Diaco Dental, Inc.

THE DEPARTMENT OF VETERANS AFFAIRS
Federal Supply Schedule
Authorized Federal Supply Schedule Price List
October 1, 2010

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are
available through GSA Advantage!, a menu-driven database system The INTERNET address for GSA Advantage! Is http://www.gsaadvantage.gov.
For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at http://www.fss.gsa.gov

FSC Group Part 65, Section IIF
Contract Number: V797P-3214M
Contract Period: September 30, 2010 — September 29, 2020

Includes Modification #P00004 Effective November 15, 2015

Diaco Dental, Inc.

6400 Highlands Parkway, Suite F
Smyrna, GA 33082
Toll Free Telephone: 1-866 544-3693
Toll Free Fax: 1-866 674 0261

http://www.diaco.co.uk/

Products May Be Used for Various Medical and Dental Procedures

DUNS: 830457250
Other than Small Business

Authorized Dealers are Service Disabled Veteran-owned Small Businesses or
Veteran-owned Small Businesses (See Paragraph 22 Inside for Details)
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CUSTOMER INFORMATION

1a. Table of awarded products and FSS Net Prices

Sl Product Product Description FSS Net Prices

Number
Includes Shipping

Charges

Standard Model Wheelchair Lift $47,577.14

Bariatric Model Wheelchair Lift $64,145.73

Bariatric Mobility Treatment Equipment $35,174.87

1b. Identification of the lowest priced item: DPL-1 Standard Model Wheelchair Lift
1c. Hourly rates are not applicable to this FSS contract
2. Maximum order threshold: $100,000

3. Minimum order: One unit

4. Geographic coverage delivery area: 48 States, Washington, DC, Alaska, Hawaii, and Puerto

Rico
5. Point(s) of production: United Kingdom, USA

6. Discount from list prices or statement of net price: 3.23% - 4.41%; FSS net prices include
discounts and shipping/delivery charges

7. Quantity discounts: None
8. Prompt payment terms: % % - 20 days; net 30 days

9. Government purchase cards: not accepted for any purchase; please call company if there are
guestions regarding this policy (Toll Free Telephone: 1-866 544-3693)

10. Foreign items: Products DPL-1 & DPL-2 are produced in United Kingdom
11a. Time of delivery: 140 days after receipt of order
11b. Expedited delivery: not applicable

11c. Overnight and 2 day delivery: not applicable
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11d. Urgent requirements: please call company if there are questions regarding this policy (Toll
Free Telephone: 1-866 544-3693)

12. FOB points: — FOB Destination to 48 states, Washington, DC, and to the Port of Exportation
(POE) for Alaska, Hawaii, and Puerto Rico

13a. Ordering addresses:

Diaco Dental, Inc.
6400 Highlands Parkway Suite F
Smyrna, GA 30082
Toll free telephone: 1-866-3693; toll free fax: 1-866 674 0261; e-mail
info@diacodental.com
We prefer that orders be placed with us as described above. However, orders may be

placed with our authorized dealers shown below in paragraph 22

13b. Ordering procedures: FSS ordering procedures, information on Blanket Purchase Agreements
(BPA's) are found in Federal Acquisition Regulation (FAR) 8.405-3.

14. Payment addresses:

Diaco Dental, Inc.

6400 Highlands Parkway Suite F

Smyrna, GA 30082

Toll free telephone: 1-866-3693; toll free fax: 1-866 674 0261; e-mail
info@diacodental.com

15. Warranty provisions: Commercial warranty was adapted for USA and FSS customers.
Government tailored warranty — see Exhibit below “Diaco Patient Lift — Warranty Adapted for USA
Sales (Including FSS)”; two year warranty; claims procedure must be followed by customer;
includes $799 call out fee if any repairs proves unnecessary; traveling and lodging costs are not
absorbed by FSS contractor. See page two of Exhibit for clarifications.

During two year warranty period, contractor will respond to all service and repair inquiries (phone
or e-mail) within 24 hours and arrive on-site within 48 hours. Traveling and lodging costs are not
absorbed by the FSS contractor.

Returned goods policy: Government tailored repair policy — no returns because of size

16. Export packing charges: not applicable

17. Terms and conditions of Government purchase card acceptance: see paragraphs 9a and 9b
18. Terms and conditions of rental, maintenance, and repair: not applicable

19. Terms and conditions of installation: DVD and telephone support included with initial

purchase
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20a. Terms and conditions of repair parts indicating date of parts price lists and any discounts
from list prices: not applicable

20b. Terms and conditions for any other services: not applicable

21. List of service and distribution points: not applicable

22. List of participating dealers who may take FSS orders. Diaco’s FSS contract number (V797P-

3214M) must be cited on all quotations and orders. Diaco prefers to provide quotations, and
accept/process orders directly through Diaco, rather than through dealers.

