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Federal Supply Service

Authorized Federal Supply Schedule Price List
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage!™ a menu-driven database system.     INTERNET address for GSA Advantage!™  is http://www.fss.gsa.gov
Federal Supply Schedule 621 I

 for

 Professional and Allied Healthcare Staffing Service

Product Service Code:  Q - Medical

Contract Number: V797P-4538a
Contract Period: Sept. 3, 2003 to Sept. 2, 2008 
Official Awarded Price List

Effective: September 3, 2003
Advanced Health Education Center

dba / MEDRelief Staffing

8502 Tybor

Houston, Texas 77074

Contractor:  POC / Kelli Kilchrist, LVN

Phone Number: 800-342-6704



Fax Number:  (713) 596-9770

E-mail: kelli@medrelief.com



Website: www.medrelief.com
Business size: Small 
TIN:  76-028-2238

CUSTOMER INFORMATION:

1.
Table of Awarded Special Item Number(s) SIN; 

Includes the following:

· SIN # 025a 
Registered Nurse/General

· SIN # 025b
Registered Nurse/ OR

· SIN # 025c
Registered Nurse/ Med Surg.

· SIN # 025d
Registered Nurse/ Intensive Care

· SIN # 025e
Registered Nurse/ Coronary Care

· SIN # 025f
Registered Nurse/ Pediatric

· SIN # 025g
Registered Nurse/ OB - GYN

· SIN # 025h
Registered Nurse/ Psychiatric

· SIN # 025k
Registered Nurse/ E R

· SIN # 025L
Registered Nurse/ Geriatric

· SIN # 034a
Respiratory Therapist

· SIN # 034b
Respiratory Therapy Technician

· SIN # 038
Licensed Vocational Nurse

· SIN # 039
Certified Medical Assistant

· SIN # 040
Certified Nurse Assistant

· SIN # 041
Cytotechnologist

· SIN # 046a
Medical Technologist ASCP

· SIN # 046b
Medical Laboratory Technician

· SIN # 046c
Histotechnologist

· SIN # 046d
Certified Phlebotomy Technician

· SIN # 050a
Cardiovascular Technologist

· SIN # 050b
C T Technologist

· SIN # 050c
MRI Technologist

· SIN # 050d
Mammography

· SIN # 050e
Nuclear Medicine Technologist

· SIN # 050f
Radiation Therapist Technologist (RRT)

· SIN # 050g
Diagnostic Imaging Technologist (RT R)

· SIN # 050h
Sonography / Ultrasound

2.
Geographic Coverage:

Continental USA including Alaska, Hawaii, and Puerto Rico

3.
Maximum Order Threhold : 
$ 1 Million per line item

4.
Minimum Order:  

Per Diem:
One Complete Shift; (8 hours or 12 hours)




Travel:
Thirteen Weeks

5.
Prompt Payment Terms:

2% - 29days; Net 30 days  (no discount if paid with credit card)
6.
Government Credit Card: 

Accepted
7.
Ordering Address:

MEDRelief Staffing 



8502 Tybor



Houston, Texas 77074

8.
Payment Address:

MEDRelief Staffing 



8502 Tybor 


Houston, Texas 77074
9.
DUN Number:

#85-9145708

Customer Information

“Continued”

