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Table of Special Item Numbers (SINS)

Special Item No. 33411 Purchase of New Electronic Equipment

Special Item No. 811212 Maintenance of Equipment, Repair Services and / or Repair / Spare Parts
Special Item No. 54151S Information Technology Professional Services

Special Item No. 54151ECOM Electronic Commerce and Subscription Services

Special Item No. 517410 Commercial Satellite Communications (COMSATCOM)

Special Item No. ANCILLARY Ancillary Supplies and/or Services

Special Item No. OLM Order Level Materials

Note: All non-professional labor categories (SIN ANCILLARY) must be incidental to and used solely to support hardware, software
and/or professional services, and cannot be purchased separately.

SPECIAL ITEM NUMBER 33411 PURCHASE OF NEW ELECTRONIC EQUIPMENT

FSC CLASS 7010 - SYSTEM CONFIGURATION

FSC CLASS 7025 - INPUT/OUTPUT AND STORAGE DEVICES FSC CLASS 7035 - ADP SUPPORT EQUIPMENT
FSC CLASS 5995 - CABLE, CORD, AND WIRE ASSEMBLIES: COMMUNICATIONS EQUIPMENT

FSC CLASS 6145 - WIRE AND CABLE, ELECTRICAL

FSC CLASS 5810 - COMMUNICATIONS SECURITY EQUIPMENT AND COMPONENTS

FSC CLASS 5820 - RADIO AND TELEVISION COMMUNICATION EQUIPMENT, EXCEPT AIRBORNE

FSC CLASS 5895 - MISCELLANEOUS COMMUNICATION EQUIPMENT

Note: The following are offered under Special Item Number 33411:
Installation (FPDS Code N070) for Equipment Offered
Deinstallation (FPDS N070)

Reinstallation (FPDS N070)

Note: Installation must be incidental to, in conjunction with and in direct support of the products sold under SIN 33411 of this
contract and cannot be purchased separately. If the construction, alteration, or repair is segregable and exceeds $2,000, then the
requirements of the Davis-Bacon Act apply. In applying the Davis-Bacon Act, ordering activities are required to incorporate wage
rate determinations into orders, as applicable.

SPECIAL ITEM NUMBER 811212 — MAINTENANCE OF EQUIPMENT, REPAIR SERVICES AND / OR REPAIR / SPARE
PARTS

FSC/PSC CLASS J070 - MAINTENANCE AND REPAIR SERVICE) (REPAIR PARTS/SPARE PARTS - SEE FSC CLASS FOR
BASIC EQUIPMENT)

FSC/PSC CLASS J058 — MAINTENANCE AND REPAIR OF COMMUNICATION EQUIPMENT

Note: Maintenance, Repair Service, Repair Parts/Spare Parts, Third Party Maintenance

SPECIAL ITEM NUMBER 54151S - INFORMATION TECHNOLOGY (IT) PROFESSIONAL SERVICES
FPDS Code D301 IT Facility Operation and Maintenance FPDS Code D302 IT Systems Development Services
FPDS Code D306 IT Systems Analysis Services

FPDS Code D307 Automated Information Systems Design and Integration Services

FPDS Code D308 Programming Services

FPDS Code D310 IT Backup and Security Services

FPDS Code D313 Computer Aided Design/Computer Aided Manufacturing (CAD/CAM) Services

FPDS Code D316 IT Network Management Services

FPDS Code D399 Other Information Technology Services, Not Elsewhere Classified

Note 1: All non-professional labor categories must be incidental to and used solely to support hardware, software and/or professional
services, and cannot be purchased separately.

Note 2: Offerors and Agencies are advised that the Group 70 — Information Technology Schedule is not to be used as a means to
procure services which properly fall under the Brooks Act. These services include, but are not limited to, architectural, engineering,
mapping, cartographic production, remote sensing, geographic information systems, and related services. FAR 36.6 distinguishes
between mapping services of an A/E nature and mapping services which are not connected nor incidental to the traditionally accepted
AJE Services.

Note 3: This solicitation is not intended to solicit for the reselling of IT Professional Services, except for the provision of
implementation, maintenance, integration, or training services in direct support of a product. Under such circumstances the services
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must be performance by the publisher or manufacturer or one of their authorized agents.

SPECIAL ITEM NUMBER 54151ECOM - ELECTRONIC COMMERCE AND SUBSCRIPTION SERVICES
FPDS Code D304-Value Added Network Services (VANs) FPDS Code D304  Internet Access Services
FPDS Code D399-Other Data Transmission Services, Not Elsewhere Classified

SPECIAL ITEM NUMBER 517410 COMMERCIAL SATELLITE COMMUNICATIONS (COMSATCOM)

TRANSPONDED CAPACITY - FPDS CODE D304 - Includes dedicated bandwidth and power on a commercial satellite in any
commercially available COMSATCOM frequency band, including, but not limited to, L-, S-, C-, X-, Ku-, extended Ku, Ka-, and
UHF.

SPECIAL ITEM NUMBER ANCILLARY -ANCILLARY SUPPLIES AND/OR SERVICES
FSC/PSC Class 7010 ADPE System Configuration
FSC/PSC Class D399 IT and Telecom — Other IT and Telecommunications
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Customer Information:

1. TABLE OF SPECIAL ITEM NUMBERS (SINs):

SIN 33411 Purchase of New Equipment

SIN 811212 Equipment Maintenance

SIN 54151S Information Technology Professional Services

SIN 54151ECOM Electronic Commerce and Subscription Services

SIN 517410 Commercial Satellite Communications (COMSATCOM) Transponded Capacity
SIN ANCILLARY Ancillary Supplies and/or Services

SIN OLM Order Level Materials

a. ldentification of the lowest priced model number and lowest unit price for that model for each special item
number awarded in the contract. This price is the Government price based on a unit of one, exclusive of any
quantity/dollar volume, prompt payment, or any other concession affecting price. Those contracts that have
unit prices based on the geographic location of the customer, should show the range of the lowest price, and
cite the areas to which the prices apply.

2. MAXIMUM ORDER:

SIN 33411 $500,000
SIN 811212 $500,000
SIN 54151S $500,000
SIN 54151ECOM $500,000
SIN 517410 $500,000
SIN ANCILLARY $250,000

3. MINIMUM ORDER: $100

4. GEOGRAPHIC COVERAGE: Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii,
Puerto Rico, Washington, DC, and U.S. Territories. Domestic delivery also includes a port or consolidation
point, within the aforementioned areas, for orders received from overseas activities.

Overseas delivery is delivery to points outside of the 48 contiguous states, Washington, DC, Alaska, Hawaii,
Puerto Rico, and U.S. Territories.

Offerors are requested to check one of the following boxes:

[X] The Geographic Scope of Contract will be domestic and overseasdelivery.
I The Geographic Scope of Contract will be overseas delivery only.

[ The Geographic Scope of Contract will be domestic deliveryonly.

5. POINTS OF PRODUCTION: SimbaCom hereby states that each end product to be delivered under this contract
is a U.S. made end product, a designated country end product, a Caribbean Basin country end product, a
Canadian end product, or a Mexican end product as defined in the FAR clause 52.225-5 TRADE
AGREEMENTS (Aug 2009). Any Trade Agreements clauses other than 52.225-5, are not acceptable.

6. DISCOUNT FROM LIST PRICES OR NET PRICE: Prices shown are NET Prices; Basic Discounts have been
deducted.

7. QUANTITY/VOLUME DISCOUNTS: None

8. PROMPT PAYMENT TERMS: Net 30. Prompt payments terms cannot be negotiated out of the contractual
agreement in exchange for other concessions.

9. Notification that Government purchase cards are accepted at or below the micro-purchase threshold.
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a. Notification whether Government purchase cards are accepted or not accepted above the micro-purchase
threshold.

10. FOREIGN ITEMS (list items by country of origin) N/A

11. TIME OF DELIVERY: The Contractor shall deliver to destination within the number of calendar days after
receipt of order (ARO), as set forth below:

12.

13.

SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO)

33411 30 Days
811212 30 Days
54151S 30 Days
54151ECOM 30 Days
517410 30 Days
ANCILLARY 30 Days
a. URGENT REQUIREMENTS: When the Federal Supply Schedule contract delivery period does not

meet the bona fide urgent delivery requirements of an ordering activity, ordering activities are
encouraged, if time permits, to contact the Contractor for the purpose of obtaining accelerated delivery.
The Contractor shall reply to the inquiry within 3 workdays after receipt. (Telephonic replies shall be
confirmed by the Contractor in writing.) If the Contractor offers an accelerated delivery time acceptable
to the ordering activity, any order(s) placed pursuant to the agreed upon accelerated delivery time frame
shall be delivered within this shorter delivery time and in accordance with all other terms and conditions
of the contract.

ACCELERATED SERVICE DELIVERY (7 calendar days or less): the time required for
COMSATCOM services to be available after order award. Under Accelerated Service Task Orders,
service acceptance testing, unless otherwise required by the satellite provider or host nation, shall be
deferred until Ordering Activity operations permit.

TIME-CRITICAL DELIVERY (4 hours or less): the time required for COMSATCOM services to be
available after order award. Under Time-Critical Task Orders, service acceptance testing unless
otherwise required by the satellite provider or host nation shall be deferred until Ordering Activity
operations permit. Time-Critical Delivery shall be predicated on the availability of COMSATCOM
transponded capacity (contracted bandwidth and power, pre-arranged Host Nation Agreements,
frequency clearance) or COMSATCOM subscription services (bandwidth, terminals, network resources,
etc.).

EXTENDED SERVICE DELIVERY TIMES: the time required under extenuating circumstances for
COMSATCOM services to be available after order award. Such extenuating circumstances may include
extended time required for host nation agreements or landing rights, or other time intensive service
delivery requirements as defined in the individual requirement. Any such extended delivery times will be
negotiated between the Ordering Activity and Contractor.

F.O.B. POINT: Destination

ORDERING ADDRESS(ES):

Simba Enterprises, LLC
39 Ft. Evans Rd, Suite F
Leesburg, VA 20176-4488

a. ORDERING PROCEDURES: Ordering procedures for Federal Supply Schedules (including BPA’s) are
found in Federal Acquisition Regulation (FAR) 8.405

14. PAYMENT ADDRESS(ES):
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15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

Simba Enterprises, LLC

39 Ft. Evans Rd, Suite F

Leesburg, VA 20176-4488

WARRANTY PROVISION: STANDARD COMMERCIAL WARRANTY

EXPORT PACKING CHARGES: Contact Contractor

TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE: See 9 and 9a above.
TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (IF APPLICABLE): See Below
TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE): See Below

TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICELISTS AND ANY
DISCOUNTS FROM LIST PRICES (IF AVAILABLE): See Below

TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE): See Below
LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE): N/A
LIST OF PARTICIPATING DEALERS (IF APPLICABLE): N/A
PREVENTIVE MAINTENANCE (IF APPLICABLE): N/A

SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled content, energy
efficiency, and/or reduced pollutants): N/A

Section 508 Compliance for EIT: Yes
DUNS NUMBER: 199444402

NOTIFICATION REGARDING REGISTRATION IN SYSTEM AWARD MANAGEMENT (SAM)
DATABASE: Registered.
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF
GENERAL-PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
NEW EQUIPMENT (SPECIAL ITEM NUMBER 33411)

1. MATERIAL AND WORKMANSHIP

All equipment furnished hereunder must satisfactorily perform the function for which it is intended.

2. ORDER

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket
purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the provisions of this
contract. If time of delivery extends beyond the expiration date of the contract, the Contractor will be obligated to
meet the delivery and installation date specified in the original order.

For credit card orders and BPAs, telephone orders are permissible.

3. TRANSPORTATION OF EQUIPMENT

FOB DESTINATION. Prices cover equipment delivery to destination, for any location within the geographic scope
of this contract.

4. INSTALLATION AND TECHNICAL SERVICES

a. INSTALLATION. When the equipment provided under this contract is not normally self-installable, the
Contractor's technical personnel shall be available to the ordering activity, at the ordering activity's location, to
install the equipment and to train ordering activity personnel in the use and maintenance of the equipment. The
charges, if any, for such services are listed below, or in the price schedule:

PCI PN Product Description

80-2000 Annual Dedicated CONUS Remote Monitoring & On-Call Support Non-Haz / Non-Host

80-3000 Annual Dedicated OCONUS Remote Monitoring & On-Site Support Non-Haz / Non-Host
80-3001 Annual Dedicated OCONUS Remote Monitoring & On-Site Support Haz / Host

80-3020 Annual Non-Dedicated OCONUS Remote Monitoring & On-Call Support Non-Haz / Non-Host
80-3021 Annual Non-Dedicated OCONUS Remote Monitoring & On-Call Support Haz / Host

80-4000 Annual Remote Monitoring & On-Call Maint CONUS Non-Haz / Non-Host (Installation Included)
80-4020 Site On-Call Maintenance CONUS Non-Haz / Non-Host (daily rate)

80-5000 Annual Remote Monitoring & On-Call Maint OCONUS Non-Haz / Non-Host (Installation Included)
80-5001 Annual Remote Monitoring & On-Call Maint OCONUS Haz / Host (Installation Included)
80-5020 Site On-Call Maintenance OCONUS Non-Haz / Non-Host (daily rate)

80-5021 Site On-Call Maintenance OCONUS Haz / Host (daily rate)

b. INSTALLATION, DEINSTALLATION, REINSTALLATION. The Davis-Bacon Act (40 U.S.C. 276a-

276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a party

for construction, alteration, or repair (including painting and decorating) of public buildings or public works with the

United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the work shall

receive less than the prevailing wage rates as determined by the Secretary of Labor. The requirements of the

Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services. For
example, the requirements do not apply to simple installation or alteration of a public building or public work that is incidental to
furnishing supplies or equipment under a supply contract. However, if the construction, alteration, or repair is segregable and
exceeds $2,000, then the requirements of the Davis-Bacon Act applies.

The ordering activity issuing the task order against this contract will be responsible for proper administration and
enforcement of the Federal labor standards covered by the Davis-Bacon Act. The proper Davis-Bacon wage
determination will be issued by the ordering activity at the time a request for quotations is made for applicable
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construction classified installation, deinstallation, and reinstallation services under SIN 33411

C. OPERATING AND MAINTENANCE MANUALS. The Contractor shall furnish the ordering activity
with one (1) copy of all operating and maintenance manuals which are normally provided with the equipment being
purchased.

5. INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract. The
ordering activity reserves the right to inspect or test any equipment that has been tendered for acceptance. The
ordering activity may require repair or replacement of nonconforming equipment at no increase in contract price.
The ordering activity must exercise its post acceptance rights (1) within a reasonable time after the defect was
discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the
item, unless the change is due to the defect in the item.

6. WARRANTY

a. Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as stated in the
contract’s commercial pricelist will apply to this contract. One Year Manufacturer’s Warranty

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for
the particular purpose described in this contract.

C. Limitation of Liability. Except as otherwise provided by an express or implied warranty, the Contractor
will not be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in
accepted items.

d. If inspection and repair of defective equipment under this warranty will be performed at the Contractor's
plant, the address is as follows:

7. PURCHASE PRICE FOR ORDERED EQUIPMENT

The purchase price that the ordering activity will be charged will be the ordering activity purchase price in effect at
the time of order placement, or the ordering activity purchase price in effect on the installation date (or delivery date
when installation is not applicable), whichever is less.

8. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) covering
work of this character, and shall include all costs, if any, of such compliance in the prices quoted in this offer.

9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT

When an ordering activity determines that Information Technology equipment will be replaced, the ordering activity
shall follow the contracting policies and procedures in the Federal Acquisition Regulation (FAR), the policies and
procedures regarding disposition of information technology excess personal property in the Federal Property
Management Regulations (FPMR) (41 CFR 101-43.6), and the policies and procedures on exchange/sale contained
in the FPMR (41 CFR part 101-46).
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Simba Enterprises, LLC Pricing SIN 33411

Demodulator, upgradeable to multidemod)

