Medline Industries, Inc.

1. 
Table of Awarded Items: 


See Pages i - ii

2.
Maximum Order Limitation: 


$100,000.00

3. 
Minimum Order: 



$50.00
4. 
Geographic Coverage: 


48 Contiguous states,








including Washington, DC, P.O.E.








for Alaska, Hawaii and Puerto Rico

5. 
Discount from Price List: 


Prices shown herein are net








Discounts deducted

6. 
Quantity Discounts: 



Additional 2% discount for any








single order exceeding $50,000.

7. 
Prompt Payment Terms:


Net 30 days no early pay discount
8. 
Delivery: 




10 days ARO


Emergency Orders: 



Within 72 hours ARO.








Government to pay difference








between ground and air freight 







charges

9. 
F.O.B. Point: 




Destination – 48 Contiguous states,








including Washington, DC, P.O.E.








for Alaska, Hawaii and Puerto Rico

10. 
Ordering Address: 



Medline Industries, Inc.








One Medline Place








Mundelein, Illinois 60060-4486








FEIN: 36-2596612

11. 
Credit Card: 




Government Credit Cards will be








accepted. No additional discount








given for orders placed using the








Credit Card.

12. 
Payment Address: 



Medline Industries, Inc.








P.O. Box 92301








Chicago, Illinois 60675-2301

13. 
Authorized Distributor(s): 


American Medical Depot (Prime Vendor for VISN 8 Only)

630 W. 84th Street

Hialeah, FL 33014

Mr. Akhil K. Agrawal

Phone: (305) 364-0888 x747

Email: akhil.agrawal@american-depot.com
Bioventus

4271 Emperor Blvd., Suite 100

Durham, NC  27703

Phone: (800) 396-4325
Borschow Hospital & Medical Supplies (Prime Vendor for Puerto Rico Only)

P.O. Box 366211

San Juan, PR 00936-6211

Mr. Jon Borschow [jon@Borschow.com]

Phone: (787) 625-4271

Email: jon@Borschow.com

or

Ms. Elizabeth Bravo

Phone: (787) 630-1776

Email: ebravo@borschow.com

Buffalo Hospital Supply Company, Inc. (Prime Vendor for VISN 2 Only)

4039 Genesee Street

Buffalo, NY 14225

Bob Ehms

Phone: (716) 626-9400

Email: behms@buffalohospital.com

Cardinal Health 200, Inc. (Prime Vendor for VISNs 3-7, 9-12, 15-20,22,

1430 Waukegan Road Alaska, and Hawaii Only)

McGaw Park, IL 60085

Ms. Lynne Kelly

Phone: (847) 578-6478

Email: Lynne.Kelly@Cardinal.com

or

Ms. Jessica Thornton

Phone: (847) 785-2604

Email: Jessica.Thornton@Cardinal.com

The Claflin Company (Prime Vendor for VISN 1 Only)

465 Warwick Industrial Drive

Warwick, RI 02886

Anne Marie Johnson

Phone: (401) 739-4150 Ext. 3107

Email: amjohnson@claflin.com

Kreisers. Inc. b;rime Vendor for VISN 23 Only)

2200 West 46t Street

Sioux Falls, SO 57105

Phil Johnson

Phone: (605) 336-1155

Email: philj@kreisers.com

Professional Hospital Supply (Prime Vendor for VISN 21 Only, Excluding Hawaii)

41980 Winchester Rd

Temecula, CA 92590

John Luyben

Phone: (951) 296-2600

Email: jluyben@phsyes.com14. 
Warranty Provision:

Medline warrants that its products are free from defects in materials and workmanship

for one year after the date of delivery.

If any product is found to be defective, and the customer ships the unit to Medline, at its

sole discretion, Medline will repair or replace the item at no additional cost to the

customer.

Medline warrants that service or repairs of products will be performed in a workmanlike

manner and warrants them for a period of 30 days, when performed by authorize

service personnel of Medline Industries, Inc.

Under Breach of Warranty Medline will not be responsible for any expenses,

inconvenience or incidental or consequential contract damages occasional by the

use, loss of use, or misuse of the products, or by the failure of the products to

conform to the warranty set forth above.

This warranty becomes void if the product shows evidence of mishandling, tampering, or

use contrary.
Return Goods Policy:

Customer may return, within 30 days of shipment, any product for a full refund provided

that said product has not been altered, damaged or rendered unusable by consumer.

Medline assumes responsibility for return freight charges on any product shipped to

customer in error. Customer is responsible for return shipping charges on any product

returned due to error by customer ordering.

To return goods to Medline, for any reason, customer must contact Medline to obtain

return materials authorization number or instructions.

Commercial Return Goods Policy:

Special Products
Account or Sales Rep will be charged whatever the Vendor Charges Medline for

Restocking Charges – minimum 10%

Any product that is specifically manufactured for an individual customer or group of

customers is usually a custom product and as a rule is not returnable.

All Other Products

# of days after invoicing 



Restocking Charge

1 month (0-30 days) 





 0%

2 months (31-60 days) 




10%

3 months (61-90 days) 




20%

4 months (91-120 days)




30%

5 months (121-150 days) 




30%

6 months or more * 







* subject to Division approval

As always, Medline does not accept returns on special order goods, on partial or open

cases, or damaged product. The account or sales rep is always responsible for the

Return Freight Charge for customer ordering errors.

If returns are needed due to Medline error or defective product, all such returns must be

initiated within 30 days after invoicing. If any special circumstance exits with regards to

returns, we can discuss them as needed.

