Medical Technology Contract Number: V797P-2218D

e = = Contract Period: 08/01/2012 —07/31/2017

DEPARTMENT OF VETERANS AFFAIRS

Federal Supply Service
Authorized Federal Supply Schedule Price List

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through
GSA Advantage!™, a menu-driven database system. The INTERNET address for GSA Advantage!™ is http.//www.gsaadvantage.gov

Medical Equipment and Supplies
FSC Group 65, Part Il, Section A
FSC Classes: 6510, 6515, 6530, 6532

Contract Number: V797P-2218D
Contract Period: August 1, 2012 to July 31, 2017

( For more information on ordering from Federal Supply Schedules, click on the FSS Schedules button at http://www.fss.gsa.gov )

Zewa, Inc.
12960 Commerce Lakes Drive # 29
Fort Myers, FL 33913
Phone #: 239-337-9975 Toll-Free 888-993-3592
Fax: 239-337-9977

www.zewa.com

Business Size: Small

“Prices Shown Herein are Net (Discount deducted)”
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Medical Technology Contract Number: V797P-2218D
e = = Contract Period: 08/01/2012 —07/31/2017

Pricing Terms and Conditions

A. List of awarded special item number(s):
a. SIN: A-55
b. SIN: A-72

B. Identification of the lowest priced model number and lowest unit price for that model for each special item number awarded in the
contract. This price is the Government price based on a unit of one, exclusive of any quantity/dollar volume, prompt payment, or any
other concession affecting price. Those contracts that have unit prices based on the geographic location of the customer, should show the
range of the lowest price, and cite the areas to which the prices apply: See Below.

SIN Product Number Product Description FSS Price with IFF

Sensing Electrodes / Neonatal —Pre Wired
A-55 SEN2001 ECG / Green, White, Black 24” $32.16
Radiotranslucent Wires

A-72 20001 Lead Wires for TENS $1.61

Nownbkwd

C . If the Contractor is proposing hourly rates, a description of all corresponding commercial job titles, experience, functional responsibility
and education for those types of employees or subcontractors who will perform services shall be provided. If hourly rates are not
applicable, indicate “Not applicable” for this item: N/A

Maximum order: A-55 ($25,000) / A-72 ($50,000)

Minimum order: $100.00

Geographic coverage (delivery area): All 50 states, PR and District of Columbia

Point(s) of production (city, county, and state or foreign country): Fallbrook, CA and Taiwan

Prices shown herein are Net (discount deducted)

Quantity Discounts: An additional 1% off the then-current FSS price for single direct orders placed by an FSS ordering activity equal
to or in excess of $2000

Prompt Payment Terms: 2% - 30, Net 31 days, excluding credit cards
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Medical Technology Contract Number: V797P-2218D

e = = Contract Period: 08/01/2012 —07/31/2017

A. Notification that Government purchase cards are accepted at or below the micro-purchase threshold: Accepted at and below the micro-
purchase threshold
B. Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold: Accepted above the
micro-purchase threshold
Foreign items (list items by country of origin): Taiwan
Time of delivery:
a. Time of delivery: 14 Days ARO - ground
b. Expedited delivery: 2 Days ARO, expedited delivery charges will be waived only for deliveries in response to nationally
declared emergencies. For all other types of deliveries, the Government is responsible only for the difference between normal
and expedited shipping charges.
c. Overnight and 2-day delivery: 2 days expedited for all products at an additional charge. To schedule, customer may contact
Zewa, Inc. for rates for overnight and 2-day delivery.
d. Urgent requirements: To schedule, customer may (as part of the “Urgent Requirements” clause) contact the Zewa, Inc.
representative to effect a faster delivery.
FOB Point(s): Destination to the 48 states, DC and Inland Carrier to the Point of exportation to AK, HI and PR
Ordering:
a. Ordering address: See below (payment address)
b. Ordering Procedures: For supplies and services, the ordering procedures, information on Blanket Purchase Agreements
(BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3
Payment address:
Zewa, Inc.

