THE LOCAL HANDPIECE REPAIR CENTER
Pt

Department of Veterans Affairs
Federal Supply Schedule
Authorized Federal Supply Schedule Price List

On-line access to contract information, terms and conditions, up-to-date pricing, and the
option to create an electronic delivery order, are available through GSA Advantage, a
menu-driven database system. The INTERNET address for GSA Advantage is:
www.GSAAdvantage.gov

Medical Equipment and Supplies
FSC Group 65, Part 11, Section A
FSC/J065, NAICS/811219/339114

Contract No: V797P-4561A
Contract Period: November 1, 2003 through October 31, 2008

HAYES HANDPIECE REPAIR
223 W. Anderson Lane
Suite B202
Austin, Texas 78752-1135

Phone: 1-800-858-3089
Fax: 512-219-6373
support@hayeshandpiecel.com
www.hayeshandpiecel.com
Contact: Elbert Mackey

Size of Business: Small, Service Disabled Veteran Owned (SDVO)
TIN: 06-1761885



CUSTOMER INFORMATION:

1.

Noghkrwd

9b.

10.
11a

11b.

12.

13a

13b.
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Maximum order: $500,000.00

Minimum order: $  100.00

Geographic coverage: 50 states, D.C. and Puerto Rico

Point of production: Austin, Texas

Prices shown herein are net, discount deducted

Quantity discounts: 5-10 units, additional 2% ; 10+ units, additional 3%
discount. Discounts areto betaken off the total amount of the invoice.
Prompt payment terms. Net 30 days

Government commer cial credit card accepted with no additional discount.
Government commercial credit cards ARE accepted above the micro-
purchase threshold.

Foreign items (list items by country of origin): None

Time of Delivery: Flexible Endoscopes: minor repairswithin 3-5 business
days after repair approval, major repairswithin 5-7 business days after
repair approval. Rigid Endoscopes; minor repairswithin 1-2 business days
after repair approval, major repairswithin 2-3 business days after repair
approval. Handpiecerepair 5-7 days, Small bone surgical handpiece repair,
7-10 business days after repair approval. (Delivery timeisbased on approval
of ordering facility)

Expedited Delivery: Within 24 hours approval from ordering facility for rigid
scopes, minor repairsonly. Ordering facility will pay the difference between
ground shipments and expedited shipments.

F.O.B. Points: Destination to 48 statesand Washington D.C. F.O.B. Point of
Exportation to Alaska, Hawaii, and Puerto Rico

Ordering address: 223 W. Anderson L ane, Suite B-202, Austin, TX, 78752-
1135

Ordering procedures. For suppliesand services, the ordering procedures,
information on Blanket Purchase Agreements (BPA’s), and a sample BPA
can befound at the GSA/FSS Schedule homepage
(www.fss.gsa.gov/schedules). Orders may also be placed by telephone at 1
(800) 858-3089, Fax, 1 (512) 219-6373, or by email at
support@hayeshandpiecel.com
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Payment address: 223 W. Anderson Lane, Suite B-202, Austin, TX, 78752-
1135

Warranty provision: Six monthsfor flexible scopes, material and

wor kmanship, oneyear for rigid scopes, material and wor kmanship.
Handpieces 3-6 months warranty.

Return Goods Policy: Authorization from Hayes Handpiece Customer
Service must be received by the customer before any merchandise can be
returned for adjustment/credit. Unauthorized returnswill not be accepted
and will be returned to the customer at the customer’s expense. When
authorized, all merchandise must bereturned Freight Prepaid.

Any merchandisereturned “freight collect” will be refused by Hayes and
returned to the customer at the customer’s expense. Freight charges will be
credited to the customer for the following returns: (1) defective product, and
(2) merchandise shipped in error by Hayes.

Obtain a Return Authorization Number by Phone:

Contact Customer Service at 1-800-858-3089 between 8:00 am — 5:00 pm
Central Standard Time, Monday through Friday, to obtain a Return
Authorization Number prior to returning any merchandise.

