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Special Item  Description FSC/FPDS Class(es) 
132-8 Purchase of Equipment 7010, 7025, 7050, N070 
132-12 Maintenance & Repair J070 
132-33 Perpetual Software License 7030 
132-34 Maintenance of Software  
   
132-51 Information Technology Professional 

Services 
D302, D306, D307, D308 D311, D399 

 
Note 1: All non-professional labor categories must be incidental to and used solely to support hardware, 

software and/or professional services, and cannot be purchased separately. 

Note 2: Offerors and Agencies are advised that the Group 70 – Information Technology Schedule is not to 
be used as a means to procure services which properly fall under the Brooks Act.  These services 
include, but are not limited to, architectural, engineering, mapping, cartographic production, remote 
sensing, geographic information systems, and related services.  FAR 36.6 distinguishes between 
mapping services of an A/E nature and mapping services which are not connected nor incidental to 
the traditionally accepted A/E Services. 

Note 3: This solicitation is not intended to solicit for the reselling of IT Professional Services, except for the 
provision of implementation, maintenance, integration, or training services in direct support of a 
product.  Under such circumstances the services must be performance by the publisher or 
manufacturer or one of their authorized agents. 

 
NCR Government Systems LLC 
20370 Seneca Meadows Parkway 
Germantown, MD  20878 
Tel:  (301) 820-6488 -- ask for GSA Schedule Support Group 
Fax:  (301) 820-6405 
Web:  www.ncr.com/gov/gsa 
E-Mail:  gov.ncr@ncr.com 
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SPECIAL NOTICE TO AGENCIES: 
Small Business Participation 
SBA strongly supports the participation of small business concerns in the Federal Supply Schedules Program. 
To enhance Small Business Participation SBA policy allows agencies to include in their procurement base 
and goals, the dollar value of orders expected to be placed against the Federal Supply Schedules, and to 
report accomplishments against these goals. 
For orders exceeding the micro-purchase threshold, FAR 8.404 requires agencies to consider the 
catalogs/pricelists of at least three schedule contractors or consider reasonably available information by 
using the GSA Advantage!™ on-line shopping service (www.fss.gsa.gov). The catalogs/ pricelists, GSA 
Advantage!™ and the Federal Supply Service Home Page (www.fss.gsa.gov) contain information on a broad 
array of products and services offered by small business concerns. 
This information should be used as a tool to assist ordering activities in meeting or exceeding established 
small business goals. It should also be used as a tool to assist in including small, small disadvantaged, and 
women-owned small businesses among those considered when selecting pricelists for a best value 
determination. 
For orders exceeding the micro-purchase threshold, customers are to give preference to small business 
concerns when two or more items at the same delivered price will satisfy their requirement. 
1. Geographic Scope of Contract 

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, 
Washington, DC, and U.S. Territories.  Domestic delivery also includes a port or consolidation point, 
within the aforementioned areas, for orders received from overseas activities. 
Overseas delivery is delivery to points outside of the 48 contiguous states, Washington, DC, Alaska, 
Hawaii, Puerto Rico, and U.S. Territories. 
Offerors are requested to check one of the following boxes: 
[ X ] The Geographic Scope of Contract will be domestic and overseas delivery. 
[  ] The Geographic Scope of Contract will be overseas delivery only. 
[  ] The Geographic Scope of Contract will be domestic delivery only. 

2. NCR’s Ordering and Payment Information 
a. ORDERING INFORMATION: 

Send All Orders to: 
NCR Government Systems LLC  
Attention: GSA Order Manager 
20370 Seneca Meadows Parkway 
Germantown, MD 20876 
Fax:  (301) 820-6405 

b. PAYMENT INFORMATION: 
(1) Contractors are required to accept credit cards for payments equal to or less 

than the micro-purchase threshold for oral or written delivery orders. Credit 
cards will be acceptable for payment above the micro-purchase threshold. The 
order must contain the credit card number, the cardholder name and phone 
number, and the expiration date. 

(2) Wire transfer - Bank account information for wire transfer payments will be 
shown on the invoice.  Payment by Bank Wire requested. 
Wachovia Bank of NC 
10301 David Taylor Dr. 
Charlotte, NC  28262 
ABA: 0531-0049-4 
Account:  8739 069518 
Ref #: RFB LB 75245 
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(3) Automated Clearing House (ACH) Payments: 
The First National Bank of Chicago 
525 West Monroe 
Chicago, IL 60661 
Attn: Cathleen Hinton, ACH Coordinator 
Tel: 312-732-3256 
Routing Transit #: 071000013 
Depositor Acct. Title: NCR Corporation 
Account #: 5967287 
Lockbox: 70083 

(4) Payment by check 
Ordering activities should send payment to one of the following addresses, as 
indicated on the invoice: 
NCR Corporation   NCR Corporation 
P.O. Box 75245   P.O. Box 730146 
Charlotte, NC 28275  Dallas, TX 75375 
NCR Corporation 
P.O. Box 70083 
Chicago, IL 60673 

c. TELEPHONE NUMBERS: 
Below is the telephone number that can be used by ordering activities to obtain technical 
and ordering assistance: 
301-820-6488  
Please ask for the GSA Schedule Support Group. 

3. Liability for Injury Or Damage 
The Contractor shall not be liable for any injury to ordering activity personnel or damage to 
ordering activity property arising from the use of equipment maintained by the Contractor, unless 
such injury or damage is due to the fault or negligence of the Contractor. 

4. NCR Statistical Data for Government Ordering Office 
Block  9, G Order/Modification Under Federal Schedule 
Block 16, Data Universal Numbering System (DUNS): 96-629-6527 
Block 30, Type of Contractor:  Large Business 
Block 31, Woman-Owned Small Business:  No 
Block 36, Contractor Tax ID No: 31- 0387920 
Cage Code: 1DBT2 
NCR has registered with the Central Contractor Registration Database. 

5. F.O.B. Destination 
F.O.B. Destination within 48 contiguous states and the District of Columbia.   

6. Commercial Delivery Schedule  
a. TIME OF DELIVERY: 

NCR will deliver to destination 30 - 90 days, depending on the product, after receipt of 
valid order or as negotiated between the ordering activity and NCR.  Please call NCR for 
delivery information. 

b. EXPEDITED DELIVERY TIME: 
 Expedited deliveries will be addressed on a case-by-case basis depending on the 
customer’s need and the availability of product. 
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c. OVERNIGHT AND 2-DAY DELIVERY TIMES: 
Schedule customers may require overnight or two-day delivery.  Contact NCR to check on 
the availability of this service. 

d. URGENT DELIVERY TIME: 
Urgent Requirements when the Federal Supply Schedule contract delivery period does not 
meet the bona fide urgent delivery requirements of an ordering activity, ordering activities 
are encouraged, if time permits, to contact the Contractor for the purpose of obtaining 
accelerated delivery.  The Contractor shall reply to the inquiry within 3 workdays after 
receipt. (Telephonic replies shall be confirmed by the Contractor in writing.) NCR agrees 
to provide best efforts to give priority to emergency orders for deliveries which are 
identified as being in support of disaster recovery for replacement in kind of existing 
systems that have been destroyed, seriously damaged, or otherwise rendered inoperable. 
Any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be 
delivered within this shorter delivery time and in accordance with all other terms and 
conditions of the contract. 

7. Discounts  
Prices shown are NET Prices; Basic Discounts have been deducted. 
a. Prompt Payment: N/A 
b. Quantity: N/A 
c. Dollar Volume: N/A 
d. Government Education Institutions: N/A 
e. Other: N/A 

8. Trade Agreements Act of 1979, as amended: 
All items are U.S. made end products, designated country end products, Caribbean Basin country 
end products, Canadian end products, or Mexican end products as defined in the Trade 
Agreements Act of 1979, as amended.   

9. Statement Concerning Availability of Export Packing 
Export packing of products is available at an extra cost outside the scope of this contract. 

10. Small Requirements 
The minimum dollar value of orders to be issued under this contract is $100. 

11. Maximum Order (All dollar amounts are exclusive of any discount for prompt payment.) 
a. The Maximum Order value for the following Special Item Numbers (SINs) is $500,000: 

132-8 - Purchase of Equipment 
132-12 - Maintenance of Equipment 
132-33 - Perpetual Software Licenses 
132-34 - Maintenance of Software 
132-51 - Information Technology (IT) Professional Services 

12.  ORDERING PROCEEDURES FOR FEDERAL SUPPLY SCHEDULE CONTRACTS 
Ordering activities shall use the ordering procedures of Federal Acquisition Regulation (FAR) 8.405 when 
placing an order or establishing a BPA for supplies or services. These procedures apply to all schedules. 
a. FAR 8.405-1 Ordering procedures for supplies, and services not requiring a statement of work. 
b. FAR 8.405-2 Ordering procedures for services requiring a statement of work. 

 
13. Federal Information Technology/ Telecommunication Standards Requirements: 

Ordering activities acquiring products from this Schedule must comply with the provisions of the 
Federal Standards Program, as appropriate (reference: NIST Federal Standards Index).  Inquiries 
to determine whether or not specific products listed herein comply with Federal Information 
Processing Standards (FIPS) or Federal Telecommunication Standards (FED-STDS), which are cited 
by ordering activities, shall be responded to promptly by the Contractor. 
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13.1 Federal Information Processing Standards Publications (FIPS Pubs): 
Information Technology products under this Schedule that do not conform to Federal Information 
Processing Standards (FIPS) should not be acquired unless a waiver has been granted in 
accordance with the applicable "FIPS Publication."  Federal Information Processing Standards 
Publications (FIPS PUBS) are issued by the U.S. Department of Commerce, National Institute of 
Standards and Technology (NIST), pursuant to National Security Act.  Information concerning their 
availability and applicability should be obtained from the National Technical Information Service 
(NTIS), 5285 Port Royal Road, Springfield, Virginia 22161.  FIPS PUBS include voluntary standards 
when these are adopted for Federal use.  Individual orders for FIPS PUBS should be referred to the 
NTIS Sales Office, and orders for subscription service should be referred to the NTIS Subscription 
Officer, both at the above address, or telephone number (703) 487-4650. 

13.2 Federal Telecommunication Standards: 
Telecommunication products under this Schedule that do not conform to Federal 
Telecommunication Standards (FED-STDS) should not be acquired unless a waiver has been 
granted in accordance with the applicable "FED-STD."  Federal Telecommunication Standards are 
issued by the U.S. Department of Commerce, National Institute of Standards and Technology 
(NIST), pursuant to National Security Act. Ordering information and information concerning the 
availability of FED-STDS should be obtained from the GSA, Federal Supply Service, Specification 
Section, 470 East L’Enfant Plaza, Suite 8100, SW, Washington, DC  20407, telephone number (202) 
619-8925.  Please include a self-addressed mailing label when requesting information by mail.  
Information concerning their applicability can be obtained by writing or calling the U.S. Department 
of Commerce, National Institute of Standards and Technology, Gaithersburg, MD  20899, telephone 
number 301/975-2833. 

14. Contractor Tasks / Special Requirements (C-FSS-370) (NOV 2001)   
a. SECURITY CLEARANCES: 

The Contractor may be required to obtain/possess varying levels of security clearances in 
the performance of orders issued under this contract.  All costs associated with 
obtaining/possessing such security clearances should be factored into the price offered 
under the Multiple Award Schedule. 

b. TRAVEL: 
The Contractor may be required to travel in performance of orders issued under this 
contract.  Allowable travel and per diem charges are governed by Pub .L. 99-234 and FAR 
Part 31, and are reimbursable by the ordering agency or can be priced as a fixed price 
item on orders placed under the Multiple Award Schedule.  The Industrial Funding Fee 
does NOT apply to travel and per diem charges. NOTE: Refer to FAR Part 31.205-46 
Travel Costs, for allowable costs that pertain to official company business travel in regards 
to this contract. 

c. CERTIFICATIONS, LICENSES and ACCREDITATIONS: 
As a commercial practice, the Contractor may be required to obtain/possess any variety of 
certifications, licenses and accreditations for specific FSC/service code classifications 
offered.  All costs associated with obtaining/ possessing such certifications, licenses and 
accreditations should be factored into the price offered under the Multiple Award Schedule 
program. 

d. INSURANCE: 
As a commercial practice, the Contractor may be required to obtain/possess insurance 
coverage for specific FSC/service code classifications offered.  All costs associated with 
obtaining/possessing such insurance should be factored into the price offered under the 
Multiple Award Schedule program. 

e. PERSONNEL: 
The Contractor may be required to provide key personnel, resumes or skill category 
descriptions in the performance of orders issued under this contract.  Ordering activities 
may require agency approval of additions or replacements to key personnel. 

f. ORGANIZATIONAL CONFLICTS OF INTEREST: 
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Where there may be an organizational conflict of interest as determined by the ordering 
agency, the Contractor’s participation in such order may be restricted in accordance with 
FAR Part 9.5. 

g. DOCUMENTATION/STANDARDS: 
The Contractor may be requested to provide products or services in accordance with 
rules, regulations, OMB orders, standards and documentation as specified by the agency’s 
order. 

h. DATA/DELIVERABLE REQUIREMENTS: 
Any required data/deliverables at the ordering level will be as specified or negotiated in 
the agency’s order. 

i. GOVERNMENT-FURNISHED PROPERTY: 
As specified by the agency’s order, the Government may provide property, equipment, 
materials or resources as necessary. 

j. AVAILABILITY OF FUNDS: 
Many Government agencies’ operating funds are appropriated for a specific fiscal year.  
Funds may not be presently available for any orders placed under the contract or any 
option year.  The Government’s obligation on orders placed under this contract is 
contingent upon the availability of appropriated funds from which payment for ordering 
purposes can be made.  No legal liability on the part of the Government for any payment 
may arise until funds are available to the ordering Contracting Officer. 

15. Contract Administration for Ordering Activities 
Any ordering activity, with respect to any one or more delivery orders placed by it under this 
contract, may exercise the same rights of termination as might the GSA Contracting Officer under 
provisions of FAR 52.212-4, paragraphs (l) Termination for the ordering activity's convenience, and 
(m) Termination for Cause (See C.1.). 

16. GSA Advantage!  
GSA Advantage! is an on-line, interactive electronic information and ordering system that provides 
on-line access to vendors' schedule prices with ordering information.  GSA Advantage! will allow 
the user to perform various searches across all contracts including, but not limited to: (1) 
Manufacturer; (2) Manufacturer's Part Number; and (3) Product category(ies). 
Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing a 
browser (ex.: NetScape).  The Internet address is http://www.gsa.gov. 

17. Purchase of Open Market Items 
NOTE:  Open Market Items are also known as incidental items, noncontract items, non-Schedule 
items, and items not on a Federal Supply Schedule contract.  ODCs (Other Direct Costs) are not 
part of this contract and should be treated at open market purchases.  Ordering Activities procuring 
open market items must follow FAR 8.401(d). 
For administrative convenience, an ordering activity contracting office may add items not on the 
Federal Supply Multiple Award Schedule (MAS) -- referred to as open market items -- to a Federal 
Supply Schedule blanket purchase agreement (BPA) or an individual task or delivery order, only if- 
(1) All applicable acquisition regulations pertaining to the purchase of the items not on the 

Federal Supply Schedule have been followed (e.g. publicizing (Part 5), competition 
requirements (Part 6), acquisition of commercial items (Part 12), contracting methods 
(Part 13, 14, and 15), and small business programs (Part 19)); 

(2) The ordering activity contracting officer has determined the price for the items not on the 
Federal Supply Schedule is fair and reasonable; 

(3) The items are clearly labeled on the order as items not on the Federal Supply Schedule; 
and 

(4) All clauses applicable to items not on the Federal Supply Schedule are included in the 
order. 

18. NCR Commitments, Warranties and Representations 
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a. For purpose of this contract, commitments, warranties and representations include, in 
addition to those agreed for the entire schedule contract: 
(1) Time of delivery/installation quotations for individual orders; 
(2) Technical representations or warranties of products concerning performance, 

total systems' performance and/or configuration, physical, design or functional 
characteristics and capabilities of a product/equipment/ service/software package 
submitted in response to requirements which result in orders under this schedule 
contract. 

(3) Any representations or warranties concerning the products made in literature, 
description, drawings or specifications furnished by the contractor. 

b. The above is not intended to encompass items not currently covered by the GSA Schedule 
contract. 

19. Overseas Activities 
The terms and conditions of this contract shall apply to all orders for installation, maintenance, and 
repair of equipment listed in the pricelist in areas outside the 48 contiguous and the District of 
Columbia except for the following modifications: 
a. ORDERS: 

Orders for purchase or maintenance of products and services shall be accepted solely at 
the option of the contractor.   

b. INSTALLATION AND DELIVERY DATES: 
In place of an installation date for equipment and a delivery date for software licenses, a 
shipping date (date of availability for shipment when ordering activity transportation) shall 
be used for equipment and software licenses.  

c. INVOICING: 
The contractor will invoice the ordering activity on the shipping date for equipment and 
software. 

d. TRANSPORTATION: 
Shipment of equipment to the domestic point of embarkation shall be provided by NCR at 
no additional charge.  The responsibility and cost for transportation outside the United 
States shall be borne by the ordering activity.  
The Traffic Management Officer (TMO), Transportation Officer (TO) or other appropriate 
U.S. Government authority at the first destination delivery point shall be responsible for 
processing appropriate custom documents, and the performance of clearance procedures 
for all equipment, and for such maintenance parts as required to perform maintenance 
and warranty service, as may be ordered under this contract. 

e. RISK OF LOSS OR DAMAGE: 
During any period that the shipment of equipment to the installation site is under the 
control of the ordering activity outside the 48 contiguous States, the ordering activity shall 
be responsible for loss or damage to such equipment unless such loss or damage is due to 
the fault or negligence of the contractor. 

f. SITE PREPARATION: 
The ordering activity agrees to have the site prepared in accordance with NCR’s written 
site specifications before the shipping date. 

g. LOGISTICS SUPPORT: 
Upon request of NCR, the ordering activity may provide logistics support, as available, in 
overseas areas in accordance with all applicable ordering activity regulations.  Such 
ordering activity support will be provided on a reimbursable basis, and will only be 
provided to NCR’s technical personnel whose services are exclusively required for 
fulfillment of terms and conditions of this contract (Purchase and Maintenance or Repair). 

h. SPECIAL EQUIPMENT: 
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NCR, at its option, may accept orders for equipment designed to operate on 50 or 60 
cycle current for use outside of the United States. (Purchase). 

i. MAINTENANCE/WARRANTY SEPARATE: 
Maintenance prices and warranty for equipment overseas, are separately priced. 

20. Blanket Purchase Agreements (BPAs) 
The use of BPAs under any schedule contract to fill repetitive needs for supplies or services is 
allowable. BPAs may be established with one or more schedule contractors. The number of BPAs to 
be established is within the discretion of the ordering activity establishing the BPA and should be 
based on a strategy that is expected to maximize the effectiveness of the BPA(s). Ordering 
activities shall follow FAR 8.405-3 when creating and implementing BPA(s). 

21. Contractor Team Arrangements 
Contractors participating in contractor team arrangements must abide by all terms and conditions 
of their respective contracts.  This includes compliance with Clauses 552.238-74, Industrial Funding 
Fee and Sales Reporting, i.e., each contractor (team member) must report sales and remit the IFF 
for all products and services provided under its individual contract.  

22. Installation, Deinstallation, Reinstallation 
The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which 
the United States or the District of Columbia is a party for construction, alteration, or repair 
(including painting and decorating) of public buildings or public works with the United States, shall 
contain a clause that no laborer or mechanic employed directly upon the site of the work shall 
receive less than the prevailing wage rates as determined by the Secretary of Labor.  The 
requirements of the Davis-Bacon Act do not apply if the construction work is incidental to the 
furnishing of supplies, equipment, or services.  For example, the requirements do not apply to 
simple installation or alteration of a public building or public work that is incidental to furnishing 
supplies or equipment under a supply contract.  However, if the construction, alteration or repair is 
segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act applies. 
The ordering activity issuing the task order against this contract will be responsible for proper 
administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act.  
The proper Davis-Bacon wage determination will be issued by the ordering activity at the time a 
request for quotations is made for applicable construction classified installation, deinstallation, and 
reinstallation services under SIN 132-8. 

23. Section 508 Compliance. 
If applicable, Section 508 compliance information on the supplies and services in this contract are 
available in Electronic and Information Technology (EIT) at the following: www.ncr.com  The EIT 
standard can be found at:  www.Section508.gov/. 

24. Prime Contractor Ordering From Federal Supply Schedules. 
Prime Contractors (on cost reimbursement contracts) placing orders under Federal Supply 
Schedules, on behalf of an ordering activity, shall follow the terms of the applicable schedule and 
authorization and include with each order – 
(a) A copy of the authorization from the ordering activity with whom the contractor has the 

prime contract (unless a copy was previously furnished to the Federal Supply Schedule 
contractor); and 

(b) The following statement: 
“This order is placed under written authorization from _______ dated ________.  In the 
event of any inconsistency between the terms and conditions of this order and those of 
your Federal Supply Schedule, the latter will govern.” 

25. Insurance—Work On a Government Installation (JAN 1997)(FAR 52.228-5) 
(a) The Contractor shall, at its own expense, provide and maintain during the entire 

performance of this contract, at least the kinds and minimum amounts of insurance 
required in the Schedule or elsewhere in the contract. 

(b) Before commencing work under this contract, the Contractor shall notify the Contracting 
Officer in writing that the required insurance has been obtained.  The policies evidencing 
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required insurance shall contain an endorsement to the effect that any cancellation or any 
material change adversely affecting the Government’s interest shall not be effective— 
(1) For such period as the laws of the State in which this contract is to be performed 

prescribe; or  
(2) Until 30 days after the insurer or the Contractor gives written notice to the 

Contracting Officer, whichever period is longer. 
(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in 

subcontracts under this contract that require work on a Government installation and shall 
require subcontractors to provide and maintain the insurance required in the Schedule or 
elsewhere in the contract.  The Contractor shall maintain a copy of all subcontractors' 
proofs of required insurance, and shall make copies available to the Contracting Officer 
upon request. 

26.  Software Interoperability. 
Offerors are encouraged to identify within their software items any component interfaces that 
support open standard interoperability. An item’s interface may be identified as interoperable on 
the basis of articipation in a Government agency-sponsored program or in an independent 
organization program. Interfaces may be identified by reference to an interface registered in the 
component registry located at http://www.core.gov. 

27. Advance Payments 
A payment under this contract to provide a service or deliver an article for the United States 
Government may not be more than the value of the service already provided or the article already 
delivered. Advance or pre-payment is not authorized or allowed under this contract. (31 U.S.C. 
3324). 

28. Authorized Dealers 
When authorized dealers are allowed by the Contractor to bill ordering activities and accept 
payment, the order and/or payment must be in the name of the Contractor, in care of the 
Authorized Dealer.   
Ordering activities may order Retail Systems and Solution PCs either directly through NCR 
Government Systems or its Authorized Reseller: 

 
Community Banking Technologies 
P.O. Box 396 
Millwood, VA 22646 
TEL: 540-837-1912 
FAX: 540-837-1956 
Email: rick@communitybanking technology.com 
 
Fields Consulting Group, Inc. 
927 W. Hatcher Suite #104 
Phoenix, AZ 85021 
TEL:  602-944-3901 x15 
FAX:  602-776-5317 
Email: john@fieldsconsulting.com 

 
Forum Systems Group 
6808 West Avenue 
San Antonio, TX 78213 
TEL: 800-297-9914 
FAX: 210-366-2977 
 
Superior Systems, Inc. 
1823 Wooddale Blvd. 

http://www.core.gov/
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Baton Rouge, LA 7-806 
TEL:  1-800-256-7839 or 704-756-8583 
FAX:  225-928-4644 
Email: davidstewartone@aol.com 
 
Team Business Solutions, Inc. 
2691 Richter Ave., Suite 114 
Irvine, CA 92606 
TEL:  800-652-1002 
FAX:   949-252-8220 
Email: knelson@TeamBusSol.com 
 
Vecmar Computer Solutions 
10760 Hickory Ridge Rd., Suite 312 
Columbia, MD 21044 
TEL: 410-730-5988 
FAX: 410-730-5167 
Email: gcivita@vdsys.com 
 
Walter Pan LLC 
75 Fifth Street  Suite 319 
Atlanta, GA  30308 
TEL: 770-335-4770 
FAX: 706-258-4094 
Email: jw@walterpan.com 
 
WESCOM 
5196 Jackson Ct. 
Warrenton, VA 20187 
TEL: 540-349-8344 
FAX: 540-349-4928 
Email: WShanks106@aol.com 

 

mailto:davidstewartone@aol.com
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF GENERAL PURPOSE 
COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT (SPECIAL ITEM 132-8) 

1. Material and Workmanship 
All equipment furnished hereunder must satisfactorily perform the function for which it is intended. 

2. Order 
A written order, EDI (GSA Advantage! and FACNET), credit card, and BPA orders shall be the basis 
for purchase in accordance with the provisions of this contract.  If time of delivery extends beyond 
the expiration date of the contract, NCR will be obligated to meet the delivery and installation date 
specified in the original order. 
For credit card orders or BPAs, telephone orders are permissible. 

3. Transportation of Equipment 
Prices cover equipment delivery to destination, for any location within the 48 contiguous states and 
the District of Columbia. FOB origin to Alaska, Hawaii and Guam. 

4. Installation and Technical Service 
a. INSTALLATION: 

When the equipment provided under this contract is not normally self-installable, NCR's 
technical personnel shall be available to the ordering activity, at the ordering activity's 
location, to install the equipment and to train ordering activity personnel in the use and 
maintenance of the equipment. NCR’s Installation and Delivery Program is defined in the 
Appendix.  The charges for these services are listed in a table found in Section 132-12, 
entitled "Continental United States Customer Services Hourly Labor Rates." 
The ordering activity agrees to have the installation site prepared at its own expense 
according to NCR’s written specifications at least thirty (30) days prior to installation.  

b. INSTALLATION, DEINSTALLATION, REINSTALLATION: 
The Davis Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 
to which the United States or the District of Columbia is a party for construction, 
alteration, or repair (including painting and decorating) of public buildings or public works 
with the United States, shall contain a clause that no laborer or mechanic employed 
directly upon the site of the work shall received less than the prevailing wage rates as 
determined by the Secretary of Labor.  The requirements of the Davis-Bacon Act do not 
apply if the construction work is incidental to the furnishing of supplies, equipment, or 
services.  For example, the requirements do not apply to simple installation or alteration 
of a public building or public work that is incidental to furnishing supplies or equipment 
under a supply contract.  However, if the construction, alteration or repair is segregable 
and exceeds $2,000, then the requirements of the Davis-Bacon Act applies.  The ordering 
activity issuing the task order against this contract will be responsible for proper 
administration and enforcement of the Federal labor standards covered by the Davis-
Bacon Act.  The proper Davis-Bacon wage determination will be issued by the ordering 
activity at the time a request for quotations is made for applicable construction classified 
installation, deinstallation, and reinstallation services under SIN 132-8. 

c. OPERATING and MAINTENANCE MANUALS: 
NCR shall furnish the ordering activity with one (1) copy of all operating and maintenance 
manuals relating to the equipment being installed. 

5. Inspection/Acceptance 
Acceptance will be deemed to have occurred: 
a. on the tenth calendar day after shipment where NCR is not providing the installation, 
b. on the installation date where NCR is responsible for the installation, or 
c. except where otherwise shown in the Schedule.  
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6. Guarantee/Warranty 
a. Except as shown otherwise in the Schedule Pricelist and the Appendix (Product Warranty), 

NCR shall furnish all maintenance and parts for a period of 90 calendar days beginning on 
the first day of acceptance.  

b. All parts replaced during the guarantee period shall become the property of NCR. 
c. Prior to the expiration of the guarantee period, whenever equipment is shipped for repair 

or mechanical replacement purposes, NCR shall bear all costs, including, but not limited 
to, costs of packing, transportation, rigging, drayage, and insurance.  This guarantee shall 
apply to the replacement machine from the date of its acceptance. 

d. When equipment is returned to NCR for repairs, NCR shall be responsible for any damage 
or loss from the time the equipment is removed from the ordering activity installation until 
the equipment is returned to such installation. 

e. This guarantee does not apply if damage to the equipment is occasioned by: 
(1) fault or negligence of the ordering activity. 
(2) problems caused by computer virus or any defect caused by accident, misuse, 

theft, installation of components or maintenance by anyone other than NCR. 
(3) problems due to vandalism, fire, water, or other peril. 
(4) problems due to exposure to extremes of temperature, dust, or humidity, or 

improper electrical power.  
f. Repair of defective equipment that has a mail-in (depot) warranty or maintenance service 

will be performed at NCR's location.  Ordering activity customers should call NCR’s 
Customer Support Center at 1-800-262-7782 for instructions on where to send the 
equipment.  Shipping charges to the NCR facility are the responsibility of the customer.  
Mail-in warranty provides a 3 to 5 day factory turn-around. 

g. Hours for warranty support follow the basic support hours for the product (see the 
Appendix, Part II Product Warranty). 

h. Warranty repair is defined as the repair or replacement of equipment required in order to 
return the equipment to a system prompt ONLY; warranty repair does NOT include the 
return of the equipment to an as-was condition.  Repairs on systems may result in the 
need to reformat the hard disk drive.  The customer should backup all data on the hard 
drive regularly, especially prior to service.  Application and operating software backups are 
customers’ responsibilities.  Service calls made after warranty expiration will be 
chargeable.  

i. NCR warrants that equipment will be free from defects in material and workmanship and 
will conform to NCR Product Specifications.  If notified during the warranty period that the 
equipment does not comply with the warranty, NCR will repair the equipment at no 
charge. 

j. Product warranty applies only to products within in the continental U.S.  Warranty and 
Maintenance services outside of the U.S. are available from NCR and are separately 
priced. 

