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SPECIAL ITEM NUMBER 54151S - INFORMATION TECHNOLOGY (IT) PROFESSIONAL SERVICES
SPECIAL ITEM NUMBER OLM – ORDER LEVEL MATERIALS (OLMs)
[image: image1.png] 
Contract Number: GS-35F-693GA


Period Covered by Contract: 9/26/2017-9/25/2022

Pricelist current through Modification #: PS-A812 – Effective February 6, 2020

 General Services Administration
  Federal Supply Service

Multiple Award Schedule (MAS)

For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at fss.gsa.gov.

Contract period

Note 1:
All non-professional labor categories must be incidental to and used solely to support hardware, software, and/or professional services, and cannot be purchased separately.
Note 2:
Offerors and Agencies are advised that the Group 70 – Information Technology Schedule is not to be used as a means to procure services which properly fall under the Brooks Act.  These services include, but are not limited to, architectural, engineering, mapping, cartographic production, remote sensing, geographic information systems, and related services.  FAR 36.6 distinguishes between mapping services of an A/E nature and mapping services which are not connected nor incidental to the traditionally accepted A/E Services.

Note 3:
This solicitation is not intended to solicit for the reselling of IT Professional Services, except for the provision of implementation, maintenance, integration, or training services in direct support of a product.  Under such circumstances the services must be performance by the publisher or manufacturer or one of their authorized agents.

Customer Information:

1a.
Table of Awarded Special Item Number(s) with appropriate cross-reference to page numbers:  

	SIN
	Description

	54151S
	IT Professional Services

	OLM
	Order-Level Materials (OLMs)


1b.
Identification of the lowest priced model number and lowest unit price for that model for each special item number awarded in the contract.  This price is the Government price based on a unit of one, exclusive of any quantity/dollar volume, prompt payment, or any other concession affecting price.  Those contracts that have unit prices based on the geographic location of the customer, should show the range of the lowest price, and cite the areas to which the prices apply. See page.6
1c. 
If the Contractor is proposing hourly rates a description of all corresponding commercial job titles, experience, functional responsibility, and education for those types of employees or subcontractors who will perform services shall be provided.  If hourly rates are not applicable, indicate “Not applicable” for this item. Starting on page.4
2.
Maximum Order:  $500,000.00

3.
Minimum Order:  $100.00
4.
Geographic Coverage (delivery Area):  Domestic and Oversees Delivery
5.
Point(s) of production (city, county, and state or foreign country):  N/A
6.
Discount from list prices or statement of net price:  Government net prices (discounts already deducted).   
7.
Quantity discounts:  None offered
8.
Prompt payment terms:  Information for Ordering Offices: Prompt payment terms cannot be negotiated  out of the contractual agreement in exchange for other concessions - Net 30 days
9a.
Notification that Government purchase cards are accepted up to the micro-purchase threshold:  Yes
9b.
Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold:  Will not accept over the micro purchase threshold 
10.
Foreign items (list items by country of origin):  None 

11a.
Time of Delivery (Contractor insert number of days):  Specified on the Task Order and shall deliver or perform services in accordance with the terms negotiated in an agency’s order.

11b.
Expedited Delivery.  The Contractor will insert the sentence “Items available for expedited delivery are noted in this price list.” under this heading.  The Contractor may use a symbol of its choosing to highlight items in its price list that have expedited delivery:  Contact Contractor
11c.
Overnight and 2-day delivery.  The Contractor will indicate whether overnight and 2-day delivery are available.  Also, the Contractor will indicate that the schedule customer may contact the Contractor for rates for overnight and 2-day delivery:  Contact Contractor
11d.
Urgent Requirements.  The Contractor will note in its price list the “Urgent Requirements” clause of its contract and advise agencies that they can also contact the Contractor’s representative to effect a faster delivery:  Contact Contractor
12.
F.O.B Points(s):  Destination
13a.
Ordering Address(es):  
AET System Inc
8850 Glenridge Ct
Vienna, VA 22182
Office: (703) 663-8565 

Fax: (703) 825-8118
13b.
Ordering procedures:  For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s).  and a sample BPA are found in Federal Acquisition Regulation (FAR) 8.405-3
14.
Payment address(es):  
AET System Inc

8850 Glenridge Ct

Vienna, VA 22182
15.
Warranty provision.:  Contractor’s standard commercial warranty.