Palm Beach Dental Supply Inc

1635 SW 15th Street

Pompano Beach, FL 33069

Telephone: 954-943-0565

Fax: 954-941-7137

Email: pbdental@aol.com

Note: Veteran-owned, women-owned small business

Veterans Sales, LLC DBA QuickMedical GS

Tom Smith

30200 SE 79TH ST

Suite 120

Issaquah, WA 98027-8792

Phone: 425-222-5963

Fax: 425-222-6030

Email: tom@quickmedical.com

Note: Service-disabled veteran-owned small business

Veterans Medical Equipment Sales (VMES)
David R. Thomas llI

1739 Brookview Circle

Bloomfield Hills, M| 48304

Phone: 800-263-8000

Cell: 864-238-0618

Email: dthomas@jrdmedical.com

Note: Service-disabled veteran-owned business

23. Preventive maintenance: not applicable

24a. Special attributes: safe patient handling system
24b. Section 508 (EIT): not applicable

25. DUNS: 830457250

26. CCR: Registered in CCR
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EXHIBIT A TO DIACO DENTAL’S

FSS CONTRACT #V797P-3214M

WARRANTY

Diaco Patient Lift -Warranty Adapted for USA Sales
(Including FSS)

Please contact Diaco if there are questions regarding this policy (toll free
telephone: 1-866 544-3693 or e-mail info@diacodental.com)

This warranty covers DPL 1 (standard model) and DPL 2 (bariatric model)

Delivery Point

We make all deliveries to the customer's dock

Summary of Two Year Warranty

All parts and labor

48 hour call out service

24 hour toll free number

Free temporary replacement if machine needs repair in our factory for 14 days or more
Free telephone advice during office hours

10 year structural warranty

Diaco Dental, Inc. FSS Contract V797P-3214M 5-1-2012




Diaco Patient Lift -Warranty Adapted for USA Sales
(Including FSS)

Claim Procedure

In the event of product failure you must FIRST do the following:

. Check the Diaco Patient Lift fully by referring to your Diaco training manual, given when
training was first undertaken.

. Failure of the Diaco Patient Lift can often be due to simple circumstances such as the
product not being charged, switched on at the plug socket with the circuit breaker showing 2 red
lines, unplugged, blown fuse or broken cable, lack of power to surgery and/or building, loose
connection of hand control cable to connection on unit, joystick control not properly connected.
All these can be simply addressed on site by staff.

. If deemed appropriate, it may well be that simple replacement of one/both hand controls
is necessary, and this can be done by special delivery as opposed to personal visit.

A callout fee of $799 will be charged if any repair proves unnecessary.

J Breakdown. In the event of a breakdown please call 1-866 544 3693 or email
dave@diacodental.com as soon as the fault is discovered.

What is Covered?

. The cost of the repair to the Diaco Patient Lift including parts and labor charges following a
mechanical or electrical breakdown up to the original purchase price paid.

Repairs will be carried out to your Diaco Patient Lift subject to the full terms, conditions
and exclusions of your plan unless:

=  We cannot repair; or
= We cannot obtain the spare parts to repair; or
= We can replace it for less than the cost of the repair.

Are There Any Other Limitations?

The Diaco Patient Lift Warranty is limited to use in the USA.
The Diaco Patient Lift Warranty is not transferable.

Diaco Patient Lift -Warranty Adapted for USA Sales
(Including FSS)
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. If the institution or operatory has been shown to have created the problem or damaged,

the unit or any component then that institution is responsible for all costs involved in repair.

J Diaco will pay for repair only if the unit has broken down or been damaged during
normal use.

. If a settlement is made because the Diaco Patient Lift is considered uneconomical or not

possible to repair then, we take possession of the product and dispose of it.

What Is Not Covered by the Diaco Patient Lift Warranty?

. Claims arising from your failure to follow the manufacturer’s instruction.
. Attempts to move the machine yourself to a new building, or to any new location whereby
the Diaco Patient Lift needs to be tilted in order to get it through a narrow door way, narrow
corridor etc.

Theft, attempted theft, malicious damage or damage caused by fire or explosion.

Claims arising from flooding, lightning, storms, frost or other weather conditions.

Claims from any problems with supply of electricity.

Cost of no fault found with your Diaco Patient Lift.

Traveling and lodging costs.

Routine cleaning.

Cost due to rust, corrosion or water damage.

Consequential loss caused by leakage of oil.

Any damage caused by poor driving of the unit.

Any chips, scuffs or marks caused to paint work, chrome frame, or wheels.

Any damage or wear and tear caused by normal use.

Governing Law and Statutory Rights

Purchasing this plan does not affect your statutory rights. This plan is governed by the US Law.

End of Warranty Provisions
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