-access to the DecisionPoint Technical Help Desk  
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- Direct telephone/email support during normal business hours (8:00 AM to 6:00 PM 
EST Monday Friday) 

- Pager notification during non-business hours and weekends 

 DecisionPoint software upgrades at no extra cost  

 IDS DecisionPoint warranty  

* Installation and registration of X.509 Certificates (PKI) is an additional $2,000 per source 
selection (THIS IS A NON-SCHEDULE ITEM). 

** Travel expenses required for support outside the local Washington DC area are additional. 

Note: Intranet configurations require a Lotus Domino server license and Lotus Notes Client 
Access licenses for each user. 

Minimum customer-supplied desktop hardware requirements for Internet configuration: 
Connection to Internet 
56K modem 
Internet Explorer 4 or Netscape 4  
Windows 95 or NT 
Pentium, 200 MHz 
32 MB RAM 
17 inch monitor, 1024 X 768 (for best user viewing) 

Minimum customer-supplied desktop hardware requirements for Intranet configuration: 
Windows 95/98 or NT 
Pentium, 200 MHz 
32 MB RAM 
SVGA monitor  
17 inch monitor, 1024 X 768 (for best user viewing) 

Routine DecisionPoint customizations included in set-up fee for all configurations: 

Ratings, Intensities, and Definitions - The DecisionPoint application is adapted to reflect the 
customer's unique scoring methodology, intensity factors, and the associated definitions as 
stated in the RFP. For example, customers may use color, numeric, or adjectival rating scales. 

Evaluator Workflow - The application workflow may be altered (i.e. moving to Offerors by 
group or by individual). 

Removing Forms - Comment forms may be removed (Narratives, Exchanges, Risks, or 
Ratings) as necessary. 

Renaming Forms/Fields/Other - Semantic changes to application text. For example, 
"Information Request" can be changed to "Discussion Item" or "Rating" can be changed to 
"Score". 

Graphic Changes - Up to 5 graphics may be altered. For example, the standard DecisionPoint 
logo may be replace with the customer's own agency or program office logo. Alternate graphics 
must be provided by the customer.  
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Adding or Removing Fields - Up to 3 fields may be removed from or added to application 
forms. For example, optional fields such as "Volume" and "Paragraph" reference fields may be 
removed. Mandatory fields such as "Criteria" and scoring/intensity fields may not be removed.  

Additional Views - One additional view may be added assuming that the information to be 
displayed in the view is already captured and stored in the default database design.  

Form Validation - Any mandatory fields may be enabled or disabled with the exception of 
"Criteria" which is always required. Customers may choose which fields are mandatory to force 
the Evaluators to complete these fields prior to saving a comment. 

Username Format - Customers may choose the standard username format of their preference. 
For example, first initial + last name vs. last name + first initial. 
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DECISIONPOINT GENERAL DESCRIPTION 

DecisionPoint is an automated source selection evaluation software application. Its primary 
purpose is to assist proposal evaluators, participating in competitive source selections, in 
reviewing and recording their comments and rationale on the quality of offeror proposals. 
DecisionPoint is provided to users as either an Internet-based web application service, or as an 
Intranet-based software application running on a customer-supplied IT network.  

Using DecisionPoint , government contracting officers and source selection managers can grant 
evaluators secure, online access to offeror proposals and other relevant source selection 
documentation, thereby eliminating the need for hardcopy information.. Evaluators review 
offerors proposals, then enter their comments and evaluations into the DecisionPoint database. 
Evaluator comments are written against the criteria and standards specified in the government s 
RFP and/or Source Selection Plan. Types of comments include strengths, weaknesses, risks, 
scores/ratings and information exchanges. As these evaluator comments are entered, 
contracting officers and source selection managers can review the evaluators work in real-time 
from any connected system in order to maintain effective/efficient control of the evaluation 
process. 

Once evaluations are complete for an individual offeror, DecisionPoint consolidates each 
comment into a Consensus Evaluation Report, which evaluation teams review and discuss to 
arrive at a group consensus evaluation. This process is repeated for each offeror until all 
offerors have been evaluated. 

The major features/benefits of DecisionPoint are: 

 Flexibility. The application s workflow and interface can be customized to fit individual 
clients unique source selection processes and terminology.  

 Online Reference Library. Allows the client to have paperless storage and instant access 
to source selection documents such as the Request for Proposal (RFP), Source Selection 
Plan (SSP), Source Selection Evaluator's Guide (SSEG), and offeror proposals.  

 Process Adherence. Enforces process adherence based on a client s source selection 
plan by guiding evaluators through the evaluation of each criteria established in the RFP. 
Standardized comment input templates help ensure evaluator consistency.  

 Promotes Paperless Streamlining Of Process. Evaluators complete reviews of proposals 
and enter strengths, weaknesses, ratings, and other comments online.  

 Electronic Archiving. Captures the results of your source selection in an electronic format 
that is easily referenced and archived after completion of the process. .  

 Assists Consensus. The application generates an easily editable draft Group Consensus 
Evaluation report.  

 Assists Geographically Dispersed Evaluation Teams. Allows paperless, online proposal 
evaluation and communication (if the Internet configuration is used) so that evaluation team 
members do not have to be at the same geographic location in order to conduct the 
proposal evaluation process. .  

 Management Tracking. Management can access all evaluator and advisor comments at 
any time. Allows management to track evaluator progress throughout the entire evaluation 
process.  

 Secure. Uses Web server technology, with 128-bit encryption and role-based 
authentication.   
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TERMS AND CONDITIONS APPLICABLE TO PERPETUAL SOFTWARE LICENSES (SINS 
132-33 & 132-33RC) AND MAINTENANCE OF SOFTWARE (SINS 132-34 & 132-34RC) 

 

1. INSPECTION/ACCEPTANCE 
The Contractor shall only tender for acceptance those items that conform to the 
requirements of this contract.  The ordering activity reserves the right to inspect or test any 
software that has been tendered for acceptance.  The ordering activity may require repair 
or replacement of nonconforming software at no increase in contract price.  The ordering 
activity must exercise its postacceptance rights (1) within a reasonable time after the 
defect was discovered or should have been discovered; and (2) before any substantial 
change occurs in the condition of the software, unless the change is due to the defect in 
the software. 

2. GUARANTEE/WARRANTY 
a. Licensor warrants that the Software as provided and when used in compliance with and 

within the scope of the License granted herein shall perform substantially in accordance 
with the operational functional specifications, as described in the documentation relating to 
the Software provided by Licensor to Licensee or as described on Licensor’s website as of 
the Effective Date, for a period of ninety (90) days following the downloading or other 
delivery of the Software.  In the event a defect in the Software arises during such ninety 
(90) day period, and provided that Licensor receives written notice of such defect with a 
copy of Licensee’s receipt confirming payment of the License Acquisition Fee within ten 
(10) days following its initial observance, Licensor shall correct such defect at no additional 
cost to Licensee, or, if the defect cannot be cured, Licensor shall refund the amount of the 
License Acquisition Fee actually paid. The foregoing is Licensee’s sole and exclusive 
remedy for breach of the limited warranty set forth herein.  

b. The Contractor warrants and implies that the items delivered hereunder are merchantable 
and fit for use for the particular purpose described in this contract. 

c. Limitation of Liability.  Except as otherwise provided by an express or implied warranty, the 
Contractor will not be liable to the ordering activity for consequential damages resulting 
from any defect or deficiencies in accepted items. 

3. TECHNICAL SERVICES 
The Contractor, without additional charge to the ordering activity, shall provide a hot line 
technical support number 877-362-3381 or 877- DOCDET – 1 for the purpose of providing 
user assistance and guidance in the implementation of the software.  The technical support 
number is available from  8am Central Time to 5pm Central Time    M-F. 

After hours, weekends and emergency  256-348-4332.  Additional fees may apply.  Free 
24/7 web based support.  Premium email and telephone support available for additional 
fees. 

4. SOFTWARE MAINTENANCE 
a. Software maintenance service shall include the following: 

 Free Web distribution: for bug fixes and minor version updates to address new 
vulnerabilities. 
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  For Fee Services:  Installation, Configuration, Keyword list development, 
Troubleshooting and Administration 

b. Invoices for maintenance service shall be submitted by the Contractor on a quarterly or 
monthly basis, after the completion of such period.  Maintenance charges must be paid in 
arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE 
SHOWN ON THE INVOICE.  

5. PERIODS OF MAINTENANCE (132-34)    
a. The Contractor shall honor orders for periods for the duration of the contract period or a 

lessor period of time. 

b. Maintenance may be discontinued by the ordering activity on thirty (30) calendar days 
written notice to the Contractor.  

c. Annual Funding.  When annually appropriated funds are cited on an order for 
maintenance, the period of maintenance shall automatically expire on September 30 of the 
contract period, or at the end of the contract period, whichever occurs first.  Renewal of the 
maintenance orders citing the new appropriation shall be required, if the maintenance is to 
be continued during any remainder of the contract period. 

d. Cross-Year Funding Within Contract Period.  Where an ordering activity’s specific 
appropriation authority provides for funds in excess of a 12 month (fiscal year) period, the 
ordering activity may place an order under this schedule contract for a period up to the 
expiration of the contract period, notwithstanding the intervening fiscal years. 

e. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to 
the expiration of an order, if the maintenance is to be terminated at that time.  Orders for 
the continuation of maintenance will be required if the maintenance is to be continued 
during the subsequent period. 

6. CONVERSION FROM TERM LICENSE TO PERPETUAL LICENSE    
a. The ordering activity may convert term licenses to perpetual licenses for any or all software 

at any time following acceptance of software.  At the request of the ordering activity the 
Contractor shall furnish, within ten (l0) calendar days, for each software product that is 
contemplated for conversion, the total amount of conversion credits which have accrued 
while the software was on a term license and the date of the last update or enhancement.  

b. Conversion credits which are provided shall, within the limits specified, continue to accrue 
from one contract period to the next, provided the software remains on a term license 
within the ordering activity. 

c. The term license for each software product shall be discontinued on the day immediately 
preceding the effective date of conversion from a term license to a perpetual license. 

d. The price the ordering activity shall pay will be the perpetual license price that prevailed at 
the time such software was initially ordered under a term license, or the perpetual license 
price prevailing at the time of conversion from a term license to a perpetual license, 
whichever is the less, minus an amount equal to 50% of all term license payments during 
the preceding 24 month period that the software was under a term license within the 
ordering activity.  

7. UTILIZATION LIMITATIONS - (132-33, AND 132-34) 
a. Software acquisition is limited to commercial computer software defined in FAR Part 2.101. 
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b. When acquired by the ordering activity, commercial computer software and related 
documentation so legend shall be subject to the following:  

(1) Title to and ownership of the software and documentation shall remain with the 
Contractor, unless otherwise specified. 

(2) Software licenses are by site and by ordering activity.  An ordering activity is 
defined as a cabinet level or independent ordering activity.  The software may be 
used by any subdivision of the ordering activity (service, bureau, division, 
command, etc.) that has access to the site the software is placed at, even if the 
subdivision did not participate in the acquisition of the software.  Further, the 
software may be used on a sharing basis where multiple agencies have joint 
projects that can be satisfied by the use of the software placed at one ordering 
activity's site.  This would allow other agencies access to one ordering activity's 
database.  For ordering activity public domain databases, user agencies and third 
parties may use the computer program to enter, retrieve, analyze and present 
data.  The user ordering activity will take appropriate action by instruction, 
agreement, or otherwise, to protect the Contractor's proprietary property with any 
third parties that are permitted access to the computer programs and 
documentation in connection with the user ordering activity's permitted use of the 
computer programs and documentation.  For purposes of this section, all such 
permitted third parties shall be deemed agents of the user ordering activity. 

(3) Except as is provided in paragraph 8.b(2) above, the ordering activity shall not 
provide or otherwise make available the software or documentation, or any portion 
thereof, in any form, to any third party without the prior written approval of the 
Contractor.  Third parties do not include prime Contractors, subcontractors and 
agents of the ordering activity who have the ordering activity's permission to use 
the licensed software and documentation at the facility, and who have agreed to 
use the licensed software and documentation only in accordance with these 
restrictions.  This provision does not limit the right of the ordering activity to use 
software, documentation, or information therein, which the ordering activity may 
already have or obtains without restrictions. 

(4) The ordering activity shall have the right to use the computer software and 
documentation with the computer for which it is acquired at any other facility to 
which that computer may be transferred, or in cases of disaster recovery, the 
ordering activity has the right to transfer the software to another site if the ordering 
activity site for which it is acquired is deemed to be unsafe for ordering activity 
personnel; to use the computer software and documentation with a backup 
computer when the primary computer is inoperative; to copy computer programs 
for safekeeping (archives) or backup purposes; to transfer a copy of the software 
to another site for purposes of benchmarking new hardware and/or software; and 
to modify the software and documentation or combine it with other software, 
provided that the unmodified portions shall remain subject to these restrictions. 
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(5) "Commercial Computer Software" may be marked with the  Contractor's standard 
commercial restricted rights legend, but the schedule contract and schedule 
pricelist, including this clause, "Utilization Limitations" are the only governing terms 
and conditions,  and shall take precedence and supersede any different or 
additional terms and conditions included in the standard commercial legend. 

8. SOFTWARE CONVERSIONS - (AND 132-33) 
Full monetary credit will be allowed to the ordering activity when conversion from one 
version of the software to another is made as the result of a change in operating system , 
or from one computer system to another.  Under a perpetual license (132-33), the 
purchase price of the new software shall be reduced by the amount that was paid to 
purchase the earlier version.   

9. DESCRIPTIONS AND EQUIPMENT COMPATIBILITY 
The Contractor shall include, in the schedule pricelist, a complete description of each 
software product and a list of equipment on which the software can be used.  Also, 
included shall be a brief, introductory explanation of the modules and documentation which 
are offered.  

This can all be found on web site www.docdet.com . 
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF TRAINING COURSES FOR 
INFORMATION TECHNOLOGY EQUIPMENT AND SOFTWARE  

(SINS 132-50 & 132-50RC) 

1. SCOPE 
a. The Contractor shall provide training courses normally available to commercial customers, 

which will permit ordering activity users to make full, efficient use of general purpose 
commercial IT products.  Training is restricted to training courses for those products within 
the scope of this solicitation.  

b. The Contractor shall provide training at the Contractor's facility and/or at the ordering 
activity's location, as agreed to by the Contractor and the ordering activity. 

2. ORDER 
Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders 
placed under blanket purchase agreements (BPAs) shall be the basis for the purchase of 
training courses in accordance with the terms of this contract.  Orders shall include the 
student's name, course title, course date and time, and contracted dollar amount of the 
course. 

3. TIME OF DELIVERY 
The Contractor shall conduct training on the date (time, day, month, and year) agreed to by 
the Contractor and the ordering activity. 

4. CANCELLATION AND RESCHEDULING 
a. The ordering activity will notify the Contractor at least seventy-two (72) hours before the 

scheduled training date, if a student will be unable to attend.  The Contractor will then 
permit the ordering activity to either cancel the order or reschedule the training at no 
additional charge.  In the event the training class is rescheduled, the ordering activity will 
modify its original training order to specify the time and date of the rescheduled training 
class. 

b. In the event the ordering activity fails to cancel or reschedule a training course within the 
time frame specified in paragraph a, above, the ordering activity will be liable for the 
contracted dollar amount of the training course.  The Contractor agrees to permit the 
ordering activity to reschedule a student who fails to attend a training class within ninety 
(90) days from the original course date, at no additional charge. 

c. The ordering activity reserves the right to substitute one student for another up to the first 
day of class. 

d. In the event the Contractor is unable to conduct training on the date agreed to by the 
Contractor and the ordering activity, the Contractor must notify the ordering activity at least 
seventy-two (72) hours before the scheduled training date. 

5. FOLLOW-UP SUPPORT 
The Contractor agrees to provide each student with unlimited telephone support for a 
period of one (1) year from the completion of the training course. During this period, the 
student may contact the Contractor's instructors for refresher assistance and answers to 
related course curriculum questions. 
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6. PRICE FOR TRAINING 
The price that the ordering activity will be charged will be the ordering activity training price 
in effect at the time of order placement, or the ordering activity price in effect at the time 
the training course is conducted, whichever is less.   

7. INVOICES AND PAYMENT 
Invoices for training shall be submitted by the Contractor after ordering activity completion 
of the training course.  Charges for training must be paid in arrears (31 U.S.C. 3324).  
PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE 
INVOICE. 

8. FORMAT AND CONTENT OF TRAINING 
a. The Contractor shall provide written materials (i.e., manuals, handbooks, texts, etc.) 

normally provided with course offerings.  Such documentation will become the property of 
the student upon completion of the training class. 

b. **If applicable** For hands-on training courses, there must be a one-to-one assignment of 
IT equipment to students. 

c. The Contractor shall provide each student with a Certificate of Training at the completion of 
each training course. 

d. The Contractor shall provide the following information for each training course offered: 

(1) The course title and a brief description of the course content, to include the course 
format (e.g., lecture, discussion, hands-on training); 

(2) The length of the course; 

(3) Mandatory and desirable prerequisites for student enrollment; 

(4) The minimum and maximum number of students per class; 

(5) The locations where the course is offered; 

(6) Class schedules; and 

(7) Price (per student, per class (if applicable)). 

e. For those courses conducted at the ordering activity’s location, instructor travel charges (if 
applicable), including mileage and daily living expenses (e.g., per diem charges) are 
governed by Pub. L. 99-234 and FAR Part 31.205-46, and are reimbursable by the 
ordering activity on orders placed under the Multiple Award Schedule, as applicable, in 
effect on the date(s) the travel is performed. Contractors cannot use GSA city pair 
contracts.  The Industrial Funding Fee does NOT apply to travel and per diem charges. 

9. “NO CHARGE” TRAINING 
The Contractor shall describe any training provided with equipment and/or software 
provided under this contract, free of charge, in the space provided below. 

Built-in Computer based training. A quick start guide and desktop reference is all included 
on install. 
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PRICE LIST – MANTECH’S DOCUMENT DETECTIVE 

SINS 132-33,132-33RC, 132-34, 132-34RC, 132-50 &132-50RC 

 

SIN / Item Product Name Quantity GSA 
Price with 
.75% IFF 

132-33 / 01 Document Detective Single 
User License (V1.X / V2.X) 

1 license $269 
 

132-34 / 01 Document Detective 
Maintenance and Support 
(V1.X / V2.X) 

1 lot $1,121 

132-50 / 01 Document Detective Training 
Course  

1 lot $3,587 

132-50 / 02 Document Detective Training 
Course for Additional Student 

1 lot $269 

 
 
 

SIN 132-33 / Item 01 
Quantity Discounts, Including Degree and Frequency 

GSA Enterprise Site Licensing Price List 
Quantity of Licenses Price per Copy (with .75%  IFF) 

100 $256.00 
250 $252.00 
500 $247.00 

1,000 $242.00 
1,500 $229.00 
2,000 $215.00 
3,000 $207.00 
4,000 $199.00 
5,000 $191.00 
6,000 $178.00 
7,000 $164.00 
8,000 $151.00 
9,000 $140.00 

10,000 $135.00 

NOTE:  Discounts are based on volume purchasing and not individual user bases. 
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SIN 132-33 / Item 02 

Quantity Discounts, Including Degree and Frequency 
GSA Enterprise Upgrade Site Licensing Price List  

(Subsequent Version) 
Quantity of Licenses Price per Copy (with .75%  IFF) 

100 $141.00 
250 $138.00 
500 $136.00 

1,000 $134.00 
1,500 $126.00 
2,000 $118.00 
3,000 $114.00 
4,000 $109.00 
5,000 $105.00 
6,000 $98.00 
7,000 $91.00 
8,000 $82.00 
9,000 $77.00 

10,000 $74.00 

NOTE:  Discounts are based on volume purchasing and not individual user bases. 
 

SIN 132-33 / Item 03 
Quantity Discounts, Including Degree and Frequency 

GSA Subscription Licensing  Price List 
Quantity of Licenses Price per Copy (with .75%  IFF) 

50 $178.00 
100 $169.00 
250 $138.00 
500 $136.00 

1,000 $134.00 
1,500 $126.00 
2,000 $118.00 
3,000 $114.00 
4,000 $109.00 
5,000 $105.00 
6,000 $98.00 
7,000 $91.00 
8,000 $82.00 
9,000 $77.00 

10,000 $74.00 
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SIN 132-33 / Item 04 

Quantity Discounts, Including Degree and Frequency 
GSA Subscription  Licensing Renewal Price List  

(Subsequent Version) 
Quantity of Licenses Price per Copy (with .75%  IFF) 

50 $148.00 
100 $112.00 
250 $110.00 
500 $108.00 

1,000 $107.00 
1,500 $100.00 
2,000 $95.00 
3,000 $91.00 
4,000 $88.00 
5,000 $84.00 
6,000 $78.00 
7,000 $73.00 
8,000 $66.00 
9,000 $62.00 

10,000 $59.00 

NOTE:  Discounts are based on volume purchasing and not individual user bases. 
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PRODUCT DESCRIPTION – DOCUMENT DETECTIVE  

SPECIAL ITEM NUMBER 132-33:  PERPETUAL SOFTWARE LICENSE 
SIN 132-33 / Item 01:  Document Detective Perpetual License (V1.X / V2.X / V3.X) 

Document Detective is an electronic document reviewing utility that was designed to comply 
with the stringent Government “100% reliable human review” requirement stipulated in DIA 
Manual 50-3 and the Joint Department of Defense Intelligence Information System 
(DoDIIS)/Cryptologic Sensitive Compartmented Information (SCI) Information Systems Security 
Standards (JDCSISSS), revision 2, chapter 18, when transferring electronic documents in native 
formats from higher to lower classified security domains.  Document Detective allows the user to 
select from multiple key word lists that are source and target domain specific.  This product was 
primarily designed to handle Microsoft Word, Excel and PowerPoint documents, but it will also 
handle Rich Text Format (RTF), HyperText Markup Language (HTML), eXtensible Markup 
Language (XML), Adobe Portable Document Format (PDF) and text files.  Content Control 
toolbars installed in the Word, PowerPoint and Excel applications allow the user to flatten and 
filter documents before submitting them to the review tool.  A batch file processing capability is 
also included.  Document Detective runs on the individual users desktop and requires Microsoft 
Office XP (2002) or Office 2003 to operate.   

Includes:  One year software maintenance (software and documentation updates plus 
newsletters); unlimited 24/7 access to our online technical support website, 10 hours of support 
included with the purchase of 10 or more licenses, limited to use within 30 days of purchase.  1 
day of training for 12 users is included with purchases of 100 or more licenses, travel expenses 
not included.   

SIN 132-33 ITEM 02: DOCUMENT DETECTIVE GSA PERPETUAL LICENSE UPGRADE 
(SUBSEQUENT VERSION) 
Holders of a Perpetual License may upgrade to the immediately subsequent version of the 
Document Detective software. This is a fully functional version of the software, available to 
registered users of the immediately previous version of the software at a reduced price. This 
software license is the same license offered to new purchasers of Document Detective and 
entitles the user to the same benefits as a purchase at full price (the software includes one year 
software maintenance (software and documentation updates plus newsletters; unlimited 24/7 
access to our online technical support website) 

SIN 132-33 ITEM 03: DOCUMENT DETECTIVE GSA SUBSCRIPTION LICENSE (V1.X / V2.X/ 
V3.X) 
The Document Detective software is offered as a Subscription License (this is offered for a 
minimum purchase quantity of 50 licenses). This type of license offers the user the software on 
a subscription basis (subscriptions are valid for a twenty four period). Subscription Licenses 
includes all of the benefits of the Perpetual License (software and documentation updates plus 
newsletters; unlimited 24/7 access to our online technical support website). A Subscription 
License also entitles the purchaser to free upgrades for the Major Versions (version 3.X, etc.) 
that are offered during the valid subscription period. This license is a fully functional operating 
version of the software. 
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SIN 132-33 ITEM 04: DOCUMENT DETECTIVE GSA SUBSCRIPTION LICENSE RENEWAL 
(CONTINUING USE) 
Holders of a valid Subscription License may renew their Subscription License for an additional 
24 month period for a reduced price (minimum 50 licenses). The renewal is a fully functional 
Subscription License with all features and benefits of the original Subscription License. This 
includes software and documentation updates plus newsletters, unlimited 24/7 access to our 
online technical support website, and free upgrades for the Major Version (version 3.X, etc.) that 
occur in during the valid subscription period.  

SPECIAL ITEM NUMBER 132-34:  MAINTENANCE OF SOFTWARE 

SIN 132-34 / ITEM 01:  DOCUMENT DETECTIVE MAINTENANCE AND SUPPORT  
Additional Block of 10 hours e-mail technical support.  

SPECIAL ITEM NUMBER 132-50:  TRAINING COURSE FOR INFORMATION TECHNOLOGY 
EQUIPMENT AND SOFTWARE  

SIN 132-50 / ITEM 01:  DOCUMENT DETECTIVE TRAINING COURSE 
A one-day (8-hour) computer user training course that includes a detailed discussion of the 
Electronic Document Security (EDS) threat, good electronic document construction techniques 
for minimizing the EDS threat in Microsoft Office XP (2002) and Office 2003, and instruction on 
using the Document Detective electronic documents scanning utility and the Electronic 
Document Review System (EDRS). Courses are taught on-site for 12 students.  Travel 
expenses not included. 

SIN 132-50 / ITEM 02:  DOCUMENT DETECTIVE TRAINING COURSE FOR ADDITIONAL 
STUDENT 
Additional student for 1-day on-site training course provided under SIN 132-50 / Item 01. 
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TERMS AND CONDITIONS APPLICABLE TO  
INFORMATION TECHNOLOGY (IT) PROFESSIONAL SERVICES 

(SINS 132-51 & 132-51RC) 

 

1. SCOPE 
a. The prices, terms and conditions stated under Special Item Number 132-51 Information 

Technology Professional Services apply exclusively to IT Services within the scope of this 
Information Technology Schedule. 

b. The Contractor shall provide services at the Contractor’s facility and/or at the ordering 
activity location, as agreed to by the Contractor and the ordering activity. 

2. PERFORMANCE INCENTIVES 
a. Performance incentives may be agreed upon between the Contractor and the ordering 

activity on individual fixed price orders or Blanket Purchase Agreements under this 
contract in accordance with this clause. 

b. The ordering activity must establish a maximum performance incentive price for these 
services and/or total solutions on individual orders or Blanket Purchase Agreements. 

c. Incentives should be designed to relate results achieved by the contractor to specified 
targets.  To the maximum extent practicable, ordering activities shall consider establishing 
incentives where performance is critical to the ordering activity’s mission and incentives 
are likely to motivate the contractor.  Incentives shall be based on objectively measurable 
tasks. 

3. ORDER 
a. Agencies may use written orders, EDI orders, blanket purchase agreements, individual 

purchase orders, or task orders for ordering services under this contract.  Blanket 
Purchase Agreements shall not extend beyond the end of the contract period; all services 
and delivery shall be made and the contract terms and conditions shall continue in effect 
until the completion of the order.  Orders for tasks which extend beyond the fiscal year for 
which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability 
of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of 
funds and the period for which funds are available. 

b. All task orders are subject to the terms and conditions of the contract.  In the event of 
conflict between a task order and the contract, the contract will take precedence. 

4. PERFORMANCE OF SERVICES 
a. The Contractor shall commence performance of services on the date agreed to by the 

Contractor and the ordering activity.  

b. The Contractor agrees to render services only during normal working hours, unless 
otherwise agreed to by the Contractor and the ordering activity.  

c. The ordering activity should include the criteria for satisfactory completion for each task in 
the Statement of Work or Delivery Order.  Services shall be completed in a good and 
workmanlike manner. 
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d. Any Contractor travel required in the performance of IT Services must comply with the 
Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the 
date(s) the travel is performed. Established Federal Government per diem rates will apply 
to all Contractor travel.  Contractors cannot use GSA city pair contracts. 

5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989) 
a. The Contracting Officer may, at any time, by written order to the Contractor, require the 

Contractor to stop all, or any part, of the work called for by this contract for a period of 90 
days after the order is delivered to the Contractor, and for any further period to which the 
parties may agree. The order shall be specifically identified as a stop-work order issued 
under this clause. Upon receipt of the order, the Contractor shall immediately comply with 
its terms and take all reasonable steps to minimize the incurrence of costs allocable to the 
work covered by the order during the period of work stoppage. Within a period of 90 days 
after a stop-work is delivered to the Contractor, or within any extension of that period to 
which the parties shall have agreed, the Contracting Officer shall either-  

(1) Cancel the stop-work order; or  

(2) Terminate the work covered by the order as provided in the Default, or the 
Termination for Convenience of the Government, clause of this contract.  

b. If a stop-work order issued under this clause is canceled or the period of the order or any 
extension thereof expires, the Contractor shall resume work. The Contracting Officer shall 
make an equitable adjustment in the delivery schedule or contract price, or both, and the 
contract shall be modified, in writing, accordingly, if-  

(1) The stop-work order results in an increase in the time required for, or in the 
Contractor's cost properly allocable to, the performance of any part of this contract; 
and  

(2) The Contractor asserts its right to the adjustment within 30 days after the end of 
the period of work stoppage; provided, that, if the Contracting Officer decides the 
facts justify the action, the Contracting Officer may receive and act upon the claim 
submitted at any time before final payment under this contract.  

c. If a stop-work order is not canceled and the work covered by the order is terminated for the 
convenience of the Government, the Contracting Officer shall allow reasonable costs 
resulting from the stop-work order in arriving at the termination settlement.  

d. If a stop-work order is not canceled and the work covered by the order is terminated for 
default, the Contracting Officer shall allow, by equitable adjustment or otherwise, 
reasonable costs resulting from the stop-work order.  

