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I. Altarum Institute 

Overview 

Our management approach is based upon 55 years of experience with established procedures and experienced personnel. At Altarum, every customer counts.

Altarum Institute (Altarum), is an independently owned company organized for the purpose of assisting Government and industry in solving problems through the application of information technology.  Altarum is founded in the deep and rich heritage spanning more than 55 years of objective technology research, insightful policy analysis, and the deployment of customized knowledge technology solutions for government and industry.  The Altarum Institute is the result of the merger in May of 2001of the Environmental Research Institute of Michigan (ERIM) and Vector Research Incorporated (VRI).  

Originating as an Aeronautical Research Laboratory for the University of Michigan in the late 1940’s, ERIM was established as a private nonprofit organization in 1973 by the Michigan State Legislature.  Vector Research, Incorporated also had its founders come from the University of Michigan.  In 1969, VRI was founded as a “spin-off” from the University of Michigan’s Systems Research Lab.  The combined ERIM and VRI histories of technical excellence, non-partisan research, and customer satisfaction provide the foundation for growth. 
Although Altarum is headquartered in Ann Arbor, Michigan, Altarum's largest office and most of the professional staff are located in Arlington, Virginia. Government personnel depend on Altarum's experience and innovative work, resulting in a high rate of repeat business and steadily controlled growth. We are fully qualified to perform GSA Schedule 70 work. Our success with information technology projects is supported by our established methods, including:

Software Engineering Institute (SEI) Program. Altarum's software practices have been inspected by the Internal Revenue Service as part of its successful TIPSS program. Altarum was certified as an SEI CMM Level-2 firm and applies these repeatable management procedures to GSA tasks.

Quality Assurance Procedures. Altarum has established a quality assurance (QA) program in conjunction with its SEI program. QA is built into all Altarum efforts, from the development of detailed project management plans to thorough testing of products.

Effective Planning. Altarum 's planning process is automated around workflows. This enables us to communicate electronically with clients and meet their requirements in a timely manner while maintaining stability and quality.

Client Focus. Altarum is committed to client focus. As soon as a delivery order is awarded, we customize our procedures to fit your needs, including:

· Tailoring Altarum 's existing management and QA plans to be specifically aligned with the requirements of the project. 

· Establish a Lotus Notes management information sharing network with Altarum 's GSA staff. This will be the basis for sharing information on the availability and qualification of personnel and for processing Altarum 's responses to delivery orders.

Experience Base. Our clients benefit from Altarum 's 55 years of experience. Altarum has successfully managed numerous Task Order contracts simultaneously and has been awarded repeat business. We have established a track record of delivery of analysis and systems support products on time and within budget. Our procedures and tools help us manage GSA Schedule 70 projects with a high degree of efficiency.

 

II.
Description of SIN 132-51, ADP Services

The type of automated data processing (ADP) services Altarum offers under SIN 132-51 are described below. Our software development processes and procedures are compliant with the Software Engineering Institute (SEI) Capability Maturity Model (CMM) Level II. Additionally, all of our projects are supported by trained project managers, commitment to quality, and client-focused management.

Systems Analysis and Design Systems Installation (FSC Class D306). Altarum utilizes a suite of automated CASE tools and modeling techniques to accomplish the following set of systems analysis services:

· GUI Design; 

· Knowledge Engineering including Logical and Physical Data Modeling (IDEF0, IDEF1, ErWin, BPWin); 

· Business Process Reengineering; 

· Functional Validation and Verification; 

· Cost Analysis; 

· Operational Effectiveness Analysis; 

· Human Computer Interface Issues; 

· Knowledge Acquisition Methodologies and Distance Learning; 

· Knowledge Representation Tools; 

· Requirements Definition; 

· Open Systems Standards Support; 

· SEI CMM Process Definition, Analysis and Software Life Cycle Support and 

· Business Rule Development.

Altarum has extensive experience and functional expertise in a wide range of industries and disciplines, such as:

· Healthcare; 

· Healthcare Services Statistics and Management; 

· National Security Initiatives; 

· Strategic Planning; 

· Inventory Management; 

· Economic Analysis, and 

· Financial Services.

Programming (FSC Class D308). Altarum builds on its systems analysis methodology with state-of-the-art software development and programming methods including:

· Rapid Prototyping; 

· Joint Applications Development (JAD); 

· Object-Oriented Software Engineering; 

· Year2000 Compliance; 

· Computer Security; and 

· Software Reuse Libraries.

Altarum specializes in these languages and environments:

· Groupware (Lotus Notes Premium Partner; MS Exchange) 

· Client/Server Design and Development (PowerBuilder, Access, Delphi); 

· UNIX; 

· C/C++; 

· Windows 95 and Windows NT; 

· 4 GL Tools; 

· RDBMS/ODBMS (Oracle, Informix, Sybase, SQL Server, SQL Anywhere, IDMS-R); 

· JAVA as well as HTML, Perl, and other state-of-the-art WWW languages and tools.

Altarum uses several advanced IT techniques:

· Data warehousing and Data Mining; 

· Constraint Directed Search; 

· Fuzzy Logic; 

· Distance Learning; 

· Knowledge-based Systems; 

· Wide-area Electronic Meeting; 

· EC/EDI; 

· Text Processing; 

· Inventory Control and Management; 

· Intelligent Natural Language Processing; and 

· Custom Algorithm Development.

Conversion and Implementation Support (FSC Class D311). Altarum staff are very experienced in accomplishing legacy systems conversion and integration, in a customer's working environment. Altarum has conversion and implementation experience in the following areas:

· Business Process Re-engineering; 

· Large-scale Data conversion; 

· Program Management Office Support; and 

· Year 2000 System and Data Compliance.

Examples of workflow integration in system implementation include:

· Customer and Customer-Contractor Interaction Systems; 

· Web-Enabled Access, and 

· Process Control.

We use advanced technologies and methods, such as:

· Workflow management tools (UNIX and WinNT based Internet/Intranet; Lotus Notes/Domino); 

· Hybrid DBMS and workflow solutions; 

· Intranet and Internet ; 

· Three tier client server systems.

Altarum staff also provide post-installation support services in:

· Training; 

· Help Desk and Telephone Support; 

· Web-Site Hosting (UNIX, WinNT LN/Domino); 

· Operations and Maintenance of Corporate Executive Information Systems; 

· Application Consulting; 

· Doctrine/policy Notification Dissemination.

Network Services' Project Management (FSC Class D316). Altarum manages and maintains an internal infrastructure connecting 6 primary offices and several satellite locations serving approximately 500 workstations. Altarum provides network services' management including the following:

· UNIX Systems (DEC Alpha, Sun Solaris, HP); 

· WinNT Systems; 

· Lotus Notes/Domino Systems; and 

· Microsoft Exchange Systems.

Data/Records Management (FSC Class D317). Altarum experience and services include: 

· Corporate Executive Information System Management; 

· Inventory Decision Support Systems; 

· Secure Data Management; 

· Data Warehousing and Data Mining; and 

· Intelligent Natural Language Processing.

Database Planning and Design (FSC Class D302). The advanced data management techniques described above are used by our designers in the design, development, implementation, fielding and support of large database systems in healthcare and command and control environments. Our experience and services include:

· Advanced (Object Oriented) DBMS; 

· Knowledge Representation; 

· CORBA; 

· Distributed Database Design and Development; 

· Database to WWW Integration; and 

· Relational DBMS (Oracle, SQL Server, Sybase, Informix, etc.).

 

III. Services Pricelist

ALTARUM INSTITUTE Price List for GSA ADP Services

	LABOR CATEGORIES
	RATE

	70IT Institute Executive
	$273.00

	70IT Principal/Program Director
	$198.15 

	70IT Program Manager
	$160.62

	70IT Project Manager
	$138.68

	70IT Program Administrative Specialist
	$63.13

	70IT Senior Expert/Senior Consultant
	$218.58

	70IT Expert/Specialist
	$156.66

	70IT Functional Specialist/Consultant
	$89.49

	70IT Principal Program Analyst
	$186.67

	70IT Sr. Program Analyst
	$150.08

	70IT Sr. Project Specialist
	$120.14

	70IT Intermediate Program Analyst
	$116.45

	70IT Intermediate Project Specialist
	$81.80

	70IT Program Analyst
	$77.92

	70IT Sr. Systems Architect/Engineer
	$150.08

	70IT Principle Information Engineer
	$155.54

	70IT Sr. Information Engineer
	$150.08

	70IT Intermediate Information Engineer
	$108.17

	70IT Information Engineer
	$75.48

	70IT Chief Analyst/Engineer
	$216.55

	70IT Lead Analyst/Engineer
	$195.25

	70IT Institute Analyst/Engineer
	$173.90

	70IT Sr. Analyst/Engineer
	$133.20

	70IT Functional Analyst/Engineer
	$108.00

	70IT Intermediate Analyst/Engineer
	$100.80

	70IT Analyst/Engineer
	$81.65

	70IT Sr. Database Management Specialist
	$99.87

	70IT Database Management Specialist
	$80.46

	70IT Sr. Implementation Specialist
	$103.85

	70IT Sr. BPR Specialist
	$150.08

	70IT Management Assistant
	$87.50

	70IT Administrative Assistant
	$42.26


IV. Labor Category Descriptions

70IT Institute Executive

Functional Responsibility:  This category includes the uppermost management level within the Institute, e.g., the Institute’s Chief Operating Officer, Chief Technical Officer and Business Unit Directors.  Individuals in this category participate in establishing the strategic goals of the Institute, oversee and report operating unit performance to the Institute’s Board of Directors, quarterly.  They are sparingly called upon by individual projects to ensure the Institute’s commitment of critical, scarce resources and/or impart their senior level expertise obtained many years of specialized experience.  They are authorized to negotiate and make binding decisions for the Institute.

