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GENERAL SERVICES ADMINISTRATION
FEDERAL SUPPLY SERVICE
AUTHORIZED FEDERAL SUPPLY SCHEDULE CATALOG/PRICE LIST

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage!®, a menu-driven database system. The INTERNET address GSA Advantage!® is: GSAAdvantage.gov.

SCHEDULE TITLE:  MAS: Multiple Award Schedule

CONTRACT NUMBER:  	GS-35F-592GA

CONTRACT PERIOD:	August 3, 2017 through August 2, 2022

Price List Current through Modification 47QSMD20R0001, dated 03/11/2020

For more information on ordering from Federal Supply Schedules click on the BUY button at https://www.gsa.gov/buying-selling/purchasing-programs/gsa-schedules

CONTRACTOR:		Discover Video, LLC
			101 North Plains Industrial Road
			Wallingford, CT 06495-5835			
			Phone number: 	(203) 626-5267
			Fax number:	(866) 640-7090
			E-Mail:  mikes@discovervideo.com

BUSINESS SIZE:		Small

CUSTOMER INFORMATION:

1a.	TABLE OF AWARDED SPECIAL ITEM NUMBER (SIN)
		
	SIN				DESCRIPTION
	
	33411			Purchase of New Electronic Equipment
	811212			Equipment Maintenance, Repair Service and/or Repair/Spare Parts
	511210			Software Licenses
	54151ECOM			Electronic Commerce and Subscription Services
	
1b	LOWEST PRICED ITEM

	SIN		MODEL NO.			PRICE

	33411	1200-ENMT-H000-0000		$1,446.35	
	811212	9141-SRRP-R001-0000		$   251.89
	511210	3400-CCCS-C001-0000		$   239.28
	54151ECOM	6030-CLLS-CSGB-0000		$         .57
	
1c.	HOURLY RATES:  See Pricelist

2.	MAXIMUM ORDER*: $500,000 per SIN per order

	*If the best value selection places your order over the Maximum Order identified in this catalog/pricelist, you 	have an opportunity to obtain a better schedule contract price.  Before placing your order, contract the 	aforementioned contractor for a better price.  The contractor may (1) offer a new price for this requirement (2) 	offer the lowest price available under this contract or (3) decline the order.  A delivery order that exceeds the 	maximum order may be placed under the schedule contract in accordance with FAR 8.404.

3.	MINIMUM ORDER:  $100.00

4.	GEOGRAPHIC COVERAGE:  48 States, D.C.

5.	POINT(S) OF PRODUCTION:  See price list pages.

6.  	DISCOUNT FROM LIST PRICES:   All prices included herein are NET.  Discounts have been deducted.

7.	QUANTITY DISCOUNT(S):  2% additional for orders $500,000 and above.

8.		PROMPT PAYMENT TERMS:  Net 30 Days Prompt Payment terms cannot be negotiated out of the     contractual agreement in exchange for other concessions.

9a.	GOVERNMENT PURCHASE CARDS MUST BE ACCEPTED AT OR BELOW THE MICRO-PURCHASE 	THRESHOLD.

9b.	GOVERNMENT PURCHASE CARDS ARE ACCEPTED ABOVE THE MICRO-PURCHASE THRESHOLD.

10.	FOREIGN ITEMS:  See price list pages

11a.	TIME OF DELIVERY:  30 Days ARO

11b.	EXPEDITED DELIVERY:  Contact Contractor

11c.	OVERNIGHT AND 2-DAY DELIVERY:  Available depending on product(s), Contact the Contractor for rates.

11d.	URGENT REQUIREMENTS:  Agencies can contact the Contractor’s representative to affect a faster delivery.  	Customers are encouraged to contact the contractor for the purpose of requesting accelerated delivery.

12.	FOB POINT:  Destination

13a.	ORDERING ADDRESS:  	Discover Video, LLC
					101 North Plains Industrial Road
					Wallingford, CT  06492-5835

13b.	ORDERING PROCEDURES:  For supplies and services, the ordering procedures, information on Blanket 
	Purchase Agreements (PBA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3

14.	PAYMENT ADDRESS:  	Discover Video, LLC
					101 North Plains Industrial Road
					Wallingford, CT  06492-5835

15.	WARRANTY PROVISION:  	Standard Commercial Warranty

16.	EXPORT PACKING CHARGES:  Outside scope of contract.

17.	TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE: Government purchase card is accepted above the micro-purchase level.

18.	TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (IF APPLICABLE):  N/A

19.	TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE):  N/A

20.	TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LIST AND ANY
	DISCOUNTS FROM THE LIST PRICES (IF APPLICABLE):  Not offered

20a.	TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE):  N/A

21.	LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE):  N/A

22.	LIST OF PARTICIPATING DEALERS (IF APPLICABLE):  N/A

23.	PREVENTIVE MAINTENANCE (IF APPLICABLE):  N/A

24a.	SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g., recycled content, energy
	efficiency, and/or reduced pollutants):  None

24b.	SECTION 508 COMPLIANCE FOR EIT:  www.discovervideo.com, 

25.	DUNS NUMBERS: 	96-169-9035

26.	NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD MANAGEMENT (SAM) 	DATABASE:  Discover Video maintains an up to date SAM.gov registration.

TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF GENERAL-PURPOSE COMMERCIAL INFORMATION TECHNOLOGY NEW EQUIPMENT (SIN 33411)



1. MATERIAL AND WORKMANSHIP
All equipment furnished hereunder must satisfactorily perform the function for which it is intended.

2. ORDER
Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the provisions of this contract. If time of delivery extends beyond the expiration date of the contract, the Contractor will be obligated to meet the delivery and installation date specified in the original order.
For credit card orders and BPAs, telephone orders are permissible.

3. TRANSPORTATION OF EQUIPMENT
FOB DESTINATION. Prices cover equipment delivery to destination, for any location within the geographic scope of this contract.

4. INSTALLATION AND TECHNICAL SERVICES
a. INSTALLATION. When the equipment provided under this contract is not normally self- installable, the Contractor's technical personnel shall be available to the ordering activity, at the ordering activity's location, to install the equipment and to train ordering activity personnel in the use and maintenance of the equipment. The charges, if any, for such services are listed below, or in the price schedule.
                                                   

b. INSTALLATION, DEINSTALLATION, REINSTALLATION. The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public buildings or public works with the United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the work shall receive less than the prevailing wage rates as determined by the Secretary of Labor. The requirements of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services. For example, the requirements do not apply to simple installation or alteration of a public building or public work that is incidental to furnishing supplies or equipment under a supply contract. However, if the construction, alteration or repair is segregable and exceeds $2,000, then the requirement of the Davis-Bacon Act applies.
The ordering activity issuing the task order against this contract will be responsible for proper administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act. The proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for quotations is made for applicable construction classified installation, deinstallation, and reinstallation services under SIN 33411 or SIN 33411REF.
c. OPERATING AND MAINTENANCE MANUALS. The Contractor shall furnish the ordering activity with one (1) copy of all operating and maintenance manuals which are normally provided with the equipment being purchased.

5. INSPECTION/ACCEPTANCE
The Contractor shall only tender for acceptance those items that conform to the requirements of this contract. The ordering activity reserves the right to inspect or test any equipment that has been tendered for acceptance. The ordering activity may require repair or replacement of nonconforming equipment at no increase in contract price. The ordering activity must exercise its post acceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the item, unless the change is due to the defect in the item.

6. WARRANTY
a. Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as stated in the contract’s commercial pricelist will apply to this contract.
b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract.
c. Limitation of Liability. Except as otherwise provided by an express or implied warranty, the Contractor will not be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items.

7. RESPONSIBILITIES OF THE CONTRACTOR
The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) covering work of this character, and shall include all costs, if any, of such compliance in the prices quoted in this offer.

8. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT
When an ordering activity determines that Information Technology equipment will be replaced, the ordering activity shall follow the contracting policies and procedures in the Federal Acquisition Regulation (FAR), the policies and procedures regarding disposition of information technology excess personal property in the Federal Property Management Regulations (FPMR) (41 CFR 101-43.6), and the policies and procedures on exchange/sale contained in the FPMR (41 CFR part 101-46).

TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS FOR GOVERNMENT-OWNED GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT, RADIO/TELEPHONE EQUIPMENT, (AFTER EXPIRATION OF
GUARANTEE/WARRANTY PROVISIONS AND/OR WHEN REQUIRED SERVICE IS NOT COVERED BY GUARANTEE/WARRANTY PROVISIONS) AND FOR LEASED EQUIPMENT (SPECIAL ITEM NUMBER 811212)



1. [bookmark: 1._SERVICE_AREAS]SERVICE AREAS
a. The maintenance and repair service rates listed herein are applicable to any ordering activity location within a 50 mile radius of the Contractor’s service points. If any additional charge is to apply because of the greater distance from the Contractor’s service locations, the mileage rate or other distance factor shall be negotiated at the Task Order level.
b. When repair services cannot be performed at the ordering activity installation site, the repair services will be performed at the Contractor's plant(s) listed below:

2. [bookmark: 2._MAINTENANCE_ORDER]MAINTENANCE ORDER
a. Agencies may use written orders, EDI orders, credit card orders, or BPAs, for ordering maintenance under this contract. The Contractor shall confirm orders within fifteen (15) calendar days from the date of receipt, except that confirmation of orders shall be considered automatic for renewals for maintenance (Special Item Number 811212). Automatic acceptance of order renewals for maintenance service shall apply for machines which may have been discontinued from use for temporary periods of time not longer than 120 calendar days. If the order is not confirmed by the Contractor as prescribed by this paragraph, the order shall be considered to be confirmed by the Contractor.
b. The Contractor shall honor orders for maintenance for the duration of the contract period or a lessor period of time, for the equipment shown in the pricelist.  Maintenance service shall commence on a mutually agreed upon date, which will be written into the maintenance order. Maintenance orders shall not be made effective before the expiration of any applicable maintenance and parts guarantee/warranty period associated with the purchase of equipment. Orders for maintenance service shall not extend beyond the end of the contract period.
c. Maintenance may be discontinued by the ordering activity on thirty (30) calendar days written notice, or shorter notice when agreed to by the Contractor; such notice to become effective thirty (30) calendar days from the date on the notification. However, the ordering activity may extend the original discontinuance date upon written notice to the Contractor, provided that such notice is furnished at least ten (10) calendar days prior to the original discontinuance date.

d. Annual Funding. When annually appropriated funds are cited on a maintenance order, the period of maintenance shall automatically expire on September 30th of the contract period, or at the end of the

contract period, whichever occurs first. Renewal of a maintenance order citing the new appropriation shall be required, if maintenance is to continue during any remainder of the contract period.
e. Cross-year Funding within Contract Period. Where an ordering activity's specific appropriation authority provides for funds in excess of a 12 month, fiscal year period, the ordering activity may place an order under this schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal years.
f. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration of maintenance service, if maintenance is to be terminated at that time. Orders for continued maintenance will be required if maintenance is to be continued during the subsequent period.