7. Purchase Price for Ordered Equipment  
The purchase price that the ordering activity will be charged will be the price in effect at the time 
of order placement or the purchase price that is in effect on the installation date (or delivery date 
when installation is not applicable), whichever is less. 

8. Responsibilities of NCR 
NCR shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) 
covering work of this character, and shall include all costs, if any, of such compliance in the prices 
quoted in this offer. 
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9. Ordering Activity Responsibilities 
The ordering activity must provide safe working conditions and appropriate utility services for 
maintenance personnel.  The ordering activity may not allow anyone other than NCR to maintain 
the equipment when it is under warranty.  The ordering activity customer is also responsible for: 
a. Providing access to the equipment data center 
b. Providing modems and telephone lines with which NCR can access the customer’s system 

remotely, to install and test all fixes and updates, and to perform other actions reasonably 
requested by NCR 

c. Operating its Equipment, providing back-up Equipment and Services, and for safeguarding 
all programs, data, and funds 

d. Providing clean commercial power 
e. Providing known good full backups, operating systems (UNIX or NT), where appropriate 
f. Upgrading old versions of operating systems or non-current patches, upgrading old 

versions of firmware, upgrading older revisions of hardware that have been identified by 
NCR as requiring newer revisions to fix a problem 

g. Ensuring that all applications residing on the system perform to System V Interface 
Definitions (SVID) and UNIX functional specifications, as described in the manual pages.  
The application cannot exceed the bandwidth of any machine subsystem 

h. Not engaging in improper customer administration actsi. Installing 
patches/firmware following proper NCR Change Control Management procedures  

j. Providing access to login/password for remote analysis 
k. Following proper security procedures 
l. Following proper data center maintenance procedures and processes - scheduled 

backups, scheduled media replacement, tape unit cleaning, etc. 
m. Site preparation and environmental issues such as air conditioning as defined in the site 

preparation document given to the customer at the time of order placement. 
10. Trade-in of Information Technology Equipment 

When an ordering activity determines that Information Technology equipment will be replaced the 
ordering activity shall follow the contracting policies and procedures in the Federal Acquisition 
Regulation (FAR), and the policies and procedures regarding Disposition of Information Technology 
excess property in the Federal Property Management Regulations (FPMR 41 CFR 101-43.6) and the 
policies and procedures on exchange/sale contained in 41 CFR part 101-46. 
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TERMS AND CONDITIONS APPLICALE TO MAINTENANCE AND REPAIR 
GOVERNMENT-OWNED GENERAL PURPOSE INFORMATION TECHNOLOGY 

EQUIPMENT, AFTER EXPIRATION OF GUARANTEE PROVISIONS 
(SPECIAL ITEM 132-12) 

1. Service Areas 
a. The maintenance and repair rates listed herein are applicable to any ordering activity 

location in the continental U.S. and the District of Columbia within a 25 mile radius of 
NCR’s service points. For charges outside the NCR service points, the mileage rate or 
other distance factors are stated in paragraph #8 below.  For Alaska, Hawaii, and Guam, 
see the Appendix. 

b. When repair services cannot be performed at the ordering activity installation site, the 
repair services will be performed at NCR's location.  Ordering activity customers should 
call NCR's Customer Support Center at 1-800-262-7782 for the location nearest them.  
Shipping and repair charges will be borne by the customer.  

2. Maintenance Order 
a. Agencies may use written orders, EDI orders, credit card orders, or BPAs, for ordering 

maintenance under this contract.    NCR shall confirm orders within thirty (30) calendar 
days from the date of receipt, except that confirmation of orders shall be considered 
automatic for renewals for maintenance.  Automatic acceptance of order renewals for 
maintenance service shall apply for machines that may have been discontinued from use 
for temporary periods of time not longer than 120 calendar days.  If the order is not 
confirmed by NCR as prescribed by this paragraph, the order shall be considered to be 
confirmed by NCR. 

b. NCR shall honor orders for maintenance for periods of one year or less.  Maintenance 
service shall commence on a mutually agreed to date, which will be written into the 
maintenance order.  Maintenance orders shall not be made effective before the expiration 
of any applicable maintenance and parts guarantee period.  Orders for maintenance 
service shall not extend beyond the end of the contract period. 

c. Maintenance may be discontinued by the ordering activity on thirty (30) calendar days 
written notice, or shorter notice when agreed to by NCR; such notice to become effective 
thirty (30) calendar days from the date on the notification.  However, the ordering activity 
may extend the original discontinuance date upon written notice to NCR, provided that 
such notice is furnished at least ten (10) calendar days prior to the original discontinuance 
date. 

d. Annual Funding.  When annually appropriated fiscal funds are cited on a maintenance 
order, the period of maintenance shall automatically expire on September 30th of the 
contract period, or at the end of the contract period, whichever occurs first.  Renewal of a 
maintenance order citing the new appropriation shall be required, if maintenance is to 
continue during any remainder of the contract period. 

e. Cross-Year Funding Within Contract Period. Where an ordering activity’s specific 
appropriation authority provides for a 12 month contract period which may cross fiscal 
years, the ordering activity may place an order under this schedule contract for a period 
up to the expiration of the contract period (despite the intervening fiscal year ending). 

3. Repair Service and Repair Parts/Spare Parts Orders 
a. Agencies may use written orders, EDI orders, credit card orders, blanket purchase 

agreements (BPAs), or small order procedures for ordering repair service and/or repair 
parts/spare parts under this contract.  Orders for repair service shall not extend beyond 
the end of the contract period. 

b. When repair service is ordered, only one chargeable repairman shall be dispatched to 
perform repair service, unless the ordering activity agrees, in advance, that additional 
repair personnel are required to effect repairs. 
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4. Loss or Damage 
When NCR removes equipment to its establishment for repairs, NCR shall be responsible for any 
damage or loss, from the time the equipment is removed from the ordering activity installation, 
until the equipment is returned to such installation. 

5. Scope 
a. Contract maintenance is defined as the repair or replacement of equipment required in 

order to return the equipment to a system prompt ONLY; it does NOT constitute the 
return of the equipment to an as-was condition. Contracted maintenance includes all 
necessary parts and labor during the pre-defined coverage hours.  Service calls made 
outside of the coverage period will be charged at the applicable hourly rate. Replacement 
of external cables which are not molded-in or otherwise permanently attached to the 
equipment (unless agreed upon in writing) are not covered under contract maintenance.  
Also, parts and labor to diagnose failures caused by external cables (unless agreed upon 
in writing) are not covered under contract maintenance.   

b. If a customer has an integrated system containing both NCR and non-NCR products (or 
NCR products no longer under contract for NCR service), NCR will test and diagnose the 
equipment currently under NCR contract maintenance.  If NCR determines that a non-
supported system component is causing the hardware failure, NCR will request that the 
customer remove the component; NCR will then re-test the system for correct operation.  
If the system continues to fail, the system will be repaired under normal contract 
maintenance.  If the system is operating correctly, the customer should be supplementary 
charged for the call on an hourly basis. At the customer’s request, NCR may support other 
manufacturer’s equipment; such request to be outside the scope of this contract. 

c. Application software, if covered under contract, will be included in the full service 
definition to the extent that the application will be brought back to an operational level. 
The upkeep of application and operating software backups are customer responsibilities.  

d. NCR availability of support and maintenance services will be for 3 – 6 years, depending on 
the product line and “commercially practical effort” following the date the NCR equipment 
was officially discontinued for sale. Continued service may be available past termination 
date on a best effort T&M basis.  

e. Safety and Mandatory modifications will be installed, when issued, at no charge to 
customers with NCR logo products under annual maintenance contracts.  For customers 
with NCR logo products NOT under annual maintenance contracts, safety modifications, 
parts and instructions will be furnished at no charge.  All other modifications and 
instructions will be furnished to customers at the then current NCR prices.  If the 
customer requests NCR installation of the modification, NCR shall install at the then 
current NCR labor rates. Third Party Products safety modifications for equipment under 
NCR maintenance will be installed at no charge when provided by the customer.  

f. NCR will be obligated to provide maintenance or a maintenance plan on all equipment 
listed herein as requested by the ordering activity during the contract term.   

g. Equipment being placed under a maintenance service contract shall be in good operating 
condition. 
(1) In order to determine that the equipment is in good operating condition, the 

equipment shall be subject to inspection by NCR, without charge to the ordering 
activity. 

(2) Costs of any repairs performed for the purpose of placing the equipment in good 
operating condition shall be borne by NCR, if the equipment was under NCR's 
guarantee or maintenance responsibility prior to the effective date of the 
maintenance order. 

(3) If the equipment was not under NCR's responsibility, the costs necessary to place 
the equipment in good operating condition are to be borne by the ordering 
activity, in accordance with the provisions of this Special Item (or outside the 
scope of this contract). 
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h. All units of NCR-marketed equipment that are hardwired or cable connected must be 
maintained together as a single system.  If a customer requests NCR contract 
maintenance on one unit, all other units of that system must also be under contract 
maintenance.  Otherwise, any service requested will be provided on a time and material 
basis.   

i. Additional periods of maintenance coverage may be purchased for selected peripheral 
system components as long as the basic system items required for the functionality of the 
peripherals are included.  Example: If a peripheral has additional hours of coverage, the 
processor/controller must also be included unless redundant capabilities are located in the 
same building.  

j. When contract maintenance is requested on one or more units in a multiple unit 
installation, all units of the selected class(s) that are part of that installation, i.e., located 
in the same room, building or adjacent building, must be included during the basic 
maintenance period or NCR may elect to provide service for all the involved units on a 
time and material basis only. 

6. Responsibilities of the Ordering Activity 
a. Ordering activity personnel shall not perform maintenance or attempt repairs to 

equipment while such equipment is under the purview of this contract, unless agreed to 
by NCR. 

b. Subject to security regulations, the ordering activity shall permit access to the equipment 
that is to be maintained. 

7. Responsibilities of NCR 
a. For equipment not covered by a maintenance contract or warranty, NCR's repair service 

personnel shall complete repairs as soon as possible after notification by the ordering 
activity that service is required.  Within the service areas, this repair service should 
normally be done within four (4) hours after notification by the ordering activity that 
service is required for the majority of NCR products offered herein and within Zone 1 (25 
miles radius of an NCR location). 

b. Guarantee:  All repair work will be unconditionally guaranteed for a period of ninety (90) 
calendar days. 

8. Maintenance Rate Provisions 
NCR shall bear all costs of maintenance, including labor, parts, and such other expenses as are 
necessary to keep the equipment in good operating condition, provided that the required repairs 
are not occasioned by fault or negligence of the ordering activity. 
a. REGULAR HOURS: 

The basic monthly rate for each make and model of machine shall entitle the ordering 
activity to maintenance service during a mutually agreed upon nine (9) hour principal 
period of maintenance, Monday through Friday, exclusive of holidays observed at the 
ordering activity or NCR location.  
The ordering activity, by giving 30 calendar days written notice to NCR, may extend the 
principal period of maintenance or change it as described in the Appendix. 

b. AFTER HOURS: 
Should the ordering activity require that maintenance be performed outside the Regular 
Hours, charges for these services will be calculated based on the uplift factors described 
in the Appendix.  

c. PART CHARGES WHEN EQUIPMENT IS ON MAINTENANCE: 
Maintenance contracts cover normal wear and tear of parts, not damage due to customer 
abuse and Acts of God.  The ordering activity customer will be charged the full Customer 
List Price (CLP) for non-reworkable parts. On reworkable parts, the customer will be 
charged the full CLP less the 65% rework exchange discount, calculated @ .35 X CLP; 
however, parts surrendered to NCR must be complete and in reworkable condition.  If a 
customer cannot return a reworkable part, the customer will be charged the full CLP.    
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d. TRAVEL AND TRANSPORTATION: 
Charges may apply, over and above the regular maintenance rates, because of the 
distance between the ordering activity location and NCR's service area. Such charges 
include: 
(1) For Maintenance service beyond 25 miles from an NCR facility, Maintenance Zone 

Rates shown below apply: 

Zone Distance from 
Nearest NCR 
location 

Increase %  
of the Base Rate 

Zone 1 0 to 25 miles Base Rate 
Zone 2 26 to 50 miles 15% 
Zone 3 51 to 75 miles 30% 
Zone 4 76 to 100 miles 40% 
Zone 5 100 miles + 50% 

(2) For travel time (to or from a ordering activity location and the nearest NCR 
facility which provides maintenance services) when the travel time occurs outside 
the Principal Period of Maintenance, Scheduled Additional Periods of Maintenance 
and NCR’s normal business hours.  The rates found in the “Repair Service and 
Parts - Not Covered By a Maintenance Contract or Warranty” section apply. 

(3) The per diem rate, in accordance with the Government’s Joint Travel 
Regulations, shall apply if the NCR associate is required to remain overnight.  

(4) Only one person shall respond to a request for maintenance unless it is mutually 
agreed that more than one is required. 

(5) Such additional charge, if any, will apply to each remedial maintenance request, 
and will be limited to one round trip for each service call. 

f. QUANTITY DISCOUNTS: 
Quantity discounts from listed maintenance service rates for multiple machines owned by 
an ordering activity are not available. 

9. Repair Service Rate Provisions 
a. CHARGES: 

(1) Charges for repair service will include the labor charge, computed at the rates 
set forth in page 28, for the time during which repairmen are actually engaged in 
work or the applicable minimum charge; the charge for required parts; and, 
when applicable, the charge for travel or transportation. 

(2) Time and Material rates will be charged to those Contract maintenance 
customers requesting service not covered by their contract or service outside 
their Principal Periods and Scheduled Additional Periods of Maintenance 
coverage.  In addition, this situation includes any customers covered by warranty 
requesting service outside their Principal Period of Maintenance coverage. 

b. MULTIPLE MACHINES: 
Where repairs are ordered by an ordering activity on two or more machines located in one 
or more buildings within walking distance of each other, the charges will be computed 
from the time the repairman commences work on the first machine until the work is 
completed on the last machine.  The time required to go from one machine to another, or 
one building to another, will be considered actual work performed and chargeable to the 
ordering activity, provided the time consumed in going between machines (or buildings) is 
reasonable. 

c. TRAVEL OR TRANSPORTATION: 
(1) At NCR’s Shop 

(i) When equipment is returned to an NCR location for adjustments or 
repairs which are not covered by guarantee provisions or maintenance, 
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the cost of transportation, packing, etc., from the ordering activity’s 
location to NCR's shop shall be borne by the ordering activity.  

(ii) The ordering activity will not return defective equipment to NCR for 
adjustments and repairs or replacement without prior consultation and 
instructions.   

(2) At The Ordering Activity Location – (Within and Outside Established Service 
Areas) 
(i) All travel time and expense charges will be based on the hourly rate 

applicable to the category of equipment being serviced.  When there is 
a variety of equipment being serviced at one site, the travel charge will 
be based on the category of equipment being serviced with the lowest 
hourly rate.   

(ii) The full travel time and expense charge will be based on the time it 
takes the field engineer to get from his/her present location (if less) to 
the ordering activity site. This charge is not to exceed the maximum 
charge that would occur if the field engineer was at the nearest service 
location to the ordering activity site. 

(iii) All travel charges are based on 2-way travel, except in Zone 1(25 mile 
radius), M-F, 8 am to 5 p.m.  Within Zone 1, there will be no charge to 
the ordering activity for the time it takes the field engineer to return to 
the nearest service location (or resident site), or next customer service 
call from the ordering activity site. 

(iv) All time & materials service calls placed outside of NCR’s normal 
business hours and within Zone 1 will be subject to a one (1) hour 
travel charge or actual total travel time charge, whichever is less. 

(v) Outside of Zone 1, and/or outside of normal business hours, the time 
spent traveling is charged round-trip, portal-to-portal.  Travel distance 
should not exceed the round-trip distance from the territory or resident 
location to the customer site. 
The following summarizes the Portal to Portal Charges: 

 Zone 1 Outside Zone 1  
M-F Business Hrs. One-Way Two-Way 
M-F Outside 
Business Hrs Sat., 
Sun. & Holidays 

Two Way Two Way 

• Total Time = travel time + repair time 
• Total Charge = Total Time + repair parts 

(3) d. LABOR RATES: 
(1) Regular Hours 

(i) The hourly rates listed below shall entitle the ordering activity to 
customer service during the period 8:00 a.m. to 5:00 p.m., Monday 
through Friday, exclusive of holidays observed at the ordering activity 
location. There shall be no additional charge for work that was 
requested during Regular Hours but performed outside Regular Hours 
defined above, at the convenience of NCR.  (Refer to the Appendix for 
the definition of the various system types.) 

Table:  Continental United States Customer Services Hourly Labor Rates 

System Type Normal NCR 
Business Hours 

Outside of 
Normal 
NCR 
Business 
Hours 
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High Complexity $267.00 30% Uplift 
Medium Complexity $206.55 30% Uplift 
Low Complexity 2 
hr min. 

$133.99 30% Uplift 

Low Complexity ½ 
hr min. 

$141.06  30% Uplift 

(ii) Each piece of NCR equipment in this schedule pricelist is classified as 
either Low Complexity, Medium Complexity or High Complexity, for 
purposes of hourly rate determination.  All features, kits and peripherals 
are classified based on their parent unit.   

(iii) The minimum hours to be charged for service for the Low - High 
Complexity system products are 2 hours.  Fractional hours, at the end 
of the job, will be prorated to the nearest quarter hour. 

(2) After Hours 
When the ordering activity requires that customer service be performed outside 
the Regular Hours defined above, the After Hours repair service rates shall apply.  
See above table.  

(3) The on-site hourly labor rate for Large Computer Systems in Alaska, Anchorage 
will be calculated on a case-by-case basis.  For all other systems, the on-site 
hourly labor rates for Anchorage are 125% of the rates for the 48 contiguous 
states.  

(4) The on-site hourly labor rate for Large Computer Systems in Alaska: Fairbanks, 
Juneau, and Ketchikan will be calculated on a case-by-case basis.  For all other 
systems, the on-site hourly labor rates for Fairbanks, Juneau, and Ketchikan are 
156% of the rates for Anchorage.   

(5) The on-site hourly labor rate for Large Computer Systems in Hawaii will be 
calculated on a case-by-case basis.  For all other systems, the on-site hourly 
labor rates for Hawaii are 110% of the rates for the 48 contiguous states. 

(6) The on-site hourly labor rate for Large Computer Systems in Guam will be 
calculated on a case-by-case basis.  For all other systems, the on-site hourly 
labor rates for Guam are 150% of the rates for the 48 contiguous states. 

10. Repair Parts/Spare Parts Rate Provisions. 
All parts, furnished as spares or as repair parts in connection with repair of equipment shall be new 
standard parts or refurbished parts (warranted as new).  The customer will be charged the full 
Customer List Price (CLP) for non-reworkable parts and the full CLP less the 65% rework exchange 
discount, calculated @ .35 X CLP on reworkable parts; however, parts surrendered to NCR must be 
complete and in reworkable condition.  If a customer cannot return a reworkable part, the 
customer will be charged the full CLP.    

11. Guarantee/Warranty - Repair Service and Repair Parts/Spare Parts 
a. REPAIR SERVICE: 

All repair work will be guaranteed/warranted for a period of  90 days. 
b. REPAIR PARTS/SPARE PARTS: 

All parts, furnished either as spares or repair parts will be guaranteed/warranted for a 
period of 90 days. 

12. Invoices and Payments 
 

a. MAINTENANCE SERVICE: 
(1) Invoices for maintenance service shall be submitted by NCR on a quarterly or 

monthly basis, after the completion of such period.  Maintenance charges must 
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be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF 
APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 

(2) Payment for maintenance service of less than one month's duration shall be 
prorated at 1/30th of the monthly rate for each calendar day. 

b. REPAIR SERVICE and REPAIR PARTS/SPARE PARTS: 
Invoices for repair service and parts shall be submitted by NCR as soon as possible after 
completion of work.  Payment under blanket purchase agreements will be made quarterly 
or monthly, except where cash payment procedures are used.  Invoices shall be 
submitted separately to each ordering activity office ordering services under the contract.  
The cost of repair parts shall be shown as a separate item on the invoice, and shall be 
priced in accordance with paragraph #10. above. PROMPT PAYMENT DISCOUNT, IF 
APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 
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TERMS AND CONDITIONS APPLICABLE TO PERPETUAL SOFTWARE LICENSE 
(SPECIAL ITEM 132-33) AND MAINTENANCE (SPECIAL ITEM 132-34) OF 

GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY SOFTWARE 

1. Inspection/Acceptance 
a. ACCEPTANCE: 

Acceptance will be deemed to have occurred: 
(1) on the tenth calendar day after shipment for licensed programs not having a 

testing period, or 
(2) for licensed programs having a testing period on the day following the last day of 

the testing period or the first day of productive use, whichever occurs first. 
b. NCR shall only tender for acceptance those items that conform to the requirements of this 

contract.  The ordering activity reserves the right to inspect or test any software that has 
been tendered for acceptance.  The ordering activity may require repair or replacement of 
nonconforming software at no increase in contract price.  The ordering activity must 
exercise its postacceptance rights (1) within a reasonable time after the defect was 
discovered or should have been discovered; and (2) before any substantial change occurs 
in the condition of the software, unless the change is due to the defect in the software.  

2. Guarantee/Warranty 
a. TEST and CUSTOMER CONFIRMATION PERIOD: 

Unless otherwise specified, if the customer obtains Software directly from NCR, NCR 
provides (i) a 30-day Test Period for Software for which NCR provides Software Services, 
and (ii) a 90-day Customer Confirmation Period. NCR does not offer a Test Period for 
Software licensed "as is" or for Software which NCR does not support, and does not offer 
either a Test Period or a Customer Confirmation Period for Software not obtained directly 
from NCR.  
Both the Test and Customer Confirmation Periods begin on the date the Software is 
invoiced. If the customer has licensed multiple copies of the same Product, the test and 
Customer Confirmation periods both begin when the first copy of the Software is invoiced.  
During the Test Period, standard Software Services (as available) are provided for free. 
The customer is responsible to identify and report to NCR any problems with the Software 
or customer-level Documentation during the Test Period. NCR will attempt to resolve 
problems reported during this period without charge, even if the resolution occurs after 
the end of the Test Period.  
During the Customer Confirmation Period, if the customer determines that the Software 
does not comply with the customer-level Documentation, the customer may reject the 
Software by giving NCR written notice.  
If the customer rejects the Product under the Customer Confirmation policy, NCR will 
refund any license fees and Software Services charges incurred after the Test Period. The 
customer will, however, be responsible for any media, distribution, and installation 
charges. If the customer reject s a Product during the Customer Confirmation Period, the 
customer may not retain any archival or audit copy. The customer must return or destroy 
all copies of the Software and Documentation, and certify such return or destruction upon 
request.  
After the Test Period expires, NCR's only obligation for Software and Documentation will 
be to provide Software Services under our then-current terms and policies.  
The customer’s rights described in this Section and in the customer’s contract with NCR 
are the customer’s exclusive rights for defective or non-complying Products.  
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NCR DISCLAIMS ALL EXPRESS AND IMPLIED WARRANTIES FOR SOFTWARE AND 
DOCUMENTATION, INCLUDING THE WARRANTIES OF MECHANTABILITY AND FITNESS 
FOR A PARTICULAR PURPOSE.  
(1) Software Warranty Services does not include:  

(i) Installation / update services. 
(ii) Backup and recovery of software, other computer programs, or data. 
(iii) On-site services. 
(iv) System restoration, e.g. reloading of software, and data. 
(v) Notification / distribution of software patches and or updates 

(Maintenance Releases). 
(vi) Additional copies of the software media. 
(vii)  Support services; “How to”, “What if”, questions about the software or 

its user-level documentation. 
(viii) Direct access e.g. telephone access to NCR. 
(ix) Call prioritization. 
(x) Resolution or response time commitments or updates on status. 
(xi) 7x24 effort to resolve the reported problem. 
(xii) Testing of the software problem resolution before placing into 

production. 
(xiii) Problems reported after the warranty period. 
(xiv) Consulting services. 

Test and Confirmation Service only allows for a Fix to apply to the copy of the software 
under warranty.  To apply the Fix to previously licensed copies of the software (e.g., 
earlier versions or software on other nodes or systems) customer must have a services 
agreement in place for those copies.   

b. Customer Responsibilities during the Test and Confirmation Periods 
Failure of the customer to conform to any of the items listed below will relieve NCR of its 
obligation to attempt to provide a resolution for reported warranty problem(s) during the 
Warranty Period. 
(1) The customer is responsible for isolating and documenting software problems 

before requesting service. 
(2) If requested by NCR, the customer must: 

(i) Replicate the problem at the customer’s site utilizing the unaltered 
version of the software experiencing the problem; and  

(ii) Provide a copy of an unaltered version of the software to NCR that is 
experiencing the problem. 

3. Technical Services 
NCR, without additional charge to the ordering activity, shall provide a hotline technical support 
number for the purpose of providing user assistance and guidance in the implementation of the 
software.  NCR’s Global Support Center (1-800-262-7782) is available from 8:00am to 5:00p.m. 
EST, Monday through Friday, excluding holidays.   
a. NCR will charge separately for: 

(1) Software Services calls outside of the applicable scope of contracted service or 
coverage hours 

(2) Remote software reloads for operating systems and restoring applications back 
to an operational level 

(3) Remote telephone support for software that is NOT the current release and 
where the reported problem is fixed in the current release.  Note:  NCR is not 



SOFTWARE LICENSE AND MAINTENANCE  SIN 132-33 AND 132-34 

   
GSA IT Schedule GS-35F-4933H  For Assistance Call:  301-820-6488 
July 16, 2008  Internet:  www.ncr.com/industry/government 
 24 

obligated to provide software services in this instance, any support provided is 
best effort and does not include software updates or code level fixes. 

(4) System administrator functions that are the responsibility of the customer 
including: 
(i) System installation and testing 
(ii) Back-up and restoration of the system and data 
(iii) Emergency diagnostics/installation media 
(iv) System configuration including the addition or deletion of terminals, 

printers, disk and tape subsystems  
(v) Software configuration and tuning   
(vi) Kernel performance tuning 
(vii) Capacity management including file maintenance 
(viii) Security management 
(ix) Customer tailored parameters 
(x) Shell scrip creation or modification 
(xi) Training support including advice on operational/technical procedures 

and “how to” questions 
(xii) Migration planning  

(5) Service relating to installation, de-installation, and movement of software 
(6) Remote telephone support when a virus is detected on the customer’s hard 

drive.  NCR assumes no responsibility for data loss when assisting the customer 
with the cleaning of the virus, all support is best effort. 

(7) Configuration assistance of third party, non-factory installed applications, 
components, or products with NCR’s products. 

(8) If the customer has someone other than NCR maintaining their software and 
there are problems caused by the third party that require NCR support 
assistance. 

(9) Support of NCR software that has been altered/ customized by the customer or a 
third party that has not been approved for support/maintainability by NCR’s 
Customer Services organization. 

b. NCR will also charge separately to support software that has failed due to: 
(1) Altered code not certified or approved by NCR   
(2) Improper implementation or operation of the software 
(3) Failure to perform responsibilities described in the Customer Responsibility 

section below 
(4) Failure to perform those actions prescribed by NCR 
(5) Customer negligence, misuse or abuse 
(6) Any third party’s negligence or intentional acts 
(7) Fire, smoke, water, or acts of God 

Note:  NCR is not obligated to provide software services in these instances, any 
support provided is best effort. 

c. ORDERING ACTIVITY RESPONSIBILITIES:  
The ordering activity customer is responsible for: 
(1) Not allowing anyone other than NCR to provide software services for the covered 

software when the software is in its Test Period or covered by an NCR 
maintenance contract or is rented. 
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(2) Initially determining that the software product requires maintenance and is also 
responsible for following problem determination, problem analysis, and service 
request procedures provided by NCR before requesting maintenance service. 

(3) Installation, testing, and operation of the software and all updates, operating 
their equipment, providing back-up equipment and services upon product failure, 
isolation and documenting software problems, safeguarding all programs data 
and removable storage media, reloading programs and data, providing modems 
and telephone lines for remote access and diagnosis. 

(4) Ordering the same level of software services for system level software (operating 
systems software, firmware, utilities, compilers, and software development 
tools), to the extent available, for each copy of the software licensed and all 
interdependent software operating on the same equipment. 

(5) Ordering the same level of software services for application software, to the 
extent available, for each copy of the software licensed and all interdependent 
software operating on the same equipment. 

(6) Providing their customer number and when appropriate, the serial number of the 
system requiring support, when making a request for support. 

(7) Providing a copy of their application program that is experiencing a problem with 
NCR’s software or hardware products (if necessary). 

(8) Providing an unaltered version of the software and replicating the problem on 
the unaltered version prior to NCR providing service. 

4. Software Maintenance 
Software maintenance, takes effect at the end of the 30-day test period, and consists of remote 
telephone support, problem resolution, and update services.  These are further described below. 
a. PROBLEM REPORTING: 

NCR will accept reports of suspected software problems 24 hours a day, 7 days a week 
via NCR’s Toll-free Support Line. 

b. PRINCIPAL PERIOD OF MAINTENANCE: 
Within the continental United States, standard hours of coverage for software services are 
available from 8:00 a.m. to 5:00 p.m. (customer local time), Monday through Friday, 
excluding holidays.  Outside of the continental United States, standard hours of coverage 
for software services are available 8:00 a.m. to 8:00 p.m. Eastern Standard Time, Monday 
through Friday, excluding holidays.  Extended hours of coverage are available and 
chargeable as an uplift to the Software Services base maintenance rate. 

c. RESPONSE TIME: 
Typically, NCR will respond to remote telephone support issues within 1 hour of call 
receipt. 

d. REMOTE SOFTWARE ASSISTANCE: 
(1) NCR’s obligation to provide problem resolution assistance extends only to the 

then most recent point release and the prior point release of each supported 
software product. 