Minimum Credentials: A senior executive with designated signature authority to commit the Institute
70 IT Principal/Program Director

Functional Responsibility: This role includes Altarum Senior Management and Division Directors.  Manages substantial contract operations involving multiple projects and personnel at diverse locations.  Organizes, directs, and coordinates planning and production of all contract activities.  Demonstrated communications skills with all levels of management.  Establishes and alters (as necessary) management structure to effectively direct contract support activities.  Meets and confers with client management officials regarding the status of specific Contractor activities and problems, issues or conflicts requiring resolution.  Negotiates and makes binding decisions for the company.  Program Director is authorized to negotiate and make binding decisions for the company on actual Delivery Orders under this contract.

Minimum Education and Minimum/General Experience: Has an advance degree in a field applicable to this position, i.e., Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.  Fifteen years of progressively more responsible experience are required in both information technology and management.  Has significant experience in the management and control of funds and resource and in the overall management of multi-task contracts of this type and/or complexity
70 IT Program Manager

Functional Responsibility: Serves as Altarum’s Contract Manager and the client agency’s authorized point of contact with the GSA Contracting Officer (K0), and the client agency’s Contracting Officer’s Representative (COR).  Interfaces with government management personnel, contract managers, and customer agency representatives.  Responsible for formulating and enforcing work standards, assigning contractor schedules, reviewing work quality, communicating policies, purposes, and goals of the organization to subordinates.  Manages contract performance.

Minimum Education and Minimum/General Experience: Has experience in complete engineering project development from inception to deployment, with a demonstrated ability to provide guidance and direction in the tasks similar to the sample tasks provided in the statement of work.  Ten years of progressively more responsible experience are required in both information systems design and management.  Has significant experience in the management and control of funds and resources and in the overall management of multi-task contracts of this type and/or complexity.  Has a bachelor’s degree in a field applicable to this position, i.e., Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.  Alternate qualification:  a master’s degree may be substituted for one year of experience.
70 IT Project Manager

Functional Responsibility: Manages Delivery Orders, and serves as the contractor’s authorized point of contact with the government Project Manager.  Under the guidance of the Program Manager, responsible for the overall management of a specific Delivery Order, or in the case of particularly complex Delivery Orders, responsible for management of Delivery Order Task under the guidance of the Delivery Order Project Manager.  Interfaces with government management personnel, contract managers, and customer agency representatives.  Responsible for formulating and enforcing work standards, assigning contractor schedules, reviewing work quality, communicating policies, purposes, and goals of the organization to subordinates.

Minimum Education and Minimum/General Experience: The Project Manager has demonstrated capability in the overall management of complex tasks, and strong team building skills.  Ten years of progressively more responsible experience are required in both information systems design and management.  Has a bachelor’s degree in a field applicable to this position, i.e., Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.  Alternate qualifications:  (a) a master’s degree may be substituted for two years of this experience, or (b) no degree is required with fifteen years of progressively responsible experience.
70 IT Program Administrative Specialist

Functional Responsibility: Performs entry to mid-level professional technical engineering or managerial tasks under the supervision of a Program Director or Program Manager.  

Minimum Education and Minimum/General Experience:  Has an Associate Degree (2 year) with a major or academic emphasis in electrical engineering, mathematics, business, computer science, or physical sciences with a minimum of two (2) years experience in their professional field.  Alternate qualification:  High School Diploma with three (3) years of specific experience.

70 IT Senior Expert/Senior Consultant

Functional Responsibility: This category includes highly experienced and or educated senior executive professionals with specific functional and technical expertise.  It includes Altarum senior employees and senior consultants who provide specialized analytical services and support to resolve program and project issues.   They provide technical and functional leadership and direction of complex project tasks and act as corporate resource across many programs/projects.  Areas of their expertise include, but are not limited to: operations research, engineering, mathematics, statistics, health services, economics, and management science.

Minimum Education and Minimum/General Experience: Has doctorate in Operations Research Information Systems, Information Technology, Computer Science, Public Health, Medicine or similar technical discipline and at least 12 years of experience in his field of expertise.  Alternate qualification:  advanced degree in above fields and at least 14 years experience in his field of expertise, or a bachelors degree and 16 years of experience.

70 IT Expert/Specialist

Functional Responsibility: This category includes professional scientific occupations not otherwise covered.  These employees perform analytical work in support of systems engineering or planning activities.  Areas of expertise include: Operations Research Analyst, Mathematician, Physicist, Statistician, Economist.  Typical duties involve assignments similar to those of the Information Engineer but where a functional area specialty is needed such as military analyses or general health care.

Minimum Education and Minimum/General Experience: Has a bachelor’s degree in such disciplines as Electrical or Electronic Engineering, Computer Science, Information Systems, Physics, Statistics, Mathematics or a field otherwise related to the areas of expertise to be supported.  Has at least 8 years experience in the specific discipline in which the degree has been obtained.  Alternate qualifications include:  (a) a Ph.D. may be substituted for two years experience, or (b) a master’s degree may be substituted for one year of related experience, or (c) a bachelor’s degree, in a related field, and at least 10 years experience. 

70 IT Functional Specialist/Consultant

Functional Responsibility: This category includes individuals and consultants who provide functional and technical expertise and other specialized analytical services and support to resolve project issues.  They provide technical and functional support to help the project team and its leadership structure and resolve project tasks requiring specialized skills or experience.  Areas of expertise include, but are not limited to: operations research, engineering, mathematics, statistics, health services, economics, and management sciences.

Minimum Education and Minimum/General Experience:  Has a bachelor’s degree and at least 10 years of experience in specialized fields which are typically unique to assigned  project tasks.   The specific educational skills required vary depending on the nature of the project tasks.  Alternate qualifications include:  (a) an advanced degree may be substituted for one year of related experience, or (b) an associate degree (or having equivalent military or other professional educational credits) with a minimum of 15 years of progressively more responsible experience relevant to the project taskings.

70 IT Principal Program Analyst

Functional Responsibility: Provides senior professional, functional, and technical analysis leadership to resolve highly complex program and project issues.  Areas of expertise include, but are not limited to: Operations Research, Mathematics, Statistics, Health Services, and Economics.  Applies in depth experience and technical expertise to design new analytical approaches to improve management processes, analyze complex problems or complete study designs.  Typical duties include formulation of new analysis and planning methodologies, development of research protocols,  and  design of technical and functional architectures.  

Minimum Education and Minimum/General Experience: Has a Doctorate in Operations Research, Mathematics, Public Health, Computer Science or similar technical or scientific discipline and at least 10 years in the information systems field.  Alternate qualification: advanced degree in above fields and at least 12 years experience or a bachelors degree and 16 years of experience.

70 IT Senior Program Analyst

Functional Responsibility: Applies analytical skills to support process improvement, studies and analysis projects.  Typical duties include analysis, planning, establishment of requirements, functional modeling, development of procedures, development of functional architectures, and other related management and technical duties.  Requires expertise in specialty areas such as military modeling and analysis, financial services, or general health care.

Minimum Education and Minimum/General Experience:  Has an advanced degree and at least eight years experience in the functional areas of Human Resources, Medical, Reserve Components, Finance, Procurement, Material Management, or C3I.  Alternate qualifications include:  (a) a Ph.D. degree may be substituted for two years experience, or (b) a bachelors degree and at least 10 years functional experience.
70 IT Senior Project Specialist

Functional Responsibility: Applies an organization-wide set of disciplines for the planning, analysis, design, and implementation of business systems on an enterprise-wide basis or across a major sector of the enterprise.  Performs enterprise strategic systems planning, enterprise information planning and business area analysis.  Task leader on large multi-task projects; may lead smaller projects.

Minimum Education and Minimum/General Experience: Has a bachelors degree and at least 7 years experience in the functional areas of Human Resources, Medical, Reserve Components, Finance, Procurement, Material Management, or C3I.  Alternate qualifications include:  (a) an advanced degree may be substituted for one year of experience.
70 IT Intermediate Program Analyst

Functional Responsibility: Applies analytical skills to support process improvement, studies and analysis projects.  Typical duties include analysis, planning, establishment of requirements, functional modeling, development of procedures, development of functional architectures, and other related management and technical duties.  Requires expertise in specialty areas such as military modeling and analysis, financial services, or general health care.

Minimum Education and Minimum/General Experience: Has a bachelor’s degree and at least five years experience in the functional areas of Human Resources, Medical, Reserve Components, Finance, Procurement, Material Management, or C3I.  Alternate qualifications include:  (a) an advanced degree may be substituted for one year of experience or (b) an associate degree (or having equivalent military or other professional educational credits) with a minimum of 10 years of functional experience.
70 IT Intermediate Project Specialist

Functional Responsibility:  Applies a wide set of disciplines for the planning, analysis, design, and implementation of business systems to support analysis of an  individual sector of an enterprise.  Performs  strategic systems planning, enterprise information planning and business area analysis tasks as a part of a larger scale business or enterprise systems analysis.  Serves as task leader or project leader on single task projects.