3. [bookmark: 3._REPAIR_SERVICE_AND_REPAIR_PARTS/SPARE]REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS
a. Agencies may use written orders, EDI orders, credit card orders, blanket purchase agreements (BPAs), or small order procedures for ordering repair service and/or repair parts/spare parts under this contract. Orders for repair service shall not extend beyond the end of the contract period.
b. When repair service is ordered, only one chargeable repairman shall be dispatched to perform repair service, unless the ordering activity agrees, in advance, that additional repair personnel are required to effect repairs.

4. [bookmark: 4._LOSS_OR_DAMAGE]LOSS OR DAMAGE
When the Contractor removes equipment to his establishment for repairs, the Contractor shall be responsible for any damage or loss, from the time the equipment is removed from the ordering activity installation, until the equipment is returned to such installation.

5. [bookmark: 5._SCOPE]SCOPE
a. The Contractor shall provide maintenance for all equipment listed herein, as requested by the ordering activity during the contract term. Repair service and repair parts/spare parts shall apply exclusively to the equipment types/models within the scope of this Information Technology Schedule.
b. Equipment placed under maintenance service shall be in good operating condition.
(1) In order to determine that the equipment is in good operating condition, the equipment shall be subject to inspection by the Contractor, without charge to the ordering activity.
(2) Costs of any repairs performed for the purpose of placing the equipment in good operating condition shall be borne by the Contractor, if the equipment was under the Contractor's guarantee/warranty or maintenance responsibility prior to the effective date of the maintenance order.
(3) If the equipment was not under the Contractor's responsibility, the costs necessary to place the equipment in proper operating condition are to be borne by the ordering activity, in accordance with the provisions of Special Item Number 811212 (or outside the scope of this contract).

6. RESPONSIBILITIES OF THE ORDERING ACTIVITY
a. Ordering activity personnel shall not perform maintenance or attempt repairs to equipment while such equipment is under the purview of a maintenance order, unless agreed to by the Contractor.
b. Subject to security regulations, the ordering activity shall permit access to the equipment which is to be maintained or repaired.
c. If the Ordering Activity desires a factory authorized/certified service personnel then this should be clearly stated in the task or delivery order.

7. RESPONSIBILITIES OF THE CONTRACTOR
a. For equipment not covered by a maintenance contract or warranty, the Contractor's repair service personnel shall complete repairs as soon as possible after notification by the ordering activity that service is required. Within the service areas, this repair service should normally be done within 4 hours after notification.

b. If the Ordering Activity task or delivery order specifies a factory authorized/certified service personnel then the Contractor is obligated to provide such a factory authorized/certified service personnel for the equipment to be repaired or serviced, unless otherwise agreed to in advance between the Agency and the Contractor.

8. [bookmark: 8._MAINTENANCE_RATE_PROVISIONS]MAINTENANCE RATE PROVISIONS
a. The Contractor shall bear all costs of maintenance, including labor, parts, and such other expenses as are necessary to keep the equipment in good operating condition, provided that the required repairs are not occasioned by fault or negligence of the ordering activity.
b. REGULAR HOURS
The basic monthly rate for each make and model of equipment shall entitle the ordering activity to maintenance service during a mutually agreed upon nine (9) hour principal period of maintenance, Monday through Friday, exclusive of holidays observed at the ordering activity location.
c. AFTER HOURS
Should the ordering activity require that maintenance be performed outside of Regular Hours, charges for such maintenance, if any, will be specified in the pricelist. Periods of less than one hour will be prorated to the nearest quarter hour.
d. TRAVEL AND TRANSPORTATION
If any charge is to apply, over and above the regular maintenance rates, because of the distance between the ordering activity location and the Contractor’s service area, the charge will be negotiated at the Task Order level.
[bookmark: **If_there_is_no_additional_charge,_indi]
9. [bookmark: 9._REPAIR_SERVICE_RATE_PROVISIONS]REPAIR SERVICE RATE PROVISIONS
a. CHARGES. Charges for repair service will include the labor charge, computed at the rates set forth below, for the time during which repairmen are actually engaged in work, and, when applicable, the charge for travel or transportation.
b. MULTIPLE MACHINES. When repairs are ordered by an ordering activity on two or more machines located in one or more buildings within walking distance of each other, the charges will be computed from the time the repairman commences work on the first machine, until the work is completed on the last machine. The time required to go from one machine to another, or from one building to another, will be considered actual work performance, and chargeable to the ordering activity, provided the time consumed in going between machines (or buildings) is reasonable.
c. TRAVEL OR TRANSPORTATION
(1) AT THE CONTRACTOR'S SHOP
(a) When equipment is returned to the Contractor's shop for adjustments or repairs which are not covered by the guarantee/warranty provision, the cost of transportation, packing, etc., from the ordering activity location to the Contractor's plant, and return to the ordering activity location, shall be borne by the ordering activity.
(b) The ordering activity should not return defective equipment to the Contractor for adjustments and repairs or replacement without his prior consultation and instruction.
(2) AT THE ORDERING ACTIVITY LOCATION (Within Established Service Areas)
When equipment is repaired at the ordering activity location, and repair service rates are established for service areas or zones, the listed rates are applicable to any ordering activity location within such service areas or zones. No extra charge, time, or expense will be allowed for travel or transportation of repairmen or machines to or from the ordering activity office; such overhead is included in the repair service rates listed.
(3) AT THE ORDERING ACTIVITY LOCATION (Outside Established Service Areas)
(a) If repairs are to be made at the ordering activity location, and the location is outside the service area as shown in paragraph 1.a, the repair service and mileage rates negotiated per subparagraphs 1.a and 8.d will apply.
(b) When the overall travel charge computed at the above mileage rate is unreasonable (considering the time required for travel, actual and necessary transportation costs, and the allowable ordering activity per diem rate for each night the repairman is required to remain overnight at the ordering activity location), the ordering activity shall have the option of reimbursing the Contractor for actual costs, provided that the actual costs are reasonable and allowable. The Contractor shall furnish the ordering activity with a report of travel performed and related expenses incurred. The report shall include departure and arrival dates, times, and the applicable mode of travel.
d. LABOR RATES
(1) REGULAR HOURS
The Regular Hours repair service rates listed herein shall entitle the ordering activity to repair service during the period 8:00 a.m. to 5:00 p.m., Monday through Friday, exclusive of holidays observed at the ordering activity location. There shall be no additional charge for repair service which was requested during Regular Hours, but performed outside the Regular Hours defined above, at the convenience of the Contractor.
(2) AFTER HOURS
When the ordering activity requires that repair service be performed outside the Regular Hours defined above, except Sundays and Holidays observed at the ordering activity location, the After Hours repair service rates listed herein shall apply. The Regular Hours rates defined above shall apply when repair service is requested during Regular Hours, but performed After Hours at the convenience of the Contractor.


10. [bookmark: 10._REPAIR_PARTS/SPARE_PARTS_RATE_PROVIS]INVOICES AND PAYMENTS
a. Maintenance Service
(1) Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after the completion of such period. Maintenance charges must be paid in arrears (31 U.S.C. 3324). PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.
(2) Payment for maintenance service of less than one month's duration shall be prorated at 1/30th of the monthly rate for each calendar day.
b. Repair Service and Repair Parts/Spare Parts
Invoices for repair service and parts shall be submitted by the Contractor as soon as possible after completion of work. Payment under blanket purchase agreements will be made quarterly or monthly, except where cash payment procedures are used. Invoices shall be submitted separately to each ordering activity office ordering services under the contract. The cost of repair parts shall be shown as a separate item on the invoice, and shall be priced in accordance with paragraph #10, above. PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.
[image: ]



 TERMS AND CONDITIONS APPLICABLE TO PERPETUAL SOFTWARE LICENSES (SPECIAL ITEM NUMBER 511210) OF GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY SOFTWARE


1. [bookmark: 1._INSPECTION/ACCEPTANCE]INSPECTION/ACCEPTANCE
The Contractor shall only tender for acceptance those items that conform to the requirements of this contract. The ordering activity reserves the right to inspect or test any software that has been tendered for acceptance. The ordering activity may require repair or replacement of nonconforming software at no increase in contract price. The ordering activity must exercise its post acceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the software, unless the change is due to the defect in the software.

2. [bookmark: 2._ENTERPRISE_USER_LICENSE_AGREEMENTS_RE]ENTERPRISE USER LICENSE AGREEMENTS REQUIREMENTS (EULA)
The Contractor shall provide all Enterprise User License Agreements in an editable Microsoft Office (Word) format.

3. [bookmark: 3._GUARANTEE/WARRANTY]GUARANTEE/WARRANTY
a. Unless specified otherwise in this contract, the Contractor’s standard commercial guarantee/warranty as stated in the contract’s commercial pricelist will apply to this contract.
b. [bookmark: **Contractor_is_to_insert_commercial_gua]The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract. If no implied warranties are given, an express warranty of at least 60 days must be given in accordance with FAR 12.404(b)(2)
c. Limitation of Liability. Except as otherwise provided by an express or implied warranty, the Contractor will not be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items.