12960 Commerce Lakes Drive $ 29
Fort Myers, FL 33913
Phone #: 239-337-9975 / Toll-Free 888-993-3592 / Fax: 239-337-9977

Warranty Provision: Commercial warranty revised for government utilization (see attached)

Returned Goods Policy: Commercial RGP revised for government utilization (see attached)

Export packing charges, if applicable: N/A

Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level): Accepted above the micro-
purchase threshold
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Medical Technology Contract Number: V797P-2218D

e = = Contract Period: 08/01/2012 —07/31/2017

Terms and conditions of rental, maintenance, and repair (if applicable): N/A

Terms and conditions of installation (if applicable): N/A

Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if applicable): N/A

List of service and distribution points (if applicable): N/A

List of participating dealers (if applicable): N/A

Preventive Maintenance (if applicable): N/A

A. Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or reduced pollutants): N/A
B. If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and
services and show where full details can be found (e.g., contractor’s website or other location). The EIT standards can be found at
www.Section508.gov/ : N/A

Data Universal Number System (DUNS) number: 013481078

Notification regarding registration in Central Contractor Registration (CCR) database: Registered




FSS Price

SIN# [ltem # Description Shape Actual Size QTY | .
with IFF
TENS Units / Lead Wires / Garments
A-72 |21004 TENS Unit Analog 1 S21.61
A-72 121007 TENS Unit Analog with rechargeable battery and battery charger 1 $33.15
A-72 121005 TENS Unit Digital 1 $37.19
A-72 (21010 TENS/EMS Combo Unit 1 $54.27
A-72 121017 TENS Unit OTC with TENS Belt (Pre-Programmed) 1 $49.25
A-72 |20001 Lead Wires for TENS 1 $1.61
A-72 120002 Lead Wires for Body Relax Il (Used for Back Belt Garment) 1 $1.61
A-72 |20020 TENS Belt Starter Pack 1 $18.99
Electrotherapy Electrodes (TENS/EMS/NMES/IF)