Minimum Education and Minimum/General Experience: Has a bachelors degree and at least 2 years experience in the functional areas of Human Resources, Medical, Reserve Components, Finance, Procurement, Material Management, or C3I.  Alternate qualifications include:  (a) an advanced degree may be substituted for one year of experience.
70 IT Program Analyst

Functional Responsibility: Applies analytical skills to support process improvement, studies and analysis projects.  Typical duties include analysis, planning, establishment of requirements, functional modeling, development of procedures, development of functional architectures, and other related management and technical duties. Requires expertise in specialty areas such as military modeling and analysis, financial services, or general health care.

Minimum Education and Minimum/General Experience: Has a bachelor’s degree and 0-5 years experience in the functional areas of Human Resources, Medical, Reserve Components, Finance, Procurement, Material Management, or C3I.  Alternate qualification:  an associate degree (or having equivalent military or other professional educational credits) with a minimum of three years of functional experience.
70 IT Senior Systems Architect/Engineer

Functional Responsibility: Performs professional engineering assignments in support of systems engineering efforts in one or more of the following disciplines: communications engineering, communications security, network analysis, interoperability analysis, system standards, military operations, program analysis, program planning, cost analysis.  Tasks may include systems planning, performance management, capacity planning, testing and validation, benchmarking, information engineering, and development and staffing of a systems engineering management plan.

Minimum Education and Minimum/General Experience:  Has a bachelor’s degree in electrical or electronic engineering, computer science, computer engineering or system engineering related area with at least 5 years of experience in that field.  Two years of work experience is directly related to the above functional responsibility.  Alternate qualifications:  (a) a master’s degree may be substituted for one year of related experience, or (b) a bachelor’s degree with at least eight years experience directly related to the above description.
70 IT Principal Information Engineer

Functional Responsibility: Applies an organization-wide set of disciplines for the planning, analysis, design, and construction of information systems on an enterprise-wide basis or across a major sector of the enterprise.  Performs enterprise strategic systems planning, enterprise information planning and business area analysis.  Performs process and data modeling in support of the planning and analysis efforts using both manual and automated (Integrated Computer-Aided Software Engineering (ICASE)) tools.  Develops and applies organization-wide information models for use in designing and building integrated, shared software and database management systems.  Assist in establishing standards for information systems procedures.  Applies reverse engineering and reengineering disciplines to develop migration strategies and planning documents.  Has experience in information systems development, functional and data requirements analysis, systems analysis and design, programming, program design and documentation preparation.

Minimum Education and Minimum/General Experience: Has a Ph.D. in Information Systems, Information Technology, Computer Science or similar technical discipline and at least 10 years in the information systems field.  Alternate qualification: advanced degree in above fields and at least 12 years experience in the information systems field.
70 IT Senior Information Engineer

Functional Responsibility: Applies an organization-wide set of disciplines for the planning, analysis, design, and construction of information systems on an enterprise-wide basis or across a major sector of the enterprise.  Performs enterprise strategic systems planning, enterprise information planning and business area analysis.  Performs process and data modeling in support of the planning and analysis efforts using both manual and automated (Integrated Computer-Aided Software Engineering (ICASE)) tools.  Develops and applies organization-wide information models for use in designing and building integrated, shared software and database management systems.  Assist in establishing standards for information systems procedures.  Applies reverse engineering and reengineering disciplines to develop migration strategies and planning documents.  Has experience in information systems development, functional and data requirements analysis, systems analysis and design, programming, program design and documentation preparation.

Minimum Education and Minimum/General Experience: Has an advanced degree in either a scientific field or an MBA and at least eight years experience in the information systems field.  Alternate qualifications:  (a) a Ph.D. may be substituted for two years experience, or (b) or a bachelors degree, in a related field, and at least 10 years experience in the information systems field.
70 IT Intermediate Information Engineer

Functional Responsibility: Applies an organization-wide set of disciplines for the planning, analysis, design, and construction of information systems on an enterprise-wide basis or across a major sector of the enterprise.  Performs enterprise strategic systems planning, enterprise information planning and business area analysis.  Performs process and data modeling in support of the planning and analysis efforts using both manual and automated (Integrated Computer-Aided Software Engineering (ICASE)) tools.  Develops and applies organization-wide information models for use in designing and building integrated, shared software and database management systems.  Assists in establishing standards for information systems procedures.  Applies reverse engineering and reengineering disciplines to develop migration strategies and planning documents.  Has experience in information systems development, functional and data requirements analysis, systems analysis and design, programming, program design and documentation preparation.

Minimum Education and Minimum/General Experience: Has a bachelor’s degree in a scientific field or Business Administration and at least five years experience in the information systems field.  Alternate qualification:  (a) master’s degree may be substituted for one year of experience, or (b) an associates degree in a related field with minimum of eight years of experience in the information systems field.
70 IT Information Engineer

Functional Responsibility: Applies an organization-wide set of disciplines for the planning, analysis, design, and construction of information systems on an enterprise-wide basis or across a major sector of the enterprise.  Performs enterprise strategic systems planning, enterprise information planning and business area analysis.  Performs process and data modeling in support of the planning and analysis efforts using both manual and automated (Integrated Computer-Aided Software Engineering (ICASE)) tools.  Develops and applies organization-wide information models for use in designing and building integrated, shared software and database management systems.  Assists in establishing standards for information systems procedures.  Applies reverse engineering and reengineering disciplines to develop migration strategies and planning documents.  Has experience in information systems development, functional and data requirements analysis, systems analysis and design, programming, program design and documentation preparation.

Minimum Education and Minimum/General Experience: Has a bachelor’s degree in a scientific field or Business Administration and 0-5 years experience in the information systems field.  Alternate qualifications:  (a) an associates degree in a related field with minimum of 3 years of experience in the information systems field, or (b) no degree is required with a minimum of six years of experience in the information systems field.
70IT Chief Analyst/Engineer

Functional Responsibility:  This category includes very senior individuals that possess a broad based engineering, computer science, physics, mathematics or comparable technical background and education.  They develop and apply new technology and analysis methods where needed to solve complex systems engineering and analysis problems confronting individual projects.  They apply their expertise across multiple projects and direct the engineering or analysis component of large scale or specialized projects. Typically they lead the effort in their area of specialization by engineering new systems and performing high-level technical or management services necessary to complete project objectives.   Their technical and functional leadership directs the work of others to resolve difficult, technically complex project issues and serve as a technical mentor to other scientific, engineering and analyst staff assigned to the project. Areas of expertise include, but are not limited to: electrical engineering, systems engineering, environmental engineering, biomedical engineering, computer science, physics, operations research, mathematics, statistics, and economics.
Minimum Education: Bachelor’s degree in engineering or analytical field and 15 years of experience; Masters degree and 13 years of experience or PhD, or equivalent, and 10 years of experience
70IT Lead Analyst Engineer

Functional Responsibility: This category includes very senior individuals that possess specialized engineering, computer science, physics, mathematics or comparable technical background and education.  They apply sophisticated technical and analysis methods to solve complex systems engineering and analysis problems confronting individual projects.  They apply their expertise across multiple projects and direct the engineering or analysis component of large scale or specialized projects. Typically they lead the effort in their area of specialization, performing high-level systems engineering, technical or management services necessary to complete project objectives.   Their technical and functional leadership directs the work of others to resolve difficult, technically complex project issues, and serve as a technical mentor to other scientific, engineering and analyst staff assigned to the project. Areas of expertise include, but are not limited to: electrical engineering, systems engineering, environmental engineering, biomedical engineering, computer science, physics, operations research, mathematics, statistics, and economics.


Minimum Credentials: Bachelor’s degree in engineering or analytical field and 12 years of experience; Minimum Experience:  Master’s degree and 10 years of experience or PhD, or equivalent, and 7 years of experience.
70IT Institute Analyst/Engineer

Functional Responsibility: This category includes senior individuals that possess specialized engineering, computer science, physics, mathematics or comparable technical background and education.  They apply state-of-the-art technical and analysis methods to solve complex systems engineering and analysis problems confronting individual projects.  They direct the engineering or analysis component of large scale or specialized projects. Typically they lead the effort in their area of specialization, performing systems engineering, technical or management services necessary to complete project objectives.   They serve as the project leader, or technical director on complex, technical projects, formulating project plans and enforcing work standards, reviewing work quality, and interfacing with customer representatives.  Areas of expertise include, but are not limited to: electrical engineering, systems engineering, environmental engineering, biomedical engineering, computer science, physics, operations research, mathematics, statistics, and economics
Minimum Credentials: Bachelor’s degree in engineering or analytical field and 8 years of experience; Alternate Credentials: Master’s degree and 6 years of experience.
70IT Senior Analyst/Engineer

Functional Responsibility: This category includes senior individuals that possess an engineering, computer science, physics, mathematics or comparable technical background and education.  They apply proven technical and analysis methods to solve systems engineering and analysis problems confronting individual projects.  They lead the engineering or analysis component of medium to large technical projects. Typically they supervise the effort of other less experienced analyst and engineers on the project, performing systems engineering, technical or management services necessary to complete project objectives.   They provide the technical direction for the project and lead projects that have a strong dependence on their technical skill and training.  They formulate and implement the project technical approach, monitor the project progress against these plans and interface with the customer on technical issues.  Areas of expertise include, but are not limited to: electrical engineering, systems engineering, environmental engineering, biomedical engineering, computer science, physics, operations research, mathematics, statistics, and economics
Minimum Credentials: Bachelor’s degree in engineering or analytical field and 5 years of experience; Alternate Credentials: Master’s degree and 3 years of experience
70IT Functional Analyst/Engineer

