Rainbow Data Systems, Inc.

2290 Lakeview Drive, STE A

Beavercreek, OH 45431-2576

937-431-8000

Job Titles

Clerk/Typist

Minimum/General Experience:  Two years of experience providing administrative support, and having knowledge and understanding of administrative concepts, regulations, policies, office automation and business practices.

Responsibility: Provides administrative support, and have knowledge and understanding of administrative concepts, regulations, policies, office automation and business practices.  Responsible for the preparation of correspondence and technical documents in final form using Information Technology equipment and software.  Assists in the development of correspondence guidelines and procedures.  Reviews office correspondence, staff actions and reports prepared for management's signature for clarity, completeness, and grammatical and procedural correctness.  Develops and maintains a standardized system for filing.  Provides assistance in establishing and maintaining both centralized and decentralized office files, and management and record keeping systems including automated IT record management systems. 

Minimum Education:  High School Diploma or equivalent.

Computer Programmer I

Minimum/General Experience:  Minimum two years programming experience.  Converts project specifications and statements of problems and procedures into detailed logical flow charts for coding into computer language and having knowledge and understanding of applicable technical concepts and practices.  Develop and write computer applications to store, locate and retrieve specific documents, data, and information.

Responsibility:  Under supervision of a Senior Applications Engineer, designs, develops, codes and tests application programs using automated tools and prescribed methodology.  Assists in developing design specifications, prepares program and systems documentation and report layouts, generates program test data and tests and debugs programs. Provides input to user documentation.

Minimum Education:  Associate’s Degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.

Junior Computer Programmer

Minimum/General Experience:  Minimum five years programming experience.  Convert project specifications and statements of problems and procedures into detailed logical flow charts for coding into computer language and having knowledge and understanding of applicable technical concepts and practices.  Develop and write computer applications to store, locate and retrieve specific documents, data, and information.

Responsibility:  Participates in the analysis of functional business/technical applications and design specifications for functional activities.  Assists in the development of block diagram and logic flow charts.  Translates detailed design into computer application software.  Tests, debugs, and refines the computer software to produce the required product.  Helps to prepare required documentation, including both program-level and user-level documentation.  Enhances software to reduce operating time or improve efficiency.

Minimum Education:  Bachelor’s Degree in a related engineering, computer science, physical science, or technical field.

Senior Computer Programmer

Minimum/General Experience:  Minimum seven years programming experience.  Converts project specifications and statements of problems and procedures into detailed logical flow charts for coding into computer language and having knowledge and understanding of applicable technical concepts and practices.  Develop and write computer applications to store, locate and retrieve specific documents, data, and information. 

Responsibility:  Analyzes functional business/technical applications and design specifications for functional activities.  Develops block diagram and logic flow charts.  Translates detailed design into computer application software.  Tests, debugs, and refines the computer software to produce the required product.  Prepares required documentation, including both program-level and user-level documentation.  Enhances software to reduce operating time or improve efficiency. 

Minimum Education:  Bachelor’s Degree in a related engineering, computer science, physical science, or technical field.

Database Engineer 

Minimum/General Experience:  Two years of experience providing design, development and maintenance support for database applications, database utilities, and graphical user interfaces, and having knowledge and understanding of applicable technical concepts and practices.

Responsibility:  Provides database design, development, and maintenance support.  Translates and programs user functional requirements and specifications into database applications.  Generates database reports.  Uses database tool-sets to aid in database application design and development.  Assists in the development of reporting and data input utilities.  Develops graphical user interfaces to aid in information entry and retrieval by system users.  Participates in the development of required database and supporting technical and user documentation to ensure efficient use of developed database systems and to maintain an accurate configuration control and maintenance update mechanism.

Minimum Education:  Bachelor’s Degree in a related engineering, computer science, physical science, or technical field.

