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CUSTOMER INFORMATION

la. Authorized Special Item Numbers (SINS).
132-51 Information Technology (IT) Professional Services

1b. Lowest priced model number and lowest unit price for that model for each SIN awarded in the contract:
Not Applicable

lc. Descriptions of all commercial job titles, experience, functional responsibility, and education for those
types of employees or subcontractors who will perform services begin on page 5.

2. Maximum order: 500,000

3. Minimum order: $100.00

4. Geographic coverage (delivery area): CONUS including Alaska, Hawaii, Puerto Rico, DC and U.S.
Territories

5. Point(s) of production (city, county, and state or foreign country): The United States of America

6. Discount from list prices or statement of net price: Government prices are net

7. Quantity discounts: None

8. Prompt payment terms: 0%, Net 30 Days

%a. Notification that Government purchase cards are accepted below the micropurchase threshold

9b. Notification that Government purchase cards are accepted above the micropurchase threshold

10. Foreign items (list items by country of origin): Not Applicable

11a. Time of delivery: As Mutually Agreed per Delivery Order

11b. Items available for expedited delivery: Not Applicable

1lc. Overnight and 2-day delivery: Not Applicable

11d. Urgent Requirements: Not applicable

12. F.O.B. Point: Destination to the 48 contiguous states and Washington D. C. and port of exit to Alaska,
Hawaii and Puerto Rico.

13a. Ordering address:
CRGT Inc.
11921 Freedom Drive, Suite 1000
Reston, Virginia 20190

13b. Ordering Procedures: For supplies and services, the ordering procedures, and information on Blanket
Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3.

14, Payment address:
CRGT Inc.
11921 Freedom Drive, Suite 1000
Reston, Virginia 20190

15. Warranty provision: Not Applicable

16. Export packing charges: Not Applicable

17. Terms and conditions of Government purchase card acceptance (any thresholds above the micropurchase
level): None

18. Terms and conditions of rental, maintenance, and repair: Not Applicable

19. Terms and conditions of installation: Not Applicable

20. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices:
Not Applicable

20a. Terms and conditions for any other services: Not Applicable

21. List of service and distribution points: Not Applicable

22. List of participating dealers: Not Applicable

23. Preventive maintenance: Not Applicable

24a. Environmental attributes, e.g., recycled content, energy efficiency, and/or reduced pollutants: Not
Applicable

25. Data Universal Number System (DUNS) number. 849550983

26. CRGT Inc’s registration in the System for Award Management is valid through 01/27/15
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CRGT Inc. - Authorized labor category descriptions

Program Manager
Minimum/General Experience: 10+ years of professional work experience that provides the required knowledge and
skill set. Ability to work with Government contracts personnel.

Functional Responsibility: Schedules and allocates work, provides advice, guidance and training to subordinates
and recommends/determines personnel actions for department. Responsible for department/project planning,
execution and performance. Plans and directs technological improvements and project management
implementation. Manages a diverse group of functional activities, subordinate groups of technical and
administrative personnel. Defines and directs technical specification and tasks to be performed by team members,
defines target dates of tasks and subtasks. Provides guidance and assistance in coordinating output and ensuring the
technical adequacy of the end product.

Minimum Education: Bachelors degree in a relevant field of study.

Senior Management Analyst

Minimum/General Experience: 8 to 10 years experience in assigned business/information technology area.
Requires 5 years specific expertise in a functional area as required. Up to date knowledge of applicable rules,
information technology, regulations, procedures as required.

Functional Responsibility: Responsible for leading and coordinating the evaluation and analysis of current
business processes involving information technology. Evaluates current procedures and makes recommendations
concerning improving effiency. Analyzes and evaluates complex business systems, both current and proposed, and
reports results. Reviews fuctional requirements and makes determination concerning compliance or requirements
emerging as a result of changes. Documents existing processes and any recommended changes. Performs process
reengineering based on analysis and combines the results of analysis to evaluates existing and emerging technology,
as applicable, to solve problems. Performs statistical analysis, gathers budget information, evalutes contracts and
compliance with meeting requirements or assigned tasks. Leads small groups in execution of assigned tasks.

