Contractor Name: SHC Services Inc. dba Supplemental Health Care

  Contract # V797P-4473a 


Department of Veterans Affairs

Federal Supply Service

Authorized Federal Supply Schedule Price List

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage!( a menu-driven database system.  INTERNET address for GSA Advantage!( is: http://gsaadvantage.gov 

Federal Supply Schedule 621I for Professional and Allied Healthcare Staffing Service

Product Service Code Q

NAICS: 561320
Contract Number V797P-4473a 
For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at http://www.fss.gsa.gov 
Contract Period: July 1, 2008 through June 30, 2010
Contractor: SHC Services Inc. dba Supplemental Health Care
Web Address: www.supplementalhealthcare.com 
Contract Administration Source: 
Donald G. Wright, III
Vice President, General Manager
Phone: (800) 543-9399, ext. 22657; Fax: (866) 668-0399
Email: dwright@supplementalhealthcare.com
Alternate Contract Administration Source: 
Ryan J. Hazel
Director of Contracting & Finance
Phone: (800) 543-9399, ext.22661; Fax: (866) 668-0399
Email: rhazel@supplementalhealthcare.com
Business Size: Large Business 

DUNS#193688876
Contractor registered in the Central Contractor Registration database
CCR Reference#: 0K7T3
Covers all modifications up to # 0005.

Customer Information

1.  Awarded Special Item Numbers:
SIN 621-025
Registered Nurse (Includes General & Specialized)

SIN 621-035
Physical Therapy/Recreational Therapy

SIN 621-037
Occupational Therapy

SIN 621-038
Licensed Practical/Vocational Nurse


SIN 621-039
Certified Medical Assistant


SIN 621-040
Certified Nurse Assistant


SIN 621-049
Surgical Technologist


SIN 621-050
Radiologic Technology

SIN 621-054
Nurse Practitioner
2.   Maximum Order Threshold: 
$1 million per order.

3.  Minimum Order/Assignment:  Short Term:

· No restrictions in terms of days/weeks;

· Eight (8) hours minimum; and

· Two (2) hour guarantee payment if client cancels shift with less than two (2) hours notice.

Long Term:

· Thirty-two (32) hours minimum; and

· Eight (8) hour guarantee payment if client cancels shift with less than one(1) week notice.

 No permanent placement fees or lead times.

4.   Geographic Coverage:
Forty-eight (48) contiguous U.S. States, Alaska, Hawaii, Washington D.C., and Puerto Rico.
5.   Prompt Payment Terms and Discounts:
0.5% - 30 days; Net 31  

6.   Government Commercial Credit Card:
SHC will accept Government Commercial Credit Card payments for services rendered under Task Orders issued against this FSS Schedule Contract.
7.  Ordering Address:
SHC Services, Inc.


2005 Sheridan Drive


Buffalo, New York 14223
8.  Payment Address:
SHC Services, Inc.


2005 Sheridan Drive


Buffalo, New York 14223

9.  Prices shown herein are “net” ceiling prices-not to exceed rates.   The net ceiling rates include malpractice insurance for non-personal services task-orders and exclude travel and lodging.   Personal Services task-orders will also be accepted.  See page 3 
10.  Minimum Qualifications of Professionals:       See pages 4-8  
11.  Medical Liability Insurance:
SHC maintains general and professional liability insurance for SHC and SHC Health Care Personnel with a liability limit of not less than $1 million per occurrence and $3 million aggregate
12.   Ordering Procedures:  For services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s), are found in the Federal Acquisition Regulation (FAR) 8.405-3.
NOT TO EXCEED RATES
	SIN
	Description
	Rate