10.    Cancellation:
Per Diem - Will be bill 2 hours times the appropriate hourly rate.

11.
Net Prices: 
Prices per Item Number 


Item Number
Specialty
Hourly Rate*

	SIN # 025a 
Registered Nurse/General
	$49.00

	SIN # 025b
Registered Nurse/ OR
	$51.00

	SIN # 025c
Registered Nurse/ Med Surg.
	$49.00

	SIN # 025d
Registered Nurse/ Intensive Care
	$51.00

	SIN # 025e
Registered Nurse/ Coronary Care
	$51.00

	SIN # 025f
Registered Nurse/ Pediatric
	$49.00

	SIN # 025g
Registered Nurse/ OB - GYN
	$49.00

	SIN # 025h
Registered Nurse/ Psychiatric
	$51.00

	SIN # 025k
Registered Nurse/ E R
	$51.00

	SIN # 025L
Registered Nurse/ Geriatric
	$49.00

	SIN # 034a
Respiratory Therapist
	$44.00

	SIN # 034b
Respiratory Therapy Technician
	$40.00

	SIN # 038
Licensed Vocational Nurse
	$37.00

	SIN # 039
Certified Medical Assistant
	$27.00

	SIN # 040
Certified Nurse Assistant
	$22.00

	SIN # 041
Cytotechnologist
	$45.00

	SIN # 046a
Medical Technologist ASCP
	$42.00

	SIN # 046b
Medical Laboratory Technician
	$31.00

	SIN # 046c
Histotechnologist
	$37.00

	SIN # 046d
Certified Phlebotomy Technician
	$21.00

	SIN # 050a
Cardiovascular Technologist
	$51.00

	SIN # 050b
C T Technologist
	$55.00

	SIN # 050c
MRI Technologist
	$59.00

	SIN # 050d
Mammography
	$55.00

	SIN # 050e
Nuclear Medicine Technologist
	$59.00

	SIN # 050f
Radiation Therapist Technologist (RRT)
	$67.00

	SIN # 050g
Diagnostic Imaging Technologist (RT R)
	$47.00

	SIN # 050h
Sonography / Ultrasound
	$57.00



*Terms & Conditions
1. Expenses:

Hourly rates do not include Expenses; Travel, Lodging or meals
2. Shift Differential:

Add*  $2.00 for 2nd Shift;   $3.00 for 3rd Shift;   $3.00 for week-ends

*Add to Base Hourly Rate
3. Overtime:

Overtime will be billed at 1.2  times the appropriate hourly rate

4. Holidays:

Holidays will be billed at 1.2 times the appropriate hourly rate

5. On Call Charge:

$7.00 per hour week day - $8.00 per hour week-end

6. On Call:


The On Call Employee shall;

· Remain within 30 minute radius of the facility;

· The employee will carry a beeper / pager;

· On call billing stops while call employee is on the clock;

· One (1) hour minimum billing for call backs;

· Phone consultation is included.

7. Work Week:

Government work week is Sunday through Saturday for billing purposes,

billed 30 days in arrears.

8. Cancellation:

Cancelled Per Diem will be billed 2 hrs. times the appropriate hourly rate.

Customer Information
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12. 
Notification regarding registration in Central Contractor Registration (CCR): 

     
Contractor is registered in the Central Contractor Registration (CCR) database.

13. 
Medical Liability insurance:  One million dollar per occurrence, max three million aggregate.   

14. 
Non-Personal and Personal Services Task-Orders Accepted.

15.
Minimum Qualifications for Professionals:  

The minimum education for Healthcare Personnel can be one of three programs, diploma, and associates degree or bachelors degree.  Each program has different time requirements.  The common factor is that all programs must be accredited from the National Professional Associations and governing body for each professional discipline.



Position:



621-025(A) Registered Nurse / General



Yrs. of Experience in Specialty:

Minimum 1year experience



Minimum education:


Graduation from an accredited RN program



Certification:



Valid License in at least one state



ACLS:




Not Required 



BCLS:




Required



Position:



621-025(B) Registered Nurse/Operating Room



Yrs. of Experience in Specialty:

Minimum 2 years experience



Minimum education:


Graduation from an accredited RN program



Certification:



Valid License in at least one state



ACLS:




Not Required



BCLS:




Required

Position:



621-025(C) Registered Nurse/Medical Surgical



Yrs. of Experience in Specialty:

Minimum 2 years experience



Minimum education:


Graduation from an accredited RN program



Certification:



Valid License in at least one state



ACLS:




Not Required



BCLS:




Required



Position:



621-025(D) Registered Nurse/Intensive Care



Yrs. of Experience in Specialty:

Minimum 2 years experience



Minimum education:


Graduation from an accredited RN program



Certification:



Valid License in at least one state



ACLS:




Required



BCLS:




Required

Minimum Qualifications of Professionals

“Continued”
Position:



621-025(E) Registered Nurse/Coronary Care



Yrs. of Experience in Specialty:

Minimum 2 years experience



Minimum education:


Graduation from an accredited RN program



Certification:



Valid License in at least one state



ACLS:




Required



BCLS:




Required



Position:



621-025(F) Registered Nurse/Pediatric



Yrs. of Experience in Specialty:

Minimum 1 year experience



Minimum education:


Graduation from an accredited RN program



Certification:



Valid License in at least one state



PALS:




Required



NALS:




Required



BCLS:




Required



Position:



621-025(G) Registered Nurse/OB-GYN



Yrs. of Experience in Specialty:

Minimum 2 years experience



Minimum education:


Graduation from an accredited RN program



Certification:



Valid License in at least one state



ACLS:




Preferred



BCLS:




Required



Position:



621-025(H) Registered Nurse/Psychiatric



Yrs. of Experience in Specialty:

Minimum 1 year experience



Minimum education:


Graduation from an accredited RN program



Certification:



Valid License in at least one state



ACLS:




Not Required



BCLS:




Required


Position:



621-025(K) Registered Nurse/Emergency Room



Yrs. of Experience in Specialty:

Minimum 2 years experience



Minimum education:


Graduation from an accredited RN program



Certification:



Valid License in at least one state



ACLS:




Required



BCLS:




Required



Position:



621-025(L) Registered Nurse/Geriatric



Yrs. of Experience in Specialty:

Minimum 1 year experience



Minimum education:


Graduation from an accredited RN program



Certification:



Valid License in at least one state



ACLS:




Not Required



BCLS:




Required

Minimum Qualifications of Professionals

“Continued”
Position:



621-034(A) Registered Respiratory Therapist



Yrs. of Experience in Specialty:

Minimum 1 year experience



Minimum education:


Graduation from an accredited program



Certification:



RRT



ACLS:




Preferred



BCLS:




Required



Position:



621-034(B) Certified Respiratory Technician



Yrs. of Experience in Specialty:

Minimum 1 year experience



Minimum education:


Graduation from an accredited program



Certification:



CRT



ACLS:




Preferred



BCLS:




Required



Position:



621-038 Licensed Vocational Nurse



Yrs. of Experience in Specialty:

Minimum 1 year experience



Minimum education:


Graduation from an accredited LVN program



Certification:



Valid License in at least one state



ACLS:




Not Required



BCLS:




Required



Position:



621-039 Certified Medical Assistant



Yrs. of Experience in Specialty:

Minimum 1 year experience



Minimum education:


Graduation from an accredited program



Certification:



CMA



ACLS:




Not Required



BCLS:




Required



Position:



621-040 Certified Nurse Assistant



Yrs. of Experience in Specialty:

Minimum 1 year experience



Minimum education:


Graduation from an accredited program



Certification:



CNA



ACLS:




Not Required



BCLS:




Required



Position:



621-041 Cytotechnologist



Yrs. of Experience in Specialty:

Minimum 1 year experience



Minimum education:


Graduation from an accredited program



Certification:



ASCP



ACLS:




Not Required



BCLS:




Not Required

Minimum Qualifications of Professionals
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Position:



621-046(A) Medical Laboratory Technologist



Yrs. of Experience in Specialty:

Minimum 1 year experience



Minimum education:


Graduation from an accredited program



Certification:



BS/ASCP



ACLS:




Not Required



BCLS:




Not Required
Position:



621-046(B)  Medical Laboratory Technician



Yrs. of Experience in Specialty:

Minimum 1 year experience



Minimum education:


Graduation from an accredited program



Certification:



ASCP



ACLS:




Not Required



BCLS:




Not Required


Position:



621-046(C) Hystotechnologist



Yrs. of Experience in Specialty:

Minimum 1 year experience



Minimum education:


Graduation from an accredited program



Certification:



ASCP



ACLS:




Not Required



BCLS:




Not Required


Position:



621-046(D) Certified Phlebotomy Technician



Yrs. of Experience in Specialty:

Minimum 1 year experience



Minimum education:


Graduation from an accredited program



Certification:



ASCP



ACLS:




Not Required



BCLS:




Not Required



Position:



621-050(A) Cardiovascular Technologist



Yrs. of Experience in Specialty:

Minimum 1 year experience



Minimum education:


Graduation from an accredited program



Certification:



ARRT



ACLS:




Not Required



BCLS:




Required


Position:



621-050(B) C T Radiologic Technologist



Yrs. of Experience in Specialty:

Minimum 1 year experience



Minimum education:


Graduation from an accredited program



Certification:



ARRT



ACLS:




Not Required



BCLS:




Required

Minimum Qualifications of Professionals
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Position:



621-050(C) MRI Radiologic Technologist



Yrs. of Experience in Specialty:

Minimum 1 year experience



Minimum education:


Graduation from an accredited program



Certification:



ARRT



ACLS:




Not Required



BCLS:




Required

Position:



621-050(D) Mammo Radiologic Technologist



Yrs. of Experience in Specialty:

Minimum 1 year experience



Minimum education:


Graduation from an accredited program



Certification:



ARRT



ACLS:




Not Required

BCLS:




Required
Position:



621-050(E) Nuclear Medicine Technologist



Yrs. of Experience in Specialty:

Minimum 1 year experience



Minimum education:


Graduation from an accredited program



Certification:



NMTCB / ARRT



ACLS:




Not Required



BCLS:




Required

Position:



621-050(F) Radiation Therapy Technologist



Yrs. of Experience in Specialty:

Minimum 1 year experience



Minimum education:


Graduation from an accredited program



Certification:



ARRT / RRT



ACLS:




Not Required



BCLS:




Required

Position:



621-050(G)  Diagnostic Radiologic Technologist



Yrs. of Experience in Specialty:

Minimum 1 year experience



Minimum education:


Graduation from an accredited program



Certification:



ARRT



ACLS:




Not Required



BCLS:




Required

Position:



621-050(H)  Ultrasound Technologist



Yrs. of Experience in Specialty:

Minimum 1 year experience



Minimum education:


Graduation from an accredited program



Certification:



ARDMS or RVT



ACLS:




Not Required



BCLS:




Required

Customer Information
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16.   Problem Solving / Termination / Replacements: 
"A"  OPERATING PROCEDURES: PROBLEM  / RESOLUTION
	Facility


The Designated Supervisor
· Within 48 hours via phone call, reports all incidents directly to MEDRelief Staffing’s Coordinator.

· Incidents requiring Disciplinary Action shall be reported to MEDRelief Staffing’s Coordinator and MEDRelief Staffing’s Contract Administrator.

· Incidents should always be reported in accordance with the Facility’s Departmental Procedures for reporting such incidents.

· Facility will document incident completely on MEDRelief Staffing Incident Reporting Form, sign for verification and return to MEDRelief Staffing. (form supplied by MEDRelief Staffing)

· Shall be involved in all decisions of disciplinary actions.

· Facility reserves the right to have the employee removed immediately and/or retain employee until a replacement arrives.


	MEDRelief Staffing


MEDRelief Staffing’s Contract Administrator

· Shall be involved in all incidents requiring Disciplinary Action.
· Within 24-48 Hours respond to the Facility’s Designated Supervisor and or Contract Administrator.
MEDRelief Staffing’s Contract Employee
· All Incidents regarding injury to the Employee or to the Patient shall be reported immediately to the Designated Supervisor and within 24 hours to MEDRelief Staffing.
· All Incidents regarding Safety (Universal Precautions / Blood Borne Pathogens) shall be reported immediately to the Designated Supervisor and within 24 hours to MEDRelief Staffing.



"B"  OPERATING PROCEDURES: REPLACEMENT / TERMINATION
	Guidelines

MEDRelief Staffing’s Contract Employee

· MEDRelief Staffing Employees are expected to acquaint themselves with performance criteria for their particular job assignment and with the rules, procedures, and standards of conduct established by MEDRelief Staffing.  Immediately upon assignment to a facility, MEDRelief Staffing employees are responsible for identification of rules and procedures of assigned facility.