6. INSPECTION OF SERVICES 
The Inspection of Services–Fixed Price (AUG 1996) (Deviation – May 2003) clause at FAR 
52.246-4 applies to firm-fixed price orders placed under this contract.  The Inspection–
Time and Materials and Labor-Hour (JAN 1986) (Deviation – May 2003) clause at FAR 
52.246-6 applies to time and materials and labor hour orders placed under this contract.  

7. RESPONSIBILITIES OF THE CONTRACTOR 
The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, 
City, or otherwise) covering work of this character.  If the end product of a task order is 
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software, then FAR 52.227-14 (Deviation – May 2003) Rights in Data – General, may 
apply. 

8. RESPONSIBILITIES OF THE ORDERING ACTIVITY 
Subject to security regulations, the ordering activity shall permit Contractor access to all 
facilities necessary to perform the requisite IT Services. 

9. INDEPENDENT CONTRACTOR 
All IT Services performed by the Contractor under the terms of this contract shall be as an 
independent Contractor, and not as an agent or employee of the ordering activity. 

10. ORGANIZATIONAL CONFLICTS OF INTEREST 
a. Definitions. 

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, 
or corporation that is a party to this contract. 

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its 
chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and 
consultants and any joint venture involving the Contractor, any entity into or with which the 
Contractor subsequently merges or affiliates, or any other successor or assignee of the 
Contractor. 

An “Organizational conflict of interest” exists when the nature of the work to be performed 
under a proposed ordering activity contract, without some restriction on ordering activities 
by the Contractor and its affiliates, may either (i) result in an unfair competitive advantage 
to the Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in 
performing contract work. 

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best 
interests of the ordering activity, ordering activities may place restrictions on the 
Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at 
any tier when placing orders against schedule contracts.  Such restrictions shall be 
consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate 
organizational conflicts of interest that might otherwise exist in situations related to 
individual orders placed against the schedule contract.  Examples of situations, which may 
require restrictions, are provided at FAR 9.508. 

11. INVOICES 
The Contractor, upon completion of the work ordered, shall submit invoices for IT services.  
Progress payments may be authorized by the ordering activity on individual orders if 
appropriate.  Progress payments shall be based upon completion of defined milestones or 
interim products.  Invoices shall be submitted monthly for recurring services performed 
during the preceding month.  

12. PAYMENTS 
For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission 
of proper invoices or vouchers, the prices stipulated in this contract for service rendered 
and accepted.  Progress payments shall be made only when authorized by the order.  For 
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time and materials orders, the Payments under Time and Materials and Labor Hour 
Contracts at FAR 52.232-7 (DEC 2002), (Alternate II – Feb 2002) (Deviation – May 2003) 
applies to time and materials orders placed under this contract.  For labor hour orders, the 
Payment under Time and Materials and Labor Hour Contracts at FAR 52.232-7 (DEC 
2002), (Alternate II – Feb 2002) (Deviation – May 2003)) applies to labor hour orders 
placed under this contract. 

13. RESUMES 
Resumes shall be provided to the GSA Contracting Officer or the user ordering activity 
upon request. 

14. INCIDENTAL SUPPORT COSTS 
Incidental support costs are available outside the scope of this contract.  The costs will be 
negotiated separately with the ordering activity in accordance with the guidelines set forth 
in the FAR. 

15. APPROVAL OF SUBCONTRACTS 
The ordering activity may require that the Contractor receive, from the ordering activity's 
Contracting Officer, written consent before placing any subcontract for furnishing any of the 
work called for in a task order. 

16. DESCRIPTION OF IT SERVICES AND PRICING  
A description of each type of Information Technology services is provided below. 
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LABOR RATES  
INFORMATION TECHNOLOGY SERVICES 

SINS 132-51 & 132-51RC 
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ON-SITE, GOVERNMENT FACILITY RATES 
Government Site CY07 CY 08 CY 09 CY 10 CY 11 CY 12

Labor Category
 7/15/07-
12/31/07 

1/1/08-
12/31/08

1/1/09-
12/31/09

1/1/10-
12/31/10

1/1/11-
12/31/11

1/1/12-
7/14/12

PROGRAM MANAGER 6 187.19$      $     194.30  $      201.68  $     209.34  $    217.29 
PROGRAM MANAGER 3 135.18$    $     140.32 $      145.65  $     151.18  $    156.92 
PROGRAM MANAGER 2 115.16$      $     119.54  $      124.08  $     128.80  $    133.69 
PRINCIPAL TECHNICAL DIRECTOR 171.69$      178.21$      $     184.98  $      192.01  $     199.31  $    206.88 
SR. TECHNICAL DIRECTOR 144.57$    $     150.06 $      155.76  $     161.68  $    167.82 
TECHNICAL DIRECTOR 129.91$      $     134.85  $      139.97  $     145.29  $    150.81 
PROJECT MANAGER 143.09$      148.53$      $     154.17  $      160.03  $     166.11  $    172.42 
PROGRAM DIRECTOR 140.35$      $     145.68  $      151.22  $     156.97  $    162.93 
TASK MANAGER 103.02$      106.93$      $     110.99  $      115.21  $     119.59  $    124.13 
SUBJECT MATTER SPECIALIST 5 200.15$    $     207.76 $      215.65  $     223.84  $    232.35 
SUBJECT MATTER SPECIALIST 4  191.16$      $     198.42  $      205.96  $     213.79  $    221.91 
SUBJECT MATTER SPECIALIST 3 177.01$      $     183.74  $      190.72  $     197.97  $    205.49 
SUBJECT MATTER SPECIALIST 2 121.70$    $     126.32 $      131.12  $     136.10  $    141.27 
SUBJECT MATTER SPECIALIST 1 104.50$      $     108.47  $      112.59  $     116.87  $    121.31 
PRINCIPAL SUBJECT MATTER EXPERT II 258.06$      267.87$    $     278.05 $      288.62  $     299.59  $    310.97 
SENIOR SUBJECT MATTER EXPERT II 168.91$      175.33$      $     182.00  $      188.92  $     196.10  $    203.55 
SUBJECT MATTER EXPERT I 140.76$      146.11$      $     151.66  $      157.42  $     163.40  $    169.61 
SENIOR APPLICATIONS ENGINEER 113.32$      117.63$    $     122.10 $      126.74  $     131.56  $    136.56 
APPLICATIONS ENGINEER 97.29$        100.99$      $     104.83  $      108.81  $     112.94  $    117.23 
SENIOR APPLICATIONS PROGRAMMER 85.85$        89.11$      $       92.50 $        96.02  $       99.67  $    103.46 
APPLICATIONS PROGRAMMER 74.40$        77.23$        $       80.16  $        83.21  $       86.37  $      89.65 
JUNIOR APPLICATIONS PROGRAMMER 48.07$        49.90$        $       51.80  $        53.77  $       55.81  $      57.93 
SENIOR DATA BASE MANAGEMENT SPECIALIST 114.47$      118.82$    $     123.34 $      128.03  $     132.90  $    137.95 
DATA BASE MANAGEMENT SPECIALIST 85.85$        89.11$        $       92.50  $        96.02  $       99.67  $    103.46 
JUNIOR DATA BASE MANAGEMENT SPECIALIST 57.23$        59.40$      $       61.66 $        64.00  $       66.43  $      68.95 
DATABASE ADMINISTRATOR III 83.30$        $       86.47  $        89.76  $       93.17  $      96.71 
DATABASE ADMINISTRATOR II 79.01$        $       82.01  $        85.13  $       88.36  $      91.72 
DATABASE ADMINISTRATOR I 74.20$      $       77.02 $        79.95  $       82.99  $      86.14 
ENGINEER 6 116.16$      $     120.57  $      125.15  $     129.91  $    134.85 
ENGINEER 5 105.10$      $     109.09  $      113.24  $     117.54  $    122.01 
ENGINEER 4 94.04$        $       97.61  $      101.32  $     105.17  $    109.17 
ENGINEER 3 85.13$        $       88.36  $        91.72  $       95.21  $      98.83 
ENGINEER 2 71.91$      $       74.64 $        77.48  $       80.42  $      83.48 
ENGINEER 1 60.85$        $       63.16  $        65.56  $       68.05  $      70.64 
ANALYST 7 179.93$      $     186.77  $      193.87  $     201.24  $    208.89 
ANALYST 6 159.31$    $     165.36 $      171.64  $     178.16  $    184.93 
ANALYST 4 143.38$      $     148.83  $      154.49  $     160.36  $    166.45 
ANALYST 3 122.13$    $     126.77 $      131.59  $     136.59  $    141.78 
ANALYST 2 94.04$        $       97.61  $      101.32  $     105.17  $    109.17 
ANALYST 1 79.65$        $       82.68  $        85.82  $       89.08  $      92.47 
PRINCIPAL ENGINEER 125.91$      130.69$    $     135.66 $      140.82  $     146.17  $    151.72 
PRINCIPAL ENGINEERING SPECIALIST 130.37$      $     135.33  $      140.47  $     145.81  $    151.35 
ENGINEERING SPECIALIST 97.29$        100.99$    $     104.83 $      108.81  $     112.94  $    117.23 
ENGINEER / ANALYST 4  99.57$        $     103.35  $      107.28  $     111.36  $    115.59 
ENGINEER / ANALYST 3 77.95$        $       80.91  $        83.98  $       87.17  $      90.48 
ENGINEER / ANALYST 2 71.79$      $       74.52 $        77.35  $       80.29  $      83.34 
ENGINEER / ANALYST 1 60.61$        $       62.91  $        65.30  $       67.78  $      70.36 
FUNCTIONAL AREA EXPERT XI 140.35$    $     145.68 $      151.22  $     156.97  $    162.93 
FUNCTIONAL AREA EXPERT X 124.34$      $     129.06  $      133.96  $     139.05  $    144.33 
FUNCTIONAL AREA EXPERT IX 111.97$      $     116.22  $      120.64  $     125.22  $    129.98 
FUNCTIONAL AREA EXPERT VIII 102.68$    $     106.58 $      110.63  $     114.83  $    119.19 
FUNCTIONAL AREA EXPERT VII 95.43$        $       99.06  $      102.82  $     106.73  $    110.79 
FUNCTIONAL AREA EXPERT VI 89.71$        $       93.12  $        96.66  $     100.33  $    104.14 
FUNCTIONAL AREA EXPERT V 83.30$        $       86.47  $        89.76  $       93.17  $      96.71 
FUNCTIONAL AREA EXPERT IV 79.01$        $       82.01  $        85.13  $       88.36  $      91.72 
FUNCTIONAL AREA EXPERT III 74.20$      $       77.02 $        79.95  $       82.99  $      86.14 
FUNCTIONAL AREA EXPERT II 69.55$        $       72.19  $        74.93  $       77.78  $      80.74 
FUNCTIONAL AREA EXPERT I 63.63$        $       66.05  $        68.56  $       71.17  $      73.87 
SENIOR FUNCTIONAL ANALYST 121.42$      126.03$    $     130.82 $      135.79  $     140.95  $    146.31 
FUNCTIONAL ANALYST 83.56$        86.74$        $       90.04  $        93.46  $       97.01  $    100.70 
SENIOR HARDWARE MAINTENANCE/INSTALLATION 
TECHNICIAN 74.40$        

77.23$        $       80.16  $        83.21  $       86.37  $      89.65 

HARDWARE MAINTENANCE/INSTALLATION TECHNICIAN 61.81$        64.16$      $       66.60 $        69.13  $       71.76  $      74.49 
PRINCIPAL INFORMATION SYSTEMS ENGINEER 131.64$      136.64$      $     141.83  $      147.22  $     152.81  $    158.62 
SENIOR INFORMATION SYSTEMS ENGINEER 120.18$      124.75$      $     129.49  $      134.41  $     139.52  $    144.82 
INFORMATION SYSTEMS ENGINEER 96.15$        99.80$      $     103.59 $      107.53  $     111.62  $    115.86 
PRINCIPAL NETWORK DESIGN ENGINEER 143.09$      148.53$      $     154.17  $      160.03  $     166.11  $    172.42 
SENIOR NETWORK ENGINEER 125.91$      130.69$    $     135.66 $      140.82  $     146.17  $    151.72 
NETWORK ENGINEERING SPECIALIST 97.29$        100.99$      $     104.83  $      108.81  $     112.94  $    117.23 
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12/31/11

1/1/12-
7/14/12

JUNIOR NETWORK ENGINEER 68.68$        71.29$        $       74.00  $        76.81  $       79.73  $      82.76 
NETWORK, COMPUTER & COMMUNICATIONS SPECIALIST 6 111.51$    $     115.75 $      120.15  $     124.72  $    129.46 
NETWORK, COMPUTER & COMMUNICATIONS SPECIALIST 3 71.91$        $       74.64  $        77.48  $       80.42  $      83.48 
NETWORK, COMPUTER & COMMUNICATIONS SPECIALIST 2 60.85$        $       63.16  $        65.56  $       68.05  $      70.64 
NETWORK, COMPUTER & COMMUNICATIONS SPECIALIST 1 49.78$      $       51.67 $        53.63  $       55.67  $      57.79 
NETWORK ENGINEER IV 102.41$      $     106.31  $      110.35  $     114.54  $    118.89 
NETWORK ENGINEER III 80.62$        $       83.68  $        86.86  $       90.16  $      93.59 
NETWORK ENGINEER II 62.16$        $       64.52  $        66.97  $       69.51  $      72.15 
NETWORK ENGINEER I 54.09$        $       56.15  $        58.28  $       60.49  $      62.79 
SYSTEM ADMINISTRATOR II 71.07$       $       73.77 $        76.57  $       79.48  $      82.50 
NETWORK ADMINISTRATOR 57.23$        59.40$        $       61.66  $        64.00  $       66.43  $      68.95 
CFIA PRINCIPAL ANALYST 296.25$      $     307.51  $      319.20  $     331.33  $    343.92 
CFIA SR ANALYST 236.40$    $     245.38 $      254.70  $     264.38  $    274.43 
CFIA ANALYST 176.55$      $     183.26  $      190.22  $     197.45  $    204.95 
CFIA JUNIOR ANALYST 116.71$    $     121.14 $      125.74  $     130.52  $    135.48 
SENIOR SECURITY ENGINEER 141.36$      $     146.74  $      152.32  $     158.11  $    164.12 
PRINCIPAL INFO SYS RISK MGMT. ANALYST 111.97$      $     116.22  $      120.64  $     125.22  $    129.98 
SR. INFO SYS RISK MGMT. ANALYST 102.68$    $     106.58 $      110.63  $     114.83  $    119.19 
PRINCIPAL RISK MGMT. ANALYST 102.68$      $     106.58  $      110.63  $     114.83  $    119.19 
SENIOR RISK MGMT. ANALYST 89.71$      $       93.12 $        96.66  $     100.33  $    104.14 
RISK MGMT. SPECIALIST 58.43$        $       60.65  $        62.95  $       65.34  $      67.82 
SYSTEM SECURITY ENGINEER V 89.71$        $       93.12  $        96.66  $     100.33  $    104.14 
SYSTEM SECURITY ENGINEER IV 83.30$      $       86.47 $        89.76  $       93.17  $      96.71 
SYSTEM SECURITY ENGINEER III 79.01$        $       82.01  $        85.13  $       88.36  $      91.72 
SYSTEM SECURITY ENGINEER II 74.20$      $       77.02 $        79.95  $       82.99  $      86.14 
SYSTEM SECURITY ENGINEER I 69.55$        $       72.19  $        74.93  $       77.78  $      80.74 
SECURITY SPECIALIST V 79.01$        $       82.01  $        85.13  $       88.36  $      91.72 
SECURITY SPECIALIST IV 74.20$      $       77.02 $        79.95  $       82.99  $      86.14 
SECURITY SPECIALIST III 69.55$        $       72.19  $        74.93  $       77.78  $      80.74 
SECURITY SPECIALIST II 63.63$        $       66.05  $        68.56  $       71.17  $      73.87 
SECURITY SPECIALIST I 58.43$        $       60.65  $        62.95  $       65.34  $      67.82 
INFORMATION ASSURANCE SPECIALIST I 105.19$      $     109.19  $      113.34  $     117.65  $    122.12 
SENIOR COMPUTER SYSTEMS ANALYST/SENIOR 
ANALYST

104.57$      108.54$      $     112.66  $      116.94  $     121.38  $    125.99 

COMPUTER SYSTEMS ANALYST 91.58$        95.06$        $       98.67  $      102.42  $     106.31  $    110.35 
JUNIOR COMPUTER SYSTEMS ANALYST 49.22$        51.09$      $       53.03 $        55.05  $       57.14  $      59.31 
SENIOR SYSTEMS ANALYST 104.17$      108.13$      $     112.24  $      116.51  $     120.94  $    125.54 
SYSTEMS ANALYST 91.58$        95.06$      $       98.67 $      102.42  $     106.31  $    110.35 
PRINCIPAL SOFTWARE DESIGN ENGINEER 112.57$      $     116.84  $      121.28  $     125.89  $    130.67 
SOFTWARE ENGINEERING SPECIALIST II 111.97$      $     116.22  $      120.64  $     125.22  $    129.98 
SOFTWARE ENGINEERING SPECIALIST I 102.68$    $     106.58 $      110.63  $     114.83  $    119.19 
SOFTWARE ENGINEER I 103.29$      $     107.21  $      111.28  $     115.51  $    119.90 
SOFTWARE ENGINEER II 91.88$      $       95.37 $        98.99  $     102.75  $    106.65 
SOFTWARE ENGINEER III 67.39$        $       69.95  $        72.61  $       75.37  $      78.23 
SOFTWARE ENGINEER IV 51.45$        $       53.40  $        55.43  $       57.54  $      59.73 
PRINCIPAL SYSTEMS ARCHITECT 137.36$      142.58$    $     148.00 $      153.62  $     159.46  $    165.52 
SENIOR SYSTEMS ARCHITECT 120.18$      124.75$      $     129.49  $      134.41  $     139.52  $    144.82 
INTERMEDIATE SYSTEMS ARCHITECT 127.72$    $     132.57 $      137.61  $     142.84  $    148.27 
SYSTEMS ARCHITECT 91.58$        95.06$        $       98.67  $      102.42  $     106.31  $    110.35 
SENIOR SYSTEMS ENGINEER IV 157.37$      $     163.35  $      169.56  $     176.00  $    182.69 
SENIOR SYSTEMS ENGINEER III 132.40$    $     137.44 $      142.66  $     148.08  $    153.71 
SENIOR SYSTEMS ENGINEER II 130.56$      $     135.52  $      140.67  $     146.02  $    151.57 
SENIOR SYSTEMS ENGINEER I 115.04$      $     119.42  $      123.96  $     128.67  $    133.56 
SYSTEMS ENGINEER 5 148.68$      $     154.33  $      160.19  $     166.28  $    172.60 
SYSTEMS ENGINEER 3 109.73$      $     113.90  $      118.23  $     122.72  $    127.38 
SYSTEMS ENGINEER 2 82.00$      $       85.12 $        88.35  $       91.71  $      95.19 
SYSTEMS ENGINEER 1 71.63$        $       74.35  $        77.18  $       80.11  $      83.15 
SENIOR SYSTEMS ENGINEERING SPECIALIST 120.18$      124.75$      $     129.49  $      134.41  $     139.52  $    144.82 
SYSTEMS ENGINEERING SPECIALIST 97.29$        100.09$    $     103.89 $      107.84  $     111.94  $    116.19 
JUNIOR SYSTEMS ENGINEERING SPECIALIST 68.68$        71.29$        $       74.00  $        76.81  $       79.73  $      82.76 
SYSTEMS ENGINEERING SPECIALIST II 102.41$    $     106.31 $      110.35  $     114.54  $    118.89 
SYSTEMS ENGINEERING SPECIALIST I 90.43$        $       93.86  $        97.43  $     101.13  $    104.97 
SENIOR TRAINING SPECIALIST 91.58$        95.06$        $       98.67  $      102.42  $     106.31  $    110.35 
TRAINING SPECIALIST 74.40$        77.23$      $       80.16 $        83.21  $       86.37  $      89.65 
COMPUTER SOFTWARE TRAINER 74.40$        77.23$        $       80.16  $        83.21  $       86.37  $      89.65 
ACQUISITION SPECIALIST I 141.60$    $     146.98 $      152.57  $     158.37  $    164.39 
PROJECT  ADMINISTRATION PROFESSIONAL 5 94.04$        $       97.61  $      101.32  $     105.17  $    109.17 
PROJECT  ADMINISTRATION PROFESSIONAL 4 89.37$        $       92.77  $        96.30  $       99.96  $    103.76 
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PROJECT  ADMINISTRATION PROFESSIONAL 3  66.55$        $       69.08  $        71.71  $       74.43  $      77.26 
PROJECT  ADMINISTRATION PROFESSIONAL 2  64.55$      $       67.00 $        69.55  $       72.19 $      74.93 
PROJECT  ADMINISTRATION PROFESSIONAL 1 53.88$        $       55.93  $        58.06  $       60.27  $      62.56 
GRAPHIC & DOCUMENTATION SPECIALIST 2 77.96$        $       80.92  $        83.99  $       87.18  $      90.49 
GRAPHIC & DOCUMENTATION SPECIALIST 1 46.65$      $       48.42 $        50.26  $       52.17 $      54.15 
TECHNICAL WRITER/EDITOR 51.51$        53.47$        $       55.50  $        57.61  $       59.80  $      62.07 
ADMINISTRATIVE SUPPORT 3 65.75$        $       68.25  $        70.84  $       73.53  $      76.32 
ADMINISTRATIVE SUPPORT 2 46.33$        $       48.09  $        49.92  $       51.82  $      53.79 
ADMINISTRATIVE SUPPORT 1 29.56$        $       30.68  $        31.85  $       33.06  $      34.32 
ADMINISTRATIVE SPECIALIST 42.36$        43.97$      $       45.64 $        47.37  $       49.17 $      51.04 
DATA ENTRY CLERK 33.48$        34.75$        $       36.07  $        37.44  $       38.86  $      40.34 
INTERN 2 28.10$        $       29.17  $        30.28  $       31.43  $      32.62 
INTERN 1 18.02$      $       18.70 $        19.41  $       20.15 $      20.92  
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12/31/08

1/1/09-
12/31/09

1/1/10-
12/31/10

1/1/11-
12/31/11

1/1/12-
7/14/12

PROGRAM MANAGER 6 187.19$       $    194.30  $   201.68  $    209.34  $   217.29 
PROGRAM MANAGER 3 135.18$     $    140.32 $   145.65  $    151.18  $   156.92 
PROGRAM MANAGER 2 115.16$       $    119.54  $   124.08  $    128.80  $   133.69 
PRINCIPAL TECHNICAL DIRECTOR 190.78$       198.03$       $    205.56  $   213.37  $    221.48  $   229.90 
SR. TECHNICAL DIRECTOR 144.57$     $    150.06 $   155.76  $    161.68  $   167.82 
TECHNICAL DIRECTOR 129.91$       $    134.85  $   139.97  $    145.29  $   150.81 
PROJECT MANAGER 158.98$       165.02$       $    171.29  $   177.80  $    184.56  $   191.57 
PROGRAM DIRECTOR 193.65$       $    201.01  $   208.65  $    216.58  $   224.81 
TASK MANAGER 114.47$       118.82$       $    123.34  $   128.03  $    132.90  $   137.95 
SUBJECT MATTER SPECIALIST 5 200.15$     $    207.76 $   215.65  $    223.84  $   232.35 
SUBJECT MATTER SPECIALIST 4  191.16$       $    198.42  $   205.96  $    213.79  $   221.91 
SUBJECT MATTER SPECIALIST 3 177.01$       $    183.74  $   190.72  $    197.97  $   205.49 
SUBJECT MATTER SPECIALIST 2 121.70$     $    126.32 $   131.12  $    136.10  $   141.27 
SUBJECT MATTER SPECIALIST 1 104.50$       $    108.47  $   112.59  $    116.87  $   121.31 
PRINCIPAL SUBJECT MATTER EXPERT II 286.76$       297.66$     $    308.97 $   320.71  $    332.90  $   345.55 
SENIOR SUBJECT MATTER EXPERT II 187.70$       194.83$       $    202.23  $   209.91  $    217.89  $   226.17 
SUBJECT MATTER EXPERT I 156.41$       162.35$       $    168.52  $   174.92  $    181.57  $   188.47 
SENIOR APPLICATIONS ENGINEER 125.91$       130.69$     $    135.66 $   140.82  $    146.17  $   151.72 
APPLICATIONS ENGINEER 108.11$       112.22$       $    116.48  $   120.91  $    125.50  $   130.27 
SENIOR APPLICATIONS PROGRAMMER 95.39$         99.01$       $    102.77 $   106.68  $    110.73  $   114.94 
APPLICATIONS PROGRAMMER 82.67$         85.81$         $      89.07  $     92.45  $      95.96  $     99.61 
JUNIOR APPLICATIONS PROGRAMMER 53.41$         55.44$         $      57.55  $     59.74  $      62.01  $     64.37 
SENIOR DATA BASE MANAGEMENT SPECIALIST 127.18$       132.01$     $    137.03 $   142.24  $    147.65  $   153.26 
DATA BASE MANAGEMENT SPECIALIST 95.39$         99.01$         $    102.77  $   106.68  $    110.73  $   114.94 
JUNIOR DATA BASE MANAGEMENT SPECIALIST 63.60$         66.02$       $      68.53 $     71.13  $      73.83  $     76.64 
DATABASE ADMINISTRATOR III 114.93$       $    119.30  $   123.83  $    128.54  $   133.42 
DATABASE ADMINISTRATOR II 109.02$       $    113.16  $   117.46  $    121.92  $   126.55 
DATABASE ADMINISTRATOR I 102.38$     $    106.27 $   110.31  $    114.50  $   118.85 
ENGINEER 6 116.16$       $    120.57  $   125.15  $    129.91  $   134.85 
ENGINEER 5 105.10$       $    109.09  $   113.24  $    117.54  $   122.01 
ENGINEER 4 94.04$         $      97.61  $   101.32  $    105.17  $   109.17 
ENGINEER 3 85.13$         $      88.36  $     91.72  $      95.21  $     98.83 
ENGINEER 2 71.91$       $      74.64 $     77.48  $      80.42  $     83.48 
ENGINEER 1 60.85$         $      63.16  $     65.56  $      68.05  $     70.64 
ANALYST 7 179.93$       $    186.77  $   193.87  $    201.24  $   208.89 
ANALYST 6 159.31$     $    165.36 $   171.64  $    178.16  $   184.93 
ANALYST 4 143.38$       $    148.83  $   154.49  $    160.36  $   166.45 
ANALYST 3 122.13$     $    126.77 $   131.59  $    136.59  $   141.78 
ANALYST 2 94.04$         $      97.61  $   101.32  $    105.17  $   109.17 
ANALYST 1 79.65$         $      82.68  $     85.82  $      89.08  $     92.47 
PRINCIPAL ENGINEER 139.90$       145.22$     $    150.74 $   156.47  $    162.42  $   168.59 
PRINCIPAL ENGINEERING SPECIALIST 130.37$       $    135.33  $   140.47  $    145.81  $   151.35 
ENGINEERING SPECIALIST 108.11$       112.22$     $    116.48 $   120.91  $    125.50  $   130.27 
ENGINEER / ANALYST 4  99.57$         $    103.35  $   107.28  $    111.36  $   115.59 
ENGINEER / ANALYST 3 77.95$         $      80.91  $     83.98  $      87.17  $     90.48 
ENGINEER / ANALYST 2 71.79$       $      74.52 $     77.35  $      80.29  $     83.34 
ENGINEER / ANALYST 1 60.61$         $      62.91  $     65.30  $      67.78  $     70.36 
FUNCTIONAL AREA EXPERT XI 193.65$     $    201.01 $   208.65  $    216.58  $   224.81 
FUNCTIONAL AREA EXPERT X 171.56$       $    178.08  $   184.85  $    191.87  $   199.16 
FUNCTIONAL AREA EXPERT IX 154.49$       $    160.36  $   166.45  $    172.78  $   179.35 
FUNCTIONAL AREA EXPERT VIII 141.66$     $    147.04 $   152.63  $    158.43  $   164.45 
FUNCTIONAL AREA EXPERT VII 131.69$       $    136.69  $   141.88  $    147.27  $   152.87 
FUNCTIONAL AREA EXPERT VI 123.77$       $    128.47  $   133.35  $    138.42  $   143.68 
FUNCTIONAL AREA EXPERT V 114.93$       $    119.30  $   123.83  $    128.54  $   133.42 
FUNCTIONAL AREA EXPERT IV 109.02$       $    113.16  $   117.46  $    121.92  $   126.55 
FUNCTIONAL AREA EXPERT III 102.38$     $    106.27 $   110.31  $    114.50  $   118.85 
FUNCTIONAL AREA EXPERT II 95.95$         $      99.60  $   103.38  $    107.31  $   111.39 
FUNCTIONAL AREA EXPERT I 87.78$         $      91.12  $     94.58  $      98.17  $   101.90 
SENIOR FUNCTIONAL ANALYST 134.90$       140.03$     $    145.35 $   150.87  $    156.60  $   162.55 
FUNCTIONAL ANALYST 92.85$         96.38$         $    100.04  $   103.84  $    107.79  $   111.89 
SENIOR HARDWARE MAINTENANCE/INSTALLATION 
TECHNICIAN 82.67$         