Functional Responsibility: This category includes individuals that possess an engineering, computer science, physics, mathematics or comparable technical background and education.  They apply industry-standard technical and analysis methods to solve systems engineering and analysis problems confronting individual projects.  They conduct the functional engineering or analysis component of technical projects. Typically they work for more experienced analyst and engineers on the project, performing the functional and technical analyses necessary to complete project objectives.   They provide the technical inputs to projects that have a strong dependence on their functional experience and technical skills.  They execute technical tasks in accordance with the project technical approach, report on project progress and develop functional descriptions and other technical material to be used in discussions with the customer.  Areas of expertise include, but are not limited to: electrical engineering, systems engineering, environmental engineering, biomedical engineering, computer science, physics, operations research, mathematics, statistics, and economics.  
Minimum Credentials: Bachelor’s degree in engineering or analytical field and 4 years of experience; Alternate Credentials: Master’s degree or 10 years of engineering related experience
70IT Intermediate Analyst/Engineer

Functional Responsibility: This category includes individuals that possess an engineering, computer science, physics, mathematics or comparable technical background and education.  They apply industry-standard technical and analysis methods to solve systems engineering and analysis problems confronting individual projects.  They conduct the engineering or analysis component of technical projects. Typically they work for more experienced analyst and engineers on the project, performing systems engineering, technical or management services necessary to complete project objectives.   They provide the technical inputs to projects that have a strong dependence on their technical skill and training.  They execute technical tasks in accordance with the project technical approach, report on project progress and develop technical material to be used in discussions with the customer.  Areas of expertise include, but are not limited to: electrical engineering, systems engineering, environmental engineering, biomedical engineering, computer science, physics, operations research, mathematics, statistics, and economics.    
Minimum Credentials: Bachelor’s degree in engineering or analytical field and 3 years of experience; Alternate Credentials: Master’s degree or 10 years of engineering related experience
70IT Analyst/Engineer

Functional Responsibility:  This category includes individuals that hold an engineering, computer science, physics, mathematics or comparable technical degree.  They work for more experienced analyst and engineers and management staff assigned to the project.  They perform systems engineering, and/or related technical services necessary to complete project objectives.   They develop the technical inputs to project products that rely on the technical skill and training that they obtained through formal education.  They execute technical tasks in accordance with the project technical approach and develop technical material to be used in discussions with the customer.  Areas of expertise include, but are not limited to: electrical engineering, systems engineering, environmental engineering, biomedical engineering, computer science, physics, operations research, mathematics, statistics, and economics.  
Minimum Credentials: Bachelor’s degree in engineering or analytical field; Alternate Credentials: 5 years of engineering related experience
70 IT Senior Database Management Specialist

Functional Responsibility: Ensures efficient operation of a multi-computer site that supports database administration, database analysis, database report production, and system development, by local and remote users.  Coordinates system resource availability with database analysts, system and application programmers, and other users.  Provides advice and assistance to users on equipment operation, including data communications.  Ensures site compliance with electronic and physical security procedures and standards.

Minimum Education and Minimum/General Experience: Has a bachelor’s degree in or related to information technology or computer science and a combination of additional technical experience/education directly related to the above description totaling seven years.  Alternate qualification:  an advanced degree may be substituted for two years experience.
70 IT Database Management Specialist

Functional Responsibility: :  Ensures efficient operation of a multi-computer site that supports database administration, database analysis, database report production, and system development, by local and remote users.  Coordinates system resource availability with database analysts, system and application programmers, and other users.  Provides advice and assistance to users on equipment operation, including data communications.  Ensures site compliance with electronic and physical security procedures and standards.

Minimum Education and Minimum/General Experience: Has a bachelor’s degree and at least two years experience.  Alternate qualifications: (a) an associate degree (or its equivalent as evidenced by two years of applicable college courses) and at least three years of experience or (b) a high school diploma (or the equivalent), and a combination of additional technical experience/education directly related to the above description totaling six years.
70 IT Senior Implementation Specialist

Functional Responsibility: Conducts research necessary to provide system implementation assistance, fact sheets, material and/or catalogs.  Develops instructor materials such as course outline, background material, and training aids.  Develops student material such as course manuals, workbooks, handouts, completion certificates and course critique forms.  Develops web-based documentation to support our services for, in support of the customer’s formal classroom courses, workshops, seminars and/or computer-based or aided training.  Coordinates with for additional subject matter experts as needed.

Minimum Education and Minimum/General Experience:  Has a bachelor’s degree in any field with at least seven years general experience of which at least five must be education or implementation-related.  Alternate qualifications:  (a) with an advanced degree six years of experience of which at least four must be education or implementation -related, or (b) no degree is required with 10 years general experience of which at least eight is education or implementation -related.

70 IT Senior Business Process Reengineering Specialist

Functional Responsibility: Applies process improvement and reengineering methodologies and principles to conduct process modernization projects.  Responsible for effective transitioning of existing project teams, and the facilitation of project teams in the accomplishment of project activities and objectives.  Provides group facilitation, interviewing, training and provides additional forms of knowledge transfer.  Coordinates between multiple project teams to ensure enterprise-wide integration of reengineering efforts.  including activity and data modeling, developing modern business methods, identifying best practices, and creating and assessing performance measurements.

Minimum Education and Minimum/General Experience: Has a bachelor’s degree in computer science, information systems, engineering, business, education, management sciences, human resources or other related discipline and at least six years experience of which at least four must be specialized.  Alternate qualifications:  (a)  an advanced degree and six years of general experience of which at least four must be specialized, or (b) no degree and at least 12 years of general experience of which at least 10 must be specialized.
70IT Management Assistant

Functional Responsibility:  This category provides senior technical and administrative support in the development of studies, analyses, and research reports.  Individuals in this category have extensive administrative experience with demonstrated increase in management support responsibility.  They perform basic analysis to identify management solutions to organize and prioritize project tasks, exercise qualitative skills to document project plans, budget performance and progress against these plans.  They organize, review produce and edit project documentation to ensure compliance with Institute reporting standards and documentation practices and policies.  They perform entry to mid-level professional technical engineering or managerial tasks necessary under the supervision of senior technical management to augment specialized research and technical writing. These Performs specialized research and technical writing tasks.  They study advances in the management and technical documentation practices using this information to help implement improvements in project management techniques.
Minimum Credentials:  High School Diploma with 12 years of progressively more responsible administrative support to higher management levels; Minimum Experience: Associate’s degree and 10 years of experience, a Bachelor’s degree and 8 years of experience or a Master’s degree and 6 years of experience
70 IT Administrative Assistant

Functional Responsibility: Provides administrative support to technical and management-level personnel.  This includes, but is not limited to, documentation planning and support, project administration, general office support, executive secretarial support, human resource planning, event planning and administration, office relocation planning, etc.

Minimum Education and Minimum/General Experience: This professional level includes clerical personnel and administrative services personnel who have a minimum of two (2) years experience in administrative/technical typing, word processing, and the use of office automation tools such as MS Office, Lotus SmartSuite.  Has an associate degree (or its equivalent as evidenced by two years of applicable college courses) or higher.  Alternate qualification:  a High School Diploma and four years of applicable experience.

1.  
Resumes shall be provided to the GSA Contracting Officer or user Agency upon request.

2.  
Educational Substitutions:  Unless otherwise specified in the above labor categories, the following general substitutes apply:

a.  Education for Experience.  Education, beyond that required for the position, may be substituted for experience on a one for one basis.  

b.  Experience for Education. Experience, beyond that required for the position, may be substituted for education on a one for one basis.  

III. Information For Ordering Offices

Ordering Address and Point-of-Contact:

Contract Details

	Contract period
	April 7, 2003 through March 30, 2008

	FSC Group
	70

	Contract Number
	GS-35F-4912H

	Type of Contractor
	Not for Profit

	Awarded SIN(s)
	132-51

	Maximum Order
	$500,000

	Geographic Coverage
	Domestic Only

	Points of Production
	USA

	Discount from statement of net price
	Prices Shown are Net

	Prompt payment terms
	Net 30 days

	Foreign items
	None

	Time of Delivery</B
	Determined by Individual/Task order

	Expedited Delivery
	Determined by Individual/Task order

	Overnight/2-day delivery
	Not Applicable

	F.O.B. Point
	Destination

	Payment address
	ALTARUM  INSTITUTE (formerly Vector Research, Incorporated)

P.O. Box 134001

Ann Arbor, MI 48113-4001


1. Geographic Scope of Contract: 48 contiguous states, the District of Columbia, Alaska, Hawaii, and the Commonwealth of Puerto Rico

2. Contractor’s Ordering Address and Payment Information 

Altarum Institute

Attn: Ms. Laura Schwennesen 

P.O. Box 134001

Ann Arbor, MI 48113-4001 

Phone: (734) 302-4691
Fax: (734) 302-4997 

E-mail: laura.schwennesen@Altarum.org


Contractors are required to accept the Government purchase card for payments equal to or less than the micro-purchase threshold for oral or written delivery orders.  Government commercial Credit Cards will be acceptable for payment.  In addition, bank account information for wire transfer payments will be shown on the invoice.

The following telephone number(s) that can be used by ordering agencies to obtain technical and/or ordering assistance.