A-72 121051 Electrodes Reusable Economy / Carbon / Fabric Backing Square 2"x2" 8 $5.13
A-72 (21050 Electrodes Reusable Deluxe / Carbon / Fabric Backing Square 2"x2" 8 $5.13
A-72 121067 Electrodes Reusable Rect. / Carbon / Fabric Backing Rectangle 2"x3.5" 4 $5.63
A-72 121059 Electrodes Reusable Butterfly / Carbon / Fabric Backing Butterfly 3.5"x5" 1 $5.33
A-72 |21054 Electrodes Disposable / Carbon / Fabric Backing Square 2"x2.5" 16 $5.93
A-72 |21057 Conductive Pads / For Garment use only / Double sided gel Square 2"x2" 4 $4.42
A-72 |CF3200 |[ValuTrode Fabric / Carbon / Fabric Backing Round 1.25" 40 $39.20
A-72 |CF5000 |ValuTrode Fabric / Carbon / Fabric Backing Round 2" 40 $40.20
A-72 |CF7000 [ValuTrode Fabric / Carbon / Fabric Backing Round 2.75" 40 $58.29
A-72 |CF5050 |ValuTrode Fabric / Carbon / Fabric Backing Square 2" x 2" 40 $40.20
A-72 |CF4090 [ValuTrode Fabric / Carbon / Fabric Backing Rectangle 1.5" x 3.5" 40 $61.31
A-72 |CF5090 |ValuTrode Fabric / Carbon / Fabric Backing Rectangle 2" x3.5" 40 $55.28
A-72 |CF7515 |ValuTrode Fabric / Carbon / Fabric Backing Rectangle 3" x 5" 20 $48.24
A-72 |CF4065 |ValuTrode Fabric / Carbon / Fabric Backing Oval 1.5"x2.5 40 $49.25
A-72 |CF5010 |[ValuTrode Fabric / Carbon / Fabric Backing Oval 2" x 4" 40 $61.31
A-72 |CFF125 |ValuTrode Foam / Carbon / Foam Backing Round 1.25" 40 $39.20
A-72 |CFF200 [ValuTrode Foam / Carbon / Foam Backing Round 2" 40 $40.20
A-72 |CFF275 |ValuTrode Foam / Carbon / Foam Backing Round 2.75" 40 $58.29
A-72 |CFF202 |ValuTrode Foam / Carbon / Foam Backing Square 2" x 2" 40 $40.20
A-72 |CFF153 |ValuTrode Foam / Carbon / Foam Backing Rectangle 1.5" x 3.5" 40 $61.31
A-72 |CFF203 [ValuTrode Foam / Carbon / Foam Backing Rectangle 2" x 3.5" 40 $61.31
A-72 |CFF305 |ValuTrode Foam / Carbon / Foam Backing Rectangle 3"x 5" 20 $48.24
A-72 |CFF152 |ValuTrode Foam / Carbon / Foam Backing Oval 1.5" x 2.5" 40 $49.25
A-72 |CFF204 |ValuTrode Foam / Carbon / Foam Backing Oval 2" x 4" 40 $61.31
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A-72 |VL4545 |ValuTrode Lite / Carbon / Fabric Backing Square 2" x 2" 40 $30.15
A-72 |VL4595 |ValuTrode Lite / Carbon / Fabric Backing Rectangle 1.8" x 3.8" 40 $39.20
A-72 |UF1250 |[UltraStim / Carbon w. conductive silver / Fabric Backing Round 1.25" 40 $39.20
A-72 |UF2000 [UltraStim / Carbon w. conductive silver / Fabric Backing Round 2" 40 $41.21
A-72 |UF2750 [UltraStim / Carbon w. conductive silver / Fabric Backing Round 2.75" 40 $50.25
A-72 |UF2020 |UltraStim / Carbon w. conductive silver / Fabric Backing Square 2"x2" 40 $41.21
A-72 |UF2040 [UltraStim / Carbon w. conductive silver / Fabric Backing Rectangle 2"x4" 40 $52.26
A-72 |UF1525 |UltraStim / Carbon w. conductive silver / Fabric Backing Oval 1.25"x2.5" 40 $43.22
A-72 |UF2400 [UltraStim / Carbon w. conductive silver / Fabric Backing Oval 2"x4" 40 $52.26
A-72 |ULB355 |UltraStim / Carbon w. conductive silver / Fabric Backing Dual Electrode |3.5"x5" 10 $49.25
A-72 |ST32D StimTrode / Cond. Stainless Steel Fabric / Fabric Backing Round 1.25" 40 $66.33
A-72 (ST50D StimTrode / Cond. Stainless Steel Fabric / Fabric Backing Round 2" 40 $73.37
A-72 |ST75D StimTrode / Cond. Stainless Steel Fabric / Fabric Backing Round 2.75" 40 $99.50
A-72 |ST5050 |StimTrode / Cond. Stainless Steel Fabric / Fabric Backing Square 2"x2" 40 $73.37
A-72 |ST5090 |[StimTrode / Cond. Stainless Steel Fabric / Fabric Backing Rectangle 2"x3.5" 40 $77.39
A-72 |ST510D |StimTrode / Cond. Stainless Steel Fabric / Fabric Backing Dual Lead 2"x4" 20 $55.28
A-72 |ST5010 |[StimTrode / Cond. Stainless Steel Fabric / Fabric Backing Oval 2"x4" 40 $99.50
A-72 |J1I0R00 |Pals Platinum / Cond. Stainless Steel Fabric / Poly Backing Round 1" 40 $66.33
A-72 |879100 |[Pals Platinum / Cond. Stainless Steel Fabric / Poly Backing Round 1.25" 40 $66.33
A-72 |879200 |Pals Platinum / Cond. Stainless Steel Fabric / Poly Backing Round 2" 40 $73.37
A-72 |879300 |[Pals Platinum / Cond. Stainless Steel Fabric / Poly Backing Round 2.75" 40 $99.50
A-72 1891100 |Pals Platinum / Cond. Stainless Steel Fabric / Poly Backing Mini Butterfly |[1.1"x2.5" 40 $70.35
A-72 |891200 |[Pals Platinum / Cond. Stainless Steel Fabric / Poly Backing Rectangle 1.3"x2.1" 40 $70.35
A-72 1895220 |Pals Platinum / Cond. Stainless Steel Fabric / Poly Backing Square 2"x2" 40 $73.37
A-72 |895240 |Pals Platinum / Cond. Stainless Steel Fabric / Poly Backing Rectangle 2"x3.5" 40 $99.50
A-72 1895402 |Pals Platinum / Cond. Stainless Steel Fabric / Poly Backing Dual Lead 2"x4" 20 $55.28
A-72 |895250 |[Pals Platinum / Cond. Stainless Steel Fabric / Poly Backing Rectangle 2"x5" 20 $70.35
A-72 1895340 |Pals Platinum / Cond. Stainless Steel Fabric / Poly Backing Rectangle 3"x4" 20 $70.35
A-72 |896230 |[Pals Platinum / Cond. Stainless Steel Fabric / Poly Backing Oval 1.5"x2.5" 40 $70.35
A-72 1896240 |Pals Platinum / Cond. Stainless Steel Fabric / Poly Backing Oval 2"x4" 40 $99.50
A-72 |896350 |[Pals Platinum / Cond. Stainless Steel Fabric / Poly Backing Oval 3"x5" 20 $70.35
A-72 |PR100 Pals Platinum / Cond. Stainless Steel Fabric / Poly Backing Mini Butterfly [1.6"x2.1" 40 $70.35
A-72 |SC100 Pals Platinum / Cond. Stainless Steel Fabric / Poly Backing Triangular 2.5"x2.8" 20 S47.24
A-72 1975200 |Pals Platinum / Cond. Stainless Steel Fabric / Foam Backing Round 2" 40 $73.37
A-72 |975220 [Pals Platinum / Cond. Stainless Steel Fabric / Foam Backing Square 2"x2" 40 $73.37




