Department of Veterans Affairs
Federal Supply Service
Authorized Federal Supply Schedule Price list

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the
option to create an electronic delivery order, are available through GSA Advantage! a menu-driven
database system. The INTERNET address for GSA Advantage! is: GSAAdvantage.gov.

Medical Equipment and Supplies
FSC Group 65, Part Il Section A
FSC Classes 6515 and 6530

Contract No: V797P-4156B

For more information on ordering from Federal Supply Schedules Click on the FSS Schedules
button at fss.gsa.gov

Contract Period: January 1, 2009 through December 31, 2013

American TeleCare, Inc.
15159 Technology Drive

Eden Prairie, MN 55344-2273
Phone: 1-800-323-6667
Fax: 1-952-944-2247
www.americantelecare.com

Contract Administrative Source: Mike Chappuis
Size of Business: Small



http://www.americantelecare.com/

CUSTOMER INFORMATION

1) a) Table of SIN and reference location

SIN #

Page Location
for Detail

Description of Product/Service

A-51

5

InLife XP Patient Messaging and Measuring Monitor

A-51

inLife™ Additional 1 yr extended warranty

A-51

inLife™ Additional 2 yr extended warranty

A-51

5
5
5

inLife™ Annual Software License Renewal Fee (per
patient unit)

A-51

Multiple User InLife XP Patient Messaging and
Measuring Monitor

A-51

Annual Multi User inLife XP Package, card, license,
replacement, connection fee, software and
reprogramming

Aviva 200 LifeView Video Patient Station

Aviva 200 LifeView Video Patient Station & Caretone
LifeView Sender Stethoscope, Package A

LifeView Video Patient Station 2 yr extended warranty

Aviva 200 LifeView Provider Video Kit, PC, modem,
software, and camera (does not include stethescope
receiver)

Aviva 200 LifeView Provider Video Kit, PC, modem,
software, camera and CareTone LifeView Digital
Stethoscope Receiver

Activation of Clinical Data Software for each Site.

1-800 toll free connectivity to Data Center per patient per
month (if active) (Required for each patient active in the
month of charge unless using VHA supplied RAS Server)

CareTone LifeView Digital Stethoscope Sender (Patient
end for use with LifeView -specific cable included)

CareTone Ultra Digital Stethoscope Receiver (Clinician
end for use with LifeView or stand alone)

CareTone Ultra Digital Stethoscope Sender (Patient end
for stand alone use - cable for LifeView NOT included)

Glucose Meter w/cable for in-home messaging patient
station

Pulse Oximeter w/cable for in-home messaging unit

Blood Pressure Meter, w/cable for in-home messaging
unit

Pediatric Chestpiece Tip

Blood Pressure Cuff (large)

Blood Pressure Cuff (small)

Aviva 200 LifeView Provider Station Computer

SIMS Kit

SIMS Server Software

CIMS Server Software Annual Maintenance

InLife XP & LifeView Carrying Case

Two-Line phone Simulator

Surge Protector

Refurbishment of in-home messaging unit

DOV |O

Onsite Training (2 days, one location, maximum 5
trainees, unlimited observation)
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Page Location | Description of Product/Service
for Detail
6 One Week Custom Training Onsite-1 trainer (one
location)
6 Onsite 3 day Training (3 days, one location, maximum 5
trainees, unlimited observation)

b) The lowest priced item is:

Model Price
P206-999-02 $0.01

2) Maximum order $300,000

3) Minimum order $50

4) Geographic coverage all 50 states including Washington D.C. and Puerto Rico

5) Point of Production: Eden Prairie, Hennepin County, MN

6) Prices are net discounts (see price list)

7) Quantity discounts: 251-1000 — 0% - 5.6%
1001+ - 0% - 11.1% (off American TeleCare Inc. Sales Order Form dated
5/15/08)

8) Net 30 Days

9) Government Purchase Cards are accepted up to and above micro purchase threshold

10) Foreign items: None

11)

a) Time of Delivery: Within 3 weeks after order is Receipt of Order (ARO)

b) Expedited Delivery: Within 72 hours ARO if product is in stock. Government is
responsible for paying difference between normal and expedited charge.

c) Overnight and 2-day air is available for shipment methods. Requesting office should
contact ATI to identify the difference in shipping charges from the normal surface rate if
applicable.

d) Urgent requirements: Please contact ATI to evaluate whether delivery can expedited further.