Ability to use automated tools to facilitate execution of duties for budget analysis, preparation of briefings, flow of
models or statistical analysis. Requires excellent skills in written and oral communication.

Minimum Education: Master’s degree or other advances certification related to area of assignment (or an
equivalent combination of training and professional work experience).

Commercial Job Title: Management Analyst

Minimum/ General Experience: Requires 2-3 years experience in business and information technology systems.
Functional Responsibility: Performs analysis and engineering of information and business systems. Defines
requirements and limitations, technical guidance and direction, analysis business processes. Prepares budgets,
performs statistical analysis, prepares briefings, coordinates positions. Conducts studies and presents
recommendations and solutions related to short and long range program planning requirements, incorporating
information technology as appropriate. Provide advice and assistance to managers that directly affect the conduct
and attainment of agency goals and objectives.

Minimum Education: Bachelor’s degree or business related certification related to area of assignment (or an
equivalent combination of training and professional work experience).

Commercial Job Title: Information Technology Team Leader

Minimum/ General Experience: Requires 4-6 years experience in managing an information technology business
area. Must have up to date knowledge of applicable information technology, regulations, or procedures as
required.

Functional Responsibility: Manages a group, or team(s), of information technologists in execution of assigned
tasks. Responsible for leading and coordinating the evaluation and analysis of current business processes involving
information technology directly or in support of a particular business area. Documents existing processes and
provides recommendations to improve services/processes through the use of information technology. Ability to use
automated tools to facilitate preparation of briefings, flow models or statistical analysis. Manages a team or group
to accomplish an assigned task(s), develop an application or ensures daily support requirements are met. Requires
excellent skills in written and oral communication.
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Minimum Education: Master’s degree or other advanced certification related to area of assignment (or an
equivalent combination of training and professional work experience).

Commercial Job Title: Internet Systems Architect

Minimum/General Experience: 8 to 10 years experience that provides the required knowledge and skills.
Functional Responsibility: Provides business, technical and personnel management across multiple projects, such
as Internet engineering studies, computer applications and systems development. Defines and develops network
and systems architecture from customer requirements. Analyzes system requirements and develops design
alternatives to satisfy those requirements. Provides technical leadership developing solutions for engineering
studies and Internet applications.

Minimum Education: Bachelors degree (or equivalent).

Commercial Job Title: Internet Engineer

Minimum/General Experience: 3 to 6 years of experience that provides the required knowledge.

Functional Responsibility: Provides technical solutions for routine to complex engineering studies, and Internet
applications.

Minimum Education: Bachelor degree (or equivalent).

Commercial Job Title: Principal Engineer
Minimum/General Experience: 7+ years experience (or an equivalent combination of training and professional
work experience).

Functional Responsibility: Develops and refines new engineering techniques to enhance quality and productivity.
Establishes performance and technical standards. Generates and approves project and testing specifications. May
lead or coordinate complex task/project teams. Devises appropriate tests to evaluate, debug and check systems.
Documents the results of complex analysis and design tasks. Designs complex systems and develops standards and
techniques.

Minimum Education: Bachelors degree in a technical discipline.

Commercial Job Title: Senior Systems Engineer
Minimum/General Experience: 5 years experience in project management/implementation.

Functional Responsibility: Plans project coordination, management and engineering. Provides comprehensive
definition of all aspects of system development from analysis of mission needs to verification of system performance.
Performs evaluation of alternatives and assessment of risks and costs.

Minimum Education: Bachelors degree in engineering.

Commercial Job Title: Systems Engineer
Minimum/General Experience: 4+ years experience (or an equivalent combination of training and professional
work experience) in analysis, design and development of large business information systems.