4. [bookmark: 4._TECHNICAL_SERVICES]TECHNICAL SERVICES
The Contractor, without additional charge to the ordering activity, shall provide a hot line technical support number 203-626-5267 for the purpose of providing user assistance and guidance in the implementation of the software. The technical support number is available from 9 am to 4pm.


5. SOFTWARE MAINTENANCE
a. Software maintenance as it is defined: (select software maintenance type) :


 X		1.  Software Maintenance as a Product (SIN  511210)


Software maintenance as a product includes the publishing of bug/defect fixes via patches and updates/upgrades in function and technology to maintain the operability and usability of the software product. It may also include other no charge support that are included in the purchase price of the product in the commercial marketplace. No charge support includes items such as user blogs, discussion forums, on-line help libraries and FAQs (Frequently Asked Questions), hosted chat rooms, and limited telephone, email and/or web-based general technical support for user’s self-diagnostics.

Software maintenance as a product does NOT include the creation, design, implementation, integration, etc. of a software package. These examples are considered software maintenance as a service.

Software Maintenance as a product is billed at the time of purchase.

 		2.	Software Maintenance as a Service (SIN 511210)


Software maintenance as a service creates, designs, implements, and/or integrates customized changes to software that solve one or more problems and is not included with the price of the software. Software maintenance as a service includes person-to-person communications regardless of the medium used to communicate: telephone support, on- line technical support, customized support, and/or technical expertise which are charged commercially. Software maintenance as a service is billed arrears in accordance with 31
U.S.C. 3324.


Software maintenance as a service is billed in arrears in accordance with 31 U.S.C. 3324.


b. Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after the completion of such period. Maintenance charges must be paid in arrears (31 U.S.C. 3324). PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.


6. [bookmark: 6._PERIODS_OF_TERM_LICENSES_(SIN_132-32)][bookmark: 9._UTILIZATION_LIMITATIONS_-_(SIN_132-32]UTILIZATION LIMITATIONS 
a. Software acquisition is limited to commercial computer software defined in FAR Part 2.101.
b. When acquired by the ordering activity, commercial computer software and related documentation so legend shall be subject to the following:
(1) Title to and ownership of the software and documentation shall remain with the Contractor, unless otherwise specified.
(2) Software licenses are by site and by ordering activity. An ordering activity is defined as a cabinet level or independent ordering activity.  The software may be used by any subdivision of the ordering activity (service, bureau, division, command, etc.) that has access to the site the software is placed at, even if the subdivision did not participate in the acquisition of the software. Further, the software may be used on a sharing basis where multiple agencies have joint projects that can be satisfied by the use of the software placed at one ordering activity's site. This would allow other agencies access to one ordering activity's database.  For ordering activity public domain databases, user agencies and third parties may use the computer program to enter, retrieve, analyze and present data. The user ordering activity will take appropriate action by instruction, agreement, or otherwise, to protect the Contractor's proprietary property with any third parties that are permitted access to the computer programs and documentation in connection with the user ordering activity's permitted use of the computer programs and documentation. For purposes of this section, all such permitted third parties shall be deemed agents of the user ordering activity.
(3) Except as is provided in paragraph 8.b(2) above, the ordering activity shall not provide or otherwise make available the software or documentation, or any portion thereof, in any form, to any third party without the prior written approval of the Contractor. Third parties do not include prime Contractors, subcontractors and agents of the ordering activity who have the	ordering activity's permission to use the licensed software and documentation at the facility, and who have agreed to use the licensed software and documentation only in accordance with these restrictions. This provision does not limit the right of the ordering activity to use software, documentation, or information therein, which the ordering activity may already have or obtains without restrictions.
(4) The ordering activity shall have the right to use the computer software and documentation with the computer for which it is acquired at any other facility to which that computer may be transferred, or in cases of Disaster Recovery, the ordering activity has the right to transfer the software to another site if the ordering activity site for which it is acquired is deemed to be unsafe for ordering activity personnel; to use the computer software and documentation with a backup computer when the primary computer is inoperative; to copy computer programs for safekeeping (archives) or backup purposes; to transfer a copy of the software to another site for purposes of benchmarking new hardware and/or software; and to modify the software and documentation or combine it with other software, provided that the unmodified portions shall remain subject to these restrictions.
(5) "Commercial Computer Software" may be marked with the Contractor's standard commercial restricted rights legend, but the schedule contract and schedule pricelist, including this clause, "Utilization Limitations" are the only governing terms and conditions, and shall take precedence and supersede any different or additional terms and conditions included in the standard commercial legend.

7. [bookmark: 10._SOFTWARE_CONVERSIONS_-_(SIN_132-32_A]SOFTWARE CONVERSIONS - (SIN 511210)
Full monetary credit will be allowed to the ordering activity when conversion from one version of the software to another is made as the result of a change in operating system , or from one computer system to another. Under a perpetual license (511210), the purchase price of the new software shall be reduced by the amount that was paid to purchase the earlier version.  Under a term license (511210), conversion credits which accrued while the earlier version was under a term license shall carry forward and remain available as conversion credits which may be applied towards the perpetual license price of the new version.

8. [bookmark: 11._DESCRIPTIONS_AND_EQUIPMENT_COMPATIBI]DESCRIPTIONS AND EQUIPMENT COMPATIBILITY
The Contractor shall include, in the schedule pricelist, a complete description of each software product and a list of equipment on which the software can be used. Also, included shall be a brief, introductory explanation of the modules and documentation which are offered.

9. [bookmark: 12._RIGHT-TO-COPY_PRICING]RIGHT-TO-COPY PRICING
The Contractor shall insert the discounted pricing for right-to-copy licenses.


TERMS AND CONDITIONS APPLICABLE TO
ELECTRONIC COMMERCE AND SUBSCRIPTION SERVICES (SPECIAL IDENTIFICATION NUMBER 54151ECOM)


1. SCOPE
The prices, terms and conditions stated under Special Item Number 54151ECOM Electronic Commerce (EC) Services apply exclusively to EC Services within the scope of this Information Technology Schedule.

2. [bookmark: 2._ELECTRONIC_COMMERCE_CAPACITY_AND_COVE]ELECTRONIC COMMERCE CAPACITY AND COVERAGE

The Ordering Activity shall specify the capacity and coverage required as part of the initial requirement.

3. INFORMATION ASSURANCE

a. The Ordering Activity is responsible for ensuring to the maximum extent practicable that each requirement issued is in compliance with the Federal Information Security Management Act (FISMA)
b. The Ordering Activity shall assign an impact level (per Federal Information Processing Standards Publication 199 & 200 (FIPS 199, “Standards for Security Categorization of Federal Information and Information Systems”) (FIPS 200, “Minimum Security Requirements for Federal Information and Information Systems”) prior to issuing the initial statement of work. Evaluations shall consider the extent to which each proposed service accommodates the necessary security controls based upon the assigned impact level. The Contractor awarded SIN 54151ECOM is capable of meeting at least the minimum-security requirements assigned against a low-impact information system (per FIPS 200).
c. The Ordering Activity reserves the right to independently evaluate, audit, and verify the FISMA compliance for any proposed or awarded Electronic Commerce services. All FISMA certification, accreditation, and evaluation activities are the responsibility of the ordering activity.

4. [bookmark: 4._DELIVERY_SCHEDULE.]DELIVERY SCHEDULE.
The Ordering Activity shall specify the delivery schedule as part of the initial requirement. The Delivery Schedule options are found in Information for Ordering Activities Applicable to All Special Item Numbers, paragraph 6. Delivery Schedule.

5. [bookmark: 5._INTEROPERABILITY.]INTEROPERABILITY.

When an Ordering Activity requires interoperability, this requirement shall be included as part of the initial requirement. Interfaces may be identified as interoperable on the basis of participation in a sponsored program acceptable to the Ordering Activity. Any such access or interoperability with teleports/gateways and provisioning of enterprise service access will be defined in the individual requirement.

6. [bookmark: 6._ORDER]ORDER
a. Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or task orders for ordering electronic services under this contract. Blanket Purchase Agreements shall not extend beyond the end of the contract period; all electronic services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order. Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year. The purchase order shall specify the availability of funds and the period for which funds are available.
b. All task orders are subject to the terms and conditions of the contract. In the event of conflict between a task order and the contract, the contract will take precedence.

7. [bookmark: 7._PERFORMANCE_OF_ELECTRONIC_SERVICES]PERFORMANCE OF ELECTRONIC SERVICES
The Contractor shall provide electronic services on the date agreed to by the Contractor and the ordering activity.

8. [bookmark: 8._RESPONSIBILITIES_OF_THE_CONTRACTOR]RESPONSIBILITIES OF THE CONTRACTOR
The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character.

9. [bookmark: 9._RIGHTS_IN_DATA]RIGHTS IN DATA
The Contractor shall comply FAR 52.227-14 RIGHTS IN DATA – GENERAL and with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character.

10. [bookmark: 10._ACCEPTANCE_TESTING]ACCEPTANCE TESTING
If requested by the ordering activity the Contractor shall provide acceptance test plans and procedures for ordering activity approval. The Contractor shall perform acceptance testing of the systems for ordering activity approval in accordance with the approved test procedures.

11. [bookmark: 11._WARRANTY]WARRANTY
The Contractor shall provide a warranty covering each Contractor-provided electronic commerce service. The minimum duration of the warranty shall be the duration of the manufacturer’s commercial warranty for the item listed below:

The warranty shall commence upon the later of the following:
a. Activation of the user’s service
b. Installation/delivery of the equipment
The Contractor, by repair or replacement of the defective item, shall complete all warranty services within five working days of notification of the defect. Warranty service shall be deemed complete when the user has possession of the repaired or replaced item. If the Contractor renders warranty service by replacement, the user shall return the defective item(s) to the Contractor as soon as possible but not later than ten (10) working days after notification.