	621-025
	Registered Nurse - General
	$60.75

	621-025
	Registered Nurse – Operating Room
	$60.75

	621-025
	Registered Nurse – Medical Surgical
	$60.75

	621-025
	Registered Nurse – Intensive Care
	$60.75

	621-025
	Registered Nurse – Coronary Care
	$60.75

	621-025
	Registered Nurse - Pediatric
	$60.75

	621-025
	Registered Nurse – OB/GYN Clinical
	$60.75

	621-025
	Registered Nurse - Psychiatric
	$60.75

	621-025
	Registered Nurse – Emergency Room
	$60.75

	621-025
	Registered Nurse - Geriatric
	$60.75

	621-025
	Registered Nurse – “other” Oncology
	$60.75

	621-035
	Physical Therapist
	$53.05

	621-035
	Physical Therapy Assistant
	$47.70

	621-037
	Occupational Therapist
	$53.05

	621-037
	Occupational Therapy Assistant
	$47.70

	621-038
	Licensed Practical/Vocational Nurse
	$42.69

	621-039
	Certified Medical Assistant
	$23.62

	621-040
	Certified Nurse Assistant
	$25.98

	621-049
	Surgical Technologist
	$31.94

	621-050
	Cardiovascular Technologist
	$65.80

	621-050
	Computer Tomography Technologist
	$61.87

	621-050
	Magnetic Resonance Imaging Technologist
	$61.87

	621-050
	Mammographer
	$61.63

	621-050
	Nuclear Medicine Technologist
	$70.65

	621-050
	Radiation Therapist/Radiological Therapeutic Technologist (RTT)
	$72.90

	621-050
	Diagnostic Imaging/Radiographer/X-Ray
	$52.17

	621-050
	Sonographer/Ultrasound
	$61.87

	621-054
	Registered Nurse – Nurse Practitioner
	$72.60


SHIFT DIFFERENTIALS:

Overtime Rate:
1.3 x the normal hourly rate; Overtime in excess 40 hrs per week per state and labor laws

Double Time:      1.3 x normal rate. (If applicable)
Holiday Pay Rate: 1.3 x the normal hourly rate (For all Government Holidays Worked)

Workweek:
Sunday through Saturday

On Call:
$6.00 per hour rate for time provider is on call.  On call is to carry a beeper or cell phone.  The provider must be within 30 minutes radius of the facility or the approved radius from the hospital.

Call Back:
1.3 x the normal hourly rate is the call back rate, which is defined as returning to active assignment after completing a scheduled shift and going “off duty” 
Charge:
$2.00 plus regular rate is charged for Nurses performing duties of Charge Nurses, including but not limited to: direct supervision of all care given by licensed and unlicensed care givers on a unit for given shift; scheduling patient assignments; coordinating the availability of beds for emergency admissions; directing transfers and discharges; accompanying a patient to special procedures; participating in grand rounds with attending M.D., residents and ancillary professionals; maintaining safe and acceptable nurse patient ratios affected by sick calls, code reds, weather, emergencies; checking emergency equipment; ordering supplies/medications; consulting with physicians; addressing patient and family concerns; submitting incident/accident reports and maintaining a safe environment for staff and patients. 
Minimum Qualification of Professionals

Position:  621-025: Registered Nurse - General

Yrs of Experience in Specialty:  Minimum twelve months experience in past 24 months

Minimum Education:  Graduate of an NLN accredited nursing program with an Associates or Bachelors Degree
Certification/License:  Hold an unrestricted professional license in a State, Territory, or Commonwealth of the United States or District of Columbia
BCLS:  Hold a current certification in Basic Life Support (BLS)
Position:  621-025: Registered Nurse – Operating Room
Yrs of Experience in Specialty:  Minimum twelve months experience in past 24 months
Minimum Education:  Graduate of an NLN accredited nursing program with an Associates or Bachelors Degree.
Certification/License:  Prefer AORN certification, but not required. Hold an unrestricted professional license in a State, Territory, or Commonwealth of the United States or District of Columbia.
ACLS:  Hold a current certification in Advanced Cardiac Life Support (ACLS)  
BCLS:  Hold a current certification in Basic Life Support (BLS)
Position:  621-025: Registered Nurse – Medical Surgical

Yrs of Experience in Specialty:  Minimum twelve months experience in past 24 months