Functional Responsibility: Performs complex engineering analysis and design tasks. Prepares specifications and
designs, and implements solutions. May design subsystems; assists in developing standards. May work as part of a
project team. Responsible for analyzing, evaluating, and making recommendations on current and proposed
systems and architecting cost effective solutions to ensure systems developed make the most of resource and
technology available in meeting business requirements. Adept at problem definition and resolution. Capable of
documenting the business requirement and recommended solution.

Minimum Education: Bachelors degree or other technical degree.

Commercial Job Title: Engineer

Minimum/General Experience: Requires 2-3 years engineering experience in specific area or discipline (eg.
Computer Science)

Functional Responsibility: Performs complex engineering analysis and design tasks. Prepares specifications and
designs, and implements solutions. May design subsystems; assists in developing standards. May work as a part of
a specific project team. Must have good communication skills.
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Minimum Education: Bachelor’s degree or other technical certification related to area of assignment (or an
equivalent combination of training and professional work experience).

Commercial Job Title: Senior Database Design Engineer

Minimum/General Experience: Expert knowledge of terminology, usage, and operating concepts of data
administration, dictionaries and repositories that support re-use of information systems for relational as well as
object oriented database systems. Require 6-9 years progressively responsible database systems development,
database development and design for large scale, client server systems.

Functional Responsibility: Assists in the design and development of large-scale systems such as a data warehouse
or data marts. Work with users to identify data to include in the database; develop data models and logical and
physical designs; develop and implement specifications and data flow requirements for the conversion of data from
legacy systems. Develop system performance parameters. Write reports and brief results of design specifications to
develop large scale database systems. Work with application software engineers to ensure an integrated system
performance. Evaluates emerging technology, both hardware and software, and makes recommendations
concerning their use and applicability to supported systems. Capable of providing the full range of system design
support in large scale client-server computing projects.

Minimum Education: Bachelor’s degree or other technical degree in computer science (or an equivalent
combination of training and professional work experience). Certification in vendor specific databases as required.
Experience may be substituted for specific vendor certifications.

Commercial Job Title: Senior Database Administrator

Minimum/General Experience: Expert knowledge of terminology, usage, and operating concepts of data
administration, dictionaries and repositories that support re-use of information systems. Requires 6-9 years
progressively responsible database systems development, database development and data administration experience
for large scale systems; minimum 2 years experience in UNIX operating system and experience as a database
administrator on UNIX systems.

Functional Responsibility: To assist in development of and/or administration of large scale computer systems such
as a data warehouse or data marts. . Work with users to identify data to include in the database; develop data
models and logical and physical designs; develop and implement specifications and data flow requirements for the
conversion of data from legacy systems. Monitor system performance and recommend systems performance
requirements. Write reports and brief results of analysis and routine maintenance tasks to maintain a large
database. Work with application software engineers to ensure an integrated computer system. Ensure systems
backup is scheduled and accomplished for major systems. Evaluates emerging technology, both hardware and
software, and makes recommendations concerning their use and applicability to supported systems. Capable of
providing the full range of system administration support in large scale client-server computing environment.
Minimum Education: Bachelor’s degree or other technical degree related to computer science (or an equivalent
combination of training and professional work experience). Certification in vendor specific databases as required.
Experience may be substituted for specific vendor certifications.

Commercial Job Title: Senior Database Programmer

Minimum/General Experience: Minimum of 5 years progressive data processing experience in the design and
development of database applications. Supervisory experience in managing junior database programmers and
providing them direction.

Functional Responsibility: Writes functional specifications and prepares implementation schedules for smaller
applications and subsystems to major applications. Monitors existing systems making recommendations for
improved performance and service to the applications user. Ability to resolve program and system problems
through program dumps and other debugging techniques. Knowledge and experience with system analysis and
design methodologies.

Minimum Education: Bachelors degree in computer science.

Commercial Job Title: Database Programmer
Minimum/General Experience: Minimum of 3 years progressive data processing experience in the design and
development of database applications.
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Functional Responsibility: Writes functional specifications and prepare implementation schedules for smaller
applications and subsystems to major applications. Monitors existing systems making recommendations for
improved performance and service to the applications user. Ability to resolve program and system problems
through program dumps and other debugging techniques. Knowledge and experience with system analysis and
design methodologies.