SIN#

Item #

Description

Shape

Actual Size

QTY

FSS Price

with IFF
A-72 |975240 |Pals Platinum / Cond. Stainless Steel Fabric / Foam Backing Rectangle 2"x3.5" 40 $99.50
A-72 1975250 |Pals Platinum / Cond. Stainless Steel Fabric / Foam Backing Rectangle 2"x5" 20 $70.35
A-72 |975340 [Pals Platinum / Cond. Stainless Steel Fabric / Foam Backing Rectangle 3"x4" 20 $70.35
A-72 1976230 |Pals Platinum / Cond. Stainless Steel Fabric / Foam Backing Oval 1.5"x2.5" 40 $73.37
A-72 |976240 |Pals Platinum / Cond. Stainless Steel Fabric / Foam Backing Oval 2"x4" 40 $99.50
A-72 |1976350 |Pals Platinum / Cond. Stainless Steel Fabric / Foam Backing Oval 3"x5" 20 $70.35
A-72 |901220 |Pals Platinum (Sensitive Skin) Square 2"x2" 40| $107.54
A-72 1901240 [Pals Platinum (Sensitive Skin) Rectangle 1.5"x3.5" 40| $145.73
A-72 |FT660 Pals Platinum FlexTone Square 0.6"x0.6" 60 $85.43
A-72 1210220 |Pals Clinical / Dermoflow hydrogel Square 2"x2" 40| $107.54
A-72 (210240 |Pals Clinical / Dermoflow hydrogel Rectangle 2"x4" 20 $63.32
Drug Infusion Electrodes
A-72 |DDS275 |Drug Infusion / 1.5cc/ 1 buffer / 2 alcohol swabs Small Square N/A 10 S44.22
A-72 |DDM325 |Drug Infusion / 2.5cc / 1 buffer / 2 alcohol swabs Med. Square N/A 10 $46.23
A-72 |DDL350 |Drug Infusion /4.0cc/ 1 buffer /2 alcohol swabs Lrg Square N/A 10 S47.24
A-72 |DDB375 |Drug Infusion / 2.0cc / 1 buffer / 2 alcohol swabs Butterfly N/A 10 $46.23
Sensing Electrodes