(2) Software services for the prior release may not include updates or code level 
fixes. 

(3) NCR is not obligated to provides software services for any software that has 
been altered other than by NCR or at NCR’s direction. 

(4) NCR will not provide guidance in locating information within the documentation 
procedures that will resolve “how-to” or “what-if” questions. 

(5) NCR will furnish, when and if available, a temporary workaround procedure to 
circumvent a problem until a fix/patch/update is available. 

(6) NCR will furnish, when and if available, software fixes, patches, or updates to 
resolve the customer’s problem.    The customer may be directed to access the 
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patch or update release via an NCR electronic database (such as the WWW) or 
for additional fees, customer may request physical distribution of the patched or 
updates on designated media. 

(7) When a fix or patch or update is provided in any form by NCR, the customer has 
the right to apply the fix or patch or update to each licensed copy of the 
software.  

e. DOCUMENTATION UPDATES: 
A media “copy” is provided with each software media distribution.  The customer has the 
right to copy for each product originally licensed. 

f. SOFTWARE PROBLEM RESOLUTION MANAGEMENT: 
Software Problem Resolution Management: 
Customer may escalate problems up to the manager on duty in the NCR service center. 
The criticality of a call is determined by NCR based upon the information provided by the 
customer at the time of the initial call for service and the following definitions:  
(1) Priority 1 – Critical – A software Error that prohibits all use of the Software 

Product or renders it inoperable.  
(2) Priority 2 – Urgent – A Software Error that occurs regularly and interferes with 

the proper intended use of the Software product, or a discrepancy between the 
Software Product and its documentation that affects the Software product’s 
proper intended use. 

(3) Priority 3 – Routine – A Software Error that occurs infrequently and does not 
interfere with the proper intended use of the Software product. 

g. ELECTRONIC PROBLEM RESOLUTION DATABASE: 
NCR provides unlimited, 7 days a week, 24 hours a day access to database of 
software/problem information including: new product information, information about 
software patches, fixes, module replacements, updates, and current documentation 
availability (for select products).   

h. SOFTWARE UPDATE INSTALLATION ASSISTANCE: 
NCR will NOT provide remote assistance in addressing customer inquiries and provides 
operational support while the customer is installing a software update or patch.  NOR will 
NCR provide problem resolution support should problems occur while someone other than 
NCR is installing the update. 

i. MAINTENANCE INVOICES: 
Invoices for maintenance service shall be submitted by NCR on a monthly basis, after the 
completion of such period.  Maintenance charges must be paid in arrears (31 U.S.C. 
3324). 

j. ORDERING ACTIVITY RESPONSIBILITIES: 
To facilitate the delivery of services, upon request, the customer must agree to assist in 
isolating Software problems.  In order to accomplish this customer must agree to provide 
modems and telephone lines with which NCR can access the customer’s system remotely, 
agree to and perform the tasks listed below, and to perform other actions reasonably 
requested by NCR.   
(1) When the software is in its Warranty Period, or covered by an NCR service 

contract the customer may not allow anyone other than NCR to provide Software 
Services for the covered software. 

(2) The customer is responsible for initially determining that the software product 
requires service and is responsible for following problem determination, problem 
analysis, and service request procedures provided by NCR before requesting 
service.  The aforementioned procedures are delivered to the customer with the 
product. 
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(3) The customer is responsible for installation, testing, and operation of the 
software and all upgrades, operating its equipment, providing back-up 
equipment and services upon product failure, isolating and documenting 
software problems, safeguarding all programs’ data and removable storage 
media, reloading programs and data, and providing modems and telephone lines 
for remote access and diagnosis.  NCR performs installation and testing of 
operating systems for Business Critical customers. 

(4) The customer is responsible for reloading programs and data after the 
completion of NCR service, reloading applications and data, disk initialization and 
proper application audit and recovery routines and other similar procedures, and 
other items and services described in NCR policies. 

(5) Customers must order the same level of Software Services for system level 
software (operating systems software, firmware, utilities, compilers, and 
software development tools), and for application software to the extent available, 
for each copy of the software licensed and all interdependent software operating 
on the same equipment. 

(6) When making a request for service, customers must identify the software having 
the problem, provide their customer number and, the hardware configuration 
and serial number of the system running the software with the problem, its 
physical location, the name, release and version number of the operating system 
software and a description of the problem. 

(7) To assist in problem resolution, NCR may ask customers to provide a copy of 
their application program that is experiencing a problem with NCR’s software or 
hardware products.  NCR will ensure any requested application programs are 
removed after problem resolution. 

(8) The customer must provide an unaltered version of the software and replicate 
the problem on the unaltered version prior to NCR providing service. 

5. Software Time and Materials (T&M) Rates 
Customers covered by a Software Services maintenance contract who receive support beyond the 
contracted scope of services and customers not covered by a Software Services maintenance 
contract who require remote telephone and problem resolution support to return their systems to 
an operational level will be charged at the applicable hourly rate below. 

Table:  Software Hourly Labor Rate 

Equipment 
Category 

NCR Normal 
Business Hours 

Outside Normal 
Business Hours 

   
High Complexity $239.80/Hour 30% Uplift 
Medium 
Complexity 

$182.37/Hour 30% Uplift 

Low Complexity $35.26/Incident 30% Uplift 

6. Remote Support Hourly Rate Policies for all products except PC Software Products. 
a. MINIMUM CHARGE: 

The minimum time to be charged for hourly remote support service is one (1) hour.  In 
addition, hourly remote support service is charged in 1-hour increments.  For example, if 
a support call requires 1.5 hours of support, the customer is charged for 2 hours of 
support. 

b. CHARGE CALCULATION: 
The customer will be charged for the time the Analyst spends working with the customer, 
whether that be telephone time, working time in the center trying to resolve the problem, 
recreating the problem, etc.  The total time charged is always subject to the minimum 
hourly requirements and the 1-hour increment charges. 
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c. SOFTWARE UPDATES: 
Customers not enrolled for a Software Services maintenance contract who require a 
software update will be charged the annual Software Services maintenance rate for the 
software update. 

d. HOURS OF COVERAGE: 
Within the continental United States, hourly remote support service is available from 8:00 
a.m. to 5:00 p.m. (customer local time), Monday through Friday, excluding holidays.  
Outside of the continental United States, support is available 8:00 a.m. to 8:00 p.m. 
(Eastern Time), Monday through Friday, excluding holidays. 

7. Standard Remote Software Support for PC Software Products 
a. STANDARD REMOTE PC SOFTWARE SUPPORT: 

Includes installation, configuration, and start-up assistance as well as failure support for 
all factory installed operating systems, applications, and components.   

b. ADVANCED REMOTE PC SUPPORT FOR NETWORKING: 
Provides configuration assistance, log-in connectivity support, and appropriate adapter 
drivers for NCR factory installed Fax, E-mail, and modem products as well as non-factory 
installed communication applications, products and components. Remote support for 
these networking and communication products is chargeable.  NCR provides remote 
support on best effort basis for non-factory installed networking and communication 
applications, products, and components.   NCR does not recognize any networking or 
communication vendor’s warranty period. 

c. PER INCIDENT RATES: 
(1) Standard Remote PC Software Support  - $35.26 per incident.   
(2) Advanced Remote PC Support for Networking and Communication Products - 

$151.14 per incident. 
8. Periods of Maintenance (132-34)  

a. NCR shall honor maintenance orders for periods of one year or less. 
b. Maintenance may be discontinued by the ordering activity on thirty (30) calendar days 

written notice to NCR. 
c. All maintenance orders automatically expire on September 30 of the contract term.  Thirty 

(30) calendar days prior to the expiration of an order, the ordering activity should notify 
NCR, in writing, if the maintenance is going to be permitted to expire.  Orders for 
continued maintenance will be required, if maintenance is to be continued during the 
subsequent period. 

9. Utilization Limitations (132 33 and 132-34) 
Software acquisition is limited to Commercial Computer Software defined in FAR Part 2.101. 
When acquired by the ordering activity, commercial computer software and related documentation 
so legend shall be subject to the following:  
a. Title to and ownership of the software shall remain with the manufacturer, unless 

otherwise specified. 
b. Software is licensed as indicated in the Pricelist.  Software licenses hereunder are granted 

to the ordering activity or other organization within the ordering activity designated on the 
Order.  The licensed Software may be accessed and used only by such ordering activity or 
other organization within an ordering activity.  Any other ordering activity, or other 
organization within an ordering activity requiring access to or use of the Software will be 
required to obtain a separate license for its own use. 

c. Except as is provided in the preceding paragraph, the ordering activity shall not provide or 
make available the software or documentation, or any portion thereof, in any form, to any 
third party without prior written approval of NCR.  

d. The ordering activity shall have the right to use the computer software and 
documentation with the computer for which it is acquired at any other facility to which 
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that computer may be transferred, or in cases of disaster recovery, the ordering activity 
has the right to transfer the software to another site if the ordering activity site for which 
it is acquired is deemed to be unsafe for ordering activity personnel; to use the computer 
software and documentation with a backup computer when the primary computer is 
inoperative; to copy computer programs for safekeeping (archives) or backup purposes; 
to transfer a copy of the software to another site for benchmarking new hardware and/or 
software; and to modify the software and documentation or combine it with other 
software, provided that the unmodified portions shall remain subject to these restrictions. 

e. Commercial Computer Software may be marked with NCR's standard commercial 
restricted rights legend but the schedule contract including the manufacturer license 
agreement and schedule pricelist including this clause, "Utilization Limitations" are the 
only governing terms and conditions, and shall take precedence and supersede any 
different or additional terms and conditions included in the standard commercial legend. 

f. FAR clause 52.227-19 COMMERCIAL COMPUTER SOFTWARE--RESTRICTED RIGHTS (JUN 
1987) is incorporated by reference as part of this pricelist.  

10. Descriptions and Equipment Compatibility 
NCR has identified the hardware platforms associated with its software offering in the Schedule 
Pricelist Product Description.  

11. Right-To-Copy Pricing 
No right-to-copy licenses are available.
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TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY 
PROFESSIONAL SERVICES (SPECIAL ITEM 132-51) 

1. Scope 
a. The prices, terms and conditions stated under Special Item Number 132-51 Information 

Technology Professional Services apply exclusively to IT Services within the scope of this 
Information Technology Schedule. 

b. NCR shall provide services at its facility and/or at the ordering activity location, as agreed 
to by NCR and the ordering activity. 

2. Performance Incentives 
a. Performance incentives may be agreed upon between the Contractor and the ordering 

activity on individual fixed price orders or Blanket Purchase Agreements under this 
contract in accordance with this clause. 

b. The ordering activity must establish a maximum performance incentive price for these 
services and/or total solutions on individual orders or Blanket Purchase Agreements. 

c. Incentives should be designed to relate results achieved by the contractor to specified 
targets.  To the maximum extent practicable, ordering activities shall consider establishing 
incentives where performance is critical to the ordering activity’s mission and incentives 
are likely to motivate the contractor.  Incentives shall be based on objectively measurable 
tasks. 

3. Order 
a. Agencies may use written orders, EDI orders, credit card orders, blanket purchase orders, 

individual purchase orders, or task orders for ordering services under this contract. 
Blanket purchase orders shall not extend beyond the end of the contract period; all 
services and delivery shall be made and the contract terms and conditions shall continue 
in effect until the completion of the order. Orders for tasks that extend beyond the fiscal 
year for which funds are available shall include FAR 52.232-19 (Deviation – May 2003) 
Availability of Funds for the Next Fiscal Year. The purchase order shall specify the 
availability of funds and the period for which funds are available. 

b. All task orders are subject to the terms and conditions of the contract. In the event of 
conflict between a task order and the contract, the contract will take precedence. 

c. In an engagement in which 5 or less associates are ordered at least one of the resources 
must be qualified at the Senior level, as that consultant will also act as the engagement 
manager.  For engagements in which 6 or more associates are ordered, at least one fully 
used senior level consultant will act as the Project Manager. 

d. The technical/experience level or systems expertise required for a particular task shall be 
determined by NCR in conjunction with the end user’s requirements.  Acceptance of 
Delivery Orders for Information Technology Professional Services is subject to the 
availability of qualified personnel.  

4. Performance of Services 
a. NCR shall commence performance of services on the date agreed to by NCR and the 

ordering activity. 
b. NCR agrees to render services only during the normal working hours, unless otherwise 

agreed to by NCR and the ordering activity. 
c. The ordering activity should include the criteria for satisfactory completion for each task 

order in the Statement of Work or Delivery Order.  Services shall be completed in a good 
and workmanlike manner. 

d. Any Contractor travel required in the performance of IT Services must comply with the 
Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the 
date(s) the travel is performed. Established Federal Government per diem rates will apply 
to all Contractor travel. Contractors cannot use GSA city pair contracts. 
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5. Stop-Work Order (FAR 52.242-15) (AUG 1989) 

a. The Contracting Officer may, at any time, by written order to the Contractor, require the 
Contractor to stop all, or any part, of the work called for by this contract for a period of 90 
days after the order is delivered to the Contractor, and for any further period to which the 
parties may agree. The order shall be specifically identified as a stop-work order issued 
under this clause. Upon receipt of the order, the Contractor shall immediately comply with 
its terms and take all reasonable steps to minimize the incurrence of costs allocable to the 
work covered by the order during the period of work stoppage. Within a period of 90 days 
after a stop-work is delivered to the Contractor, or within any extension of that period to 
which the parties shall have agreed, the Contracting Officer shall either-  
(1) Cancel the stop-work order; or  
(2) Terminate the work covered by the order as provided in the Default, or the 

Termination for Convenience of the Government, clause of this contract.  
b. If a stop-work order issued under this clause is canceled or the period of the order or any 

extension thereof expires, the Contractor shall resume work. The Contracting Officer shall 
make an equitable adjustment in the delivery schedule or contract price, or both, and the 
contract shall be modified, in writing, accordingly, if-  
(1) The stop-work order results in an increase in the time required for, or in the 

Contractor's cost properly allocable to, the performance of any part of this 
contract; and  

(2) The Contractor asserts its right to the adjustment within 30 days after the end of 
the period of work stoppage; provided that, if the Contracting Officer decides the 
facts justify the action, the Contracting Officer may receive and act upon the 
claim submitted at any time before final payment under this contract.  

c. If a stop-work order is not canceled and the work covered by the order is terminated for 
the convenience of the Government, the Contracting Officer shall allow reasonable costs 
resulting from the stop-work order in arriving at the termination settlement.  

d. If a stop-work order is not canceled and the work covered by the order is terminated for 
default, the Contracting Officer shall allow, by equitable adjustment or otherwise, 
reasonable costs resulting from the stop-work order.  

6. Inspection Of Services 
The Inspection of Services-Fixed Price (AUG 1996) (Deviation – May 2003) clause at FAR 52.246-4 
applies to firm-fixed price orders placed under this contract. The Inspection-Time-and-Materials 
and Labor-Hour (JAN 1986) (Deviation – May 2003) clause at FAR 52.246-6 applies to time-and-
materials and labor-hour orders placed under this contract. 

7. Responsibility of NCR 
NCR shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) 
covering work of this character.  If the end product of a task order is software, then FAR 52.227-14 
(Deviation – May 2003) Rights in Data – General and Alternate I, II, III, IV or V may apply.   

8. Responsibilities Of The Ordering Activity 
Subject to security regulations, the ordering activity shall permit Contractor access to all facilities 
necessary to perform the requisite IT Services. 

9. Independent Contractor 
All IT services performed by NCR under the terms of this contract shall be as an independent 
Contractor, and not as an agent or employee of the ordering activity.   

10. Organizational Conflicts Of Interest 
a. DEFINITIONS: 

"Contractor" means the person, firm, un-incorporated association, joint venture, 
partnership, or corporation that is a party to this contract. 
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"Contractor and its affiliates" and "Contractor or its affiliates" refers to the Contractor, its 
chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and 
consultants and any joint venture involving the Contractor, any entity into or with which 
the Contractor subsequently merges or affiliates, or any other successor or assignee of 
the Contractor. 
An "Organizational conflict of interest" exists when the nature of the work to be 
performed under a proposed ordering activity contract, without some restriction on 
activities by the Contractor and its affiliates, may either (i) result in an unfair competitive 
advantage to the Contractor or its affiliates or (ii) impair the Contractor's or its affiliates' 
objectivity in performing contract work. 

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best 
interests of the ordering activity, ordering activities may place restrictions on the 
Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at 
any tier when placing orders against schedule contracts. Such restrictions shall be 
consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate 
organizational conflicts of interest that might otherwise exist in situations related to 
individual orders placed against the schedule contract. Examples of situations, which may 
require restrictions, are provided at FAR 9.508. 

11. Invoices 
The Contractor, upon completion of the work ordered, shall submit invoices for IT services. 
Progress payments may be authorized by the ordering activity on individual orders if appropriate. 
Progress payments shall be based upon completion of defined milestones or interim products. 
Invoices shall be submitted monthly for recurring services performed during the preceding month. 

12. Payments 
For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper 
invoices or vouchers, the prices stipulated in this contract for service rendered and accepted. 
Progress payments shall be made only when authorized by the order. For time-and-materials 
orders, the Payments under Time-and-Materials and Labor-Hour Contracts at FAR 52.232-7 (DEC 
2002), Alternate II (FEB 2002) (Deviation – May 2003) applies to time-and-materials orders placed 
under this contract. For labor-hour orders, the Payment under Time-and-Materials and Labor-Hour 
Contracts at FAR 52.232-7(DEC 2002), Alternate II (FEB 2002) (Deviation – May 2003) applies to 
labor-hour orders placed under this contract. 

13. Resumes 
Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon 
request. 

14. Incidental Support Costs 
Incidental support costs are available outside the scope of this contract. The costs will be 
negotiated separately with the ordering activity in accordance with the guidelines set forth in the 
FAR. 

15. Approval of Subcontracts 
The ordering activity may require that the Contractor receive, from the ordering activity's 
Contracting Officer, written consent before placing any subcontract for furnishing any of the work 
called for in a task order. 

16. IT Services and Pricing 
a. DESCRIPTION OF IT SERVICES AND PRICING 

(1) NCR's Professional Services Solution Portfolio 
NCR has an extensive Professional Services Solution Portfolio that is tailored to 
support our customers’ diverse IT requirements.  Using a combination of 
Consulting, Management, Engineering and Development, Integration and 
Deployment, and Maintenance and Support services, NCR encompasses all 
critical aspects to develop leading-edge solutions. 

(2) Business Impact Consulting 
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NCR’s Business Impact Consultants are industry experts who work to develop a 
clear understanding of how new technologies can impact your organization and 
provide a clear, objective, and organized approach to aligning goals and 
objectives for maximum results. 
NCR Business Impact Consultants can help leverage key technologies that deliver 
major business initiatives, implement change, increase productivity, improve 
revenue and margins, enhance customer service, and reduce operating costs. 

(3) Business and IT Architecture Strategy Consulting 
By combining industry knowledge and expertise, NCR’s Business and IT 
Architectural Consultants can help define an IT architecture that is 
technologically sound.  Armed with an awareness of industry trends, NCR’s 
consultants create a consistent and flexible IT strategy and architecture that is 
integrated within the organization and adaptable for future expansion to achieve 
maximum impact.  NCR has the unique expertise and resources to develop an 
effective IT architecture that aligns your objectives with IT, while ensuring that 
the technology investments are based solidly on business value.  

(4) Project Management 
NCR’s Project Managers leverage more than a decade of experience with large-
scale multi-vendor projects, a strong core competency, a confirmed history of 
designing and implementing high-tech business solutions, and technology 
leadership. They combine professional expertise, proven methodology, and 
teaming among NCR, subcontractors and Subject Matter Expert (SME) resources 
to ensure that the solution meets the needs of the client and is executed on time 
and within budget. 
NCR’s Project Management Methodology for planning, executing, and tracking 
the solution through completion provides the following benefits to our clients: 
multiple, complex IT services are implemented in accordance with documented 
time, cost, and performance objectives; project plans are aligned to business 
plans; risk is minimized through up-front planning and analysis; solutions are 
executed on time and within budget; critical path tasks are managed; and end-
user acceptance of a new solution is increased by involving users throughout the 
process.  

b. DESCRIPTIONS OF NCR JOB TITLES FOR HOURLY RATES 
(1) STAFF CONSULTANT 

Minimum/General Experience:  Two (2) years experience in the fundamentals of 
systems analysis and design services, problem resolution or technology 
integration/services.  This includes but is not limited to database consulting, 
network consulting, telecommunications consulting, and solutions design 
consulting.  May possess specific experience related to the work to be performed 
on a specific services order.   
Minimum Education:  BA/BS Degree or equivalent experience for the service 
being provided. 

(2) CONSULTANT 
Minimum/General Experience:  Four (4) years of technical experience in the area 
of systems analysis and design services, system integration and interoperability 
testing/evaluation, configuration analysis, or problem analysis.  This includes but 
is not limited to database consulting, network consulting, telecommunications 
consulting, and solutions design consulting.  May possess specific experience in 
the type of solutions or licensed products to be used on a specific services order.  
Minimum Education:  BA/BS Degree or equivalent experience for the service 
being provided. 

(3) SENIOR CONSULTANT 
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Minimum/General Experience:  Six (6) - eight (8) years of technical experience in 
the area of systems analysis and design services, requirements analysis, 
migration services, technical project management, customer business consulting, 
system architecture consulting, or problem analysis skills.  This includes but is 
not limited to database consulting, network consulting, telecommunications 
consulting, or solutions design consulting.  May possess specific experience in 
the type of complex solutions or licensed products to be used on a specific 
services order.   
Minimum Education:  BA/BS Degree, equivalent experience or subject matter 
expertise. 

(4) PARTNER 
Minimum/General Experience:  Ten (10) or more years of technical experience in 
the area of systems analysis and design services, migration services, enterprise-
wide migration services and systems design, project/program management, 
highly specialized architecture consulting, business information systems planning, 
specialized industry specific consultant.  This includes but is not limited to 
database consulting, network consulting, telecommunications consulting, and 
enterprise solutions design consulting.  Must possess specific experience in the 
type of complex solutions or licensed products to be used on a specific service 
order.   
Minimum Education:  MS Degree, equivalent experience or subject matter 
expertise. 

c. NCR PROFESSIONAL SERVICES PRICING 
(1) Hourly Rates 

The hourly rates specified below shall apply regardless of whether the services 
are performed by NCR or its subcontractors, as long as the individuals 
performing the services meet the education, experience and expertise 
requirements for the applicable category. 
The following charges apply to purchases of contracted professional services 
during normal business hours (Monday - Friday, 8:00 am - 5:00 pm, exclusive of 
holidays observed by the ordering activity or NCR) and to the local service area 
(50 miles radius). In those instances where an ordered service cannot be 
supported from within a 50 mile radius, NCR will, upon receipt of an order for 
services, provide the procurement office with a not-to-exceed estimate of travel 
and per diem costs.  All Information Technology Services engagements carry a 
minimum purchase requirement of eight (8) labor hours per individual 
consultant. 

(2) Length of Engagement 
NCR has a tiered hourly rate schedule based on the length of each Information 
Technology Services engagement.  NCR offers Time and Materials hourly rates 
for engagement lengths of less than 834 consecutive labor hours with a single 
consultant.  Six month Information Technology Services engagements are priced 
based on a minimum of 834 consecutive labor hours per individual consultant.  
Twelve month Information Technology Services engagements are priced based 
on a minimum of 1,720 consecutive labor hours per individual consultant. 
 

Hourly Rates: 
 

Retail & Financial Solutions 
Labor Category 

Hourly Rate 

Staff Consultant $149.62 
Consultant $176.83 
Senior Consultant $190.43 
Partner $204.03 
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PRODUCT ID PRODUCT DESCRIPTION 
9621-3004-0001 Currency Fraud Protection 
9621-3100-0000 PS Implementation Services  
9621-3200-0000 FSD SOS Logistics Services 
9621-3800-0000 Application Development 
9621-3801-0000 Legacy Application Development 
9621-4000-0000 PS FIS/SCER Development 
9623-1000-0000 PS Customer Education 
9628-0000-0000 PS Business Consulting Services 
9628-3109-0000 Design Centre Services 
9628-4000-0001 Gasper EasyPoint Professional Services 
9631-1000-0000 PS Project Management  
9631-3800-0000 PS Outsourcing 
9632-3107-0000 Location Effectiveness Modeling Services 
9632-3108-0000 Business Impact Modeling Services 
9632-3109-0000 Operational Analysis Services 
9636-0000-0000 PS Integration Services 
9637-3101-0000 PS Knowledge Asset  
9638-0000-0000 PS Deployment Services 
9638-4000-0000 PS Deployment Mgmt Services 
9641-0000-0000 PS Operational Services 
9642-0000-0000 PS Asset Management 
9643-0000-0000 PS Help Desk Services 
9644-0000-0000 PS Application Mgmt 
9645-0000-0000 PS Software Maintenance & Support  
9645-4000-0000 PS Additional Software Build 
9647-0000-0000 PS IT Consulting Services 
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USA COMMITMENT TO PROMOTE SMALL BUSINESS PARTICIPATION 
PROCUREMENT PROGRAMS 

PREAMBLE 
NCR provides commercial products and services to ordering activities. We are committed to promoting 
participation of small, small disadvantaged and women-owned small businesses in our contracts. We pledge 
to provide opportunities to the small business community through reselling opportunities, mentor-protégé 
programs, joint ventures, teaming arrangements, and subcontracting. 

 
COMMITMENT 
To actively seek and partner with small businesses. 

To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses by 
purchasing from these businesses whenever practical. 

To develop and promote company policy initiatives that demonstrates our support for awarding contracts 
and subcontracts to small business concerns 

To undertake significant efforts to determine the potential of small, small disadvantaged and women-owned 
small business to supply products and services to our company. 

To insure procurement opportunities are designed to permit the maximum possible participation of small, 
small disadvantaged, and women-owned small businesses. 

To attend business opportunity workshops, minority business enterprise seminars, trade fairs, procurement 
conferences, etc., to identify and increase small businesses with whom to partner. 

To publicize in our marketing publications our interest in meeting small businesses that may be interested in 
subcontracting opportunities. 

We signify our commitment to work in partnership with small, small disadvantaged and women-owned small 
businesses to promote and increase their participation in ordering activity contracts.  

To accelerate potential opportunities please contact: 

Ms. Clairesse Jackson, Director of Supplier Diversity 
Telephone:  (301) 820-6586 
E-mail:  clairesse.jackson@ncr.com. 

mailto:clairesse.jackson@ncr.com
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Suggested Format 

BEST VALUE 
BLANKET PURCHASE AGREEMENT 

FEDERAL SUPPLY SCHEDULE 
(Insert Customer Name) 

 
In the spirit of the Federal Acquisition Streamlining Act ____(Ordering Activity)_____ and ____(Contractor)____ 
enter into a cooperative agreement to further reduce the administrative costs of acquiring commercial items from 
the General Service Administration (GSA) Federal Supply Schedule Contract(s) _______________.   
Federal Supply Schedule contract BPA’s eliminate contracting and open market costs such as: search for 
sources; the development of technical documents, solicitations and the evaluation of bids and offers.  Teaming 
Arrangements are permitted with Federal Supply Schedule contractors in accordance with Federal Acquisition 
Regulation (FAR) Part 9.6. 
This BPA will further decrease costs, reduce paperwork and save time by eliminating the need for repetitive, 
individual purchases from the schedule contract.   The end result is to create a purchasing mechanism for the 
ordering activity that works better and costs less. 
 
Signatures: 
 
_______________  ____________________  ________________ ________________________  Ordering Activity 

         DATE                 CONTRACTOR                 DATE 
 
 

Revised 9/96 
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BLANKET PURCHASE AGREEMENT 

 
Pursuant to GSA Federal Supply contract number(s)____________, Blanket Purchase Agreements, the 
Contractor agrees to the following terms of a Blanket Purchase Agreement (BPA) EXCLUSIVELY WITH  
(Ordering Activity): 
(1) The following contract items can be ordered under this BPA.  All orders placed against this BPA are 

subject to the terms and conditions of the contract, except as noted below: 
 MODEL NUMBER/PART NUMBER    *SPECIAL BPA 
        DISCOUNT/PRICE 
 ______________________________________________________ ______________ 
 ______________________________________________________ ______________ 

(2) Delivery:  
 DESTINATION DELIVERY SCHEDULE/DATES 
 _______________________________________________ 
 _______________________________________________ 
(3) The ordering activity estimates, but does not guarantee, that the volume of purchases through this 

agreement will be _______. 
(4) This BPA does not obligate any funds. 
(5) This BPA expires on __________________________ or at the end of the contract period, 

whichever is earlier. 
(6) The following office(s) is hereby authorized to place orders under this BPA: 
 OFFICE      POINT OF CONTACT 
 ______________________________    _____________________________________________ 
 ______________________________    _____________________________________________ 
(7) Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX or paper. 
(8) Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickets 

or sales slips that must contain the following information as a minimum: 
 (a) Name of contractor; 
 (b) Contract number; 
 (c) BPA number; 
 (d) Model number or National Stock Number (NSN); 
 (e) Purchase order number; 
 (f) Date of purchase; 
 (g) Quantity, unit price, and extension of each item (unit prices and extensions need not be shown 

when incompatible with the use of automated systems; provided, that the invoice is itemized to 
show the information); and 

 (h) Date of shipment.  
(9) The requirements of a proper invoice are as specified in the Federal Supply Schedule contract.  