Minimum Education: Bachelors degree in computer science.

Commercial Job Title: Junior Database Programmer
Minimum/General Experience: Minimum of one year progressive data processing experience in the design and
development of database applications.

Functional Responsibility: Writes functional specifications and prepare implementation schedules for smaller
applications and subsystems to major applications. Monitors existing systems making recommendations for
improved performance and service to the applications user.

Minimum Education: Bachelors degree in computer science.

Commerical Job Title: Senior Software Engineer
Minimum/ General Experience:Requires 8 years’ experience in programming/analyst position including 4 years’
experience in manageing or planning software application development or maintenance.

Functional Responsibility: Uses superior analytical, problem solving and communication skills to coordinate the
efforts of other softwate engineers in large software system design, development, testing, implementation,
verification, validation and maintenance. Knowledge of relationsl databases and object oriented design principles
for application development. Evaluates the performance of programmers in meeting requirements specifications,
prepares reports concerning functionpoint analysis of requirements and forecasts costs of implementing software
designs. Also expected tp be able to evaluate and assess amerging development tools and technologies as well as
maintain a functional knowledge of technologies involving Internet application development.

Minimum Education: Master’s degree or other technical degree/certification related to area of assignment (or an
equivalent combination of training and professional work experience).

Commerical Job Title: Senior Application Developer

Minimum/ General Experience: Requires 8 years’ experience in programming/analyst position including 4 years’
experience in applicable programming area/language (4" generation languages). Hands on experience (3-4 years)
with advanced software development tools and operating system UNIX programming and administration for
Internet/Intranet applications as required.

Functional Responsibility: Develops applications using graphical interfaces and advances development tools such
as Power Builder. Works well in a small team with ability to take the technical lead as requires. Works with people
to define requirements and develop specifications, to include providing written specs. Works with legacy
applications to determine requirements for building replacement systems, designing interfaces, or to review
applications for Year 2000 problem analysis and solutions. Excellent written and oral communication skills, with
the ability to formulate and document system designs and business analysis as required. Analyzes functional
business applications and design specifications for functional activities. Develops block diagrams and flow charts.
Translates detailed design into computer software. Enhances software to reduce operating time or improve
efficency. Provided technical direction and supervision to ensure milestones are met.

Minimum Education: Bachelor’s degree or other technical degree related to area of assignment (or an equivalent
combination of trainging anad professional work experience).

Commercial Job Title: Computer Programmer
Minimum/General Experience: Knows fundamental concepts, practices and procedures.
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Functional Responsibility: Support the process improvement effort of an organization by providing specific
technical expertise in the area of computer applications, as required by the process owner, team leader or team
members.

Minimum Education: Requires the knowledge normally acquired through an undergraduate program in the related
area of specialty (Engineering, Computer Science, Mathematics, Physics) and the equivalent combination of
training and/or professional work experience that provides the required knowledge and skills.

Commercial Job Title: Senior Systems Analyst
Minimum/General Experience: Experience in computer-aided software engineering (CASE) tools. Four years
experience that provides the required knowledge and skills.

Functional Responsibility: Identification and resolution of problems encountered by the users of the system.
Analysis and implementation of enhancements. Performance of daily functions such as backups. Responsible for
the operation and maintenance of databases. Performs system-wide analysis, primarily with respect to computer
functions allocations. Performs system-wide analysis, primarily with respect to software development, hardware
development and reliability, maintainability and availability.

Minimum Education: Bachelors degree in computer science.

Commercial Job Title: Program Analyst
Minimum/General Experience: Expertise to conduct investigations and studies and present recommendations and
solutions related to short and long range program planning requirements.

Functional Responsibility: Classify and summarize data for the preparation and submission of reports on a
recurring basis. Provide advice and assistance to managers which directly affect the conduct and attainment of
agency goals and objectives.

