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Rapid Temps, Inc. is registered in the CCR database 

 Cage Code: 3LKX1  
9670-2 Eagle Ranch Road NW
Albuquerque, NM 87114
www.rapidtemps.com
Primary Contact: Tim Harvey 

tharvey@rapidtemps.com
Alternative Contact: Robert Cotham
Phone# (800) 581-4846                                 Fax# (505) 797-3822  

1.
Table of awarded special item number(s):
	SIN 621-
	Description

	025(a)
	Registered Nurse – General

	025(b)
	Registered Nurse – Operating Room

	025(c)
	Registered Nurse – Medical Surgical

	025(d)
	Registered Nurse – Intensive Care

	025(e)
	Registered Nurse – Coronary Care

	025(f)
	Registered Nurse – Pediatric

	025(g)
	Registered Nurse – OB/GYN

	025(h)
	Registered Nurse – Psychiatric

	025(k)
	Registered Nurse – Emergency Room

	025(l)
	Registered Nurse – Geriatric

	025(m)
	Registered Nurse – Cardiac Cath Lab

	025(m)
	Registered Nurse – Telemetry

	025(m)
	Registered Nurse – Pediatric ICU

	025(m)
	Registered Nurse – Neonatal ICU

	025(m)
	Registered Nurse – Labor & Delivery

	034
	Respiratory Therapist

	034
	Respiratory Therapy Technician

	038
	Licensed Practical Nurse/Vocational Nurse

	041
	Cytotechnologist

	046
	Medical Laboratory Technician

	046
	Medical Technologist

	046
	Histotechnologist

	046
	Histology Technician 

	046
	Certified Phlebotomy Technician

	049
	Surgical Technologist

	050(a)
	Cardiovascular Technologist (General, Interventional, and Cath Lab)

	050(a)
	Echo

	050(b)
	Computer Tomography Technologist

	050(c)
	Magnetic Resonance Imaging

	050(d)
	Mammographer

	050(e)
	Nuclear Medicine Technologist

	050(f)
	Radiation Therapist/Radiological Therapeutic Technologist (RRT)

	050(g)
	Diagnostic Imaging/Radiographer/X-Ray

	050(h)
	Sonography/Ultrasound


2. Maximum order:  $1,000,000 per line item.

3.
Minimum order:




Minimum assignment period of 1 week at full time staffing level of  36 hours for a twelve hour shift and 40 hours for a 8 hour shift work week.

4. Geographic coverage (Delivery area):                                                                   Service coverage for the 50 contiguous states including Washington DC, Alaska, Hawaii, the U.S. Virgin Islands and Puerto Rico except for the state of Rhode Island.

5. Payment terms:                                                                                                        Net 30 days
6. Government Commercial Credit Card:  
Rapid Temps does accept  the Government Credit Card at this time.

7. Ordering address:

PO Box 1200
Artesia, NM 88211-1200

8. Payment address:
PO Box 1200
Artesia, NM 88211-1200

9. Problem Solving / Termination / Replacements:   

Policy for Problem Solving/Escalation Procedures   Rapid Temps will utilize the Chief Operations Officer as the main point of contact for conflict resolution and substitution.  This individual is located in corporate headquarters and is on-call at all times.  In the event the Facility has a complaint (for any reason) with a Rapid Temps employee, Facility shall notify Rapid Temps within 72 hours of the incident via fax or email.  To the best of its ability, Rapid Temps will attempt to resolve the situation in the following order:

1. Rapid Temps will investigate the complaint by interviewing the employee and the facility representative within 24 hours of receiving the complaint via the Director of Allied Health or another individual appointed by the COO.

2. If the facility desires employee to continue working if the behavior is eliminated, Rapid Temps will counsel the employee within 24 hours of these instructions.  A brief synopsis of the counseling session will be provided to the facility in writing within 24 hours.  

3. If the problem continues after counseling or facility desires employee to be removed without counseling, Rapid Temps will remove and replace the medical professional.  Due to the volatility of the market, it is near impossible to have a timeframe for replacement, but the timeframe for replacement will be in the best interest of the facility.  

4. In the event of a replacement, the facility may have the medical professional remain until the replacement arrives or have them removed immediately.

5. All steps shall be documented and retained in the employees’ file for future review.  

For planned absences, Rapid Temps shall have coverage for the time the medical professional is out if requested.  This coverage shall be arranged and agreed upon prior to the assignment start date.

