o drdefis « Saazaayille, Joidioiii

GENERAL SERVICES ADMINISTRATIN FEDERAL ACQUISITION  SERVICE

AUTHORIZED INFORMATION TECHNOLOGY SCHEDULE PRICELIS T
GENERAL PURPOSE COMMERCIALINFORMATION TECHNOLOGY
EQUIPMENT, SOFTWARE AND SERVICES

NS Software Services, Inc.
2617 Tinosa Circle
Pensacola, FL 32526
Telephone: 850.944.0926 Fax: 850.944.5455
http://nssoftwareservices.com

Business Size/Status: Small Veteran Owned (SBVO)

Contract Number: GS-35F-5156H Period Covered byti@on 11/20/12 to 11/19/17 (Option3)
Through Modification PO-0015, Effective 11/20/12
Contract Administrator: Nelson H. Stiltner Telepkr0850.944.0926

LABORATORY CALIBRATION MANAGEMENT SOFTWARE
AND INFORMATION TECHNOLOGY PROFESSIONAL SERVICES

SOFTWARE LICENSES CATEGORY CODE:
Special Iltem Number 132-33: Perpetual Software Ligese H
FSC Code 7030: Information Technology Software Dasa Management Programs
Special Iltem Number 132-34: Maintenance of Software
Special Item Number 132-50: Training
Special Item Number 132-51: Information TechnologyProfessional Services S
FPDS Code D306 IT Systems Analysis Services
FPDS Code D307 Automated Information Systems Desnghintegration Services
FPDS Code D308 Programming Services
FPDS Code D311 IT Data Conversion Services
FPDS Code D316 IT Network Management Services

Note 1:  All non-professional labor categories must be ientdl to and used solely to support hardware, soéwand/or professional services, and cannot be
purchased separately.

Note 2:  Offerors andAgencies are advised that the Group 70 — Informafiechnology Schedule is ntat be used as a means to procure services, whigiery
fall under the Brooks Act. These services inclumlé,are not limited to, architectural, engineerimgpping, cartographic production, remote sengjaggraphic
information systems, and related services. FAR 8&tinguishes between mapping services of annatidre and mapping services which are not connexied
incidental to the traditionally accepted A/E Seegc

Note 3:  This solicitation is not intended to solicit fovet reselling of IT Professional Services, exceptie provision of implementation, maintenanceggnation,
or training services in direct support of a produdnder such circumstances, the services musetiermance by the publisher or manufacturer orafrtbeir
authorized agents.

Products and ordering information in this Authorized Information Technology Schedule Pricelist are also available on the GSA
Advantage! System at http: //www.gsaadvantage.gov
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SPECIAL NOTICE TO AGENCIES: Small Business Participation

SBA strongly supports the participation of smalsimess concerns in the Federal Acquisition Sernfioeenhance Small Business
Participation SBA policy allows agencies to includéheir procurement base and goals, the dolllrevaf orders expected to be
placed against the Federal Supply Schedules, ambtwt accomplishments against these goals.

For orders exceeding the micropurchase thresh@l, 404 requires agencies to consider the catgdagslists of at least three
schedule contractors or consider reasonably availaformation by using the GSA Advantagebn-line shopping service
(www.gsaadvantage.gov). The catalogs/pricelistsd @8vantage™ and the Federal Acquisition Service Home Page
(www.gsa.gov/fas) contains information on a broadyaof products and services offered by smallhess concerns.

This information should be used as a tool to assiring activities in meeting or exceeding esshigld small business goals. It
should also be used as a tool to assist in inausimall, small disadvantaged, and women-owned dimmalhesses among those
considered when selecting pricelists for a bestevdletermination.

For orders exceeding the micropurchase threshoklpmers are to give preference to small businesserns when two or more
items at the same delivered price will satisfy ithegquirement.

1. GEOGRAPHIC SCOPE OF CONTRACT:

Domestic delivery is delivery within the 48 contiguous states, Alddawaii, Puerto Rico, Washington, DC, and U.Srilaies. All
military installations Worldwide and U.s Governméffices overseas.

Overseas delivery is delivery to points outside of the 48 contigustates, Washington, DC, Alaska, Hawaii, Puert@oRand U.S.
Territories.

Offerors are requested to check one of the follgviiaxes:
[X] The Geographic Scope of Contract will be doriteahd overseas delivery.
[1] The Geographic Scope of Contract will be oeasdelivery only.
[1] The Geographic Scope of Contract will be doticegelivery only.

2. CONTRACTOR’S ORDERING ADDRESS AND PAYMENT INFORM ATION:

NS Software Services

Attention: Nelson H. Stiltner

2617 Tinosa Circle

Pensacola, FL 32526

850.944.0926 phone

850.944.5455 facsimile

nelsonhs@earthlink.net

* Please malil to the attention of the Contract Adistrator identified in the task order propogal.

Payment via Check/U.S. Mail
NS Software Services

2617 Tinosa Circle
Pensacola, FL 32526
850.944.0926 phone
850.944.5455 facsimile
nelsonhs@earthlink.net

Contractors are required to accept credit cardpdgments equal to or less than the micro-purctiasshold for oral or written
delivery orders. Credit cards will be acceptablegfayment above the micro-purchase threshold. diitiad, bank account information
for wire transfer payments will be shown on theoiice.

The following telephone number(s) can be used dgrmg activities to obtain technical and/or ordgrassistance: 850.944.0926.
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3. LIABILITY FOR INJURY OR DAMAGE: The Contractor shall not be liable for any injupyardering activity personnel
or damage to ordering activity property arisingnfirthe use of equipment maintained by the Contraatdess such injury or
damage is due to the fault or negligence of theti@otor.

4. STATISTICAL DATA FOR GOVERNMENT ORDERING OFFICE COMPLETION OF STANDARD FORM 279:
Block 9: G. Order/Modification Under Federal Sdhke Contract
Block 16: Data Universal Numbering System (DUNS)nMber: 87-464-3984
Block 30: Type of Contractor SBVO BusinesBlock 31: Woman-Owned Small Businedso

Block 37: Contractor's Taxpayer Identification Nugn (TIN): 59-3223622
4a. CAGE Coded1VM

4b. Contractor has registered with the Central @atdr Registration Database.
5. FOB DESTINATION
6. DELIVERY SCHEDULE
a. TIME OF DELIVERY: The Contractor shall delivierdestination within the number of calendar ddieraeceipt
of order (ARO), as set forth below:
SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO)
132-33, 132-34 30 Days
132-50 & 132-51 Delivery time will be negotiated\ween NS Software Services, In and the
Ordering Agency at the Task Order Level.
b. URGENT REQUIREMENTS: When the Federal Supply Schedule contract

delivery period does not meet the bona fide urgetivery requirements of an ordering agency,
agencies are encouraged, if time permits, to cottt@cContractor for the purpose of obtaining
accelerated delivery. The Contractor shall replthtoinquiry within 3 workdays after receipt.
(Telephonic replies shall be confirmed by NS Sofenv@ervices in writing.) NS Software
Services offers overnight and 2-day Delivery tin@gernight and 2-day delivery is available on
“build to stock” products shipped CONUS only. Cissbased on the weight of the product
shipped and the carrier selected. All shipmentdistart from acceptance of the order. Call NS
Software Services. 850.944.0926. At the Governrseaition, the cost of an expedited
shipment will be via carrier charge number, creditd, or by modification of the original order
to include expedite charges.

7. DISCOUNTS: Prices shown are NET Prices; Basic Discounts baea deducted.
a. Prompt Payment: 1% NET 20, 2% NET 10, 0% NETn®e for NET 30 days
b. b. Quantity: None
C. Dollar Volume: None
d. Government Educational Institutions: None
e. Other: None
8. TRADE AGREEMENTS ACT OF 1979, as amended:

All items are U.S. made end products, designatedtcp end products, Caribbean Basin country endymts, Canadian end
products, or Mexican end products as defined irltlaele Agreements Act of 1979, as amended.
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10.
11.

12.

13.

13.1

13.2

STATEMENT CONCERNING AVAILABILITY OF EXPORT PACK ING: NS Software Services

standard packaging is suitable for domestic surfdomestic air, and international air shipmentskging other than NS
Software Services standard is outside the scopesofontract.

SMALL REQUIREMENTS: The minimum dollar value of orders to be issue#ii00.
MAXIMUM ORDER (All dollar amounts are exclusive of any discount for prompt payment.)
a. The Maximum Order value for the following Spétiem Numbers (SINs) is $500,000:

Special ltem Number 132-33 - Perpetual Softwarehses
Special Item Number 132-34 - Maintenance of Soféwas a Service
Special ltem Number 132-51 - Information Technol®ygfessional Services

b. The Maximum Order value for the following Spé¢iam Numbers (SINs) is $25,000:
Special Item Number 132-50 - Training Courses
ORDERING PROCEDURES FOR FEDERAL SUPPLY SCHEDULECONTRACTS

Ordering activities shall use the ordering procedwf Federal Acquisition Regulation (FAR) 8.40%wiplacing an order or
establishing a BPA for supplies or services. Theseedures apply to all schedules.

a. FAR 8.405-1 Ordering procedures for supplied,services not requiring a statement of work.

b. FAR 8.405-2 Ordering procedures for servicesiirggy a statement of work.

FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATI ON STANDARDS REQUIREMENTS:
ordering activities acquiring products from thish&dule must comply with the provisions of the Fatl&tandards Program,
as appropriate (reference: NIST Federal Standadis). Inquiries to determine whether or not giieproducts listed
herein comply with Federal Information Processit@n8ards (FIPS) or Federal Telecommunication Stalsd&ED-STDS),
which are cited by ordering activities, shall bspended to promptly by the Contractor.

FEDERAL INFORMATION PROCESSING STANDARDS PUBLI CATIONS (FIPS PUBS): Information Technology
products under this Schedule that do not conforfeteral Information Processing Standards (FIP&)Idmot be acquired
unless a waiver has been granted in accordancetvethpplicable "FIPS Publication." Federal Infation Processing
Standards Publications (FIPS PUBS) are issuedéiB. Department of Commerce, National InstibftStandards and
Technology (NIST), pursuant to National Securityt. Amformation concerning their availability angpdicability should be
obtained from the National Technical Informatiom&ee (NTIS), 5285 Port Royal Road, Springfieldr§inia 22161. FIPS
PUBS include voluntary standards when these arptaddor Federal use. Individual orders for FIRES should be
referred to the NTIS Sales Office, and orders €dossription service should be referred to the NSiBscription Officer,
both at the above address, or telephone numbe} §B¥34650.

FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS) : Telecommunication products under this Schedule
that do not conform to Federal Telecommunicati@n8ards (FED-STDS) should not be acquired unlessieer has been
granted in accordance with the applicable "FED-STBederal Telecommunication Standards are issyeheb U.S.
Department of Commerce, National Institute of Stadd and Technology (NIST), pursuant to Nationaluiey Act.

Ordering information and information concerning thilability of FED-STDS should be obtained frdme IGSA, Federal
Acquisition Service, Specification Section, 470 tHaEnfant Plaza, Suite 8100, SW, Washington, DTQ4@7, telephone
number (202)619-8925. Please include a self-adddcesailing label when requesting information bylmiformation
concerning their applicability can be obtained biting or calling the U.S. Department of Commendational Institute of
Standards and Technology, Gaithersburg, MD 20&9&phone number 301.975.2833.
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14.

CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-FSS-370) (NOV 2003)

a.

Security Clearances: The Contractor may benexdjto obtain/possess varying levels of secuti#gm@nces in the
performance of orders issued under this contrAlitcosts associated with obtaining/possessing sechirity
clearances should be factored into the price afferaler the Multiple Award Schedule.

Travel: The Contractor may be required to trav@erformance of orders issued under this cattrallowable travel
and per diem charges are governed by Pub .L. 9%884-AR Part 31, and are reimbursable by the omgl@gency or
can be priced as a fixed price item on orders placgler the Multiple Award Schedule. Travel infpemnance of a
task order will only be reimbursable to the extamthorized by the ordering agency. The Induskiaiding Fee does
NOT apply to travel and per diem charges.

Certifications, Licenses and Accreditations: ad@ommercial practice, the Contractor may be reduio obtain/possess
any variety of certifications, licenses and acdaitins for specific FSC/service code classifiaaioffered. All costs
associated with obtaining/ possessing such cettifins, licenses and accreditations should be fedtmto the price
offered under the Multiple Award Schedule program.

Insurance: As a commercial practice, the Catranay be required to obtain/possess insuraneerage for specific
FSC/service code classifications offered. All s@dsociated with obtaining/possessing such insarsimould be
factored into the price offered under the Multipward Schedule program.

Personnel: The Contractor may be requiredduige key personnel, resumes or skill category mjgtsens in the
performance of orders issued under this contr@ctiering activities may require agency approvaldditions or
replacements to key personnel.

Organizational Conflicts of Interest: Wherertenay be an organizational conflict of interestiagermined by the
ordering agency, the Contractor’s participatiosuich order may be restricted in accordance with PAR 9.5.

Documentation/Standards: The Contractor mageested to provide products or services in aeoure with rules,
regulations, OMB orders, standards and documentascspecified by the agency’s order.

Data/Deliverable Requirements: Any requirechftiliverables at the ordering level will be ascHiped or negotiated
in the agency'’s order.

Government-Furnished Property: As specifiedi®yagency’s order, the Government may provide gntgp
equipment, materials or resources as necessatry.

Availability of Funds: Many Government agencieperating funds are appropriated for a specificdl year. Funds
may not be presently available for any orders glagaler the contract or any option year. The Guwvent's
obligation on orders placed under this contracbistingent upon the availability of appropriatedda from which
payment for ordering purposes can be made. No liegiity on the part of the Government for angyment may arise
until funds are available to the ordering ContragtOfficer.

Overtime: For professional services, the latades in the Schedule should not vary by virtuthefContractor having
worked overtime. For services applicable to thevi8e Contract Act (as identified in the Schedutbg labor rates in
the Schedule will vary as governed by labor laveélly assessed a time and a half of the labay. rate
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15. CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES : Any ordering activity, with respect to any one or
more delivery orders placed by it under this catiranay exercise the same rights of terminatiomight the GSA
Contracting Officer under provisions of FAR 52.24 2paragraphs (I) Termination for the ordering\attis convenience,
and (m) Termination for Cause (See 52.212-4)

16. GSA ADVANTAGE!: GSA Advantage! is an on-line, interactive electeanformation and ordering system that provides on-
line access to vendors' schedule prices with ardeénformation. GSA Advantage! will allow the ugerperform various
searches across all contracts including, but notdd to: (1) Manufacturer; (2) Manufacturer's Rdwimber; and (3) Product
categories.

Agencies can browse GSA Advantage! by accessinignteenet World Wide Web utilizing a browser (edetScape). The
Internet address is http://www.gsaadvantage.gov

17. PURCHASE OF OPEN MARKET ITEMS

NOTE: Open Market Items are also known as incaldtems, noncontract items, non-Schedule itend,i@ms not on a
Federal Supply Schedule contract. ODCs (OtherdDit®sts) are not part of this contract and shbeltreated as open
market purchases. Ordering Activities procuringomarket items must follow FAR 8.402(f).

For administrative convenience, an ordering agtie@ntracting officer may add items not on the FabSupply Multiple
Award Schedule (MAS) -- referred to as open maitkets -- to a Federal Supply Schedule blanket mgetagreement
(BPA) or an individual task or delivery ordemly if-

a. All applicable acquisition regulations pertagio the purchase of the items not on the Fedenab!$ Schedule
have been followed (e.g., publicizing (Part 5), petition requirements (Part 6), acquisition of coencial items
(Part 12), contracting methods (Parts 13, 14, &)dahd small business programs (Part 19);

b. The ordering activity contracting officer hagetenined the price for the items not on the Fed8ugply Schedule is
fair and reasonable;

C. The items are clearly labeled on the ordereamstnot on the Federal Supply Schedule; and

d. All clauses applicable to items not on the FabdSupply Schedule are included in the order.

18. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESEN TATIONS:

a. For the purpose of this contract, commitmengsranties and representations include, in addtbdhose agreed to
for the entire schedule contract:
Q) Time of delivery/installation quotations fordinidual orders;
(2 Technical representations and/or warrantiggoflucts concerning performance, total system pedace

and/or configuration, physical, design and/or fioral characteristics and capabilities of a
product/equipment/ service/software package subditt response to requirements, which result ie@rd
under this schedule contract.

) Any representations and/or warranties concegrtiie products made in any literature, descriptivayings
and/or specifications furnished by the Contractor.
b. The above is not intended to encompass itemsuncgntly covered by the GSA Schedule contract.
19. OVERSEAS ACTIVITIES: The terms and conditions of this contract shallyappall orders for installation, maintenance

and repair of equipment in areas listed in theghist outside the 48 contiguous states and theittisif Columbia, except as
indicated below: N/A

Upon request of the Contractor, the ordering agtiviay provide the Contractor with logistics sugpas available, in
accordance with all applicable ordering activitgukations. Such ordering activity support will ppe@vided on a
reimbursable basis, and will only be provided @ @ontractor's technical personnel whose servieesxlusively required
for the fulfillment of the terms and conditionstbfs contract.
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20.

21.

22.

23.

24.

25.

BLANKET PURCHASE AGREEMENTS (BPAs): The use of BPAs under any schedule contract toefiletitive needs

for supplies or services is allowable. BPAs magsiblished with one or more schedule contractéh&e number of BPAs
to be established is within the discretion of theeoing activity establishing the BPA and shouldlased on a strategy that is
expected to maximize the effectiveness of the BRAQGrdering activities shall follow FAR 8.405-3 @i creating and
implementing BPA(S).

CONTRACTOR TEAM ARRANGEMENTS: Contractors participating in contractor team areangnts must abide by all
terms and conditions of their respective contradtsis includes compliance with Clauses 552.238H7dustrial Funding Fee
and Sales Reporting, i.e., each contractor (teamb®g must report sales and remit the IFF for edbpcts and services
provided under its individual contract.

INSTALLATION, DEINSTALLATION, REINSTALLATION:  The Davis-Bacon Act (40 U.S.C. 276a-

276a-7) provides that contracts in excess of $2t6Qvhich the United States or the District of @unbia is a party for
construction, alteration, or repair (including gaig and decorating) of public buildings or publiorks with the United
States, shall contain a clause that no laboreremhamic employed directly upon the site of the waitéll receive less than
the prevailing wage rates as determined by theeBmgrof Labor. The requirements of the Davis-Badot do not apply if
the construction work is incidental to the furnighiof supplies, equipment, or services. For exantpe requirements do not
apply to simple installation or alteration of a paluilding or public work that is incidental tarhishing supplies or
equipment under a supply contract. However, ifdbiestruction, alteration or repair is segregablt exceeds $2,000, then
the requirements of the Davis-Bacon Act applies.