85.81$         $      89.07  $     92.45  $      95.96  $     99.61 

HARDWARE MAINTENANCE/INSTALLATION TECHNICIAN 68.68$         71.29$       $      74.00 $     76.81  $      79.73  $     82.76 
PRINCIPAL INFORMATION SYSTEMS ENGINEER 146.26$       151.82$       $    157.59  $   163.58  $    169.80  $   176.25 
SENIOR INFORMATION SYSTEMS ENGINEER 133.54$       138.61$       $    143.88  $   149.35  $    155.03  $   160.92 
INFORMATION SYSTEMS ENGINEER 106.84$       110.90$     $    115.11 $   119.48  $    124.02  $   128.73 
PRINCIPAL NETWORK DESIGN ENGINEER 158.98$       165.02$       $    171.29  $   177.80  $    184.56  $   191.57 
SENIOR NETWORK ENGINEER 139.90$       145.22$     $    150.74 $   156.47  $    162.42  $   168.59 
NETWORK ENGINEERING SPECIALIST 108.11$       112.22$       $    116.48  $   120.91  $    125.50  $   130.27 
JUNIOR NETWORK ENGINEER 76.32$         79.22$         $      82.23  $     85.35  $      88.59  $     91.96 
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OFF-SITE, CONTRACTOR FACILITY RATES 

Contractor Site CY07 CY 08 CY 09 CY 10 CY 11 CY 12

Labor Category
 7/15/07-
12/31/07 

1/1/08-
12/31/08

1/1/09-
12/31/09

1/1/10-
12/31/10

1/1/11-
12/31/11

1/1/12-
7/14/12

NETWORK, COMPUTER & COMMUNICATIONS SPECIALIST 6 111.51$       $    115.75  $   120.15  $    124.72  $   129.46 
NETWORK, COMPUTER & COMMUNICATIONS SPECIALIST 3 71.91$       $      74.64 $     77.48  $      80.42  $     83.48 
NETWORK, COMPUTER & COMMUNICATIONS SPECIALIST 2 60.85$         $      63.16  $     65.56  $      68.05  $     70.64 
NETWORK, COMPUTER & COMMUNICATIONS SPECIALIST 1 49.78$         $      51.67  $     53.63  $      55.67  $     57.79 
NETWORK ENGINEER IV 102.41$     $    106.31 $   110.35  $    114.54  $   118.89 
NETWORK ENGINEER III 80.62$         $      83.68  $     86.86  $      90.16  $     93.59 
NETWORK ENGINEER II 62.16$         $      64.52  $     66.97  $      69.51  $     72.15 
NETWORK ENGINEER I 54.09$         $      56.15  $     58.28  $      60.49  $     62.79 
SYSTEM ADMINISTRATOR II 71.07$         $      73.77  $     76.57  $      79.48  $     82.50 
NETWORK ADMINISTRATOR 63.60$         66.02$       $      68.53 $     71.13  $      73.83  $     76.64 
CFIA PRINCIPAL ANALYST 296.25$       $    307.51  $   319.20  $    331.33  $   343.92 
CFIA SR ANALYST 236.40$       $    245.38  $   254.70  $    264.38  $   274.43 
CFIA ANALYST 176.55$     $    183.26 $   190.22  $    197.45  $   204.95 
CFIA JUNIOR ANALYST 116.71$       $    121.14  $   125.74  $    130.52  $   135.48 
SENIOR SECURITY ENGINEER 141.36$     $    146.74 $   152.32  $    158.11  $   164.12 
PRINCIPAL INFO SYS RISK MGMT. ANALYST 154.49$       $    160.36  $   166.45  $    172.78  $   179.35 
SR. INFO SYS RISK MGMT. ANALYST 141.66$       $    147.04  $   152.63  $    158.43  $   164.45 
PRINCIPAL RISK MGMT. ANALYST 141.66$     $    147.04 $   152.63  $    158.43  $   164.45 
SENIOR RISK MGMT. ANALYST 123.77$       $    128.47  $   133.35  $    138.42  $   143.68 
RISK MGMT. SPECIALIST 80.62$       $      83.68 $     86.86  $      90.16  $     93.59 
SYSTEM SECURITY ENGINEER V 123.77$       $    128.47  $   133.35  $    138.42  $   143.68 
SYSTEM SECURITY ENGINEER IV 114.93$       $    119.30  $   123.83  $    128.54  $   133.42 
SYSTEM SECURITY ENGINEER III 109.02$     $    113.16 $   117.46  $    121.92  $   126.55 
SYSTEM SECURITY ENGINEER II 102.38$       $    106.27  $   110.31  $    114.50  $   118.85 
SYSTEM SECURITY ENGINEER I 95.95$       $      99.60 $   103.38  $    107.31  $   111.39 
SECURITY SPECIALIST V 109.02$       $    113.16  $   117.46  $    121.92  $   126.55 
SECURITY SPECIALIST IV 102.38$       $    106.27  $   110.31  $    114.50  $   118.85 
SECURITY SPECIALIST III 95.95$       $      99.60 $   103.38  $    107.31  $   111.39 
SECURITY SPECIALIST II 87.78$         $      91.12  $     94.58  $      98.17  $   101.90 
SECURITY SPECIALIST I 80.62$         $      83.68  $     86.86  $      90.16  $     93.59 
INFORMATION ASSURANCE SPECIALIST I 105.19$       $    109.19  $   113.34  $    117.65  $   122.12 
SENIOR COMPUTER SYSTEMS ANALYST/SENIOR 
ANALYST 116.19$       

120.61$       $    125.19  $   129.95  $    134.89  $   140.02 

COMPUTER SYSTEMS ANALYST 101.75$       105.62$       $    109.63  $   113.80  $    118.12  $   122.61 
JUNIOR COMPUTER SYSTEMS ANALYST 54.68$         56.76$         $      58.92  $     61.16  $      63.48  $     65.89 
SENIOR SYSTEMS ANALYST 115.74$       120.14$     $    124.71 $   129.45  $    134.37  $   139.48 
SYSTEMS ANALYST 101.75$       105.62$       $    109.63  $   113.80  $    118.12  $   122.61 
PRINCIPAL SOFTWARE DESIGN ENGINEER 112.57$     $    116.84 $   121.28  $    125.89  $   130.67 
SOFTWARE ENGINEERING SPECIALIST II 154.49$       $    160.36  $   166.45  $    172.78  $   179.35 
SOFTWARE ENGINEERING SPECIALIST I 141.66$       $    147.04  $   152.63  $    158.43  $   164.45 
SOFTWARE ENGINEER I 103.29$     $    107.21 $   111.28  $    115.51  $   119.90 
SOFTWARE ENGINEER II 91.88$         $      95.37  $     98.99  $    102.75  $   106.65 
SOFTWARE ENGINEER III 67.39$       $      69.95 $     72.61  $      75.37  $     78.23 
SOFTWARE ENGINEER IV 51.45$         $      53.40  $     55.43  $      57.54  $     59.73 
PRINCIPAL SYSTEMS ARCHITECT 152.62$       158.42$       $    164.44  $   170.69  $    177.18  $   183.91 
SENIOR SYSTEMS ARCHITECT 133.54$       138.61$     $    143.88 $   149.35  $    155.03  $   160.92 
INTERMEDIATE SYSTEMS ARCHITECT 127.72$       $    132.57  $   137.61  $    142.84  $   148.27 
SYSTEMS ARCHITECT 101.75$       105.62$     $    109.63 $   113.80  $    118.12  $   122.61 
SENIOR SYSTEMS ENGINEER IV 157.37$       $    163.35  $   169.56  $    176.00  $   182.69 
SENIOR SYSTEMS ENGINEER III 132.40$       $    137.44  $   142.66  $    148.08  $   153.71 
SENIOR SYSTEMS ENGINEER II 130.56$     $    135.52 $   140.67  $    146.02  $   151.57 
SENIOR SYSTEMS ENGINEER I 115.04$       $    119.42  $   123.96  $    128.67  $   133.56 
SYSTEMS ENGINEER 5 148.68$       $    154.33  $   160.19  $    166.28  $   172.60 
SYSTEMS ENGINEER 3 109.73$       $    113.90  $   118.23  $    122.72  $   127.38 
SYSTEMS ENGINEER 2 82.00$         $      85.12  $     88.35  $      91.71  $     95.19 
SYSTEMS ENGINEER 1 71.63$       $      74.35 $     77.18  $      80.11  $     83.15 
SENIOR SYSTEMS ENGINEERING SPECIALIST 133.54$       138.61$       $    143.88  $   149.35  $    155.03  $   160.92 
SYSTEMS ENGINEERING SPECIALIST 108.11$       112.22$       $    116.48  $   120.91  $    125.50  $   130.27 
JUNIOR SYSTEMS ENGINEERING SPECIALIST 76.32$         79.22$       $      82.23 $     85.35  $      88.59  $     91.96 
SYSTEMS ENGINEERING SPECIALIST II 102.41$       $    106.31  $   110.35  $    114.54  $   118.89 
SYSTEMS ENGINEERING SPECIALIST I 90.43$       $      93.86 $     97.43  $    101.13  $   104.97 
SENIOR TRAINING SPECIALIST 101.75$       105.62$       $    109.63  $   113.80  $    118.12  $   122.61 
TRAINING SPECIALIST 82.67$         85.81$         $      89.07  $     92.45  $      95.96  $     99.61 
COMPUTER SOFTWARE TRAINER 82.67$         85.81$       $      89.07 $     92.45  $      95.96  $     99.61 
ACQUISITION SPECIALIST I 141.60$       $    146.98  $   152.57  $    158.37  $   164.39 
PROJECT  ADMINISTRATION PROFESSIONAL 5 94.04$       $      97.61 $   101.32  $    105.17  $   109.17 
PROJECT  ADMINISTRATION PROFESSIONAL 4 89.37$         $      92.77  $     96.30  $      99.96  $   103.76 
PROJECT  ADMINISTRATION PROFESSIONAL 3  66.55$         $      69.08  $     71.71  $      74.43  $     77.26 
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OFF-SITE, CONTRACTOR FACILITY RATES 
 

Contractor Site CY07 CY 08 CY 09 CY 10 CY 11 CY 12

Labor Category
 7/15/07-
12/31/07 

1/1/08-
12/31/08

1/1/09-
12/31/09

1/1/10-
12/31/10

1/1/11-
12/31/11

1/1/12-
7/14/12

PROJECT  ADMINISTRATION PROFESSIONAL 2  64.55$         $      67.00  $     69.55  $      72.19  $     74.93 
PROJECT  ADMINISTRATION PROFESSIONAL 1 53.88$       $      55.93 $     58.06  $      60.27 $     62.56 
GRAPHIC & DOCUMENTATION SPECIALIST 2 77.96$         $      80.92  $     83.99  $      87.18  $     90.49 
GRAPHIC & DOCUMENTATION SPECIALIST 1 46.65$         $      48.42  $     50.26  $      52.17  $     54.15 
TECHNICAL WRITER/EDITOR 57.23$         59.40$       $      61.66 $     64.00  $      66.43 $     68.95 
ADMINISTRATIVE SUPPORT 3 65.75$         $      68.25  $     70.84  $      73.53  $     76.32 
ADMINISTRATIVE SUPPORT 2 46.33$         $      48.09  $     49.92  $      51.82  $     53.79 
ADMINISTRATIVE SUPPORT 1 29.56$         $      30.68  $     31.85  $      33.06  $     34.32 
ADMINISTRATIVE SPECIALIST 47.05$         48.84$         $      50.70  $     52.63  $      54.63  $     56.71 
DATA ENTRY CLERK 37.21$         38.62$       $      40.09 $     41.61  $      43.19 $     44.83 
INTERN 2 28.10$         $      29.17  $     30.28  $      31.43  $     32.62 
INTERN 1 18.02$         $      18.70  $     19.41  $      20.15  $     20.92  
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LABOR CATEGORIES 
DESCRIPTIONS AND QUALIFICATIONS 

SINS 132-51 & 132-51RC 
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PROGRAM MANAGER 6 
Functional Responsibility:  Serves as the interface with the client’s senior management 
personnel, and program managers, as required to successfully meet program objectives.  
Maintains liaison and direction of lower level managers, business and technical staff.  Leads 
cross-functional business, management or technical teams; using staff effectively; employing 
management and engineering skills to achieve program results.  Directs senior level staff in 
developing cost projections, controlling and reporting cost, formulating and enforcing work 
standards, assigning staff work schedules, reviewing and resolving work discrepancies, 
supervising personnel, and communicating policies, purposes, and goals of the organization to 
subordinates and subcontractors. 

Experience/Education: Experience in managing multidisciplinary programs/projects.  
Advanced degree with senior management experience or a Bachelor’s degree and seven years 
experience or equivalent.  

Complexity Mgt Strata Responsibility Functional Roles 

Multi-disciplinary 
programs 

Client point of contact 
and oversight of PMs/ 
senior staff 

Direct responsibility for 
lower level 
management and staff 
target objectives 
accomplishment 

Supports Executive PMs 
in oversight of: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 
Cross Functional Teams 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 3 5 7 NA NA 

PROGRAM MANAGER 3 
Functional Responsibility:  Serves as the Project Manager responsible for leading one or 
more complex tasks affecting business or technical system development activity.  Works with 
the client, contracting officer’s technical representative, management personnel, staff and 
customer representatives.  Formulates and enforces standards, directs and supervises staff and 
personnel, preparing or approving work schedules, reviewing work, resolving discrepancies, and 
communicating policies, and goals to subordinates and suppliers.  Responsible for the overall 
management of specific projects or task orders and ensures that the technical solutions, 
schedules and project deliverables specified in the task order are implemented in a timely 
manner.  

Experience/Education:  This position requires a Bachelor’s degree in Scientific, Technical, 
Computer/IT, Networks, Communications or Management and five years experience or 
equivalent.  Training with certification, and experience in implementing IT projects may be 
substituted for Bachelor’s degree, based on relevance to program/project requirements. 
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Complexity Mgt Strata Responsibility Functional Roles 

Moderate complexity 
Program / complex 
Project focus 
 

Intermediate level 
management of one or 
more complex tasks 

Oversees 
accomplishment of 
one or more complex 
tasks 

Program / project 
leadership in 
implementation of targets 
for: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 
Cross Functional Teams 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 1 3 5 8 NA 

PROGRAM MANAGER 2 
Functional Responsibility:  Manages specific business, management and technical projects 
and ensures that schedules, cost and technical effort is managed, and products are prepared 
and delivered in a timely manner.  Formulates and enforces standards, directs and supervises 
staff and personnel, preparing or approving work schedules, reviewing work, resolving 
discrepancies, and communicating policies, and goals to subordinates.   Maintains customer 
liaison and direction of less experienced staff. 

Experience/Education:  This position requires a Bachelor’s degree in Scientific, Technical, 
Computer/IT, Networks, Communications or Management and four years experience or 
equivalent.  Training with certification, and experience in implementing IT projects may be 
substituted for Bachelor’s degree, based on relevance to program/project requirements. 

Complexity Mgt Strata Responsibility Functional Roles 

Complex project / multi 
– task focus 

Project / task level 
interaction and 
supervision 

Project / task level 
supervisory oversight. 

Project/task level 
adherence to goals for: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 
Cross Functional Teams 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 0 2 4 8 NA 

PRINCIPAL TECHNICAL DIRECTOR 
Duties:  Serves as the contractor’s contract manager, and shall be the contractor’s authorized 
interface with the Government Contracting Officer (CO), the Contracting Officer’s 
Representative (COR), government management personnel and customer agency 
representatives. Shall be capable of negotiating and making binding decisions for the company. 
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Responsible for formulating and enforcing work standards, assigning contractor schedules, 
reviewing work discrepancies, supervising contractor personnel and communicating policies, 
purposes, and goals of the organization to subordinates.  Schedules and allocates work; 
provides advice, guidance, and training to subordinates; and recommends/determines 
personnel actions. Responsible for project planning execution, and performance. Shall be 
responsible for the overall contract performance.  Manages substantial program/technical 
support operations involving multiple project/task orders and personnel at diverse locations.  
Organizes, directs, and coordinates planning and execution of all program/technical support 
activities.  Shall have demonstrated information technology expertise and communications skills 
to be able to interface with all levels of management.  Establishes and alters (as necessary) 
management structure to effectively direct program/technical support activities.  Meets and 
confers with Government management officials regarding the status of specific Contractor 
program/technical activities and problems, issues or conflicts regarding resolution. 

Minimum/General Experience:  The Program Manager shall have a minimum of fifteen years 
experience with demonstrated ability in the management of large projects for a minimum of 
eight years.  The Program Manager shall have a demonstrated ability to manage a large-scale 
system design, development, testing, implementation, operations, and maintenance effort 
encompassing a large staff including specialty and line managers, senior technical personnel, 
clerical staff, ands system operators.  The individual assigned to this position shall possess 
knowledge of the use of contemporary project management tools and shall have command of 
the core principles of effective management, including effective delegation, ownership, 
responsibility development, and tracking.  Has authority to negotiate and make binding 
decisions for the company. 

Minimum Education:  A Bachelor’s Degree in Computer Science, Information Systems, 
Engineering, Business, or other related scientific or technical discipline.  This position requires a 
minimum of fifteen years experience, of which at least eight years must be specialized.  
Specialized experience includes: complete engineering project development from inception to 
deployment, proven expertise in the management and control of funds and resources, 
demonstrated capability in managing multi-task contracts of this type and complexity.  General 
experience includes increasing responsibilities in information systems design and management.  
A Master of Sciences Degree in Computer Science, Information Systems, Engineering, 
Business, or other related scientific or technical discipline will be considered equivalent to one 
year specialized experience and two years general experience.  A Ph.D. (In the fields described 
in this paragraph) will be considered equivalent to two years specialized experience and three 
years general experience. 

SENIOR TECHNICAL DIRECTOR 
Minimum/General Experience:  Twelve (12) years of experience within program development 
and management of which at least four (4) years has involved management of complex IT 
solutions.  

Functional Responsibility:  Directs the performance of a variety of related information 
technology projects that may be organized by technology, program or client. Oversees the 
technology development and/or application, marketing, and resource allocation within program 
client base. Program areas typically represent more than three functional areas that may include 
information technology engineering, systems analysis, quality control, administration, etc. 
Primary duties and responsibilities:  
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 Responsible for the effective management of funds and personnel on large, complex IT 
projects 

 Accountable for the quality and timely delivery of all contractual deliverables 

 Serves as focal point of contact with client regarding program activities 

 Ensures that all required resources including manpower, production standards, computer 
time, and facilities are available for program implementation 

 Manages program consisting of multiple projects including project identification, design, 
development and delivery 

 Maintains the development and execution of business opportunities based on broad, 
general guidance 

 Confers with project manager to provide technical advice and to assist with problem 
resolution 

 Responsible for marketing new technology and follow-on business acquisitions 

Minimum Education & Experience:  Bachelor's degree. Four (4) years of information 
technology experience is considered equivalent to a Bachelors Degree.  

TECHNICAL DIRECTOR 
Minimum/General Experience: Directs the performance of a variety of related projects which 
may be organized by technology, program or client. Oversees the technology development 
and/or application, marketing, and resource allocation within program client base. Program 
areas typically represents more than three functional areas that may include engineering, 
systems analysis, quality control, administration, etc. Primary duties and responsibilities:  

Functional Responsibility: 

 Responsible for the effective management of funds and personnel, and is accountable for 
the quality and timely delivery of all contractual items.  

 Operates within client guidance, contractual limitations, and Company business and policy 
directives.  

 Serves as focal point of contact with client regarding program activities.  

 Ensures that all required resources including manpower, production standards, computer 
time, and facilities are available for program implementation.  

 Manages program consisting of multiple projects including project identification, design, 
development and delivery.  

 Maintains the development and execution of business opportunities based on broad, 
general guidance.  

 Confers with project manager to provide technical advice and to assist with problem 
resolution.  

 Responsible for marketing new technology and follow-on business acquisitions.  

 Performs other duties as assigned.  
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Minimum Education & Experience:  Bachelors s degree in related field or equivalent and 10 
years of experience within program development and management. Five (5) years of general 
experience is considered equivalent to a Bachelors Degree. 

PROJECT MANAGER 
Duties:  Serves as Project Manager for a large, complex task order (or a group of task orders 
affecting the same common/standard/migration system) and shall assist the Program Manager 
in working with the Government Contracting Officer (CO), the contract-level Contracting 
Officer’s Representative (COR), the task order level COR(s), government management 
personnel and customer agency representatives.  Under the guidance of the Program Manager, 
responsible for the overall management of the specific task order(s) and insuring that the 
technical solutions and schedules in the task order are implemented in a timely manner.  
Performs enterprise wide horizontal integration planning and interfaces to other functional 
systems. Directs completion of tasks within estimated timeframes and budget constraints.  
Schedules and assigns duties to subordinates and subcontractors and ensures assignments are 
completed as directed.  Enforces work standards and reviews/resolves work discrepancies to 
ensure compliance with contract requirements.  Reports in writing and orally to contractor 
management and Government representatives. Provides competent leadership and responsible 
program direction through successful performance of a variety of detailed, diverse elements of 
project transitioning.  Plans and directs technological improvements and project management 
implementation. Manages a diverse group of functional activities, subordinate groups of 
technical and administrative personnel.  Provides business, technical, and personnel 
management across multiple projects, such as engineering studies, computer applications and 
systems development. 

Minimum/General Experience:  Bachelor’s Degree and twelve years of relevant experience 
that provides the required knowledge and skills. Advanced degree desired.  

Minimum Education:  A Bachelor’s Degree in Computer Science, Information Systems, 
Engineering, Business, or other related scientific or technical discipline.  This position requires a 
minimum of twelve years ADP experience.  Experience includes increasing responsibilities in 
information systems design and management.  With a Master’s Degree (in the fields described 
above); ten years of experience.  With a Ph.D. (in the fields described above) eight years of 
experience.  With fifteen years experience, a degree is not required. 

PROGRAM DIRECTOR 
Minimum/General Experience:  Multiple years experience providing management and 
technical direction to multiple projects and project personnel. Must be capable of independent 
judgment and be able to translate general policies into program-related specifics for affected 
personnel. Must have a high level of analytical skill, particularly in solving complex and unusual 
technical and management problems. Must have a thorough knowledge of project 
administration principles, work schedules, and budget management. Must be capable of forging 
an effective team from diverse personalities and skills, as well as the ability to deal with a variety 
of personnel issues. Must be capable of direct, effective client interface to provide program 
status and resolve program-related issues. 

Functional Responsibility:  Under limited or no supervision, responsible for all aspects of 
contract performance, including technical, administrative, financial, and contractual; maintains 
close liaison with the client to ensure compliance with contractual obligations; establishes and 
maintains appropriate management systems to monitor all aspects of contract performance; 
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prepares regular status reports to update the client and corporate management on contract 
performance and progress; organizes and manages the activities of all corporate personnel 
assigned to the program; in consultation with the client, assigns priorities to specific task 
completion; responsible for and oversees the successful completion of all assigned tasks. 

Minimum Education:  Bachelor’s degree; experience may be substituted for education. 

TASK MANAGER 
Duties:  Directs all financial management and administrative activities, such as budgeting, 
manpower and resource planning, and financial reporting.  Performs complex evaluations of 
existing procedures, processes, techniques, models, and/or systems related to management 
problems or contractual issues which would require a report and recommends solutions.  
Develops work breakdown structures, prepares charts, tables, graphs, and diagrams to assist in 
analyzing problems.  Provides daily supervision and direction to staff.  Defines and directs 
technical specifications and tasks to be performed by team members, defines target dates of 
tasks and subtasks.  Provides guidance and assistance in coordinating output and ensuring the 
technical adequacy of the end product. 

Minimum/General Experience:  This position requires a minimum of six years experience, of 
which a least three years must be specialized.  Specialized experience includes: preparation 
and analysis of financial statements, development of complex project schedules and similar 
activities.  General experience includes increasing responsibilities in general accounting or 
management activities.  Must demonstrate the ability to work independently or under only 
general direction. 

Minimum Education:  A Bachelor’s Degree in Computer Science, Information Systems, 
Engineering, Business, Accounting, or other related scientific or technical discipline.   Minimum 
of 6 years of professional work experience that provides the required knowledge and skill set.  
Ability to work with Government contracts personnel.  With a Master’s Degree (in the fields 
described above): four years of general experience of which at least two years must be 
specialized experience is required. With ten years of general experience of which at least eight 
years of specialized experience, a degree is not required. 

SUBJECT MATTER SPECIALIST 5 
Functional Responsibility:  Provide expertise or guidance to an IT project in subject matter 
area of specialized knowledge, as called out in a task order or statement of work. Advises on 
program issues and may assist in determining program direction.   Specialized knowledge is not 
limited to information technology and may include knowledge of areas supported by information 
technology.  IT expertise may be called out, without limitation, in product selection, enterprise 
architecture, system design, engineering, intelligence systems, security and other technical, 
operational, and analytical disciplines to include reliability, maintainability and life cycle cost 
management.   Expertise may also include specialized knowledge of client operations, 
regulatory matters, professions supported by IT in an enterprise setting such as accounting, 
billing and human resources management.  May conduct, advise on or provide input to narrowly 
focused studies concerning information technology and topics relating to information technology 
projects. 

Experience/Education:  Bachelor’s degree or certification through an accredited technical 
school or military organization with seven years or equivalent experience working in the area of 
expertise and recent relevant experience successfully supporting IT implementations in the 
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subject matter area of expertise.  Advanced degree or professional certification, such as CPA, in 
the area of specialization may substitute for two years of experience. Information Technology 
certifications, such as CNE, may substitute for one year of experience.  PhD in field of expertise 
may substitute for four years experience. 

Credentials Complexity Industry / Assn 
Recognition 

Industry 
Knowledge 

Management Strata 

Unique skills 
/ credentials 
within 
project area 

High level complex  
and critical efforts 

Significant 
Recognition 

Authoritative 
source within 
specific business 
area  

Supports / Leads 
Subject Matter 
Specialist efforts 

Education/Experience Equivalence 

Education PhD MA/MS BA/BS High School Other 

Yrs Expr. 3 5 7 NA NA 

SUBJECT MATTER SPECIALIST 4 
Functional Responsibility:  Provide expertise or guidance to an IT project in subject matter 
area of specialized knowledge, as called out in a task order or statement of work.  Specialized 
knowledge is not limited to information technology and may include knowledge of areas 
supported by information technology.  IT expertise may be called out, without limitation, in 
product selection, enterprise architecture, system design, engineering, intelligence systems, 
security and other technical, operational, and analytical disciplines to include reliability, 
maintainability and life cycle cost management.   Expertise may also include specialized 
knowledge of client operations, regulatory matters, professions supported by IT in an enterprise 
setting such as accounting, billing and human resources management.    May conduct, advise 
on or provide input to narrowly focused studies concerning information technology and topics 
relating to information technology projects. 

Experience/Education:  Bachelor’s degree or certification through an accredited technical 
school or military organization with seven years or equivalent experience working in the area of 
expertise and recent relevant experience successfully supporting IT implementations in the 
subject matter area of expertise.  Advanced degree or professional certification, such as CPA, in 
the area of specialization may substitute for two years of experience. Information Technology 
certifications, such as CNE, may substitute for one year of experience.  PhD in field of expertise 
may substitute for four years experience. 

Credentials Complexity Industry / Assn 
Recognition 

Industry 
Knowledge 

Management Strata 

Unique skills  
/ credentials 

Complex  and 
critical efforts 

Certification / 
Industry 
recognition as a 
reliable source 

Recognized 
Industry expertise  

Advisory Subject 
Matter Lead 

Education/Experience Equivalence 

Education PhD MA/MS BA/BS High School Other 

Yrs Expr. 3 5 7 NA NA 
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SUBJECT MATTER SPECIALIST 3 
Functional Responsibility:  Provide expertise or guidance to an IT project in subject matter 
area of specialized knowledge, as called out in a task order or statement of work.  Specialized 
knowledge is not limited to information technology and may include knowledge of areas 
supported by information technology.  IT expertise may be called out, without limitation, in 
product selection, enterprise architecture, system design, engineering, intelligence systems, 
security and other technical, operational, and analytical disciplines to include reliability, 
maintainability and life cycle cost management.  Expertise may also include specialized 
knowledge of client operations, regulatory matters, professions supported by IT in an enterprise 
setting such as accounting, billing and human resources management.  May conduct, advise on 
or provide input to narrowly focused studies concerning information technology and topics 
relating to information technology projects. 

Experience/Education:  Bachelor’s degree or certification through an accredited technical 
school or military organization with six years or equivalent experience working in the area of 
expertise. Recent relevant experience successfully supporting IT implementations in the subject 
matter area of expertise required by a statement of work may substitute for education 
credentials and general work experience.  Advanced degree or professional certification, such 
as CPA, in the area of specialization may substitute for two years of experience. Information 
Technology certifications, such as CNE, may substitute for one year of experience.  PhD in field 
of expertise may substitute for four years experience. 

