GOVERNMENT PURCHASE CARD:  Accepted up to the micro-purchase threshold.

GOVERNMENT PURCHASE CARD:  Accepted above the micro-purchase threshold. 

EXPEDITED (Including Overnight, 48 hrs and 2 day) DELIVERY: Items available for expedited delivery are noted 

                                                  in this price list (pg 5). Items are available through Govt Prime Vendors and Monaghan

                                                  participating dealers. Delivery will be within 3 days ARO.

OVERNIGHT AND 2-DAY DELIVERY: The Government shall contact the Prime Vendor or the participating 

                                                  Monaghan dealer for overnight and 2-day delivery. The Government shall Pay the 

                                                  difference between normal and expedited shipping charges. Orders are not processed on 

                                                  Saturday and Sunday. Delivery will be within 3 days ARO.

URGENT REQUIREMENTS: Government agencies shall contact Prime Vendor or participating Monaghan dealers 

                                                       for urgent requirements.








                                      

ORDERING ADDRESSES: DOMESTIC -Through Govt Prime Vendor or local authorized Monaghan Medical Dealer.

                                                    See attached Dealer Master list.

ORDERING PROCEDURES: For supplies and services, the ordering procedures, information on Blanket 

                            Purchase Agreements (BPA’s), and a sample BPA can be found at the GSA/FSS Schedule 

                            Homepage (fss.gsa.gov/schedules).

PAYMENT ADDRESS: Refer to Invoice received from Prime Vendor or participating Monaghan dealer.

WARRANTY PROVISION:  Monaghan Medical Corporation has no express written warranty on the 
       AeroChamber Plus® or AeroChamber MAX® VHC products, however we will replace if deemed defective. 
       The TruZone® Peak Flow Meter is unconditionally warranted for one year from date of purchase. If the TruZone®
       PFM does not function properly within the warranty period, the device may be returned to the point of sale with proof of 
       purchase and it will be replaced free of charge. This warranty does not cover any defect or damage arising from misuse 
       or lack of proper maintenance. 

       The warranties as set out in the federal supply terms are in lieu of all other express and implied warranties which, to the 
       fullest extent permitted under applicable law, are disclaimed and excluded by Monaghan, including, without limitation, any 
       warranty of merchantability and fitness for a particular purpose or use, and non-infringement of third party intellectual 
       property rights.  To the fullest extent permitted under applicable law, and in a breach warranty action, Monaghan's entire 
       liability is limited to direct damages to the exclusion of any consequential, indirect, incidental or special damages. 

 RETURN/EXCHANGE GOODS POLICY: All returns must be authorized. 

      Notice:  All returns shall be made through the dealer from whom the purchase was made.

(1) Return of Products by authorized dealer to MMC (Monaghan Medical Corporation) will be subject to the following terms and conditions:

(a) A Return Goods Authorization (“RGA”) number must be obtained from the MMC’s offices in Plattsburgh, New York, U.S.A. in order to authorize the return. No RGA number will be provided unless dealer provides the MMC with an invoice number for the Products. Returns must display the RGA number and must be shipped to the MMC’s offices in Plattsburgh, New York. No credit will be issued, or Products replaced, for unauthorized returns. MMC reserves the right to destroy or otherwise determine the outcome of all Products returned without authorization.

(b) Returns will be made (1) in accordance with the MMC’s shipping instructions and   (2) will be freight prepaid, except for Product returns requested by Monaghan Medical.

(c) A request for a Product return beyond 120 days of the date of sale to the Federal Supply Customer will not be authorized.

(d) All returned goods received up to 120 days after receipt of order are subject to a 15% restocking fee, except when:
(1) Products are returned as a result of an event described as a product recall; or when
(2) Products are returned as a result of damage or discrepancy for which the MMC is found responsible (except that any returns as a discrepancy shall be subject to the restocking charge if such Products when received are not in a condition for restocking (resalable) without further processing).
        (2.) MMC reserves the right to amend the terms and conditions contained in this Subsection upon Mutual agreement 

        between Monaghan Medical Corporation and the Government and will come into effect only upon receipt of a 

        signed, bilateral modification to the contract executed by the assigned contracting officer.

 (3.)  Monaghan Medical shall pay the freight both ways for the return/exchange of goods in the event they committed 

        an error in shipping, however, it the ordering facility is at fault for the shipping error, the facility shall pay freight 

        for the return of goods.