SIN # MFR Part # Product Name/Description GSA PRICE Country of Warranty
Origin
33411 48-0410 PCI EolP Communications System Branch Office $ 62,709.69 US 12 months
33411 48-0430 PCI EolP Communications System Small Office 5 76,260.68 usS 12 months
33411 48-0440 PCI EolP Communications System Medium Office 5 87,631.35 usS 12 months
33411 48-0450 PCI EolP Communications System Large Office 5 114,795.00 usS 12 months
33411 48-0470 PCI Small Remote Office - Mobile (OCONUS) 5 107,047.54 US 12 months
33411 48-0505 PCI Small Remote Office - Fixed (OCONUS) 5 72,907.92 usS 12 months
33411 48-0510 PCI Medium Remote Office - Fixed (OCONUS) 5 160,281.76 usS 12 months
33411 48-0515 PCI Large Remote Office - Fixed (OCONUS) $ 273,544.81 US 12 months
33411 48-0472 PCI Small Remote Office - Mobile (CONUS) $ 101,404.60 US 12 months
33411 48-0507 PCI Small Remote Office - Fixed (CONUS) $ 67,366.03 US 12 months
33411 15152-20- eM1D1-  |Model 15152 Universal 20-slot 5IF HUB, includes 3 eM1D1 $ 437,819.85 US 12 months
3(Unltd)
33411 15152-20-XLC11-3  [Model 15152 Universal 20-slot 51F HUB, includes 3 XLC-11 5 420,821.86 usS 12 months
(Unltd)
33411 15152-20-eM1D1-3  [Model 15152 Universal 20-slot 51F HUB (PAYG), includes 3 $ 226,686.65 US 12 months
(PAYG) eM1D1
33411 15152-20-XLC-11-3 [Model 15152 Universal 20-slot 51F HUB (PAYG), includes3  $ 209,697.73 US 12 months
(PAYG) XLC-11
33411 12202-4- eM1D1- Model 12202 Universal 4-slot HUB 5 212,860.65 usS 12 months
2(Unltd)
33411 12202-41FOption Model 12202 41F Option Module 5 79,345.09 US 12 months
33411 eM1D1,2eMODM Evolution Line Card Starter Kit (includes 2 eM1D1, 2eMODM) $ 54,398.99 US 12 months
33411 eM1D1, FIPSL2 Evolution Line Card Starter Kit (includes 2 eM1D1- FIPSL2) $ 22,670.03 US 12 months
33411 eMODM-FIPSL2 Evolution Line Card Starter Kit (includes 2 eM1D1-FIPSL2,2 $ 99,739.04 US 12 months
eMODM-FIPSL?2)
33411 12101(Commercial, [Model 12102 Universal 4-slot HUB (Commercial, 11F) 5 141,687.66 usS 12 months
1IF)
33411 12102 41F Model 12102 41F Option Module (Commercial) $ 79,345.09 US 12 months
33411 XLC-11 Evolution Line Card Starter Kit (includes 2 XLC-11) 5 25,843.83 US 12 months
33411 eM1D1 Evolution eM1D1 (Single Modulator, Single Demodulator) $ 45,335.52 US 12 months
33411 eM1D1-FIPSL2 Evolution eM1D1-FIPSL2 (FIPS 140-2 Level 2, Single 5 56,670.53 usS 12 months
Modulator, Single Demodulator)
33411 eMODM Evolution eMODM (Single Demodulator, upgradeable to multi-  [$ 27,199.50 US 12 months
demod)
33411 eMODM-FIPSL2 Evolution eMODM-FIPSL2 (FIPS 140-2 Level 2, Single $ 38,534.51 US 12 months
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33411 XLC-10 Evolution XLC-10 (Single Modulator) * s 28,337.53 uUS 12 months
33411 XLC-11 Evolution XLC-11 (Single Modulator, Single Demodulator) 5 39,672.54 usS 12 months
33411 XLC-M Evolution XLC-M (Single Demodulator, upgradeable to multi- |$ 17,002.52 usS 12 months
demod)
33411 iNFINITI M1D1 iNFINITI M1D1 (Single Modulator, Single Demodulator) s 31,284.63 usS 12 months
33411 iNFINITI MOD1 iNFINITI MOD1 (Single Demodulator) 5 20,403.02 us 12 months
33411 None Single Pay-as-You-Grow Slot Group s 79,345.09 uUS 12 months
33411 None Four Pay-as-You-Grow Slot Groups 5 269,773.30 usS 12 months
33411 eMODM 4-Channel  |eMODM 4-Channel TDMA License s 44,206.55 US 12 months
33411 eMODM 8-Channel  |eMODM 8-Channel TDMA License 5 86,146.10 US 12 months
33411 eMODM 8-Channel  |eMODM 8-Channel SCPC Return License 5 18,136.02 UsS 12 months
ISCPC
33411 IXLC-M 4-Channel  [XLC-M 4-Channel TDMA License 5 31,738.04 US 12 months
33411 XLC-M 8-Channel  [XLC-M 8-Channel TDMA License 5 61,209.07 us 12 months
33411 XLC-M 16Channel  [XLC-M 16-Channel Narrowband TDMA License 5 29,244.33 us 12 months
33411 IXLC-M 8-Channel  [XLC-M 8-Channel SCPC Return License 4,534.01 uUS 12 months
33411 eM1D1 TRANSEC [eM1D1 TRANSEC S2 License 5 22,665.49 us 12 months
33411 eMODM TRANSEC [eMODM TRANSEC Single Channel License s 22,665.49 uUs 12 months
Single
33411 eMODMTRANSEC 4 eMODM TRANSEC 4-Channel License (includesTRANSEC s 56,670.53 us 12 months
single channel license)
33411 eMODM TRANSEC 8 eMODM TRANSEC 8-Channel License (includes TRANSEC  [$ 102,010.58 us 12 months
single channel license)
33411 None Encryption License (1 per Protocol Processor) *Also required for {$ 11,329.57 usS 12 months
[TRANSEC
33411 None iDirect NMS Server 5 9,068.01 us 12 months
33411 None iDirect NMS (Industrial) Server 5 12,015.11 usS 12 months
33411 None iDirect Protocol Processor Server 5 9,068.01 us 12 months
33411 None iDirect Protocol Processor (Industrial) Server 5 12,015.11 us 12 months
33411 15152-Bare-20Slots  [Model 15152 Universal 20-slot Expansion Chassis Evolution 5 100,881.61 us 12 months
33411 12202_Bare-4Slot Model 12202 Universal 4-slot Expansion Chassis (Industrial, 11F){$ 80,025.19 usS 12 months
33411 None Hardware VNO — Evolution Bundle; includes (1) NMS server, (1)$ 63,018.14 us 12 months
Protocol Processor, (1)
33411 None Redundant VNO Servers; includes second NMSserver, second  $ 18,136.02 us 12 months
Protocol Processor
33411 None Software VNO; license only, includes no hardware 5 22,670.03 us 12 months
33411 e8000 AE 8000 AE ARINC 600 Airborne Router 5 88,413.10 uUS 12 months
33411 e8000 AR 8000 AR and AR XL 1 RU Rackmount Airborne Router 5 67,556.68 us 12 months
33411 e8350 8350 5 12,084.94 uUS 12 months
33411 e8350-48 VDC e8350-48 VDC 5 13,293.70 uUS 12 months
33411 e8350-FIPSL2 e8350-FIPSL2 5 15,107.30 uUS 12 months
33411 e8350-FIPSL2- e8350-FIPSL2-48VDC 5 16,316.07 uUS 12 months
48VDC
33411 iConnex 800 iConnex 800 $ 12,084.94 usS 12 months
33411 iConnex e800-FIPSL2 [iConnex e800-FIPSL2 s 15,107.30 US 12 months
33411 iConnexe850MP iConnex e850MP $ 12,084.94 usS 12 months
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33411 iConnexe850MP-IND |iConnex e850MP-IND s 13,801.51 usS 12 months
33411 iConnex e850MP- iConnex e850MP-IND without Heat Sink 5 13,801.51 US 12 months
INDwithout Heat Sink
33411 iConnex e850MP- iConnex e850MP-FIPSL2 s 15,107.30 usS 12 months
FIPSL2
33411 iConnex e150 with  [iConnex e150 with Spread Spectrum, SF=2, and Transmit s 2,412.09 usS 12 months
Spread Spectrum, Keyline
SF=2, and Transmit
Keyline
33411 None IAirborne In-flight Monitoring System (AIMS) s 30,226.40 uUS 12 months
33411 X1 Indoor Remote X1 Indoor Remote 5 634.76 uS 12 months
33411 X1 w/iDirect X1 wiiDirect Universal 3W + Universal PLL (DiSEqC) Ku-band [$ 920.40 us 12 months
Universal 3W + Bundle
Universal PLL
(DISEqC) Ku-band
Bundle
33411 X1 Outdoor w/iDirect [X1 Outdoor w/iDirect 3W + PLL (DiSEqC) Universal Ku-band [$ 2,153.65 us 12 months
3W + PLL Bundle
(DiSEqC)universal
Ku- band Bundle
33411 X1 Outdoor X1 Outdoor 5 1,868.01 uUS 12 months
33411 X3 X3 5 1,177.03 us 12 months
33411 X5 X5 5 1,809.07 us 12 months
33411 X7 (AC in/24VDC |X7 (ACin/24VDC out) s 3,622.67 us 12 months
out)
33411 X7 (AC in /selectable [X7 (AC in/ selectable 24-48VVDC out) 5 4,166.75 usS 12 months
24- 48VDC out)
33411 X7 (48VDC in X7 (48VDC in / selectable 24-48VDC out) 5 4,348.11 usS 12 months
electable 24- 48VDC
out)
33411 3100 Infiniti Remote 5 2,081.11 uUS 12 months
33411 5300 Infiniti Remote s 2,715.87 usS 12 months
33411 5350 Infiniti Remote s 3,015.11 usS 12 months
33411 X3 AES- (X3 AES-256 Encryption License (iDX 2.0 or later) 5 199.50 usS 12 months
256Encryption
License (iDX2.0 or
later)
33411 X5 AES- X5 AES-256 Encryption License (iDX 2.0 or later) 5 199.50 us 12 months
256Encryption
License (iDX2.0 or
later)
33411 X7 AES- X7 AES-256 Encryption License (iDX 3.2 or later) 5 199.50 us 12 months
256Encryption
License (iDX3.2 or
later)
33411 (X5 Spread Spectrum  [X5 Spread Spectrum License (iDX 2.0 or later) 5 2,715.87 us 12 months
License (iDX2.0 or
later)
33411 X7 Spread Spectrum X7 Spread Spectrum License (iDX 3.2 or later) 5 2,715.87 us 12 months
License (iDX3.2 or
later)
33411 X7 Multicast (MCFP) [X7 Multicast (MCFP) 2nd Demodulator License (iDX3.2 or later)|$ 816.12 usS 12 months

2ndDemodulator
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License (iDX3.2 or

later)
33411 External Power External Power Supply 24V/120W for desktop remotes 5 87.05 usS 12 months
Supply24V/120W
33411 External Power External Power Supply 48V/180W for Series 5000 remotes 5 272.04 uUS 12 months
Supply48V/180W ONLY
33411 IEC-C14 Spare Power [IEC-C14 Spare Power Cord (specify country) for older external ($ 49.87 uUS 12 months
Cord power supplies
33411 IEC-C5 Spare Power [IEC-C5 Spare Power Cord (specify country) for current external ($ 49.87 usS 12 months
Cord power supplies
33411 Rack Mount Kit for  [Rack Mount Kit for desktop remotes 5 140.55 usS 12 months
desktop remotes
33411 iDirect MUSIC Box |iDirect MUSIC Box (Multi-User Summing Chassis) 5 5,622.17 us 12 months
(Multi-User Summing
Chassis)
33411 ENT Module: Traffic [ENT Module: Traffic Analyzer 5 45,340.05 uS 12 months
lAnalyzer
33411 Traffic Analyzer Traffic Analyzer Server (requires one per teleport) 5 4,534.01 UsS 12 months
Server (requires one
per teleport)
33411 ENT Module: ENT Module: Comtech Vipersat Support (Additional Circuit 5 39,672.54 uS 12 months
Comtech Vipersat Licensing fees may be incurred, call for quote)
Support (Additional
Circuit Licensing fees
may be incurred, call
for quote)
33411 ENT Module: ENT Module: Comtech Support (Additional Circuit Licensing  |$ 28,337.53 us 12 months
Comtech Support fees may be incurred, call for quote)
(Additional Circuit
Licensing fees may be
incurred, call for
quote)
33411 SatManage Enterprise [SatManage Enterprise Bandwidth Timeslot Correlator 5 28,337.53 us 12 months
Bandwidth Timeslot
Correlator
33411 SatManage Server SatManage Server 5 13,602.02 us 12 months
33411 Resilient Server Resilient Server 5 13,602.02 usS 12 months
33411 ISES GS-03b- 1.8-GT-Ground Terminal - 1.8 meter / 40 Watt / VViaSat Modem1.8m 1- [$ 106,638.00 us 12 months
001-TERM Piece Reflector Terminal (Dual) Including: Indoor ACU,
IAntenna/ACU AC Power Supply; Outdoor PDU Ant Mounted; 2
leach 1.8m Antenna subsystem including Ka-Band CP
FeedRH/LH, Single Piece SMC Reflector, Modified Polar Mount,
'Two Axis Motorization. Including the Following sub-
components: High Band 40W Block Up Converter, High Band
Ka Band LNB, ViaSat High Speed 03b Modem, Site Interface
Router, Connector and Assembly Kit. Completely integrated,
tested, packaged, and prepared for shipment.
33411 SES GS-03b- 1.8-GT-|Ground Terminal - 1.8 meter / 40 Watt / Comtech Modem1.8m 1-$ 114,346.00 usS 12 months

002-TERM

Piece Reflector Terminal (Dual)
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Including: Indoor ACU, Antenna/ACU AC Power Supply,
Outdoor PDU Ant Mounted; 2 each 1.8m Antenna subsystem
including Ka-Band CP Feed RH/LH, Single Piece SMC
Reflector, Modified Polar Mount, Two Axis Motorization.
Including the Following sub-components: High Band 40W Block
Up Converter, High Band Ka Band LNB, Comtech High Speed
03b Modem, Site Interface Router, Connector and Assembly Kit.
Completely integrated, tested, packaged, and prepared for
shipment.

001-GWY-Modem

Tested, packaged, and prepared for shipment.

33411 SES GS-03b-2.4-GT- |Ground Terminal - 2.4 meter / 40 Watt / ComTech Modem2.4m [$ 120,753.00 usS 12 months
003- TERM 4-Piece Reflector Terminal (Dual) Including: Indoor ACU,
IAntenna/ACU AC Power Supply, Outdoor PDU Ant Mounted; 2
leach 2.4m Antenna subsystem including Ka-Band CP
FeedRH/LH, Single Piece SMC Reflector, Modified Polar Mount,
ITwo Axis Motorization. Including the Following sub-
components: High Band 40W Block Up Converter, High Band
Ka Band LNB, Comtech High Speed 03b Modem, Site Interface
Router, Connector and Assembly Kit. Completely integrated,
tested, packaged, and prepared for shipment.
33411 ISES GS-03b- 2.4-GT-|Ground Terminal - 2.4 meter / 40 Watt / ViaSat Modem2.4m 4-  [$ 112,675.00 uS 12 months
004-TERM Piece Reflector Terminal (Dual) Including: Indoor ACU,
lAntenna/ACU AC Power Supply, Outdoor PDU Ant Mounted; 2
leach 2.4m Antenna subsystem including Ka-Band CP
FeedRH/LH, Single Piece SMC Reflector, Modified Polar Mount,
ITwo Axis Motorization. Including the Following sub-
components: High Band 40W Block Up Converter, High Band Ka|
Band LNB, ViaSat High Speed 03b Modem, Site Interface
Router, Connector and Assembly Kit. Completely integrated,
ltested, packaged, and prepared for shipment.
33411 SES GS-03b-4.5-GT- |Ground Terminal - 4.5 meter / 500 Watt / >1 ViaSat Modem. 5 818,701.00 us 12 months
005- TERM ITwo each 4.5m Az/El antenna. Program track with step track
assist. Including the Following sub-components: 500W HPA
IAssembly, Ka Band LNB, ViaSat High Speed 03b Modem, Site
Interface Router, Connector and Assembly Kit. Completely
integrated, tested, packaged, and prepared for shipment.
33411 SES GS-03b- 1.8-GT-[Terminal Spares for 1.8 meter / 40 Watt / VViaSat Modem. Tested, |$ 74,510.00 us 12 months
001-TERMSPARES |packaged, and prepared for shipment.
33411 SES GS-03b-1.8-GT- [Terminal Spares for 1.8 meter / 40 Watt / Comtech Modem. 5 63,192.00 us 12 months
002- TERMSPARES (Tested, packaged, and prepared for shipment.
33411 SES GS-0O3b- 2.4-GT-[Terminal Spares for 2.4 meter / 40 Watt / ComTech Modem. 5 63,192.00 us 12 months
003-TERMSPARES |Tested, packaged, and prepared for shipment.
33411 SES GS-03b- 2.4-GT-[Terminal Spares for 2.4 meter / 40 Watt / VViaSat Modem. Tested, |$ 74,510.00 us 12 months
004-TERMSPARES |packaged, and prepared for shipment.
33411 ISES GS-O3b- 4.5-GT-[Terminal Spares for 4.5 meter / 500 Watt / >1 ViaSat Modem.  [$ 300,803.00 us 12 months
002-TERMSPARES |Tested, packaged, and prepared for shipment.
33411 SES GS-0O3b-GT Baird Antenna Mount - Non-Penetrating for O3b.Tested, 5 2,184.00 us 12 months
Mount packaged, and prepared for shipment.
33411 SES GS-O3b-GT- Ruggized case for customer interface equipment. Tested, s 2,128.00 usS 12 months
Case packaged, and prepared for shipment.
33411 SES GS-0O3b- 1.8-GT-|{Gateway Modem and Related Components - ViaSat Modem. s 43,613.00 usS 12 months
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33411 ISES GS-O3b- 1.8-GT-{Gateway Modem and Related Components -ComTech Modem.  [$ 52,276.00 uUS 12 months
002-GWY-Modem  ([Tested, packaged, and prepared for shipment.
33411 ISES GS-O3b-2.2-  [Maritime (Shipboard) Terminal - 2.2 meter / 20W / ViaSat / 5 410,974.00 uUS 12 months
MT-001- TERM Dual2 x 2.2m Antenna Systems, Central Control Unit, Dual
System Selector, 2 x Above Deck F/O Converter, 2 x Below deck
F/O Converter, 2 x 500-meter fiber runs. Including the Following
sub- components: High Band 20W Block Up Converter (Qty 2),
High Band Ka Band LNB (Qty 2), ViaSat High Speed 03b
Modem, Site Interface Router, Connector and Assembly Kit.
Completely integrated, tested, packaged, and prepared for
shipment.
33411 ISES GS-O3b-2.2-  [Maritime (Shipboard) Terminal - 2.2 meter / 20W / ViaSat / 5 596,973.00 uUS 12 months
MT-002-TERM Triple. 3 x 2.2m Antenna Systems, Central Control Unit, Dual
ISystem Selector, 3 x Above Deck F/O Converter, 3 x Below deck
F/O Converter, 3 x 500-meter fiber runs. Including the Following
sub- components: High Band 20W Block Up Converter (Qty 3),
High Band Ka Band LNB (Qty 3), ViaSat High Speed 03b
Modem, Site Interface Router, Connector and Assembly Kit.
Completely integrated, tested, packaged and
prepared for shipment.
33411 ISES GS-03b-1.2-MT-[Maritime (Shipboard) Terminal - 1.2 meter / 20W / ViaSat / Dual. [$ 239,521.00 uS 12 months
003- TERM 2 x 1.2m Antenna Systems, Central Control Unit, Dual System
Selector, 2 x Above Deck F/O Converter, 2 x Below deck F/O
Converter, 2 x 500-meter fiber runs. Including the Following sub-
components: High Band 20W Block Up Converter (Qty 2), High
Band Ka Band LNB (Qty 2), ViaSat High Speed 03b Modem,
Site Interface Router, Connector and Assembly Kit. Completely
integrated, tested, packaged, and prepared for shipment.
33411 SES GS-O3b- 1.2- Maritime (Shipboard) Terminal - 1.2 meter / 20W / ViaSat Triple.|$ 337,636.00 us 12 months
MT-004-TERM 3 x 1.2m Antenna Systems, Central Control Unit, Dual System
Selector, 3 x Above Deck F/O Converter, 3 x Below deck F/O
Converter, 3 x 500-meter fiber runs. Including the Following sub-
components: High Band 20W Block Up Converter (Qty 3), High
Band Ka Band LNB (Qty 3), ViaSat High Speed 03b Modem,
Site Interface Router, Connector and Assembly Kit. Completely
integrated, tested, packaged, and prepared for shipment.
33411 ISES GS-O3b-2.2-  [Terminal Spares for 2.2 MT meter / 40 Watt / ViaSat 5 66,139.00 us 12 months
MT-001- Modem/Dual. Tested, packaged, and prepared for shipment.
TERMSPARES
33411 ISES GS-O3b-2.2-  [Terminal Spares for 2.2 MT meter / 40 Watt / ViaSat 5 66,139.00 us 12 months
MT-002- Modem/Triple. Tested, packaged, and prepared for shipment.
TERMSPARES
33411 ISES GS-0O3b-1.2-MT-{Terminal Spares for 1.2 MT meter / 40 Watt /ViaSat 5 66,139.00 us 12 months
003- TERMSPARES |Modem/Dual. Tested, packaged, and prepared for shipment.
33411 ISES GS-0O3b-1.2-MT-{Terminal Spares for 1.2 MT meter / 40 Watt /ViaSat 5 66,139.00 us 12 months
004- TERMSPARES [Modem/Triple. Tested, packaged, and prepared for shipment.
33411 ISES GS-O3b- MT-  |Gateway Modem for Maritime (Shipboard) Terminal and related [$ 43,613.00 us 12 months

001-GWY-Modem

components - ViaSat Modem. Tested, packaged, and prepared for

shipment.
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33411 (RA10c-xxx) Airbus Ranger Ranger 1000/Flyaway Base Terminal - X/Ku/Ka 5 44,352.00 |US 12 Months
1000ISBN 857828006000 Capable (Modem not included) - 1.0m 7 Piece Carbon
Fiber Reflector - Manual Pedestal Pointing Assistant
ith GPS, Compass, DVB RcvrMIL-SPEC Tablet (2)
50 ft. L-band IFL Cables
33411 (RFKU-xx-xxx) Airbus Ranger Ku-band Integrated Feed Includes: Ku-band ~ |$ 29,832.00 [US 12 Months
FeedQty (1) External Reference LNB40W BUC
33411 (RA-KUSK-xxx) Airbus Ku-Band Spares Kit Includes: 40W BUC, Ku-band 5 19,008.00 |US 12 Months
LNB and Transit Case
33411 (RA-MMF) Airbus Ranger Terminal - Mode Matched Ku-band Feed 5 1,14400 |US 12 Months
Upgrade35dB on/Off Axis Cross PolEutelsat
33411 (RA-3CPF) Airbus Ranger Terminal - 3 Port CoPol Ku-band Feed 5 343200 |US 12 Months
Upgrade- 2 Rx Ports, 1 Tx Port
33411 (RA-IFLU-xxx) Airbus IFL Upgrade Includes: 100ft. L-band IFL Cables, Cable [$ 1,816.00 |[US 12 Months
Reel and Transit Case
33411 (RA-GND) Airbus \Wenzlau Kit, Grounding, Surface Wire 5 1,848.00 |US 12 Months
33411 (RA-UPS-xxx) Airbus 2000-VA UPS (- Rack Mount Slide Kit- 4RU Rack s 10,384.00 [US 12 Months
Case).
33411 (RA-19SR-xxx) Airbus 6RU Roto-Molded 24" Depth 19" Shock Rack with 5 3,168.00 |US 12 Months

Rack Mount PDU for IDU.
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TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REPAIR
SERVICE AND REPAIR PARTS/SPARE PARTS FOR GOVERNMENT-OWNED
GENERAL-PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT, RADIO/TELEPHONE EQUIPMENT, (AFTER EXPIRATION OF
GUARANTEE/WARRANTY PROVISIONS AND/OR WHEN REQUIRED SERVICE IS
NOT COVERED BY GUARANTEE/WARRANTY PROVISIONS) AND FOR LEASED
EQUIPMENT (SPECIAL ITEM NUMBER 811212)

1. SERVICE AREAS
a. The maintenance and repair service rates listed herein are applicable to any ordering activity location
within a (**insert miles**) mile radius of the Contractor’s service points. If any additional charge is to

apply because of the greater distance from the Contractor’s service locations, the mileage rate or other distance
factor shall be negotiated at the Task Order level.

b. When repair services cannot be performed at the ordering activity installation site, the repair services will
be performed at the Contractor's plant(s) listed below:

Proactive Communications, Inc.
3400 Kaydence Court
Killeen, Texas 76542

Kandahar, Afghanistan

Bagram, Afghanistan

2. MAINTENANCE ORDER

a. Agencies may use written orders, EDI orders, credit card orders, or BPAs, for ordering maintenance under
this contract. The Contractor shall confirm orders within fifteen (15) calendar days from the date of receipt, except
that confirmation of orders shall be considered automatic for renewals for maintenance (Special Item Number
811212). Automatic acceptance of order renewals for maintenance service shall apply for machines which may
have been discontinued from use for temporary periods of time not longer than 120 calendar days. If the order is
not confirmed by the Contractor as prescribed by this paragraph, the order shall be considered to be confirmed by
the Contractor.

b. The Contractor shall honor orders for maintenance for the duration of the contract period or a lessor period
of time, for the equipment shown in the pricelist. Maintenance service shall commence on a mutually agreed upon
date, which will be written into the maintenance order. Maintenance orders shall not be made effective before the
expiration of any applicable maintenance and parts guarantee/warranty period associated with the purchase of
equipment. Orders for maintenance service shall not extend beyond the end of the contract period.