The ordering activity issuing the task order adatinis contract will be responsible for proper adistration and enforcement
of the Federal labor standards covered by the EBaton Act. The proper Davis-Bacon wage deterrionawill be issued
by the ordering activity at the time a requestdootations is made for applicable constructionsifeesl installation,
deinstallation, and reinstallation services undér 832-8 or 132-9.

SECTION 508 COMPLIANCE: If applicable, Section 508 compliance informatiantbe supplies and services in this
contract are available in Electronic and Informaficechnology (EIT) at the following:

The EIT standard can be found atww.Section508.gov/

PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY S CHEDULES: Prime Contractors (on cost
reimbursement contracts) placing orders under ¢&ipply Schedules, on behalf of an ordering #gtighall follow the
terms of the applicable schedule and authorizati@hinclude with each order —

a. A copy of the authorization from the ordering\aty with whom the contractor has the prime cawtr(unless a
copy was previously furnished to the Federal Sufglyedule contractor); and

b. The following statement:
This order is placed under written authorizaticomir dated . In the event of anynisistency
between the terms and conditions of this orderthose of your Federal Supply Schedule contractiatiter will
govern.

INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JA N 1997)(FAR 52.228-5)

a. The Contractor shall, at its own expense, pmuaitd maintain during the entire performance & tointract, at least
the kinds and minimum amounts of insurance requirgébde Schedule or elsewhere in the contract.

b. Before commencing work under this contract,Gloatractor shall notify the Contracting Officenimiting that the
required insurance has been obtained. The poksigencing required insurance shall contain aroesanent to
the effect that any cancellation or any materiangje adversely affecting the Government's intestessit not be
effective—

(1) For such period as the laws of the State irckttiis contract is to be performed prescribe; or

8
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26.

27.

(2) Until 30 days after the insurer or the Contoagjives written notice to the Contracting Officehichever
period is longer.

C. The Contractor shall insert the substance sfdlsiuse, including this paragraph (c), in sub@mt$runder this
contract that require work on a Government indialiaand shall require subcontractors to provide @aintain the
insurance required in the Schedule or elsewhettgeicontract. The Contractor shall maintain a cofpsll
subcontractors' proofs of required insurance, &atl make copies available to the Contracting @ffiapon
request.

SOFTWARE INTEROPERABILITY: Offerors are encouraged to identify within theifteare items any component
interfaces that support open standard interopétyabid\n item’s interface may be identified as imtperable on the basis of
participation in a Government agency-sponsoredraragr in an independent organization programerfates may be
identified by reference to an interface registaretthe component registry locatedhditp://www.core.qov.

ADVANCE PAYMENTS: A payment under this contract to provide a servicdeliver an article for the United States
Government may not be more than the value of thécgealready provided or the article already dmiad. Advance or pre-
payment is not authorized or allowed under thigmem. (31 U.S.C. 3324)
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TERMS AND CONDITIONS APPLICABLE TO TERM SOFTWARE LI CENSES PERPETUAL
SOFTWARE LICENSES (SPECIAL ITEM NUMBER 132-33) AND MAINTENANCE AS A SERVICE
(SPECIAL ITEM NUMBER 132-34) OF GENERAL PURPOSE COMMERCIAL INFORMATION
TECHNOLOGY SOFTWARE

1. INSPECTION/ACCEPTANCE: The Contractor shall only tender for acceptancedhitems that conform to the
requirements of this contract. The ordering attivéserves the right to inspect or test any softvthat has been tendered for
acceptance. The ordering activity may require irerareplacement of nonconforming software atmaoréase in contract
price. The ordering activity must exercise itstpareptance rights (1) within a reasonable tinter difie defect was
discovered or should have been discovered; andef®ye any substantial change occurs in the camddf the software,
unless the change is due to the defect in the aodtw

2. GUARANTEE/WARRANTY:
a. Unless specified otherwise in this contract,Gbetractor’'s standard commercial guarantee/warrasstated in the
contract’'s commercial pricelist will apply to thisntract.
b. The Contractor warrants and implies that thmstelelivered hereunder are merchantable and fitferfor the

particular purpose described in this contract.

C. Limitation of Liability. Except as otherwisequided by an express or implied warranty, the Gaottr will not be
liable to the ordering activity for consequentiahthges resulting from any defect or deficiencieacicepted items.

3. TECHNICAL SERVICES: The Contractor, without additional charge to théening activity, shall provide a hot line
technical support numb&50.944.09260r the purpose of providing user assistance amtbgae in the implementation of
the software. The technical support number islabkEfrom 8 a.m. to 5 p.m. (Central Time).

4, SOFTWARE MAINTENANCE:
a. Software maintenance as it is defined: (sel&tivare maintenance type) :
X 1. Software Maintenance as a Product (SIN 132-326r132-33)

Software maintenance as a product includes thaghitd of bug/defect fixes via patches and updapggades in
function and technology to maintain the operabgityl usability of the software product. It mayoatsclude other
no charge support that are included in the purchése of the product in the commercial marketplasi® charge
support includes items suchaeser blogs, discussion forums, on-line help liteswand FAQs (Frequently Asked
Questions), hosted chat rooms, and limited telephemail and/or web-based general technical sufigouser’'s
self-diagnostics.

Software maintenance as a product does M@ILide the creation, design, implementation,graéion, etc. of a
software package. These examples are consideftahs® maintenance as a service.

Software Maintenance as a product is billed atithe of purchase.

10
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2. Software Maintenance as a Service (SIN34)

Software maintenance as a service creates, desigslements, and/or integrates customized chargssftware
that solve one or more problems and is not inclugigld the price of the software. Software mainteseaas a service
includes person-to-person communications regaraiegse medium used to communicate: telephone stipmo-

line technical support, customized support, ant#ohnical expertise, which are charged commercidgftware
maintenance as a service is billed arrears in decwe with 31 U.S.C. 3324,

Software maintenance as a service is billed ineasra accordance with 31 U.S.C. 3324.

b. Invoices for maintenance service shall be subthity the Contractor on a quarterly or monthlyidaafter the completion of
such period. Maintenance charges must be paidéas (31 U.S.C. 3324). PROMPT PAYMENT DISCOUNH,
APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

5. PERIODS OF TERM LICENSES (SIN 132-32) AND MAINTENANCE (SIN 132-34)

a.
b.

The Contractor shall honor orders for periodgtie duration of the contract period or a lesgziqal of time.

Term licenses and/or maintenance may be disugediby the ordering activity on thirty (30) calandlays written
notice to the Contractor.

Annual Funding. When annually appropriated &iack cited on an order for term licenses and/anter@ance, the
period of the term licenses and/or maintenancd ab&dmatically expire on September 30 of the amitperiod, or
at the end of the contract period, whichever ocfitss Renewal of the term licenses and/or maiatee orders
citing the new appropriation shall be requiredhd term licenses and/or maintenance is to bermaedi during any
remainder of the contract period.

Cross-Year Funding Within Contract Period. Véhan ordering activity’s specific appropriationtaarity provides
for funds in excess of a 12 month (fiscal year)qukrthe ordering activity may place an order urtties schedule
contract for a period up to the expiration of tatcact period, notwithstanding the interveningdisyears.

Ordering activities should notify the Contradtowvriting thirty (30) calendar days prior to tegpiration of an
order, if the term licenses and/or maintenance Isetterminated at that time. Orders for the cwtiion of term
licenses and/or maintenance will be required iftéren licenses and/or maintenance is to be cordidueing the
subsequent period.

11
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6. CONVERSION FROM TERM LICENSE TO PERPETUAL LICENS E

a.

The ordering activity may convert term licenseperpetual licenses for any or all software attame following
acceptance of software. At the request of therardectivity, the Contractor shall furnish, withien (10) calendar
days, for each software product that is contemgl&de conversion, the total amount of conversicedds which
have accrued while the software was on a termdieemd the date of the last update or enhancement.

Conversion credits which are provided shallhimithe limits specified, continue to accrue fronea@ontract period
to the next, provided the software remains onma terense within the ordering activity.

The term license for each software product sk&liliscontinued on the day immediately precediegeffective date
of conversion from a term license to a perpetuaise.

The price the ordering activity shall pay widl the perpetual license price that prevailed atithe such software
was initially ordered under a term license, orpbepetual license price prevailing at the timearfversion from a
term license to a perpetual license, whichevenadess, minus an amount equal to % whred license
payments during the period that the software waeua term license within the ordering activity.

7. TERM LICENSE CESSATION

a.

After a software product has been on a contistieum license for a period of * morghfsllly
paid-up, non-exclusive, perpetual license for thfensare product shall automatically accrue to theeoing activity.
The period of continuous term license for automaticrual of a fully paid-up perpetual license doeshave to be
achieved during a particular fiscal year; it is@tt@n Contractor commitment which continues tcabailable for
software that is initially ordered under this cact; until a fully paid-up perpetual license acertethe ordering
activity. However, should the term license of sleftware be discontinued before the specified geoicthe
continuous term license has been satisfied, theepeal license accrual shall be forfeited.

The Contractor agrees to provide updates andtemgince service for the software after a perpéteise has
accrued, at the prices and terms of Special ltemiéu [32-34, if the licensee elects to order seshises. Title to
the software shall remain with the Contractor.

8. UTILIZATION LIMITATIONS - (SIN 132-32, SIN 132-3 3, AND SIN 132-34)

a.
b.

Software acquisition is limited to commerciahgater software defined in FAR Part 2.101.

When acquired by the ordering activity, comnarcomputer software and related documentatiorgerld shall be
subject to the following:

Q) Title to and ownership of the software and doentation shall remain with the Contractor, unless
otherwise specified.
(2 Software licenses are by site and by orderatiiyity. An ordering activity is defined as a cabft level or

independent ordering activity. The software maysed by any subdivision of the ordering activity
(service, bureau, division, command, etc.) thatdta®ss to the site the software is placed at, iétiea
subdivision did not participate in the acquisitafithe software. Further, the software may be used
sharing basis where multiple agencies have joijegts that can be satisfied by the use of thevenét
placed at one ordering activity's site. This woalldw other agencies access to one ordering &csivi
database. For ordering activity public domain bas&s, user agencies and third parties may use the
computer program to enter, retrieve, analyze ardegmt data. The user ordering activity will take
appropriate action by instruction, agreement, bentise, to protect the Contractor's proprietagperty
with any third parties that are permitted acceghéocomputer programs and documentation in coiorect
with the user ordering activity's permitted useh&f computer programs and documentation. For @0
of this section, all such permitted third partibalsbe deemed agents of the user ordering activity

3) Except as is provided in paragraph 8.b(2) abtheordering activity shall not provide or othesgvmake
available the software or documentation, or anyipoithereof, in any form, to any third party wititdhe
12
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9.

10.

11.

prior written approval of the Contractor. Thirdrfi@s do not include prime Contractors, subcontnacand
agents of the ordering activity who have the eaoirty activity's permission to use the licensedvemfe and
documentation at the facility, and who have agteaase the licensed software and documentationionly
accordance with these restrictions. This provisioas not limit the right of the ordering activityuse
software, documentation, or information thereinjolitthe ordering activity may already have or attai
without restrictions.

(4) The ordering activity shall have the right g&euhe computer software and documentation with the
computer for which it is acquired at any other ligcto which that computer may be transferredinocases
of Disaster Recovery, the ordering activity hasribbt to transfer the software to another sitinéf
ordering activity site for which it is acquireddeemed to be unsafe for ordering activity persqrinaise
the computer software and documentation with a lgaclomputer when the primary computer is
inoperative; to copy computer programs for safekepfarchives) or backup purposes; to transferpy co
of the software to another site for purposes otherarking new hardware and/or software; and to fyodi
the software and documentation or combine it witreosoftware, provided that the unmodified porsion
shall remain subject to these restrictions.

(5) "Commercial Computer Software" may be marketthwhe Contractor's standard commercial restricted
rights legend, but the schedule contract and sdéguicelist, including this clause, "Utilization
Limitations" are the only governing terms and cdiodis, and shall take precedence and supersede any
different or additional terms and conditions in@ddn the standard commercial legend.

SOFTWARE CONVERSIONS - (SIN 132-32 AND SIN 132-3): Full monetary credit will be allowed to the ordeyin
activity when conversion from one version of thé&wsare to another is made as the result of a changperating system , or
from one computer system to another. Under a pesibicense (132-33), the purchase price of the saftware shall be
reduced by the amount that was paid to purchaseatier version. Under a term license (132-3@hversion credits which
accrued while the earlier version was under a tex@nse shall carry forward and remain available@sversion credits
which may be applied towards the perpetual licemiz of the new version.

DESCRIPTIONS AND EQUIPMENT COMPATIBILITY: The Contractor shall include, in the schedule pistea
complete description of each software product alist af equipment on which the software can bedus&lso, included
shall be a brief, introductory explanation of thedules and documentation which are offered.

RIGHT-TO-COPY PRICING: The Contractor shall insert the discounted pridorgight-to-copy licenses.

13
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF
TRAINING COURSES FOR GENERAL PURPOSE COMMERCIAL
INFORMATION TECHNOLOGY EQUIPMENT AND SOFTWARE

(SPECIAL ITEM NUMBER 132-50)

1. SCOPE

a. The Contractor shall provide training coursesnatly available to commercial customers, which wérmit
ordering activity users to make full, efficient usfegeneral purpose commercial IT products. Trajns restricted
to training courses for those products within tbepe of this solicitation.

b. The Contractor shall provide training at the tCactor's facility and/or at the ordering acti\gtjocation, as agreed
to by the Contractor and the ordering activity.

2. ORDER: Written orders, EDI orders (GSA Advantage! and FAN, credit card orders, and orders placed underkeit
purchase agreements (BPAs) shall be the basikdqguurchase of training courses in accordancethétherms of this
contract. Orders shall include the student's namarse title, course date and time, and contrasdldr amount of the
course.

3. TIME OF DELIVERY: The Contractor shall conduct training on the dtieg, day, month, and year) agreed to by the
Contractor and the ordering activity.

4, CANCELLATION AND RESCHEDULING

a. The ordering activity will notify the Contractat least seventy-two (72) hours before the scleeldnhining date, if
a student will be unable to attend. The Contraeitithen permit the ordering activity to eitheairecel the order or
reschedule the training at no additional chargethé event the training class is rescheduledottiering activity
will modify its original training order to specitye time and date of the rescheduled training class

b. In the event the ordering activity fails to caher reschedule a training course within the tfraene specified in
paragraph a, above, the ordering activity will iadle for the contracted dollar amount of the tragrcourse. The
Contractor agrees to permit the ordering activitygschedule a student who fails to attend a trginiass within
ninety (90) days from the original course dateyatadditional charge.

C. The ordering activity reserves the right to s$itl® one student for another up to the first daglass.

d. In the event the Contractor is unable to conthating on the date agreed to by the Contraatdrthe ordering
activity, the Contractor must notify the orderirgjieity at least seventy-two (72) hours before sbbeduled training
date.

5. FOLLOW -UP SUPPORT:The Contractor agrees to provide each studentusilimited telephone support or online

support for a period of one (1) year from the cagtiph of the training course. During this peridig student may contact the
Contractor's instructors for refresher assistamckamswers to related course curriculum questions.
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6. PRICE FOR TRAINING: The price that the ordering activity will be chadlgeill be the ordering activity

training price in effect at the time of order plamamnt, or the ordering activity price in effect la¢ time the training course is
conducted, whichever is less.

7. INVOICES AND PAYMENT: Invoices for training shall be submitted by the €actor after ordering activity completion
of the training course. Charges for training nbhespaid in arrears (31 U.S.C. 3324). PROMPT PAYMHENSCOUNT, IF
APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

8. FORMAT AND CONTENT OF TRAINING:
a. The Contractor shall provide written materiaks. ( manuals, handbooks, texts, etc.) normallyipied with course
offerings. Such documentation will become the propof the student upon completion of the trainifags.
b. **|f applicable** For hands-on training coursd¢bere must be a one-to-one assignment of IT ecgrpiho students.
C. The Contractor shall provide each student witedificate of Training at the completion of edcining course.
d. The Contractor shall provide the following infaation for each training course offered:
(1) The course title and a brief description of tberse content, to include the course format,(kgture,

discussion, hands-on training);

(2 The length of the course;

3) Mandatory and desirable prerequisites for sitidarollment;
4) The minimum and maximum number of studentscieess;
(5) The locations where the course is offered;

(6) Class schedules; and

@) Price (per student, per class (if applicable)).

e. For those courses conducted at the orderingtstilocation, instructor travel charges (if ajgalble), including
mileage and daily living expenses (e.g., per diarges) are governed by Pub. L. 99-234 and FARFa205-46,
and are reimbursable by the ordering activity ateos placed under the Multiple Award Schedule pgdieable, in
effect on the date(s) the travel is performed. Gantibrs cannot use GSA city pair contracts. Tihieistrial Funding
Fee does NOT apply to travel and per diem charges.

f. For Online Training Courses, a copy of allhiag material must be available for electronic dimad by the
students.

9. “NO CHARGE”" TRAINING: The Contractor shall describe any training providétth equipment and/or software provided
under this contract, free of charge, in the spaogiged below.

Not Applicable
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TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECH NOLOGY (IT)

PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51)

****NOTE: All non-professional labor categories must be incidental to, and used solely to support
professional services, and cannot be purchased separately.