Obtain a Return Authorization Number by E-Mail:

Contact Customer Servicevia e-mail at support@hayeshandpiecel.com to
obtain a Return Authorization number prior to returning any merchandise.
Be sureto includeyour order number, account number, and item number of
the product(s) you’d like to return, as well as your contact information.
Terms and conditions of rental, maintenance and repair (if applicable): N/A
Terms and conditions of installation (if applicable): N/A

Terms and conditions of repair parts indicating date of parts price lists and any
discounts from list price: N/A

List of service and distribution points (if applicable): N/A

List of participating dealers (if applicable): N/A

Preventive maintenance: Thelack of Preventive Maintenance on the part of
the user could be consider ed negligence and void their warranty with Hayes.
Specid attributes such as environmental attributes: None

Not applicable

Duns #: 02-246-1052

Cage Code: 1BYDS

Registered in Central Contractor Registration (CCR) and ORCA online databases
Small Business Administration certifications: Service-connected disabled
veteran, 8a, SDB.
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LR611

LR616

LS506

FO336

FO337
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FEO1

LS505
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LH1054
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Remove Locked Burs, Repair
Clear Water Lines, Repair
Repair Dents In Head, Repair

Limited Low Speed Repair

Replace Handle O-Rings, Repair
Reattach Head to Handle, Repair

Polish Ports, Secure Shoe to Rod

Clean air/water or suction
Nosecone Attachment Overhaul
Kavo High Speed Rebuild
Repair/Replace Drive Air Lines
Repair/Replace Chip Air Lines
Repair/Replace Water Lines
Midwest High Speed Rebuild
Star High Speed Rebuild
Impact Air 45 Rebuild

Hall Bur Guard Repair
Rethread handpiece Connector
Midwest High Speed Spl Repl
Clean air/water or suction chan.
Star 430 SWL, All Models

Kavo Generic Turbine

Impact Air 45 Turbine

Star Generic Turbine, Repl
Midwest Generic Turbine, Repl
Hall Air Hose Repair

Brazing, repair

Midwest Shorty Motor Overhaul
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$27.00
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$94.00
$94.00
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$193.00
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AD416

FEO3

FEO5

AD422

FO333

FO334

RG18

AD413

AD419

FEO4

LS507

LS502

LS503

FEO6

LS13

LH1051

LH1058

HPM18

RG19

LS504

FE15

RG20

HPM21

FEO9

LH1059

LH1060

LH1057

Star Titan Motor Overhaul

Midwest, OE Turbine

Replace Bending Sheath

Replace light guide cover lens
Impact Air OE Turbine, repl

Kavo High Speed Rebuild

Kavo Motors

Lvl 1 repair, open clean lube parts
Kavo OE Turbine, repl

Star OE Turbine, repl.

Adjust angulation/elevation

Kavo 181, 182 Heads

Kavo Motor, Level 1 Overhaul
Kavo Mortor, Level 2 Overhaul
Minor fluid invasion, repair

Kavo Motor, Level 4 Overhaul
Hall Surgairtome 2 Repair

3M Micro (Minos) Series O/H NTE

Handpiece Repair, Flat Rate

Level 2 repair, and repl o-rings
Kavo Motor, Level 3 repair

Bending mesh replacement

Level 3 repair, motor rebuild
Footswitch repair, flat rate
Replace suction channel, repair
3M Mini Driver/Atch O/H NTE
3M Maxi Driver/Attach, rebuild

Hall Pistol Grip Overhaul NTE
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$193.00
$198.00
$125.00
$175.00
$225.00
$233.00
$233.00
$252.00
$274.00
$274.00
$109.00
$292.00
$310.00
$329.00
No Chg.
$361.00
$425.00
$467.00

$467.00

$504.00
$531.00

$565.00

$574.00
$607.00
$329.00
$701.00
$701.00

$701.00



V797P-4561A A200 FEO7 Major fluid invasion EA $395.00

V797P-4561A A200 FEO8 Repl biopsy channel EA $695.00
V797P-4561A A200 RG21 Lvl 4 repair, motorrebuild, maching EA $781.00
V797P-4561A A200 HPM19 Elan - E Cable Repair EA $794.00
V797P-4561A A200 LH1061 Misc Power Equip Repair O/H NTE EA $911.00
V797P-4561A A200 FE17 Stain removal image bundle,repair EA $953.00
V797P-4561A A200 FE16 Suction cyl repl, incl suc channel EA $595.00
V797P-4561A A200 FE11 Light guide bundle replacement EA $995.00
V797P-4561A A200 FE10 Repl forcep chan, incl bend sheat EA $685.00
V797P-4561A A200 FE14 Light guide tube replacement EA $1,764.00
V797P-4561A A200 HPMZ20 Power box repair, flat rate EA $1,963.00
V797P-4561A A200 FE12 Angulation system overhaul EA $2,900.00

* Sdle Pricesin Red



