
DEPARTMENT OF VETERANS AFFAIRS
Federal Supply Service

Authorized Federal Supply Schedule Price List Supplement

On line access to contract ordering information, terms and conditions, up to date pricing, and the option to create 
an electronic delivery order are available through GSA Advantage!, a menu driven database system.  The 

INTERNET address for GSA Advantage! is:  http://www.GSAAdvantage.gov .

Drugs and Pharmaceutical Products, FSC Group 65, Part I, Section B
SIN: 622

CONTRACT NO: V797P-5814X
For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at 

http://www.fss.gsa.gov .

CONTRACT PERIOD: JANUARY 1, 2004 - DECEMBER 31, 2009
Effective Date:  July 15, 2007

Contractor:  ConvaTec
P.O. Box 5400
100 HEADQUARTERS PARK DRIVE
Princeton, NJ  08543-4500

Phone:  1-800-582-6514 (To Place Orders)
Fax: 1-866-226-6409  (To Fax Orders)
Professional Services: 1-800-422-8811
www.ConvaTec.com 
John Sentman    john.sentman@convatec.com 

Business Size: Large
TIN: 13-6121983
DUNS: 18-172-6886 

Orders must be addressed to: ConvaTec
c/o: UPS Supply Chain Solutions
300 Biddle Avenue
Suite 207
Newark, DE  19702

mailto:jsentman@convatec.com�


Attachment 1

INFORMATION FOR ORDERING SERVICES

1. Item Number: SIN: 622

2. Maximum Order Limitation: $100,000 per item/order

3. Minimum Order Limitation: None, unless price list indicates products must be ordered in case quantity

4. Geographic Coverage: within 50 states, Washington D.C. and Puerto Rico

5. Points of Production: Rahway, NJ; Corvalis, OR; Karlstad, Sweden

6. Statement of net price: Prices shown herein are net

7. Quantity discounts: NONE

8. Prompt payment terms: NET-30 Calendar days (For Direct Orders)

9. Credit card acceptance: Yes, No additional discounts

10. Foreign items: Karlstad, Sweden

11a. Time of Delivery: Within 7-10 days ARO

11b. Expedited delivery:  2 days after receipt of order.  Government facility pays the difference between 
normal and expedited freight charges.

12. F.O.B. Destination 50 States, Washington D.C., and Puerto Rico.

13. Ordering Address:  Orders may be placed as follows:

Mail purchase orders to:

ConvaTec
c/o: UPS Supply Chain Solutions
300 Biddle Avenue
Suite 207
Newark, DE  19702

Calling toll-free 1-800-582-6514 to Customer Service and Order Management between 8:30am-5:30pm EST 
(phone mail availableafter hours use).  Please have your customer number available.

Telefax to Customer Service and Order Management using the FAX number 1-866-226-6409 (available 24 hours).  
Please use a cover sheet giving us your name, department, telephone number (including extension) and fax number 
in case it is necessary to  verify the order.

14. Payment address: 
ConvaTec
P.O. Box 945961
Atlanta, GA 
30394-5961

15. Warranty: Government (52.212-4)

16. Export packaging charges: Not applicable

17. Distribution Points:  Louisville, KY

18. Return Goods Policy: See Attachment 2

19. Registered in Central Contractor Registration (CCR) database

20. DUNS: 18-172-6886 



Attachment 2

RETURN GOODS POLICY

   ConvaTec will accept return goods from our customers, for credit under the following conditions:

1. Instructions for returning product can be obtained by contacting Customer Service at 1-800-582-6514

2. Only products purchased directly through ConvaTec can be returned for credit

3. Returned goods received within 12 months will be credited at the original invoice price provided a copy of the invoice is 
furnished along with the product being returned.  If the customer does not furnish a copy of the invoice, returned goods
will be valued at the lowest purchase price within the prior 12 months net of any and all discounts.

4. A restocking fee of 20% will be assessed on ALL products, except those that are determined to be defective upon receipt
or those  goods shipped as a result of a ConvaTec error.

5. Credit will only be considered for full market units of product, which are in the original closed, or sealed packaging 
that is not marked or damaged in any manner.

6. Credit will only be considered for product meeting the above conditions and that has been authorized for return with 
12 MONTHS from date of INVOICE.

7. ConvaTec reserves the right to reject any return goods that have been discontinued irrespective of the satisfaction 
of any or all  of the foregoing conditions.

ConvaTec reserves the right to destroy product returned to us which we deem unfit for resale, whether or not we accept it for credit.

WARRANTY

Supplier warrants that Product shall conform to its product specifications and Supplier's representations
regarding the functions and uses for which the Product is marketed.  Supplier warrants that all Product
shall be free from defects in material and workmanship.  All of the warranties referenced or set forth in this 
Section shall be in addition to all other warranties that may be prescribed by law.