A RETURN AUTHORIZATION NUMBER MUST ACCOMPANY ALL RETURNS.

Procedures for Freight Damage
In an effort to take some of the headaches and confusion out of dealing with items that are received damaged, please make sure that the following procedures are followed

precisely.  Most of the delays in issuing credits will go away if the proper procedures are

done on the front end.

Common Carrier Damage:

If the damage if Visible at the point of delivery, the choices are:


1) 
Refuse the product and note “Refused/Damaged” on the delivery



receipt.


2) 
Sign for the product and note “Received X pieces, damage noted”



and then spell out specifically what is damaged.

If the damaged is Concealed, there is only 1 choice:


Call the freight carrier immediately and ask for a Freight


Inspection. This must be done within 15 days of the delivery or


else Medline cannot file a claim with the carrier.

Call the Adjustments Department at 1-800-374-3513 immediately so we can give you

instructions on where to fax the information.

UPS or RPS Damage:

Set up a return as you normally would but make sure that the explanation

indicates that it is UPS or RPS damaged. We will issue a Damaged Call Tag and

have the product picked up.

i
TABLE OF AWARDED ITEMS

Special

Item No. 
Class 

Commodity 




Page Number
A-1 

6510 

Adhesive Tapes/Bandages 



1

A-2 

6510 

Applicators/Swabs/Wipes/Pads 


1





(a) Plain





(b) Treated

A-3 

6510 

Bandages/Gauzes 




1





(a) Plain





(c) Casting





(d) Elastic

A-4 

6510 

Dressings 





2





(b) Non Adherent Dressing

A-6 

6510 

Sponges, Surgical 




3

A-7 

6515 

Surgical Handles/Blades 



3





(a) Blades





(b) Handles





(c) Blade / Handle Combinations

A-8 

6515 

Surgical Hand Instruments 



4





(b) Reusable

A-10 

6515 

Cannulas, Airways, Tubes and 


4





Accessories

A-11 

6515 

Catheters 





5





(b) Suction Catheters

A-13 

6515 

Gloves, Medical Surgeons’ & 


5





Examinary





(b) Sterile Vinyl

A-14 

6515 

Medical Diagnostic Instruments, 


5





Sphygmomanometers, Stethoscopes,





Thermometers





(a) Sphygmomanometer





(d) Thermometers

A-16 

6515 

Stockings 





6





(Anti-Embolism Only)

A-18 

6515 

Sets, Kits &Trays, Disposable 


6





(a) Procedural / Instrument

Special

Item No. 
Class 

Commodity 




Page Number
A-21
 
6530 

Disposable Contamination Container 

7





(a) Sharps





(d) Other

A-22 

6530 

Urine/Specimen Collection Products 

7





(a) Specimen Cups and Containers





(b) Urinary Drainage Bags/Kits/Sets





(d) Other

A-23

6530 

Bags, Hot Water/Ice Chemical 


8





(b) Ice





(c) Chemical

A-25 

6530 

Orthopedic/Surgical Supports 


8





(c) Immobilizers / Soft Goods

A-26 

6530 

Incontinent Products 



8





(a) Pads, Bed Linen Protective





(b) Diapers

A-27 

6530 

Brush-Sponge Surgical Scrub 


9

A-30 

6530 

Restraints, Adult and Pediatric 


9

A-31 

6530 

Drapes, Surgical (Aseptic, Surgery) 

10

A-32 

6530 

Hospitalware, Plastic/Stainless 


10

A-33 

6532

Hospital Clothing (Patient/Nurse/Doctor)

11





(a) Disposable





(b) Reusable





(c) Impervious Disposables

A-45 

6530 

Suction/Aspiration Equipment 


16

A-65 

6530 

Pumps, Patient Feeding, Enteral 


16

A-74 

6530 

Flotation Pads/Mattresses for Therapy 

16

A-81 

6530 

Chairs & stools, Patient Examining 

17

A-90 

6530

Sterilization Products 



17





(c) Wrappers and Bags

ii

ALPHABETICAL TABLE OF AWARDED ITEMS

Commodity








Page Number
Adhesive Tapes/Bandages 







 1

Applicators/Swabs/Wipes/Pads 






 1

Bags, Hot Water/Ice Chemical 






 8

Bandages/Gauzes 








 1

Brush-Sponge Surgical Scrub 






 9

Cannulas, Airways: Tubes & Accessories





 4
Catheters 









 5

Chairs & Stools, Patient Examining 





17

Disposable Contamination Container 





 7

Drapes, Surgical 








10

Dressings 









 2

Flotation Pads, Mattresses for Therapy 





16

Gloves, Medical Surgeons’ & Examinary 





 5
Hospital Clothing 








11
Hospitalware, Plastic/Stainless 






10

Incontinent Products 







 8

Medical Diagnostic Instruments:






 5

Sphygmomanometer, Stethoscope, Thermometers

Orthopedic/Surgical Supports 






 8

Pumps, Patient Feeding, Enteral 






16

Restraints, Adult and Pediatric 






 9

Sets, Kits &Trays, Disposable 






 6

Sponge, Surgical 








 3

Sterilization Products 







17

Commodity








Page Number
Stockings, Anti-Embolism 







 6

Suction / Aspiration Equipment 






16

Surgical Handles/Blades 







 3

Surgical Hand Instruments 







 4

Urine/Specimen Collection Products 





 7