1. SCOPE
a. The prices, terms and conditions stated undeci&ptem Number 132-51 Information TechnologyfEssional
Services apply exclusively to IT/IAM Profession&r@ices within the scope of this Information Teclogy
Schedule.
b. The Contractor shall provide services at thet@ator’s facility and/or at the ordering activlpcation, as agreed to
by the Contractor and the ordering activity.
2. PERFORMANCE INCENTIVES I-FSS-60 Performance Inentives (April 2000)
a. Performance incentives may be agreed upon betiveeContractor and the ordering activity on indiinal fixed
price orders or Blanket Purchase Agreements umhigcontract.
b. The ordering activity must establish a maximwerfgrmance incentive price for these services artdtal solutions
on individual orders or Blanket Purchase Agreements
C. Incentives should be designed to relate reaghgved by the contractor to specified targets.thE maximum
extent practicable, ordering activities shall cdesiestablishing incentives where performanceitgalto the
ordering activity's mission and incentives are ljki motivate the contractor. Incentives shalbiased on
objectively measurable tasks.
3. ORDER
a. Agencies may use written orders, EDI orderanks#t purchase agreements, individual purchaserdetask
orders for ordering services under this contr&anket Purchase Agreements shall not extend betfandnd of
the contract period; all services and deliveryld@almade and the contract terms and conditions ahratinue in
effect until the completion of the order. Ordesstisks which extend beyond the fiscal year foictvifunds are
available shall include FAR 52.232-19 (DeviatioMay 2003) Availability of Funds for the Next Fiscééar. The
purchase order shall specify the availability afda and the period for which funds are available.
b. All task orders are subject to the terms andlitimms of the contract. In the event of conflietween a task order
and the contract, the contract will take precedence
4, PERFORMANCE OF SERVICES
a. The Contractor shall commence performance ofcgs on the date agreed to by the Contractor lemdrdering
activity.
b. The Contractor agrees to render services onipglmormal working hours, unless otherwise agiteeay the
Contractor and the ordering activity.
C. The ordering activity should include the cri¢efor satisfactory completion for each task in $tatement of Work or
Delivery Order. Services shall be completed imadyand workman like manner.
d. Any Contractor travel required in the performané IT/IAM Services must comply with the Federahvel

Regulation or Joint Travel Regulations, as applieain effect on the date(s) the travel is perfadniestablished
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Federal Government per diem rates will apply tcCalhtractor travel. Contractors cannot use GSAair
contracts.

5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

a.

The Contracting Officer may, at any time, bytien order to the Contractor, require the Contraititop all, or
any part, of the work called for by this contramt & period of 90 days after the order is delivemethe Contractor,
and for any further period to which the parties ragyee. The order shall be specifically identifisda stop-work
order issued under this clause. Upon receipt obtter, the Contractor shall immediately complyhwis terms and
take all reasonable steps to minimize the incue@icosts allocable to the work covered by theepdiiring the
period of work stoppage. Within a period of 90 dafter a stop-work is delivered to the Contractonyithin any
extension of that period to which the parties shalle agreed, the Contracting Officer shall either-

Q) Cancel the stop-work order; or

(2) Terminate the work covered by the order asipexVin the Default, or the Termination for Convande of
the Government, clause of this contract.

If a stop-work order issued under this clausmisceled or the period of the order or any extengiereof expires,
the Contractor shall resume work. The Contractiffic€ shall make an equitable adjustment in thievdey
schedule or contract price, or both, and the cohsfaall be modified, in writing, accordingly, if-

(1) The stop-work order results in an increasé@time required for, or in the Contractor's casperly
allocable to, the performance of any part of thistract; and

(2) The Contractor asserts its right to the adjesit within 30 days after the end of the perioavofk
stoppage; provided, that, if the Contracting Offidecides the facts justify the action, the Corinac
Officer may receive and act upon the claim subitteany time before final payment under this casttr

If a stop-work order is not canceled and thekvemvered by the order is terminated for the corame of the
Government, the Contracting Officer shall allows@aable costs resulting from the stop-work ordeariiving at
the termination settlement.

If a stop-work order is not canceled and thekvomvered by the order is terminated for defatk, Contracting
Officer shall allow, by equitable adjustment orethise, reasonable costs resulting from the stogkwader.

6. INSPECTION OF SERVICES: In accordance with FAR 52.212-4 CONTRACT TERMS ARDNDITIONS--
COMMERCIAL ITEMS (MAR 2009) (DEVIATION | - FEB 200yfor Firm-Fixed Price orders and FAR 52.212-4
CONTRACT TERMS AND CONDITIONS-COMMERCIAL ITEMS (MAR 2009) (ALTERNATE I- OCT 2008)
(DEVIATION | — FEB 2007) applies to Time-and-Mat&is and Labor-Hour Contracts orders placed undgictintract.

7. RESPONSIBILITIES OF THE CONTRACTOR: The Contractor shall comply with all laws, ordinaacand regulations
(Federal, State, City, or otherwise) covering wofkhis character. If the end product of a taskeoiis software, then FAR
52.227-14 (Dec 2007) Rights in Data — General, agply.

8. RESPONSIBILITIES OF THE ORDERING ACTIVITY: Subject to security regulations, the ordering digtishall
permit Contractor access to all facilities necessaperform the requisite IT/IAM Professional @ees.

9. INDEPENDENT CONTRACTOR: All IT/IAM Professional Services performed by t8entractor under the terms of this
contract shall be as an independent Contractornahds an agent or employee of the ordering aytivi
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10.

11.

12.

13.
14.

ORGANIZATIONAL CONFLICTS OF INTEREST:
a. Definitions.

“Contractor” means the person, firm, unincorporaassociation, joint venture, partnership, or coation that is a
party to this contract.

“Contractor and its affiliates” and “Contractorits affiliates” refers to the Contractor, its chéefecutives, directors,
officers, subsidiaries, affiliates, subcontractatrany tier, and consultants and any joint venitavelving the
Contractor, any entity into or with which the Cattor subsequently merges or affiliates, or angrosiccessor or
assignee of the Contractor.

An “Organizational conflict of interest” exists win¢he nature of the work to be performed underopased
ordering activity contract, without some restriction ordering activities by the Contractor andaffdiates, may
either (i) result in an unfair competitive advargdg the Contractor or its affiliates or (ii) imp#ie Contractor’s or
its affiliates’ objectivity in performing contragtork.

b. To avoid an organizational or financial conflidtinterest and to avoid prejudicing the bestrieés of the ordering
activity, ordering activities may place restrictioon the Contractors, its affiliates, chief execedi directors,
subsidiaries and subcontractors at any tier whaciqg orders against schedule contracts. Suctictasts shall be
consistent with FAR 9.505 and shall be designeavtid, neutralize, or mitigate organizational catél of interest
that might otherwise exist in situations relatedhttividual orders placed against the scheduleracht Examples of
situations, which may require restrictions, arevjted at FAR 9.508.

INVOICES: The Contractor, upon completion of the work ordesddll submit invoices for IT/IAM Professional reees.
Progress payments may be authorized by the ordadciigty on individual orders if appropriate. Bress payments shall be
based upon completion of defined milestones orimtproducts. Invoices shall be submitted montblyrecurring services
performed during the preceding month.

PAYMENTS: For firm-fixed price orders the ordering activityadl pay the Contractor, upon submission of prapevices
or vouchers, the prices stipulated in this contfacservice rendered and accepted. Progress pagrsieall be made only
when authorized by the order. For time-and-matededers, the Payments under Time-and-MateriadsLatvor-Hour
Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE BECT 2008) (DEVIATION | — FEB 2007) applies to
time-and-materials orders placed under this cottrBor labor-hour orders, the Payment under Tima-gaterials and
Labor-Hour Contracts at FAR 52.212-4 (MAR 2009) (/ERNATE | — OCT 2008) (DEVIATION | — FEB 2007) apgs to
labor-hour orders placed under this contract. 3221(Feb 2007) Time-and-Materials/Labor-Hour Pisado
Requirements-Commercial Item AcquisitiorAs prescribed in 16.601(e)(3), insert the followprgvision:

a. The Government contemplates award of a TimeMaugrials or Labor-Hour type of contract resultingm this
solicitation.
b. The offeror must specify fixed hourly ratestmoaffer that include wages, overhead, generalaamiinistrative

expenses, and profit. The offeror must specify aethe fixed hourly rate for each labor categqplies to labor
performed by—

(1) The offeror;

(2) Subcontractors; and/or

(3) Divisions, subsidiaries, or affiliates of thiéesor under a common control.

RESUMES:Resumes shall be provided to the GSA Contractiriig€for the user ordering activity upon request.

INCIDENTAL SUPPORT COSTS: Incidental support costs are available outsidestiope of this contract. The costs will
be negotiated separately with the ordering activitgccordance with the guidelines set forth inFiAdR.

18



NS Software Services, I nc. GS-35F-5156H

15. APPROVAL OF SUBCONTRACTS: The ordering activity may require that the Contoaceceive, from the ordering
activity's Contracting Officer, written consent bef placing any subcontract for furnishing anyhaf tvork called for in a

task order.
16. DESCRIPTION OF IT/IAM PROFESSIONAL SERVICES AND PRICING:

a.

The Contractor shall provide a description ahetgpe of IT/IAM Service offered under Specianitélumbers 132-
51 IT/IAM Professional Services should be preseimidtie same manner as the Contractor sells tmitsnercial
and other ordering activity customers. If the Cacior is proposing hourly rates, a descriptioalb€orresponding
commercial job titles (labor categories) for thasgividuals who will perform the service should fr@vided.

Pricing for all IT/IAM Professional Services #Hae in accordance with the Contractor’s custonwmynmercial
practices; e.g., hourly rates, monthly rates, teatas, and/or fixed prices, minimum general expegeand
minimum education.
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USA COMMITMENT TO PROMOTE
SMALL BUSINESS PARTICIPATION
PROCUREMENT PROGRAMS

PREAMBLE

JDA Software, Inc. provides commercial products sewvices to ordering activities. We are committedgromoting participation of
small, small disadvantaged and women-owned smaihbsses in our contracts. We pledge to provig®ipnities to the small
business community through reselling opportunitmsntor-protégé programs, joint ventures, teamirgngements, and
subcontracting.

COMMITMENT
To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, $indésadvantaged and women-owned small businesspsifthasing from these
businesses whenever practical.

To develop and promote company policy initiativiesttdemonstrate our support for awarding contratssubcontracts to small
business concerns.

To undertake significant efforts to determine tl#eptial of small, small disadvantaged and womenemismall business to supply
products and services to our company.

To insure procurement opportunities are designgeetmit the maximum possible participation of spsthall disadvantaged, and
women-owned small businesses.

To attend business opportunity workshops, mindritginess enterprise seminars, trade fairs, pro@meoconferences, etc., to identify
and increase small businesses with whom to partner.

To publicize in our marketing publications our &gt in meeting small businesses that may be stetén subcontracting
opportunities.

We signify our commitment to work in partnershigiwsmall, small disadvantaged and women-owned dmalhesses to promote
and increase their participation in ordering atfigontracts. To accelerate potential opportunpiesse contact :

Nelson H. Stiltner

NS Software Services, Inc.
2617 Tinosa Circle
Pensacola, FL 32526
Telephone: 850.944.0926
Fax: 850.944.5455

Email: nelsonhs@earthlink.net
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BEST VALUE
BLANKET PURCHASE AGREEMENT
FEDERAL SUPPLY SCHEDULE

(Insert Customer Name)

In the spirit of the Federal Acquisition StreamfigiAct (ordering activityand (Contractgrenter into a cooperative agreement to
further reduce the administrative costs of acqgidammercial items from the General Services Adstiation (GSA) Federal Supply
Schedule Contract(s)

Federal Supply Schedule contract BPAs eliminateraoting and open market costs such as: seardotoces; the development of
technical documents, solicitations and the evadmadif offers. Teaming Arrangements are permittét federal Supply Schedule
Contractors in accordance with Federal Acquisifagulation (FAR) 9.6.

This BPA will further decrease costs, reduce papéiyand save time by eliminating the need for tiége, individual purchases
from the schedule contract. The end result is¢ate a purchasing mechanism for the orderingigcthat works better and costs
less.

Signatures

Ordering Activity Date Contractor Date
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BPA NUMBER
(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Supply Schedule Contranthiéu(s) , Blanket Purchase Agreeméat€ antractor agrees to
the following terms of a Blanket Purchase AgreeniBA) EXCLUSIVELY WITH (ordering activity):
(1) The following contract items can be orderedarrttlis BPA. All orders placed against this BPA subject to the terms and
conditions of the contract, except as noted below:

MODEL NUMBER/PART NUMBER *SPECIAL BPA DISCOUNT/PRIE
(2) Delivery:

DESTINATION DELIVERY SCHEDULES / DATES
3) The ordering activity estimates, but does n@rgntee, that the volume of purchases througtatrisement will be
4) This BPA does not obligate any funds.
(5) This BPA expires on or aetieeof the contract period, whichever is earlier.

(6) The following office(s) is hereby authorizedgiace orders under this BPA:
OFFICE POINT OF CONTACT

(7 Orders will be placed against this BPA via Hlegic Data Interchange (EDI), FAX, or paper.

(8) Unless otherwise agreed to, all deliveries uridis BPA must be accompanied by delivery tickatsales slips that must
contain the following information as a minimum:
(a) Name of Contractor;
(b) Contract Number;
(c) BPA Number;
(d) Model Number or National Stock Number (NSN);
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(e) Purchase Order Number;

)] Date of Purchase;
(9) Quantity, Unit Price, and Extension of Eachrit@init prices and extensions need not be showm witempatible

with the use of automated systems; provided,tteinvoice is itemized to show the informatiomda

(h) Date of Shipment.

9 The requirements of a proper invoice are sptih the Federal Supply Schedule contract. lkee®will be submitted to the
address specified within the purchase order trassan issued against this BPA.

(20) The terms and conditions included in this Bapply to all purchases made pursuant to it. Irethent of an inconsistency
between the provisions of this BPA and the Contréginvoice, the provisions of this BPA will taeecedence.

* * *kkkkkkkkkhhk * *kkkkk

*kkkkkkkhhhhk *

* * *kkkkkkkhkkhk *
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BASIC GUIDELINES FOR USING
“CONTRACTOR TEAM ARRANGEMENTS”

Federal Supply Schedule Contractors may use “Cootrd eam Arrangements” (see FAR 9.6) to providat&ms when responding
to a ordering activity requirements.

These Team Arrangements can be included undermk&l&®urchase Agreement (BPA). BPAs are permitteter all Federal Supply
Schedule contracts.

Orders under a Team Arrangement are subject testanu conditions or the Federal Supply Scheduldr@€cn
Participation in a Team Arrangement is limited &€ral Supply Schedule Contractors.
Customers should refer to FAR 9.6 for specific dletan Team Arrangements.

Here is a general outline on how it works:

. The customer identifies their requirements.
. Federal Supply Schedule Contractors may indiviguaket the customers’ needs, or -
. Federal Supply Schedule Contractors may indivigualbmit a Schedules “Team Solution” to meet tretamer’s

requirement.

. Customers make a best value selection.
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NS Software Services, Inc. Government Pricing:

Special Item No. 132-33 Perpetual Software

Part # Software Description GSA Price
*»* CWUL1-5 CALWORKS Perpetual user licenses for CALWORKS WEB $1,495.00 eg
. based Calibration Data Management software.
5-User License
(1-5).
*»* CWUL6-305 CALWORKS Additional Perpetual licenses for CALWORKS $1,195.00 eg
Calibration Data Management software
(6-30)
User License (6-30)
CWUL31-100 CALWORKS Additional Perpetual user licenses for $995.00 e3
(31-100) CALWORKS Calibration Data Management
. software (31-100)
User License
* CWUL101-200 CALWORKS Additional Perpetual user licenses for $795.00 eq
CALWORKS Calibration Data Management
(101-200) software (101-200)
User License
*»* CWUL201-500 CALWORKS Additional Perpetual user licenses for $695.00 eq
(201-500) CALWORKS Calibration Data Management
software
User License (201-500)
*»* CWUL501-1000 CALWORKS Additional Perpetual user licenses for $595.00 eq
(501-1000) CALWORKS Calibration Data Management
software
User License (501-1000)
*»*CWUL1001 CALWORKS Additional Perpetual user licenses for
(1000+) CALWORKS Calibration Data Management $495.00 ea
software
User License (OVER 1000)
*»* CWCM CALWORKS CalMobile License $1,195.00 ea
User License
*»* CWWCI CALWORKS CalWorks WEB Customer Interface Module, $2,995.00 eg

User License
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Part # Software Description GSA Price
* CWAUL1-5 CALWORKS Annual user licenses for CALWORKS WEB basged $595.00 eq
User License Calibration Data Management software.

(1-5) (1-5)

* CWAULG6-30 CALWORKS Additional Annual user licenses for CALWORKS $495.00 eq
User License Calibration Data Management software
(6-30) (6-30)

* CWAUL31-100 CALWORKS Additional Annual user licenses for CALWORKS $395.00 eq
User License Calibration Data Management software
(31-100) (31-100)

* CWAUL101-200 CALWORKS Additional Annual user licenses for CALWORKS $320.00 eq
User License Calibration Data Management software
(101-200) (101-200)

* CWAUL201-500 CALWORKS Additional Annual user licenses for CALWORKS $279.00 ea
User License Calibration Data Management software
(201-500) (201-500).