12. [bookmark: 12._MANAGEMENT_AND_OPERATIONS_PRICING]MANAGEMENT AND OPERATIONS PRICING
The Contractor shall provide management and operations pricing on a uniform basis. All management and operations requirements for which pricing elements are not specified shall be provided as part of the basic service.

13. [bookmark: 13._TRAINING]TRAINING
The Contractor shall provide normal commercial installation, operation, maintenance, and engineering interface training on the system. If there is a separate charge, indicate below:



14. [bookmark: 14._MONTHLY_REPORTS]MONTHLY REPORTS
In accordance with commercial practices, the Contractor may furnish the ordering activity/user with a monthly summary ordering activity report.

15. [bookmark: 15._ELECTRONIC_COMMERCE_SERVICE_PLAN]ELECTRONIC COMMERCE SERVICE PLAN
(a) Describe the electronic service plan and eligibility requirements.



(b) Describe charges, if any, for additional usage guidelines.



(c) Describe corporate volume discounts and eligibility requirements, if any.
	Products
	 
	 
	 

	SIN
	MFR PART NO
	PRODUCT DESCRIPTION
	GSA OFFER PRICE (inclusive of the .75% IFF)
	COO

	33411
	1200-ENMT-H000-0000
	MANTIS HD Encoder - Appliance H.264 encoder, single channel. Input HDMI, DVI, VGA, Component, SDI, or composite. Supports live streaming and recording. Integrates with Discover Video systems and services, and can also be used stand-alone. 1 year return-to-factory warranty.
	 $    1,446.35 
	US

	511210
	1200-ENMT-H000-00M1
	Mantis Maintenance 1 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours.  Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet.  Extends Hardware Warranty by 1 year.  Maintenance is 12% of purchase price per year.
	 $       182.82 
	US

	33411
	1201-ENRV-HPRO-0000
	Rover - A lightweight, portable streaming/encoding system. Streams and records in Flash/H.264 format. Loaded on a high performance quad core (or equiv) laptop PC. Includes two Captiva MISO USB 2.0 HDMI Adapters for video capture (listed separately on invoices). Supports up to two sources such as webcams, external video sources, and screen capture. Includes Chroma key, text and image overlay, and live switching. Includes 3 year return to factory hardware warranty (1 year for battery). Requires DEVOS or Arcus.
	 $    2,987.91 
	US

	511210
	1201-ENRV-HPRO-00M1
	Rover Maintenance 1 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Hardware warranty not included. Does not extend computer hardware warranty. Maintenance is 12% of purchase price per year.
	 $       346.50 
	US

	511210
	1201-ENRV-HPRO-00M2
	Rover Maintenance 2 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty. Maintenance is 11% of purchase price per year.
	 $       624.08 
	US

	511210
	1201-ENRV-HPRO-00M3
	Rover Maintenance 3 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Hardware warranty not included. Does not extend computer hardware warranty. Maintenance is 10% of purchase price per year.
	 $       832.75 
	US

	511210
	1201-ENRV-HPRO-00M4
	Rover Maintenance 4 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty. Maintenance is 9% of purchase price per year.
	 $       971.54 
	US

	511210
	1201-ENRV-HPRO-00M5
	Rover Maintenance 5 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty. Maintenance is 8% of purchase price per year.
	 $    1,040.45 
	US

	33411
	1210-ENSP-H003-0000
	Spirit 3 -- Streaming/encoding system. Streams and records in H.264 format up to HD resolution. Loaded on a high performance Intel quad core (or equiv) tower PC. Supports up to two sources such as webcams, external video sources, and screen capture. Includes chroma key, text and image overlay, and live switching. Includes two (2) video inputs for HDMI, Component, Composite, S-Video, DVI, VGA , or HDSDI/SDI and analog audio. Includes keyboard and mouse. Monitor not included. Rack mount shelf can be ordered separately. Requires 5RU space when mounted on optional shelf. Includes 3 year return to factory hardware warranty. Includes one Streamsie Pro license for DEVOS or Arcus.
	 $    4,529.47 
	US

	511210
	1210-ENSP-H003-00M1
	Spirit 3 Maintenance 1 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty. Maintenance is 12% of purchase price per year.
	 $       573.35 
	US

	511210
	1210-ENSP-H003-00M2
	Spirit 3 Maintenance 2 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Maintenance is 11% of purchase price per year.
	 $    1,051.94 
	US

	511210
	1210-ENSP-H003-00M3
	Spirit 3 Maintenance 3 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Maintenance is 10% of purchase price per year.
	 $    1,434.81 
	US

	511210
	1210-ENSP-H003-00M4
	Spirit 3 Maintenance 4 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Maintenance is 9% of purchase price per year.
	 $    1,721.01 
	US

	511210
	1210-ENSP-H003-00M5
	Spirit 3 Maintenance 5 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Maintenance is 8% of purchase price per year.
	 $    1,912.44 
	US

	33411
	1410-ENSE-H004-0000
	StreamEngine 4 Channel HD - multi-channel streaming/encoding system. StreamEngine 4 can stream and/or record up to 4 channels simultaneously in H.264 SD or HD resolution. Includes multiple bit rate encoding capability. 1RU encoder includes 4 HDMI inputs. Monitor not included. Includes 3 year return to factory hardware warranty.
	 $    8,156.68 
	US

	33411
	1410-ENSE-H008-0000
	StreamEngine 8 Channel HD - multi-channel streaming/encoding system. StreamEngine 8 can stream and/or record up to 8 channels simultaneously in H.264 SD or HD resolution. Includes multiple bit rate encoding capability. 1RU encoder includes 8 HDMI inputs. Capacity depends on output resolution settings. Includes 3 year hardware warranty.
	 $    9,970.28 
	US

	33411
	1501-ENVN-H000-0000
	Venue - receives live video input from HDMI or VGA source and delivers low frame rate live images to viewers on their Smartphones, tablets, laptops, or other devices. It is ideal for delivering Powerpoint, web pages, or other desktop images as low frame rate video to local viewers mobile devices. Great for conference rooms, lecture halls, or similar venues. Requires keyboard/mouse/monitor (not included) for setup. 1 year return to factory hardware warranty.
	 $    2,715.87 
	US

	33411
	3001-SVDE-HR16-0000
	DEVOS Rack Server 16 - live and on-demand video portal that supports up to 4 Gbps simultaneous live video streaming. Capabilities of the system include streaming live to iPads, iPhones, Androids, PCs, and MACs, Video on Demand (VoD), Priority Alert for emergency broadcasts, automatic set up of encoders; Digital Signage, rich metadata, and conditional access. The Storm Rack 16 Server (2RU) provides one SSD drive for the operating system, three (3) 1-TB drives for content configured as RAID-5 for 2 TB of content storage, dual Intel E260X CPUs or equivalent, four (4) 10/100/1000 Ethernet ports, sixteen (16) bay drives with twelve (12) available for expansion, 740W redundant power supply. Five (5) year hardware warranty with 3rd party onsite hardware support.
	 $  32,640.30 
	US

	511210
	3001-SVDE-HR16-00M1
	DEVOS Rack Server 16 Maintenance 1 Year - technical support service that provides software updates and new features as they become available. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty. Maintenance is 12% of purchase price per year.
	 $    4,134.06 
	US

	511210
	3001-SVDE-HR16-00M2
	DEVOS Rack Server 16 Maintenance 2 Year - technical support service that provides software updates and new features as they become available. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty. Maintenance is 11% of purchase price per year.
	 $    7,579.90 
	US

	511210
	3001-SVDE-HR16-00M3
	DEVOS Rack Server 16 Maintenance 3 Year - technical support service that provides software updates and new features as they become available. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty. Maintenance is 10% of purchase price per year.
	 $  10,336.57 
	US

	511210
	3001-SVDE-HR16-00M4
	DEVOS Rack Server 16 Maintenance 4 Year - technical support service that provides software updates and new features as they become available. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty. Maintenance is 9% of purchase price per year.
	 $  12,403.12 
	US

	511210
	3001-SVDE-HR16-00M5
	DEVOS Rack Server 16 Maintenance 5 Year - technical support service that provides software updates and new features as they become available. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty. Maintenance is 8% of purchase price per year.
	 $  13,781.46 
	US

	33411
	3002-SVDE-HR16-0000
	DEVOS Rack Server 16H -  live and on-demand video portal that supports up to 4 Gbps simultaneous live video streaming. Capabilities of the system include streaming live to iPads, iPhones, Androids, PCs, and MACs, Video on Demand (VoD/Cache), Priority Alert for emergency broadcasts, automatic set up of encoders; Digital Signage, rich metadata, and conditional access. The Rack 16 Server (2RU) provides one SSD drive for the operating system, three (3) 2-TB drives for content configured as RAID-5 for 4 TB of content storage, dual 10-core Intel E5-2640  CPUs or equivalent, 32G RAM,  four (4) 10/100/1000 Ethernet ports, sixteen (16) bay drives with twelve (12) available for expansion to up to 28 TB of content storage, 740W redundant power supply. Five (5) year hardware warranty with 3rd party onsite hardware support.  Includes one Streamsie Pro Encoder license.
	 $  36,267.51 
	US

	511210
	3002-SVDE-HR16-00M3
	DEVOS Rack Server 16H Maintenance 3 Year - technical support service that provides software updates and new features as they become available. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty. Maintenance is 10% of purchase price per year.
	 $  11,484.23 
	US

	33411
	3003-SVDE-HSTG-0000
	DEVOS Stinger Mini Server - live and on-demand video portal that supports up to 2 Gbps simultaneous live video streaming. Capabilities of the system include streaming live to iPads, iPhones, Androids, PCs, and MACs, Video on Demand (VoD), Priority Alert for emergency broadcasts, automatic set up of encoders; Digital Signage, rich metadata, and conditional access. Stinger has 1TB of storage capacity. Non-redundant disks, power supply. It is limited to one Administrator and a maximum of 5 DVME/STREAMSIE encoder accounts. Includes 3 year return to factory hardware warranty.
	 $  15,411.08 
	US

