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CUSTOMER INFORMATION 
 
1. Awarded Special Item Numbers (SINs)  
 

SIN Description of Physicians  
621-001 Family Practice Physician 
621-002 Emergency Medicine – Trauma I  
621-003 Internal Medicine Physician 
621-004 Pediatrician  
621-006 Anesthesiologist  
621-010 Neurologist  
621-017 Psychiatrist 
621-020 Radiologist 

SIN Description of Other Medical Professionals  

621-018 Psychologist 
621-012 Optometrist 
621-025 RN – General  
621-025 RN – Specialized   
621-026 Dentist 
621-027 Pharmacist 
621-030 Physician Assistant  
621-033 Dental Assistant 
621-033 Dental Hygienist 
621-033 Dental Lab Technician 
621-035 PT Assistant  
621-035 Athletic Trainer 
621-035 Physical Therapist 
621-037 Occupational Therapist 
621-038 Licensed Practical Nurse/Licensed Vocational Nurse  
621-039 Certified Medical Assistant   
621-046 Medical Technologist  
621-047 Social Worker 
621-050 Radiologic Technologist 
621-051 Certified Pharmacy Tech  
621-053 Certified Registered Nurse Anesthetist  
621-054 Nurse Practitioner  
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CUSTOMER INFORMATION 
 
2. Maximum Order:  $1,000,000  
 
3. Minimum Order/Assignments:  8 hour shift per day / Travel Nurse 13 week period 
 
4. Geographic Coverage:  All 50 U.S. states, plus Washington D.C. and Puerto Rico  
 
5. Prompt Payment Terms:  Net 30   
 
6. Volume and Quantity Discounts:  None  
 
7. Government Credit Card:  Accept Government credit card for orders up to $2,500 
 
8. Ordering and Correspondence Address:  
 

Humana Military Healthcare Services 
500 W. Main St. 
Louisville, KY 40202 

 
Primary Contact:  Rick Striegel rstriegel@humana.com  

Office Phone:  (502) 301-6652   
Fax:  (502) 322-8891   

Alternative Contact:  Paul Esselman  pesselman@humana.com  

Office Phone:  (502) 301-6313   
Fax:  (502) 301-6811  
    

 
9. Payment Address:  
 

Humana Military Healthcare Services, Inc 
500 West Main Street 
PO Box 740062 
Louisville, KY 40202 

 
10. Minimum Qualifications of Professionals:  See Exhibit B 
 
11. Medical Liability Insurance Limits:   
 

SINs  Per Occurrence  Aggregate  
Physicians  $1 million  $3 million  
Other Medical Professionals  $1 million  $3 million  

 
 
 
12. Ordering Procedures: For services, the ordering procedures, information on Blanket 

Purchase Agreements (BPA’s), are found in the Federal Acquisition Regulation (FAR) 8.405-3.  
 
13. Non-personal and personal services task orders are accepted  
 
14. Table of Awarded Rates, Terms, and Conditions:  See Exhibits A and B 
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EXHIBIT A – NET CEILING PRICES FOR PHYSICIANS 
 

SIN Medical Specialty Base 
Hourly 
Rate 

Holiday 
Rate (1) 

Overtime 
Rate (2) 

Week-
night 

On-Call 
Daily 

Rate (3) 

Weekend 
On-Call 

Daily 
Rate (4) 

Call 
Back 

Rate (5) 

621-001 Family Practice 
Physician 

117.64 1.0 
 

1.0 
 

141.76 
 

283.50 106.20 

621-002 Emergency 
Medicine – 
Trauma I  

206.43 1.0 1.0 N/A 
 

N/A 
  

N/A 

621-003 Internal Medicine 
Physician 

122.11 1.0 1.0 141.76 
 

283.50 110.00 

621-004 Pediatrician  117.64 1.0 1.0 141.76 
 

283.50 106.20 

621-006 Anesthesiologist  240.69 1.0 1.0 291.05 450.00 215.59 

621-010 Neurologist  156.52 1.0 1.0 141.76 
 

283.50 142.61 

621-017 Psychiatrist 140.00 1.0 1.0 141.76 
 

283.50 140.00 

621-020 Radiologist 264.24 1.0 1.0 324.00 450.00 235.00 
 

Explanatory Notes  
Note:  Rates shown are ceiling rates, including malpractice insurance. Rates shown exclude lodging and 

transportation charges.  Rates shown include normal background checks.  They do not include any 
costs for obtaining and/or possessing additional levels of security clearances in the performance of 
potential task orders issued under this contract.  These additional costs will be negotiated at the 
level of the task-order contracting office. 

