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Department of Veterans Affairs
Federal Supply Service
Authorized Federal Supply Schedule Price List
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage!™, a menu-driven database system.  The INTERNET address for GSA Advantage!™ is http://gsaadvantage.gov.

Federal Supply Schedule 621 I for Professional and Allied Healthcare Staffing Services

Product Code Q

NAICS: 561320

Contract Number: V797P-4477a

Cumulative #1 per Modification #7
For more information on ordering from Federal Supply Schedules, click on the FSS Schedules button at http://www.fss.gsa.gov.

Contract Period: 11-30-2008 through 5-31-2013
Contractor: Nursefinders, Inc. 

524 East Lamar Blvd., Suite 300

Arlington, TX  76011
Web Address: www.nursefinders.com
Contract Administrator: Carol Williams
Phone:  817-462-9094   Fax:  817-462-4508
Or email at carol.williams@nursefinders.com
Business Size:  Large

DUNS#: 04-519-7803

Contractor is registered in Central Contractor Registration database

CCR Reference#: 0HGW8
Customer Information
1.
Awarded Special Item Number(s):  621-025; 621-038 and 621-040
2.
Maximum Order Threshold: $1,000,000.00 per order
3.
Minimum Order/Assignment:  Per diem – Four (4) hours


Travel – Two (2) weeks


No permanent placement fees or lead times

4.
Geographic Coverage Area:  50 US States, including Washington, DC

5.
Prompt Payment Terms and Discounts:  Invoice terms are Net 30 days from receipt of invoice. All invoices not paid within 45 days are considered past due. Nursefinders will invoice government facility weekly for services provided. The billing week begins with the 7:00 am shift Monday and ends with the 11:00 pm shift Sunday.
6.
Government Commercial Credit Cards are accepted up to the micro purchase threshold.   They will also be accepted above the micro purchase threshold with the appropriate authorizations. Nursefinders will accept Electronic Funds Transfer (EFT) for payment of governmental facility charges if the Government Purchase card is not used.

7.
Ordering Address:


Nursefinders, Inc. 


Attn: Carol Williams

524 East Lamar Blvd., Suite 300


Arlington, TX  76011

Phone:  817-462-9094

Fax:  817-462-4508

Email:  carol.williams@nursefinders.com
8.
 Payment Address:


Nursefinders, Inc. 


P.O. Box 910738


Dallas, TX  75391-0738

9.
Prices shown here are “net” ceiling prices not to exceed rates. The net ceiling rates include malpractice insurance for non-personnel services task orders and exclude travel and lodging.  Personal services task orders will also be accepted. See page 6 for prices.
10.
Minimum Qualifications of Professionals: See page 7 through 8 for job titles, functional responsibility and education requirements for those types of employees or subcontractors that will perform services.

11.
Medical Liability Insurance: Professional Liability Insurance Policy limits are $1,000,000 per occurrence/$4,000,000 aggregate; an additional umbrella for the Department of Veterans Affairs of $10,000,000.

12.
Ordering Procedures: For services, the ordering procedures, information on Blanket purchase Agreements (BPAs) are found in the Federal Acquisition Regulation (FAR) 8.405-3. An order can be placed in one of the following methods:

a) Contact Carol Williams directly at 800-391-5663, ext. 9094.

b) Submit RFQ/Statement of Work via email at:  carol.williams@nursefinders.com or by facsimile at 817-462-4508.

c) Submit RFQ/Statement of Work via US Mail to:  Nursefinders, Inc., Attn: Carol Williams, 524 E. Lamar Boulevard, Suite 300, Arlington, TX  76011.

d) Contact the local Nursefinders branch near you; to locate the closest Nursefinders’ office, go to www.nursefinders.com.

1.
Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery orders or task orders by the individuals or activities designated. Such orders may be issued during the contract term or any options that are executed.
2.
All delivery orders or task orders are subject to the terms and conditions of this contract. In the event of conflict between a delivery order or task order and this contract, the contract shall control.