* CWAUL501-1000 CALWORKS Additional Annual user licenses for CALWORKS $239.00 eq
User License Calibration Data Management software
(501-1000) (501-1000)

* CWAUL1001 CALWORKS Additional Annual user licenses for CALWORKS $199.00 eq
User License Calibration Data Management software
(1000+) (OVER 1000)

* CWACM CALWORKS CalMobile License $479.00 eq
User License

*CWAWCI CALWORKS User License | CalWorks WEB Customaterface module $1,999.00 ed

CALWORKS
Optional Add-On Support & Services
CALTECH_A CALTECS Network License Computer assisted Logistics & Test Equipment $49,376.25

200 user licenses

Calibration System: Software package provides
capability to make Revisions and Editing
Documentations, which are necessary in a
paperless Cal Lab environment.

the
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CALTECH_B CALTECS Network License Computer assisted Logistics & Test Equipment $87,281.25
500 user licenses Calibration System: Software package provides|the
capability to create new Documents which are
necessary in a paperless Cal Lab environment
CALTECH_C MTS CD Multifunction Transfer Standard Calibration $77,206.50
- . Interactive Software: One Master CD-ROM with
Unlimited License g . - . !
on-line interactive applications for on-site aneldi
calibration Laboratories. This software License
gives user duplication rights for three installato
and unlimited user rights to software.
GEN21_A Full TKM License with 200| Software package, which consists of a fully $59,992.14
user seats enabled Knowledge Management (KM) training $8,483.75 pel
system through an enterprise, licensed solution for additional
distance learning training. Package includes the hundred seat$
gathering, organizing, distributing, and updating
functions that converts knowledge into action.
This KM Training System will be placed at site
designated by the client and development may be
from any authorized developers workstation.
GEN 21 B Full TKM License with 500| Software package, which consists of a fully $85,443.36
user seats enabled Knowledge Management (KM) training $4241.37 pef
system through an enterprise, licensed solution for additional
distance learning training. Package includes the hundred seat$
gathering, organizing, distributing, and updating
functions that converts knowledge into action.
This KM Training System will be placed at site
designated by the client and development may be
from any authorized developers workstation.
GEN 21 C Full TKM License with Software package, which consists of a fully $95,139.06
1000 user seats enabled Knowledge Management (KM) training $3938.13 pe
system through an enterprise, licensed solution for additional
distance learning training. Package includes the hundred seat$
gathering, organizing, distributing, and updating
functions that converts knowledge into action.
This KM Training System will be placed at site
designated by the client and development may be
from any authorized developers workstation.
GEN 21 D Full TKM License with Software package, which consists of a fully $104,883.36
1500 user seats enabled Knowledge Management (KM) training $3,635.89 pet
system through an enterprise, licensed solution for additional

distance learning training. Package includes the

gathering, organizing, distributing, and updating
functions that converts knowledge into action.
This KM Training System will be placed at site

designated by the client and development may be

from any authorized developers workstation.

hundred seat:
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GEN21_E Full TKM License With Software package, which consists of a fully $123,014.19
2000 User Seats enabled Knowledge Management (KM) training $3,331.65 pel
system through an enterprise, licensed solution for additional
distance learning training. Package includes the hundred seat$
gathering, organizing, distributing, and updating
functions that converts knowledge into action.
This KM Training System will be placed at site
designated by the client and development may be
from any authorized developers workstation.
GEN 21 _F Full TKM License With Software package, which consists of a fully $139,678.23
2500 User Seats enabled Knowledge Management (KM) training $15,149 per
system through an enterprise, licensed solution ffor additional five
distance learning training. Package includes the hundred seat$
gathering, organizing, distributing, and updating
functions that converts knowledge into action.
This KM Training System will be placed at site
designated by the client and development may be
from any authorized developers workstation.
GEN21_G Full TKM License With Software package, which consists of a fully $215,425.89
5000 User Seats enabled Knowledge Management (KM) training $18,225 per
system through an enterprise, licensed solution for additional
distance learning training. Package includes the  thousand seats
gathering, organizing, distributing, and updating
functions that converts knowledge into action.
This KM Training System will be placed at site
designated by the client and development may be
from any authorized developers workstation.
GEN21 _H SCORM_LMS 200 Seats | Provides synchronous and Non-synchronous orjline  $45,000.00

License

training delivery system. New version SCORM-
LMS Software package which consists of a fully
enabled Knowledge Management (KM) training
system through an enterprise licensed solution f

distance learning training. Package includes the

gathering, organizing, distributing, and updating
functions that converts knowledge into action.
This KM Training System will be placed at site

designated by the client and development may be

from any authorized developers workstation.
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GEN21_|

Scorm_Lms 500 Seat
License

Provides synchronous and Non-synchronous orjline

training delivery system. New version SCORM-
LMS Software package which consists of a fully
enabled Knowledge Management (KM) training

system through an enterprise licensed solution for
distance learning training. Package includes the

gathering, organizing, distributing, and updating
functions that converts knowledge into action.
This KM Training System will be placed at site

designated by the client and development may be

from any authorized developers workstation.

$90,000.00

GEN21_J

1500 Seat License

Provides synchronoudlangsynchroSCORM-
ZLMS Software package which consists of a full
enabled Knowledge Management (KM) training
system through an enterprise licensed solution f

distance learning training. Package includes the

gathering, organizing, distributing, and updating
functions that converts knowledge into action.
This KM Training System will be placed at site

designated by the client and development may be

from any authorized developers workstation.

$157,106.25

GEN21_K

2000 Seat License

Provides synchronousNamdsynchronous onling
training delivery system. New version SCORM-
LMS Software package which consists of a fully
enabled Knowledge Management (KM) training
system through an enterprise licensed solution f

distance learning training. Package includes the

gathering, organizing, distributing, and updating
functions that converts knowledge into action.
This KM Training System will be placed at site

designated by the client and development may be

from any authorized developers workstation.

17

or

$175,550.00

GEN21_L

2500 Seat License

Provides synchronoudNamdsynchronous onling
training delivery system. New version SCORM-
LMS Software package which consists of a fully
enabled Knowledge Management (KM) training
system through an enterprise licensed solution f

distance learning training. Package includes the

gathering, organizing, distributing, and updating
functions that converts knowledge into action.
This KM Training System will be placed at site

designated by the client and development may be

from any authorized developers workstation.

17

or

$201,495.00
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GEN21_M

5000 Seat License

17

Provides synchronoudNamdsynchronous onling
training delivery system. New version SCORM-
LMS Software package which consists of a fully
enabled Knowledge Management (KM) training

system through an enterprise licensed solution for

distance learning training. Package includes the
gathering, organizing, distributing, and updating
functions that converts knowledge into action.
This KM Training System will be placed at site

designated by the client and development may be

from any authorized developers workstation.

$246,881.25

GEN21_N

15 User License

Software Package providdsiaderstanding of
the synchronous 5 version. This CD-ROM with
on-line delivery application for synchronous
delivery using unicast data only. This includes
license for 15 users

$27,677.63

GEN21_O

25 User License

Software Package providesiaderstanding of
the synchronous 5 version. This CD-ROM with
on-line delivery application for synchronous
delivery using unicast data only. This includes
license for 25 users

$42,661.08

GEN21_P

50 User License

Software Package providgsiaderstanding of
the synchronous 5 version. This CD-ROM with
on-line delivery application for synchronous
delivery using unicast data only. This includes
license for 50 users

$77,673.33

GEN21_Q

75 User License

Software Package providesiaderstanding of
the synchronous 5 version. This CD-ROM with
on-line delivery application for synchronous
delivery using unicast data only. This includes
license for 75 users

$105,862.68

GEN21_R

100 User License

Software Package pro@ddsinderstanding of
the synchronous 5 version. This CD-ROM with
on-line delivery application for synchronous
delivery using unicast data only. This includes
license for 100 users

$126,403.20

GEN21_S

200 User License

Software Package proaideésinderstanding of
the synchronous 5 version. This CD-ROM with
on-line delivery application for synchronous
delivery using unicast data only. This includes
license for 200 users

$195,924.96

GEN21_T

500 User License

Software Package prodddsunderstanding of
the synchronous 5 version. This CD-ROM with
on-line delivery application for synchronous
delivery using unicast data only. This includes
license for 500users

$391,849.92
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GEN21_U

1000 User License

Software Package prowiddsinderstanding of
the synchronous 5 version. This CD-ROM with
on-line delivery application for synchronous
delivery using unicast data only. This includes
license for 1000 users

$626,959.67

GEN21_V

15 User License

Software Package providdsuaderstanding of
the synchronous 5 version. This CD-ROM with
on-line delivery application for synchronous
delivery and adding 1 streaming video/audio to
basic 15 users package

he

$4,264.31

GEN21_W

25 User License

Software Package providdsiaderstanding of
the synchronous 5 version. This CD-ROM with
on-line delivery application for synchronous
delivery and adding 1 streaming video/audio to
basic 25 users package

he

$6,634.37

GEN21_X

50 User License

Software Package providdsuaderstanding of
the synchronous 5 version. This CD-ROM with
on-line delivery application for synchronous
delivery and adding 1 streaming video/audio to
basic 50 users package

he

$11,850.30

GEN21_Y

75 User License

Software Package providdsuaderstanding of
the synchronous 5 version. This CD-ROM with
on-line delivery application for synchronous
delivery and adding 1 streaming video/audio to
basic 75 users package

he

$16,374.96

GEN21_Z

100 User License

Software Package prodddsunderstanding of
the synchronous 5 version. This CD-ROM with
on-line delivery application for synchronous
delivery and adding 1 streaming video/audio to
basic 100 users package

he

$19,588.90

GEN21_AA

200 User License

Software Package provéghelsunderstanding of
the synchronous 5 version. This CD-ROM with
on-line delivery application for synchronous
delivery and adding 1 streaming video/audio to
basic 200 users package

he

$30,020.76

GEN21_BB

500 User License

Software Package provdddsunderstanding of
the synchronous 5 version. This CD-ROM with
on-line delivery application for synchronous
delivery and adding streaming video/audio to th
basic 500 users package

1%

$60,041.52

GEN21_CC

1000 User License

Software Package prevddd understanding of
the synchronous 5 version. This CD-ROM with
on-line delivery application for synchronous
delivery and adding 1 streaming video/audio to
basic 1000 users package

he

$96,066.23
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GEN21_DD

15 Users License

Software Package prowviddainderstanding of
the synchronous 5 version. This CD-ROM with
on-line delivery application for synchronous
delivery and adding 1 testlinc module to the bas
15 users package

$5,539.12

GEN21_EE

25 Users License

Software Package proeid@ésinderstanding of
the synchronous 5 version. This CD-ROM with
on-line delivery application for synchronous
delivery and adding 1 testlinc module to the bas
25 users package

$8,528.62

GEN21_FF

50 Users License

Software Package proeid@ésinderstanding of
the synchronous 5 version. This CD-ROM with
on-line delivery application for synchronous
delivery and adding 1 testlinc module to the bas
50 users package

$15,486.19

GEN21_GG

75 Users License

Software Package proeid@sinderstanding of
the synchronous 5 version. This CD-ROM with
on-line delivery application for synchronous
delivery and adding 1 testlinc module to the bas
75 users package

$21,168.95

GEN21_HH

100 Users Package

Software Package pwoait understanding of
the synchronous 5 version. This CD-ROM with
on-line delivery application for synchronous
delivery and adding 1 testlinc module to the bas
100 users package

$25,280.64]

GEN21_lI

200 Users Package

Software Package prewade understanding of
the synchronous 5 version. This CD-ROM with
on-line delivery application for synchronous
delivery and adding 1 testlinc module to the bas
200 users package

$39,186.79

GEN21_JJ

500 Users Package

Software Package psadieunderstanding of
the synchronous 5 version. This CD-ROM with
on-line delivery application for synchronous
delivery and adding 1 testlinc module to the bas
500 users package

$78,373.57

GEN21_KK

1000 Users Package

Software Package mewdd understanding of
the synchronous 5 version. This CD-ROM with
on-line delivery application for synchronous
delivery and adding 1 testlinc module to the bas
1000 users package

$125,397.72

GEN21_LL

START

SCOR_LMS Module

Calibration Officer Management Mtprovides
comprehensive advance training for high level
management for officer’s that manage Cal Labs
area’s of Metrology. This web-base training
package includes testing and LMS delivery.
Module is base on 500 user license.

in

$99,750.00
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GEN21_MM

SCOR_LMS Module

Calibration Chief Managetiklodule provides
comprehensive advance training for high level
management for Cal Chief's that manage Cal Lg
in area’s of Metrology. This web-base training
package includes testing and LMS delivery.
Module is base on 500 user license.

bs

$99,750.00

GEN21_NN

SCOR_LMS Module

Calibration Technician Mgament Module
provides the necessary information to familiarize
new Calibration Technician’s with their duties arn
responsibilities required of them in a Technician
role of a Calibration Laboratory. This web-base
training package includes testing and LMS
delivery. Module is base on 500 user license.

$99,750.00

GEN_2100

SCOR_LMS Module

Calibration Quality Assur@ Module that
executes a comprehensive Metrology Quality
Program for Calibration Lab activities. Module
provides the in depth knowledge to familiarize
Calibration personnel with their QA and Annual
audit responsibilities of a Calibration Laboratory|
This web-base training package includes testing
and LMS delivery. Module is base on 500-user
license.

$99,750.00

“GEN_PP

SCOR_LMS Module

SCOR Learning Managen®rdtem upgrade —
Provides a web-based learning management sy
for asynchronous training. The SCOR LMS
includes a library module that allows users to
search a document storage index, a support mg
that allows a user to search existing course ctn
and a courseware development tool that allows
administrators to create SCORM compliant
courses within the SCOR Learning Managemen
System.

stem

dule
en

$50,000.00]

*GEN_QQ

Training Records Upgrade
Module

Training Records Upgrade Module — gives user
the SCOR LMS application a tool that allows the
to store any external training, education, or work
related experience in electronic format.

$15,000.00

*GEN_RR

On-The-Job (OJT) Upgrads
Module

On-The-Job (OJT) Upgrade Module — allows us
to track “On The Job” training to assist in MOS
sustainment training.

ers

$15,000.00

GEN_SS

Custom Data Conversion

ITS Upgrade Modufgovides organization
managers a tool to assist with tracking sustainm
training with the TMDE community.

ent

$15,000.00
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PGEN_TT

Introduction to Concepts of
Pressure

Introduction to Concepts of Pressure — A Web-
based course designed to

$12,000.00

PGEN_XX

Introduction to Concepts of
Force

The Introduction to Concepts of Force course
explains the basic theories utilized in force
calibration. The discussion includes the theorfes
Force, Stress, Strain, Elasticity, Elastic rangs ar
limit, Young’s Modulus, and Strain Gages.

$12,000.00

PGEN_YY

Introduction to Force
Calibration

The Introduction to Force Calibration course
explains the calibration of force measuring devic
such as wheel scales. The course also discuss
the use and maintenance of the MD-8015-2 forg
standard for calibration wheel scales.

es
£S
e

$12,000.00

»GEN_ZZ

Introduction to Concepts
of Torque Calibration

The Introduction to Concepts of Torque
Calibration course discusses the basic theories
utilized in torque calibration. It discusses the

concepts of Torque, Cosine Error, Flexible Beam

Torque Tools, and Rigid Frame Torque Tools.
The course also discusses the components, anc
operation of the TSD-2050 torque standard and
calibration of torque tools

)
the

$12,000.00

PGEN_AAA

Introduction to Mass
and Scales

The Introduction to Mass and Scales course
explains the theories used in the calibration of
scales. It discusses the concepts of gravity and
mass. The course also discusses the operation
theories of spring scales and the components,
operation and calibration of personnel scales.

$12,000.00

*GEN_BBB

Surface Plate Calibration

This courselwliscuss the procedures used in t
calibration of a surface plate, utilizing the Maxrin
Corps mechanical transfer standards. It will
discuss flatness and mapping of the surface pla

$12,000.00

»GEN_CCC

3666/3689A High Pressure
Standards Calibration

This course will discuss the procedures used in
calibration of a 3666/3689A pressure standard,
utilizing the Marine Corps mechanical transfer
standards. It will discuss the calibration of the
transducers, which measure the frequency chan
of a crystal oscillator to measure applied pressu
The standards are calibrated to 10,000 psig.

the

ge
re

$12,000.00

*GEN_DDD

V28 Low Pressure/Vacuum
Standard Use and
Calibration

This course will discuss the procedures used in
calibration of a V28 pressure standard, utilizing
Marine Corps mechanical transfer standards. It
will also discuss the use of the V28 to calibrate
vacuum gages to 28 in Hg and pressure to 100

the

psig.

$12,000.00
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*GEN_EEE

Weight Set Calibration

This course wilbduss the basic theory used in
the calibration of weight sets such as: Direct
Weighing Method, Substitution Weighing Metho
and Transposition Method. It will also discuss t
theory of true mass versus apparent mass.

$12,000.00

=X

ne

“GEN_FFF

8902A-E02/E04 Use

This course will disstise use of the 8902A-E02
Measuring Receiver. It will discuss making
measurements such as Frequency, Amplitude,
Frequency Modulation, and Amplitude
Modulation. It will also talk about the extended
range of the option E04

$12,000.00

»GEN_GGG

8902A-E04 Calibration

This course wilkduss the procedures used in t
calibration of the 8902A-E04, utilizing the Marin
Corps electrical transfer standards. It will discus
the calibration of AM, FM, Power Reference,
SWR, and Tuned RF Level.

he $12,000.00

11%

“GEN_HHH

Basic Theory of Flow
Calibration and Use of 101
Flow Standard

This course will discuss the basic theory used in

D the calibration of flow meters like pitot tube tingo
and flow stream temperatures. And the use of t
1010 Flow Standard

$12,000.00

ne

GEN_II

VADS Calibration

This course will discugbe procedures used in th
calibration of the VADS, utilizing the Marine
Corps mechanical transfer standards.

$12,000.00

GEN_JJJ

AGRS Calibration

This course will disctiss procedures used in th
calibration of the AGRS, utilizing the Marine
Corps mechanical transfer standards.

$12,000.00

PGEN_KKK

Dynamometer Calibration

This course wdliscuss the procedures used in t
calibration of the dynamometer, utilizing the
Marine Corps mechanical transfer standards.

he $12,000.00

GEN_LLL

Fuel Injector Test Set
Calibration

This course will discuss the procedures used in
calibration of a Fuel Injector Test Set, utilizitige
Marine Corps mechanical transfer standards.

the  $12,000.00

»GEN_MMM

8722 Network Analyzer Use

This course Mdiscuss the procedures used in t
use of the 8722 Network Analyzer. It will discus|
topics such as: use of the cal kit for 1 port and 2
port cals.

$12,000.00

= MCWHF

CALWORKS

Customized Services

Monthly CalWorks Hosting Fee @ NS Software
Services

$300.00/Mo

*MCWUF

CALWORKS

Customized Services

Monthly NS Software Services Hosted CalWork
User Fee

5 $40.00/Mo/User|

»* MCWAWCI

CALWORKS

Customized Services

Monthly CalWorks WEB Customer Interface
Hosting Fee @ NORVADA LLC

$140.00/Mo
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* MCWAWC?2 CALWORKS Monthly CalWorks WEB Customer Interface $140.00/Mo
Customized Services Hosting Fee @ NS Software Services
* CWCF CALWORKS Custom Forms Development $85.00
Customized Services per hour
* CWCR CALWORKS Custom Report Development $75.00
Customized Services per hour
*»* CWDC CALWORKS Legacy Data Conversion Services $100,00
Customized Services per hour
* CWOS CALWORKS On-Site Development & Programming (Plus $110.00
Customized Services Expenses) per hour
*»* CWCP CALWORKS Custom Programming Services $105/00
Customized Services per hour
* CWCP1 CALWORKS Provides a method to track service times for $105.00
Customized Services multiple technicians for an individual calibration er hour
event with CALWORKS. P
* CWCP2 CALWORKS Provides for additional data collection from within $105.00
. . CALWORKS.
Customized Services per hour
* CWCP3 Past Due Calibration Forces user to type in explanation as to why $450.00
A instrument was calibrated past due. A basic report
Justification . . : i
is provided to list occurrences and explanations
* CWCP4 Advanced Contract Provides the enhanced tracking of calibration $9,086.36
Management System contracts being negotiated or in effect between you
and your calibration customers.
* CWCP5 Purchase Order Allow you to create, track, maintain and archive $4,540.91
Management System purchase orders for subcontracted (vendor) work
and equipment/parts ordering.
* CWCP6 Purchase Order Scanned | Allow you to view the scanned image of a $450.00
Image Viewer customer’s purchase order from within
CALWORKS.
* CWCP7 CW-to- Excel Spreadsheet| Transfers Custom Attribute Gateway spreadshegts $904.54
Transfer to Excel. Requires Excel 7.0 or Newer.
*»* CWCP8 Tool Room Assignment Tracks the movemdrgadected equipment in and $4,540.91

out of the lab’s tool room.
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* CWCP9 TQP- Quality Control This module was deygdd to satisfy the US Air $9,086.36
Force QC requirements. It provides for user-
defined QC “hits” between 0-100% based on
customer, unit, or technician at both the receiving
process & upon cal completion. It also provides [for
QC of standards, tracking of nonconformity, roo
causes, & follow-up actions. QC reports are
included.