Logistics Specialist

Minimum/General Experience:  Five years DoD logistical experience to include working knowledge of supply support and general understanding of relationship with the military branch logistics centers and commands, users, and other logistics related organizations.  Familiar with applicable military branch and DoD logistics policies.  This includes three years of general DoD logistical experience to include knowledge of logistics systems and experience in the development of support documentation to include a general understanding of relationship with the military branch logistics centers and commands, Inventory Control Points (ICPs), and other logistics related organizations.  Has two years of specialized experience in DoD logistics processes.  Candidate has specialized experience and working knowledge in elements outlined in DoD logistics regulations such as DoD 4140.1, DoD 4000.25-1 thru 10, DoD 4500.32, AR 725-50, & NAVSUP Pub 485.

Responsibility:  Provide DoD logistical systems support.  Develop support documentation for logistics processes.  Supports evolving and development of DoD logistics concepts and modernization processes.  Provide support to logistics related organizations.

Minimum Education:  Associate’s degree or, and additional three years general and two years of specialized acquisition experience may be substituted for the degree.

Principle Investigator I

Minimum/General Experience:  Minimum two years experience in topic area.  Assists in the investigative research and analysis of IT processes in support of application engineering/re-engineering efforts.  Identifies and documents processes.  Reports to the Program or Project Manager.

Responsibility:  Provides technical or business analyses and technical/business report development support within topic areas requiring technical and business knowledge.  May support a wide variety of technical and business assignments based on the specific needs of the task’s requirements.

Minimum Education:  Associate’s Degree, or a related Technical Certificate from a Technical School or recognized Vocational Program.  In lieu of education two years of experience is required.

Principle Investigator

Minimum/General Experience:  Minimum five years experience in topic area.  Assists in the investigative research and analysis of IT processes in support of application engineering/re-engineering efforts.  Identifies and documents processes.  Reports to the Program or Project Manager.

Responsibility:  Provides technical or business analyses and technical/business report development support within topic areas requiring extensive technical and business knowledge.  Support a wide variety of technical and business assignments based on the specific needs of the task’s requirements.

Minimum Education:  Associate’s Degree, or a related Technical Certificate from a Technical School or recognized Vocational Program.  In lieu of education five years of experience is required.

Program Manager I

Minimum/General Experience: Five or more years of project management experience.  Performs day-to-day management of overall project operations that may involve groups of personnel at multiple locations.  Organizes, directs, and coordinates activities.  Evaluates proposed solutions to determine technical feasibility, implementation and operation costs, and functional adequacy.  Demonstrates a thorough knowledge of budget, performance, and tracking processes.  Demonstrated ability to provide guidance and direction in multiple tasks across several functional areas and including the use of different technologies.  Possesses written and oral communication skills.

Responsibility:  Responsible for the effective management of project objectives, and is accountable for the quality and timely delivery of contractual items.  Operates within client guidance, contractual limitations, and policy directives.  Serves as focal point of contact with client on program activities.  Manages program consisting of multiple projects including project identification, design, development and delivery.  Confers with project manager and project team members to provide technical advice and assists with problem resolution.  Participates in contract negotiations.

Minimum Education:  Associate’s Degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline. 

Program Manager

Minimum/General Experience:  Eight or more years of project management experience.  Performs day-to-day management of overall project operations that may involve groups of personnel at multiple locations.  Organizes, directs, and coordinates activities.  Evaluates proposed solutions to determine technical feasibility, implementation and operation costs, and functional adequacy.  Demonstrates a thorough knowledge of budget, performance, and tracking processes.  Demonstrated ability to provide guidance and direction in multiple tasks across several functional areas and including the use of different technologies.  Possesses good written and oral communication skills.

Responsibility:  Responsible for the effective management of funds and personnel, and is accountable for the quality and timely delivery of contractual items.  Operates within client guidance, contractual limitations, and policy directives.  Serves as focal point of contact with client on program activities.  Manages program consisting of multiple projects including project identification, design, development and delivery.  Confers with project manager to provide technical advice and to assist with problem resolution.  Participates in contract negotiations.

Minimum Education:  Bachelor’s Degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline. 

Project Manager I

Minimum/General Experience:  Five or more years of related work experience including one year of project management experience.  Acts as team leader, ensuring that projects are completed on time and under budget, forecasts monthly invoicing, and develops scope of work.  Plans team resources, develops monthly reports, and supervises staff.  Possesses good written and oral communication skills.

