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Department of Veterans Affairs 
Federal Supply Service 

Authorized Federal Supply Schedule Price List 
Effective Date: 6-15-2011 

 
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option 
to create an electronic delivery order are available through GSA Advantage!™, a menu-driven database 

system.  The Internet address for GSA Advantage!™ is: www.GSAAdvantage.gov 
 

Federal Supply Schedule (FSS) 621 I 
Professional & Allied Healthcare Staffing Services 

 
Product Service Code Q 

Contract #:  V797P-7006a (Mod 11)     
 

For more information on ordering from Federal Supply Schedules click on the FSS Schedules at 
http://www.fss.gsa.gov 

 
Contract Period: 08/15/2005 through 12/31/2011 

 
 

Contractor Name: The Arora Group Inc. 
 

Company Address: 903 Russell Ave. 4th floor 
Gaithersburg, MD 20879 

 
Company Website: www.aroragroup.biz 

 
Primary Contact: Sudhir Arora, MD / sarora@aroragroup.biz 

Alternative Contact: John Hill / john.hill@aroragroup.biz 
 

Phone# (301) 947-1400                                 Fax# (301) 947-1335 

 
Business Size: LARGE (includes Woman Owned; Veteran Owned; HubZone) 

Data Universal Number System (DUNS) Number: 933685562 
Central Contractor Registration (CCR) Cage Code: 0Y4G6 
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Customer Information:  
 
 

1. Table of awarded special item number(s): 
 

 
SIN 621- 

 
Description 

001 Physician - General and Family 
003 Physician - Internal Medicine 
018 Physician - Psychologist 
020 Physician - Radiation Oncology 
020 Physician - Radiation Diagnostic 
025 RN - General 
025 RN - Specialty 
027 Pharmacist/Pharm D 
030 Physician Assistant 
033 Dental Hygienist 
033 Dental Assistant 
035 Physical Therapist 
035 Physical Therapy Assistant 
038 Licensed Practical/Vocational Nurse 
039 Medical Assistant 
046 Phlebotomist 
047 Counselor- Social Worker (MSW) 
049 Surgical Technologist 
050 Cardiovascular Technologist 
050 Computer Tomography (CT) 
050 Magnetic Resonance Imaging (MRI) 
050 Mammography Technologist 
050 Nuclear Medicine Technologist 
050 Radiation Therapy / Radiological Therapeutic Technologist (RRT) 
050 Radiography-Sonography/Ultrasound 
051 Certified Pharmacy Technician 
053 Certified Registered Nurse Anesthetist (CRNA) 
054 Nurse Practitioner 
055 Dosimetrist 
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2. Maximum order:  $1,000,000 per order. 

3. Minimum order: Travelers - 6 months @ 36-40 hrs per week @ five 8 hr shifts or three 12 
hr shifts or four 10 hr shifts.  No placement fees or lead times.  

4. Geographic coverage (service area): 21 States only - AK, CA, DC, FL, GA, ID, IL, KY, 
MD, MS, MT, NC, NH, NV, OH, OR, PA, TX, VA, and WA  

5. Prompt Payment Terms: Net 30 days 

6. Government Commercial Credit Card: Credit card accepted up to the micro-purchase 
threshold of $2,500.00.  Orders exceeding the micro-purchase threshold will not be 
accepted. 

7. Ordering address: 903 Russell Ave. 4th Floor, Gaithersburg, MD 20879 

8. Payment address: 903 Russell Ave. 4th Floor, Gaithersburg, MD 20879 

9. Prices shown herein are “net” ceiling prices, not-to-exceed rates.   The net ceiling rates 
include malpractice insurance for non-personal services task orders and exclude travel and 
lodging.  Personal Services task orders will also be accepted.   