1-734-302-4600

3. Liability for Injury or Damage.

The contractor shall not be liable for any injury to Government personnel or damage to Government property arising from the use of equipment maintained by the Contractor, unless such injury or damage is due to the fault or negligence of the Contractor.

4. Statistical Data for Government Ordering Office Completion of Standard Form 279:

Block 9: G. Order/Modification Under Federal Schedule

Block 16: Contractor Establishment Code: 06-418-4468

Block 30: Type of Contractor -  G Other Nonprofit Organization

Block 31: Woman-Owned Small Business - No 

Block 34: RESERVED.

Block 36: Contractor's Taxpayer Identification Number (TIN) - 38-198344

4a.CAGE Code: Ann Arbor Cage Code is 57949 at 3520Green Court, Ann Arbor, Michigan.

4b. Contractor has registered with the Central Contractor Registration Database.

5. FOB Destination: within the 48 contiguous states and the District of Columbia, Alaska, Hawaii, and the Commonwealth of Puerto Rico.

6. COMMERCIAL DELIVERY SCHEDULE (MULTIPLE AWARD SCHEDULES)

(a)
TIME OF DELIVERY. The contractor shall deliver to destination within the number of calendar days after receipt of order (ARO), as set forth below. In no case shall the offered delivery time exceed the contractor's normal commercial practice.

ITEMS OR GROUPS OF ITEMS



DELIVERY TIME 

(SIN or Nomenclature)
(DAYS ARO)

132-51

30 day ARO, faster by mutual agreement between ALTARUM and end customer.

NOTE:
The following ARE EXCLUDED from the Information Technology Schedule:

i.
Radar Equipment (except airborne radar equipment).

Offers for radar equipment (other than airborne radar equipment) must be made under Federal Supply Schedule 581. Contact Mr. Jim Concannon at (215) 656-3855.

ii.
Electrical Equipment - e.g., Uninterruptible Power Supplies, Computer Back-Up Power Systems, Surge Suppressers, Power Line Conditioners, Surge Absorbers, etc. may be offered under this solicitation only in conjunction with the IT equipment these devices support.  Offers which are limited to the electrical equipment cited above should be made under Federal Supply Schedule 56 Building and Building Materials/Industrial Services and Supplies.  Contact Ms. Sandy Tatum at (817) 978-8631.

iii.
Training Courses for products which are outside the scope of this Schedule.

iv.
Diskettes, Disk Cartridges, Disk Packs, Tape Cartridges, Tapes, and Optical Disks, may be offered only in conjunction with the hardware devices which utilize these supply items.  Offers which do not include the hardware devices may be made under Federal Supply Schedule 75. Contact the Business Management Division of Office Supplies and Administrative Services Center at (212)264-0868.

v.
Carrying cases, except one per portable CPU purchase.

vii.
Subscription services for databases on magnetic media and/or on optical disk.  Contact Ms. Mary Ann DeFeo on (212)264-2306. 

viii.
Any products which are not U.S. Made End Products, Designated Country End Products, Caribbean Basin Country End Products, Canadian End Products, or Mexican End Products in accordance with FAR 25.402(c) and General Services Administration Acquisition Regulation (GSAR) 525.402(a).

ix.
Any products or services that are not "commercial" as defined in accordance with FAR 52.202-1(c).

(b)
URGENT REQUIREMENTS

When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery requirements of an ordering agency, agencies are encouraged, if time permits, to contact the contractor for the purpose of obtaining accelerated delivery. The contractor shall replay to the inquiry within 3 workdays after receipt. (Telephonic replies shall be confirmed by the contractor in writing.) If the contractor offers an accelerated delivery time acceptable to the ordering agency, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance with all other terms and conditions of the contract.

7. Discounts:

a.
Prompt Payment: Net 30 Days

8. Trade Agreements Act of 1979, as amended:
All items are U.S. made end products, designated country end products, Caribbean Basin country end products, Canadian end products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended.


.
9. Statement Concerning Availability of Export Packing:  None

10. Small Requirements: The minimum dollar value of orders to be issued is $10,000

11a.
Maximum Order: $ 500,000 (All dollar amounts are exclusive of any discount for prompt payment.)

a.
132-51 - ADP Services

The maximum dollar value per order will be $ 500,000 for all ADP Services.

12.
USE OF FEDERAL SUPPLY SERVICE INFORMATION TECHNOLOGY SCHEDULE CONTRACTS. In accordance with FAR 8.404:

[NOTE:  Special ordering proceedures have been established for Special Item Numbers (SINs) 132-51 IT Professional Services and 132‑52 EC Services; refer to the terms and conditions for those SINs.]

Orders placed pursuant to a Multiple Award Schedule (MAS), using the procedures in FAR 8.404, are considered to be issued pursuant to full and open competition.  Therefore, when placing orders under Federal Supply Schedules, ordering offices need not seek further competition, synopsize the requirement, make a separate determination of fair and reasonable pricing, or consider small business set-asides in accordance with subpart 19.5.  GSA has already determined the prices of items under schedule contracts to be fair and reasonable.  By placing an order against a schedule using the procedures outlined below, the ordering office has concluded that the order represents the best value and results in the lowest overall cost alternative (considering price, special features, administrative costs, etc.) to meet the Government’s needs.

a.
Orders placed at or below the micro-purchase threshold.  Ordering offices can place orders at or below the micro-purchase threshold with any Federal Supply Schedule Contractor.  

b.
Orders exceeding the micro-purchase threshold but not exceeding the maximum order threshold.  Orders should be placed with the Schedule Contractor that can provide the supply or service that represents the best value.  Before placing an order, ordering offices should consider reasonably available information about the supply or service offered under MAS contracts by using the “GSA Advantage!” on-line shopping service, or by reviewing the catalogs/pricelists of at least three Schedule Contractors and selecting the delivery and other options available under the schedule that meets the agency’s needs.  In selecting the supply or service representing the best value, the ordering office may consider--

(1)
Special features of the supply or service that are required in effective program performance and that are not provided by a comparable supply or service; 

(2)
Trade-in considerations;

(3)
Probable life of the item selected as compared with that of a comparable item;

(4)
Warranty considerations;

(5)
Maintenance availability;

(6)
Past performance; and

(7)
Environmental and energy efficiency considerations.

c.
Orders exceeding the maximum order threshold.  Each schedule contract has an established maximum order threshold.  This threshold represents the point where it is advantageous for the ordering office to seek a price reduction.  In addition to following the procedures in paragraph b, above, and before placing an order that exceeds the maximum order threshold, ordering offices shall--  

Review additional Schedule Contractors’ 

(1)
catalogs/pricelists or use the “GSA Advantage!” on-line shopping service;

(2)
Based upon the initial evaluation, generally seek price reductions from the Schedule Contractor(s) appearing to provide the best value (considering price and other factors); and  

(3)
After price reductions have been sought, place the order with the Schedule Contractor that provides the best value and results in the lowest overall cost alternative.  If further price reductions are not offered, an order may still be placed, if the ordering office determines that it is appropriate.

NOTE:  For orders exceeding the maximum order threshold, the Contractor may:

(1)  Offer a new lower price for this requirement (the Price Reductions clause is not applicable to orders placed over the maximum order in FAR 52.216-19 Order Limitations);

(2)  Offer the lowest price available under the contract; or

(3)  Decline the order (orders must be returned in accordance with FAR 52.216-19). 

d.
Blanket purchase agreements (BPAs).  The establishment of Federal Supply Schedule BPAs is permitted when following the ordering procedures in FAR 8.404.  All schedule contracts contain BPA provisions.  Ordering offices may use BPAs to establish accounts with Contractors to fill recurring requirements.  BPAs should address the frequency of ordering and invoicing, discounts, and delivery locations and times. 
e.
Price reductions.  In addition to the circumstances outlined in paragraph c, above, there may be instances when ordering offices will find it advantageous to request a price reduction.  For example, when the ordering office finds a schedule supply or service elsewhere at a lower price or when a BPA is being established to fill recurring requirements, requesting a price reduction could be advantageous.  The potential volume of orders under these agreements, regardless of the size of the individual order, may offer the ordering office the opportunity to secure greater discounts.  Schedule Contractors are not required to pass on to all schedule users a price reduction extended only to an individual agency for a specific order. 

f.
Small business.  For orders exceeding the micro-purchase threshold, ordering offices should give preference to the items of small business concerns when two or more items at the same delivered price will satisfy the requirement.

g. 
Documentation.  Orders should be documented, at a minimum, by identifying the Contractor the item was purchased from, the item purchased, and the amount paid.  If an agency requirement in excess of the micro-purchase threshold is defined so as to require a particular brand name, product, or feature of a product peculiar to one manufacturer, thereby precluding consideration of a product manufactured by another company, the ordering office shall include an explanation in the file as to why the particular brand name, product, or feature is essential to satisfy the agency’s need.

13. FEDERAL ADP/TELECOMMUNICATION STANDARDS REQUIREMENTS:  Federal departments and agencies acquiring products from this Schedule must comply with the provisions of the Federal Standards Program, as appropriate (reference:  NIST Federal Standards Index).  Inquiries to determine whether or not specific products listed herein comply with Federal Information Processing Standards (FIPS) or Federal Telecommunication Standards (FED-STDS), which are cited by ordering offices, shall be responded to promptly by the Contractor.