Responsibility:  Leads project team and provides oversight to insure project tasks are completed on schedule and within budget.  Maintains project documentation in a current status and provides status reports to program manager.  Monitors team performance and tracks task timelines.  Assists program manager by providing input to overall program tracking and oversight requirements.

Minimum Education:  Associate’s Degree in Computer Science, Information Systems, Business, or other related discipline.

Project Manager

Minimum/General Experience:  Seven or more years of related work experience including five year of project management experience.  Acts as team leader, ensuring that projects are completed on time and under budget, forecasts monthly invoicing, and develops scope of work.  Plans team resources, develops monthly reports, and supervises staff.  Possesses very good written and oral communication skills.

Responsibility:  Leads project team and provides oversight to insure project tasks are completed on schedule and within budget.  Maintains project documentation in a current status and provides status reports to program manager.  Monitors team performance and tracks task timelines.  Directly assists program manager by providing input to overall program tracking and oversight requirements.

Minimum Education:  Associate’s Degree in Computer Science, Information Systems, Business, or other related discipline.

Systems Engineer I

Minimum/General Experience:  Minimum three years technical experience that applies to systems analysis and design techniques for complex computer systems.  Requires competence in all phases of systems analysis techniques, concepts and methods; also requires knowledge of available hardware, system software, input/output devices, and structure and management practices.  Specialized experience required includes:  use of current DBMS technologies, structured analysis, design methodologies, and design tools and other design techniques, object oriented principles, and experience with logical and physical functional, operational, and technical architecture of large and complex information systems.  General experience required includes: increasing responsibilities in DBMS systems analysis and programming.

Responsibility:  Performs analysis, design, and development of complex computer systems software.  Evaluates user needs with the maintenance of single-product modules and sub-systems.  Designs and develops utility programs and operating systems adjuncts such as executive programs.  Participates in the development of test strategies, devices and systems.  Researches and develops solutions to the systems problems identified during testing or reported by quality assurance.  Assists in the identification and evaluation of software and hardware products.

Minimum Education:  Bachelor’s Degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.

Systems Engineer

Minimum/General Experience:  Minimum five years technical experience that applies to systems analysis and design techniques for complex computer systems.  Requires competence in all phases of systems analysis techniques, concepts and methods; also requires knowledge of available hardware, system software, input/output devices, and structure and management practices.  Specialized experience required includes: use of current DBMS technologies, structured analysis, design methodologies, and design tools and other design techniques, object oriented principles, and experience with logical and physical functional, operational, and technical architecture of large and complex information systems.  General experience required includes: increasing responsibilities in DBMS systems analysis and programming.

Responsibility:  Performs analysis, design, and development of complex computer systems software.  Evaluates user needs with the maintenance of single-product modules and sub-systems.  Designs and develops utility programs and operating systems adjuncts such as executive programs.  Participates in the development of test strategies, devices and systems.  Researches and develops solutions to the systems problems identified during testing or reported by quality assurance.  Assists in the identification and evaluation of software and hardware products.

Minimum Education:  Bachelor’s Degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline. 

Technical Writer

Minimum/General Experience:  Minimum of two years specialized experience that applies to writing or editing technical documentation, such as software operating and maintenance instructions and training manuals, in applicable Government and/or industry standards.  Have knowledge and understanding of applicable technical concepts and practices.

Responsibility:  Collects and analyzes applicable technical documentation.  Organizes material and writes descriptive copy according to establish standards regarding order, clarity, conciseness, style, and terminology.  Reviews published materials and recommends revisions or changes in scope, format, content, and methods of reproduction and binding.  May select or prepare illustrations, photographs, drawings, sketches, diagrams, and charts to illustrate material.  May assist in design work and layout of material for publication.  Uses automated tools, including computer terminal and word processing or desktop publishing software in performing assigned duties.  May coordinate the production and distribution of material.