· An Employee who does not fulfill the responsibilities set out by such performance criteria, rules, procedures, and standards of conduct may be subject to adverse disciplinary action and or termination of employment. 

Facility

· Facility shall report termination of employee to MEDRelief Staffing Coordinator within 24 hours of decision and replacement procedures are to begin promptly upon notification.
· The Government reserves the right to: (a) retain employee until a replacement arrives or (b) remove the employee from the facility immediately.


	Replacement

MEDRelief Staffing’s Staffing Coordinator

· The Staffing Coordinator will forward the replacement employee’s resume to the Facility.
· The Staffing Coordinator will contact the Facility’s representative to arrange a phone interview with the replacement contract employee.
· Upon approval the Staffing Coordinator will inform the MEDRelief Staffing’s Contract Administrator of the changes in personnel.
MEDRelief Staffing’s Contract Administrator

· MEDRelief Staffing’s Contract Administrator will notify the Facility’s contract Administrator of all incidences requiring the termination and/or removal of an employee.


Problem Solving / Termination / Replacements

“Continued”
"C"  OPERATING PROCEDURES:  PLANNED / UNPLANNED ABSENCES
Planned Absences
	Facility


Designated Supervisor
· Upon learning of request for approved leave the Supervisor will contact the MEDRelief Staffing Coordinator to verify that all conditions for approved leave have been satisfied.

· The Supervisor shall advise the MEDRelief Staffing Coordinator if replacement coverage is needed for the contract Employee on leave.

· The Supervisor shall follow the Facility’s guidelines for requesting such replacement.


	MEDRelief Staffing



Staffing Coordinator
· Shall communicate with the Contract Employee to complete the request for leave.

· The Staffing Coordinator shall communicate with the Designated Supervisor to establish the proper approvals according to Departmental Policies.

· Shall verify with the Designated Supervisor the need for replacement coverage during approved leave.




Unplanned Absences

	MEDRelief Staffing             

Contract Employee
· Call Facility and report unavailable for shift because of illness or emergency.  Personnel are required to identify emergency.

· Call MEDRelief Staffing coordinator and report absence for illness or emergency. Personnel are required to identify emergency.


	MEDRelief Staffing 

Staffing Coordinator
· Upon notification that a Contract Employee will not be reporting for duty,  the Staffing Coordinator will immediately contact the Facility to notify the Designated Supervisor or representative of the current situation.  

· Replacement to be accomplished in 48 hours.




CUSTOMER INFORMATION

-END-

Special Ordering Procedures

FAR 8.402 contemplates that GSA may occasionally find it necessary to establish special ordering procedures for individual Federal Supply Schedules or for some Special Item Numbers (SINs) within a Schedule.  GSA has established special ordering procedures for services that require a Statement of Work.  These special ordering procedures take precedence over the procedures in FAR 8.404 (b)(2) through (b)(3). 

GSA has determined that the prices for services contained in the contractor’s price list applicable to this Schedule are fair and reasonable.  However, the ordering office using this contract is responsible for considering the level of effort and mix of labor proposed to perform a specific task being ordered and for making a determination that the total firm-fixed price or ceiling price is fair and reasonable.

A.
When ordering services, ordering offices shall—


(1)
Prepare a Request (Request for Quote or other communication tool):



(i)
A statement of work (a performance-based statement of work is preferred) that outlines, at a minimum, the work to be performed, location of work, period of performance, deliverable schedule, applicable standards, acceptance criteria, and any special requirements (i.e., security clearances, travel, special knowledge, etc.) should be prepared.

Special Ordering Procedures
“Continued”



(ii)
The request should include the statement of work and request the contractors to submit either a firm-fixed price or a ceiling price to provide the services outlined in the statement of work.  A firm-fixed price order shall be requested, unless the ordering office makes a determination that it is not possible at the time of placing the order to estimate accurately the extent or duration of the work or to anticipate cost with any reasonable degree of confidence.  When such a determination is made, a labor hour or time-and-materials proposal may be requested. The firm-fixed price shall be based on the prices in the schedule contract and shall consider the mix of labor categories and level of effort required to perform the services described in the statement of work. The firm-fixed price of the order should also include any travel costs or other direct charges related to performance of the services ordered, unless the order provides for reimbursement of travel costs at the rates provided in the Federal Travel or Joint Travel Regulations.  A ceiling price must be established for labor-hour and time-and-materials orders.