Minimum Education:  Graduate of an NLN accredited nursing program with an Associates or Bachelors Degree.
Certification/License:  Hold an unrestricted professional license in a State, Territory, or Commonwealth of the United States or District of Columbia.
BCLS:  Hold a current certification in Basic Life Support (BLS)
Position:  621-025: Registered Nurse – Intensive Care

Yrs of Experience in Specialty:
Minimum twelve months experience in past 24 months

Minimum Education:  Graduate of an NLN accredited nursing program with an Associates or Bachelors Degree.
Certification/License:  Prefer CCRN certification, but not required.  Hold an unrestricted professional license in a State, Territory, or Commonwealth of the United States or District of Columbia
ACLS:  Hold a current certification in Advanced Cardiac Life Support (ACLS).
BCLS:  Hold a current certification in Basic Life Support (BLS)
Position:  621-025: Registered Nurse – Coronary Care
Yrs of Experience in Specialty:  Minimum twelve months experience in past 24 months

Minimum Education:  Graduate of an NLN accredited nursing program with an Associates or Bachelors Degree.
Certification/License:  Prefer CCRN certification, but not required.  Hold an unrestricted professional license in a State, Territory, or Commonwealth of the United States or District of Columbia.
ACLS:  Hold a current certification in Advanced Cardiac Life Support (ACLS) 
BCLS:  Hold a current certification in Basic Life Support (BLS)
Position:  621-025: Registered Nurse - Pediatric

Yrs of Experience in Specialty:  Minimum twelve months experience in past 24 months

Minimum Education:  Graduate of an NLN accredited nursing program with an Associates or Bachelors Degree.
Certification/License:  Hold an unrestricted professional license in a State, Territory, or Commonwealth of the United States or District of Columbia.
ACLS:  Hold a current certification in Pediatric Advanced Life Support (PALS).
BCLS:  Hold a current certification in Basic Life Support (BLS)
Position:  621-025: Registered Nurse – OB/GYN Clinical

Yrs of Experience in Specialty:  Minimum twelve months experience in past 24 months

Minimum Education:  Graduate of an NLN accredited nursing program with an Associates or Bachelors Degree.
Certification/License:  Prefer fetal monitor certification and NRP certification, but not required. Hold an unrestricted professional license in a State, Territory, or Commonwealth of the United States or District of Columbia.
ACLS:  Hold a current certification in Neonatal Advanced Life Support (NALS)
BCLS:  Hold a current certification in Basic Life Support (BLS)
Position:  621--025: Registered Nurse - Psychiatric

Yrs of Experience in Specialty:  Minimum twelve months experience in past 24 months

Minimum Education:  Graduate of an NLN accredited nursing program with an Associates or Bachelors Degree.
Certification/License:  Hold an unrestricted professional license in a State, Territory, or Commonwealth of the United States or District of Columbia.
BCLS:  Hold a current certification in Basic Life Support (BLS)
Position:  621-025: Registered Nurse – Emergency Room

Yrs of Experience in Specialty:  Minimum twelve months experience in past 24 months

Minimum Education:  Graduate of an NLN accredited nursing program with an Associates or Bachelors Degree.
Certification/License:  prefer CEN certification, but not required.  Hold an unrestricted professional license in a State, Territory, or Commonwealth of the United States or District of Columbia.
ACLS:  Hold a current certification in Advanced Cardiac Life Support (ACLS) 
BCLS:  Hold a current certification in Basic Life Support (BLS)
Position:  621--025: Registered Nurse - Geriatric

Yrs of Experience in Specialty:  Minimum twelve months experience in past 24 months

Minimum Education:  Graduate of an NLN accredited nursing program with an Associates or Bachelors Degree.
Certification/License:  Hold an unrestricted professional license in a State, Territory, or Commonwealth of the United States or District of Columbia.
BCLS:  Hold a current certification in Basic Life Support (BLS)
Position:  621--025: Registered Nurse – Oncology

Yrs of Experience in Specialty:  Minimum twelve months experience in past 24 months