Minimum Education: Bachelors degree in computer science.

Commercial Job Title:  Systems Analyst
Minimum/General Experience: Position requires computer design implementation and integration knowledge of
various degrees.

Functional Responsibility: Support the process improvement effort of an organization by providing specific
technical expertise in the area of statistics as required by the process owner, team leader or team members.
Required to design and implement modifications or enhancements to forms, menus and reports.

Minimum Education: Bachelors degree in computer science.

Commercial Job Title:  Senior Network Engineer
Minimum/General Experience: Minimum of 5 years experience in networking, maintenance of firewall routers and
other hardware.

Functional Responsibility: Proposes and implements network policy to include Bastion Hosts, fireballs, LAN,
Internet Applications (Gopher, Mosaic), modems, modem pools, communications servers, and WAN connectivity.
Maintains firewall routers to include filtering, understanding of UNIX services and ports. Maintains applicable
CERT and CIAC alerts and bulletins. Implements recommended security changes to include changing UNIX
programs and applications, modifying firewalls and Bastion Hosts.

Minimum Education: Bachelors degree in computer science.

Commercial Job Title: Network Engineer

Minimum/General Experience: A minimum of 5 years of progressively more difficult systems experience with 3
years experience within the last 4 years in planning, architecting, developing, testing and implementing LAN
business system configurations. Working knowledge of state of the art LAN systems hardware, software, techniques
and concepts including OSI model, repeaters, bridges, routers, gateways, DECNet, TCP/IP, IPX, DNS, SDLC,
SNMP protocols, IEEE Ethernet and Token-Ring, ANSI FDDI and EIA/TIA cabling standards.
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Functional Responsibility: Responsible for analyzing, evaluating and architecting cost effective LAN application
solutions that make the most of resources and technology available in meeting business requirements. Adept at
problem definition and resolution. Capable of documenting the business requirement and recommended solution.
Experienced in analysis, design, development, testing and implementation of LAN application solutions.

Minimum Education: Bachelors degree in computer science.

Commercial Job Title: Network Technician
Minimum/General Experience: Experienced in analysis, design, development, testing and implementation of LAN
application solutions.

Functional Responsibility: Responsible for analyzing, evaluating and architecting cost effective LAN application
solutions that make the most of resources and technology available in meeting business requirements. Adept at
problem definition and resolution. Capable of documenting the business requirement and recommended solution.

Minimum Education: Bachelors degree or a minimum of 2+ years of relevant experience.

Commercial Job Title: Consultant
Minimum/General Experience: Requires 7-10 years experience in area requiring special consultation or subject
matter expertise or training in area of new technology focus.

Functional Responsibility: Provide consulting to managers, supervisiors and workforce on areas requiring
expertise in a particulat technical or functional area.

Minimum Education: Bachelors degree with advanced training as required in specific area. Certification in area
of expertise if available.

Commercial Job Title: Technical Writer
Minimum/General Experience: Proficiency in writing technical documents.

Functional Responsibility: Prepare, disseminate and provide for the orderly safeguard of technical documents.
Provide support in the area of technical editing by reviewing the grammar, writing styles and syntax of quality
materials and technical reports. Provide support by assisting in rewrites of quality materials and technical reports.
This position develops, writes and edits material for reports, manuals, briefs, proposals, instruction books, catalogs,
and related technical and administrative publications concerned with work methods and procedures, and installation,
operations and enhancement of equipment. Interviews production and other personnel and reads journals, reports
and other material to become familiar with product technologies and production methods. Reviews manufacturer’s
and trade catalogs, drawings and other data relative to operation and enhancement of equipment. Organizes material
and completes writing assignments with regard to order, clarity, conciseness, style and terminology.

Minimum Education: Bachelors degree or a minimum of 3+ years of relevant experience.

Commercial Job Title:  Clerk Typist
Mininum/General Experience: 2 years of experience.