C. Maintenance may be discontinued by the ordering activity on thirty (30) calendar days written notice, or
shorter notice when agreed to by the Contractor; such notice to become effective thirty (30) calendar days from the
date on the notification. However, the ordering activity may extend the original discontinuance date upon written
notice to the Contractor, provided that such notice is furnished at least ten (10) calendar days prior to the original
discontinuance date.

d. Annual Funding. When annually appropriated funds are cited on a maintenance order, the period of
maintenance shall automatically expire on September 30th of the contract period, or at the end of the contract
period, whichever occurs first. Renewal of a maintenance order citing the new appropriation shall be required, if
maintenance is to continue during any remainder of the contract period.

e. Cross-year Funding Within Contract Period. Where an ordering activity's specific appropriation authority
provides for funds in excess of a 12-month, fiscal year period, the ordering activity may place an order under this
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schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal
years.

f. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration
of maintenance service if maintenance is to be terminated at that time. Orders for continued maintenance will be
required if maintenance is to be continued during the subsequent period.

3. REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS

a. Agencies may use written orders, EDI orders, credit card orders, blanket purchase agreements (BPAs), or
small order procedures for ordering repair service and/or repair parts/spare parts under this contract. Orders for
repair service shall not extend beyond the end of the contract period.

b. When repair service is ordered, only one chargeable repairman shall be dispatched to perform repair
service, unless the ordering activity agrees, in advance, that additional repair personnel are required to effect repairs.

4. LOSS OR DAMAGE

When the Contractor removes equipment to his establishment for repairs, the Contractor shall be responsible for any
damage or loss, from the time the equipment is removed from the ordering activity installation, until the equipment
is returned to such installation.

5. SCOPE

a. The Contractor shall provide maintenance for all equipment listed herein, as requested by the ordering
activity during the contract term. Repair service and repair parts/spare parts shall apply exclusively to the
equipment types/models within the scope of this Information Technology Schedule.

b. Equipment placed under maintenance service shall be in good operating condition.

Q) In order to determine that the equipment is in good operating condition, the equipment shall be
subject to inspection by the Contractor, without charge to the ordering activity.

(2) Costs of any repairs performed for the purpose of placing the equipment in good operating
condition shall be borne by the Contractor, if the equipment was under the Contractor's guarantee/warranty
or maintenance responsibility prior to the effective date of the maintenance order.

(3) If the equipment was not under the Contractor's responsibility, the costs necessary to place the
equipment in proper operating condition are to be borne by the ordering activity, in accordance with the
provisions of Special Item Number 81121 (or outside the scope of this contract).

6. RESPONSIBILITIES OF THE ORDERING ACTIVITY

a. Ordering activity personnel shall not perform maintenance or attempt repairs to equipment while such
equipment is under the purview of a maintenance order, unless agreed to by the Contractor.

b. Subject to security regulations, the ordering activity shall permit access to the equipment which is tobe
maintained or repaired.

C. If the Ordering Activity desires a factory authorized/certified service personnel, then this should be
clearly stated in the task or delivery order.

7. RESPONSIBILITIES OF THE CONTRACTOR

a. For equipment not covered by a maintenance contract or warranty, the Contractor's repair service personnel
shall complete repairs as soon as possible after notification by the ordering activity that service is required. Within
the service areas, this repair service should normally be done within 4 hours after notification.

b. Ifthe Ordering Activity task or delivery order specifies a factory authorized/certified service personnel then the

Contractor is obligated to provide such a factory authorized/certified service personnel for the equipment to be
repaired or serviced, unless otherwise agreed to in advance between the Agency and the Contractor.
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8. MAINTENANCE RATE PROVISIONS

a. The Contractor shall bear all costs of maintenance, including labor, parts, and such other expenses as are
necessary to keep the equipment in good operating condition, provided that the required repairs are not occasioned
by fault or negligence of the ordering activity.

b. REGULAR HOURS

The basic monthly rate for each make and model of equipment shall entitle the ordering activity to maintenance
service during a mutually agreed upon nine (9) hour principal period of maintenance, Monday through Friday,
exclusive of holidays observed at the ordering activity location.

c. AFTER HOURS

Should the ordering activity require that maintenance be performed outside of Regular Hours, charges for such
maintenance, if any, will be specified in the pricelist. Periods of less than one hour will be prorated to the nearest
quarter hour.

d. TRAVEL AND TRANSPORTATION

If any charge is to apply, over and above the regular maintenance rates, because of the distance between the ordering
activity location and the Contractor’s service area, the charge will be negotiated at the Task Order level.

(1) Standard JTR air travel and per diem rates will be charged to the government for travel to government
facility

(2) Mileage or rental car expenses incurred to the government while at the government facility

e. QUANTITY DISCOUNTS

Quantity discounts from listed maintenance service rates for multiple equipment owned and/or leased by an ordering
activity are indicated below: None

9. REPAIR SERVICE RATE PROVISIONS

a. CHARGES. Charges for repair service will include the labor charge, computed at the rates set forth below,
for the time during which repairmen are actually engaged in work, and, when applicable, the charge for travel or
transportation.

b. MULTIPLE MACHINES. When repairs are ordered by a ordering activity on two or more machines
located in one or more buildings within walking distance of each other, the charges will be computed from the time
the repairman commences work on the first machine, until the work is completed on the last machine. The time
required to go from one machine to another, or from one building to another, will be considered actual work
performance, and chargeable to the ordering activity, provided the time consumed in going between machines (or
buildings) is reasonable.

C. TRAVEL OR TRANSPORTATION
Q) AT THE CONTRACTOR'S SHOP
(@) When equipment is returned to the Contractor's shop for adjustments or repairs which are

not covered by the guarantee/warranty provision, the cost of transportation, packing, etc., from the
ordering activity location to the Contractor's plant, and return to the ordering activity location,
shall be borne by the ordering activity.

(b) The ordering activity should not return defective equipment to the Contractor for
adjustments and repairs or replacement without his prior consultation and instruction.

(2) AT THE ORDERING ACTIVITY LOCATION (Within Established Service Areas)

When equipment is repaired at the ordering activity location, and repair service rates are established for
service areas or zones, the listed rates are applicable to any ordering activity location within such service
areas or zones. No extra charge, time, or expense will be allowed for travel or transportation of repairmen
or machines to or from the ordering activity office; such overhead is included in the repair service rates
listed.

(3) AT THE ORDERING ACTIVITY LOCATION (Outside Established Service Areas)
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(@) If repairs are to be made at the ordering activity location, and the location is outside the
service area as shown in paragraph 1.a, the repair service and mileage rates negotiated per
subparagraphs 1.a and 8.d will apply.

(b) When the overall travel charge computed at the above mileage rate is unreasonable
(considering the time required for travel, actual and necessary transportation costs, and the
allowable ordering activity per diem rate for each night the repairman is required to remain
overnight at the ordering activity location), the ordering activity shall have the option of
reimbursing the Contractor for actual costs, provided that the actual costs are reasonable and
allowable. The Contractor shall furnish the ordering activity with a report of travel performed and
related expenses incurred. The report shall include departure and arrival dates, times, and the
applicable mode of travel.

LABOR RATES
(1) REGULAR HOURS

The Regular Hours repair service rates listed herein shall entitle the ordering activity to repair service
during the period 8:00 a.m. to 5:00 p.m., Monday through Friday, exclusive of holidays observed at the
ordering activity location. There shall be no additional charge for repair service which was requested
during Regular Hours, but performed outside the Regular Hours defined above, at the convenience of the
Contractor.

@) AFTER HOURS

When the ordering activity requires that repair service be performed outside the Regular Hours defined
above, except Sundays and Holidays observed at the ordering activity location, the After-Hours repair
service rates listed herein shall apply. The Regular Hours rates defined above shall apply when repair
service is requested during Regular Hours but performed After Hours at the convenience of the Contractor.

(3) SUNDAYS AND HOLIDAYS

When the ordering activity requires that repair service be performed on Sundays and Holidays observed at
the ordering activity location, the Sundays and Holidays repair service rates listed herein shall apply.
When repair service is requested to be performed during Regular Hours and/or After Hours, but is
performed at the convenience of the Contractor on Sundays or Holidays observed at the ordering activity
location, the Regular Hours and/or After Hours repair service rates, as applicable, shall apply.

REPAIR SERVICE RATES:

LOCATION

MINIMUM
CHARGE*

REGULAR HOURS /
PER HOUR**

AFTER HOURS / PER
HOUR**

SUNDAYS &
HOLIDAYS / PER
HOUR**

CONTRACTOR'S
SHOP

$52.63

$52.63

$52.63

ORDERING
ACTIVITY
LOCATION (WITHIN
ESTABLISHED
SERVICE AREAS)

$52.63

$52.63

$52.63

ORDERING
ACTIVITY
LOCATION
(OUTSIDE
ESTABLISHED
SERVICE AREAS)

$52.63

$52.63

$52.63

*MINIMUM CHARGES INCLUDE 1 FULL HOURS ON THE JOB.
**FRACTIONAL HOURS, AT THE END OF THE JOB, WILL BE PRORATED TO THE NEAREST QUARTER

HOUR.
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10. REPAIR PARTS/SPARE PARTS RATE PROVISIONS

All parts, furnished as spares or as repair parts in connection with the repair of equipment, unless otherwise
indicated in this pricelist, shall be new, standard parts manufactured by the equipment manufacturer. All parts shall
be furnished at prices indicated in the Contractor's commercial pricelist dated January 1, 2011.

11. GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS
a. REPAIR SERVICE

All repair work will be guaranteed/warranted for a period of 365 days.

b. REPAIR PARTS/SPARE PARTS

All parts furnished either as spares or repairs parts will be guaranteed/warranted for a period 365 days.

12. INVOICES AND PAYMENTS
a. Maintenance Service
1) Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly

basis, after the completion of such period. Maintenance charges must be paid in arrears (31 U.S.C. 3324).
PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

(2) Payment for maintenance service of less than one month's duration shall be prorated at 1/30th of
the monthly rate for each calendar day.

b. Repair Service and Repair Parts/Spare Parts
Invoices for repair service and parts shall be submitted by the Contractor as soon as possible after completion of work.
Payment under blanket purchase agreements will be made quarterly or monthly, except where cash payment procedures
are used. Invoices shall be submitted separately to each ordering activity office ordering services under the contract. The
cost of repair parts shall be shown as a separate item on the invoice, and shall be priced in accordance with paragraph
#10, above. PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.
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Simba Enterprises, LLC Pricing SIN 811212

SIN Product Name/Description GSA Price Country of Warranty
Origin
811212 Standard Install OCONUS Non-Haz / Non-Host $ 7,403.39 US 12 months
811212 Standard Install OCONUS Haz / Host $ 9,507.52 US 12 months
811212 Standard Install CONUS Non-Haz / Non-Host $ 3,701.70 US 12 months
811212 Non-Standard Install OCONUS Non-Haz / Non-Host (daily rate) $ 1,584.59 usS 12 months
811212 Non-Standard Install OCONUS Haz / Host (daily rate) $ 2,285.96 usS 12 months
811212 Non-Standard Install CONUS Non-Haz / Non-Host (daily rate) $ 1,194.94 uUsS 12 months
811212 OCONUS 4 Hour Commissioning $ 4,742.62 uUsS 12 months
811212 CONUS 4 Hour Commissioning 5 2,371.31 US 12 months
811212 OCONUS 24 Hour Commissioning $ 2,371.31 usS 12 months
811212 CONUS 24 Hour Commissioning s 1,185.66 US 12 months
811212 OCONUS 72 Hour Commissioning $ 1,185.66 uUsS 12 months
811212 CONUS 72 Hour Commissioning $ 592.82 uUsS 12 months
811212 IAnnual Dedicated OCONUS Remote Monitoring & On-Site Support Non-Haz $ 204,975.75 |US 12 months
Non-Host
811212 \/Annual Dedicated OCONUS Remote Monitoring & On-Site Support Haz / Host ~ $ 279,510.49 |US 12 months
811212 IAnnual Dedicated CONUS Remote Monitoring & On-Call Support Non-Haz / Non- {$ 136,960.13 |US 12 months
Host
811212 IAnnual Non-Dedicated OCONUS On-Call Support Non-Haz/Non-Host $ 99,117.87 |US 12 months
811212 I/Annual Non-Dedicated OCONUS On-Call Support Haz/Host $ 135,159.81 |US 12 months
811212 IAnnual Remote Monitoring & On-Call Maint OCONUS Non-Haz / Non-Host 5 14,728.85 |US 12 months
(Installation Included)
811212 l/Annual Remote Monitoring & On-Call Maint OCONUS Haz / Host (Installation  $ 18,235.72  |US 12 months
Included)
811212 IAnnual Remote Monitoring & On-Call Maint CONUS Non-Haz / Non-Host $ 12,785.79  US 12 months
(Installation Included)
811212 Site On-Call Maintenance OCONUS Non-Haz / Non-Host (daily rate) $ 1,584.59 UsS 12 months
811212 Site On-Call Maintenance OCONUS Haz / Host (daily rate) $ 2,285.96 usS 12 months
811212 Site On-Call Maintenance CONUS Non-Haz / Non-Host (daily rate) $ 1,194.94 usS 12 months
811212 IAnnual On-Call Maintenance OCONUS Haz / Host $ 9,440.02 uUsS 12 months
811212 IAnnual 24/7 Remote Monitoring / Help Desk $ 3,562.85 usS 12 months
811212 OCONUS iDirect VSAT Installation and Operator Training (2-day training) per $ 2,900.16 usS 12 months
person (3 Person Minimum)
811212 CONUS iDirect VSAT Installation and Operator Training (2-day training) per $ 1,933.44 UsS 12 months
person (3 Person Minimum)
811212 EolP Annual Maintenance Support (Annual reoccurring charge) - 48-0410 $ 11,465.06 |US 12 months
811212 EolP Annual Maintenance Support (Annual reoccurring charge) - 48-0412 $ 16,844.86 |US 12 months
811212 EolP Annual Maintenance Support (Annual reoccurring charge) - 48-0415 $ 20,499.06 |US 12 months
811212 EolP Annual Maintenance Support (Annual reoccurring charge) - 48-0416 $ 19,179.49 |US 12 months
811212 EolP Annual Maintenance Support (Annual reoccurring charge) - 48-0417 $ 25,980.36 |US 12 months
811212 EolP Annual Maintenance Support (Annual reoccurring charge) - 48-0418 $ 24,660.79  |US 12 months
811212 EolP Annual Maintenance Support (Annual reoccurring charge) - 48-0430 5 14,002.70  |US 12 months
811212 EolP Annual Maintenance Support (Annual reoccurring charge) - 48-0432 $ 19,382.50 |US 12 months
811212 EolP Annual Maintenance Support (Annual reoccurring charge) - 48-0435 $ 23,036.70 |US 12 months
811212 EolP Annual Maintenance Support (Annual reoccurring charge) - 48-0436 $ 21,818.63 |US 12 months
811212 EolP Annual Maintenance Support (Annual reoccurring charge) - 48-0437 5 28,518.00 |US 12 months
811212 EolP Annual Maintenance Support (Annual reoccurring charge) - 48-0438 $ 27,198.43 |US 12 months
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811212 EolP Annual Maintenance Support (Annual reoccurring charge) - 48-0440 $ 16,438.83 |US 12 months
811212 EolP Annual Maintenance Support (Annual reoccurring charge) - 48-0442 $ 21,818.63 |US 12 months
811212 EolP Annual Maintenance Support (Annual reoccurring charge) - 48-0445 $ 2547283 |US 12 months
81212 EolP Annual Maintenance Support (Annual reoccurring charge) - 48-0446 $ 24,153.26 |US 12 months
811212 EolP Annual Maintenance Support (Annual reoccurring charge) - 48-0447 $ 30,954.14 |US 12 months
811212 EolP Annual Maintenance Support (Annual reoccurring charge) - 48-0448 $ 29,634.56 |US 12 months
811212 EolP Annual Maintenance Support (Annual reoccurring charge) - 48-0450 $ 22,22465 |US 12 months
811212 EolP Annual Maintenance Support (Annual reoccurring charge) - 48-0452 $ 27,604.45 |US 12 months
811212 EolP Annual Maintenance Support (Annual reoccurring charge) - 48-0455 $ 31,258.65 |US 12 months
811212 EolP Annual Maintenance Support (Annual reoccurring charge) - 48-0456 $ 29,939.08 |US 12 months
811212 EolP Annual Maintenance Support (Annual reoccurring charge) - 48-0457 $ 36,638.44 |US 12 months
811212 EolP Annual Maintenance Support (Annual reoccurring charge) - 48-0458 $ 35,421.72 |US 12 months
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TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT)
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 541515S)

****NOTE: All non-professional labor categories must be incidental to, and used solely to
support professional services, and cannot be purchased separately.

1. SCOPE

a. The prices, terms and conditions stated under Special Item Number 54151S Information Technology
Professional Services apply exclusively to IT Professional Services within the scope of this Information Technology
Schedule.

b. The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as
agreed to by the Contractor and the ordering activity.

2. PERFORMANCE INCENTIVES I-FSS-60 Performance Incentives (April 2000)

a. Performance incentives may be agreed upon between the Contractor and the ordering activity on individual
fixed price orders or Blanket Purchase Agreements under this contract.

b. The ordering activity must establish a maximum performance incentive price for these services and/or total
solutions on individual orders or Blanket Purchase Agreements.

C. Incentives should be designed to relate results achieved by the contractor to specified targets. To the
maximum extent practicable, ordering activities shall consider establishing incentives where performance is critical
to the ordering activity’s mission and incentives are likely to motivate the contractor. Incentives shall be based on
objectively measurable tasks.

3. ORDER

a. Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or
task orders for ordering services under this contract. Blanket Purchase Agreements shall not extend beyond the end
of the contract period; all services and delivery shall be made, and the contract terms and conditions shall continue in
effect until the completion of the order. Orders for tasks which extend beyond the fiscal year for which funds are
available shall include FAR 52.232-19 (Deviation — May 2003) Availability of Funds for the Next Fiscal Year. The
purchase order shall specify the availability of funds and the period for which funds are available.

b. All task orders are subject to the terms and conditions of the contract. In the event of conflict between a
task order and the contract, the contract will take precedence.

4. PERFORMANCE OF SERVICES

a. The Contractor shall commence performance of services on the date agreed to by the Contractor and the
ordering activity.

b. The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by
the Contractor and the ordering activity.

C. The ordering activity should include the criteria for satisfactory completion for each task in the Statement
of Work or Delivery Order. Services shall be completed in a good and workmanlike manner.

d. Any Contractor travel required in the performance of IT/IAM Services must comply with the Federal
Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed.
Established Federal Government per diem rates will apply to all Contractor travel. Contractors cannot use GSA city
pair contracts.

5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

@) The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop
all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to the
Contractor, and for any further period to which the parties may agree. The order shall be specifically identified as a
stop-work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with
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its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order
during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to the Contractor, or
within any extension of that period to which the parties shall have agreed, the Contracting Officer shall either-

1) Cancel the stop-work order; or

(2) Terminate the work covered by the order as provided in the Default, or the Termination for
Convenience of the Government, clause of this contract.

(b) If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof
expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in the
delivery schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, if-

1) The stop-work order results in an increase in the time required for, or in the Contractor's cost
properly allocable to, the performance of any part of this contract; and

(2) The Contractor asserts its right to the adjustment within 30 days after the end of the period of
work stoppage; provided, that, if the Contracting Officer decides the facts justify the action, the Contracting
Officer may receive and act upon the claim submitted at any time before final payment under thiscontract.

(c) If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of
the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving
at the termination settlement.

(d) If a stop-work order is not canceled and the work covered by the order is terminated for default, the
Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-work
order.

6. INSPECTION OF SERVICES

In accordance with FAR 52.212-4 CONTRACT TERMS AND CONDITIONS--COMMERCIAL ITEMS (MAR
2009) (DEVIATION I - FEB 2007) for Firm-Fixed Price orders and FAR 52.212-4 CONTRACT TERMS AND
CONDITIONS ['COMMERCIAL ITEMS (MAR 2009) (ALTERNATE | [1 OCT 2008) (DEVIATION | - FEB
2007) applies to Time-and-Materials and Labor-Hour Contracts orders placed under this contract.

7. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering
work of this character. If the end product of a task order is software, then FAR 52.227-14 (Dec 2007) Rights in Data
— General, may apply.

8. RESPONSIBILITIES OF THE ORDERING ACTIVITY
Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to
perform the requisite IT Professional Services.

9. INDEPENDENT CONTRACTOR
Al IT Professional Services performed by the Contractor under the terms of this contract shall be as an independent

Contractor, and not as an agent or employee of the ordering activity.
10. ORGANIZATIONAL CONFLICTS OF INTEREST
a. Definitions.

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a
party to this contract.

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives,
directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving
the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor
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or assignee of the Contractor.