Invoices will be submitted to the address specified within the purchase order transmission issued 
against this BPA.  

(10) The terms and conditions included in this BPA apply to all purchases made pursuant to it.  In the 
event of an inconsistency between the provisions of this BPA and the Contractor's invoice, the 
provisions of this BPA will take precedence. 
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BASIC GUIDELINES FOR USING “CONTRACTOR TEAM ARRANGEMENTS” 

Federal Supply Schedule Contractors may use “Contractor Team Arrangements” (see FAR 9.6) to provide 
solutions when responding to a ordering activity requirements. 

These Team Arrangements can be included under a Blanket Purchase Agreement (BPA).  BPAs are 
permitted under all Federal Supply Schedule contracts. 

Orders under a Team Arrangement are subject to terms and conditions of the Federal Supply Schedule 
Contract. 

Participation in a Team Arrangement is limited to Federal Supply Schedule Contractors. 

Customers should refer to FAR 9.6 for specific details on Team Arrangements. 

Here is a general outline on how it works: 

• The customer identifies their requirements. 

• Federal Supply Schedule Contractors may individually meet the customers needs, or - 

• Federal Supply Schedule Contractors may individually submit a Schedules “Team Solution” to meet 
the customer’s requirement. 

• Customers make a best value selection. 
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APPENDIX:  EQUIPMENT DELIVERY, INSTALLATION, WARRANTY, 
MAINTENANCE, AND OPTIONAL SERVICES 

Part I – Installation and Delivery 

1. General Scope of Service 
a. DELIVERY 

NCR will deliver products to a customer-specified location.  If the customer selects NCR’s 
normal carrier, their receipt of the products constitutes delivery.  Title and risk of loss 
pass to the customer upon delivery.  The customer agrees to inspect products when 
received and to notify NCR promptly if there is any visible damage.  

b. INSTALLATION 
NCR will notify the customer if products require a special physical environment.  The 
customer must agree to provide that environment prior to installation.  Basic installation 
support is provided from 8:00 A.M. to 5:00 P.M., Monday through Friday, excluding 
holidays. Charges for hardware installation will be calculated by multiplying the applicable 
hourly rate by the installation hours for each unit. Installation rates include all travel time 
to customer locations within a predetermined radius of the Customer Support Service’s 
location.  If the customer chooses to have NCR perform the installation, the following 
services will be performed: 
(1) Site preparation verification 
(2) Unpacking or unboxing of equipment, but not to include uncrating.  Unpacking of 

equipment is defined as: 
(i) Removal of tape and protective wrapping 
(ii) Removing packing material and braces  

(3) Physical installation of equipment at the customer site  
(4) Verification of equipment operation 

c. DE-INSTALLATION: 
If during an installation the customer requires NCR to remove old equipment, NCR will de-
install the customer’s equipment for an additional fee. De-installation includes the removal 
of cables and relocating the equipment to a local area. Charges for hardware de-
installation will be calculated by multiplying the applicable hourly rate by the de-
installation hours for each unit. If the customer has integrated a system, de-installation of 
the non-NCR equipment is considered a billable, or supplemental, service. 

d. SUPPLEMENTAL INSTALLATION: 
Supplemental installation functions are those additional services not specifically included 
in the “basic installation” definition. These services are sold separately and are available 
on a chargeable hourly  basis. Supplemental installation functions may include, but are 
not limited to, the following tasks: 
(1) Uncrating 
(2) Standby 
(3) Travel beyond a predetermined radius of service location 
(4) Cable Installation 
(5) Custom cable connections 
(6) Performing site preparation in accordance with NCR specifications 
(7) Installation and tuning of any software (to the operating system prompt) 
(8) Installation of database and communications channels 
(9) Software installation and tuning 
(10) After hours, Saturday, Sunday, or holiday installations 
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e. INTEGRATED EQUIPMENT: 
If the customer has integrated a system, installation of the non-NCR equipment is 
considered supplemental service, and will be chargeable at the applicable hourly rates. 

f. INSTALLATION DELAYS: 
Installation delays caused by inappropriate site preparation, equipment availability, or 
other circumstances beyond the control of NCR, will be chargeable at the applicable 
hourly rates. 

g. INSTALLATION OF UPGRADES AND KITS: 
Installation of upgrades and kits after initial equipment installation should be calculated by 
multiplying the applicable hourly installation rate by the installation hours for each unit 
plus travel time. 

2. Installation Categories 
There are three installation categories within which hardware products can be classified: 
a. UNBUNDLED/CUSTOMER INSTALLABLE (CHARGEABLE) 
b. UNBUNDLED/NCR SHOULD INSTALL (CHARGEABLE) 
c. UNBUNDLED/NCR MUST INSTALL 

3. Specific Product Line Installation 
a. RETAIL TERMINALS: 

The currently-marketed Retail Terminal product line is classified as unbundled/customer 
installable. If the customer contracts NCR to install their Retail Terminals, only the generic 
hardware installation is included with the installation fee (see Section 1.).  If a customer 
purchases a retail system from NCR, NCR will install all NCR components (at an additional 
fee) and test for compatibility and functionality. Application software, networking drivers, 
and special customer testing is to be charged at the applicable hourly rate as 
supplemental service. 

b. ECRs: 
As a general rule, the ECR product line is classified as unbundled/customer installable. If 
the customer contracts NCR to install their product, generic CMOS parameterization may 
be required during installation. If the customer requires specialized parameterization and 
requests NCR to provide that service, it is chargeable as supplemental service. 

c. SCANNER/SCANNER SCALES: 
The Scanner/Scanner Scales product lines are currently released with unbundled 
installation.  Scanners are unbundled and customer installable, while Scanner Scales are 
unbundled yet recommended for NCR installation (due to US/state laws requiring on-site 
scale calibration by a certified technician). In either case, if NCR is chosen to perform the 
basic installation, it is considered a billable service and is therefore chargeable. Scale 
calibration is included with the basic installation fee.  

d. SOLUTION PCs/MONITORS: 
PC and Monitor product lines are unbundled/customer installable products. Operating 
Systems purchased with the systems will be delivered pre-loaded. If the customer 
requests NCR to install or modify any additional software, it should be charged as 
supplemental service. 

e. ENTRY LEVEL SERVERS: 
The Entry Level Server product line is unbundled/customer installable. Operating Systems 
purchased with the systems will be delivered pre-loaded. If the customer requests NCR to 
install or modify any additional software, it should be charged as supplemental service. 
(1) Entry Level Server Staging - Staging will consist of the following services: 

(i) Build and assemble system components 
(ii) Perform manufacturing test on the components 
(iii) Staging the system as follows: 
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(a) Setup the equipment exactly as it will be at the customer’s site 
(excluding software applications) 

(b) Define layout and cabling scheme 
(c) Physically set up and cable the system 
(d) Install disk array (DA) software 
(e) Test, cold boot, and re-test, using pre-defined test suites 
(f) Troubleshoot and resolve problems 

f. ITEM PROCESSING: 
Item Processing products have unbundled/customer installable, unbundled/NCR 
installable, and bundled installations.  Contact your NCR Account Representative for 
specific product information. 

g. ATM/SELF-SERVICE TERMINALS: 
Basic installation, as defined below, for the ATM product line is bundled into the price of 
the product.  
(1) Basic Installation 

(i) CE makes initial Site visit to recommend ATM site specifications, if 
formally requested.  

(ii) The customer is entitled to one site preparation/verification visit within 
the scope of standard installation guidelines. Multiple (more than one) 
site preparation/verification visits fall within the guidelines of non-
standard installation and are customer-billable.  If the local NCR CSS 
Territory has entered into a contractual agreement with the customer 
regarding site preparation/verification visit(s) that differs from the 
definitions presented herein, then the local agreement supersedes the 
prescribed standard versus non-standard installation.  

(iii) CE arrives at the Customer’s site along with Rigger to unbox ATM and 
prepare for installation.  

(iv) CE ensures electrical and phone service is available to ATM. 
(v) CE coordinates with Data Center to ensure proper poll and select codes 

are assigned and that Center is prepared to bring unit on-line. 
(vi) After Rigger puts unit in place, CE buttons the unit up and installs the 

facia.  Unit is powered up and software loaded and tested.  After 
running diagnostics, CE works with Data Center to bring unit on-line. 

(2) Non-Standard Installation 
NCR considers the below-listed installation services as supplemental to the basic 
installation of an ATM, and, therefore, chargeable: 
(i) On-site software installation and training 
(ii) Screen graphics implementation and modification 
(iii) Network conversion services 
(iv) Multi-language programming  
(v) Custom application programming 
(vi) Staging and installation documentation services 
(vii) Turn-key installation - Includes a number of additional services such as 

site-prep, AC and Data installation, Kiosk installation, signage 
management & project management. 

(viii) Depending on site requirements, CE may have to work with alarm and 
camera companies to ensure proper interfaces are made to capture film 
data and alarm circuits. 
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(ix) CE may also work with currency / armored company to monitor cash 
loading and put unit in service. 

(x) CE will also monitor training of cash provider staff and bank employees 
to ensure all responsible parties are properly trained and prepared to 
work with new NCR ATM. 

i. PRINTERS: 
The printer product line is unbundled/ customer-installable. If the customer contracts NCR 
to install their equipment, the installation covers assurance of only the basic operation of 
the printer. Any special configuration modifications (e.g. loading Windows drivers, special 
software configurations, etc.) should be charged as supplemental service at the applicable 
hourly rate. 
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Part II – Product Warranty 

1. Hardware Warranty Service Overview 
Warranty commences seven (7) days after the date of NCR’s invoice.  Any parts, kits, options or 
upgrades purchased after the initial Equipment purchase will be covered under the warranty of the 
unit to which they are attached for the period remaining under that warranty.  If the part(s), kit(s), 
option(s), or upgrade(s) are purchased after the warranty of the parent unit has expired, customer 
provided proof-of-purchase date may be required to determine warranty eligibility. 
For NCR Equipment located outside the U.S., contact the appropriate NCR service center. An NCR 
support specialist will determine if the Equipment is experiencing a problem covered under 
warranty.  NCR will repair or, at its discretion, exchange Equipment which, during the term of its 
warranty, does not conform to that warranty.  Depending on scope of the warranty for the 
Equipment, warranty service may be provided at the customer’s location, at a service center, or via 
other means. 
If certain parts that NCR designates as “customer replaceable,” such as a keyboard or mouse, fail, 
NCR will provide the customer with a replacement part.  It will be the customer’s obligation to 
install the replacement part(s) and return the replaced part(s) in unaltered form to NCR as 
instructed. 
NCR may repair or replace defective parts with new parts, or with reworked parts that are the 
equivalent of new parts in performance.  All parts that are replaced during the warranty period will 
become the property of NCR, and replacement parts will become the customer’s property once the 
parts they replace have been returned to NCR. 

2. Customer Responsibilities (All Warranty Services) 
In order for NCR to provide warranty service on the customer’s Equipment, the customer must 
agree to: 
a. Attempt basic troubleshooting activities as described in the Equipment’s documentation to 

determine whether there is a defect, and if so to isolate the affected component(s). 
b. Contact NCR promptly when the customer believes that Equipment under warranty 

requires repair, and follow NCR’s problem determination, problem analysis, and service 
request procedures. 

c. Use reasonable efforts to assist NCR in diagnosing and performing repairs, including as 
applicable, but not limited to: making customer personnel available on site to perform 
reasonable troubleshooting and remedial corrective maintenance activity; providing direct 
phone or electronic contact between NCR’s phone agent and customer personnel; and 
providing remote access to the suspect piece of Equipment. 

d. Remove all features, parts, options, alterations, and attachments not supplied by NCR as 
part of the Equipment. 

e. Ensure that the Equipment is free of any legal obligations or restrictions that prevent its 
exchange, if required and, if the customer does not own the Equipment, obtain 
authorization from the owner to have NCR service it. 

f. Secure all programs and data, and remove all confidential or proprietary information 
contained in the Equipment, making such backups thereof, as the customer deems 
appropriate to protect such items.  The customer will unload and reload programs and 
data as may be necessary to permit repairs or component exchanges, and will perform 
necessary application audit or recovery routines. 

g. Remove any funds contained in the Equipment.  NCR will service Equipment containing 
funds only when the cash container cannot be opened or removed prior to repair, and in 
that instance will only provide on-site service in the presence of the customer’s authorized 
representative. 

h. Where applicable, provide safe and adequate working conditions for NCR's maintenance 
personnel, including appropriate utility service and local telephone extensions. 
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i. Inform NCR of changes in Equipment location. 
In order to maintain Equipment’s eligibility for warranty services, the customer 
must agree that: The customer will not permit anyone other than NCR to 
perform service on Equipment under warranty. 

j. The customer will maintain the Equipment site in accordance with NCR's specifications 
and in compliance with IEEE standards for electrical power and grounding quality. 

k. The customer will follow all recommended cleaning, inspection, adjustment, and 
preventive maintenance procedures. 

NCR will not be liable to the customer or any third party for any loss or damage caused by the 
customer’s failure to comply with the customer responsibilities as set forth in this document. 

3. NCR’s Responsibilities (All Warranty Services) 
At the time of repair, NCR will install any necessary engineering improvements (such as safety and 
mandatory modifications,) available for that Equipment class.  Additionally, NCR will perform any 
required preventive maintenance such as lubricating, dusting, and cleaning sensitive components 
to improve the performance of the customer’s equipment and extend its overall life, and will install 
engineering improvements (Field Retrofit Order “FRO”) that may be available for the Equipment. 
NCR will be responsible for loss of, or damage to; Equipment while it is 1) in NCR's possession or 
2) in transit at NCR’s expense. 

4. Activities Not Covered Under Warranty 
Certain service activities and materials are not covered by NCR’s warranty and will be charged to 
the customer at NCR’s then-current standard rates and prices.  These include, but are not limited 
to warranty claims for Equipment found by NCR to be in good operating condition and repairs due 
to: 
a. Alterations or attachments not provided by NCR, approved by NCR in writing, or 

compatible with NCR's standard interfaces. 
b. Improper use of, or failure to use or replenish, supplies (e.g., consumables such as 

batteries and ribbons), or use of supplies not meeting NCR’s specifications. 
c. The customer’s or any third party’s negligence, misuse, or abuse. 
d. Failure to perform regular cleaning, inspection, adjustment or preventive maintenance 

activities. 
e. Failure to operate Equipment in accordance with NCR's power, environmental, and other 

specifications. 
f. Movement of Equipment by anyone other than NCR. 
g. Failure to adhere to NCR Site Preparation standards. 
h. Damage resulting from fire originating outside of NCR-furnished Equipment, water, or 

other acts of God. 
i. Use of Equipment above the designated levels or outside of environmental limits, which 

NCR has communicated to the customer. 
j. Damage ordinarily covered by insurance. 
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5. Specific Product Line Warranty 
The table below shows the specific warranty period and terms for each major NCR product line.  
Purchasers should contact their NCR Sales Representative for detail warranty information and/or 
the availability of warranty upgrades. 

 
Product Line 

Warranty 
Period 

 
Terms of Warranty 

   

Entry Level Servers 1 Year On-site 8AM-12PM, Mon-Fri; NBD response 

Personal Computers 1 Year On-site 8AM-12PM, Mon-Fri; NBD response 

Retail RealPOS Systems 1 Year Depot Warranty 

Retail RealScan Products 1 Year One-year depot except for the 7837-0000 handheld scanner, which is 
2-year depot; all other 7837 scanners have a 3 year depot warranty. 

Retail EasyPoint Systems 1 Year Depot warranty except for the EP45, which is 90 Day on-site, 
7x12xNBD response. 

Financial ATM Systems 90 Day On site 8AM-12PM, Mon-Sat 

Financial Item Processing Systems 90 Day On Site 8AM-5PM, Mon-Sat 

 



HARDWARE DELIVERY, INSTALLATION, WARRANTY, MAINTENANCE APPENDIX 

   
GSA IT Schedule GS-35F-4933H  For Assistance Call:  301-820-6488 
July 16, 2008  Internet:  www.ncr.com/industry/government 
 47 

Part III – Standard Maintenance Services 

1. Equipment Classes and Standard Maintenance Services 

Class Product Family Standard Service 

Low 
Complexity 

Low end,ECRs, PCs and 
Workstations 

The ordering activity is entitled to service availability from 
8:00 AM until 5:00 PM Monday through Saturday, 
excluding Holidays and a one hour meal period. 

Medium 
Complexity  

Retail, ATMs, Item Processiong The ordering activity may select a shift of 9 consecutive 
hours, between 8:00 AM and Midnight, Monday through 
Saturday (Excluding holidays).  Coverage must be selected 
by mutual agreement between the ordering activity and 
NCR and all equipment of the Class must be of the same 
coverage hours.  However, the ordering activity must select 
the same 8 consecutive hours for all equipment of a 
specific class. 

High 
Complexity 

Large servers/Networking and 
High Speed Sorters (67XX & 
779X) 

The ordering activity is entitled to coverage Monday 
through Friday, from 8:00 AM through 5:00 PM, excluding 
holidays and a 1 hour meal period.  This coverage and any 
additional period of coverage will be without regard to the 
customers actual usage of the equipment. 

   

2. Peripheral Equipment 
All hardwired and cable connected peripheral equipment under the above categories is charged 
based on parent system.  

3.  Holidays 
The following Holidays are not included in this coverage unless additional coverage is specified and 
purchased by the ordering activity: 

New Year's Day Memorial Day 

Independence Day Labor Day 

Thanksgiving Christmas 

4. Maintenance Rates Outside the Scope of this Contract 
For maintenance services outside the 48 contiguous states, Alaska, Hawaii, and Guam, 
maintenance services will be charged at the Base rate (list price) plus the Base rate times the then 
current country uplift factor in those countries where the product is supported.  NCR offices located 
outside the U.S. observe the local holidays, work days and work hours of the country. 

5. Specific Product Line Maintenance 
a. RETAIL TERMINALS: 

The standard service offering for Retail Terminals is 8:00 A.M. to 8:00 P.M., Monday 
through Sunday, next day response.  Other maintenance coverage options are: 
(1) Depot service 
(2) Advanced Exchange Depot service 
(3) Seven days a week, 8:00 am to midnight, 4 hour response 
(4) Seven days a week, 24 hours a day, 4 hour response 
Any processor/controller with the NCR logo, under maintenance, which is hard-wired to a 
pre-defined 7X24 product and is a required system component to support the NCR 
marketed operating system/application software, will be eligible for 7X24 coverage at no 
extra cost to the customer. 
Any contractually supported peripheral with the NCR logo, under maintenance, interfaced 
to a predefined 7X24 product, and critical to the continued operation of the system, will 
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be eligible for 7X24 coverage at no extra cost to the customer. (Scanners, back room 
printers, MSRs, and scales would not be eligible for 7X24 coverage at no charge since 
they are not critical to the system operation.) 
Some CMOS parameterization may be required to bring the terminal back to operating 
condition. Parameterization policies are the same as those applicable under warranty.  
Application software and backups are customer responsibilities.  Printer ribbons, paper 
replenishment and any tax calculation changes are customer responsibilities. As part of 
contract maintenance, a Retail Terminal system should receive no more than one PM per 
year. This PM is unscheduled and should be performed during repair. 

b. ECR’s: 
As with warranty, the standard service offering hours of coverage for ECRs is from 8:00 
A.M. to 5:00 P.M., Monday through Saturday, excluding holidays.  
Some CMOS parameterization may be required to bring the ECR back to operating 
conditions. Parameterization policies are the same as warranty. Printer ribbons, paper 
replenishment and any tax calculation changes are customer responsibilities. 
As part of contract maintenance, an ECR should receive no more than one PM per year. 
This PM is unscheduled and should be performed during repair. 

c. SCANNER/SCALE: 
Standard service offerings for Scanner/Scanner Scales products are the same as the 
standard warranty. The 5991 and 7890 are exceptions; their standard maintenance is on-
site, any 9 consecutive hours from 8:00 A.M. to 12:00 Midnight, Monday through 
Saturday, excluding holidays (standard warranty is mail-in). All warranty policies apply to 
contract maintenance.  The Scanner/Scanner Scale product line has no scheduled or 
unscheduled PMs.  

d. ENTRY LEVEL SERVERS: 
Contract Maintenance includes all necessary parts and labor from 8:00 A.M. to 5:00 P.M., 
Monday through Friday, excluding holidays. All warranty policies also apply to contract 
maintenance.  Entry Level Servers product lines have no scheduled or unscheduled PMs. 

e. PCs/MONITORS: 
Contract maintenance can be delivered on-site or via mail-in service. On-site service 
includes all necessary parts and labor from 8 A.M. to 5 P.M., Monday through Friday, 
excluding holidays. Standard maintenance can be upgraded to 7X24 coverage with a 4 
hour best effort response for an additional charge. User replaceable items such as 
monitor, keyboard, or mouse will typically be shipped directly to the customer and 
installed by the customer. All warranty policies also apply to contract maintenance. Mail in 
maintenance has a three (3) day factory turn around. Application software backups and 
reloads are customer responsibilities. Application software covered under contract will be 
included in the mail in definition to the extent that the application will be brought back to 
an operational level, provided that the ordering activity has a good system backup 
available at the time of service. The PC/Monitor product lines have no scheduled or 
unscheduled PMs.   

f. FINANCIAL: 
Contract maintenance coverage is available for the various financial product lines.  They 
vary, depending on the criticality of the customer application.  Please contact your NCR 
Sales Representative for detailed maintenance programs. 

g. ITEM PROCESSING: 
The ITEM PROCESSING product line (except for the 7780) has unscheduled PMs. These 
PMs are to be performed during repair.     
PMs for the 7780 family of Item Processors are based on document throughput of 10 
million items between PMs.  The PM procedure has a unique parts replacement schedule 
at the 10, 20, and 40 million document interval.    The time length required to complete a 
PM will prohibit the PM from being performed during repair. 
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h. THIRD PARTY PRODUCTS: 
NCR, at its discretion, may service on a contractual basis with original equipment 
manufacturers, products not manufactured or sold by NCR to its customers. This Third 
Party Service will be covered under an NCR Service or Maintenance Provider Agreement. 
NCR may also, at its discretion, provide contracted services to NCR customers for their 
installed Third Party Manufactured products.  
NCR will only provide service of third party manufactured products if the products have 
been evaluated by NCR. Contract maintenance of these third party products is defined as 
the repair or replacement of equipment required in order to return the equipment to a 
system prompt or operational level ONLY; contract maintenance does NOT constitute the 
return of the equipment to an as-was condition.  
Contract rates may vary by customer or manufacturer.  Contact your NCR Sales 
Representative for additional information regarding this program. 
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Part IV – Additional Maintenance Periods 

1. Additional Maintenance Periods 
Additional periods of maintenance are available as follows, and are calculated using the following 
formula:  Standard Monthly Maintenance Rate X (1+ Coverage Uplift %) plus any applicable zone 
uplift charges. 

Financial Payment Solutions Products: 

Coverage Code Coverage Description Percent Uplift to Base 
Maintenance Rate  

5817X401 5 days/week, 8 to 5, 4 hour response (5%) 
6817X401  (Base*) 6 days/week, 8 to 5, 4 hour response 0% 
6817XN0D Advance Exchange Depot Service 0% 
5820X402 5 days/week, 8 to 8, 4 hour response 2% 
6820X402 6 days/week, 8 to 8, 4 hour response 4% 
7817X401 7 days/Week, 8 to 5, 4 hour response 5% 
5824X403 5 days/week, 8 to Midnight, 4 hour response 5% 
6824X403 6 days/week, 8 to Midnight, 4 hour response 10% 
7820X402 7 Days/week, 8 to 8, 4 hour response 10% 
7824X403 7 days/week, 8 to midnight, 4 hour response 15% 
5024X404 5 days/week, 24 Hours/Day, 4 hour response 15% 
6024X404 6 days/week, 24 Hours/Day, 4 hour response 20% 
7024X404 7 days/week, 24 Hours/Day, 4 hour response 25% 

Financial Self-Service Solutions Products: 

Coverage Code Coverage Description Percent Uplift to Base 
Maintenance Rate  

5817X401 5 days/week, 8 to 5, 4 hour response (12)% 
7820X402  (Base*) 7 Days/week, 8 to 8, 4 hour response 0% 
5817X201 5 days/week, Mon-Fri 8am to 5pm, 2 hour 

response 
8.4% 

7824X403 7 days/week, 8 to midnight, 4 hour response 12% 
7820X202 7 Days/week, 8 to 8, 2 hour response 20.5% 
7824X203 7 days/week, 8 to midnight, 2 hour response 32.5% 
7024X404 7 days/week, 24 Hours/Day, 4 hour response 36.1% 
7024X204 7 days/week, 24 Hours/Day, 2 hour response 56.6% 

Retail Products: 

Coverage Code Coverage Description Percent Uplift to Base 
Maintenance Rate  

7820XN02 (Base*) 7 Days/Week, 8 to 8, Next Day Response 0% 
7824X403 7 Days/Week, 8 to Midnight, 4 hr Response 12.9% (Note 1) 
7824X403 7 Days/Week, 8 to Midnight, 4 hr Response 18.7% (Note 2) 
7024X404 7 Days/Week, 24 Hrs/Day, 4 hr Response 22.7%  (Note 3) 
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Legacy PC and Entry Level Server Products (Note 5): 

CS Coverage Code Coverage Description Percent Uplift to Base 
Maintenance Rate  

5817X401 5 days/week, 8 to 5, 4 hour response 0% 
6817X401 6 days/week, 8 to 5, 4 hour response 5% 
5820X402 5 days/week, 8 to 8, 4 hour response 6% 
7817X401 7 days/Week, 8 to 5, 4 hour response 10% 
6820X402 6 days/week, 8 to 8, 4 hour response 11% 
5824X403 5 days/week, 8 to Midnight, 4 hour response 14% 
7820X402 7 Days/week, 8 to 8, 4 hour response 16% 
6824X403 6 days/week, 8 to Midnight, 4 hour response 19% 
6024X404 6 days/week, 24 Hours/Day, 4 hour response 23% 
7824X403 7 days/week, 8 to midnight, 4 hour response 24% 
5024X404 5 days/week, 24 Hours/Day, 4 hour response 30% 
7024X404 7 days/week, 24 Hours/Day, 4 hour response 40% 

Active PC and Entry Level Server Products (Note 6): 

CS Coverage Code Coverage Description Percent Uplift to Base 
Maintenance Rate  

5817XN01 5 days/week, 8 to 5, NBD response 0% 
5817X401 5 days/week, 8 to 5, 4 hour response 25% 
7824X403 7 days/week, 8 to midnight, 4 hour response 40% 
7024X404 7 days/week, 24 Hours/Day, 4 hour response 50% 
6820X402 6 days/week, 8 to 8, 4 hour response 50% 
7820X402 7 Days/week, 8 to 8, 4 hour response 50% 
5024X404 5 days/week, 24 Hours/Day, 4 hour response 50% 
7817X401 7 days/Week, 8 to 5, 4 hour response 50% 
5824X403 5 days/week, 8 to Midnight, 4 hour response 50% 
6024X404 6 days/week, 24 Hours/Day, 4 hour response 50% 
6817X401 6 days/week, 8 to 5, 4 hour response 50% 
5820X402 5 days/week, 8 to 8, 4 hour response 50% 
6824X403 6 days/week, 8 to Midnight, 4 hour response 50% 

Notes: 

Base*: Corresponds to the Principal Period of Maintenance to which the Government is entitled upon payment of 
the Annual Base Maintenance Rate. 

Note 1: Retail Equipment eligible for this extended period of coverage includes: IBM Products, Active Scanners, 
EasyPoint 7401, FastLane, RealPrice, Active Terminals, Active Peripherals, Active Electronic Payment 
Terminals (EPT), Active Signature Capture Devices, Legacy Signature Capture Devices, Legacy Signature 
Capture Devices. 

Note 2: Retail Equipment eligible for this extended period of coverage includes: Legacy Scanners, Legacy 
Terminals, Legacy Peripherals. 

Note 3: Retail Equipment eligible for this extended period of coverage includes: IBM Products, Active Scanners, 
EasyPoint 7401, FastLane, RealPrice, Active Terminals, Active Peripherals, Legacy Scanners, Legacy 
Terminals, Legacy Peripherals, Active Electronic Payment Terminals (EPT), Active Signature Capture 
Devices, Legacy Signature Capture Devices, Legacy Signature Capture Devices. 

Note 4: Power protection products and UPS equipment are not covered by these maintenance uplifts.  Please 
contact your NCR Sales Representative for other maintenance periods available on this equipment.  

Note 5: Some examples of equipment included in this table are: 348X kits, some 3498 monitors, and 3030 kits. 
Note 6: Examples of equipment included in this table are: S1600 (3516), S2600 (3526), 3500, 3219, 3239, 3202 kits, 

and some 3498 monitors. 
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CODE NOTE DESCRIPTION 
BB NCR recommends using optical fiber for connectivity and is not supporting copper connectivity at this 

time. 
CC Product class is a field replaceable unit/item, not a maintenance item. Maintenance/support is 

therefore, not available for this class of product. 
CFA Call NCR for availability of maintenance coverage beyond 6/99 
CFO Call NCR for orderability 
CL Certification of this product is limited to specific uses or systems.  Contact your NCR Sales 

Representative for configuration assistance. 
CO The proposed product is offered for integration and use as part of a proposed system configuration.  

NCR's BAA/TAA certification does not extend to a Government procurement of this product 
independent of NCR's proposed system configuration. 