Minimum Education:  Graduate of an NLN accredited nursing program with an Associates or Bachelors Degree.
Certification/License:  Prefer chemotherapy certification, but not required.  Hold an unrestricted professional license in a State, Territory, or Commonwealth of the United States or District of Columbia.  
BCLS:  Hold a current certification in Basic Life Support (BLS)
Position:  621--035: Physical Therapist
Yrs of Experience in Specialty:  Minimum twelve months experience in past 24 months

Minimum Education:  Graduate of an APTA accredited program.
Certification/License:  Unrestricted professional license in a State, Territory, or Commonwealth of the United States or District of Columbia.
BCLS:  Hold a current certification in Basic Life Support (BLS)
Position:  621--035: Physical Therapy Assistant
Yrs of Experience in Specialty:  Minimum twelve months experience in past 24 months

Minimum Education:  High school diploma or equivalency.  Completion of an advanced degree program preferred, but not required.
Certification/License:  No additional certifications required.
BCLS:  Hold a current certification in Basic Life Support (BLS)
Position:  621--037: Occupational Therapist

Yrs of Experience in Specialty:  Minimum twelve months experience in past 24 months

Minimum Education:  Graduate of an accredited Occupational Therapy program.
Certification/License:  Hold an unrestricted professional license in a State, Territory, or Commonwealth of the United States or District of Columbia. 
BCLS:  Hold a current certification in Basic Life Support (BLS)
Position:  621--037: Occupational Therapy Assistant

Yrs of Experience in Specialty:  Minimum twelve months experience in past 24 months

Minimum Education:  High school diploma or equivalency.  Completion of an advanced degree program preferred, but not required.
Certification/License:  No additional certifications required.
BCLS:  Hold a current certification in Basic Life Support (BLS)
Position:  621--038: Licensed Practical/Vocational Nurse

Yrs of Experience in Specialty:  Minimum twelve months experience in past 24 months

Minimum Education:  Graduate of an accredited school of Practical Nursing or Vocational program.
Certification/License:  Hold an unrestricted professional license in a State, Territory, or Commonwealth of the United States or District of Columbia.
BCLS:  Hold a current certification in Basic Life Support (BLS)
Position:  621-039: Certified Medical Assistant
Yrs of Experience in Specialty:  Minimum of six (6) months experience in past 24 months

Minimum Education:  High school diploma or equivalent and graduate from a Certified Medical Assistant Training Course.
Certification/License:  No additional certification required
BCLS:  Hold a current certification in Basic Life Support (BLS)
Position:  621-040: Certified Nurse Assistant

Yrs of Experience in Specialty:  Minimum of six (6) months experience in past 24 months

Minimum Education:  High school diploma or equivalent and graduate from a Certified Nurse Assistant school or program.
Certification/License:  No additional certification required.
BCLS:  Hold a current certification in Basic Life Support (BLS)
Position:  621-049: Surgical Technologist

Yrs of Experience in Specialty:  Minimum twelve months experience in past 24 months

Minimum Education:  Graduate of a program accredited by the Commission on Accreditation of Allied Health Education Programs (CAAHEP) with an Associates Degree.
Certification/License:  National certification from the Liaison Council on Certification for Surgical Technologists.  Hold an unrestricted professional license in a State, Territory, or Commonwealth of the United States or District of Columbia.
BCLS:  Hold a current certification in Basic Life Support (BLS)
Position:  621-050: Radiologic Technologist – Cardiovascular Technologist

Yrs of Experience in Specialty:  Minimum twelve months experience in past 24 months

Minimum Education:  Graduate of an accredited program with an Associates Degree
Certification/License:  RMDS or ARRT as administered by the Association of Registered Diagnostic Medical Sonographers.  RCVT as administered by the Cardiovascular Credentialing International.  ECHO requires RDCS as administered by the Association of Registered Diagnostic Medical Sonographers
BCLS:  Hold a current certification in Basic Life Support (BLS)
Position:  621--050: Radiologic Technologist – Computer Tomography Technologist

Yrs of Experience in Specialty:  Minimum twelve months experience in past 24 months