10. Minimum Qualifications of Professionals: See pages 5-11. 

11. Medical Liability Insurance Limits:  $1 million per occurrence; $3 million aggregate. 

12. For services, the ordering procedures, information on Blanket Purchase Agreements 
(BPA’s), are found in the Federal Acquisition Regulation (FAR) 8.405-3. 
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The Arora Group, Inc. Not-to-Exceed Hourly Rates 

 
 

SIN 621- 
 
Position Description 

FSS Net 
Ceiling 

Hourly  Price 
001 Physician - General and Family $215.58 
003 Physician - Internal Medicine 165.00 
018 Physician - Psychologist 78.49 
020 Physician - Radiation Oncology 238.00 
020 Physician - Radiation Diagnostic 235.00 
025 RN - General (includes General, Geriatric, Psychiatric, 

OBGYN, Med/Surg, Gastro, Rad Oncology, Case Mgr) 
57.47 

025 RN - Specialty (includes Pediatric, Emergency Room, 
Operating Room, Intensive Care, Coronary Care) 

61.44 

027 Pharmacist (includes PharmD) 100.56 
030 Physician Assistant 76.16 
033 Dental Hygienist 76.16 
033 Dental Assistant 35.31 
035 Physical Therapist 68.25 
035 Physical Therapy Assistant 54.22 
038 Licensed Practical/Vocational Nurse 40.57 
039 Medical Assistant 27.27 
046 Phlebotomist 36.74 
047 Counselor - Social Worker (MSW) 51.17 
049 Surgical Technologist 40.36 
050 Cardiovascular Technologist 70.00 
050 Computer Tomography (CT) 54.00 
050 Magnetic Resonance Imaging (MRI) 70.00 
050 Mammography Technologist 55.00 
050 Nuclear Medicine Technologist 70.00 
050 Radiation Therapist/Radiological Therapeutic Tech (RRT) 63.56 
050 Radiography – Sonography/Ultrasound 75.58 
051 Certified Pharmacy Technician 29.51 
053 Certified Registered Nurse Anesthetist (CRNA) 120.00 
054 Nurse Practitioner  71.64 
055 Dosimetrist 105.83 

 
Note: Rates shown are ceiling rates, including malpractice insurance.  The rates shown exclude 
lodging and transportation charges.
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Shift Differentials:  Evening, Night and Weekends - None  
 
Work Week: Sunday – Saturday  
 
Overtime Rate(s): 1.4x the normal hourly rate after 40 hours per week in accordance with state 
and local labor laws.  Overtime applies only to Allied Healthcare Providers.  Physicians receive 
straight pay—no OT. 
 
Holiday Rate(s): 1.4x the normal hourly rate for all Federal Holidays actually worked. 
 
On-Call Rate(s): $6.00 per hour for Allied Healthcare providers and $8.00 for physicians.  The 
healthcare provider is assigned to carry pager or cell phone and provide phone consultation.  The 
provider must be also within 30-minute radius of the facility.  
 
Call Back Rate(s): 1.4x the normal hourly rate for Allied Healthcare Providers only.  Physicians 
receive the normal hourly rate—straight pay.  Call-back applies when an employee who is on-call 
is requested to the hospital and is physically on site.  Overtime will be charged for each hour 
worked and there is a 2-hour minimum. 
 
 
 
 
Minimum Qualifications of Professionals:  
 
621-001 Physician - Family Practice  
Education:  MD or DO  
License:  Appropriate, current, unrestricted state license, plus Drug Enforcement Administration 
(DEA) license 
Certification:  Board Eligible or Board Certified in Family Practice, ECFMG certification (if 
applicable) plus applicable certification/training (BLS, ACLS, etc.) 
Experience:  At least one year experience in specialty 
References:  3 current professional references 
 