A-55 |SEN1003 |Sensing Electrodes / Apnea Monitoring Oval 0.9"x1.1" 40 $47.24
A-55 |sEN2001 \S/Sir;zisng Electrodes / Neonatal -Pre-Wired ECG / Green, White, Black 24" Radiotranslucent oval 0.9"x1.1" 30 $32.16
A-55 [SEN2002 ‘J:,'D”'s ST s [RGB R, TR, ETEE A AR AT Oval 0.9"x1.1" 30 $32.16
A-55 |SEN2003 [Sensing Electrodes / Neonatal -Pre-Wired ECG / White 24" Radiotranslucent Wires Oval 0.9"x1.1" 30 $32.16
A-55 |SEN4001 |Sensing Electrodes / Neonatal -Pre-Wired ECG / Green, White, Black 24" Copper Wires Oval 0.9"x1.1" 30 $32.16
A-55 |SEN4002 |Sensing Electrodes / Neonatal -Pre-Wired ECG / Red, Yellow, Green 24" Copper Wires Oval 0.9"x1.1" 30 $32.16
A-55 |SEN3001 [Sensing Electrodes / EMG/Biofeedback Dual Sensor Snap Oval 0.9"x1.1" 60 $38.19
A-55 |SEN5001 |Sensing Electrodes / ECG Snap Connect Oval 0.9"x1.1" 60 $32.16
Ass |Lp2101 Senéing Electrodes / Neonatal -Pre-Wired ECG DermaFlow Gel / Green, White, Black 24" oval 0.9"x1.1" 30 $35.18

Radiotranslucent Wires
AS5 |Lp2102 Sen_?ing Electrodes / Neonatal -Pre-Wired ECG DermaFlow Gel / Red, Yellow, Green 24" oval 0.9"x1.1" 30 $35.18

Radiotranslucent Wires
Ass |Lpato1 Sensing Elfectrodes / Neonatal -Pre-Wired ECG DermaFlow Gel / Green, White, Black 24" oval 0.9"x1.1" 30 $35.18