 
Workweek:  Sunday (12:00 a.m.) through Saturday (11:59 p.m.)  
 
(1) Holidays = Recognized holidays by the Federal Government.  No Holiday pay to be billed for physicians.  

No premium pay for Physicians. 
(2) Overtime = Physicians will not be paid overtime.    
(3) Weeknight On-Call Daily Rate (12 Hour Block).  See rate shown.  Includes telephone consultation.  

Individual must remain within 30 minute or 30 mile radius.  
(4) Weekend On-Call Daily Rate (24 Hour Block).  See rate shown.   Includes telephone consultation.  

Individual must remain within 30 minute or 30 mile radius.  
(5) Call-Back Rate = Normal hourly applies once individual is physically on-site.  No minimum.  
 

Exhibit A – NET CEILING PRICES FOR OTHER MEDICAL 
PROFESSIONALS  
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SIN Medical 
Specialty  

Base 
Hourly 
Rate 

Holiday 
Rate (1) 

Overtime 
Rate (2)  

Week-
night On-
Call Daily 
Rate (3)  
  

Weekend 
On-Call 
Daily Rate 
(4)  

Call Back 
Rate (5) 

621- 
018 

Psychologist 73.50 1.0 1.0 141.76 
 

283.50 73.50 

621-
012 

Optometrist 87.70 1.0 1.0 N/A 
 

N/A 
 

N/A 

621-
025 

RN – General  63.48 1.4 1.4 10.00/hr 10.00/hr N/A 

621-
025 

RN – 
Specialized   

67.73 1.4 1.4 10.00/hr 10.00/hr N/A 

621- 
026 

Dentist 89.03 1.0 1.0 N/A N/A N/A 

621- 
027 

Pharmacist 84.00 1.0 1.0 N/A N/A N/A 

621-
030 

Physician 
Assistant  

79.30 N/A 
 

N/A 
 

141.76 
 

283.50 N/A 

621- 
033 

Dental  
Assistant 

26.00 1.4 1.4 10.00/hr 10.00/hr N/A 

621- 
033 

Dental 
Hygienist 

46.50 1.4 1.4 10.00/hr 10.00/hr N/A 

621- 
033 

Dental 
Lab Technician 

36.00 1.4 1.4 10.00/hr 10.00/hr N/A 

621- 
035 

Athletic 
Trainer 

46.00 1.4 1.4 10.00/hr 10.00/hr N/A 

621- 
035 
 

Physical 
Therapist 

71.00 1.4 1.4 10.00/hr 10.00/hr N/A 

621-
035 

PT Assistant  66.04 1.4 1.4 10.00/hr 10.00/hr N/A 
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621- 
037 

Occupational 
Therapist 

55.00 1.4 1.4 10.00/hr 10.00/hr N/A 

621-
038 

Licensed 
Practical Nurse/ 
Licensed 
Vocational Nurse  

47.52 1.4 1.4 10.00/hr 10.00/hr N/A 

621-
039 

Certified 
Medical 
Assistant   

34.89 1.4 1.4 10.00/hr 10.00/hr N/A 

621-
046 

Medical 
Technologist  

47.53 1.4 1.4 10.00/hr 10.00/hr N/A 

621- 
047 

Social Worker 48.00 1.4 1.4 10.00/hr 10.00/hr N/A 

621-
050 

Radiologic 
Technologist  

61.95 1.4 1.4 10.00/hr 10.00/hr N/A 

621-
051 

Certified 
Pharmacy Tech 

36.45 1.4 1.4 10.00/hr 10.00/hr N/A 

621-
053 

Certified 
Registered 
Nurse 
Anesthetist 

145.20 N/A N/A 141.76 
 

283.50 N/A 

621-
054 

Nurse 
Practitioner 

82.41 N/A N/A 141.76 
 

283.50 N/A 

 
Explanatory Notes  

 
Note: Rates shown are ceiling rates, including malpractice insurance. Rates shown exclude lodging and 

transportation charges.  Rates shown include normal background checks.  They do not include any 
costs for obtaining and/or possessing additional levels of security clearances in the performance of 
potential task orders issued under this contract.  These additional costs will be negotiated at the 
level of the task-order contracting office. 

