
MILESTONE HEALTHCARE, INC. dba MILESTONE STAFFING SERVICES
AND RICHARDS HEALTHCARE
Department of Veterans Affairs

Federal Supply Service

Authorized Federal Supply Schedule Price List

Effective Date: 8/15/2009
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage!(, a menu-driven database system.  The Internet address for GSA Advantage!( is: www.GSAAdvantage.gov
Federal Supply Schedule (FSS) 621 I

Professional & Allied Healthcare Staffing Services

Product Service Code Q

Contract #:  V797P-7221A     
For more information on ordering from Federal Supply Schedules click on the FSS Schedules at http://www.fss.gsa.gov
Contract Period: 08/15/2009 through 08/14/2014
Contractor Name: MILESTONE HEALTHCARE, INC. dba 
MileStone Staffing Services and Richards Healthcare 
Company Address: 2435 North Central Expressway, Suite 1420
Richardson, TX  75080
Company Website:   www.milestonehealth.com or milestonestaffing.com    
Primary Contact: John W. Fromme, jfromme@milestonestaffing.com
Alternative Contact: Angie Welch,  Awelch@milestonehealth.com
Phone# (972)813-4001                                                                     Fax# (972)813-1104  

Business Size: SMALL 
Data Universal Number System (DUNS) Number: 556596039
Central Contractor Registration (CCR) Cage Code: 3VXB5
Customer Information: 
1.
Table of awarded special item number(s):

	SIN 621-
	Description

	025
	Registered Nurse – General

	025
	Registered Nurse – Specialty

	031
	Speech Language Pathologist

	035
	Physical Therapist

	035
	Physical Therapist Assistant

	037
	Occupational Therapist

	037
	Occupational Therapist Assistant

	038
	LPN/LVN

	039
	Certified Medical Assistant

	040
	Certified Nurse Assistant

	049
	Surgical Technologist


2. Maximum order:  $1,000,000 per order.
3.
Minimum order: one eight (8) hour shift for per diem staff and one eight (8) week assignment for travelers
4. Geographic coverage (service area): 50 States plus D.C. 
5. Prompt Payment Terms: Net 30 Days
6. Government Commercial Credit Card: Accepted at and above the Micro Purchase Threshold
7. Ordering addresses:
FOR TRAVELERS

	RICHARDS TRAVEL 

	7777 Glades Road, Suite 215

	Boca Raton, FL  33434

	Phone:
800-233-5976

	Fax:
888-238-3365

	tdexter@richardshealthcare.com


FOR PER DIEM
	MILESTONE STAFFING

	PITTSBURGH, PA
	HARRISBURG, PA
	NASHVILLE, TN

	4900 Perry Highway
	717 Market Street
	One Vantage Way

	Bldg 2, Suite 110
	Suite 104
	Suite E-130

	Pittsburgh, PA  15229
	Harrisburg, PA  17043
	Nashville, TN  37228

	Phone:
866-931-0111
	Phone:
866-737-0500
	Phone:
866-763-7555

	Fax:
412-931-0123
	Fax:
717-737-7178
	Fax:
615-726-0211

	kenglert@milestonestaffing.com
	kparker@milestonestaffing.com
	ebrit@milestonestaffing.com


8. Payment address: MileStone, 13083 Collections Center Drive, Chicago, IL  60693
9. Prices shown herein are “net” ceiling prices-not to exceed rates.   The net ceiling rates include malpractice insurance for non-personal services task-orders and exclude travel and lodging.  Personal Services task-orders will also be accepted.  See pages 2 and 3 of this price list. 
10. Minimum Qualifications of Professionals: See pages 5 through 6 of this price list. 
11. Medical Liability Insurance Limits:  $1,000,000.00 per occurrence; $3,000,000.00 aggregate.
12. Ordering Procedures: For services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s), are found in the Federal Acquisition Regulation (FAR) 8.405-3.

(MileStone Healthcare, Inc.) Not to Exceed Hourly Rates
	SIN 621-
	Position Description
	FSS Net Ceiling Hourly  Price

	025
	RN-General
	$55.00

	025
	RN-Specialty
	$62.00

	031
	Speech Language Therapist
	$64.00

	035
	Physical Therapist
	$64.00

	035
	Physical Therapy Assistant
	$50.00

	037
	Occupational Therapist
	$63.00

	037
	Occupational Therapy Assistant
	$50.00

	038
	LPN/LVN
	$44.00

	039
	Medical Assistant
	$25.00

	040
	Certified Nursing Assistant
	$25.00

	049
	Room Technician
	$44.00


Note: Rates shown are ceiling rates, including malpractice insurance. The rates shown exclude lodging and transportation charges.

Shift Differentials: None
Work Week: Sunday – Saturday 
Overtime Rate(s): 1.4 times the hourly rate for all hours worked in excess of 40 hours in a week or 8 hours on a shift.  Overtime will be paid in accordance with all local, state and federal labor laws.  In California, double time will be paid at a rate of 1.7 times the hourly rate.
Holiday Rate(s): 1.4 times the hourly rate for all holidays worked that are recognized by the federal government.
On-Call Rate(s): On-call will be billed at $6/hour for provider to wear a pager/cell phone and be within 30 minutes or 30 miles of the facility.  
Call Back Rate(s): Call-back will be billed at the hourly rate, unless overtime applies and then the overtime rate would apply.  Call-back starts at the time provider arrives on site with a 2 hour minimum assignment.