13.1 FEDERAL INFORMATION PROCESSING STANDARDS PUBLICATIONS (FIPS PUBS):  ADP products under this Schedule that do not conform to Federal Information Processing Standards (FIPS) should not be acquired unless a waiver has been granted in accordance with the applicable "FIPS Publication."  Federal Information Processing Standards Publications (FIPS PUBS) are issued by the U.S. Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act.  Information concerning their availability and applicability should be obtained from the National Technical Information Service (NTIS), 5285 Port Royal Road, Springfield, Virginia 22161.  FIPS PUBS include voluntary standards when these are adopted for Federal use.  Individual orders for FIPS PUBS should be referred to the NTIS Sales Office, and orders for subscription service should be referred to the NTIS Subscription Officer, both at the above address, or telephone number (703) 487-4650.

13.2
FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS):  Telecommunication products under this Schedule that do not conform to Federal Telecommunication Standards (FED-STDS) should not be acquired unless a waiver has been granted in accordance with the applicable "FED-STD."  Federal Telecommunication Standards are issued by the U.S. Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act. Ordering information and information concerning the availability of FED-STDS should be obtained from the GSA Specification Sales Office, Room 6654, 7th & D Streets, SW, Washington, DC  20407, telephone number (202) 708-9205.  Please include a self-addressed mailing label when requesting information by mail.  Information concerning their applicability can be obtained by writing or calling the U.S. Department of Commerce, National Institute of Standards and Technology, Gaithersburg, MD  20899, telephone number 301/975-2833.

14. SECURITY REQUIREMENTS, In the event security requirements are necessary, the ordering activities may incorporate, in their delivery order(s), a security clause in accordance with current laws, regulations, and individual agency policy; however, the burden of administering the security requirements shall be with the ordering agency. If any costs are incurred as a result of the inclusion of security requirements, such costs will be negotiated with the Schedule Contractor on an open market basis, outside the scope of the contract.

15. CONTRACT ADMINISTRATION FOR ORDERING OFFICES: Any ordering office, with respect to any one or more delivery orders placed by it under this contract, may exercise the same rights of termination as might the GSA Contracting Officer under provisions of FAR 52.212-4, paragraphs (1) Termination for the Government’s convenience, and (m) Termination for Cause (See C.1).

16. GSA Advantage! 

GSA Advantage! is an on-line, interactive electronic information and ordering system that provides on-line access to vendors' schedule pricelists with ordering information.  GSA Advantage! will allow the user to perform various searches across all contracts including, but not limited to:

(1)  Manufacturer;

(2)  Manufacturer's Part Number; and

(3) Product categories.

Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing a browser (ex: Netscape). The Internet address is http://www.fss.gsa.gov.
17.
PURCHASE OF INCIDENTAL, NON-SCHEDULE ITEMS
For administrative convenience, open market (non-contract) items may be added to a Federal Supply Schedule Blanket Purchase Agreement (BPA) or an individual order, provided that the items are clearly labeled as such on the order, all applicable regulations have been followed, and price reasonableness has been determined by the ordering activity for the open market (non‑contract) items
18. CONTRACTOR COMMITMENTS, WARRANTIES, AND REPRESENTATIONS

a. For the purpose of this contract, commitments, warranties, and representations include, in addition to those agreed to for the entire contract:

(1) Time of delivery/installation quotations for individual orders.

(2) Technical representation and/or warranties of products concerning performance, total system performance and/or configuration, physical design and/or functional characteristics and capabilities of a product/equipment/services/software package submitted in response to requirements which result in orders under this schedule contract.

(3) Any representation and/or warranties concerning the products made in any literature, description, drawings, and/or specifications furnished by the Contractor.

b. The above is not intended to encompass items not currently covered by the GSA Schedule contract.

19.  OVERSEAS ACTIVITIES

The terms and conditions of this contract shall apply to all orders for installation, maintenance, and repair of equipment in areas listed in the pricelist outside the 48 contiguous states and District of Columbia, except as indicated below:

NONE

Upon request of the Contractor the Government may provide the Contractor with logistics support, as available, in accordance with all applicable Government regulations.  Such Government support will be provided on a reimbursable basis, and will only be provided to the Contractor’s technical personnel whose services are exclusively required for the fulfillment of the terms and conditions of this contract (Purchase, Maintenance, and Repair Service).

20. 
BLANKET PURCHASE AGREEMENTS (BPAs)

Federal Acquisition Regulation (FAR) 13.303-1(a) defines Blanket Purchase Agreements (BPAs) as “…a simplified method of filling anticipated repetitive needs for supplies or services by establishing ‘charge accounts’ with qualified sources of supply.”  The use of Blanket Purchase Agreements under the Federal Supply Schedule Program is authorized in accordance with FAR 13.303-2(c)(3), which reads, in part, as follows:  

“BPAs may be established with Federal Supply Schedule Contractors, if not inconsistent with the terms of the applicable schedule contract.”

Federal Supply Schedule contracts contain BPA provisions to enable schedule users to maximize their administrative and purchasing savings.  This feature permits schedule users to set up “accounts” with Schedule Contractors to fill recurring requirements.  These accounts establish a period for the BPA and generally address issues such as the frequency of ordering and invoicing, authorized callers, discounts, delivery locations and times.  Agencies may qualify for the best quantity/volume discounts available under the contract, based on the potential volume of business that may be generated through such an agreement, regardless of the size of the individual orders.  In addition, agencies may be able to secure a discount higher than that available in the contract based on the aggregate volume of business possible under a BPA.  Finally, Contractors may be open to a progressive type of discounting where the discount would increase once the sales accumulated under the BPA reach certain prescribed levels.  Use of a BPA may be particularly useful with the new Maximum Order feature.  See the Suggested Format, contained in this Schedule Pricelist, for customers to consider when using this purchasing tool.

21.
CONTRACTOR TEAM ARRANGEMENTS

Contractors participating in contractor team arrangements must abide by all terms and conditions of their respective contracts.  This includes compliance with Clauses 552.238-74, Contractor’s Reports of Sales and 552.238-76, Industrial Funding Fee, i.e., each contractor (team member) must report sales and remit the IFF for all products and services provided under its individual contract.

22. 
INSTALLATION, DEINSTALLATION, REINSTALLATION

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public buildings or public works with the United States, shall contain a clausae that no laborer or mechanic employed directly upon the site of the work shall received less than the prevailing wage rates as determined by the Secretary of Labor.  The requirements of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services.  For example, the requirements do not apply to simple installation or alteration of a public building or public work that is incidental to furnishing supplies or equipment under a supply contract.  However, if the construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act applies.

The requisitioning activity issuing the task order against this contract will be responsible for proper administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act.  The proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for quotations is made for applicable construction classified installation, deinstallation, and reinstallation services under SIN 132-8.

23.

SECTION 508 COMPLIANCE.

If applicable, Section 508 compliance information on the supplies and services in this contract are available in Electronic and Information Technology (EIT) at the following:




**NOTE:  Contractor should insert the contractor’s website or other location where full details can be found.**

The EIT standard can be found at:  www.Section508.gov/.
23.

PRIME CONTRACTO ORDERING FROM FEDERAL SUPPLY SCHEDULES.

Prime Contractors (on cost reimbursement contracts) placing orders under Federal Supply Schedules, on behalf of a Federal Agency, shall follow the terms of the applicable schedule and authorization and include with each order –

(a)
A copy of the authorization from the Agency with whom the contractor has the prime contract (unless a copy was previously furnished to the Federal Supply Schedule contractor); and

(b)
The following statement:

This order is placed under written authorization from _______ dated _______.  In the event of any inconsistency between the terms and conditions of this order and those of your Federal Supply Schedule contract, the latter will govern.

V. Terms and Conditions

TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT)
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51) 

SCOPE

a.
The prices, terms and conditions stated under Special Item Number 132-51 Information Technology Professional Services IT Services within the scope of this Information Technology Schedule.

b.
The Contractor shall provide services at the Contractor’s facility and/or at the Government location, as agreed to by the Contractor and the ordering office.

PERFORMANCE INCENTIVES

a.
When using a performance based statement of work, performance incentives may be agreed upon between the Contractor and the ordering office on individual fixed price orders or Blanket Purchase Agreements, for fixed price tasks, under this contract in accordance with this clause.

b.
The ordering office must establish a maximum performance incentive price for these services and/or total solutions on individual orders or Blanket Purchase Agreements.

c.
To the maximum extent practicable, ordering offices shall consider establishing incentives where performance is critical to the agency’s mission and incentives are likely to motivate the contractor.  Incentives shall be based on objectively measurable tasks.

d.
The above procedures do not apply to Time and Material or labor hour orders.

ORDERING PROCEDURES FOR SERVICES (REQUIRING A STATEMENT OF WORK)

FAR 8.402 contemplates that GSA may occasionally find it necessary to establish special ordering procedures for individual Federal Supply Schedules or for some Special Item Numbers (SINs) within a Schedule.  GSA has established special ordering procedures for services that require a Statement of Work.  These special ordering procedures take precedence over the procedures in FAR 8.404 (b)(2) through (b)(3). 

GSA has determined that the prices for services contained in the contractor’s price list applicable to this Schedule are fair and reasonable.  However, the ordering office using this contract is responsible for considering the level of effort and mix of labor proposed to perform a specific task being ordered and for making a determination that the total firm-fixed price or ceiling price is fair and reasonable.