Copper Wires
A-55 |ZE10003 [Sensing Electrodes / Foam ECG/EKG / Round w. tab Round 1.61" 250 $75.38
A-55 |ZE10005 |Sensing Electrodes / Foam ECG/EKG / Round w. tab Round 1.61" 1000| $251.26
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A-55 |ZE11003 [Sensing Electrodes / Foam ECG/EKG / Round without tab Round 1.61" 250 $75.38
A-55 |ZE11005 |Sensing Electrodes / Foam ECG/EKG / Round without tab Round 1.61" 1000| $251.26
A-55 |ZE12003 [Sensing Electrodes / Foam ECG/EKG / Round Round 1.22" 250 $70.35
A-55 |ZE12005 |Sensing Electrodes / Foam ECG/EKG / Round Round 1.22" 1000| S$231.16
A-55 |ZE20003 [Sensing Electrodes / Foam ECG/EKG / Square Square 1.53" x 1.53" 250 $75.38
A-55 |ZE20005 |Sensing Electrodes / Foam ECG/EKG / Square Square 1.53"x 1.53" 1000| $251.26
A-55 |ZE23003 [Sensing Electrodes / Foam ECG/EKG / Square Square 1.46" x 1.46" 250 $73.37
A-55 |ZE23005 |Sensing Electrodes / Foam ECG/EKG / Square Square 1.46" x 1.46" 1000| S$241.21
A-55 |ZE25003 [Sensing Electrodes / Foam ECG/EKG / Square Square 1.53" x 1.53" 250 $70.35
A-55 |ZE25005 |Sensing Electrodes / Foam ECG/EKG / Square Square 1.53"x 1.53" 1000| $231.16
A-55 |ZE26003 [Sensing Electrodes / Foam ECG/EKG / Round Round 1.38" x 1.38" 250 $70.35
A-55 |ZE26005 |Sensing Electrodes / Foam ECG/EKG / Round Round 1.38"x 1.38" 1000| $231.16
A-55 |ZE30003 [Sensing Electrodes / Foam ECG/EKG / Square Square 1.53"x1.1" 250 $70.35
A-55 |ZE30005 |Sensing Electrodes / Foam ECG/EKG / Square Square 1.53"x1.1" 1000| $231.16
A-55 |ZE40003 [Sensing Electrodes / Foam ECG/EKG / Square Square 1.53: 0.866" 250 $68.34
A-55 |ZE40005 |Sensing Electrodes / Foam ECG/EKG / Square Square 1.53: 0.866" 1000| $211.06
A-55 |ZR45003 [Sensing Electrodes / Foam ECG/EKG / Square Square 1.26" x 0.866 250 $68.34
A-55 |ZR45005 |Sensing Electrodes / Foam ECG/EKG / Square Square 1.26" x 0.866 1000| $211.06
A-55 |ZE50003 [Sensing Electrodes / Foam ECG/EKG / Square Square 0.984 x 0.855 250 $68.34
A-55 |ZE50005 |Sensing Electrodes / Foam ECG/EKG / Square Square 0.984 x 0.855 1000 $211.06
A-55 |ZE53003 [Sensing Electrodes / Foam ECG/EKG / Square Square 0.83" x 0.83" 250 $68.34
A-55 |ZE53005 |Sensing Electrodes / Foam ECG/EKG / Square Square 0.83" x 0.83" 1000| $211.06
A-55 |ZE60003 [Sensing Electrodes / Foam ECG/EKG / Heart Shape Heart Shape 1.772" x 1.575" | 250 $75.38
A-55 |ZE60005 |Sensing Electrodes / Foam ECG/EKG / Heart Shape Heart Shape 1.772" x 1.575" |1000| $251.26
A-55 |ZE63003 [Sensing Electrodes / Foam ECG/EKG / Heart Shape Heart Shape 1.772" x 1.38" 250 $73.37
A-55 |ZE63005 |Sensing Electrodes / Foam ECG/EKG / Heart Shape Heart Shape 1.772" x 1.38" 1000| S$241.21
A-55 |ZE65003 [Sensing Electrodes / Foam ECG/EKG / Heart Shape Heart Shape 1.38" x 0.984" 250 $68.34
A-55 |ZE65005 |Sensing Electrodes / Foam ECG/EKG / Heart Shape Heart Shape 1.38" x 0.984" 1000| $211.06
A-55 |ZE80003 [Sensing Electrodes / Foam ECG/EKG / Square Square 1.61"x 1.61" 250 $75.38
A-55 |ZE80005 |Sensing Electrodes / Foam ECG/EKG / Square Square 1.61"x1.61" 1000| $251.26
A-55 |ZE85003 [Sensing Electrodes / Foam ECG/EKG / Half Round Half Round 2.01"x1.97" 250 $78.39
A-55 |ZE85005 |Sensing Electrodes / Foam ECG/EKG / Half Round Half Round 2.01"x 1.97" 1000| S$261.31
A-55 |ZES0003 [Sensing Electrodes / Foam ECG/EKG / Round Round 1.97" 250 $78.39
A-55 |ZE90005 |Sensing Electrodes / Foam ECG/EKG / Round Round 1.97" 1000| S$261.31
A-55 |ZE92003 [Sensing Electrodes / Foam ECG/EKG / Round Round 1.772" 250 $75.38