An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed
ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may
either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or
its affiliates’ objectivity in performing contract work.

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the
ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives,
directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts. Such
restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational
conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule
contract. Examples of situations, which may require restrictions, are provided at FAR 9.508.

11. INVOICES

The Contractor, upon completion of the work ordered, shall submit invoices for IT Professional services. Progress
payments may be authorized by the ordering activity on individual orders if appropriate. Progress payments shall be
based upon completion of defined milestones or interim products. Invoices shall be submitted monthly for recurring
services performed during the preceding month.

12. PAYMENTS

For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or
vouchers, the prices stipulated in this contract for service rendered and accepted. Progress payments shall be made
only when authorized by the order. For time-and-materials orders, the Payments under Time-and-Materials and
Labor-Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE | — OCT 2008) (DEVIATION | — FEB 2007)
applies to time-and-materials orders placed under this contract. For labor-hour orders, the Payment under
Time-and-Materials and Labor-Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE | — OCT 2008)
(DEVIATION I — FEB 2007) applies to labor-hour orders placed under this contract. 52.216-31(Feb 2007) Time-
and-Materials/Labor-Hour Proposal Requirements—Commercial Item Acquisition As prescribed in 16.601(e)(3),
insert the following provision:

(a) The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract resulting from this
solicitation.
(b) The offeror must specify fixed hourly rates in its offer that include wages, overhead, general, and
administrative expenses, and profit. The offeror must specify whether the fixed hourly rate for each labor category
applies to labor performed by—

(1) The offeror.

(2) Subcontractors; and/or

(3) Divisions, subsidiaries, or affiliates of the offeror under a commaon control.

13. RESUMES

Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.

14. INCIDENTAL SUPPORT COSTS

Incidental support costs are available outside the scope of this contract. The costs will be negotiated separately with
the ordering activity in accordance with the guidelines set forth in the FAR.

15. APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer,
written consent before placing any subcontract for furnishing any of the work called for in a task order.

16. DESCRIPTION OF IT PROFESSIONAL SERVICES AND PRICING

a. The Contractor shall provide a description of each type of IT/IAM Service offered under Special Item
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Numbers 54151S IT Professional Services should be presented in the same manner as the Contractor sells to its
commercial and other ordering activity customers. If the Contractor is proposing hourly rates, a description of all
corresponding commercial job titles (labor categories) for those individuals who will perform the service should be
provided.

b. Pricing for all IT Professional Services shall be in accordance with the Contractor’s customary commercial
practices, e.g., hourly rates, monthly rates, term rates, and/or fixed prices, minimum general experience and
minimum education.
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Simba Enterprises, LLC Pricing SIN 54151S

SIN Labor Category GSA RATE
54151S Help Desk Manager $ 64.95
54151S Help Desk Specialist $ 40.75
54151S Information Engineer — Level | $ 79.54
54151S Information Engineer — Level 1l $ 90.99
54151S Subject Matter Expert/Analyst — Level | $ 165.26
54151S Subject Matter Expert/Analyst — Level Il $ 228.35
54151S Subject Matter Expert/Analyst — Level 11 $ 263.02
54151S Computer Systems Analyst — Level | $ 106.46
54151S Computer Systems Analyst — Level Il $ 113.77
54151S Computer Systems Analyst — Level IlI $ 126.14
54151S System Operator $ 63.71
54151S Systems Engineer — Level | $ 71.34
54151S Systems Engineer — Level Il $ 94.47
54151S Systems Engineer — Level IlI $ 122.77
54151S Communications Software Specialist $ 63.36
54151S Program Analyst $ 70.85
54151S Program Manager $ 110.74
54151S Network Administrator $ 68.42
54151S Network Administrator LAN/WAN $ 67.64
54151S Network Installation Technician — Level | $ 49.57
54151S Network Installation Technician — Level 11 $ 61.89
54151S Hardware Installation Technician — Level | $ 66.89
54151S Hardware Installation Technician — Level Il $ 81.92
54151S Hardware Specialist — Information Technology $ 95.55
54151S Operations Manager $ 134.66
54151S Telecommunications Engineer — Level | $ 92.21
54151S Telecommunications Engineer - Level 1l $ 111.52
54151S Telecommunications Specialist — Level | $ 61.69
54151S Telecommunications Specialist - Level Il $ 72.35
54151S Systems Architect — Level | $ 120.35
54151S Systems Architect — Level Il $ 148.37
54151ECOM E |[VSAT /IT Support Technician Jr. $ 85.12
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ANCILLARY SUPPLIES AND/OR SERVICES
(SPECIAL ITEM NUMBER ANCILLARY)

SIN Labor Category GSA RATE
ANCILLARY [Program Manager $ 137.05
ANCILLARY ([Technical Writer / Editor $ 89.58
ANCILLARY |Proofreader (documentation) (Spt Specialist) $ 54.26
ANCILLARY |Administrative Support $51.87
ANCILLARY ([Technical Writer / Editor Level | $ 59.97
ANCILLARY ([Technical Writer / Editor Level Il $74.10
ANCILLARY [Technical Writer / Editor Level 1lI $ 89.58
ANCILLARY [Training Specialist — Level | 5 49.86
ANCILLARY [Training Specialist — Level Il $ 68.44

Page 29 of 65




LABOR CATEGORY DESCRIPTIONS

SIN 54151S
Commercial Labor Minimum Years of Experience Functional Responsibility Educational
Category Requirements

Help Desk Manager

5 years of Help Desk related
experience - Develop, lead, and
motivateateamofHelp Desk
professionalstodeliver excellent
technical/non- technical support
ith outstanding customer
service, satisfaction, and
timeliness within the
organization’s budget.

Oversee the day to day operations of the Help Desk by reviewing
and assigning daily requests, escalating major outages as defined
by the Communications Committee, and scheduling staff for daily and
on call support coverage. Review and test the Disaster Recovery plans to
ensure that everyone knows their role during a disaster. Create and
document process improvements by first observing and reviewing
current procedures and making recommendations to streamline
and automate as much as possible. Periodically meetwitheach
individual inordertoperformquarterlyand yearly employee reviews.
This position has frequent contact with customers, direct reports,
peers, and functions independently at times.

B.S. in computer
science, Business
Information Systems, or
lanother computer-
related field

Help Desk Specialist

Good customer service skills,
knowledge of software problems,
iscreen errors and system freezes

Responding toa variety of computer problems via the phone; walking
customersthroughare-bootandinvestigative process toward
resolution. Provide local and remote desktop support Perform
desktop support to employees in person and by telephone.
Trouble shoot network connectivity, network printing and user
access issues. Plan, develop, and lead interactive skill-building
software training classes for clients

B.A. in Computer
Science or Technical
Certification

Information Engineer — Level
I

Must have 4 years of
engineering experience.
IAdditional education may be
substituted for years of
experience.

Must be capable of applying a business-wide set of disciplines for
planning, analysis, design, construction, and maintenance of
information systems on a business-wide hasis or across a majorsector
ofthebusiness. Performsbusinessstrategic systems planning,
information planning, and analysis.

Performsprocessand datamodeling insupportofthe planning and
analysis efforts using both manual and automated tools, such as I-
ICASE tools. Applies reverse engineering and reengineering
disciplines to develop migrationstrategicandplanningdocuments.
Provides technical guidanceinsoftware engineeringtechniquesand
automated support tools.

B.S. degree or
lequivalent experience in
a related field.

Information Engineer — Level
l

Must have 6 years of
engineering experience.
IAdditional education may be
substituted for years of
experience.

Must be capable of applying enterprise-wide set of disciplines for
planning, analysis, design, and construction of information systems on
an enterprise-wide basis or across amajor sector of the enterprise.
Develops analytical and computational techniquesand methodology
for problemsolutions. Performs enterprise-wide strategic systems
planning, information planning, business, and analysis. Performs
processand data modeling in support of the planning and analysis
effortsusing manual and automated tools, such as Integrated
Computer- Aided Software Engineering (I-CASE) tools. Must be able
to apply reverse engineering and reengineering disciplines to develop
migrationstrategicandplanningdocuments. Provides technical
guidance in software engineering techniques and automated support
tools. May supervise others.

B.A. or B.S. degree or
equivalent experience in
a related field

Subject Matter
Expert/Analyst - Level |

Must have 6 years of experience
including 4 years of specialized
experience

Develops requirements from a project's inception to conclusionin
the subject matter area, for simple to moderately complex systems.
IAssists other staff withanalysis, evaluation, and the preparation of
recommendations for systems improvements, optimization,
development, and/or maintenance efforts in subject matter area.

B.A. or B.S. degree or
equivalent experience in
a related field.
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Subject Matter
Expert/Analyst — Level 11

Must have 8 years of experience
including 6 years of specialized
experience

Develops requirements from a project's inception to conclusionin
the subject matter area, for simple to moderately complex systems.
IAssists other staff withanalysis, evaluation, and the preparation of
recommendations for systems improvements, optimization,
development, and/or maintenance efforts in subject matter area.

B.A. or B.S. degree or
lequivalent experience in
a related field.

Subject Matter
Expert/Analyst — I

Must have 10 years of experience
including 8 years of specialized
experience

IDevelops requirements from a projects inception to conclusionin
the subject matter area, for simple to moderately complex systems.
IAssists other staff withanalysis, evaluation, and the preparation of
recommendations for systems improvements, optimization,
development, and/or maintenance efforts in subject matter area.

B.A. or B.S. degree or
equivalent experience in
a related field.

Computer Systems Analyst —
Level |

At least 2 years experience. A
background in accounting and
business management or even a
master's in business
administration (MBA) is helpful.
/A knowledge of one or more
computer languages is very
valuable

Plananddevelopthehardwaresystemsandsoftwarethat allowa
computer to complete these tasks. Work onimproving computer
systemsalreadyinuse. MonitorsystemsDefine problems, discuss
solutions, and explain newsystems.

Specializes in either business, engineering, or scientific applications,
keep up todate with current data processing methods, programming
languages, andmachines.

BS degree in computer
science or related
subjects

Computer Systems Analyst —
Level I

At least 5 years experience. A
background in accounting and
business management or even a
master's in business
administration (MBA) is helpful.
/A knowledge of one or more
computer languages is very
\valuable

Plananddevelopthehardwaresystemsandsoftwarethat allowa
computer to complete these tasks. Work onimproving computer
systemsalreadyinuse. MonitorsystemsDefine problems, discuss
solutions, and explain newsystems.

Specializes in either business, engineering, or scientific applications,
keep up todate with current data processing methods, programming
languages, andmachines.

BS degree in computer
science or related
subjects

Computer Systems Analyst —
Level 111

At least 8 years experience. A
background in accounting and
business management or even a
master's in business
administration (MBA) is helpful.
/A knowledge of one or more
computer languages is very
\valuable

Plananddevelopthehardwaresystemsandsoftwarethat allowa
computer to complete these tasks. Work onimproving computer
systemsalready inuse. MonitorsystemsDefine problems, discuss
solutions, and explain newsystems.

Specializes in either business, engineering, or scientific applications,
keep up todate with current data processing methods, programming
languages, and machines.

BS degree in computer
science or related
subjects.

Systems Operator

/A minimum of two years
experience, of which at least one
ear must be specialized
experience operating a
large-scale computer system or a
multi-server LAN.

Monitors and supports computer processing. Coordinates input,
output, and file media. Distributes outputand controls computer
operation, whichmay be mainframe, mini, or client/server based.

IAn Associate's degree in
Computer Science,
Information Systems,
Engineering, Business,
or other related
discipline is required.
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Systems Engineer — Level |

Must have 3 years of experience
in systems engineering, including
1 year of specialized experience.
Specialized Experience: At least 1
ear of experience in analytical
problem-solving of workflow,
organization, and planning.

Must be capable of analyzing information requirements. Evaluates
systemproblemsofworkflow, organization,and planninganddevelops
appropriatecorrectiveaction.

Evaluates problems of work flows, organization, and planning and
developsenterprise-wide or large-scale computer system solutions.
Designs architecture to include the software, hardware, and
communications to support the total requirementsas wellas
providing for presentand future cross- functional requirements and
interfaces.

B.A. or B.S. degree or
lequivalent experience in
a related field.

Systems Engineer — Level 1

Seven or more years of technical
experience performing
requirements analysis for, and
system

design of, enterprise-wide or
large-scale computer systems.

Evaluates problems of workflons, organization, and planning and
developsenterprise-wide or large-scale computer system solutions.
Designs architecture to include the software, hardware, and
communications to support the total requirementsaswell as
providing for presentand future cross- functional requirements and
interfaces.

Ensuresthese systemsare compatibleand incompliance with standards
ifor open systems architectures asthey apply to the implementation and
ispecification of the information management solution of the
application platform, across the application program interface, and
the external environment/software applications. May provide
daily supervision and direction to support staff.

B.A. or B.S. degree or
equivalent experience in
Computer Science,
Engineering, or related
field

(Master*s Degree
preferred).

Systems Engineer — Level
11

[Ten or more years of technical
experience performing
requirements analysis for, and
system

design of, enterprise-wide or
large-scale computer systems.

Evaluates problems of workflows organization, and planning and
developsenterprise-wide or large-scale computer system solutions.
Designs architecture to include the software, hardware, and
communications to support the total requirementsaswell as
providing for presentand future cross- functional requirements and
interfaces.

Ensuresthese systemsare compatibleand incompliance with standards
ifor open systems architectures asthey apply tothe implementation and
specification of the information management solution of the
application platform, across the application program interface, and
the external environment/software applications. May provide
daily supervision and direction to support staff.

B.A. or B.S. degree or
lequivalent experience in
Computer Science,
Engineering, or related
field

(Master*s Degree
preferred).

Communications Software
Specialist

/A minimum of five years
experience

IAnalyzes network and computer communications hardware
characteristics and recommends equipment procurement, removals,
and modifications. Adds, deletes, and modifies, as required, host,
terminal, and network devices. Assists and coordinates with
communications network specialistsinthe area of communications
hardware.

IAn Associate’s degree is
required. Bachelor’s
preferred
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Program Analyst

Six months experience system
isecurity analysis and
implementation; system
engineering; electrical design,
design assurance, or testing for
information security products
and systems; software
engineering; program design and
implementation; configuration
management; or maintenance,
integration, or testing for
information security products
and systems; or five years
experience in the areas
mentioned above.

Provideshasicengineering, analysis,andtechnical support. Experience
in heterogeneous computer networking technology and work in
protocol and/or interface standards specification isrecommended.
Experienceindesigningand developing large software systems is
required.

Bachelor’s degree in
Electrical, Electronic, or
Computer Engineering;
Computer Science; or a
related field and six
monthsofexperience or
five years’ experience in
the areas mentioned to
the left.

Program Manager

Program Manager role within an
IT Project Management Office,
or within an IT contributor in
project management methodologies
and IT disciplines because of
diverse and wide-ranging IT and
istrong familiarity with project
management software,

Familiarwithprogramminglanguages Databaseand operating
isystems Experience Competentand proficient understanding of
platforms

Solidworkingknowledge of current Internettechnologies Demonstrated
experience in personnel management.

[Technically competent with various software programs,
Experienceatworking bothindependentlyandinateam- oriented,
collaborative environment is essential. Plan, execute, and finalize
projectsaccording tostrictdeadlinesand within budget. This includes
acquiring resources and coordinating the efforts of team members
and third-party contractors or consultants in order to deliver
projects accordingtoplan. TheProject Managerwillalsodefinethe
project’s objectivesand oversee quality control throughout its life
cycle.

Bachelor’s Degree in
technical science, MBA
desired in technology
management

Network Administrator

5 years professional experience
in a related field

CCNA and/or MCSE preferred,
CCNP desirable Knowledge of
all PCs,

Knowledge of networking
protocols.

Ability to respond and
successfully interact with
coworkers, administrative staff,
and campus personnel

Sense of organization and
attention to detail

IAssesswhattypeofhardwareeachnetworkrequiresand make
recommendationsforpurchase. Assumeresponsibility forthe
implementation, configuration, and ongoing support of network
hardware/firmware.

IAssess what firmware is needed for each network to ensure efficient use|
of equipment and make recommendations for purchase. Responsible
forimplementation and upgrades.

IAssess when hardware and software need to be upgraded and make
appropriate recommendations for purchase.

Maintain an updated knowledge of school board policy,
administrative regulationsand legal requirementsthatrelateto purchase
of equipment, security of data, and copyright laws.

\Work with consultantsin designing networks for labs, schools, and the
WAN.

Bachelor’s Degree, MBA
in technology
management preferred
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Network
IAdministrator LAN/WAN

5 years professional experience

in a related field

CCNA and/or MCSE preferred,
CCNP desirable Knowledge of all
PCs

Knowledge of networking protocols
Ability to interact with LANs and
\WAN vendors

Knowledge of LAN and WAN
products and protocols

\Work with LAN and WAN vendors to identify and solve
problems of any school networks and the WAN. Document the
network topology in order to quickly access information needed to
make purchases and diagnose problems.

Implement and maintain network security so that business, student
data, andcommunicationsaresecure. Implementand maintain virus
protection and backups for the servers to prevent loss of data and
damage of hardware and software. Maintainaninventoryofall
telecommunicationequipment according to state law and district
board policy. Assist in maintaining network connectionstoall
administrative staff.

Manage the NOS servers for the LANs and the district’s infrastructure.
Create and maintain a remote monitoring system of the network
using SNMP and other network management toolsin order to maximize
network efficiency. Maintain an effective system of communication
between central office staff, district techniciansand campustechnology
specialists. Performother duties as assigned

Bachelor’s Degree, MBA
in technology
management preferred

Network Installation
Technician — Level |

/A minimum of five years’
experience of which at least three
lyears must be specialized.

Conductssitesurveys. Assessesand documentscurrentsite network
configuration and user requirements. Designs and optimizes network
topologies. Followsengineeringplansand site installation Technical
Design Packages. Develops installation schedules. Workswith
network installationteam. Assistsinthe preparationofdrawingsand
documenting configuration changesat eachsite. Preparessite
installation and test reports.

Minimum Education
requirement is a high
school diploma.

Network Installation
[Technician — Level 11

/A minimum of six years’
experience of which at least three
lyears must be specialized.
Specialized experience includes
analysis, design, and installation
of LANS/WANS; and analysis and
installation of communication
systems.

Organizesand directsnetwork installationsonsite surveys. Assessesand
documentscurrentsitenetwork configuration anduserrequirements.
Designsandoptimizesnetwork topologies. Directs and leads
preparation of engineering plansandsiteinstallation Technical
DesignPackages.

Develops installation schedules. Mobilizes network installation
team. Directs and leads the preparation of drawingsdocumenting
configuration changesateachsite. Preparessiteinstallationandtest
rep3rts. Coordinatespost installation operations and maintenance
support.

Minimum Education
requirement is a high
school diploma. With an
IAssociate's degree, four
lyears’ experience of

hich at least two years
must be specialized

Hardware Installation
Technician — Level |

/A minimum of four years’
experience of which at least two
lyears must be specialized.

Conductssitessurveys, assesses, and documentscurrentsite network
configuration and user requirements- Designs and optimizes network
topologies. Analyzes existing requirements and preparesspecifications
for hardwareacquisitions.

Prepares engineering plans and site installation Technical Design
Packages. Develops hardware installation schedules. Prepares drawings
documenting configuration changes at each site. Prepares site
installation and test reports.

Configures computers, communications devices, and peripheral
equipment. Installsnetwork hardware. Trainssite personnelinproper
useofhardware. Buildsspecialized interconnecting cables.

Minimum Education
requirement is a high
school diploma. With an
IAssociate's degree, three
lyears’ experience of

hich at least one year
must be specialized. With
a Bachelor's degree, two
lyears’ experience of

hich at least one year
must be specialized.
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Hardware Installation
[Technician — Level 11

/A minimum of five years’
experience of which at least
three years must be specialized.
Specialized experience includes
analysis and installation of
computer-hased systems;

Conductssitessurveys; assessesand documentscurrentsite network
configuration and user requirements. Designs and optimizes network
topologies. Analyzes existing requirements and preparesspecifications
for hardwareacquisitions.

Prepares engineering plans and site installation Technical Design
Packages. Develops hardware installation schedules. Prepares drawings
documenting configuration changes at each site. Prepares site
installation and test reports.

Configures computers, communications devices, and peripheral
equipment. Installsnetwork hardware. Trainssite personnelinproper
useofhardware. Buildsspecialized interconnecting cables.

Minimum Education
requirement is a high
school diploma. With an
IAssociate's degree, four
lyears’ experience of
hich at least two years
must be specialized
lexperience. Or
Bachelor's degree, three
lyears” experience of
hich at least one year
must be specialized.

Hardware Specialist —
Information Technology

At least five years of intensive
and progressive experience in the
IADP hardware

field including performing
computer hardware analysis, design,
programming, and
implementation in broad- based
computer application development
settings; and at least three years
in specialization areas of system
design activities.