For unplanned absences, Rapid Temps works with the client facility to obtain coverage if needed.  In most instances, missing a day or two for illness does not cause any immediate needs for replacement.  In the event that the medical professional is going to miss more than a few days, Rapid Temps brings in a replacement for the period if requested to do so.  In the event the absence occurs after business hours, Rapid Temps maintains an emergency call group consisting of 5 people.  This call group can deal with any type of emergency that requires immediate attention by either going directly to the office or connecting via the internet.  In most cases, we can have a replacement working within a week.  

10.  Minimum Qualifications of Professionals:   
Detailed Description per SIN:

All medical professionals will be required to have graduated from an accrediated program appropriate to the specialty and will have been certified and/or certifiable with an accrediated program.  


621-025
Registered Nurse

a) Registered Nurse – General





Educational requirements:  AD or Diploma, BSN preferred

Experience:  Minimum one year

License:  Current unrestricted state license

ACLS: preferred

BLS: required

b)  Registered Nurse – Operating Room



Educational requirements:  AD or Diploma, BSN preferred

Experience:  Minimum one year

Certification:  CORN preferred

License:  Current unrestricted state license

ACLS: preferred, required for PACU

BLS: required

c)  Registered Nurse – Medical Surgical




Educational requirements:  AD or Diploma, BSN preferred

Experience:  Minimum one year

License:  Current unrestricted state license

ACLS: preferred

BLS: required

d)  Registered Nurse – Intensive Care


Educational requirements:  AD or Diploma, BSN preferred

Experience:  Minimum two years in last 3 years

Certification:  CCRN preferred

License:  Current unrestricted state license

ACLS: required

BLS: required

e)  Registered Nurse – Coronary Care




Educational requirements:  AD or Diploma, BSN preferred

Experience:  Minimum two years in last three years

Certification:  CCRN preferred

License:  Current unrestricted state license

ACLS: required

BLS: required

f)  Registered Nurse – Pediatric





Educational requirements:  AD or Diploma, BSN preferred

Experience:  Minimum one year

Certification:  PALS

License:  Current unrestricted state license

ACLS: preferred

BLS: required

g)  Registered Nurse – OB/GYN





Educational requirements:  AD or Diploma, BSN preferred

Experience:  Minimum two years in last three years

License:  Current unrestricted state license

NALS: required

ACLS: preferred

BLS: required

h)  Registered Nurse – Psychiatric




Educational requirements:  AD or Diploma, BSN preferred

Experience:  Minimum two years in last three years

License:  Current unrestricted state license

ACLS: preferred

BLS: required

k) Registered Nurse – Emergency Room



Educational requirements:  AD or Diploma, BSN preferred

Experience:  Minimum two years in last three years

License:  Current unrestricted state license

Certification: TNCC preferred

ACLS: required

BLS: required

l) Registered Nurse – Geriatric





Educational requirements:  AD or Diploma, BSN preferred

Experience:  Minimum one year

License:  Current unrestricted state license

ACLS: preferred

BLS: required

m) Registered Nurse – Cardiac Cath Lab




Educational requirements:  AD or Diploma, BSN preferred

Experience:  Minimum two years in last three years

License:  Current unrestricted state license

ACLS: required

BLS: required

m) Registered Nurse – Telemetry





Educational requirements:  AD or Diploma, BSN preferred

Experience:  Minimum one year

License:  Current unrestricted state license

ACLS: preferred

BLS: required

m) Registered Nurse – Pediatric ICU




Educational requirements:  AD or Diploma, BSN preferred

Experience:  Minimum two years in last three years

License:  Current unrestricted state license

PALS: required

ACLS: preferred

BLS: required

m)  Registered Nurse – Neonatal ICU




Educational requirements:  AD or Diploma, BSN preferred

Experience:  Minimum two years in last three years

License:  Current unrestricted state license

NALS: required

ACLS: preferred

BLS: required

m)  Registered Nurse – Labor & Delivery



Educational requirements:  AD or Diploma, BSN preferred

Experience:  Minimum one year

License:  Current unrestricted state license

NALS: required

ACLS: preferred

BLS: required

621-034  Respiratory Therapist





Educational requirements:  Graduation of an accredited program.

Experience:  Minimum of one year

License:  Unrestricted state license

Certification:  NBRC preferred

ACLS:  preferred

BLS:  required 

621-034  Respiratory Therapy Technician 




Educational requirements:  Graduation of an accredited program.

Experience:  Minimum of one year

License:  Unrestricted state license

Certification:  NBRC preferred

ACLS:  preferred

BLS:  required 

621-038  Licensed Practical/Vocational Nurse



Educational requirements:   AD or Diploma from a State approved practical nursing program. 