This price list includes a 0.25% fee embedded in the price of each item in accordance with the Industrial Funding Fee Clause, 552.238-77



SIN PRODUCT CONVATEC CONVATEC Manufacturer Country Delivery 2008 Contains FSS Price List 
# CODE PRODUCT PRODUCT Of Origin Days Each Per UOM Latex PER UOM Price

DESCRIPTIONS NAME UOM

622 324604 Aloe Vesta® Body Wash & Shampoo   4 oz Aloe Vesta® Body Wash & Shampoo   4 oz ConvaTec USA 7-10 days 48 CA No $28.49 95.13$     
622 324609 Aloe Vesta® Body Wash & Shampoo   8 oz Aloe Vesta® Body Wash & Shampoo   8 oz ConvaTec USA 7-10 days 48 CA No $46.07 139.97$   
622 324611 Aloe Vesta® Body Wash & Shampoo   4 liter Aloe Vesta® Body Wash & Shampoo   4 liter ConvaTec USA 7-10 days 4 CA No $31.98 103.49$   
622 324612 Aloe Vesta® Body Wash and Shampoo 1 liter Aloe Vesta® Body Wash and Shampoo 1 liter ConvaTec USA 7-10 days 8 CA No $24.00 73.89$     
622 122101 Aloe Vesta® Body Wash & Shampoo   1 liter Wall 

Mounted Dispenser
Aloe Vesta® Body Wash & Shampoo   1 liter 
Wall Mounted Dispenser

ConvaTec USA 7-10 days 4 CA No $16.44 27.75$     

622 325208 Aloe Vesta® Cleansing Foam   8 oz Aloe Vesta® Cleansing Foam   8 oz ConvaTec USA 7-10 days 12 CA No $37.80 118.15$   
622 325521 Aloe Vesta® Bathing Cloths Aloe Vesta® Bathing Cloths ConvaTec USA 7-10 days 24 CA No $29.71 83.22$     
622 325304 Septi-Soft® Concentrate  4 oz Septi-Soft® Concentrate  4 oz ConvaTec USA 7-10 days 48 CA No $35.33 97.59$     
622 325309 Septi-Soft® Concentrate  8 oz Septi-Soft® Concentrate  8 oz ConvaTec USA 7-10 days 48 CA No $67.71 184.95$   
622 325310 Septi-Soft® Concentrate  1 gal Septi-Soft® Concentrate  1 gal ConvaTec USA 7-10 days 4 CA No $34.66 102.13$   
622 324704 Aloe Vesta® Perineal/Skin Cleanser   4 oz Aloe Vesta® Perineal/Skin Cleanser   4 oz ConvaTec USA 7-10 days 48 CA No $41.76 120.89$   
622 324709 Aloe Vesta® Perineal/Skin Cleanser   8 oz Aloe Vesta® Perineal/Skin Cleanser   8 oz ConvaTec USA 7-10 days 48 CA No $51.83 154.51$   
622 324710 Aloe Vesta® Perineal/Skin Cleanser   1 gal Aloe Vesta® Perineal/Skin Cleanser   1 gal ConvaTec USA 7-10 days 4 CA No $28.86 85.27$     
622 324504 Sensi-Care® Perineal/Skin Cleanser   4 oz Sensi-Care® Perineal/Skin Cleanser   4 oz ConvaTec USA 7-10 days 48 CA No $43.51 136.76$   
622 324509 Sensi-Care® Perineal/Skin Cleanser   8 oz Sensi-Care® Perineal/Skin Cleanser   8 oz ConvaTec USA 7-10 days 48 CA No $50.75 177.38$   
622 324510 Sensi-Care® Perineal/Skin Cleanser   1 gal Sensi-Care® Perineal/Skin Cleanser   1 gal ConvaTec USA 7-10 days 4 CA No $30.28 92.21$     
622 324913 Aloe Vesta® Protective Ointment   2 oz Aloe Vesta® Protective Ointment   2 oz ConvaTec USA 7-10 days 24 CA No $32.37 100.63$   
622 324908 Aloe Vesta® Protective Ointment   8 oz Aloe Vesta® Protective Ointment   8 oz ConvaTec USA 7-10 days 12 CA No $44.25 137.77$   

ConvaTec
SKIN CARE PRODUCTS

622 413401 Aloe Vesta® Spray Barrier 75ml Aloe Vesta® Spray Barrier 75ml ConvaTec USA 7-10 days 24 BT No $160.95 391.13$   
622 325614 Sensi-Care® Protective Barrier 4 oz Sensi-Care® Protective Barrier 4 oz ConvaTec USA 7-10 days 24 CA No $88.66 280.26$   
622 325102 Aloe Vesta® Antifungal Ointment   2 oz Aloe Vesta® Antifungal Ointment   2 oz ConvaTec USA 7-10 days 12 CA No $30.87 96.28$     
622 325105 Aloe Vesta® Antifungal Ointment   5 oz Aloe Vesta® Antifungal Ointment   5 oz ConvaTec USA 7-10 days 12 CA No $61.69 165.20$   
622 324802 Aloe Vesta® Skin Conditioner  2 oz Aloe Vesta® Skin Conditioner  2 oz ConvaTec USA 7-10 days 98 CA No $52.22 148.28$   
622 324804 Aloe Vesta® Skin Conditioner   4 oz Aloe Vesta® Skin Conditioner   4 oz ConvaTec USA 7-10 days 48 CA No $37.97 105.71$   
622 324809 Aloe Vesta® Skin Conditioner   8 oz Aloe Vesta® Skin Conditioner   8 oz ConvaTec USA 7-10 days 48 CA No $47.77 142.15$   
622 324811 Aloe Vesta® Skin Conditioner   4 liter Aloe Vesta® Skin Conditioner   4 liter ConvaTec USA 7-10 days 4 CA No $28.29 82.82$     
622 324403 Sensi-Care® Moisturizing Body Cream   3 oz Sensi-Care® Moisturizing Body Cream   3 oz ConvaTec USA 7-10 days 24 CA No $61.16 179.51$   

FSS Contract V797P-5814X
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