Provides technical expertise and support in specialized area(s) of
IADP hardware. Providesinformaland/or formal traininginareasof
expertise. Applies knowledge ofapplication methodologies and
processes. Provides system support for specific system software.
Provides debugging, problem determination, and system tuning
assistance to application developers. Provides technical expertise
and support in specialized area(s) of expertise.

Master's Degree
inComputerScience,
Computer Information
Systems, Electrical
Engineering,
Mathematics or
equivalent.

Operations Manager

7 years’ experience, of which at
least 5 years must be specialized.

Managescomputeroperations. Schedulesmachinetimeand directs datal
entry efforts. Provides users with computer output. Supervises
istaffoperations.

Requires a bachelor’s
degree in Computer
Science, Information
Systems, Engineering,
Business, or other
related scientific or
technical discipline.

[Telecommunications
Engineer — Level |

Minimum 5 years’ experience.

Responsible forintegrating effortsof variousengineeringand other
technical disciplinesintoacohesive productor program involving test
and/or other military range fiber-optic telecommunications
networks

Bachelor’s Degree in
Computer Science,
Engineering, or other
business-related
discipline with an
lemphasis on computer
systems, computer
engineering and data
communications

Telecommunications
Engineer — Level Il

Minimum of 10 years’ experience

Responsible forintegrating effortsof variousengineeringand other
technical disciplinesintoacohesive productor program involving test
and/or other military range fiber-optic telecommunications
networks including the supervision of lower-level technical
professionals.

Master’s Degree in
Computer Science,
Engineering, or other
related discipline with an
emphasis on computer
systems, computer
engineering and data
communications

Page 35 of 65




Telecommunications
Specialist — Level |

Six years of progressive
experience in the field of
information processing,
including four years of
specialized experience in
numerous highly specialized
information processing
disciplines involving a wide range
of hardware/software solutions.

Must be knowledgeable in Telecommunications or Security and have
extensive experience in the specific Telecommunications/Security
disciplinesdescribedina Task Proposal Request. Demonstrates good
oral and written communications skills. Provides highly technical
and specialized solutions to complex Telecommunications/Security
problems. Performs analyses and studies. Prepares reports. Works
independently or asamember of ateam. May serve as TOPM

B.A. or B.S. degree or
lequivalent experience in
Information Technology,
Computer Science, or
related field.

Telecommunications
Specialist — Level 11

Three years progressive
experience in the field of
isoftware and hardware
operations. At leasttwo years of
general experiencemust be
concentrated, hands-on
experience in the specific
disciplines of
Telecommunications/Security
requiredbyaTaskProposal
Request.

Must be knowledgeable inand experienced with softwareand hardware
operationsfor Telecommunicationsor Security. Has experienceinthe
specifictechnologiesrequiredbyaTask Proposal Request. Provides
supportinthelesstechnical disciplines of
Telecommunications/Security, such as equipment operations,
moving and installing equipment, cabling, data entry and
\verification, media duplication, document control, and software
installation.

B.A. or B.S. degree or
equivalent experience in
Information Technology,
Computer Science, or
related field.

Systems Architect - Level |

Eight years of general system
engineering design with one to two
years technical experience
developing systems architecture.

Develops system architecture. Assesses system requirements and
specifications and translates the requirements intofunctional
architecture. Identifiespotential problemareasthat could degrade
system performance and recommends workable, practical solutions in
a calculated mannertominimize programimpact. Adjuststhe
architecture as necessary to meet changing program needs.

B.A. or B.S. degree or
lequivalent experience in
Information Technology,
Computer Science, or
related field.

Systems Architect — Level 11

Ten years of complex system
engineering design experience
with five years technical
experience developing systems
architecture.

Develops system architecture. Assesses system requirements and
specifications and translates the requirements into functional
architecture. Identifiespotential problem areasthat could degrade
system performance and recommends workable, practical solutions in
a calculated mannertominimizeprogramimpactand loweroperating
costs. Adjusts the architecture as necessary to meet changing
program needs. Supervises members of the architecture team and
chairs or facilitates meetings and panels to discuss concerns about
the system under development. Preparesbriefingsandtechnical
reportsforthe system program manager and has the ability to
explain complex problems in simple terms.

B.A. or B.S. degree or
lequivalent experience in
Information Technology,
Computer Science, or
related field. Masters
preferred.

SAT/IT Support Technician
Jr.

Two years

Provides satellite telecommunications services between remote
locationsandfacilities. Supportdatanetworkand services, VoIP
services. Perform installation, operation, and maintenance of VSAT
(Very Small Aperture Terminal) network and other networks.

B.A. or B.S. degree or
Technical degree with
five years’ experience.
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SIN ANCILLARY

Commercial Labor
Category

Minimum Years of
Experience

Functional Responsibility

Educational
Requirements

Program Manager

Tenyearsrelevantexperience in
specificdisciplines forwhich
responsibility is granted; four years
ofwhicharerequiredto be in the
management of a related program;
PMP desirable

Manage the complexity of the program by continuing to foster
relationships with multiple US Army customers; Integrate all
functions and activities necessary to perform the program to meet the
customer requirements Responsible for planning, organizing,
directing and tracking major aspects of the project, including technology,
ischedules, costs, and contract/customer satisfaction; Direct projectteam
personnel, manage costsand schedules, ensurecontractcompliance,
andserveasthe principal customer interface; Analyze program
requirements and identify staffing needs, areas for improvement,
and strategies for future program success; Analyze and resolve risks
and work problems;

Bachelor’s Degree;
graduate degree desired

Technical Writer/Editor

ITWo years’ experience.

Develops create and maintain the
overall project documentation as
other members of the team develop
other areas of the project

Organize material andcompletewritingassignmentaccording to set
standards regarding order, clarity, conciseness, style, and
terminology. Maintain records and files of work and revisions
Edit, standardize, or make changes to material prepared by other
writers or establishment personnel.

Confer with customer representatives, vendors, plant executives, or
publishertoestablishtechnical specifications and to determine
subject material to be developed for publication. Review published
materials and recommend revisions orchangesinscope, format,
content,and methods of reproductionand binding. Select photographs,
drawings, sketches, diagrams, and chartstoillustrate material.

Bachelor’s Degree in
English,
Communications, or other
area.

Proofreader/ Documentation

/A minimum of two years’

Directly supports Program Manager or Project Manager by

Requires a high school

experience in office administration
and developing graphic/artistic
presentations for publications and
documents (preferably technical
documentation).

maintaining personnel and other files; prepares correspondence,
schedules,andcoordinatestravel. Assistsin thepreparationof
presentationgraphicsandsupportsthe development of contract
deliverables and reports by developing and updating graphic
presentations to improve thequalityandenhancetheusability ofthese
documents.

Responsible for integrating graphics generated with automated
tools into deliverable documents. Prepares documentation to be
furnished asa Task Proposal Request deliverable(s). Provides
administrative support such as technical writing, proofreading,
technicaleditingofword processingandothercomputer-based
documents. Worksas part of a team.

Specialist experience in office administration |maintaining personnel and other files; prepares correspondence,  [diploma. With an
and developing graphic/artistic schedules,andcoordinatestravel. Assistsin thepreparationof IAssociate’s degree in
presentations for publications and [presentationgraphicsandsupportsthe development of contract Computer Science,
documents A minimum of one year (deliverables and reports by developing and updating graphic Information Systems,
of specialized experience using presentations to improve thequalityandenhancetheusability ofthese one-year experience.
commercial automated word documents.
processing (e.g., WordPerfect, Responsibleforintegratinggraphicsgenerated with automated tools
\Word), graphics systems (Harvard, |intodeliverabledocuments.
Freelance, etc.), and desktop
publishing systems.

IAdministrative Support  |A minimum of two years’ Directly supports Program Manager or Project Manager by Requires a high school

diploma. With an
IAssociate’s degree in
Computer Science,
Information Systems,
One-year experience.
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Technical Writer/Editor
— Level |

ITwo years’ experience.

Develops create and maintain the
overall project documentation as
other members of the team develop
other areas of the project

Organize materialandcompletewritingassignmentaccording to set
standards regarding order, clarity, conciseness, style, and
terminology.

Maintain records and files of work and revisions edit, standardize,

personnel.
Confer with customer representatives, vendors, plant executives,or,

material to be developed for publication.

Reviewpublished materialsand recommendrevisionsor changes in
iscope, format, content, and methods of reproduction and binding.
Selectphotographs, drawings, sketches, diagrams, andcharts to
illustrate material.

ormake changes to material prepared by other writers or establishment|

publishertoestablishtechnical specifications and to determine subject

Bachelor’s Degree in
English,

Communications, or other|
area.

Technical Writer/Editor
— Level 1l

ITwo years’ experience.

Develops create and maintain the
overall project documentation as
other members of the team develop
other areas of the project

Organize material andcompletewritingassignmentaccording to set
standards regarding order, clarity, conciseness, style, and
terminology.

Maintain records and files of work and revisions

Edit, standardize, or make changesto material prepared by other writers
or establishment personnel.

Confer with customer representatives, vendors, plant executives, or
publishertoestablishtechnical specifications and to determine subject]
material to be developed for publication.

Reviewpublished materialsand recommendrevisionsor changes in
scope, format, content, and methods of reproduction and binding.
Selectphotographs, drawings, sketches, diagrams, andcharts to
illustrate material.

Bachelor’s Degree in
English,

Communications, or other|
area.

Technical
\Writer/Editor
— Level Il

ITwo years’ experience.

Develops create and maintain the
overall project documentation as
other members of the team develop
other areas of the project

Organize material andcompletewritingassignmentaccording to set
standards regarding order, clarity, conciseness, style, and
terminology.

Maintain records and files of work and revisions

Edit, standardize, or make changesto material prepared by other writers
or establishment personnel.

Confer with customer representatives, vendors, plant executives,or,
publishertoestablishtechnical specifications and to determine subject]
material to be developed for publication.

Reviewpublished materialsand recommendrevisionsor changes in
scope, format, content, and methods of reproduction and binding.
Selectphotographs, drawings, sketches, diagrams, andcharts to
illustrate material.

Bachelor’s Degree in
English,
Communications, or other|
area.

Page 38 of 65



Training Specialist — Level
I

5 years” experience. Keep up with
developments in area of expertise
by reading current journals, books,
and magazine articles.

Organize and develop, or obtain,
training procedure manuals and
guides and course materials such
as handouts and visual materials

Traininganddevelopmentspecialistswithstronginterpersonal and
\verbal skills. In addition, trainers must have a good understanding
of how organizations function, together with special competencein
areaof expertise. instructemployeesin newtechnology, inanew
managementand reporting system, or in safety and health precautions
use classroom discussion and equipment to teach employees. Designs
and conducts company training programs. Monitors and reports
the effectiveness of training on employees during the orientation period
andforcareerdevelopment. Involvedininitial plan design and
existing plan enhancements. or inarelated area. Familiarwithavariety
ofthefield'sconcepts, practices,and procedures. Relieson extensive
experienceand judgmentto plan and accomplish goals. Performs a

ariety of tasks. May lead and direct the work of others. A wide degree
of creativity andlatitudeisexpected. Typically reportstoasupervisor
or manager.

Bachelor’s Degree,
Psychology, English, or
management science or
similar area

Training Specialist — Level
1

7 years’ experience. Keep up with
developments in area of expertise
by reading current journals, books,
and magazine articles.

Organize and develop, or obtain,
training procedure manuals and
guides and course materials such
as handouts and visual materials

Traininganddevelopmentspecialistswithstronginterpersonal and
verbal skills. In addition, trainers must have a good understanding
of how organizations function, together with special competencein
areaof expertise. instructemployeesin newtechnology, inanew
managementand reporting system, or in safety and health precautions
use classroom discussion and equipment to teach employees. Designs
and conducts company training programs. Monitors and reports
the effectiveness of training onemployees during the orientation period
and for careerdevelopment. Involvedininitial plan design and
existing plan enhancements. orinarelated area. Familiarwithavariety
ofthefield'sconcepts, practices,and procedures. Relieson extensive
experienceand judgmentto plan and accomplish goals. Performs a

ariety of tasks. May lead and direct the work of others. A wide degree
of creativity andlatitudeisexpected. Typicallyreportstoasupervisor
or manager.

Bachelor’s Degree,
Psychology, English, or
management science or
similar area. Ph.D.
desired.
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Simba Enterprises, LLC Pricing SIN 54151ECOM

SIN
Country of Origin

MFR Part # [Product Name/Description GSA PRICE \Warranty
54151ECOM 14-0193 IActivation fee per node $ 96.73 uS 12 months
54151ECOM 14-0194 Plan change fee per node $ 96.73 uS 12 months
54151ECOM 30-0001 PCI IP Voice On-Net $ 629.18 US 12 months
54151ECOM 30-0002 PCI IP Voice - Installation $ 92.26 uS 12 months
54151ECOM 30-0040 PCI IP Voice Office $ 1,012.17 |US 12 months
54151ECOM 30-0080 PCI IP Voice Pooled Minutes $ 0.11 US 12 months
54151ECOM 31-0100 PCI IP Voice Office Business UC $ 1,235.49 [US 12 months
54151ECOM 31-0110 PCI IP Voice Office Advanced Business UC $ 1,515.75 [US 12 months
54151ECOM 31-0120 PCI IP Voice Office Enterprise Business UC $ 1,739.97 US 12 months
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DESCRIPTION OF COMSATCOM SERVICES AND PRICING

SIN

MFR PART NO

PRODUCT DESCRIPTION

UOI

GSA PRICE

517410

Ku Band Capacity Bandwidth T12

Standard Ku band non-preemptible

MHz/ Month

$3,191.94

517410

Ku Band Capacity Bandwidth T14R

Standard Ku band non-preemptible

MHz/ Month

$3,391.44

517410

C-BAND-KHZ-BANDWIDTH

IAny C-Band Satellite Global, Hemi, or Spot Beams per
Kilohertz Bandwidth

KH

1$5.89

517410

KU-BAND-KHZ-BANDWIDTH

IAny Ku-Band Satellite Global, Hemi or Spot Beams per
Kilohertz Bandwidth

KH

1$5.89

517410

C-BAND-KHZ-BANDWIDTH-R

IAny C-Band Satellite Global, Hemi, or Spot Beams per
Kilohertz Bandwidth. Rapid Deployment.

KH

$7.07

517410

KU-BAND-KHZ-BANDWIDTH-R

IAny Ku-Band Satellite Global, Hemi or Spot Beams per
Kilohertz Bandwidth. Rapid Deployment

KH

$7.07

517410

IAGS-AFRICA-C<2.9MHZ<DAY

IAfricaC-Band 0.1t0 2.9 MHz Non Preemptible
Regional Bandwidth. Price is Per MHz per Day.
Regional Price is comprised of multiple available
satellitesthathaveafootprintinthe noted Region and
priced at the highest priced satelliteintheregion.
IActual GSA Quotewill reflectanyapplicable
discountsbasedupon quantity requested and actual
satellite that technically meets the requirement.

MHz per Day

$907.03

517410

IAGS-AFRICA-C<8.9MHZ<DAY

IAfricaC-Band 3.0t0 8.9 MHz Non Preemptible
Regional Bandwidth. Price is Per MHz per Day.
Regional Price is comprised of multiple available
satellitesthathaveafootprintinthe noted Region and
priced at the highest priced satelliteintheregion.
IActual GSA Quotewill reflectanyapplicable
discountsbasedupon quantity requested and actual
satellite that technically meets the requirement.

MHz per Day

$861.68

517410

IAGS-AFRICA-C<17.9MHZ<DAY

IAfricaC-Band 9.0t0 17.9 MHz Non Preemptible
Regional Bandwidth. Price isPer MHz per Day.
Regional Price is comprised of multiple available
satellitesthathaveafootprintinthe notedRegionand
pricedatthehighestpriced satellite intheregion.
IActual GSA Quotewill reflectanyapplicable
discountsbasedupon quantity requested and actual
satellite that technically meets the requirement.

MHz per Day

$816.32
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517410

IAGS-AFRICA-C<35.9MHZ<DAY

IAfrica C-Band 18.0 to 35.9 MHz Non Preemptible
Regional Bandwidth. Price is Per MHz per Day.
Regional Price is comprised of multiple available
satellites that have a footprint inthe noted Regionand
pricedatthe highest priced satellite inthe region. Actual
GSA Quote will reflectany applicable discounts based
upon quantity requested and actual satellite that
technically meets the requirement.

MHz per Day

$770.98

517410

IAGS-AFRICA-C>36MHZ<DAY

|Africa C-Band 36+ MHz Non Preemptible Regional
Bandwidth. Priceis Per MHz per Day. Regional Price is
comprised of multiple availablesatellitesthathavea
footprintinthe noted Region and priced at the highest
priced satelliteintheregion. Actual GSA Quotewill
reflectanyapplicablediscountshasedupon guantity
requested and actual satellite that technically meets
the requirement.

MHz per Day

1$725.62

517410

IAGS-AFRICA-C<2.9MHZ<12M

IAfrica C-Band 0.1 to 2.9 MHz Less than 12 Months
Non Preemptible Regional Bandwidth. PriceisPer MHz
per Month. Regional Priceis comprised of multiple
availablesatellitesthat have a footprint in the noted
Region and priced atthe highest priced satelliteinthe
region.

IActual GSA Quote will reflect any applicable discounts
based uponquantity requestedand actual satellite that
technically meets the requirement.

MHz per
Month

$7,900.23

517410

IAGS-AFRICA-C<8.9MHZ<12M

IAfrica C-Band 3.0 to 8.9 MHz Less than 12 Months
Non Preemptible Regional Bandwidth. PriceisPerMHz
per Month. Regional Priceis comprised of multiple
availablesatellitesthat have a footprint in the noted
Region and priced atthe highest priced satelliteinthe
region.

IActual GSA Quote will reflect any applicable discounts
based upon quantity requestedand actual satellite that
technically meets the requirement.

MHz per
Month

1$6,869.84

410

517

IAGS-AFRICA-C<17.9MHZ<12M

IAfricaC-Band9.0t017.9MHz Lessthan 12 Months
Non Preemptible Regional Bandwidth. PriceisPer MHz
per Month. Regional Priceis comprised of multiple
availablesatellitesthat have a footprint in the noted
Region and priced at the highest priced satelliteinthe
region.

IActual GSA Quote will reflect any applicable discounts
based uponquantity requestedand actual satellite that
technically meets the requirement.

MHz per
Month

1$6,526.07

517410

IAGS-AFRICA-C<35.9MHZ<12M

IAfricaC-Band 18.0t035.9 MHz Lessthan 12 Months
Non Preemptible Regional Bandwidth. PriceisPer
MHzper Month. Regional Priceis comprised of
multipleavailablesatellitesthat have a footprintinthe
noted Region and priced atthe highest priced satellite in
theregion.

IActual GSA Quote will reflect any applicable discounts
based upon quantity requestedand actual satellite that
technically meets the requirement.

MHz per
Month

1$6,183.22
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517410

IAGS-AFRICA-C>36MHZ<12M

\AfricaC-Band36+MHz Lessthan12Months Non
Preemptible Regional Bandwidth. Priceis Per MHz per
Month. Regional Price is comprisedof multiple
availablesatellitesthat have a footprint in the noted
Region and priced atthe highest priced satellite inthe
region.

IActual GSA Quote will reflect any applicable discounts
based uponquantity requestedand actual satellite that
technically meets the requirement.

MHz per
Month

1$5,839.45

517410

IAGS-AFRICA-C<2.9MHZ>=12M

IAfricaC-Band 0.1t0 2.9 MHz Non Preemptible
Regional Bandwidth. Price is Per MHz per Month.
Regional Price is comprised of multipleavailable
satellitesthat have afootprint inthenoted Regionand
pricedatthehighest priced satellite intheregion. Actual
GSA Quote willreflectany applicable discountsbased
upon quantity requested and actual satellite that
technically meets the requirement.

MHz per
Month

1$6,869.84

517410

IAGS-AFRICA-C<8.9MHZ>=12M

IAfrica C-Band 3.0 t0 8.9 MHz Non Preemptible
Regional Bandwidth. Price is Per MHz per Month.
Regional Price is comprised of multipleavailable
satellitesthathave afootprint inthenoted Regionand
pricedatthehighest priced satellite inthe region. Actual
GSA Quote will reflectany applicable discountsbased
upon quantity requested and actual satellite that
technically meets the requirement.

MHz per
Month

1$5,973.70

517410

IAGS-AFRICA-C<17.9MHZ>=12M

IAfricaC-Band 9.0to 17.9 MHz Non Preemptible
Regional Bandwidth. Price is Per MHz per Month.
Regional Price is comprised of multiple available
satellitesthat have a footprint inthe noted Regionand
pricedatthe highest priced satellite in the region. Actual
GSA Quote will reflectany applicable discounts based
upon quantity requested and actual satellite that
technically meets the requirement.