Minimum Education:  Associate’s Degree, or a related Technical Certificate from a Technical School or recognized Vocational Program.  In lieu of education two years of specialized experience is required.

Telecommunications Manager

Minimum/General Experience:  Minimum of five years experience is required, of which three years must be specialized. Specialized experience required includes: protocol analysis, knowledge of OSI protocol particularly TCP/IP, X.25, X.400, and X.500.  Experience with ATM, frame relay, other knowledge with bridges, routers, gateways, FDDI, detailed knowledge of UNIX operating systems. Experience in supervising the operation and maintenance of communication network systems which may be mainframe, mini, or client/server based.  General experience required includes: all aspects of communication networks planning, installation, and support.

Responsibility: Evaluates communication hardware and software, troubleshoots LAN/MAN/WAN and other network related problems, and provides technical expertise for performance and configuration of networks.  Performs general LAN/MAN/WAN administration, provides technical leadership in the integration and test of complex large-scale computer integrated networks. Schedules conversions and cutovers.  Oversees network control center.  Supervises maintenance of systems.  Coordinates with all responsible users and sites.  Supervises staff.  

Minimum Education:  Associate’s Degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.

Resumes shall be provided to the GSA Contracting Officer or user Agency upon request.

RDSI Products & Services Price List (Government Unit Prices)
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51)

	Rainbow Data Systems, Inc. ~ GSA Schedule Rates

	Labor
	Jul-02
	Jul-03
	Jul-04
	Jul-05
	Jul-06
	Jul-07
	Jul-08

	Category
	 
	
	
	 
	 
	 
	 

	Program Manager I
	 
	 
	 
	 
	$98.90 
	$101.71 
	$104.87 

	Program Manager  
	$110.53 
	$113.67 
	$117.20 
	$120.83 
	$124.58 
	$128.44 
	$132.42 

	Project Manager I
	 
	 
	 
	 
	$98.90 
	$101.71 
	$104.87 

	Project Manager
	$98.90 
	$101.71 
	$104.87 
	$108.12 
	$111.47 
	$114.92 
	$118.48 

	Principal Investigator I
	 
	 
	 
	 
	$98.90 
	$101.71 
	$104.87 

	Principal Investigator
	$98.90 
	$101.71 
	$104.87 
	$108.12 
	$111.47 
	$114.92 
	$118.48 

	Systems Engineer I
	 
	 
	 
	 
	$54.07 
	$55.75 
	$57.48 

	Systems Engineer
	$67.87 
	$69.80 
	$71.96 
	$74.20 
	$76.50 
	$78.87 
	$81.31 

	Database Engineer
	$60.26 
	$61.97 
	$63.90 
	$65.88 
	$67.92 
	$70.02 
	$72.19 

	Logistics Specialist
	$53.92 
	$55.45 
	$57.17 
	$58.95 
	$60.77 
	$62.66 
	$64.60 

	Telecommunications Manager
	$60.26 
	$61.97 
	$63.90 
	$65.88 
	$67.92 
	$70.02 
	$72.19 

	Computer Programmer I
	 
	 
	 
	 
	$37.66 
	$38.83 
	$40.03 

	Junior Computer Programmer
	$35.52 
	$36.53 
	$37.66 
	$38.83 
	$40.03 
	$41.28 
	$42.56 

	Senior Computer Programmer
	$56.02 
	$57.61 
	$59.40 
	$61.24 
	$63.14 
	$65.10 
	$67.12 

	Clerk/Typist
	$25.38 
	$26.10 
	$26.91 
	$27.75 
	$28.61 
	$29.49 
	$30.40 

	Technical Writer
	$46.93 
	$48.27 
	$49.76 
	$51.30 
	$52.89 
	$54.53 
	$56.22 


TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT)
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51)

1.
SCOPE

a.
The prices, terms and conditions stated under Special Item Number 132-51 Information Technology Professional Services apply exclusively to IT Services within the scope of this Information Technology Schedule.

b.
The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as agreed to by the Contractor and the ordering activity.