Credentials Complexity Industry / Assn 
Recognition 

Industry 
Knowledge 

Management Strata 

Unique skills  
/ credentials 

Complex and critical 
efforts 

Certification / 
Industry 
recognition as a 
reliable source 

Recognized 
specialized 
expertise  

Advisory Consultant 

Education/Experience Equivalence 

Education PhD MA/MS BA/BS High School Other 

Yrs Expr. 2 4 6 8 NA 

SUBJECT MATTER SPECIALIST 2 
Functional Responsibility:  Provide expertise or guidance to an IT project in subject matter 
area of specialized knowledge, as called out in a task order or statement of work.  Specialized 
knowledge is not limited to information technology and may include knowledge of areas 
supported by information technology.  IT expertise may be called out, without limitation, in 
product selection, enterprise architecture, system design, engineering, intelligence systems, 
security and other technical, operational, and analytical disciplines to include reliability, 
maintainability and life cycle cost management.  Expertise may also include specialized 
knowledge of client operations, regulatory matters, professions supported by IT in an enterprise 
setting such as accounting, billing and human resources management.  May advise on or 
provide input to narrowly focused studies concerning information technology and topics relating 
to information technology projects. 

Experience/Education:  Bachelor’s degree or certification through an accredited technical 
school or military organization with six years or equivalent experience working in the area of 
expertise. Recent relevant experience successfully supporting IT implementations in the subject 
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matter area of expertise required by a statement of work may substitute for education 
credentials and general work experience.  Advanced degree or professional certification, such 
as CPA, in the area of specialization may substitute for two years of experience. Information 
Technology certifications, such as CNE, may substitute for one year of experience.  PhD in field 
of expertise may substitute for four years experience. 

Credentials Complexity Industry / Assn 
Recognition 

Industry 
Knowledge 

Management Strata 

Broad-based 
knowledge 

Complex projects Recognized 
source 

Narrow band highly 
specialized 
knowledge in a 
wide range of 
topics 

Implementer / 
contributor 

Education/Experience Equivalence 

Education PhD MA/MS BA/BS High School Other 

Yrs Expr. 2 4 6 8 NA 

SUBJECT MATTER SPECIALIST 1 
Functional Responsibility:  Provide expertise or guidance to an IT project in subject matter 
area of specialized knowledge, as called out in a task order or statement of work.  Specialized 
knowledge is not limited to information technology and may include knowledge of areas 
supported by information technology.  IT Expertise may be called out, without limitation, in 
product selection, enterprise architecture, system design, engineering, intelligence systems, 
security and other technical, operational, and analytical disciplines to include reliability, 
maintainability and life cycle cost management.  Expertise may also include specialized 
knowledge of client operations, policy and regulatory matters, professions supported by IT in an 
enterprise setting such as accounting, billing and human resources management.  May advise 
on or provide input to narrowly focused studies concerning information technology and topics 
relating to information technology projects and affecting regulations and policies. 

Experience/Education:  Bachelor’s degree or certification through an accredited technical 
school or military organization with four years or equivalent experience working in the area of 
expertise. Recent relevant experience successfully supporting IT implementations in the subject 
matter area of expertise required by a statement of work may substitute for education 
credentials and general work experience. Advanced degree or professional certification, such as 
CPA, in the area of specialization may substitute for two years of experience. Information 
Technology certifications, such as CNE, may substitute for one year of experience.  PhD in field 
of expertise may substitute for four years experience. 

Credentials Complexity Industry / Assn 
Recognition 

Industry 
Knowledge 

Management Strata 

Broad-
based 
knowledge 

Complex tasks Accomplished 
Broad-based 
knowledge 

Highly specific 
within a focused 
range of topics 

Participant / 
contributor 

Education/Experience Equivalence 

Education PhD MA/MS BA/BS High School Other 

Yrs Expr. 0 2 4 8 NA 
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PRINCIPAL SUBJECT MATTER EXPERT II  
Duties: Provides technical, managerial, and administrative direction for problem definition, 
analysis, requirements development and implementation for complex to extremely complex 
systems in the subject matter area. Makes recommendations and advises on organization-wide 
system improvements, optimization or maintenance efforts in the following specialties: 
information systems architecture; networking; telecommunications; automation; communications 
protocols; risk management/electronic analysis; software; life-cycle management; software 
development methodologies; and modeling and simulation.  Prepare and deliver presentations 
to colleagues, subordinates, and government representatives. 

Minimum/General Experience: Must have 15 years of experience in the IT field.  At least 10 
years of combined new and related older technical experience in the IT field directly related to 
the required area of expertise.  Demonstrated exceptional written and oral communications 
skills, including giving formal presentations.  Must demonstrate the ability to work independently. 

Minimum Education: A bachelor’s degree in Computer Science, Information Systems, 
Engineering, Business, or other related scientific or technical discipline.  This position requires a 
minimum of fifteen years experience of which at least ten years must be specialized.  A Master 
of Sciences Degree in Computer Science, Information Systems, Engineering, Business or other 
related scientific or technical discipline will be considered equivalent to one year specialized 
experience and two year general experience.  A Ph.D. (in the fields described in this paragraph) 
will be considered equivalent to two years specialized experience and three years general 
experience. 

SENIOR SUBJECT MATTER EXPERT II 
Duties: Provides technical, managerial, and administrative direction for problem definition, 
analysis, requirements development and implementation for complex systems in the subject 
matter area. Makes recommendations and advises on organization-wide system improvements, 
optimization or maintenance efforts in the following specialties: information systems 
architecture; networking; telecommunications; automation; communications protocols; risk 
management/electronic analysis; software; life-cycle management; software development 
methodologies; and modeling and simulation.   

Minimum/General Experience: Must have 10 years of experience in the IT field.  At least 6 
years of combined new and related older technical experience in the IT field directly related to 
the required area of expertise. Demonstrated exceptional written and oral communications 
skills, including giving formal presentations.  Must demonstrate the ability to work independently. 

Minimum Education: A bachelor’s degree in Computer Science, Information Systems, 
Engineering, Business, or other related scientific or technical discipline.  This position requires a 
minimum of ten years experience of which at least six years must be specialized.  A Master of 
Sciences Degree in Computer Science, Information Systems, Engineering, Business or other 
related scientific or technical discipline will be considered equivalent to one year specialized 
experience and two year general experience.  A Ph.D. (in the fields described in this paragraph) 
will be considered equivalent to two years specialized experience and three years general 
experience. 

SUBJECT MATTER EXPERT I  
Duties: Provides technical, managerial, and administrative direction for problem definition, 
analysis, requirements development and implementation for complex to systems in the subject 
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matter area. Makes recommendations and advises on organization-wide system improvements, 
optimization or maintenance efforts in the following specialties: information systems 
architecture; networking; telecommunications; automation; communications protocols; risk 
management/electronic analysis; software; life-cycle management; software development 
methodologies; and modeling and simulation.   

Minimum/General Experience: Must have 8 years of experience in the IT field.  At least 4 
years of combined new and related older technical experience in the IT field directly related to 
the required area of expertise.  

Minimum Education: A bachelor’s degree in Computer Science, Information Systems, 
Engineering, Business, or other related scientific or technical discipline.  This position requires a 
minimum of eight years experience of which at least four years must be specialized.  A Master 
of Sciences Degree in Computer Science, Information Systems, Engineering, Business or other 
related scientific or technical discipline will be considered equivalent to one year specialized 
experience and two year general experience.  A Ph.D. (in the fields described in this paragraph) 
will be considered equivalent to two years specialized experience and three years general 
experience. 

SENIOR APPLICATIONS ENGINEER 
Duties:  Analyzes and studies complex system requirements.  Designs software tools and 
subsystems to support software reuse and domain analyses and manages their implementation.  
Manages software development and support using formal specifications, data flow diagrams, 
other accepted design techniques and, when appropriate, computer Aided Software 
Engineering (CASE) tools.  Estimates software development costs and schedule.  Reviews 
existing programs and assists in making refinements, reducing operating time, and improving 
current techniques.  Supervises software configuration management.  Analyzes functional 
business applications and design specifications for functional areas such as payroll, logistics 
and contracts.  Develops block diagrams and logic flow charts.  Translates detailed design into 
computer software.  Tests, debugs, and refines the computer software to produce the required 
product.  Prepares required documentation, including both program-level and user-level 
documentation.  Enhances software to reduce operating time or improve efficiency.  Provides 
technical direction to programmers as required ensuring program deadlines are met. 

Minimum/General Experience:  This position requires a minimum of nine years experience 
managing or performing software engineering activities, of which at least seven years must be 
specialized.  Specialized experience includes demonstrated experience with programming 
languages in the design and implementation of systems and using database management 
systems.  General experience includes increasing responsibilities in software engineering 
activities.  Knowledgeable of applicable standards. 

Minimum Education:  A Bachelor’s Degree in Computer Science, Information Systems, 
Engineering, Business, or other related scientific or technical discipline.  With a Master’s Degree 
(in the fields described above); seven years general experience of which at least five years must 
be specialized experience is required.  With twelve years of general experience of which at least 
ten years must be specialized experience, a degree is not required. 

APPLICATIONS ENGINEER 
Duties:  Analyzes functional business applications and design specifications for functional 
activities.  Develops block diagrams and logic flow charts.  Translates detailed design into 
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computer software.  Tests, debugs, and refines the computer software to produce the required 
product.  Prepares required documentation, including both program-level and user-level 
documentation.  Enhances software to reduce operating time or improve efficiency.  Provides 
technical direction to programmers to ensure program deadlines are met. 

Minimum/General Experience:  This position requires a minimum of seven years experience, 
of which at least four years must be specialized.  Specialized experience includes experience as 
an applications programmer on data base management systems, knowledge of computer 
equipment and ability to develop complex software to satisfy design objectives.  Demonstrated 
ability to work independently or under only general direction. 

Minimum Education:  A Bachelor’s Degree in Computer Science, Information Systems, 
Engineering, Business, or other related scientific or technical discipline.  With a Master’s Degree 
(in the fields described above); five years general experience of which at least three years must 
be specialized experience is required.  With twelve years of general experience of which at least 
eight years must be specialized experience, a degree is not required. 

SENIOR APPLICATIONS PROGRAMMER 
Duties:  Analyzes functional business applications and design specifications for functional 
activities.  Develops block diagrams and logic flow charts.  Translates detailed design into 
computer software.  Tests, debugs, and refines the computer software to produce the required 
product.  Prepares required documentation, including both program-level and user-level 
documentation.  Enhances software to reduce operating time or improve efficiency.  Provides 
technical direction to programmers to ensure program deadlines are met. 

Minimum/General Experience:  This position requires a minimum of seven years experience, 
of which at least four years must be specialized.  Specialized experience includes experience as 
an applications programmer on data base management systems, knowledge of computer 
equipment and ability to develop complex software to satisfy design objectives.  Demonstrated 
ability to work independently or under only general direction. 

Minimum Education:  A Bachelor’s Degree in Computer Science, Information Systems, 
Engineering, Business, or other related scientific or technical discipline.  With a Master’s Degree 
(in the fields described above); five years general experience of which at least two years must 
be specialized experience is required.  With ten years of general experience of which at least 
seven years must be specialized experience, a degree is not required. 

APPLICATIONS PROGRAMMER 
Duties:  Analyzes functional business applications and design specifications for functional 
activities.  Develops block diagrams and logic flow charts.  Translates detailed design into 
computer software.  Tests, debugs, and refines the computer software to produce the required 
product.  Prepares required documentation, including both program-level and user-level 
documentation.  Enhances software to reduce operating time or improve efficiency. 

Minimum/General Experience:  This position requires a minimum of four years experience, of 
which at least two years must be specialized.  Specialized experience includes: experience as a 
n applications programmer on data base management systems, knowledge of computer 
equipment and ability to develop complex software to satisfy design objectives.  Demonstrated 
ability to work independently or under only general direction. 
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Minimum Education:  A Bachelor’s Degree in Computer Science, Information Systems, 
Engineering, Business, or other related scientific or technical discipline.  With a Master’s Degree 
(in the fields described above); two years general experience of which at least one year must be 
specialized experience is required.  With eight years of general experience of which at least 
seven five must be specialized experience, a degree is not required. 

JUNIOR APPLICATIONS PROGRAMMER 
Duties:  Participates in the design of software tools and subsystems to support reuse and 
domain analysis.  Assists Applications Engineer and Applications Programmer to interpret 
software requirements and design specifications to code, and integrate and test software 
components. 

Minimum/General Experience:  This position requires a minimum of one year of experience.  
Experience gained during college will be reviewed and may be counted toward the one-year 
requirement 

Minimum Education:  A Bachelor’s Degree in Computer Science, Information Systems, 
Engineering Business, or other related scientific or technical discipline.  With five years of 
general experience, a degree is not required. 

SENIOR DATA BASE MANAGEMENT SPECIALIST 
Duties:  Manages the development of data base projects.  Plans and budgets staff and data 
base resources.  When necessary, reallocates resources to maximize benefits.  Prepares and 
delivers presentations on data base management systems (DBMS) concepts.  Provides daily 
supervision and direction to support staff.  Directs systems analyses and feasibility studies. 
Assist customer in the planning and coordinating acquisition and implementation of systems. 
Analyzes proposed and existing system used in processing applications in terms of data 
communications and database management/structure, requirements and costs.  Prepares 
studies and gives presentations on current data communications concepts.  Prepares functional 
specifications for acquiring commercially available equipment.  Consults with user management 
to ensure that problems are properly identified and solutions meet the requirements. 

Minimum/General Experience:  This position requires a minimum of eight years experience, of 
which at least four years must be specialized.  Specialized experience includes; demonstrated 
experience with data base design and system analysis, current operating systems software 
internals and data manipulation languages.  General experience includes increasing 
responsibilities in the development and maintenance of data base systems. 

Minimum Education:  A Bachelor’s Degree in Computer Science, Information Systems, 
Engineering, Business, or other related scientific or technical discipline.  With twelve years of 
general experience of which at least eight years must be specialized experience, a degree is not 
required. 

DATA BASE MANAGEMENT SPECIALIST 
Duties:  Provides highly technical expertise in the use of DBMS.  Evaluates and recommends 
available DBMS products to support validated user requirements.  Defines file organization, 
indexing methods, and security procedures for specific user applications. Reviews logical and/or 
physical designs of existing data base(s), and makes recommendations for tuning to assure 
maximum operating efficiency. Provides guidance and expertise in the use of database 
languages. Performs data analysis, database design, development activities, and 
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implementation, as required for databases and database conversions.  Performs database 
restructuring activities. Works with users and information systems development staff to 
determine data storage and access requirements. 

Minimum/General Experience:  This position requires a minimum of six years experience, of 
which at least four years must be specialized.  Specialized experience includes; demonstrated 
experience using current DBMS’s technologies, application design utilizing various DBMS and 
experience with DBMS internals.  General experience includes increasing responsibilities in the 
development and maintenance of data base systems.  Demonstrated ability to work 
independently or under only general direction.  Demonstrated knowledge of terminology, usage 
and operating characteristics of hardware, software, and operating system components that 
load, execute, store, and retrieve application programs/files and perform a variety of functions 
related to business information systems.  Demonstrated ability to perform structured data 
processing design principles, techniques, and methods used to analyze and translate user 
requirements into plans for system input, output, files, data dictionaries, controls, and 
processing methods. Demonstrated ability to determine data base and application performance, 
evaluate and diagnose data base performance issues and recommend and implement solutions 
for data base performance improvement. Must be able to communicate technical information to 
others, expressing facts or ideas clearly, orally or in writing,. Must be able to apply the 
knowledge of data processing systems to a business application environment.  Demonstrated 
ability in the analysis, design, development, testing and implementation of data base systems. 
Demonstrated ability to interface, work effectively and coordinate efforts of technical and 
non-technical personnel involved in architecting database system solutions to satisfy business 
information systems needs. 

Minimum Education:  Bachelor of Science in a recognized engineering, scientific, technical or 
business management discipline from an accredited college or university is required.  With a 
Master’s Degree (in the fields described above); four years general experience of which at least 
three years must be specialized experience is required.  With ten years of general experience, 
of which at least eight years must be specialized experience, a degree is not required. 

JUNIOR DATABASE MANAGEMENT SPECIALIST 
Duties:  Provides technical assistance in the use of DBMSs.  Evaluates available DBMS 
products to support validated user requirements.  Defines file organization, indexing methods, 
and security procedures for specific user applications. 

Minimum/General Experience:  This position requires one to two years experience, of which at 
least one year must be specialized.  Specialized experience includes; demonstrated experience 
using current DBMS technologies, application design utilizing various DBMS and experience 
with DBMS internals.  General experience includes increasing responsibilities in the 
development and maintenance of data base systems.  Demonstrated ability to work 
independently or under only general direction. 

Minimum Education:  Bachelor of Science in a recognized engineering, scientific, technical or 
business management discipline from an accredited college or university is required.  With five 
years of general experience, of which at least three years must be specialized experience, a 
degree is not required. 
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DATABASE ADMINISTRATOR (I, II AND III) 
Minimum/General Experience: Two (2) years experience applying appropriate DBMS tools 
and search engines, especially relational ones such as ORACLE  Current SSBI may be 
required.  Experience in subject matter of database to be supported. 

Functional Responsibility: Operates and assists customers in using automated archives and 
reference/research assets.  Performs and/or oversees backfile conversion and automated 
records entry, update and maintenance.  Assists in access control in highly secure 
environments. 

Minimum Education: Bachelor’s Degree in Computer Science; training and experience can be 
substituted for degree. 

ENGINEER 6 
Functional Responsibility:  Evaluates and approves operational requirements from the user 
community and establishes system requirements using industry-standard system development 
methodologies.  Performs work to transform system requirements and architecture to a 
complete design, including but not limited to systems integration, engineering 
change/configuration management, quality assurance, and test and evaluation (including IT 
aspects of facility management such as habitability, security, equipment/furniture, space, 
operations etc).  Oversees efforts of junior engineering staff.   

Experience/Education:  Requires a Bachelor’s degree in mathematics, computer science, 
engineering, or related field and four years experience or equivalent.  Relevant experience or 
other credentials may be substituted for Bachelor’s degree based on depth, breadth and 
relevance to information technology subject matter. 

Mgt Strata Responsibility Functional Roles 
Lead to other IT 
engineers 

Carries out design work to transition 
requirements into a complete design, 
leads engineering efforts of those doing 
detailed design / development. 
(Evaluates and approves IT related 
operational requirements) 

Oversees/carries out fulfillment of: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 0 2 4 8 NA 

ENGINEER 5 
Functional Responsibility:  Reviews and evaluates operational requirements from the user 
community and establishes system requirements using industry-standard system development 
methodologies.  Duties include, but are not limited to transforming system requirements and 
architecture to a complete design, including but not limited to systems integration, engineering 
change/configuration management, quality assurance and test and evaluation (including IT 
aspects of facility management such as habitability, security, equipment/furniture, space, 
operations etc).  May oversee efforts of more junior engineering staff. 

Experience/Education:  Requires a Bachelor’s degree in mathematics, computer science, 
engineering, or related field and three years experience or equivalent.  Relevant experience or 
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other credentials may be substituted for Bachelor’s degree based on depth, breadth and 
relevance to information technology subject matter. 

Mgt Strata Responsibility Functional Roles 
May act as lead to 
other engineers 

Carries out design work to transition 
requirements into a complete design, 
leads engineering efforts of those doing 
detailed design / development. (reviews 
and evaluates IT related operational 
requirements) 

Carries out fulfillment of: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 0 1 3 7 NA 

ENGINEER 4 
Functional Responsibility:  Elicits operational requirements from the user community and 
establishes system requirements using industry-standard system development methodologies.  
Carries out work to transform system requirements and architecture to a complete design, 
including but not limited to systems integration, engineering change/configuration management, 
quality assurance and test and evaluation (including IT aspects of facility management such as 
habitability, security, equipment/furniture, space, operations etc). 

Experience/Education:  Requires a Bachelor’s degree in mathematics, computer science, 
engineering, or related field and two years experience or equivalent.  Relevant experience or 
other credentials may be substituted for Bachelor’s degree based on depth, breadth and 
relevance to information technology subject matter. 

Mgt Strata Responsibility Functional Roles 
Staff level 
personnel 

May act independently or lead analysis 
of user requirements using standard 
development methodologies, leads 
engineering efforts of those doing 
detailed design / development, QA and 
CM.  (Elicits IT related operational 
requirements.) 

Supports fulfillment of: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 0 0 2 6 NA 

ENGINEER 3 
Functional Responsibility:  Elicits operational requirements from the user community and 
establishes system requirements using industry-standard system development methodologies.  
Carries out work to transform system requirements and architecture to a complete design, 
including but not limited to systems integration, engineering change/configuration management, 
quality assurance and test and evaluation (including IT aspects of facility management such as 
habitability, security, equipment/furniture, space, operations etc). 

Experience/Education:  Requires a Bachelor’s degree in mathematics, computer science, 
engineering, or related field and one year experience or equivalent.  Relevant experience or 
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other credentials may be substituted for Bachelor’s degree based on depth, breadth and 
relevance to information technology subject matter. 

Mgt Strata Responsibility Functional Roles 
Staff level 
personnel 

Implements operational requirements 
using standard development 
methodologies, performs engineering of 
detailed design / development, QA and 
CM.  (Elicits IT related operational 
requirements.) 

Supports fulfillment of: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 0 0 1 5 NA 

ENGINEER 2 
Functional Responsibility:  Elicits engineering/operational requirements from the user 
community and establishes engineering system requirements using industry-standard system 
development methodologies.  Provides support to more senior engineering staff and managers 
in engineering design work to transform system requirements and engineering specifications 
into a complete system design.  Assists in the design, installation, configuration, quality 
assurance, operation and maintenance of equipment, machines and systems (including IT 
aspects of facility management such as habitability, security, equipment/furniture, space, 
operations etc). 

Experience/Education:  Requires a Bachelor’s degree in mathematics, computer science, 
engineering, or related field or equivalent.  Relevant experience or other credentials may be 
substituted for Bachelor’s degree based on depth, breadth and relevance to information 
technology subject matter. 

Mgt Strata Responsibility Functional Roles 
Entry level Implements operational  requirements 

using standard development 
methodologies, performs engineering  of 
detailed design / development, QA and 
CM. (Provides support to more senior 
staff) 

Supports fulfillment of: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 0 0 0 4 NA 

ENGINEER 1 
Functional Responsibility:  Performs basic engineering or information technology functions 
and carries out assignments to transform overall technical requirements to support design and 
development for information or management systems (including IT aspects of facility 
management such as habitability, security, equipment/furniture, space, operations etc). 
Contributes to consistency of effort.  Works in accordance with senior technical direction. 
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Experience/Education:  Requires a high school diploma and a one year experience or 
equivalent.  Relevant experience or other credentials may be substituted for high school 
diploma based on depth, breadth and relevance to information technology subject matter. 

Mgt Strata Responsibility Functional Roles 
Entry level Based on technical direction, performs 

basic engineering function and 
assignments to support design and 
development 

Supports fulfillment of: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 0 0 0 1 NA 

ANALYST 7 
Functional Responsibility:  Provides the high-level authoritative analytic leadership and 
consultation.  Extracts operational requirements from user community, operations and client 
management and establishes system requirements using analysis of the needs of the enterprise 
to determine functional and cross-functional requirements and life cycle costs.  Performs 
function allocation to identify required task and their interrelationships.  Carries out design 
analysis to transform overall requirements and architecture to a complete design.  Formulates 
and enforces standards, directs and supervises staff and personnel, preparing or approving 
work schedules, reviewing work, resolving discrepancies, and communicating policies, and 
goals to subordinates.  Provides guidance to staff as they work on detailed designs, 
development, building and testing.  Assures consistency of overall effort. 

Experience/Education:  An advanced degree with relevant experience or a Bachelor’s degree 
and seven years experience.  Experience requirements may be waived or reduced by client 
based on relevant experience in management of analytic efforts and enterprise system 
implementations, specialized training, or high-level security clearance. 

Mgt Strata Responsibility Functional Roles 
Expert support and 
interaction 

Provides leadership to staff in extraction 
of user requirements to establish 
functional and cross-functional 
requirements and costs.  Carries out 
analysis to transform requirements and 
architecture to complete engineering 
design. 

Provides oversight of: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision 
Policy Mgt 
Cross Functional Teams 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 3 5 7 NA NA 

ANALYST 6 
Functional Responsibility:  Provides the skilled analytic leadership and consultation in 
business planning and improvement efforts.  Duties require use of structured analysis, design 
methodologies and tools.  Responds to operational requirements from user community and 
establishes system requirements using analysis of the needs of the user to determine functional 
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and cross-functional requirements.  Performs function allocation to identify required task and 
their interrelationships and related costs.  Applies in-depth knowledge and experience with 
typical business, management and technical systems to effectively lead system analyst effort.  
Carries out design analysis to transform overall requirements and architecture to a complete 
design.  Provides guidance to staff as they work on detailed designs, development, building and 
testing.   

Experience/Education:  An advanced degree in information technology or business field or 
Bachelor’s degree and six years experience.  Relevant experience and training with certification 
in an information technology may be substituted for degree requirements, based on depth and 
breadth of practice related to subject matter. 

Mgt Strata Responsibility Functional Roles 
Expert support and 
interaction 

Uses structured analyses, design 
methodologies and tools.  Performs 
extraction of user requirements to 
establish functional and cross-functional 
requirements and costs.  Carries out 
analysis to transform requirements and 
architecture to complete engineering 
design.  

Directly involved in: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 
Cross Functional Teams 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 2 4 6 8 NA 

ANALYST 4 
Functional Responsibility: Provides analytic leadership and expertise in evaluating 
requirements from the user community and establishing systems requirements.  Analyzes user 
needs and performs functional analysis.  Assures consistency of overall efforts in terms of 
meeting technical, schedule and cost targets.  Applies specialized knowledge to minimize life 
cycle costs.  Duties require use of structured analysis, design methodologies and tools and may 
include supervision of personnel.  Provides guidance to less experienced staff.   

Experience/Education:  Some focused training or experience in a business function or system 
application.  Bachelor’s degree and a minimum of five years experience.  Relevant experience 
and training in a technical field, systems management or a business application may be 
substituted for the degree requirement. 
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Mgt Strata Responsibility Functional Roles 
Liaison with senior 
management 

Performs complex business analysis and 
process improvement duties, functional 
analyses, operational analyses, supports 
QA and CM efforts.  Uses structured 
analyses, design methodologies and 
tools. 

Carries out/follows guidance 
regarding: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 
Cross Functional Teams 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 1 3 5 8 NA 

ANALYST 3 
Functional Responsibility:  Assists senior level analysts in eliciting operational requirements 
from user community and supports the achievement of business management and technical 
system requirements by performing analytic efforts as assigned.  Generally assigned to work 
with more senior analyst on analysis of specific system requirements and functions to carry out 
basic work to support the transformation of overall requirements and architecture to a complete 
design.  Assists in assuring consistency of overall effort. 

Experience/Education:  Bachelor’s degree and four years experience.  Additional relevant 
experience with an associates degree or training in a technical certificate program may be 
substituted for the degree requirement. 

Mgt Strata Responsibility Functional Roles 
Assists systems 
analysts 

Assists systems analysts in establishing 
user requirements, and analytical efforts 
etc to support transformation of 
requirements and architecture to a 
complete design. 

Assists in: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 
Cross Functional Teams 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 0 2 4 8 NA 

ANALYST 2 
Functional Responsibility:  Performs a specific range of business, management and technical 
system analysis support functions and reporting.  Follows reliability and maintainability guidance 
and policy to minimize life cycle costs of finished products. 

Experience/Education:  Bachelor’s degree and two years experience.  Relevant experience 
with technical training and certifications may be substituted for a degree, if applicable to the 
project. 
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Mgt Strata Responsibility Functional Roles 
Performs assigned 
tasks under direct 
supervision. 

Performs specific range of business 
management and technical systems 
analysis support functions 

Supports specific tasks in: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 
Cross Functional Teams 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 0 0 2 6 NA 

ANALYST 1 
Functional Responsibility: Performs basic analytical work in support of high level analysis, 
engineers and technical specialists at the direction of senior personnel.  Contributes to assuring 
consistency of overall analytical effort.  Assembles and maintains records and drafts preliminary 
reports. 

Experience/Education:  This position requires a High School diploma and three years of 
experience.   

Mgt Strata Responsibility Functional Roles 
Performs assigned 
tasks under direct 
supervision. 

Performs basic analytical work in support 
of higher level staff. 

Supports higher level staff in: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 
Cross Functional Teams 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 0 0 0 3 NA 

PRINCIPAL ENGINEER 
Duties:  Develops and refines new engineering techniques to enhance quality and productivity.  
Establishes performance and technical standards.  Generates and approves project and testing 
specifications. May lead or coordinate complex task/project teams.  Develops and applies 
design methods, theories, and research techniques in the investigation and solution of complex 
and advanced problems requiring the expert application of advanced knowledge.  Plans, 
conducts, technically directs and evaluates projects or major phases of significant projects, 
coordinating the efforts of engineers and technical support staff. Analyzes, evaluates, and plans 
method of approach and organizes means to achieve solution of highly complex technical 
problems.  Conducts investigations and tests of considerable complexity.  Reviews literature, 
patents, and current practices relevant to the solution of assigned projects.  Recommends 
corrections in technical applications and analyses.  Evaluates vendor capabilities to provide 
required products or services.  Provides technical consultation to other organizations.  Facilities 
Engineer plans and programs architectural construction.  Works with clients/customers 
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translating user functional requirements into facility requirements.  Experience in the relocation 
of organizations, including site surveys and the development of construction requirements.  
Familiar with construction standards, Corps of Engineers guide specifications.  Familiar with 
regulations regarding construction, alteration, repair and maintenance of real property assets.  
Environmental Engineer guides, coordinates, and reviews environmental aspects of programs 
concerned with the design, construction/production, modification, maintenance/repair, operation, 
use and disposal of varied environmental engineering facilities and systems.  Provides expert 
evaluation of proposed projects or actions that have environmental features or impact.  Works 
with environmental laws, regulations, and requirements to develop environmental 
documentation required by the national EPA. 