* CWCP10 Windows Printer Allows user to assign specific Windows network $904.55
printers to specific CALWORKS reports,
including label printing.

* CWCP11 Funds Tracking Automatically tracks furedsailability by $4,540.91
customer/instrument owner. Provides low funds
alert at receiving & keeps up-to-date totals ofdfsin
allocated to work in process vs. funds available.

Assignment

* CWCP12 LAB Environmental Allows user to record date/time/location/notes $450.00
when temp & humidity are out of required

Tracking laboratory specs.

* CWCP13 Visual Data Sync For organizations with multiple labs using $45,000.00
CALWORKS. Provides for data to be rolled up t
a central server & analyzed. Reports may be web-
5 User License based and distributed to authorized users
throughout the enterprise.

O

Enterprise Data Rollup

* CWCP14 Enterprise Data Rollup Each Add-on Pack adds 5 concurrent users to gn $4,995.00
Enterprise License for Data Roll-up module.
+ 5 User Add-on Pack

CalWorks Description:

CalWorks is a web-based application designed &astline Calibration Laboratory business practiteprove data collection and
record keeping, and enhance reporting and custdataraccess. The application design utilizes @a-thin workstation client
capable of running on a variety of platforms. DOeped using industry-standard JSP tools, enhangd¢debSTRUTS development
environment, the CalWorks application can residamynWeb.

Server configured to support JSP and can be act&sse any workstation with a supported browsetathsd. CalWorks can be run
from Windows, Pocket PC, Macintosh, and Linux maeki CalWorks may be purchased with supportindicgijpns CalMobile and
CalWorks WEB Customer Interface. CalMobile progdiee functionality to take a data set on a lapooperform on-site
calibrations. Data is then synchronized with tr@mdatabase upon return to the laboratory. Cak8/@/EB Customer Interface
provides a portal for customer access to theirli@atiion data without utilizing licenses purchaseth\WalWorks. This interface
provides limited view of calibration data pre-defihby the laboratory.

CalWorks can be hosted locally on a laboratory&rial Web server; remotely at a laboratory's I@Remotely on NS Software
Services Web servers. The software may be purdhesieg options for Perpetual Licensing or Yeaiilgelnsing, with or without NS
Software Services/Norvada Hosting options. Thelpaser is responsible for installation of their adetabase (Oracle, MS SQL, My
SQL, etc.) and Apache Tomcat 4.1 or better. Addil, optional, Software Support options are aisulable.
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CalWorks Features:

17025 Compliant Barcode Enabled Browser Independent

Accessories Tracking Customizable Labor Tracking

Calibration Certificates Calibration Label Printing  Calibration Procedures

Purchase Order Tracking Clone Records Cut and Easteled

Customer Contact Information Datasheets ElectrSigoatures Compliant
Data Browsing Email

OOT Capture and Reporting Delinquency Reports Pawventory Tracking

"Parent-Child" Relationships Employee Pictures Gungtr Invoicing Included

Item and Item Type Pictures Job Tracking Listing gpes of Equipment

Live Status Reports Calibration Readings Multiple Recall Schedules for an

ltem
Preventative Maintenance Repair Adjustments
Quick Cal — Receive and Service History Security System

Calibrate in One Step

Recall Based on "Parent-Child"

Shipping Capabilities Invoicing Capabilities Relationships

Fwd & Rev Traceability Regulatory Compliance Useafibed Reports
Subcontractor Tracking Complete Lab Management yiion Enabled

DOD WEB Compliant User Based Menus Full Labor &tBamracking
User Name & Password Enabled CFR21-11 Compliant r Bsendly
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*»*DCS02

Pressure Calibration Station:

One training module for the purpose of
enhancing MOS and general skills of
Marines assigned the MOS(s) 2871 and
2874(Test Instrument Repairman and
Metrologist) that covers the basic concep
of pressure calibration to include: use of t
3666 and 3689A for high pressure

calibration; use of Marines Corps Transfef

ts
ne

Standards to calibrate the 3689A; use of the

V28 for calibration of low pressure and
vacuum gages; use of Marines Corps

Transfer Standards to calibrate the 3689A.

$12,000.00

*»*DCS03

Torque Calibration Station

One training mbalfor the purpose of
enhancing MOS and general skills of
Marines assigned the MOS(s) 2871 and
2874(Test Instrument Repairman and
Metrologist) that covers the basic concep
of torque calibration to include: use of the
TSD2050 torque system in the calibration
torque measuring instruments.

ts

of

$12,000.00

*»*DCS04

Force/Mass Calibration
Station

One training module for the purpose of
enhancing MOS and general skills of
Marines assigned the MOS(s) 2871 and
2874(Test Instrument Repairman and
Metrologist) that covers the basic concep
of force/mass calibration to include: stress
and strain; use of the force machine for th
calibration of wheel scales or other force
measuring instruments; use of Marines
Corps Transfer Standards to calibrate the
force measuring machine; calibration of
weight sets, wheel scales, and personnel
scales.

ts

D

$12,000.00

*»*DCS05

Oscilloscope Calibration
Station

One training module for the purpose of
enhancing MOS and general skills of
Marines assigned the MOS(s) 2871 and
2874(Test Instrument Repairman and
Metrologist) that covers: Basic oscilloscop
functions and use of the 5820A oscillosco
calibrator.

pe

$12,000.00

*»*DCS06

Comm Test Set Calibration
Station

One training module for the purpose of
enhancing MOS and general skills of
Marines assigned the MOS(s) 2871 and
2874(Test Instrument Repairman and
Metrologist) that covers: Use and
functionality of the 8902A-E02; use of
Marines Corps Transfer Standards to
calibrate the 8902A-E02; basic use of ang
making measurements with a spectrum

analyzer.

$12,000.00
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*»*DCS07

Signal Generator Calibration
Station

One training module for the purpose of
enhancing MOS and general skills of
Marines assigned the MOS(s) 2871 and
2874(Test Instrument Repairman and
Metrologist) that covers: use and
functionality of the 8902A-E04; use of
Marines Corps Transfer Standards to
calibrate the 8902A-E04

$12,000.00

*»*DCS08

On-Site Calibration Station

One training module for the purpose of
enhancing MOS and general skills of
Marines assigned the MOS(s) 2871 and
2874(Test Instrument Repairman and
Metrologist) that covers: use and

functionality of the 5520A meter calibraton.

$12,000.00

*»*DCS10

Flow Calibration Station

One training moddobr the purpose of
enhancing MOS and general skills of
Marines assigned the MOS(s) 2871 and
2874(Test Instrument Repairman and
Metrologist) that covers: basic concepts 0
flow and use of the 1010 flow meter
calibrator.

$12,000.00

*»*DCS11

Automotive Calibration
Station

One training module for the purpose of
enhancing MOS and general skills of
Marines assigned the MOS(s) 2871 and
2874(Test Instrument Repairman and
Metrologist) that covers: basic theory and
calibration of the VADS automotive test s¢
use of transfer standards to calibrate the
AGRS automotive test set; use of transfer|
standards to calibrate the Fuel Injector Te
Set; use of transfer standards to calibrate
Dynamometers.

ot;

st
the

$12,000.00

*»*DCS12

Microwave Calibration Station One trainimgpdule for the purpose of

enhancing MOS and general skills of
Marines assigned the MOS(s) 2871 and
2874(Test Instrument Repairman and
Metrologist) that covers: basic microwave
theory; use of the 8722 network analyzer
include 1 port and two port cals.

$12,000.00

*»*DCS13

Multimeter Calibration Station One training module for the purpose of

enhancing MOS and general skills of
Marines assigned the MOS(s) 2871 and
2874(Test Instrument Repairman and
Metrologist) that covers: use of Marines
Corps Transfer Standards to calibrate the
1281 Multimeter; use of Marines Corps
Transfer Standards to calibrate the 5700A
Meter Calibrator.

$12,000.00
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*NBCSO01

Maintenance for the TDA-
99M Mask Leakage Tester

This course will discuss the procedures u
in the use of the TDA-99M Mask Leakage
Tester.. It will discuss topics such as: use
the cal kit for 1 port and 2 port cals.
Inspection Criteria and the maintenance f
the Outlet Valve Adapter.

sed

of

Dr

$12,000.00

**NBCS02

TDA-99M Mask Leakage
Tester Operations

This course will discuss the operations in
the use of the TDA-99M Mask Leakage
Tester. It will discuss topics such as: use
the cal kit for 1 port and 2 portals.

$12,000.00

*NBCS03

TDA-99M RESPIRATOR
FUNCTION TESTER

This course is to train selected personnel
the use of the TDA-99M Respirator
Function Tester. Training will consist of
both lectures and demonstrations, and
students will be required to participate in
practical exercises using the TDA-99M
Tester, MCU-2 Series Mask, and associa
technical data.

ed

$12,000.00

*»*DCS14

Micrometers and Vernier
Calipers course

The How to Read Micrometers and Vernier

Calipers course is designed to teach the
student nomenclature of a Vernier caliper
and outside micrometer. The course give
instruction on reading the scale of a verni
caliper and outside micrometer.

D

=

$7,500.00

*»*DCS15

Connector Care Course

The connector caneseds designed to
instruct the student in types of connectors
specifications for male and female type “N
connectors, and the cleaning of connecto
It also teaches about connector gage kits,
zeroing the connector gage and making
measurements on type “N” connectors.

$7,500.00

*»*DCS15

Quality Assurance Course

The Quality AssemCourse is designed
to instruct the student in the theories and
terminology associated with quality
assurance. This course introduces the
student to ANSI/NCSL-Z540, quality
program, audit/certification program, and
traceability.

$7,500.00

*»*DCS16

Introduction to Measurement

and Calibration Course

The Introduction to Measurement and
Calibration Course is designed to instruct

the student in the theories and terminology

associated with calibration and the
measurement science. This course
introduces such concepts as Metrology
basics, development of metrology, concer
of metrology, standards and standardizati
It also discusses managing the metrology
system, making good measurements, unit
and measurement instruments.

on.

o

$7,500.00
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*»*DCS17

Measurement Uncertainty
Course

The Measurement Uncertainty Course is
designed to instruct the student in the

theories and terminology associated with
calibration and the measurement science
This course introduces such concepts as

uncertainty budgets, expressing uncertainty,

measurement assurance, and risk analysi
It also discusses ISO and ANSI standards.

1Y

$7,500.00

*»*DCS18

Precision Electrical
Measurement Course

The Precision Electrical Measurement

Course is designed to instruct the student|in
the theories and terminology associated with

electronic calibration. This course
introduces such concepts as Basic DC and

low frequency measurement, standards and

traceability, measurement errors. It also
discusses direct, differential, indirect,

transfer, and ratio measurement techniques.

$7,500.00

*»*DCS19

Precision Torque and Force
Measurement Course

The Precision Torque and Force

Measurement Course is designed to instrict

the student in the theories and terminology
associated with torque and force
measurements. This course introduces the
concepts of stress and strain relationships,

load cells, torque concepts and applications,

torque auditing, and torque testers. It alsp
discusses measurement of force,
compression and tension.

$7,500.00

*»*DCS20

Standard Substitution Course

The Standatws®&ution Course is
designed to instruct the student in the
theories and terminology associated with
standard substitution. This course
introduces the concepts of specification
analysis, the effects of uncertainty
modifiers, and units of uncertainty. It also
teaches the student how to perform
uncertainty conversions.

$7,500.00

VOR-01

5 User License

Electronic Document ManagerSgatem
with 5 Vortex user licenses included

$7,979.00

VOR-02

Additional 5 User Licenses

Electronic Documtniglanagement System
for additional 5 Vortex user license

$2,492.75

VOR-03

Plug-in Module

Vortex Data Connector Encopleg-in

$14,624.02

VOR-4

Plug-in Module

Vortex customized Inventory&m Plug-in

$3,490.2

U

VOR-20

Tech Support 20 Hour Block

D

Vortex TechniBapport based on 20 hoyr
blocks at $105.00 per hour

$2,094.75
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VOR-212 Yearly Maintenance Plan Vortex Yearly Maintenance Plan to include Plan based on 20% o
Based on 20% of Original fixes and upgrades. Cost based on 20% of  original license
License Purchased cost of user license purchased. EXAMPLE: purchased
10 user licenses (5 for $7,999 plus $2,499 =
$10,747.90 for 10 user licenses. 20 Percent
of this figure = $2,149.58 for year
maintenance plan.
VOR-214 Programming Support 80 Customizing Programming support for the $8,379.00
Hour Blocks above items purchased in 80 hours blocks at
$105.00 per hour.
All GEN 21_A ABOVE PRICES INCLUDE THE
through G FOLLOWING:

* Installation

« Developer Training for Two (2)

e Administrator Training for One (1

* Template Customization

« Implementation Strategy &
Planning

« Database Integration

e Infrastructure Preparation

*  Help w/Initial Course Developmer

« Project Management

« 1% Year Maintenance Fee

=3

GEN TKM Modules: Based on Number of seat On-linends
Applications which provide additional functionality Total Knowledge Management Software.

*In PART # column indicates new item being adde®A Schedule.
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GEN M001 GEN 21 Custom Programming at client location: $119.70
creating custom programming is performed
to provide client GEN 21 functionality that
is not currently available. Based on client
specification a work orders (WO) is
generated that defines the work and the
number of hours required. Client reviews
and approves WO. + Travel expenses
portal-to-portal.

GEN M002 GEN 21 Package provides to your enterprise sites $199.50
from Denver West or Pensacola Office:
Client administration Center with on-site
trips as required. Hourly rate + travel
expenses.

GEN MO003 GEN 21 At Customer Location Creating a softwar
program to move data from non-Gen21
programs into Gen21's programs. Custom
Data Conversion at the customer’s locatign
is used in situations where the customer’s
workflow processes are unique and require
on-site communication and interface to
efficiently complete the data conversion.
The data conversion is performed at the
schedule rate plus expenses.

Customizing Package to
Clients Specification

per hour + expenses

Remote NT Network
Administration

per hour +expenses

1%

$119.73

Custom Data Conversion per hour + expensegs

GEN M004 GEN 21 Conversion & Implementation Support from $119.73
. .| Denver West
Conversion & Implementation per hour + expensgs
Support or Pensacola Office: Customers who desife Pensacola, FL Office

conversion and $199.50

per hour + expenses
Denver West Office

implementation support from either office,|it
is available at the schedule rate. Conversion
and Implementation support entails the
technical expertise and program
management to provide the client with a
turnkey conversion from their “legacy
system” to Gen21. Normal a team of three
personnel provides support: A programme
provides custom programming and data
conversion support; A Gen21 technical
expert/analyst provides software
installation, analysis, and testing support; |A
program manager provides planning,

-

documentation, quality control, and
management support.
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GEN MO005

GEN 21

Fixed-price Data Conversion

Fixed Price Data Conversion at Denver o
Pensacola Office: Creating a software
program to move data from non Gen21
programs into Gen21 programs. Note: the
flat fee quoted for data conversion include
converting your data of up to ten files of a
single data type data source. (e.g. ASCII,

$3,491.25

GEN MO006

GEN 21

SQL Database conversion

Database Conversion at Denver or
Pensacola Office Creating a software

program to move data from non Gen21SQL

programs into Gen21programs. Based on
client specifications a Work Order is
generated that defines the work and the
number of hours required. Client reviews
and approves WO

$149.62

per hour + expense
Pensacola, FL Office

$199.50

per hour + expense

GEN MO007

SCORM-LMS

Technical Consulting

Customers who desire technical consultin
service pending a NSSS Turnkey Solutior
our staff will work with you to establish
your initial Distance Learning Training
Model. Based on client specifications a
Work Order is generated that defines the
work and the number of hours required.
Client reviews and approves WO

g

$104.73

per hour + expense

GEN MO008

SCORM-LMS
Analysis & Design

Customers who desire Analysis & design
service pending a NSSS Turnkey Solutior
our staff will work with you to establish
your initial Distance Learning Training
Model. Based on client specifications a
Work Order is generated that defines the
work and the number of hours required.
Client reviews and approves WO

$104.73

per hour + expense

GEN MO009

SCORM-LMS

Integration of Client Products

Customers who desire Integration of
products design service pending a NSSS
Turnkey Solution, our staff will work with
you in Creating a software program to mo
data from non- Gen21 programs into Gen
programs.

Based on client specifications a Work Org
is generated that defines the work and the
number of hours required.

Client reviews and approves WO

ve
P1

er

$104.73

per hour + expense
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GEN MO010

SCORM-LMS

Template Changes

Customers who desire customized templa
design service pending a NSSS Turnkey
Solution, our staff will work with you in
Creating personalized template which me
your requirements. Based on client
specifications a Work Order is generated
that defines the work and the number of
hours required. Client reviews and approy
wWo.

te

ets

$104.73

per hour + expense

GEN MO011

SCORM-LMS

Website Development

Customers who desire Website design an
development service pending a NSSS
Turnkey Solution, our staff will work with
you in Creating a software program to cre
or customize and personalize existing
website. Based on client specifications a
Work Order is generated that defines the
work and the number of hours required.

Client reviews and approves WO

ate

$94.76

per hour + expense

GEN MO012

SCORM-LMS

Software Modifications

Customers who desire Software
Modification service pending a NSSS
Turnkey Solution, our staff will work with
you in Creating a software program to
move data from non- NSSS programs intd
NSSS programs.

Based on client specifications a Work Org
is generated that defines the work and the
number of hours required.

Client reviews and approves WO

er

$94.76

per hour + expense
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GEN MO013

SCORM-LMS

On-site Consulting

Customers who desire On-site technician
consultation and support service pending
NSSS Turnkey Solution, our staff will work
with you in providing necessary support td
move data from non- NSSS programs intd
NSSS programs.

Based on client specifications a Work Org
is generated that defines the work and the
number of hours required.

Client reviews and approves WO

a

er

$94.76

per hour + expenseg

MOD1040

Panel Meter Calibrator CD

Software packageides a basic
understanding of the operation of the 104
Panel Meter Calibrator, to include panel
description, technical characteristics, Safe
Precautions, Parts, Service Information,

Specifications and accessories. This oner

Master CD-ROM with on-line Interactive
applications for on-site and field
installations. This single software License
gives user duplication rights for one
installation and unlimited user rights.