Experience:  Minimum one year

License:  Current unrestricted state license

ACLS:  preferred

BLS:  required

621-041  Cytotechnologist 




Educational requirements:  BS degree, graduate of an accredited laboratory                          program.

Experience:  Minimum one year experience

Certification:  ASCP eligible required, ASCP preferred

License:  Current unrestricted state license (if applicable)

621-046  Medical Laboratory Technician




Educational requirements:  AS degree, graduate of an accredited program.

Experience:  Minimum one year

Certification:  Required to be eligible in one of the following areas with certified preferred:  ASCP, AMT, NCA, HEW

License:  Current unrestricted state license (if applicable)

621-046 – Medical Technologist





Educational requirements:  BS degree, graduate of an accredited program.  

Experience:  Minimum of one year

Certification:  Required to be eligible in one of the following areas with certified preferred: ASCP, AMT, NCA, HEW

License:  Current unrestricted state license (if applicable)

621-046 – Histotechnologist 





Educational requirements:  AS degree, graduate of an accredited program.

Experience:  Minimum of one year

Certification:  Required to be eligible in one of the following areas with certified preferred: ASCP, ABHI, HEW, HHS

License:  Current unrestricted license (if applicable)

621-046 – Histology Technician





Educational requirements:  AS degree, graduate of an accrediated program.

Experience:  Minimum of one year

Certification:  Required to be eligible in one of the following areas with certified preferred: ASCP, ABHI

License:  Current unrestricted state license (if applicable)

621-046 – Certified Phlebotomy Technician


Educational requirements:  Completion of a Phlebotomy training program.

Experience:  Minimum of one year

Certification:  ASCP preferred

BLS: preferred

621-049 – Surgical Technologist





Educational requirements:  Completion of a surgical technology program.

Experience:  Minimum of one year

Certification:  LCC-ST

ACLS:  preferred

BLS:  required

621-050 
Radiologic Technology

a)  Cardiovascular Technologist (General, Interventional, and Cath Lab)










Educational requirements: Trained in cardiovascular invasive procedures by an accredited hospital.

Experience:  Minimum of one year

Certifications:  CVT, RCIS, ARRT

License:  Current unrestricted state license (if applicable)

ACLS:  required

BLS:  required

a)  ECHO







Educational requirements:  Completion of an accredited program.

Experience:  Minimum of one year

Certification:  RDCS eligible required, RDCS preferred.

ACLS:  preferred

BLS:  preferred

b)  Computer Tomography Technologist


Educational requirements:  Completion of an accredited program.

Experience:  Minimum of one year

Certification:  ARRT 

License:  Current unrestricted state license (if applicable)

BLS:  preferred

c)  Magnetic Resonance Imaging





Educational requirements:  Completion of an accredited program.

Experience:  Minimum of one year

Certification:  ARRT

License:  Current unrestricted state license (if applicable)

BLS: preferred

d)  Mammographer







Educational requirements:  Completion of an accredited program.

Experience:  Minimum of one year

Certification:  ARRT

License:  Current unrestricted state license (if applicable)

BLS:  preferred

e)  Nuclear Medicine Technologist





Educational requirements:  Completion of a Hospital accredited program.

Experience:  Minimum of one year

Certification:  ARRT required, NMTCB preferred

License:  Current unrestricted state license (if applicable)

BLS:  preferred

f)  Radiation Therapist/Radiological Therapeutic Technologist (RRT)

Educational requirements:  Completion of an accredited Radiation Therapy program.

Experience:  Minimum of one year

Certification:  ARRT

License:  Current unrestricted state license (if applicable)

BLS:  preferred

g)  Diagnostic Imaging/Radiographer/X-Ray


Educational requirements:  Completion of an accredited radiography program.

Experience:  Minimum of one year

Certification:  ARRT

License:  Current unrestricted state license (if applicable)

BLS:  preferred

h)  Sonography/Ultrasound






Educational requirements:  Completion of an accredited Ultrasound program.