3.
If mailed, a delivery order or task order is considered “issued” when the Government deposits the order in the mail. Orders may be issued orally, by facsimile or by electronic commerce methods only if authorized in the contract.


Blanket Purchase Agreements (BPAs) can reduce costs and save time because the individual orders and invoices are not required for each procurement but can instead be documented on a consolidated basis. The Contractor agrees to enter into BPAs with order activities provided that:


a)
The period of time covered by such agreement shall not exceed the period of the contract including option period(s);


b)
Orders placed under such agreements shall be issued in accordance with all applicable regulations and the terms and conditions of the contract; and


c)
BPAs may be established to obtain the maximum discount (lowest net price) available in those schedule contracts containing or quantity discount arrangements.

Participating Nursefinders Franchise Offices

1.
Nursefinders of Indianapolis, Inc. 

8925 North Meridian, #110

Indianapolis, IN  46260

Executives:  
Roger Brown




Ted Rains

Offices located in:
Indianapolis, IN





Mishawaka, IN





Merrillville, IN





Charlotte, NC





Rock Hill, SC

2. Nursefinders, Inc. (a New Jersey corporation) d/b/a 

Nursefinders of Jersey Shore

170 Avenue at the Common

Shrewsbury, NJ  07702

Executives:  Bill Stein, Sr. 


       Dee Stein 

3. Nursefinders of Charleston, Inc. 

1180 Sam Rittenberg Blvd.  # 260

Charleston, SC  29407

Executives:  Cal Ellison 

4. Dunn Enterprises, Inc. d/b/a 

Nursefinders of Knoxville

127 Perimeter Park Rd.  #A & B

Knoxville, TN  37922

Executives:  Rhonda Dunn

5.
New Age Healthcare, Inc. d/b/a 



Nursefinders of Western Pennsylvania 


1100 Washington Avenue, #217


Carnegie, PA  15106


Executives:  Bill Erb



      Margie Erb

6.
NFR, LLC d/b/a Nursefinders of Richmond

NFN, LLC d/b/a Nursefinders of Newport News

NFC, LLC d/b/a Nursefinders of Charlottesville

NFRO, LLC d/b/a Nursefinders of Roanoke 

Nursefinders of Pensacola, LLC d/b/a Nursefinders of Pensacola

9820-A Midlothian Turnpike

Richmond, VA  23235

Executive:  Bryan Krause 

Offices located in:
Richmond, VA




Newport News, VA

Charlottesville, VA




Roanoke, VA




Pensacola, FL

Price List – Not To Exceed Rates 

Net Prices are per hour and SIN number shown.  Overtime is billed at 1.2 times the regular hourly rate.

	SIN Number
	Description
	Regular
	On Call Rate
	Call-Back Day Rate 
	Call-Back  Night Rate


	Call-Back Weekend Rate 
	Holiday Rate 
	

	621-025
	Registered Nurse, General 
	56.00
	10.00
	61.60
	70.00
	70.00
	67.20
	

	621-025
	Registered Nurse, Operating Room
	64.00
	10.00
	70.40
	80.00
	80.00
	76.80
	

	621-025
	Registered Nurse, Medical Surgical 
	56.00
	10.00
	61.60
	70.00
	70.00
	67.20
	

	621-025
	Registered Nurse, Intensive Care 
	64.00
	10.00
	70.40
	80.00
	80.00
	76.80
	

	621-025
	Registered Nurse, Coronary Care
	64.00
	10.00
	70.40
	80.00
	80.00
	76.80
	

	621-025
	Registered Nurse, Pediatric
	56.00
	10.00
	61.60
	70.00
	70.00
	67.20
	

	621-025
	Registered Nurse, OB/GYN Clinical
	64.00
	10.00
	70.40
	80.00
	80.00
	76.80
	

	621-025
	Registered Nurse, Psychiatric 
	56.00
	10.00
	61.60
	70.00
	70.00
	67.20
	