Minimum/General Experience:  This position requires a minimum of ten years of progressively 
more complex engineering experience. 

Minimum Education:  Bachelor’s Degree in a technical discipline, with 10 years of directly 
related engineering experience.  With a Master’s Degree, eight years of directly related 
engineering experience is required.  With fifteen years experience, no degree is required; 
however, demonstrated technical training/military training is preferred. 

PRINCIPAL ENGINEERING SPECIALIST 
Minimum/General Experience:  Ten (10) years of specialized experience in information 
technology design, development and implementation in addition to two (2) years experience 
working on complex IT security solutions.  

Functional Responsibility:  Works independently to provide technical/scientific and project 
leadership for multiple large-scale IT projects that cross-cut multiple specialization and IT 
product development areas. Applies advanced IT technical expertise to assist others with 
defining, analyzing, validating and documenting complex customer operating environments, 
states of technology and current engineering processes. Provides advanced technical expertise 
to others involved in applying specialized IT knowledge (such as programming, network 
assurance, etc.) to complex customer IT processes and requirements. Works with and directs 
other IT engineering disciplines in the development and application of processes to improve 
quality, reliability, cost, and customer satisfaction. Interfaces with the top customer management 
and/or engineers to gather requirements, resolve problems, and present solutions.  

Minimum Education & Experience:  Bachelor s degree. Four (4) years of information 
technology experience may be substituted for the Bachelor s degree. 

ENGINEERING SPECIALIST 
Duties:  Performs engineering analysis and design tasks. Prepares specifications and designs, 
and implements solutions.  May design subsystems; assists in developing standards.  May work 
as part of a project team.  Writes test procedures, compiles and evaluates design and test data 
and prepares technical specifications.  Recommends design approaches to meet production 
requirements for new or improved products or processes.  Coordinates with technical support 
personnel to conduct prototype or experimental runs for products or processes.  May coordinate 
the efforts of drafters, technical writers, engineering technicians. 

Minimum/General Experience:  This position requires a minimum of four years of directly 
related engineering experience. 
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Minimum Education:  Bachelor’s Degree or other technical degree and 4+ years experience 
(or an equivalent combination of training and professional work experience).  With ten years of 
directly related engineering experience, no degree is required. 

ENGINEER/ANALYST 4 
Functional Responsibility:  Supervises development of IT requirements and efforts to 
transform overall information technology and engineering concepts into and specifications 
leading to the design and development of major complex programs.  Oversees processing of 
information technology, engineering and operational requirements from the user community and 
establishes overall system requirements.  Approves cost estimates for information technology 
based systems.  Uses knowledge and experience to supervise the design, acquisition, 
installation, operation and maintenance of equipment and systems. 

Experience/Education:  Requires a Bachelor’s degree in mathematics, computer science, 
engineering, business, or related field and five years experience or equivalent.  Relevant 
experience or other credentials may be substituted for Bachelor’s degree based on depth, 
breadth and relevance to information technology subject matter. 

Mgt Strata Responsibility Functional Roles 
Supervisor Supervises development of IT 

requirements and specs. 
Approves cost estimates. 
Supervises design, acquisition, 
installation and O&M efforts 

Senior level leadership in: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 1 3 5 8 NA 

ENGINEER/ANALYST 3 
Functional Responsibility:  Leads effort to transform overall information technology and 
engineering concepts into requirements and specifications leading to the design and 
development of major complex programs.  Reviews and evaluates information technology, 
engineering and operational requirements from the user community and establishes overall 
system requirements. Reviews overall requirements and technical specifications prior to 
completion of preliminary/final design package.  Reviews and evaluates cost estimates for 
information technology based systems.  Utilizes knowledge and experience to supervise the 
design, acquisition, installation, operation and maintenance of equipment and systems. 

Experience/Education:  Requires a Bachelor’s degree in mathematics, computer science, 
engineering, business, or related field and five years experience or equivalent.  Relevant 
experience or other credentials may be substituted for Bachelor’s degree based on depth, 
breadth and relevance to information technology subject matter. 
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Mgt Strata Responsibility Functional Roles 
Lead Leads development of IT requirements 

and specs. 
Reviews/evaluates cost estimates. 
Leads design, acquisition, installation 
and O&M efforts 

Leads team in: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 1 3 5 8 NA 

ENGINEER/ANALYST 2 
Functional Responsibility:  Perform efforts to transform overall information technology and 
engineering concepts into requirements and specifications leading to the design and 
development of major complex programs.  Extracts information technology, engineering and 
operational requirements from the user community and establishes overall system 
requirements.  Transforms overall requirements and technical specifications into a complete 
preliminary/final design package.  Prepares, implements and validates cost estimates for 
information technology based systems.  Utilizes knowledge and experience to execute the 
design, acquisition, installation, operation and maintenance of equipment and systems. 

Experience/Education:  Requires a Bachelor’s degree in mathematics, computer science, 
engineering, business, or related field and four years experience or equivalent.  Relevant 
experience or other credentials may be substituted for Bachelor’s degree based on depth, 
breadth and relevance to information technology subject matter. 

Mgt Strata Responsibility Functional Roles 
Sr. Implementer Performs development of IT 

requirements and specs.  Prepares, 
implements & validates cost estimates.  
Executes design, acquisition, installation 
and O&M efforts. 

Carries out fulfillment of: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 0 2 4 8 NA 

ENGINEER/ANALYST 1 
Functional Responsibility:  Performs daily effort to transform overall information technology 
and engineering concepts into requirements and specifications leading to the design and 
development of major complex programs.  Extracts information technology, engineering and 
operational requirements from the user community and establishes overall system 
requirements.  Transforms overall requirements and technical specifications into a complete 
preliminary/final design package.  Prepares, implements and validates cost estimates for 
information technology based systems.  Uses knowledge and experience to achieve or 
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supervise the design, acquisition, installation, operation and maintenance of equipment and 
systems. 

Experience/Education:  Requires a Bachelor’s degree in mathematics, computer science, 
engineering, business, or related field and one year experience or equivalent.  Relevant 
experience or other credentials may be substituted for Bachelor’s degree based on depth, 
breadth and relevance to information technology subject matter. 

Mgt Strata Responsibility Functional Roles 
Implementer Performs day to day development of IT 

requirements and specs. 
Prepares, implements & validates cost 
estimates 
Performs basic engineering functions in 
support of design, acquisition, installation 
and O&M efforts 

Supports fulfillment of: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 0 0 1 5 NA 

FUNCTIONAL AREA EXPERT (I-XI) 
Minimum/General Experience:  Eight (8) to fifteen (15) years experience or equivalent 
education in systems design or analysis and information management. 

Functional Responsibility:  Analyzes user needs to determine functional requirements.  
Performs functional allocation to identify required tasks and their interrelationships.  Identifies 
resources required for each task. 

Minimum Education:  BS or equivalent experience in Engineering, Information 
Systems/Management, Computer Programming, Computer Science, or relevant functional area.  
Possesses requisite knowledge and expertise so recognized in the professional community as 
to be deemed an expert in the field. 

SENIOR FUNCTIONAL ANALYST 
Duties:  Analyzes user needs to determine functional and cross-functional requirements.  
Performs functional allocation to identify required tasks and their interrelationships.  Identifies 
resources required for each task.  Provides daily supervision and direction to support staff.  
Possesses requisite knowledge and expertise so recognized that the Government is able to 
qualify the individual as an expert in the field for an actual task order.  Demonstrates exceptional 
oral and written communications skills. 

Minimum/General Experience:  This position requires a minimum of twelve years ADP 
experience, of which at least six years must be specialized in ADP system functional analysis.  
Must possess superior functional knowledge of task order specific requirements and have 
experience in developing functional requirements for complex integrated ADP systems.  Must 
demonstrate the ability to work independently or under only general direction. 

Minimum Education:  A Bachelor’s Degree in Computer Science, Information Systems, 
Engineering, Business, or other related scientific, technical, or functional discipline.  With a 
Master’s Degree (in the fields described above): ten years of general experience of which at 
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least four years must be specialized experience is required.  With sixteen years of general 
experience with at least eight years of specialized experience, a degree is not required. 

FUNCTIONAL ANALYST 
Duties:  Analyze user needs to determine functional and cross-functional requirements.  
Performs functional allocation to identify required tasks and their interrelationships.  Identifies 
resources required for each task.  

Minimum/General Experience: This position requires a minimum of six years experience, of 
which at least three years must be specialized.  Specialized experience includes developing 
functional requirements for complex integrated ADP systems.  Must demonstrate the ability to 
work independently or under only general direction. 

Minimum Education:  A Bachelor’s Degree in Computer Science, Information Systems, 
Engineering, Business, or other related scientific, technical, or discipline.  With a Master’s 
Degree (in the fields described above): four years of general experience of which at least two 
years must be specialized experience is required.  With ten years of general experience of 
which at least six years must be specialized experience, a degree is not required. 

SENIOR HARDWARE MAINTENANCE/INSTALLATION TECHNICIAN 
Duties:  Organizes and directs hardware installations on site surveys.  Assesses and 
documents current site network configuration and user requirements.  Designs and optimizes 
network topologies.  Analyzes and develops new hardware requirements and prepares 
specifications for hardware acquisitions.  Directs and leads preparation of engineering plans and 
site installation Technical Design Packages.  Develops hardware installation schedules.  
Mobilizes installation team.  Directs and leads preparation of drawings documenting 
configuration changes at each site.  Prepares site installation and test reports.  Coordinates post 
installation operations and maintenance support. 

Minimum/General Experience:  This position requires a minimum of eight years experience of 
which at least six years must be specialized.  Specialized experience includes: supervision of 
installation technicians, analysis, design, and installation of computer based systems; analysis, 
design, and installation of local area nets; and analysis and installation of communication 
systems.  General experience includes increasing responsibilities in technical management. 

Minimum Education:  Minimum education requirement is a high school diploma.   With an 
Associate’s Degree: six years general experience of which at least three years must be 
specialized experience is required.  With a Bachelor’s Degree: three years general experience 
of which at least one year must be specialized. 

HARDWARE MAINTENANCE/INSTALLATION TECHNICIAN 
Duties:  Conducts site surveys; assesses and documents current site network configuration and 
user requirements.  Designs and optimize network topologies.  Analyzes existing requirements 
and prepares specifications for hardware acquisitions.  Prepares engineering plans and site 
installation Technical Design Packages.  Develops hardware installation schedules.  Prepares 
drawings documenting configuration changes at each site.  Prepares site installation and test 
reports.  Configures computers, communications devices, and peripheral equipment, Installs 
network hardware.  Trains site personnel in proper use of hardware.  Builds specialized 
interconnecting cables. 
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Minimum/General Experience:  This position requires a minimum of five years experience of 
which at least three years must be specialized.  Specialized experience includes analysis and 
installation of computer based systems; analysis and installation of local area nets; fiber optic 
cable installation; specialized interconnect cable design and fabrication; and analysis and 
installation of communications systems.  Proven ability to work independently or under only 
general direction. 

Minimum Education:  Minimum education requirement is a high school diploma.   With an 
Associate’s Degree: four years general experience of which at least two years must be 
specialized experience is required.  With a Bachelor’s Degree: two years general experience of 
which at least one year must be specialized. 

PRINCIPAL INFORMATION SYSTEMS ENGINEER 
Duties:  Analyzes information requirements.  Evaluates analytically and systematically 
problems of workflow, organization, and planning and develops appropriate corrective action.  
Applies business process improvement practices to re-engineer methodologies/ principles and 
business process modernization projects.  Applies an enterprise-wide set of disciplines for the 
planning, analysis, design and construction of information systems on an enterprise-wide basis 
or across a major sector of the enterprise.  Develops analytical and computational techniques 
and methodology for problem solutions.  Performs enterprise wide strategic systems planning, 
business information planning, and business analysis.  Performs process and data modeling in 
support of the planning and analysis efforts using both manual and automated tools; such as 
Integrated Computer-Aided Software Engineering (I-CASE) tools.  Applies reverse engineering 
and re-engineering disciplines to develop migration strategic and planning documents.  Has 
experience with such methodologies as process modeling and data modeling.  Provides 
technical guidance in software engineering techniques and automated support tools.  Applies, 
as appropriate, activity and data modeling, transaction flow analysis, internal control and risk 
analysis and modern business methods and performance measurement techniques.  Assist in 
establishing standards for information systems procedures.  Develops and applies organization-
wide information models for use in designing and building integrated, shared software and 
databases management systems.  Constructs sound, logical business improvement 
opportunities consistent with the configuration information management guiding principles, cost 
savings, and open architecture objectives. 

Minimum/General Experience:  This position requires a minimum of ten years experience in 
information systems development, functional and data requirements analysis, systems analysis 
and design, programming, program design and documentation preparation.  Of the ten years, a 
minimum of seven years specialized experience is required in the following: demonstrated 
experience in managing the implementation of information engineering projects and experience 
in systems analysis, design and programming.  Demonstrated experience in the client/server 
environment.  Proven managerial and supervisory skills.  Demonstrated exceptional written and 
oral communications skills, including giving formal presentations.  Must demonstrate the ability 
to work independently. 

Minimum Education:  A Master of Sciences Degree in Computer Science, Information 
Systems, Engineering, or other related scientific or technical discipline.    With a Ph.D. (in the 
fields described above); eight years of general experience is required of which at least six years 
must be specialized experience is required.   With a Bachelor’s Degree in Computer Science, 
Information Systems, Engineering, or other related scientific or technical discipline and twelve 
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years general experience of which at least nine years must be specialized experience, a 
Master’s Degree is not required. 

SENIOR INFORMATION SYSTEMS ENGINEER 
Duties:  Applies business process improvement practices to re-engineer methodologies/ 
principles and business process modernization projects.  Applies, as appropriate, activity and 
data modeling, transaction flow analysis, internal control and risk analysis and modern business 
methods and performance measurement techniques.  Assists in establishing standards for 
information systems procedures.  Develops and applies organization-wide information models 
for use in designing and building integrated, shared software and database management 
systems.  Constructs sound, logical business improvement opportunities consistent with 
corporate information management guiding principles, cost savings, and open system 
architecture objectives.  Provides daily supervision and direction to staff. 

Minimum/General Experience:  This position requires a minimum of ten years of experience, 
of which at least eight years must be specialized.  Specialized experience, in information 
systems development, functional and data requirements analysis, systems analysis and design, 
programming, program design and documentation preparation.  The following experience is also 
required: demonstrated experience in the implementation of information engineering projects; 
systems analysis, design and programming, systems planning, business information planning, 
and business analysis.  Must demonstrate the ability to work independently or under only 
general direction. 

Minimum Education:  A Bachelor’s Degree in Computer Science, Information Systems, 
Engineering, Business, or other related scientific or technical discipline.  With a Master’s Degree 
(in the fields described above) eight years general experience of which at least six years must 
be specialized experience is required.  With a Ph.D. (in the fields described above) six years of 
general experience is required of which at least five years must be specialized.  With thirteen 
years of general experience of which at least eleven years must be specialized experience, a 
degree is not required. 

INFORMATION SYSTEMS ENGINEER 
Duties:  Analyzes information requirements.  Evaluates analytically and systematically 
problems of workflow, organization, and planning and develops appropriate corrective action.  
Applies business process improvement practices to re-engineer methodologies/ principles and 
business process modernization projects.  Applies, as appropriate, activity and data modeling, 
transaction flow analysis, internal control and risk analysis and modern business methods and 
performance measurement techniques.  Assists in establishing standards of information 
systems procedures.  Develops and applies organization-wide information models for use in 
designing and building integrated, shared software and database management systems.  
Constructs sound logical business improvement opportunities consistent with the configuration 
information management, guiding principles, cost savings, and open architecture objectives. 

Minimum/General Experience: This position requires a minimum of six years of experience, of 
which at least two years must be specialized.  Specialized experience, in information systems 
development, functional and data requirements analysis, systems analysis and design, 
programming, program design and documentation preparation.  The following experience is also 
required: demonstrated experience in the implementation of information engineering projects; 
systems analysis, design and programming, systems planning, business information planning, 
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and business analysis.  Must demonstrate the ability to work independently or under only 
general direction. 

Minimum Education:  A Bachelor’s Degree in Computer Science, Information Systems, 
Engineering, Business, or other related scientific or technical discipline.  With a Master’s Degree 
(in the fields described above) four years general experience of which at least one year must be 
specialized experience is required.  With ten years of general experience of which at least four 
years must be specialized experience, a degree is not required. 

PRINCIPAL NETWORK DESIGN ENGINEER 
Duties:  Engineers functioning in these positions will be required to provide guidance and 
direction to other staff in the development of the requirements, specifications, and interface 
documents.  This position will require expertise in either LAN or WAN Communications.  
Experience in multiple protocols is required to be able to make trades as to which protocol best 
fits the needs of the project.  The understanding of communications sizing requirements based 
upon communications network loading requirements is required.  Experience in the clear 
derivation of requirements relating to communications control, as well as the associated 
software support requirements is desired.  The ability to manage the development of 
communication modeling to support requirements analysis is required.  An understanding of the 
implication of encryption on the communications link requirements is considered a plus.  
Conducts site surveys.  Assesses and documents current site network configuration and user 
requirements.  Designs and optimizes network topologies.  Experience in the derivation, 
analysis, and allocation of requirements during the generation of specification is required. 

Minimum/General Experience:  This position requires a Senior Engineer with a minimum of 
seven years experience in communications backbone of which at least one year must be 
specialized.  Specialized experience includes analysis, design, and installation of local and wide 
area nets; and analysis and installation of communication systems.  The engineer should be 
familiar with common communications architectures; command and control software; classical 
man-machine interfaces; and classical measurement and diagnostics architectures as a part of 
the control structure of a digital architecture.  General experience includes increasing 
responsibilities in technical management. 

Minimum Education:  Minimum education requirement is a Bachelor’s Degree in a related 
technical field. With a Master’s Degree: five years general experience of which at lease one 
year must be specialized experience, is required.  With a Ph.D., three years general experience 
of which at least one year must be specialized experience is required. 

SENIOR NETWORK ENGINEER 
Duties:  Engineers functioning in these positions will be required to provide guidance and 
direction to other staff in the development of the requirements, specifications, and interface 
documents.  This position will require expertise in either LAN or WAN Communications.  
Experience in multiple protocols is required to be able to make trades as to which protocol best 
fits the needs of the project.  The understanding of communications sizing requirements based 
upon communications network loading requirements is required.  Experience in the clear 
derivation of requirements relating to communications control, as well as the associated 
software support requirements is desired.  The ability to manage the development of 
communication modeling to support requirements analysis is required.  An understanding of the 
implication of encryption on the communications link requirements is considered a plus.  
Conducts site surveys.  Assesses and documents current site network configuration and user 
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requirements.  Designs and optimizes network topologies.  Experience in the derivation, 
analysis, and all allocation of requirements during the generation of specification is required. 

Minimum/General Experience:  This position requires a Senior Engineer with a minimum of 
ten years experience in communications backbone of which at least four years must be 
specialized.  Specialized experience includes analysis, design, and installation of local and wide 
area nets; and analysis and installation of communication systems.  The engineer should be 
familiar with common communications architectures; command and control software; classical 
man-machine interfaces; and classical measurement and diagnostics architectures as a part of 
the control structure of a digital architecture.  General experience includes increasing 
responsibilities in technical management. 

Minimum Education:  Minimum education requirement is a Bachelor’s Degree in a related 
technical field.  With a Master’s Degree: nine years general experience of which at least three 
years must be specialized experience is required.  With a Ph.D., six years general experience of 
which at least two years must be specialized experience is required. 

NETWORK ENGINEERING SPECIALIST 
Duties:  Engineers functioning in these positions will be required to work in a team environment 
with Principal or Senior Engineers; they may provide guidance and direction to other junior staff 
in the development of the requirements, specifications, and interface documents.  This position 
will require expertise in either LAN or WAN Communications.  Experience in multiple protocols 
is required to be able to make trades as to which protocol best fits the needs of the project.  The 
understanding of communications sizing requirements based upon communications network 
loading requirements is required.  Experience in the clear derivation of requirements relating to 
communications control, as well as the associated software support requirements is desired.  
The ability to manage the development of communication modeling to support requirements 
analysis is required.  An understanding of the implication of encryption on the communications 
link requirements is considered a plus.  Conducts site surveys.  Assesses and documents 
current site network configuration and user requirements.  Designs and optimizes network 
topologies.  Experience in the derivation, analysis, and allocation of requirements during the 
generation of specification is required. 

Minimum/General Experience:  This position requires an Engineer with a minimum of five 
years experience in communications backbone of which at least one year must be specialized.  
Specialized experience includes analysis, design, and installation of local and wide area nets; 
and analysis and installation of communication systems.  The engineer should be familiar with 
common communications architectures and measurement and diagnostics. 

Minimum Education:  Minimum education requirement is a Bachelor’s Degree in a related 
technical field.  With a Master’s Degree: three years general experience of which at least one 
year must be specialized experience is required.  With a Ph.D., one year of specialized 
experience is required. 

JUNIOR NETWORK ENGINEER 
Duties:  Engineers functioning in these positions will be required to work in a team environment 
with more senior engineers. This position will require experience in either LAN or WAN 
Communications.  A basic understanding of communications sizing requirements based upon 
communications network loading requirements is required.  An understanding of the implication 
of encryption on the communications link requirements is considered a plus.  Assists in 
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conducting site surveys.  Documents current site network configuration and user requirements.  
Assists in designing network topologies. 

Minimum/General Experience:  This position requires an Engineer with a minimum of three 
years experience in communications.  Experience includes analysis, design, and installation of 
local and wide area nets; and analysis and installation of communication systems.  The 
engineer should be familiar with common communications architectures. 

Minimum Education:  Minimum education requirement is a Bachelor’s Degree in a related 
technical field.  With eight years experience, no degree is required. 

NETWORK, COMPUTER AND COMMUNICATIONS SPECIALIST 6 
Functional Responsibility:  Supervises teams of analysts/engineers in meeting network 
requirements and develops operational requirements from site surveys / surveys of the user 
community and establishes system requirements using analysis of the requirements and needs 
of the user.  Formulates and enforces standards, directs and supervises staff and personnel, 
preparing or approving work schedules, reviewing work, resolving discrepancies, and 
communicating policies, and goals to subordinates.  Supervises design work to effectively lead 
the network effort and to transform overall requirements and architecture to a complete 
engineering design.  This may include the application of multiple engineering disciplines to IT 
and business modeling, analyses, specification development, hardware and software planning / 
implementation / modification / coding, scheduling, configuration changes and test reports for 
computer systems, messaging and telecommunications systems (including post implementation 
maintenance and support).  Additional support may include IT/Technical, business and analytic 
efforts in focused support disciplines for Program Management, Training, Training 
Documentation and delivery systems, Technical Writing, Network Technology, Communications 
and Graphics.  Uses specialized knowledge in exercising Quality Assurance, Configuration 
Management, and reliability and maintainability to control design and production, and minimize 
life cycle cost.   

Experience/Education:  Is highly knowledgeable and experienced with typical engineering 
network systems.  Requires a Bachelor’s degree in mathematics, computer science, 
engineering, business, or related field and five years experience or equivalent.  Relevant 
experience or other credentials may be substituted for Bachelor’s degree based on depth, 
breadth and relevance to information technology subject matter. 

Mgt Strata Responsibility Functional Roles 
Sr. leadership Sr. level supervision of: 

-Requirements definition 
-IT systems design 
-LCC management 
-Analyses/modeling/studies 
-HW/SW planning, Implementation, 
modeling, CM and Test. 
Support & inputs to PMs, training 
documentation, tech writers, network 
technology, communications & graphics. 

Senior level leadership in: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 1 3 5 8 NA 
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NETWORK, COMPUTER AND COMMUNICATIONS SPECIALIST 3 
Functional Responsibility:  Conducts site surveys to assess and document current site 
hardware/network configurations and user requirements.  Analyzes and develops new 
hardware/network requirements; reviews specifications for equipment acquisitions; and modifies 
hardware as necessary to meet specialized user needs.  Assists in preparation of engineering 
plans and site installation technical design packages.  Performs network installation efforts.    
Reviews and evaluates site installation and test reports.  Coordinates post installation 
operations and maintenance support.  May oversee efforts of more junior level network 
communications and computer services staff.  This may include the application of multiple 
engineering disciplines to IT and business modeling, analyses, specification development, 
hardware and software planning / implementation / modification / coding, scheduling, 
configuration changes and test reports for computer systems, messaging and 
telecommunications systems (including post implementation maintenance and support).  
Additional support may include IT/Technical, business and analytic efforts in focused support 
disciplines for Program Management, Training, Training Documentation and delivery systems, 
Technical Writing, Network Technology, Communications and Graphics. 

Experience/Education:  Requires a Bachelor’s degree in mathematics, computer science, 
engineering, business, or related field and two years experience or equivalent.  Relevant 
experience, certification from a technical school or military organization or other credentials may 
be substituted for Bachelor’s degree based on depth, breadth and relevance to information 
technology subject matter. 

Mgt Strata Responsibility Functional Roles 
Professional 
individual 
contributor 

Performs: 
-Requirements Definition 
-IT Systems Design 
-LCC Management 
-Analyses/Modeling/Studies 
-HW/SW Planning, Implementation, 
modeling, CM and Test. 
Support & inputs to PMs, training 
documentation, tech writers, network 
technology, communications & graphics. 

Performs fulfillment of: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 0 0 2 6 NA 

NETWORK, COMPUTER AND COMMUNICATIONS SPECIALIST 2 
Functional Responsibility: Analyzes and develops new hardware/network requirements; 
prepares specifications for equipment acquisitions; and modifies hardware as necessary to 
meet specialized user needs.  Conducts site surveys to assess and document current site 
hardware/network configuration and user requirements.  Prepares implementation plans and 
site installation technical design packages.  Prepares configuration change drawings and 
documentation at each site.  Prepares site installation and test reports.  Coordinates post 
installation operations and maintenance support.  Some or all work may be carried out 
independently.  This may include the application of multiple engineering disciplines to IT and 
business modeling, analyses, specification development, hardware and software planning / 
implementation / modification / coding, scheduling, configuration changes and test reports for 
computer systems, messaging and telecommunications systems (including post implementation 
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maintenance and support).  Additional support may include IT/Technical, business and analytic 
efforts in focused support disciplines for Program Management, Training, Training 
Documentation and delivery systems, Technical Writing, Network Technology, Communications 
and Graphics. 

Experience/Education:  Requires a Bachelor’s degree in mathematics, computer science, 
engineering, business, or related field, or equivalent.  Relevant experience, certification from a 
technical school or military organization or other credentials may be substituted for Bachelor’s 
degree based on depth, breadth and relevance to information technology subject matter. 

Mgt Strata Responsibility Functional Roles 
Jr. level 
professional 

Supports: 
-Requirements definition 
-IT systems design 
-LCC management 
-Analyses/modeling/studies 
-HW/SW planning, Implementation, 
modeling, CM and Test. 
Support & inputs to PMs, training 
documentation, tech writers, network 
technology, communications & graphics. 

Supports fulfillment of: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 0 0 2 4 NA 

NETWORK, COMPUTER AND COMMUNICATIONS SPECIALIST 1 
Functional Responsibility:  Performs entry level day-to-day activities of configuration and 
operation of information systems, which may be mainframe, mini, or client/server based.  
Optimizes system operation and resource utilization, and performs system capacity analysis 
and planning.  Provides assistance to users in accessing and using business systems.  This 
may include the application of multiple engineering disciplines to IT and business modeling, 
analyses, specification development, hardware and software planning / implementation / 
modification / coding, scheduling, configuration changes and test reports for computer systems, 
messaging and telecommunications systems (including post implementation maintenance and 
support).  Additional support may include IT/Technical, business and analytic efforts in focused 
support disciplines for Program Management, Training, Training Documentation and delivery 
systems, Technical Writing, Network Technology, Communications and Graphics. 

Experience/Education: Requires high school diploma and two years experience or, equivalent.  
Relevant experience, certification from a technical school or military organization or other 
credentials may be substituted for diploma based on depth, breadth and relevance to 
information technology subject matter. 
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Mgt Strata Responsibility Functional Roles 
Entry level 
professional 

Assists in: 
-Requirements definition 
-IT systems design 
-LCC management 
-Analyses/modeling/studies 
-HW/SW planning, Implementation, 
modeling, CM and test. 
Support & inputs to PMs, training 
documentation, tech writers, network 
technology, communications & graphics. 