	511210
	3003-SVDE-HSTG-00M1
	DEVOS Stinger Mini Server Maintenance 1 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty. Maintenance is 12% of purchase price per year.
	 $    1,951.69 
	US

	511210
	3003-SVDE-HSTG-00M2
	DEVOS Stinger Mini Server Maintenance 2 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty. Maintenance is 11% of purchase price per year.
	 $    3,578.89 
	US

	511210
	3003-SVDE-HSTG-00M3
	DEVOS Stinger Mini Server Maintenance Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty. Maintenance is 10% of purchase price per year.
	 $    4,880.65 
	US

	511210
	3003-SVDE-HSTG-00M4
	DEVOS Stinger Mini Server Maintenance 4 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty. Maintenance is 9% of purchase price per year.
	 $    5,856.02 
	US

	511210
	3003-SVDE-HSTG-00M5
	DEVOS Stinger Mini Server Maintenance 5 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Maintenance is 8% of purchase price per year.
	 $    6,506.90 
	US

	33411
	3010-SVDE-HHD1-0000
	Disk, 1TB - Storage 2.5" hard drive provides approximately 5000 hours of video storage for Video on Demand. It can be used with the DEVOS Rack 8 or Rack 16 servers.
	 $       902.27 
	US

	511210
	3020-SVDE-S000-0000
	DEVOS Software - live and on-demand video portal, live streaming server and VoD streaming server that provides delivery of streaming video or desktops, iPhone/iPad, Android and other devices. The system also includes Priority Alert for emergency broadcasts, automatic set up of encoders, Digital Signage and conditional access. The DEVOS software requires a customer-provided server with Win2012, at least a quad core CPU, at least 8GB RAM, and at least 10 GB of storage (1 TB storage recommended). Performance depends on hardware and network. Mandatory remote (RDP) access required for installation. Installation charges apply and are sold separately.
	 $  29,667.76 
	US

	511210
	3020-SVDE-S000-00M1
	DEVOS Software Maintenance 1 Year - technical support service that provides software updates and new features. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Maintenance is 12% of purchase price per year.
	 $    3,444.89 
	US

	511210
	3020-SVDE-S000-00M2
	DEVOS Software Maintenance 2 Year - technical support service that provides software updates and new features. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Maintenance is 11% of purchase price per year.
	 $    6,316.42 
	US

	511210
	3020-SVDE-S000-00M3
	DEVOS Software Maintenance 3 Year - technical support service that provides software updates and new features. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Maintenance is 10% of purchase price per year.
	 $    8,613.65 
	US

	511210
	3020-SVDE-S000-00M4
	DEVOS Software Maintenance 4 Year - technical support service that provides software updates and new features. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Maintenance is 9% of purchase price per year.
	 $  10,335.62 
	US

	511210
	3020-SVDE-S000-00M5
	DEVOS Software Maintenance 5 Year - technical support service that provides software updates and new features. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Maintenance is 8% of purchase price per year.
	 $  11,484.23 
	US

	33411
	3030-SVDE-HSMN-0000
	StreamPump Mini, Small Appliance ? Connects to DEVOS system to distribute live and VoD content to remote offices using stream replication and Intelligent Caching. StreamPump dramatically reduces the bandwidth needed to deliver content to remote office viewers. Designed for up to 100 remote viewers. 240 GB SSD cache storage. GigE network interface. Three year return to factory limited hardware warranty.
	 $    2,715.87 
	US

	511210
	3030-SVDE-HSMN-00M1
	StreamPump Mini Maintenance 1 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty
	 $       286.20 
	US

	511210
	3030-SVDE-HSMN-00M2
	StreamPump Mini Maintenance 2 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty
	 $       525.49 
	US

	511210
	3030-SVDE-HSMN-00M3
	StreamPump Mini Maintenance 3 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty
	 $       716.93 
	US

	511210
	3030-SVDE-HSMN-00M4
	StreamPump Mini Maintenance 4 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty
	 $       859.55 
	US

	511210
	3030-SVDE-HSMN-00M5
	StreamPump Mini Maintenance 5 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty
	 $       955.26 
	US

	33411
	3030-SVDE-HSRK-0000
	StreamPump Standard, Rack Mount Appliance -- Connects to DEVOS system to distribute live and VoD content to remote offices using stream replication and Intelligent Caching. StreamPump dramatically reduces the bandwidth needed to deliver content to remote office viewers. Designed for up to 1000 remote viewers. 1 TB Hard Drive cache storage. GigE network interface. Three year return to factory limited hardware warranty.
	 $    5,345.59 
	US

	511210
	3030-SVDE-HSRK-00M1
	StreamPump Standard Maintenance 1 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty
	 $       573.35 
	US

	511210
	3030-SVDE-HSRK-00M2
	StreamPump Standard Maintenance 2 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty
	 $    1,051.94 
	US

	511210
	3030-SVDE-HSRK-00M3
	StreamPump Standard Maintenance 3 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty
	 $    1,434.81 
	US

	511210
	3030-SVDE-HSRK-00M4
	StreamPump Standard Maintenance 4 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty
	 $    1,721.01 
	US

	511210
	3030-SVDE-HSRK-00M5
	StreamPump Standard Maintenance 5 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty
	 $    1,912.44 
	US

	511210
	3040-SVCG-C010-0000
	DEVOS Channel Guide Annual Service - provides the ability to view a channel guide from the DEVOS admin portal with up to 10 user defined TV channels. Any channel can be selected for live viewing or recorded for video on demand. Price per DEVOS server (no additional charge if multiple servers are clustered). Includes set-up and service for one year.
	 $  11,198.99 
	US

	511210
	3040-SVCG-C010-EDU0
	DEVOS Channel Guide Annual Service - provides the ability to view a channel guide from the DEVOS admin portal with up to 10 user defined TV channels. Any channel can be selected for live viewing or recorded for video on demand. Price per DEVOS server (no additional charge if multiple servers are clustered). Includes set-up and service for one year. For educational institutions only.
	 $    5,575.57 
	US

	511210
	3040-SVCG-C020-0000
	DEVOS Channel Guide Annual Service - provides the ability to view a channel guide from the DEVOS admin portal with up to 20 user defined TV channels. Any channel can be selected for live viewing or recorded for video on demand. Price per DEVOS server (no additional charge if multiple servers are clustered). Includes set-up and service for one year.
	 $  16,750.63 
	US

	511210
	3040-SVCG-C020-EDU0
	DEVOS Channel Guide Annual Service - provides the ability to view a channel guide from the DEVOS admin portal with up to 20 user defined TV channels. Any channel can be selected for live viewing or recorded for video on demand. Price per DEVOS server (no additional charge if multiple servers are clustered). Includes set-up and service for one year. For educational institutions only.
	 $    7,801.01 
	US

	511210
	3040-SVCG-C030-0000
	DEVOS Channel Guide Annual Service - provides the ability to view a channel guide from the DEVOS admin portal for an unlimited of user defined TV channels. Any channel can be selected for live viewing or recorded for video on demand. Price per DEVOS server (no additional charge if multiple servers are clustered). Includes set-up and service for one year.
	 $  22,972.29 
	US

	511210
	3040-SVCG-C030-EDU0
	DEVOS Channel Guide Annual Service - provides the ability to view a channel guide from the DEVOS admin portal for an unlimited number of user defined TV channels. Any channel can be selected for live viewing or recorded for video on demand. Price per DEVOS server (no additional charge if multiple servers are clustered). Includes set-up and service for one year. For educational institutions only.
	 $  10,050.38 
	US

	511210
	3040-SVCG-CR10-EDU0
	DEVOS Channel Guide Annual Renewal Service - provides the ability to view a channel guide from the DEVOS admin portal with up to 10 user defined TV channels. Any channel can be selected for live viewing or recorded for video on demand. Price per DEVOS server (no additional charge if multiple servers are clustered). Includes set-up and service for one year. For educational institutions only.
	 $    1,143.83 
	US

	511210
	3040-SVCG-CR20-EDU0
	DEVOS Channel Guide Annual Service Renewal - provides the ability to view a channel guide from the DEVOS admin portal with up to 20 user defined TV channels. Any channel can be selected for live viewing or recorded for video on demand. Price per DEVOS server (no additional charge if multiple servers are clustered). Includes set-up and service for one year. For educational institutions only.
	 $    4,450.88 
	US

	511210
	3040-SVCG-CR30-EDU0
	DEVOS Channel Guide Annual Service Renewal - provides the ability to view a channel guide from the DEVOS admin portal for an unlimited number of user defined TV channels. Any channel can be selected for live viewing or recorded for video on demand. Price per DEVOS server (no additional charge if multiple servers are clustered). Includes set-up and service for one year. For educational institutions only.
	 $    7,801.01 
	US

	511210
	3040-SVCL-C000-0000
	DEVOS Cluster License - provides the ability to cluster an unlimited number of DEVOS servers (premises or cloud based). Clustering DEVOS servers provides increased capacity.
	 $    1,143.83 
	US

	511210
	3050-SVRK-C000-0000
	DEVOS Roku License - provides the ability to use standard Roku boxes to access DEVOS live streams and video-on-demand content. Each license allows an unlimited number of Roku boxes to connect to a DEVOS system for channel viewing or digital signage.
	 $    1,143.83 
	US

	511210
	3060-CLLP-C000-0000
	DEVOS Learning Path License - provides the ability to create complete lessons composed of videos, images, presentations, and documents.   Each lesson can be developed into a complete course with Learning Path. Includes tracking and reporting.  Unlimited use with DEVOS Premises system.
	 $  23,924.69 
	US

	511210
	3080-CLMC-C010-0000
	DEVOS Multicast License for up to 1000 PCs - Provides the ability to receive IP Multicast streams from a DEVOS server without installing special software.   Works on Windows based PCs with Chrome browsers.
	 $    5,575.57 
	US