2.
PERFORMANCE INCENTIVES

a.
Performance incentives may be agreed upon between the Contractor and the ordering activity on individual fixed price orders or Blanket Purchase Agreements under this contract in accordance with this clause.

b.
The ordering activity must establish a maximum performance incentive price for these services and/or total solutions on individual orders or Blanket Purchase Agreements.

c.
Incentives should be designed to relate results achieved by the contractor to specified targets.  To the maximum extent practicable, ordering activities shall consider establishing incentives where performance is critical to the ordering activity’s mission and incentives are likely to motivate the contractor.  Incentives shall be based on objectively measurable tasks.

3.
ORDER

a.
Agencies may use written orders, EDI orders,  blanket purchase agreements, individual purchase orders, or task orders for ordering services under this contract.  Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order.  Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of funds and the period for which funds are available.

b.
All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task order and the contract, the contract will take precedence.

4.
PERFORMANCE OF SERVICES

a.
The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering activity. 

b.
The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the Contractor and the ordering activity. 

c.
The ordering activity should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order.  Services shall be completed in a good and workmanlike manner.

d.
Any Contractor travel required in the performance of IT Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel.  Contractors cannot use GSA city pair contracts.

5.
STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

(a)
The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to the Contractor, and for any further period to which the parties may agree. The order shall be specifically identified as a stop-work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to the Contractor, or within any extension of that period to which the parties shall have agreed, the Contracting Officer shall either- 

(1)
Cancel the stop-work order; or 

(2)
Terminate the work covered by the order as provided in the Default, or the Termination for Convenience of the Government, clause of this contract. 

(b)
If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in the delivery schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, if- 

(1)
The stop-work order results in an increase in the time required for, or in the Contractor's cost properly allocable to, the performance of any part of this contract; and 

(2) 
The Contractor asserts its right to the adjustment within 30 days after the end of the period of work stoppage; provided, that, if the Contracting Officer decides the facts justify the action, the Contracting Officer may receive and act upon the claim submitted at any time before final payment under this contract. 

(c)
If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at the termination settlement. 

(d) 
If a stop-work order is not canceled and the work covered by the order is terminated for default, the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-work order. 

6.
INSPECTION OF SERVICES

The Inspection of Services–Fixed Price (AUG 1996) (Deviation – May 2003) clause at FAR 52.246-4 applies to firm-fixed price orders placed under this contract.  The Inspection–Time‑and‑Materials and Labor-Hour (JAN 1986) (Deviation – May 2003) clause at FAR 52.246-6 applies to time‑and‑materials and labor‑​hour orders placed under this contract. 

7.
RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character.  If the end product of a task order is software, then FAR 52.227-14 (Deviation – May 2003) Rights in Data – General, may apply.

8.
RESPONSIBILITIES OF THE ORDERING ACTIVITY

Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the requisite IT Services.

9.
INDEPENDENT CONTRACTOR

All IT Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the ordering activity.

10.
ORGANIZATIONAL CONFLICTS OF INTEREST

a.
Definitions.

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this contract.

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor.

An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work.

b.
To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts.  Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract.  Examples of situations, which may require restrictions, are provided at FAR 9.508.

11.
INVOICES

The Contractor, upon completion of the work ordered, shall submit invoices for IT services.  Progress payments may be authorized by the ordering activity on individual orders if appropriate.  Progress payments shall be based upon completion of defined milestones or interim products.  Invoices shall be submitted monthly for recurring services performed during the preceding month. 

12.
PAYMENTS

For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress payments shall be made only when authorized by the order.  For time‑and‑materials orders, the Payments under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.232-7 (DEC 2002), (Alternate II – Feb 2002) (Deviation – May 2003) applies to time‑and‑materials orders placed under this contract.  For labor‑hour orders, the Payment under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.232-7 (DEC 2002), (Alternate II – Feb 2002) (Deviation – May 2003)) applies to labor‑hour orders placed under this contract.

13.
RESUMES

Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.

14.
INCIDENTAL SUPPORT COSTS

Incidental support costs are available outside the scope of this contract.  The costs will be negotiated separately with the ordering activity in accordance with the guidelines set forth in the FAR.

15.
APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order.