DD For existing customers with a product ID that has been discontinued and would like to upgrade to this 
release. The upgrade IDs will be NSP for the first six months after GCA (GCA: 3/31/99), at which point, 
prices may be assigned. 

ES  Energy Star Compliant  
GG Must be ordered with a system. 
IS This system must be purchased in conjunction with NCR Implementation Services.  Please contact 

your NCR sales representative for order assistance. 
MC Migration credits may be available on this product.  Contact your NCR Sales Representative for 

information. 
MFG Manufacturer’s  Warranty 
MN Catalog maintenance prices for Retail, Financial, Entry Level Server and Personal Computer System 

products reflect the standard level.  Other levels of support are available.  Please see the Appendix of 
NCR’s Terms and Conditions or contact your NCR Sales Representative for details of maintenance 
coverage and pricing. 

NBD Next Business Day (Support) Response 
NA  Not Available or Applicable (Can apply to maintenance or purchase price) 
NC  No Charge if Base Unit is under a maintenance contract 
NSP  Not Separately Priced (Can apply to maintenance or purchase price) 
PS Because of custom configuration options, NCR highly recommends purchasing custom implementation 

support through its Information Technology Professional Services Organization with this product. 
  
  
  
VPS This product is valid for use with multiple Solution PCs and Servers.  Contact your NCR Sales 

Representative for configuration assistance. 
VP This product is valid for use with multiple Solution PCs.  Contact your NCR Sales Representative for 

configuration assistance. 
VS This product is valid for use with multiple Servers.  Contact your NCR Sales Representative for 

configuration assistance. 
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GSA IT Schedule GS-35F-4933H

(1) RETAIL - CABLES FOR RETAIL SYSTEMS

1416-C070-0040 SCAN; 7870/75/80 SCAN & S/S TO IBM 4683/84/82/93 W/PORT 9B $22.17

1416-C261-0040 DISP; 745X REMOTE COLOR VGA CRT EXTENSION CABLE $36.02

1416-C263-0040 SCAN; 7870/75 SCAN & S/S TO BEETLE 3L $36.02

1416-C266-0152 PTR; RS232 COMM CABLE, 15M, FOR 7193 $58.18

1416-C281-0018 KB; PS/2 EXTENSION CABLE, 1.8M $19.39

1416-C323-0030 POS; INTERNATIONAL POWER CORD $11.08

1416-C325-0030 POS; US POWER CORD $11.08 GG

1416-C336-0040 PTR; AUX POWER CABLE FOR 7158/7194/7162/7166/7196, 4M $30.48

1416-C337-0010 PTR; RS232 COMM CABLE,1M,9 PIN F HOST TO 25 PIN PTR,FOR 7162/7166 $16.62

1416-C337-0040 PTR; RS232 COMM CABLE,4M,9 PIN F HOST TO 25 PIN PTR,FOR 7162/7166 $24.94

1416-C355-0010 CD; CABLE ADAPTER FOR 7450 CASH DRAWERS $16.62

1416-C359-0007 PTR; RS-232 CABLE FOR 7141, 7152, 7156, 7193 PRINTERS $19.39

1416-C372-0006 CD; DUAL CASH DRAWER CABLE $24.94

1416-C397-0010 Scan 1M RS-232 EXTENSION CABLE FOR 7837 $16.62

1416-C422-0030 U.S. POWER CORD $11.08

1416-C464-0006 7454; CD-ROM CABLE $36.02

1416-C551-0050 Cable - Latching USB to NCR scanner (5 Meter) $36.02

1416-C555-0050 SINGLE 5M CABLE TO STANDARD PC USB $36.02

1416-C634-0040 PYMT; CABLE-EFT, W/POWER, 4 METER LENGTH (RS-232) $16.62

1416-C653-0040 SCAN; 7882 POWERED RS232 I/F CABLE FOR NCR POS $22.17

1416-C663-0040 AUX POWER CABLE FOR 7452/53 4M $22.17

1416-C686-0040 SCAN; 7892 Dynakey Wedge Scanner-I/F CABLE $16.62

1416-C712-0010 PTR; 24V PRINTER POWER CABLE, 1-METER $19.40

1416-C723-0010 DISP; 1M DVI Cable for 12.1" Touch Screen/12.1" USB DynaKey $16.62

1416-C770-0040 SCAN; Interlock Cable W/powered MT8217AS Scale I/F $16.62

1416-C796-0030 Cable for OMRON 4810 Terminal $27.71

1416-C807-0030 Powered Cable for Verifone Ruby Terminal $27.71

1416-C851-0040 DISP; 4M Powered USB Cable (12V) for 12.1" LCD (5942) and 15" Value Touch M $24.94

1416-C879-0010 PTR: RS232 COMM CABLE, 1M, BLACK, FOR 7140/7147/7152/7156/7167/7193/71 $19.39

GSA IT Schedule GS-35F-4933H

07-2008 or call 1.888.285.7783
www.ncr.com/gov/gsa
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(1) RETAIL - CABLES FOR RETAIL SYSTEMS

1416-C879-0040 PTR; RS232 COMM CABLE, 4M, BLACK, FOR 7140/7147/7152/7156/7167/7193/71 $24.94

1416-C885-0010 1M USB Type A Cable with Power Connector to 2x4, latching, for 12.1" USB DynaK $41.56

1416-C885-0040 4M USB Type A Cable with Power Connector to 2x4 latching, for 12.1" USB DynaK $41.56

1416-C896-0050 Cable-7883 USB NCR - Super Asic $24.94

1416-C952-0015 KB; PS/2 1.5M cable with a standard 8-pin jack on the KB end and one standard P $8.31

1416-C953-0015 KB; PS/2 1.5M Y-cable with a standard 8-pin jack on the KB end and two standard $11.08

1416-C972-0009 DISP; VGA Cable for 15" Touch Monitor, 0.9M, Black $13.85

1416-C976-0009 DISP; Audio Cable for 15" Touch Monitor, 0.9M, Black $8.31

1416-C976-0046 DISP; Audio Cable for 15 ft. Touch Monitor, 4.6M, Black $11.08

1416-C982-0046 4M VGA Extension Cable for 745x terminals $55.41

1416-C994-0040 PYMT: 5993; Powered RS232 Cable (9-pin D-shell); 4m $16.62

1416-C995-0040 PYMT; 5993; RS232 Cable (9-pin D-shell); 4m; requires 5945-K025 power brick $13.85

1416-C996-0040 PYMT; 5993; USB Type A Cable (4m); requires 5945-K025 power brick $13.85

1432-C001-0025 Scan: Cable HHP PC USB 42206161-01 $11.08

1432-C008-0018 Checkpoint external cable 7872 (RoHS) $24.94

1432-C015-0040 PYMT; 5993; USB PlusPower Cable; 4m $22.17

1432-C028-0046 Cable - Serial DB9(F)/DB((F) 15 feet, Copient Serial Terminal Communication $24.94

1432-C034-0018 7876 External Checkpoint for RoHS Charleston only $27.71

1432-C043-0010 5975 2x20 VFD 12v Com Power - 1M $27.71

1432-C045-0040 5975 2x20 VFD RS232 12v Com Power - 4M $27.71

1432-C049-0010 VFD RS232 Cable with Power Supply Connector -1M $27.71

1432-C050-0040 VFD RS232 Cable with Power Supply Connector - 4M $27.71

1432-C083-0010 POS; STANDARD USB I/F CABLE, 1M, RoHS $19.39

1432-C083-0040 POS; STANDARD USB I/F CABLE, 4M, RoHS $24.94

1432-C088-0010 PTR; 24V POWERED USB ABLE. 1 METER, BLACK, RoHS $19.39

1432-C088-0040 PTR; 24V POWERED USB ABLE. 4 METER, BLACK, RoHS $24.94

1432-C092-0010 PTR; 24V PRINTER POWER CABLE. 1 METER, BLACK, RoHS $19.39

1432-C092-0040 PTR; 24V PRINTER POWER CABLE. 4 METER, BLACK, RoHS $24.94

1432-C094-0010 PTR; 24V POWER CABLE FOR 7156 PRINTER,  1 METER, BLACK, RoHS $19.39

GSA IT Schedule GS-35F-4933H

07-2008 or call 1.888.285.7783
www.ncr.com/gov/gsa
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(1) RETAIL - CABLES FOR RETAIL SYSTEMS

1432-C094-0040 PTR; 24V POWER CABLE FOR 7156 PRINTER,  4 METER, BLACK, RoHS $24.94

1432-C100-0040 SCAN: scale cable for SuperASIC dual-cable interface $27.71

1432-C127-0020 SCAN Cable - 7876 Aux Port to Symbol HH Scanner incl Symbol RF    $16.62

1432-C140-0010 7836 EXTENSION CABLE $16.62

1432-C148-9999 Cable Serial Adapter - RJ12 to DB9F $5.54

1432-C153-0010 DISP; 1M RS232 COMMUNICATIONS / POWER CABLE FOR 5964 (ROHS) $16.62

1432-C153-0040 DISP; 4M RS232 COMMUNICATIONS / POWER CABLE FOR 5964 (ROHS) $19.39

1432-C156-0010 USB Plus Power cable for 15" touch Monitor, 1M, Black (ROHS) $33.25

1432-C191-0010 DISP: 1M DVI-D to DVI-D Cable (Black) $16.62

1432-C191-0040 DISP: 4M DVI-D to DVI-D Cable (Black) $19.39

1432-C210-0001 RP21 VGA Conversion Cable $11.08

1432-C216-0020 7876 AUX Port to newer Symbol HH Scanners incl RF HH (2006 introduction) $16.62

1432-C763-0025 Scan: Cable to 5v Powered USB (latching) $30.48

1432-C806-0025 Scan: Cable RS232 w/terminal powered pin 9 (12v) including all NCR Terminals $27.71

1432-C847-0030 Scan: Cable IBM compatible PC PS/2 keyboard wedge (Mini DIN) 15 ft $33.25

1432-C962-0010 DISP: 1M USB+ Power (12V) to 2x4 Latch N Lok (RoHS) $33.25

(1) RETAIL - CASH DRAWERS

2126-K163 KIT, GENERAL PURPOSE TILL FOR 2189 CASH DRAWER $30.48

2182-K015 COMPACT CASH DRAWER W/ 2 1/2 (5B/5C) TILL (G-13) RoHS Compliant $116.37 $1.66

2182-K023 ADDITIONAL 2 1/2 TILL (5B/5C) - RoHs Compliant $49.87

2182-K031 TILL LID FOR K023 (2 1/2 TILL) - RoHs Compliant $33.25

2183-6400-9090 Mid-range Cash Drawer (Black) w/lock $195.05 $1.66

2183-K007 Mid-range Cash Drawer Till w/ Lid and Lock $36.02

2183-K897 2183 LOCK ASSEMBLY CUSTOMER KIT - LOCK #120 $8.31

2183-K898 2183 LOCK ASSEMBLY CUSTOMER KIT - LOCK #160 $8.31

2183-K899 2183 LOCK ASSEMBLY CUSTOMER KIT - LOCK #165 $8.31

2183-K931 2183 (6) Supervisor Keys $16.62

2184-1000-9090 Compact Cash Drawer  with slip slots and 4-bill / 5-coin till - for RP80c integrated $116.37 $1.66

GSA IT Schedule GS-35F-4933H
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Product ID Product Description Purchase Price BLSA Notes

United States Federal Government

Effective 07/15/2008

General Services Administration Schedule Hardware and Software Price List

GSA IT Schedule GS-35F-4933H

(1) RETAIL - CASH DRAWERS

2186-6400-9090 BLACK COMPACT CASH DRAWER W/ US TILL KIT, STAINLESS STEEL FRONT PLAT $121.91 $1.74

2186-K010  US LOCKABLE TILL LID AND KEY $13.85

2186-K100 2186 UNDER COUNTER CASH DRAWER BRACKETS $19.39

2186-K801 US CASH DRAWER TILL (5B/5C) $16.62

2189-8006-9090 Full-size Cash Drawer; RP80 Integrated or Modular Configurations, No Lock and 2 $196.71 $1.66

2189-9005-9090 Full-size CashDrawer w/ media slots; Integrated or Modular, Beige, 2 1/2 till, Man $196.71 $1.66

2189-9006-9090 Full-size CashDrawer w/ media slots; Integrated or Modular, Beige, 2 1/2 till, No L $196.71 $1.66

2189-9008-9090 Full-size CashDrawer w/ media slots; Integrated or Modular, Beige, 2 1/2 till, Stan $196.71 $1.66

2189-9010-9090 Full-size CashDrawer w/ media slots; Integrated or Modular, Beige, Manual Releas $180.09 $1.66

2189-9105-9090 Full-size CashDrawer w/ media slots; Integrated or Modular, Black, 2 1/2 till, Man $196.71 $1.66

2189-K054 Coin Tray & Slip Slot Tray $24.94

2189-K060 KIT, TILL 2 1/2L $16.62

2189-K061 LID FOR 2-1/2L UNIVERSAL TILL $19.39

(1) RETAIL - CUSTOMER DISPLAY PRODUCTS

5942-F022 Standard Integration Tray Mount for Dynakey, LCD, and Touch Screen (Light Gray $83.12

5942-K100 Ten (10) Weights and Measures Labels $11.08

5945-K010 CABLE: EIA-232 (9 PIN D SHELL) $33.25

5945-K012 CABLE: RS-232 (9-PIN D SHELL) - 8 METER $38.79

5945-K020 POWER SUPPLY: (120V, 60HZ US/CANADA/OTHER) $13.85

5945-K021 CABLE: 7452/3 POWER ADAPTER $11.08

5945-K025 Power Supply; 120V-220V; 50-60Hz; auto-switching $13.85

5945-K030 KEYBOARD OVERLAY - GENERIC $4.43

5952-K052 PCI CONTROLLER-MONOCHROME/COLOR $152.38

5960-1100-9090 9" CRT Monitor, 1M cable, Remote Mount (Beige-RoHS) $110.83 $3.85

5972-2500-9082 2 x 20 Customer Display - High-bright LCD (Beige), w/ 4M Powered RS-232 Cable $166.24 $1.51

5972-2600-9082 2x20 High Bright LCD Customer Display - w/ 4 meter RS232 cable (Charcoal) $166.24 $1.51

5972-2700-9082  2 x 20 Customer Display - High-bright LCD (Beige), w/ 4M Powered RS-232 Cable $166.24 $1.59

5972-2800-9082  2 x 20 Customer Display - High-bright LCD (Charcoal), w/ 4M Powered RS-232 Ca $166.24 $1.59

GSA IT Schedule GS-35F-4933H
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Product ID Product Description Purchase Price BLSA Notes

United States Federal Government

Effective 07/15/2008

General Services Administration Schedule Hardware and Software Price List

GSA IT Schedule GS-35F-4933H

(1) RETAIL - CUSTOMER DISPLAY PRODUCTS

5975-1000-9082 2x20 Enhanced VFD Customer Display (Beige) $113.60 $1.59

5975-1001-9082 2x20 Enhanced VFD Customer Display (Charcoal) $113.60 $1.59

5975-2010-9082 256x64 Graphical Display (Beige) $193.94 $4.38

5975-2011-9082 256x64 Graphical VFD Display (Charcoal) $193.94 $4.38

5975-K833 5975 Short Pole Kit - (Beige) $16.62

5975-K834 5975 Short Pole Kit (Charcoal) $16.62

5975-K835 5975 Tall Pole Kit (Beige) $16.62

5975-K836 5975 Tall Pole Kit (Charcoal) $16.62

5975-K900 2x20 Table Top Mount for Dollar Tree SCER $27.71

5975-K910 5975 Remote Table Top/Counter Top Mount (Beige) $13.85

5975-K912 5975 Remote Table Top/Counter Top Mount (Charcoal) $13.85

5982-3000-9090 6.5" Color VGA LCD Monitor with Mount and Cables (Beige - RoHS) $415.59 $9.97

5982-4000-9090 6.5" Color VGA LCD Monitor, No Mount, No Cables (Charcoal - RoHS) $387.89 $9.97

5982-K958 Power Supply; 120V-220V; 50-60Hz; auto-switching (RoHS) $12.19

5992-0152-0000 Signature Capture Payment Terminal - VisaPED model $590.14

5992-K095 5992 SPARE STYLUS $33.25

5993-2000-0000 5993 Payment Terminal - Color LCD - MSR (no smart card) - RS232/USB/RS485 $551.35

5993-2100-0000 5993 Payment Terminal - Color LCD - Hybrid MSR/Smart Card reader - RS232/USB $606.77

5993-K070 5993 Privacy Guard for PIN Input by the Visually Impaired, and tether $13.85

5993-K080 5993 Replacement Protective Overlay - **10-pack** $41.56

5993-K090 5993 Replacement Tethered Stylus $9.14

5993-K179 Mount Bracket for Standalone Fingerprint/Biometric  Reader $8.31

(1) RETAIL - FASTLANE PRODUCTS AND KITS

7340-K250 SCOT US  COIN DISPENSER CASSETTE $166.24

7340-K256 FastLane Spare $1 US Currency Cassette $182.86

7340-K257 FastLane Spare $5 US Currency Cassette $182.86

7340-K258 FastLane Spare $10 US Currency Cassette $182.86

7340-K271 Kit - US Coin Cassette Loading Device $249.36

GSA IT Schedule GS-35F-4933H

07-2008 or call 1.888.285.7783
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Product ID Product Description Purchase Price BLSA Notes

United States Federal Government

Effective 07/15/2008

General Services Administration Schedule Hardware and Software Price List

GSA IT Schedule GS-35F-4933H

(1) RETAIL - FASTLANE PRODUCTS AND KITS

7342-K080 FastLane Replacement Keys (8 sets) $44.33

7342-K081 FastLane EMKA Replacement Keys (1000) $2,216.50

7342-K920 FastLane Lock Set A - 8 Locks, 16 Keys $69.27

7342-K930 FastLane Internal Security Lock Kit, N011 - 8 Locks with 16 Keys                  $69.27

7342-K931 FastLane Internal Security Lock Kit, N012 - 8 Locks with 16 Keys                  $69.27

7342-K932 FastLane Internal Security Lock Kit, N013 - 8 Locks with 16 Keys                  $69.27

7342-K933 FastLane Internal Security Lock Kit, N014 - 8 Locks with 16 Keys                  $69.27

7342-K934 FastLane Internal Security Lock Kit, N015 - 8 Locks with 16 Keys                  $69.27

7342-K935 FastLane Internal Security Lock Kit, N016 - 8 Locks with 16 Keys                  $69.27

7342-K936 FastLane Internal Security Lock Kit, N017 - 8 Locks with 16 Keys                  $69.27

7342-K937 FastLane Internal Security Lock Kit, N018 - 8 Locks with 16 Keys                  $69.27

7342-K938 FastLane Internal Security Lock Kit, N019 - 8 Locks with 16 Keys                  $69.27

7342-K939 FastLane Internal Security Lock Kit, N020 - 8 Locks with 16 Keys                  $69.27

7343-K222 IVI/Verifone Mount (CG/1) $171.28

7343-K224 ICE 6000 PIN Pad Mount (CG/1) $171.28

7343-K229 No PIN Pad Mount (CG/1) $21.41

7343-K237 Verifone Omni 7000 Pin Pad Mount Kit (CG1) $171.28

7343-K238 Ingenico 6550 PIN Pad Mount Kit, CG/1 $110.83

7343-K515 KIT-BELT ROLLER COLLECTION AREA -EXTENDED (G-11) $2,216.50

7346-1401-7190 FastLane LH Full Function Mini 1 Bag, 110V -G11 $11,113.73

7346-1501-7190 FastLane RH Full Function Mini 1 Bag, 110V -G11 $11,113.73

7346-2001-7190 FastLane LH Scan and Bag 2 Bag, 110V -G11 $9,904.73

7346-2101-7190 FastLane RH Scan and Bag 2 Bag, 110V -G11 $9,904.73

7346-3001-7190 FastLane LH Scan and Bag 3.5 Bag, 110V -G11 $10,206.98

7346-3101-7190 FastLane RH Scan and Bag 3.5 Bag, 110V -G11 $10,206.98

7346-3801-7190 FastLane THD LH Scan and Bag 3.5 Bag, 110V - G11 $10,547.92

7346-3901-7190 FastLane THD RH Scan and Bag 3.5 Bag, 110V - G11 $10,547.92

7346-4001-7190 FastLane LH Take-Away Belt, 110V -G11 $13,833.98

7346-7003-7190 FastLane LH Scan and Bag 2 Bag, 110V - WM Speckled Gray $11,415.98

GSA IT Schedule GS-35F-4933H
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Product ID Product Description Purchase Price BLSA Notes

United States Federal Government

Effective 07/15/2008

General Services Administration Schedule Hardware and Software Price List

GSA IT Schedule GS-35F-4933H

(1) RETAIL - FASTLANE PRODUCTS AND KITS

7346-7103-7190 FastLane RH Scan and Bag 2 Bag, 110V - WM Speckled Gray $11,415.98

7346-F013 3 High Cash Dispenser - 110V, 5635 $2,720.25

7346-F030 7402 Integrated MSR $64.23

7346-F031 Memory Upgrade 256 MB $151.13

7346-F040 15 Celeron Web Kiosk (XPe) $3,022.50

7346-F201 US Currency Modules - Hopper $4,107.58

7346-F211 US Currency Modules - Canister $2,717.23

7346-F220 NCR 5945 Pin Pad Mount $99.74

7346-F222 IVI C2000 / Verifone 490 / Everest Pin Pad Mount - FastLane Full Size $141.30

7346-F224 Hypercomm ICE 6000/4100 Pin Pad Mount $99.74

7346-F225 Italian Verifone Pin Pad Mount $99.74

7346-F226 Motorized Card Reader $964.18

7346-F230 NCR 5993 Pin Pad Mount $99.74

7346-F233 IVI C2000 Pin Pad Mount $99.74

7346-F235 HHP 8810 Pin Pad Mount $99.74

7346-F236 Ingenico 1200 Pin Pad Mount $99.74

7346-F237 Verifone Omni 7000 Pin Pad Mount $99.74

7346-F238 Ingenico 6550 Pin Pad Mount $99.74

7346-F239 5992 Mount (Revised) & Power Cable $141.30

7346-F306 FastLane Receipt Printer $1,241.74

7346-F310 Printer Shelf, FastLane Full Size $256.91

7346-F340 Signature Capture $541.03

7346-F352 English Labels, Orange $21.41

7346-F451 1 Bag Rack $47.10

7346-F452 2 Bag Racks $94.20

7346-F453 3 Bag Racks $141.30

7346-F456 Large Item Rack - LH $128.46

7346-F457 Large Item Rack - RH $128.46

7346-F500 Basket Shelf - LH $302.25

GSA IT Schedule GS-35F-4933H
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Product ID Product Description Purchase Price BLSA Notes

United States Federal Government

Effective 07/15/2008

General Services Administration Schedule Hardware and Software Price List

GSA IT Schedule GS-35F-4933H

(1) RETAIL - FASTLANE PRODUCTS AND KITS

7346-F501 Basket Shelf - RH $302.25

7346-F502 Paper Bag Holder $181.35

7346-K100 FastLane Wireless HandHeld Attendant Unit $2,569.13

7346-K221 5992 Mount & Power Cable Kit (CG/1) $120.90

7346-K223 IVI CM2001 PIN Pad Mount (CG/1) $120.90

7346-K230 NCR 5993 Mount $120.90

7346-K233 IVI C2000 PIN Pad Mount (CG/1) $120.90

7346-K235 HHP 8800 Pin Pad Mount Kit (CG1) $120.90

7346-K239 5992 Mount (Revised)& Power Cable Kit (CG/1) $171.28

7346-K265 Cashflow Spare Currency Cassette $181.35

7346-K307 Kit - Printer Receipt Catcher $171.28

7346-K310 Printer Shelf Kit $202.51

7346-K320 Kit - No Coupon Bin, Mini/Full Function $16.93

7346-K340 Signature Capture and Mount R4.2 HSB (CG/1) $601.48

7346-K341 Topaz Signature Capture Replacement Pen $60.45

7346-K452 Kit - 2 Bag Racks $75.56

7346-K458 Kit - 10" Bag Racks - Qty 2 $181.35

7346-K500 Kit - Basket Shelf - Left Hand $377.81

7346-K501 Kit - Basket Shelf - Right Hand $377.81

7346-K503 Kit - Rap Stand Add-On Basket Shelf $302.25

7346-K710 Attendant Checkstand, Full Size - NCR G/11 $1,209.00

7780-K709 SCSI CABLE FOR PCI CONTROLLER $226.08

(1) RETAIL - KEYBOARDS 

5932-2223-9090 KB; PS/2 64-Key, No MSR (Beige) $180.09 $2.19

5932-2224-9090 KB; PS/2 64-Key, 3-Track MSR (Beige) $221.65 $2.19

5932-5006-9090 USB  BIG TICKET KEYBOARD WITH 3 TRACK MSR, AND KEYLOCK $338.02 $3.55

5932-5210-9090 KB; USB "Big Ticket" w/ 3-Track MSR, Keylock (Beige) $338.02 $3.55

5932-5225-9090 KB; USB "Big Ticket" w/ 3-Track MSR, No Keylock (Beige) $326.93 $3.55

GSA IT Schedule GS-35F-4933H

07-2008 or call 1.888.285.7783
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Product ID Product Description Purchase Price BLSA Notes

United States Federal Government

Effective 07/15/2008

General Services Administration Schedule Hardware and Software Price List

GSA IT Schedule GS-35F-4933H

(1) RETAIL - KEYBOARDS 

5932-5315-9090 KB; USB "Big Ticket" w/ 3-Track MSR, Keylock (Charcoal Gray, CG1) $338.02 $3.55

5932-6022-9090 PS/2 Compact Alphanumeric Keyboard with 3-Track MSR, Keylock, and Glide Pad $221.65 $3.25

5932-6130-9090 PS/2 Compact Alphanumeric Keyboard with Glide Pad only (Charcoal with Black Ke $180.09 $3.25

5932-7100-9090 KB; 78-Key w/ MSR, Keylock (beige) $119.14 $3.25

5932-K013 KB; JIS MSR Upgrade Kit $55.41

5932-K093 KIT, DOUBLE HIGH KEY CAP FOR 64 KEY POS KEYBOARD (20 SETS) $55.41

5932-K902 SCER - THD PS/2 BigTicket Keyboard Keytips and Checksheet (CG1 - Charcoal Gre $16.62

(1) RETAIL - KEYBOARDS

5953-K090 Beige Dynakey Keytip Kit - 1-2-3 Keytip Set  ("0", "00", "000") & Double High Key $8.31

5953-K091 Black Dynakey Keytip Kit - 1-2-3 Keytip Set("0", "00", "000") & Double High Key f $8.31

(1) RETAIL - NCR RealPOS 20 and RealPOS 21 (7443)

7443-2121-8801 RealPOS 21: 15" LCD, 256MB, 40GB HDD $1,231.72 $0.08

7443-F746 XP Pro for RealPOS 21 $172.79

7443-F755 XPe for RealPOS 21 w/HDD $111.08

7443-F765 WEPOS for RealPOS 21 $111.08

7443-K253 256MB DDR DIMM Memory Stick $74.05

7443-K254 512MB DDR DIMM Memory Stick $123.42

7443-K454 9mm 2x20 VFD Customer Display, charcoal gray with tilt & swivel (RoHS) $98.74 $1.59

7443-K455 Base, short & long extension poles and 2 meter (7.5 ft.) RS-232 cable to remote t $24.68

7443-K456 9mm 2x20 VFD Customer Display, charcoal gray flush mount - no tilt/swivel (RoH $98.74 $1.74

7443-K457 12.1" LCD Customer Display (charcoal grey) $491.21 $9.07

(1) RETAIL - NCR RealPOS 30 (7446)

7446-3030-8801 RealPOS 30 Terminal; 2.0GHz Celeron, 256MB, HDD, Beige $831.84 $13.07

7446-F715 Base Platform Services for DOS 6.22 (RP30 R2) $37.03

7446-F746 Base Platform Services for Windows XP Professional (RP30 R2) $172.79

7446-F755 Base Platform Services for Windows Embedded (RP30 R2) $111.08

GSA IT Schedule GS-35F-4933H
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Product ID Product Description Purchase Price BLSA Notes

United States Federal Government

Effective 07/15/2008

General Services Administration Schedule Hardware and Software Price List

GSA IT Schedule GS-35F-4933H

(1) RETAIL - NCR RealPOS 30 (7446)

7446-F760 Windows Embedded for Point of Service (WePOS) and Retail Device Drivers $111.08

7446-F765 Windows Embedded for Point of Service (WePOS) and Retail Device Drivers (RP30 $111.08

7446-K140 Internal CD-ROM $111.08 $2.87

7446-K253 256MB Memory Upgrade $123.42

(1) RETAIL - NCR RealPOS 80 (7457)

7457-F710 DOS 6.22 and retail device drivers (Series 3000) $24.69

7457-F715 DOS 6.22 and retail device drivers (Series 4000) $24.68

7457-F730 Windows 2000 and retail device drivers (Series 3000) $160.45

7457-F740 Windows XP Pro and retail device drivers (Series 3000) $172.80

7457-F745 Windows XP Pro and retail device drivers (Series 4000) $172.80

7457-F750 Windows XPe and retail device drivers (Series 3000) $111.08

7457-F755 Windows XPe and retail device drivers (Series 4000) $111.08

7457-F760 Windows Embedded for Point of Service (WePOS) and Retail Device Drivers (Serie $111.08

7457-F765 Windows Embedded for Point of Service (WePOS) and Retail Device Drivers (Serie $111.08