	54151ECOM
	3100-CLDE-C010-0000
	DEVOS Cloud 10GB - live and on-demand video delivery system that includes an advanced conditional access portal, live streaming server, and video-on-demand streaming server. DEVOS delivers content to virtually all desktops and mobile devices including Windows, MAC, iPhone, iPad, and most Androids. DEVOS also includes the Priority Alert System for emergency notifications, Digital Signage, and Roku STB support. The system supports multiple publishers, channels, and a rich set of features and functions. 10GB of content storage and 300GB/month of streaming bandwidth. Maximum number of simultaneous live stream viewers is approximately 1000. Monthly pricing, minimum 12-month commitment paid in advance. Terms of Service: http://tinyurl.com/pfyeslm
	 $       630.23 
	US

	54151ECOM
	3101-CLDE-C100-0000
	DEVOS Cloud 100GB - live and on-demand video delivery system that includes an advanced conditional access portal, live streaming server, and video-on-demand streaming server. DEVOS delivers content to virtually all desktops and mobile devices including Windows, MAC, iPhone, iPad, and most Androids. DEVOS also includes the Priority Alert System for emergency notifications, Digital Signage, and Roku STB support. The system supports multiple publishers, channels, and a rich set of features and functions. Includes 100GB of content storage and 500 GB/month streaming bandwidth. Maximum number of simultaneous live stream viewers is approximately 1000. Monthly pricing, minimum 12-month commitment paid in advance. Terms of Service: http://tinyurl.com/pfyeslm
	 $       720.91 
	US

	54151ECOM
	3105-CLDE-C500-0000
	DEVOS Cloud 500GB - live and on-demand video delivery system that includes an advanced conditional access portal, live streaming server, and video-on-demand streaming server. DEVOS delivers content to virtually all desktops and mobile devices including Windows, MAC, iPhone, iPad, and most Androids. DEVOS also includes the Priority Alert System for emergency notifications, Digital Signage, and Roku STB support. The system supports multiple publishers, channels, and a rich set of features and functions. Includes 500GB of content storage and 750GB/month of streaming bandwidth. Maximum number of simultaneous live stream viewers is approximately 1000. Monthly pricing, minimum 12-month commitment paid in advance. Terms of service: http://tinyurl.com/pfyeslm
	 $       902.27 
	US

	54151ECOM
	3110-CLDE-C1TB-0000
	DEVOS Cloud 1TB - live and on-demand video delivery system that includes an advanced conditional access portal, live streaming server, and video-on-demand streaming server. DEVOS delivers content to virtually all desktops and mobile devices including Windows, MAC, iPhone, iPad, and most Androids. DEVOS also includes the Priority Alert System for emergency notifications, Digital Signage, and Roku STB support. The system supports multiple publishers, channels, and a rich set of features and functions. Includes 1TB of content storage and 1TB/month streaming bandwidth.Maximum number of simultaneous live stream viewers is approximately 1000. Monthly pricing, minimum 12-month commitment paid in advance. Terms of service: http://tinyurl.com/pfyeslm
	 $    1,355.67 
	US

	54151ECOM
	3120-CLDE-C2TB-0000
	DEVOS Cloud 2TB - live and on-demand video delivery system that includes an advanced conditional access portal, live streaming server, and video-on-demand streaming server. DEVOS delivers content to virtually all desktops and mobile devices including Windows, MAC, iPhone, iPad, and most Androids. DEVOS also includes the Priority Alert System for emergency notifications, Digital Signage, and Roku STB support. The system supports multiple publishers, channels, and a rich set of features and functions. Includes 2TB of content storage and 2TB/month streaming bandwidth. Maximum number of simultaneous live stream viewers is approximately 1000. Monthly pricing, minimum 12-month commitment paid in advance. Terms Of Service: http://tinyurl.com/pfyeslm
	 $    1,718.39 
	US

	54151ECOM
	3200-CLDE-CSBW-0000
	DEVOS 100GB Storage / Bandwidth Addon - adds 100GB of video storage and 100GB/month of streaming bandwidth to your DEVOS Cloud service. DEVOS delivers content to virtually all desktops and mobile devices including Windows, MAC, iPhone, iPad, and most Androids. DEVOS also includes the Priority Alert System for emergency notifications, Digital Signage, and Roku STB support. The system supports multiple publishers, channels, and a rich set of features and functions. See http://discovervideo.com/products/devos.php for more information. Monthly pricing, minimum 12-month commitment paid in advance. Terms Of Service: http://discovervideo.com/legal/DEVOS_Cloud_TermsOfService.pdf
	 $         90.68 
	US

	54151ECOM
	3200-CLDE-CSST-0000
	DEVOS Cloud 1 TB Storage Addon - adds 1TB of video storage to your DEVOS Cloud service. DEVOS delivers content to virtually all desktops and mobile devices including Windows, MAC, iPhone, iPad, and most Androids. DEVOS also includes the Priority Alert System for emergency notifications, Digital Signage, and Roku STB support. The system supports multiple publishers, channels, and a rich set of features and functions. See http://discovervideo.com/products/devos.php for more information. Monthly pricing, minimum 12-month commitment paid in advance. Terms Of Service: http://discovervideo.com/legal/DEVOS_Cloud_TermsOfService.pdf
	 $       272.04 
	US

	33411
	4002-PLMP-HLIN-0000
	Digital Signage Media Player - decodes and displays live SD/HD streams full screen on a computer monitor or TV display via HDMI. The Media Player supports 10/100/1000 Mbps Ethernet and 802.11ac WiFi. Includes VESA mounting bracket. Commonly used with DEVOS for Digital Signage. Can stored and play content locally. Includes three year Return to Factory hardware warranty.
	 $    1,048.11 
	US

	33411
	4002-PLSS-H000-0000
	SignStick -- Digital Signage Media Player for DEVOS. Ideal for Powerpoint, Google Slides, Video, Images, Text, and RSS feeds to TV monitors. Can store and play content locally.  USB cable and Power Supply, HDMI extender, 2-port USB hub. Requires keyboard/mouse for initial setup.  Includes a one year Return to Factory hardware warranty.
	 $       545.59 
	US

	33411
	4200-PL00-HSTB-0000
	Set Top Box -- works with the Discover Video DEVOS system to provide easy user selection of desired content, and also operates as a server-controlled decoder. Includes HDMI and Composite outputs for HD and SD monitors and projectors. Includes IR Remote Control and one year Return to Factory limited warranty.
	 $       335.01 
	US

	54151ECOM
	6001-CLAR-CSTR-0001
	ARCUS Starter Streaming Service 120GB/10GB - live and on-demand streaming service that can be used with or without Discover Video encoding and transcoding solutions. Streaming service types include Flash/H.264 via RTMP, iOS (iPhone, iPad) via HLS, and Android. Includes Streamsie Pro HD Software encoder for Windows and Streamsie HD encoder software for Mac. Service provides automatic file upload and automatic viewing player with embed codes, VoD management interface and user-facing VoD video listing. Includes 120GB annual streaming bandwidth and 10GB video storage for VOD. Terms Of Service: http://tinyurl.com/osrtbad
	 $       429.77 
	US

	54151ECOM
	6002-CLAR-CSTD-0001
	ARCUS Standard Streaming Service 600GB/50GB - live and on-demand streaming service that can be used with or without Discover Video encoding and transcoding solutions. Streaming service types include Flash/H.264 via RTMP, iOS (iPhone, iPad) via HLS, and Android. Includes Streamsie Pro HD Software encoder for Windows and Streamsie HD encoder software for Mac. Service provides automatic file upload and automatic viewing player with embed codes, VoD management interface and user-facing VoD video listing. Includes 600GB annual streaming bandwidth and 50GB video storage for VOD. Terms Of Service: http://tinyurl.com/osrtbad
	 $    1,195.52 
	US

	54151ECOM
	6003-CLAR-CBUS-0001
	ARCUS Business Streaming Service 1200GB/100GB - live and on-demand streaming service that can be used with or without Discover Video encoding and transcoding solutions. Streaming service types include Flash/H.264 via RTMP, iOS (iPhone, iPad) via HLS, and Android. Includes Streamsie Pro HD Software encoder for Windows and Streamsie HD encoder software for Mac. Service provides automatic file upload and automatic viewing player with embed codes, VoD management interface and user-facing VoD video listing. Includes 1200GB annual streaming bandwidth and 100GB video storage for VOD. Terms Of Service: http://tinyurl.com/osrtbad
	 $    2,056.98 
	US

	54151ECOM
	6005-CLAR-CPRO-0001
	ARCUS Professional Streaming Service 3600GB/300GB - live and on-demand streaming service that can be used with or without Discover Video encoding and transcoding solutions. Streaming service types include Flash/H.264 via RTMP, iOS (iPhone, iPad) via HLS, and Android. Includes Streamsie Pro HD Software encoder for Windows and Streamsie HD encoder software for Mac. Service provides automatic file upload and automatic viewing player with embed codes, VoD management interface and user-facing VoD video listing. Includes 3600GB annual streaming bandwidth and 300GB video storage for VOD. Terms Of Service: http://tinyurl.com/osrtbad
	 $    4,737.08 
	US

	54151ECOM
	6021-CLAR-CSTO-0000
	ARCUS Streaming Service Storage 10GB - live and on-demand streaming service that can be used with or without Discover Video encoding and transcoding solutions. Streaming service types include Flash/H.264 via RTMP,and mobile (IOS, Android) . Instant service for DVME provided along with automatic file upload. Provides automatic viewing player with embed codes, VoD management interface and user-facing VoD video listing. Includes 10GB video storage for VOD. Terms Of Service: http://discovervideo.com/legal/Arcus_TermsOfService.pdf
	 $         95.72 
	US

	54151ECOM
	6030-CLLS-CSGB-0000
	Live Streaming Service in GB. Quantity ordered is the number of GB purchased. Overaged will be charged at same rate, provided customer has Credit Card information (otherwise, service may be terminated when purchased bandwidth capacity reached). Terms of Service: http://discovervideo.com/legal/Arcus_TermsOfService.pdf
	 $           0.57 
	US