(iii)
The request may ask the contractors, if necessary or appropriate, to submit a project plan for performing the task, and information on the contractor’s experience and/or past performance performing similar tasks.



(iv)
 The request shall notify the contractors what basis will be used for selecting the contractor to receive the order. The notice shall include the basis for determining whether the contractors are technically qualified and provide an explanation regarding the intended use of any experience and/or past performance information in determining technical qualification of responses.

(2)
Transmit the Request to Contractors:



(i)
Based upon an initial evaluation of catalogs and price lists, the ordering office should identify the contractors that appear to offer the best value (considering the scope of services offered, pricing and other factors such as contractors’ locations, as appropriate).



(ii)
The request should be provided to three (3) contractors if the proposed order is estimated to exceed the micro-purchase threshold, but not exceed the maximum order threshold. For proposed orders exceeding the maximum order threshold, the request should be provided to additional contractors that offer services that will meet the agency’s needs. Ordering offices should strive to minimize the contractors’ costs associated with responding to requests for quotes for specific orders. Requests should be tailored to the minimum level necessary for adequate evaluation and selection for order placement. Oral presentations should be considered, when possible.


(3)
Evaluate Responses and Select the Contractor to Receive the Order:



After responses have been evaluated against the factors identified in the request, the order should be placed with the schedule contractor that represents the best value.  (See FAR 8.404) 

B.
The establishment of Federal Supply Schedule Blanket Purchase Agreements (BPAs) for recurring services is permitted when the procedures outlined herein are followed. All BPAs for services must define the services that may be ordered under the BPA, along with delivery or performance time frames, billing procedures, etc. The potential volume of orders under BPAs, regardless of the size of individual orders, may offer the ordering office the opportunity to secure volume discounts.

Special Ordering Procedures
“Continued”
When establishing BPAs, ordering offices shall—


(1)
Inform contractors in the request (based on the agency’s requirement) if a single BPA or multiple BPAs will be established, and indicate the basis that will be used for selecting the contractors to be awarded the BPAs.



(i)
SINGLE BPA: Generally, a single BPA should be established when the ordering office can define the tasks to be ordered under the BPA and establish a firm-fixed price or ceiling price for individual tasks or services to be ordered.  When this occurs, authorized users may place the order directly under the established BPA when the need for service arises. The schedule contractor that represents the best value should be awarded the BPA.  (See FAR 8.404) 


(ii)
MULTIPLE BPAs: When the ordering office determines multiple BPAs are needed to meet its requirements, the ordering office should determine which contractors can meet any technical qualifications before establishing the BPAs.  When multiple BPAs are established, the authorized users must follow the procedures in (a)(2)(ii) above and then place the order with the Schedule contractor that represents the best value.


(2)
Review BPAs Periodically:  Such reviews shall be conducted at least annually. The purpose of the review is to determine whether the BPA still represents the best value.  (See FAR 8.404) 

C.
The ordering office should give preference to small business concerns when two or more contractors can provide the services at the same firm-fixed price or ceiling price.

D.
When the ordering office’s requirement involves both products as well as executive, administrative and/or professional, services, the ordering office should total the prices for the products and the firm-fixed price for the services and select the contractor that represents the best value.  (See FAR 8.404)

E.
The ordering office, at a minimum, should document orders by identifying the contractor from which the services were purchased, the services purchased, and the amount paid.  If other than a firm-fixed price order is placed, such documentation should include the basis for the determination to use a labor-hour or time-and-materials order.  For agency requirements in excess of the micro-purchase threshold, the order file should document the evaluation of Schedule contractors’ quotes that formed the basis for the selection of the contractor that received the order and the rationale for any trade-offs made in making the selection.

SPECIAL ORDERING PROCEDURES

-END-
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