$44,388.75

MOD1041

Process Modeling & Life
Cycle Management CD with
Single Software License

Software Package provides an
understanding of process modeling and tg
develop the functions, processes and
structure to integrate product life cycle
management under the cognizance of a
single process owner by building initial
PROGRAM MANAGEMENT/WEAPON
SYSTEM MANAGEMENT (PM/WSM)
associations, Identify core business
functions, Review and refine functions,
processes, and associations. The exit crit
is the completion of PM/WSM integration.
This single software License gives unlimit
user rights to software.

eria

pd

$259,350.00*

MOD732A

Fluke 732A DC Reference
Standard CD

Single Software License

Software Package provides and
understanding of the Fluke 732A DC
Reference Standard. This CD-ROM with
on-line interactive applications for on-site
and field installations. This includes pane
description, technical characteristics, Safe
Precautions, Service Information,
Specifications and accessories. This sing
software License gives user duplication
rights for one installation and unlimited us

le

er

rights.

$2,743.12*
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MOD752A

Fluke 752A Reference Divide
Standard CD Single Software
License

rSoftware Package provides and

understanding of the Fluke 752A Referen
Divider. This CD-ROM with on-line
interactive applications for on-site and fiel
installations. This includes panel
description, technical characteristics, Safe
Precautions, Service Information,
Specifications and accessories. This sing
software License gives user duplication
rights for one installation and unlimited us
rights.

Ce

$2,743.12*

MOD5440B

Fluke 5440B Direct Voltage
Calibrator CD Single Softwarg
License

Software Package provides and
understanding of the 5440B Direct Voltag
Calibrator. This CD-ROM with on-line
interactive applications for on-site and fiel
installations. This includes panel
description, technical characteristics, Safe
Precautions, Service Information,
Specifications and accessories. This sing
software License gives user duplication
rights for one installation and unlimited us
rights.

$2,743.12*

MOD5450A

Fluke 5450A Resistance
Calibrator CD Single Softwarg
License

Software Package provides and
understanding of the 5450A Resistance
Calibrator. This CD-ROM with on-line
interactive applications for on-site and fiel
installations. This includes panel
description, technical characteristics, Safe
Precautions, Service Information,
Specifications and accessories. This sing
software License gives user duplication
rights for one installation and unlimited us
rights.

le

er

$2,743.12*

MOD5700A

Fluke 5700A Multifunction
Calibrator CD Single Softwarg
License

Software Package provides and
understanding of the Fluke 5700A
Multifunction Calibrator. This CD-ROM
with on-line interactive applications for on
site and field installations. This includes
panel description, technical characteristic
Safety Precautions, Service Information,
Specifications and accessories. This sing
software License gives user duplication
rights for one installation and unlimited us
rights.

D

le

$2,743.12*
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MOD1281

Wavetek 1281 Selfcal
Digital Multimeter CD
Single Software License

Software Package provides and
understanding of the Wavetek 1281
Selfcal digital multimeter. This CD-
ROM with on-line interactive
applications for on-site and field
installations. This includes panel
description, technical characteristics,
Safety Precautions, Service
Information, Specifications and
accessories. This single software
License gives user duplication rights f
one installation and unlimited user
rights

$2,743.12*

MODHP4407

HP 4407B Spectrum
Analyzer CD single
Software License

Software Package provides and
understanding of the HP4407B
Spectrum Analyzer. This CD-ROM

on-site and field installations. This
includes panel description, technical
characteristics, Safety Precautions,
Service Information, Specifications an
accessories. This single software
License gives user duplication rights f
one installation and unlimited user
rights

with on-line interactive applications for

$16,458.75*

MODHP8563

HP 8563 Spectrum Analyz,
CD Single Software Licens¢

eBoftware Package provides and

> understanding of the HP8563 Spectrd
Analyzer. This CD-ROM with on-line
interactive applications for on-site and
field installations. This includes pane
description, technical characteristics,
Safety Precautions, Service
Information, Specifications and
accessories. This single software
License gives user duplication rights f
one installation and unlimited user
rights.

m

$16,458.75*
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MODMTS

Multifunction Transfer
Standard CD Single
Software License

Software Package provides and
understanding of the Multifunction
Transfer Standards. This CD-ROM
with on-line interactive applications fo
on-site and field installations. This
includes panel description, technical
characteristics, Safety Precautions,
Service Information, Specifications an
accessories. This single software
License gives user duplication rights f
one installation and unlimited user
rights.

[

$16,458.75*

MODHP8510

HP8510 Vector Network
Analyzer CD Single
Software License

Software Package provides and
understanding of the HP8510 Vector
Network Analyzer. This CD-ROM
with on-line interactive applications fo
on-site and field installations. This
includes panel description, technical
characteristics, Safety Precautions,
Service Information, Specifications an
accessories. This single software
License gives user duplication rights f
one installation and unlimited user
rights.

[

$2,743.12*

003

Bar Code Printing

Works with your designatedtddde
Label printer to automatically generat
Barcode labels from within calworks.
*Plus time to configure your unique
requirements.

1%

$902.29

005

Unified Inch Screw Thread
Module

Interface specifically designed for
unified inch screw thread plug
calibration.

$2,715.92

006

Custom Reports, Forms

Block of programming hours for
custom reports & Form

$94.21

per hour

008

Data Base Audit Files
Module

Database Audit Files:

Provides the capability to automatical
generated backup records in a specid
audit database when normal databast
records are changed in CALWORKS

data.

T

$3,011.05

010

Calibration Label Printing
(INTERMEC Printers)

Calibration Label Printing
(INTERMEC):

Provides the ability to automatically
print calibration labels from within
CALWORKS using an Intermec bar-
code printer.

$992.51
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011

Email Recall

Escalation Report

Provides users with the capability to
create instrument Recall Notices for u
to four levels of recipients based on
user-defined filters. Output to Printer,
Screen, ASCII files, and Email.

$4,529.56

014

Out-of-Tolerance Report
Module

Out-of-Tolerance Report:

Provides the ability to automatically

report an instrument’s out-of-tolerance

conditions based on information
entered in the CALWORKS attributes
screen.

$471.42

017

Pull TAG Generator

Generates Pull TAGS foesteld
equipment due for recall.

$448.87

020

Corona/Automated
Calibration

Engine

Automated Attribute gathering module
to run automated calibration
procedures. May be used as a stand-
alone program

$7,250.01

031

Equipment Type & Attribute

File Module

Out-of-Tolerance Report :Provides the

ability to automatically report an

instrument’s out-of-tolerance conditions

based on information entered in the
CALWORKS attributes’ screen.

$3,011.04

036

Technician Qualification

Provides the capapitit validate

technician or metrologist qualification$

relative to: 1) the calibration procedur
2) the calibration standard, and 3) the
instrument type. Qualifications are
tracked through the use of qualificatio
date ranges. Security protected fields
are provided to track the qualifying

authority and qualification procedure.

D

>

$1,355.69

038

Default Receiving

Instructions

Allows user to define default
instructions by Instrument Type,
Customer, and Instrument ID.

$448.87

039

Calibrator Recall Calendar
Module

Calibration Recall Calendar:

Provides the capability to exclude
certain dates from being selected as
recal (calibration due) dates. This is
applicable to Laboratories who do not
want recall dates to fall, for example @
Saturdays, Sundays, holidays or any
other invalid date.

$560.79
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040

Calibration Procedure
Gateway Module

Calibration Procedure Gateway:

Provides a “gateway” to procedures that

are located in external programs (such
as Microsoft Word for Windows). This
module would be applicable to those
laboratories who maintain their
calibration procedures in external
programs such as Word for Windows,
Word Perfect for Windows, Excel or
MIDAS.

$560.79

041

Excel Spreadsheet

Revision Security

Manages the revision and approval of
existing Excel Attribute templates that
are actively being used.

$720.92

042

Calibration Attribute
Gateway

Links your CALWORKS Laboratory
Management Software to a third-party
spreadsheet or other calibration data
storage software.

$448.87

043

Excel Field Placement
Wizard

Enables definition of a set of
CALWORKS Workfile data fields to

be transferred to an Excel Spreadsheget

when the External Attributes Gateway
module is called from CALWORKS.

$1,355.69

045

Excel Attribute

Retrieval Wizard

Retrieves attribute information from a
specific location in an Excel attribute
template into CALWORKS.

$902.29

046

Technician Training

Works in conjunction wikie
Technician Qualification Module to
track technician trainees who have
assisted in a calibration

$448.87

047

Multiple Tech Time
Tracking

Provides a method to track service
times for multiple technicians for an
individual calibration event with
CALWORKS.

$448.87
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048

Time Card Module

Time Card:

Provides a calibration laboratory with
the ability to track the daily work

(overhead and billable) of all laboratofy

employees, as well as track multiple
technicians on a single job. This
module is applicable to those
laboratories that want employees to b
able to generate the store time cards
automatically.

D

$3,011.05

049

Custom Data Gateway

Provides for additional data collection
from within CALWORKS.

$4,529.50

050

Past Due Calibration

Justification

Forces user to type in explanation as to
why instrument was calibrated past due.

A basic report is provided to list
occurrences and explanations

$448.87

059

Northrop Grumman SurCal
Gateway Module

Northrop Grumman SurCal Gateway:

Provides calibration laboratories with
the ability to link CALWORKS to
Northrop Grumman SureCal automatsg
calibration software. This add-on
module is applicable to those
laboratories that are using Northrop
Grumman SureCal, and want to save
the results in CALWORKS.

2d

$3,011.05

061

Fluke MET/CAL v 4.2
Gateway Module

Fluke MET/CAL version 4.2 Gateway

Provides calibration laboratories with
the ability to link LABMATE to
Fluke's MET/CAL v4.2 automated
calibration software. This add-on
module is applicable to those
laboratories that are using MET/CAL
v4.2, and want to save the results in
CALWORKS.

$1,809.56

066

Report Pack Module

Report Pack:

Gives a calibration laboratory extende
customizable reporting. Report Pack
reports can be run from the
CALWORKS Custom Applications

menu, or from outside of CALWORKS.

$560.79
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067

Certificate Pack Module

Certificate Pack:

Gives a laboratory extended
customizable certification reporting.
This add-on module is applicable to
those calibration laboratories that wan
to provide their customers with well-
designed and attractive calibration
certificates. Can produce Gage Block
Certification Forms and Multi-Use
Certification Form with readings.

$560.79

068

Business Status Pack
Module

Business Status Pack

Provides calibration laboratories with
enhanced reporting on the status of th
business. This add-on module is
applicable to those laboratories that
require precise reporting of instrumen
and financial status.

eir

[S

$560.79

036

Technician Qualification
Module

Technician Qualification:

Provides the capability to validate
technician or metrologist qualificationg
related to: The calibration procedure,
the calibration standard and/or the
instrument type. This module would b
applicable to those laboratories with
rigorous Quality Control procedures
that require tracking of technician
qualifications.

$1,597.10

046

Technician Training
Module

Technician Training:

Provides laboratories with the capabil
to track what portions of the calibratio
process a technician-in-training has
assisted in. This add-on module is
applicable for those laboratories that
currently have, or want to start, a
technician training program.

ty

$560.79

003

Bar-Code Printing Module

Bar-Code Printing:

Provides the capability to print bar cog
labels for assets listed in the Current
Equipment File. This module is

extremely useful for laboratories using

e

bar codes for assets management.

$1,126.38
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027

R&R Report Writer Modulg
with 5-User License

R & R Report Writer: (5-User License

R&R (Recall & Reprint) Report Writer
is a third party program that can be
linked to CALWORKS to produce use
defined, custom Reports. When client
purchases the full version of
CALWORKS a free copy of this report
writer is included. Additional License
are available.

[

$1,126.38

028

R&R Report Writer Modulg
with 10-User License

R & R Report Writer: (10-User
License) R&R (Recall & Reprint)
Report Writer is a third party program
that can be linked to CALWORKS to

produce user-defined, custom Reports.

When client purchases the full version
of CALWORKS a free copy of this
report writer is included. Additional
user license are available.

b

$1,876.30

ACCO029

Mitutoyo Measure Link
Gage Recall & Re-print
Module

Mitutoyo Measure Link Gage Recall §
Reprint;

R&R (Recall & Reprint) scaled down
version of a Report Writer from a thirg
party program that can be linked to
CALWORKS to produce user-defined
custom reports.

M

]

$853.96

004

Bar-Code Reading Module

Bar Code Reading: {tied in
CALWORKS Package)

Provides the capability to search and
retrieve instruments using bar code
labels. This add-on module has a
seamless interface which, once
activated, prompts the user to scan th
instrument’s bar code at all appropriat
screens.

@D

(No Charge)

046

Defaults Standards Module

Defaults Standardstuded in
CALWORKS Package)

Provides the ability to define a subset
standards which are allowed to calibrg
an instrument type. This module wou
be applicable to those labs wishing to
predefine standards from which the
technician may select when calibrating
certain instrument type, thus insuring
4:1 accuracy ratio.

of
ite

) a

-

(No Charge)
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038

Parts Inventory Module

Parts Inventory: (In€lddn
CALWORKS Package)

Provides the capability to track parts
used during calibration and repair. It
applicable to laboratories that track a
report parts and parts cost.

ow

(No Charge)

002

Bill-Ship Bypass Module

BILL-SHIP BYPASS: (INCIDED IN
CALWORKS)

Provides automatic bill and shipping
documents for laboratory customers
which can be customized to each labg
environment. This module can be
activated or de-activated controlled by
each individualized Cal Lab.

(No Charge)

051

Batch Receiving Module

BATCH RECEIVING: (INCLUHD
IN CALWORKS PACKAGE)

Provides the Cal facility with receiving
more instruments and gages from oneg
customer in a short period of time. Ca
batch process multiple pieces of
equipment at the same time, not log in
each piece separately.

(No Charge)

MOD 034

NT Survival Basics CD
Single Software License

Software Package provides an
understanding of NT Survival Basics.
One Master CD-ROM with on-line
interactive applications for on-site and
field help desk personnel. This single
software License gives unlimited user
rights to software.

$1,718.69

MOD35

NT Survival Advance CD
Single Software License

Software Package provides an
understanding of NT Survival. One
Master CD-ROM with on-line
interactive applications for on-site and
field help desk personnel. This single
software License gives unlimited user

rights to software.

$1,934.15
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MOD36

NT Exchange Server (5.5)
Survival CD Single
Software License

Enables definition of a set of
CALWORKS Work file data fields to
be transferred to an Excel Spreadshe
when the External Attributes Gateway
module is called from CALWORKS.

$1,355.69

MOD37

TCP/IP NT CD Single
Software License

Software Package provides an
understanding of TCP/IP NT Survival
One Master CD-ROM with on-line
interactive applications for on-site and
field help desk personnel. This single
software License gives unlimited user
rights to software.

$1,934.15

MOD38

Windows 95 Survival. CD
Single Software License

Software Package provides an
understanding of Windows 95 Survivg
One Master CD-ROM with on-line
interactive applications for on-site and
field help desk personnel. This single
software License gives unlimited user
rights to software.

$1,718.69

MOD39

Window 98 Survival CD
Single Software License

Software Package provides an
understanding of Window 98 Survival
One Master CD-ROM with on-line
interactive applications for on-site and
field help desk personnel. This single
software License gives unlimited user
rights to software.

$1,718.69

MODA40

Oracle Survival Basics CD
Single Software License

Software Package provides an

understanding of Oracle Survival
Basics. One Master CD-ROM with or
line interactive applications for on-site
and field help desk personnel. This
single software License gives unlimite
user rights to software.

$1,934.15
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MOD41

Oracle Database
Administration Survival CD
Single Software License

Software Package provides an
understanding of Oracle Database
Administration Survival. One Master
CD-ROM with on-line interactive
applications for on-site and field help
desk personnel. This single software
License gives unlimited user rights to
software.

$1,939.14

MOD42

Novell Basics Survival CD
Single Software License

Software Package provides an
understanding of Novell Survival. On
Master CD-ROM with on-line
interactive applications for on-site and
field help desk personnel. This single
software License gives unlimited user
rights to software.

11°

$1,723.66

MODA43

Novell Survival CD

Single Software License

Software Package provides an
understanding of Novell Survival. On
Master CD-ROM with on-line
interactive applications for on-site and
field help desk personnel. This single
software License gives unlimited user
rights to software.

11°

$1,723.68

MOD44

A+/PC Survival CD

Single Software License

Software Package provides an
understanding of A+/PC Survival. On
Master CD-ROM with on-line
interactive applications for on-site and
field help desk personnel. This single
software License gives unlimited user
rights to software.

$1,508.22

MODA45

Laser Printer
Troubleshooting Survival

CD Single Software License

D

Software Package provides an
understanding of Laser Printer
Troubleshooting Survival. One Maste
CD-ROM with on-line interactive
applications for on-site and field help
desk personnel. This single software
License gives unlimited user rights to
software.

$1,163.08
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MODA46

ATM Survival CD

Single Software License

Software Package provides an
understanding of ATM Survival. One
Master CD-ROM with on-line
interactive applications for on-site and
field help desk personnel. This single
software License gives unlimited user
rights to software.

$1,809.46

MOD47

Fiber Optics Survival CD
Single Software License

Software Package provides an

understanding of Fiber Optics Survivdl.

One Master CD-ROM with on-line
interactive applications for on-site and
field help desk personnel. This single
software License gives unlimited user
rights to software.

$1,809.46

MODA48

Internet/Intranet Web Servég
Survival CD Single
Software License

crSoftware Package provides an
understanding of Internet/Intranet We
Server Survival. One Master CD-ROI
with on-line interactive applications fo
on-site and field help desk personnel.
This single software License gives
unlimited user rights to software.

< O

[

$1,723.68

MOD49

Unix Survival Basics CD
Single Software License

Software Package provides an

understanding of Unix Survival Basics.

One Master CD-ROM with on-line
interactive applications for on-site and
field help desk personnel. This single
software License gives unlimited user
rights to software.

$1,508.22

MODS50

Unix Survival CD Single
Software License

Software Package provides an
understanding of Unix Survival. One
Master CD-ROM with on-line
interactive applications for on-site and
field help desk personnel. This single
software License gives unlimited user

rights to software.

$1,809.46
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MOD51

Network Security Survival
CD Single Software Licens¢

D

Software Package provides an
understanding of Network Security
Survival. One Master CD-ROM with
on-line interactive applications for on-
site and field help desk personnel. T}
single software License gives unlimite
user rights to software.