	54151ECOM
	6031-CLLS-CSTB-0000
	Live Streaming Service in TB. Quantity ordered is the number of TB purchased. Overaged will be charged at same rate, provided customer has Credit Card information (otherwise, service may be terminated when purchased bandwidth capacity reached). Terms of Service: http://discovervideo.com/legal/Arcus_TermsOfService.pdf
	 $       574.31 
	US

	33411
	8011-USCP-HHDM-0000
	Captiva HDMI USB 3.0 Adapter - single HDMI video/audio input and a USB 3.0 output for use with the Discover Video encoders. Works with both PCs and Macs with a USB 3.0 interface. Ideal for portable/laptop encoders such as the Rover.
	 $       425.94 
	US

	33411
	8015-USCP-HMSO-0000
	Captiva MISO Dongle, USB video input device supports HDMI, VGA, composite or Component video with audio. Includes adapters. For Windows 7/8/10.
	 $       282.37 
	US

	33411
	8110-CPCC-HAIY-0000
	Captiva Single Channel All in One Video Card - PCIe x1 Full Height card with VGA, DVI, SDI/HDSDI, HDMI w/audio, Component (RCA) + Audio RCA, Composite BNC + Audio RCA, or SVideo + Audio RCA interfaces, includes a breakout cable adapter.
	 $       617.38 
	US

	33411
	8160-CASP-HHDM-0000
	HDMI Spitter - Splits one HDMI input into two HDMI outputs (video/audio).
	 $       143.58 
	US

	33411
	8170-ITSP-HET3-0000
	IR Remote - Ethernet - 3 IR outputs - connects, monitors, and controls infrared devices over a network and the Internet. The iTach TCP/IP (Ethernet) devices provide a new level of automation and control flexibility, enabling device networking in homes, businesses, or schools. The product is based on open systems and standards for easy integration and compatibility with PC based control software, iPhone/iPod/iPad control apps, and high-end control systems.
	 $       229.72 
	US

	33411
	8170-ITSP-HWF3-0000
	IR Remote - WiFi - 3 IR outputs - connects, monitors, and controls infrared devices over a network and the Internet. The iTach WiFi devices provide a new level of automation and control flexibility, enabling device networking without wiring. The product is based on open systems and standards for easy integration and compatibility with PC based control software, iPhone/iPod/iPad control apps, and high-end control systems.
	 $       282.37 
	US

	811212
	9111-SRIT-R001-0000
	Installation and Training services. Hourly Rate.
	 $       330.23 
	US

	811212
	9131-SRIT-R001-0000
	Implementation services. Discover Video professional services will work with the client to implement solution. May include full setup, active directory, channels, and other services that the client requires to fully implement the service or products. Price is per hour.
	 $       473.80 
	US

	811212
	9141-SRRP-R001-0000
	Discover Video product repair hourly rate
	 $       251.89 
	US

	511210
	1220-ENSP-H000-00M1
	Spider Extended Warranty - 1 Year - Extends Hardware Warranty by 1 year. Covers factory hardware defects and similar issues. Does not cover damage to units or misuse by customer.
	 $       544.08 
	US

	511210
	1220-ENSP-H000-00M2
	Spider Extended Warranty - 2 Year - Extends Hardware Warranty by 2 years. Covers factory hardware defects and similar issues. Does not cover damage to units or misuse by customer.
	 $    1,088.16 
	US

	511210
	1410-ENSE-H004-00M1
	StreamEngine 4 Channel HD Maintenance 1 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty. Maintenance is 12% of purchase price per year.
	 $    1,032.80 
	US

	511210
	1410-ENSE-H004-00M2
	StreamEngine 4 Channel HD Maintenance 2 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty. Maintenance is 12% of purchase price per year.
	 $    2,065.59 
	US

	511210
	1410-ENSE-H004-00M3
	StreamEngine 4 Channel HD Maintenance 3 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty. Maintenance is 12% of purchase price per year.
	 $    3,099.35 
	US

	511210
	1410-ENSE-H004-00M4
	StreamEngine 4 Channel HD Maintenance 4 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty. Maintenance is 12% of purchase price per year.
	 $    4,132.14 
	US

	511210
	1410-ENSE-H004-00M5
	StreamEngine 4 Channel HD Maintenance 5 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty. Maintenance is 12% of purchase price per year.
	 $    5,165.89 
	US

	511210
	1410-ENSE-H008-00M1
	StreamEngine 8 Channel HD Maintenance 1 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty. Maintenance is 12% of purchase price per year.
	 $    1,262.52 
	US

	511210
	1410-ENSE-H008-00M2
	StreamEngine 8 Channel HD Maintenance 2 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty. Maintenance is 12% of purchase price per year.
	 $    2,525.04 
	US

	511210
	1410-ENSE-H008-00M3
	StreamEngine 8 Channel HD Maintenance 3 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty. Maintenance is 12% of purchase price per year.
	 $    3,788.51 
	US

	511210
	1410-ENSE-H008-00M4
	StreamEngine 8 Channel HD Maintenance 4 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty. Maintenance is 12% of purchase price per year.
	 $    5,051.03 
	US

	511210
	1410-ENSE-H008-00M5
	StreamEngine 8 Channel HD Maintenance 5 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty. Maintenance is 12% of purchase price per year.
	 $    6,314.51 
	US

	511210
	3002-SVDE-HR16-00M1
	DEVOS Rack Server 16H Maintenance 1 Year - technical support service that provides software updates and new features as they become available. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty. Maintenance is 12% of purchase price per year.
	 $    4,593.50 
	US

	511210
	3002-SVDE-HR16-00M2
	DEVOS Rack Server 16H Maintenance 2 Year - technical support service that provides software updates and new features as they become available. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty. Maintenance is 12% of purchase price per year.
	 $    9,187.00 
	US

	511210
	3002-SVDE-HR16-00M4
	DEVOS Rack Server 16H Maintenance 4 Year - technical support service that provides software updates and new features as they become available. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty. Maintenance is 12% of purchase price per year.
	 $  18,374.96 
	US

	511210
	3002-SVDE-HR16-00M5
	DEVOS Rack Server 16H Maintenance 5 Year - technical support service that provides software updates and new features as they become available. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty. Maintenance is 12% of purchase price per year.
	 $  22,969.42 
	US

	511210
	3003-SVDE-HEXP-00M1
	DV Express Maintenance 1 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty. Maintenance is 12% of purchase price per year.
	 $    1,262.52 
	US

	511210
	3003-SVDE-HEXP-00M2
	DV Express Maintenance 2 Years - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty. Maintenance is 12% of purchase price per year.
	 $    2,525.04 
	US

	511210
	3003-SVDE-HEXP-00M3
	DV Express Maintenance 3 Years - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty. Maintenance is 12% of purchase price per year.
	 $    3,788.51 
	US

	511210
	3003-SVDE-HEXP-00M4
	DV Express Maintenance 4 Years - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty. Maintenance is 12% of purchase price per year.
	 $    5,051.03 
	US

	511210
	3003-SVDE-HEXP-00M5
	DV Express Maintenance 5 Years - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours. Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet. Does not extend hardware warranty. Maintenance is 12% of purchase price per year.
	 $    6,314.51 
	US

	511210
	3040-SVCG-C001-EDU0
	DEVOS Channel Guide Annual Service - provides the ability to view a channel guide from the DEVOS admin portal for one, user defined TV channel. Requires purchase of DEVOS 10 Channel guide (EDU) package. Any channel can be selected for live viewing or recorded for video on demand. Price per channel added to DEVOS server includes initial set-up and service for one year. For educational institutions only. No additional charge if multiple servers are clustered.
	 $       287.15 
	US

	511210
	3040-SVCG-CR01-EDU0
	DEVOS Channel Guide Annual Renewal Service - provides the ability to view a channel guide from the DEVOS admin portal for one, user defined TV channel. Requires purchase of DEVOS 10 Channel guide (EDU) package. Any channel can be selected for live viewing or recorded for video on demand. Price per channel added to DEVOS server includes initial set-up and service for one year. For educational institutions only. No additional charge if multiple servers are clustered.
	 $       287.15 
	US

	511210
	3051-SV36-C000-0000
	DEVOS 360 Camera License - provides the ability to use the Insta360 camera with DEVOS for live streams and video-on-demand content. Each license allows an unlimited number of Insta360 cameras to connect to a DEVOS system.
	 $    1,430.98 
	US

	511210
	3400-CCCS-C001-0000
	Closed Captioning AI -1,000 Minutes - Close Caption up to 1,000 minutes of videos on your DEVOS system.   The AI captioning software key permits users to upload any video and add searchable captions for education, training, and enhanced communications.   The 1,000 minutes expire one year from purchase date.
	 $       239.29 
	US

	511210
	3400-CCCS-C005-0000
	Closed Captioning AI - 5,000 Minutes - Close Caption up to 5,000 minutes of videos on your DEVOS system.   The AI captioning software key permits users to upload any video and add searchable captions for education, training, and enhanced communications.   The 5,000 minutes expire one year from purchase date.
	 $       952.34 
	US

	511210
	3400-CCCS-C010-0000
	Closed Captioning AI -10,000 Minutes - Close Caption up to 10,000 minutes of videos on your DEVOS system.   The AI captioning software key permits users to upload any video and add searchable captions for education, training, and enhanced communications.  
	 $    2,392.95 
	US

	511210
	3400-CCCS-C020-0000
	Closed Captioning AI -20,000 Minutes - Close Caption up to 20,000 minutes of videos on your DEVOS system.   The AI captioning software key permits users to upload any video and add searchable captions for education, training, and enhanced communications.   The 20,000 minutes expire one year from purchase date.
	 $    4,785.89 
	US

	511210
	3500-CSMS-C005-0000
	DEVOS SMS Messages 5,000 - Software key to send up to 5,000 SMS messages via the DEVOS system for one year. The messages could be used with Priority Alert or to distribute links to live or on-demand video from DEVOS. Additional SMS messages can be purchased for DEVOS once limit is reached. SMS Messages cannot be rolled over from one year to the following year.
	 $       191.44 
	US