 
For SINs 621-025 through 621-051, overtime and double time are applied in accordance with federal, state, 
and local labor laws.  No shift differentials.  
 
Workweek:  Sunday (12:00 a.m.) through Saturday (11:59 p.m.)  
(1) Holidays = Recognized holidays by the Federal Government.  Base hourly rate for hours worked 

multiplied by rate shown.   
(2) Overtime = Base hourly rate for hours worked multiplied by rate shown for hours worked in excess 

of 8 hours per day or 40 hours per week.   (For California only) Base hourly rate for hours worked 
multiplied by rate shown for hours worked in excess of 12 hours per day.    

(3) Weeknight On-Call Daily Rate  See rate shown.  Includes telephone consultation.  Individual must 
remain within 30 minute or 30 mile radius.  

(4) Weekend On-Call Daily Rate (24 Hour Block) See rate shown.  Includes telephone consultation.  
Individual must remain within 30 minute or 30 mile radius.  

(5) Call-Back Rate = Normal hourly or overtime rate (as applicable) applies once individual is 
physically on-site.  No minimum.  
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EXHIBIT B – MINIMUM QUALIFICATIONS OF PROFESSIONALS  
Physicians Minimum Qualifications 

621-001 
General Practice & Family Practice 
 
621-002 
Emergency Medicine  
 
621-003 
Internal Medicine 
 
621-004 
Pediatrician 
 
621-006 
Anesthesiologist 
 
621-010 
Neurologist 
 
621-012 
Optometrist 
 
621-017 
Psychiatrist 
 
621-020 
Radiologist 
 

• Undergraduate program 
• Graduate of medical school (M.D., D.O.) 
• Successful completion of internship/residency program 
• Unrestricted medical license 
• Board eligible/board certified in specialty 
• Minimum one year experience required in the specialty 
• Applicable certificates/training according to requirement for 

specialties (i.e. BLS, ACLS, PALS, NRP, etc.) 
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Exhibit B – Minimum Qualifications of Professionals 

Other Medical Professionals Minimum Qualifications 
621-018 
Psychologist 

• PhD clinic psychologist 
• Current unrestricted state license 
• National certification in specialty 
• Applicable certificates/training according to specialty 

621-025 
RN-General 
 
621-025 
RN-Specialized   

Registered Nurses 
• Graduate of an accredited RN nursing school, 

respectively 
• Current, unrestricted RN license 
• Minimum one year experience required in the specialty 
• Applicable certificates/training according to requirement 

for specialties (i.e. BLS, ACLS, PALS, NRP, etc.) 
 

621-026 
Dentist 

• DDS or DMD degree from an ADA accredited 
institution 

• If a specialist, possess a certificate of training in the 
specialty from an ADA accredited residency-training 
program 

• Current unrestricted license to practice dentistry 
• BLS 

621-030 
Physician Assistant 

• Bachelor of Science degree 
• Graduate of an accredited physician assistant program 
• National certification in the specialty required 
• Current, unrestricted PA license 
• Minimum one year experience required in the specialty 
• Applicable certificates/training according to requirement 

for specialties (i.e. BLS, ACLS, PALS, NRP, etc.) 
 

621-027 
Pharmacist  

• Standard RPh or PharmD degree from an accredited 
school of pharmacy  

• Completion of a pharmacy practice residency or a 
pharmacy practice fellowship 

• Current unrestricted state license 
• Applicable certificates/training according to requirement 

for specialties (i.e., BLS, ACLS, PALS, NRP, etc.) 
 