Minimum Qualifications of Professionals: (please list the page numbers in the customer Information section Para 10 above. 
621-039: CERTIFIED/REGISTERED MEDICAL ASSISTANT 

YEARS OF EXPERIENCE IN SPECIALTY:  Minimum of one (1) year experience within the last two (2) years as a CMA/RMA.   
MINIMUM EDUCATION:  High School Diploma or GED.  Completed an approved Medical Assistant training program.
LICENSURE/CERTIFICATION:  Currently Certified/Registered through the State Board in the state of practice, with certification/registration in good standing.

ACLS/BCLS/CPR:  Possess and maintain current CPR Certification and other certifications as required in specific clinical areas and / or client facilities.  Other specialty certifications are also documented and kept on file.

621-040:  CERTIFIED/REGISTERED NURSE ASSISTANT 

YEARS OF EXPERIENCE IN SPECIALTY:  Minimum of one (1) year experience within the last two (2) years as a Certified/Registered Nurse Assistant.   

MINIMUM EDUCATION:  High School Diploma or GED. Completed an approved Nurse Assistant training program.

LICENSURE/CERTIFICATION:  Currently certified/registered with the State Board of the state of practice, with certification/registration in good standing.

ACLS/BCLS/CPR:  Possess and maintain current CPR Certification and other certifications as required in specific clinical areas and / or client facilities.  Other specialty certifications are also documented and kept on file.

621-038:  LICENSED PRACTICAL/VOCATIONAL NURSE
YEARS OF EXPERIENCE IN SPECIALTY:  Minimum of one (1) year experience within the last two (2) years as a LPN/LVN.   

MINIMUM EDUCATION:  Graduate of an approved school of professional LPN/LVN nursing or obtained sufficient experience in the U.S. military medical system or other such program to have been licensed through the challenge process.

LICENSURE/CERTIFICATION:  Currently licensed as an LPN/LVN through the State Board of Nursing in the state of practice, with license in good standing.

ACLS/BCLS/CPR:  Possess and maintain current CPR Certification and other certifications as required in specific clinical areas and / or client facilities.  Other specialty certifications are also documented and kept on file.

621-025:  REGISTERED NURSE/GENERAL or SPECIALTY
YEARS OF EXPERIENCE IN SPECIALTY:  Minimum of one (1) year experience within the last two (2) years as a General or Specialty RN.   

MINIMUM EDUCATION:  Graduate of an approved school of professional (registered) nursing or obtained sufficient experience in the U.S. military medical system or other such program to have been licensed through the challenge process.

LICENSURE/CERTIFICATION:  Currently licensed as an RN through the State Board of Nursing in the state of practice, with license in good standing.  All license and or certifications are verified with the applicable State Board of Nursing.

ACLS/BCLS/CPR:  Possess and maintain current CPR Certification and other certifications as required in specific clinical areas and / or client facilities.  Other specialty certifications are also documented and kept on file.

621-031: SPEECH LANGUAGE THERAPIST
YEARS OF EXPERIENCE IN SPECIALTY:  Minimum of one (1) year experience within the last two (2) years as a SLP

MINIMUM EDUCATION:  Graduate of an approved school of professional   Speech Language  or obtained sufficient experience in the U.S. military medical system or other such program to have been licensed through the challenge process.

LICENSURE/CERTIFICATION:  Currently licensed as an SLP through the State Board in the state of practice, with license in good standing.

ACLS/BCLS/CPR:  Possess and maintain current CPR Certification and other certifications as required in specific clinical areas and / or client facilities.  Other specialty certifications are also documented and kept on file.

621-035: PHYSICAL THERAPIST/ASSISTANT
YEARS OF EXPERIENCE IN SPECIALTY:  Minimum of one (1) year experience within the last two (2) years as a PT/PTA.

MINIMUM EDUCATION:  Graduate of an approved school of professional Physical Therapy or obtained sufficient experience in the U.S. military medical system or other such program to have been licensed through the challenge process.

LICENSURE/CERTIFICATION:  Currently licensed as an PT/PTA through the State Board in the state of practice, with license in good standing.

ACLS/BCLS/CPR:  Possess and maintain current CPR Certification and other certifications as required in specific clinical areas and / or client facilities.  Other specialty certifications are also documented and kept on file.

621-037: OCCUPATIONAL THERAPIST/ASSISTANT
YEARS OF EXPERIENCE IN SPECIALTY:  Minimum of one (1) year experience within the last two (2) years as an OT/COTA.

MINIMUM EDUCATION:  Graduate of an approved school of professional Occupational Therapy or obtained sufficient experience in the U.S. military medical system or other such program to have been licensed through the challenge process.

LICENSURE/CERTIFICATION:  Currently licensed as an OT/COTA through the State Board in the state of practice, with license in good standing.

ACLS/BCLS/CPR:  Possess and maintain current CPR Certification and other certifications as required in specific clinical areas and / or client facilities.  Other specialty certifications are also documented and kept on file.

621-049: OPERATING ROOM TECHNICIAN
YEARS OF EXPERIENCE IN SPECIALTY:  Minimum of one (1) year experience within the last two (2) years as an ORT.  

MINIMUM EDUCATION:  Graduate of an approved school of professional Operating Room/Surgical Technician or obtained sufficient experience in the U.S. military medical system or other such program to have been licensed through the challenge process.

LICENSURE/CERTIFICATION:  Currently licensed as an ORT through the State Board in the state of practice, with license in good standing.

ACLS/BCLS/CPR:  Possess and maintain current CPR Certification and other certifications as required in specific clinical areas and / or client facilities.  Other specialty certifications are also documented and kept on file.
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