IS
d

$1,723.68

MODS52

Access 97 Survival Basics

CD Single Software License

D

Software Package provides an
understanding of Access 97 Survival
Basics. One Master CD-ROM with or
line interactive applications for on-site
and field help desk personnel. This
single software License gives unlimite
user rights to software.

$215.46

MODS53

Access 97 Survival CD
Single Software License

Software Package provides an
understanding of Access 97 Survival.
One Master CD-ROM with on-line
interactive applications for on-site and
field help desk personnel. This single
software License gives unlimited user
rights to software.

$646.38

MOD54

Microsoft Office 97
Survival Basics CD Single
Software License

Software Package provides an
understanding of Microsoft Office 97
Survival Basics. One Master CD-RO]
with on-line interactive applications fo
on-site and field help desk personnel.
This single software License gives
unlimited user rights to software.

=

[

$205.48

MODS55

Microsoft Office 97
Survival CD Single
Software License

Software Package provides an
understanding of Microsoft Office 97
Survival. One Master CD-ROM with
on-line interactive applications for on-
site and field help desk personnel. T}
single software License gives unlimite
user rights to software.

IS

$646.38
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MOD56

Lotus Notes Survival Basic
CD Single Software Licens¢

5 Software Package provides an
> understanding of Lotus Notes Surviva
Basics. One Master CD-ROM with or
line interactive applications for on-site
and field help desk personnel. This

user rights to software.

single software License gives unlimited

$215.46

Ce

MODS57

Lotus Notes Survival CD
Single Software License

Software Package provides an

One Master CD-ROM with on-line
interactive applications for on-site and
field help desk personnel. This single
software License gives unlimited user
rights to software.

understanding of Lotus Notes Survival.

$646.38

MODS58

Microsoft Back Office
Survival Basics CD Single
Software License

Software Package provides an
understanding of Microsoft Back Offic|
Survival Basics. One Master CD-RO]

on-site and field help desk personnel.
This single software License gives
unlimited user rights to software.

<O

with on-line interactive applications for

$215.46

MOD59

Microsoft Back Office
Survival CD Single
Software License

Software Package provides an

Survival. One Master CD-ROM with
on-line interactive applications for on-

single software License gives unlimite
user rights to software.

understanding of Microsoft Back Office

site and field help desk personnel. This

d

$646.38

MODG60

NT Survival Basics CD
Single Software License

Software Package provides an
understanding of NT Survival Basics.
One Master CD-ROM with on-line
interactive applications for on-site and
field help desk personnel. This single
software License gives unlimited user

rights to software.

$1,809.46
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MOD61 Of C++ Survival CD Single | Software Package provides an $1,809.46
Software License understanding of C++ Survival. One
Master CD-ROM with on-line
interactive applications for on-site and
field help desk personnel. This single
software License gives unlimited user|
rights to software.
MODG62 Cisco Survival CD Single Software Package provides an $1,809.46
Software License understanding of Cisco Survival. One
Master CD-ROM with on-line
interactive applications for on-site and
field help desk personnel. This single
software License gives unlimited user|
rights to software.
MODG63 Power Builder Survival CD | Software Package provides an $1,723.68
Single Software License understanding of Power Builder
Survival. One Master CD-ROM with
on-line interactive applications for on-
site and field help desk personnel. This
single software License gives unlimited
user rights to software.
MOD64 Lotus System Administration Software Package provides an $1,508.22
Survival CD Single Software| understanding of Lotus System
License Administration Survival. One Master
CD-ROM with on-line interactive
applications for on-site and field help
desk personnel. This single software
License gives unlimited user rights to
software.
MODG65 SQL Server 6.5 System Software Package provides an $1,723.68
Administration Survival CD | understanding of SQL Server 6.5
Single Software License System Administration Survival. One
Master CD-ROM with on-line
interactive applications for on-site and
field help desk personnel. This single
software License gives unlimited user|
rights to software.
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MODG66

Visual Basic Survival CD
Single Software License

Software Package provides an
understanding of Visual Basic Survivg
One Master CD-ROM with on-line
interactive applications for on-site and
field help desk personnel. This single
software License gives unlimited user
rights to software.

$1,723.68

MOD 074

Advanced Contract
Management System

Provides the enhanced tracking of
calibration contracts being negotiated
or in effect between you and your
calibration customers.

$9,063.64

MOD 083

Purchase Order Manageme
System

ntAllows you to create, track, maintain
and archive purchase orders for
subcontracted (vendor) work and
equipment/parts ordering.

$4,529.56

MOD 092

Purchase Order Scanned
Image Viewer

Allows you to view the scanned image
of a customer’s purchase order from
within CALWORKS.

$448.87

MOD 093

LM-To-CM Excel
Spreadsheet Transfer

Requires Excel 7.0 or Newer

Transfers Custom Attribute Gateway
spreadsheets to CALWORKS.

902.28

MOD 109

Tool Room Assignment

Tracks the movemerseddcted
equipment in and out of the lab’s tool
room.

$4,529.56

MOD 111

Tgp- Quality Control

This module was deyd to satisfy
the US Air Force QC requirements. It
provides for user-defined QC “hits”
between 0-100% based on customer,
unit, or technician at both the receivin
process & upon cal completion. It alsg
provides for QC of standards, tracking
of nonconformity, root causes, &
follow-up actions. QC reports are
included.

$9,063.64
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MOD 152 Windows Printer Allows user to assign specific Windows $902.28
Assianment network printers to specific
g CALWORKS reports, including label
printing.
MOD 161 Funds Tracking Automatically tracks fundsiability $4,529.56
by customer/instrument owner.
Provides low funds alert at receiving &
keeps up-to-date totals of funds
allocated to work in process vs. funds
available.
MOD 162 LAB Environmental Allows user to record $448.87
Trackin date/time/location/notes when temp &
9 humidity are out of required laboratory
specs.
MOD 163 Visual Data Sync For organizations with multiple labs $44,887.50
Enterprise Data Rollu using CALWORKS. Provides for data
P P to be rolled up to a central server &
5 User License analyzed. Reports may be web-based
and distributed to authorized users
throughout the enterprise.
ROLL+5 Enterprise Data Rollup Each Add-on Pack adds 5 concurrent $4,982.51
+5 User Add-On Pack users to an Enterprise License for Data
Roll-up module.

NOTE: Items with (**) in front of Model Number meaithis is a new item added to schedule.

Items with (*) in front of Model Number indicatéisat each module contains Installation Tips, LabkrEises, Migration Tips, Tests,

Technical Support, and Certification Sample Preesdions.

Multiple License additional discounts are offeracaccordance with existing GSA schedule.

Survival Alumnus Club: User who purchases singtehse for any software module (S) are eligibledioe year to purchase other

modules (s) at an additional 8% discount.

Survival Package: User who purchase at one timavber of different single-license modules areilgliggfor additional discounts as

follows:

2 modules
3 modules
4 modules
5 modules
6 modules

7 modules

10%
15%
20%
25%
30%
35%
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8 modules 40%
9 modules 45%
10 or more modules 50%

NOTE: Modules so purchased must be exclusivelyiwitiie group of modules that have an * or exclugivéthin the group of
modules without an “ *”. This discount only ap@ito products with Model Numbers MOD34 through M@D6
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Special Item No. 132-34 Maintenance of Software asService

Part # Annual Support Description GSA Price
**CATAO1 WXDEMP Electronic Data Conversion: $3,307.50
El(;er?\t/rec;rglignData Customers who desire conversion and implementatipport to
convert Customer’s database data into wxDEMP. mpsa data must
be provided for conversion feasibility. A normehatn consists of three
personnel are required to accomplish this task, dine (1) A
programmer provides custom programming and dateezsion support
(2) a wxDEMP technical expert/analyst provideswaft installation,
analysis, and testing support, (3) A program manpgevides
planning, documentation, quality control, and mamagnt support.
*CWSQL1 SQL Data SQL Data Conversion at NS Software Services Offioeating a $149.65
Conversion software program to move data from non-NS Softvgervices SQL
. . per hour
programs into NS Software Services programs.
*CWPRO00 Customizing Custom Programming at NS Software Services offliestom $94.45
Client’s programming is performed to provide client w/wxDENMMctionality h
Environment that is not currently available. Based on clierddfications a Work perhour
Order is generated that defines the work and tineoen of hours
required. Client reviews and approves WO
*CWPO01 Client Support Custom Programming at Clieatation: $94.45
Same as LMPROO except work performed at clienttiooaPlus travel | per hour + trave
expenses portal-to-portal. expenses
»*CWNETO Remote Network Remote Network Administration: $141.65
Administration Network Administration. Service provided to youtenprise sites from | per hour + trave
NSSS’s Administration Center with on-site tripsreguired, hourly rate expenses
plus travel expenses.
*CWDCO02 Custom Data Custom Data Conversion: At Customer Location Qngad software $94.45
Conversion program to move data from non-NS Software Seryictegrams into hour + t
NSSS'’s programs. Custom Data Conversion at themes's location per Ougxpefsveec

is used in situations where the customer’s workfioacesses are
unique and require on-site communication and iaterto efficiently
complete the data conversion. The data conversiperiformed at the
schedule rate plus expenses.
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*CWC100 Conversion & Conversion & Implementation Support from NS Softv&ervices $94.45
Implementation Office: Customers who desire conversion and impleateén support er hour
Support from the NSSS's office, it is available at the shile rate. Conversion P
and Implementation support entails the technicpketise and program
management to provide the client with a turnkeyveosion from their
“legacy system” to NSSS’s. Normal a team of threespnnel provide
support: A programmer provides custom programmind)gata
conversion support; A NSSS technical expert/angiystides software
installation, analysis, and testing support, qualdntrol, and
management support.
*CWASO00 wWxDEMP Service Pack(s) & 20 hours of Tech Support $2,722.7
Annual Support
*CWASO01 WxDEMP Additional block of 20 Tech Support Hours $2,000{00
Annual Support
*CWASO0+5 WxDEMP Additional blocks of 10 Tech Support hours $1,000.0
Annual Support
*CWMSO00 CALWORKS Service Pack(s) & 20 hours of Faxfix support $3,821
Software Annual
Support:
(Pricelyear)
*CWLS20 Supplemental Users who want to purchase additional blocks opetp Sold in blocks $2,000.00
Support for of 20 hours.
wxDEMP
*CWMASO01 SQL Supplemental| Additional block of 20 FaxFix Hours $2,727.27
Support
*CWMAS+5 CALWORKS v5.0 | Additional block of 10 Faxfix Hours $1,363.64
SQL Supplemental
Support for +5
User Add-On
Packs
*CWASO00 CALWORKS Service Pack(s) & 2 hours of Faxfix support $359,09
Annual Support
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*CWASO01 CALWORKS Additional block of 2 Faxfix hours $200.00
Supplemental
Support
*WXDEMP WXDEMP WX-DEMP Maintenance Support: (Per Year) $20,000.00,
Support Support: Support is available on a yearly basis. The WX-IEESUpport Per Year
(Per Year) -
program ensures users a response within four @héss hours. The
first 30 days of support are free.
*SCOR20 Supplemental Users who want to purchase additional blocks opeup Sold in blocks $2,000.00
Support for SCOR4 of 20 hours.
LMS
*CW1000 Client Support Client Support Services: (Per Year) $2,000.00
Services: (Per support is provided before and immediately afterghle by technical Per Year
Year) :
and customer support representatives. They eadlysbases of product
introduction and installation is timely and corredthe Client Support
Program is included with the purchase of the wxDEGtMplete
Package. This support may be renewed on an abassl. Client
Support Program includes the following:
New Releases. You will automatically receive allvpgersions of
WXDEMP software & Manuals.
Telephone Support. Six months free telephone stippocluded with
initial purchase. Additional support time canphechased for $80.00
per hour.
Remote Diagnostics. Advanced trouble-shooting biifias and
immediate file transfer available to participantsovown modems and
PC Anywhere software.
DATAO01 Electronic Data Electronic Data Conversion: $3,299.23

Conversion

Customers who desire conversion and implementatipport to conver
Customer’s database data into wxDEMP. A sample dhaist be
provided for conversion feasibility. A normal tea@onsists of three
personnel are required to accomplish this task, dine (1) A
programmer provides custom programming and dateezsion support
(2) a wxDEMP technical expert/analyst provideswaft installation,
analysis, and testing support, (3) A program manpg®v/ides planning
documentation, quality control, and management adpp
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CWwsQL1 SQL Data SQL Data Conversion at NS Software Services Office $149.28
Conversion Creating a software program to move data from n&Sdftware per hour
Services SQL programs into NSSS programs.
CWPROO Customizing Custom Programming at NS Software Services office: $94.21
Client’s Custom programming is performed to provide cliemxDEMP
Environment functionality that is not currently available. Bdsan client per hour
specifications a Work Order is generated that @sfime work and the
number of hours required. Client reviews and apgsdO
CwWPO01 Client Support Custom Programming at Cliesttdtion: $94.21
Same as LMPROO except work performed at clienttionaPlus per hour + trave
travel expenses portal-to-portal. expenses
CWNETO Remote IT Network| Remote IT Network Administration: $141.30
Administration IT Network Administration. Service provided to ycemterprise sites per hour + trave
from NSSS’s Administration Center with on-site &i@s required, expenses
hourly rate plus travel expenses.
CwDCO02 Custom Data Custom Data Conversion: At Customer Location $94.21
Conversion Creating a software program to move data from n&nSdftware
. ; : per hour+ travel
programs into NSSS'’s programs. Custom Data Coioreed the expenses
customer’s location is used in situations wherectiitomer’s 7
workflow processes are unique and require on-sitencunication and
interface to efficiently complete the data conwvemsiThe data
conversion is performed at the schedule rate plpsreses.
CWC100 Conversion & Conversion & Implementation Support from NS Softw&ervices $94.21
Implementation Office: Customers who desire conversion and impteat@®n support per hour

Support

from the NSSS's office, it is available at the shile rate.
Conversion and Implementation support entails ¢lclrical expertise
and program management to provide the client withrrzkey
conversion from their “legacy system” to wxDEMP.N@l a team of]
three personnel provide support: A programmer piesvicustom
programming and data conversion support; A wxDEKEhhical
expert/analyst provides software installation, gsial and testing
support; A program manager provides planning, deniation,
quality control, and management support.
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CwcC101 Conversion & Conversion & Implementation Support at Customersattion: $94.21
Isrrlﬂstr)r:tentatlon Conversion and implementation support is availabline customer’s per hour
location at the schedule rate plus expenses. Csioveand
Implementation support entails the technical expernd program
management to provide the client with a turnkeyeosion from their|
“legacy system” to wxDEMP. Normal a team of threegonnel
provide support: A programmer provides custom paogning and
data conversion support; A wxDEMP technical expewlyst
provides software installation, analysis, and tessupport; A
program manager provides planning, documentatioality control,
and management support.
CWASO00 CALWORKS Service Pack(s) & 20 hours of Faxfix Support $2,925
Annual Support
CWASO01 CALWORKS Additional block of 20 Faxfix Hours $1,995.00
Supplemental
Support
CWASO0+5 CALWORKS Additional blocks of 10 hours $997.50
Annual Support for
+5 Packs
CWMSO00 Visual Service Pack(s) & 20 hours of Faxfix support $3,822
CALWORKS
Software Annual
Support:
(Pricelyear)
CWLS20 Supplemental Users who want to purchase additional blocks opsetp Sold in $1,995.00
Support for blocks of 20 hours.
CALWORKS
VLMASO01 CALWORKS SQL | Additional block of 20 FaxFix Hours $2,720.45
Supplemental
Support
VLMAS+5 CALWORKS SQL | Additional block of 10 Faxfix Hours $1,360.23
Supplemental
Support for +5 User
Add-on Packs
VMASO00 CALWORKS Service Pack(s) & 2 hours of Faxfix support $358,
Annual Support
VMASO01 CALWORKS Additional block of 2 Faxfix hours $199.50
Supplemental
Support
CMAS CALWORKS Service Pack(s) & 2 hours of Faxfix hours $267.51
Annual Support
CMASO01 CALWORKS Additional block of 2 Faxfix hours $199.50
Supplemental
Support
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LABFIX CALWORKS CALWORKS FAX/FIX Maintenance Support: (Per Year) $2,403.24
FA).(/FIX Support is available on a yearly basis. The CALWKSRAX/FIX
Maintenance -
) program ensures users a response within four @héss hours. The
Support: (Per Year)
first 30 days of support are free.
VANFIX CALWORKS CALWORKS FAX/FIX Maintenance Support: (Per Year) $465.93
FA).(/FIX Support is available on a yearly basis. The CALWKSRAX/FIX
Maintenance -
) program ensures users a response within four @héss hours. The
Support: (Per Year)
first 30 days of support are free.
CALFIX CALWORKS CALWORKS FAX/FIX Maintenance Support: (Per Yearpport is $510.82
FAX/FIX available on a yearly basis. The CALWORKS FAX/Fogram
Maintenance ensures users a response within four (4) busirmssh The first 30
Support days of support are free.
*GEN2120 Supplemental Users who want to purchase additional blocks opstip Sold in $1,995.00
Support for blocks of 20 hours.
wWXxDEMP
CL1000 Client Support Client Support Services: (Per Year) support is7jgied before and $1,713.7¢
Services: (Per Year) immediately after the sale by technical and custesupport
representatives. They ensure all phases of pradwotiuction and
installation are timely and correct. Our stafflwibrk with you to
establish your initial WxDEMP training model.
The Client Support Program is included with thechaise of the $20.000.00

WXDEMP Complete Package. This support may be redeam an
annual basis. Client Support Program included$ahewing:

* New Releases. You will automatically receive &nenhanced
maintenance versions of wxDEMP software and Manuals

e Telephone Support. Six months free telephone stijopo
included with initial purchase. With renewal ClieSupport
Program you will receive up to 16 hours of telephsapport at
no charge. Additional support time can be purctidse$60.00
per hour.