Experience:  Minimum of one year

Certification:  ARDMS eligible required, ARDMS preferred

BLS:  preferred



11.
Medical Liability Insurance:  $1 million per occurrence / $3 million aggregate. 

12. Non-Personal and Personal Services Task Orders Accepted.

Table of awarded Rates, Terms and Conditions:

	SIN 621-
	Description
	Govt. Price

(Reg. Hour Rate)

	025(a)
	Registered Nurse – General
	$53.00

	025(b)
	Registered Nurse – Operating Room
	$57.00

	025(c)
	Registered Nurse – Medical Surgical
	$53.00

	025(d)
	Registered Nurse – Intensive Care
	$56.00

	025(e)
	Registered Nurse – Coronary Care
	$56.00

	025(f)
	Registered Nurse – Pediatric
	$55.00

	025(g)
	Registered Nurse – OB/GYN
	$56.00

	025(h)
	Registered Nurse – Psychiatric
	$54.00

	025(k)
	Registered Nurse – Emergency Room
	$56.00

	025(l)
	Registered Nurse – Geriatric
	$56.00

	025(m)
	Registered Nurse – Cardiac Cath Lab
	$60.00

	025(m)
	Registered Nurse – Telemetry
	$55.00

	025(m)
	Registered Nurse – Pediatric ICU
	$57.00

	025(m)
	Registered Nurse – Neonatal ICU
	$57.00

	025(m)
	Registered Nurse – Labor & Delivery
	$55.00

	034
	Respiratory Therapist
	$36.00

	034
	Respiratory Therapy Technician
	$34.00

	038
	Licensed Practical Nurse/Vocational Nurse
	$42.00

	041
	Cytotechnologist
	$50.00

	046
	Medical Laboratory Technician
	$41.00

	046
	Medical Technologist
	$43.00

	046
	Histotechnologist
	$43.00

	046
	Histology Technician 
	$43.00

	046
	Certified Phlebotomy Technician
	$28.50

	049
	Surgical Technologist
	$40.00

	050(a)
	Cardiovascular Technologist (General, Interventional, and Cath Lab)
	$60.00

	050(a)
	Echo
	$60.00

	050(b)
	Computer Tomography Technologist
	$59.00

	050(c)
	Magnetic Resonance Imaging
	$62.00

	050(d)
	Mammographer
	$59.00

	050(e)
	Nuclear Medicine Technologist
	$65.00

	050(f)
	Radiation Therapist/Radiological Therapeutic Technologist (RRT)
	$65.00

	050(g)
	Diagnostic Imaging/Radiographer/X-Ray
	$54.00

	050(h)
	Sonography/Ultrasound
	$60.00


Note:  All rates submitted for each special item number are hourly rates based upon an 

            8-hour workday.

Work Week identified as Sunday – Saturday

Overtime:  1.3 times normal hourly rate for all hours worked over 40 hours in a work week.
Holiday Rate:  1.3  times normal hourly rate for hours worked on federally recognized   holidays.

Shift Differential:  none
On-Call Rate:  $6.00 for each hour on-call.  Medical professionals must reside within a 20 mile radius of medical facility, unless otherwise agreed with facility. 
Call Back:  Call back shall be billed at the overtime rate with a minimum of 2 hours per callback.  
Hourly rates do not include: transportation, travel, lodging, or background investigations.

Special Ordering Procedures:

FAR 8.402 contemplates that GSA may occasionally find it necessary to establish special ordering procedures for individual Federal Supply Schedules or for some Special Item Numbers (SINs) within a Schedule.  GSA has established special ordering procedures take precedence over the procedures in FAR 8.404 (b)(2) through (b)(3).

GSA has determined that the prices for services contained in the contractor’s price list applicable to this schedule are fair and reasonable.  However, the ordering office using this contract is responsible for considering the level of effort and the mix of labor proposed to perform a specific task being ordered and for making a determination that the total firm-fixed price or ceiling price is fair and reasonable.

A.
When ordering services, ordering offices shall—

1. Prepare a Request (Request for Quote or other communication tool):

(i) A statement of work (a performance-based statement of work is preferred) that outlines, at a minimum, the work to be performed, location of work, period of performance, deliverable schedule, applicable standards, acceptance criteria, and any special requirements (i.e., security clearances, travel, special knowledge, etc.) should be prepared.

(ii) The request should include the statement of work and request the contractors to submit either a firm-fixed price or a ceiling price to provide the services outlined in the statement of work.  A firm-fixed price order shall be requested, unless the ordering office makes a determination that it is not possible at the time of placing the order to estimate accurately the extent or duration of the work or to anticipate cost with any reasonable degree of confidence.  When such a determination is made, a labor hour or time-and-materials proposal may be requested.  The firm-fixed price shall be based on the prices in the schedule contract and shall consider the mix of labor categories and level of effort required to perform the services described in the statement of work.  The firm-fixed price of the order should also include any travel costs or other direct charges related to performance of the services ordered, unless the order provides for reimbursement of travel costs at the rates provided in the Federal Travel or Joint Travel Regulations.  A ceiling price must be established for labor-hour and time-and-materials orders.