FSS Price

SIN# [ltem # Description Shape Actual Size QTY | .

with IFF
A-55 |ZE92005 [Sensing Electrodes / Foam ECG/EKG / Round Round 1.772" 1000( S$251.26
A-55 |ZE95003 |Sensing Electrodes / Foam ECG/EKG / Oval Oval 1.97" x 1.38" 250 $75.38
A-55 |ZE95005 [Sensing Electrodes / Foam ECG/EKG / Oval Oval 1.97" x 1.38" 1000( S$251.26
A-55 |ZE97003 |Sensing Electrodes / Foam ECG/EKG / Rectangle Rectangle 1.89" x 3.74" 250 $90.45
A-55 |ZE97005 |Sensing Electrodes / Foam ECG/EKG / Rectangle Rectangle 1.89" x 3.74" 1000( S$291.46




@ewa Inc. Medical Technology

Zewa, Inc.
12960 Commerce Lakes Drive, Suite 29
Fort Myers, FL 33913

Limited 2 (Two) Year Warranty

Zewa provides a 2 Year Limited Warranty on all Zewa products to be free from defects in
material and workmanship only under normal use. This warranty extends to the original
owner only and excludes Electrodes. Electrodes are guaranteed to be free from defects in
material and workmanship only on un-used products.

For warranty claims, please return this product together with satisfactory proof of
purchase such as a dated sales receipt. Be sure to include your return address, phone
number and a brief description of the problem and mail it to:

Zewa, Inc.

Attn: Service Department

12960 Commerce Lakes Drive # 29
Fort Myers, FL 33913

In lieu of return of the product, Zewa offers a free of charge warranty repair service on all
defective subassemblies, provided the product fails to perform due to faulty workmanship
or faulty materials. Defects on the product due to normal wear and tear, misuse, abuse,
improper handling whether negligent or intentional, failure to follow instructions or
alterations and repairs of the product other than by an authorized Zewa Service locations
void this warranty.

Zewa will either repair or replace any parts necessary (at its option) to correct defects in
the materials or workmanship, Any replacement parts or product may be new or
refurbished.

For any question regarding this warranty, please contact us

By Phone Toll Free: 1-888-993-3592
By E-Mail: warranty @zewa.com

Zewa Group

i
s

Toll Free: (888) 993-3592  Phone: (239) 337-9975 o Fax: (239) 337-9977
Web Page: www.zewa.com ® E-mail: sales@zewa.com



@ewa Inc. Medical Technology

Zewa, Inc.
12960 Commerce Lakes Drive, Suite 29
Fort Myers, FL 33913

Zewa Inc.
Return Goods Policy

Trade Customers in the US must call Zewa Inc. at 1-888-993-3592 to arrange returns and obtain
a Return Authorization Number.

1. SHIPPING ERRORS

If a shipping error occurs due to Zewa, Inc.’s error, Zewa, Inc. will pay freight both ways for
return/exchange of products. If an ordering facility error occurs, the ordering facility will pay return
freight. No restocking fees will apply either way. Please call Zewa, Inc. customer service
department at 1-888-993-3592 to arrange returns and obtain a Return Authorization Number.

2. RETURNS SHIPPING INFORMATION
Returned goods must be shipped to:

Zewa Inc.

Attn: Returns Department (RA# ............ )
12960 Commerce Lakes Drive Suite 29
Fort Myers, FL 33913

@ew« Group

¢ ] | T

Toll Free: (888) 993-3592 e Phone: (239) 337-9975 o Fax: (239) 337-9977
Web Page: www.zewa.com e E-niail: sales@zewa.com