MHz per
Month

1$5,675.28

517410

IAGS-AFRICA-C<35.9MHZ>=12M

IAfrica C-Band 18.0 to 35.9 MHz Non Preemptible
Regional Bandwidth. Price is Per MHz per Month.
Regional Price iscomprised of multiple available
satellites that have a footprintinthe noted Regionand
pricedatthe highest priced satellite inthe region. Actual
GSA Quotewill reflectany applicable discounts based
upon quantity requested and actual satellite that
technically meets the requirement.

MHz per
Month

1$5,375.96

517410

IAGS-AFRICA-C>36MHZ>=12M

IAfrica C-Band 36+ MHz Non Preemptible Regional
Bandwidth. Price is Per MHz per Month. Regional
Price is comprised of multipleavailable satellitesthat
have afootprint inthe notedRegionandpricedatthe
highest priced satellite inthe region. Actual GSA Quote

illreflectanyapplicable discountsbased upon quantity
requested and actual satellite that technically meets
the requirement.

MHz per
Month

$5,077.55
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517410

IAGS-AFRICA-KU<2.9MHZ<DAY

IAfrica Ku-Band 0.1t0 2.9 MHz Non Preemptible
Regional Bandwidth. Price is Per MHz per Day.
Regional Price is comprised of multiple available
satellitesthathaveafootprintinthe notedRegionand
pricedatthehighestpriced satelliteintheregion.
IActual GSA Quotewill reflectanyapplicable
discountsbasedupon quantity requested and actual
satellite that technically meets the requirement.

MHz per Day

$907.03

517410

IAGS-AFRICA-KU<8.9MHZ<DAY

IAfrica Ku-Band 3.0t0 8.9 MHz Non Preemptible
Regional Bandwidth. Price is Per MHz per Day.
Regional Price is comprised of multiple available
satellitesthathaveafootprintinthe notedRegionand
pricedatthehighestpriced satelliteintheregion.
IActual GSA Quotewill reflectanyapplicable
discountshasedupon quantity requested and actual
satellite that technically meets the requirement.

MHz per Day

1$861.68

517410

IAGS-AFRICA-KU<17.9MHZ<DAY

IAfrica Ku-Band 9.0 to 17.9 MHz Non Preemptible
Regional Bandwidth. Price is Per MHz per Day.
Regional Price iscomprised of multipleavailable
satellitesthat have a footprint inthenoted Regionand
priced atthe highest priced satellite inthe region. Actual
GSA Quote will reflectany applicable discounts based
upon quantity requested and actual satellite that
technically meets the requirement.

MHz per Day

1$816.32

517410

IAGS-AFRICA-KU<35.9MHZ<DAY

IAfrica Ku-Band 18.0 to 35.9 MHz Non Preemptible
Regional Bandwidth. Price is Per MHz per Day.
Regional Priceis comprised of multiple available
satellites that have a footprint inthe noted Regionand
pricedatthe highest priced satellite inthe region. Actual
GSA Quote will reflectany applicable discounts based
upon quantity requested and actual satellite that
technically meets the requirement.

MHz per Day

$770.98

517410

IAGS-AFRICA-KU>36MHZ<DAY

IAfrica Ku-Band 36+ MHz Non Preemptible
Regional Bandwidth. Price is Per MHz per Day.
Regional Price is comprised of multiple available
satellitesthathaveafootprintinthe noted Region and
priced at the highest priced satelliteintheregion.
IActual GSA Quotewill reflectanyapplicable
discountsbasedupon quantity requested and actual
satellite that technically meets the requirement.

MHz per Day

1$725.62

517410

IAGS-AFRICA-KU<2.9MHZ<12M

IAfricaKu-Band0.1t02.9 MHz Lessthan 12 Months
Non Preemptible Regional Bandwidth. PriceisPerMHz
per Month. Regional Priceis comprised of multiple
availablesatellitesthat have a footprint in the noted
Region and priced atthe highest priced satelliteinthe
region.

IActual GSA Quote will reflect any applicable discounts
based uponquantity requestedand actual satellite that
technically meets the requirement.

MHz per
Month

1$6,399.09
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517410

IAGS-AFRICA-KU<8.9MHZ<12M

IAfricaKu-Band 3.0t08.9 MHz Lessthan 12 Months
Non Preemptible Regional Bandwidth. PriceisPerMHz
per Month. Regional Priceis comprised of multiple
availablesatellitesthat have a footprint in the noted
Region and priced atthe highest priced satelliteinthe
region.

IActual GSA Quote will reflect any applicable discounts
based uponquantity requestedand actual satellite that
technically meets the requirement.

MHz per
Month

1$5,564.62

517410

IAGS-AFRICA-KU<17.9MHZ<12M

IAfricaKu-Band9.0to17.9 MHz Lessthan 12 Months
Non Preemptible Regional Bandwidth. PriceisPerMHz
per Month. Regional Priceis comprised of multiple
availablesatellitesthat have a footprint in the noted
Region and priced atthe highest priced satelliteinthe
region.

IActual GSA Quote will reflect any applicable discounts
based uponquantity requestedand actual satellite that
technically meets the requirement.

MHz per
Month

1$5,286.17

517410

IAGS-AFRICA-KU<35.9MHZ<12M

IAfricaku-Band18.0t035.9MHz Lessthan12 Months
Non Preemptible Regional Bandwidth. PriceisPer MHz
per Month. Regional Priceis comprised of multiple
availablesatellitesthat have a footprint in the noted
Region and priced atthe highest priced satelliteinthe
region.

IActual GSA Quote will reflect any applicable discounts
based uponquantity requestedand actual satellite that
technically meets the requirement.

MHz per
Month

1$5,007.72

517410

IAGS-AFRICA-KU>36MHZ<12M

IAfrica Ku-Band 36+ MHz Less than 12 Months Non
Preemptible Regional Bandwidth. Priceis Per MHz per
Month. Regional Price is comprisedof multiple
availablesatellitesthat have a footprint in the noted
Region and priced atthe highest priced satelliteinthe
region.

IActual GSA Quote will reflect any applicable discounts
based upon quantity requestedand actual satellite that
technically meets the requirement.

MHz per
Month

$4,730.16

410

517

IAGS-MIDDLE EAST-C<2.9MHZ<DAY

Middle East C-Band 0.1 to 2.9 MHz Non
Preemptible Regional Bandwidth. Price is Per MHz per
Day. Regional Price is comprised of multiple available
satellites that have a footprint inthenoted Regionand
pricedatthe highest priced satellite inthe region. Actual
GSA Quote will reflectany applicable discounts based
upon quantity requested and actual satellite that
technically meets the requirement.

MHz per Day

$907.03

517410

IAGS-MIDDLE EAST-C<8.9MHZ<DAY

Middle East C-Band 3.0 to 8.9 MHz Non
Preemptible Regional Bandwidth. Price is Per MHz per
Day. Regional Price is comprised of multiple available
satellites that have a footprint inthe noted Regionand
pricedatthe highest priced satellite inthe region. Actual
GSA Quote will reflectany applicable discounts based
upon quantity requested and actual satellite that
technically meets the requirement

MHz per Day

1$861.68
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517410

IAGS-MIDDLE EAST-C<17.9MHZ<DAY

Middle East C-Band 9.0 to 17.9 MHz Non
Preemptible Regional Bandwidth. Price is Per MHz per
Day. Regional Price is comprised of multiple available
satellites that have a footprint inthe noted Regionand
pricedatthe highest priced satellite inthe region. Actual
GSA Quote will reflectany applicable discounts based
upon quantity requested and actual satellite that
technically meets the requirement.

MHz per Day

1$816.32

517410

IAGS-MIDDLE EAST-C<35.9MHZ<DAY

Middle East C-Band 18.0 to 35.9 MHz Non
Preemptible Regional Bandwidth. Price is Per MHz per
Day. Regional Price is comprised of multiple available
satellites that have a footprint inthe noted Regionand
pricedatthe highest priced satellite inthe region. Actual
GSA Quote will reflectany applicable discounts based
upon quantity requested and actual satellite that
technically meets the requirement.

MHz per Day

$770.98

517410

IAGS-MIDDLE EAST-C>36MHZ<DAY

Middle East C-Band 36+ MHz Non Preemptible
Regional Bandwidth. Price is Per MHz per Day.
Regional Price is comprised of multiple available
satellitesthathaveafootprintinthe noted Region and
priced at the highest priced satelliteintheregion.
IActual GSA Quotewill reflectanyapplicable
discountsbasedupon quantity requested and actual
satellite that technically meets the requirement.

MHz per Day

1$725.62

517410

IAGS-MIDDLE EAST-C<2.9MHZ<12M

Middle East C-Band 0.1t0 2.9 MHz Less than 12 Months
Non Preemptible Regional Bandwidth. PriceisPer
MHz per Month. Regional Priceis comprised of
multipleavailablesatellitesthat haveafootprintinthe
noted Regionandpriced atthe highest priced satellite
inthe region.

IActual GSA Quote will reflect any applicable discounts
based upon quantity requestedand actual satellite that
technically meets the requirement.

MHz per
Month

$7,900.23

517410

IAGS-MIDDLE EAST-C<8.9MHZ<12M

Middle East C-Band 3.0t0 8.9 MHz Less than 12 Months
Non Preemptible Regional Bandwidth. PriceisPer
MHz per Month. Regional Priceis comprised of
multiple available satellites that haveafootprintinthe
noted Regionandpriced atthe highest priced satellite
inthe region.

IActual GSA Quote will reflect any applicable discounts
based uponquantity requestedand actual satellite that
technically meets the requirement.

MHz per
Month

1$6,869.84

517410

IAGS-MIDDLE EAST-C<17.9MHZ<12M

Middle East C-Band 9.0t0 17.9 MHz Lessthan 12
Months Non Preemptible Regional Bandwidth. Price
isPer MHz per Month.

Regional Priceiscomprisedofmultiple available
satellites that have a footprint in the noted Regionand
priced atthe highest priced satellite in the region. Actual
GSA Quote will reflect any applicable discounts based
upon quantityrequestedandactual satellitethat
technically meets the requirement.

MHz per
Month

1$6,526.07
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517410

IAGS-MIDDLE EAST-C<35.9MHZ<12M

Middle East C-Band 18.0t0 35.9 MHz Less than 12
Months Non Preemptible Regional Bandwidth. Price
is Per MHz per Month.

Regional Priceiscomprisedofmultiple available
satellites that have a footprint inthe noted Regionand
priced atthe highest priced satellite in the region. Actual
GSA Quote will reflect any applicable discounts based
upon quantityrequestedandactual satellitethat
technically meets the requirement.

MHz per
Month

1$6,183.22

517410

IAGS-MIDDLE EAST-C>36MHZ<12M

Middle East C-Band 36+ MHz Less than 12 Months
Non Preemptible Regional Bandwidth. PriceisPerMHz
per Month. Regional Priceis comprised of multiple
availablesatellitesthat have a footprint in the noted
Region and priced atthe highest priced satelliteinthe
region.

IActual GSA Quote will reflect any applicable discounts
based uponquantity requestedand actual satellite that
technically meets the requirement.

MHz per
Month

1$5,839.45

517410

IAGS-MIDDLE EAST-C<2.9MHZ>=12M

MiddleEastC-Band0.1t02.9MHzEqualtoor Greater
than 12 Months Non Preemptible Regional
Bandwidth. Price is Per MHz per Month. Regional
Price is comprised of multipleavailable satellitesthat
have afootprint inthe noted Regionandpricedatthe
highest priced satellite inthe region. Actual GSA Quote

illreflectany applicable discountsbased upon quantity
requested and actual satellite that technically meets
the requirement.

MHz per
Month

1$6,869.84

517410

IAGS-MIDDLE EAST-C<8.9MHZ>=12M

MiddleEastC-Band3.0t08.9MHzEqualtoor Greater
than 12 Months Non Preemptible Regional
Bandwidth. Price is Per MHz per Month. Regional
Price is comprised of multipleavailable satellitesthat
have afootprint inthe noted Regionandpricedatthe
highest priced satellite inthe region. Actual GSA Quote

illreflectanyapplicable discountsbased upon quantity
requested and actual satellite that technically meets
the requirement.

MHz per
Month

1$5,973.70

517410

IAGS-MIDDLE EAST-C<17.9MHZ>=12M

Middle East C-Band 9.0t0 17.9 MHz Equal to or Greater,
than 12 Months Non Preemptible Regional
Bandwidth. Price is Per MHz per Month. Regional
Price is comprised of multiple available satellites that
have afootprint inthenoted Regionand priced atthe
highest priced satellite inthe region. Actual GSA Quote

ill reflectany applicable discounts based upon quantity
requested and actual satellite that technically meets
the requirement.

MHz per
Month

1$5,675.28
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517410

IAGS-MIDDLE EAST-C<35.9MHZ>=12M

Middle East C-Band 18.0 to 35.9 MHz Equal to or
Greaterthan12 MonthsNonPreemptible Regional
Bandwidth. Price is Per MHz per Month. Regional
Price is comprised of multiple available satellitesthat
have afootprint inthe notedRegionandpricedatthe
highest priced satellite inthe region. Actual GSA Quote

illreflectany applicable discountsbased upon quantity
requested and actual satellite that technically meets
the requirement.

MHz per
Month

$5,375.96

517410

IAGS-MIDDLE EAST-C>36MHZ>=12M

Middle East C-Band 36+ MHz Equal to or Greater
than 12 Months Non Preemptible Regional
Bandwidth. Price is Per MHz per Month. Regional
Price is comprised of multipleavailable satellitesthat
have afootprint inthenoted Regionandpricedatthe
highest priced satellite in the region. Actual GSA Quote

illreflectany applicable discountsbased upon quantity
requested and actual satellite that technically meets
the requirement.

MHz per
Month

$5,077.55

517410

IAGS-MIDDLE EAST-KU<2.9MHZ<DAY

Middle East Ku-Band 0.1 to 2.9 MHz Non
Preemptible Regional Bandwidth. Price is Per MHz per
Day. Regional Price iscomprised of multipleavailable
satellitesthat have a footprint inthe noted Regionand
priced atthe highest priced satellite inthe region. Actual
GSA Quote will reflectany applicable discounts based
upon quantity requested and actual satellite that
technically meets the requirement.

MHz per Day

$907.03

517410

IAGS-MIDDLE EAST-KU<8.9MHZ<DAY

Middle East Ku-Band 3.0 to 8.9 MHz Non
Preemptible Regional Bandwidth. Price is Per MHz per
Day. Regional Price iscomprised of multipleavailable
satellitesthat have a footprint inthe noted Regionand
pricedatthe highest priced satellite inthe region. Actual
GSA Quote will reflectany applicable discounts based
upon quantity requested and actual satellite that
technically meets the requirement.

MHz per Day

1$861.68

517410

IAGS-MIDDLE EAST-KU<17.9MHZ<DAY

Middle East Ku-Band 9.0 to 17.9 MHz Non
Preemptible Regional Bandwidth. Price is Per MHz per
Day. Regional Price iscomprised of multipleavailable
satellites that have a footprint inthe noted Regionand
pricedatthe highest priced satellite inthe region. Actual
GSA Quote will reflectany applicable discounts based
upon quantity requested and actual satellite that
technically meets the requirement.

MHz per Day

1$816.32

517410

IAGS-MIDDLE EAST-KU<35.9MHZ<DAY

Middle East Ku-Band 18.0t035.9 MHz Non
Preemptible Regional Bandwidth. Price is Per MHz per
Day. Regional Price iscomprised of multipleavailable
satellites that have a footprint inthe noted Regionand
pricedatthe highest priced satellite inthe region. Actual
GSA Quote will reflectany applicable discounts based
upon quantity requested and actual satellite that
technically meets the requirement.

MHz per Day

$770.98
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517410

IAGS-MIDDLE EAST-KU>36MHZ<DAY

Middle East Ku-Band 36+ MHz Non Preemptible
Regional Bandwidth. Price is Per MHz per Day.
Regional Price is comprised of multiple available
satellitesthathaveafootprintinthe noted Regionand
pricedatthehighestpriced satellite intheregion.
IActual GSA Quotewill reflect any applicable
discounts based upon quantity requested and actual
satellite that technically meets the requirement.

MHz per Day

1$725.62

517410

IAGS-MIDDLE EAST-KU<2.9MHZ<12

Middle East Ku-Band 0.1t0 2.9 MHz Less than 12
Months Non Preemptible Regional Bandwidth. Price|
isPer MHz per Month.

Regional Priceiscomprisedofmultiple available
satellites that have a footprintinthe noted Regionand
priced atthe highest priced satellite in the region. Actual
GSA Quote will reflect any applicable discounts based
upon quantityrequestedandactualsatellitethat
technically meets the requirement.

MHz per
Month

$7,110.20

517410

IAGS-MIDDLE EAST-KU<8.9MHZ<12M

Middle East Ku-Band 3.0t0 8.9 MHz Less than 12
Months Non Preemptible Regional Bandwidth. Price
isPer MHz per Month.

Regional Priceiscomprisedofmultiple available
satellites that have a footprintinthe noted Regionand
priced atthe highest priced satellite in the region. Actual
GSA Quote will reflect any applicable discounts based
upon quantityrequestedandactual satellitethat
technically meets the requirement.

MHz per
Month

1$6,183.22

517410

IAGS-MIDDLE EAST-KU<17.9MHZ<12M

Middle East Ku-Band 9.0t0 17.9 MHz Less than 12
Months Non Preemptible Regional Bandwidth. Price
is Per MHz per Month.

Regional Priceiscomprisedofmultiple available
satellites that have a footprintinthe noted Regionand
priced atthe highest priced satellite in the region. Actual
GSA Quote will reflect any applicable discounts based
upon quantityrequestedandactual satellitethat
technically meets the requirement.

MHz per
Month

1$5,873.92

517410

IAGS-MIDDLE EAST-KU<35.9MHZ<12M

Middle East Ku-Band 18.0t0 35.9 MHz Less than 12
Months Non Preemptible Regional Bandwidth. Priceis|
Per MHz per Month.

Regional Priceiscomprisedofmultiple available
satellites that have a footprintinthe noted Regionand
priced atthe highest priced satellite in the region. Actual
GSA Quote will reflect any applicable discounts based
upon quantityrequestedandactual satellitethat
technically meets the requirement.

MHz per
Month

1$5,564.62

517410

IAGS-MIDDLE EAST-KU>36MHZ<12M

Middle EastKu-Band 36+ MHz Lessthan12 Months
Non Preemptible Regional Bandwidth. PriceisPer MHz
per Month. Regional Priceis comprised of multiple
availablesatellitesthat have a footprint in the noted
Region and priced atthe highest priced satelliteinthe
region.

IActual GSA Quote will reflect any applicable discounts
based uponquantity requestedand actual satellite that
technically meets the requirement.

MHz per
Month

1$5,255.33
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517410

IAGS-MIDDLE EAST-KU<2.9MHZ>=12M

Middle East Ku-Band 0.1t0 2.9 MHz Equal to or
Greater than 12 Months Non Preemptible Regional
Bandwidth. Price is Per MHz per Month. Regional
Price is comprised of multiple available satellites that
have afootprint inthenoted Regionand pricedatthe
highest priced satellite in the region. Actual GSA Quote
ill reflectany applicable discounts based upon quantity
requested and actual satellite that technically meets
the requirement.

MHz per
Month

1$6,183.22

517410

IAGS-MIDDLE EAST-KU<8.9MHZ>=12M

Middle East Ku-Band 3.0t0 8.9 MHz Equal to or
Greater than 12 Months Non Preemptible Regional
Bandwidth. Price is Per MHz per Month. Regional
Price is comprised of multiple available satellites that
have a footprint inthenoted Regionand priced atthe
highest priced satellite in the region. Actual GSA Quote

ill reflectany applicable discounts based upon quantity
requested and actual satellite that technically meets
the requirement.

MHz per
Month

1$5,375.96

517410

IAGS-MIDDLE EAST-KU<17.9MHZ>=12M

Middle East Ku-Band 9.0t0 17.9 MHz Equal to or
Greaterthan12 MonthsNonPreemptible Regional
Bandwidth. Price is Per MHz per Month. Regional
Price is comprised of multipleavailable satellitesthat
have afootprint inthe noted Regionandpricedatthe
highest priced satellite inthe region. Actual GSA Quote

illreflectanyapplicable discountsbased upon quantity
requested and actual satellite that technically meets
the requirement.

MHz per
Month

1$5,107.49

517410

IAGS-MIDDLE EAST-KU<35.9MHZ>=12M

Middle East Ku-Band 18.0t0 35.9 MHz Equal to or
Greaterthan12 MonthsNonPreemptible Regional
Bandwidth. Price is Per MHz per Month. Regional
Price is comprised of multiple available satellites that
have a footprint inthenoted Regionandpricedatthe
highest priced satellite inthe region. Actual GSA Quote

ill reflectany applicable discounts based upon quantity
requested and actual satellite that technically meets
the requirement.

MHz per
Month

$4,839.00

517410

IAGS-MIDDLE EAST-KU>36MHZ>=12M

Middle East Ku-Band 36+ MHz Equal to or Greater
than 12 Months Non Preemptible Regional
Bandwidth. Price is Per MHz per Month. Regional
Price is comprised of multipleavailable satellitesthat
have afootprint inthe notedRegionandpricedatthe
highest priced satellite inthe region. Actual GSA Quote

illreflectanyapplicable discountsbased upon quantity
requested and actual satellite that technically meets
the requirement.