	621-025
	Registered Nurse, Emergency Room 
	64.00
	10.00
	70.40
	80.00
	80.00
	76.80
	

	621-025
	Registered Nurse, Geriatric
	56.00
	10.00
	61.60
	70.00
	70.00
	67.20
	

	621-025
	Registered Nurse, Case Manager
	56.00
	10.00
	61.60
	70.00
	70.00
	67.20
	

	621-038
	Licensed Practical/Vocational Nurse
	38.00
	10.00
	41.80
	47.50
	47.50
	45.60
	

	621-040
	Certified Registered Nurse Assistant
	22.00
	10.00
	24.20
	27.50
	27.50
	26.40
	


1. Overtime rate: 1.2 times the regular hourly rate. Overtime in excess of 40 hours per week per state and labor laws.

2. Double time: 2 times the regular hourly rate (if applicable).

3. Holiday pay rate 1.2 times the normal hourly rate (for all Government holidays).  Holidays include: New Year’s Day, Martin Luther King’s Birthday, President’s Day, Memorial Day, Independence Day, Labor Day, Columbus Day, Veterans Day, Thanksgiving Day, and Christmas Day.

4. On Call: $10 per hour rate for time provider is on call. On call employees will be required to have a pager or cell phone with them at all times when they are on call and answer all calls from the governmental facility.  They must not be more than thirty (30) miles from the facility where they are scheduled to be on call and they must arrive back at the facility within thirty (30) minutes of being called back to work by the governmental facility.  Minimum time to be charged to governmental facility for an employee called back to facility is one (1) hour.
5. Work Week: Sunday through Monday 

Minimum Qualifications of Personnel 

621-025 – Registered Nurse, General 

Practice of safe and ethical nursing care within the scope of profession.  Graduate of an accredited School of Nursing.  Currently licensed as a Registered Nurse.  Education at the graduate level preferred.  At least one year’s supervised experience as an RN within the last three (3) years. 

621-025 – Registered Nurse, Operating Room 

Practice of safe and ethical nursing care within the scope of profession.  Graduate of an accredited School of Nursing.  Currently licensed as a Registered Nurse by the state in which the nurse practices.  Education at the graduate level preferred.  At least one year’s supervised experience as an RN within the last three (3) years. 

621-025 – Registered Nurse, Medical/Surgery

Practice of safe and ethical nursing care within the scope of profession.  Graduate of an accredited School of Nursing.  Currently licensed as a Registered Nurse.  At least one year’s supervised experience as an RN within the last three (3) years. 

621-025 – Registered Nurse, Intensive Care

Practice of safe and ethical nursing care within the scope of profession.  Graduate of an accredited School of Nursing.  Currently licensed as a Registered Nurse.  At least one year’s supervised experience as an RN within the last three (3) years. 

621-025 – Registered Nurse, Coronary Care

Practice of safe and ethical nursing care within the scope of profession.  Graduate of an accredited School of Nursing.  Currently licensed as a Registered Nurse.  At least one year’s supervised experience as an RN within the last three (3) years. 

621-025 – Registered Nurse, Pediatric

Practice of safe and ethical nursing care within the scope of profession.  Graduate of an accredited School of Nursing.  Currently licensed as a Registered Nurse.  At least one year’s supervised experience as an RN within the last three (3) years. 

621-025 – Registered Nurse, OB/GYN Clinical 

Practice of safe and ethical nursing care within the scope of profession.  Graduate of an accredited School of Nursing.  Currently licensed as a Registered Nurse.  At least one year’s supervised experience as an RN within the last three (3) years. 