12) F.O.B. Destination Point(s): Destination 48 contiguous states and Washington DC. Point of
exportation: Hawaii, Alaska, and Puerto Rico
13)

a) Ordering Address: American TeleCare, Inc., 15159 Technology Drive, Eden Prairie, MN
55344-2273.

b) Ordering procedures: For supplies and services, the ordering procedures, information on
Blanket Purchase Agreements (BPA’s), and a sample BPA can be found at the GSA/FSS
Schedule homepage (fss.gsa.gov/schedules).

14) Payment Address: American TeleCare, Inc., 15159 Technology Drive, Eden Prairie, MN 55344-

2273

15) Warranty Provision: ATl warrants all ATI Equipment sold hereunder to be free from defects in
material and workmanship in normal service and under normal conditions for one year from
date of invoice, and to conform to its standard specifications at the time of order. If applicable,

ATI warrants that the Software obtained hereunder will conform to ATI specifications at the

time that Customer receives such Software. This warranty is void as to ATI Equipment located

outside of the United States of America. Should a unit of ATI Equipment fail in normal service
and under normal conditions through no fault of the Customer during the warranty period,
because of a defect in material or workmanship covered by the foregoing warranty, Customer
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shall return the failed unit at Customer’s expense to ATI’s Point of Origin facility. ATI shall
either repair the unit at the factory or furnish a new or refurbished replacement unit for the
Customer. No charges shall be made for repair or replacement of ATI Equipment covered by
the foregoing warranty, except Customer shall pay ATI’s standard handling charges upon return
of a non-defective unit. Customer shall connect and adjust the unit in accordance with
accompanying instructions. Each repaired or replacement unit of ATI Equipment is warranted
(as set forth above) for sixty (60) days or the remaining portion of the original ATI Equipment’s
warranty, whichever is longer. Customer will have the right to approve prior to repairs being
made any then standard time and material charges for repairs made outside of those covered by
the Warranty. For the duration of the applicable warranty period, any nonconformance of
Software to the ATI specifications must be reported to ATI in writing by Customer. ATI shall
then provide an analysis of the problem and use commercially reasonable efforts to provide a
workable solution. Customer will have the right to approve prior to analysis being made any
then current programming charges for analysis and efforts to obtain workable solutions provided
outside of those covered by the Warranty. Customer agrees that it will in no event alter, modify,
repair, disassemble, or adjust the ATI Equipment or Software obtained hereby, except in
accordance with ATI’s specific instructions. ATI’s obligation hereunder is contingent upon
proper storage, installation, use, and maintenance and is limited to: (1) repair, or at its option,
replacement (as described herein above) of any parts or ATI Equipment when it determines that
they do not conform to the Warranty; (2) analysis of and provision of commercially reasonable
efforts to provide a workable solution to Software problems when ATI determines that the
Software does not conform to ATI standards.

Return Policy: If a shipping error occurs due to American Telecare Inc.’s error, American
TeleCare Inc.’s will pay freight both ways for return/exchange of goods . If an ordering facility

error occurs, the ordering facility will pay return freight. No restocking fee will apply either
way. Please call American Telecare Inc.’s customer service department for a return
authorization number at (800) 323-6667