(a)
When ordering services, ordering offices shall—

(1)
Prepare a Request (Request for Quote or other communication tool):

(i)
A statement of work (a performance-based statement of work is preferred) that outlines, at a minimum, the work to be performed, location of work, period of performance, deliverable schedule, applicable standards, acceptance criteria, and any special requirements (i.e., security clearances, travel, special knowledge, etc.) should be prepared.

(ii)
The request should include the statement of work and request the contractors to submit either a firm-fixed price or a ceiling price to provide the services outlined in the statement of work.  A firm-fixed price order shall be requested, unless the ordering office makes a determination that it is not possible at the time of placing the order to estimate accurately the extent or duration of the work or to anticipate cost with any reasonable degree of confidence.  When such a determination is made, a labor hour or time-and-materials proposal may be requested. The firm-fixed price shall be based on the rates in the schedule contract and shall consider the mix of labor categories and level of effort required to perform the services described in the statement of work. The firm-fixed price of the order should also include any travel costs or other incidental costs related to performance of the services ordered, unless the order provides for reimbursement of travel costs at the rates provided in the Federal Travel or Joint Travel Regulations.  A ceiling price must be established for labor-hour and time-and-materials orders.

(iii)
The request may ask the contractors, if necessary or appropriate, to submit a project plan for performing the task, and information on the contractor’s experience and/or past performance performing similar tasks.

(iv)
The request shall notify the contractors what basis will be used for selecting the contractor to receive the order. The notice shall include the basis for determining whether the contractors are technically qualified and provide an explanation regarding the intended use of any experience and/or past performance information in determining technical qualification of responses.  If consideration will be limited to schedule contractors who are small business concerns as permitted by paragraph (2)(i) below, the request shall notify the contractors that will be the case.

(2)
Transmit the Request to Contractors:

(i)
Based upon an initial evaluation of catalogs and price lists, the ordering office should identify the contractors that appear to offer the best value (considering the scope of services offered, pricing and other factors such as contractors’ locations, as appropriate).  When buying IT professional services under  SIN 132—51 ONLY, the ordering office, at its discretion, may limit consideration to those schedule contractors that are small business concerns.  This limitation is not applicable when buying supplies and/or services under other SINs as well as SIN 132-51.  The limitation may only be used when at least three (3) small businesses that appear to offer services that will meet the agency’s needs are available, if the order is estimated to exceed the micro-purchase threshold.

(ii)
The request should be provided to three (3) contractors if the proposed order is estimated to exceed the micro-purchase threshold, but not exceed the maximum order threshold. For proposed orders exceeding the maximum order threshold, the request should be provided to 

additional contractors that offer services that will meet the agency’s needs. Ordering offices should strive to minimize the contractors’ costs associated with responding to requests for quotes for specific orders. Requests should be tailored to the minimum level necessary for adequate evaluation and selection for order placement. Oral presentations should be considered, when possible.

(3)
Evaluate Responses and Select the Contractor to Receive the Order:

After responses have been evaluated against the factors identified in the request, the order should be placed with the schedule contractor that represents the best value.  (See FAR 8.404) 

(b)
The establishment of Federal Supply Schedule Blanket Purchase Agreements (BPAs) for recurring services is permitted when the procedures outlined herein are followed. All BPAs for services must define the services that may be ordered under the BPA, along with delivery or performance time frames, billing procedures, etc. The potential volume of orders under BPAs, regardless of the size of individual orders, may offer the ordering office the opportunity to secure volume discounts. When establishing BPAs, ordering offices shall—

(1)
Inform contractors in the request (based on the agency’s requirement) if a single BPA or multiple BPAs will be established, and indicate the basis that will be used for selecting the contractors to be awarded the BPAs.

(i)
SINGLE BPA: Generally, a single BPA should be established when the ordering office can define the tasks to be ordered under the BPA and establish a firm-fixed price or ceiling price for individual tasks or services to be ordered.  When this occurs, authorized users may place the order directly under the established BPA when the need for service arises. The schedule contractor that represents the best value should be awarded the BPA.  (See FAR 8.404) 

(ii)
MULTIPLE BPAs: When the ordering office determines multiple BPAs are needed to meet its requirements, the ordering office should determine which contractors can meet any technical qualifications before establishing the BPAs.  When multiple BPAs are established, the authorized users must follow the procedures in (a)(2)(ii) above and then place the order with the Schedule contractor that represents the best value.

(2)
Review BPAs Periodically:  Such reviews shall be conducted at least annually. The purpose of the review is to determine whether the BPA still represents the best value.  (See FAR 8.404)

(c)
The ordering office should give preference to small business concerns when two or more contractors can provide the services at the same firm-fixed price or ceiling price.

(d)
When the ordering office’s requirement involves both products as well as executive, administrative and/or professional, services, the ordering office should total the prices for the products and the firm-fixed price for the services and select the contractor that represents the best value.  (See FAR 8.404)

The ordering office, at a minimum, should document orders by identifying the contractor from which the services were purchased, the services purchased, and the amount paid.  If other than a firm-fixed price order is placed, such documentation should include the basis for the determination to use a labor-hour or time-and-materials order.  For agency requirements in excess of the micro-purchase threshold, the order file should document the evaluation of Schedule contractors’ quotes that formed the basis for the selection of the contractor that received the order and the rationale for any trade-offs made in making the selection.

Ordering procedures for other services available on schedule at fixed prices for specifically defined services or tasks should use the procedures in FAR 8.404.  These procedures are listed in the pricelist, under “Information for Ordering Offices,” paragraph #12.

ORDER

a.
Agencies may use written orders, EDI orders,  blanket purchase agreements, individual purchase orders, or task orders for ordering services under this contract.  Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order.  Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of funds and the period for which funds are available.

b.
All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task order and the contract, the contract will take precedence.

PERFORMANCE OF SERVICES

a.
The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering office. 

b.
The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the Contractor and the ordering office. 

c.
The Agency should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order.  Services shall be completed in a good and workmanlike manner.

d.
Any Contractor travel required in the performance of IT/EC Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel.  Contractors cannot use GSA city pair contracts.

INSPECTION OF SERVICES

The Inspection of Services–Fixed Price (AUG 1996) clause at FAR 52.246-4 applies to firm-fixed price orders placed under this contract.  The Inspection–Time‑and‑Materials and Labor-Hour (JAN 1986) clause at FAR 52.246-6 applies to time‑and‑materials and labor‑​hour orders placed under this contract. 

RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character.  If the end product of a task order is software, then FAR 52.227-14 Rights in Data – General, may apply.

RESPONSIBILITIES OF THE GOVERNMENT

Subject to security regulations, the ordering office shall permit Contractor access to all facilities necessary to perform the requisite IT/EC Services.

INDEPENDENT CONTRACTOR

All IT/EC Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the Government.

ORGANIZATIONAL CONFLICTS OF INTEREST

a.
Definitions.

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this contract.

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor.

An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed Government contract, without some restriction on activities by the Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work.

b.
To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the Government, ordering offices may place restrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts.  Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract.  Examples of situations, which may require restrictions, are provided at FAR 9.508.

INSPECTION/ACCEPTANCE.  The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The ordering activity reserves the right to inspect or test any supplies or services that have been tendered for acceptance.  The ordering activity may require repair or replacement of nonconforming supplies or reperformance of nonconforming services at no increase in contract price.  The ordering activity must exercise its post acceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the item, unless the change is due to the defect in the item.

ASSIGNMENT.  The Contractor or its assignee may assign its rights to receive payment due as a result of performance of this contract to a bank, trust company, or other financing institution, including any Federal lending agency in accordance with the Assignment of Claims Act (31 U.S.C. 3727).  However, when a third party makes payment (e.g., use of the credit card), the Contractor may not assign its rights to receive payment under this contract.

CHANGES.  Changes in the terms and conditions of this contract may be made only by written agreement of the parties.

DISPUTES.  This contract is subject to the Contract Disputes Act of 1978, as amended (41 U.S.C. 601-613).  Failure of the parties to this contract to reach agreement on any request for equitable adjustment, claim, appeal or action arising under or relating to this contract shall be a dispute to be resolved in accordance with the clause at FAR 52.233-1, Disputes, which is incorporated herein by reference.  The Contractor shall proceed diligently with performance of this contract, pending final resolution of any dispute arising under the contract.

DEFINITIONS.  The clause at FAR 52.202-1, Definitions, is incorporated herein by reference.

EXCUSABLE DELAYS.  The Contractor shall be liable for default unless nonperformance is caused by an occurrence beyond the reasonable control of the Contractor and without its fault or negligence such as, acts of God or the public enemy, acts of the ordering activity in either its sovereign or contractual capacity, fires, floods, epidemics, quarantine restrictions, strikes, unusually severe weather, and delays of common carriers.  The Contractor shall notify the Contracting Officer in writing as soon as it is reasonably possible after the commencement of any excusable delay, setting forth the full particulars in connection therewith, shall remedy such occurrence with all reasonable dispatch, and shall promptly give written notice to the Contracting Officer of the cessation of such occurrence.

PATENT INDEMNITY.  The Contractor shall indemnify the Government and its officers, employees and agents against liability, including costs, for actual or alleged direct or contributory infringement of, or inducement to infringe, any United States or foreign patent, trademark or copyright, arising out of the performance of this contract, provided the Contractor is reasonably notified of such claims and proceedings.

PAYMENT.

- Items accepted.  Payment shall be made for items accepted by the ordering activity that have been delivered to the delivery destinations set forth in this contract.