7457-K101 Charcoal Color Option $24.68

7457-K156 Universal Mounting Hardware & Cables for Compact Flash $37.03

7457-K158 512MB Compact Flash (Module only) $123.42

7457-K301 Charcoal Integration Tray $96.27

7457-K356 DVI/VGA Video Expansion (Series 4000) $37.03

(1) RETAIL - NCR RealPOS 80 (7458)

7458-4801-8801 RealPOS80, 2.8GHz Pentium 4, 512 MB, No FDD, HDD, 6 USB (Charcoal) $1,848.81 $14.28

7458-F140 Internal CD ROM Drive (Beige) $111.08 $2.87

7458-F145 Internal CD ROM Drive (Charcoal) $111.08 $2.87

7458-F175 Internal Floppy Disk Drive (Charcoal) $49.37

7458-F233 256MB DDR 266 Memory Upgrade (Series 4000) $123.42

7458-F254 512MB DDR 266 Memory Upgrade (series 4000) $123.42

7458-F725 Windows NT and Retail Device Drivers (Series 4000) $195.00

GSA IT Schedule GS-35F-4933H

07-2008 or call 1.888.285.7783
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Product ID Product Description Purchase Price BLSA Notes

United States Federal Government

Effective 07/15/2008

General Services Administration Schedule Hardware and Software Price List

GSA IT Schedule GS-35F-4933H

(1) RETAIL - NCR RealPOS 80 (7458)

7458-F735 Windows 2000 and Retail Device Drivers (Series 4000) $160.44

7458-F745 Windows XP Professional and Retail Device Drivers (Series 4000) $172.79

7458-F765 Windows Embedded for Point of Service (WePOS) and Retail Device Drivers (Serie $111.08

7458-K140 Internal CD ROM Drive Kit (Beige) $111.08 $2.87

7458-K175 Internal Floppy Disk Drive (Charcoal) $49.37

7458-K233 256MB DDR 266 Memory Upgrade (Series 4000) $148.10

7458-K255 1GB DDR 266 Memory Upgrade (Series 4000) $246.84

7458-K300 Integration Tray (Beige) $96.27

7458-K305 Integration Tray (Charcoal) $96.27

7458-K310 Integration Tray Accessories (Beige) $69.11

7458-K311 Keyboard Filler Plate (Beige) $34.56

7458-K312 Compact Keyboard Filler Plate (Beige) $24.68

7458-K315 Integration Tray Accessories (Charcoal) $69.11

7458-K316 Keyboard Filler Plate (Charcoal) $34.56

7458-K317 Compact Keyboard Filler Plate (Charcoal Gray) $24.68

7458-K360 PCI RAID Card $493.68

(1) RETAIL - PRICE VERIFIERS

2358-1200-0000 Price verifier;  Ethernet, VF display, Universal power supply $554.13

2358-2200-0000 Price verifier; Ethernet, Color LCD display, Universal power supply $755.63

2358-2201-0000 Price verifier; 802.11B Radio, Color LCD display, Universal power supply $906.75

(1) RETAIL - PRINTERS

7162-3201-9001 PTR: 40 COL. RS-232 RECPT, JOURNAL  W/SLIP, CDKO,RoHS $590.14 $15.26

7167-1001-9001 PTR: Receipt/Slip Printer 80 mm, RS232/USB, KNIFE, G11 Beige, RoHS $531.96 $9.60

7167-2001-9001 PTR: Receipt/Slip Printer 80 mm, RS232/USB,  KNIFE, CG1 Charcoal Grey, RoHS $531.96 $9.60

7167-K058 58mm Paper Guide for 7167 & &197 Printers (1 paper guide per kit) $11.08  CO

7167-K306 Kit: 80 mm Printer for Kiosk, F306 $573.52

7167-K311 PTR: 7167/7197 75W EXTERNAL POWER SUPPLY, INCLUDES US POWER CORD, R $41.56

GSA IT Schedule GS-35F-4933H
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Product ID Product Description Purchase Price BLSA Notes

United States Federal Government

Effective 07/15/2008

General Services Administration Schedule Hardware and Software Price List

GSA IT Schedule GS-35F-4933H

(1) RETAIL - PRINTERS

7197-1001-9001 PTR: SINGLE STATION RECEIPT, 80MM, KNIFE, RS232/USB, G11 Beige, RoHS $318.62 $7.18

7197-2001-9001 PTR: SINGLE STATION RECEIPT, 80MM, KNIFE, RS232/USB, CG1 Charcoal grey, R $318.62 $7.18

(1) RETAIL - PRODUCTS AND KITS

2330-K354 802.11b Wireless PCI Adapter (with integrated PCI card, Proxim ORiNOCO #8422 $145.63 TMP

2355-K007 KSK; CASH CODE VALIDATOR US6DSRSTO7MS HORIZONTAL $398.97

2355-K015 KSK; CASH CODE CASSETTE CST 1K0-67-P1L $105.79

2355-K025 KSK; CASH CODE SERIAL ADAPTER CABLE OPT-AD-BD9 $45.34

2355-K063 KSK; Cash Code SM Bill Validator w/firmware download and SW upgrade license S $435.24 $17.00

2355-K065 KSK; Cash Code Power Supply and Cable OPT-PS5-VU-CCNET $48.36

2355-K121 KB; Rafi GS LTD.(FIN1.99412 ) Stainless Steel Keyboard w/trackball Spanish Form $253.89

2355-K306 Cash Code $10 Firmware Upgrade $33.25

2357-1002-9090 Scan: 3800G15 12 Volt - Linear Imager (.5 to 18 inch range) Black $206.03 $5.36

2357-1003-9090 Scan: 3800G05 12 Volt - Linear Imager (.5 to 18 inch range) Ivory $206.03 $5.36

2357-3000-9090 Wireless Linear Imager and Base (1 to 24 inch range) $452.87 $9.14

2357-K020-V001 Scan: POWER SUPPLY, US $15.11

2357-K661-V001 Scan: POWER SUPPLY, US for 2537-3000 base $15.11

2357-K803-V001 Scan: 2357 Hands free stand, flex neck for 2357-100X (HFSTAND7E) $12.59

7453-K807 64 MB MEMORY UPGRADE (NON-PARITY) $291.27

7932-0166-0000 I/O; AVOCENT CYBEX 4 PORT KVM SWITCH W/CABLE (12045) $137.98

7932-0707-0000 NET; Aten Technology CS1754 MasterView Pro 4 Port KVM $221.10

7932-0759-0000 KB; 313471 CHERRY 104KEY COMPACT KB  (G8011900LPMUS2) $196.16

7932-0834-0000 NET; Raritan 4PT Swtichman USB KVM Swtich - internal Power supply $213.34

7932-0866-0000 CD; APG BLACK COMPACT CASHDRAWER US TILL-BLK FRONT NON-ROHS $128.00

7932-1013-0000 CD; KRS Serial interface for NCR OPOS Cash drawers (Kick-IT) $35.46

7932-5509-0000 KSK; Zebra R110Xi Mutif-protocal printer/encoder for EPC UHF tags $5,122.89

7932-K008 CD; Bisco (CAN) EININGER 097-000918 FLOAT  TRAY TIN TILL  W/ $96.42

7932-K131 KB; Cherry G84-4405PPBUS  KEYBOARD WITH CUSTOM CABLE LENGTH $103.62 $3.17

7932-K205 KDS; QSR DE-3000 ePIC Video Ctr w Unv 3000 PS non-RoHS $276.51

GSA IT Schedule GS-35F-4933H

07-2008 or call 1.888.285.7783
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(1) RETAIL - PRODUCTS AND KITS

7932-K207 KDS; QSR: KP3000 Keypad w/ 10FT PS/2 Cable    122-3010  (non-RoHS) $137.98 $2.42

7932-K251 KDS; Custom Metalcrafts Keypad bracket 18.5 inches part # 1800594 $27.71

7932-K252 KDS; Custom Metalcrafts Keypad bracket 19 inches part number 1800620 $27.71

7932-K253 KDS; Custom Metalcrafts Keypad bracket 20 inches part number 1800581 $27.71

7932-K254 KDS; Custom Metalcrafts Keypad bracket 21 inches part number 1800621 $27.71

7932-K255 KDS; Custom Metalcrafts Keypad bracket 22 inches part number 1800622 $27.71

7932-K256 KDS; Custom Metalcrafts keypad bracket 22 inches by 4 1/4 inches part number 1 $27.71

7932-K257 KDS; Custom Metalcrafts Keypad bracket 23.5 inches part number 1800578 $27.71

7932-K258 KDS; Custom Metalcrafts Keypad Bracket 24 inches part number 1800604 $27.71

7932-K259 KDS; Custom Metalcrafts keypad bracket 25 inches part number 1800623 $27.71

7932-K260 KDS; Custom Metalcrafts Keypad bracket 25.5"  part number 1800579 $27.71

7932-K262 KDS; Custom Metalcrafts keypad bracket 26.5 inches part number 1800580 $27.71

7932-K263 KDS; Custom Metalcrafts Keypad bracket 27 inches part number 1800635 $27.71

7932-K264 KDS; Custom Metalcrafts Keypad bracket 28 inches part number 1800624 $27.71

7932-K265 KDS; Custom Metalcrafts keypad bracket 29 inches part number 1800612 $27.71

7932-K266 KDS; Custom Metalcrafts keypad bracket 30 inches part number 1800608 $27.71

7932-K267 KDS; Custom Metalcrafts Keypad bracket 34 inches part number 1800625 $27.71

7932-K268 KDS; Custom Metalcrafts Keypad bracket 36 inches part number 1800583 $27.71

7932-K276 7454; Tie Wrap 7 inch - 100 Pack $5.54

7932-K298 KDS; QSR: 140-2405 EXPERT CONTROLLER, 256MB, 512MB FLASH, WIN XPE (no $1,029.01

7932-K318 KB; Keytronics Keyboard 104 Key PS2 Beige  E06101D201-C $13.85

7932-K532 KDS; Custom MetalCrafts C-Clamp Adj Throat 4.5" - 7.5"  1800661 $79.24

7932-K658 KDS; CUSTOM METALCRAFT 1800676 KEYBOARD BRACKET 37 INCHES $27.71

7932-K723 KDS; BR Metal E100A-15-A Stainless Steel Bump Bar Holder (min qty 250) $64.83

7932-K731 Disp; BR METALS FPD105 FLAT PANEL DISPLAY FIXED WALL BRACKET $78.13

7932-K732 Disp; BR METALS FPD100 FLAT PANEL DISPLAY FIXED CEILING BRACKET $128.00

7932-K740 KDS; BR Metal EG150-G-1-A Bump Bar Bracket (Black) $18.84

7932-K741 KDS; BR Metal EG175-G-1-A Expert Controller Pocket (Black) $18.29

7932-K742 KDS;  BR Metal 3040 UPS Pocket (Black) $27.71

GSA IT Schedule GS-35F-4933H

07-2008 or call 1.888.285.7783
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(1) RETAIL - PRODUCTS AND KITS

7932-K743 KDS; BR Metal 100D293-G-1-A Bump Bar Arm (Black) $8.31

7932-K744 KDS; BR METAL BLK CONTROLLER POCKET for QSR DX2000, ePIC DE4000 and D $53.20

7932-K759 KB; Cherry Keyboard cover KBCV-11900W for keyboard CHK-G80-11900HRMUS $14.96

7932-K848 Disp: BR Metal Flat Panel Display fixed ceiling BRACKET 3/8inch U Joint $128.00

7932-K863 KDS; BR CEILING MOUNT FLAT PANEL DISPLAY BRACKET, BLACK $121.35

7932-K864 KDS; BR SPLIT PLASTIC TUBE TO CONCEAL CABLE  4 FT $15.52

7932-K865 KDS; BR BUMP BAR BRACKET, STAINLESS STEEL $49.87

7932-K866 KDS; BR CLAMP MOUNT ARTICULATING ARM 4 FLAT PANEL DISP BLK $191.17

7932-K901 KSK; CHERRY K/B BLK 83 KEY, COMPACT W/ TRACKBALL /ROHS (G84-4400PRBU $132.99

7932-K903 KSK; CHERRY K/B,NOTEBK SIZE, 83 KEYS, BLK,USB,W/TRKBALL/ ROHS(G84-4400 $132.99

(1) RETAIL - SCANNERS

7825-K705 EXTENSION POLE FOR REMOTE POST DISPLY $55.42

7837-1000-9090 1 to 8 inch range "Linear Imager" with IBM RS485,  RS232 & PC wedge Interfaces $206.03 $4.91

7837-K300 HANDS-FREE ADJUSTABLE STAND $23.68

7872-0594-9090 RealScan 72 Subcompact SA Scanner w/Pacesetter 3, Rs232, No top, No power co $818.59 $12.47

7872-0693-9090 RealScan 72 Subcompact SA Scanner RoHS, w/PACESETTER 3, English speech, RS $818.59 $12.09

7872-1294-9090 RealScan 72 SA Full Size Scanner  w/ Pacesetter 3, RS232, No top, No power cord $818.59 $8.09

7872-1693-9090 RealScan 72 Fullsize SA Scanner, RoHS, w/PACESETTER 3, English speech, RS232 $818.59 $12.09

7872-2693-9090 RealScan 72 Fullsize SA S/Scale, RoHS, w/PACESETTER 3, English speech, RS232, $1,319.83 $19.80

7872-5693-9090 RealScan 72 SA Scanner, RoHS, Bizerba ready, w/Checkpoint, PACESETTER 3, Eng $827.66 $12.09

7872-F203 CHECKPOINT EAS READY $9.07

7872-F368 IBM USB interface programming on SA $2.02

7872-F369 NCR/PC USB interface programming on SA $2.02

7872-F501 IBM 4682/93(PORT 9B), IBM 4694(PORT 9E) INTERFACE CABLE (4M) $15.11

7872-F512 RS-232 9-PIN D SHELL INTERFACE CABLE (4) $15.11

7872-F563 Non-latching USB cable 1416-C555-0050 $15.11

7872-F594 Compact Top Plate with Sapphire Coated Glass RoHS $134.00

7872-F595 Compact Top Plate with Diamond Coated Glass (EverScan) RoHS $67.00

GSA IT Schedule GS-35F-4933H

07-2008 or call 1.888.285.7783
www.ncr.com/gov/gsa
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GSA IT Schedule GS-35F-4933H

(1) RETAIL - SCANNERS

7872-F596 Sub-compact Top Plate with Diamond Coated glass (EverScan) RoHS $67.00

7872-F597 Sub-compact Top Plate with sapphire glass (EverScan) RoHS $134.00

7872-F598 Full Size Stainless Steel Top Plate with Diamond Coated Glass (EverScan) RoHS $67.00

7872-F599 Full Size Stainless Steel Top Plate with Sapphire Coated Glass RoHS $134.00

7872-F609 SUB-COMPACT TOP PLATE WITH DIAMOND GLASS $67.00

7872-F821 Compact Single Remote Post Display (30lb and 13.995kg)  RoHS $88.16

7872-K203 CHECKPOINT EAS READY $25.19

7875-F703 Side rails ("card catchers") for scale models $3.53

7875-K049 DUAL RS-232 PERIPHERAL PORTS UPGRADE $50.38

7875-K203 CHECKPOINT EAS $88.16

7876-2498-9090 RealScan 76 Scanner Scale w/ Pacesetter 3, RS232, no top, no power cord, no dis $1,939.44 $20.63

7876-2694-9090 Full Size Scanner / Scale  (Charleston) (RoHS) $1,939.44 $20.63

7876-4694-9090 Compact - Scanner (Bizerba scale ready) (RoHS) $1,181.29 $12.62

7876-5694-9090 Compact - Scanner / Scale (RoHS) $1,692.60 $20.63

7876-7194-9090 RealScan 76z Rel3 Scanner w/PS3, English, RS232, no top plate, no power cord, s $1,652.30 $12.62

7876-8194-9090 RealScan 76z Rel3 Scanner/Scale w/PS3, English, RS232, no top plate, no power c $2,241.69 $20.63

7876-8299-9090 RealScan 76  Scanner  Scale Sensormatic ready w/ Pacesetter 3,  RS232, no top, $2,066.38 $20.63

7876-F203 Checkpoint EAS Deactivation Antenna Included $61.96

7876-F501 Cable - IBM 4682/93 - Port 9B / IBM 4694 - Port 9E  - 4 Meter $15.11

7876-F512 Cable - RS-232 - 9-Pin D-Shell - 4 Meter $15.11

7876-F593 EverScan Top Plate Full Size, Sensormatic and non-Sensormatic (RoHS) $74.05

7876-F594 Compact Top Plate EverScan 5x7 inch (RoHS) $66.50

7876-F598 7876 Sensormatic Full Size Everscan Top Plate $74.05

7876-F600 7876 Compact sapphire top plate 4" x 7" glass $134.00

7876-F602 7876 full-size sapphire top plate 4" x 7" glass (for both Sensormatic and non-Sens $134.00

7876-F603 Full Size Top Plate w/ EverScan Glass $70.53

7876-F707 No side rails on scanner/scale (for -82xx and -22xx) $2.52

7876-F821 NCR Single Remote Scale Display 30lb/13.995kg (RoHS)     $88.16

7876-F833 Produce Guard Plastic (RoHS) $68.01

GSA IT Schedule GS-35F-4933H

07-2008 or call 1.888.285.7783
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(1) RETAIL - SCANNERS

7880-K012 FLAT PLATE BEZEL FOR 7880 PLASTIC MOUNT $36.27

7880-K052 7880 SCANNER VERTICAL MOUNT $21.66

7880-K107 CONVERSION TO RS232 DUAL CABLE (External Box) $75.57

7880-K451 EAS CHECKPOINT DEACTIVATION TOP $107.05

7880-K852 PLASTIC HORIZONTAL MOUNT w/ Everscan $71.53

7880-K853 PLASTIC HORIZONTAL MOUNT  (SAPPHIRE COATED GLASS) $144.07

7883-1694-9090 Single Window Convertable Scanner w/SA & TP - CTO-ROHS $503.75 $7.33

7883-F203 CHECKPOINT TOP $23.17

7883-F464 IBM USB programming ...requires cable...Use Latching or non-Latching cables 141 $20.15

7883-F465 NCR USB programming...requires cable....Use Latching or non-Latching cables 14 $20.15

7883-F512 RS232-9 PIN D-SHELL, 7452/3,TEC ST5500 (1416-C019-0040) $15.11

7883-F567 Mettler Toledo  Scale Cable w/ Power and Sensormatic Interlock $7.56

7892-1691-9090 Presentation Scanner (Beige color) with SA Electronics - RoHs $362.70

7892-1692-9090 Presentation Scanner (Grey color) with SA Electronics - RoHs $362.70 $6.50

7892-F714 USB Enabled SA model requires USB Cable $2.52

7892-F717 IBM USB enable for SA ONLY $2.52

7892-K900 7892 Scanner Base for mounting w/hardware $7.56

7892-K901 7892 Base - Charcoal w/ hardware $7.56

(1) RETAIL - SOLUTION SOFTWARE

G099-4070-0100 LANSAFE III Advanced SW FOR 4070 UPS, most OSes except MP-RAS $97.48

G099-4072-0100 SW; LANSAFE FOR 4072 UPS $97.48

G099-4072-0200 LANSAFE Five Advanced SW FOR 4072/4074 UPS for most OSes except MP-RAS $97.48

G099-4084-0200 LANSAFE Five Advanced SW FOR 4084 UPS for  most OSes except MP-RAS $97.48

G099-4545-0100 SW; UPS SW FOR 4054 FOR WINNT, 2000, 98 $74.81

G099-4555-0100 SW; UPS SW FOR 4055 FOR WINNT, 2000, 98 $74.81

G099-4565-0100 NCR Basic Shutdown SW for 4056 UPSes, Win NT/98/2000, CD $74.81

G099-4715-0100 SW; UPS SW FOR 4071FOR WINNT, 2000, 98 $74.81

G099-4725-0100 SW; UPS SW FOR 4072 FOR WINNT, 2000, 98 $74.81

GSA IT Schedule GS-35F-4933H
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www.ncr.com/gov/gsa
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GSA IT Schedule GS-35F-4933H

(1) RETAIL - SOLUTION SOFTWARE

G099-4729-0100 PowerMon II SW for MPRAS, 4072 UPS $150.38

G099-4745-0100 SW; UPS SW FOR 4074 FOR WINNT, 2000, 98 $74.81

G099-4749-0100 SW; PM II FOR UNIX MP-RAS FOR 4074 UPS $150.37

G099-4845-0100 SW; UPS SW FOR 4084 FOR WINNT, 2000, 98 $74.81

G099-4849-0100 PowerMon II SW for MP-RAS, 4084 UPS $150.38

G099-4915-0100 SW; UPS SW FOR 4091 FOR WINNT, 2000, 98 $74.81

G099-4919-0100 PowerMon II UPS SW for 4091 UPS for MP-RAS Operating System $150.37

G099-4998-0100 Lansafe  Site License  for Ditco $15.11

G099-5072-0200 LANSAFE Five Advanced SW FOR 4072 and 4074 UPS, most OSes except MP-RAS $97.48

G370-0387-0000 SW;MICROSOFT NETBEUI V2.2 FOR DOS CLIENT $44.33 $2.04

G370-0438-0000 SW;SLP LOADER FOR UNIX SERVER $110.83 $2.87

G370-0610-0000 SW;WINDOWS NT SLP/SLF LOADER FOR MORE THAN 5 CLIENTS $110.83 $2.87

G370-0832-0000 DYNAKEY  FIRMWARE  LICENSE  FOR NCR TERMINAL $69.27

G370-0833-0000 DYNAKEY FIRMWARE LICENSE FOR NON NCR TERMINAL $138.53

G370-0996-0000 SW; ACS WIN 95 CLIENT SYSTEM SERVICES $241.04

G370-0999-0000 SW; ACS WIN 95 APPLICATION $152.38

G370-1800-0000 NHP POS Rel 1.4 License - Required for each 7448 POS $82.57

G370-1808-0000 SW;NHPOS 2.0 POS Application - Order one per NHPOS terminal - Direct SW Main $193.39 $11.26

G370-1810-0000 SW;NHPOS 2.0 POS Application - Order One per NHPOS POS terminal - Indirect S $193.39

G370-1810-M000 SW;NHPOS 2.0 POS Application - Migration from 1x - Requires PM Approval $110.83

G370-1811-0000 SW;NHPOS 2.0 PEP Application $221.66

G370-1811-M000 SW;NHPOS 2.0 PEP Application - Migration from NHPOS 1x - Requires PM Approva $55.41

G370-1813-0000 SW;NHPOS 2.0 Enhanced KDS & Video $110.28

G370-1814-0000 SW;NHPOS 2.0 External KDS/Video Runtime License $82.57

G370-1815-0000 SW;NHPOS 2.0 PCIF External Runtime License $82.57

G370-1816-0000 SW;NHPOS 2.0 EPT/CP External Runtime License $82.57

G370-1818-0000 SW;NHPOS 2.0 PCIF Toolkit $110.83

G370-1938-0000 RealPrice Base Software for NT/2000 $277.08   IS

G370-1939-0000 RealPrice BASE SOFTWARE - AIX $277.08   IS

GSA IT Schedule GS-35F-4933H
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(1) RETAIL - SOLUTION SOFTWARE

G370-1941-0000 RealPrice Application Development Environment for Windows NT/2000 $1,662.47

G370-1942-0000 RealPrice DEVELOPER KIT -AIX $1,662.47

G370-1944-0000 RealPrice Scan/Merge Package for NT/2000 $277.08

G370-1945-0000 RealPrice S/W LICENSE FEE 1 TO 3 CBS $218.89 $13.53

G370-1946-0000 RealPrice S/W LICENSE FEE 4 TO 20 CBS $773.05 $28.64

G370-1947-0000 RealPrice S/W LICENSE FEE 21 to 40 CBS $1,327.20 $43.75

G370-1948-0000 RealPrice S/W LICENSE FEE 40 + CBS $1,881.36 $58.87

G370-1951-0000 RealPrice AS@R Integration package $277.08

G370-2267-0000 RealPrice Language Library CD $110.83

G370-2397-0000 SW; ACS 6.0 Client System Services $241.04

G370-2398-0000 SW; ACS 6.0 Client Application $152.38

G370-2419-0000 SW;NHPOS 2.0 Manager's WorkStation - Direct SW Maint $440.53 $11.26

G370-2421-0000 SW;NHPOS 2.0 Manager's Workstation (MWS) - Indirect SW Maint $440.53

G370-2423-0000 SW;NHPOS 2.0 Corporate Workstation (CWS) Base - Includes TWO Locations - In $1,050.07

G370-2423-M000 SW;NHPOS 2.0 Corporate Workstation (CWS) Base - Migration from CWS 1x - Inc $263.21

G370-2424-0000 SW;NHPOS 2.0 Corporate Workstation (CWS) Add-on Location - Indirect SW Main $163.47

G370-2427-0000 SW;NHPOS 2.0 Corporate Workstation (CWS) Base - Includes 2 Locations - Direct $1,050.07 $10.50

G370-2429-0000 SW;NHPOS 2.0 Corporate Workstation (CWS) Add-on Location - For Locations 21+ $27.15

G370-2519-0000 FastLane R3.x Innovax TB Store-Level License $1,662.38 $24.56

G370-2530-0000 FastLane R3.2 Remote Approval Program $329.72 $8.99

G370-2531-0000 FastLane R3.2 Core Application & Platform $745.34 $20.33

G370-2532-0000 FastLane R3.2 for IBM SA Environment w/ TSNT $939.24 $25.62

G370-2533-0000 FastLane R3.2 for NCR ACS Environment $745.34 $20.33

G370-2534-0000 FastLane R3.2 for NCR ScanMaster Environment $1,438.04 $37.71

G370-2535-0000 FastLane R3.2 for NCR MTX (DOS) Environment $745.34 $20.33

G370-2538-0000 FastLane R3.2 for GlobalSTORE / M&S Environment $745.30 $20.33

G370-2581-0000 FastLane Training Program (English) $108.05

G370-2590-0000 FastLane R4.0 Remote Approval Program $329.72 $8.99

G370-2591-0000 FastLane R4.0 Core Application & Platform $745.34 $20.33

GSA IT Schedule GS-35F-4933H
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(1) RETAIL - SOLUTION SOFTWARE

G370-2592-0000 FastLane R4.0 for IBM SA Environment w/ TS and QConnect $939.24 $25.62

G370-2593-0000 FastLane R4.0 for NCR ACS Environment $745.34 $20.33

G370-2595-0000 FastLane R4.0 for NCR MTX Environment $745.30 $20.33

G370-2597-0000 FastLane R4.0 for THD Environment $745.34 $20.33

G370-2601-0000 SW; ACS 6.1 POS Application 6+ lanes $551.35

G370-2604-0000 SW; ACS Base Application $3,352.46

G370-2604-MM00 SW; Upgrade ACS 6.2 Base Application from ACS 4.0 $670.49

G370-2605-0000 SW; ACS 6.2 Server runtime $1,449.04

G370-2605-MM00 Sw; Upgrade ACS 6.2 Server runtime from ACS 4.0 $289.81

G370-2606-0000 SW; ACS 6.2 Electronic Journal $304.77

G370-2606-MM00 SW; Upgrade ACS 6.2 Electronic Journal from ACS 4.0 $60.95

G370-2607-MM00 SW; Upgrade ACS 6.2 SIL Interpreter from ACS 4.0 $36.57

G370-2608-0000 SW; ACS LAN capture Interface $304.77

G370-2608-MM00 SW; Upgrade ACS 6.2 Lan Capture from ACS 4.0 $60.95

G370-2609-0000 SW; ACS 6.2 Electronic Funds transfer $1,105.48

G370-2609-MM00 SW; Upgrade ACS 6.2 EFT from ACS 4.0 $221.10

G370-2610-0000 Sw; ACS 6.2 Client System Services $241.04

G370-2610-MM00 SW; Upgrade ACS 6.2 Client System Services from ACS 4.0 $48.21

G370-2611-0000 Sw; ACS 6.2 Client Aplication $152.38

G370-2611-MM00 SW; Upgrade ACS 6.2 Client Application from ACS 4.0 $30.48

G370-2612-0000 SW; ACS 6.2 Web Customer Display $60.95

G370-2612-MM00 SW; Upgrade ACS 6.2 WEB CID from ACS 4.0 $12.19

G370-2613-MM00 SW; Upgrade ACS 6.2 ASW Platform from ACS 4.0 $146.29

G370-2614-MM00 SW; Upgrade ACS 6.2 ASW Cash Office from ACS 4.0 $36.57

G370-2615-MM00 SW; Upgrade ACS 6.2 ASW Reports from ACS 4.0 $36.57

G370-2616-0000 SW; ACS 6.2 MRM Base and Security Applications $554.13

G370-2618-0000 Sw; ACS 6.2 Consumer Marketing Base Application $3,324.75

G370-2619-0000 SW; ACS 6.2  Consumer Marketing Membership Access $1,108.25

G370-2620-0000 SW; ACS 6.2  High Order Maintenance Extract(HOME) $304.77

GSA IT Schedule GS-35F-4933H
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(1) RETAIL - SOLUTION SOFTWARE

