Department of Veterans Affairs

Federal Supply Schedule
Authorized Federal Supply Schedule Price List

On-line access to contract ordering information, terms and conditions, up-to-date pricing,
and the option to create an electronic delivery order, are available through GSA
Advantage! A menu-driven database system. The INTERNET address for GSA

Advantage! is: GSAAdvantage.gov

Medical Equipment and Supplies
FSC Group 65, Part II Sections A
FSC Class(es) 6510, 6515, 6530 and 6532

Contract NO: V797P-4502a
Contract Period: July 31, 2008 through July 30, 2013

For more information on ordering from Federal Supply Schedules
Click on the FSS Schedules button at fss.gsa.gov

Medical Optics, Inc.
10320 West McNab Road
Tamarac, FL 33321

Phone: 1-800-286-9542
Fax: 954-838-8900
www.medicaloptics.com

Size of Business: Small
EIN: 65- 0741369
CUSTOMER INFORMATION:




Table of awarded special item number(s) with appropriate cross-
reference to page number(s)

SIN(s) Page
A-200 2&3

Maximum order: $ 500,000.00 (A-200)
Minimum order: None ($50.00)
Geographic coverage (delivery area): 50 States, D.C. and Puerto Rico
Point(s) of production: Tamarac, FL.
Prices shown herein are net, discount deducted.
Quantity discounts: Additional 2% off invoice for repairs orders
in excess of $5,000.00 per item.
8.  Prompt payment terms: 2%-10 days, Net 30 days
9a. Government commercial credit card accepted
with no additional discount.
9b. Government commercial credit cards are accepted above the micro-
purchase threshold.
10. Foreign items (list items by country of origin): None
11a. Time of delivery: Minor repairs:within 1-3 business days after authorized for
repair; Major Repairs: within 2-10 business days after authorized for repair
11b. Expedited Delivery: None
12. F.O.B. point(s): Destination 50 States, Washington D.C. and Puerto Rico
13a. Ordering address(es): 10320 West Mc Nab Road. Tamarac, FL 33321
13b. Ordering procedures: Call Customer Service Center at 1-800-286-9542
14. Payment address(es): 10320 West Mc Nab Road. Tamarac, FL 33321

15. Warranty provision: The contractor warrants and implies that the items delivered
hereunder are merchantable, fit for use for the particular purpose and will be free from defects in
material and workmanship for a period of not less than 120 Days from date of delivery. All parts
found defective within the period shall be replaced, with the cost of replacement, including all
shipping charges, to be borne by the Contractor. Under no circumstances will any products
covered by this guarantee be returned without (a) an advance written notice to the Contractor, or
(b) obtaining shipping instructions from the Contractor.

16. Return Goods Policy: If a shipping error occurs due to Contractor error, the
Contractor will pay freight both ways for return/exchange of goods. If an ordering facility
error occurs, the ordering facility will pay return freight. No restocking fee will apply in

either case.

Obtain a Return Authorization Number by Phone
Contact Ari Pagan by phone at 1-800-286-9542 between 8:00 a.m.-5:00p.m.




Eastern Standard Time, Monday through Friday, to obtain a return Authorization
Number.

Obtain a Return Authorization Number by E-Mail

Contact Lori Lester via e-mail at information @medicaloptics.com to obtain a Return
Authorization Number prior to returning any merchandise. Be sure to include your
invoice number, purchase order number and item number of your product(s) you’d like to
return, as well as your contact information.
17.  Terms and conditions of rental, maintenance and repair (if applicable): N/A
18.  Terms and conditions of installation (if applicable): N/A
19, Terms and conditions of repair parts indicating date of parts price lists and any
discounts from list price (if applicable): N/A
20. List of services and distribution points (if applicable): Tamarac, FL.
21.  List of participating dealers (if applicable) N/A
22, Preventive maintenance (if applicable):
FREE UNLIMITED PREVENTATIVE MAINTENANCE TRAINING
Medical Optics provides flexible and rigid endoscope preventative maintenance training,
including complete explanation and demonstration of internal scope components and the
most common repair problems, what causes them and what can be done to minimize the
possibility of problems occurring. The training also includes a detailed review of
suggested handling and processing techniques to minimize the possibility of incidental
damage. This training will be available at no charge and can be utilized as often as
desired on-site or at our facility.

FREE UNLIMITED ON-SITE INSPECTIONS

Medial Optics provides external and functional inspection of all flexible and rigid
endoscopes in a customer’s inventory. ‘The inspections identify any preventative
maintenance steps to minimize the possibility of more costly repairs in the future. We
provide a comprehensive written assessment report for all scopes we inspect. This
program is available at no charge and can be utilized as often as desired.

23a.  Special attributes such as environmental attributes (e.g., recycled content, energy
efficiency, and/or reduced pollutants): None

23b. If applicable, indicate that Section 508 compliance information is available on Electroni
and Information Technology (EIT) supplies and services and show where full details can be
found (e.g. contractor’s website or other location.) The EIT standards can be found at:
www.Sections508.gov/.---N/A

24, Data Universal Number System (DUNS) number: 96353-3807
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