Functional Responsibility: Support the project manager by typing letters, reports etc. as required. Make travel
arrangements, order supplies, maintain files and reference materials.

Minimum Education: High school graduate.

Commercial Job Title: Graphic Artist

Minimum/General Experience: 1-year of experience

Functional Responsibility: Support the program or project manager by preparing presentgtion graphics and support
the development of contract deliverables.

Minimum Education: High School Diploma.
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Commercial Job Title: Software Development Project Manager

Minimum/General Experience: 10-years experience

Functional Responsibility: Provides technical and administrative direction for personnel performing software
development tasks. Coordinates with the program manager to ensure problem solution.

Minimum Education: Bachelor’s degree in computer science, information systems, engineering, business or other
related discipline.

Commercial Job Title: Senior SGML Analyst

Minimum/General Experience: 5-years experience

Functional Responsibility: Analyze and study complex online document conversion system requirements. Design
software tools and subsystems to support software reuse and domain analyses.

Minimum Education: Bachelor’s degree in computer science, information systems, engineering, business or other
related discipline.

Commercial Job Title: Security/Information Systems

Minimum/General Experience: 6-years experience

Functional Responsibility: Analyze and define security requirements for Multilevel Security (MLS) issues. Design,
develop, engineer and implement solutions to MLS requirement.

Minimum Education: Bachelor’s degree in electrical engineering, information science, information systems,
computer science, physics, math or other related discipline.
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CRGT Inc. - Authorized labor category descriptions

Job Title Years of Experience Education Required GSA Rates thru
12/15/17 (Per Hr)
ADMINISTRATIVE ASSISTANT 2 HS 36.52
8 in Programming/analyst
and 4 in software
APPLICATION DEVELOPER - SENIOR application development MS or equivalent 108.08
CONSULTANT 7-10 BA/BS 219.12
BS or equivalent and
appropriate
certifications or
DATABASE ADMINISTRATOR - SENIOR 6-9 equivalent 145.76
BS or equivalent and
appropriate
certifications or
DATABASE DESIGN ENGINEER - SENIOR 6-9 equivalent 168.53
BA/BS in computer
DATABASE PROGRAMMER - SENIOR 5 science 96.4
MS or other advanced
INFORMATION TECHNICAL TEAM LEADER 4-6 degree or equivalent 90.55
INTERNET SYSTEMS ARCHITECT 8-10 BS or equivalent 134.37
MANAGEMENT ANALYST 2-3 BS or equivalent 105.03
8-10 IT with 5 specific to MS or other advanced
MANAGEMENT ANALYST - SENIOR functional area degree or equivalent 122.7
NETWORK ENGINEER - LEVEL 1 2-3 in specific area BA/BS or equivalent 72.45
BA/BS in computer
NETWORK ENGINEER - LEVEL 3 5 with 3in LAN science 92.02
BA/BS in computer
NETWORK ENGINEER - LEVEL 5 5 science 108.08
BAJ/BS or 2+ years
NETWORK TECHNICIAN relevant experience 59.88
BS in technical
PRINCIPAL ENGINEER 7+ discipline 129.99
BA/BS in computer
PROGRAM ANALYST science 87.41
PROGRAM MANAGER 10+ BA/BS 143.16
BA/BS in computer
SOFTWARE DESIGN PROJECT MANAGER 10 science 167.36
8 in Programming/analyst
and 4 in software
SOFTWARE ENGINEER - SENIOR application development MS or equivalent 127.07
BAJ/BS in computer
SYSTEMS ANALYST science 77.11
BA/BS in Computer
SYSTEMS ANALYST - SENIOR 4 Science 94.96
BS or other technical
SYSTEMS ENGINEER 4+ degree 107.99
SYSTEMS ENGINEER - SENIOR 5 BS in Engineering 119.78
BS in electrical
engineering,
information science,
information systems,
computer science,
TECHNICAL LEAD - SECURITY/INFO SYSTEMS 6 physics, or math 167.36
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