MHz per
Month

$4,569.61

Page 50 of 65




517410

IAGS-N AMERICA-C<2.9MHZ<DAY

North America C-Band 0.1 to 2.9 MHz Non
Preemptible Regional Bandwidth. Price is Per MHz per
Day. Regional Price is comprised of multiple available
satellites that have a footprint inthe noted Regionand
pricedatthe highest priced satellite inthe region. Actual
GSA Quote will reflectany applicable discounts based
upon quantity requested and actual satellite that
technically meets the requirement

MHz per Day

$907.03

517410

IAGS-N AMERICA-C<8.9MHZ<DAY

North America C-Band 3.0 to 8.9 MHz Non
Preemptible Regional Bandwidth. Price is Per MHz per
Day. Regional Priceis comprised of multiple available
satellitesthat have a footprint inthenoted Regionand
pricedatthe highest priced satellite inthe region. Actual
GSA Quote will reflectany applicable discounts based
upon quantity requested and actual satellite that
technically meets the requirement.

MHz per Day

1$861.68

517410

IAGS-N AMERICA-C<17.9MHZ<DAY

North AmericaC-Band9.0to17.9MHz Non
Preemptible Regional Bandwidth. Price is Per MHz per
Day. Regional Price iscomprised of multiple available
satellitesthat have a footprint inthenoted Regionand
pricedatthe highest priced satellite in the region. Actual
GSA Quote will reflectany applicable discounts based
upon quantity requested and actual satellite that
technically meets the requirement.

MHz per Day

1$816.32

517410

IAGS-N AMERICA-C<35.9MHZ<DAY

North AmericaC-Band18.0t035.9MHzNon
Preemptible Regional Bandwidth. Price is Per MHz per
Day. Regional Price iscomprised of multipleavailable
satellitesthat have a footprint inthenoted Regionand
pricedatthe highest priced satellite inthe region. Actual
GSA Quote will reflectany applicable discounts based
upon quantity requested and actual satellite that
technically meets the requirement.

MHz per Day

$770.98

517410

IAGS-N AMERICA-C>36MHZ<DAY

North America C-Band 36+ MHz Non Preemptible
Regional Bandwidth. Price is Per MHz per Day.
Regional Price iscomprised of multipleavailable
satellites that have a footprint inthe noted Regionand
pricedatthe highest priced satellite inthe region. Actual
GSA Quote will reflectany applicable discounts based
upon quantity requested and actual satellite that
technically meets the requirement.

MHz per Day

$725.62

517410

IAGS-N AMERICA-C<2.9MHZ<12M

North America C-Band 0.1t02.9 MHz Lessthan 12
Months Non Preemptible Regional Bandwidth. Price
is Per MHz per Month.

Regional Priceiscomprisedofmultiple available
satellites that have a footprint inthe noted Regionand
priced atthe highest priced satellite in the region. Actual
GSA Quote will reflect any applicable discounts based
upon quantityrequestedandactual satellitethat
technically meets the requirement.

MHz per
Month

$7,110.20
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517410

IAGS-N AMERICA-C<8.9MHZ<12M

North America C-Band 3.0t0 8.9 MHz Less than 12
Months Non Preemptible Regional Bandwidth. Price
is Per MHz per Month.

Regional Priceiscomprisedofmultiple available
satellites that have a footprint inthe noted Regionand
priced atthe highest priced satellite in the region. Actual
GSA Quote will reflect any applicable discounts based
upon quantityrequestedandactual satellitethat
technically meets the requirement.

MHz per
Month

1$6,183.22

517410

IAGS-N AMERICA-C<17.9MHZ<12M

North America C-Band 9.0t017.9 MHz Less than 12
Months Non Preemptible Regional Bandwidth. Priceis|
Per MHz per Month.

Regional Priceiscomprisedofmultiple available
satellites that have a footprint inthe noted Regionand
priced atthe highest priced satellite in the region. Actual
GSA Quote will reflect any applicable discounts based
upon quantityrequestedandactual satellitethat
technically meets the requirement.

MHz per
Month

$5,873.92

517410

IAGS-N AMERICA-C<35.9MHZ<12M

North America C-Band 18.0t035.9 MHz Less than12
MonthsNonPreemptible Regional Bandwidth. Price
isPer MHz per Month.

Regional Priceiscomprisedofmultiple available
satellites that have a footprint inthe noted Regionand
priced atthe highest priced satellite in the region. Actual
GSA Quote will reflect any applicable discounts based
upon quantityrequestedandactual satellitethat
technically meets the requirement.

MHz per
Month

1$5,564.62

517410

IAGS-N AMERICA-C>36MHZ<12M

NorthAmericaC-Band36+MHzLessthan12 Months
Non Preemptible Regional Bandwidth. PriceisPer MHz
per Month. Regional Priceis comprised of multiple
availablesatellitesthat have a footprint in the noted
Region and priced at the highest priced satelliteinthe
region.

IActual GSA Quote will reflect any applicable discounts
based upon quantity requestedand actual satellite that
technically meets the requirement.

MHz per
Month

1$5,255.33

517410

IAGS-N AMERICA-C<2.9MHZ>=12M

North America C-Band 0.1t0 2.9 MHz Equal to or
Greaterthan12 MonthsNonPreemptible Regional
Bandwidth. Price is Per MHz per Month. Regional
Price is comprised of multipleavailable satellitesthat
have afootprint inthe notedRegionandpricedatthe
highest priced satellite inthe region. Actual GSA Quote

illreflectany applicable discountsbased upon quantity
requested and actual satellite that technically meets
the requirement

MHz per
Month

1$6,183.22

517410

IAGS-N AMERICA-C<8.9MHZ>=12M

North America C-Band 3.0t0 8.9 MHz Equal to or
Greaterthan12 MonthsNonPreemptible Regional
Bandwidth. Price is Per MHz per Month. Regional
Price is comprised of multiple available satellitesthat
have afootprint inthe noted Regionandpricedatthe
highest priced satellite inthe region. Actual GSA Quote

illreflectany applicable discountsbased upon quantity
requested and actual satellite that technically meets
the requirement.

MHz per
Month

1$5,375.96
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517410 IAGS-N AMERICA-C<17.9MHZ>=12M North America C-Band 9.0t0 17.9 MHz Equal to or MHz per 1$5,107.49
Greaterthan12 MonthsNonPreemptible Regional ~ [Month
Bandwidth. Price is Per MHz per Month. Regional
Price is comprised of multiple available satellites that
have afootprint inthenoted Regionand pricedatthe
highest priced satellite in the region. Actual GSA Quote
ill reflectany applicable discounts based upon quantity
requested and actual satellite that technically meets
the requirement.
517410 IAGS-N AMERICA-C<35.9MHZ>=12M North America C-Band 18.0t0 35.9 MHz Equal toor ~ [MHz per $4,839.00
Greater than 12 Months Non Preemptible Regional Month
Bandwidth. Price is Per MHz per Month. Regional
Price is comprised of multipleavailable satellitesthat
have afootprint inthenoted Regionandpricedatthe
highest priced satellite inthe region. Actual GSA Quote
illreflectany applicable discountsbased upon quantity
requested and actual satellite that technically meets
the requirement.
517410 IAGS-N AMERICA-C>36MHZ>=12M North AmericaC-Band 36+ MHz Equal toor Greater [MHz per $4,569.61
than 12 Months Non Preemptible Regional Month
Bandwidth. Price is Per MHz per Month. Regional
Price is comprised of multipleavailable satellitesthat
have afootprint inthe notedRegionandpricedatthe
highest priced satellite inthe region. Actual GSA Quote
illreflectany applicable discountsbased upon quantity
requested and actual satellite that technically meets
the requirement.
517410 IAGS-HNA-Americas IAOR-HNA Support, Americas/AOR Region Priceisperjper terminal &/$54,421.77
HNA (perterminal & location) location
517410 IAGS-HNA-Europe IOR-HNA Support, Europe/IOR Region Priceis per  |per terminal &$72,562.35
HNA (per terminal & location) location
517410 IAGS-HNA-Africa ME - HNA Support, Africa/Middle East Region Priceis [per terminal &{$272,108.82
per HNA (perterminal & location) location
517410 IAGS-HNA-Asia POR - HNA Support, Asia/POR Region Priceis per per terminal &$145,124.71
HNA (per terminal & location) location
517410 IAGS-OTHER-APPROVALS Other Approvals, Global Region (NTE Per Year) Per Year $60,317.45
517410 SES GS-03b-BW-FULLBEAM 03b Global bandwidth for a full beam - 432 MHz Price [Year $ 5,750,000.00
per year fullbeam
517410 0.1to<1/1month Protected X-Band Airbus - Annex 1to SPC-LET- Per MHz Per [$ 47,401.54
06586-ABDS Issue 1, Protected X-Band Month
517410 0.1to<1/1year Protected X-Band Airbus - Annex 1to SPC-LET- Per MHz Per ($ 28,903.52
06586-ABDS Issue 1, Protected X-Band Month
517410 0.1to<1/3years Protected X-Band Airbus - Annex 1to SPC-LET- Per MHz Per |$ 27,169.66
06586-ABDS Issue 1, Protected X-Band Month
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517410 1to <51 month Protected X-Band Airbus - Annex 1to SPC-LET- Per MHz Per |$ 37,760.47
06586-ABDS Issue 1, Protected X-Band Month

517410 1to <5/ 1year Protected X-Band Airbus - Annex 1to SPC-LET- Per MHz Per |$ 23,024.36
06586-ABDS Issue 1, Protected X-Band Month

517410 1to<5/3year Protected X-Band Airbus - Annex 1to SPC-LET- Per MHz Per |$21,642.60
06586-ABDS Issue 1, Protected X-Band Month

517410 5t0<9/1month Protected X-Band Airbus - Annex 1to SPC-LET- Per MHz Per {$ 33,027.96
06586-ABDS Issue 1, Protected X-Band Month

517410 51t0<9/1 year Protected X-Band Airbus - Annex 1to SPC-LET- Per MHz Per {$20,139.23
06586-ABDS Issue 1, Protected X-Band Month

517410 5t0 <9/ 3 years Protected X-Band Airbus - Annex 1to SPC-LET- Per MHz Per |$ 18,931.20
06586-ABDS Issue 1, Protected X-Band Month

517410 9to <13 /1 month Protected X-Band Airbus - Annex 1to SPC-LET- Per MHz Per ($ 31,267.46
06586-ABDS Issue 1, Protected X-Band Month

517410 9to<13/1year Protected X-Band Airbus - Annex 1to SPC-LET- Per MHz Per ($ 19,065.55
06586-ABDS Issue 1, Protected X-Band Month

517410 9 to <13 3years Protected X-Band Airbus - Annex 1to SPC-LET- Per MHz Per |$17,922.38
06586-ABDS Issue 1, Protected X-Band Month

517410 13 to < 18/ 1 month Protected X-Band Airbus - Annex 1to SPC-LET- Per MHz Per |$ 29,861.37
06586-ABDS Issue 1, Protected X-Band Month

517410 13t0< 18/ 1 year Protected X-Band Airbus - Annex 1to SPC-LET- Per MHz Per |$ 18,208.47
06586-ABDS Issue 1, Protected X-Band Month

517410 13t0 < 18/ 3 years Protected X-Band Airbus - Annex 1to SPC-LET- Per MHz Per |$17,116.26
06586-ABDS Issue 1, Protected X-Band Month

517410 18 to <20/ 1 month Protected X-Band Airbus - Annex 1to SPC-LET- Per MHz Per [$ 28,125.19
06586-ABDS Issue 1, Protected X-Band Month

517410 18t0< 20/ 1 year Protected X-Band Airbus - Annex 1to SPC-LET- Per MHz Per |$17,149.85
06586-ABDS Issue 1, Protected X-Band Month

517410 18 to <20/ 3 years Protected X-Band Airbus - Annex 1to SPC-LET- Per MHz Per |$16,120.19
06586-ABDS Issue 1, Protected X-Band Month

517410 20 to < 30/ 1 month Protected X-Band Airbus - Annex 1to SPC-LET- Per MHz Per ($ 27,390.87
06586-ABDS Issue 1, Protected X-Band Month

517410 20t0<30/1year Protected X-Band Airbus - Annex 1to SPC-LET- Per MHz Per |$ 16,701.61
06586-ABDS Issue 1, Protected X-Band Month
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517410 20 to < 30/ 3 years Protected X-Band Airbus - Annex 1to SPC-LET- Per MHz Per |$ 15,699.75
06586-ABDS Issue 1, Protected X-Band Month

517410 30 to < 40/ 1 month Protected X-Band Airbus - Annex 1to SPC-LET- Per MHz Per |$ 29,156.01
06586-ABDS Issue 1, Protected X-Band Month

517410 30to <40/ 1 year Protected X-Band Airbus - Annex 1to SPC-LET- Per MHz Per [$ 17,777.60
06586-ABDS Issue 1, Protected X-Band Month

517410 30 to <40/ 3 years Protected X-Band Airbus - Annex 1to SPC-LET- Per MHz Per |$ 16,710.88
06586-ABDS Issue 1, Protected X-Band Month

517410 40 +/ 1 month Protected X-Band Airbus - Annex 1to SPC-LET- Per MHz Per {$ 23,990.33
06586-ABDS Issue 1, Protected X-Band Month

517410 40 +/ 1 year Protected X-Band Airbus - Annex 1to SPC-LET- Per MHz Per {$ 14,628.39
06586-ABDS Issue 1, Protected X-Band Month

517410 40 + / 3 years Protected X-Band Airbus - Annex 1to SPC-LET- Per MHz Per {$ 13,750.45
06586-ABDS Issue 1, Protected X-Band Month

517410 One Time Host Nation Agreements / Americas / AOR $ 49,996.24

517410 One Time Host Nation Agreements / Europe / IOR 15 74,994.36

517410 One Time Host Nation Agreements / Africa / Middle East $274,979.32

517410 One Time Host Nation Agreements / Asia/ POR $149,988.72

517410 All 20, 25 kHz Channels / 12-month term UHF: Entirepayload0f2025-kHzchannels, tunablein Per MHz Per {$ 10,075.67
100 Hz increments, operating within range UHF: Entire[Month
payload of 20 25-kHz channels, tunable in 100 Hz
increments, operating within range of 220 MHz to 400
MHz

517410 1, 25 kHz Channel / 12-month term UHF: A Single 25-kHz channels, tunable in 100 Hz Per MHz Per ($10,718.80
increments, operating within range of 220 MHz to 400|Month
MHz

517410 All 20, 25 kHz Channels / 36-month term UHF:Entirepayloadof2025-kHzchannels, tunablein [Per MHz Per |$ 9,269.77
100 Hz increments, operating within range of 220 MHz Month
to 400 MHz

517410 1, 25 kHz Channel / 36-month term UHF: A Single 25-kHz channels, tunable in 100 Hz Per MHz Per $ 9,861.29
increments, operating within range of 220 MHz to 400|Month
MHz

517410 IAll 20, 25 kHz Channels / 60-month term UHF:Entirepayloadof2025-kHzchannels, tunablein [Per MHz Per [$ 8,866.83
100 Hz increments, operating within range of 220 MHz [Month
to 400 MHz

517410 1, 25 kHz Channel / 60-month term UHF: A Single 25-kHz channels, tunable in 100 Hz Per MHz Per [$ 9,432.54
increments, operating within range of 220 MHz to 400|Month

MHz
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517410

GLOBAL-VSAT-256/4096-NRC

Global VSAT Access with Internet, C or Ku- Band,
Nonmwrigone-time fee. Priceisper

Site. Applicable for Internet datarates 256 Kbps to 4096
Kbps.

Per Site

$4,535.15

517410

GLOBAL-VSAT-8192-NRC

Global VSAT Access with Internet, C or Ku- Band,
Nonmwuigone-timefee. Priceisper Site. Applicable for
Internet datarate 8192 Khps.

Per Site

1$9,070.29

517410

GLOBAL-VSAT-16384-NRC

Global VSAT Accesswith Internet, Cor Ku- Band,
Nonrecuningone-time fee. Priceisper Site. Applicablefor
Internetdatarate 16384 Kbps.

Per Site

1$13,605.44

517410

GLOBAL-VSAT-32768-NRC

Global VSAT Accesswith Internet, Cor Ku- Band,
Nonrecuningone-time fee. Priceisper Site. Applicablefor
Internetdatarate32768 Kbps.

Per Site

$22,675.74

517410

GLOBAL-VSAT-256x256-MRC

Global VSAT Accesswith Internet, C or Ku- Band,
256 Kbps x 256 Kbps, Internet 256 Kbps. 12 Month
[Term. Priceis per Site per Month.

Per Site

$11,908.14

517410

GLOBAL-VSAT-512x256-MRC

Global VSAT Accesswith Internet, C or Ku- Band,512
Kbpsx 256 Khps, Internet512 Kbps. 12 Month Term.
Priceisper Site per Month.

Per Site

1$18,688.43

517410

GLOBAL-VSAT-512x512-MRC

Global VSAT Accesswith Internet, C or Ku- Band,
512 Kbpsx 512 Kbps, Internet 512 Kbps. 12 Month
[Term. Priceis per Site per Month.

Per Site

$19,252.96

517410

GLOBAL-VSAT-16384x8192-MRC

Global VSAT Accesswith Internet, C or Ku- Band,
16384 Khpsx 8192 Khps, Internet 16384 Khps. 12
Month Term. Price is per Site per Month.

Per Site

$462,071.88

517410

GLOBAL-VSAT-16384x16384-MRC

Global VSAT Access with Internet, C or Ku- Band,
16384 Kbpsx 16384 Kbps, Internet 16384
Kbps. 12 Month Term. Price is per Site per Month.

Per Site

$481,733.45

517410

GLOBAL-VSAT-32768x1024-MRC

Global VSAT Accesswith Internet, C or Ku- Band,
132768 Kbpsx 1024 Kbps, Internet 32768 Kbps. 12
Month Term. Price is per Site per

Month.

Per Site

$882,463.14

517410

GLOBAL-VSAT-32768x2048-MRC

Global VSAT Accesswith Internet, C or Ku- Band,
132768 Kbps x 2048 Kbps, Internet 32768 Kbps. 12
Month Term. Price is per Site per Month.

Per Site

$884,860.87

517410

GLOBAL-VSAT-32768x4096-MRC

Global VSAT Accesswith Internet, C or Ku- Band,
132768 Khpsx 4096 Kbps, Internet 32768 Kbps. 12
Month Term. Price is per Site per Month.

Per Site

1$889,656.33

517410

GLOBAL-VSAT-32768x8192-MRC

Global VSAT Accesswith Internet, C or Ku- Band,
32768 Kbpsx 8192 Khps, Internet 32768 Khps. 12
Month Term. Price is per Site per

Month.

Per Site

$899,247.26

517410

GLOBAL-VSAT-32768x16384-MRC

Global VSAT Access with Internet, C or Ku- Band,
32768 Kbps x 16384 Khps, Internet 32768
Kbps. 12 Month Term. Price is per Site per Month.

Per Site

$918,908.83

517410

GLOBAL-VSAT-32768x32768-MRC

Global VSAT Access with Internet, C or Ku- Band,
32768 Kbps x 32768 Khps, Internet 32768 Kbps. 12
Month Term. Price is per Site per Month.

Per Site

$958,232.84
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517410 INTERNET-NRC Internetand Video Distributionservices, CorKu Per Site 1$3,159.49
Band, Nonrecuringone-time fee. Price isper Site.

517410 |P-C-AFRICA-64-MRC Internetand Video Distributionservices, C-Band, Africa [Per Site per  [$745.78
Region, 64 Kbps x 64 Kbps. 12 Month Term. Price [Month
is per Site per Month.

517410 |P-C-AFRICA-128-MRC Internetand Video Distributionservices, C-Band, Africa [Per Site per  [$1,305.12
Region, 128Kbpsx128Kbps.12Month Term. Price isMonth
per Site per Month.

517410 IP-C-AFRICA-256-MRC Internetand Video Distributionservices, C-Band, Africa [Per Site per  $2,237.35
Region, 256 Kbpsx256 Kbps.12Month Term. Price isMonth
per Site per Month.

517410 |P-C-AFRICA-512-MRC Internetand Video Distributionservices, C-Band, Africa [Per Site per  [$3,728.90
Region,512Khbpsx512Kbps. 12Month Term. Price isfMonth
per Site per Month.

517410 |P-C-AFRICA-1024-MRC Internetand Video Distributionservices, C-Band, Africa [Per Site per  [$7,159.48
Region, 1024 Kbps x 1024 Kbps. 12 Month Term.  [Month
Price is per Site per Month.

517410 |P-C-AFRICA-2048-MRC Internetand Video Distributionservices, C-Band, Africa [Per Site per [$13,871.50
Region, 2048 Kbps x 2048 Kbps. 12 Month Term.  [Month
Price is per Site per Month.