Minimum Education:  Graduate of an accredited program with an Associates Degree
Certification/License:  ARRT as administered by the Association of Registered Radiologic Technologists.  Hold an unrestricted professional license in a State, Territory, or Commonwealth of the United States or District of Columbia.
BCLS:  Hold a current certification in Basic Life Support (BLS)
Position:  621-050: Radiologic Technologist – Magnetic Resonance Imaging Technologist

Yrs of Experience in Specialty:  Minimum twelve months experience in past 24 months

Minimum Education:  Graduate of an accredited program with an Associates Degree
Certification/License:  ARRT as administered by the Association of Registered Radiologic Technologists.  Hold an unrestricted professional license in a State, Territory, or Commonwealth of the United States or District of Columbia.
BCLS:  Hold a current certification in Basic Life Support (BLS)
Position:  621-050: Radiologic Technologist – Mammographer

Yrs of Experience in Specialty:  Minimum twelve months experience in past 24 months

Minimum Education:  Graduate of an accredited program with an Associates Degree.
Certification/License:  ARRT as administered by the Association of Registered Radiologic Technologists.   Hold an unrestricted professional license in a State, Territory, or Commonwealth of the United States or District of Columbia.
BCLS:  Hold a current certification in Basic Life Support (BLS)
Position:  621-050: Radiologic Technologist – Nuclear Medicine Technologist

Yrs of Experience in Specialty:  Minimum twelve months experience in past 24 months

Minimum Education:  Graduate of an accredited program with an Associates Degree.
Certification/License:  CNMT as administered by the Nuclear Medicine Technologist Board or ARRT as administered by the Association of Registered Radiologic Technologists or NM as administered by the American Society of Clinical Pathologists.  Hold an unrestricted professional license in a State, Territory, or Commonwealth of the United States or District of Columbia
BCLS:  Hold a current certification in Basic Life Support (BLS)
Position:  621-050: Radiologic Technologist – Radiation Therapist, Radiological Therapeutic

Yrs of Experience in Specialty:  Minimum twelve months experience in past 24 months

Minimum Education:  Graduate of an accredited program with an Associates Degree
Certification/License:  ARRT as administered by the Association of Registered Radiologic Technologists.  Hold an unrestricted professional license in a State, Territory, or Commonwealth of the United States or District of Columbia.
BCLS:  Hold a current certification in Basic Life Support (BLS)
Position:  621-050: Radiologic Technologist – Diagnostic Imaging, Radiographer, X-Ray

Yrs of Experience in Specialty:  Minimum twelve months experience in past 24 months

Minimum Education:  Graduate of an accredited program with an Associates Degree.
Certification/License:  ARRT as administered by the Association of Registered Radiologic Technologists.  Hold an unrestricted professional license in a State, Territory, or Commonwealth of the United States or District of Columbia.
BCLS:  Hold a current certification in Basic Life Support (BLS)
Position:  621-050: Radiologic Technologist – Sonographer, Ultrasound
Yrs of Experience in Specialty:  Minimum twelve months experience in past 24 months

Minimum Education:  Graduate of an accredited program with an Associates Degree.
Certification/License:  ARRT as administered by the Association of Registered Radiologic Technologists. Hold an unrestricted professional license in a State, Territory, or Commonwealth of the United States or District of Columbia.
BCLS:  Hold a current certification in Basic Life Support (BLS)
Position:  621-054: Nurse Practitioner
Yrs of Experience in Specialty:  Minimum twelve months experience in past 24 months

Minimum Education:  Graduate of an NLN accredited nursing program with a Bachelors Degree.
Certification/License:  American Association of Nurse Practitioners certification (AANP) or American Nurses Credentialing Center certification (ANCC).  Hold an unrestricted professional license in a State, Territory, or Commonwealth of the United States or District of Columbia.
ACLS:  Prefer Advanced Cardiac Life Support (ACLS), but not required
BCLS:  Hold a current certification in Basic Life Support (BLS)
PAGE  
Page 8 of 8

