
Kirby Lester, LLC 
The Department of Veterans Affairs 

Federal Supply Service 
Authorized Federal Supply Schedule Price List 

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to 
create an electronic delivery order are available through GSA Advantage!, a menu-driven database system.  
The INTERNET address for GSA Advantage is: GSAAdvantage.gov. 

Medical Equipment and Supplies 
FSC Group 65, Part II, Section A 
FSC Class: 6530 
Contract Number: V797P-4241B 

For more information on ordering Federal Supply Schedules click on the FSS Schedules button at 
fss.gsa.gov. 

Contract Period:  April 15, 2010 through April 14, 2016 

Contractor Name:  Kirby Lester, LLC 
Address:  13700 Irma Lee Court, Lake Forest, IL  60045 
Phone #:  847-984-3379 
Fax #:  847-984-3366 

Contract Administration Source:  Mike Turone, Director, Institutional Sales 

Business Size:  Small 

Tax Identification Number (TIN):  20-3233353



1. Special Item Numbers:  A-92 and A-200

CUSTOMER INFORMATION:  

1a. Table of awarded special item number(s) with appropriate cross-reference
to item descriptions and awarded price(s). 

1b. Identification of the lowest priced model number and lowest unit price for 
that model for each special item number awarded in the contract.  This 
price is the Government price based on a unit of one, exclusive of any 
quantity/dollar volume, prompt payment, or any other concession affecting 
price.  Those contracts that have unit prices based on the geographic 
location of the customer, should show the range of the lowest price, and 
cite the areas to which the prices apply. 

2. Maximum order: None

3. Minimum order: One Unit

4. Geographic coverage (delivery area): 50 states, District of Columbia,
Puerto Rico

5. Point(s) of production (city, county, and State or foreign country):  Lake
Forest, Lake, Illinois

6. Discount from list prices or statement of net price:  Prices shown are net-
discounts deducted

7. Quantity discounts:  None

8. Payment terms: Net 30 days

9a. Notification that Government purchase cards are accepted up to the micro-
purchase threshold:  Accepted 

9b. Notification whether Government purchase cards are accepted or not 
accepted above the micro-purchase threshold.  Accepted 

10. Foreign items (list items by country of origin).

11a. Time of delivery:  45 days maximum ARO and varies with model

11b. Expedited Delivery.  One day overnight for in-stock KL15e, KL25, KL50,
KL200 and KL502 only. 

11c. Overnight and 2-day delivery:  One day overnight for in-stock KL15e, 
KL25, KL50, KL200 and KL502 only. 

11d. Urgent Requirements:  None 

12. F.o.b. point(s):  Destination to the 48 contiguous states, District of
Columbia, Alaska, Hawaii and Puerto Rico

13a. Ordering address: Kirby Lester 

13700 Irma Lee Court 

Lake Forest, IL  60045 

    13b.   Ordering procedures:  For supplies and services, the ordering procedures, 
information on Blanket Purchase Agreements (BPA’s), and a sample BPA 
can be found at the GSA/FSS Schedule homepage 
(fss.gsa.gov/schedules). 



14. Payment address: Kirby Lester 

13700 Irma Lee Court 

Lake Forest, IL  60045 

15. Warranty provision:  See Attached

Return Goods Policy:  See Attached

16. Export packing charges, if applicable:  $200.00 charge to provide 220 volt
operation

17. Terms and conditions of Government purchase card acceptance (any
thresholds above the micro-purchase level):  None

18. Terms and conditions of rental, maintenance, and repair (if applicable):
Provided for each model in price list

19. Terms and conditions of installation (if applicable):  Listed if applicable

20. Terms and conditions of repair parts indicating date of parts price lists and
any discounts from list prices (if applicable)

20a. Terms and conditions for any other services (if applicable) 

21. List of service and distribution points (if applicable):  Same as Ordering
Address

22. List of participating dealers (if applicable):  None

23. Preventive maintenance (if applicable):  Extended Warranty options listed
at extra cost

24a. Special attributes such as environmental attributes (e.g., recycled content, 
energy efficiency, and/or reduced pollutants). 

24b. If applicable, indicate that Section 508 compliance information is available 
on Electronic and Information Technology (EIT) supplies and services and 
show where full details can be found (e.g. contractor’s website or other 
location.)  The EIT standards can be found at:  www.Section508.gov/. 

25. Data Universal Number System (DUNS) number:  116184789

26. Notification regarding registration in Central Contractor Registration (CCR)
database.  7S246



Limited Warranty: 
(a) For a period of one year from the date of purchase or installation of the Equipment
(whichever is later), if the Equipment is defective in workmanship or materials, or if the
Software fails to operate in accordance with Kirby Lester’s technical specifications, Kirby
Lester will repair or replace, at its option, defective parts, Software, or the Equipment.
(b) This warranty does not cover damage incurred during shipping from the Customer to
Kirby Lester, nor does it cover misuse, unauthorized modifications, accidental damage or
failure to regularly clean the Equipment as directed in the operating manual.
(c) This warranty is void if the Equipment or Software have been installed or modified, other
than as authorized in writing by Kirby Lester.
(d) After the first year of warranty, Customer may purchase a one year service contract for
the FSS submitted price. During the service contract period, Customer will be responsible for
inbound shipping to Kirby Lester and Kirby Lester will be responsible for outbound shipping.
(e) If the Equipment is returned to Kirby Lester and the only thing wrong with the Equipment
was that it needed a thorough cleaning, there will be a $300 service charge plus return
shipping charges of $95.
(f) In addition to basic warranty and service contract repair coverage, Kirby Lester also
provides a premium level of warranty or service contract, for the KL20 & KL30 models only,
for those customers who desire it.  For “KL20 & KL30 Premium” warranty or service contract
coverage, an additional fee (currently $300 for KL20 & $600 for KL30) will provide the
customer with a KL15e loaner during the time the KL20 or KL30 Equipment is in transit and
undergoing repairs.  The replacement Equipment will be sent “next day” air to the customer
free of charge and returned from the customer free of charge.  In addition, shipping of the
faulty Equipment in both directions will be free.
(g) Customer service will be available to respond to service issues eleven (11) hours per day
(7 am – 6 pm Central).  Calls outside of those times will receive a return call within two hours
of the start of the next service department day.
(h) Should a pharmacy’s PMS vendor make changes to the interfacing that impacts the use
of the Equipment, Customer will be charged for time (at $80/hour) and expenses associated
with getting the Equipment and interface running properly.
(i) This warranty is void if the Equipment or Software have been installed or modified, other
than as authorized in writing by Kirby Lester.

Return Exchange Goods Policy:  
If the equipment box is unopened or unused, we will accept for full credit within 15 days of 
receipt by customer and client pays return freight.  There will no credit for returning any 
equipment that has been used.  If equipment is defective, we will repair or replace at our 
discretion.