621-033 
Dental Assistant  
Dental Hygienist 

• Graduate of a dental assisting or hygiene program  
• Current basic life support certification 
• Certification by the dental assisting national board 
• Minimum of one year experience required in the 

specialty 
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Exhibit B – Minimum Qualifications of Professionals 
Other Medical Professionals Minimum Qualifications 
621-033 
Dental Lab Technician 

• Graduate of an accredited technical school or program   
• Current basic life support certification 
• Certification by national board 
• Minimum of one year experience required in the 

specialty 
 

621-035 
Physical Therapy Assistant 

Physical Therapy Assistant performs a variety of tasks under 
the direction of a Physical Therapist 

• Graduate of an accredited physical therapy assistant 
Associate Degree program 

• Two years specialized education AD program preferred 
• Minimum of one year experience required in the 

specialty 
• Current BLS certification 

 
621-035 
Physical Therapist  

• Baccalaureate degree in physical therapy  
• Professional license by the state board in physical 

therapy 
• BLS certification 
   

 

621-035 
Athletic Trainer 

• Baccalaureate degree in athletic training or sport 
sciences program from an accredited school 

• Professional certification in athletic training from NATA 
• State license if applicable (see www.nata.org) 
• BLS certification 
 

 

621-037 
Occupational Therapist 

• Baccalaureate degree from an accredited occupational 
therapy program  

• Professional license by state board in occupational 
therapy 

• BLS certification   

621-038 
Licensed Practical/Vocational  
Nurses 

• Graduate of an accredited LPN nursing school, 
respectively 

• Current, unrestricted LPN license 
• Minimum one year experience required in the specialty 
• Applicable certificates/training according to requirement 

for specialties (i.e. BLS, ACLS, PALS, NRP, etc.) 
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Exhibit B – Minimum Qualifications of Professionals 
Other Medical Professionals Minimum Qualifications 
621-039 
Certified Medical Assistant  
 

• Successfully completed a medical assistant 
training course or Associates in Medical Assisting 
from an accredited college 

• Current, unrestricted license/certification 
• Minimum of one year experience required in the 

specialty 
• Current BLS certification 

621-046 
Medical Technologist  
 

• Successfully completed a training program by an 
accredited college 

• Current Certification in Medical Technology 
• Current National Certification 
• A minimum of 1 year of current experience in 

specialty 
• Applicable certificates/training according to 

requirement for specialties (i.e. BLS, ACLS. PALS, 
etc.) 

 
621-047 
Licensed Clinical Social Worker 

• Baccalaureate degree or master’s degree in social 
work  

• Professional license in social work 
• May possess current social work certification through 

Academy of Certified Social Workers 

621-050 
Radiologic Technologist 
 

• Graduate of an accredited radiology technologists 
program 

• Required to hold at least one of the following 
national certifications: 

• American Registry of Radiologic Technologists 

(ARRT) 

• Nuclear Medicine Technology Cert. Board 

(NMTCB) 

• Registered Vascular Technologists (RVT) 

• American Registry of Diagnostic Medical 

Sonographers (ARDMS) 

• Registered Diagnostic Cardiac Sonographers 

(RDCS) 

• Minimum of one year experience required in the 
specialty 

• Applicable certificates/training according to 
requirement for specialties (i.e. BLS, ACLS, PALS, 
NRP, etc.) 
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Exhibit B – Minimum Qualifications of Professionals 
Other Medical Professionals Minimum Qualifications 
621-051 
Certified Pharmacy Tech  
 

• Graduate of an accredited pharmacy technician 
training course 

• Current national certification 
• A minimum of one year experience required in the 

specialty 
• Current BLS certification 

621-053 
Certified Registered Nurse 
Anesthetist 
 

• All Certified Registered Nurse Anesthetists (CRNA) 
will be certified by the American Association of 
Nurse Anesthetists (AANA) 

• Current, unrestricted CRNA 
• Minimum one year experience required in the 

specialty 
• Degrees:  ADRN, BSN, MSN, APN, and diploma 

graduate nurses 
 

621-054 
Nurse Practitioner 

• Bachelor of Science degree 
• Graduate of an accredited nurse practitioner 

program 
• National Certification in the specialty required 
• Current, unrestricted NP license 
• Minimum one year experience required in the 

specialty 
• Applicable certificates/training according to 

requirement for specialties (i.e. BLS, ACLS, PALS, 
NRP, etc.) 

 
 