621-003 Internal Medicine Physician 
Internal Medicine Physician requires a degree in medicine from an accredited school and is 
licensed to practice. May require at least 2-4 years of internal medicine experience.  Familiar with 
standard concepts, practices, and procedures within a particular field. Relies on experience and 
judgment to plan and accomplish goals.  Performs a variety of tasks. May report to a medical 
director.  A wide degree of creativity and latitude is expected. Completed and graduated in their 
medical specialty.  Must be Board Certified/Board Prepared or Eligible.  Must carry a Medical 
Degree as MD or DO. All State Medical Licenses must be in good standing with no adverse 
action on their record.  If discipline action is noted, documents must be provided to verify 
physician record is in "good standing". If applicable, certification by the Educational Commission 
for Foreign Medical Graduates (ECFMG) must be supplied. 
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621-018 Psychologist 
Education:  Psy.D. or Ph.D. in Clinical Psychology 
License:  Appropriate, current, unrestricted state license 
Certification:  National Certification in Specialty, plus applicable certification/training (BLS, etc.) 
Experience:  At least one year experience in specialty 
References:  3 current professional references 
 
621-020 Radiation Oncology Physician 
Holds an MD degree from an accredited medical school or DO degree from college accredited by 
the American Osteopathic Association.  Board certification or eligibility by American Board of 
Radiology or other competency certificate in Radiation Oncology from the American Board of 
radiology is required.  All state medical licenses must be in good standing with no adverse action 
on their record.  If disciplinary action is noted, documents must be provided to verify physician 
record is in “good standing”.  If applicable, certification by the Educational commission for 
Foreign Medical graduates (ECFMG) must be supplied. 
 
621-020 Radiation Diagnostic Physician 
Requires a degree in medicine from an accredited school and is licensed to practice. May require 
at least 2-4 years of radiology experience.  Familiar with standard concepts, practices, and 
procedures within a particular field.  Relies on experience and judgment to plan and accomplish 
goals.  Performs a variety of tasks.  Completed and graduated in their medical specialty.  Must be 
Board Certified/Board Prepared or Eligible.  Must carry a medical degree as an MD or DO.  All 
state medical licenses must be in good standing with no adverse action on their record.  If 
disciplinary action is noted, documents must be provided to verify physician record is in “good 
standing”.  If applicable, certification by the Educational Commission for Foreign Medical 
Graduates (ECFMG) must be supplied. 
 
621-025 RN-General 
Education:  Minimum of associate degree from a National League for Nursing (NLN) accredited 
RN program. 
License:  Current, unrestricted state license 
Certification:  RN, BCLS 
Experience:  2-4 years of clinical experience.  
References:  Minimum 3 current professional references. 
 
621-025 RN-Geriatric 
Requires an associate's degree and is certified as a registered nurse with 2-4 years of clinical 
experience.  Familiar with standard concepts, practices, and procedures within a particular field.  
Relies on limited experience and judgment to plan and accomplish goals.  Performs a variety of 
tasks.  Graduation from an NLN accredited RN Program.  Valid license in at least one state.  
Certification: BCLS.  References: Minimum 3 current professional references. 
 
621-025 RN-Psychiatric 
Requires an associate's degree and is certified as a registered nurse with 2-4 years of clinical 
experience.  Familiar with standard concepts, practices, and procedures within a particular field.  
Relies on limited experience and judgment to plan and accomplish goals.  Performs a variety of 
tasks.  Graduation from an NLN accredited RN Program.  Valid license in at least one state.  
Certification: BCLS.  References: Minimum 3 current professional references. 
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621-025 RN-OB/GYN Clinical 
Requires an associate's degree and is certified as a registered nurse with 2-4 years of clinical 
experience.  Familiar with standard concepts, practices, and procedures within a particular field.  
Relies on limited experience and judgment to plan and accomplish goals.  Performs a variety of 
tasks.  Graduation from an NLN accredited RN Program.  Valid license in at least one state.  
Certification: BCLS, ACLS.  References: Minimum 3 current professional references. 
 
621-025 RN-Medical/Surgical 
Requires an associate's degree and is certified as a registered nurse with 2-4 years of clinical 
experience.  Familiar with standard concepts, practices, and procedures within a particular field.  
Graduation from an NLN accredited RN Program.  Valid license in at least one state.  
Certification: BCLS.  References: Minimum 3 current professional references. 
 