(iii) The request may ask the contractors, if necessary or appropriate, to submit a project plan for performing the task, and information on the contractor’s experience and/or past performance performing similar tasks.

(iv) The request shall notify the contractors what basis will be used for selecting the contractor to receive the order.  The notice shall include the basis for determining whether the contractors are technically qualified and provide an explanation regarding the intended use of any experience and/or past performance information in determining technical qualification of responses.

2. Transmit the Request to Contractors:

(i) Based upon an initial evaluation of catalogs and price lists, the ordering office should identify the contractors that appear to offer the best value (considering the scope of services offered, pricing and other factors such as contractors’ locations, as appropriate).

(ii) The request should be provided three (3) contractors if the proposed order is estimated to exceed the micro-purchase threshold, but not exceed the maximum order threshold.  For proposed orders exceeding the maximum order threshold, the request should be provided to additional contractors that offer services that will meet the agency’s needs.  Ordering offices should strive to minimize the contractor’s costs associated with responding to requests for quotes for specific orders.  Requests should be tailored to the minimum level necessary for adequate evaluation and selection for order placement.  Oral presentations should be considered, when possible.

3. Evaluate Responses and Select the Contractor to Receive the Order:


After responses have been evaluated against the factors identified in the request, the order should be placed with the schedule contractor that represents the best value.  (See FAR 8.404)

B. The establishment of Federal Supply Schedule Blanket Purchase Agreements (BPAs) for recurring services is permitted when the procedures outlined herein are followed.  All BPAs for services must define the services that may be ordered under the BPA, along with delivery or performance time frames, billing procedures, etc.  The potential volume of orders under BPAs, regardless of the size of individual orders, may offer the ordering office the opportunity to secure volume discounts.  When establishing BPAs, ordering offices shall—

1. Inform contractors in the request (based on the agency’s requirement) if a single BPA or multiple BPAs will be established, and indicate the basis that will be used for selecting the contractors to be awarded the BPAs.

(i) SINGLE BPA:  Generally, a single BPA should be established when the ordering office can define the tasks to be ordered under the BPA and establish a firm-fixed price or ceiling price for individual tasks or services to be ordered.  When this occurs, authorized users may place the order directly under the established BPA when the need for service arises.  The schedule contractor that represents the best value should be awarded the BPA.  (See FAR 8.404)

(ii) MUTIPLE BPAs:  When the ordering office determines multiple BPAs are needed to meet its requirements, the ordering office should determine which contractors can meet any technical qualifications before establishing the BPAs.  When multiple BPAs are established, the authorized users must follow the procedures an A.2.i above and then place the order with the Schedule contractor that represents the best value.

2. Review BPAs Periodically:  Such reviews shall be conducted at least annually.  The purpose of the review is to determine whether the BPA still represents the best value.  (See FAR 8.404)

C. The ordering office should give preference to small business concerns when two or more contractors can provide the services at the same firm-fixed price or ceiling price.

D. When the ordering office’s requirement involves both products as well as executive, administrative and/or professional, services, the ordering office should total the prices for the products and the firm-fixed price for the services and select the contractor that represents the best value.  (See FAR 8.404)

E. The ordering office, at a minimum, should document orders by identifying the contractor from which the services were purchased, the services purchased, and the amount paid.  If other than a firm-fixed price order is placed, such documentation should include the basis for the determination to use a labor-hour or time0and-materials order.  For agency requirements in excess of the micro-purchase threshold, the order file should document the evaluation of Schedule contractors’ quotes that formed the basis for the selection of the contractor that received the order and the rationale for any trade-offs made in making the selection.

WARRANTY TERM
The contractor warrants and implies that the items delivered hereunder are merchantable, fit for use for the particular purpose and will be free from defects in material and workmanship for a period of not less than one (1) year from the date of delivery.  Contractor will replace, at its options, all parts found defective within the period with cost of replacement, including shipping charges, to be borne by the Contractor.  Under no circumstances will any equipment covered by this guarantee be returned without (a) advance written notice to the Contractor, or (b) obtaining shipping instructions from the Contractor. If it is truly a warranty issue, Contractor pays for the transportation charges.  If it is not a warranty issue, the Government pays for the transportation charges. 

RETURN GOODS POLICY TERM

If a shipping error occurs due to Contractor’s error, the Contractor will pay freight both ways for the return/exchange of goods.  If an ordering facility error occurs, the ordering facility will pay return freight.  Any problem with the Contractor’s product requires a call to their Tech Support Department at 1-800-581-4846.  
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