* Remote Diagnostics. Advanced trouble-shooting le#iias and
immediate file transfer available to participantsowown modemsg
and PC Anywhere software.
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Special Item No. 132-50 Training Courses (FPDS Codé012)

ltem # Description GSA Price
*
1SD001 ISD PreGEN2 1-training developers three day course $1,790.51
(price/day/instructor): per student
Day= 8hours. Minimum 1 student, maximum 8 studpatslass. Training CD and Manuals
included. (Manuals mailed ahead)
*GENO002 Software Training at Denver West Officei¢pfday/instructor): Day = 8hours. Minimum $1,591.01
1 student, maximum 8 students per class. Trainiagudls included.  (Manuals mailed
per student
ahead)
*GENO003 Software Training at Customer Location (price/dssffuictor) plus expenses: Day = 8 $1,591.01
hours. Minimum 1 student, maximum 8 students pas<ITraining Manuals
. per student
included.
+expense

NOTE: Standard Training Course is 3 days in length. idimn 1 student, maximum 8 students per class. Aatditiand/or advanced
training is available at the same rate.
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Special Item No. 132-51 Information Technology Pra@fssional Services

ltem # Position Title GSA Price

SLPRO2 Senior Lead Programmer $109.72
per hour

Programmer $104.74

PRO1 per hour
EAO1 Education/ISD Analyst $104.74
per hour

KMMCI01 Knowledge Management Information Serviceshases on $104.74
Metrology per hour

MLAO1 Logistical Analyst $104.74
Emphases on Metrology per hour

ASS01 Administrative Support $41.89
per hour

OMO01 Operations Manager $69.82
per hour

LMCIO6 Project Manager $102.19
per hour

LMTS01 wWXDEMP Technical Support Specialist $69.38
per hour

DLTSO01 Distance Learning Technical Support Spestiali $69.82
per hour

ASAT_01 wxDEMP Conversion Specialist $84.79
per hour

ASAT 02 WXDEMP Conversion Technician $104.74
per hour

*OSSEO1 On-Site System Engineer $102.45
per hour

wWxDEMP Technical Support Specialist $68.90

**CTSS01 per hour
*SS00 Software Support Specialist $75.00
per hour

*DAS01 Database Administrator $85.00
per hour

*HDSS01 Help Desk Supervisor $55.00
per hour
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ltem # Position Title GSA Price
*|SM20 Information Systems Manager $85.00
per hour
*SDMO01 Software Design Manager $85.00
per hour
*SPE100 Software Process Engineer $105.00
per hour
*STMO1 Software Test Engineer $75.00
per hour
*ESS00 Equipment Support Specialist $85.00
per hour

LABOR CATEGORY DESCRIPTIONS

Part #: SLPRO02
Commercial Job Title: SENIOR LEAD PROGRAMMER

Minimum/General Experience: Seven years of experience of progressively resipannon-management specialty experience and at
least five years of software development.

Experience developing and administering policied programs for functional areas. Provides genenatvision of the work efforts
of supervisory and professional staff.

Functional Responsibility: Test, documents, and writes operating instrustion all Gen21 work. Independently develops, riesli
and maintains complex Gen21 programs which prodaweral interrelated but different products. Depsland administers policies
and programs for Gen21 functional areas. Prowgesral supervision of the work efforts of supeskysand professional staff.
Selects, promotes, and/or terminates staff. litiaddas an expert programmer, independently dgslmodifies, and maintains
complex programs which produce several interrelatéddifferent products. Programs use data frorerde sources and have
multiple users. Tests, documents, and writes dipgranstructions for all work. May perform prognaning analyses such as
investigating the feasibility of developing altetm@rogram, assisting users with defining needpagticipating on a team to work on
large and complicated programs. Based on cliezttipations a Work Order is generated that deftheswork and the number of
hours required. Client reviews and approves WO.

Minimum Education: Bachelor's Degree in Business and/or computer seien
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Part # PRO1
Commercial Job Title: PROGRAMMER

Minimum/General Experience: Five years’ experience developing programs focfional areas and independently develop, modify,
and maintain complex programs which produce sedffarent products.

Functional Responsibility: Tests, documents, and writes operating instrostfor all Gen21 work. May perform programming
analyses such as investigating the feasibilityenfadoping alternate programs or participating @eeem to work on large and
complicated Gen21 programs. Evaluates, selectsapplies highly specialized comprehensive techraziniques and knowledge of
the programming field. Interfaces with clientstenhnical problems and issues. In addition, dg&lmodifies, and maintains
conventional Gen21 programs. Uses standard proeg@ind details specifications to independentlysgéeprogram logic, modify
interrelationship of files and records, diagnose eorrect errors, test and document work, and wot@puter operator instructions.
Based on client specifications a Work Order is gateel that defines the work and the number of hoegaired. Client reviews and
approves WO.

Minimum Education: Bachelor’s Degree

Part # EAO1

Commercial Job Title: EDUCATION/ISD ANALYST

Minimum/General Experience: Master Degree and seven years of relevant experier an equivalent combination of education and
experience.

Functional Responsibility: Analyzes problems for resolution through ISD m$gand electronic data processing. As a lead
Education/ISD Analyst, provide supervision and guick to other systems analysts using the Gen2&gsodlans Gen21 system
software development and enhancements and appsgstsn enhancement documentation prior to ingtatlatAssigns, instructs,
and reviews the work of other systems analystsviBes guidance in areas of formulating requiresesnalyzing project proposals,
recommending optimum approaches, and developirgragsdesigns. Monitors task status and providenetendations to alleviate
any discrepancies.

Part #: KMMCIO01
Commercial Job Title: KNOWLEDGE MANAGEMENT INFORMATION SYSTEMS ANALYST Erphases on Metrology

Minimum/General Experience: Ten years of experience analyzing and evaludimgvledge management implementation, integration
and fielding technical support. Includes analyzing recommendations on data modeling, decisionestippstems, system processes,
customizing software applications for data warelrguand data marts as it pertains to scientifitstrumentation, and services as they
pertain to calibration, metrology and TMDE .

Functional Responsibility: Documenting the results of Gen21 system tesitsctade providing assistance in the preparatiotheftest
plan, evaluation reports and test summary. Asstktthe analysis, design and development of decisupport systems, and
documentation on support resulting in systemic fetgel data sharing with other systems. Assistdantifying business rules, process
analysis, data models, bottlenecks and other systebiems and recommendation for corrective actaomsdeployment of new
information systems to streamline and implode psses resulting in correct and optimized automatiaronjunction with strategic
planning and strategic choices in the informatiod knowledge management systems area.

Minimum Education: Bachelor’s Degree or related experience.
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Part #: MLAO1
Commercial Job Title: LOGISTICAL ANALYST Emphases on Metrology

Minimum/General Experience: Ten years of experience analyzing and evaluaegial Purpose or General Purpose Test Equipment
that has been identified for the TRCC. E

Functional Responsibility: Ensures that calibration requirements, for bbéhgroposed acquisition item and any required stppo
equipment has been identified. Addresses Warrariddost-warranty maintenance issues, ensuresdililatation procedures and
standard (MTS or organic) are identified as requaed perform assessment and analysis that prdeicision support for the
AN/TSM 1098/199 footprint reduction, Joint serviodiatives and Operation maneuver from the Sea.

Minimum Education: Bachelor's Degree or related experience

Part #: ASS01
Commercial Job Title: ADMINISTRATIVE SUPPORT SPECIALIST
Minimum/General Experience: 3 years of experience performing high level seecial work under the general supervision of manage

Functional Responsibility: Inputs data from SCORM-LMS source documents énkeyboard controlled data entry device, extracts,
cross-references, and prepares data for entry.pilesrand summarizes charts, graphs, and othéststalk reports. Maintains files
and records. Types and proofreads correspondesqoets, and documentation. Maintains internal caepsystem. Answers
telephones, responds to questions/requests, aatbgisitors, schedules meetings and mail distidbuiTracks data base system and
maintains website updates.

Minimum Education: Bachelor’'s Degree or an equivalent experience.

Part # OMO1
Commercial Job Title: OPERATIONS MANAGER

Minimum/General Experience: Five years of experience in developing task perémce schedules to manage high group productivity,
develop and implement operational procedures, workrols, and other standards to achieve acceppaifermance levels and
quality standards.

Functional Responsibility: Achieves success using practices and procedegesred for the accomplishment of SCORM-LMS tasks
assigned to subordinate staff. Demonstrates wotkirngviedge of project planning and management naistlamd techniques.
Establishes and maintains highly effective, proshecivorking relationships with employees, managerd clients. Must demonstrate
the ability to plan, organize and direct the woflsabordinates. Plans, develops and administeisi@®lcovering several broad
functional areas or key contracts. Overseas th& wfostaff which includes management and seniggllprofessionals. Analyzes
areas of concern and presents feasible alternativesecommendations based on thorough researcnahgses. Conducts
interviews to retrieve essential information. @otk, compiles, and assembles data for financthhaalytical documents and reports.
Based on client specifications a Work Order is gateel that defines the work and the number of hoegaired. Client reviews and
approves WO

Part #: LMCIO6
Commercial Job Title: PROJECT MANAGER
Minimum/General Experience: Ten years of experience in managing software ldpweent projects.

Functional Responsibility: Ensures timely project completion. Insures prbjailestones and requirements are fulfilled. &wenk
budget, trend, and % completion analysis. Acthadnterface between technical staff and clieptesentative to insure project
completion within scope and timeframe. Establish&s$ maintains coherent team functionality to ingumoject completion.

Minimum Education: Bachelor's Degree or related experience
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Part # LMTS01
Commercial Job Title: wxDEMP TECHNICAL SUPPORT SPECIALIST

Minimum/General Experience: 5 years of experience analyzing and evaluatinDEMP problems and inquiries submitted by clients
with annual support agreements.

Functional Responsibility: Analyzes and evaluates inquiries regarding wxDESdfware via fax, email and/or telephone. Performs
testing for new and existing reports and custontiegpons. Performs Web maintenance reports angbresble for help desk.

Minimum Education: Bachelor’'s Degree or an equivalent experience

Part # DLTS01
Commercial Job Title: DISTANCE LEARNING TECHNICAL SUPPORT SPECIALIST

Minimum/General Experience: 5 years of experience analyzing and evaluatirgjadice learning problems and inquiries submitted by
clients with annual support agreements.

Functional Responsibility: Analyzes and evaluates inquiries regarding SCARME software via fax, email and/or telephone.
Performs testing for new and existing reports amgtam applications. Performs Web maintenance repod responsible for help
desk. Performs as a technical expert in a spesufitvare language or product, software techniquaethodology, type of
application, hardware/operating system environn@anany combination of these areas in support afeyalata, and video
applications.

Must possess sufficient experience to qualify asxqert in the specialized area of expertise armbtable to independently perform
all tasks and activities involving in any systenvelepment or maintenance effort, including, but liratted to, requirements analysis,
program development and testing, problem Analysisrasolution and system fine-tuning and enhancerBased on client
specifications a Work Order is generated that @sfihe work and the number of hours required. Cteriews and approves WO

Minimum Education: Bachelor's degree or an equivalent experience.

Part 3: ASAT_O1
Commercial Job Title: wxDEMP CONVERSION SPECIALIST

Minimum/General Experience: 5 years of experience analyzing and evaluatirectapForces problems and inquiries submitted by
clients with annual support agreements.

Functional Responsibility: Analyzes, converts, and evaluates coursewareriaategarding converting existing material to WxlMP
Data Base. Performs testing for new and existipgns and custom applications. Performs Web maémtes reports and responsible
for help desk. Performs as a technical expertspegific software language or product, softwarénégue or methodology, type of
application, hardware/operating system environn@anany combination of these areas in support afeyalata, and video
applications.

Must possess sufficient experience to qualify asxqert in the specialized area of expertise armbtable to independently perform
all tasks and activities involving in any systenvelepment or maintenance effort, with minimum swgston, including, but not
limited to, requirements analysis, program develepnand testing, problem Analysis and resoluticth system fine-tuning and
enhancement. Based on client specifications a \Woder is generated that defines the work and tihebeu of hours required. Client
reviews and approves WO.

Minimum Education: Bachelor’'s Degree or an equivalent experience.
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Part #: ASAT_02

Commercial Job Title: wxDEMP CONVERSION TECHNICIAN

Minimum/General Experience: 10 years of experience analyzing and evaluatpertal Forces problems and inquiries submitted by
clients with annual support agreements.

Functional Responsibility: Analyzes, converts, and evaluates coursewareriaategarding converting existing material to WxlMP
Data Base. Performs testing for new and existipgns and custom applications. Performs Web maémtes reports and responsible
for help desk. Performs as a technical expertspegific software language or product, softwarénegue or methodology, type of
application, hardware/operating system environn@anany combination of these areas in support afeyalata, and video
applications.

Must possess sufficient experience to qualify asxqert in the specialized area of expertise armbtable to independently perform
all tasks and activities involving in any systenvelepment or maintenance effort, with no supervisiacluding, but not limited to,
requirements analysis, program development anhgegtroblem Analysis and resolution and systera-fiming and enhancement.
Based on client specifications a Work Order is gateel that defines the work and the number of hoegaired. Client reviews and
approves WO

Minimum Education: Bachelor’'s Degree or an equivalent experience.

Part #: OSSEO1L
Commercial Job Title: ON-SITE SYSTEM ENGINEER

Minimum/General Experience: Ten years of experience in managing software ldpwgent database projects.

Functional Responsibility: completely familiarity with Programming Languagéava, C/C++. Perl CGIl and PHP, SQL, XML, HTML,
JavaScript, Scheme. Individual will also posshesough knowledge of MS EXPLORER Browser, NETSCABBwser, and
associated Server Software. Individual will beatap of implementing software solutions based igtespecifications.

Minimum Education: Bachelor’'s Degree or an equivalent experience.

Part # CTS01
Commercial Job Title: TECHNICAL SUPPORT SPECIALIST

Minimum/General Experience: Individual will posséssyears’ experience in support of CALWORKS untther direction of a
Project Manager. Individual skill set will inclugemplete familiarity with MS WORD, MS EXCEL, and3SQL. Skill set will also
include basic familiarity with the JAVA developmagiatform, MS EXPLORER Browser, NETSCAPE Browser

Functional Responsibility: Individual will be cagalof implementing wxDEMP solutions related to depenent of custom user
interface forms and reports as defined by provisjeetifications.

Minimum Education: Bachelor's Degree or an equiraéxperience.

PART #: S300
Commercial Job Title SOFTWARE SUPPORT SPECIALIST

Minimum/General Experience: Individual will possést years’' experience in support of software umiderdirection of a Project
Manager. Individual skill set will include compéefamiliarity with MS WORD, MS EXCEL, and MS SQISkill set will also include
basic familiarity with the JAVA development platioy MS EXPLORER Browser, NETSCAPE Browser.

Functional Responsibility: Individual will be cagalof implementing software solutions related tealepment of custom user
interface forms and reports as defined by provigpdcs.

Minimum Education: Bachelor's Degree or an equivalent experience..
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Part #: DASO1
Commercial Job Title: DATABASE ADMINISTRATOR

Minimum/General Experience: Individual will possess a thorough working knodde of MS SQL, ORACLE, FoxPro, and MYSQL
databases. He will possess the skills to maimtatabase backups, define and control databaseagpii needs, and development of
database triggers and stored procedures undeirdition of Senior Programmers and Project Managers

Functional Responsibility: Analyzes and evaluates inquiries regarding sofiwéa fax, email and/or telephone. He will develtgst,
and run data conversion programs in support of CAIRKS.

Minimum Education: Bachelor’'s Degree or an equivalent experience.

Part #: HDSS01
Commercial Job Title: HELP DESK SUPERVISOR
Minimum/General Experience: Five years of expereimcmanaging software development database psoject

Functional Responsibility: Provide programming Sapfior the NBC Help Desk Project and NBC Datab@sgect. Be able to
program in Python and Zope Software Languageswankl independent at home developing Software petsdu

Minimum Education: Master of Science, Computer infation Systems, Have a Graduate CertificateT iRfoject Management.

Part #: 1SVI20
Commercial Job Title: INFORMATION SYSTEMS MANAGER

Minimum/General Experience: is responsible for data processing and auton@dattol systems installation, maintenance, and
development within the client’'s environment..

Functional Responsibility: Directs Information Systems (IS) operations idahg computer operations, technical support, system
analysis and programming. Also directs databaseagement, telecommunications, IS training and mmnguuter technology.
Establishes technical priorities, standards, andqdures.

Minimum Education: Two or more years of experience in software andware development and one year of IS Management.

Part #: SODM0O1
Commercial Job Title: Software Design Manager

Minimum/General Experience: Establish procedures for maintaining high stadslaf quality, reliability, and safety in product
designs. Determine and enforce -- through funelignoups — quality and safety requirements in staace with real company needs,
based on current regulations and state-of-theemigd practices. Evaluate and develop improvethigaes for the control of product
designs, quality, reliability and safety. Also wemith customers, as required, to ensure produgiform to customer requirements
and meet the customers’ needs.

Functional Responsibility: Directly responsible for implementation and mairence of design control procedures, reportindgien t
performance of the design department and impropioguct designs

Minimum Education: Three to five years’ experience in managing tecddrpersonnel and complex activities. These erpeds
should be gained in areas of design engineeritgahinical management and should include a minimutwayears in wafer design
management.
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Part #: SPE100
Commercial Job Title: SOFTWARE PROCESS ENGINEER

Minimum/General Experience: Engineer is responsible for creating, documentiigyeloping, and implementing procedures used to
process, test and/or manufacture of The Clientslpcts.

Functional Responsibility: Improving overall processes and related issudaditgy process development, scheduling, creatioggss
documentation, product processing, problem sohamgl, program management. Other duties includdehign, installation, and
debug of tooling and capital equipment. The Preéasgyineer is also responsible for following qyadiystems procedures, as
required.

Minimum Education: Process engineers must have a four year engigeggigree or equivalent, preferably in a field idiaio The
Client’s processing needs. Prior experience angly preferred but natequired.

Part #: STMO01
Commercial Job Title: SOFTWARE TEST MANAGER

Minimum/General Experience: Provide adequate tragkind reporting of test department activities st results. Develop and
maintain test procedures and work instructionommy with ISO9001 quality requirements. Ensust tiepartment compliance with
all relevant quality procedures and requirements.

Functional Responsibility: Schedule the testindRe$earch & Development and production materialdcde or systems. Develop
new test procedures and capabilities to meet thegihg test requirements. Maintain test equipraedtstock of test supplies.

Minimum Education: Two or more years of experieimcelectronic and/or specialized testing direcéiated to the product, of which
at least one year should be in test management.

Part #. ESS00
Commercial Job Title: EQUIPMENT SUPPORT SPECIALIST
Minimum/General Experience: Has concurrent responsibility to support equipnestgineers for maintenance of the equipment.

Functional Responsibility: Performs repair and maintenance on all equipnsgstems, hoods, etc. located in the fabricatieserbly
and test areas. Assists the building maintenans®peas required to maintain all facility and aiacit equipment. Establishes,
schedules and performs Preventive Maintenance (*\)l equipment per established procedures. Oatetsnaintains spare parts
for systems.

Minimum Education: Equipment support specialists must have a highadategree with one to two years of additionalrtirzg in
specific fields such as electronic repair mechamcvacuum technology. Previous maintenance expegifor company specific is a
plus.
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