621-025 RN-Gastroenterology 
Requires an associate's degree and is certified as a registered nurse with 2-4 years of clinical 
experience.  Familiar with standard concepts, practices, and procedures within a particular field.  
Relies on limited experience and judgment to plan and accomplish goals.  Performs a variety of 
tasks.  Graduation from an NLN accredited RN Program.  Valid license in at least one state.  
Certification: BCLS.  References: Minimum 3 current professional references. 
 
621-025 RN-Radiation Oncology 
Requires an associate's degree and is certified as a registered nurse with 2-4 years of clinical 
experience.  Familiar with standard concepts, practices, and procedures within a particular field.  
Relies on limited experience and judgment to plan and accomplish goals.  Performs a variety of 
tasks.  Graduation from an NLN accredited RN Program.  Valid license in at least one state.  
Certification: BCLS.  References: Minimum 3 current professional references. 
 
621-025 RN-Case Manager 
Requires an associate's degree and is certified as a registered nurse with 2 years experience as a 
Case Manager.  Familiar with standard concepts, practices, and procedures within a particular 
field.  Relies on limited experience and judgment to plan and accomplish goals.  Performs a 
variety of tasks.  Graduation from an NLN accredited RN Program.  Valid license in at least one 
state.  Certification: BCLS.  References: Minimum 3 current professional references. 
 
621-025 RN-Specialty 
Education:  Minimum of associate degree from a National League for Nursing (NLN) accredited 
RN program. 
License:  Current, unrestricted state license 
Certification:  RN, BCLS 
Experience:  2-4 years of clinical experience in an RN specialty, such as Pediatrics, Emergency 
Room, Operating Room, Intensive Care, or Coronary Care.  
References:  Minimum 3 current professional references. 
 
621-025 RN-Pediatric 
Requires an associate's degree and is certified as a registered nurse with 2-4 years of clinical 
experience.  Familiar with standard concepts, practices, and procedures within a particular field.  
Relies on limited experience and judgment to plan and accomplish goals.  Performs a variety of 
tasks.  Graduation from an NLN accredited RN Program.  Valid license in at least one state.  
Certification: BCLS, ACLS, and PALS.  References: Minimum 3 current professional references. 
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621-025 RN-Emergency Room 
Requires an associate's degree and is certified as a registered nurse with 2-4 years of clinical 
experience.  Familiar with standard concepts, practices, and procedures within a particular field.  
A certain degree of creativity and latitude is required.  Graduation from an NLN accredited RN 
Program.  Valid license in at least one state.  Certification: ACLS, CCRN or TNCC.  References:  
Minimum 3 current professional references. 
 
621-025 RN-Operating Room 
Requires an associate's degree and is certified as a registered nurse with 2-4 years of clinical 
experience.  Familiar with standard concepts, practices, and procedures within a particular field.  
Graduation from an NLN accredited RN Program.  Valid license in at least one state.  
Certification: ACLS, CCRN, or TNCC.  References: Minimum 3 current professional references. 
 
621-025 RN-Intensive Care 
Requires an associate's degree and is certified as a registered nurse with 2-4 years of clinical 
experience.  Familiar with standard concepts, practices, and procedures within a particular field.  
Graduation from an NLN accredited RN Program.  Valid license in at least one state.  
Certification: BCLS, ACLS, CCRN.  References: Minimum 3 current professional references. 
 
621-025 RN-Coronary Care 
Requires an associate's degree and is certified as a registered nurse with 2-4 years of clinical 
experience.  Familiar with standard concepts, practices, and procedures within a particular field.  
Graduation from an NLN accredited RN Program.  Valid license in at least one state.  
Certification: BCLS, ACLS, CCRN.  References: Minimum 3 current professional references. 
 