G370-2620-MM00 SW; Upgrade ACS 6.2 HOME  Data Utility from ACS 4.0 $60.95

G370-2621-0000 SW; ACS 6.2 Source Limited $33,247.50

G370-2622-0000 SW; ACS 6.2 Base Application Source $138,531.25

G370-2622-MM00 Sw; Upgrade ACS 6.2 Source Limited from ACS 4.0 $6,649.50

G370-2623-0000 SW; ACS 6.2 ASW Source $27,706.25

G370-2623-MM00 SW; Upgrade ACS 6.2 Base Application $27,706.25

G370-2624-0000 Sw; ACs 6.2 Application Development Environment(ADE) $6,397.37

G370-2624-MM00 SW; Upgrade ACS 6.2 ASW Source from ACS 4.0 $5,541.25

G370-2628-0100 Copient Logix v5 Host Application $1,385.31

G370-2737-0000 SW; ACS 6.1 POS Application for 6+ lanes with Used Equipment $717.59

G370-2738-0000 SW; ACS 6.1 Base Application for 6+ lanes with Used Equipment $4,377.59

G370-2745-0100 Windows support tools for NCR SA-Scanners $13,853.13

G370-2746-0100 Linux support tools for NCR SA-Scanners $13,853.13

G370-2747-0100 DOS support tools for NCR SA-Scanners $13,853.13

G370-2749-0100 EasyPay Xpress Check-out only (Hotel) Application Software (IJW) $2,493.56

G370-2756-0000 NCR FastLane R3.2 Application for ACS-IR RP2 (P1) with Core App and TB $939.24 $20.33

G370-2757-0000 FastLane R3.2/4.0 Handheld RAP License $329.72 $8.99

G370-2786-0100 Hotel Check-in/out Software (IJW) Lock System License only $1,108.25

G370-2797-0100 NCR Retail Systems Manager per Terminal Managed Fee (no media) $27.71

G370-2798-0100 NCR Retail Systems Manager Site Edition (RSM SE) $221.65

G370-2799-0100 NCR Retail Systems Manager Enterprise Edition (RSM EE) - Unlimited Store Licens $5,541.25 $111.46

G370-2802-0000 RTS Pathfinder Upgrade:  Information Package Upgade $2,770.63

G370-2803-0000 RTS Pathfinder Upgrade:  Alerting and Monitoring Package Upgrade $2,770.63

G370-2804-0000 RTS Pathfinder Upgrade:  Settlement Package Upgrade $2,770.63

G370-2805-0000 RTS Pathfinder Upgrade:  Polling Package Upgrade $2,770.63

G370-2806-0000 RTS Pathfinder Upgrade:  Additional 10 Users $2,770.63

G370-2835-0000 Novell Linux Point of Service 9.0 for Retail Hardware Client License $52.64 $2.42

G370-2844-0000 NCR Advanced Store POS Upgrade:  DOS to Windows $193,943.75 $680.06

G370-2845-0000 SW; ACS 6.2 Workstation server Platform $554.13
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(1) RETAIL - TOUCH SCREEN DISPLAYS

5964-6502-9090 12.1" Touch Screen, No MSR, No Mount, No Cables, Dual-bulb (Beige, ROHS) $858.89 $15.64

5964-8402-9090 15" High Brightness Displays with Capacitive Touch Screen, no MSR, No Mount, N $947.55 $15.64

5964-8602-9090 15" High Brightness Displays with Capacitive Touch Screen, no MSR, No Mount, N $947.55 $15.64

5964-8902-9090 15" Enhanced High Bright VGA/DVI Touch Monitor, no MSR, No Mount, No Cables $947.55 $15.64

5964-K011 3 TRACK ISO MSR $41.56

5964-K017 3-Track MSR (Charcoal Gray - CG1) $41.56

5964-K022 Standard IntegrationTray Mount Kit for Dynakey, LCD, and Touch Screen (Light  G $83.12

5964-K023 Standard IntegrationTray Mount Kit for Dynakey, LCD, and Touch Screen (Charco $83.12

5964-K030 Standard Table Top Mount Kit for Dynakey and Touch Screen (Light Gray, G11) $83.12

5964-K031 Standard Table Top Mount Kit for Dynakey and Touch Screen (Charcoal Gray, CG1 $83.12

5964-K038 DynaKey Checkstand Mount w/NCR and VESA Pattern (Beige-RoHS) $108.05

5964-K039 DynaKey Checkstand Mount w/NCR and VESA Pattern (Charcoal - RoHS) $108.05

5964-K103 Universal Switching Power Supply - 12V, 2.5A output for Touch (ROHS) $69.27

5964-K110 12.1" Touch JIS MSR (Beige, RoHS) $55.41

5964-K113 12" TOUCH, 3 TRACK ISO MSR, (G11 ROHS) $41.56

5964-K116 15" TOUCH 3-TRACK MSR (Beige, ROHS) $41.56

5964-K117 15" TOUCH 3-TRACK MSR (Charcoal, ROHS) $41.56

(2) SELF-SERVICE - NCR EasyPoint 41 Kiosks

7401-K027 128MB SDRAM Service Kit 1.05" module $60.45

7401-K526 Mounting Bracket; Full Length (Black) $90.68

7401-K592 Self Service Printer 4.5" (Black Cabinet) $997.43 $13.68

(2) SELF-SERVICE - NCR EasyPoint 42 and NCR RealPOS 70 (7402)

2336-K037 KSK; PEDESTAL BASE WITH KEYBOARD SHELF (RoHS) $504.76

2336-K051 KSK; PRINTER BLANK SPACER ASSEMBLY (RoHS) $93.70

2336-K052 KSK; Pedestal BASE Standard (RoHS) $272.03

2336-K208 POS; 7402 TEAC CD-WE552G/KIT/USB2 52x32x52 USB 2.0 External CD-RW (non- $126.95

2336-K635 POS External CD/DVD ROM Drive (TEAC) $362.70
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(2) SELF-SERVICE - NCR EasyPoint 42 and NCR RealPOS 70 (7402)

2336-K951 POS; Pedastal Spacer Kit for use with 7402 PBT Kit $60.45

(2) SELF-SERVICE - NCR EasyPoint 42 Kiosks

7402-1001-8801 RealPOS 70 - 12" Capacitive Touch, 1.6 GHz Celeron, 256MB, 40GB HDD, MSR $1,722.83 $24.41

7402-1011-8801 RealPOS 70 - 12" Capacitive Touch, 2.0 GHz Celeron, 256MB, 40GB HDD, MSR $2,152.02 $27.81

7402-1142-8801 RealPOS 70 - 12" Capacitive Touch, 2.5 GHz Celeron, 256MB, 40GB HDD, MSR $2,152.02 $26.98

7402-1151-8801 RealPOS 70 - 15" Capacitive Touch, 2.5 GHz Celeron, 256MB, 40GB HDD, MSR $2,333.37 $26.98

7402-1262-8801 RealPOS 70 - 17" Capacitive Touch, 2.5 GHz Celeron, 512MB, 80GB HDD, MSR $2,665.85 $26.98

7402-8382-8801 RealPOS 70 - 15" Capacitive Touch, 2.5 GHz Celeron, 512MB, 40GB HDD, MSR , P $2,635.62

7402-8483-8801 RealPOS 70 - 15"Capacitive Touch, 2.5 Celeron, 1GB, 40GB HD, No MSR $2,620.51

7402-8585-8801 RealPOS 70 - 15" Capacitive Touch, 2.5 GHz Celeron, 512MB, 2x20 Display, MSR $2,575.17

7402-F045 Symantec GHOST Software License $9.07

7402-F141 CD ROM for Tilt Mount (Integrated IDE) $211.58

7402-F143 Integrated CD ROM for Kiosk                                            $181.35

7402-F144 CD-ROM with Base for Tilt mount   (read only)                                             $211.58

7402-F200 Ethernet Cable $6.05

7402-F253 FEATURE (CFC or EMS) - 256MB DDR266 memory - P4 board                             $151.13

7402-F254 FEATURE (CFC or EMS) - 512MB DDR266 memory - P4 board                             $241.80

7402-F258 FEATURE (CFC only) - 512MB DDR266 memory - P4 board (256MB Replacement i $253.89

7402-F303 FEATURE (CFC OR EMS) - PCI PCMCIA Card                                                $151.13

7402-F304 FEATURE (CFC OR EMS) - PCI Dual Serial Card                                           $57.43

7402-F451 Customer Display - Integrated VFD 2X20 $90.68 $1.21

7402-F605 International Power Cord $6.05

7402-F711 DOS Operating System $45.34

7402-F725 Windows NT O/S $238.79

7402-F735 Windows 2000 O/S $196.47

7402-F745 Windows XP Professional O/S $211.59

7402-F755 Windows XP Embedded O/S $136.02

7402-F756 Fastlane Windows XPe O/S $136.02
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(2) SELF-SERVICE - NCR EasyPoint 42 Kiosks

7402-F765 Windows Embedded for Point of Service (WePOS) and Retail Device Drivers $136.01

7402-K144 Kit - CD ROM for Tilt Mount (Integrated IDE) $211.58

7402-K248 Kit: Kiosk MSR $75.56

7402-K303 PCMCIA Expansion Slot (Wireless Use) $151.13

7402-K304 Dual RS-232 Serial Expansion Card $57.43

7402-K305 Peripheral Tray Mount $30.23

7402-K306 Peripheral Tray Mount w/Remote Display $45.34

7402-K307 Peripheral Tray Mount $30.23

7402-K309 Pole adaptor kit - allows new round 5975 on a 7402 peripheral tray $33.25

7402-K452 Customer Display Kit - VFD All Points Addressable $105.79 $1.21

7402-K457 6.5 INCH INTEGRATED CUSTOMER DISPLAY MOUNT - TOP $60.45

7402-K460 6.5 inch Integrated Customer display mount base $60.45

7402-K461 12" Integrated Customer display mount - base $60.45

7402-K462 15 inch Integrated Customer display mount base $60.45

7402-K471 Point of Purchase Display Kit $15.11

7402-K522 Table/Pedestal  Mounting Bracket $42.32

7402-K551 Hotel Key Drop $151.13

7402-K561 Wall Mount Bracket (Black) $60.45

7402-K562 Table/Pedestal Mounting Bracket $42.32

7402-K565 WALL MOUNT BRACKET(USE WITH TILT MOUNT) $60.45

7402-K566 Swivel Mount Bracket $181.35

7402-K567 Flush Table/Wall Mount Kit $60.45

7402-K590 Remote Printer adaptors, Modular Plug to DB25 for interfacing to a remote Epson $21.16

7402-K591 Remote Printer adaptors, Modular Plug to DB9 for interfacing to a remote NCR 71 $21.16

7402-K910 Extension Feet (raises hieght of RP70) $9.07

7402-K912 SCER: JIB Wallmount $60.45

7402-K948 Win XP Pro with SP2 Upgrade kit for 7402 $151.13

7402-K987 EasyPoint 42 PBT Kit $302.27

7424-0155-0000 PTR; Epson C31C514603 TMU220 B Printer, Serial with Knife, Epson Cool White C $244.82
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(2) SELF-SERVICE - NCR EasyPoint 42 Kiosks

7424-0156-0000 PTR; Epson C31C514653 TMU220B Serial with Knife, Epson Dark Gray Color (RoH $244.82

7424-0861-9898 PTR; EPSON TMT88III-816 ECW ENET 10/100MB IP W/PWR SUPL Black(C31C420 $553.12

(2) SELF-SERVICE - NCR EasyPoint 7405 Kiosks

7405-3010-7190 Xpress Payment $6,377.83 $73.60

7405-F040 Bill Recycler - Single Load $5,561.40 $74.81

7405-F041 Cash acceptor w/ 1,200 note cassette $1,042.82

7405-F050 Card Dispenser (non-Saflok) $2,414.98 $49.35

7405-F072 Win 2000 OS $196.47

7405-F073 Windows XP Professional $211.59

7405-F091 High security electronic lock $338.54

7405-F100 Check acceptor with imaging $973.30 $12.32

7405-F101 Check acceptor without imaging $719.40 $11.94

7405-F102 Check acceptor with check retention $1,133.50 $13.60

7405-F110 UPS - 110 volt $193.44

7405-F145 Symantec GHOST software license $9.07

7405-F201 Coin Dispense - US $785.85 $9.45

7405-F210 Scanner $713.35 $5.29

7405-F211 Scanner $713.35 $5.29

7405-F220 MSR, No Pin Pad $45.34

7405-F300 256MB Memory Upgrade $151.13

7405-F550 EasyPay Xpress Check-in (Hotel) Application Software $4,836.27

7405-F552 EasyPay Xpress Check-in (Hotel) Application Software (for small hotels only, less t $2,115.75

7405-F722 MSR and Pinpad Mount (Verifone 1000SE mount) $136.01

7405-K400 Cash cassette (1,200 bills) $181.36

7405-K420-V001 7405 Cabinet Replacement Keys (10 pcs) $15.11

(2) SELF-SERVICE - NCR EasyPoint 7406 Kiosks

7406-F550 Xpress Check-in Application (IJW) $4,836.00
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(2) SELF-SERVICE - NCR EasyPoint 7406 Kiosks

7406-F551 Xpress Check-in Application (IJW) - Agilysys Only $90.68

7406-F552 Xpress Check-in Application (IJW) Small Property Version $2,115.75

7406-F700 Windows XP Professional (Kinetics) $211.58

(3) PC/SERVERS - MONITORS, HARDWARE OPTIONS AND KITS

3202-K051 PS/2 Keyboard (RoHS compliant) $8.56

3202-K111 512MB, NECC, 400 MHz DDR2, 1 X 512, (3241:GX280) $34.26

3202-K113 1GB, Non-ECC, 400 MHz DDR2, 1 X 1, 3241 only (GX280) $59.95

3202-K160 Serial PS/2 Port Adapter, Half Height, Dell OptiPlex GX280 Small Form Factor, Cus $17.13

3202-K161 Serial PS/2 Port Adapter, Full Height, Dell OptiPlex GX280 Small Desktop/Small Mi $17.13

3202-K162 PS/2 Serial Port Adapter, FH, GX620 $17.13

3202-K210 VISIDEC VESA MONITOR WALL MOUNT KIT $51.38

3202-K216 1GB DDR2 NECC, 533MHz (1x1GB) - 3242/3243 $137.02

3202-K272 Dell AS501PA Sound Bar for Entry Flat Panel Displays, Customer Install $34.26

3202-K275 A225 Two-piece Stereo Speaker System, Black $12.85

3202-K329 CFI,Card,PCI,Intel,PRO1000 NIC Kit $51.38

3202-K411 5.25" Black Bezel for Internal Travan Tape Drives $8.56

3202-K571 PS/2 3-Btn mouse w/ scroll (RoHS compliant) $6.85

3202-K679 80GB SATA II Hard Drive Kit (RoHS compliant) $81.36

3202-K751 Logitech Wheel Mouse With Glowing Scroll Wheel - Mouse - 3 button(s) - wired - $8.56

3202-K756 80GB ULTRA ATA100 IDE HARD DRIVE 7200RPM 3.5IN $64.23

3202-K761 80GB SATA II,7200 RPM,Hard Drive, with Data Burst Cache Kit $81.36

3202-K841 Windows Server 2003 Per User CALS - 5 pack (only client access licenses) $269.76

3202-K845 Windows Server 2003 R2A CD-ROM Kit w/ 5 CALs  (OEM version) $942.01 $233.87

3202-K850 Entry Level Keyboard,PS/2,No Hot Keys,GX620 $12.85

3202-K851 LABTEC STD PS/2 KEYBOARD, BLACK $8.56

3202-K870 Windows XP Pro, SP2 (A0388605) $436.75 $1.96

3202-K891 USB 2-Btn Optical Mouse w/ scroll (RoHS compliant) $8.56

3202-K951 3E228 Chassis Stand,GX50/GX150/GX240 Small Form Factor, Customer Install $4.28  VP
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(3) PC/SERVERS - MONITORS, HARDWARE OPTIONS AND KITS

3202-K952 59TMX Chassis Stand with Bottom      Assembly, Midnight Gray, for Dell GX50/GX $8.56  VP

3202-K961 Norton AntiVirus 2006 $59.95

3212-K173 MB; 128MB Memory: 168-PIN, 133MHz, 3.3V, Non-ECC, Unbuffered, Gold Connec $42.82

3212-K191 Serial Port Adapter, 2 Port, Full Height, PCI $72.80

3212-K194 Full Profile 4-Port Serial Board - PCI Bus with DOS drivers, JJP04193-S5 $98.48

3212-K195 Full Profile 2-Port Serial Board - PCI Bus with DOS drivers, JJP02D13-S5 $59.95

3212-K198 FASTTRAK TX2300 RAID Controller $98.48

3212-K292 4-port Serial Port Adapter - Low Profile (LP-P400H3-S6) $111.33

3212-K294 4-port Serial Port Adapter - Full Height (JJ-P04193-S6) $98.48

3212-K295 2 port Serial Port Adapter - Full Height (JJP02D13-S6) $59.95

3498-2642-8090 1U 15IN FP CONSOLE W/KYBD/RAPID RAILS CUST. INSTALL $1,374.48 $11.34

3498-2665-8090 15" Dell E156FP,  15.0 VIS, Customer Install $218.38 $5.67

3498-2780-8990 DELL 2007FP,HAS,20.0 VIS Flat Panel Monitor $616.59 $12.85

(3) PC/SERVERS - NCR 3241 PERSONAL COMPUTERS

3241-1000-8990 NCR 3241-1000 $64.23 $6.80

3241-F240 INTERNAL CHASSIS SPEAKER $4.28

3241-F670 WINXP PRO W/SP, NTFS, CD, ENGLISH $167.00 $1.96

3241-F702 3.5 INCH, 1.44MB, FLOPPY DRIVE, SMALL DESKTOP OR MINI TOWER $12.85

3241-F740 40GB SATA (7200 RPM) $81.36

3241-F970 CFI 367-8476, 367-8477 (SI # 792634); G03909, G03910, G03911 for standard a $12.85

(3) PC/SERVERS - NCR 3242 PERSONAL COMPUTERS

3242-1300-8990 NCR 3242-1300 Small Mini-Tower $59.95 $9.07

3242-F083 MT,P4 650/3.4GHZ,2M,800 $650.88

3242-F113 1.0GB,NON-ECC533MHZ DDR2,2DIMM $107.05

3242-F599 16X DVD, Data Only, MT/DT, for N-Series $25.69

3242-F652 FreeDOS Operating System Kit - English $4.28 $1.96

3242-F670 WXP PRO,SP2,W/MEDIA, English $154.16
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(3) PC/SERVERS - NCR 3242 PERSONAL COMPUTERS

3242-F702 3.5 INCH 1.44MB FLOPPY DRIVE, MT/DT $8.56

3242-F751 80GB SATA II 7200RPM $77.08

3242-F790 USB ENTRY 2-BUTTON MOUSE $4.28

3242-F830 Dell USB Keyboard,No Hot Keys $8.56

3242-F900 RESOURCE CD W/DIAGS,DRIVERS, $0.86

3242-F953 SMT Tagging, SI# 792646 $12.85

(3) PC/SERVERS - NCR 3243 PERSONAL COMPUTERS

3243-1300-8990 NCR 3243-1300 Mini-Tower $59.95 $9.07

3243-1350-8990 NCR 3243 Minitower - Hyatt specific $1,186.08

3243-F084 MT,P4 660/3.6GHZ,2M,800 $496.70

3243-F092 N-Series,MT,P4 640/3.2GHZ,2M,800 $539.52

3243-F113 1.0GB,NON-ECC533MHZ DDR2,2DIMM $141.30

3243-F245 INTERNAL SPEAKER, MT $4.28

3243-F329 Intel Gigabit Network Interface Card $55.66

3243-F590 48X,CD-RW $29.97

3243-F592 NO OPTICAL DEVICE,MT  $2.57

3243-F599 16X DVD, DATA ONLY $25.69

3243-F652 FreeDOS Operating System Kit - English $3.43

3243-F702 3.5 INCH 1.44MB FLOPPY DRIVE $8.56

3243-F790 USB ENTRY 2-BUTTON MOUSE $2.57

3243-F791 USB OPTICAL 2-BUTTON $8.56

3243-F830 Dell USB Keyboard,No Hot Keys $8.56

3243-F953 MT Asset Tagging $13.70

(3) PC/SERVERS - NCR 3517 ENTRY LEVEL SERVERS

3517-1000-8090 NCR 3517 Server $171.28 $22.22

3517-F035 3.0 GHz Intel Xeon, 800FSB, 2MB on die L2 Cache $1,451.56

3517-F120 4.0GB DDR2 400MHz ECC 4x1G, Single Ranked DIMMs $2,149.50
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(3) PC/SERVERS - NCR 3517 ENTRY LEVEL SERVERS

3517-F325 Intel Pro 1000MT Dual Port Gigabit Network Adapter $154.15

3517-F416 PV 100T, DAT72, 36/72GB, Int TBU w/SCSI Card $745.05 $5.36

3517-F420 TAPE,MEDIA,DAT72,1PK    $25.69

3517-F593 48X IDE CD-ROM $29.97

3517-F615 Non-Redundant 650W Power Supply $295.45

3517-F620 Tower Style Chassis $17.13

3517-F702 3.5 inch, 1.44MB, Floppy Drive $12.85

3517-F820 Drives attached to embedded SCSI channel, No RAID $154.15

3517-F900 PowerEdge 1800 Platform Documentation $12.85

3517-F973 NBD,PARTS,OPTI,NCR, 1 YR $158.43

3517-K325 Intel Pro Dual 1000MT Copper Gigabit $158.43

(3) PC/SERVERS - NCR 3518 ENTRY LEVEL SERVERS

3518-1000-8990 NCR 3518-1000 (S1800) $171.28 $22.22

3518-F035 BASE, 3.0GHZ INTEL XEON,800FSB,2MB L2 CACHE $1,451.56

3518-F120 4.0GB DDR2 400MHz ECC 4x1G, Single Ranked DIMMs $2,149.62

3518-F325 Intel Pro 1000MT Dual Port Gigabit Network Adapter, Copper $154.15

3518-F416 PV 100T, DAT72, 36/72GB, Int TBUw/SCSI Card $745.05 $5.37

3518-F420 TAPE,MEDIA,DAT72,1PK $25.69

3518-F593 48X IDE CD-ROM $29.97

3518-F615 Non-Redundant Power Supply $295.47

3518-F620 Tower Style Chassis $17.13

3518-F702 3.5 inch, 1.44MB, Floppy Drive $12.85

3518-F820 Drives attached to embedded SCSI channel, No RAID $154.16

3518-F900 PoweEdge 1800 Platform Documentation $12.85

3518-F970 CFI Americas (792632) and EMEA (G03922) $21.41

3518-F973 NBD,PARTS,OPTI,NCR, 1 YR $158.43
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(4) FINANCIAL - ATM KITS

1783-0908-9090 ATM STAND MIN 5.1 MAX 11.3: P84/85/88 $355.45

5631-F077 128MB  SYSTEM MEMORY $119.69

5631-F078 256MBYTE DRAM $145.08

5631-F079 512MB Memory $290.16

5631-F250 RS232 INTERFACE $253.89

5631-F310 REMOTE RELAY/NIGHT DEPOSIT $108.81

5631-F336 CD ROM $139.65

5631-F337 STANDARD CAPACITY HARD DISK DRIVE $217.62

5631-K057-V001 HO Comms Board (ZICO) $335.13

5631-K805-V001 64MB MEMORY UPGRADE (NLX) $119.69

5631-K806-V001 128MB MEMORY UPGRADE (NLX) $119.69

5631-K807-V001 128MB DIMM Upgrade - Pele II Only $114.61

5631-K808-V001 256MB DIMM Memory Upgrade Kit (Pele II Motherboard Only) $190.78

5631-K833-V001 256MB DIMM Upgrade (Phantom Only) $239.38

5670-K250-V002 SINGLE RS232 INTERFACE $380.84

5670-K904-V001 SINGLE PICK UNIT $957.53

5675-K203-V003 Receipt Printer - Graphics Thermal $1,149.10

5675-K213-V003 Journal Printer - Graphics Thermal $957.53

5675-K370-V001 DISK/ELECTRONICS SECURITY COVER $95.75

5675-K370-V002 DISK/ELECTRONICS SECURITY COVER $95.75

5675-K450-V001 AUTO SUPERVISOR ENTRY $95.75

5675-K595-V002 LQ PRINTER-SDC + UPGRADE $957.53

5675-K700-V001 220/230/240V  TRANSFORMER ENABLE $108.81

5675-K812-V002 SSPB & PCCM KIT (NON SECURE) $777.63

5675-K845-V001 EKCSM EARLY UPGRADE ENABLE $99.38

5684-K639-V001 Fraudulent Device Inhibitor (FDI) [upgrades 20 units] $1,595.88

5684-K700-V001 TRANSFORMER - COMPACT ATM ONLY $108.81

5685-K370-V001 DISK/ELECTRONICS SECURITY COVER $95.75

5685-K640-V001 PRIVACY FILTER/FDK ASSEMBLY $478.76
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(4) FINANCIAL - ATM KITS

5685-K679-V001 SEVERE ENVIRONMENT KIT - 240V $957.53

5685-K845-V001 EKCSM EARLY UPGRADE ENABLE $99.38

5685-K917-V001 COLOUR FILTER/FDK ASSEMBLY $87.05

5840-K250-V001 SINGLE RS232 INTERFACE $335.13

5840-K322-V001 REMOTE STATUS MONITOR ENABLE $95.75

5884-3440-6090 5884 High-End Configuration Refurbished ATM $11,606.40 $147.94

5884-K315-V001 SEVERE ENVIRONMENT KIT (120V) $1,257.12

5884-K639-V001 Fraudulent Device Inhibitor (FDI) [upgrades 20 units] $1,741.06

5884-K679-V001 SEVERE ENVIRONMENT KIT (240V) $957.53

5884-K850-V002 MCRW CARD PREVENT $217.62

5885-K090-V001 DEPOSITORY WITH STANDARD BIN $1,980.34

5885-K091-V001 DEPOSITORY WITH LATCHFAST BIN $2,276.43

5885-K315-V001 SEVERE ENVIRONMENT KIT - 120V $1,257.12

5885-K490-V001 ENVELOPE DISPENSER - STANDARD $914.00

5885-K640-V001 PRIVACY FILTER/FDK ASSY $544.78

5885-K648-V001 CIRCULAR POLARISING FILTER $326.45

5885-K670-V001 EPP 16 Key Keyboard Enable $187.15

5885-K679-V001 SEVERE ENVIRONMENT KIT - 240V $957.53

5885-K902-V001 MCRW APERTURN LOCK $181.35

(4) FINANCIAL - ATMs - PERSONAS 70 -- INTERIOR (5870)

5870-K081-V001 CARD CAPTURE BIN - SECURE $261.14

5870-K203-V002 Receipt Printer - Graphics Thermal $1,044.63

5870-K370-V001 DISK SECURITY $95.75

5870-K385-V001 Sidecar Std Alarms Harness Connection, Front Access $99.38

5870-K391-V001 AUDIO-AMPLIFIER $371.40

5870-K450-V001 AUTO SUPERVISOR INTERFACE $95.75

5870-K480-V001 MCRW FASCIA (BUNCH) $239.38

5870-K649-V001 P70 Lite 5631 Core Enable Kit $87.05

GSA IT Schedule GS-35F-4933H
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(4) FINANCIAL - ATMs - PERSONAS 70 -- INTERIOR (5870)

5870-K670-V001 EPP 16 Key Keyboard Enable $187.15

5870-K847-V001 SPRAY DISPENSER UPGRADE 1 TO 2 HIGH $957.53

(4) FINANCIAL - ATMs - PERSONAS 71 -- FREESTANDING (5871)

5871-0100-6090 5871 Freestanding ATM $7,979.85 $164.57

5871-0100-8690 5871 Freestanding ATM $7,979.40

5871-F001 Standard Security $1,450.88

5871-F012 12.1" XGA Autoscaling LCD $1,088.16

5871-F057 PCCM Band 3 $163.22

5871-F058 On-board Ethernet $54.41

5871-F079 512MB Memory $290.18

5871-F203 Graphics Thermal Receipt Printer $870.53

5871-F250 RS232 Interface $253.89

5871-F272 Two Spare Standard Cassettes $435.24

5871-F274 Four Spare Standard Cassettes $870.48

5871-F275 Spare Latchfast Purge Bin $119.69

5871-F29G MCR Tk 1/2/3 Smart Dip $362.70

5871-F314 Hot Environment $435.26

5871-F315 Extreme Environment $725.40

5871-F335 DVD ROM $126.95

5871-F336 CD ROM $163.22

5871-F337 Standard Capacity Hard Disk Drive $217.62

5871-F33G Standard Capacity Hard Disk Drive $217.62

5871-F360 Enhanced Alarm System with Status $761.67

5871-F361 Standard Alarm System with Status $290.16

5871-F398 Enhanced Capacity Hard Disk Drive $290.16

5871-F416 Latchfast Purge Bin $119.69

5871-F436 Mas-Hamilton Lock (w shunt), buy lock, no FLM $558.56

5871-F455 Mas-Hamilton Lock (w shunt), buy lock, has FLM $458.82
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(4) FINANCIAL - ATMs - PERSONAS 71 -- FREESTANDING (5871)

5871-F521 Public & Private Audio $145.08 $6.01

5871-F523 Dispenser, 2C Standard $725.44 $9.54

5871-F542 Two Spare Fluiditi Cassettes $435.24

5871-F544 Four Spare Fluiditi Cassettes $870.48

5871-F598 1GB Memory $580.32

5871-F613 Fluiditi Penetration Detection $326.43

5871-F617 IMCRW Smart Card Reader & SAM Slot 1 $997.43

5871-F640 Privacy Filter $145.08

5871-F713 IMCRW CROPF/SE $253.89

5871-F715 IMCRW Tk 2 R $797.94

5871-F716 iMCRW Tk 1/2 R, 3 RW $1,305.72

5871-F723 Pentium IV 2.8 GHz Processor $1,015.56

5871-F909 Standard Exterior F/A Walk-up $1,595.88

5871-F90J Standard Exterior F/A Walk-up $1,595.88

5871-F910 Standard Exterior F/A Drive-up $1,813.50

(4) FINANCIAL - ATMs - PERSONAS 75 -- INTERIOR (5875)