Assists in fulfillment of: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 0 0 0 2 NA 

NETWORK ENGINEER IV 
Minimum/General Experience: Performs a variety of network engineering tasks, either 
independently or under supervision, which are broad in nature and are concerned with the 
design, implementation and operations of communications architectures, Internet/Intranets, and 
integrated networks, including personnel, hardware, software and support facilities and/or 
equipment. Experienced with enterprise messaging architectures, and Internet/Intranet 
strategies. Thorough understanding of network management principals, techniques, and 
concepts. Experienced with the World Wide Web (WWW) and related protocols, architectures, 
and communication strategies. Knowledge and understanding of network security methods and 
processes, network protocols, firewalls, etc. Duties and responsibilities include: 

Functional Responsibility:  

 Plans and performs network engineering research, design development, and other 
assignments in conformance with network design, engineering, and customer specifications.  

 Supervises team of Network Engineers through project completion.  

 Experienced with local and wide area network and communications architectures.  

 Responsible for major technical/engineering projects of higher complexity and importance 
than those normally assigned to lower level engineers.  

 Coordinates the activities of Network Engineers assigned to specific network engineering 
projects.  

 Performs other duties as assigned.  

Minimum Education & Experience:  Bachelor s Degree in related field or equivalent and 6 
years of general experience. Five (5) years of general experience is considered equivalent to a 
Bachelors Degree or four (4) years of experience and a technical certification such as a MCSE, 
CNE, or CCIE is considered equivalent to a Bachelors Degree. With a Master s Degree, four (4) 
years of experience is required. 
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NETWORK ENGINEER III 
Minimum/General Experience: tasks which are broad in nature and are concerned with the 
design, implementation, and operations of communications architectures, Internet/Intranets, and 
integrated networks, including personnel, hardware, software and support facilities and/or 
equipment. Experienced with the World Wide Web (WWW) and related protocols, architectures, 
and communication strategies. Understanding of network security methods and processes, 
network protocols, firewalls, etc. Experienced with local and wide area network and 
communications architectures. Duties and responsibilities include:  

Functional Responsibility: 

 Performs with some latitude of unreviewed actions and decisions.  

 Plans and performs network engineering research, design development, and other 
assignments in conformance with network design, engineering, and customer specifications.  

 Responsible for the technical/engineering part of a major project or a project of lesser 
complexity and importance than those normally assigned to a higher level engineer.  

 Coordinates the activities of other Network Engineers assigned to specific network 
engineering projects.  

 Provides hotline support to customers.  

 Performs other duties as assigned.  

Minimum Education & Experience:  Bachelor's Degree in related field or equivalent and 3 
years general experience. Five (5) years of general experience is considered equivalent to a 
Bachelor s Degree or four (4) years of general experience and a technical certification such as a 
MCSE, CNE, or CCIE is considered equivalent to a Bachelors Degree. With a Master s Degree, 
one (1) year of experience is required.  

NETWORK ENGINEER II 
Minimum/General Experience: Works under supervision to perform a variety of network 
engineering tasks, which are broad in nature and are concerned with the design, 
implementation, and operations of integrated networks. Provides hardware, software support as 
required. Works under the supervision of a Network Engineer III or Network Engineer IV. Duties 
and responsibilities include: 

Functional Responsibility: 

 Supports the planning and performance of network engineering research, design 
development, operations, and other assignments in conformance with network design, 
engineering, and customer specifications.  

 Supports the technical/engineering part of a network project assigned to higher level 
engineers.  

 Performs other duties as assigned.  

Minimum Education & Experience:  Bachelor's Degree in related field or equivalent. Five (5) 
years of general experience is considered equivalent to a Bachelor s Degree or four (4) years of 
general experience and a technical certification such as a MCSE, CNE, or CCIE is considered 
equivalent to a Bachelors Degree.  
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NETWORK ENGINEER I 
Minimum/General Experience: Works under supervision to perform a variety of support 
activities, which are broad in nature and concerned with basic network troubleshooting, 
operations of desktop applications, use of the operating system. Duties and responsibilities 
include: 

Functional Responsibility: 

 Support of peripheral devices such as printers, scanners, tape backup devices etc.  

 Installation of the operating system, desktop applications, or related software.  

 Hardware installation and configuration support.  

 Basic troubleshooting and help desk support.  

 Performs other duties as assigned.  

Minimum Education & Experience:  One year experience or a technical certification such as 
an MCSE, CNE, etc. 

SYSTEM ADMINISTRATOR II 
Minimum/General Experience:  Works under supervision but independently works to perform 
a variety of system administration functions which are broad in nature and are concerned with 
the support of network systems, network servers and desktop computers. Duties and 
responsibilities include: 

Functional Responsibility: 

 Establishes policies and procedures for administering the network servers.  

 Works with the Information Assurance Specialist to ensure that security policies, 
procedures, and guidelines are being followed.  

 Performs user account and password maintenance.  

 Works with the Network Engineer to establish system backup and maintenance policies, 
procedures, and guidelines.  

 Performs system backups.  

 Troubleshoots network and desktop problems.  

 Performs related duties as required.  

Minimum Education & Experience:  A technical certification and two years experience.

NETWORK ADMINISTRATOR 
Duties:  Responsible for all administration and management including daily system operation.  
This position provides support to the day-to-day monitoring of the network, identifying and 
resolving problems as required.  Must be adept at problem definition and resolution.  Must be 
capable of documenting system problems and recommended solution.  Experience in system 
and third party software testing, customization, and installation.  All changes to the network 
configurations will be coordinated with this position, who will be responsible for implementing 
modifications to network topology.  Performs troubleshooting and tests.  Position requires 
understanding the underlining technology behind network hardware and software.  Must be 
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knowledgeable of hardware concepts to include the ability to repair on a component level and 
advise others on proper maintenance as required.  Duties may include: Design, engineer and 
install all network cabling; Engineer and implement equipment reallocations; provide PC interim 
maintenance; Provide interim hardware maintenance review on all computer equipment; provide 
interim system communications assistance; provide interim system communication assistance 
to all external network connections.   

Minimum/General Experience:  Working knowledge of state of the art systems hardware, 
software, techniques, and concepts including servers, repeaters, bridges, routers, gateways, 
DECNet, TCP/IP, and Ethernet.  A minimum of two years of progressively more difficult systems 
experience with one year experience in software testing, installation, configuration, and system 
problem resolution.  Demonstrated ability to determine network and application performance, 
evaluate and diagnose network performance issues, and recommend and implement solutions 
for network performance improvement.  Working knowledge of LAN administration including 
security, system and disk management, hardware maintenance, and activity and performance 
monitoring.  Demonstrated ability to interface and coordinate efforts of technical and non-
technical personnel involved in providing LAN system solutions.  Excellent communications 
skills, both written and oral. 

Minimum Education:  A four year college degree in business, computer science, information 
systems, or related field, or equivalent job/technical training experience.  With seven years 
experience, no degree is required. 

COMPUTER FORENSICS AND INTRUSION PRINCIPAL ANALYST (PRINCIPAL CFIA) 
Minimum/General Experience: Eight (8) years of increasing responsibilities in IA technical 
guidance and leadership. Five (5) years in computer intrusion analysis and investigation, 
intrusion operations and detection; computer network surveillance/monitoring; vulnerability 
assessments; hacker methodologies and techniques; computer network exploitation 
methodology and techniques; computer attack and exploitation methodologies and techniques; 
firewall exploitation; as well as five (5) years experience in network protocols; network devices; 
computer security devices; multiple operating systems; secure architecture, methodologies, and 
tools; hardware and software configurations; and network LAN/WAN system administration in 
support of computer intrusion operations. 

Functional Responsibility: Provides technical direction and leadership for complex computer 
network exploitation and defense techniques to include deterring, identifying and investigating 
computer and network intrusions; as well as conducting comprehensive computer 
surveillance/monitoring, vulnerability assessments, penetration tests of information systems, 
disaster recovery analysis, secure network design, and audits of information security 
infrastructure and policy.  Provides technical direction and leadership for computer exploitation 
and reconnaissance; custom tool development, modification and analysis; target mapping and 
profiling; and, network decoy and deception operations in support of computer intrusion 
operations.  Provides technical direction and leadership for forensics services to include 
evidence seizure, computer forensic analysis and data recovery, in support of computer crime 
investigation.  Researches and maintains proficiency in open and closed source computer 
exploitation tools, techniques, procedures and trends.  Provides technical direction and 
leadership for a comprehensive risk management program identifying mission critical processes 
and systems; current and projected threats; and system vulnerabilities.  Conveys highly 
complex technical information effectively and concisely to a wide range of audiences. 
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Minimum Education: A Bachelor's Degree in Computer Science, Information Systems, 
engineering, or other related scientific or technical discipline; experience may be substituted for 
education.  

COMPUTER FORENSICS AND INTRUSION SENIOR ANALYST (SENIOR CFIA) 
Minimum/General Experience: Five (5) years of experience in IA.  Demonstrated ability to 
work independently or under only general supervision. Three (3) years in computer intrusion 
analysis and investigation, intrusion operations and detection; computer network 
surveillance/monitoring; vulnerability assessments; hacker methodologies and techniques; 
computer network exploitation methodology and techniques; computer attack and exploitation 
methodologies and techniques; firewall exploitation; as well as three (3) years experience in 
network protocols; network devices; computer security devices; multiple operating systems; 
secure architecture, methodologies, and tools; hardware and software configurations; and 
network LAN/WAN system administration in support of computer intrusion operations. 

Functional Responsibility: Designs, implements and documents computer network 
exploitation and defense techniques to include deterring, identifying and investigating computer 
and network intrusions; computer surveillance/monitoring, vulnerability assessments, 
penetration tests of information systems, disaster recovery analysis, secure network design, 
audits of information security infrastructure and policy; computer exploitation and 
reconnaissance.  Designs, implements and documents custom tool development, modification 
and analysis; target mapping and profiling; and, network decoy and deception operations in 
support of computer intrusion operations.  Designs, implements and documents forensics 
services to include evidence seizure, computer forensic analysis and data recovery, in support 
of computer crime investigation. Researches and maintains proficiency in open and closed 
source computer exploitation tools, techniques, procedures and trends. Designs, implements 
and documents comprehensive risk management programs identifying mission critical 
processes and systems; current and projected threats; and system vulnerabilities.  Conveys 
technical information effectively and concisely to a wide range of audiences. 

Minimum Education: A Bachelor's Degree in Computer Science, Information Systems, 
engineering, or other related scientific or technical discipline; experience by substituted for 
education.  

COMPUTER FORENSICS AND INTRUSION ANALYST (CFIA) 
Minimum Experience: Two (2) years of experience in IA to include computer network 
surveillance/monitoring; vulnerability assessments; network protocols; network devices; 
computer security devices; hardware and software configurations; and network LAN/WAN 
system administration in support of information assurance. 

Functional Responsibility: Implements and documents computer network exploitation and 
defense techniques to include deterring, identifying and investigating computer and network 
intrusions; computer surveillance/monitoring, vulnerability assessments, penetration tests of 
information systems, disaster recovery analysis, secure network design, audits of information 
security infrastructure and policy; computer exploitation and reconnaissance.  Implements and 
documents custom tool development, modification and analysis; target mapping and profiling; 
and, network decoy and deception operations in support of computer intrusion operations.  
Implements and documents forensics services to include evidence seizure, computer forensic 
analysis and data recovery, in support of computer crime investigation.  Researches and 
maintains proficiency in open and closed source computer exploitation tools, techniques, 
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procedures and trends. Implements and documents comprehensive risk management programs 
identifying mission critical processes and systems; current and projected threats; and system 
vulnerabilities.  Conveys technical information effectively and concisely to a wide range of 
audiences. 

Minimum Education: A Bachelor's Degree in Computer Science, Information Systems, 
engineering, or other related scientific or technical discipline; experience may be substituted for 
education.  

COMPUTER FORENSICS AND INTRUSION JUNIOR ANALYST (JUNIOR CFIA) 
Minimum Experience: One (1) year of experience in IA to include computer network 
surveillance/monitoring; vulnerability assessments; network protocols; network devices; 
computer security devices; hardware and software configurations; and network LAN/WAN 
system administration in support of information assurance. 

Functional Responsibility: Assists all other analysts with their duties and responsibilities: 
computer network exploitation and defense techniques to include deterring, identifying and 
investigating computer and network intrusions; computer surveillance/monitoring, vulnerability 
assessments, penetration tests of information systems, disaster recovery analysis, secure 
network design, audits of information security infrastructure and policy; computer exploitation 
and reconnaissance; custom tool development, modification and analysis; target mapping and 
profiling; and, network decoy and deception operations in support of computer intrusion 
operations, evidence seizure, computer forensic analysis and data recovery, in support of 
computer crime investigation.  Researches and maintains proficiency in open and closed source 
computer exploitation tools, techniques, procedures and trends 

Minimum Education: None  

SENIOR SECURITY ENGINEER 
Minimum/General Experience:  Twelve (12) years of specialized experience in information 
technology design, development and implementation in addition to two (2) years experience 
working on complex IT security solutions.  

Functional Responsibility:  Works independently to provide information security direction and 
consultation to project organizations in support of complex IT projects. Reviews client 
information technology security procedures, strategies and standards and identifies specific 
areas of vulnerability. Analyzes vulnerabilities and recommends procedural and/or IT 
infrastructure improvements. Plans and implements recommended IT infrastructure 
improvements. Analyzes industry-wide trends, laws, and standards as they related to security 
and recommends methods, procedures, and products to solve information security problems. 
Leads the development of information security publications and standard operating procedures.  

Minimum Education & Experience:  Bachelor s degree. Four (4) years of information 
technology experience may be substituted for the Bachelor s degree.  

PRINCIPAL INFORMATION SYSTEMS RISK MANAGEMENT ANALYST 
Minimum/General Experience:  Eleven (11) to fifteen (15) years experience or equivalent 
education in network/systems management and operation, including communication systems 
operations analyses on a variety of hardware/software architectures; experience in system 
analysis and design (both functional and security); experience in software analysis and 
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implementation; in-depth knowledge of information systems vulnerabilities and associated 
security requirements; extensive UNIX and NT experience; extensive experience in LAN and 
WAN network architectures, and communications and connectivity protocols; hands-on 
experience in information system technical specifications and design, and information systems 
operations; experience in performing comprehensive assessments of information systems 
(including stand-alone PCs, LAN/WANs, Internet/on-line access, communications connectivity, 
encryption devices, firewalls, hardware, software, procedures, and security measures) to detect 
information system security vulnerabilities. Must have ability to program in high-level languages 
such as C, C++, Pascal, etc.  Must have experience with database tools. Must have excellent 
verbal and written communications skills, and must possess excellent presentation skills. Must 
be familiar with project management. 

Functional Responsibility:  With no supervision perform system security analyses on 
company and client networks and automated information systems (AIS); provide guidance, 
training, research, and recommendations on client networks and AIS; perform security audits, 
evaluations, and risk assessments of complex operational data processing communications 
systems and facilities and provide recommendations for countering detected vulnerabilities; 
conduct security and internal control reviews of sensitive applications software; conduct specific 
technical reviews to support non-standard operational requirements and systems; design, 
develop, and maintain unique security tools and techniques for conducting computer and 
communications security evaluations and risk assessments; provide advanced technical 
computer and communications security assistance; provide expert assistance and 
recommendations in the field of trusted computer systems and networks; conduct security tests, 
certifications, and evaluations of applications and systems processing sensitive or classified 
information; develop requirements and specifications for reviewing and approving procurement 
requests, major systems development activities, telecommunications and teleprocessing 
hardware and software, and hardware and software encryption techniques on the basis of 
security concerns; and assess technology to ensure that security vulnerabilities are identified 
and countered. 

Minimum Education:  Bachelor’s degree; experience may be substituted for education. 

SENIOR INFORMATION SYSTEMS RISK MANAGEMENT ANALYST 
Minimum/General Experience:  Eight (8) to twelve (12) years experience or equivalent 
education in network/systems management and operation, including communication systems 
operations analyses on a variety of hardware/software architectures; experience in system 
analysis and design (both functional and security); experience in software analysis and 
implementation; knowledge of information systems vulnerabilities and associated security 
requirements; UNIX and NT experience; experience in LAN and WAN network architectures, 
and communications and connectivity protocols; hands-on experience in information system 
technical specifications and design, and information systems operations; experience in 
performing assessments of information systems (including stand-alone PCs, LAN/WANs, 
Internet/on-line access, communications connectivity, encryption devices, firewalls, hardware, 
software, procedures, and security measures) to detect information system security 
vulnerabilities. Must have ability to program in high-level languages such as C, C++, Pascal, 
etc.  Must have experience with database tools. Must have excellent verbal and written 
communications skills. 

Functional Responsibility:  Under limited supervision perform system security analyses on 
company and client networks and automated information systems (AIS); provide guidance, 
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training, research, and recommendations on client networks and AIS; perform security audits, 
evaluations, and risk assessments of complex operational data processing communications 
systems and facilities and provide recommendations for countering detected vulnerabilities; 
conduct security and internal control reviews of sensitive applications software; conduct specific 
technical reviews to support non-standard operational requirements and systems; assist in the 
design, development, and maintenance of unique security tools and techniques for conducting 
computer and communications security evaluations and risk assessments; provide technical 
computer and communications security assistance; provide expert assistance and 
recommendations in the field of trusted computer systems and networks; conduct security tests, 
certifications, and evaluations of applications and systems processing sensitive or classified 
information; assist in the development of requirements and specifications for reviewing and 
approving procurement requests, major systems development activities, telecommunications 
and teleprocessing hardware and software, and hardware and software encryption techniques 
on the basis of security concerns; and assess technology to ensure that security vulnerabilities 
are identified and countered. 

Minimum Education:  Bachelor’s degree; experience may be substituted for education. 

PRINCIPAL RISK MANAGEMENT ANALYST 
Minimum/General Experience:  Eleven (11) to fifteen (15) years experience or equivalent 
education in program protection analysis, protection planning, and program implementation. 
Requires experience in OPSEC to include conducting OPSEC surveys, identification of critical 
information, threat assessment, vulnerability assessment, risk assessment, and development of 
mitigation measures (countermeasures). Requires familiarity with decision science and decision 
support tools, operations research concepts and methods, overt-covert decision-making 
methods and procedures, cost/benefit analyses, and equity review techniques. Must be familiar 
with project management, and integrated operational planning and execution. Must be a 
superior analyst capable of analytical program design and execution, and possess innovative 
problem solving skills. 

Functional Responsibility:  With no supervision design and conduct surveys of client 
processes, operations, infrastructure, and operating environment; assess and formulate the 
“adversary strategy;” identify critical information that must be protected; identify hostile threats to 
and vulnerabilities of client processes, operations, and infrastructure; using proprietary tools and 
processes perform a detailed risk assessment of client activities; employ innovative problem 
solving skills to assist the client in developing and implementing mitigation measures. Assist the 
client in identifying implications of compromise/exposure and acceptable risks; perform 
cost/benefit analyses. When requested, provide risk and security education, training, and 
awareness services to client personnel. Incorporate the expertise of other disciplines (such as 
legal counsel, open-source intelligence and information systems security engineering) to ensure 
a comprehensive and effective risk management program is designed and delivered to the 
client. Supervise the activities of other risk management analysts. 

Minimum Education:  Bachelor’s degree; experience may be substituted for education. 

SENIOR RISK MANAGEMENT ANALYST 
Minimum/General Experience:  Eight (8) to twelve (12) years experience or equivalent 
education in program protection analysis, protection planning, and program implementation. 
Requires experience in OPSEC to include conducting OPSEC surveys, identification of critical 
information, threat assessment, vulnerability assessment, risk assessment, and development of 
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mitigation measures (countermeasures). Requires familiarity with decision science and decision 
support tools, operations research concepts and methods, overt-covert decision-making 
methods and procedures, cost/benefit analyses, and equity review techniques. Must be a skilled 
analyst capable of analytical program design and execution, and possess innovative problem 
solving skills. 

Functional Responsibility:  Under limited supervision design and conduct surveys of client 
processes, operations, infrastructure, and operating environment; identify critical information 
that must be protected; identify hostile threats to and vulnerabilities of client processes, 
operations, and infrastructure; using proprietary tools perform a detailed risk assessment of 
client activities; employ innovative problem solving skills to assist the client in developing and 
implementing mitigation measures. When requested, provide risk and security education, 
training, and awareness services to client personnel.  Supervise the activities of other risk 
management analysts assigned to the project. 

Minimum Education:  Bachelor’s degree; experience may be substituted for education. 

RISK MANAGEMENT SPECIALIST 
Minimum/General Experience:  Five (5) years experience or equivalent education in program 
protection analysis, protection planning, and program implementation.  Requires experience in 
OPSEC to include OPSEC surveys, identification of critical information, threat assessment, 
vulnerability assessment, risk assessment, and development of mitigation measures 
(countermeasures).  Requires familiarity with decision science and decision support tools and 
limited analytical experience. 

Functional Responsibility:  Assists in the conduct of surveys of client processes, operations, 
and infrastructure to identify critical information that must be protected; the identification of 
hostile threats to and vulnerabilities of client processes, operations and infrastructure; the 
performance of risk assessments of client activities using proprietary tools; and in the 
development and implementation of mitigation measures. 

Minimum Education:  Bachelor's degree; experience may be substituted for education. 

SYSTEM SECURITY ENGINEER (I-V) 
Minimum/General Experience: At least five (5) years experience or equivalent education in 
engineering design or system security specification and analysis, and integration of system 
security features into developmental programs.  Strong AIS Security skills. Current SSBI may be 
required. 

Functional Responsibility: Advises customer and/or performs tasks to insure cost-effective 
system design and development, with integrated/embedded security features that are compliant 
with required certification/accreditation standards. 

Minimum Education: Bachelor of Science and formal AIS security training; experience may be 
substituted for education. 

SECURITY SPECIALIST (I-V) 
Minimum/General Experience: At least two (2) years experience in security support processes 
and four (4) years experience in appropriate market sector/environment to be secured. Current 
SSBI may be required. 
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Functional Responsibility: Advises customer and/or performs tasks to develop and monitor 
security standards and compliance in fields of personnel, physical, technical or AIS security. 

Minimum Education: Associate’s Degree & formal security training; experience may be 
substituted for education. 

INFORMATION ASSURANCE SPECIALIST I 
Minimum/General Experience: Responsible for providing technical and security policy for the 
protection of automated information systems including Internet/Intranet systems. Designs, 
develops, engineers, and implements solutions to various security requirements including 
firewalls, threat assessment, vulnerability assessment, risk assessment, etc. Experienced with 
various security concepts, intrusion detection strategies, products, protocols, strategies and 
methodologies. Primary duties and responsibilities include: 

Functional Responsibility: 

 Plans and performs network security research, design, development, and analysis in 
accordance with customer guidelines, specifications, and policies.  

 Gather and organize technical information about an organization's mission goals and needs, 
existing security products, and ongoing programs.  

 Specialized experience in defining computer security requirements for high level 
applications, evaluation of approved security product capabilities, and developing 
information assurance solutions.  

Minimum Education & Experience:  Bachelor's Degree in related field or equivalent. Five (5) 
years of general experience is considered equivalent to a Bachelor s Degree or four (4) years of 
general experience and a technical certification such as a MCSE, CNE, or CCIE is considered 
equivalent to a Bachelors Degree. 

SENIOR COMPUTER SYSTEMS ANALYST/ SENIOR ANALYST 
Duties:  Provides daily technical and administrative direction for personnel performing software 
development, including the quality review of work products, adherence to design concept and 
user standards, and for progress in accordance with schedules.  Coordinates with appropriate 
levels to ensure problem solution and user satisfaction.  Makes recommendations for approval 
of major system concepts and installations.  Reviews task requirements, analyzes data, 
prepares project synopses, compares alternatives, prepares specifications for programs, 
resolves processing problems, coordinates work with subordinates.  Prepares milestone status 
reports and deliveries/ presentations on the system concept. Analyzes, develops, and/or 
reviews computer software possessing a wide range of capabilities, including numerous 
engineering, business, and records management functions.  Oversees automated data 
processing system development from project inception to conclusion.  Defines and analyzes 
problems and develops system requirements and program specifications, from which detailed 
flow charts, programs, and tests are prepared.  Coordinates closely with programmers to ensure 
proper implementation of program and system specifications.  Develops in conjunction with 
functional users, system alternative solutions.  Provides support for the installation, testing, 
implementation, and on-going maintenance of the hardware/software.  Position requires design 
implementation and integration knowledge.  Excellent communication skills. 

Minimum/General Experience:  This position requires a minimum of ten years experience, of 
which at least six years must be specialized.  Specialized experience includes analysis and 

Authorized Federal Supply Schedule Price List  Page 90 
GS-35F-4660G 



 
 Information Technology Services 

design of business applications on complex systems, and use of programming languages such 
as C/C++, Ada, and various development tools.  Position requires a minimum of three years of 
database experience.  Knowledge of current storage and retrieval methods and demonstrated 
ability to formulate specifications for programmers to use in coding, testing, and debugging.  
General experience includes increasing responsibilities in assignments of a technical nature.  
Proven ability to work independently or under only general direction on complex application 
problems involving all phases of systems analysis is required.  Understanding of the principles 
of client server architectures and data warehousing for large scale interactive databases with 
rapid activity by large numbers of simultaneous clients.   

Minimum Education:  A Bachelor’s Degree in Computer Science, Information Systems, 
Engineering, Business, or other related scientific or technical discipline.  With a Master’s Degree 
(in the fields described above); eight years general experience of which at least four years must 
be specialized.   With a Ph.D., a minimum of six years of general experience is required of 
which at least three years must be specialized.  With fourteen years of general experience of 
which at least eleven years must be specialized experience, a degree is not required. 

COMPUTER SYSTEMS ANALYST 
Duties:  Analyzes and develops software possessing a wide range of capabilities, including 
numerous engineering, business, and records management functions.  Develops plans for 
automated information systems from project inception to conclusion.  Analyzes user interfaces; 
maintains hardware and software performance tuning; analyzes workload and computer usage; 
maintains interfaces with outside systems; analyzes downtimes; analyzes proposed system 
modifications, upgrades and new COTS.  Analyzes the problems and the information to be 
processed.  Defines the problems, and develops system requirements and program 
specifications, from which detailed flow charts, programs, and tests are prepared.  Coordinates 
closely with programmers to ensure proper implementation of program and system 
specifications. Develops, in conjunction with functional users, system alternative solutions. This 
position will also support the Database Administration functions. This position may be required 
to design and implement modifications or enhancements to forms, menus, and reports. 
Performs system-wide analysis, primarily with respect to software development, hardware 
development, and reliability, maintainability, and availability.  Experience in computer-aided 
software engineering (CASE) tools.  

Minimum/General Experience:   This position requires a minimum of six years experience, of 
which at least four years must be specialized.  Specialized experience includes: analysis and 
design of business applications on complex systems for large-scale computers, including three 
years experience in data base management concepts, use of programming languages, and/or 
DBMS.  Knowledge of appropriate storage and retrieval methods, one year of systems analysis 
experience designing technical applications on computer systems and demonstrated ability to 
formulate specifications for computer programmers to use in coding, testing, and debugging of 
computer programs.  The position requires a minimum of two years of database experience. 
Experience in Structured Query Language (SQL), Oracle RDBMS, Oracle Reportwriter and the 
UNIX operating system is desirable.  General experience includes increasing responsibilities in 
information systems design and management. Position requires computer design 
implementation and integration knowledge.  Must demonstrate the ability to work independently 
or under only general direction on requirements that are moderately complex to analyze, plan, 
program, and implement. 
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Minimum Education:  A Bachelor’s Degree in Computer Science, Information Systems, 
Engineering, Business, or other related scientific or technical discipline.  With a Master’s 
Degree; four years general experience of which at least three years must be specialized 
experience is required.   With ten years of general experience of which at least eight years must 
be specialized experience, a degree is not required. 

JUNIOR COMPUTER SYSTEMS ANALYST 
Duties:  Analyzes information requirements.  Evaluates analytically and systematically 
problems of workflow, organization, and planning and assists Senior Computer Systems Analyst 
and Computer Systems Analyst develop appropriate corrective action.  Help develop plans for 
automated information systems from project inception to conclusion.  Defines the problem, and 
develops system requirements and program specifications, from which programmers prepare 
detailed flow charts, programs, and tests.  Under the supervision of a Senior Computer Systems 
Analyst or a Computer Systems Analyst, coordinates closely with programmers to ensure 
proper implementation of program and system specifications.  Develops, in conjunction with 
functional users, system alternative solutions. 

Minimum/General Experience:  This position is for recent college graduates and requires no 
experience. Position requires some computer design implementation and integration 
experience.   A minimum of one year of database experience is desired.  This position may be 
required to design and implement modifications or enhancements to forms, menus, and reports. 

Minimum Education:  A Bachelor’s Degree in Computer Science, Information Systems, 
Engineering, Business, or other related scientific or technical discipline.  With six years of 
general experience of which at least four years must be specialized experience, a degree is not 
required. 

SENIOR SYSTEMS ANALYST 
Duties:  Develops and modifies complex systems and develops subsystems to enhance the 
overall operational system.  Exercises analytical techniques when gathering information from 
users, defining work problems, designing a system of computer programs and developing 
procedures to resolve the problems.  Develops complete specifications to enable computer 
programmers to prepare required programs.  Analyzes methods of approach.  Reviews task 
proposal requirements, gathers information, analyzes data, prepares project synopses, 
compares alternatives, prepares specifications for programs, resolves processing problems, 
coordinates work with systems analysts and programmers, and orients users to new system. 