621-027 Pharmacist 
Education:  Pharm.D. Degree or Bachelor of Pharmacy degree from pharmacy program accredited 
by Accreditation Council for Pharmacy Education 
License:  Current, unrestricted state license 
Certification:  BCLS 
Experience:  Minimum of one year of experience following graduation 
References:  Minimum 3 current professional references 
 
621-030 Physician Assistant 
Education:  Bachelor of Science Degree  
License:  Appropriate, current, unrestricted state license 
Certification:  National Commission on the Certification of Physician Assistants (NCCPA) plus 
applicable certification/training (BLS, ACLS, etc.) 
Experience:  At least one year experience in specialty 
References:  3 current professional references 
 
621-033 Dental Hygienist 
Education:  Degree or certificate or graduation from ADA-approved dental hygiene program  
License:  Appropriate, current, unrestricted license if required by state 
Certification:  Registered Dental Hygienist plus applicable certification/training (BLS) 
Experience:  At least one year experience in specialty 
References:  3 current professional references 
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621-033 Dental Assistant 
Education:  Graduation from a formal dental assistant training program  
License:  Appropriate, current, unrestricted license (if required by state) 
Certification:  Applicable certification/training (BLS) 
Experience:  At least one year experience in specialty 
References:  3 current professional references 
 
621-035 Physical Therapist 
Requires a master’s degree and is certified as a physical therapist with 2-4 years of clinical 
experience.  Familiar with standard concepts, practices, and procedures within a particular field.  
Relies on experience and judgment to plan and accomplish goals.  Possess a Bachelor’s Degree in 
Physical Therapy from an accredited college of physical therapy, or Bachelor of Science Degree 
with Certificate.  Have and maintain a valid state license to practice physical therapy.  Minimum 
3 current professional references. 
 
621-035 Physical Therapy Assistant 
Education:  Associate Science Degree Physical Therapy Assistant Program accredited by the 
American Physical Therapy Association (APTA) or State licensure as a physical therapy 
assistant/technician. 
Certification:  Physical therapy assistant/technician as determined by the American Physical 
Therapy plus applicable certification/training (BLS). 
Experience:  At least one year experience in specialty 
References:  3 current professional references 
 
621-038 Licensed Practical/Vocational Nurse 
Education:  Graduation from approved LPN/LVN program  
License:  Appropriate, current, unrestricted state license 
Certification:  Applicable certification/training (BLS) 
Experience:  At least one year experience in specialty 
References:  3 current professional references 
 
621-039 Medical Assistant 
Education:  Graduation from Medical Assistant Training Course or Associate Degree in Medical 
Assisting  
License:  Current, unrestricted state license/certification 
Certification:  Applicable certification/training (BLS) 
Experience:  At least one year experience in specialty 
References:  3 current professional references 
 
621-046 Phlebotomist 
Education:  High school diploma 
Certification:  Nationally recognized phlebotomy certification (ASPT, ASCP, or other), plus 
applicable certification/training (BLS) 
Experience:  At least one year experience in specialty 
References:  3 current professional references 
 
621-047 Counselor-Social Worker (MSW) 
Requires a Master degree in social work and 2-4 years experience in the field or in a related area.  
Familiar with standard concepts, practices, and procedures within a particular field.  Works under 
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general supervision; typically reports to a senior case manager.  Possess a Master’s Degree in 
Social Work from an accredited school of Social Work, and have and maintain a valid, 
unrestricted state license to practice as a clinical social worker.  Minimum 3 current professional 
references. 
 
621-049 Surgical Technologist 
A graduate from an accredited surgical technologist program.  Must be certified in BCLS.  
Minimum one year of experience within the preceding three years.  Familiar with standard 
concepts, practices, and procedures within the particular field.  Performs a variety of tasks.  
Typically reports to a registered nurse.  Minimum 3 current professional references. 
 
621-050 Computer Tomography (CT) Technologist 
Requires a high school diploma and completion of radiologic technology training program.  2-4 
years of experience in the field or in a related area.  Requires registration with the American 
Registry of Radiologic Technologists (A.R.R.T.).  Familiar with standard concepts, practices, and 
procedures within a particular field.  Relies on experience and judgment to plan and accomplish 
goals.  Minimum 3 current professional references. 
 