517410 IP-C-AFRICA-4096-MRC Internetand Video Distribution services, C-Band, Africa |Per Site per  $26,848.07
Region, 4096 Kbps x 4096 Kbps. 12 Month Term.  [Month
Price is per Site per Month.

517410 IP-KU-MIDEAST-64-MRC Internet and Video Distribution services, Ku- Band, ~ |Per Site per $745.78
Middle East Region, 64 Kbpsx 64 Kbps. 12 Month Month
[Term. Priceis per Site per Month.

517410 IP-KU-MIDEAST-128-MRC Internetand Video Distribution services, Ku- Band, Per Site per  [$1,305.12
Middle East Region, 128 Kbps x 128 Kbps.12Month  [Month
[Term. Priceisper Siteper
Month.

517410 IP-KU-MIDEAST-256-MRC Internetand Video Distribution services, Ku- Band, Per Site per  [$2,237.35
Middle East Region, 256 Kbpsx 256 Kbps.12Month ~ [Month
Term. PriceisperSiteper
Month.

517410 |P-KU-MIDEAST-512-MRC Internetand Video Distribution services, Ku- Band, Per Site per  [$3,728.90
Middle East Region, 512 Kbpsx 512 Month
Kbps. 12 Month Term. Price is per Site per Month.

517410 IP-KU-MIDEAST-1024-MRC Internetand Video Distribution services, Ku- Band, Per Site per  [$7,159.48
Middle East Region, 1024 Kbps x 1024 Kbps. 12 Month Month
[Term. Priceis per Site per
Month

517410 |P-KU-MIDEAST-2048-MRC Internetand Video Distribution services, Ku- Band, Per Site per  [$13,871.50
Middle East Region, 2048 Kbps x 2048 Month
Kbps. 12 Month Term. Price is per Site per Month.

517410 IP-KU-MIDEAST-4096-MRC Internetand Video Distribution services, Ku- Band, Per Site per  ($26,848.07
Middle East Region, 4096 Kbps x 4096 Kbps. 12 Month [Month

[Term. Priceis per Site per
Month.
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517410 SES GS - O3b - BW - PB <25 Mbps -1 <25 Mbps with 1.2 M MT O3b Antenna System. Price [Mbps 2,638.79
is per Mbps.

517410 SES GS - O3b - BW-PB- 25-49 Mbps -1 25-49Mbpswith1.2MMTO3bAntenna System. Mbps 2,537.59
Price is per Mbps.

517410 SES GS - O3b - BW-PB -50-99Mbps -1 50-99Mbpswith1.2MMTO3bAntenna System. Mbps 2,486.99
Price is per Mbps.

517410 SES GS - 0O3b - BW-PB -100-199Mbps -1 100 - 199 Mbps with 1.2 M MT O3b Antenna System.  [Mbps 2,438.92
Price is per Mbps.

517410 SES GS - O3b - BW-PB -200 - 299Mbps -1 200-299 Mbpswith 1.2 M MT O3b Antenna System.  [Mbps 2,390.85
Price is per Mbps.

517410 SES GS - 03b - BW-PB -300 - 399Mbps -1 300 - 399 Mbps with 1.2 M MT O3b Antenna System.  [Mbps 2,342.78
Price is per Mbps.

517410 SES GS - O3b - BW-PB -400 - 499Mbps -1 400 - 499 Mbps with 1.2 M MT O3b Antenna System.  [Mbps 2,297.24
Price is per Mbps.

517410 SES GS - 03b - BW - PB <25 Mbps -2 < 25Mbps with 1.8 M GT O3b Antenna System. Price  [Mbps 2,566.82
is per Mbps.

517410 SES GS - O3b - BW-PB- 25-49 Mbps -2 25-49 Mbpswith 1.8 M GT O3b Antenna System. PriceMbps 2,468.38
is per Mbps.

517410 SES GS - O3b - BW-PB -50-99Mbps -2 50-99Mbpswith1.8MGTO3bAntenna System. Mbps 2,419.16
Price is per Mbps.

517410 SES GS - 03b - BW-PB -100-199Mbps -2 100-199 Mbpswith 1.8 M GT O3b Antenna System.  [Mbps 2,372.40
Price is per Mbps.

517410 SES GS - 03b - BW-PB -200 - 299Mbps -2 200 - 299 Mbps with 1.8 M GT O3b Antenna System.  [Mbps 2,325.65
Price is per Mbps.

517410 SES GS - O3b - BW-PB -300 - 399Mbps -2 300 - 399 Mbps with 1.8 M GT O3b Antenna System.  [Mbps 2,278.89
Price is per Mbps.

517410 SES GS - 03b - BW-PB -400 - 499Mbps -2 400 - 499 Mbps with 1.8 M GT O3h Antenna System.  [Mbps 2,234.59
Price is per Mbps.

517410 SES GS - O3b - BW-PB -500 - 599Mbps -2 500- 599 Mbps with 1.8 M GT O3b Antenna System. ~ [Mbps 2,190.29
Price is per Mbps.

517410 SES GS - O3b - BW-PB -600 - 699Mbps -2 600 - 699 Mbps with 1.8 M GT O3b Antenna System.  [Mbps 2,148.45
Price is per Mbps.

517410 SES GS - O3b - BW - PB <25 Mbps -4 < 25Mbps with 2.4 M GT O3b Antenna System. Price [Mbps 1,199.45
is per Mbps.

517410 SES GS - 0O3b - BW-PB- 25-49 Mbps -4 25-49Mbpswith2.4MGTO3bAntenna System. Mbps 1,153.45

Price is per Mbps.
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517410 SES GS - O3b - BW-PB -50-99Mbps -4 50-99Mbpswith2.4MGTO3bAntenna System. Mbps $ 1,130.45
Price is per Mbps.
517410 SES GS - O3b - BW-PB -100-199Mbps -4 100- 199 Mbpswith 2.4 M GT O3b Antenna System.  [Mbps $ 1,108.60
Price is per Mbps.
517410 |P-KU-CENTASIA-64-MRC Internetand Video Distribution services, Ku- Band, 1 Year 5 652.39
Central Asia Region, 64 Kbpsx 64 Kb ps.12 Month
Term. Priceisper Site perMo nth.
517410 |P-C-SAMERICA-2048-MRC Internetand Video Distributionservices, C- Band, South [1 Year 5
IAmerica Region, 2048 Kbpsx 2048 18,028.4
1
517410 IP-C-SAMERICA-4096-MRC Internetand Video Distribution services, C- Band, South |1 Year $
IAmerica Region, 4096 Kbpsx 4096 34,893.7
0
517410 GLOBAL-VSAT-16384x4096-MRC Global VSAT Access with Internet, C or Ku- Band, Per Site per $ 452,367.00
16384 Kbpsx4096 Kbps, Internet 16384 Month
Kbps.12MonthTerm. PriceisperSiteper Month.
517410 GLOBAL-VSAT-16384x8192-MRC Global VSAT AccesswithInternet, CorKu- Band, ~ [Per Site per $ 461,955.52
16384 Khpsx 8192 Kbps, Internet 163 84 Kbps. 12 Month
MonthTerm. PriceisperSitep er Month.
517410 GLOBAL-VSAT-16384x16384-MRC Global VSAT AccesswithInternet, CorKu- Band, Per Site per $ 481,612.14
16384 Khpsx 16384 Kbps, Internet 16 384 Kbps.12  (Month
MonthTerm. PriceisperSite per Month.
517410 GLOBAL-VSAT-32768x1024-MRC Global VSAT AccesswithInternet, CorKu- Band, Per Site per $ 882,240.91
32768 Kbpsx 1024 Kbps, Internet 327 68 Kbps. 12 Month
MonthTerm. Priceisper Sitep er Month.
517410 GLOBAL-VSAT-32768x2048-MRC Global VSAT AccesswithInternet, CorKu- Band, ~ [Per Site per $ 884,638.04
32768 Kbps x 2048 Kbps, Internet 327 68 Khps. 12 Month
MonthTerm. PriceisperSitep er Month.
517410 GLOBAL-VSAT-32768x4096-MRC Global VSAT AccesswithInternet, CorKu- Band, ~ [Per Site per $ 889,432.29
32768 Kbps x 4096 Kbps, Internet 327 68 Kbps. 12 Month
MonthTerm. PriceisperSitep er Month.
517410 GLOBAL-VSAT-32768x8192-MRC Global VSAT AccesswithInternet, CorKu- Band, Per Site per $899,020.81
32768 Khpsx 8192 Khps, Internet 327 68 Khps. 12 Month

MonthTerm. PriceisperSitep er Month.
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517410

GLOBAL-VSAT-32768x16384-MRC

Global VSAT AccesswithInternet, CorKu- Band,
32768 Kbps x 16384 Khps, Internet 32 768 Kbps. 12
MonthTerm. PriceisperSite per Month.

Per Site per
Month

$918,677.43

517410

GLOBAL-VSAT-32768x32768-MRC

Global VSAT Accesswith Internet, CorKu- Band,
32768 Kbps x 32768 Kbps, Internet 32 768 Kbps. 12
MonthTerm. PriceisperSite per Month.

Per Site per
Month

$957,991.54

517410

INTERNET-NRC

Internetand Video Distribution services, Cor Ku Band,
Nonrecurring one-
time fee. Price is per Site.

1 Year

$ 3,158.69

517410

IP-C-AFRICA-64-MRC

Internetand Video Distribution services, C- Band, Africa

Region, 64 Kbps x 64 Kbps. 12 Month Term. Priceis
per Site per Month.

1 Year

$ 745.59

517410

IP-C-AFRICA-128-MRC

Internetand Video Distribution services, C- Band,
IAfrica Region, 128 Kbps x 128 Kbps. 12 Month Term.
Price is per Site per Month.

1 Year

$ 1,304.79

517410

IP-C-AFRICA-256-MRC

Internetand Video Distribution services, C- Band,
IAfrica Region, 256 Kbps x 256 Kbps. 12 Month Term.
Price is per Site per Month.

1 Year

$ 2,236.78

517410

IP-C-AFRICA-512-MRC

Internetand Video Distribution services, C- Band,
IAfricaRegion, 512 Kbps x 512 Khps. 12 Month Term.
Price is per Site per Month.

1 Year

$ 3,727.96

517410

IP-C-AFRICA-1024-MRC

Internet and Video Distribution services, C- Band,
IAfrica Region, 1024 Kbps x 1024 Kbps
.12 Month Term. Priceisper Site per Mont h.

1 Year

' 7,157.68

517410

IP-C-AFRICA-2048-MRC

Internet and Video Distribution services, C- Band,
IAfricaRegion, 2048 Kbps x 2048 Kbps
.12 Month Term. Priceisper Siteper Mont h.

1 Year

13,868.0

517410

IP-C-AFRICA-4096-MRC

Internet and Video Distribution services, C- Band,
IAfricaRegion, 4096 Kbps x 4096 Kbps
.12 Month Term. Priceisper Siteper Mont h.

1 Year

26,841.3

517410

SES GS - 03b - BW-PB -200 - 299Mbps -4

200-299 Mbpswith 2.4 M GT O3h Antenna System.
Price is per Mbps.

Per Mbps

$ 1,086.75

517410

SES GS - O3b - BW-PB -300 - 399Mbps 4

300 - 399 Mbps with 2.4 M GT O3b Antenna System.
Price is per Mbps.

Per Mbps

$ 1,064.90

517410

SES GS - O3b - BW-PB -400 - 499Mbps -4

400 - 499 Mbps with 2.4 M GT O3b Antenna System.
Price is per Mbps.

Per Mbps

$ 1,044.20
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517410 SES GS - 0O3b - BW-PB -500 - 599Mbps -4 500 - 599 Mbps with 2.4 M GT O3b Antenna System.  [Per Mbps 1,023.50
Price is per Mbps.

517410 SES GS - O3b - BW-PB -600 - 699Mbps -4 600 - 699 Mbps with 2.4 M GT O3h Antenna System.  [Per Mbps 1,003.95
Price is per Mbps.

517410 SES GS - O3b - BW-PB -700 - 799Mbps -4 700 - 799 Mbps with 2.4 M GT O3b Antenna System.  [Per Mbps 984.40
Price is per Mbps.

517410 SES GS - O3b - BW - PB <25 Mbps -5 < 25 Mbps with 4.5M GT O3b Antenna System. Price [Per Mbps 1,079.51
is per Mbps.

517410 SES GS - O3b - BW-PB- 25-49 Mbps -5 25 -49 Mbps with 4.5M GT O3b Antenna System.  [Per Mbps 1,038.11
Price is per Mbps.

517410 SES GS - 03b - BW-PB -50-99Mbps -5 50-99Mbpswith4. 5SMGT O3bAntenna System. Per Mbps 1,017.41
Price is per Mbps.

517410 SES GS - 0O3b - BW-PB -100-199Mbps -5 100 - 199 Mbps with 4.5M GT O3b Antenna System. [Per Mbps 997.74
Price is per Mbps.

517410 SES GS - 03b - BW-PB -200 - 299Mbps -5 200 -299 Mbps with 4.5M GT O3b Antenna System.  [Per Mbps 978.08
Price is per Mbps.

517410 SES GS - O3b - BW-PB -300 - 399Mbps -5 300 - 399 Mbps with 4.5M GT O3b Antenna System. [Per Mbps 958.41
Price is per Mbps.

517410 SES GS - 03b - BW-PB -400 - 499Mbps -5 400 - 499 Mbps with 4.5M GT O3b Antenna System. [Per Mbps 939.78
Price is per Mbps.

517410 SES GS - 03b - BW-PB -500 - 599Mbps -5 500 - 599 Mbps with 4.5M GT O3b Antenna System. [Per Mbps 921.15
Price is per Mbps.

517410 SES GS - 03b - BW-PB -600 - 699Mbps -5 600 - 699 Mbps with 45M GT O3b Antenna System. [Per Mbps 903.56
Price is per Mbps.

517410 SES GS - O3b - BW-PB -700 - 799Mbps -5 700 - 799 Mbps with 4.5M GT O3b Antenna System. [Per Mbps 885.96
Price is per Mbps.

517410 SES GS - 03b - BW-PB -800 - 899Mbps -5 800 - 899 Mbps with 4.5M GT O3b Antenna System. [Per Mbps 868.37
Price is per Mbps.

517410 SES GS - O3b - BW-PB -900 - 1000Mbps -5 900-1000Mbpswith4.5MGT O3b Antenna System.  [Per Mbps 850.77
Price isper Mbps.

517410 SES GS -03b-GWY-Connectivity-Portugal IP Charge/Mbps/Month-Internet. Price is per Mbps.  [Per Mbps 19.55

517410 SES GS -03b-GWY-Connectivity-Greece IP Charge/Mbps/Month-Internet. Price is per Mbps.  [Per Mbps 52.90
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517410 SES GS -03b-GWY-Connectivity-Perth IP Charge/Mbps/Month-Internet. Price is per Mbps.  [Per Mbps 79.35
517410 SES GS -03b-GWY-Connectivity-Hawaii IP Charge/Mbps/Month-Internet. Price is per Mbps.  [Per Mbps 44.85
517410 SES GS -03h-GWY-Connectivity-Vernon, USA IP Charge/Mbps/Month-Internet. Price is per Mbps.  [Per Mbps 19.55
517410 SES GS -03b-GWY-Connectivity-Peru IP Charge/Mbps/Month-Internet. Price is per Mbps.  [Per Mbps 52.90
517410 SES GS -03b-GWY-Connectivity-Brazil IP Charge/Mbps/Month-Internet. Price is per Mbps.  [Per Mbps 79.35
517410 SES GS -03h-GWY-Connectivity-Pakistan IP Charge/Mbps/Month-Internet. Price is per Mbps.  [Per Mbps 46.00
517410 SES GS -03b-GWY-Co-Location/RU Colocation cost per 1 RU per month. Price is per Per Mbps 46.00
Mbps.
517410 SES GS -03b-GWY-Co-Location/Rack Colocation cost per rack per month. Price is per Mbps. [Per Mbps 2,300.00
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Description of COMSATCOM Transponded Capacity and Pricing

Proposed prices shall show Bandwidth ranges (example: 0 - 4.5 MHz, 4.5 — 9.0 MHz, etc.), unit price and region
(example: North America, Africa). NOTE: If pricing is for different time periods (example: day, week, month, or year)
provide that information.

0 Suggestion: Use regions instead of satellite names to reduce the number of contract modifications.

If applicable, provide at least one Worldwide Host Nation Agreement (HNA) descriptionand ceiling price.

If applicable, price other non-standard required licenses and agreements in the same manner as HNAs.

Provide sufficient performance metrics for the offered COMSATCOM transponded capacity services to ensure proper
delivery of service. Metrics examples: service availability (example: 97.5%, 99.5%), grade of service, minimum service
levels, quality of service, time to restore service, etc.

Indicate price inclusions and exclusions for each priced service (example: portability, re- grooming, etc.).

Description of services and prices shall include all services necessary to use the transponded capacity, including: limited
engineering (example: development of link budgets, transmission plans); basic customer training (example: acquiring
satellite signal, peak and polarization); core management and control of the transponded capacity; and required approvals
(example: frequency clearances, landing rights).

Description of COMSATCOM Subscription Services and Pricing

If applicable, provide third party billing service description with a ceiling price (example: per megabyte price, per minute
price).

Describe Fixed Satellite Subscription Services by regions, bandwidth ranges, data rate ranges, per unit pricing and/or flat
rate service packages, when applicable.

Identify oversubscription rates, standard quality of service (QoS) profiles, and service availability targets

Describe Mobile Satellite Subscription Services in the standard commercial format (i.e., per unit pricing and/or flat rate
service packages, etc.)

If applicable, describe and price non-recurring charges (example: service activation).

The Government reserves the right to use Government Furnished Access Point Names (APN) for remote user access into
Government user networks and enclaves instead of using those provided by Offerors. Offeror should describe and
separately price value added services that can be used in conjunction with Government Furnished APNs.

Equipment provided as part of the Subscription Services is acceptable. NOTE: Equipment that is leased as a separate
charge is included in SIN 532420L or 532420R. Equipment for purchase is included in SIN 33411.

Offeror shall provide sufficient performance metrics for the offered COMSATCOM subscription services to ensure
proper delivery of service. Metrics examples: service availability, grade of service, minimum service levels, quality of
service, time torestore service, etc.

Indicate price inclusions and exclusions for each priced service (example: portability, regrooming, committed information
rates (CIR), etc.).

Description of services and prices shall include all services necessary to use the Subscription Services, including network
management, monitoring, engineering, integration, and operations required to deliver the services.

Portability Examples

Description of portability may include moving from one transponder/satellite to another, one managed service area to
another, transponded capacity redeployment between beams or transponders on a single satellite, redeployment from one
frequency band to another, physical relocation of a satellite to a new orbital position, re-routing of teleport services from
one teleport to another predefined teleport, re-routing of traffic from one terrestrial infrastructure to another predefined
infrastructure, and movement of Network Operations Center (NOC) services from one NOC to another NOC.

Network Monitoring (Net Ops) and Reporting

Describe Net Ops services available for monitoring and reporting such as spectrum sweep results, transponder status,
radio frequency (RF) gateway (teleport) status, network outage, degraded service, reduced data rates, packet loss, and
any element of the service offering that could result in a customer service affecting condition.
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Describe the electronic formats available for information access by the Ordering Activity (example: XML, SNMP traps,
etc.)Offeror shall establish and provide to each Ordering Activity and to customers on a requirement basis how they will
communicate fault/incident/outage information to customers including toll free phone numbers, Webpages, email to
distribution lists, etc.

Enhanced Reporting Requirement

COMSATCOM MAS awarded task order specific information shall be submitted on a quarterly basis.

This reporting is for all awards made after SINs 517410 were added to your company’s GSA MAS contract. This
includes BPA’s without existing orders.

The quarterly report shall contain

GSA COMSATCOM Task Order
GSA MAS (check the applicable SIN below)

SIN 517410

Customer Information

Agency Name

Ordering Activity

City

State

Zip Code

Contracting Officer Name
Contracting Officer Phone Number
Contracting Officer E-mail

Vendor Information

Vendor Contract Number
Vendor Name

Vendor Address
Vendor Address City
Vendor Address State
Vendor Zip Code

Vendor Country

Order Information

Date of Order

Task/Delivery Order Number
Period of Performance
Description of Services

Line Item Description
Quantity Sold

Unit Price
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Extended Price
Total Value of Order

Frequency Band
Bandwidth Capacity

Data Rate

Regional Coverage
Satellite Number

MAC Requirement (Security level 1, 2, or 3)
Private or Shared Network
HNA Required (Y/N)
Portability Service (Y/N)
Expedited Delivery (Y/N)
Commercial Teleport (Y/N)

The quarterly report is due NLT 15 days after the end of each FY quarter and shall be sent by email to satcom@gsa.gov
Additionally, please send a “courtesy copy” of this report to the Contract Specialist or Contracting Officer assigned to your
contract.
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