16.
Export Packing Charges (if applicable):  N/A
17.
Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level):   Contact Contractor
18.
Terms and conditions of rental, maintenance, and repair (if applicable):  N/A
19.
Terms and conditions of installation (if applicable):  N/A

20.
Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if applicable):   N/A

20a.
Terms and conditions for any other services (if applicable):  N/A

21.
List of service and distribution points (if applicable):  N/A

22.
List of participating dealers (if applicable):  N/A

23. 
Preventive maintenance (if applicable):   N/A
24a.  Environmental attributes, e.g., recycled content, energy efficiency, and/or reduced pollutants:  N/A

24b. 
If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services and show where full details can be found (e.g. contactor’s website or other location.)  The EIT standards can be found at:  www.Section508.gov/.
25.
Data Universal Numbering System (DUNS) number: 829288260
26.  
Notification regarding registration in the System for Award Management (SAM) Database:  Registered
LABOR CATEGORY DESCRIPTIONS 
	AET SYSTEM, INC. LABOR CATEGORY
	EDUCATION / EXPERIENCE
	JOB DESCRIPTION

	Help / Service Desk Manager I
	Bachelors Degree or higher  and/or  6-8 years 
	Provide daily supervision and direction to staff who are responsible for phone and in-person support to users in the areas of e-mail, directories, computer operating systems, desktop applications for all types of computer systems, and applications developed or deployed under this contract.  Serve as the first point of contact for troubleshooting hardware/software, all types of computer systems (PC and Mac), and printer problems.

	Help / Service Desk Specialist I
	Associates Degree or higher  and/or  4-6 years 
	Provide phone, email, web, and in-person support to users in the areas of e-mail, directories, computer operating systems, desktop applications for all types of computer systems, and applications developed or deployed under this contract.  Serve as the first point of contact for troubleshooting hardware/software, all types of computer systems (PC and Mac), and printer problems.

	Help / Service Desk Specialist II
	Bachelors Degree or higher  and/or  6-8 years 
	Provide phone, email, web, and in-person support to users in the areas of e-mail, directories, computer operating systems, desktop applications for all types of computer systems, and applications developed or deployed under this contract.  Serve as the first point of contact for troubleshooting hardware/software, all types of computer systems (PC and Mac), and printer problems.

	Data Entry/Analyst/AV Specialist
	Associates Degree or higher  and/or  4-6 years
	Specialized in data entry and systems. Examines and analyzes current and contemplated operations for developing, defining, and coordinating user requirements which will satisfy the total program need. Translates user data  requirements into system specifications, data management plans, life cycle management documentation, integrated logistics support plans and related operational summaries. Assists in the design, development, and analysis, test and maintenance of logical and physical databases. Writes specification manuals and user documentation for client or user personnel. Gathers information from users, defines work problems, and designs a system and procedures to resolve problems.

	Project Manager III
	Masters Degree or higher and/or 12 years
	Typically oversee all aspects of the project, leading a team on large projects or a significant segment of large and complex projects.  Analyze new and complex project-related problems and create innovative solutions that normally involve the schedule, technology, methodology, tools, solution components, and financial management of the project.  Provide applications systems analysis and long and short-range plans for application selection, systems development, systems maintenance, and production activities for necessary support resources.  Commensurate experience and education for the specific level.

	Technical Writer II / Documentation Specialist II
	Bachelors Degree or higher  and/or  6-8 years 
	Write and/or edit technical documents, including business proposals, reports, user manuals, briefings and presentations, functional descriptions, system specifications, guidelines, special reports, and other project deliverables to meet contract requirements.  Develop outlines and drafts for review and approval by technical specialists and project management ensuring that final documents meet applicable contract requirements and regulations.  Research and gather technical and background information for inclusion in project documentation and deliverables.  Consult relevant information sources, including library resources, technical and financial documents, and client and project personnel, to obtain background information, and verify pertinent guidelines and regulations governing project deliverables.  Commensurate experience, education, and level of supervision and direction.

	Systems Engineer II
	Bachelors Degree or higher and/or 6-8 years
	Coordinate and/or perform additions and changes to network hardware and operating systems, and attached devices; includes investigation, analysis, recommendation, configuration, installation, and testing of new network hardware and software.  Provide direct support in the day-to-day operations on network hardware and operating systems, including the evaluation of system utilization, monitoring response time and primary support for detection and correction of operational problems.  Troubleshoot at the physical level of the network, working with network measurement hardware and software, as well as physical checking and testing of hardware devices at the logical level working with communication protocols.  Maintain network infrastructure standards including network communication protocols such as TCP/IP.  Provide technical consultation, training and support to IT staff as designated by the government.