621-050 Magnetic Resonance Imaging (MRI) Technologist 
May require a bachelor's degree in area of specialty and 2-4 years of experience.  Typically 
requires registration with the American Registry of Radiologic Technologists (A.R.R.T.).  
Familiar with standard concepts, practices, and procedures within a particular field.  Relies on 
experience and judgment to plan and accomplish goa1s. Performs a variety of tasks.  Works under 
general supervision. Typically reports to a supervisor or manager.  Minimum 3 current 
professional references.  
  
621-050 Mammography Technologist 
Requires completion of a formal radiologic technology training program in an CAHEA approved 
Radiologic Technology Training Program school or American Society of Radiologic 
Technologists (ASRT), is certified as Mammography Technologist with the American Registry of 
Radiologic Technologists (ARRT), and has 2-4 years of experience.  Familiar with standard 
concepts, practices, and procedures within a particular field.  Relies on limited experience and 
judgment to plan and accomplish goals.  Performs a variety of tasks.  Works under general 
supervision. Typically reports to a supervisor or manager.  Minimum 3 current professional 
references. 
 
621-050 Nuclear Medicine Technologist 
Requires an associate’s degree with 0-2 years of experience in a related field.  Have graduated 
from a program for nuclear medicine technologists accredited by either the American Society of 
Radiologic Technologists (ASRT) or a certification of completion from an American Medical 
Association (AMA) approved training program for Nuclear Medicine Technologists.  Possess 
current certification Registry of Radiologic Technologists (ARRT) as a “registered” Nuclear 
Medicine Technologist or possess current certification by the Nuclear Medicine Technologist 
Certification Board (NMTCB).  May be expected to meet certain state certifications.  Familiar 
with standard concepts, practices, and procedures within a particular field.  Relies on limited 
experience and judgment to plan and accomplish goals.  Performs a variety of tasks.  Works under 
general supervision. Typically reports to a supervisor or manager.  Minimum 3 current 
professional references. 
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621-050 Radiography Radiation Therapy 
Education:  Associate Degree, graduation from accredited radiation therapy program 
License:  Appropriate, current, unrestricted state license 
Certification:  American Registry of radiologic Technologists (ARRT) or registry eligible, plus 
applicable certification/training (BLS) 
Experience:  At least one year experience in specialty 
References:  3 current professional references 
 
621-050 Radiography-Ultrasound/Sonography 
Education:  Associate Degree in Allied Health and graduate from Ultrasound Technology program 
Certification:  American Registry of Diagnostic Medical Sonographers (ARDMS) or eligible, plus 
certification/training (BLS) 
Experience:  At least one year experience in specialty 
References:  3 current professional references 
 
621-051 Pharmacy Technician - Certified 
Education:  High school diploma and completion of formal Pharmacy Technician Program 
Certification:  Certification by Pharmacy Technician Training Board (PTCB) 
Experience:  At least one year experience in specialty 
References:  3 current professional references 
 
621-053 Certified Registered Nurse Anesthetist (CRNA) 
Requires a Master’s Degree in Nursing from an accredited school of nursing, and professional 
certification, and at least 5 years of experience.  Familiar with a variety of field concepts, 
practices, and procedures.  Relies on extensive experience and judgment to plan and accomplish 
goals.  Performs a variety of tasks.  Typically reports to a manager or head of a unit/department. 
 
621-054 Nurse Practitioner 
Education:  Masters of Science in Nursing (MSN) accredited program 
Certification:  Nurse Practitioner certification by American Nurses Credentialing Center (ANCC), 
plus applicable certification/training (BLS, ACLS, etc.) 
Experience:  At least one year experience in specialty 
References:  3 current professional references 
 
621-055 Dosimetrist 
Education:  Bachelor’s Degree in Physical or Biological Science, completed program in Medical 
Dosimetry 
Certification:  Certification through American Association of Medical Dosimetrists (AAMD), 
plus applicable certification/training (BLS) Experience:  At least one year experience in specialty 
References:  3 current professional references 
 