16-24) N/A

25) Data Universal Number (DUNS): 80-983-7081

26) Central Contractor Registration (CCR): Currently registered




Federal Supply Schedule - American TeleCare

SIN
#

Part #

Description of Product/Service

Unit of
Measure

FSS Net
Price

Patient Units

inLife XP - Messaging

A-51

P206-002-04

InLife XP Patient Messaging and Measuring
Monitor

$ 1,500.00

A-51

P206-999-03

inLife™ Additional 1 yr extended warranty

$ 95.00

A-51

P206-999-00

inLife™ Additional 2 yr extended warranty

$ 144.63

A-51

P999-003-01

inLife™ Annual Software License Renewal
Fee (per patient unit)

$ 45.00

inLife XP - Multi-User - Messaging

P206-002-05

Multiple User InLife XP Patient Messaging
and Measuring Monitor

$ 1,650.00

P999-008-02

Annual Multi User inLife XP Package, card,
license, replacement, connection fee,
software and reprogramming

$ 240.00

Aviva 200 LifeView - Video

P204-002-02

Aviva 200 LifeView Video Patient Station

$ 3,599.00

P999-008-00
P204-002-02
P066-001-00

Aviva 200 LifeView Video Patient Station &
Caretone LifeView Sender Stethoscope,
Package A

$4,599.00

A-51

P204-999-00

LifeView Video Patient Station 2 yr
extended warranty

$ 325.00

Clinician Station

Required for Patient Video Capability

A-51

P216-001-01

Aviva 200 LifeView Provider Video Kit, PC,
modem, software, and camera (does not
include stethescope receiver)

$ 4,500.00

P999-008-03
P216-001-01
P065-001-00

Aviva 200 LifeView Provider Video Kit, PC,
modem, software, camera and CareTone
LifeView Digital Stethoscope Receiver

$5,500.00

Server and Communications

P206-999-02

Activation of Clinical Data Software for each
Site.

P999-002-04

1-800 toll free connectivity to Data Center
per patient per month (if active) (Required
for each patient active in the month of
charge unless using VHA supplied RAS
Server)

Accessories

Biometric Measuring Devices
(Peripherals)
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P204-030-02

CareTone LifeView Digital Stethoscope
Sender (Patient end for use with LifeView -
specific cable included)

$2,399.00

P065-001-00

CareTone Ultra Digital Stethoscope
Receiver (Clinician end for use with
LifeView or stand alone)

$2,399.00

P066-001-00

CareTone Ultra Digital Stethoscope Sender
(Patient end for stand alone use - cable for
LifeView NOT included)

$2,399.00

P206-015-00

Glucose Meter w/cable for in-home
messaging patient station

P206-016-00

Pulse Oximeter w/cable for in-home
messaging unit

P206-014-00

Blood Pressure Meter, w/cable for in-home
messaging unit

Replacement/Other Parts

P051-001-00

Pediatric Chestpiece Tip

80.00

C050-00012

Blood Pressure Cuff (large)

27.00

C050-00011

Blood Pressure Cuff (small)

27.00

C607-00002

Aviva 200 LifeView Provider Station
Computer

2,730.00

Other Accessories

A-
51

P067-001-00

SIMS Kit

$ 200.00

A-
51

P067-002-00

SIMS Server Software

$ 4,000.00

A-
51

P999-014-01

CIMS Server Software Annual Maintenance

$ 800.00

A-51

C065-00021

InLife XP & LifeView Carrying Case

95.00

A-51

C049-00008

Two-Line phone Simulator

A-51

C050-00028

Surge Protector

$
$ 189.00
$ 25.00

Services

A-51

P206-999-01

Refurbishment of in-home messaging unit

$ 100.00

A-51

P999-001-00

Onsite Training (2 days, one location,
maximum 5 trainees, unlimited observation)

$ 3,990.00

A-51

P999-001-01

One Week Custom Training Onsite-1
trainer (one location)

$ 6,985.00

A-51

P999-001-02

Onsite 3 day Training (3 days, one
location, maximum 5 trainees, unlimited
observation)

$ 4,500.00

American TeleCare, Inc.
15159 Technology Dr.

Eden Prairie, MN 55344 tel. 800-323-6667
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