	Subject Matter Expert II
	Bachelors Degree or higher  and/or  8-12 years 
	Analyze user needs to determine functional requirements and define problems and develop plans and requirements in the subject matter area for moderately complex to complex systems related to information systems architecture, networking; telecommunications, automation, communications protocols, risk management/electronic analysis, software, lifecycle management, software development methodologies, and modeling and simulation.  Perform functional allocation to identify required tasks and their interrelationships.  Identify resources required for each task.  Possess requisite knowledge and expertise so recognized in the professional community that the government is able to qualify the individual as an expert in the field for an actual task order.  Demonstrate exceptional oral and written communication skills.  Commensurate experience in IT and in new and related older technology that directly relates to the required area of expertise.

	Systems / Infrastructure Architect II
	Masters Degree; Bachelors Degree with 8-12 years experience in Infrastrucutre, Systems, and/or Networks; Industry Certifications
	Establish system information requirements using analysis of the information engineer(s) in the development of enterprise-wide or large-scale information systems.  Design architecture to include the software, hardware, and communications to support the total requirements as well as provide for present and future cross-functional requirements and interfaces.  Ensure these systems are compatible and in compliance with the standards for open systems architectures, the OSI and ISO reference models, and profiles of standards - such as IEEE OSE reference model - as they apply to the implementation and specification of information management solution of the application platform, across the API, and the external environment/software application.  Ensure that the common operating environment is compliant with the Agency enterprise architecture and applicable reference models.  Evaluate analytically and systematically problems of workflows, organization, and planning and develop appropriate corrective action.  Provide daily supervision and direction to staff.

	Subject Matter Expert III
	Masters Degree or higher; Bachelors Degree with 10-12 years of experience; Indusrty Certifications
	Analyze user needs to determine functional requirements and define problems and develop plans and requirements in the subject matter area for moderately complex to complex systems related to information systems architecture, networking; telecommunications, automation, communications protocols, risk management/electronic analysis, software, lifecycle management, software development methodologies, and modeling and simulation.  Perform functional allocation to identify required tasks and their interrelationships.  Identify resources required for each task.  Possess requisite knowledge and expertise so recognized in the professional community that the government is able to qualify the individual as an expert in the field for an actual task order.  Demonstrate exceptional oral and written communication skills.  Commensurate experience in IT and in new and related older technology that directly relates to the required area of expertise.

	Subject Matter Expert IV
	Masters Degree or higher; Bachelors Degree with 12-15 years of experience; Indusrty Certifications
	Analyze user needs to determine functional requirements and define problems and develop plans and requirements in the subject matter area for moderately complex to complex systems related to information systems architecture, networking; telecommunications, automation, communications protocols, risk management/electronic analysis, software, lifecycle management, software development methodologies, and modeling and simulation.  Perform functional allocation to identify required tasks and their interrelationships.  Identify resources required for each task.  Possess requisite knowledge and expertise so recognized in the professional community that the government is able to qualify the individual as an expert in the field for an actual task order.  Demonstrate exceptional oral and written communication skills.  Commensurate experience in IT and in new and related older technology that directly relates to the required area of expertise.


LABOR CATEGORY RATES GSA SCHEDULE CONTRACT INFORMATION TECHNOLOGY (IT) SERVICES (All rates below include IFF)
	AET System, Inc. Labor Category
	Government Site Rates

	 
	Rate/Hr. ($)

	Help / Service Desk Manager I
	$78.99 

	Help / Service Desk Specialist I
	$43.44 

	Help / Service Desk Specialist II
	$54.30 

	Data Entry/Analyst/AV Specialist
	$36.53 

	Project Manager III
	$149.46 

	Technical Writer II / Documentation Specialist II
	$72.52 

	Systems Engineer II
	$110.02 

	Subject Matter Expert II
	$150.44 

	Systems / Infrastructure Architect II
	$138.06 

	Subject Matter Expert III
	$179.86 

	Subject Matter Expert IV
	$209.03 


AET SYSTEM, INC


8850 Glenridge Ct.  Vienna, VA 22182 �Phone: (703) 663-8565 Fax: (703) 825-8118 �� HYPERLINK "http://www.aetsystem.com" \h �http://www.aetsystem.com� 
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