	511210
	3500-CSMS-C050-0000
	DEVOS SMS Messages 50,000 - Software key to send up to 50,000 SMS messages via the DEVOS system for one year. The messages could be used with Priority Alert or to distribute links to live or on-demand video from DEVOS. Additional SMS messages can be purchased for DEVOS once limit is reached. SMS Messages cannot be rolled over from one year to the following year.
	 $    1,435.77 
	US

	511210
	3500-CSMS-C100-0000
	DEVOS SMS Messages 100,000 - Software key to send up to 100,000 SMS messages via the DEVOS system for one year. The messages could be used with Priority Alert or to distribute links to live or on-demand video from DEVOS. Additional SMS messages can be purchased for DEVOS once limit is reached. SMS Messages cannot be rolled over from one year to the following year.
	 $    1,914.36 
	US

	511210
	3500-CSMS-C1ML-0000
	DEVOS SMS Messages 1 Million - Software key to send up to one million SMS messages via the DEVOS system for one year. The messages could be used with Priority Alert or to distribute links to live or on-demand video from DEVOS. Additional SMS messages can be purchased for DEVOS once limit is reached. SMS Messages cannot be rolled over from one year to the following year.
	 $  14,357.68 
	US

	511210
	3500-CSMS-C250-0000
	DEVOS SMS Messages 250,000 - Software key to send up to 250,000 SMS messages via the DEVOS system for one year. The messages could be used with Priority Alert or to distribute links to live or on-demand video from DEVOS. Additional SMS messages can be purchased for DEVOS once limit is reached. SMS Messages cannot be rolled over from one year to the following year.
	 $    4,307.30 
	US

	511210
	3500-CSMS-C500-0000
	DEVOS SMS Messages 500,000 - Software key to send up to 500,000 SMS messages via the DEVOS system for one year. The messages could be used with Priority Alert or to distribute links to live or on-demand video from DEVOS. Additional SMS messages can be purchased for DEVOS once limit is reached. SMS Messages cannot be rolled over from one year to the following year.
	 $    7,465.99 
	US

	511210
	4002-PLSS-H000-00M1
	SignStick Extended Warranty - 1 Year - Extends Hardware Warranty by 1 year. Covers factory hardware defects and similar issues. Does not cover damage to units or misuse by customer.
	 $         68.51 
	US

	511210
	4002-PLSS-H000-00M2
	SignStick Extended Warranty - 2 Year - Extends Hardware Warranty by 2 years. Covers factory hardware defects and similar issues. Does not cover damage to units or misuse by customer.
	 $       137.03 
	US

	511210
	4003-PLMP-HLIN-00M1
	Digital Signage Media Player Hardware Warranty - 1 Year - Extends Hardware Warranty by 1 year. Covers factory hardware defects and similar issues. Does not cover damage to units or misuse by customer.
	 $       119.90 
	US

	511210
	4003-PLMP-HLIN-00M2
	Digital Signage Media Player Hardware Warranty - 2 Year - Extends Hardware Warranty by 2 years. Covers factory hardware defects and similar issues. Does not cover damage to units or misuse by customer.
	 $       239.80 
	US

	511210
	4200-PL00-HSTB-00M1
	Set Top Box Extended Warranty - 1 Year - Extends Hardware Warranty by 1 year. Covers factory hardware defects and similar issues. Does not cover damage to units or misuse by customer.
	 $         35.26 
	US

	511210
	4200-PL00-HSTB-00M2
	Set Top Box Extended Warranty - 2 Year - Extends Hardware Warranty by 2 years. Covers factory hardware defects and similar issues. Does not cover damage to units or misuse by customer.
	 $         70.53 
	US

	511210
	8100-CNED-C000-0000
	Education Video Library - Classroom Video Content is a constantly growing library currently featuring over 700 video titles in the areas of science, social studies, guidance, health, math and language arts. Most programs come complete with teacher guides, activity sheets and assessment tools that can easily be adapted to any lesson plan. Spanish language titles are also available. The entire package can be purchased for a one-time fee. The entire library can be download to an existing or new DEVOS system. New titles will be added if end user renews maintenance contract on DEVOS system.
	 $    4,785.89 
	US

	54151ECOM
	3101-CLDE-C050-0000
	DEVOS Cloud 50GB - live and on-demand video delivery system that includes an advanced conditional access portal, live streaming server, and video-on-demand streaming server. DEVOS delivers content to virtually all desktops and mobile devices including Windows, MAC, iPhone, iPad, and most Androids. DEVOS also includes the Priority Alert System for emergency notifications, Digital Signage, and Roku STB support. The system supports multiple publishers, channels, and a rich set of features and functions. Includes 50 GB of content storage and 300 GB/month streaming bandwidth. Maximum number of simultaneous live stream viewers is approximately 1000. Monthly pricing, minimum 12-month commitment paid in advance. Terms of Service: http://tinyurl.com/pfyeslm
	 $       584.89 
	US

	54151ECOM
	3120-CLDE-C10B-0000
	DEVOS Cloud 10TB - live and on-demand video delivery system that includes an advanced conditional access portal, live streaming server, and video-on-demand streaming server. DEVOS delivers content to virtually all desktops and mobile devices including Windows, MAC, iPhone, iPad, and most Androids. DEVOS also includes the Priority Alert System for emergency notifications, Digital Signage, and Roku STB support. The system supports multiple publishers, channels, and a rich set of features and functions. Includes 10TB of content storage and 10TB/month streaming bandwidth. Monthly pricing, minimum 12-month commitment paid in advance. Terms Of Service: http://tinyurl.com/pfyeslm
	 $    6,343.07 
	US

	54151ECOM
	6001-CLAR-CDSS-0001
	Digital Signage Service - Monthly digital signage service for use with the Discover Video Signstick. Provides the ability to display content such as Powerpoint/Google slides and video files on TV monitors. Includes 240GB of annual streaming bandwidth and 20GB of storage for content. Also includes one SignStick media player. Price is monthly with one year commitment. Terms Of Service: http://tinyurl.com/osrtbad
	 $       190.48 
	US

	54151ECOM
	6001-CLAR-CVSC-0000
	Video Morning Announcement Service - Monthly streaming and recording cloud service for schools and other organizations. Provides the ability to stream live announcements within the school or on the Internet. Can be viewed on computers, mobile devices, and smart TVs. Includes 240GB of annual streaming bandwidth and 20GB of storage for content. Includes Scorpion HD encoder. Price is monthly with one year commitment. Terms Of Service: http://tinyurl.com/osrtbad
	 $       238.34 
	US

	33411
	1220-ENSP-H000-0000
	Spider Encoder - Four channel HD H.264 appliance encoder. Streams and records 4 HDMI inputs plus one user configurable multi-input video for a total of 5 streams. Compatible with DEVOS, Arcus, or 3rd party streaming systems. Includes one year return to factory warranty. https://www.discovervideo.com/spider-encoder/
	 $    4,076.07 
	US

	33411
	3003-SVDE-HEXP-0000
	DV Express - live and on-demand video portal that supports up to 1 Gbps simultaneous live video streaming. Capabilities of the system include streaming live to iPads, iPhones, Androids, PCs, and MACs, Video on Demand (VoD/Cache), Priority Alert for emergency broadcasts, and Digital Signage. DV Express has 2TB of storage capacity. Non-redundant disks, power supply. It is limited to one Administrator. It includes a four channel internal encoder for IPTV or live streaming events. Includes 3 year return to factory hardware warranty.
	 $    9,970.28 
	US

	33411
	3010-SVDE-HHD2-0000
	Disk, 2TB - Storage 2.5" hard drive provides approximately 4,000 hours of video storage for Video on Demand. It can be used with the DEVOS Rack 16 or16H server. Cannot be mixed with 1TB storage drives in same server.
	 $    1,088.16 
	US

	33411
	4002-PLSS-H020-0000
	SignStick QTY 20-49 -- Digital Signage Player for DEVOS. Can store and play content from a DEVOS system via streaming and local files. Includes SignStick, USB to Ethernet adapter, Power Supply, and HDMI extender. Requires keyboard/mouse for initial setup. Includes a one year return to factory limited warranty. Quantity 20-49 must be purchased on one order.
	 $       454.66 
	US

	33411
	4002-PLSS-H050-0000
	SignStick QTY 50-99 -- Digital Signage Player for DEVOS. Can store and play content from a DEVOS system via streaming and local files. Includes SignStick, USB to Ethernet adapter, Power Supply, and HDMI extender. Requires keyboard/mouse for initial setup. Includes a one year return to factory limited warranty. Quantity 50-99 must be purchased on one order.
	 $       425.94 
	US

	33411
	4002-PLSS-H100-0000
	SignStick QTY 100-199 -- Digital Signage Player for DEVOS. Can store and play content from a DEVOS system via streaming and local files. Includes SignStick, USB to Ethernet adapter, Power Supply, and HDMI extender. Requires keyboard/mouse for initial setup. Includes a one year return to factory limited warranty. Quantity 100-199 must be purchased on one order.
	 $       378.09 
	US

	33411
	8015-USCP-HRZR-0000
	Captiva Razor Dongle, USB video input device supports HDMI. For use on Windows & Mac.
	 $       225.79 
	US

	33411
	8180-CIOT-H000-0000
	IoT Remote Control Clicker is a hand held wireless device for initiating special commands to DEVOS, such as Priority Alert. Includes one year of service for connection to local DEVOS server.
	 $       142.62 
	US

	33411
	8180-CIOT-M1YR-0000
	IoT Remote Control Service allows users to connect the Discover Video hand held IoT wireless device to their DEVOS server. Price is for yearly (12 months) service.
	 $       103.38 
	US

	511210
	1200-ENMT-H000-00M2
	Mantis Maintenance 2 Year - technical support service that provides software updates. Includes: customer phone support in conjunction with Discover Video reseller partners during normal business hours.  Web Support provides customers access to the latest product documentation & application notes, and allows for the submission of requests for support via the internet.  Extends Hardware Warranty by 2 years.  Maintenance is 12% of purchase price per year.
	 $       365.64 
	US
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