621-025 – Registered Nurse, Psychiatric

Practice of safe and ethical nursing care within the scope of profession.  RN, currently licensed in state where facility is located.  Masters degree in psychiatric or mental health nursing; or, RN with a Bachelor’s degree in nursing with one (1) year of experience in an active treatment unit in a psychiatric mental health hospital or outpatient clinic.  An RN with a diploma or associate degree with two (2) years of experience in an active treatment unit in a psychiatric or mental health hospital or outpatient clinic can contribute to the practice of mental health nursing and care for mental health patient, usually at entry-level positions.  Minimum of three (3) years experience as an RN, including teaching and supervisory experience; one (1) year of psychiatric experience within the past three (3) years.

621-025, Registered Nurse, Emergency Room

Practice of safe and ethical nursing care within the scope of profession.  Graduate of an accredited School of Nursing.  Currently licensed as a Registered Nurse.  Education at the BSN level preferred.  At least one year’s supervised experience as an RN within the last three (3) years. 

621-025 – Registered Nurse, Geriatric

Practice of safe and ethical nursing care within the scope of profession.  Graduate of an accredited School of Nursing.  Currently licensed as a Registered Nurse.  At least one year’s supervised experience as an RN within the last three (3) years. 

621-025, Registered Nurse, RN Case Management

Practice of safe and ethical nursing care within the scope of profession.  Graduate of an accredited School of Nursing.  Currently licensed as a Registered Nurse.  At least one year’s supervised experience as an RN within the last three (3) years. 

621-038 – Licensed Practical/Vocational Nurse

Practice of safe and ethical nursing care within the scope of profession.  Graduate of an accredited School of Practical/Vocational Nursing.  Currently licensed as a Practical/Vocational Nurse.  At least one year’s supervised experience as an LPN or LVN within the last three (3) years. 

621-040 – Certified Registered Nurse Assistant

Practice of safe and ethical nursing care within the scope of profession.  High School graduate or GED required.  Certified by appropriate national counsel and/or registered by state in which Nursing Assistant practices.  At least one year’s supervised experience as a Nursing Assistant (Nurse Aide, Orderly, Attendant) within the last three (3) years, or six (6) months’ supervised, full-time experience as a Nursing Assistant (Nurse Aide, Orderly, Attendant) within the last twelve (12) months required. 

Replacement of Personnel

I. 
Problem Solving/Personnel Substitution

The Government has the right to terminate the services of any Nursefinders employee for just cause.  Conflict arising out of the performance of Nursefinders' employees or contractors providing services under this contract will be addressed as follows:

A. The Government will notify Nursefinders within forty-eight (48) hours of the complaint. 

B. Nursefinders management will, within twenty-four (24) hours, initiate interviews with all involved parties (Government, employee allegedly committing the offense, witnesses, etc.) to gather facts regarding the incident.  

C. The seriousness of the offenses will be determined, and options for actions and resolutions will be discussed with the appropriate Government manager. 

D. For minor offenses, normal actions will be as follows:

1. First offense, verbal counseling and required corrective action documented in the individual’s personnel file.

2. Second offense, written counseling and required corrective action documented in the individual’s personnel file. 

3. Third offense, disciplinary probation or termination.

E. For more serious offenses, normal actions are as follows: 

1. Disciplinary probation.  During the period of probation, a complete investigation of the circumstances surrounding the offense will be conducted.  Under this contract, a replacement with equal or greater qualifications will be provided during the investigation period.  

2. Termination.

3. The Government has the right to (1) retain employee until replacement arrives, or (2) remove employee from the facility immediately. 

II. Replacement Protocol

Nursefinders will take a proactive approach to replace personnel who miss assignments.  

A. Within one (1) hour upon identification of the need for a replacement or substitute for planned or unplanned absences, including disciplinary action and termination, Nursefinders will review our database to find a replacement/substitute with equal or greater qualifications as the individual being replaced. 

B. Nursefinders will replace per diem employees within eight (8) hours of verbal notice of termination. 

C. Thirteen-week and travel personnel will be replaced within five (5) business days after notification of termination by telephone call or facsimile to Nursefinders. 

D. Upon acceptance by the Government manager, the replacement/substitute will be oriented and commence services. 

Nursefinders, Inc. 
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