5875-0101-6090 INTERIOR MULTI-FUNCTION ATM $10,881.00 $91.25

5875-F001 STANDARD SECURITY $1,450.80

5875-F012 DISPLAY - 15" COLOUR W FDKS (THIN LEADER) $1,088.10

5875-F032 15" CRT WITH INTERIOR TOUCH $2,538.90 $28.06

5875-F079 512MB Memory $290.18

5875-F090 DEPOSITORY WITH STD BIN $1,378.26

5875-F203 GRAPHICS THERMAL RECEIPT PRINTER $870.48

5875-F297 MCR Tk 1/2/3 Smart/Dip $362.70

5875-F336 CD ROM $163.22

5875-F337 STANDARD CAPACITY HARD DISK DRIVE $217.62

5875-F361 STANDARD ALARM SYSTEM WITH STATUS $290.16

5875-F398 Enhanced Capacity Hard Disk Drive $290.16
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(4) FINANCIAL - ATMs - PERSONAS 75 -- INTERIOR (5875)

5875-F525 DISPENSER, 4 HIGH, STANDARD CASSETTE $2,176.20

5875-F630 OPERATOR PANEL- REAR ACCESS ENHANCED $362.70

5875-F641 PRIVACY FILTER (FOR F032) $362.70

5875-F715 IMCRW Tk 2 R $544.05

5875-K203-V003 Receipt Printer - Graphics Thermal $1,083.75

5875-K250-V001 SINGLE RS232 INTERFACE $380.84

5875-K280-V001 MCRW 3 TK R/W $1,958.58

5875-K310-V001 REMOTE RELAY/NIGHT DEPOSIT $152.33

5875-K320-V001 REMOTE STATUS MONITOR $239.38

5875-K322-V001 REMOTE STATUS MONITOR ENABLE ONLY $95.75

5875-K370-V001 DISK SECURITY $95.75

5875-K391-V001 AUDIO AMPLIFIER $371.40

5875-K391-V002 AUDIO AMPLIFIER (5875 PLASTIC FASCIA) $371.40

5875-K398-V001 INTERIOR TOUCH W/O PRIVACY FILTER $1,447.17 $28.06

5875-K450-V001 AUTO SUPERVISOR SWITCH $95.75

5875-K480-V001 MCRW FASCIA PANEL $152.33

5875-K490-V001 ENVELOPE DISPENSER - STANDARD $914.00

5875-K492-V001 ENVELOPE DISPENSER ENABLE $190.78

5875-K580-V001 DEPOSITORY F/A WITH STD BIN $1,980.34

5875-K581-V001 DEPOSITORY R/A WITH STD BIN $1,980.34

5875-K670-V001 EPP 16 Key Keyboard Enable $187.15

5875-K728-V001 Enhanced Card Drive (ECD) / Jitter Upgrade (Single) $119.69

5875-K747-V001 HARNESS ALARM $114.61

5875-K864-V001 EPS 2 - PRE IE (UPGRADES 5 ATMS) $60.93

5875-K864-V002 EPS 2 - IE (UPGRADES 5 ATMS) $60.93

5875-K864-V003 EPS 2  -  ENH ELECRONICS  (UPGRADES 5 ATMS) $60.93

5875-K864-V004 Enhanced Cassette Insertion (EPS2), for 5 ATMs $73.99

5875-K905-V001 MCRW ENABLE $266.95
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(4) FINANCIAL - ATMs - PERSONAS 86 -- EXTERIOR TTW (5886)

5886-0301-7490 PERSONAS86 TTW ATM $12,041.64 $112.72

5886-F00A STANDARD SECURITY $1,450.80

5886-F09B RH DEPOSITORY AND STD BIN WITH ACCESS DOOR $1,450.80

5886-F20C GRAPHICS THERMAL RECEIPT PRINTER $870.48

5886-F38D MEDIA ENTRY/EXIT INDICATORS $108.81

5886-F45B In-Service Safe Access $108.81

5886-F54E CPM Ready Unit (UL Style) $181.35

5886-F71C IMCRW Smart CROPF/SE $253.89

5886-F72C Pentium IV 2.8GHz Processor $1,015.56

5886-F831 COLOUR CUSTOMISATION LEVEL 1B $359.10

5886-K213-V002 Journal Printer - Graphics Thermal $957.53

5886-K315-V001 SEVERE ENVIRONMENT KIT (120V) $1,257.12

5886-K384-V001 Media Entry/Exit Indicators $143.63

5886-K416-V001 LATCHFAST PURGE BIN $198.03

5886-K431-V001 IFD Modem GSM Dual Band 850/1900MHz (USA) $287.28

5886-K433-V001 RF DETECT UPGRADE KIT $239.38

5886-K447-V001 UD686 Series Firmware Upgrade Kit $261.14

5886-K450-V001 AUTO SUPERVISOR $95.75

5886-K452-V001 In Service Safe Access $261.16

5886-K473-V001 Enhanced Page Turning Passbook Printer $5,222.88 $77.01

5886-K526-V001 Generic FDI Upgrade Kit - SINGLE $72.54

5886-K551-V001 Secondary Lock Mount Enable $87.05

5886-K558-V001 iTRAN 1000 CP Stacking Bin $2,988.65

5886-K639-V001 Fraudulent Device Inhibitor (FDI) [upgrades 20 units] $1,741.06

5886-K641-V001 UD686 Alternative Bill Validator $7,616.70

5886-K646-V001 EPS2 Update for Non-NID Dispensers (Upgrades 5 Units) $73.99

5886-K646-V002 EPS2 Enhanced Present and Firmware Update (NID), for 5 ATMs $73.99

5886-K670-V001 EPP 16 Key Keyboard Enable $187.15

5886-K721-V001 Template Download Enable (ABV) $104.46
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(4) FINANCIAL - ATMs - PERSONAS 86 -- EXTERIOR TTW (5886)

5886-K724-V001 Cash Acceptor (ABV) + iTRAN 1000 (SLE) Long Transport $25,751.70 $230.88

5886-K725-V001 Cash Acceptor (ABV) + iTRAN 1000 (SLE) Mid Transport $25,751.70 $230.88

5886-K730-V001 Fraudulent Device Inhibitor (FDI) Installation Tool Kit $261.16

5886-K751-V001 Exterior Touchscreen for Drive-up $1,436.37

(4) FINANCIAL - ATMs - PERSONAS 90e -- FREE-STANDING (5890)

5890-0201-6090 Freestanding ATM (Deposit Ready) $19,768.26 $155.27

5890-F057 PCCM BAND 3 COMMS $163.22

5890-F079 512MB Memory $290.18

5890-F090 DEPOSITORY WITH STANDARD BIN $1,378.34

5890-F092 DEPOSITORY & STD BIN W. ACCESS DOOR $1,450.80

5890-F203 GRAPH. THERMAL RECEIPT PRINTER $870.53

5890-F204 DUAL MODE THERMAL RECEIPT PTR $1,088.16

5890-F213 GRAPHICS THERMAL JOURNAL PRINTER $725.44

5890-F241 ADVERT LIGHT (OPAQUE) $217.62

5890-F244 ADVERT LIGHT (CLEAR) $217.63

5890-F250 RS232 INTERFACE $253.90

5890-F300 1.44MB DISK DRIVE (IN CABINET) $36.27

5890-F325 ENHANCED ADVERT LIGHT $217.63

5890-F336 CD ROM DRIVE $163.22

5890-F337 STANDARD CAPACITY HARD DISK DRIVE $217.63

5890-F339 VIDEO CAMERA ENABLE $72.54

5890-F360 ENHANCED ALARM WITH STATUS $761.71

5890-F370 DISK SECURITY COVER $72.54

5890-F379 ADDITIONAL SERIAL/PARALLEL INTERFACES $50.78

5890-F389 US SPECIAL SECURITY $2,176.32

5890-F398 Enhanced Capacity Hard Disk Drive $290.16

5890-F402 COMBINATION/KEY LOCK STD $90.68

5890-F410 KEY LOCK S&G $25.39
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(4) FINANCIAL - ATMs - PERSONAS 90e -- FREE-STANDING (5890)

5890-F413 COMBINATION LOCK S&G $116.06

5890-F416 LATCHFAST PURGE BIN $119.69

5890-F517 iTRAN Stacking Bin $2,988.65

5890-F521 Public and Private Audio $145.09

5890-F523 DISPENSER, 2C STD $725.44

5890-F525 DISPENSER 4C, STD $2,176.32

5890-F535 iTRAN Bin - Standard $598.46

5890-F568 LETTER QUALITY PRINTER STD $2,176.32

5890-F598 1GB Memory $580.35

5890-F640 PRIVACY FILTER $362.72

5890-F648 CIRCULAR POLARISING FILTER $217.63

5890-F697 DISPENSER, 2C NO CASSETTE $362.72

5890-F699 DISPENSER 4C, NO CASSETTE $1,450.88

5890-F715 IMCRW Tk 2 R $544.05

5890-F732 COMBINATION/KEY LOCK STANDARD $90.68

5890-F734 COMBINATION LOCK S&G $25.39

5890-F735 KEY LOCK S&G $25.39

5890-F744 COMBINATION LOCK S&G $116.06

5890-K213-V002 Journal Printer - Graphics Thermal $957.53

5890-K320-V001 REMOTE STATUS MONITOR $239.38

5890-K330-V001 VIDEO CAMERA ENABLE $190.78 $10.94

5890-K330-V002 Video Enable (for P90e model 0201) $95.75 $10.94

5890-K368-V001 ALARM ENABLE $64.56

5890-K368-V002 Alarms Enable (for P90e model 0201) $87.05

5890-K450-V001 AUTO SUPERVISOR ENTRY $95.75

5890-K517-V001 iTRAN Stacking Bin $2,988.65

5890-K535-V001 iTRAN 1000 CP Open Bin $718.15

5890-K670-V001 EPP 16 Key Keyboard Enable $187.15

5890-K721-V001 Template Download Enable (ABV) $104.46

GSA IT Schedule GS-35F-4933H

07-2008 or call 1.888.285.7783
www.ncr.com/gov/gsa

36 of 43



Product ID Product Description Purchase Price BLSA Notes

United States Federal Government

Effective 07/15/2008

General Services Administration Schedule Hardware and Software Price List

GSA IT Schedule GS-35F-4933H

(4) FINANCIAL - ITEM PROCESS TRANSPORT

9810-3001-0090 Base Unit ILM2 w. Dual Font MICR Reader $64,831.23 $503.78

9810-F201 Front Imaging, Binary & Grey (ILM2) $21,410.58

9810-F203 Front & Rear Imaging, Binary & Grey (ILM2) $29,974.81

9810-F242 Dual Height MICR Reader (ILM2) $7,772.04

9810-F351 Real-time Imaging, uncompressed $3,425.50

9810-K016 Uninterrupted Power Supply 100V - 127V input $128.46

9810-K111 IP Keyboard $419.65

9810-K112 Alphanumeric-touch pad keyboard $256.93

9810-K142 Dual Height Selectable Font MICR Reader Upggrade $9,326.45

9810-K170 Flat Panel Monitor w. Touch Screen $1,284.56

9810-K180 Journal $492.44

9810-K222 Selectable Red Front Imaging Filter $539.55

9810-K230 Keyboard Tray and Mousepad Upgrade $513.85

9810-K370 Flat Panel Monitor $685.14

9810-K902 MICR Low Intensity (ILM1) $171.28

9810-K903 MICR Low Intensity (ILM2) $171.28

9811-1001-9190 HIGH SPEED ENCODER E13B FONT $41,365.24 $280.43

9811-1002-9190 HIGH SPEED ENCODER CMC7 FONT $44,260.81 $280.43

9813-3001-9090 MICR Verifier/DSILM $8,478.59 $154.91

9813-F201 Front Imaging, Binary & Grey (ILM2) $23,551.64

9813-F202 Rear Imaging, Binary & Grey (ILM2) $23,551.64

9813-F203 Front & Rear Imaging, Binary & Grey (ILM2) $32,115.87

9814-1001-9090 HIGH SPEED POCKETS $3,288.66 $21.46

9815-1001-9090 Stager $5,566.75

9820-1811-0090 180 DPM Transport, WiselP, Dual-font MICR, 100DPM Multi-font Encoder $14,130.98 $449.62

9820-3010-0090 300 DPM Tranport, WieslP, Dual Font MICR, No Encoder $30,745.59 $551.64

9820-3011-0090 300 DPM Transport, WiselP, Dual-font MICR, 100 DPM Encoder $35,113.35 $551.64

9820-3012-0090 300 DPM Transport, WiselP, Dual-font MICR, 300 DPM E13B Encoder $53,526.45 $551.64

9820-F140 Dot Matrix Endorser $2,141.06
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(4) FINANCIAL - ITEM PROCESS TRANSPORT

9820-F200 Non-Image $4,282.12

9820-F201 Front Camera only $12,846.35

9820-F203 Front and Rear Camera $21,410.58

9820-F242 Dual Height Selectable Font MICR $6,851.39

9820-F260 Merge Feeder $1,969.77

9820-F353 Real-time Imaging, uncompressed $2,697.58

9820-F500 500DPM Sort for iTRAN300e $12,845.63

9820-K144 iTRAN Dot Matrix Endorser upgrd to Rear Graphical Endorser $6,851.00

9820-K145 Front graphical endorser upgrade $3,425.50

9820-K190 Front Bank  Stamp for Dot Matrix Endorser $827.26

9820-K203 iTRAN 9820 2nd Camera (Rear) Upgrade - ILM II $10,276.50

9820-K260 Merge Feeder Upgrade $4,281.88

9821-1001-9090 MICR Verifier/Downstream ILM $3,425.69 $68.01

9821-F201 Front Imaging $12,846.35

9821-F202 Rear Imaging $12,846.35

9821-F203 Front and Rear Imaging $21,410.58

9824-1001-9090 Pockets $2,697.73 $22.67

(4) FINANCIAL - SOLUTIONS SOFTWARE

D530-0470-0200 SW; ATMTUTOR PERSONAS FAMILY 7X $50.78

D530-0471-0200 SW; ATMTUTOR PERSONAS FAMILY 8/9X $50.78

D531-0261-0000 SW; IBM TCP/IP SELF SERVICE EXTENSIONS $43.52 $0.99

D531-0264-0000 SW; APPLICATION ACCESS FOR TCP/IP (1 TO 100 LICENSES) $319.18 $6.17

D531-0265-0000 SW; APPLICATION ACCESS FOR TCP/IP (101 TO 300 LICENSES) $279.28 $5.10

D531-0266-0000 SW; APPLICATION ACCESS FOR TCP/IP (301 TO 500 LICENSES) $253.89 $4.11

D531-0415-0000 SM Primitives for APTRA Runtime License $72.54 $1.32

G625-0005-0000 EIPS Conventional Proof for 7780 & iTRAN $3,481.92 $43.12

G625-0050-0000 MLOCR/Real-time Imaging, uncompressed, Upgrade for iTRAN8000 $7,979.40 $162.91

G625-0051-0000 Real-time Imaging, uncompressed, Upgrade for iTRAN8000 $2,901.60 $59.24
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(4) FINANCIAL - SOLUTIONS SOFTWARE

G625-0052-0000 MLOCR/Real-time Imaging, uncompressed, Upgrade for iTRAN180e/300e $7,979.40 $162.91

G625-0055-0000 500DPM Sort Upgrade for iTRAN300e $10,881.00 $222.15

G625-0200-0000 9810 Image usability $5,440.50 $111.57

G625-0201-0000 9820 Image Usability $2,720.25 $55.29

G625-0202-0000 7780 Image Usability $3,627.00 $74.05

G625-0203-0000 7728-2000 (TS 2XX) Image Usability $290.16 $5.92

G625-0204-0000 7728-4000 (TS 3/4XX) Image Usability $145.08 $2.96

G625-0210-0000 9810/9820 120/240 DPI Scaling $1,450.80 $29.62

G625-0211-0000 7780 120/240 DPI Scaling $2,901.60 $59.24

G625-0220-0000 7780 IPE $2,901.60 $59.24

G625-3100-0000 7731 WiseIP Platform Software $435.24 $9.46

G625-8000-0000 7780 WiseIP Platform Software $7,254.00 $431.99

G625-8001-0000 7780 WiseIP Non-Image Platform Software $4,352.40 $88.86

G625-9810-0000 iTRAN 8000 WiseIP Platform Software $8,342.10 $166.38

G625-9820-0000 iTRAN 300e WiselP Platform Software $5,803.53 $118.49

G625-9820-S000 iTRAN 300e WiseIP S/W - shipment order, for testing/staging purposes only $36.27 $118.49

G625-9822-0000 iTRAN 180e WiselP Platform Software $4,352.64 $98.74

G625-9850-0000 iTRAN 3000t WiseIP Platform S/W $1,813.50 $3.70

(5) NCR POWER PROTECTION

4053-0601-7194 APC Line R Voltage Regulator, 600 VA, 5 Amp, 120 Volt $97.48

4053-1000-7194 Standard LINE CONDITIONER, 1000 VA, 8.3 Amp, 120V, 60HZ $248.52

4053-1005-7194 Tripplite Voltage Regulator, 1000 VA, 120 volt $150.37 $3.69

4053-1005-7494 Tripplite Voltage Regulator, 1000 VA 220-240 volts $150.37 $4.70

4053-3415-7194 Line Conditioner with 3 outlets, 15 Amp, 120 Volt $150.37

4053-4407-7194 POWER CONDITIONER, .7 AMP, 120 VOLT $82.36 CO

4053-4410-7194 POWER CONDITIONER, 1 AMP, 120 VOLT $120.14 CO

4053-4411-7194 POWER CONDITIONER, 10 AMP, 120 VOLT $611.30 CO

4053-4412-7194 POWER CONDITIONER, 12 AMP, 120 VOLT $694.42 CO
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(5) NCR POWER PROTECTION

4053-4415-7194 POWER CONDITIONER, 1.5 AMP, 120 VOLT $150.37 CO

4053-4416-7194 POWER CONDITIONER, 16 AMP, 120 VOLT $830.43 CO

4053-4417-7194 POWER CONDITIONER, 1.5 AMP, 2 OUTLET, 120 VOLT $165.48 CO

4053-4420-7194 POWER CONDITIONER, 2 AMP, 120 VOLT $180.59 CO

4053-4421-7194 POWER CONDITIONER, 2 AMP, 2 OUTLET, 120 VOLT $180.59 CO

4053-4430-7194 POWER CONDITIONER, 3 AMP, 120 VOLT $241.04 CO

4053-4440-7194 POWER CONDITIONER, 4 AMP, 120 VOLT $278.83 CO

4053-4450-7194 POWER CONDITIONER, 5 AMP, 120 VOLT $354.39 CO

4053-4460-7194 POWER CONDITIONER, 6 AMP, 120 VOLT $399.73 CO

4053-4470-7194 POWER CONDITIONER, 7 AMP, 120 VOLT $467.73 CO

4053-4480-7194 POWER CONDITIONER, 8 AMP, 120 VOLT $528.18 CO

4053-4550-7194 POWER CONDITIONER, 5 AMP, 120 VOLT $399.73 CO

4053-4560-7194 POWER CONDITIONER, 6 AMP, 120 VOLT $460.18 CO

4053-4570-7194 POWER CONDITIONER, 7 AMP, 120 VOLT $505.51 CO

4053-4580-7194 POWER CONDITIONER, 8 AMP, 120 VOLT $558.41 CO

4053-4990-7494 4990VA LINE CONDITIONER, 208V IN/120-240V OUT, 60HZ $1,983.52 CO

4053-5760-7494 5760VA LINE CONDITIONER, 240V IN/120-240V OUT, 60HZ $1,983.52 CO

4053-9600-7494 9600VA LINE CONDITIONER, 200-240V IN/120-240V OUT, 60HZ $5,140.52 CO

4053-9601-7494 9600VA LINE CONDITIONER, HARDWIRED 200-240V INPUT, 60HZ $4,771.02 CO

4053-9602-7494 9600VA LINE CONDITIONER, HARDWIRED 200-240V IN, 50/60HZ $4,840.53 CO

4060-1019-9890 Hardwired AC/Data Surge Suppressor for the P90 ATM, 30A, RS232 DB25 data co $377.06

4060-1020-9890 Hardwired AC/Data Surge Suppressor for the P90 ATM, 30A, LAN (TCP/IP, Cat 5) $377.06

4060-4070-0094 TVSS, 7(5-15R), 6' CORD, 5-15P, 120V, 15A $74.81 CO

4060-4111-0094 11-outlet AC Receptacle Surge Suppressor with 6 foot cord , 120V, 15A $29.47 CO

4060-K001 Snap-in Data Line Surge Suppressor for the 4060-40xx AC Unit, DIAL-UP, 2 WIRE $21.91 CO

4060-K010 Snap-in Data Line Surge Suppressor for the 4060-40xx AC Unit, RS232, 4 WIRE+S $48.36 CO

4060-K012 Snap-in Data Line Surge Suppressor for the 4060-40xx AC Unit, RS232, 8 WIRE, R $52.14 CO

4060-K013 Snap-in Data Line Surge Suppressor for the 4060-40xx AC Unit, RS232, 4 WIRE+S $48.36 CO

4060-K024 Snap-in Data Line Surge Suppressor for the 4060-40xx AC Unit, CAT-5, 100MHZ, 8 $37.03 CO
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4060-K028 Slide-in Data aline Surge Suppressor for the 4060-4111 AC Unit, 2W DIALUP - RJ1 $15.11 CO

4060-K029 Slide-in Data aline Surge Suppressor for the 4060-4111 AC Unit,, LAN, 10BT, RJ45 $22.67 CO

4060-K035 Slide-in Data aline Surge Suppressor for the 4060-4111 AC Unit, DDS - RJ45 $22.67 CO

4062-0106-9890 Standalone Data Line Surge Suppressor, RS232, 8 WIRE, RJ45 $52.14 CO

4062-0111-9890 Standalone Data Line Surge Suppressor, 10BT /100BT /TOKEN RING /CAT5 - RJ45 $37.03 CO

4063-0110-9890 19" DIN Rail + Mounting Bracket $52.14 CO

4063-K011 Data Line Surge Suppressor for 4063-0110-9890 Rail/Mounting,  DIAL-UP, 4 WIRE $52.14 CO

4063-K019 Data Line Surge Suppressor for 4063-0110-9890 Rail/Mounting,CAT-5, 100MHZ, 8 $37.03 CO

4063-K022 Data Line Surge Suppressor for 4063-0110-9890 Rail/Mounting, 100BASE T, Dual $44.58 CO

4072-0750-7194 4072 UPS, 750VA,110-127V, 50/60 HZ $331.72 $8.06 CO

4072-0755-7194 TD 4072 Line Interactive UPS, 750 VA/500 W, 110-127V, 50/60HZ, RoHs Complia $452.62 $8.06

4072-1005-7194 4072  UPS, 1000VA,  110-127V,  50/6HZ $550.88 $20.15 CO

4074-1000-7194 4074 LI UPS, 1000VA, 120V, 50/60HZ $717.13 $13.97 CO

4074-1000-7494 4074 LI UPS, 1000VA, 230V, 50/60HZ $717.13 $13.97 CO

4074-1440-7194 4074 LI UPS, 1440VA, 120V, 50/60HZ $906.05 $20.15 CO

4074-1500-7494 4074 LI UPS, 1500VA, 230V, 50/60HZ $981.61 $20.15 CO

4074-2400-7194 4074 LI UPS, 2400VA, 120V, 50/60HZ $1,170.53 $20.15 CO

4074-2400-7494 4074 LI UPS, 2400VA, 230V, 50/60HZ $1,472.80 $20.15 CO

4074-2425-7194 4074 UPS, 2400 VA LI Rack/Tower, 100-120 Volt, 50/60 Hz $1,170.53 $20.15 CO

4074-2880-7194 4074 LI UPS, 2880VA, 120V, 50/60HZ $1,321.66 $20.15 CO

4074-3000-7494 4074 LI UPS, 3000VA, 230V, 50/60HZ $1,812.85 $20.15 CO

4074-3099-7194 4074 LI UPS, 2880VA, 120V, 50/60HZ $1,888.41 $20.15 CO

4074-K001 EXTENDED BATTERY CABINET FOR 4074 MODELS 1000/1440 AND 1500 UPS $754.87

4074-K002 EXTENDED BATTERY CABINET FOR 4074 MODELS 2400/2880 AND 3000 UPS $830.36

4074-K003 SNMP EXTENSION X-SLOT ADAPTER FOR 4074 UPS $324.16

4074-K004 USB EXTENSION X-SLOT ADAPTER FOR 4074 UPS $52.14

4074-K005 4074 UPS rackmount kit $150.38
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4054-0300-7194 300VA UPS, 120/127V, 50/60HZ $125.43 $4.70

4054-0301-7194 300VA UPS, 100V, 50/60HZ $125.43 $4.70

4054-0420-7194 420VA UPS, 120/127V, 50/60HZ $172.28 $4.70

4054-0421-7194 420VA UPS, 100V, 50/60HZ $172.28 $4.70

4054-0503-7194 PW 3105 500 VA/300 W Standby UPS, 120/127V, 50/60HZ $74.81 $4.70

4054-0550-7494 Powerware- 3110, 550 VA UPS, 220-240V, 50/60HZ $74.81 $4.70

4054-0553-7194 Powerware Logoed 3105 500 VA/300 W Standby UPS, 120/127V, 50/60HZ $74.81 $4.70

4054-0553-7494 PW 3105 500 VA/300 W Standby UPS, 220/240V, 50/60HZ $74.81 $4.70

4054-0651-7194 650VA UPS, 100V, 50/60HZ $282.60 $4.70

4054-0700-7494 Powerware- 3110, 700 VA Flatpack UPS, 220-240V, 50/60HZ $136.01 $4.70

4054-0703-7194 PW 3105 700 VA/420 W Standby UPS, 120/127V, 50/60HZ $105.03 $4.70

4054-0703-7494 PW 3105 700 VA/420 W Standby UPS, 220/240V, 50/60HZ $105.03 $4.70

4054-K991 POWEMON II WINDOWS CABLE FOR 4054 UPS $29.47

4054-K992 POWEMON II UNIX CABLE FOR 4054 UPS $29.47

4054-K993 POWEMON II MP-RAS CABLE FOR 4054 UPS $29.47

4055-1501-7194 Model 550 (Serial Port), 550 VA / 300 W Standby UPS for NCR Kiosk Pedestal w/o $97.48 $3.69

4055-1502-7194 Model Omni VS 500, 500 VA Line Interactive UPS for NCR Kiosk Pedestal with Key $150.37 $8.06

4055-K003 3' Extension cord with 3 NEMA 5-15R receptacles for use w/Tripp Lite OmniVS500 $29.47

4056-0500-7194 Numeric Blazer Logoed Max Office 500 VA/300 W Standby UPS 120 Volt, 50/60 Hz $74.81 $4.70

4056-0501-7194 MGE Logoed Pulsar Evolution 500 VA / 350 W, Line Interactive Rackmount UPS, 1 $301.49 $8.06

4056-0600-7194 600 VA Blazer Line Interactive UPS, 120 volt, 50/60 Hz. $112.59 $3.69

4056-0800-7194 800 VA Blazer Line Interactive UPS, 120 volt, 50/60 Hz. $135.26 $3.69

4056-0801-7194 MGE Logoed Pulsar Evolution 800 VA / 560 W, Line Interactive Tower UPS, 110-1 $271.27 $8.06

4056-0802-7194 Centralion Blazer Logoed 800 VA/480 W Line Interactive UPS, 120 Volt, 50/60 Hz. $112.59 $4.70

4056-1000-7194 1000 VA Blazer Line Interactive UPS, 120 volt, 50/60 Hz. $203.26 $4.70

4056-1101-7194 MGE Logoed Pulsar Evolution 1100 VA / 770 W, Line Interactive Tower UPS, 110- $377.06 $15.58

4056-1111-7194 MGE Logoed Pulsar Evolution 1100 VA / 770 W, Line Interactive Rackmount UPS, $641.53 $15.58

4056-1400-7194 1400 VA Blazer Line Interactive UPS, 120 volt, 50/60 Hz. $271.27 $4.70

4056-1501-7194 MGE Logoed Pulsar Evolution 1500 VA / 1050 W, Line Interactive Tower UPS, 110 $452.62 $15.58
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4056-1502-7194 MGE Logoed Pulsar EX 1500 VA / 1050 W, On Line Racktower UPS, 110-127V, 50/ $981.56 $30.23

4056-1511-7194 MGE Logoed Pulsar Evolution 1500 VA / 1050 W, Line Interactive Rackmount UPS $754.87 $15.58

4056-2201-7194 MGE Logoed Pulsar Evolution 2200 VA / 1050 W, Line Interactive Tower UPS, 110 $868.21 $20.15

4056-2211-7194 MGE Logoed Pulsar Evolution 2200 VA / 1540 W, Line Interactive Rackmount UPS $1,510.49 $20.15

4056-3202-7194 MGE Logoed Pulsar EX 3200 VA / 2080 W, On Line Racktower UPS, 110-127V, 50/ $2,266.12 $53.73

4056-K152 Pulsar EX RT Extended Battery Cabinet for Pulsar EX Models 700 through 1500 $528.18 $30.23

4056-K302 Pulsar EX RT Extended Battery Cabinet for Pulsar EX UPS Models 2200 and 3200 $830.43 $30.23
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