- Prompt payment.  The Government will make payment in accordance with the Prompt Payment Act (31 U.S.C. 3903) and prompt payment regulations at 5 CFR part 1315.

- Electronic Funds Transfer (EFT).  If the ordering activity makes payment by EFT, see 52.212-5(b) for the appropriate EFT clause.

- Discount.  In connection with any discount offered for early payment, time shall be computed from the date of the invoice.  For the purpose of computing the discount earned, payment shall be considered to have been made on the date which appears on the payment check or the specified payment date if an electronic funds transfer payment is made.

- Overpayments.  If the Contractor becomes aware of a duplicate contract financing or invoice payment or that the ordering activity has otherwise overpaid on a contract financing or invoice payment, the Contractor shall immediately notify the Contracting Officer and request instructions for disposition of the overpayment.

RISK OF LOSS.  Unless the contract specifically provides otherwise, risk of loss or damage to the supplies provided under this contract shall remain with the Contractor until, and shall pass to the ordering activity upon:

(1)
Delivery of the supplies to a carrier, if transportation is f.o.b. origin; or

(2)
Delivery of the supplies to the ordering activity at the destination specified in the contract, if transportation is f.o.b. destination.

TAXES. The contract price excludes all State and local taxes levied on or measured by the contract or sales price of the services or completed supplies furnished under this contract.  The Contractor shall state separately on its invoices taxes excluded from the contract price, and the ordering activity agrees either to pay the amount of the taxes to the Contractor or provide evidence necessary to sustain an exemption. See FAR clauses 52.229-1 State and Local Taxes [SEE C.2]; 52.229-3 Federal, State, and Local Taxes [SEE C.2]; and 52.229-5 Taxes—Contracts Performed in U.S. Possessions or Puerto Rico [SEE C.2] which are incorporated by reference.

INVOICE.  The Contractor shall submit an original invoice and three copies (or electronic invoice, if authorized,) to the address designated in the contract to receive invoices.  An invoice must include-

(1)
Name and address of the Contractor;

(2)
Invoice date and number;

(3)
Contract number, contract line item number and, if applicable, the order number;

(4)
Description, quantity, unit of measure, unit price and extended price of the items delivered;

(5)
Shipping number and date of shipment including the bill of lading number and weight of shipment if shipped on Government bill of lading;

(6)
Terms of any discount for prompt payment offered;

(7)
Name and address of official to whom payment is to be sent; 

Name, title, and phone number of person to be notified in event of defective invoice; and

(9)
Taxpayer Identification Number (TIN).  The Contractor shall include its TIN on the invoice only if required elsewhere in this contract.

Electronic Funds Transfer (EFT) banking information.  The Contractor shall include EFT banking information on the invoice only if required elsewhere in this contract.  If EFT banking information is not required to be on the invoice, in order for the invoice to be a proper invoice, the Contractor shall have submitted correct EFT banking information in accordance with the applicable solicitation provision, contract clause (e.g., 52.232-33. Payment by Electronic Funds Transfer – Central Contractor Registration, or 52.232-34, Payment by Electronic Funds Transfer – Other Than Central Contractor Registration), or applicable agency procedures.

EFT banking information is not required if the Government waived the requirement to pay by EFT.

(2)
Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and the Office of Management and Budget (OMB) prompt payment regulations at 5 CFR part 1315.

TERMINATION FOR CONVENIENCE.  The ordering activity reserves the right to terminate this contract, or any part hereof, for its sole convenience.  In the event of such termination, the Contractor shall immediately stop all work hereunder and shall immediately cause any and all of its suppliers and subcontractors to cease work.  Subject to the terms of this contract, the Contractor shall be paid a percentage of the contract price reflecting the percentage of the work performed prior to the notice of termination, plus reasonable charges the Contractor can demonstrate to the satisfaction of the ordering activity using its standard record keeping system, have resulted from the termination.  The Contractor shall not be required to comply with the cost accounting standards or contract cost principles for this purpose.  This paragraph does not give the ordering activity any right to audit the Contractor's records.  The Contractor shall not be paid for any work performed or costs incurred which reasonably could have been avoided.

TERMINATION FOR CAUSE.  The ordering activity may terminate this contract, or any part hereof, for cause in the event of any default by the Contractor, or if the Contractor fails to comply with any contract terms and conditions, or fails to provide the ordering activity, upon request, with adequate assurances of future performance.  In the event of termination for cause, the ordering activity shall not be liable to the Contractor for any amount for supplies or services not accepted, and the Contractor shall be liable to the ordering activity for any and all rights and remedies provided by law.  If it is determined that the ordering activity improperly terminated this contract for default, such termination shall be deemed a termination for convenience.

TITLE.  Unless specified elsewhere in this contract, title to items furnished under this contract shall pass to the ordering activity upon acceptance, regardless of when or where the ordering activity takes physical possession.

WARRANTY.  The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract.

LIMITATION OF LIABILITY.  Except as otherwise provided by an express or implied warranty, the Contractor will not be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items.

OTHER COMPLIANCES.  The Contractor shall comply with all applicable Federal, State and local laws, executive orders, rules and regulations applicable to its performance under this contract.

COMPLIANCE WITH LAWS UNIQUE TO GOVERNMENT CONTRACTS. The Contractor agrees to comply with 31 U.S.C. 1352 relating to limitations on the use of appropriated funds to influence certain Federal contracts; 18 U.S.C. 431 relating to officials not to benefit; 40 U.S.C. 327, et seq., Contract Work Hours and Safety Standards Act; 41 U.S.C. 51-58, Anti-Kickback Act of 1986; 41 U.S.C. 265 and 10 U.S.C. 2409 relating to whistleblower protections; 49 U.S.C. 40118, Fly American; and 41 U.S.C. 423 relating to procurement integrity.

ORDER OF PRECEDENCE.  Any inconsistencies in this solicitation or contract shall be resolved by giving precedence in the following order: (1) the schedule of supplies/services; (2) the Assignments, Disputes, Payments, Invoice, Other Compliances, and Compliance with Laws Unique to Government Contracts paragraphs of this clause; (3) the clause at 52.212-5; (4) addenda to this solicitation or contract, including any license agreements for computer software; (5) solicitation provisions if this is a solicitation; (6) other paragraphs of this clause; (7) the Standard Form 1449; (8) other documents, exhibits, and attachments; and (9) the specification.

CENTRAL CONTRACTOR REGISTRATION (CCR).

(1)
Unless exempted by an addendum to this contract, the Contractor is responsible during performance and through final payment of any contract for the accuracy and completeness of the data within the CCR database, and for any liability resulting from the Government’s reliance on inaccurate or incomplete data.  To remain registered in the CCR database after the initial registration, the Contractor is required to review and update on an annual basis from the date of initial registration or subsequent updates its information in the CCR database to ensure it is current, accurate and complete.  Updating information in the CCR does not alter the terms and conditions of this contract and is not a substitute for a properly executed contractual document.

(2)
(i)
If a Contractor has legally changed its business name, “doing business as” name, or division name (whichever is shown on the contract), or has transferred the assets used in performing the contract, but has not completed the necessary requirements regarding novation and change-of-name agreements in FAR subpart 42.12, the Contractor shall provide the responsible Contracting Officer a minimum of one business day’s written notification of its intention to (A) change the name in the CCR database; (B) comply with the requirements of subpart 42.12; and (C) agree in writing to the timeline and procedures specified by the responsible Contracting Officer.  The Contractor must provide with the notification sufficient documentation to support the legally changed name.

(ii)
If the Contractor fails to comply with the requirements of paragraph (t)(2)(i) of this clause, or fails to perform the agreement at paragraph (t)(2)(i)(C) of this clause, and, in the absence of a properly executed novation or change-of-name agreement, the CCR information that shows the Contractor to be other than the Contractor indicated in the contract will be considered to be incorrect information within the meaning of the “Suspension of Payment” paragraph of the electronic funds transfer (EFT) clause of this contract.

(3)
The Contractor shall not change the name or address for EFT payments or manual payments, as appropriate, in the CCR record to reflect an assignee for the purpose of assignment of claims (see Subpart 32.8, Assignment of Claims).  Assignees shall be separately registered in the CCR database.  Information provided to the Contractor’s CCR record that indicates payments, including those made by EFT, to an ultimate recipient other than that Contractor will be considered to be incorrect information within the meaning of the “Suspension of payment” paragraph of the EFT clause of this contract.

(4)
Offerors and Contractors may obtain information on registration and annual confirmation requirements via the internet at http://www.ccr.gov or by calling 1-888-227-2423 or 269-961-5757.

PAYMENTS

For firm-fixed price orders the Government shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress payments shall be made only when authorized by the order.  For time‑and‑materials orders, the Payments under Time‑and‑Materials and Labor‑Hour Contracts (Alternate I (APR 1984)) at FAR 52.232-7 applies to time‑and‑materials orders placed under this contract.  For labor‑hour orders, the Payment under Time‑and‑Materials and Labor‑Hour Contracts (FEB 1997) (Alternate II (JAN 1986)) at FAR 52.232-7 applies to labor‑hour orders placed under this contract.

RESUMES

Resumes shall be provided to the GSA Contracting Officer or the user agency upon request.

INCIDENTAL SUPPORT COSTS

Incidental support costs are available outside the scope of this contract.  The costs will be negotiated separately with the ordering agency in accordance with the guidelines set forth in the FAR.

APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order.
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