Department of Veterans Affairs

Federal Supply Schedule

Authorized Federal Supply Schedule Price List
Medical Equipment and Supplies

FSC Group 65, Part II Sections A

FSC Classes, 6515 and 6530

Contract No: V797P-4078B

Contract Period: February 1, 2008 to January 31, 2013

For more information on ordering from Federal Supply Schedules click on FSS Schedules button at fss.gsa.gov

Creative Health Products

5148 Saddle Ridge Road

Plymouth, MI 48170

Phone: 734 996-5900

Fax: 734 996-4650

Toll Free: 800 742-4478

sales@chponline.com
www.chponline.com
02/07/08

Business Size:   Small

TIN: 38-2118616

Duns: 028326965

Creative Health Products

Contract No: V797P-4078B

CUSTOMER INFORMATION:


1.
Table of awarded special item numbers SIN’S



A-14 a, A-14 b, A-14 c, A-14d, A-14 g



A-36



A-50 b, A-50 h



A-52



A-57



A-70



A-78



A-79


2.
Maximum order



A-14 a, A-14 b, A-14 c, A-14d, A-14 g


$100,000



A-36







$  50,000

A-50 b, A-50 h





$600,000 









     or

   






one (1) system


A-52







$100,000


A-57







$100,000


A-70







$  50,000


A-78







$  50,000


A-79







$100,000

3. 
Minimum order:
none
4. 
Geographic coverage (delivery area): 48 contiguous states, the District of Columbia and point of exportation (POE) to Alaska, Hawaii and Puerto

5.
Points of production: Ann Arbor, MI
6.
Prices shown herein are net, discount deducted

7.
Quantity discount:



6 – 11 items 2%



12 +    items 5%


Basic discount: 3% to 51%

Creative Health Products

Contract No: V797P-4078B

8.
Prompt payment terms:   net 30 days ARO
9a. 
Government Purchase Card is accepted at or below the micro-purchase threshold

9b.
Government Purchase Card is accepted above the micro-purchase threshold

10.
Foreign items: not applicable
11a.
Delivery Time:   within 14 – 30 days ARO

11b.
Expedited Delivery:  Available upon request. Contact Creative Health Products. Ordering facilities will pay only the difference between normal and expedited shipping charges.
11c.   
Overnight and 2nd Day Delivery:  Available upon request. Contact Creative Health Products. Ordering facilities will pay only the difference between normal and expedited shipping charges.
11d.
Urgent Delivery:  Available upon request. Contact Creative Health Products. Ordering facilities will pay only the difference between normal and expedited shipping charges.
12.
FOB points:
Ann Arbor MI

13a.
Ordering address:


Creative Health Products



5148 Saddle Ridge Road


Plymouth, MI 48170
13b.
Ordering procedures: faxed purchase orders or credit card
14
Payment address:



Creative Health Products



5148 Saddle Ridge Road


Plymouth, MI 48170
15.
Warranty provision:  Manufacturer’s commercial warranty in conjunction with government standard warranty clauses 52.2-2-4(o)(p)
Creative Health Products

Contract No: V797P-4078B

16.
Export packing:  n/a
17.
Terms and conditions of Government purchase card acceptance: Contractor will accept Government wide commercial purchase card up to and above the micro-purchase level with no additional discounts.
18.
Terms and conditions of rental, maintenance and repair:  not applicable.
19.
Terms and conditions of installation:  not applicable

20.
Terms and conditions of repair parts indicating date of parts price lists and any discounts from price list:  not applicable

20b.
Terms and conditions for any other service:    not applicable

21.
List of service and distribution points:    not applicable

22.
List of participating dealers:   not applicable

23.
Preventative maintenance:   not applicable

24a.
Special attributes such as environmental attributes (e.g. recycled content, energy efficiency, and /or reduce pollutants):  not applicable

24b.
Section 508 compliance information:   not applicable

25.
Data Universal Number System (DUNS) number is 028326965

26.
Creative Health Products is registered in the CCR database.
27.
Return/Exchange Good Policy:


Creative Health Products has a 30-day satisfaction guarantee. With only a few exceptions, (such as exercise bikes, software, POWERbreathe and special order items) all products may be returned within 30 days for a refund or exchange. Products must be returned in new condition with all original packaging, instruction manuals, etc…   Shipping charges are not refundable. Return either by insured mail or UPS to Creative Health Product, Warehouse, 7621 E. Joy Road, Ann Arbor, MI 48105.  Enclose a copy of your invoice with a daytime phone number inside the package.
Creative Health Products
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If a shipping error occurs due to Creative Health Products’ error, Creative Health Products will pay freight both ways for return/exchange of good without a restocking charge.  If an ordering facility error occurs, the ordering facility will pay return freight without a restocking charge.  Contact Creative Health Products Customer Service Department for return authorization at (800) 742-4478.
28.
Government Prime Vendor Participation:
 Yes