Minimum/General Experience:  Minimum of nine years, of which at least five years must 
involve the specialized areas: Specialized experience areas include: Analysis and design of 
business applications on complex systems for large-scale computer systems, database 
management, use of the programming languages such as C/C++, Ada, Visual Basic, and 
various development tools.  Knowledge of current storage and retrieval methods, systems 
analysis experience designing technical applications on computer systems, and demonstrated 
ability to formulate specifications for computer programmers to use in coding, testing, and 
debugging of computer programs.  General experience includes increasing responsibilities in 
assignments of a technical nature.  Proven ability to work independently or under only general 
direction on requirements that are moderately complex to analyze, plan, program, and 
implement.  Understanding of the principles of client server architecture and data warehousing 
for large-scale interactive databases with rapid activity by large numbers of simultaneous 
clients. 
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Minimum Education:  Bachelor’s Degree in Computer Science, Engineering, or other related 
scientific or technical discipline.  A Master of Sciences Degree in Computer Science, 
Engineering, or other related scientific or technical discipline will be considered equivalent to 
two years general and one year specialized experience.  A Ph.D. in Computer Science, 
Engineering, or other related scientific or technical discipline will be considered equivalent to 
three years general and two years specialized experience.  With fourteen years experience, and 
a minimum of seven years specialized experience, a degree is not required. 

SYSTEMS ANALYST 
Duties:  Develops and modifies complex systems and develops subsystems to enhance the 
overall operational system.  Exercises analytical techniques when gathering information from 
users, defining work problems, designing a system of computer programs and developing 
procedures to resolve the problems.  Develops complete specifications to enable computer 
programmers to prepare required programs.  Analyzes methods of approach.  Gathers 
information, analyzes data, compares alternatives, prepares specifications for programs, 
resolves processing problems, works under the direction of a senior systems analyst, 
coordinates work with programmers, and assist with orienting users to new system. 

Minimum/General Experience:   Minimum of six years, of which at least four years must 
involve the specialized areas: Specialized experience areas include: Analysis and design of 
business applications on complex systems for large-scale computer systems, database 
management, use of the programming languages such as C/C++, Ada, Visual Basic, and 
various development tools.  Knowledge of current storage and retrieval methods, systems 
analysis experience designing technical applications on computer systems, and demonstrated 
ability to formulate specifications for computer programmers to use in coding, testing, and 
debugging of computer programs.  General experience includes increasing responsibilities in 
assignments of a technical nature.  Proven ability to work independently on requirements that 
are not overly complex and ability to work under the direction of a senior systems analyst on 
requirements that are moderately complex to analyze, plan, program, and implement.  
Understanding of the principles of client server architecture and data warehousing for large-
scale interactive databases with rapid activity by large numbers of simultaneous clients. 

Minimum Education:  Bachelor’s Degree in Computer Science, Engineering, or other related 
scientific or technical discipline.  A Master of Sciences Degree in Computer Science, 
Engineering, or other related scientific or technical discipline will be considered equivalent to 
two years general and one year specialized experience.  A Ph.D. in Computer Science, 
Engineering, or other related scientific or technical discipline will be considered equivalent to 
three years general and two years specialized experience.  With ten years experience, and a 
minimum of six years specialized experience, a degree is not required. 

PRINCIPAL SOFTWARE DESIGN ENGINEER 
Minimum/General Experience:  Eight (8) years of experience developing complex software 
systems.  

Functional Responsibility:  Works independently to provide systems- and applications-
oriented expertise in information technology automation and client applications development 
and implementation. Has prime accountability for the design, development, maintenance, and 
operating efficiency of a software system or subsystem. Leads the analysis of requirements and 
development of detailed design documents. Converts documented IT requirements and 
applications design into computer code that interfaces with the client s computer operating 
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system and external systems. Develops software object models and interface specifications. 
Supervises and directs the activities of various software teams. Trains users in applications 
programming and other user personnel in the use of systems software and related hardware.  

Minimum Education & Experience:  Bachelor's degree. Four (4) years of information 
technology experience is considered equivalent to a Bachelors Degree.  

SOFTWARE ENGINEERING SPECIALIST (I AND II) 
Minimum/General Experience:  Four (4) years experience in writing executable code in 
several languages. Experience in SW development planning.  Current SSBI may be required. 

Functional Responsibility:  Designs and develops operating and search algorithms.  
Troubleshoots operating system and application problems.  Provides user support and assists 
network engineers and system administrators. 

Minimum Education:  Bachelor’s Degree in Computer Science; formal programming training; 
experience may be substituted for education. 

SOFTWARE ENGINEER I 
Minimum/General Experience: Works independently, with management review of end results. 
Has prime accountability for the design, development, maintenance, and operating efficiency of 
a software system or subsystem. Experienced with software engineering tools such as 
Computer Aided Software Engineering (CASE), Data Base design tools, automated test and 
analysis tools. Thorough understanding of various software and component architectures such 
as COM/DCOM, CORBA, etc. Experience with relational database management systems and 
maintains expertise in the area of Internet/Intranet software applications and products. Primary 
duties and responsibilities include: 

Functional Responsibility:  

 Develop software object models and interface specifications.  

 Supervises and directs the activities of various software teams.  

 Continually assess the performance of appropriate software systems to identify and correct 
problems which impact operation efficiency and work quality.  

 Maintains active liaison with user personnel to ensure continuing responsiveness of 
applicable system software user requirements.  

 Analyzes performance indicators such as system's response time and number of programs 
being processed to ensure operational efficiency.  

 Designs, code, installs, and maintains appropriate systems software program.  

 Identifies, evaluates, tailors and directs the implementation of vendor-supplied software 
packages.  

 Ensures the maintenance of adequate software systems documentation.  

 Recommends to management the purchase or lease of system software packages and 
related hardware.  

 Provides technical assistance to less experienced systems software personnel in the 
resolution of complex system-related problems.  
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 Trains users in applications programming and other user personnel in the use of systems 
software and related hardware.  

 Performs other duties as assigned.  

Minimum Education & Experience:  Bachelor's degree in related field or equivalent and 6 
years of experience developing complex software systems. Five (5) years of general experience 
is considered equivalent to a Bachelors Degree or four (4) years of experience and a technical 
certification such as a MCSD.  

SOFTWARE ENGINEER II 
Minimum/General Experience: Works under supervision to support the activities of a Software 
Engineer I or Systems Architect. Supports the design, development, maintenance, and 
operating efficiency of a software system or subsystem. Supports the use of software 
engineering tools such as Computer Aided Software Engineering (CASE), Data Base design 
tools, automated test and analysis tools. Maintains knowledge of various software and 
component architectures such as COM/DCOM, CORBA, etc. Experienced with relational 
database management systems and Internet/Intranet software applications and products. 
Primary duties and responsibilities include:  

Functional Responsibility: 

 Functions as a team lead responsible for various components of a software system.  

 Support the continual assessment of the performance of appropriate software systems to 
identify and correct problems which impact operation efficiency and work quality.  

 Analyzes performance indicators such as system's response time and number of programs 
being processed to ensure operational efficiency.  

 Designs, code, installs, and maintains appropriate systems software program.  

 Supports the identification, evaluation, customizing and implementation of vendor-supplied 
software packages.  

 Ensures the maintenance of adequate software systems documentation.  

 Trains users in applications programming and other user personnel in the use of systems 
software and related hardware.  

 Performs other duties as assigned.  

Minimum Education & Experience:  Bachelor's degree in related field or equivalent and 3 
years of experience developing complex software systems. Five (5) years of general experience 
is considered equivalent to a Bachelors Degree or four (4) years of experience and a technical 
certification such as a MCSD. 

SOFTWARE ENGINEER III 
Minimum/General Experience:  Works under supervision to support the activities of a 
Software Engineer I or II. Assists in the support of the design, development, maintenance, and 
operating efficiency of a software system or subsystem. Primary duties and responsibilities 
include:  

Functional Responsibility: 
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 Assists in the assessment of the performance of appropriate software systems to identify 
and correct problems which impact operation and work quality.  

 Assists in analyzing performance indicators such as system response time and number of 
programs being processed to ensure operational efficiency.  

 Codes, in accordance with specific design parameters, system software modules as directed 
by the team lead.  

 Assists in the identification, evaluation, customizing and implementation of vendor-supplied 
software packages.  

 Assist in the end user training in applications programming and other user personnel in the 
use of systems software and related hardware.  

 Confers with project manager to provide technical advice and to assist with problem 
resolution.  

 Performs other duties as assigned.  

Minimum Education & Experience:  Bachelor's degree in related field or equivalent. Five (5) 
years of general experience is considered equivalent to a Bachelors Degree or four (4) years of 
experience and a technical certification such as a MCSD. 

SOFTWARE ENGINEER IV 
Minimum/General Experience:  Works under supervision to perform a variety of software 
support activities, which are broad in nature and concerned with software documentation, bug 
tracking, daily software builds, and component testing. Duties and responsibilities include: 

Functional Responsibility:  

 Development or creation of help files, online user guides, and software documentation.  

 Creation of graphics for use within web pages or other software applications.  

 Development of simple HTML or DHTML screens.  

Minimum Education and Experience:  One year experience or a technical certification. 

PRINCIPAL SYSTEMS ARCHITECT 
Duties:  Establishes system information requirements using analysis of the information 
engineer(s) in the development of enterprise-wide or large-scale information systems.  Designs 
architecture to include the software, hardware, and communications to support the total 
requirements as well as provide for present and future cross-functional requirements and 
interfaces.  As appropriate, ensures these systems are compatible and in compliance with 
standards for open systems architectures, the Open Systems Interconnection (OSI) and 
International Standards Organization (ISO) reference models, and profiles of standards - such 
as Institute of Electrical Electronic Engineer (IEEE) Open Systems Environment (OSE) 
reference model - as they apply to the implementation and specification of Information 
Management (IM) solution of the application platform, across the application program interface 
(API), and the external environment/software application.  Evaluates analytically and 
systematically problems of work flows, organization, and planning and develops appropriate 
corrective action.  Provides daily supervision and direction of staff. 
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Minimum/General Experience:  This position requires a minimum of ten years experience, of 
which at least seven years must be specialized.  Specialized experience includes: supervision 
of system architects, use of structured analysis, design methodologies and design tools (such 
as IDEF 1x, entity relationship diagrams, and other design techniques), object oriented 
principles, and experience with the logical and physical functional, operational, and technical 
architecture of large and complex information systems.  General experience includes increasing 
responsibilities in systems engineering. 

Minimum Education:  A Master’s Degree in Computer Science, Information Systems, 
Engineering, Business, or other related scientific or technical discipline.  With a Ph.D. (in the 
fields described above); eight years of general experience is required of which at least six years 
must be specialized experience.  With a Bachelor’s Degree in Computer Science, Information 
Systems, Engineering, or other related scientific or technical discipline and 12 years general 
experience of which at least nine years must be specialized experience, a Master’s Degree is 
not required. 

SENIOR SYSTEMS ARCHITECT 
Duties:  Establishes system information requirements using analysis of the information 
engineer(s) in the development of enterprise-wide or large-scale information systems.  Designs 
architecture to include the software, hardware, and communications to support the total 
requirements as well as provide for present and future cross-functional requirements and 
interfaces.  When appropriate, ensures these systems are compatible and in compliance with 
standards for open systems architectures, the Open Systems Interconnection (OSI) and 
International Standards Organization (ISO) reference models, and profiles of standards - such 
as Institute of Electrical Electronic Engineer (IEEE) Open Systems Environment (OSE) 
reference model - as they apply to the implementation and specification of Information 
Management (IM) solution of the application platform, across the application program interface 
(API), and the external environment/software application.  Evaluates analytically and 
systematically problems of work flows, organization, and planning and develops appropriate 
corrective action.  Provides daily supervision and direction of staff. 

Minimum/General Experience:  This position requires a minimum of ten years experience, of 
which at least eight years must be specialized.  Specialized experience includes: supervision of 
system architects, use of structured analysis, design methodologies and design tools (such as 
IDEF 1x, entity relationship diagrams, and other design techniques), object oriented principles, 
and experience with the logical and physical functional, operational, and technical architecture 
of large and complex information systems.  

Minimum Education:  A Bachelor’s Degree in Computer Science, Information Systems, 
Engineering, Business, or other related scientific or technical discipline.  With a Master’s Degree 
(in the fields described above); eight years of general experience is required of which at least 
six years must be specialized experience.  With a Ph.D. (in the fields described above); six 
years of general experience is required of which at least five years must be specialized 
experience.  With thirteen years of general experience of which at least eleven years must be 
specialized experience, a degree is not required. 

INTERMEDIATE SYSTEMS ARCHITECT 
Minimum/General Experience:  Senior engineer who independently performs a variety of 
system design and engineering tasks which are broad in nature and are concerned with design 
and implementation of major enterprise systems development and integration, including 
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supporting personnel, hardware, software, and support facilities and/or equipment. Supervises 
team of Engineers through project completion and is considered a Subject Matter Expert (SME) 
in one or more specific areas of computer system design and networking. Primary duties 
include:  

Functional Responsibility:   

 Plans and performs systems and networking engineering research, design development, 
and other assignments in conformance with system and network design, engineering, and 
customer specifications.  

 Supervises team of Engineers.  

 Responsible for highly complex technical/engineering projects.  

 Coordinates the activities of Engineering staff assigned to specific system and network 
engineering projects.  

 Is the lead technical authority on the project.  

 Performs other duties, as assigned.  

Minimum Education & Experience:  Bachelor's degree in related field or equivalent and 9 
years of related work experience. Five (5) years of general experience is considered equivalent 
to a Bachelors Degree or four (4) years of experience and a technical certification such as a 
MCSD or MCSE. 

SYSTEMS ARCHITECT 
Duties:  Defines and develops network and systems architectures from customer requirements.  
Establishes system information requirements using analysis of the information engineer(s) in the 
development of enterprise-wide or large-scale information systems.  Assists in designing 
architectures to include the software, hardware, and communications to support the total 
requirements as well as provide for present and future cross-functional requirements and 
interfaces.  When appropriate, ensures these systems are compatible and in compliance with 
standards for open systems architectures, the Open Systems Interconnection (OSI) and 
International Standards Organization (ISO) reference models, and profiles of standards - such 
as Institute of Electrical Electronic Engineer (IEEE) Open Systems Environment (OSE) 
reference model - as they apply to the implementation and specification of Information 
Management (IM) solution of the application platform, across the application program interface 
(API), and the external environment/software application.  Evaluates analytically and 
systematically problems of work flows, organization, and planning and develops appropriate 
corrective action.  

Minimum/General Experience:   This position requires a minimum of five years experience, of 
which at least three years must be specialized.  Specialized experience includes: use of 
structured analysis, design methodologies and design tools (such as IDEF 1x, entity relationship 
diagrams, and other design techniques), object oriented principles, and experience with the 
logical and physical functional, operational, and technical architecture of large and complex 
information systems.  

Minimum Education:  A Bachelor’s Degree in Computer Science, Information Systems, 
Engineering, Business, or other related scientific or technical discipline.  With a Master’s Degree  
(in the fields described above); four years of general experience is required of which at least two 
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years must be specialized experience.  With ten years of general experience of which at least 
six years must be specialized experience, a degree is not required. 

SENIOR SYSTEMS ENGINEER IV 
Minimum/General Experience:  Thirteen (13) years of specialized experience in information 
technology design, development and implementation in addition to three (3) years experience in 
a senior leadership role working on complex IT solutions within a project organization.  

Functional Responsibility:  Works independently as an expert consultant to the project 
organization to provide advanced technical expertise and guidance for significantly complex 
information technology problems. Leads complex IT project technical coordination resulting in 
documentation of the client’s concept of operations and requirements. Leads the 
implementation of engineering methodologies to meet the project technical requirements. 
Utilizes IT expertise to lead technical activities in areas such as software engineering, detailed 
design documentation, applications implementation and test management in coordination with 
other internal support groups to facilitate resolution of customer problems. Provides technical 
guidance by reviewing and recommending IT solutions to client problems based on an 
understanding of how IT products and services interrelate and support the client s mission.  

Minimum Education & Experience:  Bachelor s degree. Four (4) years of information 
technology experience may be substituted for the Bachelor s degree.  

SENIOR SYSTEMS ENGINEER III 
Minimum/General Experience:  Eleven (11) years of specialized experience in information 
technology design, development and implementation in addition to three (3) years specialized 
experience working on complex IT solutions within a project organization.  

Functional Responsibility:  Works independently as an expert consultant to the project 
organization to provide advanced technical expertise and guidance for significantly complex 
information technology problems. Leads complex IT project technical coordination resulting in 
documentation of the client’s concept of operations and requirements. Leads the 
implementation of engineering methodologies to meet the project technical requirements. 
Utilizes IT expertise to lead technical activities in areas such as software engineering, detailed 
design documentation, applications implementation and test management in coordination with 
other internal support groups to facilitate resolution of customer problems. Provides technical 
guidance by reviewing and recommending IT solutions to client problems based on an 
understanding of how IT products and services interrelate and support the client s mission.  

Minimum Education & Experience:  Bachelor s degree. Four (4) years of information 
technology experience may be substituted for the Bachelor s degree.  

SENIOR SYSTEMS ENGINEER II 
Minimum/General Experience:  Nine (9) years of information technology experience of which 
three (3) years is specialized experience working on complex IT solutions within a project 
organization.  

Functional Responsibility:  Works independently to develop complex technical solutions for 
client information technology requirements. Plans complex IT project technical coordination and 
defines and documents client concept of operations and requirements. Implements the 
engineering methodology to meet the project technical requirements. Utilizes IT expertise to 
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lead technical activities in areas such as software engineering, detailed design documentation, 
applications implementation and test management in coordination with other internal support 
groups to facilitate resolution of customer problems. Provides technical guidance by reviewing 
and recommending IT solutions to client problems based on an understanding of how IT 
products and services interrelate and support the client s mission.  

Minimum Education & Experience:  Bachelor s degree. Four (4) years of information 
technology experience may be substituted for the Bachelor s degree.  

SENIOR SYSTEMS ENGINEER I 
Minimum/General Experience:  Eight (8) years of information technology experience of which 
one (1) year is specialized experience working on complex IT solutions within a project 
organization.  

Functional Responsibility:  Works independently to develop complex technical solutions for 
client information technology requirements. Plans complex IT project technical coordination and 
defines and documents client concept of operations and requirements. Implements the 
engineering methodology to meet the project technical requirements. Utilizes IT expertise to 
lead technical activities in areas such as software engineering, detailed design documentation, 
applications implementation and test management in coordination with other internal support 
groups to facilitate resolution of customer problems. Provides technical guidance by reviewing 
and recommending IT solutions to client problems based on an understanding of how IT 
products and services interrelate and support the client s mission.  

Minimum Education & Experience:  Bachelor s degree. Four (4) years of information 
technology experience may be substituted for the Bachelor s degree.  

SYSTEMS ENGINEER 5 
Functional Responsibility:  Serves as Senior Systems Engineer for programs and projects.  
Supervises system engineering personnel.  Elicits operational requirements from the user 
community and establishes system requirements using industry-standard system development 
methodologies.  Formulates and enforces standards, directs and supervises staff and 
personnel, preparing or approving work schedules, reviewing work, resolving discrepancies, and 
communicating policies, and goals to subordinates. Assigns, oversees effort to transform 
system requirements and architecture to a complete design, including but not limited to systems 
architecture, design, integration, engineering change/configuration management, and test and 
evaluation. Has extensive knowledge and experience with complex systems.  Provides technical 
leadership and guidance to systems engineers, engineers, analysts and technicians on detailed 
designs, development, building and testing. Assures consistency of overall effort. 

Experience/Education:  Bachelor’s degree and six years experience.  Relevant experience 
may be substituted for degree requirement based on depth, breadth and relationship to subject 
matter. 
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Mgt Strata Responsibility Functional Roles 
Very senior 
interaction with PM 
and customer 

Highest level leadership of system, 
design engineering, architecture, 
security, technical and budget planning 
for delivery of state of the art technology 
and systems. Oversees development of 
life cycle approach to guide transition of 
user requirements to final design.  
Highest level leadership of system 
programming, maintenance, trouble-
shooting and technical resolution, and 
user support actions.  

Very Senior level leadership in: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 2 4 6 8 NA 

SYSTEMS ENGINEER 3 
Functional Responsibility:  Elicits operational requirements from the user community and 
establishes system requirements using industry-standard system development methodologies 
Formulates and enforces standards, directs and supervises staff and personnel, preparing or 
approving work schedules, reviewing work, resolving discrepancies, and communicating 
policies, and goals to subordinates.  Leads or performs work to transform system requirements 
and architecture to a complete design, including but not limited to systems integration, 
engineering change/configuration management, and test and evaluation. Has solid knowledge 
and experience with complex systems.  Provides technical direction and guidance to less 
experienced engineers, analysts and technicians as they work on detailed designs, 
development, building and testing.  Assures consistency of overall effort. 

Experience/Education:  Bachelor’s degree and five years experience. Relevant experience 
may be substituted for degree requirement based on depth, breadth and relationship to subject 
matter. 

Mgt Strata Responsibility Functional Roles 
Lead to other IT 
engineers 

Leads/performs system engineering, 
design, architecture, security and 
technical and budget planning for 
delivery of state of the art technology 
and systems. Leads development and 
implementation of life cycle approach to 
guide transition of user requirements to 
final design.  Leads system 
programming, maintenance, trouble-
shooting and technical resolution, and 
user support actions. 

Oversees/carries out fulfillment of: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 1 3 5 8 NA 
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SYSTEMS ENGINEER 2 
Functional Responsibility:  Elicits operational requirements from the user community and 
supports the establishment of system requirements using industry-standard system 
development methodologies.  Performs system engineering work to transform or implement 
system requirements and architecture to a complete design, including but not limited to systems 
engineering, integration, engineering change/configuration management, programming and test 
and evaluation.  

Experience/Education:  Bachelor’s degree and three years experience.  Relevant experience 
may be substituted for degree based on depth, breadth and relationship to subject matter. 

Mgt Strata Responsibility Functional Roles 
Staff level 
personnel 

Performs/supports system engineering, 
design, architecture, security and 
technical and budget planning for 
delivery of state of the art technology 
and systems.  Develops and implements 
life cycle approach to guide transition of 
user requirements to final design.  
Performs and supports system 
programming, maintenance, trouble-
shooting and technical resolution, and 
user support actions. 

Supports fulfillment of: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 0 1 3 7 NA 

SYSTEMS ENGINEER 1 
Functional Responsibility:  Performs basic operation requirements in support of higher level 
systems engineers and technical specialists.  Assists with transformation or implementation of 
system requirements and architecture to a complete design, including but not limited to 
assistance with systems integration, engineering change/configuration management, 
programming and test and evaluation.   

Experience/Education:  High School diploma with two years experience or a Bachelor’s 
degree.  Relevant training or technical school certification in information technology may be 
substituted for experience. 
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Mgt Strata Responsibility Functional Roles 
Entry level Assists with system design, engineering, 

architecture, security and technical and 
budget planning for delivery of state of 
the art technology and systems.  Assists 
with life cycle approach to guide 
transition of user requirements to final 
design.  Assists with system 
programming, maintenance, trouble-
shooting and technical resolution, and 
user support actions.  

Supports fulfillment of: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 0 0 2 6 NA 

SENIOR SYSTEMS ENGINEERING SPECIALIST 
Duties:  Project coordination, management and engineering.  Provides comprehensive 
definition of all aspects of systems development from analysis of mission needs to verification of 
system performance.  Performs evaluation of alternatives and assessment of risks and costs.  
Analyzes system requirements and develops design alternatives.  Provides technical leadership 
developing solutions for engineering studies and applications.  Applies software, hardware, and 
standards information technology skills in the analysis, specification, development, integration, 
and acquisition of systems for information management applications.  Ensures these systems 
and applications are compliant with standards for open systems architectures, reference 
models, and profiles of standards -- such as the IEEE Open Systems Environment reference 
model -- as they apply to the implementation and specification of information management 
solutions on the application platform, across the application program interface, and the external 
environment/software application.  Evaluates and recommends COTS applications and 
methodologies that can be acquired to provide interoperable, portable, and scalable information 
technology solutions.  Performs analysis and validation of reusable software/hardware 
components to ensure the integration of these components into interoperable information 
management designs. 

Minimum/General Experience:  This position requires a minimum of ten years experience, of 
which at least seven years must be specialized.  Specialized experience includes supervision of 
system engineers, and experience with the logical and physical functional, operational, and 
technical architecture of large and complex information systems.  General experience includes 
increasing responsibilities in systems engineering.  Position requires a minimum of 5 years 
technical management experience.  Demonstrated ability to interface and coordinate efforts of 
technical and non-technical personnel involved in architecting system solutions to satisfy 
business information systems needs. Excellent communication skills, both written and oral, with 
the ability to formulate and document proposed system solutions in comprehensive, quantitative 
and qualitative terms appropriate for comparative analysis. 

Minimum Education:  A Bachelor’s Degree in Computer Science, Information Systems, 
Engineering, Business, or other related scientific or technical discipline; and 10+ years 
experience that provides the required knowledge and skills, with at least 5 years experience in 
project management/implementation. With a Ph.D. (in the fields described above); six years of 
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general experience is required of which at least four years must be specialized experience.  
With a Master’s Degree, 8 years general experience of which at least five years must be 
specialized experience, is required. 

SYSTEMS ENGINEERING SPECIALIST 
Duties:  Provides technical solutions for routine to complex engineering studies, and 
applications. Responsible for analyzing, evaluating and making recommendations on current 
and proposed systems and architecting cost effective solutions to ensure systems developed 
make the most of resource and technology available in meeting business requirements Must be 
adept at problem definition and resolution Must be capable of documenting the business 
requirement and recommended solution. Experience in analysis, design and development of 
large business information systems is required.  

Minimum/General Experience:  A minimum of five years of progressively more difficult 
systems experience with two years experience within the last five years in architecting large 
scale business systems; a minimum of three years experience involving data base, batch, 
interactive, and/or LAN based business systems utilizing PCs, and/or medium to large main 
frame computers is required; a working knowledge of operating systems concepts and facilities 
applicable to the site supported; five years experience in one or more of the applicable 
structured programming languages; a minimum of three years experience in the types of 
applicable data base software; working knowledge of the basic principle of business information 
systems and engineering disciplines; knowledge of state of the art business information systems 
hardware, software, development tools, techniques, and concepts; 

Minimum Education:  A four year college degree in a Business, Computer Science, 
Information Systems or related field.  With ten years applicable experience, a degree is not 
required. 

JUNIOR SYSTEMS ENGINEERING SPECIALIST 
Duties:  Provides basic technical assistance in engineering and Internet applications under the 
supervision of more senior personnel.  Bachelors degree (or equivalent) and 2-3 years 
experience, or 6 years of experience that provides the required knowledge and skills. 

Minimum/General Experience:  Requires two years experience to include: a minimum of one 
year experience involving data base, batch, interactive, and/or LAN based business systems 
utilizing PCs, and/or medium to large main frame computers; a working knowledge of operating 
systems concepts and facilities; a minimum of two years experience in one or more of the 
applicable structured programming languages; a minimum of one year experience in the types 
of applicable data base software; working knowledge of the basic principle of business 
information systems and engineering disciplines; knowledge of state of the art business 
information systems hardware, software, development tools, techniques, and concepts; 

Minimum Education:  A four year college degree in a Business, Computer Science, 
Information Systems, or related field. With six years applicable experience, a degree is not 
required. 

SYSTEMS ENGINEERING SPECIALIST II 
Functional Responsibility:  Acts as a lead in defining and executing systems engineering 
activities within a project. These activities may consist of systems planning, performance 
management, capacity planning, testing and validation, benchmarking, information engineering, 
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and development and staffing of a systems engineering management plan. Principle duties and 
responsibilities include:  

 Performs systems engineering planning, performance management, capacity planning, 
testing and validation, benchmarking, information engineering.  

 Development and staffing of a systems engineering management plan.  

 Supports other Engineers and Program Managers, as required.  

 Analyzes and develops technical documentation detailing the integration and system 
performance.  

 Coordinates the activities of Systems Engineers assigned to specific systems engineering 
projects.  

 Performs other duties as assigned.  

Minimum Education & Experience:  Bachelor's degree in related field or equivalent 8 years 
related experience. Five (5) years of general experience is considered equivalent to a Bachelors 
Degree or four (4) years of experience and a technical certification such as a MCSD or MCSE. 

SYSTEMS ENGINEERING SPECIALIST I 
Minimum/General Experience: Under general supervision, defines and executes systems 
engineering activities within a project. These activities may consist of systems planning, 
performance management, capacity planning, testing and validation, benchmarking, information 
engineering, and development and staffing of a systems engineering management plan. 
Principle duties include:  

Functional Responsibility: 

 Performs systems engineering planning, performance management, capacity planning, 
testing and validation, benchmarking, information engineering.  

 Development and staffing of a systems engineering management plan.  

 Supports other Systems Engineers as required.  

 Analyzes and develops technical documentation detailing the integration and system 
performance.  

 Coordinates the activities of other Systems Engineers assigned to specific systems 
engineering projects.  

 Performs other duties as assigned.  

Minimum Education & Experience:  Bachelor's degree in related field or equivalent 5 years 
related experience. Five (5) years of general experience is considered equivalent to a Bachelors 
Degree or four (4) years of experience and a technical certification such as a MCSD, MCSE, or 
CCNA. 

SENIOR TRAINING SPECIALIST 
Duties:  Conducts the research necessary to develop and revise training courses and prepares 
appropriate training catalogs.  Develops all instructor materials (course outline, background 
materials, and training aids).  Develops all student materials (course manuals, workbooks, 
handouts, completion certificates, and course critique forms).  Trains personnel by conducting 
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formal classroom courses, workshops, seminars, and/or computer based/computer aided 
training.  Provided daily supervision and direction to staff.  Creates instructional objectives and 
program plans from identified data or needs.  Designs training activities, methods, and materials 
to meet identified objectives.  Creates strategies for learning and applying.  Creates 
instruments, tests or activities to evaluate in-class learning.  Creates workbooks, teaching 
guides, video scripts, software, written role plays, simulations, case studies etc. to meet learning 
objectives.  Delivers lectures, presentations, examples, and analogies to enhance learning.  
Gives feedback, examinations, and assessments to determine learning or skills level. 

Minimum/General Experience:   This position requires a minimum of seven years experience, 
of which at least five years must be specialized.  Specialized experience includes experience in 
developing and providing technical and end-user training on computer hardware and application 
software.  Demonstrated ability to communicate orally and in writing.  Demonstrated ability to 
work independently or under only general direction. 

Minimum Education:  A Bachelor’s Degree in any field.  With a Master’s Degree: six years 
general experience of which at least four years must be specialized experience is required.  
With a Ph.D.: four years general experience of which at least three years must be specialized is 
required.  With ten years general experience, of which at least eight years is specialized, a 
degree is not required. 

TRAINING SPECIALIST 
Duties:  Conducts the research necessary to develop and revise training courses. Develops 
and revises these courses and prepares appropriate training catalogs.  Prepares instructor 
materials (course outline, background materials, and training aids).  Prepares student materials 
(course manuals, workbooks, handouts, completion certificates, and course critique forms).  
Trains personnel by conducting formal classroom courses, workshops, and seminars.  Designs 
instruments to assess individual or organizational change in knowledge skill attitude, behavior 
results.  Designs instruments to assess program and instructional quality.  Creates reports and 
conducts presentation on program impact on individuals or organizations.  Evaluates and 
validates program designs and results.  Creates video, audio, or computer-based resources to 
enhance learning. 

Minimum/General Experience:  This position requires a minimum of four years experience, of 
which at least two years must be specialized.  Specialized experience includes experience in 
developing and providing technical and end-user training on computer hardware and application 
software.  General experience includes information systems development, training, or related 
fields.  Demonstrated ability to communicate orally and in writing.  

Minimum Education:  A Bachelor’s Degree in any field.  With a Master’s Degree: two years 
general experience of which at least one year must be specialized experience is required.   With 
eight years general experience, of which six years is specialized, a degree is not required. 

COMPUTER SOFTWARE TRAINER 
Duties:  Position requires computer programming, analyses and design knowledge of various 
degrees as well as designing software and implementing databases.  Possesses and applies 
broad knowledge of concepts, practices and procedures.  Designs and develops documentation 
of data requirements.  Provides methodologies for evaluating moderately complex tasks.  Broad 
assignments allow for considerable latitude to determine appropriate methods of completing 
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assignments.  Must have the ability to coordinate with vendors in the pursuit of new software 
and hardware enhancements. 

This position will perform all training functions and ad hoc user support services which may 
include: 

 Preparation of training materials, 

 Coordination and scheduling of training classes with the customer training coordinator, 

 Maintenance of the System User’s Manual, 

 Development of user documentation and user manuals for in-house and special products, 

 Review and evaluation of new software (COTS & GOTS), 

 Review and evaluation of programmer developed software 

 Review and evaluation of new hardware peripherals, (Jukeboxes, scanners, printer, etc.), 

 Development of user’s standard operating procedures for new software and hardware, 

 Review and technical evaluation of all developed applications, 

 Development of lesson plans, hand-outs, cheat sheets and functional hands-on exercises of 
newly required or developed software and hardware that will meet the users’ specific 
requirements, 

 Provide complex word processing support as required, 

 Provide complex graphic support as required. 

Minimum/General Experience:  Must have a minimum of four years of instructor/training 
experience.  This includes the capability to learn and develop training material to fit user 
requirements for all relevant applications.  Position requires knowledge of commercial off the 
shelf software applications and the ability to review and evaluate new software and hardware, 
and provide written technical documentation for the purpose of enhancing the current system. 
The instructor/trainer must be capable of learning and developing training materials to fit user 
requirements.  Position also requires knowledge of COTS software such as Word Perfect and 
Oracle RDBMS. 

Minimum Education:  A Bachelor’s Degree in Computer Science, Management Information 
Systems, Engineering, Mathematics, or any related technical field.  With 8 years directly related 
experience, no degree is required. 

ACQUISITION SPECIALIST I 
Minimum/General Experience: Performs a variety of acquisition and management related 
tasks, either independently, as part of a team, or as team lead, that are broad in nature. 
Personnel in this category are experienced acquisition and/or management professionals with 
duties and responsibilities that include: 

Functional Responsibility: 

 Development and implementation of acquisition strategies for both public (government) and 
private sector organizations  

 Development and instruction of acquisition/management related training courses  
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 Provides source selection support to include process development and management 
expertise, quality reviews, training, and advisory assistance  

 Provides expert red team support and independent quality reviews for a variety of 
acquisition and management related tasks  

 Organizational strategy and development  

 Process improvement and reengineering  

 Provides related knowledge and expertise for the implementation of acquisition and 
management technology solutions to include process automation, program management, 
computer based training solutions and Interactive Computer Based Learning  

 Performs other duties as assigned  

Minimum Education & Experience:  Bachelor s degree and ten years management and/or 
acquisition experience. Five (5) years of general experience is considered equivalent to a 
Bachelors Degree 

PROJECT ADMINISTRATION PROFESSIONAL 5 
Functional Responsibility:  Prepares project management administrative plans and reports.  
Performs analysis, development, and review of program administrative operating procedures.  
Manages technical, financial, contract administration, other specialty functions and scheduling 
activities of the program or project for the program or project manager.  Reviews and provides 
input to reports and other contract deliverables under a project.  Utilizes experience in project 
and cost management tools and software for use in tracking project progress.  Provides 
demonstrated knowledge and understanding of information technology project (and IT aspects 
of Facility Management) responsibilities for the execution of work under the contract.  Oversees 
other administrative support personnel providing direct support to information technology 
projects.  Services of this labor category are only available through this schedule in a support 
role of the principal information technology positions.  

Experience/Education:  Requires a Bachelor’s degree in business or related field and four 
years experience, or equivalent.  Relevant experience, certification from a technical school or 
military organization or other credentials may be substituted for Bachelor’s degree based on 
depth, breadth and relevance to information technology subject matter. 

Mgt Strata Responsibility Functional Roles 
Lead Leads: 

Reviews /inputs to analyses, reports & 
deliverables. 
May oversee other IT administrative 
professionals. 

Leads fulfillment of: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 0 2 4 8 NA 

PROJECT ADMINISTRATION PROFESSIONAL 4 
Functional Responsibility:  Prepares project management administrative plans and reports.  
Coordinates schedules to facilitate completion of contract deliverables, task order review, and 
briefings.  Performs analysis, development, implementation and review of program 
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administrative operating procedures.  Tracks and may perform technical, financial, contract 
administration, other specialty functions and scheduling activities of the program or task for the 
program or project manager.  Provides periodic input to program or project reports covering 
deliverables under a project.   Utilizes experience in project and cost management tools and 
software for use in tracking project status.  Provides demonstrated knowledge and 
understanding of information technology project (and IT aspects of Facility Management) 
responsibilities in support of executing work under the contract.  May oversee other 
administrative support personnel providing direct support to information technology projects.  
Services of this labor category are only available through this schedule in a support role of the 
principal information technology positions.     

Experience/Education:  Requires a Bachelor’s degree in business or related field and three 
years experience or equivalent.  Relevant experience, certification from a technical school or 
military organization or other credentials may be substituted for Bachelor’s degree based on 
depth, breadth and relevance to project management or information technology subject matter. 

Mgt Strata Responsibility Functional Roles 
Sr. level 
professional  

Sr. level Inputs to: 
Analyses, reports & deliverables. 
May oversee other IT administrative 
professionals. 

Senior level contributor to: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 0 1 3 7 NA 

PROJECT ADMINISTRATION PROFESSIONAL 3 
Functional Responsibility:  Supports the preparation of project management administrative 
plans and reports.  Coordinates schedules to facilitate completion of contract deliverables, task 
order review, and briefings.  Provides analysis, development, implementation and review of 
program administrative operating procedures.  Tracks and may perform technical, financial, 
contract administration, other specialty functions and scheduling activities of the program or task 
for the program or project manager.  Provides periodic input to reports and other contract 
deliverables.  Utilizes experience in project and cost management tools and software for use in 
tracking project status.  Provides demonstrated knowledge and understanding of information 
technology project (and IT aspects of Facility Management) responsibilities for the execution of 
work under the contract.  May oversee other administrative support personnel providing direct 
support to information technology projects.  Services of this labor category are only available 
through this schedule in a support role of the principal information technology positions.   

Experience/Education:  Requires a Bachelor’s degree in business or related field and two 
years experience or equivalent.  Relevant experience, certification from a technical school or 
military organization or other credentials may be substituted for Bachelor’s degree based on 
depth, breadth and relevance to project management or information technology subject matter. 

Authorized Federal Supply Schedule Price List  Page 109 
GS-35F-4660G 



 
 Information Technology Services 

 

Mgt Strata Responsibility Functional Roles 
Mid level 
professional 
contributor 

Performs: 
analyses, reports & deliverables. 
May oversee other IT administrative 
professionals. 

Mid Level contributor to: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 0 0 2 6 NA 

PROJECT ADMINISTRATION PROFESSIONAL 2 
Functional Responsibility:  Supports preparation of project management administrative plans 
and reports.  Coordinates schedules to facilitate completion of contract deliverables, task order 
review, and briefings.  Supports efforts to develop, implement and review program 
administrative operating procedures.  Assists more senior project administration professionals 
with tracking technical, financial, contract administration, other specialty functions and 
scheduling activities of the program or task for the program or project manager.  Provides 
periodic input to reports or other contract deliverables.  Utilizes knowledge and understanding of 
information technology project (and IT aspects of Facility Management) responsibilities for 
execution of work under the contract.  Services of this labor category are only available through 
this schedule in a support role to the principal information technology positions.   

Experience/Education:  This position requires a high school diploma and a minimum of three 
years experience or equivalent.  In lieu of a high school diploma or satisfying the total 
experience requirement, relevant experience, technical school, college courses or other 
credentials may be substituted based on depth, breadth and relevance to project management 
or information technology subject matter. 

Mgt Strata Responsibility Functional Roles 
Jr. level 
professional 

Supports: 
analyses, reports & deliverables. 
 

Supports fulfillment of: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 0 0 0 3 NA 

PROJECT ADMINISTRATION PROFESSIONAL 1 
Functional Responsibility:  Supports preparation of project management administrative plans 
and reports.  Coordinates schedules to facilitate completion of contract deliverables, task order 
review, and briefings.  Assists more senior project administration professionals with tracking 
technical, financial, contract administration, other specialty functions and scheduling activities of 
the program or task for the program or project manager.  Provides periodic input to reports and 
other contract deliverables.  Utilizes knowledge and understanding of information technology 
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project (and IT aspects of Facility Management) responsibilities for execution of work under the 
contract.  Services of this labor category are only available through this schedule in a support 
role to the principal information technology positions.   

Experience/Education:  This position requires a high school diploma and a minimum of two 
years experience or equivalent.  In lieu of a high school diploma or satisfying the total 
experience requirement, relevant experience, technical school, college courses or other 
credentials may be substituted based on depth, breadth and relevance to project management 
or information technology subject matter. 

Mgt Strata Responsibility Functional Roles 
Entry level 
professional 

Assists in: 
analyses, reports & deliverables. 
 

Assists in fulfillment of: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 0 0 0 2 NA 

GRAPHICS AND DOCUMENTATION SPECIALIST 2 
Functional Responsibility:  Develops drafts and finalizes information technology 
documentation.  Assists in the collecting and organizing information required for preparation of 
user’s manuals, training materials, installation guides, proposals and reports (including training 
technology and delivery systems).  Edits functional descriptions, system specifications, user’s 
manuals, special reports, and other information technology documentation and deliverables 
(including scanning and archiving operations).  Oversees efforts of lower level graphics and 
documentation support personnel in direct support of information technology projects. 

Experience/Education:  Requires a Bachelor’s degree in graphic arts, mathematics, computer 
science, engineering, business, or related field and one year experience, or equivalent.  
Relevant experience, certification from a technical school or military organization or other 
credentials may be substituted for Bachelor’s degree based on depth, breadth and relevance to 
subject matter. 

Mgt Strata Responsibility Functional Roles 
Lead Leads/performs: 

research and development and editing of 
technical materials & training/delivery 
systems. 

Leads in fulfillment of: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 0 0 1 5 NA 
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GRAPHICS AND DOCUMENTATION SPECIALIST 1 
Functional Responsibility:  Supports development and drafting of information technology 
documentation.  Assists in the collecting and organizing information required for preparation of 
user’s manuals, training materials, installation guides, proposals and reports (including training 
technology and delivery systems).  Edits functional descriptions, system specifications, user’s 
manuals, special reports, and other information technology documentation and deliverables 
(includes scanning and archiving operations). 

Experience/Education:  Requires a high school diploma and three years experience or 
equivalent.  Relevant experience or other credentials may be substituted based on depth, 
breadth and relationship subject matter. 

Mgt Strata Responsibility Functional Roles 
Support staff Supports: 

research and development and editing of 
technical materials & training/delivery 
systems. 

Supports fulfillment of: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 0 0 0 3 NA 

TECHNICAL WRITER/EDITOR 
Duties:  Gathers, analyzes, and composes technical information required for preparation of 
user manuals, training materials, installation guides, reports, etc.  Edits functional descriptions, 
system specifications, users’ manuals, special reports or any other customer deliverables and 
documents.  Conducts research and ensures the use of proper technical terminology. 
Translates technical information into clear, readable documents to be used by technical and 
non-technical personnel.  Prepare, disseminate and provide for the orderly safeguard of 
technical documents.  Proficiency in writing technical documents.  Provide support in the area of 
technical editing by reviewing the grammar, writing styles and syntax of quality materials and 
technical reports.  Provide support by assisting in rewrites of quality materials and technical 
reports. 

Minimum/General Experience:  This position requires at least two years experience in editing 
documents, including technical documents.  Demonstrated ability to work independently or 
under only general direction. 

Minimum Education:  A Bachelor’s Degree in English, Literature, or other related discipline 
and two years of experience or a minimum of 5+ years of relevant experience.  

ADMINISTRATIVE SUPPORT 3 
Functional Responsibility:  Directly supports management by providing general office 
functions, which may include typing correspondence, filing, time reporting and analysis, 
answering telephones and assisting other administrative support staff in direct support of 
information technology projects.  Utilizes experience in using commercial automated word 
processing and spreadsheet software (e.g., WordPerfect, Word, Excel or Lotus).  Services of 
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this labor category are only available through this schedule in a support role to the principal 
information technology positions. 

Experience/Education:  This position requires a high school diploma and a minimum of three 
years experience or equivalent.  In lieu of a high school diploma or satisfying the total 
experience requirement, relevant experience, technical school, college courses or other 
credentials may be substituted based on depth, breadth and relevance to project management 
or information technology subject matter. 

Mgt Strata Responsibility Functional Roles 
Professional admin 
support 

Supports project/task executives and 
PMs in broad range of administrative 
duties.  May lead other administrative 
staff. 

Assists PM in: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 

Education/Experience Equivalence 
Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 0 0 0 3 NA 

ADMINISTRATIVE SUPPORT 2 
Functional Responsibility:  Directly supports management by providing general office 
functions, which may include typing correspondence; filing, time reporting and analysis, 
answering telephones and assisting other administrative support staff in direct support of 
information technology projects.  Utilizes experience in using commercial automated word 
processing and spreadsheet software (e.g., WordPerfect, Word, Excel or Lotus).  Services of 
this labor category are only available through this schedule in a support role to the principal 
information technology positions. 

Experience/Education:  This position requires a High School diploma and one year 
experience, or equivalent.  GED, relevant experience or other credentials may be substituted for 
diploma based on depth and breadth as related to subject matter. 

Mgt Strata Responsibility Functional Roles 
Jr. level admin 
support 

Assists project executives and PMs in 
broad range of administrative duties.   

Assists PM in: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Policy Mgt 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 0 0 0 1 NA 

ADMINISTRATIVE SUPPORT 1 
Functional Responsibility:  Directly supports management by providing general office 
functions, which may include typing correspondence; filing, answering telephones and assisting 
senior administrative support staff in direct support of information technology programs or 
projects.  Utilizes experience in using commercial automated word processing and spreadsheet 
software (e.g., WordPerfect, Word, Excel or Lotus).  Services of this labor category are only 
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available through this schedule in a support role to the principal information technology 
positions. 

Experience/Education:  This position requires a High School diploma.  GED, relevant 
experience or other credentials may be substituted for diploma based on depth and breadth. 

Mgt Strata Responsibility Functional Roles 
Entry level admin 
support 

Assists project/task Executives and PMs 
in broad range of administrative duties.   

Assists PM in: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Policy Mgt 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 0 0 0 0 NA 

ADMINISTRATIVE SPECIALIST 
Duties:  Directly support Program Manager or Project Manager by maintaining personnel and 
other files; prepares correspondence, schedules and coordinates travel.  Assists in the 
preparation of presentation graphics and supports the development of contract deliverables and 
reports by developing and updating graphic presentations to improve the quality and enhance 
the usability of these documents.  Performs high level secretarial work under the general 
supervision of manager.  Types and proofreads correspondence, reports, and documentation.  
Maintains filing system for department.  Answers telephones, responds to routine 
questions/requests, greets visitors, schedules meetings, mail distribution, and makes travel 
arrangements. 

Minimum/General Experience:  Requires a high school diploma and a minimum of three years 
experience in office administration and developing graphic/artistic presentations for publications 
and documents (preferably technical documentation).  At minimum, one year of specialized 
experience using commercial automated word processing, graphics systems, and desktop 
publishing systems.  Demonstrated ability to work independently or under only general direction. 

Minimum Education:  Requires a High School Diploma and three years experience.  With an 
Associate’s Degree in Computer Science, Information Systems, Engineering, Business, or other 
related scientific or technical discipline: one-year general experience is required. 

DATA ENTRY CLERK 
Duties:  Performs data entry via on-line data terminal, key-to-tape, key-to-disk, or similar 
device.  Verifies data entered, where applicable. 

Minimum/General Experience:  Typically required to work under close supervision and 
direction.  One year experience in data entry and verification.   

Minimum Education:  Requires a high school diploma and one year experience.  An Associate 
of Arts (AA) degree in Computer Science or related study will be considered equivalent to one 
half year of general experience.  Formal specialized training may be substituted on the basis of 
one month of training for one month of experience, not to exceed three months. 
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INTERN 2 
Functional Responsibility:  Provides general entry level information technology support 
functions duties under direct supervision.  Assignments may include support in all information 
technology areas including network, fiber optic and facilities, administrative and engineering 
support.  May also support imaging operations with cutting, binding, and scanning activity for 
document archiving tasks. Services of this labor category are only available through this 
schedule in a support role to the principal information technology positions. 

Experience/Education:  This position requires a high school diploma or equivalent.  GED, 
relevant experience coursework or other credentials may be substituted for diploma based on 
depth and breadth and relevance to information technology subject matter.  Courses must 
include information system orientation and use. 

Mgt Strata Responsibility Functional Roles 
Intern support Support project / task or department 

teams in performing basic functions 
under direct supervision. 

May assist in fulfillment of: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 

Education/Experience Equivalence 
Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 0 0 0 0 NA 

INTERN 1 
Functional Responsibility:  Provides general entry level information technology support 
functions duties under direct supervision.  Assignments may include support in all information 
technology areas including network, facilities, administrative and engineering support.  May also 
support imaging operations with cutting, binding, and scanning activity for document archiving 
tasks.   Services of this labor category are only available through this schedule in a support role 
to the principal information technology positions. 

Experience/Education:  Requires a High School diploma.  GED, relevant experience or other 
credentials may be substituted for diploma based on depth and breadth and relevance to 
information technology subject matter.  Courses must include information system orientation 
and use. 

Mgt Strata Responsibility Functional Roles 
Intern support Assists project / task or department 

teams in performing basic functions 
under direct supervision. 

May assist in fulfillment of: 
Cost Mgt. 
Work Standards 
Schedule Mgt 
Supervision  
Policy Mgt 

Education/Experience Equivalence 

Education: PhD MA/MS BA/BS High School Other 

Yrs Expr. 0 0 0 None NA 
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USA COMMITMENT TO PROMOTE SMALL BUSINESS PARTICIPATION 
PROCUREMENT PROGRAMS 

 

ManTech Advanced Systems International, Inc. provides commercial products and services to 
the Federal Government.  We are committed to promoting participation of small, small 
disadvantaged and women-owned small businesses in our contracts.  We pledge to provide 
opportunities to the small business community through reselling opportunities, mentor-protégé 
programs, joint ventures, teaming arrangements, and subcontracting. 

COMMITMENT 

• To actively seek and partner with small businesses. 

• To identify, qualify, mentor, and develop small, small disadvantaged and women-owned 
small businesses by purchasing from these businesses whenever practical. 

• To develop and promote company policy initiatives that demonstrate our support for 
awarding contracts and subcontracts to small business concerns. 

• To undertake significant efforts to determine the potential of small, small disadvantaged, and 
women-owned small business to supply products and services to our company. 

• To insure procurement opportunities are designed to permit the maximum possible 
participation of small, small disadvantaged, and women-owned small businesses. 

• To attend business opportunity workshops, minority business enterprise seminars, trade 
fairs, procurement conferences, etc., to identify and increase small businesses with whom to 
partner. 

• To publicize in our marketing publications our interest in meeting small businesses that may 
be interested in subcontracting opportunities. 

• We signify our commitment to work in partnership with small, small disadvantaged, and 
women-owned small businesses to promote and increase their participation in Federal 
Government contracts.  To accelerate potential opportunities please contact 

Kimberly A. Bowley 
Corporate Small Business Liaison Officer 
(703) 218-6317, fax (703) 218-6340 
kim.bowley@mantech.com
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FEDERAL SUPPLY SCHEDULES BLANKET PURCHASE AGREEMENTS 

 

BLANKET PURCHASE  AGREEMENTS - THEY’RE NOT JUST FOR -SIMPLIFIED 
ACQUISITION PURCHASES 

 

The use of Blanket Purchase Agreements under the Federal Supply Schedule Program have 
been permitted for a long time.  Check Federal Acquisition Regulation (FAR) 13.303-2(c)(3): 
“BPAs may be established with Federal Supply Schedule contractors...”.  Let’s look at the 
benefits of a BPA with a Federal Supply Schedule contractor today: 

Setting up a BPA with a Federal Supply Schedule contractor is a way to fill recurring needs 
while taking advantage of quantity discounts, saving administrative time and reducing 
paperwork. 

In the past, individual orders under a BPA could not exceed the maximum order limitation.  
Today, that is no longer true.  With the removal of the maximum order limitation, agencies are 
no longer restricted by any dollar limitations when placing orders under a BPA.   

For large BPAs, agencies are empowered and encouraged to seek further price reductions. 

With a Federal Supply Schedule BPA you can order as much as you want, as little as you want 
and as often as you want.  There is no better tool available to purchase than a Federal Supply 
Schedule BPA.  Your flexibility and the advantages are endless when you set up a BPA! 

You can use a BPA as an ordering device that your field offices across the nation can 
participate in, allowing them to place orders directly.  In doing so, your entire agency reaps the 
benefits of additional discounts negotiated into your own BPA!!  In addition, you reduce the 
administrative burden of writing numerous purchase orders. 

Teaming Arrangements are permitted with Federal Supply Schedule Contractors in accordance 
with FAR 9.6.  Teaming Arrangements may be incorporated into your BPA! 

FAR 13.3 provides the following procedures for establishing BPAs under the Simplified 
Acquisition Procedures: 

The Contracting Officer may use BPAs:  

 When there is a need for a wide variety of items, but the exact items, quantities and 
delivery requirements are not known in advance. 

 When a need for commercial sources of supply for one or more offices that do not have 
purchase authority exists. 

 To reduce the administrative burden of writing numerous purchase orders. 
 Contracting Officers must contact Vendors to negotiate the terms and conditions of the 

BPA. 
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SAMPLE BPA FORMAT 
 

                BPA NUMBER _____________ 

(CUSTOMER NAME) 
 BLANKET PURCHASE AGREEMENT 

 

Pursuant to GSA Federal Supply Schedule Contract Number(s)_________________________ and Federal Acquisition 
Regulation (FAR) 8.405-3, Blanket Purchase Agreements (BPAs), the Contractor agrees to the following terms of a BPA 
EXCLUSIVELY WITH   ___(Ordering Agency) ___: 

(1) The following contract services/products can be ordered under this BPA.  All orders placed against this BPA are 
subject to the terms and conditions of the contract, except as noted below: 

 ITEM (Model/Part Number or Type of Service)                         SPECIAL BPA DISCOUNT/PRICE 

 _____________________________________                                _______________________________     
_____________________________________                                _______________________________ 

(2) Delivery:  

 DESTINATION                                                                                     DELIVERY SCHEDULE/DATES 

 _____________________________________                                _______________________________                       
_____________________________________                                _______________________________ 

(3) The Government estimates, but does not guarantee, that the volume of purchases through this agreement will be 
________________. 

(4) This BPA does not obligate any funds. 

(5) This BPA expires on __________________________or at the end of the contract period, whichever is earlier. 

(6) The following office(s) is hereby authorized to place orders under this BPA: 

 OFFICE                     POINT OF CONTACT 

 _____________________________________                                _______________________________ 

 _____________________________________                                _______________________________ 

(7) Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX, paper, or oral communications. 

(8) Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickets or sales slips that 
must contain the following information as a minimum: 

 (a)  Name of Contractor; 

 (b)  Contract Number; 

 (c)  BPA Number; 

 (d)  Model Number or National Stock Number (NSN); 

 (e)  Task/Delivery Order Number; 

 (f)   Date of Purchase; 

 (g)  Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be shown when incompatible
       with the use of automated systems; provided, that the invoice is itemized to show the information); and 

 (h)  Date of Shipment. 

(9) The requirements of a proper invoice are as specified in the Federal Supply Schedule contract.  Invoices will be  
submitted to the address specified within the task/delivery order transmission issued against this BPA.  

(10) The terms and conditions included in this BPA apply to all purchases made pursuant to it.  In the event of an  
inconsistency between the provisions of this BPA and the Contractor's invoice, the provisions of this BPA will take 
precedence. 
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CONTRACTOR TEAM ARRANGEMENTS AND FEDERAL SUPPLY SCHEDULES 

 

In the spirit of the Federal Acquisition Streamlining Act, all Federal agencies have been 
encouraged to facilitate innovative contracting/acquisition approaches.  FAR Part 1.102 
provides Guiding Principles on the Federal Acquisition System, outlining what the System will 
achieve -- 

 Satisfy the customer (cost, quality and timeliness of delivery) 
 Maximize use of commercial products and services 
 Consider contractor’s past performance 
 Promoting competition 
 Minimize administrative costs 
 Conduct business with integrity, fairness and openness 
 Fulfill public policy objectives 

The Federal Supply Schedule program is a source that customers may use to achieve what the 
System has outlined for Acquisition Teams to follow. 

Each member of the “Acquisition Team” is to exercise personal initiative and sound business 
judgment and is responsible for making acquisition decisions that deliver the best value product 
or service to meet the customer’s needs.  FAR 1.102-4 further empowers Government Team 
members to make acquisition decisions within their areas of responsibility including selection, 
negotiation and administration.  The contracting officer has the authority to the maximum extent 
practical, to determine the applications of rules, regulations, and policies.   

In light of these changes, Federal Supply Schedule customers may refer to FAR 9.6 - 
Contractors Team Arrangements.  The policy and procedures outlined in this part will provide 
more flexibility and allow innovative acquisition methods when using the Federal Supply 
Schedules.  Customers are encouraged to review this section and should note this is 
permissible after contract award.  Team Arrangements combined with the Federal Supply 
Schedule Program provide Federal customers a powerful commercial acquisition strategy. 
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BASIC GUIDELINES FOR USING “CONTRACTOR TEAM ARRANGEMENTS” 

 

Federal Supply Schedule contractors may use “Contractor Team Arrangements” (see FAR 9.6) 
to provide solutions when responding to a customer agency requirements. 

These Team Arrangements can be included under a Blanket Purchase Agreement (BPA).  
BPA’s are permitted under all Federal Supply Schedule contracts. 

Orders under a Team Arrangement are subject to terms and conditions of the Federal Supply 
Schedule contract. 

Participation in a Team Arrangement is limited to Federal Supply Schedule contractors. 

Customers should refer to FAR 9.6 for specific details on Team Arrangements.   

Here is a general outline on how it works: 

 The customer identifies their requirements. 

 Federal Supply Schedule contractors may individually meet the customers needs, or 

 Federal Supply Schedule contractors may submit a Schedules “Team Solution” to meet 
the customer’s requirement. 

 Customers make a best value selection. 

 

For more information contact: 

INTERNET ADDRESS - LINDA.HAUENSTEIN@GSA.GOV 

FAX (703) 305-6594 OR CALL (703) 305-6566. 
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